PEITIYBJIUKA BbJII'APUSA
MUHUCTEPCTBO HA ®PUHAHCUTE

TOJAULIEH JOKJAJ
3A OLIEHKA HA YJIOBJETBOPEHOCTTA HA NOTPEBUTEJIMTE OT
AJIMUHUCTPATUBHOTO OBCJIYKBAHE B MUHUCTEPCTBOTO HA
®UHAHCHTE 3A 2022 .

MuHHCTEpCTBOTO Ha (PUHAHCUTE IMOCTaBsl KaTo €IMH OT MPHOPUTETUTE B padborata CU
yIIOBJIETBOPEHOCTTA HA (PU3UYECKH U IOPUINYECKH JIUIA OT aJMUHUCTPATUBHOTO 00CTy)BaHe. B
CHOTBETCTBUE C M3UCKBaHETO Ha wi. 24 ot Hapenbara 3a aAMHHHCTPATUBHOTO OOCIy)XBaHE €
M3TOTBEH HACTOSIIUS ['OMUIIEH JOKIIA] 3a OIEHKA HA yIOBICTBOPCHOCTTA HA MOTPEOUTEITUTE OT
aMUHUCTPATUBHOTO 00CITy’)kBaHe B MUHHCTEPCTBOTO Ha uHaHcuTe mpe3 2022 r.

I. O0ma nHpopManKus OTHOCHO A/IMMHUCTPATHUBHOTO 00C/Iy:XKBaHe B MMHHCTEPCTBOTO
Ha puHaHCHUTE:

1. AxMUHUCTPAaTUBHOTO 00CTyXBaHe Ha (PU3NUECKH U FOPUANYECKHU TUIa B MUHHUCTEPCTBOTO
Ha (pUHaHCUTE ce OCBHIIECTBSABA IIPU CIIA3BAHE HA U3MCKBAHUATA 32 KOMIUIEKCHO aJIMUHUCTPATUBHO
o0ciTyKBaHe.

OyHKIMUTE HA T.HAp. ,,(HpOHT oduc” ce m3mbIHABAT OT LleHThpa 3a agMHUHHCTPATUBHO
obociyxBane (LJAO), kolTo € uyacT OT aupeknus ,,YoBEUIKH pecypcd U aJIMUHUCTPATUBHO
oOciyxBane”, otnen ,llepcoHanm W aJIMUHUCTPATUBHU IEWHOCTU®, CEKTOp ,,Kannemapus u
aJIMMHHUCTPATUBHO OOCTYXBaHE”’, OMpPENENICH 3a 3BEHO 3a aJMHUHHCTPATUBHO OOCIYy>KBaHE IO
cMuchia Ha pasgen | or rmaBa BTopa Ha Hapenmbara 3a agMHUHHCTPAaTUBHOTO OOCITY)KBaHE.
AJIMUHHUCTPAaTUBHUTE YCIYTd C€ MPEIOCTaBAT MPU ClIa3BaHE HA YCIOBUETO ,,6[MH BXOJ U €IUH
u3xon’ — TpemocTaBsHe Ha HWH(OpManus 3a aJAMUHUCTPATHBHHUTE YCIYTH; OTTOBapsHE Ha
3aUTBaHUA OT OOII XapakTep M HACOYBAHE BBIPOCUTE IO KOMIIETEHTHOCT; pa3sCHSBAaHE
M3HCKBAHUATA, HA KOUTO TPSIOBA J1a OTTOBAPSAT 3asBJICHUETO MJIM MCKAHETO 32 OCHIIECTBIBAHE HA
aJIMMHHUCTpAaTUBHATA YCIyTa, kKajnbara, CHTHATBT WIH MPEJIOKEHUETO; IpUeMaHe Ha 3asBICHUS U
perucTpupaHe Ha YCTHM 3alUTBaHUS MO 3aKoHa 3a JOCTBII JO OOIIecTBeHa HH(pOpMalus;
MpOBEPSIBAHE MBJIHOTATA HAa JOKYMEHTAlUsATa 3a BCAKAa aJMMHHUCTPATHBHA YCIIyra; JaBaHe
nHpopmanug 3a xojJa Ha paboTara MO MPENUCKaTa; OCHIIECTBSIBAaHE Bpb3KaTa C OCTAHAJIMUTE
aJIMUHUCTPAaTUBHU 3BE€HA IO IMOBOJ OCBIIECTBABAHE Ha aJMUHHCTPATUBHOTO OOCIYXXBaHE;
MIPEIOCTAaBsIHE Ha UCKAHUTE IOKYMEHTH 110 3asiBEHUTE YCIyTU; NOMbJIBaHE HA AJMUHUCTPATUBHUS
PETUCTBP.

ITpe3 2022 r. ¢ men na ce orpaHuyu crOmpaneTo Ha xopa B I[AO npu Hammuume Ha
enueMuyHo pasnpocrpanenue Ha COVID-19, Geme ny6nukyBaHa MHGOpMalus Ha MHTEPHET
CTpaHullaTa Ha MUHUCTEPCTBOTO Ha (PMHAHCUTE U TOCTAaBEHAa Ha BXOJa 3a TpaxJaHu, 4e
¢u3nyeckuTe M IOPUIUYECKUTE JIMIA MoraT Ja IoJaBaT JI0 MMHUCTEPCTBOTO 3asiBICHUS 3a
MIPEIOCTaBsIHE HAa aIMUHUCTPATUBHU yCIyTH, 3asBJIE€HUS 3a JOCTHI A0 oO1iecTBeHa HHpopmanus,
CHUTHAJIH, TIPEJTOKEHHS, KON U TIPOTECTH 110 eJIeKTpoHeH IbT Ha aapec: feedback@minfin.bg u
minfin@minfin.bg, xakTto u upe3 Cucremara 3a CHTYpHO €JIEKTPOHHO BpPbYBAHE Ha ajpec:
https://edelivery.egov.bg/.

B dactra ,,0ek opuC” TPeIOCTaBIHETO HA aJIMHUHUCTPATUBHHATE yCIyTH mipe3 2022 T. ce
U3BBPIIN OT JAupekiuu ,,ODuHaHCcHM M ynpaBieHHe Ha coOcTBeHocTTa”, ,,JlaHbuHa MOJMTHKA”,
»METOIONOrusl Ha KOHTPOJIAa M BBTPEIIEH OAUT U ,,YOBEHIKH pecypcu W aaIMHUHUCTPATUBHO
obciykBaHe. Te3n AMPEKIUH ca OTTOBOPHU 33 W3TOTBSHETO HA CHOTBETHHUS JOKYMEHT IIO
3asIBJIGHUETO 3a MpeAO0CTaBsHE Ha yCiIyrara, OTToBopa Ha >kanla, CHUTHaia Uid MPeIoKeHHUETO,
KaKTO W 3a HM3TOTBSHETO W aKTyalHOCTTa Ha HH(OpManusITa Ha HMHTEPHET CTpaHUIIaTa Ha
MUHHUCTEPCTBOTO M HH(GOPMALMOHHOTO TabMo0 3a TpakIaHUTE OTHOCHO MpoueAypara IIo
MPEJOCTaBIHETO Ha KOHKpETHAaTa yclyra 1 HeOOXOJUMHUTE JOKYMEHTH, KOUTO cieBa Ja Obaar
MIPUJIOKEHU KbM 3asBJICHUETO.
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2. Tlpe3 2022 r. e O6wiia B cuia XapTaTta Ha KJIMEHTa HAa MUHUCTEPCTBOTO HAa (PMHAHCHUTE,
yTBBpIeHa cbe 3amoBea Ne 3SM®-502 ot 22.07.2020 r. Ha MUHHCTBpaA Ha (PUHAHCHTE.

3. MunucrepcTBOTO Ha (hUHAHCUTE € PAOOTHIIO 10 MPEAOCTaBAHETO HA 8 aAMUHHUCTPATUBHU
yCIYTH, B T.4. 3 00IIM yCIyTH, BIMCAHU B pa3eln ,,PerucTsbp Ha yciayrure” Ha AIMUHHCTPATUBHUS
PETUCTBD.

3a cemeM yciayru, OpeJOCTaBSIHHM OT MUHHCTEPCTBOTO Ha (UHAHCUTE € OCHTypeHa
BB3MOXKHOCTTa Ha EauHeH Mozen 3a 3asBsBaHe, 3alllalllaHe M TNPEAOCTaBSHE Ha EIEKTPOHHU
aJIMMHHUCTPATUBHU YCIIYTH, KaKTO CJIE€]BA:

602 Ilpuemane Ha yBeIOMJICHHE 3a OTIEeYaTBaHE Ha OwieTd, (QUIIOBE, TAJIOHU U APYrd
yJIOCTOBEPUTEIIHU 3HALIM 32 yYacCTHE B Xa3apTHU UIPU 110 CMHCHJIAa Ha 3aKOHA 3a Xa3zapTa

1704 Ilpuemane Ha yBeIOMJICHHUE 3a OTIIEYaTBAaHE HA OWJICTH, KApTU U a0OHAMEHTHHU KapTH 3a
MPEBO3 HA IbTHUIU

1706 Ilpuemane Ha yBeJOMJICHHME 3a OTIE€YAaTBAHE HA TAJOHMW 3a MAapKHWpaHE B 30HUTE 3a
IJIATEHO MapKUpaHe

3029 Ilpu3naBane Ha mpodecroHanHa KBanuduKamus 1Mo npodecus ,,BbTPEIICH OIUTOP B
myOJIMYHAS CEKTOP®, IPUI00HTA B Uy:KOMHA

2 IIpenocTaBsiHe Ha IOCTHII 0 OOIIeCTBeHAa HH(pOpMAaLIUS

2133 UznaBane Ha ynocroBepeHue 3a ocuryputeset crax (YII 3)

2134 U3naBane Ha yaocToBepeHue 3a ocuryputener goxon (VII 2)

II. CpencrBa 3a ch0upaHe Ha uHpopmManus 3a o0paTHa BPb3Ka M 32 M3MEpPBaHe Ha
YIOBJIETBOPEHOCTTA HA MOTPeOUTEINTE HA AIMUHUCTPATUBHH YCJIYTH:

CpobpazHo Bbrpeninure npaBuiia 3a OpraHu3alusaTa Ha aIMUHACTPATUBHOTO 00CTyKBaHE B
MUHHCTEPCTBOTO HAa (MHAHCUTE Ca OCUTYPEHH CIETHUTE CPEICTBA 3a ChOMpaHe Ha MHPOpMAaLus 3a
oOpaTHa Bpb3Ka U 3a U3MEpBaHE Ha YIOBJIETBOPEHOCTTA HA MOTPEOUTENUTE HA aMUHUCTPATUBHU
YCIIYTHU:

l. kyTus 3a MHEHUS U KOMEHTapu, IocTaBeHa BBB (oaitero mpen Llentepa 3a
aIMUHUCTPATUBHO OOCITY>KBaHE B MUHUCTEPCTBOTO;

2. renedoHU;

3. aHKeTHa KapTa, J0 KOSITO MOTPEOUTENNTe Ha aIMUHUCTPATUBHUA YCIYTd UMaT CBOOOJICH
JOCTBII B 3BEHOTO 3a aJMHUHUCTPATUBHO OOCIy)XBaHE M Ha HWHTEpPHET CTpaHMIIaTa Ha
MUHHCTEPCTBOTO, KATO AHOHUMHOCTTA Ha aHKETaTa € JOIMBJIHUTEJICH CTUMYIT 32 TOTpeOUTENnUTE HA
aJIMMHHUCTPATUBHH YCIYTH J]a U3Pa3sT CBOOOTHO CBOETO MHEHHUE;

4. BB3MOXKHOCT 3a IOJaBaHe Ha CUTHAJIU, >KaJIOW, MPEJIOKEHNUS U MHEHHUS BBB BPB3Ka C
KauecTBOTO Ha aJMHUHUCTPATUBHOTO OOCIY)KBaHE IO TIOINA, 4Ype3 KypHepcka ciyxoa, ¢akc,
eJIeKTpOHHA mo1ia win au4Ho B [{AO.

Cobupanero Ha uHGopMaIHs 3a 0OpaTHA Bph3Ka U U3MEPBAHETO Ha YAOBIETBOPEHOCTTA HA
noTpeOuTeNnuTe Ha aJIMUHHCTPATUBHH YCIYTM € C I[eJl TIOBHIIaBaHE Ka4eCTBOTO Ha
aJIMMHHUCTPAaTUBHOTO  OOCIy)XBaHe, M3BBPIIBAHO B  MHUHHUCTEpPCTBOTO. HeszaBucumo  oOT
MPEAOCTaBeHUTE BB3MOKHOCTU 1O JIaHHU Ha ciyxutenute B [IAO MHOro ot nuiara, 3asBHIH
MpPEAOCTaBsIHE HA aJMUHUCTPATHUBHU YCIYTH HA MSCTO, MPEANOYUTAT Ja M3KAKAT YCTHO CBOETO
MHEHHE.

III. Pe3yaratu or chOpanaTta uHdopMauus 3a o0paTHa BPb3Ka M 32 M3MepBaHe Ha
YA0BJIETBOPEHOCTTA HA MOTPeOUTEIUTE HA A/IMUHIUCTPATUBHH YCJIYTH:

[Tpe3 2022 r. MUHUCTEPCTBOTO HAa GUHAHCHTE € MPEIOCTABIIIO 0010 336 a MUHUCTPATHBHU
yeayru. IlpeoGnanaBamaTa yact ot 1ax ca yciayru Ne 602, Ne 1704, Ne 1706 no Hapenbara 3a
YCIIOBHSITA H PEJIa 3a OTIIEUaTBAHE M KOHTPOJ BbPXY IIEHHH KHIKA — 001110 224. 3a ycmyra Ne 2 6posit
yeayru e 88, 3a Ne 2133 u Ne 2134 — o610 23 Op. u 1 Op. 3a pexxum Ne 2929 | M3naBane Ha JIMIEH3
3a W3BbpLIBaHE Ha Oe3MuTHA Thproeus yciayra“. Ha ¢ona Ha To3u Opoii ycimyru oOpaTHa Bpb3Ka,
Yype3 MOMBJIHEHH aHOHMMHO Ha MHTEPHET CTPaHUIaTa Ha MHHHUCTEPCTBOTO AHKETHM KapTH, ca
npenoctaBiiv eaBa 10 morpeduTenn. PesynratuTte OT MOMBIHEHUTE aHKETH ca OOIIOIOCTHITHH Ha
MHTEPHET CTpaHHIlaTa Ha MUHKHCTEpcTBOTO: https://www.minfin.bg/ba/poll.
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IV. U3Boau 1 nnpenopuKU

Kato ms1o nmorpeburenure Ha aJMUHUCTPATUBHU YCIYTH IPU YCIOBHATA Ha KOMILJIEKCHO
aJIMUHUCTPATUBHO OOCTY)XBaHE ca YAOBJIECTBOPEHH OT OOCIy)XBaHETO B MMHHUCTEPCTBOTO Ha
¢buHaHCUTE, CYMTAT IO 3a KaUeCTBEHO, KaKTO M 4Y€ YCIYI'MTE C€ IMPENOCTaBAT KOMIIETEHTHO, IO
OT3MBYUB, MPO3padeH U e(peKTuBeH HauumH. B moakpema Ha To3M HM3BOJ € M (aKTHT, Y€ HE ca
MOCTBIIBAJIY JKaJIOU U CUTHAJIM 10 OTHOLLICHHUE Ha aJJMMHUCTPATUBHOTO OOCIIyKBaHE.

Ot npyra crpaHa, MBIHOIEHHA HH(OpPMAaLUs, Bb3 OCHOBA Ha KOSTO Jia CE€ H3BBPIIU
3aJbJI00YEH aHAJIM3 3@ HarJlaCUTE U YAOBJIETBOPEHOCTTA HA MOTPEOUTENNUTE HAa aIMUHUCTPATUBHU
YCIYTH, MOKE J1a C€ M3BJIeUe MPU HAJMYKE Ha IMO-TOJIIM Opoii yYacTHULIM BB popMHTE 32 0OpaTHa
Bpb3Ka, OTKOJIKOTO HatmuHuTe 10 mpe3 2022 1.

HanpaBenute u3BOIM HE HalaraT MpUEMaHETO HA JOMBIHUTEIHUM MEPKH 3a MOJ0OpsBaHEe
J€MHOCTTA 110 MPEAOCTaBSIHE Ha aIMUHUCTPATUBHU yCIyrd B MUHMCTEPCTBOTO Ha (PMHAHCUTE.



