Ipunoowcenue Ne 1.1
Texnuyecka cnenqupuranms

I. HPEJIMET: O6oco6ena no3ummst Ne 1: , IIpenocTaBsiHe Ha €NEeKTPOHHA CHOOIIUTENHA YCIIyTa 4pes3
o0IIIecTBeHa €JIEKTPOHHA MOOWIIHA HazeMHa Mpeka mo cranpapra GSM/UMTS/LTE ¢ nanuonamHO
IIOKPUTHE U AOI'BJIIHUTEIHU YCIYTH, CBBP3aHHU C Ta3u JAEUHOCT

OcurypsiBane Ha 1UQppoBu MoOWIHH TenepoHHu yciayru mo craHgapt GSM/UMTS/LTE u
CBBP3aHU CHEIHAIN3UPAHU YCIYTH IO MOJI3BAHETO HAa OOIIECTBEHU EIEKTPOHHU MOOMIHHM MPEKH Ha
tepuTopusTa Ha Peny6nuka beirapus u uyxOuHa, KakTo cienBa:

1.
2.

No ok

10.
11.

12.

13.

14.

15.

16.

17.

[TpoBexxnane Ha O€3IUTATHU PAa3rOBOPU MEXKAY a0OHATUTE B KOPIIOpATHBHATA IPYIIA;
[IpoBexxnane Ha Oe3IUIaTHU Pa3roBOPU KbM E€IMHHHUS €BPONEHCKM HOMEp 3a CHEIIHU
noBukBaHUA — 112 10 Kpas Ha ChUIECTBYBAHETO MY, KAKTO M KbM OCTAHAJINUTE CIEIIHU
Homepa — 150, 160 u 166;

[IpoBexxmane Ha Oe3maTHU 00aXIaHUS KbM BCHYKH CEPBHU3HM HOMEpa 3a OOCIy)XBaHE Ha
KJIMEHTH Ha yyacTHUKa (kato: *88, 123 u np.);

[IpoBexmane Ha pa3roBOpH Ha npedepeHIInaTHy IIeHH KbM HallUOHATHU MOOUITHU MPEXKHU.
IIpoBexxaHe Ha pa3roBOpU KbM HALMOHAIHU (PUKCHPAHU MPEXKHU,

[IpoBexxnane Ha MEXIyHAPOJIHU Pa3roBOpU ¢ MOOMIHM U (PUKCUPAHU MPEXH;

IIpoBexxane Ha pa3roBopd B poyMuHr. bpost SIM kapT, KOMTO 1€ UMaT Bb3MOXKHOCT J1a
MOJI3BAaT POYMUHT CE€ OMPEIEISAT ChC 3asABKA OT OIMPEICIIEHOTO 32 BB3JIOKHUTEISI OTTOBOPHO
JIMIIE IO JI0rOBOpa,;

OcurypsiBane Ha BB3MOXKHOCT 32 U3I0JI3BaHE HA YCIIyTa 3a KpaTku choOmeHust SMS;
OcurypsiBaHe Ha Bb3MOYKHOCT 32 yBEJOMSBAHE 3a IPOIYCHATO MOBUKBaHE Oe€3 3aruiallaHe
Ha JIOIBJIHUTEIIHU TaKCH,

besnnaTtHa peructpanus Ha Bcuuku SIM kaptu;

Benuku SIM kapté mpenocTaBeHH Ha BB3JIOKHTENS, Ja ca C OrpaHWueHa (3a0bpaHeHa)
BB3MOKHOCT 32 3apeX/laHe Ha NpeAIJIaTeH! KapTH U JJleaKTUBUpaHa IJ1acoBa IMoIla,;
OcurypsiBane Ha 2 Opos obopotHu SIM kapTm ¢ TakcyBaHe cmpsiMO Tlepuojga UM Ha
aKTHUBHOCT;

Cnupane Ha MOOWJIEH HOMEp, CbC 3ama3BaHe Ha HoMmepa 0e3 3arulalaHe Ha TaKcCH,
HEYCTOWKM M KAaKBUTO U Ja € JAPYIH IJIalllaHUs OT CTpaHa Ha BB3JIOXKUTEINS - Oe3IIaTHO 3a
BB3JI0KHUTEI,

OcwurypsiBaHe Ha BHCOKOCKOPOCTEH MOOWJIEH MHTEPHET JTOCTBII, Ype3 BCUUYKU TEXHOJIOTHUH
OCHTYpsIBAaHU OT Mpesxara Ha omepatopa u/unmu UMTS, HSDPA/HSUPA/ LTE u ap.;
OcwurypsiBaHe Ha Bb3MOKHOCT 32 U3IIOJI3BaHE HA TTAKETH 32 HEOTPaHUYEH MOOMIIEH HHTEPHET
JOCTBII, C BKJIIOUEHO KOJMUYECTBO JaHHM 3a JOCThII 10 uHTepHET B Pb oT 3 GB - ocHOBeH 1
10GB u 5GB (rurabaiita) — JOMBJIHWTENHH, MECEYHO Ha MaKCHMallHA CKOPOCT 3a
onpenenenu ot Bb3noxutenss VOICE u DATA SIM kaptu, kato ciei u3depnBaHe Ha
BKIIIOYCHUAT 00EM JaHHHU, CKOpocTTa ce orpann4yaBa Ha 128 Kb/sec. JlombiaHuTENHH
MHTEpPHET MaKeTH ce aKTMBHMpAT/IeaKTUBUPAT MO BCIKO BpeMe OT JIEHCTBHETO Ha JI0rOBOPA,
caMo CcleJl ~ W3pUYHA THCMEHa 3asBKa (BKIIOYUTETHO W 4pe3 e-Mail) 3a ToBa OT
OIPEJIEJIEHOTO 32 BB3JIOKHUTEISI OTTOBOPHO JIUIIE IO JOTOBOPA,;

OcwurypsiBaie Ha Bb3MOXKHOCT 3a TIoJI3BaHe Ha 15 Oposi 6e3BB3ME3AHN YCTPOMCTBA 32 TIPEHOC
Ha 7aHHU U 15 O6post SIM kapTu KbM TAX, C MaKeT 3a HEOTPAaHWYEH MOOWJIEH MHTEPHET C
BkioueH 3 GB (rurabaiita) Tpaduk Ha MakCHMMajHa CKOPOCT, Karo CIea H34YepIBaHe Ha
obema ot 3 GB, ckopoctTa na ce orpannuana Ha 128 Kb/sec;

[To BcsikKO BpeMe OT Cpoka Ha JeiicTBHE Ha JIOTOBOpA Jia CE€ OCUTYpsiBa BB3MOXKHOCT 3a
aKTHBHUpaHe/IeaKTUBUPAaHE HA IPEHOC HA JTaHHU (MOOMIIEH MHTEPHET) B POYMUHT B CTPAHUTE
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18.

19.

20.
21.

22.

23.

24,

25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

ot EC u BbB BCHYKH Jpyru Obp:KaBH, 3a U30paHu oT Bb3noxurens SIM kapru/Homepa —
0€e3IIaTHO 3a BB3JIOKUTEIS,

Jla ce mpuiara MUHUMAJIHOTO ITbPBOHAYAIHO BpEME 32 TAKCYBaHE Ha M3XOSIIU OBUKBAHUS
oT 60 cekyHaM KbM BCHUUKH HaIlpaBJICHHUS, a TbPBOHAYAIHOTO U MOCIEABAIlo TapudrpaHe Ha
IpeHoca Ha JaHHU (MOOMJIHHST UHTEPHET) J1a ce u3BbpiiBa Ha 1 KB (kumobaiir).

[Ipunarane Ha Takca cBbp3BaHe (ITbPBOHAUATHA TAKCa) 3@ BXOASIIO-U3XOASIIN TOBUKBAHUS
€ HEeJIOMYCTUMO — 1IEHa Ha IIbpBOHaudaiHa Takca oT 0 (Hysa) JieBa;

TakcyBane Ha BXOJSIIM TOBUKBaHUs, KOTaTO HE CE U3IMOJI3Ba POYMUHT, € HEJIOMTYCTUMO.
Henonyctumo € mpuiiaraHeTo Ha pasiMuHU LIEHH (YCIOBMsI) 3a Pa3srOBOPU 3a DPA3IUYHU
YacOBU 30HU U JIHU OT CEJIMUIIATA,;

He ce nomycka 3amamaHero Ha MHCTAJIALMOHHU U APYTU €IHOKpPATHU TaKCH OT CTpaHa Ha
BB3JIOKUTENS;

Henonyctumo € 1a ce mocTaBAT PECTPUKLUU OT yYAaCTHUKA KbM BB3JIOKUTENS, OTHOCHO
yCTpoiicTBaTa, B KOUTO 1€ ce moJ3Bar npenoctaBeHute SIM kaptu.

Ilo Bcsiko BpeMe OT CpoKa Ha JI0roBOpa Ja MMa Bb3MOXHOCT 3a IIPEMaxBaHEe WK J00aBsHE
Ha yCIyTH, KaTo: MPEHOC Ha JaHHU (MHTEPHET), POYMUHT, IPEHOC HA JaHHU B POYMUHT U JP.
3a Beska oT SIM kaptute — Ge31IaTHO 3a BB3JIOKUTEIS U MPU U3PUYHO MMHCMEHO ChIIacHe
(BKJIIOYUTENTHO U Ype3 UMEIIT) OT OTTOBOPHOTO JIMIIE IO JIOTOBOPA,;

Io Bcsiko BpeMe OT cpoka Ha JOroBOpa HaMassiBaHE WM YBEJINYaBaHE HA KPEIUTHUSAT JIUMUT
3a Bcuuku SIM kaptu — Ge3MIaTHO 3a Bh3II0KUTEINS;

PasMepbT Ha KpeauTHHS JTUMHT 3a Bceku enuH Homep/SIM kapra TpsiOBa ma ce cineau B
peasiHO BpeMe M He3abaBHO Ja ce OorpaHu4d (M3XOISAIIMTE MOBUKBAaHUS M TpaHCcdep Ha
JAHHW) JOCThIA /10 YCIYIMTE IPU JOCTUTAHETO My. 3aAbJDKUTENIHO J1a M3BECTSABA 4pe3
6e3mnareH SMS 10 chbOTBETHUSI HOMED IPU JAOCTHraHe HA He moBede oT 85% OT KpeauTHHS
JTUMUT;

Texnuuecka momot, codpTyepHa U xapayepHa MOIAPHKKA 32 BCUUKU KpailHH yCTpOMcCTBa
IIPEIOCTABEHU OT YYaCTHUK;

Bb3moxkHocT 3a Oe3mnatHa 3aMsHa Ha crapaaptHa SIM kapra ¢ mukpo SIM, nHano SIM
kapta win U SIM kapra u 00paTHO - 0e31IaTHO 332 BB3IIOKHUTEIIS,

Jlyénukar Ha OTKpaaHara, 3aryoeHa wid mnoBpeneHa SIM kapra — OesmiatHo 3a
BB3JIOKUTEIS;
HocraBka Ha SIM kapTu 3a BKJIIOYBaHE Ha HOBU abOHATH KbM MpekaTra — O€3IUIaTHO 3a

BB3JI0KHUTEIIS,
ITo Bcsiko BpeMe OT CpoKa Ha JeiicTBHE Ha JOrOBOpa U CJIe]] U3PUYHO MHMCMEHO YBEJIOMIICHHE
(BKJIFOUMTEITHO U Ype3 UMEWIT) OT OTTOBOPHOTO JIMIIE TIO IOTOBOPA MPU CTPYKTYPHU TPOMEHU
WIN TP HalyCKaHe WM Ha3HayaBaHE Ha CIY)KUTENH, J]a Ce U3BBPILIBA IIPOMsSHA Ha Opos Ha
SIM xaprute (32 VOICE u DATA), npeaMer Ha jgoroBopa (yBelnvaBaHe, HamalsBaHE,
ChIVIACHE MJIM OTKa3 OT MPEXBBPJSHE HAa TPETO BBHILIHO JIMIE-APYro BEJOMCTBO, (upMa,
BBHIITHA OpTaHW3aIus WK 3a (U3NYECKOTO Jmie, mon3Bamo SIM kaprara/Homepa, mpu
U3PUYHO ChIVIACHE 3a TOBA HA TPETOTO JIUIlE), O€3 BB3JIOKUTENS A2 AbJDKA KaKBUTO U Ja €
HEYCTOWKH WJIM JOMBJIHUTEIHH TaKCH 3a ToBa. Ipm yBenmnuaBaHe/HamalsiBaHe Ha Opost Ha
SIM kapTuTe BB3JIOKUTEINAT L€ 3aIllalla [IeHU 33 YCIYTUTe, ChIVIaCHO 1IeHOBaTa odepra Ha
W3ITBJIHUTEIIS,
Ha SIM xaptu/HoMepa Ha BB3JI0KUTENS HE MOTaT Ja ce MPEeA0CTaBAT YCIyTH, 3a KOUTO HE ca
MPEJCTaBeH! IEHH W HE € IOJIyYE€HO IPEIBAPUTEIHO ChIVIacCHe OT BBINOXHTENsA. [lpn
M3MEHEHHE Ha IIEHUTE Ha YCIYTUTE 3aAbJDKUTENIHO TPsiOBa MPEIBApUTEIIHO J1a CE YBEJIOMHU
BB3JIOKHUTENS 32 TOBA W JIa CE IMOJIyYd HETOBOTO CHIVIACHE 3a IOJI3BAHETO WM, HAIpuMep
LIEHOBUTE YCJIOBHS 3a YCIYTH B POYMHUHT, MEXIYHAapOJHU DPAa3TOBOPH, MEXIyHApOAEH
MIPEHOC Ha TAaHHH U JIp.;
Benuku SIM xaptu TpsabBa na ca cbec 3a0paHa 3a akTHBHMpaHe/00aBsHE HA JONBIHUTEIHU
uHTepHeT makeTH. J[00aBSHETO Ha [ONMBJIHUTENIHM WHTEPHET ITaKeTH/AObIHUTEITHA
MerabaiTu, craBa caMO C M3pUYHA MHUCMEHA 3asBKa (KaKTO M 4pe3 UMEIs1) OT OTTOBOPHOTO
JIMIIE TIO JIOTOBOPA,
[TpexBbpIIsiHEe ¥ MPEHOCHMOCT Ha MOOMITHH HOMEpa — O€3IUTaTHO 33 BB3JIOKHUTEIS;
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35.

36.

37.

38.

39.

40.

41.

42.

43.

OrpannyaBaHe Ha U3XOSIIM TOBUKBAHMS [0 HAMpPABICHHSA, KAKTO M BB3MOXKHOCT 3a
OrpaHMYaBaHE Ha U3XOJSALIM MOBHKBAaHUS KbM HOMEpa Ha YCIYrH C JoOaBeHa CTOWHOCT,
OrpaHUYaBaHE Ha yCJIyrara 3apekaaHe Ha MpeIUIaTeHU KapTH, OrpaHHYaBaHe Ha MPEHOC Ha
JaHHU B POYMHMHT M JpYTH, 3a HOMepa HU30paHU OT BBINOXKHUTENs — Oe3 3aruianjaHe Ha
JOM'BJIHUTEITHHA TaKCH;
[IpenocraBsiHe, Ipu MOMCKBaHEe, HA OE3IIATHU JETAHIM3MpaHU CMETKH 3a mocoueHa/u SIM
KapTa/u W TEpHOA 3a MOJ3BAaHUTE YCIyru, cbriacHo wi. 198, am. 1 or 3akona 3a
€JIEKTPOHHUTE CHOOIICHNUS;
[IpenocraBsiHe Ha BBH3IOKUTEINS WIH YITBIHOMOIIEH OT HETO CIY)KUTEI Ha OTHAIECYECH JOCTHII
70 UHTEpHET MopTan (MHTEpHET 0a3upaHO MPUIIOKEHHUE), B KOMTO BB3IOKUTEIAT J1a uMa
BB3MOKHOCT J1a TIPaBH CIPABKH 32 TOJI3BAHUTE OT HErO YCIYTd, KAKTO U J1a ©UMa JOCTBI 110
€JeKTPOHHH 00001eHn ¥ moaApoOHM pasnedaTku mo SIM kapTtu/HOMepa Ha MECEUHHTE
¢dakxTypu BBB (hopMar mojyiexan Ha 00padoTka;
OtueTHuAT mepuon 3a (pakTypupaHe clie[iBa Jla 3aloyBa OT IbPBUAT JI€H HA OTYETHHST
Mmecer] B 00:00:00 yaca 1 1a NpUKIIIOYBA A0 NOCIEAHUAIT JIEH Ha OTYETHUT Mecel B 23:59:59
yaca. BcHWykM y4yacTHMIM MpuHJaraT KbM II€EHOBOTO MPEIJIOKEHHUE BCHYKH BB3MOKHU
OTYETHHU NEPUOIH, KOUTO MO3BOJISIBA CUCTEMAaTa UM 3a u3AaBaHe Ha Gaktypu. B cayuaid, ue
odpepraTa ¢ Hali-HHUCKAa LeHA € HA YYaCTHUK, KOWTO HAMa Bb3MOKHOCT Ja
Npujiara or4yeTeH MepUo] 3a KaJleHIapeH Mecell, TOraBa Bb3J0KHTeJasl U30Hpa
€/IUH OT NPUJIOKEHUTE OT YYACTHUKA MEePHO/IH.
[Ipunoxenuara KbM MeceyHHTE (AKTypH € 3aTbJDKUTENHO Ja ChABPXKAT CleaHara
nH(popMalug - mpuiara ce npuMepeH odpaszer Ha MPHIoKEHHUE:
e [lepuox Ha paxkTypupane;
e Meceunu aOOHaAMEHTHH TaKCH 110 OTIEITHO 32 BCEKM HOMEP, KaKTO M 0000IIeHO 32
BCHYKH HOMEPA;

e l3pa3xonBan Tpauk (MPOABIKUTETHOCT HA MPOBEACHUTE PAa3rOBOPH), CTOMHOCT
1 Opoil pa3roBopH criopej BUAa Ha yciyrara (MUHyTH/MerabaiTH) Mo HampaBlIeHUS — B
coOcTBeHaTa MpeXka W KbM JIPYTH MOOWIIHM MPEXHU IO OTACITHO 3a BCSKA JIpyra Mpexa,
pasroBopu KbM (PUKCHpaHU MpEXKHU — B COOCTBEHATa MpeXa U KbM JPYTU MPEKH,
pasroBOpH KBbM MEXKIYHAPOJIHH HANpPABICHUS MO OTIEIHO 32 BCSIKO HAIpPAaBJICHUE C
pasnuyHa 1eHa — wid no rpynud, SMS B coOcTBeHaTa Mpeka M KbM JPYTH MPEXH,
BXodAl M u3xonsan] poymuHr mno ornenHo B EC um u3bH EC, ycnyru ¢ no0GaBeHa
CTOMHOCT, Hereorpa)CKu HOMepa, MPEHOC Ha JaHHU/MHTEPHET U JpPYTd 3a BCSKO
HarpaBJieHHE C pa3JInyHa IIeHa 10 OT/ENHO, KaKTo U 0000I1IeHa crpaBka 3a Tpaduka Ha
BCHYKH HOMEpA Ha BB3JIOXKUTEIS CIPSIMO rope ONMMCAHUTE KPUTEPHH;

e DbesmiaTHa nerainu3upaHa pasrnedyarka — MPEeIoCTaBs Ce KaTo MPHUIIOKEHHE KbM
(dakTypara wiv 4pe3 UMeNI OT/Ha OTTOBOPHUTE JIMLIA IO JOTOBOPA.

e 3a BCEKHM OTYETEH MEPHOJ 3abIDKUTEITHO C€ MPEAOCTABT OE3IUIaTHU eNEeKTPOHHU
CIpaBKH BbB (opMmaT mojyiexan] Ha oOpaboTKa, JaBallld Bb3MOKHOCT Ha BB3JIOKHUTEINS J1a
npoBepsABa Tpaduka 3a BCAKO OTIENHO HampasieHue. Tpaduka B eNeKTPOHHHUTE CIPaBKU
TpsiOBa /1a € UJCHTUYEH C TO3U OOSIBE€H B OPUTMHAIHUTE XapTUEHU (aKTypH,
dakTypuTe, W3JAaBaHW 3a CHOTBETHHUST OTYETEH IEPHOA TPAOBa J1a OCHTYPSAT OTIEIHO
KaJKyJIMpaHe Ha CyMUTE IO TPYNH 3a Pa3IMYHUTE 1O BHJ YCIYTH, KaTO TJIacOBH YCIIyTH
(VOICE), ycnyru 3a npenoc Ha ganau (DATA), KakTo 1 3a IpyrH M0 BUJ YCIYTH U3UCKAHH
OT BB3JIOKUTEIS [0 BpEMe Ha JIOTOBODPA,;

Hepomnyctumo e npunaraneTo Ha MeceuHa abOHaMEHTHA TaKca 3a MOOMIIEH HHTEPHET/TIPEHOC
Ha JIaHHH, 32 HOMEpA, 32 KOUTO HE € 3asBEHO IMOJ3BaHETO Ha Ta3W yciayra. Bw3moxurenst
¥Ma TPaBOTO IO BCSIKO BpEMe OT CPOKa Ha JIEHCTBHE HA JIOTOBOpA Jia YBEIHUYH/HaMaIH Opost
Ha HOMepaTa MOJI3BallM yIIOMeHaTaTa yciyra,

daktypuTe, W3MAaBaHW MPe3 CHOTBETEH OTUYETEH NEPUOJ TPsAOBa Ja BKIIIOYBAT BCHYKH
aKTHUBHM KapTH/HOMEpa, HE3aBUCHMO OT TSIXHATa U3XOASIIa aKTUBHOCT.

Jla ce ocurypsiBa JEHOHOIIHA TEXHWYECKA TOAJMPHKKA W HENPEKhCHATO OOCITy)KBaHE B
pexum 24X7X365.
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44,

45.

46.

47.

[IpenocraBsiHe Ha BB3MOXKHOCT 3a EJICKTPOHHU CIIPaBKM 32 aKTHBHUTE/CAKTUBUPAHHUTE
KapTH, KaKTO M BB3MOKHOCT 3a OCHTYpsSBaHE Ha MOJApoOHAa MHGOPMAIMs 3a BCEKH €IMH
HoMep/SIM kapTa, BKIIOYMTETHO JaTa Ha aKTUBUpPAHE/I€aKTUBHpAHE, BKIIOYEHU YCIYTH,
OTpaHWYCHUS, KPETUTEH JIMMUT U JIp.;

Henomycrimo e npenocTaBsHe HoOMepara Ha BB3JI0OKUTEIS HA TPETH JIHMIA ¢ e T0JyJaBaHe
Ha MapKETHHIOBA MH(MOPMAIHs, PEKIaMH, UTPH U JPYTH.

Bb3MOXKHOCT 32 MOJN3BaHE HAa BCUYKH JIPYTH YCIYrH/TIaKeTH, Mpe/UlaraHd OT YYacTHUKA U
CBBp3aHM C TIpeIMeTa Ha JI0roBOopa NpH mNpedepeHIHaIHd YCIOBHS 0 OTHOIICHHE Ha
MuHHCTEPCTBOTO Ha (PUHAHCUTE, HE IOCOYCHHM B IIEHOBara odepra, KakTo M oOumTe
yCIOBUSL Ha oIeparopa. AKTHUBHpaHe/I0OaBsHE HA MONMBIHUTEIHH YCIYT'HM/TIAaKeTH CTaBa
caMo 4pe3 M3pUYHa MMCMEHA 3asBKa (MJIM Ype3 UMEIIT) OT OTTOBOPHOTO JIMIIE MO JOTOBOPA.

B 1neHoBuTe cHM  OpeANOKEHUS BCHYKH  YYAaCTHHIM  3aJBJIDKHTEIHO  IPWJIArat
npeepeHINAIHO [IEHOBO NPEAJI0KEHUE Ha BCHYKHM YyCIyru/liakeT/HanpaBiieHus (M3BBH
METOJIMKaTa 3a OLICHKAa Ha O()epTHTE) M TEXHUTE LICHH, CBbP3aHU C MPEMETa Ha JIOrOBOpA.
LlenuTe npeiokeHu B mpedepeHiraiHaTa [eHOBa JIMCTa He MOraT Ja ObJaT MO-BUCOKH OT
OOsIBEHUTE Ha MHTEPHET CTPAHHLIATa Ha yYacTHHUKA [IEHN 3a OM3HEC KIMEHTH.

Il. CHEIU®OHUYHU YCIOBUA U TEXHUYECKHU U3UCKBAHUA 3A UBITbJIHEHUE HA

INOPBYKATA
TexHHYeCKH U3NCKBAHUSA KbM HAKOM OT yCJyruTe:
Tab6uanna 1

Ne Omnwucanue H3uckeanusn

1. | SIM kaptu Msipka: 57 /metmecer u cemem/ Opost SIM  kaptu ¢
raacoBu(VOICE). BB3MOKHOCT 32 YBEIM4YaBaHE/HaMaJIIBaHE HA OPOSIT UM H

2 /nBa/ 6pos obopotHu SIM kaptu ¢ TakcyBaHe cHpsSMO
Nepruosia UM Ha aKTUBHOCT, NPEIHA3HAYCHU 3a CIYXKeOHU
KOMaHIUPOBKHU.

1.1 | [IpoBexnane Ha Benukn SIM kapti, coOCTBEHOCT Ha BB3JIOKHTEIS Ja
Oe3MIaTHU Pa3roOBOPH | MPOBEXJAaT  Oe3[UIaTHU  pa3roBOpU  MOMEXAY  CH,
MeXIy aboHATUTE B BKJTFOYMTEITHO ¥ HOBO IIPUAOOHUTHUTE.
rpymna.

1.2 | MeceueH KpeauTeH KpenutHuar numur Ha SIM kaptute ce ompenens c
auMut Ha SIM MIPOTOKOJI Clie/l MOAMMCBAHETO Ha JOTOBOPA, C Bh3MOKHOCT
KapTHTe. 3a MOCTOSIHHO YIpaBJeHHE /HamalisiBaHEe W yBellM4aBaHe/ Ha

KPEIUTHUTE JIUMUTH OT IPEJCTABUTEN HA Bb3JIOKUTES.

1.3 | JdyGmukar Ha B pamkute Ha 4 yaca Oe3miaTHa AOCTaBKa /0 aapeca Ha

OTKpa/IHaTa, 3ary0eHa | Bb3JIOKUTEs.

i oBpeneHa SIM

KapTa.

1.4 | Poymumnr. Benukn SIM xapti, cOOCTBEHOCT Ha BB3JIOKHUTENS, 1a UMaT

BB3MOKHOCT 3a TPOBEXIAHE Ha pPasrOBOPH B POYMHUHT,
BKJIFOYUTETHO W HOBO NPUIOOWTUTE, KaTO KapTHUTE WMAIIA
PaBO Ha POYMUHI C€ ONPEAEHSAT JOMBJIHUTEIHO C
MOCTOSTHHAa BB3MOXKHOCT 3a aKTHBHpaHE/CaKTHBHpAHE Ha
ycayrara.

2. | MuHEMaTHO Jla ce mpunara nbpBOHAYAIHO BpPEME 3a TAaKCyBaHE KbM
I'bPBOHAYAIIHO BCHUKHM U3XOAAIIM HampaBieHuss or 60 cexkynau, 6e3
BpeMe 3a TAKCYBaHE | 3HAYCHHE CTOHHOCTTA W MPOIBIDKUTEIIHOCTTA Ha Pa3roBOpa,
Ha MMOBUKBaHE KbM C KOETO ce JeKJIapHupa, 4e TaKCyBaHETO € ¢ TOYHOCT J10 60
HAIMOHAJIHU U CeKYHJIa/U W Pa3rOBOPH C MPOJIBDKUTEIHOCT JI0 60
MEX1YHApOAHH CeKyHJa/u ce TakcyBaT kKato 60 cexyHna/u, a ciex 60-tata
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MOOWIJIHU MPEXH. CEKYH/1a Pa3TOBOPUTE CE TAKCYBAaT Ha CEKYHJA.

3. | [IspBOHavanHo 1 Jla ce mpuiara MbpBOHAYAIHOTO U MOCIEBAIIO TapupupaHe
IIOCJIEABAIIO 3a mpeHoc Ha JgaHHM (MoOwieH wuHTepHer) Ha 1KB
tapudupane Ha (kumo6aiit), 6e3 3HaUeHHe o0eMa U cyMaTa Ha TeHEPUPAHUST
JAHHHU — MOOMIICH Tpaduk,  KaTo  OTYMTAHETO IIe C€  H3BBHpIIBA
uHTepHeT (32 VOiCe | mpormopIHOHAHO CIPSIMO IPEATIOKEHaTa OT HAac IieHa 3a |
u DATA xaptn). MB (mera0aiit), ¢ koeto ce nekiapupa, ue Tpapuk 10 KB

e ce takcyBa kato 1KB (emmn kumnoGaiiT), a Tpaduk Han
1KB 1me ce TakcyBa Ha BCEKH M3pa3Xx0/ABaH KUIOOANT.

4. | SIM kaptu 3a npeHoc | Be3mokHOCT 3a moi3BaHe Ha 15 Opost Oe3Bb3ME3THH
Ha nanuu (DATA). MOOWJIHM YCTPOHCTBA 3a MPEHOC Ha AaHHU U 15 Opos SIM
KapTH KbM TSIX.

1. VIBopaHUTENAT ce 3aabJDKaBa J1a JOCTaBU U MpeNaje Ha BB3IOKUTENsS 57 (MEeTIeceT U CeleMm)
Opost rimacoBu SIM kaprtu, 2 (nBa) O6posi obopoTHH rinacoBu SIM kapTu ¢ TakcyBaHe CHpPSMO
Meprojia UM Ha aKTUBHOCT, 5 Op. 6€3BB3ME3IHH MOOWIIHUA YCTPOKCTBA 3a MPEHOC Ha JaHHU H 5
opost SIM kaptu kbM TXx. Benuku SIM kaptu TpssOBa aa ce nmpeaocTaBsaT 3a€aHO C aanTepH 3a
IIpeMUHaBaHe OT CTaHAapTHa KbM MHUKpo SIM, Hano SIM u o6patHo.

2. IlpenaBaHeTo Ha KapTUTE/TOTOBHOCTTAa 3a IPEJOCTaBSHE Ha yciyrara ce yJOCTOBEpsiBa C
MOJIITMCBAHETO Ha MPUEMO-TIPEIaBATEIICH TPOTOKO.

3. M3npaHuTensT me ObJe yBEJOMEH MHCMEHO 3a MPEIOCTaBSIHE Ha JIOTOBOPEHUTE KOJIUYECTBA
KapTH.

4. YBeJIOMJIEHHETO C€ U3Mpalia 0 H3IBIHUTENISI B CPOK HE MMO-Majako oT 15 (meTHazgecer)
KaJICHJApHU JIHY MPE/IM HaYallHATa JaTa 3a MPEJI0CTaBsHEe Ha yclyrara.

Benuky TeXHUYECKH M3MCKBAHMS CIICBA 33IBJDKUTEITHO J]a 3aJIeTHAT B TEXHUYECKOTO MPEIJIOKEHUE Ha
YYaCTHHKA, KOETO TPEJCTaBIsABA HEpa3JeIHA YacT OT JIOTOBOPA.

1. MAACTO U CPOK 3A U3ITBJIHEHUE

1. CpokbT 3a M3IBIHCHHE ce ompenens Ha 2 (IBe) TOAMHM WM 0 HW3YEplBaHE Ha
JIOTOBOpEHaTa MaKCHMajHa CTOMHOCT Ha ycilyrara.

2. CpokbT 3amouBa Ja Tedye OT JaraTa Ha INOJANKMCBAaHE HAa NPUEMO — IPEAaBaTEIHUAT
MpOTOKOJ 110 T.2, T71.11 OT cTpanuTe 1Mo KoroBopa.

3. Msicto: Ha TepuTtopusaTa Ha Penmybnuka bbiarapus u B uyOuHa, 4pe3 MpeAocTaBsHE Ha

yciyra ,,pOyMUHT”.

IV. MPEJAJIATAHA LIEHA.

1. Hayun Ha ¢opMupaHe HA NIPeVIaraHATA LEHA!
1.1 Tpeanaranata neHa 3a H3NbJHEHHME HAa MNOpbYKaTa TpsdBa Ja OTroBaps Ha
MOCOYEHUTE M0-10J1y H3UCKBAHHUSA U 12 BKJIIOYBA:
Tabauua 2

Ennanuna
Ne Onucanue Mspka IlEHA B JIeBa

(0e3 11C)

Ilenn 3a MeceuyHU AOOHAMEHTHH TaKCH

m1* Ilena 3a meceyna aboOHaMEeHTHa Takca 3a 3a 1 Opoit SIM kapra.
rinacoBa CUM kapra (VOICE).

2* Ilena Ha MeceyHa abOHaMeHTHaA Takca 3a makeT | 3a 3 GB.
C HEOTpaHWYEeH UHTEPHET JOCTHII, C BKIIOUEHH 3
GB na makcumanHa ckopocT, 3a 16p. SIM
kapta, Banmuaan 3a VOICE u DATA SIM.

Page 5 of 9




3

Ilena 3a SMS KbM BCHYKH HANMOHAJIHHU H MEKIYHAPOIHH MOOMIHH MpPeKH

I3.1* Ilena Ha SMS KbM BCHYKH HAlIHOHAJTHH 3a 1 SMS.
MOOWIJIHU MPEXH.
13.2* Ilena Ha SMS KbM BCUUKH MEXTyHAPOIHU 3a 1 SMS.
MOOWIJIHU MPEXH.
Ilena 3a SMS B poymMuHr oT TepuTopusiTa HA Abp:kaBu 0T EC/EU3 u u3BbH Hest KbM
MOOHJIHN Mpeku HA Tbp:kaBu n3BbH EC/EN3 U 0T TepuTOopusATa HA IbPKABH H3BbH
EC/EN3 kbM MoOMJIHM Mpesku Ha 1bp:kaBu ot EC/EU3 .
4* Ilena Ha SMS B poyMUHT OT TEPUTOPHSATA HA 3a 1 SMS.
EC/EW3 u u3BbH Hest 1O MOOMIIHU MPEXHU Ha
nbpxkasu n3BbH EC/EN3, xakTo u oT
TepuTopusTa Ha abpkaBu u3BbH EC/EN3 no
MOOWIHN Mpexu Ha abppkaBu ot EC/EN3.
15 Ilena Ha U3XOASII PA3roBOP U3BbH KOPNOPATHBHATA Ipyna KbM BCUYKHU
HALMOHAJHU MOOUJIHU MPEKH.
5.1* [{ena Ha U3XO1Il PA3rOBOP B MpE)KaTa Ha 3a MUHYTa pa3roBop.
y4acCTHUKA.
115.2* Ilena Ha U3XOAAII pa3roBOP KbM BCUUKU IPYTH | 3a MUHYTa pa3roBop.
HAI[MOHAJHU MOOWITHU MPEXKH.
Ilena Ha U3X0ASAII PA3roBOP KbM BCHYKHM HAIIMOHATHHN (PMKCHPAHH MPEKH.
Le6* I{eHna Ha U3xoaA11 pa3sroBOpP KbM BCUUYKH 3a MUHYTa pa3roBop.
HAI[MOHATHU (PUKCUPAHU MPEKH, BKIIOUUTEIHO
1 KbM HoMepa oT tumna 0700.
7 Llena Ha pa3roBopu KbM MeKIYHAPOAHH GUKCHPAHH U MOOUJIHH MPEKH.
07.1* [{ena Ha U3XOA1Il Pa3rOBOP KbM 3a MUHYTa pa3roBop.
MEXIYHApOAHU (PUKCHPAHU MPEXKHU Ha CTPAHUTE
ot EBporma u ¢pukcupanu 1 MOOUITHN MPEXH B
CAIll u Kanaga.
I07.2* Llena Ha U3XOAII Pa3TOBOP KbM 3a MUHYTa pa3roBop.
MEXyHAPOJIHN MOOHMITHI MPEXHU HA CTPAHUTE
ot EBpora.
117.3* [lena Ha U3XOASII Pa3rOBOP KbM 3a MHHYTa pa3roBop.
MEXIYHApOAHU (PUKCHPAHU U MOOHITHU MPEKU
Ha BCUYKHU OCTaHAJIH JTbP)KABH.
118 Ilena 3a mpoBe:kIaHe HA U3XOSILI Pa3roBOP B pOyMHUHT B/c 1bpxkaBu u3BbH EC.
118.1* [lena Ha Wu3XOZAII pPAa3rOBOP B POYMHUHT B | 3a MUHYTa pa3roBoOp.
nbpxkaBu ot EC/EM3  kpM MoOOuUIHM U
dbuKkcupaHu HampaBieHHUS Ha IbpPKABU H3BBH
EC/EV3, B nabpxkasu u3BbH EC/EU3 xbM
mepxkaBu oT EC/EM3 u B abpkaBU U3BBH
EC/EN3 xbpM nbprxaBu u3sbH EC/EN3.
118.2* [{ena Ha U3XOAAII Pa3TOBOP B POYMHUHT B 3a MHHYTa pa3roBop.
nbpxkaBu ot bankanu uzsbH EC/EN3 u Typrus
KbM MOOUWJTHH U (PUKCHpAHU HAMPABJICHHS Ha
nwspkasu or EC/EUN3, EBpona u ctpana Ha
npeOrBaBaHe.
9 Ilena 3a npoBeskaaHe HA BXOASI Pa3roBOp B POYMHHT B AbpxkaBu u3BbH EC.
119.1* [lena Ha BXOSIIII pa3rOBOP B POYMHUHT B 3a MUHYTa Pa3roBop.
nbpxkasu n3BbH EC/EN3.
119.2* Ilena Ha BXOJISI1I] pa3roOBOP B POYMUHT B 3a MUHYTA Pa3roBop.
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nbpxkaBu oT bankanu n3ssH EC/EN3 n
Typuusi.

110 Ilena 3a MoOnJIeH MHTepHeT (IIPEeHOC HA JaHHHM) B POYMHHTI B Abp:kaBu U3BbH EC.
1110.1* Ilena Ha MOOWJICH HHTEPHET B POYMUHT B 3a 1 MB (enun merabair).
nbprxkasu n3BbH EC/EN3.
1110.2* Llena Ha MOOWJIEH HHTEPHET B POYMUHT B 3a 1 MB (enun meraaiir).
nbpkaBu oT bankanu n3sbH EC/EN3 n
Typuus.
JOITBJHUTEJIHU NAKETH
€HAa HAa MeceyHa a0OHAMEHTHA TaKca 32 IONbJIHUTETHH HHTEPHET MaKeTH.
1T P
11 Ilena Ha MeceyHa abOHaMEHTHA Takca 3a 3a 1 (equH) maker.
JOITBITHUTEIICH MMAKET C HEOTPAaHUIEH
MHTEPHET A0CThII, ¢ BKItoYeHu 10 GB Ha
MaKCHMaJlHa CKOPOCT, Ha TEPUTOPHUSTA HA
Pb (3a VOICE u DATA SIM kaptn).
12 Ilena na Mmeceyna aboHaMEHTHA Takca 3a 3a 1 (equH) maker.

JIOII'BJIHUTENICH MTAKeT C HeOrpaHUYEH
MHTEPHET JOCTHII, ¢ BKItoueHu 5 GB Ha
MaKCHMaJIHa CKOPOCT, Ha TEPUTOPUSATA HA
Pb (3a VOICE u DATA SIM kaptn).

**NPE®EPEHIIUAJIHO HEHOBO NPENJTOXEHUE HA BCUYKH

YCIHYTI'W/ITAKETU/HAIIPABJIEHUSA (M3BbH METOJAUKATA 3A OIIEHKA) U TEXHUTE
IHEHUW, CBbP3AHU C IPEAMETA HA 10I'OBOPA

|. Ilena Ha MuHYyTa 3a pasrosopu u SMS ¢ nanpasienus ot Tuna 09 (YC-ycayru ¢ 1o6aBena
CTOIHOCT) — 1O 10J1y YYACTHUIUTE U3MHCBAT BCHYKH Bb3MOKHU HanpasJienus ot Tuna 09 ¢
Pa3IMYHHU HEeHH, KATO BCEKH YYACTHUK M3MHCBA MAPKATa HA leHATAa —3a eJHA MHHYTA, eHH

pasroBop uiu egun SMS .

1.5** Ilena Ha MUHYyTa 3a pa3roBOPH C 3al....
HanpasyieHus ot tuna 09.......

2.5%* IleHa Ha MUHYyTa 3a Pa3rOBOPHU C 3al....
HanpassieHus ot tuna 09.......

3.F** Ilena na munyta 3a SMS VJIC....... 3al....

............................................... 3al....

I1. llena Ha MUHYTA 32 BU/1€0 PA3rOBOPH

15 IleHa Ha MUHYyTa 3a BUJIEO PA3rOBOPU B 3a 1 (enHa) MUHYyTA.
MperkaTa Ha oneparopa

2.5%* Ilena Ha MUHYyTa 3a BUJIEO PA3rOBOPH KbM 3a 1 (eqna) MuHyTAa.
BCUYKH JIPYTH HALlMOHATHU MPEXKH

3.Fr* Ilena Ha MUHYyTa 3a BUJIEO PA3rOBOPH KbM 3a 1 (eqHa) MuHyTA.
BCHUYKH MEXJTYHAPOJIHU MPEXKH.
........................................... 3a 1 (enna) MuHyTA.

I1l. Illena na MMS
1.x** Llera Ha MMS B mMpeskaTa Ha oreparopa 3a 1 (eauH) Opoi.
2.5%* Llera Ha MMS xbM BCHYKH IpyTH 3a 1 (equn) 6poii.

HAlIMOHAJIHU MPCIKU
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3 *k*k

[lena Ha MMS kbM Bcnuku MexayHaponuu | 3a 1 (eguH) Opoit.
MPEKH

........................................... 3a 1 (equH) Opoii.

IV. lpyru nenun

1.5** Ilena Ha MUHYTa 3a pa3roBOpH KbM BCcHUKH | 3a 1 (eqHa) MUHYTA.
CepBU3HU HOMEpa 3a 00CITy>KBaHE Ha
KJIIMCHTU Ha y4acTHHKa, KaTo *88, 123 u ap.
U CbOOpa3HO U3UCKBAaHETO Ha T.3, L.l OT
crienuuKanusTa.
2 O
e O

V.lleHnu Ha 1ONbJIHUTEHU MAKETH CBHP3aHHU ¢ NIPeMeTa Ha IOr0BOPA, KATO: POYMHHT NMaKeTH 3a

HHTEPHET, pa3roopu SMS u ap.

1 **k*k

2 **k*k

3 *k*k

* IIpennoxennte nenu mo kpurepun M1, 12, I3, {4, L5, 116, 17, L8, 119 u I{10 He MmoraT
Ja 0bJAaT M0-BHCOKH OT cjeaHuTe cToiiHocTH 6e3 JIJIC:

Ol -9,00 as.;
2 -3,00 as.;
3.1 -0,15a8.;
3.2 - 0,1818.;
o4 -0,83as.;
15.1 -0,16as.;
I15.2 — 0,16aB.;****
6 -0,16as.;
7.1 -0,30a8.;
I07.2 - 0,63aB.;
7.3 -1,05a8.;
118.1 — 5,83xB.;
118.2 — 4,16a8.;
9.1 — 2,08a8.;
9.2 — 1,33aB.;

1110.1 — 20,831B.;
1110.2 — 16,65x8.;

** CbIJIaCHO U3MCKBAaHETO Ha T.32, IJ1.] oT TexHn4yeckaTa cnenuduKanus, B cIy4aii, ye 1mo
BpeMe Ha M3IMbJIHEHHETO HA JJ0r0BOPA Bb3JIOKUTEJISl YCTAHOBH NPWJIATAHETO HA LEHM 3a
HANpaBJIeHUsI/HOMepPa/ycJIyru, KOUTO He ca ONMCAaHH B mnpedepeHUHATHATA IEHOBA
odepTa, TO CHIIMAT UMA MPABO 1A He 3aIJIATH 32 TAX;
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e ** He e 3aABb/UKMTEJHO NPUJIATAHETO HA 3 BUIA LEHU. YYACTHULINTE NMPHJIAraT TOJKOBA
BH/IA IIeHHM, KOJIKOTO ChIECTBYBAT B TAKCYBAaHETO MM M MOraT Ja J00aBST TOJIKOBa
penoBe B TA0JMIATA, KOJKOTO €A HeO0OXOAMMH 32 NpeACTaBsiHE HA LIEHWTe MM H3BbH
MeTO/IMKATA 32 OLeHKA;

o ****[lenara LI5.2. ciienBa na e croopasena ¢ pemenune Ha KPC Ne558/24.11.2016r.

2.1leHuTe W yCJOBHUATA 32 TAKCYBaHe HA Pa3roBopu, SMS u mHTepHEeT B POYMHUHT B

EC/EM3 caeaBa na ca cbriaacHo Perinament Ne 531/2012 u PersiameHT 3a M3NbJIHEHHE

2016/2286 na EBponeiickus napjaamMenT u Ha CbBera Ha EC.

2.1. He e nonmycTuMo TakcyBaHe HAa BXoAsiluuTe pa3ropopu B poymunr B EC/EN3 — uena 0

JieBa.

3. TakcyBaHeTO HAa MOOMJHUAT MHTepHeT Mo Touka I2 na ce m3pbpmBa Ha 1KB —
I'bPBOHAYAJIHO U NOCJEIBAIN0 TapUupupaHe;

4.BcHYKM NpeAJioKeHH LeHH 1o noka3ateyau ot 111 no 1112, ciaeaBa 1a ca ¢ TOYHOCT
A0 ABa 3HAKA CJieJ JieceTHMYHaTa 3ameras B Objarapcku Jjgesa 0e3 JUIC. U3kJIKYeHHE ce
gomycka camo 3a nenara I15.2., KoATO Moske 12 e NPeAJIoKEeHA C TOYHOCT 10 TPU 3HAKA Cje]
JeceTHYHATA 3ameTas.

5.TakcyBaHeTO HAa BXOASIIM IOBUKBaHHUS, KOraro He ce M3IO0J3Ba POYMHHI, e
HEJ0MyCTUMO.

6.MmMaMe BB3MOXKHOCT /[a MNpUJarame cjeIHHTe OTYETHH INEPHOAM 32 H3/aBaHe HA

(aKkTypH, OT KOUTO BB3JIOKUTEJST € B MIPABOTO CH J1a n30epe equH cbriaacHo T. 38, ri. | or

Texanveckara cnenudpuranus:

Ne  mo Onucanue Ha nepuoAa (OT Jara 70 J1aTa)
pen*

1

2.

3.

4.

5.

6.

*He e 3aABbJKHTEJHO NPHJAraHeTo Ha mecT nmepuoaa 3a oruyurtane. Ilpmaarar ce
BCHYKHM Bb3MOKHU OTYETHHU NMEPHOAH, KOHUTO MO3BOJABA CHCTEMaTa 3a M31aBaHe Ha
(pakTypn Ha yyactHuka. B caydail 4ye odeprara ¢ Hali-HMCKa LEHA € HA YYACTHHK,
KOMTO HAMa BBb3MOKHOCT 2 NPHJIAra OT4YeTeH NepUo/ 32 KaJleHIapeH Mecell, TOraBa
BBb3JI0KUTENAT H30MPa eIUH OT NPHJIOKEHHUTE OT YYAaCTHHKA NMEPHOIH.
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