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6.OcurypsiBaHe Ha YCIYTH MO MOIIPBHIKKA HA CHCTEMATA .....vverveerrisseereesresseesseassesssesseassesseessesssssseesseens



1. BnBexenme

Nudopmannonnara cucrema ,,YpaBlieHUE Ha IbPKABHOTO ChKPOBHILE” (CUCTEMATa) ce ChCTOU
OT YeThpH Mojayna: “Mecedynu kacoBu oT4yeTH ; “TpuMecedynu kacoBu otueTu’; “KacoBo ympaBiieHue”
u ,,JIbpxkaBHa (pMHAHCOBA CTAaTUCTUKA , pabOTelln BbpXY 00I1a cTaTUCTUYECKa 0a3a JaHHU U 0a3upaHu
Ha BI mnatdopmara Ha codryepuus npoaykt MicroStrategy. MHpopManimonHara cuctema ce u3Ioia3Ba
OT aupekuus ,,JIbpkaBHO cbkpoBule” B MUHUCTEPCTBO Ha (PUHAHCUTE, KOSATO ce siBsiBa OeHepUIueHT
Ha MPEeAOCTaBSIHUTE YCIYTU MO Ta3u TexHudecka crenudukanus. Jlo MOMeHTa cucTtemaTa U JIMLIEH3UTe
ca ¢ OCUTypeHa HOJApHKKa.

2. IIpeaMer HA TEXHHYECKOTO 3aJaHuUe

[IpenMeT Ha TEXHMYECKOTO 3aJlaHUE € OCHUTYPSIBAHETO Ha YCIYrM MO MOIAPBXKKATa Ha
CBHILIECTBYBAILIM JUIIEH3U 3a copTyepHUs: mMpoaykT MicroStrategy (onmucanu B Tabmuna 1), kakTo U Ha
NOJIpBhKKATa HA crucTeMaTa 3a 12-MecedeH nepuo, KOeTo Iie rapaHTupa Oe3mpobiieMHaTa eKeJHEBHA
paboTa Ha MOTPEOUTENUTE OT AUPEKUHUS ,,/IbpiKaBHO CHKPOBHINE™, MPEIOCTABIHETO HA TOYHA U BSIpHA
uH(popMallKs, TeHepupaHa OT cucTeMaTa moj (gopmara Ha CBOEBPEMEHHO aKTyalu3UpaHHU CIPABKU U
OTUYETH W HOBU TaKMBa IO MCKaHE Ha Bb310XuTeNns B CPOKOBE, MOCOUEHU OT HEro WM ChIIacyBaHU C
Bo3noxurens. Ycmyrute, cBbp3aHu ¢ NOAAPHKKATA CIEABA J1a OCUTYpAT Oe3mpoliieMHaTa eXeIHeBHA
paboTa Ha cucTeMaTa KaTo 3a LIeNTa clieiBa J1a ce MPeJoCTaBsIT U3MpeBapBamio (Mpo-akTuBHO). OcBeH
TOBa YCIYTHTE IO MOJJIPHKKaTa Ie 00XBaHAT MOCOYEHHUTE IO-TOpe MOJYJIM Ha CHCTeMara C Iiel
OCUTypsIBAHE Ha HOpMalHaTa U paboTOCOCOOHOCT W (DYHKIMOHHpPAHETO Ha TNPUIIOKEHUSATA U
MOJIyJIUTE, KaKTO M CBOEBPEMEHHOTO aJanTHpaHe Ha TeHEPHUpPAHU CIPABKU U OTYETH BBHB BPH3KA C
HOPMAaTHUBHU WM W3UCKBaHUS Ha Bwb3noxkutens. [lo To3uw HaumH 1mie ce cBele 0 MHHHUMYM
BEPOATHOCTTa OT BH3HMKBAHE HAa TPEIIKH B €XKEIHEBHOTO H3IOJI3BaHE Ha (DYHKIMOHAIHOCTUTE Ha
uH(pOpMallMOHHATA CHCTEMa 3a YIpaBlIeHHE Ha IBbPKABHOTO CHKPOBHIIE, III€ CE€ MPEJOCTaBs TOYHA U
akTyanHa uH(popmanus, reHepupaHa oT WHGOpPMAIMOHHATAa cucTeMa Moja ¢opMaTa Ha CIPaBKU H
OTYETH.

3. H3uckBaHUSI KbM YYACTHHIUTE
Bcekn moTeHIManeH ydyacTHHK TpsiOBa na ObAe HaUIe)KHO oTopusupan ot Microstrategy
IpeCTaBUTEN 32 MOIbPXKKA Ha POAYKTH Ha KOMITaHUSTA.

4. CpbuiecTBYBaIIO MOJI0KEHHE

MuHuctepcTBO Ha (puHaAHCUTE NpUTEXkaBa onucanuTe B Tabmuna 1 muuensu va Microstrategy,
3a KOMTO cliefiBa Ja Obae ocurypeHa moJpbxka. PazpaboTeHa € Bb3MOXKHOCTTA 32 aBTOMAaTH3UpPaH
TpaHchep Ha €JHOMECeYHUTE W TPUMECEYHHM OTYETHM JaHHM Ha KacoBa OCHOBa, CHOMpaHU B
UH(POPMALIMOHHUTE CHCTEMH 3a oOmuHHuTe, MuUHHcTepcTBata M BeaomcrBa (MCO u UC VYIC),
BaUMpaHe ¥ 0000I1aBaHe Ha NOCTHIIBAIIUTE ABTOMAaTHYHO JaHHU B 06a3zara kbM MicroStrategy.



5. Curypnoct

WUsneaauTensat ce 3aAbJKaBa Ja CIlasBa IPUHOUIIMTE Ha KOH(bI/I,Z[eHI_II/IaJ'IHOCT n Ja HE
pasnpocCTpaHsaBa I/IH(l)OpMaHI/Iﬂ, CTaHalla My HM3BECTHaA IIPU U 110 IIOBOA U3MNBIHECHUECTO HA AOrOBOpa Ha
TPETU CTpaHU oe3 HU3PUYHOTO IMUCMEHO ChIJIACUC HA Bru3moxurens.

6. OCI/IprﬂBaHe Ha yCJIYI'd mo moaaApbkKKa HaA cucreMarta

6.1. OO0xBaT Ha MOAAPBKKATA
OcurypsiBane Ha TOAJIPBKKA HAa IPUIOKEHUATA U 0a3HW JaHHHU, U3MOI3BaHU OT MicroStrategy,
BKJIIOYMTETHO BCHYKM TIPOMEHU HA JaHHU, OOCKTH W CIPaBKM HEOOXOMUMH 3a IOAIbpXKAaHE Ha
HOpMaJTHaTa paboTa Ha NPUIIOKEHHUATA, PECTIEKTUBHO MOTYJIUTE, BKIFOUUTEITHO:

(1) MHucranupaHe Ha Haii-akTyaJHaTa HaJMYHa Bepcus Ha mpomaykra MicroStrategy
IIPU CHIIIACYBaHE M B CPOK, IOCOUYEH OT Bb3moxkutens.

(2) OrcrpansBaHe Ha TpEUIKH W MPOOJIEMHU B X0Ja Ha ©KeJHEBHAaTa paboTa Cropen
TSIXHATa KaTeTOPH3AIIUs;

(3) IIpomsiHa (KOpekis) Ha CIpPaBKA M TPOLEAYPH MO 3apeKIaHe B PaMKUTE Ha
CBHIIECTBYBAIMS OM3HEC MOJEN M U3TOYHUIIM HA IaHHH,

(4) UBrorBsHe HAa HOBM CIpPAaBKUM W OTYETH, aKTyaJIM3UPAaHE M OKOMILICKTOBAHE Ha
CHINIECTBYBAIIUTE IO 3asBKa Ha Bo3moxutens — mo e-mail wimm TenedoH, ¢ TOYHO ONMCAHUE HA
HEOOXO/MMOCTTA, KaTo CPOKBT 32 M3MBIHEHHE C€ CHIVIACYBA C M3MBIHHUTENS M € B 3aBUCHMOCT OT
CIIOKHOCTTA M BHJIA HAa CIIpaBKaTa U oTdyera. B ciyuaurte Ha ,,Dashboard — Bpeme Ha peakuus 10 aBa
paboOTHH THH OT IMOJTy4aBaHE Ha 3asBKaTa M BpEMe Ha M3TOTBSHE — JI0 TeT paboTHU THH. B 3aBUCHMOCT
OT CIIO)KHOCTTa Ha CIpaBKaTa WM OTYeTa MpPU ChIJIACHE OT CTpaHa Ha BB3mokuTens ce ormycka
BPEMETO 3a W3rOTBAHE Ja OBbJE YIBIDKEHO KaTo 3a IIeNTa Ce TOJIMKMCBAa JABYCTPAaHEH IPOTOKOJ.
N3roTBssHETO HAa HOBU CIIPaBKH M aKTyaJU3allUsATa Ha CHIIECTBYBAIM TAaKWBa € CBBP3aHO OCHOBHO C
HACTBIIBAIM TIPOMEHU B 3aKOHOJATEJICTBOTO M HOpMAaTHBHATa ypeada WIM B TMOTPEOHOCTUTE Ha
MIOJI3BATENIUTE, KaTo TO IIE CE M3BHPIIBA B PAMKUTE Ha CHIIIECTBYBAIIUS MOAET U U3TOYHUIIA Ha TaHHHU.

(5) Tommbpkane B pabOTOCIMOCOOHO CBHCTOSHHE Ha (YHKIIMOHATHOCTUTE 34
aBTOMaTH3MpaH TpaHchep Ha mHpoOpManysg Ha OOIMIMHWTE, MUHHMCTEPCTBaTa W BEJOMCTBara B Oa3aTa
naHHM Ha Microstrategy chOOpa3HO M3UCKBAaHHTA Ha CIYKUTEIW OT JUpeKnus ,,JIbpikaBHO
CBKPOBHUIIE® U B CBOTBETCTBUE ChC CIIPABOYHATA YACT HA CHCTEMATA,;

(6) VYmnpasieHnue Ha moTpeOUTENCKH TPOdHIH (Ch3aBaHe HA HOBH, MOJU(HUIIUpAHE HA
CHILIECTBYBAIIM M M3TPUBAHE HAa MOTPEOUTENCKH Npoduian) 10 ABa pabOTHMU JTHU OT 3asBsIBaHE Ha
HeoOXoauMocTTa OT Br3noxkurens mo e-mail nim tenedon;

(7)  Koncynraumm Ha moTpeOuTenHMTE TO 3a0€isI3aHM TPEIIKM W 10 HAYMHHUTE Ha
U3I0JI3BaHE Ha CHCTeMara.

(8) IlpemocraBsHe Ha wuHpOpManMs MO crHeuupuKanus Ha Bwb3noxurens Ha



HAllMOHAJIHU U €BPOIECUCKU MHCTUTYLIUM, ITIOCOYECHHU OT BB3JIOkKUTEN - upe3 OTUPEKTEH JOCTBII KaTo
pPETUCTpUpPAHU TOTPEOUTENIM B CUCTEMaTa W/WIM aBTOMAaTHYHO TIOJaBaHe Ha HWH(POpPMAaLUs IO

peanu3upan 3a menra uHTepderc.

6.2. Kareropuzanmuss Ha npodjeMuTe B 3aBHCHMOCT OT TSIXHATA HEOTJIOKHOCT
(mpuopuTeT) W BpeMe 32 OTCTPaHsSBaHe
Kateropusanusita Ha mpoOIeMHUTE cCe€ OTHAcs caMO 3a IMPUJIOXKHUSA codTyep (MOAyIuTe Ha
cucreMara) u 0a3uTe JaHHU, U3MOI3BAaHU OT HH(POPMALIMOHHATA CUCTEMA.

Tun I: MHOro BUCOK NPHOPHUTET:

[IpoGiieM B HSIKOM OT BHEIPEHHUTE MOJYJH, BOJCII JO IThJHATa UM HEPAOOTOCIIOCOOHOCT U
HEBBH3MOXKHOCT 3a paboTa ¢ ApyruTe MoJyJu, KOUTO ca MHTErpupaHu ¢ Hero. He Moxke 1ja ce ochliecTBU
JOCTBII JIO OCHOBHU (PYHKIIMOHATHOCTH M HH()OPMAIIMOHHH PECYPCH, KOETO MPSKO U CHIIECTBEHO 3acsra
CIOCOOHOCTTA Ha cIykuTenu oT M@ 1a ru u3nomn3Bar.

MakcuMaJIHO BpeMe 32 peakuusi: 2 yaca

Bpeme 3a oTcTpaHsiBaHe: B paMKuTe Ha 48 yaca

Tun II: Bucox npuopurer:

[Ipu 3HaumTenHa 3aryda Ha (GYHKIMOHAIHOCT, IPU KOETO CE BB3IPEMATCTBA padoTaTa Ha eIUH
WM nosede Moaynu. Cbh3/1ajieH € CepU03€H PUCK OT Bb3HUKBAHE Ha MHIUAECHT C KPUTUYEH IPUOPUTET.

MakcumaJjiHo BpeMe 3a peakuusi: 4 yaca

Bpeme 3a orcTpansiBane: 10 3 paGoTHU THU

Tun I11: Cpenen npuopurer:

AKO HOpPMaJTHOTO JieiicTBHE Ha omnpezeneHa QyHKIUS € OrpaHuYeHo, HO pobiieMa He 3aruialiBa
HOPMAJIHOTO (DYHKIIMOHMpAHE HAa OCTAHAJIMTE MpPOLECH B cucTtemara. Hanpumep npomsiHa Ha MakeTHTe
Ha OTYETHTE 3a KAacOBO M3IIBJIHEHHWE Ha Olo/pKeTa, mpoMsHa B cTpykTypata Ha EBK, mpomenu B
HACTPOMKHUTE Ha cCTeMara B pe3yJiTaT Ha MPOMsiHA B HOpMaTUBHATa ype0a, mpoOsieM ¢ U3IbJIHEHUETO
Ha OIpeJieieHa CIPaBKa UiIx OTUYET U JIp.

MakcumaJjiHo BpeMe 3a peakuusi: 1 padoreH aeH

Bpeme 3a orcTpansiBane: 10 7 paGoTHU THH

Tun IV: Hucbk npuopurer.

ToBa ca mnpobinemu, Kacaemu T.Hap. MaJKH TMPOMEHH, KOUTO H3HMCKBAaT TMpPOMSHA BbHB
BU3YyalM3alUsATa Ha CIOPaBKU M €KpaHU, WU MO-001I0 MpoOJieMH, YHETO HAJIM4Yue HE BB3NPENsSTCTBA
HOPMAIHOTO (DYHKIIMOHHpAHE HAa CUCTEMATA.

MakcumaJjiHo Bpeme 3a peakuusi: 1 padoreH a1eH

Bpewme 3a orcTrpansiBane: 10 14 paGoTHu 1HM



3abenexka: TUIBT U IPUOPUTETHT CE OMPENEIAT OT Bb3noxurens. 3a UHIUACHTH OT 1-BU U 2-
pU TUN € JOMyCTUMO BBB BPEMETO 3a OTCTpPaHABAHE HAa HWHIMJEHTa/mpobiieMa n1a Obae HaMepeHo
BPEMEHHO peIIeHHe, KOETO BOJIU 10 CHM)KaBaHE Ha NMPHOPHUTETa My, HO HE M JI0 3aTBApPSHETO MY.
BpemeTo 3a peakius ce OTUMTa OT MOMEHTA Ha ChOOIIaBaHe 110 €JICKTPOHHA 10Ia OT Bb3noxutens 1o
MOMEHTA Ha MOTBBPKIaBaHE PETUCTPUPAHETO HA 3asBKaTa OT M3mbaHUTES.

6.3. Ha4yun Ha npenocTaBsiHe HA YCJIYTHTE MO MOJAPbKKA
Ycnyrure mo moAIpbKKa ce MPeNoCTaBiT Ha MCTO, Mo e-mail unu TenedoH B
pabotHu aHM 3a BpeMeTro oT 9:00 u. mo 17:30 u.. [Ipu mpemgocraBsHe Ha YCIYTHTE Ha MSICTO TPHU
HEOOXOUMOCT OT aIMUHUCTPATOPCKH JIOCTHII IO ONEpallMOHHATA CUCTEMA WK 0a3a JaHHU, CBBP3aHU C
npeaMeTa Ha MOAJIPbHKKATa, OTCTPAHABAHETO HA MHLUIAEHTA/MpobiaemMa 3aAbHDKUTEIHO C€ U3BBPIIBA B
NPUCHCTBUE HA CHCTEMEH aJMHHHCTPAaTOp OT CTpaHa Ha Bb3noxkuTens ciex MpeaBapUTEIHO
chriacyBane mo e-mail.

6.4. O0mm ycnoBus

(1) Hanuynata mokyMeHTaluss Ha HH(OpMAlMOHHATA CHUCTEMa ,,YIpaBJICHHE Ha
JIBPKABHOTO CHKPOBHIIE” M HMAallla OTHOLICHHE KbM IIPEJOCTaBsIHE Ha YCIYIHTE [0 Ta3M
cnerudukanus, me Obae mnpeaocTaBeHa Ha M3MBJIHUTENS HEMOCPEICTBEHO CIieN IMOANUCBAHE Ha
JIOrOBOPA.

(2) Bcuyky KOMYHHMKAIIMH [0 TO3H JOTOBOpP CE M3BBPIIBAT MPEIUMHO B MHCMEH BHU]I
(e-mail) nau TenedoH.

(3) Becsika or cTpaHuTe ompenens JHIE 32 KOHTAKT C MOCOYBaHE HAa TPUTE MMEHA,
aJipec Ha eNIEKTPOHHA TOIIa 1 TeJae(oH.

6.5. Oprannsanus 3a H3NbJIHEHHE
M3nbaHUTENST onpenens pbKOBOJIHO JIMIE MO JIOroBopa. Bb3noxurenar onpenens
OTOPU3UPAHO JIMIIE 110 JI0OTOBOPA OT JUPEKUUs ,,J[bp>kaBHO CHKPOBHILE™ KAaTO MOCOYBA U 3aMECTHUK B
cilyyail Ha HETOBO OTCBHCTBHE, KOETO 1€ OKa3Ba ChJeiicTBUe Ha V3MbIHUTENS B X0/1a HA U3I'BJIHEHUETO
Ha JIOTOBODA, I1Ie MpUeMa pe3yiTaTuTe oT paboTaTa U 1€ NOANHCBa (GaKTypHTe.

6.6.  MscTo Ha IpegoCTaBsIHE HA YCJIYIUTe
MecTononoKeHneTo Ha U3IbJIHEHNE Ha ONepaTUBHUTE JEMHOCTH Iie ObJe crpanarta
Ha MuHHMCTEpCTBO Ha (UHAHCUTE, Hamupaina ce Ha yi. ,,I. C. PakoBcku™ Ne 102.

6.7. OTt4yeTn
W30bJIHUTENAT MPE0CTaBs MEXKIMHEH OTYET 32 00XBaTa Ha MPEOCTAaBCHUTE YCIYTH
0 Ta3u TEXHUYECKA CreU(UKAIINS KaKTO CJICBA.
(1) MexauHeH oT4eT

e Coabpxanue



o To3u oT4eTr chaAbpKa aHATIU3 Ha OCHOBHUTE MOJIyYE€HHU 0 MOMEHTA
pe3yaTaTd M M3BBPUICHW JAEHHOCTH MO TMOAJAPBKKATA M LENHM Ja C€ M3BBPIIM OLEHKAa U IpH
HEOOXOIMMOCT KOPEKIHSI BbB BB3IPETUTE MOIXO/IH.

o OrueThpT oOmUCBAa cTaTyca Ha H3NBIHEHHE HAa BCSKAa €aHA OT
JNEMHOCTUTE CHIITACHO TEXHUYECKaTa crenn(uKanus KaTo Npyu HeOOXOJUMOCT Ce MPAaBAT MPEI0KEHUS
OTHOCHO IO-HaTaThIIHATa paboTa.

e Cpok Ha npejacTaBsiHe

o Hlecr mecena ciie MOAMUCBaHE HA IOTOBOPA.

o OTY4erbT MOMICKU HAa OJOOPEHHUE OT OTOPHU3HPAHOTO JIMIE II0
JI0rOBOpa OT MHUHUCTEPCTBO HA (PUHAHCHTE.

(2) OxonuaTesieH OTUYET
e Cbabp:kanue
OTueThT ONKMCBa KaTO ISUIO MPEJOCTABEHUTE YCIYTH MO MOAMPBKKATA, TOCTUTHATUTE
pe3ynTatd, KOHCTatupaHute mnpobiemu. KbM ordera ce mpuiiara onoOpeHHs MEKIAMHEH OTYeT W
JTOKYMEHTAIMsATa Ha CHCTeMara - aKTyalleH U3XoJieH Koj (Source code) Ha MOIyJIMTE HA CUCTEMATa U
HeiiHuTe uHTep(deicH, BKIIOYUTEIHO KOMEHTApH, OIMCAHHWA W JOKYMEHTAllus Ha M3MOJI3BAaHUTE
KJIaCOBE, NPOLEAypH, (GYHKIMH, METOAM W Tp.; ONMCAHWE Ha apXUTEeKTypara, Oa3ara [aHHH,
uHTEpQEcuTe KbM Py CHCTEMH, PEaJH3UpaHUsl M BHEAPEH aBTOMATHU3HMpaH TpaHCep Ha JaHHH,
JPYTU TOKYMEHTH, TOUCKAaHU OT BB3I0KUTEINS B X0/1a HA U3ITBJIHEHHE HA JIOTOBOPA.
e Cpok Ha npeacTaBsiHe

o [lpenBapuTenna penakinus Ha OTYeTa cjenBa Ja Oble
Mpe/cTaBeHa B Kpasi Ha M3THUYaHE CPOKa Ha JIEHCTBUE Ha JOTOBOpA.

¢ OTueThT MOJUIEKH Ha 0100peHHE OT CTpaHa Ha OTOPU3UPAHOTO
oT Bb3noxurens nure.

(3) OOwM U3HCKBaHHUS KbM OTYETHTE

JlokaTo u34yakBa OAOOpEHHE Ha MEXIUHHUS oTueT, M3mbaHuTensT ciensa ja
IpoJbJKaBa CBOSITA paboTa, KaTO KOMEHTApUTE MO CHOTBETHHS OTYET, aKO MMa TaKHWBa, clelBa Aa
ObJaT B3eTU MOJ BHUMaHKE OT V3IIbJIHUTENS NPU U3IBIHEHUE Ha CIeBAILUTE ICHHOCTH.

6.8. Cpok Ha npefocTaBsiHe HA YCJIYTHTE
[lepuonbT Ha MpenoCTaBsSHE HA YCIYTUTEe M U3IBIHEHUETO Ha JEHHOCTUTE, CBBP3aHU C TIAX €
JIBaHAJIECET Mecella OT JlaTaTa Ha BIIM3aHe B CHJIAa Ha JIOTOBOPA ¢ U30paHus KaHAMUAT.
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