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Tetxutecxa cnequSuxa4ut za utneceuu deitocmu no ynpa@rue ha r lcntzu s cucmeuoma Ha $u ucmepcmso ua $uuaucune

I PEqHI{K }IA TEPMI,IHI{, AEOI,IHI'UIIII H CbKPAUIEHWI
TaGarrua l. IltnoJ-r:saHrl Tepi\rl!H[ rl ctxpalueHrtg

A

TepMrB /
.{6peonarypa

Hanlrenosarrrle no
ITIL v.3 (x-urero e

npl,noxrrMo)
,ile+rlHrlurir / O[HcaHrre

ITIL

Br6,ruorexa :a I4T uHQpacrpylcrypa. Ha6op or Haji-
Ao6pu npaKTrKr, 3a opraHH3rrpaHe Ha ynpaBneHHeTo Ha
VT ycnyru, KaKTo H 3a apoqecr.lre l-r cLophxeHrtr4
Heo6xoArrMl 3a no&qrpxaHeTo uM.

AM AreHuH, ,,Mrtrnqu"

Eeretfuurerr

Kpaen nol;rvaror Ha ycJryrara - BPE rru uullucrupa
Ha SHHaHcrire HnH crp)TTypHo 3BeHo B
a,[MHHxcrpaurrrra Ha MHHricrepcrBoro (Aspexuuc,
xHcneKTopaT I.r Ap.)
3a6etexxa: fle$ututlutno e )E os a u e npuemo cc,r/to ?tt
xytrdune xa xacmoaqamo cneqt$u<atsua, xatm npx
mbnrgBaHemo i credaa da ce omsuna eduacmaeqo crtltc1oJrbm,
aurotcen 6 hac ort4lot Koimexcm o uinoE aa e Hano8muemo

Beaoucrsa na
Brgaoxr.rteru

l. M@ r BPE (6e3 HAII r AM)
2. HAN
3. AM

BPE
Bropocrenennu pa:nopellrreru c 6loAxer K6M
Mr-rHHCTGpa Ha 4r.rHaEcrrTe

,Ilefinocr
OnpeAeneHH .qefcrBr.u, xor.rro I4:rm.nrNTen r cJreABa

,lla lt3B6pllll, c orne'{ HopM:rnHo npeaocraBf,He Ha

ycnyra

44CAA.AM ,{upexqne,,l4ur[opMauuoHHu cucreMr.r u aHaJrHTr{rrHa

AefiHocr" B AM

AIZCMETI
,[xpexqnr,,l4ur[opMarlrioHHt-r crrcreMx u MoAenlpaHe
Ha 6H3Hec npoqecu" a Haur.rou:uHa areHur.r, 3a

npI-Ixo.IlxTe

nrc-Mo ABpelolu-s,,LlnQopvaqnonnx crrcreMx" B

Mnnncrepcrro xa Qunancrre

,[onunuure.nxu
(HeOyHKunoHanHu)

l,I3nCrBaHrfl

I4:ucxranu.r, crtp3aHn cbc crrcreMara no ornoueuue
Ha [3IIO,3B|eMOCT, flpOX3BOAXTenHOCT, CHTpHOCT,

3aulxT4 HaAeXIUIOCT U yCTOiqUBOCT r,r Apyru BbB

Bp63Ka C eKcluoara4rrra Ea CECTeMara

AocraB'rHK Ha ycnyru Service Provider Opraun:aqn.n, .4ocraBrrla ycJryru Ha ealts rrJln noBerle

BbTpeIxHr, lrnu BbHmHlr rroTpe6BTenli.

APAN
PerraMeHTI1paul

,[oKyMeHr

,floryuenr ra peuzrMeHrupane Ha aefHocrure no
npoeKr

EEK Erunna 6roaxersa KnacHQxKaIIu,

EK Eaponelcra rouucur

EC Eaponeficrr cr,rc:

Ecrarrpaue
Hacoqgage Ha HepeuleH npo6relr rru c,re,Eaauloro

(no-aucoro) fiepapxflr{Ho HlrBo 3a pa3peuraBaue

l.lffl llraturapaHultoxna noa,4p/bxxa

l,lrHaccHe Ha,[efi Hocru Outsowcing

l,I:nor:aaHe Ha BbHrtreH aocraBql{K 3a u3BbpuBaHe Ha

.refHocrn no ynpaBneHne Ha ycnyru. Ayrcopcsauero
BK[]OqBa npexBbpjrrHe u3IIrJIo I'InH qaCTHqHO Ha

ynpaaleurero u/unMxe,4HeBHoro tr3[b;IHeHIle Ea

.qa"{eHa yclryra (ycJryDr)
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Tetuutecxa cneuuduxa\ut sa *x ecequ oei\ocnu no rnPoercn e Ho llT yc.tt!-att a c-ucmeiama Ha -NuHl6mepcmeo xa $uoxame

.(e$nrnuur / Oaucauue
HauMesoBaHne no
ITIL v.3 (h-E,rero e

nprlr or r [ro)

Tepunu /
A6peauarypa

Cpe.{a ra ocuqecrBrBaHe Ha c}BMecrHa pa6ora Ha

HrKo.nKo npHnoxeHHr, o6,rKHoBeHo Middleware, Ho ca

Eb3MOXHlr H .qpyn, peueHrt Hanp. o6u Cxnaa oT

AaHHH (Dala Warehouse) t ap.He3ziBllcHMo or HaqHHa

Ha peilnH3illl[IJl. Ta3tt Cpeaa B HacTorIrIaTa

cneUH0HKaUttJr ce rperHpa Karo np[noxeH coQryep.

HnrerpauuoHua
npfinoxHa cpela

H:ueceHo pa6orno u.rcro}4PM

l,Irt$opuaquoHHa cucreuaVC
l4HQopuaullouxn rexlloJIorlruIlT

IT Infrastructure

I-[e,rurr xap.ryep, coQryep, upexu, cnoMararellHu

cncreMn l,r T.H. Tr ce n:ucxna :a pa:pa6orx4 recrsaue,
BHe,[prBaHe, na6nro4enue, ynpaueHue L noa.[bpxaHe
Ha I4T ycJryrHre. BKrroqBa Bc[cKo or
nr$opuaqnoxnrre rexxonorrul, cLAl,pxaurn ce B I'IT
ycnytara 6e3 H3nIJIHUTeJIcKETe exuml, npo[ecl,re H

,aoKyMeHTaqu-sra.

HT n uQpacrpyxrypa

Yclyra, npe,locraarna or AocraBqn( KbM e.ulH IIJIH

noBetle noTpe6rre.mr, 6a:upana xa u3nojl3BaHero Ha

unrpopvaqromrn rexxonorxu L no,{,r(6pxarqa e.qHH

t,tru noseqe 6u:Hec-npoqecu Ha rlo'Tpe6urem. HT
ycnyraTa npe,[cTaBn ga xorr.r6unaqnx or
n3rTbJrHIrTe.'rcKU eKr.rn4 np6qecl, Il lrH(pbpMauroHHu
TEXH OJ,I OTHI,I.

HT yclyra IT Service

KonQurypauuouna
earsuua (KE) C onfguration ltem

Bcexn rounoxerr, Kofim ce ynpurBnxB4 3a aa ce
npelocTilBr.r HT ycnyra. HEQopMaII rra 3a BccKa

xourlurypauuouua e.rllHlrqa ce onncBa Karo 3anuc B

clrcreMara 3iI ynpaBnenue ua ronilmypaulrxre 14 ce
noAAbpxa npm qerlt xu3neH ur.rr(B;r. KE ca no.[
I(oHTpona Ha )mpaBneHue Ha npoMeHrrre. KE ca HT
ycJryrar4 xapAyep4 coQryep4 crpa4lre, xopara n
aoKyMeHTaqHrra.

KonQurypaqHr

O6uo noHrrue, t-t3rron3BiIHo rrpn olucasnero Ha apyna
roHQurypauuoHHu eluuuqn, ronro pa6orxr
cDBMecrHo 3:r npelocrarruero Ha HT ycnyra Hnlr gcHa
qacr or Her. Kourpurypaqurm ce r.i3non3Ba cr,u1o t,t 3a

onrcaHue Ha naPzrMeTpHTe Ha eIHa r,rJru noBeqe
xonQaryparyronnra e AfiHlrll4r.-

JIoKanHa l,IT
uxQpacrpyxrypa

llT uuQpacrpyrrypara r e4uu orlnc r cncreMara na
MO

MautuHHoqeruu
r!oplrar

Oopr'rar Ha 4aunn, Kofiro e crpyrcrypr.rpaH no HaqHH, no
roIro, 6er aa ce npeo6pa:ysa n gpyr Sopvar
no3BonrBa cor!ryepura rp[noxenu, la
naeHrnQuuupar, pa3no3HaBar n rr3Bmrvar cnequQxtuu
AaHHIt. BKrloqureJruo oraeJrr.ru Qarru n rrxuara
EbrpeurHa crpyxTypa.

ME MHrxuvecro 6rcpo

Meraraunu ,{axHn. onrcaa.q}r crpyKrypa.lz Ha r.rHQopMaunrr4
nPe.aMeT Ha noBTOpHO ii3iron3B:iHe.

Mnauyep
Mexrsses

(lrrrerpaqtouen)
coQryep

lrliddlev'are

Mnauryep e coQryep, Kofrro csbp3Ba u;ru HHrerpupa
co$ryepnu xoMnoHeHT[r rrpelcr:rBn{xt-rrlt
pa3npe.4eneHl, HnH pa3nuqHH nprlnoxeHE, t cHCTeMr.
Mltaruyepr,r noanouara erlernmuux o6uen xa AaHxu
Mexly npHnoxeHlul n 3aToBa e KlIIoLra KbM ycnyrlr,
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Tetawecxa cnequ$uxa4ut 3a u3leceHu deiHocmu no ) Fnetehue Ha llT yc.1tzu a cucmeqama Ha iluttucmepcrnso Ha Ouxa,latme

TepMllB /
,{6peanarypa

HarlMeEoaaHUe no
ITIL v.3 (h-Lrero e

nprl"roxrrMo)
,ile{uauuur / OnncanHe

xol-rTo 3aBltcrT oT MHoxecTBO nprnoxeHH, [nD
U3TOrtHlrUH Ha AaHHt,l. B uaCro.rqara cneuuoUKaUH,
ynpaBneHrreTo Ha MHtrbnyepa ce TpeTupa KaTo
yBP:rB.reHue Ha [pHnoxeH coQryep.

Mlrrulr,.recrB
yqpexleHu, (My)

MY ca Ileurparno MlrrHHqecKo ynpzrBneH,le (IIMy),
repHropxaJrHrTe Mr4rHHrlecKx ynpaBneHr.r, (TMy),
MHTHHqeCKUTe 6lop4 MxTHrrqeCkHTe DyHrroBe rj 3BeHa

TITPP.

MII

M|IA.MIIA HaM@
Mpexa :a npenoc Ha aaHHn Ha MO, cBbp3Bar[a
KoMyHr{Kau}roHHo,rorca,ruure I,IT lrsQpacrpyrrypu s
oQllcr.rre Ha cllcreMara Ha MO,

MO
Br::roxrre.n

MuHrcrepctroro na QnuaHcure

HAII HauHonalna arenuuJl 3a rrpuxo.{ure

O6racrns [eHTpoBe,
O6lacrHn rpa.qone

B Hacrocrqara cneux(bxKa{}r, Te3H noHJtrTH, ce
IT3NOJIBAT KATO CHHOHIIMU

Oneparueeu ronrpo:r
@yrxqu-ar4 orrosopHa &I MoHllroprrHra H

exerHeBHn KoHTpor na HT yc.nynrre u HT
urQpacrpyrrypara

Orla.neveHo pa6orHo MrcmOPM

@opuar Ha .[aHHLi, Koirro He Harara yno,pe6ara ua
cneuui[uqsa rurarrpopua ruu cneur.rQrueu coQryep ea

noBTopHara ynorpe6a Ha cs,4cpxaHl.rero H e

npeaocraBeH Ha o6uecrseHocrra 6e: orpanr.rtenr.rr,
ronro 6rxa B63nperulTcrB:urrr noBropHoro H3nor3BaHe

na nuQopnaultr-

Ornopen Qopuar

Or.qoura crpala wru noMerqeHn, Ha no.4pa3,(eneHxe B

CHCTCMATA HA MOOr[Hc

CraH.[apr, xofim e ycranoaeH B IrItcMeHa Qopua r
onucsa cneunQxraqu[Te 3il H3HcKB:iHHrra KaK aa ce

ocurypH coQryepxa oneparnBHa chBMecrHMocr.

OQuunaneH oraopeH
craH,IapT

itr
Ilnan-rpaQnx :a nocoqeHara ro.tlHH4 BKflrcqBaru

AerHOCTr.rTe, nO,(nexalllti Ha It3nlJIHeHIteIIf-201x (roluua)

Oaru g xu:HeHlrr uurbn Ha I4l'ycnyra

Service Strateg/
Service Design

Service Transilion
Service Oryration

Service Improvement

fhaxnpaxe
llpoerrx paH e

Buelpraaxe
floampxane
Ha,urpaxrage

ExeaueguHre .{efiHocrti no ynpaBJreHHe Ha I4T ycnyr4
cxcreMa rrnn apyra KoH+HrypaulroHHa eruHrrua-Operationfloggr,pxane

E Kcnn oaraurr.[

llpeax npexparrsaHe Ha [pe,4ocraB.sHero Ha ycnylnTe

no npeaMera Ha ,4oloBopa ce ocbl-qecrBcBa rlpexo,aeH

nepnol (yclorno HapxqaH lpexoaeH nePHO.4 3a Kpar),
qt-tgTo Uen e HaMa]IrBaHe Ha plrcra oT

KOM[pOMeT[rpaHe Ha HrKo, oT ycJryflrTe npeax

npeMr.rHaBaHe Ha pearHoro IrM npe,{ocTaBrHe oT

u36paH Hos HrntrHrter

IIII :a xpafi (IIflK)

npe.u.rl craprupaHe ua etlerrlauoro npeAocraB,He l,a

yclyrrrre no npeaMeTa Ha aoroBoPa ce npeaBHx'aa

nPexo.neH neplrol (yc,'t oBHO HaP n9aH npexo,ueH
flII :a naua,ro (IIflH)
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iteifioc u no wpo&leHw 8a llT )c.IY? 6 CUCT\e.MAmA XA -gUttUdnepcmao da buradcumeTenutecxa cne4u$uxa4utt ao u3aece'tu

TepMnH /
A6peBrrarypa

Hart.ireHoBaHrle no
ITIL v3 (L'trero e

npr!no,(E!to)
.llerlunauur / Onxcanue

neptlo.[ 3a HaqaJlo), npe: ro ro xoaurr [3ntJIHHTeJI Ce

3ano3HaBa.AeTatJlHo cr,c cLrqecTByBaulaTa l'lT
HHopacrpyKrypa Ha MO n BPE H rapaHrlrpa

roToBHocT 3a noeMaHe y[paBJIeHUeTO

[pexo.leH nepno,4
(r[n)

flepuogr,r, npet xofiro craBa rpneMaHe/npeaaBaHe Ha

.qefiHocmTe no ycnyrtlre oT B6rloxltreff KbM

I4lnurnsrer s o6parHo.

llpniroxea coQryep,
IIpu,loxeuue,

LlaQopuauuouxa
CHCTEMA

B sacroqulara cneutt(Dl.IKaulu re3u noHrrtl, ce

Ii3NOJIBAT KATO CHHOHHMII.

flpoerr no ,{ororopa

Cauoctogreneg flpoexT ruln npoeKT KBM rpyna
npoeKfl{ B paMKltre Ha [pe.[ocraBrHlrre ycJlyfu no

,aoroBopa r.r BxrloqeH B nnaH-rpaQuKa

fly6.nrauua rpnuaxcn

Iy6:rrvurre (o6uecraexn) Quuaxcu ca cllcreMa 3!l

Sopr..rupaue u u:non3Baxe Ha napnqHnre Qouaoae
o6esneqasaqfl aefiHocrlrre Ha ,(bpxaBHrre L
o6r4rscxu uacru. Ily6rrrmure rlunaucr.l ce

no,(pa3aejrrr Ha ueHTpir[Hu tr perHoHafiru (MecTHu)

r[nxaxcu.
fly6mvHoro rluuarcupi*{e ce ocblqecrBrBa
nocpeAcTBoM H3rpa,qeHa n Qyurqr.roulrpaua 6roaxerHa
clrcreMa, Karo B flo,[Kperra Ha r aTexHr,r, 6anaric Moxe
Aa ce flpriBflriqa H r.r:rru6rcgxerHo QuHaHclpaHe -
.llbpxaBHlr r,r o6quHcKL 3aeMlr-

P\'B Prxoso,4ure;r yc.ryra no BeAoMcrBa

PbKoBo,4l,rren aoroBop
PA

Po;le Ha ynpaa.nexcxo HHBo, 3aAtJrrxr.rrerHa 3zl aBere
cTpaHH no aoroBopa

Plrogo,4ure.n sa
EeneQrauuesr

H:mluurclcn aupcx rupflrpenop Ha EeHeOHurerT

PbroBoAuren npoeKr
(Pn)

Ponr xa oneparnaHo HltBo, 3a,EBrD(t{TenHa 3a ABere
cTpaHL no loroBopa

Prxono4lrre:r ycryra
PY

Porr ua ;mpaeleucKo Hr.rBo, 3aAblDrlrrerHa 3a ABere
cTpziHu no aoroBopa

Pr,xoso,qcrso:a
aaMr..rHlrcrpaTopa

Onxcga xar ce r,rnoJl3Bar a.{MrrHrrcrparuBHrre
rlyuruuu - ynpaueuue :;a norpe6xrenu, noaaplxxa
Ha HOMeHKlraTypr.r H apyra, 3a xoHTo nMa peanu3HpaH
BH3y:rneH uurepQefic 6e: 1eficrrurra no noaap]xKa H

Ha6.:rrc4ex ne ua cracreuara/u oqyla.

Pr,xo aorctso la
uHcTai paHe
xouQrn prpaxe

Ct4r,pxa B xpogorot-Eqeg p€,q onncaHue or rrnn

,,crbnKa no crsnxa" r:a Bc{I<o aercrBue, Kosro
aAMnHlrcrparopLr rpr6Ba .{a [3B6prrrx, 3a aa
xounurxpa (npu neo6xolnuocr), nucr:rrnpa u nycHe B

ekcflnoaTar[fi cncteuara,/uoryla. Prxoeo.qcrsoro
rpe6aa 4a ct4spxa cJrelHoro:

(l)Onrcaxue Ha BcuqKH reo6xolxrrll.l HacrpofiKx Ha
t{HTerpnpaHara cpe.qara (xa xap,qyepa }t cr4creMnH,
coQryep), Koltro ca t,t3rcKyeMl 3a HopMannoro
QyxxquoHupaue Ha 3acerHaruTe cucreur,/tuo,qylx.

(2)l,hcrpyxuru, cKpfinroae, npoercrHl-t QaE.noae,
seo6xoruuu ra xoMnnnlpaHe u reHepr.tpaHe Ha Bepcnr
or source code.
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Textuuecxa cne\uQuxa4ut 3a u3iece|u deiHocmu no vvas.Eltue Ha llT \'clt:au 6 cucme.nann Ha,uutl uc nepcnrso Ha duq aH came

Tepllrn /
A6pesnary-pa

HaHveHosarlrle no
ITIL v.3 (ruaero e

npllro,t!|Mo)
jIe+xHBuua / Onr!carrrre

(3)OnucaHne Ha BcrqKr.r KoHQnrypaurroHHt., OafinoBe.
Onncalruero rpr6Ba Aa cb.{bpxa [pelHa3HageHHero Ha
Bcel(I, elrrH Qa[,r, rorerara Br,B (paiin4 rrxHoTo
npelHa3HaqeHfie, Bt3MOXHt'Te CTOEHOCTT.I 3a BC,XO
e.[go noJle I{ 3HayeH}leTo Ha BcrKa KoHXpeTHa
cTofiHocT.

(4)OnncaHre Ha cxpurrroBere 3a craprr.rpaHe H
cn[pzlHe Ha oT,[eJIHI.l cllCTeM r'togylu, KaKTO H
nocjleaoBaTeirHocTTa Ha T'XHOTO H3IILJrHeHI,e.

(5)Onrlcauue Ha BcrrrKr.t Heo6xo.4xMu ,[etrcrBrry no
noAAgbxKara H npooHrarcr[rara.

(6)Cnrctr Ha Bcr.rqKfi cucreMHr.r rpernKn, noApeAeHn
[oc]IeaoBaTenHo B 3aBncHMocT oT KO,4OBeTe IM,
eAHO3HaqHO Ont4CaHHe Ha fpernKxTe u cboTBeTHoTo
,EefcrBr.re, xoeTo a,4M[Ht crpaTopr,T Tpr6Ba ,Aa

npeanpueMe 3a oTcTpzrHrBaHem uM.

(7) Bo.r.rrn co$ryepnn npogyrrn, 6n6m.roreru u gpyrn
HeobxoasMlr 3a pa3pa6orKara H pa6orara na corfryepa.

OnncBa raK ce z:nor:sar norpe6utelcxxre QyuxuuH
r.I He rp.e6aa Ia cT ,Abpxa AeEcrBn r4 ofiI,IcaHr B

p6KOBOACTBOTO 3a a.tIMUHnCTpaTOpa n pIKOBOACTBOTO

3a nHcr:urrrpaHe r.r KoHilxrypupaHe. PlrosoAcrBom
TproBa ,4a caAbpxaT yKa3:IHH, or rnfl "crEnKa no
cTrnKarr, Ka(To u o6lcneau.r Ha repMEHHTe u
sbxparqeHxrra. Cr.4rpxa cnncr,x ra Bclr cl rpeurKx,
Ilo.4peaeHll nocne.[oBaTeJrHo B 3:tBucltMocT oT
KO.[OBeTe !IM, OnUCaHHe Ha rpeIIIKriTe Il CT,OTBeTHOTO

.(efcrBxe, Koero norpe6rrrenrr rpr6sa aa npegnpneue
3:l oTcrpaHJlBaHero HM. flpe.qocraB, ce H xaro online
help, rcaro no Br,3MoxHocr Aa 6rAe xonrexcrso
opr{eHTrrpaHe. AocTbn ao (DyHKu[oHaJrHocrTa 3a

noMorq rpr6Ba aa e ocHrypeH or BcrrqKx Mo.(yJ { u
eKpaHHr,l QopMn na crcreMara.

PbKoBoacrBo 3a

nolpe6r.rreJu

Texuonoru.n, c Kotro ce c!3.(aBa cfleu]rzrnHo Mrcro,
HapeqeHo "xpaHxnHlqe", KLAeTo e E63MoxHo Aa ce

cne,.,T tr on cBaT npoMeHHTe no laqeHo cr,IapxaHHe
(rekcr, [porpaMeH Koa, aBo[qHH Qafuose). EaHa

cHcTeMa 3a KorrTpoJI Ha BepcllriTe Tpr6sa Aa Moxe:
. [a c-rxpamaa nr,nHa ]lcroptll - Koi, KaxBo lt Kofa

e npoMeHl,n no cL,4bpxaHHero B xpzIHLJIHEeTo,

KaKTO H 3:Ir{O Ce npaBI npOMtHaTa;

. ,[a no:sorraa npernex,laHe pa3Jl]rKxre Mexly
BceKH ABe ChXpaHeHLt BepCHr.r B xpaHHJIHUlero;

. Aa no3BonrBa Rpn ueo6xoguuocr cbabpxaHrrero
B XpaHHJ flUeTO .Ila MOXe Aa ce abpHe KbM

rrPea[uHa c6xpaHeHa BepcIrJI;

. Aa no3Bon Ba HaJruquero Ha MHoxecrBo Konlrt Ha

xpaH,rnnulero H clrlrxpoHlr3auu, Mex.Ily Ttx.

[rlara rmSopuaullrJ HarrqHa B cHcreMara 3a KoHTpo,

Ha Bepc,rlrTe 3a maBHoro KonHe Ha xpaHunuueTo,
urHHaJIeH t-l UeHTpaJIeH u3TOqHux HanpneTo 3il op

Cucreua :a xox, po,'r

Ha BepcHr.rTe

fri
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ece u deiHocmu no fnPas:terue Bo IIT 6 dtcme-\orno ha xwucnepemso Ha buxaHcumeTextu<ecxa cne4utluxa4utt to usn

,feQunnuue / Onncanrle
HarrMeuoBaBue no
lTlL v.3 (t(,}lero e

nPrino,rirlMo)

TepntrrH /
A6peBuar,'pa

c5.(l,pxaHnero. Tpc6Ba ,(a Moxe Ia 6r,.4e locrtnsa
oHnarH. B pearHo BPeMe

Br.nlo.rga: Mr.rHHcrr'pa Ha +IrHaHcure! MI'IHHcrepcrBo

Ha Or{HaHcIlr€ tl BcIrqKB BPE KLM MrlHl.tcrbpa Ha

Quxaucnre. BPE ca: Aresqu 3a.{BpxaBHa (DI.rHaHcoBa

HHCIIeK{Ht (AAOH), ,qlpxaBHa xoMficric flo r-a3apra

([KX), HanurxrrgnHn gHuur,,Orrr Ha cpeacrBara

or EC* (I4AOCEC), Hat[roualex xouneHcaropeH

xxnrureH $oga (HIO(O), Are*rqul no o6ulecrgeun

nopr,cM (AO[), HAII u AM. A6peauarypr{re IrM ca

ont,tcann s r.2.3.1.

Cucre:uara ga M@

Kolrnr:mpaa nporpaM4 xorm ce pa3npocrpaHcBa nPu

ycloBr.rr, Kol.lTo ocnrypgB:rr 6egrutares aocTbn ao
nporpaMHH, Koa H rIO3BOrrBaT:

H:nor:aaHero Ha lporpaMara n [pou3BoaH]rre Ha He,

KOMrrrcTbpnB nPOrpaMH, 6e3 orpaHuqeHH, B qenTa;

flpoueHn B nporpaMHlrt Koa t.t a,{anr}tpaHero Ha

KoMrrroTbpHara flpor?aMa 3a ]ryxaxre Ha HefiHltre

n on3BaTelrr;

Pa3[pocrpaneHHero Ha npoH3BoAHIlre KoMnrcT]pHrl

npofpaMu npH ctrqnTe ycroBHt-

Cnncrr Ha cran4aprnu JuueH3rrouHn cnopa3yMeHlrr,
KoHTo npeAocraBrr re3H Bb3MoxHocrl,t, xofm Moxe

.ua 6r,ge uauepex a no,r3:xoHoEara HopMarnBHa
ypea6a KbM 3aKoHa 3a eneKrpoHHo ynpaBJIeHI{e unu
na: http:,'lopensource.org/l icenses.

flpunoxeu corpryep, pa:pa6oren ulu aocraBeH
xoHXpeTHo 3:r noa,4bpxaHe Ha cleuxtluvHu 6u:Hec-
nPoqecfi Ha MO.

Cneuuaru:upan
npu:roxex coQryep

llprroxen coQryep, xofiro e uupoxo pa3npocrpaueH
u re e parpa6oren KoHKperHo 3a cneuntfuvuu 6rruec-
npouecu B crrcreMara ua M{D (uanpulrep o$xc-
npfinoxeHr.r, }, Ip.).

CTaruapreH
npruroxeu coQryep

CYA Craer :a ynpasaeuxe Ha ,{oroaopure r M@

CYC
Cncreua :a lmpaa.reHlre Ha cbA:bpxzlHxero Ha

Hureprer crpanu{x

TexgHqecxa l4T
xH{pacrpyxrypa

I,1T nnQpacrpy,rrypara c r.r3lsrloqeHHe Ha rtpranoxHrur
co4ryep.
3a6e.tecrxa: I[sxtloyeH e npuJtoJ,cl utm coQmyep.
TepNwnm e sboedeH caryo za xytcdume na
H acmoflulama cnequQuxa4tn

Texuxqecxo
ynpaBneHlre

Technical
It lanagemenl

Oyrxuurr4 orroropHa 3zr ocuryprBaHero Ha

TexHxqecKara excnepru3a npu nolar,pxaxe na HT
ycryrrre n ynpar,reuue ua l,lT unrfpacrpyrrypara.

Texguqecro
yrrpaBJreH H e

Ynpas.rreune ta
npfiJ'roxeH rTa
Service Desk

Yrpae,reuue Ha

IIoAll]pxaHeTo

Technical
Management
.4pplication

Managetnent
Service Desk
IT Operations
lvlanagement

@yaxqsosanxn o6:racrn ar,a Qa:a flory pxaue na I4T
yciryrrr (Service 0peration).

Ynpaa.:rexue xa HT
ycnyr-a

lT Sen'ice
Managemenr (ITSllT)

Buelp.eaauero r noil.[r,pxaHero Ha xaqecrgeun HT
ycnyrr, y,{oBnerBoprBallrn H3scKBaH}rcra Ha 6N3Heca.

CoQryep c orsopex
I(O.4

,*+
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Texxuueo<a cne4uQuxa4ua ta tauecemt deirocmu no ynpaJe|ue Ba IIT I'c,tyzu a cucmetaalna ha ,tu,tucmepcmeo na Ouxatcune

Tepurru /
.{Speenarlpa

Hattuegoaantte no
ITIL v.3 (!G.reTo e

npruo,lir|Mo)
.lleQrrnnurre / Onrcanue

Ynparreuuero Ha I,IT yc:ryra ce ocrulecrBsBa or
flocras.*rqu ua I4T yc.rryru vpe: noAxo.q.rua
xoM6r.rHarlH, oT xopa, IlpoUecI-l ,t xH(popMaUxoHHx
TexHolloruu.

Ynpas,renue ua
norglpxaHeTo

(excnroaraqnrra)

IT Operations
Management

tDynruuoua,rxocrr4 H3rrt JrHrBaHa or aaaea I4T
IOCTiTBqnK Ha ycJryrn, OCHryprBarqa exeaHeBHuTe

IetrHocTu, Kor.rTo ca seo6xoAutr.ttt 3a ynpaBneHHeTo Ha

VT yuryru u noA.[apxaqara l,lT nu$pacrpyrrypa.

Ynpaa:renHe ua
nPBnoxeH co(Dryep

Application
Management

Oyurqr.rma" orroaopHa 3a yrrpaBJleHxe Ha

npnnoxeHr{rra npe3 TexHru xr!3HeH qrrur. Toaa
ynpaBJreHge nrpae 3a npHnoxeHH.rTa cbulara ponr,
(akTo TexHx.lecKoTo yflpaBneHHe no oTHolreHHe Ha

rexHr.rrrecKara HT l.rHopacrpyrcrypa.

Yc,ryra no ,(oroaopa
Yc.nyrara/ure no npe.aMera Ha .qoroBop 3a lr3HeceHu

,[efi Hocrr-r, crrJracHo ta,{arnima Ha Br,:JroxHTeJUI

<DyuxruroHaluu

Ii3HCKBAHI'l,

I4:ncxxanrar, carprnu c QyrxqrouanHocrlrre Ha

c,cTeMar4 oclIryprBarq[ no orHo[reHue Ha

aBToMarrr3aur{rlTa Ha 6u:xec npoqecxre B TeKyuara
pa3pa6orxa

@yururr Function

HanLnHlrrencxficr exxn, cna6.qeu c reo6xo,{r.ruur
nHcrpyMeHTap[yM, KoETo e orroBopeH 3a

II3ITbJIHEHYETO H3TI'JIO I{NU HA qACT OT EA}IH I4JIU

noBeqe npoUecu u ,qefiHocrlr (HanplrMep Service Desk).

UeHTLp 3a ycnyrH Service Desk

ErHHua ro'{ra :a rcoHTarc Mexny rocraBrII.IKa Ha

yc:rym u norpe6nreffme- TnnHqHu.f,r Service Desk
yIIp:rB[rBa nHqruleHTr u 3zlrBxrl 3a ycJryf4 noar(Lpxa
KoMyHr. €qltr c norpe6xreaure n e rovxa :a
KOOpAr.rHarIH' na nrxonxo I,IT rpynn ri npoqecl.

l"leump ra yc;ryrr Help Desk

Toqxa:a xornaxr: Ha norpe6HTeJIHTe 3a perircrp[paHe
Ha [Hur{,reHTI.I- To[ obr.rKnoseHo e no-TexrHqecKh

Qoxycrpan n He ocurypf,Ba erIiHHa rorrra 3a KoHTaKT

3a Bcr{rrxh rrHTepar[xu. Teplrnutr ,,Help Desk' tecro
ce }r3rror3Ba xam c v[o]g't M Ha .|sen)ice Desr' .

B Hacroruara cnelllrQuxaqu, Te3H noHrr[, ca

I-I3NOI3BAHI-I KATO CIjHOHI,IMI'.

ucv14TI4
I-lenrpanr.r:xpaua cncreMa 3a ynpaBJIeHre ua I4T
nHQpacrpyrcrypara B M@

2. BbBEAEIII,IE

Hopualuoro QyuxunoHupaue Ha cr.cTeMaTa Ha MHH[crepcTBO Ha (bI,IHaHcLrTe (Mo) N

u3n6JlHeHrrero Ha Pa6orHHTe npouecx B He' Ce noanoMaraT or 3BeHa, npeaocraB'xlu

HoOpMaUr.toHHr.r (hT) yc.ny.rr.l. (DyHrqr,lNre Ha ?e3H 3BeHa ca B TrcHa Bpt3Ka c5c cl3AaBaHero I,I

pa3BurHero Ha eneKTpoHHoro ynpaBneHHe B ny6nH"Hara coepa u c enexrpoHHoro [paBHTencrBo'

crrlacxo Yc.rpoficrreHu_r npaBHJIHrrK Ha MO TaKoBa 3BeHO B MHHnCTepcTBoTo e.4rpeKlIMJl

,,Hurf opruawoHull c creMu" (AI4C-MO). floao6nr 3BeHa Ha pa3nHqHL HHBa (Anpexqut' oTAen I'r

r.H.) rrMa H BIB BPE rr,u uunucrrpa Ha OIrHaHcHTe. OcHosHa :a.ua"a Ha AHC-M@ u ua HT 3BeHara

868 BPE e ynpaBneHrero (ca3aaBaHe, BHeAp,BaHe' noA'4'pxaHe s HaAtpax(4aHe) Ha

npe.o,ocTaBrHHTe HT yc:ryru. r{acr or ae uoctHTe Ilo TOBa ynpaBneHl4e, HeTBnLqHx 3a ocHoBHara

rlynruna Ha MO H BPE ruu Ml.tHHcTbpa Ha oHHaHCXTe, Ce H3HaC.sT KbM B',LHmHlt AOcTaBqHIU',l'

Haper{eHH [O-HaTaTEK B TeXCTa 14:nrlHraren/u. Hacroquurr aoKyMeHT npeAcTaB]IrBa OnHCaH]re Ha
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'l exuwecxa cneyutfuxo4ug m u?Hecexu Oeit\ocmu no )dPae-\exue w l'lT ycttyzu a cucme{oma Ha Nu ucmePcm4o xo QuHaHcume

Te3H U3HeCeHH ycnyrlr (HapHqaHH oule .rH3HeceHH Ae HocTu") ri H3HCKBaHHTTa KLM Haqt Ha Ha

npeaocTaBcHeTo HM.

2.1. Ile,n Ha aoryuenra
Hacrocuara rexHHqecKa cneul4Ql,rxalrll, (uapu'raua 3a KparKocr ,,TC", ,,cneuu0urauuq",

,,lracTos[lt JtT AOKyMeHf' r., np.) AeQrrgHpa H3UCKBaHngTa Ha B63IO;11HTEJII - MunUCrepCraO na

<puHaHcnre (M<D) eta Bpa3Ka c npoueaypa 3a Bb3JrataHe Ha o6utecTBeHa nopbrrKa, c npeAMer:

,f:ueceHu 4elHocrH no ynpaBneHue Ha HT ycnyrr,r B cHcreMaTa Ha Mnuucrepc'rao na tfuxaucure".

2.2. O6xnar ua goryuenra

2.2.1. IbHecenn yc.ryrn

HT yc:ryrure B cncreMara Ha MO, qnero npeAocraBrue u ynpaBJIeHHe BJII'Ba B o6xBara Ha

nacroruara TC. ca onHcaHL no.qpdno s Ta6Jrlrqa 3. Ycnyru u crpycrypa Ha npoererure s o6xBa'E

Ha ycnyf Te ca KaKro cJIeaBa:

(a) Ycnyra I - YupaaleHue Ha Mpexara 3a npeHoc Ha aaHHr-r (MIID;
(6) Ycnyra2 - flo.4g,tpxane Ha I4T HH+pacrpyrrypara n M(D;

(s) Vclyra 3 - floggrpxaae H sa.u,rpo(aaHe Ha npnnoxeu coQryep;

(r) Ycrpa 4 - Koncyrranrcru ycrryrx B cllcreMara Ha MO;
(a) ycnyra 5 - .{ooxoun.nerroBl(a Ha ctulecrByraurn HT uuifpac,pyxrypu n

cuc, euara ua M@;
(e) Ycnyra 8 - Llurerpaux-e Ha nprroxeu coQryep ea AM;
(x) Ycryra 9 - flog4tpxane ua SAP cugrcLrara s M(D;
(s) Yclyra l0 - I-{enrup :a o6c.ryxraue na norpe6rreau n AM.

3a6qnexxa: Vc.nyra 6 e o6ercr Ha 4pyr 4oroaop; Vcryra 7 neqe He ctulecrByBa.

2.2.2. Ynpastenfle Ha l3rfooeHlre yc.[yrtr

2.2-2.1. Hacroqrqxrr AoKyMelrr cr,Ar,pxa H3HcKBaHxrra na Br:loxrlrers no
npeAocraBqHe Ha ycnyrure, npeaMer na o6uecrseHara nopuixa, cBap3aHHTe c rf,x npoeKrr{,
sgar,rMoAe crguero H opraHl,Baul-tlra Ha 

^efHocrHTe 
c orne,/l ochrypqBaHe Ha r{3rrLrHeHflero Ha

.4OrOBOpa C I43HCKyeMOTO KaireCTBO-

2.2.2.2. Ynpasreurero ce orHacc Ao BcurtKr,r tla:u Ha r:nt.nHeuuero Ha 4e Hocrure no
npe.4ocTaBqHe Ha ycnyrHTe :

(a) nnaHupaHe;

(6) BG3naraHe;

(s) H3nbJrHeHHe r.r KoH'rpon Ha H3nbrHeHxero;
(r) orquraHe H npueMaHe.

2.2.2.3- Ynpaoleuuero Ha aomBopa npr B63JtaraHero, H3ntJrHeHHero ,r orqxTaHcro Ha

ycnyrr4Te u cBbp3aHr,rre c r{x npoercrll u 4efiHocrn ue ce ra3BrprlBa no o6pasqlr Ha AoKyMeHTr,t,
npeAocraBeHl,I or B:,:roxr.rrerq. Te ue 6r,Aa'r npeAaAeHn or Br:,roxurenq ua I,Isnrnrurelr cneg
cKJrroqBaHero Ha AoroBopa Karo B cny.raft ua seo6xoAulr,tocr Brgloxlte.ryt Moxe .qa r-H

arcryair H3rrpa.

2.2-2-4. H:r.rcxsaHuqra ua Btsroxure,rs no )mpaBreHrrero Ha ycnyrure g o6xaara Ha

Hacror[lnrr aor) ,teur ca nogpo6uo pa:nrlcaun a r. 4-

2.3. Opranuraurr Ha pa6orrara cpega, uuQopuaqnonnu TexuoJrorr[ rr [3HeceHH
Aeftnocrn s cncreuara Ha lviO

2.3.1. Crcrenra na Mnnncrepcrao aa Qrnaucnre
2-3. I .1 . Cucreuara Ha MrD BXJrroqBa MHHHcrrpa ua rlnHaH,,re, MreHr-rctepcrno ua

Suraucure 14 BTopocreneHHure pa3nopeanrenr c 6loaxer (BpE) rcurl lr.rnmacrrpa Ha r[uuaucrre-
2.3.1 .2. 3a ayx,.HTe Ha Hacrorulara TC, 6euelpr.rur-reHTHTe Ha ycnyrure ca pa3reneH, Ha rp,

\
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Tetxu,tecxa cnettu$uxttuzq ta ulHeceHu deiHocmu no I'npaercxue t@ Il-l .vc|t?u a clcmevama a ruHucmelrmao Ea buHaHcume

ocHoBHH rpynH Be.{o]\rcTBa:

( I ) MO M cj-te.,tHr4re BPE: AreHuur 3a AbpxaBHa Qr.ruaHcona HHcneKuHq - AAOH,
.I[rpxanrra KoMncHc rro xa3apra - .4KX, H:nt,rHnre:rHa areHufl, ,.Oalrr Ha cpeacrBara or EC.. -
HAOCEC, Aresuus no o6urecrBeHH nopbqKH (AOfl), HauuoH.LrreH KoMreHcaropeH xunxueH
$oHe - HKXO. Ta:u rpyna Be.(oNrcrBa HaKparKo B.[oKWeHra u1e 6r,1e uapuvana ,.M@. 6e: FlAfl
H AM":

(2) HauuoHa.rna areHqrr.s 3a nplrxoA re (HAfl);
(3) AreHuua ,.Mraruuur{" (AM).

2.3.1 .3.Mr.rHucrepcrBo Ha rfuHaHcure e aAMrHncrparlur, Komo rroAnoMara MraHr.lcrbpa Ha

tfuHaucure npu ocbulecrBrBaHe Ha npaBoMoulHrTa My, ocurypsBa rexHHqecKH 4efiuocrra uy n

H3BbprlBa AefiHocTH no aAMHHr.rcT paTunuoro o6cr)argaHe Ha rpaxAaHr,rTe rl rcpr.rAHqecKllTe JtuUa.

OcHosHnre My lblrrrcrxu ca orrucaHu B ycrpoficrBeHH, My lpaBunrru(-

2.3.1.4.BP8 KbM MnHlrcfi,pa ua tpunaHcnre ca caMocrorrenur ropluxqecKn nHqa, eulrro

Qyuruuu, opraHu3arrrr, pea Ha aefiHocr It glicJleHocr ca oflpeAeneHr.r B cborBerHlrre 3aKoHu H

ycTpofi cTBeHx flpaBY ][H]rtl!J.1, -

2.3.l.5.Cnucr,x na BPE u nogpo6uo oflucaHne Ha clpycrypnre uM B c'rpaHara, [MaurH

orHoIIIeHHe KbM [peaoclaBrHe Ha ycnyD{Te no ragn TC ca Aagenu o flpuroxenve Ng l.
2.3.l.6.Cngcr,x Ha rro-Baxur,rre HopMaruBHr,r aKToBe, pernaMeHTHpauu crpyrrypara,

aefiHocrra r ibyHxuusre sa BPE rrrra lrauucrrpa na <puHaHcnre e .qaaen n Ipu-noxenne Ne 2.

2.4. HnQopnraqrroHHH TexuoJroflru B clcreMara Ha M(D

2.4.1. Crpyrrypa na I{T s crcreruara ua M@

2.4.1-1 . LIT yc:lyr-Ere ce pa3rnexaar Karo cacrorurH ce or:
(a) I,IT zHQpacrpyxrypa, crAspxaqa ecr.rrr,I ZT xoItroHeHrI,I Ha ycnyrHre;

(6) rpoqecu no npeAocraBrHero I,I )mpaBreHlrero I,IM;

(u) II3ITLJIHLITeJIcKU eKHIIH.

2.4.1.2.M@ npurexaBa co6crseua IIT un$pacrpyrrypa 3a rlolabpxaHe Ha ycnyrure u

.qetfuHupa ocHonHrrre npoqecx 3a ynpaBneHHero HM.

2,4.2. Boaeuru npnnrlrrnrl flpn yrpaBJreHlero Ha ]IT ycJyrrrre B ctrcreMara na M(D

2.4.2.1.[Tocrassne Ha crparerxqecru{Te uenH I{ noJIHTIIKI'I Ha MO Karo BoAeuH npn

u3rorBrHe Ha nJraHoBere r, rrpnopHTersre 3a ynpaBneHue Ha npeAocraBrHl{Te I4T yclyna.

2.4.2.2.L1znompaHe Ha eAllHeH apxuT€KrypeH Moaen Ha BeAoMcrBoro (ax. Ta6luua 2.

I4Hcruryuuoua:rua apxrrrerrypa Ha clrcreMara Ha MO), oclrrypsBarq rscHa BP!3Ka Mexry

nocoqeHHTe ueJlr.r H noJILlrIlKI,t U pa3BHTHerO Ha HT ycryrHTe.

2.4.2.3 -OcvrypwaHe Ha craHAaprHocr, orBopeHocr, rbBKaBocr' cllr)?Hocr, e(beKTHBHocr

erprracHocr npH H3rpaxraHlrre H BHeaprBaHu HHoopMaqI4oHHH yc.,IyrH. Clo6pasreane c

H3HCKBaHTITa Ha .[efiCrea1qure HopMaTIIBH], AOKyMeHTn B O6naCTTa na rry6lruuOrO e-ynpaBJIeHUe.

2.4.2.4.VzrranseHHe Ha ocHoBHlrTe npoqecH no ynpaBneHrle na HT yc.lyru're no HaqIrH,

onpeaeneH B noJrHrHKIr, npouea)?t H npaBHna (BKn. 3a HoopMauuoHHa curypHocr), clo6pa3eHH c

Hafi-ao6prire cBeroBHH npaxruKll e o6racrra - ITIL (e arrya:rHa sepcNr)'

2.4 -2.5.Cnelsa1e Ha noaxoaa 3a r.lHTefprrpaHe H CnOAeJIeHO I,I3IIOJBBaHe ga o6urr',t

uHtlopuauuoHHt.t pecypcx - xapayep, cacreMeH coQryep, npHnoxeHla' u uaHHH' Plxoso'4rrernre

Ha cneuH,lJIH3r.rpaHnTe AHpeKIIITfi ca TIrrynspu Ha:

(a)qacrHreorocHoBHHre:aM(Dt't"laBPE6u:Hec-npouecH'l(oHroca
BI'3,IOXEH]' HA NOATIITHEHHTE NM 3BCHA, CAUIACHO CGOTBETHTS YCTPOfiCTACHIAT IIPABHIHHK HA

MuHucrepcrBoro nlu BPE;

(6) cl'orBercrBaurure npnnoxHn nporpaMH Hru qacru or rcxl
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Terxuqecxa cneuubw@4tut 3a ulHece4u ieiHocmu no t Nere ue xo HT ycryzu B CUCme\AmA HA )tUHUCmeWmSO HA iUtl1rl|Ume

(s) taHHHTe- 3a qriero no,u,[,bpxaHe B aKrya-rHo cbcro,HHe orroBaptr.

2.43. IIT aeiinocrrr B cucre!+:ara na M(D

2.4.3-l-B ra6t-2 e npeacraBeH onpocreH Moaen Ha uncrxrylrrloHanHara apxureKD/Pa Ha

cucreuara ua M(D H pa3rrpeaeneHre Ha AefiHocrHTe MexJI,y cneqxanH:npauure r HT :neuara.

2.4.3.2.9acr or nocoqeHure aeisocru no npe.aocraBrHero Ha HT yclyru ce N:Haccr or hT
3BeHaTa KbM BlHlrHU .4OCTaBTIITUL Ha ycnyrn.

Ta6"ruua 2. lln a"rua apxrreKrypa xa cusrevata na M@

2.1.4. l4T xnfipacrpyrrypaz na M<D

2.4.4.1- UT uHQpacrpyrrypara Ha MO ce cr,crou or cneAHrre KoMnoHeHTH B

I IIpa onpeleleuu crrsreMl Ta3s reilroqr uoxe,aa 6tue gtgaaraBa gacrFtdo ri,,l r.t3urno r Ha LJT 3BeHara.2 B sacroruara cneusrbrraua; TepMrrrlr HT tar[pacrpyrrypa e r3[oJBBaa pa3urr,peno, BctorBercretle c /ZZv.3 Brcto'rBa xapryepa r qe.rtrg co0tyep _ 
"xcrera" 

n ,prrorn"rr.

.[,e[nocnr na IIT :seHara B cucreMara
Hllsa Ha

T'HCT ryUIIOHAJIHA
apxBTercTypa

lefinocrrr Ha

cIIeur!aJIIr3HpaHn 3a

BEAOMCTBOTO SBCHA

(lupexquu, arenqrru)

1
.,

J

Enluec-nnno
(Bn:uec

ynpaBnerrHe)

I.Onpelel*ne Ha

cTpaTefr{qecxH ueJIIr,
N OIIiTI,IKI' H

opraHH3arEoHHa cTpyKTypa.
2.,(e$unupaue. nol4rpxaue
u u:nt,,tnenr-re ga 6n3Hec-
npouecrrTe, ocI,ryprBanlu
lt3nbJIHeHLt eTO Ha UejrllTe ,t
N OJIITTI-IK]'TE.

l.Crpareru.recxo mi rpaHe:

o [erpuxupane u norar,pxane Ha crparernlr
H oneparlrBHlr nnauore :a pa:u.rnte Ha I4T
ycJryn{;
o [eQuxxpaue ua nosu r.r uo.qnQuraqHr Ha

cruecrByBa u l4T yc.nyru;

. noarl,pxase Ha HT apxNrerrypara u
.[eolrHupaHe Ha ocHoBHr.rre rrpoUecn no
ynpaBneHHero fi;
o [eQuxNpaxe u flofl,Aapx€He Ha flonrrr]lK4

npoqe4plr x npaBuna 3a [HQopMaqnoHHa
curypuocr. OrroaopHocr 3a u3nr,JrHeHr{ero.

2.Korcylraurcxr yc:r5rm no lefiaocnrre or
ro,'loua 2, cro6parHo KoMnereHTuocrra.
3.Ynparlexue xa 4oroBopr,r c Er,HrtrHH aocraB{Huu
Ha rrpoAyKTu u yc.nyru a o6:racrra ua HT (ar,r.
ycnyrrrre no HacTocrqaTa cnequiDxKauHr).

Hnso na aagurrre
(Ynpaaleune Ha

aauunre)

Co6crseHocr u 1mpaBfl eHHe

Ha naHHIfe.
(YnpaeaeHne Ha
cT,,trbpxaHlteTo)

Ynpaaleuxe ua crpyrrypara r.r Hocr{Tenrre Ha

,4AHHH:

. flpoeroripaHe n peamBarlt,n;

. lloaabpxaHe-

Ifpu,roxno Hxro
(Ynpaalenue na

nPHJIO)t(Hl.tr

coQryep)

l.@)rHruuoHannH
T-' 3I'CKBAHI-IJI KLM HOB HJlTt

Haarpa.aeir
(ycr,rrpueucraaH )
npuroxeu coQryep.
2.Pa6ora cr,c co$ryepa
3.flpNloxno
aguxnncrpupauel.

Il;raxlrpaHe, npoexrupaHe,,aocraBk4
BHeIprBaHe u HaEpax,(aHe Ha
npu.rroxeu coQryep.

lI o,q.4r,pxaue xa npuloxeu co$ryep.

Cncremuo nnno
(Texxrvecro

ynpan,reuue ua HT
rrSpacrpyxrypara)

Yvacnte s nolrotoaxara u
rrpoBexlaHeTo Ha

npoue.lypx rro Erb3jrafaHe Ha

o6ruecrseHu nopr,.mn

fhaHnpaue, lpoexrupaHe, IocraEr(a,
BHeAprMHe E HaArpaMaHe Ha

rexxrvecrara uu$pacrpyxrypa.
flog.lr,pxaue na rexxliqecKara
unQpacrpyrrypa-
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Teruutecxo cne4u$uxaqu, 3a u*tece|u dei ocmu no t lptBrcHue Ha Il1 !c:tr'?u a c cmelama t@ .uuttucmePcmeo Ha $uuaxcume

Pa3rHrrHHTe HriBa Ha apxrrTeKTypaTa:

(l) Ha cllct"eyro HrBo. Tex HHqecKa 14T rrHopacTpy}Oypa, caAbpxauUa:
(a) TexsNqecxo o6opyABaHe (xapayep), BxJr. cnoMarare;rHr.r clrcreMlr Karo

HenpeKlcBaeMH 3axpaHBaHHr, KTHMaTHqHH t-rHcraraqu]r ua IrIT ueHrpoeere, rtoxapon3Bec rltrenHu
cHcTeMu, crrcTeMa 3a nocT'brr a HT ueHrpoaere u ap.;

(6) Cncreuen co@ryep (crperpeu u KrlteHrcKr), Karo:
(s) OnepauroHul.l g.tcreMg H Ha.(crpo KH KbM r.trx (Hanp. :a wpryatuza4uz);
(r) Co<fryep 3a ynpaBneHue ua ycrpoficrna 3a c?,xpaHeHr.re Ha unlpoprr.raqul

(storages), 3a ynpaBJreHne ua 6a:n 4anrr n 4p.;
(a) Cucreuu 3a peann3r,rpaHe l ynpaBJeHue ua uHrpopmaqrloHHa crrry?Hocr;
(e) CoQryep :a Ha6no4enue x ynpaBneHr,re na HT uuQpacrpylcypara,

no&rtptxxa Ha norpre6rre.nure u 4p.;
(x) KouyuuraqnonHu Mpexu, pa3AeJreHH Ha:

o JIoxaanrl KoMnrorbpHx Mpexu r otfucure na MO r.r BpB;
. Mpexa :a npenoc Ha gauurl (MII$.

(2) Ha noruoxno nnno. Ilprloxeu coQryep, BKrrorrBaq:
(a) CranaapreH npuJroxeH coQryep, nanp. oqpuc-nprrroxeHull;
(6) Cnequaalr:upannpv.noxexco$ryep.

2.5. Cpox Ha n3rrLJtneHrre

2.5.l.l.Yclyrure a o6xsara Ha ra3u cnequtpnrarglr ce rcntrHrBar 3a cpox or 36 ueceqa.

2-5.l.2.flpe1ocraBrHsro Ha ycnyrrrre 3anoqBa cJre4 noAnucBaHero Ha npororol ,,foronnocr
3a npeAocraBrHe Ha yc,ryru", caruacHo onucaHoro s r. 4.3-1. r-l cpora no ropHara roqKa 3anoqBa Aa
reue or 0,00 u. or aeHr, creABaul Aarara Ha ro3r, nporoKon.

3, I43HECEHI{ AEIHOCTI,I [O YIIPABJIEHI.IE HA IIT YCJTYII,I
3.1.1.1. I,lT 3BeHara B cr{creMara Ha MO usnb,tH.sBar ocHoBHara qacr or lefiHocrrrre no

ynpaBneHr.rero ua I,IT ycryrure Ha crparerrrqecxo HlrBo (Bx.Ta6:r.2), xarro H KoopAuHtrpaua,
KoHTponHB u r{acr or Ir3nbJIHl,ITeJrcKHTe Ae[Hocru Ha ocraHaJrxre Hr.IBa.

3.1.1.2. tlacr or.[efiHocrrTe no ynpaBneH]iero sa I4T ycnyrfi ce H3Hacrr KbM B]HrrHH

opr-aHrrcaulrx -.docraBqfiun Ha rpoayrcru u ycnyrn, Kaxro no Hacrorruara TC (ra6auqa 3), raxa H

no ap),rn aoroBopn na M@ un[ BPE c rperH cT paHx.

3.1.1.3. Yc:ryrrare no HacrocutMc AoKyrvreHT ca pa3AeneHH B rpylrrl npoel(rlr H npoeKTlr c

or:re4 cneuu<puxara Ha,4efiHocrure H TsxHoro )mpaBneHr4e.

3.l.1.4. .{efiuocrure no KoHrpona Ha H3rrbrHeHr4em ce rrsBrpuJBar or.rylc-M@, KaKro H or
I4T :sega a cHcreLrara Ha M@.

3.1 . I -5. Yclyrure ce npeaocraB.sr Ha M(D ,r scNqxu BPB no eAuorunen HaqHH, c rr3K.,IroqeHue

Ha HrKOu C[eU,HQrlKrl B OTAenHrrre BeAOMCTBa, KOtlTO Ca OrfiCaHH B HaCTOCU$.L .4OK),I{eHT r Cne,qBa

Aa 6taar noco,{eHu B c}orBerrn, ,I|oryuenr aa per.naMeHTrrpaHe Ha aefiHocrure no npoexr (,(P.(fI).

Ta6"rrua 3. Y lt crpyLrlTa rra npoerrrre a o6xeara na

N

EexeSnuuerrrIlpoexrrrYcryra Ipyna npoexlrr

M<D u gcrqrr
BPE

1. Yc,ryra I
Vnpaareuue Ha

Mpexara 3a apeHoc

Ha aaHHu (MnA)
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Texuutecxa cne4u$wa\ut 3a u3HeceHu dertocmu no )nPa&IeHue Ha llT \'c.|yzu s cucm^iamo Ha tluHucmepcmso ua Suxoucume

Ycnyra fp)ra npoeKTn llpoexrn

2. Yc,ryra 2
flo,ugr,pxau e ua I4T
uHQpacrpyxrypara r
M(D

Ilpoerr 2. I Aat'nHHcrplpaHe
llpoerr 2.2 I-lexmp 3a ycryrn (Service
Desk)

\.1(D

3. Yc,ryra 3
IloggrpxaHe n
Ha,4rpaxit aHe Ha

rprrroxeH cooryep

fpyna upoexru
3.1 - :a MO. 6e:
HAfl u AM- xaKro
CIEABA:

Ipyra npoexru
3.1.1 Ilo,grpxaue
Ha npHnoxeH
corpryep;

f p5-na npoerrx
3,1.2 Haarpaxaase
Ba npfinoxeH
co$ryep;

flpoerr 3.1- l.xl: Ilo.uaspxaHe ua
npxloxer co$ryep n MO n BPE (6er
FIAII u AM)

llpoerru 3.1.2.x: Ha.qrpaxc4aH e na
npu,roxeu cor[ryep s MO 6e: HAII r

M@ u BPE.
6es HAll lt
AM

Ipyna npoerru
3.2 - ra HAII,
KAJ(TO CJIEABA:

fpyna npoerrn
3.2.1 llo,aarpxaH e

Ha np[noxeH
corpryep;

fpyua npoerru
3.2.2
H alrpaxiaaH e na
npllnoxeH
co0ryep.

Ilpoerr 3.2.1.x: floggrpxaue xa
nprroxeu coQryep a IIAII;

Ilpoeru 3.2.2.x: Hagrpa44alre xa
npuroxeu coQryep r HAfl

HA'I

Ipyna npoerrx
3.3 ra AM- rarro
cJIeaBa:

Ipyna npoerrn
3.3.1 Ilolarpxaue
Ha npnroxeH
coQryep;

Ipyna npoexru
3.3.2
Hagrpa;raau e na
npHnoxeH
CO

Ipoexr 3.3- l.x: flo4gtpxaue xa
npturoxeu coQryep s AM;

flpoerrr.r 3,3.2.x: Hampo(traHe Ha
npu.loxen coQryep a AM

AM

d. Yorpa {
Koncy.lrantcxu
ycnyfu B cncTelraTa
ua M@

M(D u rctqxr
BPE

5. Yoryra 5

!oonoun.rexroexa
Ha clruecTByBaulu
UT
nx$pacrpyxq'pN e
crcreuata na M@

M(D I scn,{xn
BPE

I Kouxpeorrer rouep u lrMe fla ace$r [poerr IIo no[4bpxaHe rurx saurpauKazrqe ce BnucBa B [,,ra1_rpa6nt(a
3:r gboTBeTHam roartta

^\
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Texuutecxa cnequQuraqus 3a u3ueceuu deiHoonu no tnpaaneuue ua llTtclvzu a cucmexama na .vuHucmepcm^o Ha ouHahcame

Yc.rvra l-pvna npoexlr Ilpoexnr EeneQnuneur

6,Yc.ryra 8
Ilurerpauun na
npHJo;rieH cooTl ep
3A AM

Ilooerr 8.1: - Hnrerpauu., Iia
npnloxeH coQryep Ha PerynepeH
nptlHurrn

Ilnoexr 8.2: - I4Hrerpaux, Ha
nprnoxeH cooT.vep c BlarraraHe

7. Vcryra 9
Iloaarpxaue na SAP
cucrelrara s M@.

MO

8. Yc,ryra l0
Ilenr-sp :a
o6c,ryxraxe ua
IIoTpe6rITenu B AM

llpoerr l0.l.x: I{eurup :a
o6c.nyxraue ua norpe6xrenu Ha
peryJrrpeH llpr-fiqlrn

AM

4. OP|AI{I,I3AUI,Iq HA YNPABJ'IEHIIETO IIA I{3HECEHI'ITE YCJ'TYTH

4.1. O6ur[ x:ncxnasus
4.1.1.1. Ynpaa.neHuero Ha r.r3HeceH[Te ycnyru ce Lr3BtprtrBa cbrracHo olucaHrrre B

HacTogulHg aol(yt\{eHT Ir3HcKBaHl,lq.

4-l-1-2. flpu ocrrqecrBqBaHe Ha aeiHocrrTe, cBlp3anu c npeAocraBrHero Ha ycnyrrrre,
llsrln'ntlareasr crrzuBa crpHKTHo )"rBrpAeHxre I4T 4oryuenru (nonuruxu, npaBnna, npoqe.q)?n,
I,rHcrpyxrrul.r u apyru) g MO u BPE.

4,1-1.3. B Haqa"noro ua pa6orara H cre.Il roBa 3a BcrKa ,GneHAapHa roAI,rHa ce H3pa6orBa

[naH-FpatbHK (llf). s rofiro ce KoHXperH3Hpar r.lennre, cpoKoBere, o6xBarr,r, o6eMar Ha npoeKrrrre
B'r,B BcrKa ycnyra H Heo6xoAHMHre pecypcn (KaApoBH r-r OHHaHcoBn).

4.1.1.4. @ranaucoBuer pecypc no BceKH npoeKr ce onpeAen, Ha 6a3a AoroBoperrHTe eAuHxqHH

ueHH Ha ycnyrHTe H npeaBu.4eHu, o6eM Ha ae Hocrrrre no flnaH-rpa(D]rl€ 3a rerq/rtara ro.(HHa. 3a

Ycrryra 5 $NHaucoaurr pecypc ce onpeaenl Ha 6a.3a eanHwrHrre ueHU Ha croxHTe, 3zrcBeHoro or
Brgroxure,'rs KoruqecrBo 14 onpeaeneHulr npoueHT Bb3HalpaKAeHEe 3a H3na,'IHUTerr. O6uH-qr

rrnaH paH rfnuaucor pecypc no BcHqKH ycnyru B o6xBara Ha TC He Moxe aa Ha.DGr'pn,

npeaBr.raeHaTa B aoroBopa ro.[urxHa cyMa ((bHHaHcoBa PaMr(a 3a KzrneHAapHara roaHHa)-

4.1.1.5. ,,(efiHocruTe no H3n6JIHeHHe Ha BceKI4 npoeKr ce H3B6ptrrBar cJlea npueMaHe Ba

ro,4HllrHr,r, njraH-rpaQxK H B paMKrire Ha o6xBaTa, o6eMa, cpoKoBeTe H pecypcHre, npuerH B Hero 3a

npoeKTa.

4-1.1.6. IIo orHorleHhe Ha HaquHa Ha craprupaHe, npoeKture ce pa3aenrr ria ABa rrna - Ha

peryn peH npHHrlnn (peryrrpHu) I4 c B!3;raraHe:

(a) 3a perylrpHure npoeKrr He ce Ir3HcKBa B63JIalaHe or crpaHa Ha

Br,:.noxr-rrels. Te:anoqrar c noarlncBaHe Ha nporoxona ,,forosHocr:a npeaocraBrHe na yclyru"
3a n.bpBaTa TOAHHa oT.4oroBopa. 3a scqra cIeAeau1a ro.4uHa perynrPHHTe .qefHocTt, 3anoqBaT B 0.00

.raca Ha I qHyapu- B cnyqafi. 're He e no.[nHCaH nnaH-lpalDI,IK 3a c]OTBeTHaTa roAuHa n c UeJI

He.{onycKaHe npeK},cBaHe Ha .lefiHocrra. HsntrHfirerqr r{3naJIHrIBa re3H npoelcrH npn ycnoBxrra

Ha )"TBspAeHH' flf Or npe4xoaHara fo,lgrla, ao noanr',rcBaHero Ha HoBllJI flf:a rexyruara roauna.

Pery lpunre npoeKTH ce n3nbJ.lHrBaT Ha 6a3a pernaMeHTHpaHoTo B AoroBopa, Hacro.cuara TC u

yrB'bpaeHHq ro.[HlxeH fll-;
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(6)3anpoerrurecBb3JIaraHe-BceKuBK"lloqeHBcborBerHu'nnaH-rpaQHx
npoeKT,XaxToI4npoeKTuTe3aKoHcynTaHTcKIlycnyru},,trooKoMnJIeKToBKI4,3anoqBaTcnejl
Br,3rafaHe cbc 3aqBKa oT Bb3JlOXHTeJ',lr.

4.l.l.T.3aueIHTeHaynPaBIetlueToHaBceKHIIpoeKT'He3aBucHMooTHeroBu'THn'
I4:nr,.:rHurelsr n3roTBr H Br,rroxurearr yrBbpxAaBa aoKyMeHT 3a peInaMeHTI4paHe Ha AefiHocTHTe

ro npoeKra (APA[I), n cr,orrercrnue c npeAocTaBeH or Bt::rox re;r-s o6pa3ell. B aoK)'IreHTa' qI'IHTO

ocHoBHH napaMeTp1t oTt-oBaprT Ha npueTu, nlaH-rpaQuK, KaTo NII.IHHM),\' Ce yTOqHrBaT IIenTa,

o6xBaTtT, H3HCIBaHHrra Ha nqT'pe6 TenHIe, B Aa H O6eMa Ha.qef,HocTfiTe B o6XBaTa Ha npoeKTa'

cpoKoBer€ 3a u3nbJlHeHr.le. Heo6xo.u.rrMHTe pec)?clr (Ka.4poBr.r H oHHaHCOBU) u ce npaBl-r oueHKa Ha

pr,rcKa.

4.t.1.8. ,{efiHocTuTe no BcrrqKl,r ycnyrn ce H3II,I,JrrfiBaT OT CneU]raInH3]rPaHIt eKHIIIa Ha

Aznrtuurets Ha Mrcro, onpeaeneHo oT BeAoMorBoro-6eHe([rauuerr ua ycryraTa (MO unu BPE) fl

onHcaHo B APAii.
4.1.1.9. AefiHocru, Kouro ca cB,rp3aHH c aocfi,n ao uH$opMauur, npeAqaBJUIBaqa cnP(e6Ha

TafiHa no cMtlc61a Ha qn. 14, at. 4, t. 2 or 3aKoHa 3a Ha{uoHzIJIHara areHrlr'1, 3a npgxoaltre ce

r.l3rTbrHsBaT B aAMHHHcTpaTI4BHIiTe crpaAI,I Ha UeHTp:lnHO ynpaBneHlte Ha Haq OHaInHa areHIII{f, 3a

npr,rxoArrre - rp. Cotpfi-g, 6yn. ,.KH-ar A;1. [orgyxon" Ne 52 Alwu yn- ,,Bpa6'ra" 23, er.2 (rrspau

HaAnaprepeH) r, er. 4 (TperH HaanaprepeH).

4.1.1.10. klsucxsaussra B Hacrocu[r, aoK)']teHr, Koxro ca cBEp3aHH c roqHo onpeaereHu

ceprlribHKarr,r./nlrueH3H/y,(ocroBepeHt A Aa ce rr'nK)./Bar n B cMrrc3Jl Ha rexeH PaBHocroeH

EI(BI{BAJICHT.

4.1.1.1L I4:nLrHure:rcr cne.u.Ba.(a e ceprH(buqupaH rlo BAC EN ISO 9001 u 6AC EN ISO

27001 n arrya:ru Bepctan HJII eKBI4BaIJIeHTLI-

4.1.1.12- Bclrqxu arrxgu, co6crneHocr Ha Btgaoxuren , neo6xoronru 3a npaBl{nHoro

rf yuxuraour.rpaHe u ynpaBneHHe Ha Mpexara 3a flpeHoc Ha aanHu ce npeAaBar na ]I:rrr.nnuren.e c

npueMo-flpeaaBareirun npororconr], no.4nucaHll Me]nay Ptl(oBo,rure:rrrre lra aoroBopa or crpaua Ha

Brsroxrirerq n Hant.:rHnrerg r.r rexHu .uJaxHocrHu nnqa, xoHxperHo orroBap.su[,3a
MarepnzrnHara orqerHocr, cbc 3aa'r,JrxeHrre H:rrrnrure:r.f,r aa rH ynpaBnqBa H eKcrrroaTrrpa no

[pe.rl,Ha3HaqeH]rero HM H .[a rH [a3r-r c rp]r:r<ara Ha ao6pu, T],ploBeu-

4.1 .l . I 3. C;re,l u:er,putoaHe ua ae*uocru no .4uarHocruqxpaue, JroKanrrr4paHe na npo6leua
H ycraHoBrBaHe, rie aKTHBbr no [penioAHara rouxa e .qelpexrnpirn, I43rrbnHnre:r;rr Hega6aaHo

yBeAoMrBa Br:iroxlrrenc 3{l npeAnpueMaHe Ha cborBerHxre AeficTan, no orcrpaHcBaHero Ha

npo6neMa. Bc.rro Agla)(eHrie Ha aKTHBr,r ce orpa3rBa B npHeMo-IIpeAaBarenHH nporoKonH,
noAnlrcaHr or c'rpaHHTe cbrracHo nocotreHoro g r. 4.1.1 .12.

4.1 .l . 14- flprl xoHcrarupaur ntrctt u aary6u, B r-q. nrrtHo yHrrrqoxaMHe, KaKro x npu
,nncu, orKpl.lru npu lr3BaprlleHr.r or Brsroxurenr npoBepru 3a HaJILIriHocr Ha npeAocraBeHrrre

arrunr.r, H:nt.nnrrreJlrr e .4iaxeH aa Bb3craHoBr: nuncBal4ure unfi )tspeAeHn aKrr.rBH cbc cLu,HTe

r4JrH c rro-Br,rcoKu napaMerpH Hlla Aa 3an)raru 6anaHcogara uu cmfiHocr, gbmacHo 6a.naHca Ha

Btsroxlire,'rg, ocaeH a c.rg,"iafi Ha npupo4uu 6ercrBr,u Hnr,r rpyr[ lpopcruaxopHl.r o6crorreJrcrBa, 3a

xoNro H:nt,rnureJl He Moxe .{a HocH orroBopHocr, Ho cneABa Aa npeAcraBu ua Br,g,roxure.lu
KOHCTaTTTBeH npOTOKOn HJrH CbOTBeTeH .qOKyMeHT.

4-1.1.15. C,re.q u:nr,ruenue Ha AoroBopa H:ntasure.nar ce 3aAGJD(aBa,4a npeAocraBu Ha

Br,g,roxHre,lq aKTltBtlTe. non)qeHn Br,B Bp63Ka cbc ctulrcqeHH, AoroBop Karo [p]reMo-
fipeaaBareilHHTe iiporoKonfi ce noanrrcBar Henocpe.[crBeHo npeaD npeaocraBgHe Ha ycJlyrrare or
n:6pau xoa H3n'bnHHTeJr, cbrJracHo nocoqeHoro n r. 4. I . I .12.

4.2. OpraHn Ha yrrpaBneune na H3HeceHHTe yc"'ryru (aefinocru)

4.2.1. Oprarn:au[oHrra crpyr ypa
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4.2.1.1. Bcrxa or crpaHure (Br,:.noxure,r u l43r.t lHMTen) onpeAenc opraHH3aqHoHHara cl
cTpyKrypa Ha aBe HHBa ynpaBneHcKo H orepaTHBHo.

4-2.1-2. Ha ynpaBreHcKo HuBo 3aArr,Dr(HTenHH pon 3a .aBere crpaHu ca prKoBoIHTen Ha

Aot'oBop (P,{) r.r pr,rosoafireJrH Ha yc,ryrn (PY). PY ca nonunueHl Ha P.{. AKo yclynrre ce
npelocraBrT Ha TprdTe rpyBla BeaoMcTBa Ha Bt3noxHTeJlr, 3a Bcrxo oT TD( ce onpe4e.nr PV no
BEAOMCTBA.

4.2.1-3- Ha oneparuBHo Ht.tBo 3aArltxrrrenHu ponx 3a lBere crpaHr ca pl,KoBoIuTenrrre Ha

npoeKTr.r.

4-2.1.4. KourperHHre Jrrrqa c rexHure ponra B ylpaBreHHero Ha .{oroBopa 3a ycnyrure no
HacToruaTa TC ce onHcBaT B roAtrrxHr,rJl fhau-rparpr.rr, B 3iIrBKnTe 3a [pe.(ocTaBqHe Ha ycnyru L B

cborBerHH, ,ry.u.
4-2.1.5. Vzs'bH 3aabJrxurelrHuTe ponu, I4:nrluurelgr onpeaen, BbrperuHara cr.r

opraHx3aulroHHa crpylffypa B cborBercrBue c H3r,rcxBaB[qra Ha ISO ceprr@uxarluure cu u c orreA
mpaHTr.tpaHe e<ferrueuoro H3rIUIHeHI,re Ha ,uoroBopa c [3lrcKyeMoro KarrecrBo. To uoxe ,(a
ae(brrHr-rpa aorrtrHrreJrHrl porlr, 6e: o6a're aa AonycKa fiepapxruen rourplrrr Mexqy rrx t-t

oclIoBHHTe ponll Ha ynpaBreHcKo H onepaTrrBHo Hr.rBo.

4.2.2. Crner nynpaB.reune ua goronopa - CY,(
4.2.2.1. CyA e BbrpeueH:a B:s:.noxrlrert ocHoBeH opraH 3a ynpaBneHr{e. Toi ce cr:4aaa

c'r,c 3a[oBeA Ha MnHlrcrr,pa Ha r[uHaucure. flpeAceAare:rar Ha m3u cbBer H lrJlel{oBere My ca

npeAcraBxTenn Ha Brgaoxfire,rc, Aresuug ,,Murua4t" (AM) n Har[ronannara areHrIH, 3a

nplo(oAr.rre (HA[I).

4-2.2-2- CyA ce cL3IaBa c ue, (ooplr4Haurr.s MexIy BeAoMcrBara or cucreMa'ra sa M@ no
orHo[enne Ha yc.nyrlrre n o6xuara na nactoqrqara TC u nofoBop4 Karcro H ynpaBneHre H KoHlpoJr

IIpu H3ITT,JI HeHITeTO ItM.

4.2.2.3. CyA ynpaBnrBa ,qoroBopa, Karo ynpaxH.sBa KoHTpon Btpxy u3rrbnHeHrlero My n
cna3BaHero Ha AoroBopHr.rre cpoxoBe, crrracHo npuerr{, nnaH-rpaStx la ro4lmata, Karcro u B6pxy

pa3xoaBaHeTo Ha nnaHHpaHHTe cpeacTBa.

4-2.2-4- CyD, uMa cireaHnre ocHoBHH $ytr*uru,
(l) Pa:ruexaa u o4o6prna nnaH-rpa(brrKa 3a cborBerH , rreplroA, Karro I{ [poMeHIt B

Hero, BKrlorrBaulr npn Heo6xoAlrMocT, Ho He caMo:

(a) axTyanu3aqur ro panMepa Ha MaKcHMiuIttI-r, pa3xoaeH rHMIrr B paMKHTe

Ha o6e:neqeHure c 6topxera Ha Br,:loxr.rre.ng rluuaucoul.t cpe.qcrBa 3a roaaHara, 3a Korro ce

orHac,l nnaH-rpa(hHK'6T;

(6) rpepa3npeAeruHe Ha (bHHaHcoB, cpeAcrBa Mexay npoeKrlr, rpyna

npoeKrrl u qacrtr or rrpoeKr B paMrulre Ha npnetnr, roaHueH flnaH-rpa(trHK;

(g) o4o6peHhe Ha QHHaHcoBI,I cpeacrBa B paMKllre Ha rl'rMl-rra no ycnyra 5

3a aooKoMnrexroBKa, Koqro He 6u Morna aa 66ae [peAB[rJLeHa;

(r) 3arrqaBaHe Ha npoeKrl Ir cG3aaMHe Ha HoBlr npoerru, rlpl. MorHBHpaHa

HCO6XOII,IMOCT OT TOBA.

(2) Paamex4a H B3eMa perxeHr.rs no Btrrpocu, cBap3aHH c ynpaBneHlrero Ha aoroBopa.

4.2.2.5. Cy l\ pa6or B ct orBercrBlre c flpaBnna, B Kolrro ca onucaHu tpynxuuure r'r

opraHH3auuffa Ha pa60Tara My L, KoHTo Ce [pHeMar Ha HeroBoro nbpBo 3aceaaHlte.

4,2.3. .(uperuur ,,Hu0opuaunonun cucreuu" n M@

4.2.3.1. AupeKuna ..Hut|opr',lauuoHulr cncreMfi" g M(D (,{I'IC-MO) e 3BeHoro Ha

Bl:lOXr.rTell, KOeTO CJIeAH H KOOpIITH[rpa Ha OnepaTHBHO HUBO lt3IIl'JIHeHI,IeTO H yIIpaBneHHsTo lla

I]poeKTMTe rlo ycJlyruTe B o6xBara Ha HacTorl{H, AoKyMeHT H CKJI}OqeHHJ| 3a HeI-O AOTOBOp'
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4-2.3.2- AVC-M@ ora:sa Heo6xoaHMoro cbaeficrBHe Kaxro Ha ll:rru,rHr.rre,tc, raxa Il Ha

BeUerfuUueurure npn H3nanHeHneTo Ha npoeKruTe no ycnyrHTe B O6xBaTa Ha HacTo.sIln .qoKyMeHT

H CKnrOqeHH' 3a HefO AOTOBOp.

4.2.3-3. AVIC-MO uua c-qeanure ocHoBHL QyHxqlu, cBr,p3aHll c )mpaBneH[ero H

KOOpAHHHpaHeTO Ha npe.[ocTaBrHHTe cnopea H3IrcKBaHI,I.trra Ha HacTotulE aoKweHT H3HeceHrl

ycnyrll:

(l) Orronapr 3a H3rorBrHero 11 carnacyBaHero c Bct'IttKL 6enetpuuxeuru u c

l4znttaurelx Ha roarrrrHurr nnaH-rpa(buK 3a flpoeKTure, KoHTo ue ce I43nbrrulBar 3a Bctra ycnyra;

(2) Orrorapa 3a cna3BaHero Ha (buHaHcoBara paMxa Ha AoroBopa 3a BcrKa Ka.neHAapHa

roaHHa oT BpeMeTo Ha HeroBoro rr3ntnHeHHe;

(3) floarorsq Heo6xoAr,rMrre AoKyMeHTrj :a ctpopuupanero u pa6orara Ha CyA, Karo

r.l3rtqBa H cBo[ npe,&craBureru 3a ureHoBe Ha clBeTa;

(4) Yvacrra B pa3rnexraHero Ha cnopHu BrrrpocH, Bb3HHKHzlJIu uexgy Hsnr,:ruurear u

cr,oreerHug EeHerhuulenr, npeau ecKanxpaHero IrM ao CyA;
(5) AuraxNpa cBoH cn)rr(melrH aa ) {acrBar Karo Koopar-tHaropu ,urr pbKoBoalrrenH B

r.r3rTbJrHeHleTo Ha pa3l[{rrHxTe npoeKrH no ycJIyrHTe, KaICro x npn [pHeMaHe Ha H3B6p[eHara no

rrpe.qMera Ha AoroBopa pa6ora sa M(D u BPE (6es HAfI u AM);

(6) H:m,pu-rea xoopAnHaqr,ura no ctrnacyBaHe Ha BcHqKu u3ForBeHu o'r Hsnr,.nHurerl, s

xoaa Ha u3[bJrHeuneTo Ha .[,oroeopa pernaMeHT[rpauI, nPoeKrHH u ofigrHl,l IoxyMeHTTt;

(7) Ct:4aea u caxpaHrBa xapmeHu u-lnru e:rerrpoHnu Aocuera Ha runara npoexTHa

ao(),,rreHTarrx, (nr,:.narane - 3autBKa, u3fl'r,JrueHr.re - APII, orrrxraHe - flporoKonn, orrieru,
rluHaacoen clpaBKH u apyrn aoKyMeHTr, cnope1 cneqHrpuxara Ha npoerra) H r(onr{, Ha orqerHo-
rlr.ruancoea Aox),rr{eHTa[H-s Ha Bcr{qKu peanx3npaH 3a cborBerHara ro,u{Ha flpo€Kfl, no ruraH-

rparfuxa, c H3KJnorreHHe Ha re:u na HAII u AMl. Ilr,pnuvrmre u:rarexr{l,r Aorq/MeHTH ce cbxpaE Bar

a or4e.n ,,@NHaHcoBo-cqeroBo.{eH", ,uupexurx "@nHaHcu }r y[paBneHr]e Ha co6c'rBeHocrra".

4.2.4. IIa,[:opH[ cbBertl Ha npoer(rx

4-2-4-l- 3a npoeKTu or oco6ena eaxHocr 3a Bb3noxxrens u o6xsaulatrllr pa6orur npouecu a

rroBeqe or eAHa ArrpeKuru s M@ /unn BPE, crc 3anoseA Ha MHHHcrtpa Ha QliHaHclrre unn Ha

cboTBeTHH' pbKoBoauTejr Ha BPE, trrorar aa ce cr3aaBaT Haa3opHH chBeTH, xouTo.[a Koopal,tHr,rpaT

Aeigocrure u Aa B3r4Mar pe[eHx, orHocHo pa3Brruero Ha cborBerHu, npoexT or crpaHa Ha

Bra-:rox lrre;r c -

4.2.4.2- Cl cras'b'r l-r 3aAar{HTe Ha HaA3opHl4Te c6Berr,r ce ,4erfunupar B 3anoBeATa Ha

Mr,Hucrbpa Ha rfuHancure HnH Ha pr,KoBoArnrear na BP6-

4.2.5. Prxoeoa[Tenn rra AoroBopa (P[ or BrraorrtrlTo].rc tr I,I3nG"rH[Terc

4.2.5.1. Bcqxa or crpaHxre no AoroBopa onpererqr pbKoBoarren Ha aoroBopa u HeroB

3aMec"HHK. 3alrec, ryrrr u:nsrrura rfyHxryrare Ha P,( uptt orsbcrBue Har "rytspr..

4-2.5-2. PL or crpaHa Ha Btsroxurerr e Aupe(Topbr Ha AnpeKqfir ,fiHtfop:uaquouull
cucreun" g M@. xofiro Ha )mpaBJIeHcKo HHBo orroBapr 3a:

( I ) H:nr,rHeHue Ha 3aa'r,rxeHBqra Ha Br,:roxlrre,ts no ,[or-oBopa, cbrnacHo 3arerHa.nure
B HCTO }'3I'CKBAHH,fl:

(2) hrrorsruero xa ro.a uHrrJt n.:raH-rpatpux. B T.e. crrnacvBaHero Mv c
EeHetbzuaeH-r r.rre r P.{ or crpana ua Z:nt.nnriTe:r, H BHacrHe a CYfi:la yrB.bprqaBaHe;

(3) Ct:gaaauero ua seo6xorulrara opmHrr3aulu or crpaHa Ha B6::roxurels u
EeHeQuurerrure 3a 3nlrHeHuero Ha npuerHr roAt ureH nlaH-rpa$ur no aoroBopa;

t HAII E AM ce 3afi,nxasar ra clxpalrBar npoel-rHrrre cs roclera u ra rrr nperocraSrr o M<D lpn notcxaaue

N\
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(4) flpeaanaxero Ha oAo6peHnr c peueHlle ra CyA nnaH-rpaQux 3a roAuHara Ha p,q Ha
H:n,l,.:rurire,rq:

(5) Iloaar,pxaHero Ha rprxa BpL3Ka c P!, ua H:nr,ruureJlr, KaKro u clperH crpaHu,
HMault oTHOIIleH,re K6M tl3rrLJIHrBaHl4Te nO AOtOBOpa AeiHOCT],.

4.2.5-3- PA or crpaHa Ha kf3nbnHrfien, e ynuHoMouleH HeroB cn),atl.lre:r (rr.rryrrp ra

3aMecTHBK), KOfiTO HOCH rrlJIHaTa OT|OBOpHOCT 3a OpraHll3arlurTa, KoHTpona u qrnocTHoTo

ynpaBneHlre H H3nslrHeHre Ha H3HeCeHr{Te ycnyrH. Tofi floaAr,pxa nptKa Bpb3Ka c PA Ha

Bt:,roxutenr, KaKro H c rperu crpaHu, HMarqu orHorxeHrae (EM AefiHocrr.rre no ycnyrHTe-

4.2.5-4- Plror crpaua Ha H:nr.nnlrem uMa cneAHxre 3aArJrxeHr,llr:

(l) Crr.nacyna roaulrrnu, nnaH-r-pa+Hr 3a H3nbnHeHHe ua gefiuocrure rto cborBerur.l,
aoroBop, B T.ar H eBeHTyaIHu U3MeHeHLL B Hero, (aTo oTroBapr 3a rrpaBl HoTo pa3npeAeneHlle Ha

<fruancoaure ri Ka.qpoBlr pecypcn no BceKn npoeKr, pecneKruBHo rpyna npoeKrrr;

(2) Kourponnpa r4 B3HMa Heo6xoAuMure MepKr, 3a u3rrbJrHeHrrero Ha flnaH-rpa(buKa 3a

roA[HaTa c6ruracHo napat\rerprre 3a KaqecTBo, cpoKoBeTe H (bHHaHcoBHTe Jr]rMIiTI{ no rpyna
IIpoer(TH H no npoeKTu;

(3) Yuacraa B Ap),rH .[efiHocru B paMKxre Ha KoHKperHara ycnyra, Kouro ca 3HaqrlMri 3a

u3rrbrHeHr.rsro Ha aoroBopa KaTo rlrjro (Hanpurraep uleHTrr(bHqnpaHero u y[paBreHHero Ha

prlcKoBere);

(4) flognncna BcHrrKt, aoKyMeHTH or HrBoro Ha HeroBara KoMnereHTuocr, cLDracHo

npeAocTaBeHr,rTe oT 853,,r oxuTen, o6pa3w;

(5) I,Iarorsr oxoHqarereH orqer 3a u.srocrHoro rr3nbJlHeHr,re Ha aoroBopa lr no npeAcraB,

3a pa3rnex(qaHe L npfieMaHe oT crpaHa Ha B63noxrrenr;

(6) Orrorapr, KoHTponlrpa u npe,4rrpHeMa Meprs npl, IrAeHTn(DHqIrpaHa Heo6xo,quMocr

3a noao6prBaHe Ha KarrecrBoro Ha flpeaocraBeHlrTe ycryru;

(7) Prrono4rarenrr Ha ,[oroBop Moxe aa 6rae anraxupaH H c apyrH ,qefiuocru n pauxure

Ha ycnyffiTe r4 B qacrHocT Moxe aa u3ITr,nE IBa ipyurquure H Ha pbKoBo.[l{Ten Ha yc]ryr[ no

Be.qoMcTBa Ha Btg,roxNre:r.r.

4.2.6. Prrosoaurer[ Ha yqryrrr no BeaoucrBa (PY) sa Bs:loxnrqns x
lI:nr,rnure,rs

4.2.6.1- Crpanure no AoroBopa onpe/r,eJrrr p6KoBoalrrerl Ha ycnyrlr no BeAoMcrBa Il rexHg

3aMecrHltun. 3auecrnurtt r.rsnr;rHrna <fyrrxrrHure ua PV rrpll orcr,crBl{e H a rLr"ryllspfl.

4.2.6.2. Py no BeAoMcrBa (MO, HAII N AM) or c'rpaHa Ha Br,:loxrre.lq H rexHure

3aMecTHlrUlr ca qacT oT BrTpeUHaTa OpraHu3aIIH, Ha Btg1Oxyre.ng u Ce OnpeAeIrT cbc 3anOBeA Ha

MHHHCTbpa Ha tpnuaHcure.

4.2.6.3. Py rlo BeAoMcrBa Ha Bt:roxure:rq orroBaprr 3a KoHTpoJIa, llsnLllHeHuero H

OTqTTaHem Ha gefinoCrr.ne nO Bc[rIK]t npoeKTU B SIOTBSTHOTO BSAOMCTBO, BKJI]OrIeHH B AaAeHa

ycnyra. TexHH 3a.[l,JDI(eHH, ca ra:

(1) Vuacrrar e H3rorBrHero H cr,rjlacyBaHero Ha ro.4HlxHH, n.naH-rparfux 3a rIpoeKT re
g o6xeara Ha ycnyraTa, KotTo plKoBoacr. flpu Heo6xoarrMocT, oTnpaBqr o6ocnonaHs r.t

CrrnacyBaHH c PV Ha I,ISn1,;1ulrren, nuCMeHH npeAnoxeHUq Ao PA Ha BtsIOXltrerlq 3a H3BrpUIBaHe

Ha rrpoMeHH no )"TB1,p.4eHu, ro,u,HlxeH nnaH-rpaoHK, KoHTO He npoMerurT SLoTBeTCTBITSTO My c

o6xBara Ha ycnyrara, u3llcxBaHnrra Ha TC H AonoBopa;

(2) Ctaaaear geo6xo.u.ruara optaHri3aur{g oT cTpaHa Ha c'boTBeTHOTO Be.U.OMCTBO, C Uen

I3nr,nHeHBe Ha ycryraTa H flpoeKTHTe KbM Her;

(3) KoHr?o,rupaT KaqecTBoTo Ha npeaocTaBrHe Ha ycnyraTa, KaTO 3a UeJITa MOXe Ia

H3HCXBaT UUrfOpUaUur no l.r3[bIHeHUeTO fi BbB BCeKH MOMeHT OT PtXOgOAUTe.nUre Ha IIpoeKT, I',I

PtKoBo.qHTeng Ha ycnyfara or crpaHa Ha H:nt'lulrtell, Ko'To cl'ulH'IT lpeaocraBq a pauxure xa 5
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Textuuecxa cne4u$uxa4ua m *necexu deiqocmu no )'nPaateHue Ha llT yc-:ty?u B Clcmev1nta ,ta :vn lucmepcmso Ha iuHaqarne

pa6orHH .trHn or noHcKBaHero f:
(4) Ocr,uecrsqsar B3anlloaeIcrBue c paKoBo.trI{TenHTe Ha aoroBopa H HM npeaocraBer

uH(bopMaus, 3a H3rbrHeHMeTo Ha ycnyraTa B caorBeTHoTo BeaoMcTBo;

(5) floanracsar Bcr,rriKH aoKyMeHTH Or HI,TBOTO Ha TrXHaTa KoMneTeHTHocT. gLrnacHo

rrpeAocTaBeHHTe oT B!3IoxHTen, o6pa3qg 3a Bb3IaraHe, H3n1,IHeH;.e H oTtIIlTaHe Ha 11pqerrH B

o6xBara Ha clorBerHara YcJIYra;

(6) floanucnar u3aaaeHHre or H3n'LnHurens QaKrypH 3a HarrpaBeHH pa3xoan npll

H3nbJrHeHHero Ha npoeKn re, BK.{}oqeHH B ycnyrara 3a csoTBerHoro BeaoMcrBo;

(7) Ctxpanerar qrnara .{o(yMeHTau[c no npoeKTure cnea npuxrroqBaHsro LM BIB Bl,t'4

Ha AocEe, BKnoqBaqo Bcr4rlKH AoKyMeHTH or Br3JlaraHero, H3nrlIHeHlrero x ortllrraHero- Aocrrerara
Ha rrpoeKTtr 3a M@ ce c-rxpauaaar B apxHB Ha AI'IC, pecnexrunuo - 3a npoeKrH Ha [lAfI ]t AM - B

C}OTBETH}I A}'PCKUIII' HA BEAOMCTBOTO.

4.2.6.4. Py rro BeaoMcrBa (MO, HAn H AM) or crpaua Ha l4snlruurerc 11 rexHrre

3aMecTHlruL ca oToplr3[paH]t oT Hero cn),l(uTejlu, KOHTo oTrOBaprT 3a H3IrbnHeHHeTO Ha ycnyrara B

cr,oTBeTrJoTo BeaoMcTBo, opFaHx3auusTa LI KoHTpona Ha Pa6oraTa no nPoeKTI{Te, BKI}orIeHE B Her,

Kalcro l 3a rrxHoro orqlrraHe. Te ca npxxo noaquHeHl,t Ha PA or crPaHa Ha HsrrbrH[Ten H

noAAbpxar rrprxa Bpb3Ka crc cborgerulrs PY or crpaHa Ha Ba3JIoxLTeJIr, r(aKTo x c rperlr crpaHu,

HMaUIIi OTnO reHHe KbM npelocTagcHero Ha IerHocTHTe no ycn)T HTe,

4.2.6-5- Py no BeaoMcrBa Ha H:rrraHrrrerc r-IMar cneAHlrre 3aal;)Keg t:
( l ) Oxasnar claeficrBre Ha Br::roxHre.nc npx ctcraBrHero Ha roAtuIrHH, nlan-rpat[xr

3a npoeKTrrre r o6x-aara ua ycryrara, Kocro pbKono.4n. flpt-r Heo6xo,4r-IMocr, ornpanlr o6ocnonauu

r,r cbrnacyBaHs c PY Ha Br:.noxureJr.r 3a cborBerHoro BeaoMcrBo n[cMeHr4 npeAnoxema ao PA or
crpaHa Ha l,brbnHr4Te:rg 3a H3Br,prxBaHe Ha [poMeHH no yrBbpAeHH, ro.qxlrex nnaH-rpaqpux, ronro
He npoMeH.sr crorBercrBrero ruy c o6xaara Ha yclyrarq rr3t cKBaHu.f,m lta TC n Aorosopa;

(2) Cts.4asar aeo6xognuara opraun3arrH, or crpitHa Ha H3rrtJlHr{TeJL 3a H3ITr,rHeHr.re Ha

ycnyrala H npoeKTHTe Kr,M Her, cbrrracHo tlpl,z,e'r:*u ro.qNuen nrau-rpatlur;
(3) Pasnpelelxr ll KoopAr{Hrpar Aer"rnocrure rr orroDopnocruTe Mexly eKr.rm.rrc, nprxo

aHFaxlrpaHH c npeAocTaBqHeTo Ha ycnyraTa r, [poexTHTe KbM Her;

(4) Ocrurecrnxaar KoHTpon B'r,pxy H3nlnHeHxero Ha ycnyrara r{ npoexrrTe KEM He.s,

c6o6pa3no nplrerH-r nnan-rpaQl.rx A H3yrctr,al;as Ha TC ra aorosopa;

(5) Orronapm:a KaqecrBoro Ha rrpeAocraBsue Ha ycnyrara;

(6) Onpeae,rrr 3a.qaqx H orroBopuocrr,r Ha qreHoBere Ha eKlrnrme, cBbp3aHH c
npoueAypHTe no ocuryprBaHe Ha KaqecTBoTo;

(7) Ha6.:loaasar fipoqecHre rIo ocurypqBaHe Ha KaqecrBoro u rr3B]prxBaue Ha
I(oplrruPauH aeficrBHr;

(8) flpeaocrassr u*rtbopruauug 3a u3nbrHeHuero Ha ycnyrara u npoercruTe KbM de, Ha
pbKoBoAHTenHTe Ha roroBopa H prxoBoAxrelu Ha ycn),ra or crpaHa na Br,sloxurelr, nplr
IIOI'CKBAHE;

(9) floauricear BcuqxJ4 AoKyMeHTlI or H[.lBoro Ha cBorra KoMnereHTHocr, c6rnacHo
npeAocraBeHr,rre or Bt:roxr.rre,rs o6pa:uu 3a Br,3raraHe, H3nrJrHeHHe H orquraHe Ha npoercrH B

o6xsara Ha clorBerHara ycnyra.

(10) Py voxe ia 5rnar auraxNpaHh l.r c lpyrr AefiHocrn B paMKHre Ha ycnyrHTe H B
qacrHocr Aa u:nuuaear {ynKrrrnTe u Ha pr,KoBoarrrenu Ha xoHxperHr npoexTrr.

4.2.7. PuxoaoarreJru Ha npoerrx (PII)
4.2.7.l.3ascexunpoexrBr:,roxurel.sruH:nt.nrmren r onpeAenrr pcKoBoAHTen Ha npoexr

H HeroB 3aMecrHr{x. crorseruHre PfI ce noco.rsar noHMeHHo B 3arBxara ulsnw Lp4tl,c KoHTo ce
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Telxutecxa cne4uQuxa$ra ia u3Hecehu dei ocmu no .l'nJn&rcHue Ha IIT tc,t]?it 6 cucmeuama ua xuHucmepcmeo Ha $unaucune

Bl3Iara H3nbnHeHI4e'IO Ha KOHKpeTHH npOeKrH.

4.2.7 -2- Pn or crpaHa Ha Bt,3roxltrexs ca npe^(craBrdrelrta Ha cborBerHu, BeHerpuquegr Ha
npoeKTa u oTroBaprT 3a:

(l) H:rorrrHe h ctrnacyBarre c KoopluHaropa B.{I.IC-MO n pfl Ha HsnlrHu.rerc Ha
3arBKa ja B}3i'rafaHe Ha [poeKT:

(2) Ctr,nacyraue H no.4nucBaHe Ha .ry,ryI;
(3) KoHrpo;rupaHe H3[b.irHeHlrero Ha flpoeKra u nraHoBere no Hero;

(4) KourponrapaHe xaqecrBoro Ha I.Bn.bJrHeHBe Ha npoeKTa u H3Br,prrrBaHe Ha

KopH[rpal{H Aef crBHr, np}r neo6xogllrtlocr;

(5) OueHxa u MrlHHMlt3upaHe Ha Ba3HHxBaIqE B xoAa Ha r.BnrrHeHnero plrc(oBe;

(6) floAnucnaHe Ha orqerHr,t /loKyMeHrlt, cnopea o6pasqlrrc Ha Brslonolrela;
(7) Ilpe.4ocmar rH<popr.,raqur 3a H3rrLrHeH sro Ha 4efiHocrure no npoeKra H 3a

B63HLTKHaJIIT npo6reuu na ptronogrTenxTe Ha ycryrara rrnt,t p]KoBoAuTenure Ha AoroBopa;

(8) Paanpege.nrHe Ha 3aaaqu n orroBopHocru B exnna no npoeKm or crpaHa Ha

Br:loxurera;
(9) KoopauHzpaHe H3nb;rHeHuero Ha npoerra, rrJlaHoBere KbM flero Ll

BilaHMooTHortreHnrTa Mexly )/qacTHltufi Te B npoeKra;

(10)BHacaHe Ha ueo6xorlrrr.rrre KopeKunr.r B aoKyMeHTauHJ{Ta no [poexTa, BKJrrortrrreJrHo

H TaKUBa, KOl.rTO Ca B pe3ynTaT Ha O,[HTHr,r H]M Apyr[ npenop]Kn.

4-2.7 -3- B cn)qalrre, xoraro 6eHerpuqHeHTure no aaAeH npoeKr ca rroBeqe or eArrH, ToraBa

PfI e npeAcranuren Ha .itl:rpexurxr ,,Hn(popuaqlonuv cucreur.r" n MO s crorgsrnara HT 4rpex4ar
r HAfl t-t AM, a rceru EeHe<pnureHr onpeaen, coofi orroaopnxx, cbrracHo onucaHoro sr.4.2.9.

4.2.7.4- Pn or crpaHa na H:nr,lHxrerr. flo npeqeura Ha l43mrHur€n HeroB cJr).xrrren

uoxe 4a 6r4e prKoBoa[TeJr Ha roBerre or eaHH npoeKT or e.(Ha lum rroBeqe rpynq npoelcrH.

4.2.7.5- Pll or crpaHa Ha H:nr,nnure.nr orroBapsr 3a:

(l) Ctr:racyealre H rroanrcBaHe Ha lr:rorBeHara or PfI ua Br,groxrrer, 3aqnra ea

Ba3lraraHe Ha npoeKTa;

(2) Harornane ua [P.(fl r-r BcLrqKr orqerHn aoKyMeHrx - nporoKonu, cbrruTcrBauu.r

AoKyMeHTu t /.;pyfu, clrracro npe.qocraBeHlrre or Bt:loxutenq o6pa3$r, KaKro H cbrnacyBaHero

uM c PfI Ha Ba3JIoxI,ITeJH;

(3) I4snr,rueHnero Ha npoeKra H nraHoBere no Hero;

(4) flparmHoro onpe,u,ersHe Ha o6eMa ae[HocrH t-t pa3npeAeneHuero Ha r3lrbrHeHrlem

nM;

(5) OqeHxa u ynpaBneH e Ha plrcKoBere no npoeKra;

(6) Ynpauenre Ha KarrecrBoro Ha npoeKra Il rr3Br,plIIBaHe Ha KoPall4pau-ur AeficrBxr,
npfi Heo6xoar.rMocr;

(7) Onpe.le.ruue Ha orroBopHocruTe H B3aEMoBp63Klre Mexry pa3nxqHl'rre eKrnu Ha

rrpoeKTa H KoHTpOnxpaHe Ha H3['brHeHrreTo LIM;

(8) HsrorrrHe Ha nutfopuaqnr orHocHo HanpeAbKa no nPoeKra Il H3BbrHeHIrero Ha

rrraHoBere My H npe,4gcraBruero ii Ha Pfl or crpaHa Ha Bs3,roxrire:rq H Koopal4Haropa Ha npoeKTa;

(9) CT uacyraue Ha H3rorBeHara npoelcrHa L orqerHa Ao() eHTaurrJI c KooparjHaropa

no npoeKTa 3a ycTaHoBrBaHe Ha cboTBercTBrreTo ii c H3rrcKBaHla.rra na Bts:roxnrela;

( l0) OprauusrpaHe no]lnucBaHero Ha ofierHnTe AoxyMeHTH no flpoeKra tt
nperocraBrHero utu ua Bl:ttoxlrre,t.n;

(l t ) Parnpege:rrue Ha 3a.a.aqu lI orroBopHocrt B eKlna no npoeKTa, cBGp3aHH c
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Ternuuecxa cnequ$uxaqutt 3a u3\ecenu deifiocmu no )fipoateuue xa I IT I'c:tl?u a cuaneN(mlo xa Autucmepcma ua $unaxc-ume

r{3nbJrHeHHero Ha fipoueaypHTe rlo ocHryprIBaHe Ha (atlecTBoTo;

(I2) tlog,atpxa Bpb3Ka c eKH[HTe Ha Bl3rloxnrer'Ia unv apyrv eKl,lnr,I' HMaulu

OTHOTTEHHE KbM .ilefi HOCTTA.

4.2.8. Koopaunaropl,l tta npoeKTqre

4.2.8.1. KoopauHaropure Ha npoeltruTe ca qacr or Bt'Ipeulnara opraHlBauutr Ha

Br,:roxr4rerc. Tosa ca c,'r),r(HrenH Ha AI4C B M@' KoopAl'IHaropl'Ire ce onpeaenrr or Aupexropa

Ha AHC, Karo HMeHara HM ce flocoqBar B 3zrrBKara Ha B'r':loxnre,'u.

4-2.8-2- 3a peryrrpHu rtpoeKrl. rrrli 3a [poeKrH, Ha KoI'Iro pr'KoBoa[Tenrr Ha npoelca e

cn)ry(r.fTeJr OT At{peKUHs ,.HHtpOprrraquoUgl.t ctEcTeuu" Ha M@ ce AonyCKa Aa HJIMa KOopAHHaTOp,

KATO B TO3H CryTqAfi OYHXqHHTC MY CE U3NUIH'IBAT OT PGKOBOA}iTCJI' HA NPOEKTA.

4.2.8.3. KoopaaHaropr,rre orroBaprr 3a:

(l) KoopaIrHnpaHe ,3lttrHeuMeru Ha rrpoe]crl,rTe, nJlaHoBere KbM Ttx u

B3auMooruottreHxrra Mexry yqacrHnlllrre B npoerra. floaatpxaHe Ha nprKa Bpr:xa c P,{, PV u PII
or cT paua ua Br3JroxrjreJH u H:rrslnuren;

(2) ,fiar.rxeuuero Ha AoK) {eHTure no flpoeKrure H crra3BaHero Ha cpoKoBere;

(3) Vuacrue apr{ Heo6xoAuMocr B pa6orrure cpelqu no [BflbrHeHl-Iero Ha npoeKruTe;

(4) llo-nyraaaHe Ha xH(bopMauu, or PfI no H3[r,nHeHuero Ha npoeKrure, Karo npx

KoHC'rAr4paHe Ha npo6neMrr, KoxTo He ca peII]eHs sa usno PfI, Aoua,qsa Ha PY HnE PA oT crpaHa

na Bt:loxtrrelr;
(5) Ocr,urecrsmaHe (oHrpo, Brpxy cLorB€TcrBI,Iero Ha npoeloHara H orqerHa

AoKFreHTarrx, c H3HcKBnHHlra Ha Br,:roxurerc.

4.2.9. Orroaopruufi o'r crpaHa na Br,lrontursrc
4.2.9.1. OrnonopHr,rur,rre ca flpe,acraB]rrenn Ha EeHe(blqueuTa, xofiro e co6crBeHEK Ha

4a.qera nu<f optrlarrxoHua c[creMa u Ha AaHHHTe n ner. Orroropnuql,rre ca cn),aoirer]r, Kolrro

no:Hanar go6pe crorBerHara crrcreMa u HaqrrHHTe 3a pa6ora c Her.

4-2.9.2. OrmsopHuurre ce onpe,ae.lDr'r caMo 3a llpoerrli Ha pelyJupeu fiprrHunn, B Kolrro

Bene(luqueurrre ca noBerre or e.aHH, cl,r-JracHo onucaHoro s r- 4.2.7.3.

4-2.9.3. OrronopHlr{HTe ce onpe.qerurr or pr,KoBoauTen, Ha c6orBerHr.r, Eeuerfnqr.reHr

(:eeuo, .Eupexqur) n nuar cle4unre 3a.qt;t (eHnq:

(l) 3amrnaue Ha uHrrH.u,eHr (uJur apyro 3arBeHo B paMKxre Ha noa-u,prxxam,qeficrnue),
c yKa3BaHe Ha npuopHTer. 3agnxara cneABa Aa csAr,pxa onrcaHne, BpeMe r{ ycJroBnr, rrpl Korrro e

B'b3HlrKHar xHuu.[eHT]T. Bcexu oraereu HHurraeHT ce 3ar.BaB rt npocneA.[Ba c orAerHa 3arBKa.

(2) 3axpuaaue Ha 3.urBeHlu MHuH.qeHr (ana npyro 3arBeHo B paMrure Ha no,uAprxKara

aeftcrBxe), sbrJtacHo AoroBopeHHTe napaMerpx Ha KaqecrBoro. Orronopnxrrr flpocneArBa

4eicrau-rra Ha HsnrrHnrer{, cBbp3aHH c pe[raBaHero Ha rjHur,r,ueHTa u npu neo6xogurrlocr
npeaocraBs aonaruure,rHa uHrfopMauri, no orc'TpaHrBaHero My. flpr,r 4oxjla4eaHo ot I{:rrt.flrurerc
oTcTpaHrBaHe Ha HHuhaeHTa, oTroBopHHKbT Fo TecTBa E noTBbp)r(AaBa, C XOeTO ItHrU,tAeHTbT Ce

3aKpHBa Hnu ro oTBap, HaHoBo, aKo He e csrjraceH c npeanoxeHoTo peujeHr4e.

(3) tlpu Heo6xoAuMocr HHnquupa npoMrHa, [opaan Hacrtnr,rnx HopMarHBHrj,

opraHli3auuoHHu H Apyru npoMeH r HHcraraunn E npeuHcTarraugH, noA4paxKa Ha norpe6urelu u
BcTKaKBH rpyrH refcrBrs a o6xsara Ha npoeKTa.

(4) Ilpoclearaa pearn3at\At"ra Ha rrpoMrHara, yqacrBa B TecrBaHero i (aKo e

npr,roxHt'.to),r noTB'r,pxIaBa u:nrlueHnero fi -

(5) flporeplra aKD/zrnHocTra Ha aoKyr\reHTarl}rrTa (prxorolcraa, o6yvrzre.nHu
ItaTepHa,'lH H Apyra), H3roTBeHa B pe3ynTaT Ha npelocraBeHyTe ycnyrH;

(6) Yvacroa s pa6orull cperun u noArrucBa nporoKonH or npoBex.aaHero HM;
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Texxutecxa cne4u$uxaqug Ja u3Hece u deiHocmu no )-nPaa.leque to llT yc?t?u a cu(me-yama Ha xu ucmeJEmao Ha duonaone
(7) flposepraa- npn Heo6xolH rocr - kopHt-Hpa (cl,macyBaHo c H3nrrHurenr) H

no.qnHcBa orqerHTe, Kol4To l43nbjrHr,lreJlsr nort-orB, 3a uerHTe lta orr{uraHero, HaqN}ra,r Ha
NOATII,ICBAHE HA O'TqETA (XAPTHCH HJ'IH C]IEKTPOHCH BAPBAHT) CC YTOIiH'BA B C'I,OTBCTHB' iryAfl.

(8) 3a usnl,rHeuue Ha 3albjrxeHrrrra c no 3arBrBaHe H npoc:reArBaHe Ha 3arBKHTe 3a
r.rHuH.(eHT (r.r,ru apyro 3arBeHo B palrKure Ha no,4Apr,xKara AeficrBne), nor3Ba crreuxaJ,r u3ttpalia
clrcreMa, eneKTpoHHa noua unlr Apyr HarIBH, Koero ce yKa3Ba B c.soraernr,tr {p.{[.

4.2.10. KourpoJ'r Ha KaqecrBoro

4.2.10.1- KoHrpomr Ha KarrecrBoro or crpaHa sa Br,sloxr.rre.nr, cborBerHo sa MO, HAII u
AM, ce ocrulecrBcBa or pb(oBoaHTeju Ha KoHKperHx, npoeKr, cI,BMecrHo c py 3a cborBerHoro
BeAoMcrBo u/utu apyro cneqnanHo yrrlJ'tHoMoueHo J'tnue u o.r.r-oBapq 3a:

(l) Konrpo-nupaHe cna3BaHero Ha noxa3arerl.rre no KaqecrBo Ha o6cr)D(BaHero,
Ae(bHHHpaHr4 B cLoTBerHH, AoroBop H npHjloxeHrrrTa KEM Hero, 3arBKara ulu]Ilu [Pfrl

(2) CnoerpeueuHo yBeIoMqBaHe Ha Py or c.rpaHa Ha Brs:roxrre.nq 3a orrsroHegur B

aoroBopeHure rrapaMerpu Ha KaqecrBoro Ha o6clryD(BaHe;

(3) KoHrporrapaue Ha rr3nrnHeur4ero Ha yrBbpaeHrrre rroJtHTrrKH, nporleAypr, tt npaRvra
Ha Br,gloxure.rq t.l cna3Baxero [rM or crpaHa Ha Hgnr,lgurea f,, fiMarlcl, orHoltreHHe rc6M

u3nbJrHeHrrero Ha rpyna npoexTn u npoerru u ua6em3BaHe Ha Meprr, [pl,t KoHcrar]rpaH]r flponycKll;

(4) Kourpo,rupaHe Ha locruraHero Ha TIeJIHTe L peynrarrrre B xo,4a Ha fi3fllrHeHnero
Ha aaAeH flPoercr H cbrocTaB.rHgfo uM c aoroBopeH]lTe [apaMeTpH Ha KaqecTBoTo;

(5) llpocre.qraaHe cna3BaHero Ha u3ucxBaHrdrra sa BrgloxureJrr, ofl]rcaHu B To3r,t

AoKyI\reHT u Ha6elg:saHe Ha MepKH :a no.4o6p.rrane Ha qsr'rocTHl-r, npouec no ynpaBneHxe Ha

KageCTBOTO-

4.2.10.2. KoHrportr Ha KaqecrBoro or c'rpaHa na l|.zm,r,gntets ce ocrrqecrBrBa or
onpeaereH oT Hero cn)ryflirer, KofiTo r.rua ueo6xoaurrlaTa KoMrreTegTHocT Ilo ynpaBneHrre Ha

Kat{ecTBoTo H oTToBap, 3a:

(l ) flpu,rarauero Ha craHraprnre 3a KaqecrBo Ha nperocraBrHe Ha ycnyrlrre x cna3BaHe

I,I3HCKBaHWITa 3a KaqeCTBO, OnBCaHH B TO3L AOI()A,IeHT;

(2) [IpocrenraaHe Ha r.r3nbrHeHrrero Ha yrBr,p.[eH]tre nolIHr]tKH, npoueAypu r-I [paBuJIa

Ha Br3loxurel,I H c[a3BaHero uM or crpaHa Ha eKHnHTe ga }1zrr:tuwrelg, I.r B3I.IMaHe Ha

cBoeBpeMeHHH MepKH np1,I KoHcTarupaHu npoflycKIr;

(3) OcrulecrrrnaHe Ha HenpeKbcHar KoHTpon Ha KarrecrBoro B xoaa Ha H3IrbJIHeHuero

Ha npoexr r,r npeanPHeMaHe Ha KopeKTr.tBHL Aeficraur npu KoHcTaTHpaHa Heo6xoauuocr;

(4) flpoc.ne4araHe Ha nocrrfaHero Ha qeJllrre H pe3yrrarl{Te B xoAa Ha I,I3IrbrHeH}tem

Ha Aa.(eH npoeKr H CbnocTaBrHeTo UM CI'C 3anOxeHltTe napaMeTpu Ha KaqecTBOTO;

(j) Ilpeaocraesue Ha uHrfopruauNq Ha Brsroxuteju B xoAa Ha u3rBJIHeHIrsro Ha aaAeH

npoeKr oTHocHo KaqecTBoTo Ha H3BbpuBaHuTe 4e Hocru I. npeAnprreMaHe ga ueo6xo.ulllrs're

ge crsur 3n nggo6p.rnauero uy;

(6) H:n'srHeune Ha I43IrcKBaHHrra Ira B6:aoxIire,'rq 3a [oao6ptBaHe Ha napaMerpHre Ha

KaqecTBom H B3HMaHe Ha MepK,l npH xoHcTaTDpaHH npo[ycKH;

(7) Iloantlcraue Ha aoKyMeHru, y.nocroBeprBaqH KaqecrBoro or crpaHa Ha

I4gnuHr.rreru (Hanpruep nporoxonu or recroBll t43flnraHns u recrnaue);

(8) I,I:rormHe Ha cnpaBKt orHocHo H3rIl,rHeHI{e Ha NarrecrBoro' npu nol4c(BaHe.

4.3. Ilpexoauu repuo.qn

4.3.1. Ilpexoaen [epuoA 3a HaqaJlo - craprupaHe [pe.locraBflHero Ha ycJryrure

4.3.1.1. flpeau craprrjpaHero Ha eSerruauoro rpeaocraBtHe Ha ycnyrHTe no nperMera Ha
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T*uuuecxa cne4u$uxa4wr 11u3lteceHu dei o.m no)ryneterue to I IT 1'ci-fzu 6 cucmeta ata vuYucmePcmBo Ha oura cume

IoroBopa, ce npe,aBl,)llla npexoaeH nepHoa 3a Ha'raro GInH). npe3 Ko ro H:nuuure'rrr ce

3ano3HaBa .[era rHo cbc cl,qecrByBalqara I4T HHopacrpyKrypa Ha MO H BPE u rapaHrnpa

TOT6BH6CT 3a noeMaHe ylpaBJIeHHeTg Ha HT ycny1gTe no npeAMeTa Ha TC, c H3IrcKBaHOTo

KaqecTBo,

4.3. I .2. IITIH e Bpelrero or I\roMeHTa Ha BJlI43aHe B cHna Ha aoroBop no Hacrorulara TC, ro
MOMeHTa Ha nOAnrCBaHero Ha nporoKon ,,fomnnocr 3a npelocTaBf,He Ha ycnyrl',r" (TyK -

flpNroxeune J'l! l0), yaocrooeprBau ycnemnoro npe.u.aBaHe H [p]IeMaHe rtnbnHeHuero Ha HT
ycnj/rHTe (6e: Vc.nyra 2 sa xogro ce noanucBa oraeJleH nporoKoJl B xoAa Ha IBnbJIHeBfie Ha

aotoBopa, npH Bt3HHKHana Heo6xoarrMocT oT npeAocTaBrHeTo [).

4.3.1.3. MaxcnuzrnHara npo,46.iDl(urenHocr Ha flflH ce onpe.u,em B AoroBopa l-l He Moxe aa e

noBeqe oT TpL Meceqa.

4.3.1.4. tlpe fI[H ce H3Br,puBa npe.EaBaHero/npgeMaHsro Ha AefiHocruTe no Bc.rxa or
H3HeceH Te ycryrn or Brsroxnrers Ha I,I3r6JtHr4TeJu, xaKro ri Bcl-rtrxu on[caHu B Hacrorlqlt t
pa3aeJr Aefi HocrH I-r AorrblrHurenHo Br,3Hl{KHalr[ TaKHBa.

4.3.1.5- Hsnr,pureHflre or I43rrbJrHureJu npe3 fIfIH Aelxocrv He ce 3annaluar.

4,3.1 .6. O6xearbr Ha .lefiHocrlrre rrpe3 II H r.r rrxHara oprau]Barl]u ce onucBar B

HacrorqH, AoKytr, elJir ulunv B AoroBopa.

4-3.1.7- Axo ll:rrrrHurelrr He noarrr,rue nporoKona 3a roroBHocr 3a [peAocraBcHe Ha

ycnyrxre, B onpeAeneHu, 3a roBa cpoK HJrH ro noArrr{tue 6e: Aa ca lr:rrtaHeHfi BcurrKu H3[c(BaHrs
Ha Hacrorrqara TC u ,(orouopa, c flpunoxeHr{rra Kr,M Hero, Btsaoxrren r Moxe c eAnocrpaHHo

r,r3rBJreHue aa nperpam aeficrurero Ha aoFoBopa. npu npeKparf,Bage Ha AoroBopa Ha nocoqeHoro
ocHoBaHHe, Brsroxlrre-nar He.t1:r,Jr]xu Ha H:rrsnurrel, xaKBom r.i 4a e o6esqereuse ululu
ueycrofixa- B rpu4neneH cpox or npeKparrsaHero, Hanr,lHnrerrr e.4rrbxeH Aa BrpHe qcrara

aorq/MeHTarr{r, copc Ko.EoBe H BcrKa Apyra uHr}opuaqx-r, flperocraBeua uy or Br,lnolrorre.ru no
BpeMe Ha IIIIH.

4.3.1 .8. [oxyrrreurx npe: fIfIH:
(l) {oxltreHrN, neo6xo.4uruu 3a 3anot{BaHe Ha flflH:

(a) Harnque Ha noanrrcaH AoloBop H BcHqKx npHJloxeHu, Kr,M HeFo;

(6) I4T loxy,lleHrn n npoqelypH s MO fi BPE, uuaut orHottreHne Kr,M

n3naIHeHHeTO Ha IOTOBOpa;

(n) O6pa:uu na Bt::roxrire.nq 3a BcHqKr,r AoK),,IreHTx, cBbp3aHu c Bt3JIaraHe,
It3nlnHeHlre ,r orlturaHe Ha npoeKTu s o6xsara Ha riacrorulu aor(yrreHT;

(r) KoopAunaru Ha oropu3upaurrre or Br,:loxu-reas ra H:n6nHnre.[c
orroBopHH nrrua 3a H3nlJIHeHHero Ha ponure ,,pbKoBo.lIHTen AoroBop" tt ,,prxouo4ureJlH Ha ycryrut
no ae4oucrea";

(a) Konue Ha yrBtpAeH or I{snr,rur.rre,rs r, 3aAuxr{reteH 3a c:l)DmrreJr}rre
uy Eruveu ro4exc @K) 3a H3nrJrHeHHe Ha AoroBopa no Hacrorulara noprqxa.

(2) [oxyrraeurN, ueo6xo4uut 3a rcnb;rHeHr{ero rr orrrrrraHero na IIIIH:
(a) H:rorseH or H:rrrrHHrerc r olo6peu or Br,:.noxurerc rpaalrK Ha

4efinocrute 3a BcHrrKr., ycnyru, pa3npeAereHu no BeAoMcrBa, KoHTo tue 6r.(ar ugrlltH.qeaHrl npe3
IITIH;

(6) flpororo;ru 3a npeAaBaHe-npueMaHe Ha Hari.lqHara .0.oKyMeHTauHr,
npaBK[ra, npoqelyprr, o6pa3UH, co0ryep, npr.r ueo6xoluuocr - KoHTaKTHr.l roqxt4 rro AoroBopx Ha
Bt:,roxurels c rp€TH crpaqu Ll np. Axo sa H3nuHurerrq e ueo6xoAuua aonr,JrHllreJrHa
nHQoprraaur.u Anr| aK'rya]lll,1l3alll1, Ha npeaaaeHnTe aoKyMeHTH, ro re:H aefinocTu ce H3BlprlBaT c
pecypcx ua Vzm,nwsrenn ri 3a HetoBa cMerKa;

(s) O6o6ueHa nporoKorn 3a ycnyrnTe, no r-pynli BeAoMcrBa Ha
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Texuuueo<a cne4uSura4u,1a u*ece u deiHocmu no y4pA&.leque Ha IIT )'c.l'l:?u 6 atcme.yama Ha yutl ucmePcmso Ha ouhancume

Br,:;roxHte,rg. xoxro yrocroBeptBar H3B6pueHure aefiHocru H roroBHocrra Ha H3n6rHHTen, 3a
npeaocTaBrHe Ha KoHKpeTHHTe ycnVrn:

(r) flporoxo.tlt or pa6orHu cpeuln:

(a) fl,raH-rparfr.rx :a lefiNocrnre npe3 ntpBara roArrHa or Aot-oBopa,
t 3rorBeH or Br::roxute,rr, ocro[uocren o:r H3ntlnlnels ,t oao6peH or CYA;

(e) I,l:rorseHu or Hsntrrnrrrerc 14 )'TBrpAeHu or Brsroxuren loxyueHrn
3a peuaMeHTrrpaHe sa .[efiHocrHTe no npoerTrrre :a lefiHocru/npoeKTrr, npeAocraBsHr Ha
pefynrpeH nprrHrlxn;

(x) Bcuvxu ,apyrlt AoK),rlleHTH, Kouro H:nuHurelnr cneABa Aa npeAcraBu B

paMxure Ha flnH, cbnlacHo Lr3ricKBaHxrra Ha Hacrorrqara TC;

(s) lpueno-npeaararereH nporoKor ,,foronrocr: 3a npeaoc.r?BrHe Ha

yc.nyru". flporoxom,r ce no,4nrrcBa or I,I3n6nHHTen, u Blgloxr.rrea-g cJle.( rr3trbJrHeHHe Ha BcnqKr,r

H3IrcKBaHlu or TC sa Br,:.lroxutene orHocno npexoAHr,t, nepr.ro4- C noArrucBaHero Ha rrpororoJra
oTroBopHocTTa no npeaocTaBrHeTo Ha ycnyrHTe, [pe,4MeT Ha AoroBopa, ce floeMa H3rlrno oT
H:nr,mrrareag ctr;racHo ycnoBHqra Ha AoroBopa H nprrnoxeHlrlTa KhM Hero r,r 3anoqBa

tlarruuecxoro M npe.EocraBrlHe c aoroBopeHoro KaqecrBo.

4.3.1.9. Oprauusaqnr ua 4efiHocrure npes fIfIH:
(l) Crnruecrnnre Aefinocrr.r uex4y Br:rox rer.e u Hgnrarurena npe: fIfIH ce

Ir3BbprxBar Ha cperqu Ha oropll3 paHHTe opraHu ga Br*roxxrenr u Mgnr,lgureaq
(gxonogurorHre Ha ,uoroBopr,rre r{ prKoBo,ur,rrenlrre Ha ycnyr[Te no se.4orvrcrra).

(2) B cpeurure uorar aa 6raar npuBJIIrqaIrH Ir apyru cnetlaurnrcrH, BKJI. [percraBxrelru
Ha aocerauHl,t I,I3TTLJIHHTeJI B roqecrBoro IIM Ha KoHcynraHrr,r na Brsroxrrren .

(3) Pa6orHure cperuu ce npeAceaarercrBar or Fbrosorrren Ha aonoBopa /Irnn
Ptxoso.qrrerr Ha ycnyrara 3a clorBerHom BeaoMcrBo or crpasa na BtgaoxnreJlr, cuopeA TeMara

Ha cpeuaTa.

(4) Ha resu cpeulr ce pa3rnexrar Brnpocpl, cBbp3aHu c:

(a) Cr,rracynaHe u npneMaHe Ha aoKyMeHTI,t;

(6) flpourua npa ueo6xoalu'rocr Ha cpoxoBe no rpaibnxa Ha Ae HocrLITe 3a

npexoAra, nepno,4, Ho 6es ra ce npoMen, xpafinn-a My cpo(;

(e) flpo6,renl.r or opraHr{3auroHeH n rexHfiqecKr xapa(rep.

(5) 3a npoaegeuHTe cpeuu H B3erHTe Ha rrx peueHx-{ ce cacraBrr nporoKoJllr, xoltro ce

no,4nr,rcBaT aBycTpaHHo.

(6) Bcuvxla npororonH or npoBeaeHl,t cpeqlr npe3 [pexoaHn, nepHoA ce rmmrBtr or
cJl)DlflrTen Ha I4:nr,.nnnre,rr lI cre.ll ctrnacyBaHeTo I,IM C rIaCTHlrIryITe B CpeulaTa OT ,4BeTe C',fpaHlr,

ce noAnucBaT oT cbrrlMTe. flo.qntlcgauero Moxe aa cTaBa c eneKTpoHHlr noanHcH.

4,3.1 .10. [efiHocru r IIIIH:
(l) flponexAaue Ha rapBoHarrarHa cpeua, Ha Korro ce pa3rnexAar Blnpocu, cBbp3aHL

C OpraHrr3aUqrTa na AefiHOcrure npe3 npexo.tlHu, nepIrOA nO BeAoMCTBa Ha Bs3noxrrTem ce npaBlt

npHeMo-npeaaBaHe Ha aoK)a{enrure no r- 4.3.1 .8(l), ueo6xo4ut'lu :a craprupaHe Ha fIfIH.

(2) Ilporex4aue Ha oneparIrBHI'I cpeulr, Ha xonTo ce H3BtpurBa cne,4Horo:

(a) llpe,aanaHe Ha HaJIHqHara uu<fopua4rzr, aoK]']teHrauHt, copc xoaoBe'

noIxTrrKH, npaBqna H rrpoqe.[]?H sa kl:nslgurea.r ot Bts.11oxl.lTenr. Ilptt npe.4aBaHeTo ce

no,lnncBaT npoTo1ong, c Ko1,r r.o ce /LoKyMeHTHpa rfaxra Ha npeaaBaHeTo Il rpueuauero. Aro Ha

H:nr,ffrurers e Heo6xo/IlrMa aontJIHHTeJIHa nUtpOprtlaqua nnll aKTyaInH3aUI'It Ha npeAa.[eHtTe

.4OKyMeHTH, rO resl, .[efiHocrH ce H3BapmBaT C pecypcll tta I,l:nr,IHLITeJL Ir 3a HeroBa cMeTKa.

(6) flpr.r u:rorsrHe u npe.laBaHe Ha qacr or HaJIHqHara ]IoKyMeHTaqH.e, Korro

ry
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l ea t ruq eoia c n e uubuxaqu, 3u u3Hece|u deiHocmu no ynPaareHue ]o llT )cn''.u a cucfie\ama a vuHucmepcmso Ha (buHaHcume

e o6eKr Ha 3arLHTa no 3a6oHa 3a 3aULIrTa Ha KIacHrbIIUHpaHaTa HH(bopMaUHr' c HhBo Ha

K11aclr+lrKauH, ,3a cxyxe6Ho nojl3BaHe", Hsnr,rHurersr nper'np eMa Bct1q6ll AeficrBgs 3a

crra3BaHe Ha 3aKoHoBlrTe H3McKBaHI4rt npn pa6oTa c raKaBa HH+opMaqxr, 6e3 TOBa Aa Bn1ue Blpxy

[aqecrBoTo H cpoKoBeTe, npeaBB,aeHH B npexo.[HHt nepHo.u..

(e) fopHure cpeurn t4 .4e crBH,I ce u3BtplllBar MexAy cn)DI(LTe nv Ha AT

3BeHaTa Ha MO H BPE no,a pr,xoso.qcTBoTo I, oTroBopHocT Ta Ha cborBeTHh' PbI(OBOALlren Ha ycnyra

RO Be.[oMcTBo Ha Bt:loxr.rrelt, c,ryrruTenll Ha I43nbnH]rTeJUl noA pLKOBOAcTBoTo H oTl-OBOpHocTTa

ua PbKoBoAHTen, Ha AoroBopa HJIII OT CaoTBeTHIu pbKoBoAHTen Ha ycnylaTa Ha I43nbJIHI{Tent,

KOHCynTaHTU Ha Bb3IOxIrTeIC oT AocerarxH , H3nIJIHBTeJI - npu Heo6XO.&HMoCT U [O npeUeHKa Ha

Pr,xogoanterc Ha ,4oroBopa 3a Bt:,loxure.lg.

(3) H:nrnuurenrr noarorB, rya$ux Ha aefiHocrure B [IflH, Koim npeaaBa sa

cbuaclrBaBe !r oao6peHlle Ha PbxoBo.llureJu Ha aoroBopa or crpaHa Ha B63noxuTert-

(4) i{:ntlurarelrr noarorBc 14 npeAcraB, npea PlI(oBoa}rreJL Ea AoroBopa Ha

Br:;loxlrrell 3a pa3rnexeraHe u o4o6peHI.re cleaHrlre aoKyMeHTH:

(a) Haqun s ocurJpeHn rexHr.IqecKll cpeAcrBa 3a cbxpaHeHue H [oAA]pxaHe

Ha aKryanHa,qoKylreHTa{rr, 3a HT EHopac'IpyKTypara Ha Bt3noxHTeff g o6xsaTa Ha nccKa ycnyra,

oxr. Perucrpu Ha aKryanHr,rre nepcNu na cot[ryepa M apyrn, cnope4 cnequ$uxara Ha ycJlyrara;

(6) Toqxu :a KoHTaKr H TexHI{qecKLI cpeacrBa 3a o6e3neqaBaHero ItM;

(s) Hauun u cpe.4crra 3a [o.qatpxaHe na 6a:a aasuu ga Bc]rrIK[ cepBu3xpaHlt

TexHrrqecKl ycrpoficrBa B o6xBara ua yclyrata ,,YnpaBneHlre Ha MIIA';
(r) Ilpoqe4ypu 3a (hn3uqecxoro npneMo-npeaaBaue Ha orroBopHocrure no

ycnyrHre no aoroBopa- flpoueAypr.rre ce pa:pa6orrar or H:nr,rHrirens H ce oAo6psBar oT

cr,orBerHr,r.s pr,KoBoauTen Ha ycnyra no BeaoMcrBa Ha Br:roxurerc. CpoKoBere no re3n npolleAypu

cJre.4Ba Aa ca cr,o6pa:euu c aarara Ha noAnucBaHe Ha nporoxona ,'forosHocr 3a npeaocraBrHe Ha

ycnyru", pecnerTrBHo - noeMaHero Ha orroBopHocrr.rre or I4srrEaltHrenr. B c.llyqafi Ha

neo6xo4lruocr or npeaaBaHe Ha naponu, Te ce npeaaBar or Brsloxxrers na H:nrrxr.rrerr n 4eru
Ha noAnncBaHe ua nporoxo,ra .foroBHocr 3a nperocraBrHe Ha yc:ryrn".

(a) fpa<fur ra fiocerueHr4qra Ha otfncN ua Brg:roxurelq, o6quHcxlr
aAMr-rHrrcTpaunn H.[p., B Kor.rro uMa MoHTHpaHo MpexoBo o6opyaeaHe a o6xsara Ha AoroBopa or
cneuzarucru Ha H3nrnur-rrerq c o6e:neqexu npaBa 3a Aocrr,n.

(e) .{pyru 4oryr,lenrn, ueo6xo.quulr ga o6egne.raeaHe Ha npoueca no
npe,[aBaHe L rrpHeMaHe Ha oTroBopHocTr{Te.

(5) Exrnnre Ha Hg[r,rHHre,1.s ce 3ano3HaBar c npeAaAeHHT€ or Brg:roxr.rte,tg

AoKyMeHru H cr,c cluecrByBaulure HT uuQpacrpyKT)?H Ha M@ r BPE a o6xeara na 4oroaopa.

(6) H:nrnHurercr c-bsruectuo c B!3lroxr,rrers [paBH Aerafiru3auri-s Ha o6elaa u o6xsam
Ha KoHKperHHre npoeKrx no ycnyrrrre, rlocoqeHu s TC Ha B6g,'loxNrelr. I4Hilopuaquqra ro ra3t,l

ToqKa ce u3non3Ba 3a cs3aaBaHe ot B'r:loxrrelr Ha nlau-rpaSr,rKa 3a nrpBara roAuHa or
E3nrJrHeHl,eTO Ha AOIOBOpa.

(7) B'r:loxurerrrr pa:pa6orra n:ran-rpaQux :a re Hocrxre npe3 nrpBara roAHHa Ha

AoroBopa, KOITTo I]le ce H3nbr'tHrBaT cJleA npHKIIoqBaHeTO na flllH U rO C'suacyea c H3nUIHI{TeJrr.
Hznt ruturetst npaBu npeAroxeHue :a crofiuocrra Ha BK,troqeHrrre r nlau-rparfuxa npoeKTH, Ha

6a:a nocoqeuute o6xsars H Ior-oBopeHHTe e,[HHtrrrHH ueHH.

(8) Ocroftuocretuqr or Hgnurnure,rr l:raH-rparlux la geiiuocrure !rpe3 [6pBara !-oAHHa
Ha roroBopa ce BHac, :a oro6peHue or CY.{, cJ're/l (oero ce npeaaBa Ha HsnrrHnrerg.
14:nuneuHero na ro:u n,ran-rpaQHl< craprupa cner HarHqHero Ha noAnHcaH lporoKor ,,foronHocr
3a npeaocraBrHero ua yc.nyru".

(9) H:nrnnrlrener H3rorBr. c.brnacyBa c Bt:loxllre.nx H npeAcraB, AoKyMeHTHTe 3a
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Teluuuecxa cne4u$uxa4t8 3a uS,GceHu dei ocmu no \'nlxr&texue Ha IIl l,cn 2u u ,ur-"-uoma ua _ruH uchepcmeo Ha du4aHcume

pernaMeHrHpaHe Ha AeiiHocrHre rro npoeKr (.{P,,{[ :a peryllrpHHre aefrHocrt ./npoeKrfl.
Haru.ruero Ha oro6peHu or Bb3-qoxureju APAI e eilHo or ycnoBnrra 3a noAnHcBaHero Ha
nporoxo,ra ..foroBHocr 3a [penocraBrHe Ha ycnyrH".

(10) CtpaHure peuaBar eBeHTyiurHo BT,3HHXHa.IH npo6lelru or opraHra3aqHoHeH g
TexHHqecKH xapaKTep, KoHTo ca B npaBoMo[IHqTa Ha pBKoBOAHTen Te Ha yCJIyrH nO BeIOMCTBa OT

,[Bere crpaHH. flpu rrenr,::raoxuocr 3a peuaBaHero HM, Te ce ecKirnHpar ao pbKoBoII{TenHTe Ha

,llofoBopll oT ABeTe cTpaHy.

(l l) 3a ycnyrara ,.flolgr,pxaHe H HaArpaxAaHe Ha npnnoxeH co$ryep", hsnr,,ruu-rela.r,
Ha 6a3a npeaaaeHara My or Bb:roxureaq un(bopNrauu.s, AoKyMeHraru.rs u copc-KoAoBe lr3rp31xAa B

cBorTa TecToBa cpeAa cucTeMHTe fi rH 3apex.(a c TecToBu HoMeHKJIaT)pHr-r AaHHH tl3urno c,I,c

co6crseH pecypc. Cro6pa:Ho oao6peHu.,r rpaQur Ha 4efiuocrHre np€ npexoaHt , neprroA, HoBr4rr
Vzn'sllurztel opraHr.Brrpa .qeMoHcrpHpaHero Ha pa6orocnoco6nocrra Ha r,r3rpageHure rrpH Hero

cucTeMr,r Ha Brgaoxure,t.g. flpu Heo6xoAtrMocT l.r IIo nperleHKa na Ptxoeo,qr.rrela Ha ycnyraTa no
BeAoMcrBa Ha Br3noxHTers, B aeMoHcrpau[sra Morar Aa B3eMar )Eracrue KoHcyrranru Ha

Bt:noxHTers or AocerauJHr,rc H3rrbJrHHTeJr. 3a pey,rrarure or ,qeMoHcrparriflTa ce ctcraBc
aBycTpaHHo no.4nucaH npo'roKoJI.

(12) Ll:nr,nnnre,rar H3BbprxBa AeMoHclpaqn, Ha opraHu3r.rpaHrre npu Hero I-lerrpoee :a
o6crlDxBaHe na norpe6urenr (Help Desk) u cpe.[crBara, c KoHTo re3H qeH'rpoBe ca o6opyAraux,
grDracHo H3rrcxBaHr,rrra na TC sa B;groxr.rre:rq. 3a pe:yrrarute or aeMoncrpaqurra ce cacraB,

.qByc'rpaHHo rroanl,lcaH npoToKoJl.

(13) llsnr;uuren-ar H3rpaxra ocHorHure pa6ornu npoqecu f/npaBneHne Ha: HHULITeHTIT;

npoMeHu; curypHocr) r nocreaoBarelnocrra or 4efiHocrlr B opraHrcaurrra rrM, cBbp3aHH c

npeAocraBrHe Ha ycnyruTe e o6xeara Ha aororopa, orrurafiru cnequt[nrara na BcrKa eAlra or rrx,
3A AA MOXE AA I,I3ITbTHH NOETIITE AHIAXHMCHTI-I.

(14) Hsnr:rur.rrerrr ugenruqpuqupa pllcxoBe, KoHro He e n4exrutlzqapal a

TexH[qecKoTo cI{ npeAloxeHHe u npe.4cTaB, 3a pa3rnexlaHe L [pIeMaHe oT pr,(oBoal,lTenc Ha

ycnyrara no BeaoMcrBa ga Brs,roxurel, MepKI4 3a rrxHoro cMeKriaBaHe- He ce oleHqear N

pa3rnex.u,ar (brrHaHcoBH pIrcKoBe.

(15) H:nu*rure,rxr arryirnn3ltpa BlrpeuIHHTe cu npoueA)?Il u npaBuna 3a

oTroBopHocTHTe u ngauuole crgueTo Ha eKHnuTe clr, c orJIeI noeMaHe ua ynpauleurero xa HT
ycnyrr.iTe no npeaMeTa Ha .iloroBopa c [3HcKBaHOTo I(a{eCTBO.

(16) 3a ecuuru r.r3B6puJeHH npe: flpexo4ultr nepho.Il aefiHocrl'I pl,KoBoal'Irenl]Te Ha

ycnyrlr no BeAoMcTBa oT,[BeTe c'IpaHu no.4[HcBaT fipoToKonrr, yaocToBepqBaulH ycnelxHoTo HM

It3 NSJI HCH H C.

(17) C,rea npI-IKmoqBaHe Ha aefiHocrlre B o6xBara Ha flflH tt Ha 6asa nporoKonxre no

npelxoAHaTa ToqKa, KaKTo H HairurrHeTo Ha oAo6peHx oT cTpaHa ga Br:.iloxrmeafl BcltttKu

Heo6xoAHMu AoKyMeHTH, ce c6cTaBrr u nollrrcBar or pGKoBoAHTenBTe Ha ycnyrn rlo BeAoMcrBa 3a

Bt:.noxure.nc s Azrtlotlt.rrerrs, o6o6uregr nporoxonla no ycnyru- Harrlqrrgro Ha re:H nporoxong e

eaHo oT ycnoBHcTa 3a noa[r4cBaHeTo Ha npoToKoJla ,,roToBHOCT 3a npeaocTaBrHe Ha ycayru".

(18) cnea no.[IIHcBaHeTO Ha o6o6uennre npoToKon[ 3a ycnylHTe, H3ntJIru.re]I.sT

oKoMrureKroBa c Tsx nolnucaHyrT OT HefO [poToKon ,,foronHocr 3a npeAocTaBrHe ua yclyrn", r't

ro npeacraBq 3a nornlrc Ha Br,3,toxrlre,t.q c o$uuraa,ruo nucuo.

(19) flporoxo,rtr ..foroeuocr 3a npe,[ocraBtHe na yc.nyru" BJlI{3a B ch]Ia oT aaTaTa Ha

[oanHcBaHeTo My oT cTpaHa Ha Btg,roxnre,r-c, raro H:nunr.rreJlrT noeMa utJIaTa oTl'oBopHocT 3a

u3najrHeHueTo Ha ycnyryTe oT 00:00 t{. Ha.[eHr, cnelBaul, no.ilIIHcBaHeTo uy. or ro:x votvleur

oTroBopHoc'ITa no ynpaBneHHeTO Ha CtOTBstHaTa ycnyra no npeAMeTa Ha ,[oroBopa ce noeMa

H3lUlJrO OT HOBWI I4:nr,qHure;r u :anoura Qarruqecxoro i npejlocTaBgHe c fi3l.lcKyeMoTo xaqecTBo'

4.3.2. [Ipexoaen rleprlo,[ 3a xpar'i - npexparsBaHe npeaocraBqHero Ha ycryruTe
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Te.tnutecxa ae4uluxa4ut 3a u3HeceHu deiHocmu no ]npa&le,tue xa IIT \'ct1'zu a cucme-aamo Ha ]iuHucmePcmso tto OuHa cwne

4.3.2.1. flpeu npeKpaTfBaHeTo Ha npeaocTaBnHeTo Ha ycr'IyfHTe no npeaMeTa Ha aoroBopa

ce osLulecrB.sBa npexo.[eH nep]-roa 3a xpafi (IIIIK), qusro uer e HaMarrBaHe Ha p[cxa or

KOMnpOMeTr.rpaHe Ha ry1Ko, oT ycnyfgTe npu rrpeMr,rHaBaHe Ha npeaocTaBcHeT6 HM KbM lr36paH HOB

Hgnunurel-
4-3.2.2. Ha'raJoro Ha flllK e rpu Meceqa npeAH npxKrrrcqBaHero Ha AoroBopa uJllt cbrracHo

Apyr- cpoK, nocogeH B aofoBopa ,IJrL AorOBOpeH Mex,n'y cTpulHHTe.

4.3.2.3. tlo BpeMe Ha IIflK. Hsnt,ruurerrr e .r,rl'bxeH ra:

(l) Ocurypxra npeaaBaHe Ha nb:IHara aKryanHa AoKyMeHrauHJl. HH(bopMauH, 3a

rouilurypauur.rre, ronorornltre, apxnTeKr)?Irre, TexHHqecKlrre ycrpoficrBq coQryep (co6crneHocr

Ha Bb3Jloxr4Tenr), 6a:u aanur.r t,l ap., HurrHqHu npu H3[6nHI'ITen, B pe3ynrar Ha H3[bnEeHri npoeKfir

no BcrKa or ycnyruTe B o6xBara Ha Hacrorllql4, aoKyMeHT

(2) Ocuryprra Heo6xornMlr.s 6pofi cneqla.rncru clc cborBerHlrre no3HaHI'Ir,

KOMTTeTeHTHOCT t,t peaneH onHT, KOI,lrO Aa oXaxat crae creEe Ha B'b3Jloxxren, npx:

(a) ,{erafilHoro 3ano3HaBaHe Ha HoB[rI I.I:ntrHurel cbc cfleq[Q]r(ara Ha

4efiHocrure, xouro no cro6paNenur :a xourlngeuuualrHocr rr;rx rro Apyrli [puqI.rHI{ He ca MoTJIH Aa

uy 6rqar H3BecrHu npearl ri no BpeMe Ha npoBe.u,eHara rptxHa npoueaypa;

(6) flpercraarne, u.4enrrtluryrpaHe x HHBeHTapIfaIrm Ha AoKylr.reH'Iaurrrra,

xouifurypaqnn're, Hacrpofixrre, ronolrorlrrrre, apxt,tTeKrypI,tre, rexHlrqecxr-Ire ycrpo[crBa u

co$ryep, npoBexr,aHe Ha recroBe orHocHo rsxHara naJrHora u pa6orocnoco6nocr. [efinocrure
vorar Aa 6raar n3BbpurBaHu BbB BcrrrKH oQucu ua Br:,roxure.n.

(3) OrcrpauH uaeHTx(bnunpaHu npo6,reuu orHocHo Jrnncu, HerrbJrHora,

Hepa6orocnoco6Hocr B Aorq/MeHTaqnrra, roHtlxrypalu{Hre, rexHrrrrecrure yc, poficrra u cor[ryep,
npe.(aAeHH or Hlrrsrnrrerq Ha Br,sroxnTeJr.s a o6xsara AoroBopa. OrcrpanruaHeto ua re:r,r
npo6revu e 3a cMerr€ Ha Hgnbrnurerg.

(4) HenocpeacrBeHo rrpeAu npeAocraBqHe Ha ycnyrHre ot us6pan HoB r,t3rrr,llHr{TeJr

Bprua npeAocraeennre or Br,:.noxr,rrem aKTTBH n pa6orocnoco6no cbcrorHue.

4.4. ll,rannpaue o6xeara na AefiHocrnre. foauuren IInaH-rpaO[R
4-4.1-1. 3a Bcrxa KzrneHlapHa roAr{Ha B paMr}rre Ha cpoKa Ha Ae cTgwe Ha AoroBopa ce

crcrar.n ll.nau-lpa$ux (tlf), xofiro ce u3rorB, or Bt::roxnre,ra, cbrJ'lacyBaHo c HarrcnHrarenx,
cao6pa3Ho cpoKoBere, onpeAereHu B aoroBopa.

4.4.1-2- foluruansr flf e eAns AoKyMeHr 3a BcrrrKH H3HeceHr ycJtyru r BeAoMcrBa B o6xsara
Ha ,qofoBopa u 3aIaJrxHTenHo cBAapxa:

(l) Cnucr,x Ha npoeKTr,rre KbM BcrKa ycnyra, Kor.rro ca [naHHpaHr 3a u3nbJrueHre npe3
xaneHAapHara ro4uHa. B ro3r, cnHcI'K 3a BceKH npoeKT ce flocorlB:rr HoMep Ha npoerra (crr.nacuo
ortucaHoro e ra6luqa 3 rrru r. 0), nanueHonanue Ha npoexra, 6eueQuwenr, crofinocr, cpox :a

3nbnheHue, o6xear, :a6elexxu. (Iloapo6Hure u3ucKBaHr,r, 3a BceKu npoeKT ce 4eqplnupar n
3assxara r/mu APE);

(2) OrroropHure cJr)DKr.rrern (P{, PY N :arr,lecrHrrrture nu) or crpaua na BtsloxNre,ra,
c an,I,xHocTu H Koop,4HHaT' 3a Br,r,3xa;

(3) OrroropHNre cn)Dxr.rrenr, (P[, PY r 3aMecrHxrrltre uu) or crpaHa aa Vznstxuretz,
c anlxHocTl.l H KooparrHaTH 3a BpA3Ka;

(4) Cnrcr,x c orfucnre Ha Br,::roxure.;rq. B Koyro rrle ce lt3BbprxBa:r leftaoct.u no
npeaocTaBrHeTo Ha ycnyrrrre 3a KilneH.qapHaTa to,qHHa;

4.4. | .3. IIo H3KJtroqeHHe H no npeueHKa Ha Br,:;roxu.re,rq ce lonycra IIf ga ce H3rorBH H Ha
qacru, pa3aeneH no rpynn Be.[oMcrBa Ha Br,sroxurerq.

4.4.1 .4- o6uara SuHaHcoea paura Ha ro^qHuIHH.q flf ne uoxe ra HaaBHUraBa o6e:neqenure
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fetxutecra cne4uSuxaqui ja uikece u dei\ocmu no ),npaarcHue Ha IIT ycl)zu 6 cucmerktma Ha xunucmepcmeo xa $unaxcume

c 6rc.nxera Ha Bb3i'tox(HTeju Qunaucoatr cpe,lcrBa 3a cborBerHara roIHHa.

4.4.1.5. flpocn^mr Ha [If ce pa3pa6orBa or AHC-MO. Ha 6a3a v3nparell 3anv"rlaHlre y
nonyqeHHTe 3a T{x oTfoBopH oT 6eHeoHuneHnrTe Ha H3HeCeH}.rTe ycnyfH. flpoeKfi,T Ha f]f Ce

Cr,rracyBa IIo Be!OMCTBa Ha Bb3roxtjTerq oTHOcHo 3zLIOxeHIlTe npoeKfH, TexHLITe O6xBaTy u
cpoKoBe.

4.4.1.6. Cr,r,racyBaHHJlr npu Bts;roxsre:rs npoelrr Ha flf ce n:nparqa 3a ct rnacyBaHe H

ocTofi HocTrBaHe Ha H3n1,.,'rHr.{Tent.

4-4.1.7. Vlzntntturexqr npaBn npeAnoxeHuc 3a crofiHocrra Ha BKrroqeHUTe B npoexTa Ha flf
npoeKrH 3a BcrKa ycJlyIa, Ha 6a3a aoroBopeHDTe eIHH[qHr4 qeHH H CnopeA yTBr,pAeHaTa ot,HaHCOBa
paMKa 3a TeKyuIaTa roaHHa no BeaoMcTBa Ha BrBroxHTenr.

4.4.1.8. OcrofinocreHurr or I,b rrbnHur€Ju nf ce npoBep.rBa or ,UI4C-MO orHocHo
cna3BaHeTo Ha (buHaHcoBaTa paMKa 3a c'r,oTBeTHaTa ro,[HHa r{ KoraTo Tq He e HaaBH[eHa,

aoKylreHTrT ce BHac, B cyA c npelnoxeHHe 3a o.a,o6p.sBaHe [rrrr,px4araHe).
4.4.1.9. YrrrpxaaBaHero Ha llf aa ra:reHgapHara roArrHa cneABa Ia ce [3Brpuu B Kpa, Ha

npeAxoAHaTa tOAfiHa. flo H3rgrloqeHue, npH o6eKTuBHa Heo6xoAItMocT, yrBrpxlaBaHeTo My cneABa

Aa 6bAe HanpaBeHo He no-K6cHo or 31 gryapu Ha KaneH,u,apHara roAHHa 3a Korro ce orHacr-

4-4-l-10.3a rapaHrupaHe HenpeKLcBaeMocrra Ha ycnyrur€, npeAocraBrHu Ha perympeH
npr,rHuHn, r, B cryrafi qe nnaH-rpaiDr,rKLr He e nprreT Ao 31 ,4eKeMBpu Ha TeKyqaTa roarrHa,3a
BpeMeTo ao npueMaHeTo H yTBbpxAaBaHeTo My, H3rTbnHureJIrT H3B6prrrBa Te3H ycnym npH

ycnoBrrrTa Ha yrBbp.[eHru flf or npe4xo.4Hara ro.[nna.

4.4.1.11. Ymr,paeuu-ar or CyA nnaH-rpatfux ce nperaaa or P,[ na Brgroxrlrers Ha PA Ha

H:nrffiure:rc. flpeganauero 14 npr,reMaHero craBa c noJlaraHe Ha rIo.4nI,IcH (cauopruua urn
eneK'rpoHHr4) I-I Bflr,rcBaHe Ha aara Bbpxy Hero or P,[ ua crpaHr.rre no AoroBopa.

4.4.1.12.3a rn prara roAuHa cJrea cKJIK)qBaHe Ha aoroBopa, flf ce car:racyra tro peaa,

nocoqeH no-rope, npean npHK[otrBaHeTo Ha IIfIH I{ noanHcgaHero Ha flporoKora ,,forornocr :a
npe,[ocTaBrHe Ha ycnyru".

4.4.1.'13. flpu Heo6xogr.ur.rocr or npoMeHH B IlnaH-rpatpllxa rlpe3 roAnnara, re ce I{3rorBrr,
cl,rnacyBaT, pa3rner(aar H oao6peBar no onHcaHltt no-rope pe,4.

4-4-l-14- Ilpe.qnu.4eHrare Aefinocrs x pecypol 3a Bctxa rpyra npoexrlr H Bcexx flpoexr or
nnaH-rpa(bu(a ca caMo 3a clorBerHara KirneHAapHa roalrHa ,i ce orqlrrar B paMKxre Ha roAI'IHara,

He no-KrcHo or cpe.(ara Ha M-AeKeMBpLr. H:ntruenuero Ha npoexTxre Ha peryn peH nplrHuxrr

npoauDr(aBa c rr3HcKBaHoro KatrecTBo ao Kpa.s Ha cloTBeTHaTa roalrHa, KaTo B HaqalJloro Ha

cne.4BalIaTa KaneHAapHa roAl.rHa Ce nOAnHCBaT OI(OHqaTeIHI'I npOTOKOnH 3:r H3Bl,p[eHOTo npe3

nepHoAa cre,4 Ha[paBeHoTo B cpeaara Ha M-aeKeMBpx oTqItTaHe.

4.4.1.15. O4o6peuure u nnaH-rya+rlKa QEHaHcoBI{ pecypcu 3a Ir3ntJIHeHHero Ha Bcrra rpyna

npoeKTr.l I,I BceKH np6eKr He MOIaT Aa 6t;1ar HaAgHuraeaHH B xoAa Ha Tf,XHOTO H3IIrJIHeHHo, OCBeH

aKo 3a roBa r.rMa r,r3pHqHo peueHHe na cY!'.
4.4.1.16. flpu ueo6xo4nuocr, H3nr,rtHeHHero Ha npoexTll c BG3JIaraHe Moxe aa o6xsaue

qacTH oT,[Be nocreAoBaTeJrHl.t XnneHAapHLI rO4IaHn. B To3I4 clryqaf B CaoTBeTHIaTe nnaH-rpa0HIII'1,

Te3H npoercrH ce o6o:Haqasat KaTo ,,r1pexoaHr,t npoeKTr, - flfl" e caMoTo HM 3aUIaB[e (npralrep:

..Ha.a,rpaxaaHe Ha . .. ... - flfl 2019-2020")- B n.nau-rpar[uxa 3a crorBerHaTa foaHHa ce or6e:rqgsar

AefiCTBHTeIHaTa rpafiua .4ara Ha npoe6Ta, seo6xO.[nuure iprHaHConu pecypcg 3a TeKy[I,aTa ro.[hHa

n ce yKa3Bar Heo6xoALrMHTe rlruaHconu cpeAcrBa, Ko}-rro cJleABa Aa ce npe.qBuAqr 3a creABal[ara

ro,[uHa.

4-4.1.17. flpexo4uure npoeKrl, tpurypxpat nouMeHHo s fll. sa aBere roAI'lHH, Karo

CpeACTBaTa 3a Trx Ce BrullOqBaT IIPnOpHTSTHO e n,laU-rpatpUra 3a c:1e.4BaqtaTa lOAIrHa, B'b3naraT Ce

c e.&Ha 3arBKa H ce ynpaBnsBar c ear'rH APAfl, B KoiTo ce onucBar noapo6Ho ae HocrHTe H

pecypcxre 3a .u,Bere rorriuri. OrquraHgro HM craBa c or'IlenHr orqerHu aoKyMeHTx 3a RccKa
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Texxutecxa cne4rSuxa4ut 3ct u3\eceHu derHctcmu no )trpae:t.Hue Ha Il1 )rc.1),2t at cltcr excona 8o tlt rucmepcmco Ha ounttxcume

xaneHAapHa fo.[HHa.

4.4.1.18. flpn Heo6xogtzuocr, H3nillHeHHero Ha npoeKTl{ no Haarpa,qaHe Ha npunoxeH

cooryep Moxe aa cTaHe Ha qacTH. B To3H clyqar, B cboTBeTHH, nnaH-rpa(bHK Te3It npoeKTu ce

o6o3Ha,raBaT ttaTo ,,npOeXT Ha qacrn - [I9" s cal*{orO HM 3arnaBue (npHMep: ..HaAIPaxAaHe Ha . ... '.

- fI9"). Bcaxa oTAeJIHa qacT oT npoeKTa ce onucBa no B63MoxHocT oule npH cEcTaB.sHeTo Ha flf,
HO aKO mBa e HeBS3MOXHO, OTAenHUTe rtacTu oT npoeKTa ce yxa3BaT B c'boTBeTHaTa 3agBKa, KaTO

BCrKa tracT craprHpa c oraenHa 3acBKa.

4-4.1.19. flo narcnoueune, npexoaHl! npoeKrH Morar aa ce Ba3rarar Ha qacrlr.

4.4.1 .20- flpu Heo6xoluuocr, HrKonlio npoeKra Morar aa ce o6eAr4H-sBar s eA[H o6lq npoeKr,

cnopea onHcaHoro B r. 4.6.2-l ',l or Hacrotulx, aoKyMeHT.

4.5. Brtnaraue na flnatrlrpanrrre B IlraH-rpafxKa qefiHocru.3asBK[

4-5.1.1. Br:,raraHero Ha Bcel(fi EpoeKr 3a rlpeaccraBtHe Ha ycn,lrH iio csorBeriil.l, ,{ororop
ce n3BsplrlBa creA npueMaHe Ha ro,(ulllHH, nnaH-rpao,IK n B paMICrTe Ha O6XBara, O6eMa Ha

aeiHocrrrTe, cpoKoBere H pecypclrre npnerl B Hem 3a [poeKTa, KaTo ce pa3,4en r Ha:

(t) flpoerru, Kouro ce H3rrbJtHrBar He[perLcHaro npe3 roauHara 6es noaasaHe Ha

3a.{BK}t. Te Morar aa ce Hapltqar ..peryn pHH npoelcrH". ,,rrpoeKrl Ha p€[yrqpeH nprauuun", \
,,peryJrrpHn aefisocrra" ce cqHTar 3a B63JIoxeHu cne'Il )'TBspxaaBaHe Ha ruIaH-nparluxa u

AOr(yMeHTrrTe 3a pernaMeHTxpaHe Ha aefiHocTr,rTe no Te3H npoel(Tu npe3 nspBaTa roal{Ha oT

aoroBopa H Ha cEorBcrHH, nnaH-r?aQHx 3a BcrKa cneaBaura roar.rHa. Tax[Ba rrpoexTu Morar aa

6r,qar cntpsanu c:

(a) ,(eEHocrN no no.urbpxaHe n pa3BHrHe na MII,{ (Vc.nyra l);
(6) ,{ocranra ua I,lnrepHer (Vcryra l);
(r) flognrpxaHe 11 uHTerpauu Ha HT nxlppacrpyrrypu B cHcreMara Ha MO

(Ycnyra 2);

(r) Ilo44r,pxaue Ha rrpunoxeH co$ryep, B r.q noA{tpxaHe Ha UeHTpoBe 3a
o6cnyxBaHe Ha noT pe6urelu (rs.qero e npunoxnMo) u uHrerpauN.a Ha npoqecu r,r cor[ryep (Ycnyra
3 6e: aefiuocrure no poMsHa r.r HaarpaxaaHe; Yc:ryra 8, Vcnyra 9, Yclyra l0).

(2) flpoerru, Konro ce H3rrbrHqBar c Bb3JraraHe - craprnpar catMo cneA H3puqHoro

[oAaBaHe Ha 3acBxa or crpaHa na Br:.noxxre,r-r- Te ce uapuvar ,,npoercTx c gT sraraHe"- Taxusa
npoeKrr4 Morar Aa 6rAar cBT,p3aHH c:

(a) flpoluHa H HaArpaxraHe ua npltloxeu cotfryep (ycryra 3);

(6) KoHcynraurcxn AefiHocrn (Ycnyra 4);

(n) ,(ooxorr,rnlexroBxa Ha cbulecrByBaulu HT nHQpacrpyrrypu B cncreMara
ua M<D (Ycryra 5);

(r) [e Hocru no uHrerparlHr ua HT NnrfpacrpyrTypu, Kor{To ob racHo
uau-rpaQrxa ra gLorBerHara roArrHa ce B3rrbJrtuBar c Bb3lraraHe (Vclyra 8).

4-5-1.2- 3assxure 3a rrpoeKrure c B63nataHe ce u:pa6oraar or crorBerHu, Eeuerpr.rryrexr, xa
6a:a pa:pa6oreuNre or Br,sroxlire,rr o6pa:qg, caBMecrHo c KoopauHaropa (axo urua rarrr) u
HsntrHr{Te,r.s. 3algxure ca B TpH e.4uoo6pa:ur erceMnjupa (opnnaualn), caorBsrHo 3a
Eeserhuurenra, Br,:.noxnrelr u Idzft'srluntets.

4.5. I .3- YmrpaeHHTe 3iurBl(, ce u:npauar. na l,l3nrrHgTerc qpe: npnApyxuTeJrHo nHcMo or
Aupercropa ua {HC-M<D. Cler npaeuanero n noanncBaHero }rM or p,{ ua H:nrlHurelr,
eK3eMnn pHTe ce Bpbluar c [HcMo caorBerHo ao AI,IC-M<D u Ao EeHe(b qneHTa, Ho He no_KbcHo or
5 pa6orHu ;1nt or aarara Ha ,3npauaHero Ha npu.[pp(r.rrerHoro nncMo.

4.5-1.4. ,{efixocrrrre no H3rrbllHeHrero Ha 3urBKara 3anoqBar or rarara Ha noanHcBaHero f
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Tetxutea;a cnequ$uxa4 , io ulHece u deixocmu no rnpaetexue Ha LIT ycttzu a cucmexama Ha ]lu*ucnte pcmA xa Qwtancune

oT cTpaHa Ha H3nlIHXTer' llJlH OT nOCOqeHa B 3agBKaTa AaTa H Ce l.l3nB]'IHgBaT B CpOX, OnpelejreH
oT Bb3noxHTe,lr-

4.5.1.5. Pa6orara no Ilaae,, npoerc Moxe Aa craprupa u [peAr.r.qarara Ha noln]tcBaHe ra

npHeMaHe Ha 3arBKaTa. KaTo o6cTorTercTBaTa, HiutoxHj]H ToBa, 3aaSJDI(HTejtHO Ce nOCOqBaT B
3a.qBKara n/ utru IP ll1.

4.5.1.6. lonycxa ce Bt3JraraHero Ha eAuH npoeKT Aa ce H3B'r,pulH Ha rracrrr, nplr cneAHr4Te

ycnoBlrr:

(l) Cyn,lara or cpeAcrBara 3a Bcuqxu qacrfl Ha [poeKTa He Moxe aa HaAxBbpnr o6rquTe

cpeacTBa 3a npoeKTa, npeaBhaeH[ B ro.4HrrrH]r, nJraH-rpaiDuK;

(2) KpafiHrur cporc 3a H3rrbrHeH e Ha BcrrqKr.r qacru He Moxe Aa Ha.D(BbpnH KpafiBr,r,

cpoK 3a rBnBnHeHxeTo Ha npoeKra, yxa3aH B nnaH-rpaouxa;

(3) B :aesxara cJreABa Aa ce yKartce, KaxBa rracr or qenuq flpoeKr rrpeAcraBnrBa

KOHKpeTHaTa 3aqBKa, KaKrO U qe qaCTTa e nOCreAHa, aKO e TaKaBa;

(4) 3a ncma qacr ce H3pa6orBar oraenHrl 3ir.rrBKH;

(5) 3a ncaxa rracr ce r43rorB, orAeneH ,BAfI, oceeH aKo .lefiHocrure 3a BcrKa qacr ca

eaHorr.rnHu rr MoFaT aa 6baar o[ucaHH H )mpaBnrBaHr4 c eAr.rH o6u APAfI;
(6) tlpoerm, Kor.To ce B!3narar Ha qacflt ce ynpaBJrrBar no HarrHHa, yxa3an B T.4.4.1 .18.

4.5.1.7.3a npexoAHrrre npoeKru, cBap3aHrr c npoMrHa Eru HaArpaxlaHe Ha npr,rroxeH
cooryep ce r,BrorB, eAHa 3a.sBKa, B xorro ce nocoqBar AeficrBHTeJrHara KpafHa Aara Ha npoeKra u
nooTAeJIHO IIeHa 3a BcrKa eAHa o'r ABeTe TOAI,IEI. Ha H3ITLIHeHHeTO.

4.5.1-8. 3a flpoeKru, B Koxro ae[HocrHTe ue ce ra3nlJrHrBar Ha eraflr] H ToBa e ,cHo Kr,M

MOMeHTa Ha Bs3lraraHero, B pa3Ael ,.Cneqrz([uuut r3rrcKBanur" Ha 3zrlBKara ce onucBar aeftHocr re
K6M BCeKLI eAr,rH OT ETa[HTe, CpOItOBeTe 3a TqXHOTO ,'3rrSnHeHre U pa3npeAeneHrleTo Ha (Dr,rHaHCOBrrrI

pecypc.

4.5.1.9. ,{efinocru, cBap3aHH c npoMrHa Ha [punoxeH coa[ryep, Kouro ca B o6xBara Ha

noAqpsxKara or ycnyra 3, no npeueura Ha Ba3noxHTeJL ce H3HcKBar rro eaHH or cJleaHnre

HAqHHI,:

(l) Crc 3aurBxa, Korro ce npr,IABuxBa Ha xaprueH HocHTer. B ro:u clyra BT,3roxeHara

npoMrHa ce ,4BHI(H KaTo CaMOCTOTTeneH rlpoert u ce oTt{HTa KaTo TaIGB. AKo npoeKr6T 3a npoMsHa

ue 6r'u'e npexoaeH, Tofi 3aaaJIxHTenHo ce B!3rara cI,c 3aqBKa.

(2) C ucxaue 3a npoMrHa, 3arBeHo npe3 eneKTpoHHa cucreMa 3a perucrpl'IpaHe I,l

ynpaBneHue Ha rrHurr.qeHTn. B ro:u cayrai npoMsHara ce orqura Karo qacr or npoeKra rro

noaapr,xKa.

(3) 3aaaxrare n/utru uct<asusta 3a npoMrHa rlo ropHure noAToqKL cGAbpxar HJD(Hure

orruca{P.s Ha ucKaHaTa rpoMrHa h cpoKoBere ea nefiHoro ocruecTBtBaHe.

4.6. Il:nr,,nuenre n I(oHTpon Ha rIpoeICTBTe or Il.nan-rparluxa

4.6.1. 06uu tt3HcKBaHrrs rlo ll3nbJrneHHero Ha npoeKTn

4.6.1.1. Pr,xoeoaltrellrr Ha aofoBopa, pbKoBoAurenuTe Ha ycnyrx no BeaoMcrBa'

pbKoBoAHTenHTe Ha npoerru tt Koop,B.HHaropure oT crpaua ua Br3Jloxt4Ters r{Mar npaBo .4a flo]tcKar

no4po6Ha cnpaexa OT I43nbnHllTen, 3a U3n1,JlHeHfiTe AefiHoCTH, pecfleKTl4BHO BIoxeHHTe KbM Aa,[eH

MoMeHT qoBeKOMeceUlI nO AaAeH npoeKT, I(orTo Ce npeAocTaBq OT I'I3nLnHHTeff Ao 3 pa6Oruu As1l.

prxogoaure:rure Ha npoe6rH oT cTpaHa ua l4:nr,lHurelq ca aJrr,xHH CTPHKTHO ,4a ynpaBJIrBaT

pa3xo.qa Ha qoBe[IKH, CH pecypc, rarro u 6ro.qxeTa no npoeKra, raxa ve 6r,p:o I,I JIeCHO Aa

npeaocTaBrr TaKaBa cnpaBKa npx noHcKBaHe.

4.6.1.2. Pr,xosoaHTerHTe Ha flpoeKru oT c,paHa Ha Bt:;roxurel., l4 Ha H:ITbIHHTeIs

HenpeKbcHaro cneaqr 3a KaqecrBoro ua pa6otara no nPoeKTHTe'
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Tex u uu e cx a c n e4ur$uxa que 3a u?Hecet deinocmn no ynpaaaenue na llT ycnyzu s cucmefiatna Ha .uuuucmepcmeo xa Suuoxcune

4.6.1.3. Ilpr,r ueo6xo.anltocr or npoMeHu B KoH(httr)?aul,mra Ha Mpexara 3a npeHoc Ha aaHHH

plKoBolr{TenrT Ha npoeKTa oT MO. cuxacyBaHo cr,c csoTBeTHoTo Beaonacrso Ha Br3roxHTer'I.s

H3]-OTB' nHCMO AO H3nl,nHUTerr (aTO npH Heo6xo.{lHMocr rocoqBa cpoK, B KofiTo npoMeHHTe creABa

aa ce peanH3upar.

4-6.1 .4- B pauxure Ha AaAeH npoeKT Morar .qa ce H3BlprrrBar rrpoMeH[ cnpqMo t,l3l,rcKBaHu.tra

B 3arBKara, 3a.u,aHHero ulutru [P![], xoHro He Bo.4rr,qo npoMrHa Ha o].rHaHcoBl{re My fiapaMerpr,r.

Taxuaa npolreun ce HAeHTn(bHqHpar H aHzrnH3upar or plKoBoanTennre Ha npoexra- Te. no B3aHMHo

clr-Jracne, crxBrpjulr lrrlr noTB'r,plcaaBar Heo6xolr.rMocrTa oT npoMaHara. AKo npoMrHara 6r,4e

norBl,paeHa, T, ce onHcBa B Koprarrpaxr.ryAfl. EBeHrynnHu npoMeHB BrB oHHaHcoBuTe napaMeTpr,r

Ha npoeKTa ca Br,3MoxHI,t eILIHcTBeHo c peueHHe Ha Cy.( H To 6e3 .na ce HaAxB'r,pJu o6uaTa

Qnnaucoaa pauxa 3a ro.[uHara.

4.6.1.5. tlpu Heo6xoAuMocr or npoMrHa Ha 6poq Ha crrcreMr{Te, cBbp3aHH c H3rrbJrHeHHe Ha

fipoeKril no HaArpai(AaHe, npoMtiia ir nolilbpxaHe Ha ilpl.tj-IoxeH co(hr-yep, BHrroxrrre.n-rr
yBeaoMraa nHcMeHo H3nbnHlrrenr, Karo [poMqHara ce orpa3cBa B Kopnmpauo APAII, no peaa na

r.4.6.3.

4.6.1-6- 3a H3rrb:rHeHr.rero Ha BceKu npoerr H:nuHuren{r onpe,ueJrr rroHe eaHH cnyxr{Ten,

xofiro orroeapr 3a y[paBneHHe Ha KagecrBoro uy n rofiro ce BnHcBa noHMeHHo e ,p.{fl Tofi
nepHo.4x,rHo npeaocraB, uu<fopuaryrr 3a KaqecrBoro Ha Ptxosoarr€rNre u ua KooppHaropa Ha

npoexra. 3a npoerru, B KoHTo 3a orcrpaHrBaHe Ha ,rHurueHT unH H3B6puBaHe Ha npoM.f,Ha ce

Hirnara nporpaMnpaue, H:urnHureJU{T nocorrBa caofi c,ryz<ure.n, xofiro ocrryprsa KaqecrBoro Ha

npolreuara e cotpryepa (Quality Assurance) )AacrBa B p;rtHoro t,t aBToMarHqHo r€crBaHe c ornea
orKpHBaHe, onr4caHne H npocnearBaHe Ha eBeHryaJrHr.r 6trose s nporpaMHara peaau:aqur. 3a
npoel(Tx, B KouTo ce u3HcxBa npoToKoJI or TecrBaHe, cuqrcT rH noAnHcBa.

4,6.2. Esrorsctre tr yrBLp;ruaBaue na.EAII
4-6.2-1.3a pa3nHqHrre Bu.qoBe npoeKrr, (c n.nn 6e: Bb3naraHe), lPp ce H3rorB, B

cpoKoBere, nocoqeHr,r a 1o:urara ta6ruua.
Ta6.nuua 4. Cpor ra ntrmaane na ,[P,[II cnopeA Brl,[a Ha rrpoexra

4-6.2-2. He ce rcrornrr.p.4fl 3a npoeKrH, cB6p3aHH c AooKoMrrJreKToBKa Ha sLqecrByBaut,
HT NHQpacrpyrrypu s Hjtxou BHroBe KoHcyJrraHTcr(H ycjryru, no npeueHra na Br,gaoxrrelx.

4.6.2.3- EPrll ce H3rorB, or H:nrrrure.ns B Tpl.r opHr,HanHr, erceMnn pa 3a BceK[ npoerr
noor.[enHo, cbrJracHo pa:pa60reH or Br,:.floxurers o6paseu. Cnopel cneqlrQuKara Ha rrpoeKTa,
o6pa:eurr Moxe ra ce.(onlJrBa ,n pa3rx,prBa H c rpyr, TeMarr]qHU pa3aen,, no npeueHxa Ha

*1 
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Buaone npoerrlr: Ba,,r H,qHocr
na !P{[ Cpox :a r!3rorBeHe ua.p[[

Peryaepuu [poercru
3a uenn,
nepHoA Ha

,[oronopa

3a nrpaara ro.quHa Ha ctorBerHr.t aoroBop
,{P.[ ce H3rorB, r,r flpreMa B paMK]lre Ha

npexoaHHc neproa, npeA no.4nscBzrHeTo Ha
nporoxon .,I-orosnocr 3a npeAocraBqHe Ha

yc,ryrr" a o6xsara Ha caorgerHr.tc aorosop. Axo
HMa HaCT'bnHi,In npoMeHn 3a cboTBeTHHS npoem
npe3 roAr.rHt Te, Te ce AoKyMeHTnpaT c
Kopllrupar{H ,p.{fl, xouro ce n:rorarr 4o l0
aHH cne,q np[eMaHe Ha roantrrH]ul rrnau-rpat]ux
H;lA cr,reA noaaBaHe Ha HH(bopMaurr, 3a

HACfl)TIHj]ATA

Ilpoerru c BrfJlaraHe
B pauxnre na
Ieicrsrre Ha

npoeKTa

{o I lreceq cneA noJIlAaBaHe or HgnHrHureJLc
Ha 3ZUlBKaTa 3a npeaocTaBrHe Ha ycnyra.
ToqHri.qr cpoK 3a H3rorBrHe Ha .(P[fl Moxe .aa
ce flocoqll B 3a9BKaTa-

npoM.qHa.



Tentuueaa cne4u$uxaqu,3a ul ecehu dei,ncmu no I'npoeieHue Hu IlI yclvzu a cucm?nama Ha :vutuc mepc meo u a Qu n ar cume

H:nr,;ruureat H clr-nac)'BaHo c Bb3,toxHTe,rq.

4.6.2.1. APAII .te+xHrpa no;1po6Ho ue.rrra r o6xBara Ha flpoeKra, treElrocrlrre, Kollro r{e
5uar r:sr,pueuu no BpeMe Ha H3nrJrHeHHe Ha npoeKTa, oQHcrare Ha B!3noxuTerq, B Kor.rro u-(e ce
H3BbpuBar aerHocrHTe. no,4po6HH, BpeMeBu rparlar rra H3n6irHeHHero rz pa3npeae jreHnero r{a
.(efiHocrHTe a eKHrrHTe. onucBa ynpaBneHcKaTa crpyxTypa, oflpeAen, Heo6xoAt Mrrr KaIpoBH l,
tpnuaHcon pecypc, oqeuKa Ha pucKoBere! c?,.f!pxa orqerHHTe aorq,areHrH, pa:pa6orer*l cbo6pa3Ho
o6pa3uHTe Ha Br;noxure,q, v allan'r:./,paH],/, 3a Hyxlrrre Ha KoHxperHH, npoeKr u Lp.

4-6.2.5. B APAII ce [ocot{Bar roHMeHHo pbKoBoaHren npoercr, HeroB 3aMecrHHK r.t

cneullanlrcrt re or eKHnHTe Ha I43nbr,IHl.rrenr, nprKo aHlaxHpaHu B HefoBoro rr3nlJIHeHI-ie, TtxHara
3aETocr, o6Bbp3aHa c nepHoAa Ha 3n'brHeHue Ha [poeKTa, lefinocrure },| nnaH[paHlrTe pa3xoAl (B
.tll, LUtu 9/M). Bcrrxu cr)Dtare ntl Ha l43nLl,Ht4rerr, KoHTo rqe yqacrBar B l,I3nlJrHeHuero Ha

npoeKTa, carracHo APAfI, c-neaga .{a ca no.4nrrcanu leKjrapaqur4 :a roHrpulenuna.nHocr KbM

MoMeHTa Ha noAnrrcBaHe Ha roroBopa. a axo He ca - fipxnarar ranrBa rrM,ryAfl.
4.6.2.6. fiaunwe B AI'}ru Tpr6Ba Aa orroBapcr Ha AaHHrzre, yKa3aHH B crorBeruara 3aJrBKa

3a B'r,3JraraHe Ha npoeKT H Ha [apaMerpHTe Ha npoeroa, np]reru c r-oaurrrHHr nlaH-rpaQr-m.

4.6.2.7. I4zrorr,eHnrr or H3nuHurenq npoeKr Ha.UP,UI ce ctruracyBa c plKoBoAHTen, Ha

npoeKTa or c'rpaHa Ha cborBerH[Jl Eeuet[uuueHr u c KoopAuHaropa, Karo HM ce x3rrpaua B

eJrerrpoHeH BrrA He no-KbcHo or 5 pa6orHa .u,HH npeau u3TLHaHe cpoKa Ha H3rorBrHem uy. Aro
Beue(luqueHrrr e HanpaBHn p€aaKqHH, xoMeHTapH uttu xopexguu no flpeacraBeun rrpoeKr Ha

p[I u re ca a cborBercrBue c H3HcKBaHr.r{Ta Ha TC u ga.gsrara, I4:nt.nnrre.nrr e A-rrbxex B cpor
or qna pa6oruu gHr,r aa npueMe HanpaBeHlrre r.t3MeHenur. B cnyrar-rre, Koraro cpoKET or 2 pa6oruu

AHH HaABHUaBa CpOKa 3a r.r3rOTBrHe na ,{Pfl, yKa3aH B Hacrorlqara TC uttu B 3irqBKara,

hgnr,irnr.rrercr Hesa6aeHo [peAcraBe arryanu3upaHara repcu.r Ha ,{P,(fl o6patHo :a crrnacyBare.

4.6.2.8. Cwmcyranr.rrr p.[l BJILBa B cHJIa c]Ier noanllcBaHero My or Btaaoxrrreru.

4.6.2.9. CuorserHr,Ire BTopI-r H Tperli eK3eMrlnrpu Ba Bne:nlu r cnla,p,{II, ce rpeAaBar Ha

HsnbrHurers u Ha EeHe(hLrurreHTa.

4.6.2.10. 3a npexo4ru.rre npoemu, cBap3aHI'I c npoMrHa HnH Haarpu(aaHe Ha npsroxeH

co0ryep, ce li3rorB, o6ltl APAI, g xofiro ce aaBa nr,nHara uHi[opuaqu.n 3a aBere rortlHn or
H3rrbJrHeHrrero Ha npoeKTa, pa:,aereHa no roaHHlr.

4.6 -2.1 l. O6eAsHeus npoeKrx :

(l) B'r:voxHo e o6eaHHrsaHe Ha HrKoJlKo npoel$a, xouro tpnrypupar e nl- raro

CAMOCTOqTEIHH TAKHBA;

(2) O6eaNussaHero craBa no npeueHxa Ha Br,aloxureJl n npenoplxa Ha H:nuHure:ra,

s C:ryuai ve npOerrHTe KaCarT eAriH H sLIq npHnoxeu cotlryep u HeTOBOTO HaArpax.&aHe I'UIH KaCaJIT

e,[HaxBI] AefiHocrlt 3a HrKonKo pa3JtutlHIt cucreM[, (uanpuuep noa.aptxra);

(3) O6e4uuenrare npoeKrn ce ynpaBJlrBar c e4us o6ul .(PAfI, pecnerruBHo - o6uu

orrrerHr,r AoKyueHTH. B rosu cryuafi, B APAII no.upo6Ho ce yra:]Bar HMeHara H HoMepara Ha

C6OTBeTHUTe npOeKTLt OT flf, KOI.ITO ce o6eAuHssar:a [3nbJIHeHue S eAt Ii o6IlI raKbs. B 3araxara./

ApAII ce aonycKa 3a yao6crBo HoMeprrpaHe sa o6eauHenns npoeKT, Karo HalphMep ,,06e.4uuen-

l" (oco6eHO KoIarO TOfi O6eAuu.gsa NrHoro npOeXru or flf U e HeyAO6HO T,IXHOTO l-lHTHpaHe BMecTo

Houep);

(4) Bl:,roxeHn c orAeJ'lHH 3arBXH npoeKrH Morar aa 6taar o6eausenu, caMo aKo

paKoBoaHTeJlnre uM ca e.4Hu t4 CIIUH.

4.6-2.12- KpafiHrur cPoK 3a u3nlnHeH ero Ha.[aAeH npoeKr e yKa3aH B 3atBKara u rpatluxa

a APAI. Toaa e cporrt, B paMKHTe sa ro To H:ntlnuteagr H3BtplIlBa BcHqKH AeiHocrl'i, B T.'l

npt4eMHL H3n -raH4s u recrBaHe, aKo rarurBa ca npeaBllAeHH' B cpol(a 3a H3rlr'rHeHHe He ce BKJIloqBa

AefHocl-ra no orqHTaHero Ha npoeKTa, Koqro ce H3BaprxBa clrjlacHo onucaHoro s Ta6rlrua 5 or

pa:aen 4.8 ..Or"ruraHe, recrBaHe H npnerlaHe Ha l,t3B'l'pueHara pa6ora"'
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4.6.2.13.flpourHaBKpafiHI,,cpox3aH3nanHeHueHaBeqeBG3IoxeHcac3a,BKanpoeKTce
aonycKa B cne.u,H Te cnyqaM H ce npaBH no cneaHure HaqltHH:

(l) flpouenu B cpoKoBsre 3a u3nbJrHeHrre Ha Ba3JroxeHH npoeKrH MoXe,4a Ce npaBrT

caMo B pilMKr4Te Ha KareHAapHaTa fo,qHHa, KaTO Har-K',l,CHH9T .4OnyCTHM CpOK 3a U3nrnHeHHe e l5

aeKeMBpHl

(2) Axo Heo6xoaHMocTra or npoMxHa Ha cpoKa e KoHcrarllpaHa npeaH )'TBlpxaaBaHero

Ha APAn, npoMeHeHnrr cpoK H o6crotrejlcrBara. ,[oBenrj Ao npoMrHara My ce BnHcBar B

csorBerHu, ,ILPAn. C noanuceaHero H yrBbpxaaBaHero Ha aoKln'leHTa ce CqUTa, qe BCrIqKr C'IpaHH

Ca cT,maCHH c nPOnsHaTa;

(3) Axo Heo6xo.4l{Mocr-ra or rlpoMrHa Ha cpoxa e KoHcrarHpaHa cnea frBtpxAaBaHero

aorl,I\,eHr.

4.63. BnaccHe ua npoueurr B AI'AII
4.6.3.1. flpoueuu B yrBap.ueH AP,[ ca ,4onycruu]. B cJteAHxre cnlrualr:

(1) ArryaaueupaHe Ha BpeMeBrxr nnaH-rpa(bul( Ha.4efiHocrl4Te no [poeKTa x cBrp3ano

cToBayA!JDI(aBaHeHaKpafiHrt,cpoK3aIBIIbnHeHEeHanpoeKTa'HoBpaMru,rTeHaKaneHAaPHaTa
roar4Ha;

(2) flpou.rna B cbcraBa Ha eK[nI{Te no npoexTa or crpaHa Ha I43nbrnurEm n/unu

Br:,roxnren-n;

(3) Orna4aHe ua seo6xoauuocr or rcrrLrHeHlte Ha onpe.(eneHu aefiaocru, xoem rogr
Ao HarMa.rrBaHe Ha $HHaHcoBr.r, pecypc no [poeKTa;

(4) 3auqHa ua onpe.qeneHfi aefinocl.r c ,qpyrn 'raKr{Ba, B paMKr,rre Ha yrBtpaeHr{,

QrnaHcoo pecypc tro npoercra;

(5) ArryalusupaHe Ha cnnsr,un ctc cHcreMH, yc'rpoficrna n np., noanexautE Ha

no.q,u,pbxKa no p€ryn pHU npoeKTH, cr'o6pa:uo HacrbnuJrH npr.r Br,:noxnre.nelEenerpuqueHra
npoMena, Ho B paMrorre Ha yrBlpAeHu, $uHancor pecypc no flpoeKra Hnx rpyrrara npoemH.

4-6.3-2. Heo6xoAltMoc rra or npoMeHu Moxe aa ce HHxrrnrrpa qpe3 [rrcMeHo MorHBIipaHo
yBeAoMneHr4e or JrHuara, Korlro HMar npaBoro 14 3a,[lnxeHgero aa floanucBar [PEI, ctr.nacuo
o6pa:qure na Bt:,roxHre:rc- Crulxre norrr,pxAaBar HHHuHupaHara npoMrHa.

4.6.3.3. .{onycruMxre npoMeHH B AI'ru ce aoKyMeHrHpar c r.BrorBrue or I4gnr,nnure.ng Ha A
roparupaul ,{PP, ctrjlacHo o6pa3eU Ha Br,3noxrrreju H noArrHcBaHero My or Bcnr{Kr{ oTroBopH}-l

JIEUA.

4.6.4. XopecnouAeHquc McN(a)r crpansre B xoaa Ha fi3nxlnrren[ero

4.6.4.1. KopecnoHAeHqurra MexAy crpaH re ce u3BbprrlBa cauracuo nocoqeHoro B

[oroeopa.
4.6.4.2- llo oneparr,rBHl Br,rrpoo{, cBbp3aHra c B!3JraFaHero, H3rrr,J]HeHr.rero H orqr{TaHero Ha

aefiHocrnre e o6xBara Ha.(oroBopa, KopecfloHreHuHcra ce [oanHcBa or P'bKoBoar-rrenure Ha ycnyryr
or ABere crpaHu 3a HAfl s AM, c Korrue ao prKoBoaHTeJrnre Ha roroBop4 a :a M@ - or
prKoBoanren, ua floronopa-

4.6.5. Pa6orns cpeuu
4.6.5.1. Pa6orHr,r cpeuu Mexly npeAcraBure-rru na H:nr,,ruure,rr a Brg,roxxre:rs ce

npoBexAaT npH Bl,3HHKHiula HeOSxolr.rvocr.

4.6.5-2- lue",n r peA c Brnpocxre:a o6cr,x-aaHe ce norrorB, or 3arHTepecoBaHara crpaHa
r ce npeaocraBr npeaBapxrenHo Ha yyacrHHurre B cpeuure- HsrrbrHrlrelrr ocuryprBa cn)axHTen,
KofTo Aa Boau nporoKonH 3a npoBexAaHHTe crBMecrltH cperqH.

4.6.5.3- 3a cpeulHTe ce clcraBrr flporoKor'I, or I4:nl,rsure.nr B cpoK He no_rscHo or 3
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Texautecxa cneuu$uxa4u, 3a Llqecetru AeiHoc,flu no lnpa.lekue Ha llT |cttzu e cucme.aama ua xuxuc'mepcmao Ho iuHaHcume

pa6orHll .[.HH cnen cpeurHTe. KoHTo ce BKJt]oqBar B orqerure 3a cborBerHrrre nepxoAH 11 npoeKT]r-
flpoToro,rure ce noAnlcBar or BcHqKH ytlacrHHult B cpeuHTe (xoraro e npfinoxnMo).

4.7. IfurcxsaHuqrcbMAorqMeHTaquara

4.7.1. I4gntrHzre,rqr cne.qBa Ia cbxparurBa r.t noA.4'[,pxa aKryarnHa AoKyrue ura\us, ta VT
HHQpacrpyKrypara Ha Ba3noxuren, B o6xBara Ha Bcrr{a ycnyra, BKJr. peruc.rpa Ha arcry.rnHHre
nepcur.r ua co$ryepaH lpyrt, cnopeg cneurarpuKara Ha ycnyrara.

4.7.2. l4:r.tcrsauugra Ha Bb3roxHTerq orHocHo AoKyMeHTauwrra ce yroqHrBar npr.l

cTapTnpaHero Ha npoeKTa cGoTBeTHo B 3afBKaTa (3a npoeKTu c Br,3JIaraHe) r.rnH a pflfl (sa npoercru
Ha perynspeH nprrHur.rn).

4.7.3. O6pasqure Ha Aoq/MeHTr e, c Kor.rro ue ce orqHra lr3rn JrHeHHero Ha npoeKTa,

ag.anrvpaHr 3a KoHKperHH, rtpoeKr, ce pa3pa6orBar or I4:nr,:rgrrelq, B clorBercrBHe c
npeaaAeHl,lTe My or B!3noxHren, (cnel noAnHcBaHeTo Ha AofoBop) o6pa3qH H ce npunarar KLM

crorBerHuTe ,P,{tl. 3a flpoeKru, 3a KoHro Br:roxute:r-s'r e aonycHzrJr [P.{II aa He ce H3rorBr,
o6pa:qr.rre Ha orqerHrrre AoKyMeHTH ce npnnarar K6M 3arBKara-

4.7.4, Llzucrsallue, 3a [peAaBaHe Ha AoKyMeHTauHc:

4-7 -4.1- flpe,4a4euara or Br,:roxprrena na H:nrrHrzreax npes fIfIH HaJrHqHa

un{oprr,taqu-r u loKyrreHTauxr 3a BcrKa cucreMa s o6xsara Ha AaAeH rrpoeKr ce ctxpaHrBa,

noAAr,pxa u arryaJrn3Hpa or I43nuHHTerr. JIlncBaruHTe K6M MoMeHTa Ha [peAaBaHero AoKyMeHTH

ce c63AaBar or I43nbJIHHTen, B xoaa Ha caorBerHne npoeKTi a cbrrlecrByBaqHTe ce arcryanrrrrpar,

cro6pa:Ho u3BbpEeHHTe no npoeKTa npoMeHl,r t, I,BrcKBaHLt ra Ha Br,3roxlrrers.

4-7.4.2. flpegaaaHero Ha noAEapxaHure npu I4:ns.nHr,rreru naKerI,I ,rloK)n euru 3a

BCrKa CECTeMa B ObXBara Ha AaAeH npoeKr cTaBa npH orqHTaHero Ha npoeKra unlr eran or Hero,

C6TJIaCHO ,ISIICKBAIJAATA Ha HaCTOrIqlq AOIq,ATeHT H AOnbJIH[TeIHO yKa3aHfTe B 3ZITIBNaTa LJIII

[P.{! cneuuQu.rnrl v3vrctBarve. H Ha,ruHV.

4-7.4.3. flpeaagaHem Ha naKerHre c aoKyMeHrauu, Moxe aa craBa qpe3:

(l) Hocr4TeJl, Ha xofiro HapeA c naKerHTe .ttoKyttleHTauH, e orpa3eHa creAHara

HHlt Bll1gyul.r3lpaqa r.rH$opuaqu.n: HoMep u HaI{MeHoBaHIte Ha rlpoerTa or flnaH-lpa(blrxa 3a

cborBerHaTa roaHHa; 3acerHarlrre or npoeKTa crlcreMl'l; Aara Ha Kosro e HanpaBeH 3arlHca Bapxy

HOC11TeJrt;

(2) ocur)?en Ha kl3nr,;lslrrer.q ,[ocr6n .Ito pecypc Ha Br,:loxurelr, Ha Kofiro

I4snr:ruute.ffir no npoeKTa ctxpaHrBa cborBerHlr, 3a cl4cre1lara aKTyanH3IrpaH naKer

AoKWeHTaUn ;

(3),4pyr HaqLIH, onpereneH or B!3noxurenc/EeHelpuquexta.

4.7.4.4. Hgnr:rusre.nst no,snbpxa, aKTyanu3npa npeaaBa Ha Ba3lloxfireJl,

CNC.IHHTC DAKCTH .qOKYMEHTI,I :

(l) flaxer .,DOCUMENTS" - c'ba6pxa .[oKyMeHrIl' pa3npeAeneH]I B rlanKI'I

-,Ercnnoaraur.u". ..onlcauye" r ..llpoerrun aoxyueuru", Kot4To ca Hepa3.a,enHa qacT oT

npe.[aBaHeTo Ha caoTBeTHHTe peanH3aUHH 3a npoeKTa. TesH naXerH ce [o,UAl,pxaT aKTyainHI'I OT

I4gntlnrrers. Bltaosere aor) {eHTHTe B o6xBara Ha ro3u naxer ca noapo6uo orr'HcaHll no-AoJIy B

HaCToT1UHJI pa:Ael. Btr BceKH AoKyMeHT ce OTpa3cBaT npoMeHI4Te, H3Bap[eH]r cJIe.U csoTBeTHaTa

rrpoMrHa BJr HaarpaxaaHe, epe3 nonnrpxaHe Ha Ta6jrHua ..Hcroprr ua npoueHuTe" H oTtIIrTaHe

Ha KoHKperHara cueuurpnxa 3a BcrKa crlcreMa.

(2) flaxer ..PROJEC'I" - ct alpxa nocrerHu'I aKryareH nporpaMeH Ko'll (Source code)
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Tetnuuecxa cne4u$uxauut 30 u3Hecetl u oeidoatu ,to j'npa6te Hue Hd I lT ]'ct!-?u a cuc ettama Ha -vuHucmepcm^o Ha owtaHcume

Ha cl.cTeMl.iTe, BKrtorrHTenHo KoMeHTap]r. onucaHlrjl H aoKylueHTaurul Ha H3noI3BaHI'lTe B HeI.O

KracoBe, npoueaypu, oyHxuHB, Mero.llH l'I ap)'I-H.

(3) Ilaxer ..INSTALL" - ctalpxa HHcraJIaqroHeH naxer Ha peanl3HpaHHre

tfyHrquoHa,rHocrM. flanxara cneaBa aa cba-bpxa uHcrpyKlrlr, 3a HHcra-'rl4paHe, Hac,porKa H

KoHOHrypHpaHe Ha 
'THcTaJIaUUoHHH{ 

naKeT (aro ue ce c'6Abpxa B PbKoBOAcTBOTo 3a HHcTanItpaHe

ra xoHonrypHpaHe or naKeT,.DOCUMENTS).

4.7.4.5. Ilanra ,,Ercn,roarauHq" (or narer ,,DOCUMENTS") csgrpxa MITHHMyM

cneAl{r,rTe AoK},IreHTIa :

(l) Pr,xoeo1crao 3a BbrpeuHn norpe6urenlr (c.iryxr'rre nr.r Ha MO, AM unlr HAfl) u
Pr,roaoAcrso ga BtHrrrHH [orpe6urenra (uxououuvecrul oneparopH L Apyrl 3aatJrxeHrr nHua) (B]D(

Ta6auua I )
(2) Prrono4crro 3a a,(MlrHrrcrparopa (nux Ta6ruua I )

(3) Prxosoacrgo 3a HHcrzlnllpaHe u xoH<purypupaHe (BHx Ta6nuua 1)

(4) Ilpoueaypa 3a B!3craHoBrBaHe cJlea cplrB

Tasu npoqe4ypa rpc6Ba aa oflucBa Bb3craHoBrBaHero [r B63[polr3BexAauero Ha c[creMHHTe ,^.
rlyrxuun H aaHHHre B cn)rqafi Ha HeH3rIpaBHocr, aBapfi, unrl 6eAeficrBlte- B xora Ha lpoeKra
I{:rrr.nurrelrr T pr6ra 4a yuuQuuxpa H I(oopAIrHItpa npoqeaypure 3a Bb3craHoBqBaHe, cllea Koem

Aa npoBeae cuMyJraur{oHHo recrBaHe 3a npoBepl(a Ha nparrrnoro tfyHKru.IoHupaHe Ha npoqeA}pure
n 6a:ure .Easnn, KaKro e npeABur,eno.

(5) IpoueAypa 3a oc[rypsBaHe Ha HenpexbcBaeMocr Ha 6uauec npoqeca npu
nepa6orocnoco6Hocr (aBapr[Ha npoue4pa).

Ta:n npoue.qlpa rpr6aa ga crAapxa flpexoAa MexA]i aBmMarnqeH pexxM aBapv Ha

fipoueA]?a r o6parno - B cn)AaHTe Ha ntJrHa r{Jrti qacrrrqHa Hepa6orocnoco6Hocr Ha

cncreMr.rre/MoaynHTe, HarruHlre Ha BtBexaaHe Ha Nurlopuaqrur4 Korro e sr,3aa,EeHa no BpeMe Ha

atapuiraara npoueAlpa. Ta:r npoueAypa rpe6aa aa ocuryprBa nrJrHora r KoHcHcreHTHocr Ha

,qaHHETe cneA nprrrqroqBaHe Ha asapuiHara npolleAypa u npeMHHaBaHe xbr{ aBToMarnqeH pexuM
ua pa6ora. 3ary6ar:a Ha AaHHx uJIx rrD(Hara flocJre.[oBareJrHocr. Jrn[ca Ha aaHHu B cucreMara,
c63AaAeHr4 no BpeMe Ha aBaprafiHa npoqe4ypa, e a6colrorao HeAorrycrr-rMa. fipoqeaypara 'rpr6na 4a
6r,Ae recrsaHa or l,lgnrml,rrefl, u cr,orserHo or M@, AM u tlAtl.

(6) Ipoue.rypa 3a MnrpupaHe Ha AaHHn

I4snr,.nuuream rpr6ra aa pa:pa6oru npoueaypa 3a MurpHpaHe Ha Bcr,{rrKH HilJrllqHu aaHHu B

cucrerr,rure/vo4yJrHTe KEM MoMeHTa Ha r,r3najrHeHue Ha rrpol(eAypaTa. Axo sa HopMirnHoTo

0yHxruronupage B clorBercrBrre c BcrrqKH nLrHH cne[u(b]iKaru{[ Ha clcreMara ce r.r3HcKBar AaHHr,r,

KoHTo He ca HiuIltqHH \l[v ca HanH.tHA, Ho ca BbB eu1, xofiro He no3BorrBa rrxHoro E3no]BBaHe,

I4:ntmrNrerrr rpr6ra .qa npeger.qr.l co6crseH pec)?c H 3a cBofi ctrerKa ,aa ocur)pH H Te3H raHHn.

flpoueaypara 3a MHrpHpaHe Ha aaHHu ce u3rrblrHrBa or eKr,rnuTe Ha Hgnr,rHurerc s
cboTBgTcTBse c nJIaHoBeTe Ha npoeKTa.

(7) flpoueaypa 3a apxuBHpaHe Ha.qaHHH

Ta:s npoueawa orrcBa HaqHHa, no xo to ue ce H3Br,prlBa apxnBupaHe Ha Aannx ot 6agure
Ha cucreunre/uo,lynuTe B cborBercrBre c H3l,rcttBaHutra cborBerHo ua M@, AM r-r HAI]:

ApxNanpaue Ha ,raHHH. Toraea, roraro ornaAHe ueo6xo4uvocrta or.{areHx raHHx 3a
oileparHBHata pa6ora cro'rnerHo na Mo, AM a HAII, nanpuuep nopaax r.i3rlrqaHe Ha onpeaereH B
HopMarHBHara ypeg6a cpor 3a ctxpaHeHxe Ha aaAeH AoK).MeHT HJrH no r(arBaro u .4a e apyra
nprvaua, e Heo6xolr.rMo re3H aaHHa i1a 6r,gar npellecreHr{ B apxuBHa 6aza u rau aa6taar aocrBnHH
e,quHcrBeHo 3a cnpaBoqHara $yuxuxoHa:rHocr ua clcreuara./Moayna. I43[LnHnrelar rpr6sa .4a
npe,/:locTaBx MexaHH36M 3a apxuBHpaHe Ha AaHHH H AocTRn Ao apxltBHpaHuTe AaHHH B ropHl.uE
CMI,ICI,JI.
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Tetxuuecxa cne4tQuxaqus 3a urHecexu deihocmu no tnl$&te ue ha llT ],c.:rtzu e cucmetama uo,truHuc m epc m6o H a O u xaH cume

Pe:epnHu Konyrr. H3nr,JrHxre,trr cJreABa .qa pa3pa6orH npoqe,,lypa 3a noAntpxaHe H

cr3aaBaHe xaKro Ha peryn pHo pe3epBHo KofiBe. TaKa a Ha pBepBHo r(oflre IIpe,qH BcrKa MHfpauu,
Ha.4aHHr.r, HOBa BepcH' nnH .qpyro xprjTr.tqHo aeiicfBHe. c uejr Bs3cTaHoBrBaHe Ha IOCJTeAHOTO
pa6orocnoco6Ho cbcrorrHlre Ha 6a3ara. KoHOrlrypaqroHHHTe (bafinoBe lt npunoxeHr4rra.

llpotf r,rarrr.rra. !a 6r,ae criaaleH MexaHh3tM 3a npeMaxBaHe Ha BpeMeHHH +afinoBe.
cb3aa.4eHu oT pa3rHlrHH npouecH, KaTo napaMeTpHTe 3a npeMaxBaHeTo uM Aa ce ynpaBn BaT npe3
e.q[HHa ToqKa Ha HHTerpupaHaTa BepcHq.

(8) flpoueaypa 3a r.r3Bexr,aHe or excnroara[Hq

Tasu npoqeglpa rpr6ra .4a orrucBa rrlrHara nocreroBareJrHocr or 4eficrsna 3a qacruqHo H

nrirHo H3BexAaHe oT eKcnnoaTaq\fl Ha cuc'feuaralMoayna. qacTHqHo H3Bex,uaHe e lr3BexaaHe oT

e(cnnoaTaqu, Ha I{acT oT Moayn ujrr{ Ha Bcr4qKr.r MoAynu c r.r3K,rroqeHrre Ha cnpaBoqHaTa qacT Ha

cucTeMaTa Hnu Ha Ta3I,t qacT oT ct.lcTeMaTa, KorTo no3BolgBa npernea Ha BbBeaeHriTe AoK),TUeHTH-

flpu vac'ru.ruoro [3Bex,[aHe rpr6Ba aa ce ofifiue apxHBHpaHero Ha cborBerHrrre aaHHH no HaqrrHa,

onucaH no-rope. flpu nt.nHoro u3Bex(.aaHe or eKcruroaraulur ce npeycraHoB.sBa pa6orara Ha lrrnara
cHcreMa, Karo ce 3ana3Bar AaHHlre n E.I[ u ce oc]rryprBa rpyurquoua.nuocr 3a npeure,[a Ha

,4OKWeHTHTe OT KpafiHIlTe nolpe6uTenu Ha Cr,rCTeMaTa, aKO TaKaBa tfyr*qUOUaffrOCr Ue e

peztnu3npaHa. 14 npn gnara BH.{a u3Berrt,4aHe or excnJroaraur{q npoueA}?ara rpr6Ba aa rapaHTlpa,
rle rurMa Aa HMa 3ary6a ua gauuu.

(9) IlpoqeAypa :a :uoHrjroprrHr Ha cHcreuara (rr4ero e npu:roxuuo);

flpoqe.Irypara flpeAocraBc MexaHr,r3bM :a na6arc4euxe Ha KruorroBl roMrroHenTu tr

lapaMerpH! Kor{ro cborBercrBar Ha oqaKBaHurtra sa 6rp:o.qeficrB}re Ha Aa,qeHa cHcreMa, rapaHTEpar

r.r3ucxBaHlrrra orHocHo Kar{ecrBoro, HHTerpaqurra c Apyrn clrcreMl (services), KaKm u
pa6orocnoco6Hocrra Ha c'bpBbprre. flpoueAypara npeAocraBq rlHQopr'aaur.r-a e pealuo apeve- Ta:u
uHrpopuaura e Heo6xo.qlrMa Karcro 3a cBoeBpeMeHHo B3eMaHe Ha MepKr, 3a no,q.(p6xKa Ha aaaeHa
cI4CTeMa B Onrr.rMaJrHH [apaMsrplr, olpeAeneHu B Hacrofl.uuf, aoKyMeHT, .rpe 4o6aMue Ha

,4OITLJTHHT€IHa r43rtr,rCJIIrTeJIHa MOUIHOCT, TaKa ri 3a aHirJIH3 lI AlnrOCpOqHO nnaHr-IpaHe Ha

uH$pacrplrrypara, o6c.nyxaaua cHcreMara-

Mrzuutuyu KoMnoHerrru rr napaMe'rplr 3a npocneA.qBaHe:

. Crpmp Ha npl4roxeHr4ero: JroroBe, tpafi-,roau cHcreMH, e-mails npu upo6.ner'lr.r n 4p.

. Ctprr,p ua 5,II: cso6oaHo npocrpaHcrBo, llHQopuupane npu neo6xo4ruocr or
anoKrlpaHe Ha HoBo npocrpaHcrBo, napaMe, pr,r Ha Engine u ap.

. I4HTerpaun, c apyru cHcreMH (services): HHrrKaun.fl npn npo6:reuu.

(10) flpoueaypa:a npocneasBaHe Ha clo6ueHu, (rcsgero e npunoxlrMo)

flpoueAypara onrrcBa BcLI.{KM c6o6ureHlrr, B pe3yJrar Ha eJIeKrpoHeH o6ven or run
,,cncreMa- cucreua", TrxHara crpyKT)?a, cl,,qr'pxaHue, B3aHMoBpb3Ka MexAy rrx- flpe4ocrasr
MexaHu3tM 3a Ha6nrcaeHr.re, npocnearBaHe, aHan 3 A Horrtpxraqur npx [po6neMlr-

4.7.4.6. Ilanra ,,OnucaHre" (or naxer ,,DOCUMENTS") clarpxa creAHHre

AOKYMCHTIT:

(l) Apxurerrypa

Onucga ce apx'rreKTypara Ha cHcreMara, MrrHHMzuIHrre H3IrcKBaHuJtra ICbM xapAyep,

pa6orHu craHuJlu ua xpafiuure norpe6urel:.r, MpexoBnre Bpl3KM- e:uKa Ha nI,IcaHe Ha Source code,

onepaquoHHr.t cHcre}rl,r, cHcreMeH H npHroxeH corpryep, Heo6xoal,tMl'I 3a HopManHoro

{yHxulronupane Ha crrcreMara, xarro v ueo6xoauvute Hacrpo x}ITe Ha Bc}IgKH xoutfurypaquoHur

{afinose, xaKro Ha cucreMHu, coQryep, TaKa H Ha nplnoxHH, coQryep. [oxyueHrtr cneaBa ra
cbarpxa u onHcaHHe Ha H3nor3BaHHTe aBToMarHriHH I4nH He cpe,4cTBa 3a l-eHeplapaHero Ha copc-

KO,[a, Haqr4HHTe 3a rpaHcoep r 3apex,naHe Ha ,.allP^u V ap.
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Tex n ute c x o c n e q u Quia 4ust 3A U3UeCe U deirloAnu o t*npo& rc ue ta ltT )c-,tt'Zu s cucme,\.ama ,o 
^.tuHucrnePcm$o 

Ha Oun a\cume

Oucsa eleueurHre H HaquHHTe Ha ocHryprBaHe Ha crrypHocr Mex'4y or,4BJ'lHHre

KOMnOHeHTD Ha CMCTeMaTa/MO.Ilyna.

Onucsar ce KorlqecrBeHnTe rlapaMerPH - oueHKa Ha MaKcrlMaJIeH 6po eaHospeveuuo

o6pa6orraHN TpaH3aKuHH, o6elr Ha o6MeBrH Te c Apyt-ll cMcreMU aaHHll, i:,onycruM pzBl{ep Ha

Qaftroee H rpyr[ napaMerpfi, KoHTo aei[tnupar Ha cHcreMHo H npHnoxHo HHBo [i3IlcKBaH]1,Ta Ha

utttlopttlaquouuara cxcreMa 3a HopManHo u tfyHxuuonupaHe.

(2) Apxurerrypa na $ynxuNoHaaHocrra (tfyHrur.rouaaHa cnequ(luxaqur,

Iera .nn:a(ng Ha H3HcKBaHl4gTa)

Cr,arpxa "use cases", UML cxeura, c,icreMHlt npoqeaypx H HHTepQeficu (Heo6xo4lluu

npoBepKu lr xourporr) - Moaen, rofiro onrcga peuIJIH3auHJITa Ha H3HcKBaHIrrra or: geraiilnure

r,r3Hcr(BaHH, H Cn)rl(u 3a H3rrbJrHeHrre ri Hero8r.l, Source code, sKr. aerafirlHo onlrcaFiHe Ha

rpopua,rHure H JrorrtrecK, KoHTponr4 nplr BbBexaaHe r o6ueu Ha aaHHr4, Kon'Iponxre npu

o6pa6orxara H pe3ynrarlrre or oSpa6orKnre, rcrrrxara Il Eoc.i're,aoBareirrrocrra Ha o6pa6orxnre,
(aKTO l, Apyru H3]rcKBaHUq KEM oyHKU]iOHanHHTe BB3MOXHOCTH;

(3) Apxlrrerrypa Ha rexHoJlorHrrHara cpeaa

OnHcna rexno:lorarrnara cpeAa - cbpBapu (ua npnroxenuero u na 6a:me aaHHr.I), rryexa,
pa6ornnre craHuHH Ha KpafiHHTe norpe6nrenn, o[eparrHoHHr.r cHcreMU, apyr onepauuoHeH

coipryep, H3HcKBaHHrra KbM HacrpofKure B roBa q cro acrvru xoHrlNrypaqlroHnl{ QafinoBe, Karro
Ha cucreMHn, co@ryep, raxa u na cucreruara./noayna, H3HcKBaHHr rfl,M Mr,rHr{MaJIH}rre L onrll \rannl
xapaKTeprrcTH KH Ha TexHonorHqHaTa cpeaa.

(4) Apxurerrypa Ha cxrypHocrra

Onrrcsa erer\,reHTlrre u HaquHr.rre Ha ocuryprBaHe Ha crrrypHocr Mexny oTAeJIHHTe

KoMrroHeHTH na cucreuata/uo.uyra.

(5) OnucaHue Ha 6a:ara Aannrl- .(oxyueurrr cr,Arpxa crealrrrre ABe qacru:

(a) fk prara tracr Aa rrpeAcraBJlgBa MoAeJr Ha AaHHrrre, nrrIrcuraq ra6luqz;
nonera; TI,tn Ha noJrerara; <pop.uar Ha nonerara; .(aHHHTe! KoHTo ce cbxparrJrBar B ToBa noJre;
HHAeKc ; primary keys; foreign keys; Jrorx:recKn spr,:xx; constaints H Bcr.tr{KH apy'u o6emu B

6agara aannn. Karo HanplrMep stored procedures r.r rf,xHoro nperHa3HaqeHl-re. Ta:lr .racr BKJnoqBa

oceen rpaqpuueu H3rJreA Ha MoAera H onrrcaHrre s ra6ru.reH Brul Ha BcHqKl,r AaHHH.

(6) Bropata qacr Aa cttr,pxa cre.rHara uHrpopnlaqur r ra6luveu nu4:a
BCrKa eaHHHUa IaHHr], KOqTO Ce B,I,BeXIa H C1)X HrBa B Oa3ara

Mqcro
crxpaHeHr{e

. KonoHara ,,Tan" cs,u.apxa eaHa crofisocr: ,,[cxyr*leur" r-ulr

,,Exparua lpopua".
. KoroHara .,Har.rueHoeauue/ geHrH(huxarop" crpr,pxa

HaHMeHoBaHHero Ha aoKyMeHTa r{Jrr.l Ha]rMeHoBaHnero N n,qeHruSuKaropa Ha eKpaHHara (boprra-

o KoloHara ,,Har-rueuonaHNe Ha rar B xml" cr.4r,pxa roqHoro
HaHMeHoBaHe ua rara r xml-Qaila, axo rarcrB cr,r{ecrByBa.

o KoloHara .,flo.ne" cr.{tpxa HaHMeHoBaHHero Ha rroJlero B .rloKyr\reHTa
u,,ru s expauHara tlopua.

. KoloHara ,.Mlcro xa cr,xpaHeHue" cb.[6pxa HMero Ha ra6llru.rra s
KoJIoHara, B Korro ce ctxpaHrBa cborBerHara eaHHHua aaHHH B 6aaara. Axo 3a aocrLraHgt'o Ao
croiHoctra Ha noJlero ce HaJIara .aa ce npeMHHe npe: tpnrnrecxu vnh r,ofwrcctu Bpb3KH M 3x(Ay
ra6luture, To rzrlH nocr'IeroBarerHocr ,qa 6rae onucaua.

HA

N

Tun Hau:ueuonauue/n4eurutluxarop HalrNreHosauHe

Ha rar a xml
fIo,re
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Tetuu\ecxa ckequ$uraqu, 3a u3HeceHu deitHocmu no ),nln exue tn IlI ):Cr!au a cucfievamo a ttuHrcmepcmso aduHa\cuhe

. Ta6nHqara Aa cb.4bpxa onHcaltHe Ha BcuqKH aoKyMeHTlr x eKpaHHx

$opuu.
(6) flpoueczre B peanHo BpeMe

Onucea ce noc,regoBarenHocrra or craprHpaHe Ha npoueaypuTe, KaKTo u rbynxutlure, rouro
rpa6aa aa 3arerHar Ha orAejrHure crbllKl.t, B 3aBHcl.tMocr or orrHcaHara rfyxxqr.roHaluocr e

AerafinHnre n3HcKBaHHr, rarro u rpatfux:a H3ITIJIHeH e H 3aBlrcrMocrrz Mexry rqx.

(7) Cnparouna qacr, Brur. H3xorHHTe aoKyMeHTH

Paenrcga ce agraftrHo u3Bex.qaHara cnpaBoqHa zu$opuaqua - Haqr{HHTe, no KoI,ITo ce

IBnrJrHrBar u t,t3rnex4ar cnpaBrulre, B T.rt. sql 3arBKHTe, aon'r,JrHt4Te;rHr4 JrorHqecxH npoBepKu np]t
renepnpaHero Ha cflpaBx]rre rz/r.rru ll:xo4ttul.e AoKyMeHTr,l or cucreuara./uogyra.

(8) Bxoaxurr u rr3xoarurr r.rHrepQefig.r

Pasnscsa ce AerainHo uHlpoplraq.r.era, Korro ce o6MeH, c lpyru nnrf opuauuouur.l

cucreMll/nporpaMHu npoAyrflH, HarinHa Ha o6ueu (ra6ruuu, rroJrera or ra6:u.rur.r, XML, HTML,
JroruKaTa Ha rr3BruqaHe ErI, B6Bex.&aHe ua uHt[opuaqurra, n r.u. sql saaexure).

(9) IIpoQruu :a .aocrbrr

Onucsar ce agrairHo rpynlrre 3a .u,ocr6n ao tpyxxqroHa:rHocr n untfopuaquouHa, a
cHcTeMa, aKo npeaBapnrenHo ca 3aroxenu. @yrxuuure Ha crcreMara, crorBercrBalryt Ha oTAeneH

6r:uec npouec (npaeuaue, aHynnpaHe, KopeKur-r, u 4p.) rpr6na Aa Morar la 6t 1:ar acounupaHll

He3aBHCUMO eAHa OT Apyra.

(10) OpasneprnaHe

Onucsar ce KoJrHqecrBeHHTe napaMerpu, oueHKa Ha 6por o6pa6orrauu 'IpaH3aKIrI-IU, aaHH,
H apyrfl napaMerpr.r, xouro AaBar opa3MepqBaHero Ha uutlopvaqlrouuara cxcreMa Ha cucreMHo LI

apxHTeKrlpHo Hr,rBo.

4.7 .4.7 . Ilanxa ,,Ilpoerrulr AoKyMeHTrr" (or naxer ,.DOCUMENTS") cr4tpxa
cneaHl,rre AoKyrueHTTr:

(l) Bcu.rxn ueo6xogur*lx orqerHr. itoKyMeHTrj, cnope.u ra6ruua 5 u cnequtpuxara na

npoeKTa;

(2) APru 3a rpoeKra;

(3) Konue Ha Br,3rarare;IHltlt aoKyMeHT (3a npoeKn re c ms.naraHe).

4.7.4.8. Br:.roxurergt Moxe .u,a H3rcKa or HsrrhrHuTen cl3.qaBaHgro Ha HoBH

.4OKyMeHTrj, rr3BT,H ropeonucaHHTe, B cpox, onpeaeJleH or Bs3JoxHTen , Kalcro H aa IIpoMetUI

Ha6opa or ,r3lrcKyeMH TaKIrBa, cnope,E cnequtfnKara Ha npoeKra.

4.8. Orurrane, recrBaue rr [p[eMaxe Ha n3BbprxeHara pa6ora

4.8,1. Bnaose orqerlr n fl,raularluc

4.8.1.1. Buaosere orqLITaHe H aoKyMeHT[Te 3a rrxHoro H3BT,p[BaHe ca yKa3aHIt B Ta6n.5

Brsroxnrergr npeaaBa na H:nLqHLIre,'Ls o6pa3uu Ha IrHTUpaHrme B Ta6nuuara aoKyMeHTu cnea

noaIIHcBaHeTO Ha AOTOBOp.

Ta6-rrrua 5. B[roBe orqrrraue rr orqerull roK]ilerTrr

r\

ry
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'I'exxutecxa cne4u$uxa4 t|m uJHecehu de itHoc,nu no )nwqxlttue na IIT y: 1\ZU 6 Cu1me AfiA A XuHucmepcmao Ha bu\aHcume

BrLl flpoexT Bru Ha ot.quranelo
Or.rerurt .{ox1'rrenrnl

(no o6parun na
Bla'ro'r treJH)

Yc,'rosflq ra
npe,IcTaBqHe

3a pery.rnputt
rIpoeKTrr

Mecevuo. rpuuece.uo
ITJIH IIIECTMECEqHO NO

npeueHXa Ha

Bt l,toxlire,tg :a scext't

xoHXpeTeB nPoexT,
KOeTO Ce perraMeHTfiPa

e crorreruoro ,p,{fl.

l.llpororo,r :a
npe,4ocTaBeHl, ycnyru
2.Or.rer sa

[Pe!.ocT:rBeHrr ycnylH
S.OuHaHcoBa c[paBKa

3aranxltre.rns
aoKyMeHT!r

4. IlpHeMo-
npe,aaaare,reu/ulr
nporoxo,r/u ra
[pelocTaBrHe Ha

arcTr.rBr.I 
'I 

.{pyrn
nporoKonH (3a

TecTBaHe, no.qMJrHa"

6pahyBfie H r.H.)

3a npoerru c
BLI'raraHe

l) Mex,rnHHo, cnope,q

onpegeleuure a ,{P,[l
eranu (axo Nua raxNaa);

2) OxoHvarelwo

I .Ilporoxon 3a

npe.(ocTirBeHu ycnyfh
2.Or.rer ra
npeaocraBeHr,! ycrryrl
3.@r.rxaHcoaa cnpasxa
4.KonHe or :a.sgxara 3a

npeaocrnBrHe Ha
ycnyrx

3aa;rxurernu
AOKYMCHTI-I

5.fIpHeMo-
npeaarare.nen/nn
nporoxol/u :a
npe.[ocTaB, He Ha

AXTIIB},I

Koraro no ,ry,Ul (pecn.
3a.rarara) sa
CbOTBETHHfl OTqCTCH

nepflo,Il ce rlpe,qBflx.Ila
npeaaBaHe Ha:rKrnBH.

6.flpororo,r or
rlpueMHr H3nrTaHH,
r ttl
T.flporoxol 3a recrBaHe
u nplreMaHe Ha

[3BbprlreHa npoMrHa B

XOMNOHEHT UIrl
cor!ryep

Cnopea npeaeraeHoro
no 3araxa,/[P[Il -
npaeMHlt I-t3IrI-tTaH n,
I-I]IH TECTBAHE.

8.flporoxor:a
ocrarl.{HH IeEHocr[

Koraro a !P,[I ca
npelBrlqeHu ocTaTb'r Hrt

.{efrHocru

Koraro ecrecrBoro Ha

npoeKTa r{ BHAa Ha

It3BLpIlBaHItTe IIO HerO

.qeiHocflr flperBHx.[ar
npe,[aBaHe Ha aKrIrBH

(aoxyuerru, copc-
KoIoBe n np.). ToEa

o6crorre,rcrao, xarro N

rorrHrr, oopMar Ha

lpoToKon r,rTe ce
onficBaT B

4.8.1 .2. Cporsr :a npeAcraBtpe Ha onucaallre B Ta6n. 5 ortrerHu AoK),r.{eHTx e KaKTo cJleABa:

(l) ao lO aHH cneA rr3TlqaHe Ha orrerHn nepuoa, cborBerHo ao l0 aHr-r cJreA

nPHKJrrOqBaHe Ha pa6oTaTa Eo Aa.[eH etarr nn oKoHrlaTeirHoTo npuKJllortB:rHe Ha npoeKTa.

(2) He no-rrcHo or 15 AeKeMBpr.l Ha reKyuara ror:t Ha. 3a ycnynrre, Korrro ce

npeAocraBcT HeIrpeKbcHaTo, H3nlJ'IHeHIlero Ao 15.12. tl oT 15-12. Ao 31.12. ce ortrura cr,c
caorBerHHTe nporoxolt4, carnacHo npeAoc'r?BeHH or Br::roxurem o6pa3qn-

4.8.1.3. fl,rauaHus no BceKn npoeKr :\torar aa ce ,r3B6puBar caMo cirea ycneurHo orrrHTaHe

Ha rr3BlpureHara llo Hero IeEHocr, He3aBHcHMo.[anH e H3nbiIH.,tBaH Ha peryn peH npI-lHrlHII, HnH e

6gl ar,:loxen cLc 3auBKa.

I lTpu,tolceuun Kb.l.t omlemHume dorgtveumu c zo.,tsLtt o6ey ce npedocmaenm u ua eteKmpoHeH

tu\
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Tbxxuaeano cneuuSuxa4ua 3a u3qece|u deiuocmu no )nlnalevue Ha llTrcn?u a cucmexoma ,n ttu ucmepcnso Ha bu*aHcunrc

4-8. I .4. l,rauannrra 3a Meceu .!.eKeMBpH 3a ycnyrr,Te. Kor.rro ce nperocraB.sr Ha perynrpeH
npHHtIIra, Ce u3Btpl BaT IIpelH noltrrcBaHe Ha rrpoToKon. oTrrrrTatq nepHota l5-3 I rlexeMBpH, Ho
rlpll Hilnuvl,e Ha noAnHcaH npoToKon (u cr,ntrCraauiuTe ro ApyrH oTrleTH, AOK)^'eHTH) 3a nep oAa
Ao I 5 XeKeMBpH.

4.8.1.5.3aflpoeKTr.r,B63JroxeHHclc3arrBKa,KoHTonox3x]'IlorreHrreceHirrata.(alprKrroqar
cnea l5 aeKeMBpH, ce AonycKa n;lauraHero Aa ce rr3BGprxq nperu oKoHqareJlHoro H3nallHeH1e Ha
[poema, np]r nornHcaH ao l5 ,4ereurpu flporoxol 3a rrperocraBeHr.r ycnyru (u c]rrbrcrBaurr,rre ro
ApyM orqerHH .qoKWeHTH), cb.Illpxau 3a.ILbJrxI{TerHo orrHcaH}re ua gefiuoctnre (HapeueHr.r

,,ocTaTbqHH AeftHocTl-t"), xot To IIle 6t.(ar ugnr,,rHenu cneA noAnHcBaHeTo My, c nocoqeHH
cpoKoBere 3a rsxHoro npHKrlorlBaHe. OctaTrqurzre lefinocru ce orqrrTar c orAeneH npoToKoJI 3a
rrpeAocraBeHu yc:ryru, xofiro yAocroBeprBa lt3rrb;rHeHHero ulr r.r ro ro e 6e3 $liHaHcoBL
AHT&l(I-lMEHTI,I.

4.8.2, Orqurane Ha tr3BLprnenara pabora

4.8.2.1. Or.ruraHero Ha Lr3BtprneHara pa6ora ce r.r3BbprtrBa c npeacraBruero or crpaHa Ha
HsrnnHlrtenc Ha orqerHr,rre AoKFTeHTI, orlncaHu r Ta6lnqa 5, uarorsenr.r, cbrnacyBar -t c
Br,groxrirea.r,I noAnucaHri, crrnacHo o6pa3ur.rre ua Br,sroxr,rrerq-

4.8.2-2- Or"uranero Ha n3BrpueHara no cborBerHr{q npoeKr pa6ora ce rz3BrpuBa Ha ABe
HI'BA:

(l) Hreo ,,EeneQuqreHr" - or pr,xonoAure;u Ha npoeKra or crpaHa Ha Eenerpuqueura,
Koero ce y.u,ocroBeprBa c HeroBr-n noanuc Bbpxy orqerHr,rre aoKyMeHTH or Ta6luua 5, clrnacHo
o6pasuure ua Br:.noxnrerr ;

(2) Hr.rno ,,Bl:roxrrel" - or prxono.4 Tett Ha ycnyfara 3a caorBerHoro BeaoMcrBo
(MO, HAII rz AreHu[rs .,Mr.rrrryrurl"). Crqr.rre nuua no.[nncBar r.r i[arrypure 3a HarrpaBeHr{Te

pa3xoArr 3a BcrKa r,r3BbprxeHa H npl,;era AefiHocr. flpueuaHe Ha H3BrprxeHara pa6ora ua nnao

,,BT a.noxute.n" uoxe Aa craHe caMo aro pa6orara e nprrera Ha uuno ,,Eenelpuuleur";
(3) Pr,rosoAurerNTe Ha lpoeKrure or crpaHa Ha EeHerpuqHenra fi paxoBoAuTerr.rre Ha

ycnyrH 3a c'borBerH[Te BeAoMcrBa ca .u,JII,}I(HLI B cpoK ,4o 7 paoorurE JLHu aa ce npoH3Hecar no
npe.4cTaBeHnTe HM 3a npoBepKa H noal]Hc oTqeTHs .(oKlMeHTH.

4.8.2.3. Ao erHH Meceu rpe.au u3TuqaHe r.rnr nperpa'rrBaHe ua [ororopa, I4:nuuure.ner
npeAaBa oKoHqaTereH orrreT 3a urnocrHoTo My H3nsnHeHrre. orverlr cr,arpxa:

(l) Aua:lH: Ha nocrurHarr,rre pe3ynrarH B xoaa Ha H3nbrHeHHe Ha roroBopa la

eBeHryaJHH npenopr,KH 3a 6rAeulo nolo6prBaHe KaqecrBoro Ha ycnyfHTe H orrrrlMlr3upaHe Ha

.qeluocrure;

(2) O6o6rrena QuHaHcona crpaBra Ha u3pa3xoaBaHure rro roarrHu cpeacrBa no rpynu
npoeKrr-r/npoeKru fi no BeaoMcrBa Ha Bb3JtoxllTen ;

4.8.2.4. Or.ier-br no r.4.8-2.3 ce npeaaBa 3a curacyBaHe Ha Prxogorr.rren.,r Ha aoroBopa or
c'rpaHa Ha Br:roxrte.nr, rIpe3 eneKrpoHHo c6o6ueHHe, noalHcaHo c eneKrpoHHH, noanrc Ha

p!(oBo,qHTen Ha aoroBopa or crpaHa Ha I4:nLlrnlrre,q-r. B cpor ao 5 pa6ornu anu Brsroxrrergr
o.u.o6prBa rJrn He oKoHqareirHH.q oTqer-

4.8.2.5. Axo Brs:roxurersr (vpe P,{, PY, Pfl ulsnn KoopAxHarop:a xouxpereH npoercr)

raMa sa6erexru r/u.nu npegroxeHHfl 3a KopeKuxu no oKoHqarerHlu orqer, Kalcro 14 no Bcr'IqKI4

Apyftr orqeTHr.r .a,oKyMeHTI1, ru oTpa3tBa B pexHM 3a npocnearBaHe Ha I]poMeHI,l ]'l Bp]llla Ha

klzl'snn:,zlretg qpe3 ereKrpoHHo cto6rqeHxe, noarlucaHo c ene(TPoHeH noannc- B ro:u c:ryvafi

Hsntn*i'rerqr ce 3a.[6nxaBa .aa KopHrlrpa ,tloKyMeHrnre cto6pa:Ho HanpaBeHHTe or B;groxriterc
npeanoxeHuq u B cpox.ao 3 pa6orHu aun aa npe,(craBH Kopt.rrupaHHTe aoxyt*leHru Ha Bl:,'toxlirem
3a no.[nHc.

4-8.2.6. Aro Br,3noxHTerqt Hsva ga6e,rexxu no [peAcraBeHxq oKoHqareJ'lHH, orr]er, KaKTo
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Tex ruuecxa c nequiu xaque m u3*ecequ deihocmu no tnPa&\exue Ha III )c-l):zu 6 cucmzvomo Ba uuvucmepcnBo Ha Quroqcune

H IIO BcHtlI(H ApyrH BHAoBe ofieTHH ,,'loKyMeHTH, crulHTe ce nOJUIllcBaT OT c'LoTBeTH[Te oTroBopHt-l

nsua.

4.8.3. Ilponexaane Ha recroBe u flprreMnu a3rHTaHHq

4.8.3.1. I-le,rm Ha recrBaHero n Ha npr.reMIIH u3IlATaHLaA e aa ce ycraHoBH creneHTa Ha

c'r,orBercrBHe c u3r-lcKBaHurra Ha BL3noxIlTeJUI npH npeJlocraBrHero Ha ycnyrHTe, KaKTo l'4

pa6OTocnOCO6HocT.ra H ToTOBHOCTTa HM 3a LI3nOJBBaHe oT BCHqKH noTpe6lrTenH B npoAyKIIl.roHHa

(excnroaraunoHHa) cpera Ha B'I'3JIoxHreJIr.

4.8.3.2. Heo6xoaHMocrra or npoBexaaHe Ha recroBe I4nI{ npIreMHL v3nvffaHtlg ce yKa3Ba or
Br,l,qoxurerg B 3arBrara, c xoqro npoeKTr,T ce Bb3JIara 3a u3nr,JIHeHHe.

4.8.3.3. Buaosere I43nHTaHlu (recrose) ca no npeueHKa Ha Bb3noxr'ITeJu, yroqlulBar ce B

,B,4II n ca KaKro crleaBa:

(l) recrone c AeuoHcrpaqH, Ha I.!-?BbPueHHre lrpo,rreHu ]l r.<rxHara pa6crocnocc6uocr;

(2) npuerrlHu v$n ratyta c flpeaBaprrrenHo noArorBeHu or l4snr,m+rrem u o4o6peHu o'r

B'r,g;toxlrerl, TecroBH cqeHapur, (3a pbqHo u aBToMar t{Ho recrBaHe), KaKTo h pe:ynrarll or
T{XHOTO Ia3nsJrHeHHe. Bn.U,OSere r€cToBx cIIeHapuD Morar aa o6xsauar npoBepl(a Ha

QyHxrtroHalnocr, pa6orocnoco6Hocr, xHTerpauu, Ha MoayrnTe Ha cucreMara tau rlxreptpe cu c L1
.4pynr cHcTeMLr, npoH3BoarrTeJIHocT H Ap.

4-8.3-4. flporexlauero Ha rIpneMHIr r*nuraHHc e npenop'btrlrrerHo aa ce I,I3RaprxBa 3il

coQryep c rolrrMa creneH Ha cnoxHocr nprr ao6aBrHe ua uoaa $yHxwoHlulHocrlt r.rJIH 3Haq[TeJIHH

npoMeHu rro pa3BHTr.e u HlrrerpaullJl ua HT uutppacrpyrrypu.

4.8.3.5. HncraaupaHero B I,lT un$pacrpyrrypara, recrBaHero r4.apyni rupeKTHu aeircrsus,
ce H3BlpIIIBar sbBMecrHo c eKr,rnr{ Ha Btgroxurerr unu ApyrH !,r3[]JrHHTeltcKI,r eKHrIr.I, Ko]rro ca

orroeopnn :a HT nHrppacrpyrrypara (rugero ctqecraynar) u.rN caMocroqrellHo or I,I:nraulrre.ru,
r(aro HarrrrHa H cneu<purara 3a H3nbrHeHr{e Ha KoHKperHHTe,ae Hocru ce onucna e .{P,{fI.

4.8.3.6. BraroxnTeJrrr o[pe,u,erc eKurr 3a recrBaHe, xoitro e npuqbcrBr]ero Ha npe,[craBHTeJl

na l.lgnr,,rHHre,r-s ra3BbptnBa recrBaHero c aeMoHc'rpauHlr HJru npBeMH]r n3rtvtraurs Ha H3B]pureHara

xapAyepHa nln cor|rycpna [poMrHa no cborBerHu, [poeKr! Kalu cc nMal llpeaBuA cJIe,qH[Te

ycroBHr:

(l) flpeau npoBex.4aHero Ha recroBere c AeMoHcrpaulu r.r:ru npneMHur€ n3rvtr?H>ls,
I4anr,rnrarercr 3aAr,JDr(HT€JrHo r,r3BbprrBa recrBaHe Ha rr3B'bpueHara xapryepua n,ru coQryepua
npoMtHa B cBo, TecToBa cpeaa, cnel [pHKIro.IBaHeTo Ha KoeTo yae4orrlrea BtuoxrTeJl 3a cBotTa

roToBHocT 3a T.flx;

(2) Ilpeau H3Bl,puBaHe Ha npueMHH M3nuraHus npn Braloxrre,rs. l4:rrrrHurerll
npeAocraBt 3a oAo6peHue Ha Br,3noxuTen paspa6orenn or Hero recroBn cueHaprr H rrpl{Mepu;

4.8.3-7. Ilpeau npoBex.(aHero Ha recroBrre H3nHraHHr, HsnnrHHre,lsr yBeAoMrBa

Brg.noxrirel, 3a roroBHocrra 3a npoBexaaHero HM H H3npau.la u3rorBeHlrre recroBn cueHaprru 3a

TrxHom npoBelq[aHe, Kar$o u qqrocrHa rexH[qecKa AoKyr{eHTauur. Cporcr :a yre4oMneHxem ce

)rroqHrBa B KoHxpernara 3assxa Hluru AP,[I- 3a AM cpoKar 3a yBeAoMJreHHero He uoxe Aa 6tAe
rro-Kpar'sx or 20 anu. Tecroasre crleHapr-rH ce B3rorBsr or H:ntrrnurerrf, M noArexar Ha

oao6prBaHe or crpaHa ua Br:loxure:u,/EeHeQuuueura. 3ae.qno ctc cuaHepnure ce npeacraBrr H

p$ynraruTe or nperBapgTenHuTe recroBe, H3BbprrreHH B TecroBara cpeAa ua H:rruuure:re;
4.8.3.8. Bcr.rqxr.r KoMnoHeHTH, tapaHTnpaur Hopua-rHoro QynxuuoHrrpaHe Ha pa3Bwu nJyns

riHTerpBpaHH HT xuQpacrpyrirypH iijr iialrpaAex coilryep, cneABa Aa ca r{Hcrirr paHh rrpH

Br,s,roxrren ./EeueQNuuenra, rlpe1u x3BbpruBaHero Ha npHeMHr,tre v3nurar;ari
4.8.3.9. Kpnrzuuocrra Ha orae;rHuTe recroBe ce yKa3Bar B TecroBHTe cueHapux 3a

npoBexlaHe Ha npHeMHH }"j3flUTAHV[.

4.8.3.10. 3a ycneuruo npeMHHaBaHe Ha recroBere ce cqura ycnernHoro H3n6JrHeHl.re Ha

l,(
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Tetxuuecxa cnetlu$uxauu, )a u3Hece\u deiHocmu no -wtpoercxue na llT 1,c]\;?u 6 cucme)tamQ Ha .uutlucmepcmeo xa $uxantume

BCHI{KH TeCTOBI4 CUeHap}rH. CUeUapnff e DpeMHHaT ycnelllHo, aKo BCrKa eIHa OT cTbnKHTe 3a
Ir3nbJIHeHIle, BKJIIOqeHH B HerO Ca lr3nBirHeHr. Karo ca nocTHrHaTH npeaBapnTeJrHo 3aJIOXeHI{Te
xpBTepHH. B rosn c,ryua[ EeHelbuUHeHfl,T rlo,lnHcBa cboTBerHH, rrpoToKoJt.

4.8.3.1L flogpo6Hure H3rrcr(BaHHJr orHoclro npoBexaaHero Ha recroBere, I(aKTo u
npHeMaHero Ha urnocrHara pa3pa6orKa, ce )rrorrHcBar B 3iuBKara u/unu Pfi1KbM KoHKperHH,
npoeKr r.rnH B TecToBIrTe cueHapr.rH 3a npoBex(aaHe Ha npMeMHu tl3 I,TAH|d[-

4-8-3.12. Tecrganero c AeMoHcrpaur.rs, Kar(ro H npueMHrrre H3rrrrraHu, npuKrtoqBar c
nporor(on (no o6pa:eu na BtgroxHre,'rq), xofiro ycraHoBrBa Azrnu u3BrprneHara xapAyepHa rrnx
cooTyepHa npoMrHa orroBap, HanrjrHo Ha n3:glcKqaH].1r,lTa Ha Ba3roxrrrenq H AeEcrBalIIHTe
HopMarr,rBHIt Aor(yMeHTH rrJrl{ ce xoHcrarrrpa Hec.r,orBercrBr4e c r.D(. B npororo.na cJleABa Aa ce
yxa)l(e Aanu xapaKTepa Ha 3a6err3aHuTe Hec[orBercrBHc (axo ulta .raxtoa) nosro.naea npueMaHero
Ha H3BbpueHa xapAyepHa ult coQryepHa [poMJrHa B eKcnnoarauxr, Karcro H cpoxa, g xofiro re
cneABa Aa 65Aar orc'rpaHeHu;

4.8.3.13. Cnope4 cneqlr<plaKara Ha KoHKpereH npoeKT, ce aonycKa uo4rr[uqupaue na
rrporoKonrrre or o6pasqrare Ha BE3roxHTen 3a rDDnAtITe Ha cborBerHoro recrBaHe.

4-8-3.14. flpograxnreluocrra Ha recroBere u :a3rt raH flTa ue rpr6ea Aa HaE<rapJUr

aoroBopeHrrTe B AoKyMeHTa 3a pernaMeHTupaHe cpoxoBe 3a E3nbJrHeHaeTo Ha npoeKra.

4.8-3.15. C noAnlrcsaHeto Ha nporoxon 3a ycnerxHo npoBeAeHo recrBaHe nnlr npHeMHH

u3[ItTaHr{, ce KoHcTaTspa foToBHocTTa 3a BLBer(EaHe B npoayKTrrBHa eKcnnoaTaqr{rr Ha
HanpaBeHara pa:pa6orxa- lapanquouHara no.u.4pbxxa 3arloqBa Aa reqe or Aarara [oAtrucBaHe Ha
IrpoToKona 3a rrpeAocTaBeHu yclryr nv oT aaTaTa Ha BbBexIaHe Ha recTBaHaTa cucTeMa B

npoaylcfl,IBHa eKcnJloararr[r (ra:lr aam ce ],roqHqBa B IPAII HrH B orrgra ro npoerTa, xaKro l B

nporo(ona or recrnaHeto/npneuuure la3nr,naHur) roero or ,qrere cr,6wrns Hacrbnu nrpBo.

4-8-3.16. flpu xoHcrarnpaHn orx;roHeH[, or 3iurBeH Te lz3lt,cKBaraq, Brsroxurerrt
nPeAcTaB, onucaHHe Ha HeAocTaTbrIHTe, KaTo flpHnoxeHr.re rcbM npoToKora oT npHeMHHTe

3naraHrc / tecrrauero c .qeMoHc'rpaqrrr, xouro rpr6aa aa 6raar orcrpaneHr, flpeax npueMaHero.

B ro:r,r crry.rs; Br:.noxurersr HMa [paBo aa norrcxa 3aMJrHa HJrH nonpaBKa Ha He,4ocrarrrlrlre B

onpeAeneHrl or Hero cpoKoBe. B cnyrafi, qe noBTopHoro lr3n:brHeHrre Ha ycJryrara e HeKaqecrBeHo,

Brs.noxr,rrelcr rrMa npaBo ,qa orKaxe npHeMaHero Ha ycnyrara H aa He 3anrarr,r at;rxlrMoro
Bb3Harp:Dr(.qeHxe, rz.nv aa ycBou cwa or rapaHuHrra sa Ao6po lr3rLnHeHr.re (:a rerrunuo, HeroqHo

rrnH 3a6aBeHo u:lr,.nueuue), crorBecTBaua Ha Herr3rrbJrHeHara qacr.

4.8.3.17.,{onurHrreaun rBHc(BaHH.,r orHocHo recroBere no [pueMaHe.

(l ) 3a AM: Pealusupauara tfynrquoHa,rHocr H aKTyarH3HpaHa AoIq,'ItreHTarIH, ce

npeAaBar Ha eKlrfia no Yclyra 8 ..l4urerpaqur Ha np[noxeH coQryep ga AM" xofiro npoBexla
,HTerpaquoHHx H perpecuoHHl, TecToBe Ha peaJIH3auHrTa no AaaeH rlpoeKr Il oTtlnTa nocT[rHaTIrTe

pBynTaru;

(2) 3a AM: Cae.u, ycneuruo npeMrxaJru recroBe no ropHara roqKa ce aKryurnn3l-rpa

HHTerpupaHaTa BepcH, Ha aoK),I\reHTauBqTa 3a c[cTeMuTe/MoayJIIlT€ Ao aKryurnHo cscTorHhe;

(3) 3a AM: I4snLrHErersT o(oMnJIeI(roBa HHrerpHpaHa Bepcn Ha

cHcreMr{TelMoAynure c aKryzIJrHa aoKyMeHTauH, I{ npoBexAa recroBe 3a HaroBapBaHe, I€To orrilrra
pe3yJrTaTuTe oT Trx;

(4) 3a AM: CreA [oJ]oxHreJIHH Pe:ynrarl or npoBeaeHlrre recroBe

oKoMnJreKToBaHara HHTerplrpaHa Bepcrjs rr aKryanHa aoKyMeHTauHc c oTqereHHTe p$ynrarr'I ce

npe.qaBa 3a npoBer(.[aHe Ha recroBe no npgeMaHe or AMI
(5) Br,s,roxurenrr opraHll3upa npoBe)I(aaHe Ha recroBe no npueMaHe Ha npeaaaeHara

tlyHrunoHa,ruocr, KoHTo BxrloqBar cucreuHu tl tDyttxullosarH H TecroBe:

(a) Ctcreuun recroBe - uMar 3a uen aa ce rrpoBepn xaqecrBoro Ha u3rItJIHeHHe Ha

pealn3aUgrTa OT cHCTeMHa rIeAHa TOqKa (HarOaapsaHe Ha cbpBlpl!, KOHCHcTSHTHSST Ha AaHHH,
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'l exuutecxa cne4u$uxa4u, 3a u3veceHu deixocnu no ]rtpo e ue Ha IIT )c-7)2U e CUCmejlA et Ha vuHuctnepcnqo Ha du\a,tcume

opa3MeprBaHe Ha 6a3H .q,aHHH, .nHcKoBI,l npocTpaHcTBa. HacTpofiKu Ha napaMeTpH, yaoScTBo 3a

paSora, Bb3cTaHoBtBaHe npM cpt.IB Ha cHcTeMaTa. Bpt'uaHe h-bM [peauuHa BepcH9 npH

Heo6xoalrMocr n r.H.). CHcTeMHHTe recroBe ce u3Blp[Bar B TecroBa cPeAa Ha Bt::roxrrelg no

HHCTpyKqHH U [peaocTaBeHa n.I,nHa Aox)a'teHTauH, oT H3nr,.nHutelq- flpu neo6xogl.tt|tocr

H:nr,.IlnNrercr cbnpoBoxAa npoBexlaHero Ha cHcreMHHTe B3nuraHHt c orqHTaHe Ha KoHrperHara

cneuHoHxa 3a BceKu oT.a,eneH npoeKr.

(6) @yHruHouanHB TecroBe - rrMar 3a qen Aa ce [poBepH KarlecrBoro Ha M3rILJIHeHue

Ha npelaaeHaTa pearnu3auH, oT l43nuulrTenr. OynxuuoHaauure recToBe ce npoBexAaT B TecToBa

cpeaa Ha Bt:roxure.ns HnH EeHe(bu4reHra or norpe6urejlcKa rneaHa roqKa. B cnyqafi, qe

Bl::roxr.rre.mt unn BeHe(bHuuermr He pa3noJlarar c recroBa cpe.[a, To HsnrrHt,tre,lcr e amxen
Aa oclrrypH 3a cBo, cMeTr(a TaKaBa, KorTo c'LoTBeTcTBa Ha eKcnloalaulroHHaTa cpeaa Ha

Br:roxr.rrea.g unn BeHeQHrrHeHTa 3a uHcraJlupaHe Ha cborBerHara cllcrerra. B ro:u cnyta
Hsnr,lsnrersr cne,qBa aa ocxr)?H 3arqxreH .[HcraHuHoHeH 4ocrbn .qo recroBara cI,I cpela Ha

nocoqeHn or Br,sroxHrerr Hnr., EeHeibuq!-reHTa cn)rI(HTenH, c qer recrBaHe IE npueMaHe Ha

npoMeHeHHTe cucreMH. 3a opraHn:upaue ,r npoBex([aHe Ha O]HXqr4oHanHH TecroBe e Heo6xo4l.tt*lo

cHcreMHure recroBe aa ca [peMHHiIJrH ycneuHo. 3a nposex,u,aHero Ha +]'nKuHoHanHu TecToBe

hgn'rffrsreaqrrpr6na aa e npeaan n6nHa aKryalrHa .{oKJr'Merrraurn, rrnaH 3a npoBexraHe Ha ,\
TecroBe're c TecToBH clleHapHrr, TecToBu npHMepH r.r T-H.

4.8.4. Ilpnemane Ha yclryruTe

4.8.4.1. flpueuaHero Ha H3ntJrHeHrrero Ha Aa.{eH npoerr ce H3B6prxBa c noanucBaHe Ha

npomKon 3a npe.qocraBeut.t ycnyrn, no o6paseq na Bra:roxurera, c npt,t,aoxeHx KBM Hero HaarexHo
noanscaHH BcHqKrl ocraHarJru aoxyMeHTr.r, cnope,u, cnequ$uxara Ha npoeKTa a onucaHoro g ra6,ruqa

5.

4-8-4.2. B cn) rafi Ha :a6eaexrr.r KbM u3nbJrHeHuero Br,:roxn'rersr nucMeHo yBeaoMsBa

I4armrtrrI,Ire.nc u onpe.[e:rc cpoK 3a rl:BbpruBaHe Ha Heo6xogrurre KopeKuxx, B KofiTo

I4gnr,nssT ea.rr e Ar,raxeH Aa orcrpaHr.r KoHcrarr4paHlrre Hect,orBercrBrq. Axo I4:nrnrnrelcr
noBTopHo He r.r3nrJrHu 3aAbJrxeHrrsra cu xarrecrBeHo n r cpor Br,::roxmeJrrr nMa npaBo Aa orKzu(e
np}.reMaHeTo H aa He 3annaTH al,Jlxt,t}roTo BL3Harpaxnerrlte! l lr aa ycBoH cyMa oT rapaHqHf,Ta 3a

^ro6po r.r:nt.nneHue (:a HerrlrHo, HeroqHo,r:rr.r sa6aseuo r.r:nr,,rHexue), crorBercrBarrla Ha

Hell:nr,r'lHeHara vacr. CrulecroeHu npo6reuu, cBr,p3aHr,t crc clBMecrHara pa6ora ua ncuuxu
pa3a Tu 14 uurerpupaHu HT xoMnoHeHTlr rlnlr Haarpaaeu npr{noxeH coQryep r.r/NlN pa6orHs uecra
uorarAa6tAarocHoBaH[e3aHenpHeMaHeoTcTpaHaHaBrg:roxrirensuau:e,rpueuarapa6ora;

5. I{3IICKBAHIIfi nO IIPE.IOCTABflIIETO HA yCJTIyfHTE

5.1. Psxoeogcrro s y[paBJreH[e

5.1.1. PsxonoanreJr AoroBop
(a) OrronopHocru: Oropu:upan or I4:nurHnre;rr crp(ureir, rofi'ro np.xro uocz

nbJrHaTa oTfoBopHocT 3a optaHL3aqHs'r?, xoHTpora H rrytJlocTHoTo ynpaBneHtre n r.B[bnHeHI,Ie Ha

.4oroBopa, cbrnacHo onHcaHoro s r.4.2.5. Mec.roH3rrr,nHeHHero Ha 3iuanxeHncra My e a rp-Corfue.
(6) Kna.nu$uxaaar u npo$ecuoHarr'teH onHT Ha rHTyncpa: Cr,macHo H3HcKBaHlrrra Ha

r. 14.7.2.

5.1.2. Pr,xosogrireii Ha ycryrz (P)) no Be,roMcrBa
(a) OrronopHocrn: Oropr:upaHu or H:nr,.nsure-rtc HetoBL! cnyxurejrH. Kor.rro Hocrr

narHaTa oTroBopHocT 3a optaHH3auurTa, KoHTpona I, tutJtocTHoTo ynpaBneHHe Ha ycnyfHTe flo
Belor{crBa, cr,r:racHo onucaHoro s r. 4.2.6. PY no seaovcrsa ca o6uo ,rerupuva (rury;rxpu): 4saua
:a ..M(D s BPE, 6e: HAfl r-r AM" (:a yc;ryra I tl ocraHa:rrre yc.nyrr-r) u no eInH c'orBerno :a ..FlAfl..
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Tetuuuecxa cne4u$uxauut 3a itrcce udeiHocnu,to t,npa&lehue Ha I lf,fc-lt?u a cucrne-yama Ha -uuluc mePcmEo Ha ouiaHc-ume

u ..AM". Mecrou:nrrueHrero Ha 3aAarxeHulrra llM e B rp.CoQnr-
(6) Kna:uQrarauH, rr npo6ecxoHar'reH onMT Ha rurynrpHre: I4gr.lcraauuqra Ha

Br:,'roxHTer.s lcbM Py no BeAoMcrBa ca no4po6Ho pa:nN czrtu sr- 14.'1.3.

5.1.3. Pr,,xosoAnreJr Ba rrpoercr
(a) OrrosopHocru: flprxo orroBap, 3a opraHn3aunrra, KoHTpona l,I qrnocrHoro

ynpaBreHue Ha lefinocnare no KoHKpereH npoeKT oT n.naH-rparfura 3a cboTBeTHara roAr{Ha,
cLrnacHo orrHcaHoTo B "r. 4-2.7 .

(6) Kraara<pnrauua u npoifecuonzrrreH orrrlr: Vzncrsasusra Ha Btsloxurels rru
TlrrynqpuTe Ha pGKoBo.4HTernTe Ha npoeKfr4 ca ol]rcaHll F T. 14-7.4.

5.2. Il:nurnure,rcrrr enrl rrx

5.2.1.1- 3a BcrKa ycnyra H:nurHHre.[sr cneaBa .{a ocHrypu H3n}J]HHTeJrcro{ exnnu c
Heo6xo.uHMara KBanrroHKau,u 11 oflr,rr ri oclrrypeHo or r.BnbJrHHTeJL Heo6xo,4HMo o6opyABaHe 3a

6e:npenarcrreuo l,BrrbrHeHr{e ua gefiHocrure, BKJrroqeH}.i B cborBerHara ycnyra.

5.2.1.2. Epom ua ercIdnrre, TrxHoro MecronoJroxeHue r B(JIIoqeHHTe B T{x cneq}raJll,tcru ce

onpegelet or h:nr;rHrrerr, c orreA u3nl,rHeHnero Ha Bcrrrrrul r,r3ucKBaHn no ra3r, cnequ$uraqua,
BKJrroarHTeJrHo napaMerpuTe Ha KarrecrBoro Ha o6cnyxeaue, l<aro He Morar aa 6r4at no-ualro or
H3HcKBaHHTe or Bb3roxlrrerr.

5.2.1-3. Bcexu eKurr orroBap, 3:l r.r3lrbJrHeHuero Ha npeaBapurerHo roqHo aeQr.rHr,lpault

urna ycnyra, rpyna or npoexTra ulu npoerr/N.

5.2.1.4. Bceru eKrn creABa .(a ocurypu noKprrBaHero na 4efiHocrure no ycryra, rpy[a or
npoerru nnfi npoeKr B MecronoroxeHr{eTo Ha npeaocTaBqHeTo r.rM, KoeTo ce )moqHrBa B rrjraH-

rpaipuxa, Bb3JrararerrHr.rr aoxyueur (m4ero uua rarua) u:ru e .p,{fl.
5.2.1.5- Asncxlarrrra Ea Brgroxnre,qq KbM eKufllrre, n r.u- r.r cnequrpurlHnTe raKuBa,

npon3Tr,Iqauu ot oco6enocrr.rte Ha r(oHrperHara ycnyra, ca nogpo6uo orlncaHrl s r. 14.7 .5.

5.2.1.6. Bcx.rxtz pa3xoau no KoMaH,EypoBaHero Ha eKHnHTe 3a norpr.luane na 4efiuocrure rro
ycnyfa uhtns npoeKTx, ca 3a cMerKa Ha l43nbrHl,rrenc.

5.2 -1.7 . Y c ttonvl. :a pa6ora ua I4:nbJIHI,ITeJrcKure eKunlr:

(l) IIpu Heo6xo.[HMocr ue ce ocurypqr floMeuleHlr.f, c Br,3MoxHocr:a o6oco6csane

Ha neo6xoauuag 6pofi pa6oruu Mecra 3a npeAcraBlrrenu Ha yqacrHxKa, u:6paH :a H:nr,lnure,r :a
uerlrre Ha H3n:s.llHeHlrero Ha AeiHocrHTe to ycnyra ulunu npoeKTlr.

(2) Mecrara ue 6b,(ar ocurypeHll Ha npeacraBHre nu Ha Usnr;trwrel,g, rrpr
cr6JrrcaaBaHe Ha lr3rrcKBaHr.rrra Ha 3apaBocnoBHL H 6e3onacHH ycnoBI4, Ha rpya (36yT).

(3) B cryrarlre Ha ocuryprBaHe Ha pa6oruu uecra, ce npfinarar cneAHnre npaBuna 3a

CLBMeCTHO OCHfypSBaHe Ha 3ApaBOCnOBHI,I U 6e3OrIaCHn yCnOBH' Ha TpyA 3a aAMITHHCTpaTUBHHTe

crpaAu Ha BeaoMcTBaTa Ha Bl3Jlox}{TeJL

O6un upasu.ral

C nt:aaraHero Ha o6qecrBeHara noplqKa, Bt:loxurellr n H3nbrHxTerrr cJIeABa aa

nocTHrHaT c?flIacHe 3a cr,BMecTHo ocHf)?qBaHe sa 3EYT B crpaaHTe rlo MecroH3nbrHeHHe Ha

o6xlecrBeHara nop6qra, B H3n6JIHeHHe ua parnope.t6ara Ha'rn. 18 or 3axoHa 3a 3apaBocJloBHI'I H

6esonacur ycnoetz.fl Ha rpya (336YT), xato:

o[pe,4en T 3a,[anxeH]t.sTa H orroBopHocTl.rTe cH 3a ocuryp.{BaHe Ha 3.[paBocnoBHla ]t

6esonacnu ycnoBLrJI Ha rpya (3EyT) npu pa6ora ua pa6orurqure H cJI)i?KHreJrHre, KaICro

H 3apaBocnoBHu u 6e:onacHu ycnoBlrs 3a apyrH Jll.jua, Kollro ce HaMHpar a pa oHa ua

NPCANPI,I'THCTO;

ce 3a.[brxaT aa ce uHrfopuupar cBoeBpeMellHo 3a Ba3MoxH[rTe onacHocTn I'l pHcKoBeTe

npr pa6ora crr:racno 33EYT u reficrBauure B;TperrrHH npaBHna;
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T*uuuecxa cne4uQuxa4a ?a uJHecehu oei*ocfiu no ),npaateuue na llT )c.r) 'zu a cucmesama Hd nuHucmepcmao Ha fwnHcume

. Ce 3aa'r,irxar aa KoopAnHl4par aefiHocrHTe cl, 3a peana3BaHe Ha pa6orHauHTe M

cn)ar(urenuTe or re3H pllcKoBe;

. Ce 3a,[bnxar.[a npunarar BorqKn HopMaTTBHH ,lLoKy]\reHTH, orHactl{t ce ao cna3BaHe

HA H3HCKBAHEqTA 3  3EYT.

Cnert tta.tIIIt IlDaBlljIa:

C srg,laraHe Ha o6uecrBeHara nopbqKa, Bt:loxure,rsr t4 ll3nr.nuluTe:l'r t, cneABa aa noeMar

CJIeAiILTe KOHKPeTHI 3aAlnxeHl,It 3a OcHr]?rBaHe Ha 36yT:

. Ha cr),DrurenHTe Ha I43n'LnHHTen, ce npoBexaa Haqa-'IeH H [epuoAnqHH HHcrpyKTa)I(H

or A.J'tlxHocrHHTe JIHq4 OnpeaereHl 3a ToBa, cLrnacHo IBucxBaHlIf,Ta Ha Hape.(6a .Ilb

Pil-07-212009 r.

. Bb3roxr-rrenrr creABa aa 3aIIo3Hae crYxurenHTe Ha Li3mJIH[TeJUI c pa3pa6oreHl'I9,

cbrracHo Hape.(6a Ne 8'l2ls-647 or 01.10.2014 r. 3a npaBunara L HopMHre 3a noxapHa

6e:onacHocr [p]r ercnJloarauu, Ha o6eKrrre ffnau :a noxapua A auapv Ha

6e:onacnoct, flnaH :a eBaxyaqru, Cxeuu ea eBaKyaqll, c o6o3Ha'teHlle Ha

eBaKyarIxoHHtITe u3xo.q[ Il cpeacTBaTa 3a noxaporaceHe Il aa lr3B]prm.l o6ytenue:a
eBaKyaux.s I, pa6ora c floxaporacrrenHa TexHHKa.

. Bb3roxuTer.sr npeaocraBt Ha H3n6nHHTen tlpg Heo6xoa]rMocr HH$opMatru-s 3a

pr,rcKoBere 3a 3ApaB€To u 6egonacsocrra Ha HeroB[Te crr5,aolrerH, Kaxro H 3a Mepxr,rre,

r(ol1To ce npe.4[PxeMaT 3a oTcTparurBaHeTo, HaMurJIrIBaHeTo xnl KoHTponxpaHeTo I,IM-

5.3. Errcxsarxfl rsLM trrrQpacrp5,rcrypara na ll:nLrnnrorc
5.3.1.1. 3a r43nRJrHeHHero Ha Hacrortqara cnerru(blrKa{u, c Heo6xoarrMoro KaqecrBo

ll:rrrnsure:rrr cneABa.[a pa3nonana c oQrrcH B CoOHc h Ha repnropnrra xa Peny6lura Burrapur.

5.3-7 -2. Llzm,nsuTen r cneaBa Aa uua safi-ua.nxo eauH orpuc c H3rpaaeHa H3u{no 3a HeroBa

cuerxa I4T cpe,qa n rp.CoQu-e, orroBapru,a Ha ercnnoaraunouuara HT cpeAa ua M@, o6opygraua
c ueo6xo.4r,ruu.rr xapayep, coQryep, nHrreH3H, KoMyHHxauHoHHa cBbp3aHocr, o(brrc rexHlrrta,

:uo6rllgu u crauuoHapHu reae$oHlr, ocuryprBaula )iciioBHr 3a recrRaHe, pa:pa6oraaHe i.t

KoMnlnlrpaHe Ha npHnoxHx, coQTyep n r,rHTepHer crpanrlurlre Ha Brg;roxlrrerrr.

5.3.1-3. 3a AM Hsnrruurerqr ce 3aAr,nxaBa 3a cBol cMerKa Aa rr3rpaAH H [oAAapxa
aKTyanHa rrHTerpHpaHa recroBa cpeAa Ha repr,lTopHrra ua PEurrapn;, ctorBercrBitula Ha[EJlHo Ha

fi3noJBBaHHTe Bepculr coQryep, xapAyep Ir cncreMn B Aresunr "MurHNun", nossorieatqa recrBaHe

Ha cfleuuanr.BnpanH-r coQryep or rnerHa roqKa Ha messaging cncreMa H cHMyJrHpauE pa3rHt{HHTe

fiepapxrur*r xlrga s AM.

5.3.1.4. H:rrr-rHurelrrr creABa Aa npeaocraBr,r curypeH aucraHuuoHeH rocrrfi Ha

Bt::roxurer-, .(o HT cpeAara cu no ropgltTe rorINId 3a HyxIHTe Ha recTBzrHeTo Ha rrpnnoxeH
corfryep Ha Bt:ttoxl,rttlts, rio KofiTo ca y3B6plllBaHu npoMeHH-

5.3.1.5. HsrrsrHuTenrr ocurlprBa 3a cBo, cMerxa Bcuqxu Heo6xoAr.rus ceprurlnraru sa
eneKrpoHHu noAnHcH ,r eneK'rpoHHu netrarrr, B T-tr- BpeMesu, xaKro h cbpBbpHll ceprHrluxaru sa

TecroBrre cM cpeAu, Heo6xoArluu My B xoAa Ha H3[bJrHeHHe sa Aefiuocrrre no Hacrorrlrr;r
Ao Kli'I\, eHT.

5.4. llrncxnaH[q rrbM Tepfiropn:l,itH[Te exunn

5.4.1.1. h:nr,,rHuTerrr c.qeABa Ia ocnryplr eKHnH Ha repuTopHrra Ha P.6urrapur.
5.4.1-2- TepuropHzlJrHrTe eKHnH cneABa Aa ocnryprBar noKpllBaHero Ha 4eiHocrnre no

cborBerHara ycnyra B o<pncure sa Br,:loxure,rq, LaAeHn a flpr.uroxeHne Ne l, xarro r.r r orfucnre
Ha apyrx BeaoMcrBa (Hanpuruep, o6,racrHx ynpaau. o6uruHu). cso6pa:uo cneunQuxara Ha re:n
orpncu r napaMerpuTe Ha KaqecrBoro na o6clyxrane ffi,M ycnyrara.

5.4.1 .3. 3a Yc.nyra I ..Ynpas.teHue ra MfI[":
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TexH qeo.a cne4uduxa4ua 1a u3HeceHu deiHocmu no fhpo&le|ue Ha l lf !,c.T,?u 6 cucmLuamo Ha u4uc.rnepcmao xa iunancume

(l) H:fibrurire:lcr cJreABa ,aa ocurypu TepHTopH,LrrHH er(]rnn. pa3noJloxerrg B

o6nacrHl.I rparoBe no HaqHH, KoiiTo no3BonrBa na ce fapaHTHpar napaMerpnTe Ha KariecrBoro Ha
ycryrara, nocoqeH! s r- 6-2-3-4- u ce H3nLJrHrBar ,{e[Hoct-HTe no ycrytara e oQncnre Ha

Br:;roxr.rre,rr r.r a orlucnre ua 4pyru BeAoMcrBa (Hanpuuep o6,racrHH ynpaBH. o6urHHH, KBAero HMa
MoHrHpaHo aKrHBHo o6opyarare Ha MII! ua MtD) cr,o6pa-aHo cneltn(pHxara Ha re3H oOHcu,

(2\ BcexH repurophzrneH eKrn cre.[Ba .4a e ocurypeH c o6opyAraHe :a
LI3nbJIHeHI{eTo Ha .4efiHocTTa no HaqHH, ro to no:so.ngea !a ce rapaHTrrpaT napaMeTpHTe Ha
(aqecrBoTo Ha ycnyraTa, nocoqeHH s r- 6-2-3-4. (Hanpuvep: npeBo3Ho cpe.4crBo, npeHocHM
KOMmOrbp, cepBH3eH Kyoap, Tecrep 3a Mpexa! Mo6HreH rere<|on A apytu, I]o [peueHKa Ha

I4snr:*rurerr). O6opyaeaHero H pa3xoAure ce ocuryprsar or I4:rrbJrHHTeJr, 3a HeroBa cMerKa.

(3) Brs sceru repxropuaueH eK n cne.[Ba Aa uua Heo6xoAHMHr 6pofi
cneunanHcTH 3a oc6ulecTBcBaHe Ha AefiHocT[Te no ycnyraTa H noKpHBaHe Ha 24-qacoso
pa3nonoxeHne csrjlacHo r.r3LIcKBaHr,rqTa Ha'r.5.2.

(4) Br,e scex, TeplrropuaJren eKBn clreaBa aa rrMa rroHe eaHH cfleqraa:rucr,
orroBaprul Ha H3r.rcr(BaHurra, nocoqeHu n llpuloxeHrae Jt[e 5.

5.4.1 .4. 3a Ycayra 3 ,,flo,agrpxaHe x HaArpaxAaHe Ha nprnoxeH co$ryep".

(l) h:nr,rxnre:r.sr cneaBa aa ocuryp, repuropnanHH eKlrrtu pa3noroxeHn B

o6,racrHxre rpaAoBe no Haquu, xofiro [o3BoJrrBa .qa ce H3Bl,puBar .ae Hocrtrre no ycnyrara B

oQucrre Ha Br,sroxrrr€r, lt B oQlrcrre Ha .Ep)arH BeAoMcrBa (Hanpr-rruep o6rqHnrl, KbAero riMa

noKaJrHo rrHcranrrpaH npqroxeH cotfryep na Br,:roxurers) cr,o6paruo cnequQurara Ha rean
olpucr r o6cnpxBaHns peruoH.

(2) Br,s rcexlr reprTopnaneH eKun cneABa Aa HMa noHe e,u{H cnequzrnucr,

orroBaprur Ha v3ucnlau:z:rra, nocoqeur B flpu.noxeuue J',/! 5.

5-4.1.5. 3a Vc.rryra 10,,UenrLp:a o6c.n)rx.BaHe ua norpe6ure:ru n AM":
(1) I,1:nr,rHlrrenqr cJreABa aa ocurypr4 Tepr4TopuanHn exxfllr, parnonoxeHr,r B

rpaAoBere KL.[ero ca cryrpaula Tepuropualurre MHTHHqecKH ynpaBneHn, r,l I{errpaauo
Mr.rTHHqecKo )mpaBJreHHe.

(2) Bcexu repuropuaJreH eKrrn cne.tBa aa e oclrrypeH c o6opyaeane :a
H3ntrHeHnero Ha ,aefinocrra no HartHH, xofiro no:sonssa aa ce rapaHTr,rpar napaMsrpuTe Ha

KaqecrBoro Ha ycnyrara (nanpuuep: DpeBo3Ho cpeacrBo, npeHocI,IM KoMnlorr,p, cepsuseH xyrlap,

recrep 3a Mpexa, Mo6lrneH relerfou u Apyru, no npelleHKa Ha l,l3r6rHxrenc). O6opyaaauero n

pa3xoAuTe ce oclrr)?rsar or H3ITr JIHUTeJL 3a HeR)Ba cMerxa.

(3) Bre scexH TepLITopHareH eKIrD creaBa .ua lIMa cneqllalJlltcrlr 3a

ocbulecrBrBaHe sa aeftHocrure no ycryfara B ycraHoBeHoro pa6oruo BpeMe Ha MlIrHl,qecKure

yrpexleHllt Ha AM. Cnscrx c Mr,rrHlrqecKrrre )'qpexaeHH, u paoorHoro HM BpeMe ca nocoqeHu B

flpuroxeHue Ne I .6.

(4) Br,s scexu repHToplranen eKr4n cJIeaBa aa llMa cneuranucrH, orroBaptuu Ha

v3ucKBaH sra, [ocoqeHl n flpruoxenne Nl 5.

5.4-1.6.3a ycryrxTe, KoI,ITo He ca nocoqeHH B To'rKa 5.4 He ce InHcKBar repuropuzrnHH

eKHnu.

5.5. Vnpan renrre Ha KaqecrBoro

5-5.1.1. YnpaeleHuero Ha Kar{ecrBoro or crpaHa Ha H3nbnHlirena creaBa aa 6r,ae

HenpeKr,cHaT npoqec Ha KoHTpoJI Ha napaMeT?HTe Ha BcrKa eaHa ycnyra H nPoeKrlaTe KbM Her'

KaKTo L Ha,upaxraue ga aefiuocr,Te no rrxHoro H3IRJIHeHHe B c6orBercrBHe c H3IrcKBaHIrrra Ha

EAC EN ISO 9001 B aKryanHara Bepclfl, no Korro H3nbxHl4relrr e cepru(puuupan-

5.5.1.2. I4snt,'rHHTenrr cneaBa Aa cb3Aa.[e opraH]r3auH, 3a ynpaBneHue Ha KaqecrBoro npH

IlpeaocraB.gHe Ha BcrKa eaHa or ycnyrHTe, Kocro Bru}oqBa ponuTe u orroBopHocrHTe lla
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7'exuue c xa c n equdu xa 4ue 10 ua4ece4u oeiHocmu no ynpaarcxue ua IIT 1c:r1,zu e c-ucmzsama Ha ruhucmepcmao ,ra Owa ame

yqac'rHIrUHTe B ynpaBneHHeTo Ha KaqecTBoTo nO pa6OTHHTe npo[ecH (ynpas,rexue Ha ITHUHAeHTIT,

Ha npoMeHlt, Ha curypHocT). npocneArBaHe, KoHTpon H o.rIHT Ha Ka.reCTBOTO. H:n:HtHtjTeJlrt Cle.4sa

aa ocrrrypu Heo6xoaHMH, 6po cneutaaucTfi no KaqecTBoTo, KouTo aa oc]utecrBrrBaT KoH'rpon u

MOHHTOPHHT HA NPC.{OCTAB'IHETO HA YCNYTHTC C H3HCKYEMHTE A HACTO'UIH' .IOKYIICHT I]APAMETPH

HA KATICCTBOTO H KOHKPET]'3A(USTA I,IM B IFAII.
5.5.1-3. HgnbrHHrerrr cJIeaBa aa HMa ErIrqeH KoreKc (EK) 3a H3nbJIHeHHe Ha AoroBopa no

HacTorr{aTa noprqxa. AOXWeHT1T c},A6pxa MOpzuHO-eTHqH Te HopMu, npfiHUHnIl }i CTaHAapTx 3a

noBeAeHHe Ha cIyrK{TenHTe Ha H3nbrHuTenr, KoIlTo ule 6r,.4a'r auraxupaH[ c H3nlJIHeHueTo Ha

HacrorulaTa nopb.rKa. EK cneaBa aa cl/llpxa Karo M['IHHM) r:

(a) KopnoparunHn ueHHocrr.I Ha I43[brHHTen, npl. H3narHeHlero Ha Hacrocua'ra

noplqKa.
(6) flpannaa Ha noBeaeuue, pa3[HcBaur noBeaeHuero Ha cn)Dxurenure Ha

H:nT :urnre-q-s npH mrrE,IIHeHHero Ha cn)D(e6HHTe uM 3aAlnxeHnrl nprxo lrnu KocBeHo cBl,psaHH c

lr3IIErrHeHHeTO Ha noprqKaTa, KaKTO npH ynpaBneHHeTo Ha aeftHocTl4Te, cBbp3aHI'I c H3nbnHeHI'reTo

Ha Hacrorrqara noplqKa, TaKa u nplr o6cn)r(BaHe Ha norpe6HTenll.

(n) B:axrr,ro4eficrBue Ir B3auMooruoueHu, c npeacraBurenxre Ha Bs3noxxreJu u

EeuelplrqueHrnre no BcHrrKr,r fiepapxlr.rHlr HxBa or opraHu3auxoHHara crplxrypa :it B3rrr,nHeHuero 
^Ha noprqKara.

(r) Auraxnpanocr r,r 3a,qttlxeflE, Ha psKoBoacrBoro Ha H3nLnHrrreJL orHocHo

Kolrrpona 3a cna3BaHero u npunanaHero Ha EK npu LrirrarrHeHugro Ha Hacrortqara nopbqxa.

Konrpo.ntr cneaBa aa o6xBaua li flpeanoxeH MexaHH3rM 3a non)AaBaHe ua o6parua Bpa3Ka or
Bl:noxute.ru, EeneQuurerrrrrrc u norpe6u'rerrre Ha ycn,,rrre orHocHo erullHoro rloBeaexlre Ha

cr)Dro eJIu aa I",Igrfi,rnlal.ers,, Kar(ro H or[rcaHue Ha Mepxrrre (npoerruaHu u xoperrunuu), xonro
qe 6r.qar npe4npneMaHu rlpu KoHcrarlrpauo HapyueHue Ha EK.

(4) Crryxe6eH erHKer u npaBr,rna ra 4eroeo o6qyaaHe npH rr3ns;IneH[e Ha flopsqKara,

BKrroqrrrerHo o6ulynaue no re,rerpoua, o6rqyuaHe no ereKTpoHHa noua, o6qysaHe Ha pa6oruu
cperllr, I,l3I,rcKBaHIUr KbM BlHu.lHItc BH,[.

5.5.1.4. H:nr,lur{TeJurr cJreaBa aa onpeaerr.r noHe no erHH cn),xure.n, ro ro 4a orroBap,3a
yaoBnerBopeHocrra na Br,:roxureJu or KaqecrBoro Ha npeaocraBrHe Ha BccKa eaHa or ycJtyrHTe

no Be.qoMcrBa Ha Br,:aoxuTe,t-c. Y.uorreraopeHocrra cneaBa aa ce u3MepBa or crpaHa Ha

lIgnrnEHT erc noHe ea,.rH rrr,T roaxrrrHo Karo pe3ynrarxTe ce npeAocraBrr Ha PY na Br,:;roxllrenq
npe3 nbpBara pa6orna ceauxua Ha M. aeKeMBpH 3a cLorBerHara foAuHa.

5.5.1.5. 3a Yc:ryrara .,Ynpae.nenue na MfI!" B APAII Hanrml.rrencr onucsa
ocur)?sBaHero Ha H3ucKyeMara HaJrxrtHocr Ha ycnyrara Ha MeceqHa 6a:a no ne.4olucrra na
Br:roxrirer-c (s npoueHru H B qacoBe n pa6orHo u u:artpa6oruo speue). Haauuxocr.ra Ha

ycnyr-ara ce onpe.(en Karo crorHorrreHr,re Ha BpeMero, B Koero ycnyrara pa6oru u npelrero, B Koero
ycnymra e cnpqna Hr'rH e c HaM&reHa rrpoll3BoAuTenHocr Ha lreceqHa 6a:a. flpu nnaHupaHH

npeKbcBoHH, ce H3rcqloqBa aoroBopeHoTo BpeMe Ha npeKr,cBaHeTo.

5.5.1.6. KoHxpenrure ,[efiHocrl.r u cnequ$nxn, cB'r,p3aHH c ynpaBneHHe Ha KaqecrBoro 3a

BceKJ4 npoexr KbM aareHa ycnyra ce pa3nr{crar r ,I[P[II.
5.5-1.7. Pt xosoaHTenHTe Ha ycnyrn no BeaoMcrBa na Br,:Lroxure,u ca orroBopHu 3a:

(a) Kauecraoro Ha rrpeAocraBrHe Ha KoHKperHara ycnyra clrnacHo TC u !P.{fI e
KoHrcperHoro BeAoMcrBo ua Bt:,loxurel.r. Koraro ycnyrara o6xgaua BcHqKH BeAoMcrBa Ha

Bt:.,roxure,u, prKoBolnTenqr Ha AoroBopa H3BaprrrBa o6qara xoop,aunarlltfl Ha p.r,KoBoflrrrenlrre
Ha ycnyfH. ynp,D(HsBa KoHTpo, ar,pxy rexurre ae crsnt.

(6) Onpeaearue Ha 3aaaq u orroBopHocru Ha ert4nrTe, cBtp3aHlr c H3rrr,JrHerryero
Ha fipouelypr.rTe no oc rypcBaHe Ha KaqecTBoTo:

(n) HaS.nro4enue Ha [pouecHTe no ocHr)prBaHe Ha KaqecrBoro u r.r3BbprxBaHe Ha

xopllrupauru,tefi crBHr, npH Heo6xoglrnocr-
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Texxuuecxo cne4uQuxo,,lu, 3a ui eceHu dei\ocmu ho rnln e\ue Ha I lT _r,c. 7t?u c cucmeqaha Ha -uuuucmepcmeo ua Suuaxcume

5.5.1-8. Pr,xonoauTersr Ha KoHKp€TeH npoeKr e orroBopeH 3a:
(a) Ka.recreoro Ha H3nrJrHeHrre Ha AefiHocruTe no KoHKpereH npoelff or nJraH_

rpa(DHKa 3a ccoTBeTHaTa foAuHa no Aa,AeHa ycnyra;
(6) Pasnpe4e-rrrHe Ha 3aAaur4 L orroBopHocrr,t B exrrna rro KoHttperHlul npoeKT,

cBlp3aHH c rr3ntJIHeHHeTo Ha npoqeayp[Te no ocMryprBaHe Ha KaqecTBoTo;
(r) Ha6rrcaeure Ha rrpouecHTe no ocuryprBaHe Ha xaqecrBoro x H3BbprtrBaHe Ha

Kop}rrlrpaull, Aef crBr.rr, npH Heo6xoAHMocT-

5.6. Ynpannen[e Ha p[cra
5.6.1-1- Harrr:lnureJurr cJre,4Ba c!,3AaAe opraHH3auIrJI 3a ynpaBneHxe Ha pncKa npg

[peAocTaBrHe Ha Bcrxa eAHa oT ycrryrlrTe no BeAoMcTBa Ha B63,'IOXUTen , B T.rr. Aa ocMtypu
Heo6xoAHMnTe cnequanucTn 3a ynpaBleHr.re Ha pHcKa.

5.6.1.2. klztr,:l;e.HTengT cneABa.&a npaBI.I o[eHKa Ha pncKoBere 3a npoercrnTe no Bcrxa or
ycnlruTe s o6xsara Ha noplqKara B ctorBercrBue c n36paHa or Hero MeroAr.tKa 3a orIeHKa x
ynpaBneHHe Ha ptIcKa.

5.6.1-3. B !P!Il:a BceK.r, npoei$ or ycflyrltre B o6xBara Ha nopbqr(ara hgnrnHurensr
cJIeABa ,4a Onrue opraHrBarl}rqTa 3a ynpaBneHHe Ha pEcKa H Aa xaeHTHrlrqxpa ocuoauuTe prrcKoBe,

Kouro Morar Aa nonpeqar 3a nocrllrauero Ha qerrTe Ha cborBerHuTe npoerru. Hleura<pnqnpaHnre
pHcKoBe ce oqeHrBaT s aHaru3upaT, KaTo ce pa3nrrcBaT H MepKH 3a TD(HoTO Ml,tHr.rMH3r{paHe-

5.6.1.4. OcHoeHlr pucr(oBe rro I.BntJrHeH[ero Ha Hacrolrqara TC uorar Aa 6r,4ar':

(l) Heao6po no3uaBaHe Ha:

(a) Mpexara:a npeHoc Ha aaHHu Ha Br:aoxnreaa;
(6) Arrya.rHua EHTerpaulroHeH Moaea, rpysxuraouarHocr n a:axuo4e[craue ua

eJreMeHTHTe Ha cfleu[:rJrrr3npaHrare r.ru$opMaur-toHHH clrcreMr.t npfi
Br:roxurerr;

(s) flpHloxHu-r co$ryep, noanexaru Ha rrolar,pxaHe 14 Ha.[npaxraHe;
(r) Bu:Hec-npoqecr.rre, o6xBaHarr.! or Bcrxa uuQopuauuouua cucreMa Hnrn

perlrcTfp nooTAenHo;

(a) OrHocurrraranopuaruaua ype46a.

(2) Henparn:rHo a ueerfermouo pa3npeaenrHe Ha pec)?cnTe H orroBopHocrrrre no
npeAocraBrHero Ha ycnyluTe. B clyuaure, roraro }I:nurnrrensr e KoHcopquyu/o6e4uHenr.re, ro:u
pr.tcx cneaBa ,[.a e oueHeH c MaxcuManHo BI4coI@ crenen Ha ar:.4e crnue;

(3) HenpaaunHo ocrofiHocrrBaHe Ha ycn)T Hre s o6xsara Ha nop6t{Kara;

(4) He4ocrarruHH, nHIrcBaI[H rnJI[ HerlpaB[nuo pa3npeaeneHl pecypct (uoaeurxrz,

tlnuancoolr, TexHlrrrecKll cpeAcrBa Ir Ap.);

(5) lpym pracrone, u4errntluqupaur or Hanunureln.

5.7. ll:ucrsanur rro curypuocrra

5.7.1-1. BcH'rxH aeficrBr,, sa Hlnr.rHurell no noAAtpxaHe HHBoro Ha cHrypHocr KaICro

npM ynpaBreHHero Ha MIl,{ ua M@, raxa u no orHotlJeHHe Ha HHTerpauHrTa, noaap]xKara H

HarpaxAaHero ua uHtpopuauuoHHnTe cucreMu, cneaBa aa orroBaprr Ha la3uctBala sra sa 3axona

3a eneKTpoHHoTo ynpaBreHrae, 3aroHa ta 3arluTa Ha r.nau'rtluur'rpauara uHtpopltaqur, 3axoHa:a

3AUII,ITA HA JIHTIHHTE AAHHh U NO.4HOPMATHBHIITE AXTOBC Kb]\{ TIX, HA M3HCKBAHHJITA 3A CHry?HOCT HA

trHtfopuauxoHulrre cr.rcrelrn, Ha 06urr'u peuaueHr 3a 3aurxra Ha rlIrrHHTe ,qaHHs GDPR, xaxro r.l

na aeficrsauroro Kt,M MoMeHTa Ha H3nuIHeHHe Ha 6T,rer[n, ,[ol-oBop HauroHaJIHo ], eBponeEcro

3aKoHoaarencrBo e ra3u o6racr.

5.7.1.2. Vlznttuurelsr aa cb3,[aae BbrpeuHa opraHn3auu, ]r MepKH 3a KoHTpoJI no

oTHO[reHHe Ha CHfypHocTTa, ue,locrra H :a[urara ua nHQopMauutra x r',rHQopllaunouHHTe aKTHBH

Ha 86310111HTenr. Br,pxy KOTITO ule fi3B'bpUrBa ,{eICTBU, npr I43ntJIHeHhe Ha,[eiItocTuTe s o6xgara
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Tettutecxa cne4u$uxa4us Ja vwece4u deiHocnu no YnPaercrue t@ II-I- lc.1)'?u s cucmestana tfi Jtu\ucmepcmeo Ha 4u attcume

Ha nopa,qKaTa, B T.q H !a ocHrypH Heo6xoaxMxTe cfleuHarJtHcrH 3a ynpaBreHue Ha cHrypHocTTa.

5.7.1.3. tlpu H3rranHeHHe Ha AefiHocrr4Te no H3ntrlHeHHe Ha ra3t4 rlopbqKa vqacrHHKLT.

u36pAH 3a H3nlnHlrTer, Her-OBHTe nO.U,M3ITbJIHhTeIx (axo a'saHauepxBa ,4a noJI3Ba TaKHBa) I.,

cnyxurenH ce 3aAT,JIXaBaT:

(l) aa onaraar t,t aa He pa3rracrBar npea rpern nuua ct.lltpxaHuero Ha

aoKyMeHTauurTa, KorTo e cTaHaJIa u3BecTrla npu H3nbnHeHHeTo Ha,(efiHocTlTe oT HacToruII'|,

aoKyMeHT, 6e: nncueHoro cbrracHe Ha Bb3JIOXurert, c H3KJIlOqeHIre Ha cn)rlaHTe! Koraro e

3a.{lJlxeH no 3aKoH 3a ToBa:

(2) aa ona:sar H aa He pa3rnaccBar rlpea rperH nHua csalpxaHuero Ha AaHbqHa 14

ocrrypurenHa, MHmlrqecKa H aKuH3Ha uH{opMauHr, rl.trrHH aaHHH t't apyra 3aurureHa r'ruQopuaqzr,

Korro e craHara u3BecrHa rrPH H3n'6rHeHHem Ha refiHOCTHTe OT HaCTOTUIH' AOXyMeHT;

(3) .qa ona3aar H Aa He pa3mactBar npea rperr nlrua [rH(bopMauHr, Kotro e craHana

rdBecrHa npH H3rrbJrHeHHero na lefirocrn're or HacrortuH, aoK)a{eHT orHocHo Bt'TpeuIHI'I npaBHna

I,I npoueAyp[, crpyKrypa, HaqHH Ha Qyuruuounpaue Ha Bs3noxHr€r, H BPB ICbM MuHHcTbpa Ha

<pr.rHaucure, xor*lyrrrKaufi14, Mpexr.r H lrH(bopMauxoHHx cHcreM]t t13r'orB€HH B xoAa Ha H3nbJIHeHuero

AoKyMeHTu uJuttu ectlaKBn apyru pe:ynrarn or lt:nBJIHeHHero, KaKTo n Aa He pa3rracrBar,

r.r3nor3Bar Hrn npeaocraBrr Ha rpern .[uua paspa6oreHa B no]I3a Ha BeAoMcrBara Ha Bt3;roxHTeiul

lrnu npeAocTaBeHa riM aoKyMeHTaqr.r, BrB BPb3xa c H3nrJrHeHHeTo, c r-r3l(JlK)qeHl4e Ha cnyqal-ITe,

I(OtaTO Ca 3aAtJIXeHn nO 3aXOH 3a TOB{I;

(4) aa cna3uar BbrperxHrrre npaBuna 3a Aoclbfl r, pexuM na pa6o'ra B crpaaara Ha

Btgloxurels u BPE rsr'.r MHHLcrLpa Ha (buHaHcHTe;

(5) 4a cna:nar florNruxara no mr<poprrlauloHHa cHrypHocr, BtTp€rrlHnre rrpaBrua H

Bcr.rqKn npoueAyprt yt lasracKBarlvr. na Br:noxrren.s r,r BPE rslr Mr.rHHcrrpa na tluuaHcure sa

cnrypHocr H pa6ora n uHlpopuaqnoHHara uu uurfpacrpyrcrypa;

(6) aa ne H3Hac.sr H3BaH crpaAara Ha Ify Ha HAII j,ory,uerra(u{, AaHHH, nporpaMen
I(oA B ,BeH uJIH tBntJIHHM BHA, npeAocraBeHIl or Br:aoxurel, 3a I.I3nbrHeHHero Ha ra3l nopbqKa;

(7) .ra He octrqectacsar 5e3 pa3peneHge: aocrr,ir jlo.aaHHlr, Mpexir, cHcrsMH H ycnyin
Ha BeAoMcrBara Ha B63JroxHTerr; Aa He.4o6an.ar, npoMeH.sr! rl:lpHBar HJIH yHutqoxaBar
KoMnlorr,pHa nporpaMa r,rnu KoMrlo'rapHri AaHHtr; aa He Br,Bex,rlar 3JloBpeAeH coSryep; 4a He

pa3npocrpalurBaT naponH r,rnH xoaoBe 3a aocTbn;

(8) 4a xe Ao[ycr(ar c]xpaHeHrrero Ha napoJrl Ha aAM]tHHcT paropr{, Ha Br,rpeurHlt l,
Br,HlrHr,r norpe6urean u Ha aKayHTH 3a Aocran Ha clrcreMu (axo raxr,lna ce usnollear) B rBeH BH.[.

Bcr,ml naporu.r 'rpr6ea 4a 6t4ar :arqurenlr c noAxoArlun cur)?ux anropltrMr, 3a crxpaHeHue Ha

napoJlla x KLAero e Bb3MoxHo, aa ce H3IIoJr3Ba l, [po3paqHo KpnnrupaHe Ha !,aHHHTe e CYEI crc
ceprHrf uxaru (transparent data-at-rest encryption).

5 -7 .l .4. Llzntntirreirrn ce 3a.[rnxaBa H3urjro 3a caor cMerKa aa npeAocraBl{ Ha

Br,yroxurerq rexHnqecKo perxeHHe, c Koero aAMr,rHucrparoprre Ha Br3JIoxHTen, Aa Morar Aa
KprnTrrpaT aaHHH.

5-7-1.5. Y,racrHrrrcr,r cJreABa Aa HMa BanH,(eH cepruibHror:a uur[opuaquonHa cr{rypHocr
EAC EN ISO 27001 B aKryanHa BepcHA uns eKBHBaJrelrr H BblpeuHu npouerypn 3a yrlpaBneHlle Ha

KaqecrBoro, lrHrtLr.[eHTUTe, npoMeHrrre fi c rypHocrra. O6xearbr ua cepru$uxara creABa Aa e
orHoo.lM rrM o6xsata Ha ycnyruTe.

5.7.1.6. Azntnp.rre,r-rr rpr6sa pa [pnTexaBa yAocroBepeHue 3:t cHrlT)Hocr no cMuct,]ta Ha

33KI4 ulu norBapx.[eHHe 3a HzrJlHquero Ha raroBa, H3AareHo or KoM[ereHTHHTe opraHrr-

5-7 .1.7. Ctryxtrelure, aHra(HpaHH c H3nlnHeHHsro Ha Ycnyra I ulv,ttu Ycnyra 2 or
IoroBopa (exunure no r. 14.7.5.1(l) n r. 14.7.5.2(l)) cJrerBa .qa HMar BaJrraAHr4 pa:peureHn.s :a
aocrbn .qo x.nacutpr.lqltpaHa nHSopvauur @.{ItH) c M14HHManHo Hueo "floaepNrelHo,,-
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Texxwecxa cnequSuxa4u, ra u3HeceHu dei\ocmu no t:ryxla|e ue Ha IIT yc?r,?u a cucrnLvama a luHuonepcmso Ho durlaicame

5-7.1 .8. Brg Bpl,3xa cac 3autnrara Ha KnacH+uuuparrara uH0opMaulu KaHnrrrlar[Te cneaBa
ila npe.[cTaBsT cneaHrrTe aor(yMeHT].r :

(l ) 3aaepexo xonrae Ha YaocroaepeHle 3a curypHocr Ha KaHAu.[ara c ]\{Hgurlranlto Hr.rBo

"floaepure.nHo" H cbc cpox Ha BaIJlH.[Hocr He no-Mzrn]K or 6 (urecr) Meceua creA xpalHara nara 3a

nolaBaHe Ha 3arBreHHrrTa 3a YtacTne;
(2) flonueneH cnucrK Ha clr)irr(ureJrnTe or eKHnure no r- 5.7 .l .7 c npunoxeHn 3aBepeHH

KonH, Ha P.4KI4 c Mt HhMaJrHo Hneo "flonepure,rHo" Ha re:u cJr)Dxurenu ct,c cpox Ha BarltlHocr He

no-MalrtK oT 6 (ruecr) ueceqa c,rea Kpa HaTa IaTa 3a nolaBaHe Ha 3zutBJleHurTa 3a yqacT[e.

5.7.1-9- Koraro KaHAHAarure ce no3oBar Ha Kanallllrera Halperu Jlnua cLUrHTe rpa6na ga

oTroBapsT Ha caoTBeTHrrTe KpuTepHH 3a noA6op, 3a AoKa3BaHeTo Ha KoHTo KaHAHAaTLT Ce nO3OBaBa

Ha TexHr{, KarraurlTeT }r 3a T{x .(a He ca HaJrHue ocHoBaHrrrTa 3a oTcTpa}uBaHe oT npoueaypaTa.

5.7.1.10. Koraro ras,quaaruTe rrocoqar B 3arBlreHr-iero qe ule nor3Bar noaH3nbJlHHTeJrH Te

nocoqBar H Aena or nopbqKara, KofiTo rqe IlM Bb3Jroxar. flo.Eugrn lnure,rure rpx6na 4a ortoBapsr
Ha ctorBerur,rre Kpurepuu :a no46op cro6pa:no BHAa u AeJIa or noptqxara, KofiTo ue [3nrlrHrBar,
u 3a Trx Aa He ca HzrJrHrIe ocHoBaHrr, 3a oTcTpaHrBaHe oT npoqeAypaTa-

5.7.1.11.3a lruara no npeaxoaHnre aBe roqKr.r ce npnlrarar aoK) reBTHTe, cB6p3{rHu cr,c

3au[rra Ha x,racu<fnunpanara rHrfopuaqru caMo axo ca aHriDKr-rpilurr c v3n]nHeHr.rem Ha Yc:ryra I

nlunu Yctryra2.

5.8. Ilucxeannc rIo ynpaBreune Ha pa6ornrrre npouecu

5.8-1.1. I4snuHr{TeJrqr creilaa Aa opraHu3Hpa ae socrare cr cbrJlacHo rIpLIHIrHnrrre Ha

ocHoBHrrre I4T pa6orHu npouecn no ITIL (a axryzrnHa sepcnr) ra npu cna3BaHe Ha npuerlrre B

cracreuara Ha M@ noJu,rrr,rKu, npaBura u npoueayplr.

5.9. {p1"rll rr3ucrBaHlIs

5.9,1. llgntrurlrrerrt H-rMa npaBo aa orxalKe npeaocraBrHgro Ha cborBerHure yclryPt

no HacTorullls,4oK)areHT.

5.9.2. Hsrrr:]t areaqr e 3aAT,nxeH Aa cna3Ba npHerr.rre B cr4creMara na Btg,roxr.rre:r-s

npaBrra H lpoueAypx *t Lpyru HopMar]IBHH aoKyMeHTH no pa-rnnqHHTe aefiHocru. OcHosxlrrE

aoKWeHTr.r! ae cTBallu B MoMeH'Ia Ha cb3aaBaHe Ha HacTo9lrlllJl aoKyMeHT ca onBcaHlt B

flpuroxeuue Ne 2.

5.9.3. HsnrrHrare,lsr e alrLxeH t taMa B'brpeIxHH npoueaypa Il npaBrJla 3a

oTfoBopHocTHTe H B3aI{MOAeftCTBHSTO Ha eKllnme npu npeaocTaBtHe Ha ycnyrl'rre L H3BapuBaHe

Ha AefHocruTe B o6xBara Ha noptqxara rIpB ynpaBneH,lero Ha: curypHocrra, uHuHAeHTHTe,

npoMeHnre, xoHtf nrypawure, KaqecrBoro, PtlcKoBere.

5.9.4. Cxena sa agalrMoaeiclsrle sa AM

Cxeuara no-aony (!fnr.l) nora:na B3asMo,qeicrBuero Mex,4y ycnyrlrre npu Ha.llrpaxAaHe

Ha npuroxeH coQryep, Karcro H npn noa4p6xKa Ha rrpnnoxeH cotfryep, H3l1cl(Bauta HoBu Bepcfi]t

HA CUCTCMI,ITE.

Koraro AM H3Br,ptxu .{efiuocr no aocraBKa Ha xapayepeH KoMnoHeHT' cBGp3aH c

eKcnloaTaqr,rrTa Ua uu(popuaUuoUHIlTe cHcTeMU, rrHTelp[paHeTo Ha To3I4 NoMnoHeHT B UqrOcTHaTa

ran$pacrpyrrypa H npoBex,{aHeTo Ha TecToBe ce H3Bl,pIxBa OT AocTaBqHKa C y'racTHeTO Ha eKIrIl}r

or Vc.nyra 8 H npercraBlrrenu Ha Ba3noxHTenr.

Ha ifur. I ca u3nor3BaHH cireaHuTe o3HarreHHe: .'Vc,ryra 8" Aurerpauut Ha npHnoxeH

coQryep xa AM; ..Ycryra 3" - floaltpxaue H HaarpaxaaHe Ha rlpunoxeH coQryep; Yc:ryra 4 -

Koucyrranrcxu yclyru;
@ur.l
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'fetqu\ecxa cne4uduxotluu 3a u3tleceHu deilHocmu no lnpa e,tue tla llT lcry?u 6 CUCme- ama HaJ'tu ucmerymso a dutlaHcume

t43n-bnHl4TEnB-b3nox<r4TEn
)/cn)/rA a )/cm/trA 3. 4ycn)/rA 4.3.4

aor.r/i.EHtalrr !

rc BgE€ r-t

Ecr'a,Er<ralll,c,F=srrr^re4

11

10

--12-

,lor<vE €xra{iq no

IEcTos€ no 3^$exi

3

6. YIIPABJIEHLIE HA MIIA OCJryTA I)

6.1. Ilea lr o6xBar Ha ycJryrara

6.1 . l . I - [e.nra Ha ycnyrara e ocuryprBaae Ha HopManHoro (byHxur.louupane ua MfI{ Ha MO
qPe3 HeftHoro no.{AT,pxaHe H pa3BHTHe, noAApbxKa Ha ycTpoficTBaTa B MpexaTa, KaKTo H

,qocranrara na HHTepHer 3a Hlx,u,ure na cacreuara na M@.

6.1.1.2- Onucasne Ha rexHrr.recKlrre uHQpacrpycrypH, cB6p3aHu c MIII rcru MoMeHTa Ha

lr3rorBrHe Ha Hacroru-lHg ,rI,oKyMeHT ca AaAeHH B flpunoxeHne l'{s 3. B xo,qa Ha H3nSJrHeHHe Ha

AoroBopa MecmnoJroxeHHero, BHAa, runa t 6pos na yctpo craa:ra- KaKro u KoMyHuKauxoxHara

cBbp3aHocr Moxe Aa ce npolrelurr, Koero ce onucBa B clorBeruoro ,@ff.
6.1.1.3- .(efiuocrnTe no npoerouTe ce u3BrpmBar H3rlrJIo or eKlInHTe Ha I43n6rH Tenc no

Ycnyra I .

6.1.1.4. fleEuocrnre ce H3BbprxBar Ha peryn peH npt,lHrlrn, T-e. HenpeKbcHaro npe3
ro.[HHaTa.

6- l .l .5. H:nurnrrreJrcKrrre eKHnH no ra3u ycnyra ca eauHcrBeHure oropn3gpaxu nHrra, KoHTo

uMar npaBrr 3a HenocpelcrBeHo sr:re crglre rrpxy I4T uuQpacrpyrrypara, cBrp3aHa c MIIA ua
MO. Exrnyre no aIMHHHc'r?upaHe na I,IT uxQpacrpyrryprrre Ha Br,:loxure,rs (MO, HAn u AM),
ora3Bar cb,[eEcrBHe Ha eKHnHTe no rexHuqecKo noA-4bpxaHe Ha Mfl! npn Heo6xoaulrocr.

fi! 541162
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Telxutecra cne4uQuxo4u.s 3a tBNecenu dei\ocmu no fnpo&ieuue Ha IlT yc7t.t a cucme.rama Ho .+tu,luofi epc?n6o I a tluH aHL-ume

6.2. O6wn tr3llcxBaHrrq KbM ycrryra I ,,Vnpan.lelrue Ha M[II"
6,2. I. Ocxosn[ orroBopHocrrr Ha [I3nb,'rHHTe,'rc

6.2.1.1 . Vzntnn tirenrr cr,reABa Aa ocur-ypu u3fl.rrHnrelrcKrl eKunu c Heo6xoauvara
KBANH(DHKAITI4, U ONfiT, cBoTBeTcTBauIH Ha ,EeiHocTI]Te! BKJIIoqeHH B ycJ'IyrHTe.

6.2.1-2. Bponr Ha eKHnHTe, T.rrxHoro MecronoJroxeHue H BKrroeeHHTe B T.,D( cneuuarucru ce
oflpeAerrr or Hsnb,tHanerg, c orneA ]I3nblIHeHHero fia BcHqxy H3l,tcKBaHHc no ltac,lofluu,
AoKyMeHT, Bxjrrot{HTeJrHo napaMerpr.rre Ha KaqecrBoro Ha oScn)D(BaHe.

6.2-I.3. Ksa,rrQuKaltnrra n npo(becnoHanHrrrr onrrr Ha pbxoBolrren\ Ha ycnyrara v,

eKunfiTe, B T.q. Tepuropr4aJrHuTe, creABa Aa orroBaprr Ha orrncaHHTe a flpu,roxeune ),le 5

I,I3NCKBAHAA.

6-2.1.4.8 paMKr,rre Ha H3rrbrHeHuero Ha flpoerir I . I HsntrHuren r creABa aa npe.[craB,
cnpaBKr,r 3a amyzlltHoro cr,crorHHe Ha ronororlura n o6opy.4aaHero Ha n]rH[HTe B MfI/l Ha MO Io
l0 pa6oruu AHu npu [orrcKBaHe or crpaHa Ha Bt:,roxurerg.

6-2-1.5 -Vsnrnnuren.sr creABa [poaKTHBHo unu Ao l5 pa6orux 4Hu npH noHcKBaHe or orpaHa
Ha Bs3noxaren, ,aa npeAcraB., craHoBnrle 3a onrnMu3r.rpaHe Ha MfI,{ na M@.

6-2-1-6- Erunnre ua Ycayra I rsanuo4eficrnar c .qpyrH eKnnrn na I4snrluure,rs cbo6pa3Ho

orroBopHocruTe HM, KaKTo H c VT 3Renara Ha Bb3noxr.ITem B flpouec re no ynpaBJleHrre Ha

HHUr.rAeHfl4, ynpaBneHrre Ha Ha.irHtrHocT H r(analluTeT, }rflpaBneHfie Ha cHrypHocT H apyf npoqecu,
KoIIm HMar oTHo[IeHHe Kr,M AefiHocTHTe no ycJlyr-a l. Exunure Ha yqacTHx(a no ycnyra 1

B3ill,tMo.[eficrBar c BrHmH], opFaHH3arIHu H OHpMr.r, c t(otlTo Brsrox]ireJrrr rrMa cKjrroqeH[

aoroBopr, - 3a AocTaBrHe B rro,u.qbxpaHe Ha Mpexono o6opygaaHe u KoMyHuKarIlroHHx ycnyrr- flplr
Bb3HrrKBaHe Ha KOMnTeKCeH npo6neM, KOfiTO rr3rjcl(Ba B3auMoAeficrBr.re Ha eKHnIIIe no yc,'ryfa I c

,4pyrlr eKnflx, cbuIHTe ocraBar Ha pa3nonoxeHue Ao n1'nHoTo oTc'rpaHrBaHe Ha lpo6:leua.

6.2.1-7 -llpu uunrrrrr.rpaHe Ha Heo6xoanMocr or caBMecrHrl aeficrBn, Mexr,y eKunrre Ha

Vcrryra 1 H eKrrnHTe Ha ycnyra 3 sa napymena npon3BoauTenHocr urH Hepa6orocnoco6Hocr ua

npHnoxeH co$ryep, ga rofiro HMa c'LMHeHHq, qe IIHIIrAeHT]T e cB6p3aH c rfyuxuuouupauero ua

Mpexara 3a npeHoc Ha aaHHH (MII!), H:nr.nurreJUIT e .qn6xeH aa I(oopauHxpa AeficrsH.rra Ha

cr,orBerHuTe eKHnH ao Bt3craHoBtBaHe Ha nbJlHara pa6orocnoco6uocr Ha npunoxHlt, co$ryep
csuacHo BpeMeHaTa 3a peaKrIH, r.r BE3craHoBrBaHe no Ta6:ruqa 6. Ilapauerpn Ha KatlecrBoro Ha

o6c.nya<naue npu HHUHAeHTH.

6.2.2.Vlzracte.a,aflira no unQopuaqlroHHa crrrypHocr npH yrlpaBJreHuero ga MfII
6.2-2.1. llo orHoueHrre Ha cnrypHocrra Ha un$opuaqurra, H3nbrHnrener cre.(Ba aa

ocurypu:

(l) flpularale Ha flonlrrlrxara no MpexoBa n un$opuaquoHHa curypHocr Ha

uHtlopvaqlrouurzre cucreMu a M@ H scla.rxH aeficrBarqlr npaBuna L npoueaypu g rasfi o6,1acr ga

C6OTBeTHoTo BeAoMcTBo, a Kr,AeTO TaKHBa JIIInCBaT - cl,oTBeTHrTe npoUe.{ypu na M(D;

(2) flpu,raraHe 3ucKBaHlrrra Ha 3aKona 3a eneKTpoHHoro ynpaBneHue, 3aroua :a
3auluTa Ha K;racHQuuupauara r,rH$opMauxr, 3aKoHa 3a 3auruTa Ha nuqHHTe aaHHrt n [oA3aKoHoBIrre

HopMaTHBHH aKToBe KbM Tqx, KaKro r-r Ha Aelcraarqoro KbM MoMeHTa Ha H3nbJIHeHIle Ha 6aaelru,

aoroBop HarluoHzrlrHo u enponeficxo 3al(oHoaarercrBo B Ta3u o6nacr;

(3) Aeficreu, npu aBapHI,t, cbrnacHo n;IaHoBere 3a HerlpeKlcBaeMocr ua HT npoqecure

HA OT,AE'HI'TC BC,[OMCTBA.

(4) I4aeHraQnur.rpaue Ha yr3BHMocrH B MpexoBnre pecypct., H flpunaraHe Ha

rror'llTlryHTe 3a cHrypHocr Ha npoH3BoaHTeJL Ha aKTHBHoro MpexoBo o6opyanaHe, onycaHo B

TexHHqecKara uu cneuuQuxauug;

(5) flpoc.nealaaue, aHaJIIa3 I-l BrBer(AaHe ao rpu pa6orrtu .4ull Ha rry6,ruryBaHx or
npon3BoArrTen, Ha aKTHBHoTo MpexoBo o6opyleaHe npenopaKll, cBlp3aHH c6c cuaypHocTTa H

5s1162x{



Tetxuuecxa cne4x$uxa4utt 30 u3Hecexu oeiHocmu tlo )rq)oarcxue na IIT vc.t)'zu a cucnP.ramo a .uuHucmepc 'meo xa Swrotrcunte

HH(bopMlrpaHe Ha B13,'loxHTers 3a nPeanpHeTl'tTe l\tepKn;

(6) YcraHoscgaHe Ha cloTBeTcTBHe OT OAHTOpLI nO CrlrypHOCTTa Ha I43nbIHuTeIq 3a

cloTBercrBHe B OPraHH3aUHrTa My c noJlr-tTuKrrTe. HoPMaTHBHaTa ypea6a H flpHJIOXI'lMHTe

cTaH,[apTH H norHTHKr4Te Ha 8.r,3.].loxHren, c orrea cHrypHo IIpeaocTaB.,IHe Ha ycJlyraTa I'l

npeAocTaBrHe Ha Br3noxuTen, Ha cloTBeTHaTa HHoOpMaUHJT B OTqeTHHTe AOKyMeHTL IIO

flpoeKrrre Ha ycnyrara;

(7) H:arpunaHe Ha aHaJIH3, H3rorBrHe Ha npenoplxH H onperencle Ha HoBH npo[ec]l

3a ynpaBJreHHe Ha HH(hOpMaUnOHHaTa Cr.rrypHocT, rrpoaKTHBHO OT H:n'r,JrHurerq unl,I ao l5 pa6orHH

AHH npH nOHCKBaHe OT CTpaHa Ha B'L3JIOXITeJI,.

6.2.3. Ynpannenle E napauerp[ Ha RaqecrBoro. OcnosHn orroBopnocrl rro

TT3IIbJIHCHHCTO

6.2.3.1. l4srlrnlHtl,renrT cJreaBa.qa cr,3.[aae opra] .r3auH, 3a v[paBneHHe Ha KarlecTBoTo 3a

lpeIOcTaBrHe Ha ygnyrqTe. PrxosoAgTen r Ha ygnyraTa e OTrOBopeH 3a o6IqOTO KaqeCTBO Ha

npeAocraBrHe Ha ra3H ycnym.

6-2-3.2. PrxosolHren r Ha rlpoeKra e orroBopeH 3a:

(a) Kaqecrsoro Ha npeAocraBtHe Ha Ba3roxeHl{Te Ha eKnfla aefHocrt ;
(6) Onpeaelrue Ha 3aAaqn u orroBopHocrl-l Ha qJleHoBere Ha eru4aa, cBbp3aHll c

ll3nrnHeH}rero Ha rrpo[ea]?HTe no ocury?rBaHe Ha KaqecrBoro;

(n) Ha6:[oaeurae Ha npoqecnTe no ocl'tr]?sBaHe Ha KaqecrBoro H H3BbpUIBaHe Ha

KopnrxpauH aefi crBuc, rtpn Heo6xoaltMocr.

6-2-3.3. C:t6u"re:rure na H:rrr.nnLTeJIr, IEnaJIHrBaIqLI AefHocrll no yflpaBreHue Ha MIII ra
M(D:

(a) Orroraprr:a npturztranero Ha craHAaPt'ure 3a Kar{ecrBo Ha rlpeaocraBrHe Ha

ycnyrHTe npt,t H3rr],rHeHuero ua croma pa6ora;
(6) I,{gn,l,lH-gsar ntaJIoxeHUTe HM 3aAaqu 3a ocuryptBaHe Ha KarlecrBoro;

(e) CxrHarasupar ua pbKoBoauTen Ha npoexra:a.qetfeKTlt H rpeuKI,I, HaMepeHr-t

flpl,r u3m,nHeHHe sa co6ctgegure cu 3aAaqH, aKjlloqHTerHo KoraTo He ca npqr-o cBSp3aHI'! c

TeKyulaTa 34.[aqa-

6.2.3.4. llpu B!3HHKBaHe Ha uHUr.uLeHrH n HT uuQpacrpyKrypara n M[.(, l'l:nt,rHnrelrt
cneaBa Aa ocurypu napaMe'IpuTe Ha KaqecrBoro Ha o6c:rya<eaHe, nocorreHl,I s Ta6rsua 6.

flpuopurernre Ha HHuu,qeHrure a I,IT r,trtlpacrpyKrypara ca carracHo llpxnoxeHue Jl! 6.

Ta6,rrrua 6. [a Ba xaqecrBoro Ba o6crlacaane nprr uuuuaenrrr

3a6eteucxu:
(a) ,.Pa6orno npeue" Ha exuna e HenpelcLcHaro or 8.00.r. ao 20.00 u. r pa6orHu

(6) .,Il:nrHpa6onro spene" e opevero npeaN 8.00.r. N c.rea 20,00 u. s pa6onrn

IIpuopurcr
ga

HHqHAEHTA

llecrofionoxeHtle Bpeuenu nepuog
Bperue :a
peaKunc,

max

Bpene :a
AB3CTAHOBqBAHE

HA

pa6010cnoco6Hocr
ra or nnno 1 nnn

2 (max)

I

flpu Hanrnur.re xa exnn
,,ua uncto"

pa6oruo epeue Ha erHna l.rac 2 saca

O6racmr qeHTpoBe
pa6otHo apeve Ha exnna ? qaca 4.raca
r:slupa6oruo apeue -1 qaca 4 qaca

,(pyrn uace,reHn uecra
pa6oruo npelre :a exnna 2 saca 8 qaca

l.t3BbHpaoorHo BpeMe 4 g-aca

pa6orao apeue Ha e(r{ra 2.raca 8 qaca

paOoruo rpeue Ha e(Blra

,4HH;
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Texautecxo cne4uQuxaqu, ja u3hecehu deiHocmu no I'nPoarcHue Ha l11 .t,c tl?u n cucmeuama a xurucnepcmso Ha duHuxcume

IHfl, KA}ffO H BPEMCTO NPC3 NOqHBHH AHH. HAUHOHZIJIHH H OSUU}IAIHM NPA3HUUH;
(g) Bperuero 3a peaxurlq Brrro.rBa reficrsHqra Ha eKrrnare Ha I,l3nb,,rHl,tre,,r, H

3anoqBa ,qa reqe or MoMeHTa Ha cbo6uaBaHe uluttu perucrpnpaHe Ha HHuHAeHTa H H3HCKBa

r.r3Bl,prxBaHe Ha arrarnocTl.r(a, JIoK:rnH3HpaHe Ha npo6neMa H npelnpHervaHe ua ,{eficrs l :a
oTcTpaHrBaHe Ha rH[HAeHTa oT I-i3[bnHHTen Ur]t E3BeCTrrBaHe Ha Apym crpaua cr,r,racxo /lP[I.
Tosa ageecrqaaHe e aonycrxMo caMo B cnyttaHTe, Koraro orcrparJrBaHsro Ha npo6,reua He e a
KoMrlereHTHocrra H 3altJlxeHurra Ha H3[anHHTen ;

(r) Bpelrero ra orcrpar!flBane ce orqnTa caMo B cnyirauTe, e xouro npo6llevrr
ce orcT paHrBa or eKl4nure na Hgnr,,rHlrrefls. Or.lnrasero craBa or MoMeH'ra na cro1ulasaue nlutru
perr-tc, pHpaHe Ha LrHul{AeHTa Ao MoMeHTa Ha B!3craHoBrBaHe Ha HopManHara pa6orocnoco6Hocr
I,urn HilMupaHe Ha BpeMeHHo peueHrre. B noc.reAnfis clyrafi uurlugeHTGT He ce 3aKpHBa, Ho Moxe
Aa 66ae cHr.rxeH HeroBut nplropnTer or crpaHa ua Br,:aoxsrels, aro l.lMa ycnoBr{s 3a roBa;

(a) flpr.r u:recrxsaue Ha rpera crpaHa, eKI{nHTe ua H:nutHlrrelg ocraBar Ha

pa3nonoxeHr.re Ao nrrnHoro orcrpaHqBaHe na uHqu4eurahpo6fleMa HnH HaMnpaHero Ha BpeMeHHo

pelxeHrie.

6.2.3.5. flapauerplrre 3a KaqecrBoro ua o6c.tpraaHe ua Mfl.{ 3a H)rr(aure Ha AM ca
no4po6uo onucauu r llpr.rroxeune Nl 7

6.3. CneqnQNun[ rr3rrcKBauls no [poeKr 1.1 Iloggr,pxaxe u paanurne ua MII,(

6.3.1. Exuns rr Mtcro sa [3rrLrIEeH[e

6.3.1.1. I,IgnuHlrrer-f,r cne.qBa Aa ocurypn 3a cBo, cMerKa lpl,nxquonnpanem ua I{eurrp:a
ynpaBneH[e H ycnyru :a MfI,{ xofiro 4a e pa:noloxen s rp.CoQr.u.

6.3.1.2. I{eumpbr 3a JmpaBner .te r yotyrr :a MII,{ pa6orn r pexnrra 365x24;

6-3.1.3. I4enrmxren r ocnrypqBa 3a cBo, cr*rerxa seo6xoArrMoro 3a I-lenrrpa o6opylaaue
(HW, SW, e4zneH re.retloueu HoMep 3a KoHTaxr, e-mail);

6.3.1-4- flpe: I-{eHrrpa ce ocnryp.sBa ear,rHHa roqKa 3a KoHraKr xa norpe6ure.nure,

ynpaBneHHe Ha 3arBKH 3a r4HuH,[eHTH H npOMeHu B MpeXaTa, npeaocTaBrHe Ha TexHH{ecKa

uu$opuaqu-a H KoucynrauxH.

6.3.2, Epofi Ha 3aernTe cnequiunfcrr

6.3.2.1. Crclr,a Aa ce ocuryp.{T cne(r,rarncrr,r 3a HenpeKlcHaro aeHoHoulHo na6.nroaenne u

ynpaBneH e Ha ltHuHAeHm s MII.{ (n pexnrra ua pa6ora 365 *24).

6.3.2.2. Heo6xoaurur-lar 6pofi Ha 3aerllre cneuuzrJlucrl,r s pa6orHo r nsntHpa6otHo BpeMe ce

oflpe1en, or H:nutHIarerq, cr,o6pa:Ho I,I3HcKBaHnrra Ha Hacro.srqr.ul aoKyMeHT.

6.3,3. Onucaune Ha aefiHocrHTe

6,3.3.1- I,IsnrrHHrer.f,r cr'reABa aa ocur)?u no.4qtpxaHe na lleHmp:a ynpaBneH[e b ycny r
:a MfIA ctc cneAHxre Qyurunn:

(l) Ynpauenne Ha HnrlrrAenrr (Incident Management)
(a) Octulects.sgaHe Ha 24-'IacoBo HenpeKbcHaro Ha6rroAeHue I4 ynpaBJIeHHe Ha

pa6orocnoco6uocrra Ha Mpexara;
(6) Ilpe.4npneltaue Ha BcrlqKfi Heo6xoAltMH ,u.eficrBr, 3a notar,'a3vpaue n

AHarHOCTlrWrpaHe Ha noBpeax B aKTHBHOTo O6OpyABaHe lt BCH9KI'I nLrH U 3A npeHoc, yCTaHOBCBaHe

Ha c'rpaHara, orroBopHa 3a orcrpalxlBaHero ua r'rnunaenra"/npo6neua, u leitcrsm clrracHo

[poueaypara :a ynpaBneHre Ha rHqIraeHTH L InaHa 3a HenpeKlcBaevocr na HT npoqecure n M(D,

Karo ce ocrryprBar napaMerpxre Ha KaqecrBoro, aetfnuupaun s ra6r.6 H B caorBerHI'ITe

npHnoxeHHr;
(u) Yse,B,ouflsaHe Ha orroBopHa crpaHa (aro He e H3nbjIHHTe,ra no rororopa) 'rpe:

perHcTpupaHe r{ npocneaflBaHe ua npo6ler,r/luuIAeHT ao oKoHqarerHoro My pa3perxaBaHe.

(r) flo.u.u,r,pxaHe Ha Bpr'3Ka c rPerH cTpaHH - BbHITIHH ,[ocraBqru]'i Ha KoMTIoHeHT]'
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Tetxu\ecxa cne4 Ouxaqut 30 t,?Hecehu ()ei ocmu no )npaercHue a IIT!-ci):'zu a cucme)lama Ha guxucmew,iao Hd Qu\aqcunte

H ycnyn 3a MI1A Ha MO, cne,[ npelocraBeHa or Bb3roxurerq orHocHMa HH(hopMauh' no

cxjrtoqeHHTe or MO .(ofoBopH 3a .[ocraBK0, rapaH[HoHHo l't H3BbHrapaHU[loHHO rIOA.lllpXaHe:

(a) KoopatlHupaHe Ha aeficrsurra 14 oKa3BaHe Ha narHo cr,Ae crsue B paMKnre Ha

cBorTa KoMneTeHTHocT no HacT6flutu, .U,oKyMelIr Ha BIHIIJHH ,4ocTaBqIrUH ua O6opyAea6e tl

KOMyHI,IKaUUOHHa CBbp3aHocT nPH IEntnHeHI'Ie Ha TexHITe 3a.[EnxeHru.a,o oKo]+laTenHoTo

orcparuBaHe Ha HHuI,L&eH'IA-/npo6neMa-

(2) KouQlrrypa{lt[ ]t rPexoHQurypaunn Ha Mpexara' BIo'r. Ha aKTHBHoro

o6opyarane n npeHocrlara cpeaa (Configuration Management)
(a) Csarrue H 3a[a3BaHe Ha roHtfurypaunllre Ha aKTuBHoro MpexoBo o6opyrBaHe'

(6) flo4arpxane Ha aKryaJIHa 6asa Aaxxu Ha aKr BHoro o6opy,Esane L HeroBoro

oKoMrueKToBaHe c reKyqHre H Munarure xoutlrrypaqr-rn- flpe.qanaue na 6asara aauur ao l0
pa6oruu aHr,r npu noucKBaHe or crpana Ha Bt:loxure.nr n yao6eu 3a qereHe tfopuar xa'ro

Hanprrldep Excel rlafir.
(n) OrxpuraHe, rlpeMecrBaHe, npoMcHa Ha flapaMcrpr 3aKpxBaue Ha rpafiun rouxtl

(POPs) na Mpexal? [r lr3BLpuIBaHe Ha BcHtIKl, c]nrrcrBalrr]l aefiHocru (Haupnuep recttaHe).

(r) KoopauHupaHe Ha aefictsuqra c apyr-tl r3nbJIHureJIcKH eKltrrx no Hacro.f,u1H,

Ao(yMeHT u r,r3B!H Hero, KaKTo I. c Bl,HlltHI,I opraHH3auxH u $upuu-,qocranquuH Ha ooopyAaaHe u

ycnyrH.

(3) Ha6rrclenne H au:r.rn3 ua tlynxqxonnpaHero Ha Mpexara (Availability

Management), (Capacity Management)
(a) HsuepaaHe u aua:l. 3 Ha HaroBapBaHero H npe.qnoxeHut 3a onruMx3alutH Ha

Mpexara (Change Management).
(6) ExeAuenHo Ha6ruoaesue Ha MpexoBara cpeaa c noAxoarula cncreMa !r

rloaroroBKa Ha MeceqHH oTt{eTH;

(n) MoHr.nopunr Ha ocHoBHu napaMerprl Ha Mpexara Karo ualrvuocr (availability) l.t

apyru napaMeTpLl, BKrroqeHH flo AoroBopH c BbHTTJHLI ,4ocTaBrlHru.i Ha KoMyHLIraqIroHHa cBbp3aHocT,

KoMnoHeHTu H yclr),ru :a Mfl,{ ua MO u npeaocraBrHe Ha crrpaBKx Ha Br:,roxlrre,r-e npn
perynrpHoro orquraHe na,,Iefinocrra no npoema uru Ao l0 pa6ornu gHrl [pu noucKBa]re.

(4) Ilo,r1qrpxtane Ha aKTJr'arHa 6a:a Aannn ornocno KoMnoHeHT[Te Ha Mpercrra -
Br3nlr, Bpb3Kri (co6creexn u Haeru), BK;rloqrireJrHo n pe3epBHH Taxr.rBa, ToqKr,r Ha KoroKrlpaHe ,r

xpafinrr roura (POPs), upexosu yc, poficrna H rrxHoro oxoMrrJreKroBaHe, no a,q.peo.i Ha otlncu Ha

BeAoMcrBa. Axrya,ruara 6aza aa*tuu ce npeaaBa ao 15 pa6orHlr aHrr rrpn noncxBaHe or crpaHa Ha

Braaoxnrelr.

6-3.3.2- YnpawreHlrero Ha HHur,raeHrr.r ce u3BlpurBa B HenpeKr,cHar pexNu (365*24).

6.3.3.3. .(efiHocruTe cneABa Aa ce lBnlrnrBar Ao MaKcHMzlJrHo Ba3MoxHa creneH rrpe3

Hzuu{qHara a M@ I leHrpa,ru3upana cucreMa 3a yrrpaBneHue Ha Mpexara.

6-3.3.4- Vsnsnnsrenrr e orroBopeH, KaKTo 3a H3noJr3BaHero Ha cxcreMara, TaKa 14 3a:

(a) floggr,pxane Ha nt.:rHara fi rlyHKquoHurnrocr;
(6) Henperrcuaro aKryanu3upaHe Ha aaHHHTe B He.q;

(n) YcnorsaHe u H3BlprrrBaHe Ha pa6orara c HoBH MoAynH npu 3aKynyBaHe Ha raKHBa

r4nn npearoxeHne 3a nor3BaHe Ha Open source perxeHrrlt or Blsloxr.rrenr;
(r) Ocuryproane Ha oraareqeH aocrrn Ha VT ercuna r.ra MO :a KoHrrron Ha

Aeficrsurra c Hel rlo HaqHH onpeAeneH or exuna na M@;
(e) Hrrorurne ,t npcAaBaHe e AHC-M@ Ha cnpaBKr.t H orrlsrH :a .u.efisocrra.

KaqecrBoro Ha no&m,pxaHe H Apyru, clrracHo npe.qBxAeHoro B,4eficrBaruTe r MO npasala u
npoqeaypn:

6.3.3.5. Errrrcr, rr3nbrHsBaut .ae Hocrra no noarrpxaHe pa3l T:ae ua MII,II- pa6oru a
TrcHa Bpb3Ka c exunrre ua Br:.noxHTe,q, no no.Dnl,pxaHe na I4T r.rHippacrpyKrypuTe u KoopaxHnpa
crsNrecrHHle IeEHoctr.
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Tetxutecra cne4u$uxaqut ,a BHece u deino.rnu no tnfneBxue Ha llT I'crrr'?u a cucme-uama ha ;tuaucmepcmco xa Quuaucume

6.3.3-6- l4zm,tan re:rrr ocuryprBa cficreMHoro l, npunoxHo aAM,HtrcrpupaHe Ha BcHt{Kr4
ycrpoficrBa H cHcreMH 3a Ha6;loaeHue H ynpaBxeHue, H3rro.ir3BaHu B Mpexara.

6-3.3.7. Vznt nuurerrrr opraHu3upa A octtpflBa KoHTpon Ha xouQurlpa4uHre Ha
rexHfl.IecxHre yclpoficrBa a MII,II ua M@; AorweHrr.rpaHe Ha xoHrpurlpa(HHre: perxaMeHrr4paHe
Ha ortoBopHocrure H pe.qa, no (ofiTo nporrrqa npoqeca no ynpaBJ'reHHe Ha HHunaeHTH u npoMeHl..t B

MpexaTa; oTquTaHe Ha aefiHocrra cH, qpe3 rrpHnafaHe Ha cnpaBKlt oT cHcreMaTa H H3roTBrHe Ha
KoHKperHH orqerH npr., rcxape or BlsloxHTeJIr.

6.3.3.8. H:nr,nnuTenrT creABa Aa oclrrypt,I onHcaHHre e flpNloxeuue 3 rrapexoeu ycryrH B

r.tl. noAApr,xKar HaArpu(qaHe H pa3urpcBaHe Ha ycnyrara :a IP rracosu KoMyHHrtaulrt.
(nocreneHHo yBe:rurraBaHe Ha 6por na norpe6r,ne:rure) Karcro lr noAAptxxa Ha eropuueH DNS;

6.3.3.9. H:nr'.nnlrrerrr cJIeaBa Aa ocHD/pr{ aefiHocrHTe 3a oclryprBaHe Ha KarrecrBeHuTe

napaMerpn (e panru,rre Ha Hacrorruln, AoK),MeHr H yrorrHeHlrrra u .{P.{II) na:
(a) loctarrara Ha I4HrepHer;
(6) BcuuxN Bpb3KH c Mpexrrre Ha A:bpxaBHara aaunnucrpaqr.ul;
(s) Bpr:rrre nrex<4y OcnonHu-e HT uegmp na MO H I4T qeHTrpa 3a BB3craHoB.f,BaHe

cneA 6eAcrBH, H aBapt Ha M@ (Pe:epoeH HT ueHrrp);
(r) Bpr:xr-r're uex.qy OcHonnnc I4T ueHTBp Ha HAII r.r I4T ueHrupa aa

Bs3craHoBrBaHe c,reA 6eacrgHq aBaplav sa HAfI @eaepreH I4T qeHnp);
(a) KollynNxaquoHHnre BFb3Kr Mex.(y MO H EH6;
(e) ,{ocrrmr Ha norpe6lrren}tre Ao CucreMara 3a enex, poHH}r 6to4xeruu

pa3nrarqaHr, (CEBPA) flpu cna3BaHe Ha cLorBerHure HxBa Ha cury?Hocr;
(x) Bpurure, neo6xoar.ruu 3a octuecrBqBaHe Ha Aocrtna Ao ustboprtaaullosuure

cHcreMn Ha M(D Ha 4pyru abpxaBHu x o6uascxu opraHr-r3alrxu.

(:) KouyunraryroHHlrre JrrlHrlr Mex,qy MlI,{ Ha M@ !r ecnqKx ocraHanv lzucrnry\vlt
r.r naprHropu na M@ npr,r peaar3at\wffa Ha cr,BMesrHr,t [poeKrH-

6.3.3. I 0. Ynpan.nenue na rpatluxa2
(a) I4srtpuna r:MepBaHHq Ha HaroBapBaHero Ha KaHrrJrure H npoH3BoaHTerHoctra Ha

Mpexara xaro aHaIJIH3I4pa pByrrarHTe or rrx.
(6) HaeHrrQuuupa ,,recHure" Mecra B Mpexara Karo H3Br,puBa xoutpurypaqun,

rrpeKoHolrrypauxfi u Apytlt Eg;cTBufl 3a Tf,xHoTo orcTpaHqBaHe. crrracyBaHo c

Br3roxflren .

(r) flpe.qocrarr Ha Br,::roxNre,r, 3a cBo, cMerKa cpeacrBa ga ua6noreune Ha

rlyuxur,ronupanero Ha MII,I[ n na I,IutepHer B pezrnHo BpeMe, xaKro H 3a

crarHcrHqecKll aauuu :a rpa<pura Ha MII,{.

6.4. Cnequrlrvu[ ]r3ricr(Barnfl no [poeKr 1.2 ,,Aosrarxa xa llHrepner"

6.4.1 .l - H:n:rnHure:rrr rpr6sa ga ocur)?u:

(1) ,{ocraexa u pa3npe.leneHne Ha HHrepHer 3a Hyxaure Ha I4(D r.r BPE or Asa

He3aBHCHMr.r H3TOqHHKa Ha TepLrTOpHqTa Ha UrnaTa cTpaHa, c ornea HopMarnuo npe.qocraarHe (6e:

npeKbcBaHe) Ha eneKrpoHHr.I ycnyflr 3a 0 pMI.r H rpaxaaHl,I npH cneaHBTe HaqanHH ycnoBllr:

(a) To.rr@ Ha aocrasKa - crpaaara ua MO ua y;r..,f-C.Paxorcxu" )M 02;

(6) fapaHrupaHa cxopocr Ha nbpBara Bpt3Ka - 500 Mbps - cuMe'rprrqHa rlo

orHoueHue upload/download, Karo rapauTxpaHa cxopocr - min 500 Mbps - ct'tllerpHrlHa no

orHoureHHe upload/download ;

(g) fapaHrnpaua cKopocr Ha Bropara BPt3tta - 500 Mbps - clluerpHqHa no

I K1M rarara Ba cbsmBrge Ha TC ce ror3Bar Bp!3rot or E.[flHna eneKrpouua cLo6ulxreaua I'rpexa EECM,

noul,pxaBa or Abpxaaua arenulu .,EleKTpoHHo ynpaBnerrse" (AAEy).
I Te3u H:ucrsagul ce npltllaaar ll tlo ortotxeuue Ha I4lTepuer_rpa$ttxa
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orHoueHue upload/download, Karo rapaHrxpaHa cKopocr - min 500 Mbps - cnuerpnuua no

orHorxeHHe upload/download ;

(r) Br,s sceru MoMeHT cyMara or cxoPocrra Ha rlr,pBara Bpr,3Ka H cl(opocrra Ha

BropaTa Bpa3Ka Ia e He no-MarKo or 1000 Mbps - cuMeTpr-tqHa no orHotrleHue upload/download.

flpl orna.qane Ha e.u,Ha oT Bpb3Kr,rTe, cKopocTTa Ha apyrara aa e He no-MiulKo or 1000 Mbps.

(a) flapaa, a u Bropara Bpc3I(H .[a MuHaBar rlo pa3nnlrHu rpacera (L2), 3a KoHTo

H:ntrHritersr,f.a npeAOCTaBH KapTa Ha TpaCeTaTa B paMKLITe Ha npexgAHtts [epHOA 3a Haqano-

(e) Crornorueslre uexAyHapoaeH/6b.nrapcxl Hurepuer-rpa$ux - 50:50 %.

(x) 3ary6a xa naxert l-lo/o;
(s) 3axtcseuus < 50 ms ea 6ulrapcxtl ca roBe, < 100 ms 3a MexAyHapoAHHre

cafirose-

6-4.1.2- Vsrrunturerrr tpr6ra aa ocLuecrBrBa y[paBneHxe Ha lpaQ]rrlHure HamBapBaHHr,

KATO:

(a) Cregn norpe6.neHuero Ha l4Hrepner rpaQma or L KbM Bcr{qKL

6ese0r.ruueHru;
(6) Parnpe.qe.nr Kanauurera 3a pa3nuqHure norpe6ure:ru, cl,t-JlacHo

npe.qBapurenHo )'ToqHeHo npuoprrrl.I3ltpalte c Btaaoxrrrens H ro raPaHTnpa;

(") Hlrorss neplroA[qH], orqcr]r u npaBfl [peanoxeHx, r4)ea Btltloxureag sa

npepa3rrpeaeneHHe ua'rpat[rxa u/ulu npou-rua na (anauxrera Ha II-IHI{I{Te.

6.4.1.3. I4:ntnulrreJrrr aa ocurypH 6aaaucupaHe Ha ycJDmara ,,,[ocranxa s pa3npeAeneHlre

ua l4nrepHer" uexry ocHoBHrur H pe3epBHr-r, aocraBqlrK.

7. NOAAI,EI(ATIE HA IIT I{HOPACTPYKTYPATA B M(D (YCJI}TA 2)

7.1. O6urr H3ucxBanui

7.1 .1 .l . ,(efiuocrNre no Ycrryra 2 ce H3B6ptlBar Ha perynrpeH npnHuun, r.e. HenpeKbcHaro

npe3 ror,HHara, Karo rexHnqr o6xsar ce yroqHrBa B clorBerHom IPAII n Karcarr ocHoBHll, ]r
pe:epBHli, HT ueHrrp na MO r.r I4T noLqprxxara na norpe6rlre,rlr.

7.1.1.2. [eituocrure no Ycnyra 2 u,e ce npeAocraBrr npu rcp[rrHo rrracMeHo H3BecrHe or
Br,:loxr.Ite:rq. 3a Heo6xoar.ruocrra or npe,[ocraBlue Ha 4e Hocrnre no ra3rr roqxa Bt gloxure,rqr
H3npaua IB),n ecerrHo rrHcMeHo nPeAr,r3BecTue Lo H:rrs: iHre.fl.s, KoeTo 3anoqBa aa Teqe oT IaTaTa
Ha nonygaBaHe Ha npeArr3Becruero or crpaHa na l,I:nrrul.rrerc H npeAcraBr'HBa [pexoAeH nepuoA
3a Hat{aro no cMucbJra Ha r. 4.3.1 or HacmruluJr Aoq/MeHT..

7- l .l .3. IIpe: [pexoAHHs nepuol H:nuHurerrr r43rorB.s AoKyMeHTa 3a pernaMeHT]rpaHe Ha

Aeiiuocrure (APA[), xofiro ce npueua or Brs:roxrlrelr.
7.1.1.4. Hsarpu-rBa ce aKryruru3aqxr ua nlau-rparfrKa sa cborBcrHara roArrHa B qacrra 3a

ra3n ycnyra HJru ce npneMa orreneB nlraH-rpaQr.rx :a Yclyra 2, Karo npneMaHero My ce H3Br,ptrBa

cbflIacHo HacToruIH, aoK),ueHT.

7.1.1.5. HsntrHl.rrercKrTe ettunu no Yc:ryna 2 ca eAuHcrBeHHTe oropll3ltpaHn Jrr,tqa, Kot ro
uMar npaBa 3a Henocpe.4crBeHo sr:Aeficrane Bapxy HT uH$pacrpyxrypara. Koraro rarosa
gt:.uefictgue e neo6xo.4r.ruo, BcHqKr,r ocraHarn exllnH, pa6orequ B paMXHTe Ha Hacroruln.,r

aoKyMeHT HnI{ H3B}H HefO, H3nbjrHfBaT CBOHTe 3a.[tnxeHns c'r,BMecTHo c eKurrHTe, ocsulecTBcBaulu

Aefisocure no rexHHtlecKo noAAbpxaHe. O'r cror crpaua- eKHnHTe no rexultqecKo noAA.r,pxaHe ca

anlxHu aa oKa3Bar crAeEcrgue B paMKHTe Ha cBoETe 3aAtJIxeHH, r, nbnHoMoltlltrl.

7-l-i-6. Liznt nnnTenrr cJreABa Aa ocnryplr exunu c ueo6xoArvara rnalu(luxau[r, KoHTo
ga pa6orar Ha Mrcro, B crpaAara na MO (CoQnr, y,r. -.f-C.Paxoscxu" Ne 102). 3a uelra M@
npeAocraBs floMeuleHH, c pa6orun Mecra, craunoHapnu ulnnu noaBrrxHg rereSonu :a
oneparopHre u aaMBHHcrparopHTe, KoMnrorlpHo oSopyaeaue, e4r-lreH re,re$ou 3a no3B'r,rurBaHH,
ua norpe6urelN H enexrpoHeH arpec-

fi4
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7 .2. le nocrn rro o[eparuBeH rcoHTpoJI

7.2.1.1. O6xnauar ce AefHocru, BKrrcr{BaruH oleparuBHo exeaHeBHo (day-to-day)

Ha6rroaeHr,re Ha (byHKrluoHnpauero ua I4T rrHopac'rpyKrypara L Ha u3rrr,rHeHHero Ha ocHoBHHre

npoqecx [pr.r rexHnqecr(oro fi no4[rpxaxe.

7 .2.1.2. Cnewastlrcrnre, ll3nr,rrruraaqu Ta3H aefiHocr, pa6orsr B rrcHa Bpb3xa c ocraHanHre

cneqxaJrr.rcrr.r t]o nornbpxaHe na hT nutfpacrpyxTypara u npa Heo6xoauMocr KoopaHHHpaT

C6BMECTHHTC AM AEfiHOCTH.

7.3. .{efinocru rro rexHnqecKo rroAgr,prcaue

7-3.1. | . Bx.rno,reHH ca ocHoBHo aefinocru no cxcreMHo aAMHHHcrpHpaHe l,l rroAlrpxaHe Ha

TexHrrqecKara uuQpacrpyrrypa. flo ornourenue Ha npHnoxHr.t coQryep ce npeaBl (aar AeficrBH,
CAMO HA CHCTCMHO HI,IBO.

7.3- l .2. IIo otHoueHlre Ha xap4yepa H3lrr,nHxrentr cneaBa aa ocltrypl cneAHlrre AefiHocrH

no rexHuqecKo rroaabpxaHe:
(a) I4ucrarupaue, xoH$r.rrypnpaue H recrBaHe Ha HoBII l.I peMoHTDpaHH

KoMnoHeHTr.r H npoayKru- ,[efiHocrra ce ]r3Brp[Ba caMocrorre;lHo AItu ttpt seo6xoar'ruocr -

ctBMecTHo c TPerLt crpaHlr;
(6) Hsar,pusane ua pexoH$nrypaur.rH npH I.IHuHAeHTH. Kal(ro ,r c orne,u

6t/162

7.1.1-7- Llzm.,,urrenrr c,reaBa JLa ocHr)?n pa6oruo BpeMe Ha eK,nure no [poexra. Kaxro
CJICABA:

(a) 3a scN.lxH cneuuzrrncru - yltlxeHo pa6oruo epelle or 8 ao 20 uaca;
(6) 3a cneuna,rucrnre rlo rexHyqecxo no/rrrpxaHe aorr],JrHHTeJrHo aoMaurHo

AexypcrBo .,Ha pa3noxoxeHle" n urer,upa6orHoro BpeMe.

7.1-1.8. Bpt:xu c apyt'H l,t:nGnHurelrcK ercHrrr,t

(a) Exnrnr no lrolAptxra ua HT nHQpacrpyKTypara ua M<D, crreABa Aa
nor,46pxa Bpr3xa Kamo cr,c Service Desk, Taxa E c rperH crpaHr,r - ,qocraBqrrqu Ha KoMrroHeHTH H

ycnyru 3a uuQpacrpyxrypara, npx;roxeH H cneuuanu3Hpau coQryep - cnea [peAocraBeHa or
Btgroxurerc orHocrua rn$opuaqn, no cKJuo.IeHItre or MO roroaopr{ 3a AocraBxx, rapaHunoHHo
u Ir3RbHrapaH uHoHHo no.qaspxaHe;

(6) Hanr,nHrrercr cnelql Ea oxa3Ba rrlJrHo caAeficrBue, B paMKure Ha cBorra
KOMneTeHTHOCT nO HaCTOTUIIU| AOKy {eHT, Ha eKHnHTe Ha TpeTETe C.rpaHL npu H3n.},rHeHHe Ha

TexHHTe 3aAAnXeHI{r.

7.1.1.9. flefiuocrure cJreABa.qa ce H3rrr,JrrulBar Ao MaKcHMaJIHo Bb3MoxHa creneg qpe3

HanuqHara B M(D ueHTpanm[paHa c]rcreMa 3a yrpaBJreHr.e ua HT unQpacrpyxD/para (UCyl4TH).
Crcreuara B MO cr.qbpxa cneAHrrr€ Mo,qynr{:

(a) HP Service Manager.
(6) I4grrrnnrirencr e orroBopeH 3a e<ferrunHoro u:norsrane ua I]CYATI/ u za:

. IloAAbpxaHero Ha [bJrHara fi lpyrrxquonanHocr;

. HenpeKbcHaro arcryanu3llpaHe Ha AaHHlre B Her;

' ycBorBaHe u y3BlprrrBaHe Ha pa6orara c HoBH MoIynH rrpu 3aKynyBaHe

ua rax aa or Br:Jroxrrren ;

. OKa3BaHe Ha ct4eficrrr.re nps HHcranupaHe, xourpurypupaHe H nycKaHe

B eKcnroarauH, Ha HoBo3a(yIIeHu MoAynu or Br3noxrrrenr;
, Ocur)?rBaue Ha orAarerreH Aocrtrr Ha oropH3rrpaHn cr]rxg,e.ru or M@

3a KoHlpon ua 4eficrerura c uer;
r llo4araHe Ha orqeru sa 4efinocrra, xaqecrBoro Ha noaatpxaHe u Apyrn,

KOHro Ca [peaBHAeHH s .4efiCrgauure n M@ npaer,r:ra H rrpoqe,4]?rr.
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Textuuecxa cne4uSuxavua 3a BxeceHu o'iaocmu nu ynpaazeuue ua I IT 1'c-4'al a cucme.voila Ha .vu\ucmepcm1o xa ouHatcwne

noao5prBaHe Ha aocT.r,nHocTTa, Ha.x.exaHOcTTa H npOU3BOAUTeXHOCTTa, alanTEpaHe KbM npoMeHH

B cpeAaTa urH Io6aBtHe Ha HoBll KoMnOlieHTH. Ae*Hoclra Ce H3aT,pUBa CaMoCTorTejIHO Hnl, npM

Heo6xoarjMocT - cbBMecTHO C TeTH CTpaHH;

(s) Henperucuar KoHrpon Ha tfyHxulonupauero. aocrbnHocrra t1

npolt3BoAUTenHocTTa Ha BcfiqKI.l KOMnoHeHTI.I Ha TexHI{rIecKaTa UHQpaCTpyKTypa. I'I:rr,puroaHe xa

.urarHocTI{Ka;
(r) Onruun:upaHe Ha rexHoJlorrlHara cpera (erltouurerHo qpe3

euprya.ru:aur,r-r) c orneA onruManHo fi3non3BaHe Ha cblqecrByBalrlllre pecypcn;

(a) I,IHcralnpaHe u uacrpo ra Ha neput[epur.r ycrpoficrna. Cltlna na

KOHCyMaTHBH.

7.3.t.3. IIo orHouteHue Ha crrcreMurlr rl nprrJtoxeu co{ryep - caMocmrrelHo cbruIacHo

prKOBoAcTBaTa 3a aAMTTHXCTpI{paHe I-r ngllAbpxaHe I,IJIL npu neO6xOAm,rOCr - CLBMecTHO C TpeTn

cTpaHH:

(a) llucta.nnpaue, HacrpofiKu, xoutfurypupaHe H recrBaHe Ha HoBI'I I'IJIH

HAATPA,UEHE IIPOAYICTU ITIII TAKXBA CNEA UHUfl.(EHT;

(6) I4arpaxaane Ha I4T tecrosa cpeaa 3a KoM[rrJIupaHe I'I recrBaHe Ha copc-

ro.4ore Ha Br,:roxll'rerr;
(") H:sr,purnaxe ua HacT pofiru, np€HHcranllpaHe Ia pexouipurypaunl'I npu

HHTIITAeHTE unH c or-ne.( noao6pcsaHe Ha flpox3BoarlTeruocrra, aaanrl'IpaHe KLM rlpoMeHu B

cpeAara rrna ao6agsse Ha HoBH xoMnoHeHTn, B T.q. 3a pa6ota c yaocroBepeHlr;t 3a eneKrpoHHlt

noAllrcr;
(r) HenperrcHat KoHTpo.,t Ha +yHKufioHupaaero L npol,t3Boal,merHocrra.

H:rtprueaue Ha axarHocruKa;
(a) 3apexlane Ha rrpeAnoxeHlr or Ilpolr3Boarrren npoMeHll r coQryepa c qer

KopHrupaHe Ha 6r,rone, sa nogo6peaaHe lra npor,r3Boaurernocrra My HnI.I Apyr-lt HeroBE rlapaMerpn

r,r 3a aaanrupaHe KbM npoMenu n o6xptxeru.rero uy;
(e) flo44rpxane Ha Bepo.rrrre na coQryepa, 3apexraHe Ha HoBu Bepcuu, naqoBe

H aKTyZrn 3au H BKJr. aHirJrE3 Ha pHCKa nPH nPOMeHn BIB BepCUHTe;

(x) OxaanaHe Ha cHcreMHa noMoxl Ha norpe6rlrem.rre Ha cneqx:Inn3HpaHure

npr,tJloxHr-I cIacTeMH.

7.3.1.4. flo orHoureHHe Ha norpe6nre.nnre - nornlpxaHe Ha npo(pr,rrure 3a aocrbn Ha

norpe6urerure ro HT uHQpacrpyxrypara Ha cncreMHo Hl-rBo.

7.3.1.5. tlo orHorrIeHue ua uurlopuaunara (aaHHr.rre):

(a) flepuogr,uuo pennrrspaHe u apxuBupaHe (backup) (exe4Heouo, ceaMH,rHo,

MecerlHo, lpuMeceqHo lr roaumuo) Ha AaHHHTe or cucreMt,rTe 3a caxpaHeHrre na unlpopuaqur,
routprarlpawouHu aaHnlt Ha HT rur$pacrpyKrypara rsu PesepeHur ueHr6p, ctrnacHo
npoueaypure na M<Dl

(6) Br-:crauosqsaHe Ha uurfopuaqnr H xoHrlxrypauuoHHx AaHHn creA cpltB
(Recovery procedures);

(s) flpocle.4.reaue Ha crarucrnqecKx rpafilore (uanp. System n Security Logs),
auirru3 Ha rpeulKnre, npeAnpHeMaHe Ha aAeKBarHH Aeicrsur r.l apxunxpaHe. H:rorsrue AoxraAH Ha

6aza aa auutuzure cr,o6pa:Ho H3HcKBaHrura ua npoqelyprre Ha M<D:

(r) Ha6.nrclenue Ha 3anblrB:tHero u KoHcucreHTHocrra Ha AaHHI{Te B cucreMHTe
3a cbxpaHeHue Ha uHrlopuaqu-r, BKnrortHTeJrHo 6asuTe AaHHr.r H npellnprreMaHe na Heo6xo.4nuure

aeficrer,rr, Brur- yBelot!,rrBaHe Ha eKHEa ga Btg,loxlr:'etg npn ueo6xorllruocr;
(a) A.4MHHr..tcrplrpaHe Ha aucKoBoro npocrpaHcrBo Ha cucreMuTe 3a cbxpaHeHue

ua uutpopuaqua c rreir onrrrM,urHoro My H3non3BaHe (er.n- supryalN:aqur).
(.) Ha6rrclenue Ha rrrcKoBoro npocrpaHcrBo, u3noJr3BaHero Ha flaMerra,

HaroBapBaHero Ha npouecopuTe Ha cGpBLpHTe H npeanpHeMaHe Ha neficrnna 3a onrnMulrHoro
u3rrorl3BaHe Ha re3u pecypcH u npt neoSxolttrr.rocr u3rorBrHe Ha npenopr,KH xtu Bt3:roxure,rs :a
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Texxuteao cne4uQuxa4tg 3o u3HeceHu itetoocmu ho ynpercuue ua IIT lc.t1<.u 6 acme:i)hru Ha lruH ucmepcmco xa Suuanotme

pa3uxprBaHe Ha pecypcrre.

7.3-1-6-17o orHouleHHe Ha ocHryptBaHero Ha clBMecrHara pa6ora Ha BcHrrKH KoMnoHeHTH
Ha I'1T HHQpacrpyKrypara Ha Mo aeiHocrr{Te ce rr3B'r,pruBar caMocrorrelrHo HJrH c6BMecrso c
.u.pyrH eKl,nu, cnopea cnerrH(bHxara aM cLDracHo H3HcKBaHerO Ha r- 7.1 - l .5, no.{po6Ho ce onHcBar
r .[,P,[l no npoeKTa r,r BKJr]oqBar:

(a) Vqacrre s nrauupaHero, flpoetcn paHero, BHeaprBaHero H Harrpar(aagero Ha
xapAyepnH u coQryepuN xoMrroHeHTu H ocHryp.rBaHe Ha HopManHaTa uu pa6ora B o6ua
apxrrTercrypHa cpe.4a;

(6) Yqacrue B npouecHTe no pa3BHrHe Ha [peAJraraHHTe B cucreMara Ha MO ]47
ycnyru u npeaocraBrHeTo Ha HoBII raxHBa;

(a) Aualusllpalle u oIIeHrBaHe Ha Heo6xolullocrra u crerleHTa Ha

I,rHTerpupagocr Mex,{y cruecrByBalrHTe cr.rcreMq u/mtu tezu, KoI4To ca B npouec ua pa:pa6orxa;
(r) .{e$uHupaue Ha rexHllqecKu }r3HcKBaHH, B o6Jracrra Ha KoMnereHTHocrra Ha

eKuna KbM HoBH r.tJIH HalrpaAeHr4 npnroxeHrrq Hrlr [poMeHrr B TexHuqecxara lrH+pacrp],roypa rto
OTHOlxEHT,lC HA:

. TexHr,recKara apxr{TeKrypa c omeA BnHcBaHe B o6urara HT apxHTelo)pa
HA BI3NOXHTCJI';

' I4HTerpupaHe Ha rrpruoxe[ s HIw| KoM[oHeHTH Ha rexHnrrecKara
HHopacrpyKrypa B o6rqara I4T HHrppacrpyrrypa;

! I,I3tpa)QIaHe H BHeAprBaHe Ha uHTepoeficLbM Apyru crrcreMli H o6MeH

Ha HH(bopMarlq, c Trx;
. BueApxraue - TecrBaHe, nHTerprrpaHe, npueMaHe, aoK),l,reHTarlHr;
. Ka.tecrBoro Ha o6cnyxBaHe, oneparuBHa cbBMecrsMocr,

nnrlopuauuoHHa curypHocr, norpe6ure.ncxu rpynr.l u npotlr.rnr;
. BKnbqBaHe Ha Korrrponr, no3BoJurBauru (oHTpon Ha

pa6orocnoco6uocrra, npou3BoalrrenHocrra, aocrbnHocrra, HaroBapBarrero Ha xpr4TrrrrHu

KOMnOHeHTT' ,r ApyfH napaMerpu Ha rrpHroxeH coQryep ua Br:.loxure,r-g npu pa6orara uy n o6rqa

cpeaa;
(a) Yqacrne nplr pa3pa6orBaHe Ha IUIaHoBe :a o6Hos.rsaHe aa klT

un$pacrpyrrypara;
(e) Ha6norenue Ha Balp€rtrHo-cucreMHu napaMerpr H Ir3BlprrIBaHe Ha

cneq[(buqHo (oH<[urypupaHe Ha cncreM]rre or ueAHa roqxa ua pa6orara HM B o6urara LIT cpeaa;

(x) llsroraeHe Ha cnpaBr(r, 3a HlDrqnte na Breroxlrrerui HMaurlr orHo reHr,re Kr,M

IEfiHOCTIA.

7.3.1.7, tlo orHolxeHlre Ha JToKaJIHHTe upentu Ll:nr,lunTerrr creaBa Aa ocllrypu
nocoqeHrre [o-aoly aeIHocru rro orHoureHr{e Ha Bcr,rtlKr,r nacHBHn (crpyrrypnr.r xa6elnu cucreuu)

l{ aKrIrsHL KOMnOHeHfi Ha Mpexr.rTe:

(a) AgtrntuucrpupaHe u noAlpbxxa;
(6) leitcrnut npl aBaplrfHu cyryat\ u, cbrracHo ctorBerHHre fipaBll,na u

npoqesypn Ha M@;
(u) Texyu uouuropHHr Ha ibyHKuxoHnpaHero, Ha6rloaeHue Ha HaroBapBaHem,

npe.(noxeHH, 3a onrHMH3auH.,I. H:sr,putnaue Ha auanHocrHKa;
(r) H:etpusaue Ha peroHQr.rrypauHu npH r4HuI,rAeHTH IIJIt,t c oruIe.q ro/lo6pqBaHe

Ha npog3BoaHTenHocrra, aaanrl,IpaHe KbM npoMeHH B cpeaara rirrj .qo6asrHe ua H6BH KoMnoHeHTH.

7.3.1-8. IIo orHoureHue Ha clrsreuuTe 3a crrrypuocr - aHTHBHpycHa :auNra, Firewall,

:aur.rra or SPAM ,r r.n- Hentfirgrercr creaBa aa ocllrypl aaMl4Hlrcrpl4paHero H rloaa'LpxaHero Ha

ar(D/aJIHr.t Bepcr.IH Ha 3arrluraTaj KaKTo H Aa H3roTBg TeKyulu orqeTu rlo orHotIIeHHe Ha Ta3H AerHocr

B CT,OTBeTCTBHe C .U,eiCTBalIHTe flpaBr,lna u npoueaypu s MO.
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Tex{ue ect a cn e4uiuxaqut 3t u3 ecequ oei\ocmu no ynpaelexue ua IIT yc:r.tzu e cucmeuamc, Ha unucmePcmao xo $uuaxcume

7.3.1.9. Ilo orHoueHHe Ha noMounlrre crrcreMx (Facility). ocnryprnanrr oKoJIHara cpeaa

r(aTo: KJIt-rN{aTIt3lrpaqIr, Tol(o3axpaHBauLH, noxapo}l3BecTHTenHB noxaporacHTeJIHH CHCTeMH,

DponycKHn H ,u,pyrH cHcTeMH H:nulsutelsr cneABa aa ocHrypH:

(a) 06ur rourpo,r Ha ,[eficrBuero [-IM;

(6) Hgsecrceaue Ha eKunrre rro noarpr,xxa or rpern c'rpaHu r,t oKa3BaHe Ha

ct,4efic'rgue B paMKHTe Ha cBoHTe I(oMnereHTHocrx npu ueo6xort'tvocr.

7.3.1 .10-flo orHorueHre ua pa6orHrrTe craHuulr n neput[epnure ycrporcrBa:

(a) Hucra,rnpaHe, [petaHcran]-IpaHe, xoH+[r]?upaHe H no.uprxKa Ha cot]ryep

- cucTeMeH H npHJIoxeH;

(6) .(narHocruxa xa xapAyep n cor!ryep;
(s) Hucrarupaue u Hacrpofixa Ha nepn$epuu ycrpoficraa KoHcyrlrarnBu;

(r) Cu*ra na xoucyrrrarunu;
(a) [Io44prxxa Ha KJINeHTcKa qacr na npunoxHure cl'!cre]'{H.

7.3.1 .l I .,{eficran, rrpu HHutlqeHnt.

Exlrntr no rexHHqecKo noAAapxaHe npu B63Hr.rKMHe Ha I4HuH,qeHTH flpeafip]leMa BcEqK]t

Heo6xoanur ,qeficrarl, 3a noKarl{3lapane H AlrarHocr}rllupane Ha npo6neua r 4eficrna ctnlacHo
nporreAypara 3a )mpaBneHr-re Ha r{Huu,qe}mu rr nnaHa 3a HenperbceaeMocr }ra HT npoqecure r M<D,

Karo ocxryprBa napaMe'rpr.rre Ha Kauecreoro, getf uHupaux n Ta6.ruqa 6. flapar'.rerpn na KaqecrBoro

Ha o6cryxsaHe npu uuuugeH'ua. ,{eficraxlra uorar ga BrurroqBar BcuqKo Heo6xornuo:a HaMrrpaHe

ua rpafiuo HnH BpeMeHHo perueHue na npo6reva 6e: ,4efiHocrHTe, npeaBrraeHu no ,qpyru ycnyru Ha

Hacrorulu, AoKyMeHT HnH 1pyru Aoronoplr ua MO :a AocraBrr.r, rapaHlurouHo u u3BlHtapaHunoHHo

noAAlpxaHe. B nocreAnlrs cnyuafi, ctr:racno AeficrnaulNre nporleAypr.r, ce yBeAoMsBar

ctorBerulrre eKr,rrrx Ha rpern crpaHH, Karo HM ce oKa3Ba Heo6xo,4rruoro crAeicrsue.

7,4. ,(ef,nocru [o [peAocraBc[e na llenrr,p 3a yc.lryr[ (Service Desk)

7.4.1.1. VzrstnHTen r cne.rlBir Aa ocurypu:
(a) Eultnxa roqxa 3a KoHTaKr Ha norpe6r-rre.nure qpe MaKcr,rManHo H3rlor3BaHe

Ha qeH'r?armupaHa cr,rcreMa 3a yrpaBneHne Ha HT uurlpacrpyxrypara (IICyHTH);
(6) I,l:nr,pmraHe ua 4efiuocrrlre cro6pasuo ),rBt paeurlre I4T toxyueuru

(noruruxu, npaBHna, npoqelypH, r.rHc,pyxllxl-r u lpyru) H Ha"[araHero au s pa6orara ua I,1T

no, pe6Nre.:rure;

(g) Hopuaauu ycnoBrls :a pa6ora Ha norpe6srenrnre ua uurpoplrauto*rHrre
cLcreMH rrpe3 [oa4pbxKa Ha cHcreMHr.r,l u npuloxex cotpryep, JroreaHara Mpexa H TexHrliecKoro
o6opyanane;

(r) H:mpruaaue Ha coQryepHa r,r xapayepHa AlrarHocrurca/nporlnlarrvxa sa VT
o6opyaeaHe;

(a) Parpeutaraue ua npo6.neuu ua pa6orurre Mecra Ha norpe6ure.rrre;
(.) Ipe.4octanrHe Ha rexHnqecxa uuQopllaqra_r u xoHcyrraurs Ha

noTpe6ure,rure vpe: I ICYHTI4, rto enerrpoHHa noqa, no re,rerpoH x Ha Mrcro;
(x) HHcralNpaHe, npeHHcraJrupaHe r.r o6HosqsaHe Ha onepauEoHHr cHcreMrl;
(:) HHcraltpaHe, rroAj1t.pxaHe n nacrpofiaaue Ha cHcr€MeH H np[JroxeH

coQryep;
(r) HHcra,rapaue H xoHrllrrypupaxe ua c;ryxe6uu uo6u,rnu ycrpoficroa;
(f) PerucrpupaHe, npocileArBaHe, pa3pe[aB3He H orr{r{TaHe Ha B63HHKHT1rH

raHur.i.qeHTr4, npo6leuz u 3aT py.{HeH}r, Ha Mrcro fi orAiureqeHo.
(x) Iorrlr,pxaue Ha aKryzrrHa HH$opuauraq 3a cr,cro.sHuero Ha HT arrraslrre s

UCHTPANH3}'PAHATA CI,CTEMA 3  YNPABNCHHE HA I4T UHQPACTPYKryPATA, BKJI}O9HTEJIHO

xapaKrepHcrrlKrrre H napaMerpHTe Ha BCHttXx HT ycrpoicrsa H TrxHoro pa3no,roxenne e MrD;
(-q) Crs1asaHe H He[peKLcHaro o6orarcsaHe ua ax.ryaaHa 6a:a or gxaH]rg :a HT

norpe6rlrelrre, Kosro,4a noanoMara fipoueca Ha caMocrorrenHo pa3peuaBaHe ra HT npo6lelru;
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Tevrwecxa cnevu$uxottut 3a uiHeceHu deitrccmu no ynp&rcNue xa IIT yc.1y2U A CUCmevAhA HA .Uunucmepcmeo ua ouna*:unte

(v) KoHrpo:rupaxe Ha xou<prrypauuare u onncaHure arpr.r6y,ru Ha HT arrHer{re:
(n) ,{oryueHruparre Ha xoHrpurypauNr4re Ha cncreMure;
(o) PemaueurupaHe Ha orroBopHocrnTe n peAa, no rofiro nporaqa [poueca no

ynpaBneHue Ha HHqnAeHTH, cbrJracHo neictgau-(ara fipoueAypa. Pa:npeaelrue Ha pecypcu B

3aBHcl4Mocr or cneqnrpurara Ha npo6.leunre npH noAApr,xrara Ha coQryepa a xapayepa;

0t) O6yuaraHe ua HT norpe6rrenu B paMKlrre Ha KoMrrereHTHocrra Ha eKuna no
Yctyra 2;

(p) flo44r,pNaue Ha uenocrra u HHrerprrrera Ha AaHHure, npeaorBparrBaHe Ha

:ary6a Ha r.rHQopMaun.,r, Bcne.EcrBHe Ha rroBellKa fpeurKa, aBapHH r4JlH 3JroyMMlrrJreHu 4eficreNr;
(c) Teryuro ua6lrcAeHxe Ha pa6orara ua I{CYI4TH H npeAnpreMaHe Ha

HaBpeMeHHr,t /:eitclst s, npu Br3Hr.IKBaHe Ha orxJroHeHu, a pa6orara Ha Ha6nroaaBaHlrre pa6oruu
npoqecH;

G) Bpr:xll c aplru Help Desk (Hanp. no orAerHH npnnoxHu clrcreMu c no-
BHcoKa cJroxHocr, Help Desk r:a rperN crpanH n gp.);

(y) Or.lr.naue Ha 4efiuocrra cu, qpe3 npunaraHe Ha cnpaBKr or cr4creMara H

u3rorBrHe Ha KoHKperHrI orqerx [pH r.rcxage or Brg.noxr.rrers. HsrorsqHe Ha cnpaBru1, cBr,p3aHH c

HT ernpocu n 4efiHocrta no o6c.ryxrase Ha I4T norpe6urern.
(Q) Yqacrlre B u3rorBqHero Ha HoBu Ir aKryrlnli3xpaHero na Aeficrsaqure HT

.qoKyMeHTrr.

7 .4.1.2. I4zn'slr.ttuTeJrrr cJreABa Aa ocllrypu noA4bpxaHe na ueo6xo4r.ruure xoHTar(ra B

aeitcrzus c6c 3geHara, opranu3aru{HTe u r}upuure-u:nr,JrHHTeJrn, ocuryprBarrru rapaH(noHHom n

rdBlHrapaHrrHouHo noAAr,pxaHe Ha HT urQpacrpyKT)?ara, cJlea [pe.qocraBeHa or Br,:roxurelq
orHocr.rMa HH(bopMa4rq no cKrtoqeuure or M@ Aoronoplr.

7.4-1.3. Korrarmre u 4eficrar.rrra ce ocrUrecrBqBar ctruIacHo npnerr{re e M@ npoqe,qypu,

KaKTo no orHorrreHr,re Ha ycnyrrrre, npeAocraBrHz no rasn cnergrtflrKauHr. TaKa I.'t KLM BclIqK,l

ocraHanH aocraBquIfl. fIpH Heo6xoaultlocr I43ITLnHI{TeJrf,T }I3BecrcBa rper}, crpaHr.r u vM craeficrsa
B paMKUTe Ha CBO.gTa KOMnSTeHTHOCT [pI{ I,t3ITbJIHeHHe Ha TeXHUTe 3aAlJD(eHHC-

7.5. Il:ncrranu, rcr,M rr3rrr'Jrulrrencrtrls eKltn Ha Yc,ryra 2

7 .5.1 .l Ylzncxtauurra Kr,M eKuna ca onHcaHu e llpuroxerue Ne 5-

8. [OAA6P?I(A}IE I,I HA'4IPAXIAHE HA IIPI,IJIOXEH COOTYEP (YCJI}TA
3)

E.l. Iler n o6xBar ra ycryrara

8.'l-1.1. I {errra xa rzutu ycnyra e noaa}pxaHe H Ha.(rpaxaaHe Ha cbulecrByBalu B M@ u BPE

npl.lroxeH coQryep. qlixro aBTopcKL npaBa I,I Koa ca co6crseHoct ua B's::roxrzren.s H no,a,46pxaHe

Ha qeH'IpoBe 3a o6c:rpr(BaHe ua norpe6urera.

8.2. ll:ncxnanttg KLM u3nLJrH[TeIIcKlre eKItnH

8.2.1.1. HgnrnHuTerqr cJeaBa .tla ocurypu ]I3nbJIHHTercK]l eKlllu c ueo6xoarauara

raa.nu$uxaqNr H onur, clorBercreau[ Ha aeftHocruTe, BKJlrcgeHH B ycnyrara-

8.2-l -2. Epon aa eKlrnBTe, TrxHoro MecronojroxeHHe n BKj oqeHnre B Tqx cfieuu:ulHcrtl ce

onpeAenqr or I4:nr,,'rHHrerq, c orJlea H3IT[ rHeHrero Ha BcHqKI'l M3r-IcKBaHu, no Hacrorlull,

AoKyMeHT, BKJIToqHTeJIHo napaMerpHTe Ha KaqecrBoro Ha o6c.n),lxgaue.

8.2-1.3. Kaa.rraQ,lxaunrra I npotpecuoualHBrr onlrr Ha pbKoBoanTen, Ha ycnyrara H

eKHnllre, B T.tr. TepHTopHanHure, cneaBa ,ita orroBapqr Ha onHcaHlrre n llpnloxeune Ne 5

I,t3HCKBaHl,.9.
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8.3. O6urx u3HcKBaH[s 3a rpylure npoeKTrl' Brnxrqenrr B Hacroxruara yc-!yra.

8.3.1.1. ,flefiuocrure BK,'Ircr.tBar )Aacrue BbB rfa:a iloaar,pxaHe (Service Operation) H

Ynpan.nenue Ha npnnoxeHlura (Applications Managemenl) o:r Ynpaueur.rero Ha ,vcnyrlrre,
cbrnacHo ITIL a arrya,rua aepcur.

8.3.1.2. Ycryrara ce npeaocraBq B o(bHcu Ha H3nanHHrenr, Btsloxurell u,ru

6eneipnuueHrure Ha ycnymra, xaro Mecrono;loxeHaero Ha otlucure ce yKa:lBa B 3arBxara - 3a

npoexru c Ba3raraHe u,ru e,[P[ - 3a rtpoelcru Ha PerynrpeH npHHuHn.

8.3.1.3. CneuuQIrKH 3a yrlpaBrrexue ua nepcnxre sa HAII
(l) 3a ynpaereHue Ha Bepcul4re na nntpopuaqlloHHure cucreMr! (Source code,

AoK),rueHTn u ap.) qe ce rcnoJr3Ba cblqecrByBautoro s HAII SVIII xpaHHnurle, (aro 3a Bc.{Ka

uutpopt.lauHotua cllcreMa ce cb3aaBa or!,eneH npoeKr. Bcexu qaeH Ha eK na na HsrrgrHrrenq ue
nprTexaBa norpe6ure:rcxo r{Me r,r napora, Koero qe oorDpu npocJleAlrMocr Ha IBBlpuJeHure B

xpaHuJrnqero npoMeHH. Bcaxa uanpaneHa npoMrHa qe 6tAe npurpy)I(eHa c peBIl3H, tt KoMeurap

or qneHa Ha eKrnna, xofiro r e H3Bbprrrun.

(2) 3a rcrxa HoBa Bepcu, H:nurnnrercr cJreaBa Aa noArorB, r, npeaocraBs

AoKyMeHTUTe, cbrracHo r. 8.4.1.1 I, Karo rr,r opraHu3npa H crxparurBa cLmacHo I,BncKBaHutra Ha

FIAfI s SVN xpaHrrruutero.

(3) 3a scrxa NH(bopuaunonHa cucrrua Hgnr,lHurerrr cneaBa Aa H3rorBn H noAtrrpxa B

aKryarHo cbcroqHHe Kapra c onlrcaHue Ha cborBerHara uxtpopuaquoHHa crzcreMa cblJracHo

u3ucrBaHrlrra u cpoKoBere, nocoqeuu or HAfl.
8.3-1.4. Bcerur npoeKr Moxe Aa BKrroqBa pa3Jtlqeu 6pofi u o6eu or Aefisocrlre, locoqeHu

no-Aory. KoHxperHurr suA u o6eu 3a Bcexn npoeKr ce )rrotrrurar n n:ran-rparpHKa 3a caorBerHara
roAIrHa u B 3aurBr€Ta (:a npoerm c eralaraHe). [erafi;rHo oflucaHae Ha KonxperHr-rre 3a AaglIr, t
npoexT eranH ra ,qefinocru 3aluDrcrrenHo ce npaBu B ,Eru, c xofito craprzpa u3rrtJlueHuero Ha

TO3H IIpoeKr.

8.3.1 .5. IIpa craprHpaHe Ha BceKr or npoerrure, Br3JroxuTe:rrr ocnryprBa H,InlrqHa.ra nplt
Hero AoKyMeHTaur.r.,r 3a clorBerHl!, coifryep, Heo6xoguua la x3IrLJrHeHHe Ha Aerisccrlrie-

8.3.1 .6. Yclyrara o6xaaqa npoqecu no:

(l) Ynparaeuue Ha npoMeHr, (Change Management);

(2) Vnpas,renHexaxoutpurypaquu(ConfigurationManagement);

(3) Ynpaueuue na curypHoc, (lnformation Security Management);

(4) Ynpaa,reHne na HaluuHocr (Availability Management);

(5) Ynpaa,reuue Ha Kanaulrrerlt (Capacity Management) u 4p.

8.3.1 .7. O6eunre Ha aefiHocrrre no ycn),rara ce pa3nuqaBar 3a pa3nrrquure rpyflu npoerru
14 ce KoHKpqrH3r,rpar B nraH-rpaouxa u a .[P,{fl sa cborBeTHH, npoeKT.

8.4. Ocuosxu orroBopHocru na ll:nr:rHrlt"e.rn
8.4.1.1. AefiHocrnre no ycryrara ce H3BapuMr n3tu:ro or eKHnH na I4gnuqureJlq, Karo 3a

ueJITa l43rrr,nHuTerrr e anbxeH Aa pa3nonara crc co6creeHa HHTerpHpaHa cpeaa (xapayep,
co0ryep, .rnqeu:r) :a pa:pa6oma, TecrBaHe r KoMnHnauH, Ha npHJroxHH, coQryep s o6xgara Ha

HacTotulHr aoK),n eHT.

8.4.1 .2. Bcuqxy .rlHpeKrHr,t aeIcrBH, a HT xutlpacrpyKrypure na Br:roxrlre,rq ce
rr38apurBar or i4T:seHara Ha Br,aloxurena utn ot vT 3BeHara Ha Br:loxure.nr, gbBMecrHo c
eKHnr.r Ha I4:n:srlHure.:rc no Vclyra 3, *utu ot Apyru :a3nl,n:r,urencKn exurrr4, orronopnu :a IIT
r,ruQpacrpyrrypara.

8.4.1 .3. 3a Yclyra 3 yvacrHnrsr creaBa ra onHrrre B3aHMoaeEcrBr.rero cH c eKr{nHTe, [MaulH
orHorxeHrre rlu ,4eiHocrure no Yclvra 3.
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8.4.1.4. flpu perHcrpxpaH HHuHAeHT 3a Hapyuerra flpou3BolurerHocr :l^Itlt
Hepa6orocnoco6Hocr Ha [pHroxHr4c cooryep, 3a KoiiTo ],1:nt-qusrersr HMa cbMHeHHr. qe
HHUHAeHTbT e cB6p3aH c oyHnqHoHHpaHero Ha Mpexara 3a npeHoc Ha aaHHr, (MrA), cr,ruacr
npeAnp[eMa tre3a6aBHu cLBMecrHI.t AeficrBlr.S cbc c]orBerHltre H3nSjtHHTercKH exhlr,r ao
Bs3CTaHOBrBaHe Ha nbjrHara pa6orocnoco6Hocr Ha npunoxHHs cooryep c.bfracHo BpeMeHara 3a
peaKur.r,I u Br3cTaHoBrBaHe no TaSnHua 7. flapauerpr.l Ha KarrecTBoTo Ha o6cnp(BaHe H

3a6enexxHTe Kr,M Heq. 3a npoueca Ha Bb3craHoBrBaHe LI3nbnHHTe,rrr yBeAoMrBa Bb3roxnrerr-
8.4-1.5. TecrnaHero ce H3Br'prrrBa B TecroBara cpeaa Ha Brgroxureac HnH EeHe(b uHeHTa

caMo Ha npeaBapr.rTerHo TecTBaH B TecToBaTa Cpela Ha I43nbIHrrTeng npu:roxeH corpryep- B cnyuafi,
qe Br,3roxuTerrr ulu Eeuer[uureHT'br He pa3norarar c recroBa cpeaa Hru npu noucKBaHe or rrxHa
c'rpaHa, To H:rrsrHr.rrenflr e aJIr,xeH aa ocHl-ypu 3a cBo, cMeTKa TaKaBa, KOqTO CI,OTBeTCTBa Ha
eKcnnoaraqlroHHara cpeAa Ha Bb3noxureju unu EeHeQ queHTa 3a HHcr:lnHpaHe Ha cborBerHara
cr,rcreMa. B ro:u clyva l4:nlrHHre,r.f,r cneABa Aa ocurypl, 3arrIHTeH AncraHurroHeH Aocrl,rr Ao
TecToBaTa cH cpela Ha rrocoqeHE oT B'r,3jloxrrTen ulu BeHelpuqueHTa crD,xraTeJrr.t, c uen TecTBaHe

H npr4eMaHe Ba npoMeHeHHTe / ua.u,rpageuure clrcTeMH.

8.4.1.6- flefiuocrure no recrBaHero, BHAoBere recroBe, npoBex(AaHero v
npoa'r,JlxrrTenHocTTa Ha TecroBeTe no npHeMaHe MoraT Aa ce aeTafinrBllpaT B APru. Tecrogere no
nplreMaHe ce npoBexgar no recroBlr cIIeHapHH, H3torBeHu or H:rrsnHrrer.{ H oAo6peHL or
Brg,roxureflr. Kpu'rnuHocrra Ha or4eJrHt4Te recroBe ce )xa3Bar B TecroBETe cqeHapuu 3a

npoBexaaHe Ha TecToBe Ilo npfieMaHe.

8.4-1.7. BcrrxN TecroBe no npueMaHe ce H3IrbJrHJrBar npu ycnoBr.rrra, nocoqeHx g r 4.8.3
no-rope, KaTo ce AoTTLJIBaT c:

(l) Tecronere no npueMaHe rprrxrroqBar c nporoKoJllr, Kor,rro ycraHoBsBar
CI,OTBETCTBUCTO C I,I3I'CKBAHI{'TA, 3AJIOXCHI,I B AOK)r'MEHTI4TE 34 BT*IATAHE U ,4ONbIHE}IH B APNII
cne4 aHan 3a, AorI6nHIrreJIHo aoroBopeHuTe B xo.u,a Ha npoeKra yToqHeHH, L npoMeH,!, onucaHH B

npororoJrr.rre or pa6orHu cpeuu,r H le crsaqure HopMarHBHl, Aox),MeHTn HJlr,r ce KoHcraflpa
HegBorBercrBue c rrx- B cGorBerHlur nporoKoJr cJreABa Aa ce yxaDr(e eaHo3HaqHo aaJIH xapamepa Ha

3a6en 3aHIlTe HeclorBercTBlrc no3BonrBa npHeMaHeTo Ha rEBspIxeHHTe npoMeHH. Karro L cpoKa, B

KoITo re clegea ga 6r,gar orcrpaueHll;

(2) flpu ycneuuo npnK;IrorrBiIHe Ha recroBere no npueMaHe (KoHcrarupaHa Bb3MoxHocr

3a naqaro Ha peIoBHa eKcnjroaTarllijr r HT uHQpacrpyKTypaTa c1,c hnv 6e: sa6elexxrz),

(3) IIpu KoHcrarlrpaHu Heaocrarr,uu, KoHTo He no3BorqBar BlBexaaHero B

eKcnnoaraqur! Br3:roxrarenrt opeAcraB, olncaHr4e Ha Heaocrarrq[Te, Karo [prnoxeHrre Kr,M

nporoKoJra or recroBeTe no npneMaHe, xouro T pr6na Aa 6raar orc'rpaHeHH npe,4u npueuauero. B
ro:u c.nyuafi Bt:loxvrergr HMa npaBo no cBoe ycMo, peHLIe ra floncxa 3aMrHa UJIM nonpaBKa Ha

HeAOCTaTGrIr{Te B OnpeAeneHH OT HerO CpOKOBe;

(4) Ilpo6,reuu, cBap3aHr.r cac cr,BMecrHara pa6ora Ha BcuqKL pa3Burlt Ir IrHrerpllpaHrr

HT xolrnouesrn Hnn npoMeHeH-/HarrpaaeH npxnoxeH coQryep u/puu no,rggauero HM or pa3n qHLr

pa6oruu Mecra Morar aa aoBeaar Ao Henpr,eMaHe or crpaHa Ha Ba3,toxrrerc Ha Ll3Btpuerara
pa6ora;

8.4.1.8. 3a ycnerxHo npeMHHaBaHe Ha recroBere ce cqllra ycneuiHoro H3rrbJIHeHHe Ha

Buirtxrl recroBl, cueHapnri- CueHapu.gr e npeMuHar ycneuHo, al(o BctKa eAHa or crlnKsre 3a

H3ITbJIHeHUe- BKJIlOqeHlr B HerO Ca H3nbJIHeHH, KaTO Ca IOCTITTHaTU npeABapHTeJIHO 3anOXeHHTe

KpHTepHH. IloApo6uure u3rlcKBaHlrc 3a npoBexraHero Ha recroBere, I(aKTo H npl{eMaHero Ha

u.f,rocrHara pa:pa6orra ce yrorrHrBar B 3arqBKara u/uttu !P[17 ICbM KoHKperHH, flpoeKT HrH B

TecToBl{Te cqeHapH}r 3a [poBexaaHe Ha npHeMHH ]43n,/TaH}]s-

8.4.t.9. Cnuc-rK c onucaHHe Ha nPuroxeHt'trlra (cneuualnsupaH npnnoxeH co$ryep),:a

x+
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KoHTO MoXe Aa 6b.[e npe.o.ocTaBrHa ycnyraTa no BeaoMcTBa Ha Bb3XOX]tTen',, aKry'LrIeH KLn',l

MOMeHTa Ha H3rOTBrHe Ha HaCTOrulHq AoKyMeHT, Ce CA.{apXa B flpHnoxeHHt Ng 4.x ft'u sero.

8.4.1 -10. cnncr,rur uoxe Ia 6!ae npoMeHrH npH noanHcBaHe Ha caorBerHn, IfnaH-rpaoBK.

flpor.rrHara ce o.rpa3rBa B c1,orBerHHTe peflraMeHTHpault .ItoKyMeHTH, Kor'rro npeuu3Hpar o6xBara

Ha KOHKperHr.rc npoeKT, pecneKrHBHo - cflt1cbxa Ha no.DnapxaHHTe cHCTeMU.

8.4.1-l l. flpn :araeua or Bl3noxuren.q Heo6xoAxMocr, npu npeaocraBrne Ha xopurupaua

nJlH HoBa Bepcwr Ha npxnoxHlt, co0ryep nO BpeMe Ha H3nLJIHeHHe Ha Ae HOCTUTe no flo,nnpr,xKa,

H:nr,lUr.ne.rrxr Ce 3a.(6lD(aBa,4a npeAOCTaBU Ha BA3noXIrTeJL Ha TexHHqecKl4 HOCHTeJI HJII'I no Apyr,

nocoqeH or Br,:.noxrre,rr HaqLH, arryarHn nanKy ,'Excn.noarauur" H ,,OngcaHue" Kal(ro 3a

peanu3r.rpaHaTa oyHKuHoHanHocT, TaKa H 3a r,ruTerplrpaHaTa cpeaa, onucaHH B o6u[rTe u3rrcKBaHug

3a aor(yMeHTaux, B HacTorulaTa cnew$I'rKar[lr, caabpxatqfl cneaHoTo:

(l) floc,teauara axTyirnHa Bepc[, Ha IThJIHT-rt H3xoAeH nporpaMeH KoA (Source code),

3aarrxxrenHo BKrloqBaul KoMeHTapl'i, onHcaHH, t AoKWeHTa44' Ha IT3nOJBBaHHTe KJraCOBe,

nporlealpH, tpyHxryu, ueroal n np.;

(2) flaxsr c Hosara Bepcn Ha I,BnbJIHIrMtut xo1 ua r.IntpopuaunoHHara cncreMa I-rnH

fipanoxeH co+ryep. Tofi c.fle,usa aa 6t1e npe4sapureJtHo recrBaH It aa [o3BoJIrBa HHcrarHpaHero

Ha crrcreMaTa B TecroBa H eKcnnoaralluoHHa cpela na BtsroxErerq. flracrpn6ymnnra-ar narer
cJreABa aa caAtpxa cKpunroBe u nHcrpyKrlur.r 3a uHcraJrHpaHe r.r HHr{qnarl*HpaHe Ha HoBara Bepcnt

na npuroxnnr corfryep;

(3) Arryalnsupaua aoKyr,reuTallne Ha npHnoxHuq co{ryep, B sLorBercrBre c

u3BbpueHuTe npoMeHlr - QynxuuonarHa H Texuuqecxa cneuuQnxaI[lc Ha rlpuJloxHlur coabTyep;

apxx'reKrypara Ha npunoxHn co<pryep; fh,.nno onr.rcanr.re sa 6a:rl're aaHHrr, TexHHTe o6erra N

B3aHMOBp63KHre Mex(Ay rffx, routpr.rrypaquouHnre rpafilone Ha 6a3lrre aaHH[; I4HcTpyK{tl.s 3a

r-rHcrrrJlr,rpaHe u xoHtfnrypNpaHe, BKJIrotrIrreJIHo [HcrirnaqHouHx nare'I]t; Ptxosoacreo ]ra

norpe6urelr; Prxosoacrno Ha aAMlrHncrparopa; Perucrrp Ha HanpaBeurre npoMeHl,t; Omacanr.re

Ha HanpaBeHHTe npoMeHH (release notes) H ,u,p. 3a BceKu earrH aoKyrrrem rlo ra3r.r roqKa cJIeABa Aa

ce rroAArpxa Bepcu, t4 KpaTKo onHcaHHe Ha npoMeHrrTe, H3BrpuJeHH B Hero cnprMo rrpeaxoaHHTe

BepcHH.

8.4.1.12. Bcrxa npenanaHa or I4snrlrHurem HoBa BepcH, na cxcreua/uo.qyr. noaJlexauta Ha

TecrBaHe npn Br:roxr.rrer.s, cJreaBa aa ce ctnpoBoxra cac cneaHrre rolq/MeHTu:

(l) fl.flan ra recrsaHe Ha HoBara Bepc[r;

(2) Tecroe rroAe,'r (ruaero e npr.r.noxlrrr,ro);

(3) Peayrraru or recroBere rrplr l43rrr,nHuren ;

(4) Tecronn cqeHapuH 3.I rrpoBexlaHe Ha npHeMHx H3[HTaHrur;

(5) 3a AM - Cnpaexa B Ta6rurreH BHA cbc cire.lHnTe peKBH3HTrr:

Bru Cpor HaexrrQrxarop .4ara sa
peruflpaux,

Onacagte Han'u,'nro/q acrrq Iro Ha.tnn tra

pea,lx3aurrr

Hcxane
la
flpoNrHa
IL'] U

,aerlexr

ToBa e cpoKr,T

OT

perxsrpr.rpaHe

EA TCK:IHETO IO
npeMxflaBaEeTo

My B CbCTOTBHe

pea.,'rri3EpaHo

LlaerrrQnxarop
Ea 3anricit oT

crcTeMara 3a

yflpaBnenxe Ha

I' Ht,II,,trEtITH

Redmine r
pernclprpaHe
Ba llcxaHri, 3a

npoMrHa

,Ilara ua

perrqpauii,
B CrrcrEuaTa

3a

yrlpaaneEBe

ta
THUruICHfi

Ha AM
(Redmine)

Kparxo
oflt,caflue
3a

gboTBfiHTIJI

3anEc

Hanraao rrIrl
qacruqBo e
peanI3npaHo

ucKaHeTo,

CbOTBETHO

oTcrpaneH

aerlerra

Kparxo
onrcaHle Ba

Maxpo HxBo

EA

pezua3arlIrTa

(5) H:rm,rueHnero Ha ropHHTe H3HcxBaHru orHocHo recrBaHero ce yror{HrBa B

caorBerHu.s Ba3rararelreH AoK),r{eHT npn craprupaHero Ha npoeKTa (:axexa ulu [PA[I).

ftl
68/162

I

I

II
I
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8.4.1.13. floc,eguara aKTyaJrHa Bepcu{ Ha n6r'rHHc H3xoaeH nporpaMeH Ko! (source codc) B
naKera c'r,fJracHo r.8.4.1 .l l, c'r,DracyaaHo c Br3loxr.rreJlg Moxe .4a He ce nperocraB, npH ycnoBHe.
t e HoBara Bepcfir Ha npr4roxur.u co$ryep e 3a KopexurrJt Ha HHrruAeHT c npxopuTer I rz:rr 2. B ro:rl
cl1^rafi, noc:relnara aKTyernHa Bepca, Ha nrrHrll rr3xo.[eH nporpaMeH xoA ce npeaocraB, c.Lc

cJleaBar.u , TexHHqecKI,t HocIaTeJr l-l naKeT-

8.4.1.14. llaxertr, cbr.]racHo orrucaHoro B r. 8.4.1.1I ce npeAocrasg or H:nrrHure,u npn
noHcKBaHe or crpana ua Br,:loxureJl IalIH Ha Bcexr.r rxecr Meceua B lecer AHeBeH cpol( or rr3TnqaHe
Ha cT,oTBeTHOTO rxecTMeceqre OT rr3ntrHeHHeTo Ha npoeKT 3a pefylrpHu 4e nocTl.t. He3aBHctrMo or
Hzuluquero Ha xopurupaqa HnE HoBa Bepcuq Ha npunoxHlul co$ryep.

(l) Clea npxxrroqBaHe Ha AefiHocrnre no noA4pr,xxa, HaArpax,ilaHe, rapaHuuouHa
noAApar(a uns npeaBrr,4eHzre cbruracHo .{P[I eranr.r, I4snrrHurerrr ce 3aa6nxaBa Aa
npeAocraBx Ha BrsroNrrrerq aKryanHr,t naxeru ,,Excn.noaraqnr" u ..OnucaHte" KaKTo 3a

peanll3upaHaTa QyHI(Ut oHanHocr, TaKa r.r 3a uHTerpupaHaTa cpeAa, onlrcaHlr B o6uIHTe H3HCKBaHII

3a AOKlhreHTaqr.{, B HacTorrqaTa cnequ<pnxaqlu. Brgloxurelrr uoxe aa no cl(a KoMrrHnupaHe Ha

npeaaAeH Te copc-(o.[oBe B co6crseHa Ttctosa cpeaa,3a KouTo cb3laBa c6oTBeTHHTe ycnoBruI.

(2) C:rca, ycneuHo [peMIrHarH recroBe no flpt,reMaHe, npoBepKa 3a rrbJrHora Ha

flpeAaAeuara .qoKyMeHTau q r.r nrneu Source-code, BKr]oqHTenHo ]iHcrpyKrrnx 3a KoMnr,inupaHe ao
H3rrr,nHr.rM r(oA Ha co$Tyepa (HHclpyKuxu 3a build ua Source-code) npe.[aAeHara Bepcu[ ce [p]reMa.

(3) H:ucxnannara no ropHure rorrKu o6xBatrIar r,rHTerpaqnflTa u un,eprbeficare c apyru
CI'CTEMIN.

8.4.1 .15. flpu lrsnr.nHenue Ha H3rrcKBaHHrra no ropHara rorrKa I43nbnHuTe,'rrr .[eMoHc'rprpa
pa6orocnoco6Hocrra Ha npe.qocraBeHr.r, rraKer B TecroBa cpe.4a ua Brsloxvfienr ni e co6crseHa

TecroBa cpera Ha HsnurHrrren , 3a Koero ce crcraB, nporoKon. Tectosara cpe.aa ce u:6apa or
Bt:aoxlrrell. B nporoxo:ra ce orpa3rBa azrnH e flpr,rxr]oqr{a KoHr(pereH eran or HaarpaxraHero
finu npoeKra e }l3runo 3aBtp[eH-

8-4-1.16. Br,:noxurelqr uoxe no Bcqxo BpeMe Aa nouc(a.u,a uy 6:,4ar npe.u,a.ueHu naKerure

aoxyvreHTlr no r.8-4.1-ll, xaro I4:nr,nnETeJlrT e anr,xeH.(a rH npeaocTaBH B yKa3aHH, or
Bt:loxureal cpox.

8.4.1.17. H:n'sruure.nsr ocuryprBa sa cBo, cMerKa Bcr{q(I{ Heo6xoANIuu cepruQuxaru:a
ererirpoHHu noalrrcl H fleqara or aeficrealuuT€ Ha repuTopnera ua Er,.nrapur .{ocranvr.rqr Ha

y.[ocroBepurenHn ycnyrH (,{w), Heo6xo.quMu My B xoaa Ha H3nbflHeHHe ua 4e uocrure no

HAATPAX.4AHC H IIOA.IP6XKA HA CUCTCMI'TE, BKJITOqI{TEJIHO H CbPBSPHI,ITE TAKYBA 3A TCCTOBATA CI4

cpeqa- 3a uy;r<4Nre Ha recrBaHe or norpe6r.rre,rrre ua npoueHeu./nagrpaaeH co@ryep, ocl4D{prBa 3a

cBo, cMerKa Heo6xoalMlrre ceprrr(bHKafll 3a recroBure uern or pa:luvuure .(YY Ha repuropr-nra

ua Eurrapur.

8.4.1.18. Vzucxzanut, cB'Lp3aH, c (byHKIrt oHarHHTe recroBe rlo npneMaHe:

(l) 3a nponex.aaHero Ha (pyaxur.roHa.rurre recroBe no npHeMaHe hsnu*rutelrr
npeaocraBg recronn naan, cr,o6pa:eH c It3I-rcKBaHHrra Ha BG3noxI-ITerr, BxnorlBaul cnguut}Hxalu,

3a recTBaHe rj noApo6Ho pa3nlrcaHu TecroBH cueHapuu, BKrloqBaulu nocre,4oBareJlHl. crlnruz 3a

u3rrbrseHue u n'sreu ua6op recroBu nplrMepu;

(2) tlo nperue Ha recroBere no nplteMaHe orKpl,trure HePeaHocrH u npo6,reuu ce

,IloKraABar B crrcreMa 3a pefBcrpHpaHe Ha npo6neMH, nocoqeHa oT B}3noxHTer.r. ,{ocrtn 4o

cncreMara rne uMar oroprr3upaHu norpe6nrell ua H:nr,lHure rs h cltt)t< Tenla ua B6:loxu,rotl, c

npaBa 3a pernclpauH, u ynpaBneHHe Ha 3aJtBKr, 3a npo6neMfi n/n,rr.letferru Hacrr,nrl:lt, B

caorBerHara rla:a npr.r H3rIr,JIHeHHe Ha npoeKra- H:nt.nHurelsr orcrpaHrBa perlrcrpupaHure

Ie(DerCrH B paMKr4Te Ha nepl1oA, onpeleneH ot Br:.:roxHTe,tc, KaTO ro oTPa3fBa B cgcreMaTa 3a

perncTpr-rpaHe xa npo6:reun x npe.[aBa HoBa BepcI4JI Ha cHCTeMaTa 3a npoBex.4aHe Ha HoB IIHKLJI

Sl.uruuouaaHll recroBe no DpIreMaHe;
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(3) 3a npergnHaBaHe Ha recToBare no npueMaHe ce cqHTa 1007o ycneurno H3nuIHeHHe

Ha BcurrKL TecToBH CueHapnt4. CUeHapncT e npelllrHaT yCneuHO, aKo BCrKa eAHa oT cT,bnxltre 3a

H3n6JrHeHHe, BKJrrOqeH, B Hero, ca npeMHHaTH ycneuHo. flOApo6Hxre H3ItcKBaH[.s 3a

npoBex.{aHeTo Ha TecToBsre, Kar$o H np}reMaHeTo Ha urnocTHaTa Pa3pa6oTKa ce }'Tot{HtBaT B

3zrrBKara tluttu APLll ICLM KoHKperHHq [poeKT;

(4) Crea ycfierlrHo npeMnHarH TecmBe no nprreMaHe, npoBepKa 3a rIbJIHora Ha

npeaaAeHaTa aoKyMeHTarllt l, nbreH source-code, BKjrroqrrTenHo HHcTpyKrIHr4 3a KoM[r,rnHpaHe ,qo

r,BntJrHHM KOI Ha cooryepa (HHcrpyKunu sa build Ha source-code), Bt:.noxr',lre;uT npueua

npeAaAeHaTa Bepcur. Ba3noxHTeJIrT nO cBot npeqeHl€ Moxe Aa H3HCKa KoMnlrJlLpaHe Ha Source-

code Ao H3nbnHHM KoA Ha coQryepa B cBoc recroBa cpeAa.

8.4.1.19. H:rm.nrurrelgr e antxeH .Ilo Kpa, Ha AeficrBl-Iero Ha AoroBopa aa ocHrypH

rapaHquoHHa rro.aaplxKa Ha npoMeHeHIlTe Hnn Ha.4rPaaeHure qacTu oT cneu[anB3]lpaHH,

EpunoxeH cooTyep, npH o6xBaTa H ycjloBHrra Ha r' 8.5.

8.5. ILncxsaHns 3a [oAAbpxialre Ha npnnorrletr coQTyep

8.5.1. O6u$r aaHHr

8.5.1.1 . I-lema Ha re3H rrpoeKflr e flpe,uocraBsHe Ha AeftHocrll rlo Ha6JnoAeHIte Ha

Qluxquouupanero H no.qabpxaHe Ha HopMatrHara pa6orocnoco6Hocr Ha npuroxeH coQryep Ha

Btsloxurena, BKJrloqHTeJrHo orcrpaurBane Ha BcuqKI{ ae&eKTn, HacrEnl,ultI no BpeMe Ha

eKcnroarauHrra My H perscTpHpaHr.r B cr,rcreMure 3a perHc'rprpaHe Ha npo6neMH Ha Ba3noxl-ITerc

EnIt I43rrblrnr,ITerr, KaKTo r-r npoMeHrr, cro6pa:uo Bt3HHKHzlJru HopMarIrBlIn x3MeHeHH, B npoMeHH

B pa6orHn npoqecH H npoueAyplr, B paMrrrre Ha cb4ecrByBarqara (DyHxqrloHanHocr.

8.5.1.2. Te:u npoeKrl ce r.i3rrLJInJIBar:

(1) ua peryrxpeH nprHuun - BcI{qKr nepuo.(urrHo It3IrbrH.f,BaHI-r .uefiHocrr.r or
rroa.(paxrara, cBlp3aHx c o6esneqasaHe ua 6esnpo6reuuara pa6onocnoco6noc, ua crcteuure;

(2) upe rtalaraHe crc 3zl;rBxa - 3a aefinocrnre or no,qaprxKara, cBBp3aHra c npoMeHH B

cbxrecrByBarqr{ rpyuxullouaauocru 3a ocurypcBaHe Ha HopManHara pa6orocnoco6Hocr Ha

r.:lrcr€Ma'la, npi, HacTBnlinu TexHojrorHqHH, HopMaTr.rBHH, opraHM3arIHoHHn finll aaMHHr4cTpaTr,rBHH

npoMeHH, 3a xouro ce H3HcKBa .qerafimro cneqra(pxpaue Ha norpe6rrelcrr.rre, TexHororHqHH u

$ynruaonaluu x3ucr(BaHn, H Korrro creABa Aa 6r.qar o6arp:auu c o[peAeneHH cpoKoBe 3a

I43nbrHeHI4e.

8-5-I.3. .{onycKa ce npynupaHero Ha cucreMu B or,[eJrHu [oanpoeKr,r 3a noAApaxKa no
pa3nlrlrHn KpETepHH, Karo HanpuMep clopea xaaanQuxaurrrra Ha crDtxHTenHTe or crpaHa Ha

Llsntntutel^t, aHrDr(HpaHH c o€b[iecrBcBaHero Ha noAAptxxara- B rogu c;ryuafi la ecexu

noAnpoeKr ce !r3r-orB, orAerHo p[fl, cr,ornerno H orAelrHo orrllrraue.

8-5.1.4. lera lHo onucaHHe Ha H3ficxBautrrra, ycnoBn.gra, BpeMeHara 3a rr3nrrHeHrre u

xoH'IpoJrr,T, cBap3aHH c npeAocraBrHero Ha nolApr,xt:a, ce npaBu r crorreruru.[P[, c"so6paano

H3IICKBaHHTTa Ha HaCTOTUIfi IOK),'MeHT.

8.5.2.{efinocru lrc norJlbpxane Ha npnnorrex coSryep

8.5.2. 1 . {efiuocrr4re, KbAero e npxnox[Mo, ce n3B]ptrrBar u ce npunarar Bapxy cpeAara 3a

pa3BHrue (development); recroBa cpeaa, errt. :a o6yteune H cpeaa 3a peanHa pa6ora Ha

r.rurfopuauuonunre crlcreM .

8.5.2.2. Br,'rrcqaa c,reAuure ne uoc'ru:

(l) Ilpolrexu n unrlopuaqnrra, cblr,pxaua ce B cHcreMara H ce lBBbpulBa clc
cpeAcrBa Ha crrcreMara (a4unHrcrparutHH MoAynH, cxcreMfi 3a ynpaBneHr.re Ha cr,ArpxaH ero,
cneuHanu3 paHr.r KoH3oJrH u 4p.), rcslero raKHBa ca cb3,fa,feHH. Axo aguuHr.rcrparHBHlrre cpercrBa
Ha cHcreMara He no3BotrsBar H3B6puBaHe Ha onpele,leHH rrpoMeHH, B To3H cryqaf ce AonycKa
Ar4peKTHa HaMeca B copc-Koaa nJunu 6z3,ata aaHHH, cr,rjlacyaano c Br3,roxurelr, Karo
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H:n;.:rHral:erqr e ,IlJltxeH ,qa H3Br,prrru npeABapHTenHo recrBaHe Ha npoMrHara M aa npearpHelte
NPEBAHTHBHI' MCPKH, B CNYqAi HA HCYCNEIIHA NPOIISHA 3A B'I,3CTAHOB'BAHC HA I'HOOPI'AUH'TA B

IT3XOAHO Cr,CTOrHMe.

(2) Ynpaa.nenxe fla rpoQnnH Ha [orpe6xTeJrn (cr,:aasane, npoMrHa, aeaKrnBnpane);
(3) Ilpo:unna B KouQxrypaqllouHtl napaMerp[ Ha cucreMara;

(4) Orarraue lta cr,AericrBre Ha BtartoxHTe.'rs rlpr:
(a) HHcra,rauuc H orrTnMfi3auflr, BKJr[oqBaulH:

- Ha6lrroAeHHe Ha ocHoBHu napaMerpr.t or pa6orara Ha npHnoxeHrrero.
Onrr.ruu:aqnl Ha orAenHlrre eJreMeHTrn Ha npHnoxeHuero;

- v$cTal].awrt Ha pa3pa6oTeHh Bepcl,.u, narloBe ,r apyr-H Ha

npnnoxeHrreTo u Ha u3noJr3BaHu cpeAcTBa 3a pa3pa6oTKa;

- flo&qprxKa fi HacTpofiKa Ha rrpunoxeHueTo npH B6BexAaHe Ha HOBH

Bepc rl trJit4 nat oBe Ha oneparluoHHaTa cucTeMa, 6a:ara or aaHHH 1.,

sbpBbpa 3a pa6ora Ha npunoxeHrero rnH npH AocraBra Ha HoBo
o6opylBaHe (xapayep u cHcr€MeH cooryep);

(6) HanorgsaHe Ha aAMr,rHrrcrparHBHure MoAynx H \pytt1 cneqrirblr.rHra qacrr.r Ha

npunoxeHrrero - HHTep+eficlr, eneKry)oHHn ycnynr, cbnocraBKu Mex.(y 6a:ara aaHura Ha

uHoopMarIxoHHHTe cucreMH c IaHHn or Apyn cHcreMr,r, HaJrurrHB npH Bb3noxHTen -

(s) Kourpon Ha Bepcrrrrre Ha npruroxHr.rc co$ryep. Kourpo.rrr Ha Bepcur{re ce
octuecrBrBa irpe3 cneqliaJln3upaH coQryep ua Brs:roxureJr, *utu sa[zn'snuureJrr, axo raKr,B HrMa
npr,r Br:;roxurelr;

(r) llpucregNuaeaue Ha.qaAeHa cucreMa Kr,M cpeAara 3a Mexq]?erucrpos o6rreH
(RegiX) urN apyra cpeAa Ha Ar,pxaBuara atutuuc'rpar\r.q;

(a) Pa6ora c perucr-pu/cucreuu Ha Ar,pxaBHara a,qMHHxcrparrur, xouro
Br:noxure.irrr e 3aAtJuGH Aa rBnor3Ba nnu aKryanH3rrpa mrrpopuaqlrrra B Trx, cbr-JracHo

reficrsauara rropuarnrHa ype,46a.

(5) flpr BL3HHKHaJTa neo6xoAnuocr nJrH nprr no[crBaHe or crpaHa Ha

Brrnoacnrorr, B cpon, flocoqerr or Br::rox[re.nq:
(a) HgrotsrHe Ha AoKJTaAH c KoHKperHH rIpenopr'xx no orHoureHne nacrpofina u

orlTLrMu3at\ua Ha Bpb3KllTe MexAy npunoxen, cHcreMeH co$ryep H xoMyHl{KaulroHHo H xapayepHo

o6opyarane na NHtlopuauuonHHTe cl{creMIt.
(6) Hgrorasue Ha Aor<;taau c KoHKperHu npenopr,Kn no orHoureHHe ua auzaitna,

KOHCr{CTeHTHOCTTa, HaTOBapeHOC'r'Ta H OnrHMB3aUUrra xa 6asara aaHHr.t

(6) Craef,craue Ha exlrra Ha Bb3JloxlreJrq rrprr cb3.[aBa[ero, Ha6JrrcAenrrero rr

yrrpaBJreHHero Ha cncTeMHara cpeaa na nn+opuauHoHHHTe cHcreMlr, npH:

(a) OnrulraHaauriq Ha cllcreMHara cpeaa;

(6) Konrf rarypupaHero Ha napaMerpllre Ha KIIHeHrcKrrre pa6orHH craHIrHH c orreA
ocuryparaue ua 6e3npo6neMeH Aocrrn 4o r,lurfopuauuoHHure crdcreMfl u pa6ora Ha norpe6nrelrre
c uHrf opruaunouurrre cHcreMIr;

(r) Ocuryprnaue Ha Aocrbn ao np[noxeHuero or KpafiH]rre norpe6nreru no

3auuireH xaHar;
(r) Ynpae,reHue Ha cr4rypHocrra Ha npunoxeHurra x aaHHHTe;

(a) OcuryproaHe Ira pa6ora ua nutlopuauuoHHlrre cllcreM Bbpxy t c [ocneaHrne

HoBH Bepculr Ha coQryep or cncreMHara n npxnoxHa cpeaa ua coQryepa.

(7) Craeficreue rra eKIrrIa na Bts.noxHte.rs rrpri Hacrpo ra, no,4,qpr,zxxa n

orrrrrM[3auxg ra 6atara 4axux Ha tlHrpopuauxoHHHTe cI]creMI4, BXJItoqBaulo:

(a) Ha6lto.(esue u auarHocrt4Ka Ha crpBlpl4Te sa 6azara aarn.a n rpeuKHTe rlpl.,

pa6ora ua CYEI u oKa3BaHe Ha c'LAeicrBMe Ha B63roxHTej].s npu Heo6xor:,ullocr or peuaBaHe Ha

Br3Hr4KHaJIH npo6:reuu;
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(6) Ilpor*lrua ua pa:uepa Ha 6a3ara,aaHHH pel-HcTbpa Ha oflepauHHre cbBMecrHo c

BA3JIOXHT€Ju nprj Heo6xoII,IMOCT;

(s) Cr:.[aeaHe Ir ynpaa.leHae (ax,t. Hopuaru:aqN.r) ua ra6:rNqu, npoqe4yp]I Ha HHBo

6asa .&aHHH (stored procedures) u u:r:re.[u (views) ctsr'lecruo c B'L3roxr'IreJu;

(r) flporepxa:a uapyuaBaHe Ha KoHcHcreHTHocrra Ha 6a:ara.&aHnu u peulaBaHe Ha

Br3HHKHart npO6le;ur.r clBvecTHo c B],3JIOXHTeI,, l,I3rOTBsHe H aK'ryanH3npaHe Ha nOIUTHKa 3a

cr3AaBaHe H aKryanlr3auln Ha crarucruKt ua 6a:ara aaHHn

(e) flper.neg sa Au:a[ua ua 6arata AaHHH H H3rorBlrHe Ha npenopax]l 3a HefiHara

onrnMH3auH, n Iuonrt[nraur.rr;
(e) Ilpeuecraane u npeo6pasyaane na gaHHr.r (data transfer and transformation), BKn.

cr3.[,aBaHe Ha HoBH npolr3BoAlrs 6asn AaHHlr;

(x) Ha6ruogeuue H noqHcrBaHe Ha 6asara AaHHH or HeBtrnI{AHI4 L HeH3IIoJI3Ba9MH

o6errn:
(:) Br,:cranoncsaHe Ha 6a:ara .qaHHH cJlea Hacrtnlrn4 xpllruqHrl u asapuhuu

crrTyauH H;

(u) H:er,puraHe rn npo<fularruxa Ha 6a:ala ,(aHHIr, qpe3 recrBaHe BeaHo c

npHnoxeHlrero Ha onpe.qejleH nepHoa oT BpeMe He no-aanlr oLrpu Meceua npu pa3nHqHH

napaMerph H HaToBaPBaHHr;

(fi) A,uurnucrpupaue Ha alrcxoBoro npocrpaHcrBo Ha cncr€MuTe 3a clxpaHeHue Ha

rx$opr'raqr-r-a c qer orrrr.rMilJruoro My H3[oJI3MHe (4rc4. nnprya,ru:auur) npu ueo6xoguuocr'.

(8) AHarnr Ha noaaaeHllre or HT exvnlrre Ha Br,g:roxursr-, aaHHtr or Moutrop[nra
na <D)+fiunonnpaHero Ha rrpEnoxeHrurra u [porr3Boarre.nHocrra (craracm.recrn Qafi,roBe, rpeuKH
e pa6orara Ha cneqxarru3upaHur rrpl-rnoxeH coQryep B Ap-)- B pe3ynrar or HarIpaBeHH, aHzIJIH3,

HgnrrHrrre,r-sr e a;rbxeH :

(a) flpr,r napyureHa npou3BoaHTenHocr s pa6orara Ha [prnoxHuJr cot]ryep,

abrxaua ce Ha HelpaBHllHoro rtly rfluxur.roHupaHe, coQryepHfi rpe[ru{ unu npo6leun c 6a:nre
AaHHu, Aa npernpr-reue uesa6arur,r aeficrsu, ga uefixoro HopManr.BxpaHe;

(6) Cr,o6pa:Ho 3arroxeHure no-.4ony napaMerpu Ha KarrecrBoro ua o6cryxsaHe, aa
npeanpneMe KopeKTr.rBHn aeficraur B ctorBerHu, co$ryep, BKJrroqHTeJrHo Koram aHzrJru3br Ha

rpeuKnTe noxa:na npo6.:relrn er,n lpyuxuttoHxpaHero My, lopoaeHu or HeaocrarbqHo 4o6pa
[nrerpaubr n uuQpacrpyrrypara Ha Bruoxure.nn;

(s) Koraro ueo6xoAltMure npoMeHH H3JrH3ar ri3BaH 3aAtnxeHr.rcra Ha I4:nt.nHHTeJUl

no octulecrBrBaHero Ha flo,EApbxl<ara, ra flpeAocraBr B trHcMeH su.q o6ocHosxa H npenofyLKn KbM

Brsroxrrerr 3a npeArrpseMaHe Ha 1eficrrul, cBrp3aHH c no.qo6pxrane pa6oT ocnoco6uocrra Ha

nor,qtpxaHt,tTe npuJroxeHur, pa:pa6oreaHe u xoHrfnrypnpane Ha rrHcrp]aMeHru 3a MoHHTopuHr Ha

QyHxuuonaaHocrra Ha npnnoxeH vsra H apyrti;
(r) B c:ryraure, Kor-aro raHHHTe or MoHHTopHHta He ca AocrarbqH!{ 3a aHaru3 HnH

AaHHHTe He Morar aa 6r,aar rrpeaocraBeHu no o6errugHll npHqHHH, I4:nr.nHurelgr npaBu aHaJIrj3

Ha AaHHHTe a oQncn na Br:roxNrenr.
(9) Koperrneno noarLpfl€[e na HopMaJrHara pa6orocuoco6rocr Ha np]..lJroxeH

coQryep Ha B6l:roxure:rq. I,l:erpuraa ce flpu BT3HHKBaHe Ha npo6leu arn QynxuraoHupaHero Ha

npunoxeHl.rero *ir npL, rrocrbnujra 3zutBKa or crpaHa Ha Bt:roxrlre.lrs n BXJrroqBa:

(a) Br:cranorgsaue Ha cl{creMara flpH nbrHa HjrH rracruvua xepa6orocnoco6Hocr s
cre.qcrBue ua nHqu,qelr/npo6reu, clr.nacHo BpeMeHara 3a peaKun, H Bs3craHoBrBaHe no Ta6luua
7. flapauerpu Ha KaqecrBoro Ha o6c.nlnxaaue B sa6erexxHre tcIlM Her:

(6) Br:cranoe.saaHe H KopnrnpaHe Ha uHrpopuaqxr rpx HenpaBHnHa pa6ora c
npHnoxHHr coQryep y.ny. r,ptt He[paBr.rnHa pa6ora ua cbluHr, BKjrroqr.rrenHo c AupercrHa HaMeca B

copca u 6aanre 4aHHfl B cnytrauTe, Koraro c BrpaIeHHTe ruy co(fryepHure Hrrc.rpJ/MeHTH He Moxe Aa
ce H3BrpurH Bt3craHoBrBaHero Hnx KopeKrlrirra. ,(nperrHara HaMeca B copca u 6a:nre AaHHH ce
npaBH cafnacyBaHo c Br:roxureJrr, Karo H:ntlunte,:gt e,rljrbxeH.u.a H3B6plxrn npe,[BapHTeJIHo
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TecrBaHe Ha npoMrHara H aa npeanpueMe npeBaHTlrBHn MepKHt B cnyqail Ha HeycneuHa npoMrHa
3a B!3CTaHOBgBaHe Ha uH(bOpMaunrTa B r.r3xoaHo cl,cToqHHe

(s) flperxcralupaHe Ha rrpnltoxHn, co$ryep npr{ Heodxo,uuMocr;
(r) Kon$ur1,pr.rpare - npoMeHH a rourfurypaqurra Ha Mrcro npu B63noxnrens;
(a) [pegocranrHe na B's::roxure.ns Ha natroBe, aKryanH3aulr, c[e(]la]JrH].r Bepcux H

HOBH BepCH14 BeAHara, CJreA Karo ca HzultrrHl,r. Bcexr na.r, aKTyarI,I3auI,uI, cneuuirnHa 14 HoBa Bepcl4'
3a.4tjrxHTeirHo ce npr.rap)r(aBa c aoK),,rreHT, onrcBar]l oTcTpaHeHHTe fpeur(H, H3BbpBeHUre
[pOMeHH a co$ryepa u raurepQeicrre c Apyru c]rcTeM[ (release notes), npenoprKr.r 3a
KoHQHr)?upaHero Ha napaMerprre Ha cucreMsara cpeAa n nepcoHaflHure KoMnrorpn Ha

noTpe6rrrenHre Karo npH neo6xogl,ruocr ce rBBrprnBa KoH(br.rrypHpaHe Ha Mrcro. B clytafi ua
It3B6pIreHH npoMeHE ce aKryzlnu3l.rpa pbr(oBoAcrBoro Ha norpe6r4TeJur, onHcBauro Haq?lHa Ha

H3nOJI3BaHe Ha aKryZrnr.BnpaHaTa QyHKUUOHalUocr. H:rru.ngI{TeJUrT [pe.[BapHTeJrHo TecTBa H
II3IIHCTBa OT rpeurKr.t BCr4rrKr rlaqoBe, aKryant 3arIHH, cneuuaJlHll r,r HoBH Bepcrr ca npeaBapHTenHo

TecrBaH, r,r rl3gucreHn or rperxKx rrpeAn BtBexlaHero rlM n HT uH<lpacrpyKrypure Ha

Brsroxurers.
(e) Orcrpanxsane Ha orKpr.rrn rpeuKn B npHnoxeHrrero;
(x) I4:mpuraHe ua .4e Hocru, cBr,p3aHu c nacrpofixr.r, KoHcr,rcreHTHocr n

olTuMl,3aqH.t Ha 6a3ara AaHHH, cbBMecrHo c hT :seHara Ha Btg.noxr,rre.nr (xoraro e npuloxllnro);
(:) hgrors.sHe Ha cnpaBKu no lrcKaHe Ha Br:loxnre:rx, cBGp3aHH c

qpynxur.rounpauero Ha npunoxeHuero;
(u) Arrya:ra:upaue na tpynrqr.ronannara n rexHuqecKara AoKyMeHTarIHr,

BKJrloq[TeJrHo paKoBoAcrBara 3a aAMnHucrparopa B [orpe6uTeJrr{Te H copc-KoAoBere Ha

npu:roxuu.r corpryep c o3Haqeria HoBa Bepc[r npn n3BbprrreHu npoMeuu n coSryepa u 6azata aartuu
B paMKure Ha.4eiHocrra;

(n) Arryaausupane Ha crrcreMHTe, flolr3Barrlu yaocroBepeHuJr 3a eneK'rpoHHu

rto4nrcn (YEII) sa pa6ora c YEII sa nocraBqiurrre Ha yAocroBepnrerHr ycnyru, BnHcaHn B

perHcrbpa Ha Bcuqru{ rocraarr}-Iun, ycraHoBunu ce Ha repnmpurra na Peny6.nuxa Er,rrapne, nx-lr.

Te3U AOCTaBqIUU Ha yAOCTOBepHTenHH yCJIyrH, yCTaHOBeHH B Apyru A'bpXaBLl - qreHxI,I Ha

Enponeficxr.u cr,rc3, Itnlr B AtpxaBa - crpaHa no Cnopa3ylieHuero 3a Eapone cxoro uxoHoMlrqecKo

npoc'rpaHcrBo, rluHTo yaocToBepeHr-rjr 3a KBaIIroIruHpaH eIeKIpoHeH [o.4nlrc ce [pH3HaBar 3a

paBHocrofiHu Ha yaocroBepeHHr, la3AaaeHu or 6tlrapcrur gocraBqlrx Ha y.[ocroBepnrenHH ycryr-x;
(x) 3a HnrepHer L I4HTpaHer crpaHl{uv - noAAbpxaHe Ha cbatpxaHuero }r3B1,H

cpeacTBara Ha cHcreMa 3a ynpaBneHne Ha ctAapxaHUeTo (cYC)- Bpevero 3a I,I3nrrHeHHe ce

AOfOBap' a croraerHr-u ,{P,{I. Burovna, Ho He ce r43qepnBa c:
. I43BrHpeaHa npoMJIHa no ocHoBHara crpaHHlra, BKrloqBaula

npenorpexlaHe c BMTKBaHe Ha HoBL ereMeHTU, c63aaBaHe Ha HoBH Kareropun H o6B6p3BaHero HM

cbc cyc;
. Bt3craHoB.sBaHe Ha cr,ar,pxaHHe;

. C63AaBaHe, [poMrHa L BrpaxaaHe Ha a]rHaMHqHH o6eKru, 6aHepl'r,

rpaQHqHH eneMeHTlr, Ir3o6pzxeHnr, BxoaHa aHHMaqH, H Ap.;
. fly6aHxysaHe Ha rorIeMH o6eur, npepa6orKa ao cneq !b qeH

i!opuar;
. H3Brlr.raHe Ha crarucruKa, a,u.Ml.lHtlcrparl4BHa nHtpopuauur u apynl

cnpaBKx r.r3Br,H Bb3MoxHocrsre Ha CyC.
o fl644t pxaue Ha aKryanHH BePcriH Ha clrcreuHr.l, coQryep;

o OcHrypssaHe Ha 3aulHTa or xaKepcKu araKH c ueJI al4cKpeAHTripaHe Ha

csabpxaHlreTo Ha cTpaHnllara H KOMnpOMerHpaHe Ha MpexoBaTa cl{rypHocT H aaHHI't'

(:r) Vqacue nplt B]BexaaHe Ha npoMeHHTe Ha corpryepa s recrosa [r/]rrl

npoAyKrI.rBHa cpeaa 14 npoBexaaHe Ha recToBHTe n3nvraHvtu.

(10) Ilonoru u o6yuennr ua norpe6nre,rn
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(a)TpaHc$epHa3HaHH-sICbMI4TeKunHTeHaBl3noxurenq'flpuu:nr':rHeHue'roHa
Te3r{ aefiHocT}r H:nuHr]:e,tq-r cJle.[Ba aa:

. OpraHH3Hpa cecHn 3a rpaHcoep Ha 3HaHH, IIo npeAnoxeHa or
Hsn1,1lrurels H c.r,rnacyBaHa c Br3noxgTen, npofpaMa, BK;rroqBarqa npernea Ha npoMeHHTe B

npHnoxHr.r, co+ryep.
e I crflaETe, B KoI'ITo ca peanH3EpaHH u3MeHeHHq B

HHOopMauuoHHHTe cl4creMH - onrHMlr3aIII,lH, pa3uupeHpr, orcrpaHcBaHe Ha 65roBe v !p- tlt;,u ca

npOMeHeHH HacTpOfiKxTe Ha 6a3aTa AaHHlI, [peAaBaHeTo Ha 3HaHHq npu HeO6xOAllMOcT Moxe Aa ce

cbnpoBox.4a H oT npe.&cTaB8He Ha aKry&'ru3HpaHaTa TexHHqecxa aoK)'IueHTauruI npH noHcIGaHe oT

Br:aoxure,'r, .

(6) Oxaggane nouou, Ha [orpe6HTeJll,rre npn paSora c npoAyKrd, B T.tl. KoHcyrraquu

Ha Mqcro, no TeJre(boH, erelopoHHa noua (e-mail) Hnn ap.;
(s) Oxalsane craeficrBne npu H3rorBrHe/aKryalnn3xpaHe Ha opraHrtauuoHHn

npaBrrn4 npouea)?n L Apyrn aorryMeHTH, cBsp3aHI,I c BnOr3BaHeTO Ha CoabTyepa;

(r) Ilpoaexgaue ua o6yveunr Ha Mrcro npu 6erei[uquexra :a pa6ora c rtPnroxHu,

H CfiCTeMeH CoibTyep 11 
't3rOTBrHe 

Ua O6ylureluu MarepHiln,!. Bpeue ea H3rr6rHeHrle cnopeA

ecrecrBoTo Ha o6)rueHHero u 6por ua o6ylanauure.

(ll)Ilporrern na nnQopuaqxonHxTe clrcreMlr B paMKltre Ira pa3pa6oreHara

tlyuxquonaanocr, KoHTo Morar Aa 6L,(ar:
(a) AHa,'Iug Ha u:neHeHlrJrra B HopMarr.rnHara ypel6a uJuttv sa aAyHHHcrparHBHI,ITe

I,IJU' OpraHU3aUXOHHfi npOUeCH n npOUeAypB I./U U ',reXHO.nOruqHH npOMeHU, nOpOAHnH rIpOMrHaTa

r.r uspa6orraue Ha AoryMeHT, 4erafiau:upaq H3HcKBaHHrra Ha Braroxurenc/EeHeQuqneHra npr,r

pezrnn3xpaHero Ha npoMrHara; Ouegxa na pucKa lr rrreHTu0l{uxpaHe Ha KprrHrIHH ToqKH npu
peaJrrcxpaHero Ha npoMsHara, npe,[naraHe Ha MepKH 3a npeoao;rrBaHero r.rrr,r; flpoerrrapaHe (r r.u.
.[tr3a[u), peanrrnpaHe, MurprrpaHe Ha aaHHH (axo e npu:roxuuo), recrnane; .(oxl,lrerrr,rpaHe Ha

npoM;rHara cnopeA I{3r.lcKBaHHrra Ha BT::roxnrera; Oxa:saHe crAeficrsue Ha

Brsroxurerc/Benerf uqrenra npn BHe.4prBaHero Ha npoMrlHara;
(6) Arrya:ru:upaHe Ha,4oKyMeHTH, HoMeHKrarypu, cnricbrlu, .reK-JrHcrlr, cnpaBKH,

Aerolapau[]r, yAoc luBcpcHl.ur, lrcMa, ofieru l.t Ap. no ucKaHe Ha Br:loxurerlc nopaAr,r Hacrrnr.rnu
npoMeHrl B HopMarr..rBHara ype46a, e pa6orun npouecl, npoqeA)?H, opraHrcaurroHHr. npoMeHH r.r

H3BbpuBaHe Ha BcrrqK[ ueo6xo.[ltuu aKD/auln3auuu s 6a3ara AaHHH u (pynxquouaanoc'rnre ua
npHnoxeHr{eTo;

(s) AxTyanrr3upane u npoMeHu e coQryepa, 6asara AaHHl, u uHreprfeicrre rrr*r

Apyru cncreMH Br,B Bp63xa c HacrbnlrJrH HopMarr.tBHu npoMeHH, npoMeHH n pa6oruu npoqecu,
npoqeA)?lr, opraHx3aur,roHHH npoMeHu;

(r) YnuQuqupane Ha ernKeru Ha noJrera, Qopr.aar na Bu3yirnlBnpaHara
IrH(bopMauHr, HzlltMeHoBaHxe Ha Aaunure/nutpopMaunrra B cnpaBoqHara qacr u H3nojr3Barra

TepMrrHoJIorH, e nutlopuaquounuTe crcreM .

(a) Pa:surne Ha cbulecrByBaulure flpouecn, r]y'uxquoHarrnocrn u B.urr{Aauu}r B

nHrfopuaunouHllre crrcreMr.r ga o6pa6orKa Ha nutpopuaulrrra n aaHHHTe.
(e) Pea,rlrsaqfl, na no.4o6penur Hrri pa3ullpeHn l B cnpaBoqHrTe qacru uJlH B

oneparnBHHTe MoryrH - B qacrra nM 3a H3BexaaHe (eurya.nusaqur) na aauuu H aorrsnHHTeJlHa
uurloptraunr.

(x) Parpa6oreaue Ha HoBH 11 aKTyzrnn3upaHe Ha caxrecrByBauu.t cnpaBxfi H orqeru.
(:) Pa:etlrfie Ha B!3rroxHocrra :a ,lo6aaqHe u cbxpaHrBaHe Ha r4cropn.gra Ha

H3B',r,p[eHrrre Aeficrxur or norpe6ure.:rure Ha unrfopuauHoHHHre cHcreMr.r B clrcreMeH xypHan,
,a,ocrrneH npes norpe6xre,rcxu nnreptpeEc-

(n) Arrya,rn:rpaHe n/ntu pazsnrue Ha cbr{ecrByBaulu raHrepr}efic y n/ulu
HHTer-paulx,r lrexay rHrloplrauuoHHure cucreMrr Ha Br,3,roxurem H Mex4y ng0opuauroHuHre
cHcreMll H BbHtlHx :a Blg,toxurell rx$opuaquouHu cHcreMH:
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(fi) Arrya.:rr:tpane Ha rox),ryeHTauurra r copc-Ko,1oBere Ha npnJloxHr4r coQryep c
o3HaqeHa lroBa BepcH, npfi H3BrpueHlt npoMeHB B cooTyepa u 6a3aTa aaHHu.

8.5.2.3. I-{enrrp 3a o6cn)2(BaHe Ha norpe6rlrenu Ha cneuuanu3r,tpaH[r rrpHroxeH co$ryep
(Help Desk) sa M@:

(l) IIo npeueHKa Ha Bt3noxureng, .u,efiHocrgTe rro rir3H ToqKa Morar .qa 6a.aar
H3rTrJrHrBaHH XaTO CaMOCTOTTeneH npOeXT, B paMKUTe Ha npoeKr 3.1.1 fIOAApr,Xra Ha HC B MO,
Koero ce orpa3rBa a nlau-rpatlnxa 3a reK)nqara roaHHa.

(2) Help Desk e uenmp, npeaocraBeH or l43nbnHr.rrens, xofiro usnr,,rnxBa ponrra Ha

eAr.rHHa roqKa 3a xolrraKT Ha norpe6ureltre- Bcu'tru.r cnerrr4alJlncrH, coQryepHr.r npolyrcru,
BKJrroqHTeJIHo r.r co(bTyep 3a per crpHpaHe fi npocneArBaHe Ha craryca Ha H3rrbjrHeHrre Ha 3aqBKr,t 3a

r-rHur,rAeHr/npo6neM Hnr.r npoMsHa, xapayep, JrHueH3r,l, e,(HHeH Tene(DoHeH HoMep 3a KoHrar(r,

Heo6xo.qlrMr.r 3a HopMarnHaTa My pa6oTa, ce oclryprBar oT II3n r,nHlrrejUr;

(3) Help Desk octuecrsrBa Bpr3Kara MexAlr' BaHuHHTe 3a cucreMara Ha MO
no'rpe6urenn (o6uuHrr, MlrHracTepcTBa, BeAoMcTBa u Apyrrr) Ha cnerlHarv31,1lpaH rrpHroxeH cooryep,
co6crBeHocr na Brg.noxureng H npe.[Mer Ha no/Ilp]xKa H HaArpaxAaHe, eKr,r[HTe:a pa:noiua

AefiHocr, peanrz3upaqn HaArpaxlaHem u/B-nu nog.qpbxKara Ha ro3H coabryep H Apyru.r eKrnu,
uMar{}r orHoureHHe KbM.uefiHocrra, Karo KoopJlHHupa r,)(Hom B3ar,rMoAeficrBlre Ao orcrpaHrBaHero
Ha Bb3HEKH:rJr r-r HUn Uenr/npo6neM.

(4) Eruntr Ha Help Desk nognouara BtHr.rrHrrre norpe6urenr no r.r3[oJl3BaHero Ha

lpyHxquouaauocru sa npHnoxHH, coQryep Ha Ba3roxuren., u H3Br,pltreHn r]poMeHr.t B Hero, qpe3

xoHcynraulru no renetboH, eneKrponHa lolqa t,t Ea Mqcro Ha repHTopr-rqra Ha urrara c'rpaHa.

(5) Erulutr Ha Help Desk ,r3nalrurBa r,r cae4Hure 4efinocru:
(a) flpueua u perucrpnpa 3zurBKa 3a orcrpaHrrBaHe Ha uuqu4eur/npo6reu rz.ru

npoMrHa. I4aeHrurlr.ruupaue ua nHunAenra,/npo6reua r.r oxa:BaHe noMolq Ha nbpBo Hr.IBo;

(6) Kora:ro :aqsxara 3a orcrpaHrBaHe Ha nnlqr4eur/npo6reu npe.qcranrtBa HcKaHe

aa npou-xHa o o6xBara Ha cHcreMara, cfleunzrJrrrcruTe or Help Desk oxa3Bar noMoIrI Ha rrorpe6HTen

npu crcraBxHero uy. I{cxaHero 3a npoMflHa ce npeuacoqBa KtM cGorBerHHTe cneuuanlrcrlr 3a

AHAII,I3 II OUEHXA;

(r) Hcranero 3a npoMqHa 3ae.[Ho c aHirJIH3a L npernoxeHuero 3a pe[eHLIe ce

npeaocraB, 3a oao6peHue or Bs3noxHTeJIs 3a l-i3BbplrrBaHe Ha IrpoMJIHaTa;

(r) K-nacHtprluupane, rrJIaH 3a peueHlre Ha 3iulBKara u onpeAerqHe cpoK 3a

H3rrbrHenue, cunacHo napaMerprrte s Ta6ruua 7. flaparvrerplr Ha xaqecrBoro Ha o6cnyxBaHe .

(a) Ctnpoaox4aue Ha cneIrHanIBHpaH nPl{noxeH coQryep. Bx,rrcqsa oKa3BaHe

noMorq Ha norpe6r,rTe,lli sa pa6ora crc cDeuHzrnH3upaHH, npHroxeH cotfryep npu BHeaprBaHe Ha

HoBa BepcH, Ha npoAyKra, B T.q 3alo3HaBaHe c HoBllre ibyHKqlroHanHocrH H B63MoxHosru :a pa6ora

c'r,c cHcreMara.

(6) HsntrHuren-ar pa3pa6orBa I,I npeAocraBr 3a oAo6penue or Br,:loxuTen, npoueaypa

ga o6cayxgaHe Ha rrorpe6uTenHre or Help Desk, (orro e Hepa3aeJrna uacr or,[.(fI.
(7) ll:nrnHNreltr ctrnacyBaHo c B63nox,rrem nPe,(ocraBt Aocran Ha norpe6urelure

Ha flp].rnoxeH co(hTyep, BxJIIoqr.ITenHo H Ha cnyxLITe,'IH Ha Bseroxnrens ao nodnspxaHara or Hero

cIcTeMa3aperlrcTpHpaHeHnpocnearBaHeHacTarycaHan3ntrHeHHeHa3arBKl'I3a
rHunaeHr/npo6reM rJru npoMrHa.

8-5.2.4. flapauerpu Ha KaqecrBoro npn H3nbilHeHlte Ha .u.efiHocruTe no noa.ll,bpxaHe Ha

nplrnoxeH cooryep

H:nuuHrerqr cneaBa .{a ocHrypH napaMe'Iprre Ha KaqecrBoro Ha oSc,ryxaaHe, nocotleHl B

Ta6,rHqa 7. Ilapanrerpr.r Ha KaqecrBoTo Ha o6c.n)arcsaHe . flpropurerure Ha raHuB.[eHrlire s HT

uu(ppacrpyrrypnre ca c;rracHo Taltuua 21. flpnopurern Ha HHuLAeHTI'Ire a LlT

unQpacrpyrcrypara (llpvloxeuNe },.l! 6).
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Ilpnopurer
HA

HHllt|IcHTA

BpeMe 3a peaxuHq.
nl aI

IIraH 3a

pellteHfie, max
Ha.rtrg na

orcTpaHfBaHe

Cpox :a
oTcTpaHsBaHe Ha

I'HIIH,AEHTA, InAX

i lq B cneuuarrxa eepclrx 24,t.
2,r 21 y. B cneuua,rua aepcru 72.r.

I p..reH I ce.{uuua B cneaBaula Bepc[, 7 p.auu
-l I p.aea I ceaunua B c-,rerrarua eepcux 14 p.,lnu

Ta6nrrua 7. [lapaMerprr Ha liaYecrBoro xa o6cr1'xeale

3a6etetrxu:
(a) flapalrerpr.rre Ha KaqecrBoro Ha o6cnyxBaHe 3a HAII ,r AM ca crr;IacHo

flpuloxeuur Ns 8 r,r 9;
(6) Bpeuero 3a peaKux, e nepnoA'br or pernc'IpupaHero Ha 3:IrBKara or

Br,:roxxrerc npe3 onpeaeneHa roqKa 3a roHTaKr ao MoMeHTa Ha rlorBrpxraBaHem fi or
Vzn'u::emre:l,s;

(e) flaanrr:a pemeHHe BKJrroqBa aeficrBurra, Heo6xoauMr.r 3a Bb3craHoBcBaHe Ha

pa6orocnoco6Hocrra Ha cr-rcreMrre, eBeHryiurHo npeanaraHe Ha BpeMeHrIo perxeHrre, Kaxro It
BpeMero 3a orcrpaHrBaHe Ha npo6neMa r4 Br3craHoBrBaHe Ha rrLrHara pa6oTocno6Hocr Ha

cflcTeMaTa;

(r) 3a nnuuAenru or 1 u 2 npuopurer, aKo 3a BpeMero Ha orcrpaHsBaHe Ha

npo6lerraa 6rae HzrMepeHo BpeMeHHo perneHHe, c Koero rmurno ce Bb3craHoBrBa

pa6orocnoco6nocraa Ha cltcreMara, Br:loxn, elrr uoxe aa cHrD(H rrpfiopnrera Ha uHrrxaenra 6eg

aa ro 3aKpHBa;

(a) BcnqrH nocoqenu s ra6rrua 7 npeuena 3aloqBar Aa rexar or MoMeHTa Ha

cr,o6u,asaHe;
(e) flpu o6errueua HeBa3MoxHocr Aa 6r,qar cna3eH cpor<oBere s Ta6rHqa 7.

flaparuerpr.r Ha KaqecrBoro Ha o6c.n)n*cgaHe , Br,:.noxr.rrelxr Moxe .4a ru rrpoMeHll 3a KoHKpereH

HHqHAEHT;

(x) flpuopxrerure ce onpeAen r or Br,:roxorrens, cbnracHo Ta6nu\a 21.
fipi,ropi,ireru iia HHilHAeHThre r liT nriippacrpyKrypa-ra, flpll:oxeHue Ne 6;

(:) flpe,4anauero Ha cneqlra;rHara H cneABarrrara Bepcu, He rpr6na ga HaABHuaBa

flocoqeHaTe crofiHocru B KoroHa ,,Cpox ea orcrpaHrBaHe Ha HHuHAeHTa, max" or Ta6tn\a 7.
flaparr.rerpr.r Ha KaqecrBoro ua o6c.nyxnaHe ;

(u) Bcuurn r.rnqu4eHn ce orqnTar B cHcreMHTe 3a ynpaBreHne Ha HHlu1reHTx,
H3noJrsBaHIt or BrBroxuren . Br,gloxrrenrr Moxe Aa H3HcKa or ]4srrr,lHrlreff Aa npeAocraBu
cr,rcreMa 3a yrrpaBneHue Ha rlHuHAeHTH. 3aqsxu :a I,rHrrHAeHTu Morar aa 6r4ar perucrpupaHu a s
nucueua tpopua upe e-mail ao pbKoBo1rren, Ha cborBerHr.r, npoeKT or c'rpaHa ua ll:ntauurelr;

(fi) Cneqlla,rnu Bepcxu ce npueMar qpe3 TecrBaHe c AeMoHcrpaquc, ocBeH B

cnfranre, Komro npH perncrpHpaHe Ha HlruuAeHra e yxa3aHo apyt-o or Brsroxrrren .

8.5.2.5, flapauerpnre Ha KaqecrBom npu H3rrhrHeHHe Ha lefiuocru no no.qAlpxaHe Ha

cflelluluru3xpaH npunoxeH cotfryep Ha AM ca nogpo6no o[HcaHH B flpuroxeHxe Ne 8.

8.5.2.6. OcHoeH[ napaMerpH Ha KaqecrBoro ua o6c,ryxaaHe npr H3[bnHeHHe Ha AaAeH
npoero:

(l) ctorHoueHrre Mexry npe.qa.(eHn H BHeApeHH Bepcxr{ Ha rrpnJroxHH, coQryep, He

no-ro.nclro or 3:2 (npegagenu:sueape an) sepcuu;

(2) He noBeqe or 5oZ norropHo orBopeHH rrHuHr.eHTH 3a nepHoAa Ha orqaTaHe;

(3) He noBeqe or lo%o [peKbcHaTH HnB rpeuHrl no BpeMe Ha uHcTarrrpaHeTo
sepcHu/noa-eepcHt4 3a nepaoaa Ha orrrrrraHe.

8.6. llctrcxnanrrc 3a BaqrpaxaaHe Ha npHrroxeH coeryep

8.6.1. O6rux aaunr

&t
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Terxutecra cne4uQurutqut 3a u3veceru deihocmu no tnpaAnexue ua IIT yct|zu e cucme.ramd ha .vu ucmepcmso l@ Qu\alrume

8.6.1.1. Bx,rro,reHn ca npoeKTH, xor.tro Bx;rloqBar Mo,[HQHuxpaHe Ha co$ryepeH npoayKT,
rrr,rHTo aBTopcKL npaBa v Ko.( ca co6crBeHocr Ha Br,s,roxnrenr, cneA nr,pBoHaqanrroro My
BbBexaaHe B excnJloaTauHc. coQryepHr.rre npoayrcrH B o6xBaTa Ha rexHuqecKaTa cneur+HKaru.r,
ca pa3pa6oreHH 3a H)rr(,tHTe Ha cHcreMara Ha M@. Karo rarusa o6xBaular npe,[nMHo .r.eficrBarqoro
3aKOHOAaTenCTBO B 6rc.[Xer]iara coepa, nprxoAHara u Mr,trHHqecKa arMr.IHrcrpaur-re, pa60THHTe
npouecH Ir +)'HKuHoHanHOCTl.r, CB6p3aHU C TOBa. r-laCT OT T.'rX Ca C forrMa cJroxHocr Ha

QyHxquoHa.ruocrrre, rrHTerpl.rpaHocr r., lrrrep0eficlr. llpolrenure ce MHr4uliHpar or
Btsroxnre:rslBeHe(DuqrreHTa, c uen ao6aBrHe ua Hoeu qpyurquoHarHocrH M3BrH crulecrByBaulara
QyHxquoHa.nHocr, BK;rroqr.rrerHo H3rpor(aaHe Ha HoBu I,rHTepOeftcH H Bpr,3Kt.l Mexry
caruecTByBaqu u,/ulu norou:rpaxlaulH Ce npHnoxeHHr.

8.6.1.2. Ilpoerrlrre or ra3r, rpyfla ce n3rrr,JrHJtMT qpe3 B63JraraHe cbc 3arBKa M B

cborBercrBue c uercrcsaHrrqra Ha 3EY.

8.6.1.3- flpoerrnre or rrBn rp)ma ce r{3rrLJrHrBar ciuo B paMKr,rre Ha K:rJreHnapHara roAuHa,
B Korro ca B'r,3jloxeHrr, ocBeH aKo ne ca 4eQruupaHu Karo npexoAHlr npoeKru (no cuuct.na Ha

xac'roerqrEx .qoxylrenr).

8-6.1-4. B cayuafi na geo6xoAHuocr or parAen{He Ha rlpoerrllTe Ha eranrr, KaKTo u
nplieMaHero Ha BceKL era nooraelrno, ToBa ce 4eQunupa a croreetroro .I[P.I[I.

8.6.2..(eft Hocru no rrpoeKT[Te

8.6.2.1. OcnosHute .[eftgocrx, xor.rro HgnurgrrreJlrr cneaBa ,[a lrsBbptxn flprr
ocbqecrr.sBaHe Ha Ha,(rpaxaaHe B npHnoxHuTe npotpitMHn npoayKT, ca:

(1) ANaan: na:

(a) Hsr'renenr.lrta L AorrLJrHeHHrra B 3axolroAarencrBoro, cBrp3aHr.r c HcraHoro
HaArpaxAaHe;

(6) Teryqoro ctcrossr.re na 6r.rgHec flpoqecHTe;
(u) florpe6xre.ncxure r€rrcKBaHH, orHocHo Harpax,qaHero;
(r) <DyuxqnoHaaHocrrrr€, Heo6xoAnML 3a no4Atpxauero Ha r,r3Br,ptrrBaHoro

HaarpaxaaHe (6u:Hec-01'nruHa);
(a) BtguoxHocrute 3a onrlrMu3aur4.s ua 6a:aT a aaHHH H x3B6purBaHe Ha

,4efiHocrr.rre, cnrp3aH[ c roBa B xoaa Ha Harpar(aaHero Ha flp]l,roxHrrc coQryep;
(e) Vsucxsatutta, cB6p3aHu cbc cHrypHocrra Ha cHcreMara, AocrGna I{ .[aHHHTe,

no, pe6urercxrre rpynu r npo$unr.r, cr,macHo H3HcKBaHusra Ha 3aKoHa 3a eneKrpoHHo )mpaBJreHrre

u Hapeg6ure KbM Hero, EAC EN ISO 27001 B axryanuara My Bepcnr (u.nu exeuna,reureH) n

npoueAypr,rre s M@ E BPE. AHaat:rr ce H3BrpuBa c ),n acruero Ha BbrperxHxTe eKflnH Ha

H:rruHrre.m, orroBapqrqn 3a ctorBsrcrBuero c vt3ncKBannsra na E,{C EN ISO 27001 (um
eKBHBzureHTeH) x apyrxre craHraprlr n o6nacrra, xarro u uafi-4o6pr.rre npaKTuxH;

(x) Apxrarercrypara Ha anQopuaqHoHHara cucreMa u ngeurui[uuupaHe Ha

Heo6xo.4r.ruocr or HefiBara npoMrna (xap,uyep, coOryep, 6asl. AaHlrrr, nHrleH3lr);

(s) l4Hreplfeicure c apyru HH{opMauHoHHH clrcreMH (axo crqecrryrar) ulr-t

Heo6xoAt{Mocr or H3rpaxlaHero Ha HoBs raKIlBa r rrD(Hom cnequQr.rqr-rpane;

(s) l{zucxsa*utra no orHolIeHHe Ha HHBoro Ha xaqecrBo Ha npeaocraBgH Te or
rrpHnoxHr.r, coibTyep yc.ryru. AHalra:br ce H3BspIrIBa c yqacruero Ha BRTPeuHIrre eKHnlI Ha

klsn'an]F.anene no EAC EN ISO 9001, B aloyanHara My BepcH, Hru eKBHBaJIelrreH, orroBapr[lll 3a

caorBercrBlrero c H3HcKBilHHrra Ha craHAaprHTe 3a KaqecrBo n uafi-4o6prre npaKTriKH (COBIT,

ITIL s aKrya,lHHre Nu aepo.l.r)i
(il) AHa:lis xa crrqecrByBauruTe KoHTponlr H HoBI4 TaKHBa Karo KoHTpon Ha

pa6orocnoco6Hocrra, [pol,r3BoanTeJHocrra, aocrtnHocrra, HaroBapBaHero Ha KphrHqHL

KoMnoHeHTr,r u .qpyrx napaMerph Ha npuJloxeHHero npu pa6orara My B cr,urecrByBaulara

eKcnroara[r.roHHa cpeaa;

(x) OueHxa na pucxa n uaeurutpruupaHe Ha KpHTHqHr,r rotlKn B npoeK'ra;
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'l exxu\ecxo cneuu$uxaqu, 3a uiHece\u deiHocmu ho ynpaaexue xa IIT 1'c.t1zu a cuc euama Ha 
^tuttucmepcmeo 

ta Qunaucutna

(jr) .(oryneHrxpaHe Ha H3slptlleHr.rt aHa!'rH3 KbM naxer ..Onncautie" ]-l cl,rnacyBaHe

c eKuna oT cTpaHa Ha Bs3roxuTenr-

(2) flpoexrr.rpaHe H ocluecrBrBane Ha npoMeHure. OcHosIlzT€ aefiHocru' KoHTo

H:nrlHlrrercr cxeaBa aa peanH3upa ca:

(a) Tpauc:rupane Ha H3HcI(BaHEqra s cneuNtfuxarytu L npeaocraBrHero HM Ha

Bts:roxuTer, 3a cbruIacyBaHe. flpoerrupaHe Ha npoMeHUTe cr,o6pa:Ho Hir;rlrqHara I4T cpeaa, r
KO,TO IIpUnO)(eHHeTO pa6OTIr;

(6) flpoerrupaue Ha npoMeHure B apxurercr)?ara Ha HaarpaaeHri, npHJIoxeH

co+ryep (axo raxNna ca Heo6xoaxMu) n cto6pasrraHero LrM cr'c cbru,ecrByBaulara

eKcn:roaraulroHHa HT cpe,4a na Br,:.noxr.rre.nr;
(g) ,{oxyueHrupaue Ha npoeKrlapaHero K6M naKer .,Onncanue" }r cbrnacyBaHe c

erlrna Ha Blgroxure:r-s

(3) flporpaurpaHe Ha KoMnoHeHrHre Ha npunoxHll, co$ryep, noanexaun Ha

HAATPAXIAHE, HHTETP}TPAHETO I,IM C OC'IAHANHTE KOMNOHCHT}I HA CUCTEM TA H Ii3BbPlxB HE HA

npeaBapnTenHo recrBaHe B TecroBa cpeaa Ha Hsnr,luarenr;

(4) Parpa6orxa Ha Mero.(ororn, h recroBu cueHapux H rrpnMepn, cB IacyBaHH c

Bt:aoxnrtltr, )Aacrue B TecrBaHe, npueMaHe Ha H3rlprxeHr{Te rrpoMeHu, KoHcyJITaqxu npu

BHeaprBaHe Ha HaArpaaeHru coQryep u o6yreuue Ha norpe6rre:rnre;

(5) Murparyr u r,BqncrBaHe Ha aaHHB, aKo raKaBa e Heo6xo,4raua;

(6) 3apexaase Ha HoMeHx:raryplt, HaqirJrHH cro nocua u Apym HaqaJrHH .EaHHH 3a

oc[ryprBaHe Ha xoperrrn pa6ora Ha HaArpaAeHara Qyuruuona.nHocr;
(7) Bne4p.eraue ua HaArpaAerl.l co<!ryep B eKcnJroaraqrroHHara cpeAa Ha

Btsroxfireflr. BHe.qp.rsanero ce H3Brpu]Ba or I4T :seHa Ha Brgroxrare.nr, c )l'lacrne r
canpoBoxAaHe or cTpaHa na Hsnb,'rHuren . IIpu eue4prnaue Ilzrn tsuretlrr cneABa Aa ocurypu
nocrorHeH exun e oQuu.rre na Br,:roxr,rrelq, KofiTo aa no,EnoMara gefinocrure no BHeAprBaHe t,t

npaBrrrHara excnJroaraqr4l Ha npunoxHl{, coQryep. flpes nepuo4a Ha c.;npoBoxqaHe
I4:nurnsrergr orroBap, Ha Bcr+rKH Bb3HltKHzrJrH BbnpocH H pertraBa ycranoBeHu npo6lelrn u
aKryanH3Hpa [aKeTI,ITe Ao(]'It{eHTaIIIr.s ;

(8) Ocurypreaue sa seo6xoruMara AoK),r.teHTaun c'r,rracHo tr3r,rcKBaHnrra Ha

HacTOrlIlH, ,lloK),ItreHT u ,@[:
(9) O6yueuue Ha no,pe6ureru aa pa6ora c Ha.ErpaAeHara cqcr€Ma;

(10) TpaHc$ep Ha 3HaHH, Ha I,lT c.nyxurelture or cr,orBerHoro BeAoMcrBo no
npoelcrHpaHero, paspa6orrara x BHeAprBaHero Ha HoBHTe $yuruuoualHocru-

9. KOHCYJITAETCKI,I YC.ITYTII B CIICTEMATA }I.4 M(D {-\/CN}TA 4)

9.1. O6urn aauurr 3a ysryrara
9.1.1.1. I{enra e npeaocraBcHe Ha KoHcylrraHrcKr, ycnyru na Brs.noxurel, 3a urnara

cucrelra Ha M<D.

9.1.1.2- Vzwmtr,rrerqr KoHcyrrnpa Braloxurelr no Banpocu, cBtp3aHu c ycnyrure no
Bacro.sutl, aoKWeHr H aefiHocrx. cB6p3aHH c HHrerpauHq na HT r.rx$pacrpyxrypu.

9.1.1.3. flpoermre or ra3u yc.ryra ce H3nr:rHqBar c Ba3-'raraHe-

9.1'1.4- Br,:naraHero Ha KoHcyJrraHTcKr-rre npoerru craBa c [HcueHa 3arrBKa, crfracHo
tt3HcKBaHHtTa Ha HaCTOTITIH' Aolq/n eHT, B KOqTO Ce OnHCBaT rle]tTa, o6xBalRT, o6er.ltr, cpoKoBeTe
3a u3rrr,rHeHr're, xeo6xoar.ruure pecypcH (xaaposu r.r rluHaucoer) H Bcr,rqKu H3rrcKBaHH' Ha
Eeue$uureuta orHocHo nperocraBrHero Ha ycnyrara.

78/162#l



Textuvectta cnequ$uxa4utl Ja u3Hece\u dei\ocmu no YrWeDeHue 8a I IT I'c.T,?u s c cmexamct tla -xutucmepcmso Ha $utauctnre

9.2. .(el"rnorrr no flpeAocraBrrre Ha KoHcyrranrcrrr ycr,ryrrr

9.2.1.1. ,{efiHocrure no npeAocraBqHe Ha KoHcynraHTcKH ycnyrg B6r}ortBar, 693 aa ce
orpaHnqaBaT Ao:

(l) l,I:rorrrue Ha rexHnqecxH 3a1alus Lr cneuu$xKauun, r,rHc.rpyKurrx, npoue.[ypu,
yKa3aH[r, noMoulHu MaTepua]u ap-i

(2) llognon araHe Ha 6g3Hec-3Begara npH ,aeQrrH[paHe Ha OyHKrIr.roHanHH H3l.lcKBaHH,
rcbM HoBH unw Ha,Ipa,leIJu npHnoxeHr.tr, BKrloqHTerHo H aeorrHrrpaHe Ha r4HreplbeIcH 3a Bp63Ka
Mexay KoMnoHeHTliTe Ha cHcTeMHre;

(3) Yuacrue irpu nnaHupaHero, npoexTr,rpaHero, BHeApcBaHero H Harp r(EaHero Ha
rrHoopMarl oHHI,r CHCTeMu H perncTplt oT HIeaHa ToqKa Ha ocxryprBaHe Ha onepaTllBHaTa nM
ctBMecrHMocr n HopManHara uu pa6ora B o6r{a apxr4TeKrypHa cpe.qa rrnH calrecrByBaulara
eKcIIJIoaraqIroHHa cpega ua Br,:loxr.rrers;

(4) Aua:rue u o6pa6orxa ua 4auHU B pa3rurrHn tlafi:ronu rpopuarr;
(5) Pa:pa6orrane Ha npororllnu 3a ycnyr[ n/rml rounoHenTH Ha [rHOopMauHoHHr.r

CXCTEMH;

(6) Hsrr,punane sa 6rlgnec H (byHx[rroHanHr-t a*ar,usLr;

(7) Pas:ruvm rlopuu :a o6y.reuue Ha norpe6r.rrerrre or o.rcreMara Ha M@;

(8) Yvacrre n: or1eHr€ Ha [poeKTu, 3agaH]u ra cneqzQfiKarru]r, TecrBaHe rlnu BHeaprBaHe

Ha npHnoxHH cHcTeMr-r;

(9) Vclyna, cmp3aHr c nHQopMaqr.oHHa curypHocr r,r 3atqr,rra Ha ,4aHHHre:
(a) I4arors-sHe Ha HoBH u arcrynnr3upane Ha cttqecrByBaurr{ AoKyMeHTH no

c[r]pHoclTa u ynpaBneHneTo Ha pracKa;

(6) Oqenxa na reKyrqo HHBo Ha prrcKa, pa3Brrr,re Ha apxuTeKrJpa 3a o.rrypHocr,
I,BTOTBTHe ira npeMoxgHlrJr 3a rapaHTr,rpaHe Ha cr,rryPHocTra u npltnaraHe Ha peuJeHH, 3a

ynpaBreHHe Ha pHcxa crrracHo ae crsaruara HopMarHBHa ype46a n uafi-ao6pxre npaKTHKll;

(s) Ha6noaerue u oueHKa Ha opraHn3arrxrra, cxeMHTe, npoqerypuTe H

IIHCTpWeHT[Te nO CHTpHOCTTa;

(r) floq.qr,pxane l.t [peAocraBrHe Ha r.trQopuauu 3a KoHKperHH KoJrrrqecrBeHu H

KaqecrBeHH xaparrepucrxKu Ha HrrBoro Ha crrypHocr 3a BcrKa e,4ua rnrlopuaquoHlia crrcreMa,

perHcrbp ran ycrpofi crno;
(l) Oqenra lra nbH[rHure H BlrpeuHu ra M@ u BPE pucKoBe, 3anJlalxu n yt3BLMocr

or npo6lIB B curypHocrra no orHoueHue tla BcrKa egHa uutpopuaquoHHa crcreMa unu ycrpo crao

I{ Ha6eJIr3BaHe Ha aAeKBarHH MepKU 3a r{XHOTO CMeKqaBaHe;

(10) Yc,'ryrn, cer,p:ilHlr c aaanrlrpaHe Ha apxlrrel(ryplr, rr,Ipexu, uuQopMaIIHoHIll cucreML

H perrrcTpu npr4 Bne3nH B cuJra opraHL3auHoHH[, aaMlrHlrc'IparuBHr,l, crpyrrypxu u/uln
HopMarlrBHH npoMeHx n cuctevara na M(D;

(11) Ycryra, cBbp3aHH c lErpax.[aHe Ha l,IHTep(befic]r uentAy unrf oprrlaqnoHHl'I ct'IcreMl.

Ir perHcTpu, BKJIK)rruTerHo l,I BsHrrrHI,t TaKUBa 3a CHCTeMaTa Ha MO;

(12),{efiuocru no onucaHne Ha pa3nreHt't apxnreKrypu (rexuoaoruvHa,

opt'aHH3auro6ga, uutpopuaryrouua, aaHHL), pa3pa6orgaue Ha MoaeJIIr, orlucaHfle H cHMynrjPaHe Ha

6usuec-npouecu h AoKyMeHTHpaHe Ha aefiHocrra cbc ct uecrByBalqr'ITe npu Bl:loxurela
npo/l,yKrIr.

9.3. lpyrn u3ncKBaxrrq Kr,M ycrJrrara

9.3.1.1. KoncynraHTcxflTe ycnyrH crle.llBa aa 6RAar ua npoQecuonalHo HI'rBo' Karo

cboTBeTHHTe KOHCyrTaHTr.r rrpuTexaBaT Heo6xo,qHMH, npoQecuoualen u cneuxrluueH onrr,
XBa111QHKaUH, U CepIrOLrKaTta 3a OCHrypcBaHe Ha e{errurno noAnoMalaHe Ha pa6orara n,rr-t

peuaBaHe Ha npo6reMHTe.
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Texnuwcxa cne4u$uru4bn 3a u3HeceHl! deihocmu no ynpaeteuue xa I7 f )tcn-zu a cucmetaml Ha .vuHlrcmepcmso Ha buHaHcune

TO.AOOKOMTINEKTOBKI,IIIACT'IIIECTBYBAUII,II,{T}IHOPACTP}'KTYPI'IB
CI{CTEMATA HA M(D (YCJT}'I-A 5)

10.1. I{e,r u o6xsar Ha.qefiHocruTe

10.1 .l - l - I{er'rra Ha re:u aefinocru e Aa ce HsBLplxBaT AooKorrrreKToBKI.l It cBl,p3aHi4Te c rsx

reiiHocrH rro xHrefpHpaHero HM B cl,uecrByBaulH I4T nH$pacrpyxrypr4 c IIen pa3lxlzPeHue,

oIITrjMH3arlH, Hnl, AefiCTBlfi npl4 cnel HL L aBapBfiHI4 CUTyA\ULI.

10.LL2. Vcryrara Moxe Aa BxJ oqBa aoc'IaBKu H cBlp3aHnre c rrrx aefiHocrH 3a:

(a) Xapayepnu I4 coQryepHli I(oMnoHeHrHi

(6) OcrarypxraHe Ha Bpa3(I4 B oi}uc IrHnI-r Mexry o(bncll B clrcreMara Ha M(D;

(a) Pa:rnup.aaaHe Ha JIoKaJIHvre Mpexu B olfuc u:rlt oQucu na 6eneQuureHrlrre.

l0.l .l .3- .{efiuocrure no ra3l. ycryTa ce H3nbJIIlJIBar c Bt3raraHe'

19.2. ll:ucxsaHlrqIibMAefiIrocr[Te
I 0.2.1 .l - ,{efinocrure, xolrro I4srrr:rnurenrr creaBa aa ocIrryDI,I Morar aa BKJIroqBar:

(a) llpoyrsane L aHaiIIz3 Ha norpe6Hocrnte a HT uHQpacrpyKTypara;

(6),{ocraexa na Heo6xoAl,(Mnre KoMnoHeHrIl;

(n) Vuacrue npu MoHTiIxa, uHcranupaHero! HacrpofiKara, ronif r,rrypnpauero a

]4HTerpr4paHeTo Ha HoBrrTe KoMnoHeHTLI B TUIJIOCTHaTa r.rHopaCrpy.-rypa fi npoBexAaHe Ha TecToBlt

,i3 HTaHus, Karoo r.r Aplrr.r cne4et[muu .[efiHocru, cnopeA ecrecrBoro Ha AooroMnnelcroBr(ara-

,{efinocrnre ce }BB},prlBar 3aeaHo c eKrr[]rre, ocfiryp.sBallu rexHr{trecKoro [oAArpxaHe;
(r) O6yrenue Ha norpe6rrem.rre :a pa6ora c 4ocraBeHxTe I{oMloHeHTIt;

(4) Ocarypxaaue na neo6xo,qnuara rexHr4qecra AohlueHTarrur.

10.2.1.2.3a BcrKo AooKoMnJreKToBaHe Hgnrrsnre;ur cneaBa Aa noeMe rapaHIrI4oHHa

noaaprxrca c npoaaJD{rrenHocr or eAHa roauHa HrH B paMrtlrre ua rfa6pN,*rara mpaHrrrrJr, alto
nocreAHara e pa3nuqHa or e,4Ha roar.rHa. HHcraaupaHa'ra HoBa qacr cneABa Aa o6esnequ
xoplrlaluara pa6orocnoco6nocr ga UrnaTa,4ooKoMrIJreKTOBaHa cHcTeMa.

10.2.1 .3.HenocpercrBeHo rrperu Harr,rnoro Ha flpeAocraBrrHe Ha rapaHU]roHHa EoA4ptxra Ha

BcrKa AooKoMrIJIeKToBaHa cllcreMa I,I:nr,luprre.mr aaaa Ha Br,:,roxHTerq AoKla,reHT, ctAbpxau
ycnoBrrrTa 3a KaqecTBoTo Ha ycnyraTa BpeMeHa 3a peaKrlr,u r.r BpeMeHa 3a oTcTpaHrBaHe Ha

B!3HLrKHaJrrl npo6reuu, KoHTarcrHH ToqKr.r lr Ap.. mpaHTHpaqu 6e:npo6:revHara pa6ora Ha

AOOKOMIIJIeI(IOBaHaTa CI.{CTeMa L CI,OTBeTCTBaUI}I Ha IT3HCKBaHHTTa Ha HaCTOSUIH' AOrq,'MeHT.

10.2.1.4.3a npeAocraBrHe Ha ycnyrara 3aeAHo c qeHoBoro npeAnoxeHrre ce npeAocraB.sr
e,4ItHUqHH rIeHH Ha IOCOqeHI4Te KOMnOHeHTH 3a AOOKOMnneKTOBKa.

1T. UIITETPAIII{g HA IIPI4IIOXEH CO@TYEP 3A AM (YCJTYIA 8)

11.1. I{el n o6xnar Ha ycnyrarn

l l -l.l.l. lefiHocrme rto ycnyrara Morar Aa 6r,4ar pery.upnu (6e: nr,:laralre) la c
B63JIaIaHe, KaKTO ClIeABa:

(1) Ha pery,rxpeH npltHuufl - 3a nepuoAxqHu 4efiHocrn 3a reK]{qara roAuHa, Hanp.
no&qtpxaHe Ha AoKyMeHTaunc :a 6lr:Hec-npoqecn;

(2) I{pe Bb3;raraHe - 3a e.{HoxparHu aefiHocru rro pa3BHTHe Ha KoHKperHu
yc.;ryralnpu:roxenua.

IL1.L2. I-{elra ua re:u .qefiuocrn e ocfiryp,rBaHero Ha cbBMecrHa padora ua acuvx,
KoMnoHeHrH ua HT un(fpacrpyxrypara na AM.

I I - 1.1.3. .{eiuocrnre B*JlroqBar Jruacrrre B pa:rofiHure tfa:u (n_nauupaHe, [poe(Tr4purHe,
BHeIpqBaHe L HaArpax.4aHe) Ha xounoneuTuTe oT r,re.[Ha rorrKa Ha HHTerpupaHeTo HM H
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Texxutecxa cne4u$uxoqu, 3a u3hece u deiHocm no tnryaDexue Ha IIT yctvan e cucme.uama aa yuxucme pc meo xa S utancu nt e

ocHryprBaHe Ha Hop]lrill.lHaTa HM pa6oTa B o6ula apxHTeKTypHa cpeaa, KaKTo H B npo[ecuTe no
pa3BHTHe Ha npe,uraraHme oT AM l4T ycnyrH oT r-rejlHa ToqKa Ha HHTerpr4paHeTo HM:

(a) CmlaaaHe- no&,l'bpxaHe B nocrorHHo aKTyanHo ctcrorHrre Ha MoaeJlH Ha 6ll3Hec
npo[ecHTe H r.rHOopMarU4oHHHTe MoIeJrH (aHa-'ruruueH ]r.rfH3afiH) B o6ll]Hs apxrrTercrypeH Mo,qe.q Ha

nplJloxHHs co(bTyep Ha AM;
(6) V.racrr.re ua I4:nr,nn re.nq B npoueclire no pa3Brlrue Ha npeanaraHxTe B AM I,IT

ycnyfH B o6nacrra Ha cBo.*Ta xoMrreTeHTHocT - npuroxeHucra H KoMnoHeHTHTe Ha TexHrqecKaTa
hH(bpacrp),Kr)?a or rreAHa roqKa Ha HHTerpHpaHeTo HM.

I1.1.1.4. [eftHocrrre t,l3pt.{qHo ,.t3K;r}oqBar AefiHocru no pa3pa6orKa/AocraBKa Ha

npHnoxeHHr/KoMnoHeHTM Ha TexHr,rqecKaTa fiHopacTpyKrypa, ocBeH yriacTHe B HaA3opa H

KOOp.4HHaUHrTa B paMx}rTe Ha KOMI9TeHTHOCTTa Ha H3nbnHrrTeJu nO HaCTOsrqaTa cneqH(bHr(aqrr.

I 1.1.1.5. ,{efiHocrure no Moaenr4paHe H AoxyueHrupaHe ce H3Br,plrrBar Ha 6a3a

c'brqecrByBaunTe unkr t:,r,a:r. parla npu Bra.noxnren o6ua cpeAa r,r 6a3a aaHHrl. B Hacrocrqn,
MOMeHT AM H3nOJr3Ba CireAHHTe npOAyrCrH:

(a) I{ucrpyruenr 3a MoAenrpaHe Ha 6ri3Heca, flpoeKrrrpaHe M recrBaHe: Rational Rose

Enterprise Suite, ARIS ;
(6) I4ucrpynaeur 3a cneaeHe pa6orocnoco6Hocrra na cucreuara: Tivoli;
(s) Ilncrpprern 3a peaJfii3ary Ha 6a3ara AaHHH: Informix.

'I l.l.l.6.Hsnbnuurerflr cneaBa Aa oc rypu KoopanHaqu.ma (n pauxur€ Ha 3aAtnxeHurra or
no Hacrorurx, 4oryuerr) r.r s:aurroaeficrBHero c BcurrKr,r H3rLrH[TeJ]cK]l erornx, r,rMauru

oTHOtIIeHHe nO pa3BUTr,reTO Ha HOBU H HaArpaAeH npOAyKTn, XaKm r{ B r{3rTr,JrHeHr,reTO Ha TeKyrrl

npoeKrrd.

I 1.1.1.7. BcexH npoerr Moxe Aa BKJIrot{Ba pa3n}.rqeH 6pofi n o6err.r or lefiHoc,rtz.

KoHxpcruuar eua ra o6eM:a scexx npoerr ce )moqIUIBar B 3zulBl(ara slwrs WNl.

11.2. .{eiinorrn n o6xsara Ha yqrryrara

ll.2.l. [efinocrr{Te BbB r[a:n Ilnanupaue n llpoerrupaHe Ha rlpunoxen coQTyep

BTCNMTIBAT:

ll.2.l.l. Cr:ganane, [o,uA'LpxaHe B atcryanHo sbcrorHue u auaJrll3 Ha Mo,tIeJIx Ha

cburecrByBalur HJIH HoBH 6u:uec npouecu, HH(bopMauHoHHu MoaeJII'I (ana:lurnveH n lnzafin) u

o6uu-s t*loAe.r Ha aaHHr,rTe e SOA Ha AM, c qea pa3Br'ITrre Ha HoBI't fi carqecrByBaux HT

npuroxeHlur;

I I .2.1 .2. floanouaraHe Ha 6H3Hec aBeHara npH ,[e(DhtHupaBe ua Qyerxwona,rBr rr3]'lcKBaHHs

K6M HOBI1 I-IJIIA Ha.4rPaAeHu 1;pyn6yeHrlr, BKJII9qHTSJIHO H Ae(DIrHtrpaHe na nXreptfe cu 3a Bpr3Ka

Mexay KoMnoIIeHTIlr€ Ha cHcTeMl.lre I'I oraenHH cI-IcTeMHl

11.2.1.3. floanouarase na HT Aupexqusra Ha AM npu 4e$uuupane Ha HetfyuxqnoHaluu

UiUCKBaHUq KbM HOBL I.IJIL HaAIpaAeHL flpHTOXeHI,IT, BKJIIOqIITeJIHO ,-I AeOIrHnpaHe Ha XHTep(befiCH

3a Bp63Ka MeXIy KOMnOHeHTI,ITe Ha CITCTeMnTe;

ll.2.l .4. Ana:ItupaHe H olreHrBaHe Ha Heo6xoaltMocrra I'I crerleHTa Ha lrHTerpHpaHocr

Mex(Ay cbtqecrByBaxu4Te cllcreMl n/utu rezu, KoI'ITo ca B npouec ua paspa6orxa;

I 1.2.1.5. ,(eQunupaue Ha rexHuqecxH lt3HcKBaHr-rs s o6racrra Ha cBorra KoMnereHTHocT

KbM HoBH un\ Ha$rpaaeHy, r]puroxeHH, I'IJIH npoMeHI'I B TexHHrrecKara xurppacrpyrrypa no

OTHOlIlEHHC HA:

(a) Texulrvecrara apxl'ITerrypa c orre.4 BnHcBaHe n o6uara uHrerpnpaHa HT

apxuTelcrypa Ha opraHH3arllnsra;
(6) HHrerpnpaue na nPnnoxeHnero ulttt KoMloHeHTa Ha rexHHqecKara

HHQpacrpyKrypa rsv o6uara HT r'ru$pacrpyrrypa. HHrep$eficu Icr'M apyru cHcreMH rj o6MeH Ha

rHrpoprr.rauNr c r{x 14 ocHryprBaHe Ha aocTl,n .uo cKra,[oBe or aaHHH @ata warehouse);
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(s) BHelpraaHero - recrBane' HHTerpHpaHe' npueMaHe! aoxJrMeHrauHJI, o6)"ieHHe:

(r) OqeHxa xa pHcKa rlo orHouleHlte ua o6uara cpe.4a, I'I,{eIr-rE(bHuHpaHe Ha Kpl,rrHqHH

TOUKU B npOeKTa;

(a) Kauecrnoro Ha o6c:ryxeaHe' oneparHBHa cLBMecrI'IMocr, lHtfopvauuoHua

crrrypHocr, norpe5ure:rcrn rpynn u npoQrln;
(e) BxnroueaHe Ha KoHTporH, no3BontBaluH KoH'Ipon Ha pa6orocnoco6uocrra,

npoH3BoAl-,TenHocTTa,.{ocTbnHocTra,HamBapBaHeToHaKpuTuqHHKoM[oHeHT,lHApyrH
napaMe'I?H Ha npBroxeHuero npu pa6o,ara r'ay o o6qa uHTerpauloHHa cpeaa BbB (ba3a

noAAbpxaHe.

I 1 .2.1 .6. AHa: .rg Ha sr:Aeficrs sro Ha npoMeHHre Bbpxy ocraHanHre crrcreMu u ycnyrn or

KopnopaTllBHara apxr.rrercrypa. oqeura sa npeanoxeHgre npoMeHu u HoBy ycn),rur no oTHoueHUe

Ha SOA npHHuHnure 3a H3rpax.u,aHe Ha ycnyrH H Apyru llpunoxHMl.i craHAaprl-t'

| 1 .2 .l .7 . Asanuz Ha B'L3MoxHocrrrre 3a peanlBaurul - aocraBra Ha HoBH craH4aprHl'l

KoMnoHeHTH (ready-from-the-shelf), npHrax,(aHe Ha cbulecrB)r'BalqH I'IJrx pa:pa6orra Ha HoBH.

Oqenxa Ha ueo6xo.qr.rMur€ aaalrrauuH (customisations) ate rpr,sra c sHTerPaunrra;

I I .2.1 .8. Paapa6ornaue Ha nraHoBe 3a o6HoBtMHe ua uHrlpacrpycrypara.

11.2.1.9. flo npeue Ha (baKfl{.recKara pa3pa6orKa/AocraBKa Ha rrp[noxeHrrero/KoMnoHeHTa

Ha HT r-}rQpacrpycryparq ocxrypraaHe Ha Haa3op lt KoopaltHaul{s, aKo AocraBqfiulrre ca noBeqe

oT eariH.

11.2.2. .(efinocrnre nrs Qaea recrBaHe rr Bne.qptBaue Ha IIT ycJryr[ Blc[roqBar:

11 .2.2.1. leiauocrr.r no recrBaHe:

(a) lLrpaxaaHe r, flo.rr,qrpxaxe Ha aKryanHa nHrerpupaHa recroBa cpe.(a,

cGoTBeTCTBaUla Harrr,JrHo Ha H3nor3BaH}rre BepcHu cooTyep, xapAyep !r cncreMH s AreHuxr
"Mnruuur.r", no3BoJrrBaua recrBaHe Ha cnerruaJru3 paHts cot!ryep or HreaHa roqKa ua messaging

cr.rcreMa H cnMynupaqa pa3rxrrH[Te epapxauHu Husa r AM;
(6) Paapa6o'rxa na nporrealpu 3a uHTerpauuouHrr, perpecnoHHu recroBe n recroBe 3a

HaTOBapBaHe:

(r) Pa:pa6oreaHe Ha apxnTgKrypara Ha recroBrrre nonuroHr.r;

(r) OprauxsupaHe Ha aefHocruTe no recrBaHe Ha uHTerpnpaHr.rre Bepcun Ha

nprrnoxHHTe cHcTeMH;

(a) IlporexaaHe Ha uHTerpaurroHHl{, perpecuoHHH TecroBe n recroBe 3a HaroBapBaHe,

KaKro r aHiuIH3 Ha p€3ynTaTxre oT Tf,x.

I I .2.2.2. Oqem<a na pealr3auxrra Ha Mo.qyrure Ha npHnoxHuTe cucreMlr:
(a) Kooparnupaue Ha pearu3auurra Ha npHnoxHure cucreMu;
(6) OqeHaeaHe Ha rexHnqecrara aoKyMeHTauxr Ha rrpunoxHrrre cucreMlr;
(r) Koopauuupane B octurecrBrBaHe Ha KoHrpon nrpxy pa6orara Ha pa3rrqHlrre

pa3pa6orqHilrl Ha Moaynlrre Ha [p[noxHrrre cHcreMH;
(r) IIpr Bs3raraHe Br,:.noxr.lreasr ocuryprBa HirJrr,rqHara apr.r Hero AoKWeHTauHr.

IIpu Heo6xo.4ur..rocr or aonrJrHxTenHa aor(yMeHTauuq ]43[6nHuTenrlr ocuryprBa 3a cBor cMerKa
6es roaa aa BJrure Ha cpoxoBere E KaqecrBoro Ha u3nanHeHHe.

11.3. ll:rlcxnanxc rtr,Mrr3trLnHrfro'rcr[TeeKnnn

I1.3.1.1. 3a HsrrL,qlreriusro Ha Bcexn npoeKr B 3aBHcHMocr or Brl4a r.r o6eua Ha Ae Hocr re
H:nurnure,rqr cJ'reABa Aa ocur-ypH HeoSxoanMlrc 6po rca,ru@Hur.rpauu z ceprr<prufipaHn
cneqHzrnHcrH c aocraraqeH onHT B ae HocrHTe no HHTerpauHc. EKxnrr noHMeHHo ce nocoqBa B

.(P.{II xaro ce nocoqBa orrt,rTa Ha jrHtlero or erulna. BtgaoxNrensr rrMa npaBo rro BcrKo BpeMe ,(a
NOHCKA CM'H  HA qICH OT EKHNA.

I I .3.1.2. H:HcxsaHnqra Kr,M eKHnHre sa AM ca onucann a flpturoNeute Nb 5.
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12. TIOAISP'(AIIE HA SAP CIICTEMATA HA M(D (YCJI}TA 9)

12.1. flo44tpx:axe Ha SAP cxcreMara B MO
l2-l.l.t. lefiuocrure rto noAlbpxaHe Ha SAP cucreMara Ha MO ce H3BapuBar npu

ycnoBrrrTa Ha T. 8.5 H c1o6pa3Ho u3HcKBaH:,i,flTa, nocorreHH no-AoJIy-

12.1.1.2- fleInoc'rme no noAntpxaHe Ha SAP cucreMa.ra Ha M(D ce H3BRptrBar Ha
perynrpeH IlpHHuHrr.

12.1.1-3- SAP cucreuara Ha MO npr4rexaBa cJreAHlre 0yr*uaor-ro"Tu: Funds
Management, Material Management, Project System, Investment Management, controlling Treasury
(Cash Management; Money Market). FI Financial Accounting (General Ledger Accounting (FI-GL);
Accounts Receivable (Fl-AR); Accounts Payable (FI-AP)).

l2.l.l -4- Cucreuara ce E3noJr3Ba 3a o6cnyxBaHe na SyHxqnu Ha AupeKwrrre ,,Hauuosa.neH

QoH.q" u B xaqecrBoro fi Ha cepru$uqupau opraH no eBponefcruTe nporpaMu, ,,@r.rHancu u

)mpaBneHue na co6creeHocrra", ,,Br,rpeureu oAr,rr" B M@, gcn.rKx BPE rrrr.r Mr,rHr4crr,pa Ha

tpuHaucure u rexHxre noApa3,EeneHlrr, ynpaBn Bilullre opraHg no Oneparr,rBHlr nporpaMu.

l2.l.l -5 - Klu uouegra ce u3noJBBa or oKono 400 cJr)r(srenr,r c JrrrqeH3r, 3a nporpecnoHa.neu
rorpe6rrren, Bepclm SAP ERP 6.0 (SAP ERP 6.0 Professional User) a oxoro 36 (rpuaecer u uecr)
6por c.iqnxure.na c Jrr{rlen3r-r 3a orpaHr,rqeH npo(becrroHaneH no, pe6Htel, Bepcu, SAP ERP 6.0 (SAP
ERP 6.0 Limited Professional User).

12.1.1.6. SAP cNcreuara Ha MO e cHa6aeHa u c 2 (wa) 6po.e mtqensu sa loT pe6urel
pa:pa6onr.rx, repcur SAP ERP 6.0 (SAP ERP 6.0 Developer User).

12.1.1 .7. Ea:ara 4annu e DB2 n axrya:rHara fi aepu.rr.

12.1.1.8- B cryrafi, qe B 6laerre cucreMara ce pa3Brre c Honn rf yHruuouatsoctu ulutryt
MoAynfi, To crurHTe, no HcKaHe na Br:loxr.rterq, cJreaBa aa ce o6xaaHar or no.u.qprlrxara
cr,r-racHo lr3ucKBaHrqra Ha To3u AoKyMeHT.

12-1.1.9 - Hgrrulsurelqr cneaBa aa ocuryprr cneaHuTe .[eft HocrH:

(l) Texunvecxo noAAbp2raHe ra I{T unQpacrpyKrypara Ha SAP B M(D B ocHoBH}rfl

n pe:epnnnx IIT rIeHTap:
(a) Ilo4gbpxaHe H npoMeHn a Security policy Ha capBbpure, ocfiryptBaHe Ha

3aulr{Ta oT Hepeu]aMeHTupaH H HeoTopll3upaH aocrsn ao nporpaMH H AaHHH;

(6) floaarpxaHe aKTyanHa xoutpurypaqux n aAMHHIrcrpHpaHe ua SAP Router;
(n) Update n Upgrade Ha onepaqfioHHuTe cucreMu rrpH H3EbPrtrBaHe Ha KoHrpoJI

Ha eranoHHrTe napaMeTprr H pa6orocnoco6HocT'ra Ha OC up* aHaJI 3 Ha Bb3MoxHHTe rperxKl4 t'l

nocJleAcrBurr :a 6asara AaHHn npn o6Hos.ssaHe Ha Bepclrrra sa OC I BT,3MoxHocrHTe 3a

onTuMlBauH, npu npeMDHaBaHe KLM nO-HOBa BepCllrI;

(r) Btnexaare caDlacyBauo c Bb3noxurem Ha HoBlt HJItt aKTyanH3HpaHH BepcHH

Ha KoMnoHeHTure Ha clrcreMara, BKJMqrreJIHo onepaunoHHara cHcreMa s 6azata aall.ant

HenocpeacrBeHo crea H3nI,I3aHero uM, Ho He rlo-KbcHo or ner pa6oruu 4rr;
(a) Mr.rrpnpaHe na SAP cucreMara u sefiuure KoMnoHeHrH Kr,M apyra

OnepaqrroHHa cHCTeMa n 6aga Aauurz, pa3nrqHl, oT C'LUecTByBaUlaTa npI,I HCI(aHe oT cTpaHa Ha

Br,:roxrlrerg n B cbrnacyBaH Mexay crpaHuTe cpox;
(e) Yqacrue npu Ml4rpuPaHero Ha SAP crcreMara' HefiHure KoMnoHeHTH B T.q'

6a:ata ,aaHun H norpe6nTenure rru SAP HANA u recrBaHero Ha Mgrpaunqra;

(x) flo.q4tpxaue ua SAP HANA cnea l\rHrpaulrrra H H3BrprxBaHe Ha BcHqKH

aefiuocrr] no TC, rouro ca oTHocHMr,t Kr,M Ta3r.t nollprxl(a c KoHKpeILl3UpaHeTO IrM B APAII.
(:) Aauunucrp PaHe Ha onepaulroHHn cHcreMU Ha capBLpHTe;

(t-t)Hucrarrr,lpaHeuuacrpofixaHarpa<|uveunorpe6urelcruurrreptpeficSAPGUl
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Hapa6oTHHcTaHuuH,Ao6aBgHel,HacTpofiKaHanpuHTepl,lBcHcTeI,aTaHeno.I(bcHooTTpHpa6oTHH

AHH OT B}3HHKBAHE HA HCOSXOAHMOCTTA;

(fi) AaruuHncrplrpaHe aocrbna Ha norpe6llrenrre Ha SAP ro clpBbpure Ha

CHCTCMATA;

(x) floaTrlpxane n pa3BI'ITI{e Ha noMoulHa cHcreMa http://fmis'minfin'bg Ha

norpe6HreirHre Ha SAP:
. Ca3aaBaHe H o6HoBrBaHe Ha norpe6nTencKl'r fipo0unn 3a noMourHara

cHcreMa Ha norpe6rrren[Te Ha SAP;

o fly6rltxysaHe r,r peaalcrHpaHe B noMoulHara cucreMa Ha aoxyMeHTll

(npoqea)?u H Apyr[ [oMourHx uarepua:lr);
o [o6aarHe Ha HoBL tf yHxur'roHalnocrH Ha noMolqHara cltcreMa, cBuacno

l.tsucrrauu-ara ua MO;
(r) I,Irnrprunane Ha Backup Ha 6a3ara aaHHL Ha SAP, crr:racno Ae crBalql'rre B

M@ npoueaypu;
(ru) Aauruncrpupaue Ha HaJIllttHHTe CYE,{ no ycraHoBeHn eraJroHl-l L MoaerH;

(H) Ha6ruo,qeune 3a qecro noBTaprurH ce rpeuKlr, xorro 6uxa MorJIlr Aa aoBeAar

Ao rrapyfieHrre ua pa6orocnoco6socrra na CYEI u rn<Horo cBoeBpeMeHHo orcrpantBaHe.

flpoymaue Ha Br,3MoxHlrre fpelrKu LI nocneAcrBlt ea 6a3ara AaHHu npn o6nonxraHe Ha Bepcpr.f,Ta

Ha CYE,{ u nreuoxuocrl.ITe 3a onrlrM}Bauu, npfl npeMuHaBaHe KbM no-HoBa Bepcur- flepuogrveH
(oHTpoJr Ha eranoHHrrre rrapaMerpu u pa6orocnoco6uocrra xa CY6[;

(o) Ilpoeepru Ha recroBara, npoa),KrHBHara H cHcreMara 3a KaeecrBo (Quality
assurance) cncreMH: Daily tasks checks, Weekly checks, Monthly checks;

(n) Exe4HeeHo apxuBrpaHe Ha crarucrrrlecrurre ilafuore;
(p) flporepxa 3a cbrqecrByBar.u,r ocHoBHH 3afilacu Ha Krr,reHTr,r, AocraBrrnun,

Marepuanu B T€croBara, npoayrTrrBHara u cHcreMara 3a KarrecrBo crrcreMu. Br,eexgare B TecroBa,

npoa),rcruBHa u cltcr€Mara 3a KaqecrBo (Quality assurance) cpeau Ha xrrerrru, aocraBqr-rqli u

Marepg{rnu Ha BeaoMcrBara. H:rpuaaHe Ha KJr eHTrr, ,EocraBqrrulr H Marepzanu;
(c) Hsnr,rHeuue Ha Transport requests - crruacHo flporleAypara 3a ynpaBneHr.re Ha

npoMeHllre g M(Il x H3noJr3BaHe Ha lpyurqnonaaHocrra Change Request management sa SAP
Solution Manager. Ps.rHo cr,3laBaHe rra'rpaHcnopr c KopeKur,ru ar,pxy o6erox;

(r) [Ioa4r,pxaHe Ha uHcraJrar.tHrra, H3noJr3BaHe H r.BBaplIBaHe ga neo6xoANl.lure
xos0nrypaqnu u xacrpoftxg ua SAP Solution Manager :a ynpaueHue, ua6rno,4eHue u KoHTpon Ha

Aeficrsaqara tbyuxruroHa.nnoct sa SAP cucreMara - Ha recroBara, npoAyxTr,rBlrara u cllcreMara 3Il

KaqecrBo (Quality assurance);
(y) Update u Upgrade na SAP Solution Manager, KaKro u r.rHctrnupaHe Ha HoBl-r

BepcHL Ha cburr4, BeaHara, creA ttaro ca Harlt.{HH, Ho He no-KbcHo or ner pa6orHN 4nu;
(t|) H:srpuraaHe Ha )mpaBreHuero Ha rrpoqecure no recrBane c6c cpeAcrBara Ha

SAP Solution Manager qpe3 ctorBerHlt rcourfuryparlr.rn x Hacrpo xu;
(x) H:mpusaue Ha ynpaBneHHero Ha rrpoMeHHre a SAP cac cpe4crsara Ha SAP

Solution Manager up* crornernll xourlurlpaquu u Hacrpofxl;
(u) floaarpxaHe r AoKyMeHrHpaHe Ha npoqecrare no npoMrHa c6c cpeacrBara Ha

SAP Solution Manager - or :arBKara 3a npoMlrHa, oueHqBaHero fi, oAo6prBaHero fi, H3B6prrBaHe Ha
npoMeH[Te, TecrBaHero uM H TpaHcnoprHpaHero HM Me)qqy cHcreMrre H cLrracHo geficraaulr.rre
npouelypu Ha M<D.

(v) Ilpou-xna Ha cHcr€MHH uacrpo ru, update tz upgrade Ha crrc,lEMr4re qpe3

NPOM'HA H BOTO HA P ICh.OBCTC 3A TECTOBA H IPOAYKTHBHA CI'CTEMN, KAICTO H CHCTEMATA 3A
KaqecrBo - ctrnacuo 4eficraaulure npouegyp Ha M@;

(u) .{eQuuupaue Ha Background jobs :a n:nrlHesue Ha exeaHeBH}_r npouelypu;
(ur) feHepupaue Ha JrxncBarryl nporpzlMH B TecroBlir, npo.[yKTxBHrrq H c,creMara

3a KaqecrBo (Quality assurance) crpsrp(t);

frrl
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(r,) flpouaua Ha KoH(brarypa[Hrra Ha rrpot?aMHTe 3a orcrpaHrBaHe Ha rpetrrKr.t B

opHrHHarnHure BepcHu. cr,r,'racHo )'rBbpaeHara npoueaypa 3a ynpaBneHHe Ha npoMeHH Ha Mo H ca,c
cpeAcrBara Ha SAP Solution Manager;

(ro) C,reaeHe aKTyanHocrra Ha B.r,Be.[eHu HoMeHKrar]pr.r s SAp u npercraBrHe Ha
nepHoaHqHa HHoopMauu, B exeMeceqHr.ITe oTqeTH HJlu npu rrorrcKBaHe:

(r) Ynpas,rexre Ha norpe6lirencxuTe fipo(bunH, arcruBHrH rp)m]t u norpe6urelcxu
MeHloTa B TeCTOBaTa H npOIyKrIrBHaTa CIiCTeM - CbrnaCHO yrBspaeHaTa [poueaypa B MO 3a
aAMlIrHcTpHpaHe Ha norpe6HrercK npoounu. Ilol.qp:rxxa H cnpaBKr.r or 6a3ara AaHHH 3a
IIoTpe6HTeJrHTe;

(aa) floaarpxaue Ha pefln Kaur,H 3a BcMqKn Kpr,rrr4rrHrl Qai,ronu c]rcr€Ml, B

pe3epBHH, I'lT ueHrrp;
(66)OcraryprsaHe Ha pa6orocnoco6uo xonne Ha npoAyKrr.tBHara crrcreMa B

pBepBHt , HT ueHTbp c orJIeA Bt3craHoBf,BaHe Ha HopM.rJruara pa6o'ra crc SAP.
(rr) Pa:pa6ornaue Ha cqeHaprrH r,t H3BT,ptuBaHe Ha recroBe sa fl.nana :a

HenpeKbcBaeMocr Ha l4T npoqecr{re n pa6orar:a Ha MO, onracrnru ce Ao SAP cHcreMara H

rr3BsprxBaHe Ha KopeKrIHa no ll,taHa npu no crGaHe oT cTpaHa Ha Bs3loxuTeIr.
(2) floagLprane Ha uprnormeurrrra Ha SAP B MO

(a) O,crparuaaHe Ha HeAocrarbuu, cBlp3aHu c reK),rr1rre HacrpofiKfl Ha

cHcreMara l AorrtJIHr.rrerHHTe nporpaMl.r, pa3pa6oreHn 3a H),rr(aHTe Ha crcreMara na M@ u
B63Hr,rKBaI4,r B XO.4a Ha HerOBaTa eKC[JrOaTaUrrr;

(6) Cr,:4anaHe, Kopun4paHe l-l npoMeHH s ABAP o6eKTH Ha BHeApeHxre

lbynxusoualHocrr.r B SAP cucreMara Ha MO, TpaH3arqlu, nporpaMxparu sa nyxAure ua M(D.
BHeApeHL nPo.4yl(rr4 3a o6oraTqBaHe Ha HzrJIIrqHuTe ibynruIuouanHocTx, Kor.ITo He ca co6cTBeHocT

Ha SAP AG, Bxrtoqure,rHo I-r B rrHTepQeficu Ha SAP cucreMara c Apyn cucreMu qpe3 nporpaMnpaHe

B cr,orBercrBrre c npoMeHure a 6r,:rrapcxoro 3aKoHoAareJrcrBo (uopluaruenn aKroBe) llrlt Apyfl,
I1poMeH].r;

(n) fenepnpaHe Ha cnpaBKH r.r orqeu no HcKaHe tra Bb3noxxrenr, BxJrroqr.ireJlHo

n rrpe3 nporpaMHpaHe;
(r) Hrrlnrer'reHrupaue Ha SAP noru, H3BbprxBaHe rra Kopexr{ln s co$ryepa Ha

clrcreMara, reHepHpaHe Ha measurement reports, y.{acrHe npH H3rrbnHeHuero ua geiHocru npu
flpeaocraBrHero Ha ycnyfr.rTe crrracHo ycjroBrrrTa Ha SAP Enterprise Support noagptxKara E KaKro

e [peaBHAeHo B .4oroBopme 3a noA4plxra Ha SAP nrrqeH3u sa Brs,roxlrreax (uanpurr,rep:

,,Ocuryproaue Ha noAAplxxa 3a KpHrHr{Hr,r [po6neMr.r", ,,flpo4uxrremro noao6peHrre ]r

xHoBarIHIr", ,,flo6a.nua noaAptxxa", ,,IlocroxneH Korrrpon ua xauecreoro");
(.u) floanouarage Ha AefHocrra sa M@ no orHoueHue Ha r.BrpaxgaHero H

[oA.4rpxaHero Ha HopMarHBHara paMKa 3a ynpaBneHr.re Ha I4T nHopacrP]'Kr]?aTa rlpe3 aaBaHe Ha

npeAnoxeHlur 3a npoMeHH B crurecrayBautuTe noJIlrrHKH, npoueAypl{ l,I apyri.r AeficrBaEU

AoKJ,,IueHTLr Ha M@, ctgAasaHe Ha HoBn raKrlaa c oflreA no^[o6pqsaHe u onrHMu3lrpane ua VT
IlpouecuTe, cBsp3aHu c aefiHocTTa;

(e) Exe4uenno BtBexAaHe Ha BaJD/rHLITe K)?coBe or EHE B cHcreMara;

(x) flpuoex4aHe ua uacrpofixure Ha craHAaprHu, coQTyep B cborBercrBle c

lpoMeHure s 6urrapcroro 3aKoHoAarencrBo (uopua'rnnHu arrore), BbB BP63Ka c BHeApeHHTe

rfluxuuoua,ruocru B SAP clrcreMara;
(s) CrsaaeaHe, HacrporBaHe H noratpxaHe Ha ro.4llulHa 6to,uxerHa clpyKrypa B

cHcreMara, carnacyBano c'bc c6orBerHBTe orroBopHu 3BeHa or cr-IcreMara sa MO r AI'IC-M@;
(n) llo,u,qtpxaue Ha aKTy,rnHo cacrosHHe B cltcreMara Ha BcHqKM orlrerH 3a KacoBo

r,r3n'r,rHeHue na 6roaNera, c't,rJlacHo I,t3I4cKBaHqrra Ha alrpeKuH, .,.ftpxaeHo c6KpoBlaue" B MO I'l

cbrnacyBaHo c AI4C-M<D;
(fi) tlo,aatpxaHe Ha aKry,rnHo clcrotHHe Ha cHCTeMara cr,o6pa:uo l43HcKBaHH' Ha

aupeKur.t, ,.Haur.roHaleH $oHA" B MO;
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(x) Hacrpofinaue u noAAr,pxaHe Ha [porpaMara 3a roaHlr]Ho cqeroBo.llHo

npHlc{roqBaHe B cI,IcTeMaTa;

(,'r) Cr:aanaHe, HacrpoftBaHe L noa.{pbxKa Ha cqeroBoaHl cMerru, Ha HuBo rpynoB

H OneparxBeH cMerKonJraH H Ha Hl-lBo oHpMeIr (oa;

(na) Pea,rH:r,rpane Ha nnaH-rpa(buKa 3a npoa)'KTnBHo BHeaprBaHe Ha SAP, oAo6peH

OTMO;
(u) CroenpeueHHo orpa3rBaHe B npoayKTHBHa cpeaa Ha Hacll'nlrnn npoMeHH B

HOpMaTr,rBHara yp€a6a, Kacaeutl 6toaxergoro ctreToBoAcrBo csrnacyBaHo c B!3roxnTen , Ho He

no-KbcHo or 30 asg;
(o) ,[opa.:pa6orsaHe u o6orarcBaHe Ha SAP :aaaaeHu cqeroBoAHl, cnpaBKx,

cbo6pa3eHn crc cneruoHKara Ha caorBerHfirl 6toaxereu pa3nopea[Ten B cpoK, onpeAeneH or
Bruroxu:re.nr;

(n) Cra4asaHe, pa3pa6orBaHe, r€Hepnpane H npeaocraBrHe Ha BrrJtolo,ITeJUt Ha

pa3nrlHr,r cnpaBKH H orqsrH 3a tIy)l(aHre Ha MO Ir BP6 a cpox, onpeAeneH or Bb3roxllrenr;
(p) Haar,puaaue Ha exeaHeBeH MoHuropr{Hr Ha +yHrulnosanHocrure Ha

CHCTEMATA;

(c) Bre4pmaue Ha HoBlt Qyaxuuonannocru s SAP r Aopa3BrrBaHe Ha Beqe

cbulecTByMlqs raKBBa;

(r) flogarpxaHe na SAP I-lenrrp 3a ycn)T H (Service Desk);
(y) OcT rqecressa noaapbxKa rro [po6neMr.r, cBbpaHr.r c +yuKqr-toHupausro Ha

SAP cucreuara u oKa3BaHe Ha noMorq Ha norpe6xrenrrr€ npu nomnane ua rlyuKrlxoHanHocrrnre Ha

SAP npvroxeHrura Ha MO, BKJtroqrreJIHo rro Mecropa6ora c peanuu Aoryr{eHTlr;
(ib) Ocrurecrsgsa no,EAprxKa qpe3 nprKo BarlMoaeicrnue c rperu crpaHu, r{Marqr

ornomeurre rsu SAP cucreuara;
(x) I-le.uoro4uruno npeaocraBrHe, cro6pa:no u3l.rcrBaHuflra Ha MO, Ha

KoHcynraulrx Ha Mrcro, c6c cpeAcrBara sa Service Desk sa SAP Solution Manager, no e-mail, lo
re;reQoH Hnrr c Ap),ru cpeAcrBa (uanp. IIP Service Manager) ua rpafinure norpe6r.rrelu na
clrcreMara no BrBexraHero Ha exeaHeBHara 6roaxerHa H ctteroBo,[Ha uHrbop].raqur;

(q) lfurorscHc s npcAocraBrHe Ha AoKyMeHraqx, u npoBexAaHe na o6yveuue ua

norpe6nrenu ua SAP;
(u) Hsroraaue Ha ccflrrcrBaxla AoKyMeHTauH, (r,rncrpyxqr.rr.r, yrca:auu-a r.r 4p.),

cBrp3aHlr c u3nolBBaHero Ha <[yHxquonaaHocrr,me Ha SAP u rry6:mryganero fi B noMourHara
cncr€Ma hftp://fmis.minfin.bg.

12. I .l .l 0. I{gmlsurelgr cneAm Aa npeAocranu exun, pa6oteq Ha MJrcm, e rp- Co$n-a. MO
flpeAocraB{ noMeureHn, c pa6otur Mecra, crauxonapHu rere$ouu 3a exxna, KoMnrorrpHo
o6opyaraHe, e.u,uuen re.nerloH 3a no3BtulBaHvg Ha norpe6urels l,r eneK.rpoHeH aApec.
I4:r.rcx.BaHurra KLM eKlrfla ca aaaeHa n flpraloxenue Ne 5.

12.2. Ilo4grpxane na clcreMara CEBPA e MO
12-2.1.1. .(efiuocrHre ce H3BbptlrBar perynrpHo Ha reparopnrra ua M@ o.r cr4creMHHre

aAMurrHcrparopfi sa SAP cucreuara.

12.2.1.2. flo ornoruenr.re na Crcreua 3a eJleKrpoHHr, 6roAxersu pa3nnaulaHrur (CEBPA)
H:n'rrHlrrerct cnelBa .[a ocHryplr clegnrte aefiHocru:

(l) Hacrpofixa Ha pa6orHnre Mecra Ha norpe6rrelure sa CEEpA 3a Aocribl Ao
cHcTeMara, BfiJlloqrreJlHo I'i 'I?xHBa' cBLp3aHH c y,[ocroBepeHHtra 3a ereKrpoHHLI nognncu (YEfI);

(2) Cr:aanane Ha norpe6ureln r.r norpe6urelcxr.r npotln.nr, Ha norpe6urelnre ua
CEEPA s cncreuara Ha MO;

(3) Cuaanaue Ha norpe6ure,rrl c nporfn:r 3a y[paBneHue Ha iocrtrra 3a BcHr{Kt
fk pnocrenenHH pa3ropeAurena c 6roaxer (nPE);

,..r)
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(4) Ct:4anane Ha norpe6rirenr B TecroBara cucreMa Ha CEBPA;

(5) Ora:raHe ua cHcreMHa loMotq Ha [orpe6HTennTe Ha cucreMara:
(a) flpu Hiururrlre Ha npo6neM c KoMyHr.lKauHHre B crpyrrypHre Ha,[6pxaBHara

aAMrrHHCTpaU[q - KOOpAnHaUH' Merttly CneUHZTnHCTHTe nO CUCTeMHO a,0.M]rHHCTpHpaHe B MO H

aIMHHHCTpaTOpa B CAOTBeTHOTO Be,IOMCTBO;

(6) npu Hzlrruqne Ha npo6neM npri npoMrHa Ha o6cnyxBa[rara 6aHKa un Lpyrt
AaHHn 3a PEK KoHcynraUrau Ha a.[MxHHc'rparopa Ha CEEPA or caorBerHoTo BeAoMcrBo.

13. UEIITbP 3A OECJTY)IGATIE HA IIOTPEEI{TEJIII B AM (YCJTYIA 10)

13.1. O6rqo onncaxse Ea ,,qeuT'r,p 3a o6cJryrr$ane Ha norpe6uTsr[ B AM.6

13.1.1. ,,I-{emrp :a o6cr)axeane na norpe6Nrema B AM" BK,uo.rBa AefHocru rro

npe,4ocraBrHe Ha yclyra Crpauc,I[ecx (C[):a uoaaprxKa Ha BcHqKE ftacrHHut] B eneKrpoHHr
MHTHITqa (xpafiHr-r noTpe6HrenH B aAMHr]rrcrpaqrurm Ha AM, HKoHoMHeecKfi onepaTopr4 u Ap.).

Ocuoruure 4efinocrn Ha C6pBr4c ,{ecr ca:

(l) flpueuaHe Ha 3zurBxl, 3a ycnyrrzt H 3:urBKx 3a orcrpaHcBaHe Ha r{HrluAeHru u
npo6neMH;

(2) PerncrpupaHe H [pocneArBaHe Ha HHrIrrAeHru n npo6reMu;

(3) Ilr,pnonauama no.uapbxxa r.r Knacnibulerrxr;

(4) MounroprHr u npoueAypu 3a ecKanvpaHe B 3aBucr{Mocr or AoroBoprrre 3a AocraBxa;

(5) Ha:Havaeane Ha 3znBKll 3a ycnyru t{ 3aAaqr,r 3a aHaJru3rrpaHe H orc'IparulBaHe Ha

nHqnAeHTU U npo6neMq rrv erunure na C[;
(6) IuluQopuupaHe Ha rrorpe6nrenr. 3a craryc Ha 3aqBru,r rGM CA;

(7) 3areaprue Ha 3arBro, cnea norRrpxAeHrre Ha 3asBr4TeJr;

(8) KoMyH[xar"u, u nHtfopvllpaue 3a ruau]lpa]trl rconQurypaquonuu u $yurquoualHu
npoMeHr,r, (orrTo Mot-ar aa oxaxar ats.qe crBlte B6pxy ApyrH I(oMnoHeHTH H cllcreMH Ha pa3nhqHr

HHopacrp),KrypHn HHBa;

(9) flpeaocraerHe Ha crarHcrlrqecxll aaHHH L LiH+opMaq[r 3a pa6orara Ha C,{ u 4p.

13.1.2. Ycryrara CbpBHc AecK B AM armovraTpL HI4Ba, (orro r,IMar cJIeaHHre 3HaqeHl]r:

l3.l -2.1. C,{ uuro I

OcnosHoro 3HaqegHe Ha lBo HHBo CA e "eAuuHa roql(a 3a KoHTaKr". luo uoro C.(
ocHrypqBa c66HpaHero H npeaocraBtHero Ha Heo6xoAI'IMara uHlpopruaqur 3a rlon) IeHa :aqsxa. B

aoIIlJrHe HHe lno uuro c,[:
(1) Ilpreua l-l pen crpupa HoBIr 3arBxrr 3a noAApaxxa;

(2) Orrooapr 3a c66rrpaHero Ha aocrarr,rlHo r-rHQopr'aaulr 3a nonyqeHa 3arBKa 3a

I]oAApbxxa, TaKa .{e rs aa 6r.zle [paBHrHo KareropH3HpaHa 14 nplropHTr3lrpaHa;

(3) Ilpoaeprna gerJlt.t nocrt trl,l]lara 3iuBxa 3a rloAAptxKa He e ,,Ay6nupaHa";

(4) Bseua perueHHe 3a roBa, aaJlI,I 3arBKa 3a rloAaplxKa e or KoMnereHur. .rre H n o6xsara

Ha ,[efiCTBr4e Ha eKHnuTe na CA, a aKo He e B cI'CTOtHIre Aa npeqeHlr, ecKa-rlypa 3arlBKaTa K'bM

ptKoBoAr,rren Cr'pnlrc .{ecx;

(5) flposeprea s.,Ea3a gHaHna" 3a H:Irl4rlHocrra Ha pe[reHne no noaa.ueHa 3{uBKa;

(6) Pa:pemaea 3arBKa 3a no.llJ,plxKa ua I no Hnno' a npll HeBb3MoxHocr ecKernupa

3arBr(aTa, KaTO q Ha3HaqaBa Ha [o,4xoAcul eKun or 2pO Huno na Cr'pnuc ,[eCr, ae1no ctc cr,6pauara

14 OrrHCaHa KrM 3arBr(aTa aonarHMTenHa nutfopllauur u npeanoxeHure pelxeHxr' KoHTO He Ca

aoBenu ao pa3pemaBaHero iI;

fr1
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(7) Ilpasu fi epapxuvul't (rr.rexu.uxrr,mur) ecKanaultul

(8) Ilpuer*,ra H nPerocraBs Bclrq(u Marepuarr (auant3v, noroBe, petlreHl-l,I H r,p.)

cBr'p3aHH cbc cLoTBcTHaTa 3ruBxa oT 3zlcBuTeJul KoraTo e HeHH co6cTBeHHK;

(9) Ocruecraraa npn Heo6xoanMocr Bpr3xa c apyrH Help desk (nanp. no orAenHH

npunoxHr.r cr.rcreMH c no-BllcoKa cJ'roxHocr, Help Desk Ha rperu crpaHr'I r.l 4p.);

(10) 3arnapr 3:rtBKrlre, Ha Koxro roft e co6crBeHHK;

(l l),{onpuHacr sa KarrecrBeHoro I-r 6enpo6neMHo .rlocraBqHe Ha yc:ryrara Clprrlc,{ecx.

13.1.2.2. CA nnso 2

2po nuno C,[ noryrasa yBeaoMJIeHue 3a Ha3HaqaBaHsro Ha 3asBxa ot lso Huso Cl*2po
HHBo CA H3Br,puBa cfleAHHTe,[e HocrH:

. rIpE nonyraBaHe Ha HoBa 3rurBKa T, ce Ha3HarraBa Ha clorBerHHJr KoMnereHTeH eKHrI

or 2po uuno C,[ (ercnepru or IU4CAA-AM, excnepru or 6H3Hec a]'tpexqu]-rlorAenx Ha AM, eKfinll

cneqvaJrHcrx Ha HsrrbrHNTerr);

(1) flpeanpuerua BcHqrH neo6xo4uuu ,qeficrsr-tc, 3a pa3peuraBalre Ha Ha3HarleHara My

3:L8B(a;

(2) Btanpouarex.qalzuatusupalorroBap, 3a Ha3HaqeHara My 3arBKa;

(3) flpn neo6xoAzuocr cb3AaBa HoBu cBtp:irHu 3arBKH KbM Ha3Haqeuara My 3iulBxa - B

cJDAafi, qe e Neo6xo4utr.ro rr3BrprtrBarre Ha Aeficrss, H or ap),rn exlrnu ot 2-po HI-tBo, HJrr.r 3it rBrara

4a 6r4e ecxaaupaHa KbM 3-ro sugo u npocne,rrBa nporpeca Ha H3rbnenuero ir 4o aaunpaue Ha

Pe[eHlre;
(4) Ha6rno.aara,4grafi.nnre Ha,rHrrraeHTa, Bx;rrcrrHTeJrHo 3acergarsre HT rourrouerrrtl;

(5) tlpu ueo6xoauuocr Aoxra.uBa 3a ycraHoBeH[ npo6.reuu B cr.rcreMara 3a

perncrpnpaHe Ha .qerferrr na AM;
(6) ,I[onpuHacr sa xa.recrBeHoro n 6e:npo6neuuo 4ocraBrHe Ha ycnyrara Crpnuc,{ecx.

13.1.2.3. C[ uuso 3

3 ru Hruo C.[ rro:ry'raBa 3arBKH or 2po ulrso C,{- 3ro rnrao C,{ usnrpurna cle4Hr.rre geiicrnnl:

(l) IIpu nolyraBaHe Ha HoBa 3irrBKa B 3aBucr-rMocr or He Ho'ro ecrecrBo u ce Ha3HaqaB:t

Ha [oAxoArr{ exun (excnepru or,[,ICA[-AM, eKcneprH or 6u:nec ArrpeKrlnu na AM s B]HtrrHH

aocraBsnur);
(2) Ha6nroaaaa x aHanu3Hpa Aera ,rnr:e Ha HHuH.u,eHT, Br<;rrorirTeJruo sacerHarHre HT -

KOMI]OHEHTII;

(3) Ilpoarmauo r,BcneABa HHrIx,qeHTu c ue, ofipltBaHe ua npo6leur - KopeHHara
npH.rHHa 3a Bt3HHKBaHeTO Ha [HUH,qeHTHTe;

(4) Cneau rurJrocrHr.r, npollec Ha prBBnrHe Ha 3ulBxara ao nocruraHe ua peureuuero i;
(5) Oqeu-eua non1nteHoro p€ItreHrie Ha 3auBxara u rrorBr,pxAaaa BurrAHocrra My;

(6) tlpu ueo6xognuoct aox;raABa 3a ycrzlHoBeHu npo6leur B c creMara 3a
perficrpnpaHe Ha lelperrN xa AM.

13.2. O6xsar Ha Ye'ryra l0

13.2.I. I{e:rra Ha ra3u ycn},ra e o6esneqagaHe Ha .[efiHocrn cBap3:tHl, c npeAocraBrHe,
o6cryxsaHe H fioJr3BaHe Ha yc.nyrara Crpeuc .{ecx /C!/ o AM sa:

13.2.1.1. C[ nueo 1.

13-2-1.2. C.{ Hr,rno 2 s \ac.rra o6cryxsaHe Ha pa6orun craru}irr, nepnIepun, cncreMeH H
npnnoxeH co$ryep (onepauuoHHn cucreuu, oQuc naxeru u r.u.).

13.2.2. Ta:,n ycnyra ce H3nBJrHrBa Ha p€ryrrpeH nprnHu n, T.e. He[peKLcHaro npe3
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roAHHaTa. Karo HeEHIr,I o6xBaT ce ),,roqH.qBa B c6orBeTHoTo ApAfI.

13.2,3. H:nuHureasr cibopM pa eKunlt carJracHo yt3ucKBaHlrra,
flpuloxeuue Ns 5, Kato npeAocraB, Ha Bb3noxHTeJUt H3rrcxyeMuTe AoKyMeHTH.
aoKyMeHTa ..Yrarauus KbM H3rttJlHHTeJIr".

TIOCO'IEH}I B

nocorjeHu B

13.2.4. B o6xBara Ha Yclyra I0, Hgnl,rHurengr cJreaBa aa ocHryph ueo6xo4nuure
crreuHaJllrcrll la o6e:neqagaHe ua c,te4unre 4efiuocru:

(a) Bcnum 4e[Hocru or C! Huao l;
(6) .{e nocrr.r cBr,p3aHH c o6c.np<saHero Ha 3arrBr(}-t 3a rrHr{uAeHrrr/npo6leuu npu

pa6orara Ha cJr)irl(rrrenlrr€ B AM c pa6orHu craHqfi, H nepuQepnr u nprnoxeH cooryep
(onepaquouur.r crrcreMu, oQnc naxeru l,l r.n.) or C[nueo 2;

(a) [efiuocrure [o ocurypcBaHe floAqrpxaHero ua Heo6xo4uurzre KoHraKrH ].r

Aeficrs}.rg cbc 3BeHara, opraHH3aqrrrire u (pupvlre-u:nunHxrenu, ocfirypqMulr{ rapaHrlHoHHoro H

lr3BrHrapaHurroHHo noAltspxaHe Ha HT uu$pacrpyrrypara (pa6ofl -r craHqun I neptrpepr-rx) n AM.

13.3. CneqnSt.lrrf,3rfcrBaElq

13.3.1. 3a ocHrypsBaHe na aefinocrnre no Ycnlra l0 H:rrsanrrrelgr creaBa Aa ocurypr
cneIHIlTe eI(HnH:

13.3.1.1- Exr.m oneparopu ,,C,{ Hueo l" - rosH exun (,,e1wrHa rotiKa 3a xourarr") npreMa,
perlrcrpr{pa u o6crfxsa 3arrBKrr, noAaleHt upe web- uurepQefic, e-mail EnLr e4raHeH re,reQouen
HoMep.

Err.rn oueparopu.,C[ Hr.rno 1" ce crcrou or MHHr,rMyM l1 cnequalr.rcra, xaro:
(l) Muruuyu 6 6po.a cne4.raarcru pa6orrr B qacoBr,rq Auarra3oH 08:00 - 20:00.raca s

pa6ornu 4ur.r.

(2) Mulrl,rupl 5 6poe cnequa.trcru pa6o'rar Ha cueueu pexuu 24171365 rxmo'rnrerHo s
npa3Hr.rqHx r floqr,rBHl.r aHr{.

13.3.1.2. Tepuroprarur exr.rnu n TMY (9 6por) n crpanara n IIMY (l 6po ) ,,C[ nueo 2" -
B Te3n exrrnu or 2-po Hr.IBo ce BKJrroqBar eKcneprn, or rtlrrrro KoMlereHTHocr e pa3pernaBaHero Ha

3arBKH, cBbp3aHn c xap.qyep, xoMyHrrKaurrn, crrcreMeH u o6q npu-noxen coQryep (onepaquoHuu

c creuh :a pa6orul cI?HrrHH, office nargru H T.H-), Kolrro He ca pa3perxeHH ycnemHo or exurl Ha

l-so ulrgo Ha Crpnuc ,{ecx. ExNnure rp.r6ra aa 6rlat pa3rroJroxeHx B cborBeruure TMV n L[vlV,
Tbfi Karo pa3peuaBaHero Ha ro3l, Tkn 3arBKIl Hanam npucccrBl4e Ha Mrcro.

(l) I4srrsluurerrrrpr6Ba raKa aa onpeaenu r{r.rcreHocrra Ea crorBerHr.rre eKHrrH rro r.
13.3.'1.2, qe,qa mpaHTupa nocruraHero Ha napaMerpure Ha KaqecrBo, nocoqeHlt n r. 13.3.16 n'ss

BcHqKr{ My Ha reprlToplt.,na Ha crpaHara.

(2) @r.r:r.ruecxoro MecronoroxeHue Ha eKunure no r- l3-3.1.2 ce onpeaen B APAII.

13.3.1.3. H:nr:rurrrercr HrMa npaBo aa non3Ba npuBneqeH pecypc or crpaHa Ha

EeueQraqueura - AM :a qelure Ha I,I3nbJIHeHHero Ha lracrorqara ycnyra.

13.3.2. 3a exnnr,rre nor. 13.3.1.1 AM ue no.qcurypu 7 pa5orqLt Mecra B IIMy Ha Areuqlu

,,Murnuqu" (6 pa6oruu Mecra 3a eKurrure no r. 13.1.l.1(l) u I pa6oruo Mrcro 3a erl{na no r.
13.3.1 .l (2), re:u pa6oruu Mecra ute 6r,Aar o6esne'reHl4 c pa6orHa craHuHr, crauHoHapeH rene(hor,

aocrGn ao HH(bopMauuoHHara cl{creMa ,.Cr,pruc aecr". Bcu'JxIa .qpyrli pecypcr' KoI.ITo

]4:nUrUUT erqr CrleTe 3a HeO6XoAI,IMH 3a H3ffbJIHeHne na Ae HOcrra ce ocuryprBaT oT I4:nursnrear

3a HeroBa cMeTKa.

13.3.3. 3aexnnurenor. l3.3.l.2AMrueno1curypu ll pa6orurz uecra: aIIMV(2 pa6orun

lrecra) u B c6oTBeTHraTe MHTHI4UH (O6UrO 9 pa6ornH uecra) Ha AreHqr1q ,,Mr,rruxr1u", KoHTo ule

6r,aar o6e:neqeHn c pa6orHa craHurJl' craqloHapeH lenetfou' aocrln 'uo nnQopllaqnoHuara

cucTeMa .,ctpanc lecx',. Bcruxu apyfH pecypcl4, rouro HsnEIxIrTeJIrT cqeTe 3a ueo6xoart*rs ga

a9lt62



I extuuecxa cne4urluxa4ta 3a tirece Hu deiuocmu no YnPasle ue Ha IIT ,-cttlzu B Cucme-uama a NuHtEmepcmao Ha ouHorlcume

lr3frbrHeHlre Ha AeiiHOCT'ra Ce OCHfyprBaT oT HgnuHHrer.g 3a HeloBa cMeTKa'

13.3.4. Errnure Ha H3nlrHHTeJL no r- I 3.3' I '2 ue o6cnyxBar HaruqHHTe B excn'roarux'

KOMnlOT6pr43UpaHH pa6oTHH MecTa 868 BCHTTXL1 MHTHUq9CKH rrpe1AeHr.r, Ha TeplrTop[qTa Ha

urnaTa cTpaHa, KaxTo creLBa:

uMv/TNlv }IE/IIIUNTPP
EPoii

l(oMnroTbpr|3HpaHu
pa6orHrr Mecra

IIMY uMv 485

r,R4y Hl/u 76

Aeporapa TMV Aeporapa 86

Aeporapa Jletuqe Cotlu-r 12

Aeporapa Jleruu1e CoQu-a - roaapu l0

Eyprac TMY Eyprac 163

Eyprac ME HXK 5

Eyprac ME Cso6oaHa :oHa 9

Eyprac MB C,rgeeu 14

Eyprac ME -f,v5o,r 1l

Eyprac MII Jlecoso 35

Eyprac MII Jleruure 19

Eyprac MII M.TrpHoao 8

6yprac MfI flpucr.Elprac 3l

Eyprac MfI I-{apero J

Byprac MfI HerfronpucraHrure .t

ru 90/162



Tewutecra cneuu$uxaqu, 30 u3Hecelu deU ocmu no )inryanexue Ho IIT vc,ttzu e c-ucmetama na .xuxucmePcmso rfi du aucume

Ey'prac MfI Kanurau AHApeeBo 73

Byprac Mn )(II rapa CBuneHrpaa -1

Bapua TMY Bapua 122

BapHa MfI llpuc, auuute BapHa 3anaA l9

Bapua MII JIeruule Bapna 8

BapHa MII flpucrauuule BapHa I43roK 10

BapHa MfI Ilpucraurqe Jlecnopr 6

BapHa MII llpncraunqe @eps6or 7

BapHa ME lUyrueH

Bapua MB [o6prv t6

MfI llplrcraH r.rqe Ea.nqur I

Bapua PYU Ba:rqux 42

BapHa IITPP {ypaHrynax 2

Bapua IITPP froaxoso J

fl,rorass TMY flroears 165

fl.[osafis ME Ka:anrrrr 7

fl:ro s.{r.r s MfI lleruue )

rl.rosrHs ME [Ia:apaxnx ll

fl,rosat-rs MB Cs. 3oHa flrosAas ,+

fhogasn ME Cuorss 5

flrosrss ME Kapnooo 4

flros.[ug ME Crapa 3aropa 18

flrosarg ME PaauHono -)

fl.nos,uas f Kflfl 3rarorpan 7

9V162
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T exuuuecxo cne4u$taaqu, 3a u3Hecehu dei\ocnu no )rtq&tenue ua IIT r'ctv?u a cuc,nevama Ho itwucmepotao xa $uxaxcume

fl.rogatrs Pvu l3

fIros,lus ME Carrnenrpag 56

ll'loB.lHB MB Kr,paxa.nu t.l

flros.qHs N46 Xacxoeo 12

IIiroerHs I-KIIII KanuraH flerxo 6

flros.tHe f Kflfl Maxasa 3

CrorH.rlia TMY Croruqna 250

Cro,rH.{rra ME Eorerrpa4 7

CrolNqHa MB lparouau 6

Cro:rnqna MTI Ka-noruHa 54

Cro:rM'rHa ME flepurax 20

Crorrqsa ME Co$rr - 3anaa (I4,rneHru.r) l8

ClorNqna ME Cotfu.e - H:rox (Kpenrurosqu) t5

Cronlr.iHa MII Crpe:uruupoaur.l 6

IOro:ana.{sa TMV }Oro:anaana 70

I0ro:ananHa ME foqe .{eruen 8

IOrosanaaHa MII fioeureso

IOro:ana,[ua ll

IOro:ana.qna MB Kv,rara 48

IOro:anaana MB Krocre nari,,r ,J

IOro:anaana MII lloroaax 8

I0roaana.asa I-KI]fl HlNHaes 7

IOro:ana4Ha Mfl O,rrovasua 3

Bnu.tu ME BuanH 27

tr)
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Texuutecxa ateuu$uxo1u, 3a uslece*u deiHocmu no )nlna,TeHue Ba llT !c:t):zu 6 cacme-uama ta ,auxucmepcmeo ua Qotoaatme

Bull.rH MII Bperono 6

Bv.qun MII Bp;urxa vyra 7

Btlylaa MII flpr.rcraHurqe BHrr.rH )

BHAuH l[yuan uocr 2 ,

JIoru TMY Jloru 70

JIou ME Bpaua l0

JIou MfI Opaxoao 8

Jlou MII IpucraHnure JIou 6

JIotrr ME MonraHa 4

JIou fITPP @epu6or Opxoao 4

CsHUron TMV Cs?tuos 75

Csuuoa lt

MB lopHa Oprxonuua l9CsHuoe

Mfl Jleruure fopua Oprxoouua 3Csrrruos

MB Jloge.r 10CsHUroe

t7MB IIreseHCsHuos

MfI CoMoeur 7Csuuoe

7ME CegrlreeoCsHxros

6ME TpoxHCs,ruros

fITPP @epu6or CnHuloeCsHU-tor

3IITPP @epr.r6or Huxono:rCnuuog

79TMY PvcePyce

IICso6o4ua 3oua PycePyce

fapa flr,rHuuecxaPyce

er
931162
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Texnuue oio ae\ubuxo4ua a u3Hecehu dei\oc,nu no ynpasreflue Ha IIT yc B CUCm4lOmo Ha tuHucmepc ao

Pr ce PYII Pyce, PNIII PYce l0

Pyce f KfIII .I[ynao Mocr 21

Pyce ME Pa:rpag l6

Pvce MP flpucraHuue Pyce )

Pyce Tepuuua.r flpucraHnue Pyce I1

Pyce ME Trproauqe 13

Pyce Mfl Cu,'rucrpa 15

Pyce flpucrauuue Ctutncrpa 2

Pyce f KIII Cu:rucrpa 1

Aeporapa OPM DHL J

Aeporapa OPM TNT 3

Aeporapa
OPM AIIEKCAHI}P
IOI-llCTHK I

Aeporapa OPM OJTAilI4Hf KAP|O 2

Aeporapa OPM HHTAI,iM 1

Aeporapa OPM }OHI{MACTEPC I

Aeporapa OPM OTPOUIIE,q I

Cro;ruqna OPM Mn:ruqep u Mronx 4

CrolnqHa OPM Cropnrou llrunnt-tHr 4

Cro:rHqHa OPM Eopca C:raruua )

BcH.rxo: 2762

13.3.5. Ha repnropurra Ha Mr{rHuqecxure }^ipexAeHrur He ce Aoffycxa H3no1r3BaHero H

BKJrrorrBaHero B Mpexara Ha rexHxqecrr ycrpo craa. rouro He ca co6creeHocr Ha AM.

133.6. 3a ExunHre no r. 13-3.1, AM HeMa ,Ita npe.aoclaBe aocrr,fl Ao Bgrpeursara cu LAN
Mpexa or BaHUIHn Mpexs (LAN, WAN, Intemet, Intranet H r-H.).

13.3.7. 3a eKunure no r. 13.3.1.2 I4grruHtre,rrr cne,lBa,4a oc]rry?x pexnu Ha pa6ora

fti 94/162
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Te*tutecxa cnequ$uxaqu, 1o u3ieceHu deiNocmu no tnryeaerue Ha llf !,cil|zu a cucmeyama ,o -l,Hucmepcmao ua $uuaucume

noxpnBau pa6orEoTo BpeMe Ha BcHqKr.t Mt.rTHHqecK, yqpexAeHHq cnopeA flpHnoxeHHe J\! 1.6.

13.3.8. Exunure no r. 13.3.1.2 creaBa Aa ca o6opyABaH[ 3a u3nbJrHeHrero Ha AerHocrra
(Hanpuruep: npeao3Ho cpeAcrBo, [peHocHM KoMnrorbp, cepBrl3eH Ky(bap, recrep 3a Mpexa, Mo6r4neH
Tene(boH, rz 4pyru). O6opyaeaHero ,r ernJroarauuoHHxre pa3xoArz ce ocHryprBar or H:nr.nuure,rg
3A HEIOBA CMETKA.

13.3.9. O6opyaBaHero Ha eKrrrflrre rto r. I 3.3.1 .2 ue ce H3rro]r3Ba npnopurerHo or eKnnr{re
Ha AM (HnBo 2 u 3), c qen pa:lpemaBaHe Ha Br3HHKHaJru HHqHIeHTu c Bl.tcoK rrnu Kpuruqeu
npHopr,rTeT H3HcKBarqr oTc'TpaHrBaHe Ha M{cTo.

13-3.10. Exunure no r. 13-3-1 u3B6prrrBar aefiHocrnre no ycnyra l0 Ha Mrcro.

13.3.11. Bptsxu c Apyrn H3rrbnHr,rrencKn ercrnl,r

(a) Erunnre no Yoryra 10, caeasa Aa no4.uT,pxtar Bpb3Ka, KaKto cr,c Service Desk,

TaKa r{ c T perE crpaHr-r - aocTaBqrrur4 Ha r(oMnoHetrT4 A ycnyru 3a vlr$pacrpyrrypara, qpxnoxeH H

cneqr,tanr*upaH cooTyep, cneA npeAocTaBeHa or AM orHocHMa raHi[opuaqu-a [o cxrroqeHraTe

AOTOBOpH, IIO Kor.rm AM e S53TOXHTP-[ gn 6eUeQr.Ugenr 3a AOcraBKn, rapaHuHoHHo Il
H3BEHrapaHrIl.oHHO noAAbpxaHe;

(6) LlsrrraHnrerlar cneaBa aa oKa3Ba rrbJrHo ct.qeftcrBHe, B paMrurre Ha cBoqra

KOMneTeHTHOCT nO HaCTorUlH-t AOKyMeHT, Ha eKlrnme Ha TpeTHTe cTpaHH oT npe.QaoAHa'm TorrKa

npu H3rTr,nHeHrre Ha TexHHTe 3aAsJDKeHHr-

13.3.12. flefiuocurre cne,(Ba Aa ce H3nrnncBar ao MaKcuM,lJIHo Bb3MoxHa creneH qpe3

Ha:rr{rrHara r AM qeurpaan3npaga cr,rcreMa Crprnc .{ecr<, r<aro BKJIloqBar MI'IHI'IM),.,v cJleaHrlr€

LI3I'CKBAH!T':

(a) Hopr.raaur,r ycnoBuc 3a pa6ora Ha norpe6nrelure Ha I'IHOopMaIrnoHHI{Te

cucreMu qpe3 rroAAt 6xKa Ha cltcreMeH L npunoxeH coQryep, pa6orHa cTaHurrH u nepr'r(bepue;

(6) Koucyarr.rpaue I4 oKa3BaHe noMoul Ha florpe6urenl'Ire nPn pa6orara ln c o6ur

nprnoxeH co(bTyep;
(n) ParperuanaHe ua npo6leuu cBtp3aull c pa6orunre craHlrrlll u lepra$epra.r,

clcreMeH Ir [pr,rjloxeH coQTyep;

(r) flpe4ocraerHe Ha rexHlrqecKa uHrlopr.aaqrr r'I KoHcyJITauHJI ua no, peburelure

upe: C,[ cuctevara Ha AM, no enempoHHa noua, no reneQoH L Ha M,cro;

(4) I4ncraar.rpaHe, npel{HcrzrJtllpaHe ,{ o6HoBrBaHe Ha onepau}'oHHH cI'IcreMI't Ha

pa6oruu craHIIlrH H nepuQePfir;
(e) I4rcra:rr.4aue, no.llArpxaue H uac, pofiraue ua cucreMeH Il npnloxeH co(pryep;

(x) Hncraaupane u xonQuryprlpane ua c.l)nxe6su Mo6HnHH ycrpoficrBa;

(:) Perncrpr,rpaue, npocneArBaHe, pa3peuaRaHe H orqnTaHe Ha BS3HHKHaJIH

uHr[.ueHTx, npo6neMx B 3arpy.4HeHu, Ha Mrcro;
(r.r)flo4.qtpxaueHaaKTyaJIHaHHOopMaIrH,3acbcro'Heronal4TarrusHTes

qeH'rp,rnr,r3r4paHaTa cHcreMa 3a yrrpaBneHue Ha vT uu$pacrpyrrypara, BKrIoqI'ITeJIHO

xapaKTepBcrlrKtne u napaMerPl'Ire Ha BCI'IqI(I,I I4T yclpoficrBa H T'XHOTO parnonoxeHne n AM;

(fi) Ct:.qaraxe r'I HerlpeKr,cHaro o6orarqsaHe Ha alcryanna 6a:a or sHanuq 3a I4T

norpe6urerure, Korro ,[a noAnoMara npoueca Ha caMocro'TenHo pa3peuaBaHe Ha ]IT npo6leuu;

(x) KoHrpo-rrupaue ua xoutlNrypaullrre L onucaHl'{re arpr'r6yru Ha I4T arrueure;

(-n) .I[oxpteurupaue Ha xoHtfurypaquure na pa6orH]r craHuHr'l u nepu$eput;

(u) tlpealara na Bl3loxnrel-r pa3[peAen'He Ha pecypcn B 3aBLcHMocr or

cneuuQsrara Ha npo6leuure nplr roaAplxKara Ha coi[ryepa u xapayepa r ote'q ono6peuue or

Btgl oxrzrers ro nPunara;
(H) O6yuanaue na no,pe6ure'tu B paMKsre Ha xoMnereHTHocrra Ha eKl{na no

Ycnyra 10;

(o) floa.ar,pxane Ha IreJlocrra u llHTerphrera Ha aaHHHTe' npeaorBparqRaHe Ha

AIv)l



Texuuue*a cnequ$uxaqw n u3HeceHu deitocmtt no yhpaaneiue ua IIT y-c'rYztt 8 C-UCme.HAma Ha nuHltonepcmao Ha Qunhcu,ne

3ary6a Ha HHq)OpMauHq, BcJIeacrBHe Ha qoBeuKa rpeuKa. aBapHH unH 3jto)"luHUneHH ',letlcrB''l';
(n) Texyuro Ha6nloAeHHe Ha pa6orara Ha CbpBHc ,[ecr cltcreiuata Ha AM !t

npe.{flpneMaHe Ha HaBpeMeHHH AefiCTBU npu Bs3HHKBaHe Ha oTKroHeH[f, a pa6orata na

Ha6nloaaBaHlrre pa6orHH nPouecu.

13.3.13. Bpr':xlr c apFir Help Desk (uanp. no or,IIenH[ npH,oxHH cI'IcreML c ro-Bucoxa

cJ'roxHocr, Help Desk Ha 'Ipern crpaun n gp.)-

13.3.14. Or.rHTaHe Ha aefiHocTra cI,I, qpe3 np]tJlaraHe Ha cnpaBKH OT C CTeMaTa H I,I3fOTBrHe

Ha KOHKperHlr orrreru nPt,t IrcKaHe oT Br,sloxlrTeag. H:rolgqHe Ha crrpaBKI'I, crtpaaHn c I4T

B6npocl4 n Aefisocrra no o6crp<naHe Ha no'Tpe6uTenr.

13.3.15. I4sricrgaHHrra KbM lr3lrbJrHurencrure eK{nH Ha Ycnyra 10 ca o[]rcaHu B

Ilpr.r:roxenNe Ne 5.

13.3.16. flapauerplt Ha KaqecrBoro npu I.I3IrbrHeHHe Ha AefiHocrlrre no yclryra l0 3a

eKnrrure no r. 13.3.1.2.

Hgnt:rl.rre.flqr cre.(Ba aa ocnrypu EapaMcrp[Te Ea xaqecrBoro Ha o6clyxnaue, nocoqeHu B

Ta6nlrqa 7-a- fiapauerpr,r Ha KaqecrBoro sa o6cl]xaare flpu H3nanneuue Ha aefiHocrlt no yc[yra

10. flpHopurerure Ha nHIIrrIeIrrHre B I4T uu(ppampyrryplire ca cbrnacHo Ta6luqa 21. flpraopsreru

Ha HrlqnlelrrHTe a HT nuQpacrpymypara (flpunoxeHHe }{b 6).

Taonrua 7-a. [Ia Ha rcrqegrBoro Ha o6ol}?(BaHe npu uinLtHeHue ria ,uefiHosrr no y 10

3a6anetrxu:
(a) ,,Pa6oruo rpeue" na exnfla e crmacuo pa6orHoro npeue ua MV, flocoqeHo B

flpnroxerme Ne 1.6;
(6) ,,Bpeuero 3a peaKrIH, rxrtto.rea Aeficrgusra Ha eKlrrrrre na I4gnuHrrenq E

3arroqBa Aa reqe or MoMelrra ua cro6rqanaxe u/utu perucrpupaHe Ha ,HuxAeHTa B rr3l,tcKBa

Ir3BbprxBaHe Ha a[arHocTHKa H BBHMaHe Ha peUIeHHe 3a oTcTpa]uBaHe Ha HHUHAeBTa OT

I4gnrnnurera nru u3BecrrBaHe Ha 'rpera crpaHa (rIo cx;uoqeH aoroBop Ha AM). Toea ]r:secrlsaHe
e AonycrHMo caMo B cJDAaHTe, Koraro orcrpaluBauero Ha npo6leua He e B KoMnereHTHocrra x
3aAtrxeHncra ua Irbrm,tur-r-re:r-a;

(s) Bpeuero 3il BG3craHoBrBaHe ua pa6orocnoco6uocr: ce ofilrra caMo B

cn)qaHTe, a xonro npo6.neusT ce orcrpaHrlBa or eKHIIlIre na HgrrsluHTtlq. OTInraHem craBa or
MOMeHTa Xa CrO6qaraHe wru pewcrpupaHe Ha rrHulraeHTa ao MoMeHTa Ha Bb3CTaHOBtBaHe Ha
HopMarHara pa6orocnoco6uocr lrnE HaMEpaHe Ha Bp€MeHHo p€uteHfle- B nocle4uur clyrafi
t.lHrrH.[eHTbr He ce 3aKpuBa, Ho Moxe .qa 6r.qe cHuxeu HeroB]i, npHoplrrer, aKo rrMa ycnoB[, 3a
TOBaI

(r) IIpa u:necrraaHe Ha rpera crpaHa, eKxnHTe Ha H:nunlrrens ocraBar Ha
pa3nonoxeHl'Ie ao n'LnHoro orc, PaHJlBaHe Ha uHuHAeHTa H.irL HaMHpaHero Ha BpeMeHHo perxeHue.

Ilpuopurer
HA

UHIIII,IEHTA

Bp€MeBn nepxo,a
Bpeue :a
peaRrlrrfl,

max

B63CTAHOBCBAHE

HA

pa6orocnoco6nocr
ra (max)

Bpeue re

I uMv/TMv,&rv pa6orno apeue Ha eKnrra I ,{ac 2 \aca
2 uMv/TMy/Mv pa6oruo rpeue Ha erq,rna 2 vzca 4 \aca

uMy/TMy/lv{v paooTHo BpeMe Ha exul]a 4 \aca 12 \aca

A1
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Terxutecxo cne4u$uxa4ut Ja u3Heceiu deixocmu no ynpaa,iehue Eo IIT t\:.,tvzu a cltcmerramo Ho ,qur! ucmePcmso Ha QuHaHc me

u. IIPI{J'IO]I{EHI{9

11.1. flpu,roxenue Nr I. Oeucu u pa6orrn Mecra Ha M(D u BpE

1{.1,1. Ilpn,roxenfie Jl! l.l. Munncrepcrso Ha +rrHaHcHTe
B M<D pa6omr oKono 600 norpe6rrrenu.

Ta6-'ruua 8. OQrcx na MO

.Ye
O6err - BPE, noapattelreHne tullr

T,IPM

Ceaa,raure
(xace,reuo

Mrcro)
II our. KoI

I Muuucrepcrro ua SruaHcme (M@) Co$rz-r yr.,,f.C.Paroacxl" Ne 102 t040

2 Mrxumepcrso na $nnancrre (MO) Co$ua y,'r. ,,AxcaxoB" J{9 I 10.r0

MNrucrepcrao xa Sruancure (McD) Corlu-r y,'r. ,,C,raarucxa" J\! 4 1040

14.1.2. Ilpn.roxenre J{! 1.2. OQncn ua Arenufle 3a AbpxaBxa OrruancoBa flHcnexqrrs
B AreHrlug sa Ar,pxaBna (bHHaHcoBa r{Hcnex{ru pa6orqr oxoro I70 norpe6r.rrenu.

B 4omrara ra6nurla ca nocoqeHH noAenenurra (n:neceur.l pa6orHlt Mecra - HpM) n
MecToHaxox(IeHlleTo Ha o+EcrTe Ha areHllrrrTa, KoI,rTo rrona,4aT B o6cera Ha HacTorulll, Aolq/MeHT.

Ta6nrua 9. OoBCH ra A{(DI{

fl

O6exr - BPE,
tro.qpa3.uor enHe

lrnE ,IPM

Ceaeauute
(HacereHo Mqgro)

-{rpcc Ha oQHca
nou.
KOI

I

yn."l-ropue Ilerpor" N9 2, Ten.xo,a: 073, rel. / Qaxc
885 302 2700

2 I4PM-E E rac 8,t5 837
ya."Oep-unuar,roaa" Ne 29A, rer.(o,u: 056, re["/

8000
yr."I-lap Cuueou I" Ne 26, ren.Kor: 052, ren"/ QaKc:
602 t58 9000

l T6 oBo

IIPM-BeJ'rrx(o yr."Hnxona fa6poBcxu" ]{! 24, ren.xo!:062, rct.l
: 625 496 5000

) I{PM-BrrnHH Bu-[xH
ya."f{ap Crueon Bel[K]i" Ne I , ren. KoA:.094,rea./

601 006 1700
ya.'H.fepoa" ffe lA, ren. xo.a: 092, Terr.l qaxc'- 620
2216 I4PM-B aua B 3000

7 IPM.f BO f BO

nn."nrpBx Ma, 1876" ]1! 2, ren-ro.l: 066, rlarc: rea./
E04 674 5300

8 IiPM
y;r."He:aaucuuocr" Ns 7A, Tea.roa: 058, re,r./ rlaxc:
605 340 9300

66009 l4PM-Ku Kr -:t,:fianr

ya."BAnpuroa" Ne 64, ren.roa: 0361, rea-/ tlarc: 65
277

2500KlocreH-[un
ya.",{euorrpauu.r" $s 44, rea.xoa: 078, rer. / Qaxc
550 05910 HPM-Krocreu.lln
yn."Trprorcxa" Nr 4l, sr.9, ren.roA: 068, rea./ Qarc
600 830 5500JIoBe'rIIPM-,rlose'r
yn."IOrryc llpacex" Ne 10, ren. xoa: 096, rer-/ rlaxc:
300 l8l j.100MoxmsaI4PM-MonraHa

4.100yn."fypxo" Ne 6, re,r. xon: 034, r€n./ $axc:445 512
KHP]\,1-

2300
yn."Oreu flaficai" Ne 2, rer.ror: 076, ren- / $axc:
603 070liI4PM I]

5800
yr.",Il-Koncrarrunoa" Jl! 23, ror.xoa: 064, rerJ

llrtegenl5 HPM-flneseH

.1000
m- Ilerrpa.irer J,{! I, Ter- Ko,r: 032, rer-/ rlaxc: 633

349fL[oB,anBt6 HPM-flnoBnnB

7200
ffu. HegasucuMocr I Jea.xoa: 084, rea-/ Oaxc:660
75tt7 IIPM-P

7000
yr."fluporcxa" Ne 24, ror.xoa: 082, ror./ Qarc: 825

618l8 I4PM.

E

t
E
E
;

97 /t 6?

Alpec ua ooHca

I4PM -6naroeBrDa,q Eaaroesrpaa

I4PM-Bapga BaDHa

BenBKo Tr,pHoBo

.IIo6puq

daxc: 801 173

Pa3rDa-f

P-Yce



Texquuecka cne4uiu,.aq0 m BHeceHu deaxocmu no ynpaanehue Ha HT yct),?u a clcmeltarna o Jttltfircmerymeo xa Sutoucame

O6exr - BPE.
no,Ipal'le-reHrie

n-ru llPll
Ceea:rrute

(tlace,reso rrssro)
,{-rpec xa o$rrca

IIoru.

t9 HPM-CunHcrpa Clr.lrcrpa 7500

20 HPM-CnxBeB C,rusen

yn."Uap OcBo6oArren" Ne 4, relr.xoa: 044, re,l./
6axc: 663 215 8800

2l IIPM-CrtorrH Clro-rcH
6ya."Btmapn.r" J{e 29, ren. roa: 0301, rer./ Qaxc: 63
215 .1700

2). CoOx, Co$ue ).n. Jlere 2 1040

Co$ur CoQu-r
yr. Ey,qaflella l7 1000

)l I{PM-Crapa 3aropa Crapa 3aropa
yr."X./l,.Acenoa" J{! 22, rer.ro.u: 042, rer J Qxc- 642
t7l 6000

25 I4PM -Trproenrrre Tr,prosaue
yr."Mrrrp. Afl.qpei" Ne 51, ren.xoa: 0601, rea"/ Qaxc
64593 7700

26 I4PM-Xacxoao Xacxoao 6i00

27 I,IPM-lIIyueu IlJyueu
yr."Llap Ocm6olrrru" Ng 97, rea.xoa: 054, rsrJ
Qarc: 860 102 9700

28
yr."Jl2xou Araaacor" Ng 6, ren.xoa: 046, ren-/ rlarc:
663 54t 8600

14,1,3, Ilpu"roxenue J{i 1.3. OQucn ua .(r,pxaBHa KoMlrots [o xa3apra

,{rpxasHa KoMHcH.n no xa3apra (,ryX) e c oxo.ro 40 norpe6ure.nr.

Ta6nHqr 10. O$ucn ua IKX
BPB: .llr,peiaeua xourcur no ratapTa

$
O6err - BPE,

nOrIPa!,lle:leHIle
ll.,rn IIPM

Ceaaanure
(Bace.reuo Mrcro)

IIour.
KO:l

I .Ilr,pxaara xouncur
Iro xa3apTa

rp. Co$ua
si:r. "Axaaeuuri I,haH Eaci"jrea feuoB" i& 15, er.2
/crp4aara xa uaurloaalen qexrrp :a o6uecrreuo
3apaBe ,t aHarx3r HIIO3A,/

14.1.4. Irpu.no,*egle J{! 1.4. oQncu na }hrur'sreJrHa are,qnr ,,oaHT Ha cpeAcrBara or
EC"

I4sntrHrzrenHa areHur{, ,,oaHr Ha cpercrBara or EBponeficxu, c6ro3" (I{A ocEC) e c oxo,ro
60 norpe6r.rrenr.

Ta6,ruua ll. O$rcr aa HAOCEC

14.1.5. Ilpn,roxeHre .i{! l.S. Crpynrypu n o$ucx Ea HAII
Ta6-.rrrua I2. Oonor sa HAn

tul

BPE: II3nr-rnrrq,tHa AreBuflq " para or EC"Oarrr na

-\!
O6err - BPE,

n o,IIpa LleJreHue
u,rn llPM

Cera,nuue
(xaceaeuo lrecro) -{apec ra o$uca IIour.

ItoI

I I4A "OCEC" rp. CoOH, 10.10

98/162

l\!

yr."Ltap lllruruan" Ne 5, rer.xo.u: 086, re,qJ Qaxc:
821 317

6ya.'Crenrueuae" l$ 28, rc.r.roa: 038, renJ $axc:
661 50t

I,IPM-.fl-ru5oa .f uSor

A,upec Ea o+Bca

l43l

yn. CnaBsBcxaNs 4



Tetuutecra cne4uQuxa\u, m u?xece|u deitHocmu no w4tarerue Ha IIT rc.D)zu a cucmeyama Ha xultuctneqrcmao ka duHaucl/me

"\-e O6exr - BPE,
no.upa3,{eneHue n.qlI HPM

vqcTo

Ce.qa,rnue
(xace,reuo

Aapec na oOuca

I iY ra }IAII CoQur 6yn. .{onsyxoa 52,
yn. Bpa6'ra 23

yn. ,.Xp[cro EoreB" l7
CraerHcxa"4

T,I[ CoQur Cotpur
.-l Axcaxos" 3l
yn. AkcaxoB 2l

3 vaC
.l ucK o ce,to C nn- Maxe.qoHl.t, 3

) Otprc BtrpaxeaHe CoQur

6 o C LUe

7 Co l1-tl u3a 88A9 JIMa
8 Co 119 n. K. (DorxHoB 2

9 ua llAfl C , oll3T .:r. Bacu,r IIescxH Ns 2

t0 Orprc I4:rox CoQxx
.IIIHnqeHcxu xoa 68

6yl. lllunveHcxlr npoxol 69,{,

tl cK Ha noilrHa IAo ,r. B
12 c l4nHH,[eH C AA l. Bn:rqnnnn u:no 10 sx. E
l3 HC HA HAIIo C :r. H,ru-rncxo ruoce 8

1.1 Hc Mna,qocr sa HAII uocel I Iil
l5 c BHTorrIa c III 215E

,rlIonI-IH Crogson l53l6
l7 Ilc o

aanta" Ns 21..,718 llcT ua
l9 JIa6-rueuruuera.ru

C
CoQlrr yn. Bec.neu 84

E.naro n,r.I- 220
foue Asrqes2t HPM foue CB

Pa::ror Hxe 1T22 I4PM Pa:ror
Can{ascxl,l Ceoboaa 323 HPM Cau,qaucxu

:r. Eo III I1I,IPM II24
,r- Brroua 625 - o6,racr

Ceore n. A.n. Crau6oruficxu 326 I4PM Ceore
n. florK ros 4Hxrsuas27 HPM l4xrulrau

Caiaoxos Maxe,qoulu 34I,IPM CaMoxoB28
616 T i\Iaa,q.29

r. Crag.gHcxa 230
nn. He3aBncI.rMocr 1E. IIe:rlrHll HPM Elnu llerrn

Oceo6oalrre;l 39JI32 oflI4PM N
n.n. Cs. Hg. Puncxu I Bx. E33 uc fl

55J oKncresar,r34 nc Krccreu'[r,r
nr. Ceo6oaa IHIIUA35 HlIUaHPM

ElpracT,{ na HArI Eyprac36

yr. Tr,proacxa 2
yn. Ka6}rne I

:t H AraHacoB 6

.f v6o,rOQuc -fu6on37

,r. leu. Cro:rrnNn l9CrlieelrT{C CNHBEH
yn. Ocr'.rn npruopcxn nolx 128

CHr'reox I Nc26iI.
Bapua39 TA Ha HAfl BapHa

os 19Aranac Yr,r. Mafi40
yn- A,4aM MHuxeBltq I

yn. U,ap AnercauarP 108

nrt. Oceo6oxrenue 2

Or!uc lllyuet.11

99lt 62

I

Otbrc l lenrro yr. 6-ru cenreMeprl l0

6yr. flrlur.rlrp llerxoa 107
6yr. Ar- Crau6olr.rficxu Ns 207

Codlrr y.r. Cluscma 8

Odrc Cep.unxa

Orbnc floayrne
Co0nc

Codsc

Cotbrs
Codur
Corblu
Cotbuc yn. ,.fyDKo" Ne 12

Codltr

Orbuc E,raroesrpaa
y:r. Ttproscxa 20

Ilerpuq
Coduc

HPM Eoresrpa.l
14PM KocruH6poa Kocruu6po.[

flup,{on
flepsux

y;r. I-lap Ilerrp 5E

yr. ,JIpor!. .flxxu XrHiaos Ns25

yr. A;rercauaporcxa 83 er.2
y.n- AnexcaH,{poscKa 26

O6rc Pyce Pyce

I 
rll,ueu

,N



ilei\ocmu no ,vnPosre|ue Ha llT s dtmevom, HA J,tuHuCmeWmeO Ha fwlaHcume
Texxutecxa cnequ$uxaqit 3a ttTHecelu

Aapec ua oQltca

ntcTo

Ceaannqe
(uace,rexo

O6err - BPE'
no.[pa3ae.'reHrle tun l{PM

nr. He:asltcttt*rocr I12
y.n. He:aalrcutuocr 7
ir. He3aBltcuMocr 3l

.{o6pu'rOQrc flo6puv

.n. Cro6e:reg 844
nn. CBo6oaa I

,r. flerxo Craeeiros 45
Tr,proB,rueO(DBC TlproBuue

n-n. I-lennp 2Beruxo Tr,puoBo-16 TA Ha HAfl BenHxo
Trpnono

Csuulos47 I4PM CBuuroB
yn. A[p[roBcKa 7

yn. PaAe{Ka I I
n.6 Hcxa 30

la6poaoOt!uc I-a6poso48

Cesllueso na. Cso6oaa I19 14PM Ces{reso

r. Tr, RCKa24 .uou II
yn. Tl,proBcxa 43JIoseq50 OSuc Iloneu

5t
yn. AofipaH 160

J']. 43
flreseHO$xc llleseu

,r.IlIecrv t2Brrrrtrr5i Brtass

fI
vr- Bacur KrHqos 86

xa 43
Bpaqa5,1 Orlrc Bpaua

nr. Xe qal
y,r- Jlo6ex Kapaaelon I IMourana55 Orluc Moxrana

llros,{usT.{ Ha HAfl fuoa1ua

neBr.r I.n. To n Aua57 HPM oBo

rn. Aka.qeMrix H. XafiToB 858 Ace*tuur
59 O$nc llarapaxNx fla:ap.lxrx

CMo,rrH 12j'l60 c Cr,lo.nsn

EB}IH -r. Bacu,q "[eacxu I6l
62 Orlnc Xacxoro Xacxoeo

cK tl I163 .r. .{ecnor Caae I
6.1 C a C 3 n. KeHann l
65 HPM Ka:ax,rrx Ka:an:r,x :r. K*q: Ar. Earea6 4 erax 5

66 AxcaKoB 29
67 EaHx-s EaHx-g r. Cs. Cs. Kr H Mero.qHi 3 I
68 vq
69 llon e r.rl

flocnar
71 rKfIN K laTa
72 rKnII Has Moct. 2 Brr.lru
73 fKnfl HaB Mocr I
i4
75 fKflII Ka,roraHa
76
17 fKfIfI [Ipucraxnqe Eyprac Eyprac

78 Eyprac Hosa 3arsxa

*t 100/162

Ne

OdHc Pa3l-pa,q Pasrpaq

43

Odnc Cn.nncrpa Crultcrpa
,15

yn. Uap OcBo6oAuren 74

l,[PM Tpo*t Tpors yr. Paxoecxa 55

52

56 y,r. Cxornae 106
y,r. 9epnumescxN 3

yl. Paaeus.l l8a
n.r. flo6e.qa 17
yn. 3 Mapr 28

KaproBo
llPlvt AccHoBrDa.l

y:r. Acer 3.:raraper 7

6yr. Ermapuc 41

I,IPM ,(esNu
n-lI. Cao6oaa 2

y,r. Oreq llaucufi 25
6yr. Er,.nraour 152

rn fno Corbrx

x. K. EoDoBeu

YE IIor.roDrre

10 YE flocnar yn. ODOei l7

Pvce

I I-KIIII H.,rnxaeH I

fKIIfl KantrraH Axlpeeeo

fKflfI flpucrasurqe
Er,rrapNs YECT



fetuuuecra cne4u$uxa4uu 3a u3veceHu AeiHocntu tto lnpaeae+ue Ha IlTycttyzu e cucme,uama Ha uaucnepcneo xa Quuuucume

-Ye O6exr - BPE,
rroapa3aeJreHrre H!'rH I{PM

Cera,rrrr{e
(naceaexo

MqcTo)

A.lpec ua oQuca

79 fKflfl llpncrauurqe Bapna
3ana.{

BapHa rp. AeBHs - IprrcTaHurqe Baplra 3anag

fKflfl Kannrau l]erxo
BoiiBo,4a

81 |KIII froeroso
82 fKIIII ,[lpauryrax
83 I-Kllll CeNUros Ceuqos
84 fKflfI f loeu-reeo

85 fKflfl Mara:a
86 fKfIII Opxxono Op.rxono

87 fKIIII 3;rarapeno
88 fKflll Huxonor Huxoro,'r
89 fKIII Jlecoso
90 fKIIII Cn.rucrpa Custuctpa

14.1.6. Ilpn,roxenfie Ns 1.6. Crpyxrypa r oQuclt Ha A-reHqlrq ,,Muruuqr"
Ta6nuua 13. Orlncu rra AM

Arenuuc "M:rrHxura"

notrI.
xo.!l

Pa6orrro
BpeMe

Cera,ruEe
(uace:reuo

ruacro)
A-apec aa or[ncaMruuqecxu

yqpexaeHuq.\*9

9.00 - 17.30
flone,uennux -
fler6rC. Par<oscKu" Ng47 1202

L]enrparno lratuuvecno

9,00 - 17.30
rloBe.[enHux -
IIerr,x.Il! I,,82

HauuoHa,leH yqe6eH

9.00 - 17.30
IIoHe.(enu[K -
IIemx8000I'fr 1rr,'r-,,6areuE
Aeuosoulro

llpa3HrrqHu r-r

TOqI,IBHI1I ,[HI?I

BICII

Jleruure EKB.EMTI Jleruue EI

83 50

,qe}roHouEo
BIOI.

Ilpa:ua,+ru r.r

noqltBH{ .uHllI-KIIII Ma,T xo Tr BOMll Marxo BO)
9.00 - 17-30
flone,4eruux -
flerr,x1005.E rac AA

cfpa,(a Ha Lb.rrcnrrreneH
qeHrrp a ,,JlyxoErr -Hetlroxuu"IME He{roraruuuecxr

xou6rlrrar6
AeHoHouBo
BKJI.

rlpa3HEqHu I,
noqrrBHli .[Hri8000

,,Alexcarulp 6area6epr"IIJI

Jt!racE
Mn llpucrauaue E)?rac

,7

9.00 - 17.30
rIoHe[erHEK -
fleTI,x8000

xB.llo3oBo, ceBepHa

rpoMnu,'leHa 3ola" MB
cBo60,uHa 30HaEME Cso6oaga :oHa E8

8 800

9.00 - 17.30
IloHe.(eJlHrrx -
flerr,rC,rlrseHME CnnBeH9
9.00 - 17.30
floneae"rnrx -
llerr,t(8600Braroee" Nel3r. ,,Auunt'. -fv6orME ,M6on10

8754fKfIII Jlecoso
Mfl Jlecoeoll

#l
I 0l /162

80

rp. CorbsrI

ro. Corbu-sueHT:bp

Tepuropuanuo
MrrTHrrrect(o lmpaBreHue
fTMfrl Er.Drac

rp. Manro
Tronogo

m. Byprac

6vn Crerhan Kaoarxa" ]\t6

lA"noroturolB(r.
lflp..rr',*r,
l atorr BHra ,trHll

I * ,,"*.



Texxutecra cne4u$uxallus m LrHecehu deldocm no ytwdeHue Bo IIT )cfi-vzu a cucmerama xa vutuonepcmao a buraqcume

AreHuHa "Mrrruuu["

[Iour-
KOI

Pa6oaBo
BpeMe

Anpec Ha oouca
Ceaa,rnue
(Hace.,!eHo

Mrcro)
i\n

l',1rrIHn,{ecrrr
yrrPex.[eErlt

HCTaHtTUIe -

9.00 - 17.30
floHeaerHnx -
IIer6rMIl BO

flpncrauuruer reputaa.n
PoceHeu

.!enonouao
Blgl.
flpa3nuq t r
NOITUBH AHlll3 \{II 6

l4

TeprfropnarEo
M}'IHE9eClto ynpaBre'Iue

B, B a n,r "CnaBeiir:oR" N" 2 9000

8.00 - 20.00
floge.[errHrlx -
Heaen-r sxr.
flpa:ruvrur r.r

[loqnBrJ]r .{Hll

t5 \{II B B rur. "Craseixos" Ng 2 9000

,4enonouno
BXJI.

flpa:nrwrr u
IIOqIiBHU AHII

16

MII EprcraH[ue Bapta
3ana,a B 3aflaJ 9160

,I[enonouno
BKII.

flpa:nrl'rnr r
nogKBHr-t,4Hu

t't Mfl ,lleruue Jlernue 9000

Aesonouuo
BK]I.

Ilpa.aruvnu u
NOqI'BH' AIII{

l8 ucTaflrule Jlecno\,1II CCIO TONOIT BCTa}tUtlle 9140

Aesonouno
BXJI.

flpa:uuvua u
IOqlBHr' ,IlHr.r

19

MTI tlnucmqurrre
Eerocraa uule 9118

8.00 - 20.00
floge.qe"rnrr -
Helerr gxn.

IIOIIUBHU ,IIH'I

20 M6 III CH tll CH Nr 5,la. Puxxr-r 9700

8.00 20.00
Iloueaenrux -
Heletrc sxr.
Ilpa:nrnnn n
TOqTiBHT,I IHfi

21 ME a. Heagucxuocr Jt! 36 9300

9,00 - 17.30
flogeaengsx
IIerr,r

22 MfI Ea,reHx Ea,,rqrx ,^{s 1T 9600

,{exonoruuo
BKII.

Ilpa:rulvan a
TOqABHT IHII

23

Tepnro pn a.r u o
MllTHIlqecKo ) opaaJeBEe

II.r o slxs fl,loB.{BB uoce'' Ns32 r000

9.00 - 17.30
floue4elxux
IIgrrr:

8.30- 1E.00
flonereaaux
flqrr,r

"KU-IeHOHOIUHO,
BKJT.

flpa:nnlrt r
rloqlrBgu.[Hl,

1.1 ME Ka:an,rux Karanrnx ,Po3oBa,fonrrHa'' N953 6 t00

9.00 - 17.30
flone.ue.rstr ,
flen r

A4 102/162
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Terxuuecxo cneuu$uxa\ut 3a u3Heceuu Oei ocmu no ynln&teHue ha llT tcry,zu s cucme .tma Ha yuHuc,mepcmso Ha duHatrcume

AreHuHr "lllIrTurlurl"

.\'e
M rt.rn ri.recxtt
JqperNqenIl,

Cera.rrue
(rIace-teHo

rracro)
A.lpec Ha oosca IIour.

rio,tr

PaSorro
BpeMe

25 Mfl ,rlgrarue fl,qosaua fl-roslHe Jlerurue fl,roenug

Aesonoruxo
BXJI.

flpa:nrvnn u
NOqEBHII IHI-I

26 .:DIiUI( Crau6oaos I 8 4400

9.00 17.30
flone,qe.nsux -
fler-r,x

21
IME Cso6oaaa :oHa
flaosala . flnoB,urB ,,Bacxn JIeBcKx" N442 A 4000

9.00 - r 7.30
floHeaer xr.rx

flerrr

f4B CMonrH l,laaH Eeqes" Nel, 1? 0028 ME Clao,r.cg

9.00 - 17.30
flone,uer xnx
flerbx

,130029 \,IE

9.00 - 17.30
flone.aea nrx -
fler-rx

,foracru.r na 6a:a", (6uoru
fltruexoir6nHar* 6000

9.00 - 17.30
flonerernnr
flerrxMB CTA

rp. Crapa
30

4202

9.00 - 17.30
flonererurax -
flgrr,x

c. Pa.arlnogo

c. Pa.{raoao, o6utaaa Maprua,
Il.x. 4202, npou3Bo.[srBeHo
apeffrpxrrre - "A[PI4
BlnrAPur" Eoo3l ME PaftHoeo

KD. ,Xanxrau flerKo BorBo,qa",
:1 I'InrreB" ll!4 6500

8.00 - 20.00
floHeaenlrx -
Heaea,
BlcII.

Ilpa:nruaa u
noqnaHH .aHE32 ME Csrure a,q

9.00 - 17.30
Iore,ueruux -
flErr,xMan" Ne62t',.1 6600KN,IE (I

6300

9.00 - 17.30
flose.ae.ruur -
IIgrrrn- ,,Cle,axHeHrae" No 78Xacxoeo3l ME Xacxoao

700t

9.00 - 17.30
floneaersnr -
flerrr"llrinHHx" Nsl l7l5

Tepuroprra,rno
MllTHnqOCI('O yfl paBreHrle

7001

9.00 - r7.30
noHe,[en Hrrx -
flerr,xsa XfI f

IIn. "AnercaH,m,p
Crau6onurcKx " Ne l

TMY - Pyce, oraenr
'AK[rr3u", "IocnelBaru

36

7001

AeHoHourHo
BXJI.

flpasauvun u
NOql,lBHT IHU

6ya."Tyrpaxan" Ne44, fKnfl -
Mocr -

TMY - Pyce, oraeru
.MPP", "ITI?P"31

9.00 - 17.30
floBeaersrx -
flsrrx

7001n. "Eafixar" Nql0llc

TMY - Pyce, PerfioHaneH
yre6eu uenrrp,
PerlronarBa Mr-r'rurr,iecra

38
07.00 - 19.00
BKJI.

Ilpa:uu'rxu u
TIOqSBHT ATIr,7001

flpacranuuen xounlerc
"l4rrox" -

MrI "flpucrauuue" '
He Ha qroxlll9

.[euououtro

flpa:nuunr r
no{llBHrl IHH

BtiJl.

7001
MII "flprcrannrue" -

(o,10
07.30 - 19.00
BI''I

700t
6yr."TyTpaxaH" Ne7l,
Cgo6oarta 3oga -TMY ce orlea "MO"{t

frl
103/162

ME flasaprxrx

m.I(apaoso

ya.,,TeoQar PafiHoa" 6r,raru

ttyEKT 3a TexH- npeDIeI, Ha

KAT

I_D. CBrLteHfDal

rD. Pyce

rD. PYce

rD. PYce

rD. Pvce

m- Pvce

ro. Pvce

y,,r. "flpucranuuaa"Jl! l (Pe,rua

rapa)

I- **



Texuureo.a cne4uduroqu 1o u3 ecevu deiAocmu no )rtposreuue ua IIT YcaY
,zu a arcme oma xa xuvucmepcnao Ha QuHaHL'ume

-{reHuHg "MrtrHEuri"

llolr.
ro,al

Pa6orno
Bper!e

A,rPec na o$lcaLfirr a'{ecKn
yqperiteEBc

Ceaa,nrue
(Hace"reHo

Mrgro)

flpa:tuuHu l
TIOqtlAHl] IHT

9.00 - 17.30

Ioueaennnx -
IEr6xn."Eerr JIoM" Ne40 72.00.ll ME Pa3

,r. "Bacu,r ,rleacrqr" Ne5 n.x.2 '7'.?00

9.00 - 17.30
flone.aennr-rx -
fIsrbK43 ME Tr BltuleT

M.II Cunfl aC l-llurunan ]Vq 5I. 7500

9.00 - 17.30
floge.[enru r -
fletx

C rKTN 7j00,15 NTPP a

AeHoHourHo
BXJI.

flpa:nuvnx a
floqEBEn ,[Htt

46
MrI flprcmrulue

I 7500

07.00- t9.00
flose.qernxx -
flcrrr

17
|ITPP Oepr6or Cu.rurcrpa-
K Cn,ru

fKfIfl Oepa6or Cu,rucrpa-
Kanr, 7500

,{enonor[no
BI(JI.

flpasxrvnr,r n
OOIITIBHII EIT

-18 CerrDos

TeprroprarrHo
MlfTBlqecl(o ynpaBreHIle

Celrulos " l0 5250

9.00 - 17.30
floHe.[erHvx -
llerbr

49 ME fab r BO nK6"Crarurxossa" l.l 5300

9.00 - 17.30
floueae.nxnr -
flerax

50 t\,tE f BI'UA

rp. fopta
"HsaE MoM,unos" 2,4 5100

9.00 - 17.30
flonereannr
fIerI,x

5l
Mll Ileruue Fopua

,xoBHua
rp. fopna

Bliua
rrn. "feopra Hruupauer" 2,

a 5100

9.00 - 17.30
flonerergux -
IIErrr

52 ME llose', ,rloge.t IIK 32"Ocbu" 235 5500

9.00 - t7.30
floue.uenryrx -
IIerbx

53 ME fLreBeH H.::egen

ya. "fpuaaruxo ruoce" Ne 6, cr
2 5800

9.00 - 17.30
floseAe,rnsx -
Berrx

5.1 Mfl CoMoerrr o6ur f HUlt

c. Couoanr,
n. "I,lBaB Ba3oB" 2 5959

9.00 - 17.30

floneaerurx -
flerrx

55 ME CeBnueBo Cesnuero neues" 147it 5400

9.00 - t7.30
flogererunr
flerbK

56 },E T n. ,,Bactrlr JleBcrqi' Ne 477

9.00 - 17.30
Iloneae,rsux -
flglrx

57 ,ilov

Teprropua.rno
IllllTIlHqecr(o ynpaB-,reHBe

JIov BaBcxa" Ng 4,1 3600

9.00 - 17.30
flouerenaux
flerbx

58 Murguqecxo 6to B B a. ,,Bacrur Krn'roo"Jtfs 86 3000

9.00 - 17.30
Jloueaelurr -
flerrx

59
MrrH,l,recxB rryHKr

sraHxue JIoM

rp- JIoM yr. ,AHaEc(a" N944

3000

,{enotourro
Bl(Ji

flpa:lrrau u
rloqr,lBB|,l nHn

t04tt62

.l\!

%t



Tetuutecxa cne4uQutaqu, 3a u3 eceHu dei ocrnu no vrytuak+ue Ha llf yc-7yzu s c-ucmeuoma Ha .Nu!ucmepcmeo na $utaucune

AreHurlc "MrfrHurlrr"

.\"!
lItrrHHgecKB
yqpexleflrl9

Cerra,ruEe
(Hace'rerro

MflcTO)
A,rpec Ha o+Irca

n our.
NO,f

60 ME MoHraHa Nlosraua 3.100

9.00 - 17.30
floueae,r u nx
flertx

\1II o N, I"[- i300

9.00 - 17.30
llose,qeruux -
flerrx6t

62
I.KIIII - Oepr6or

Haacra" J'l! l7-rl. 3300

Aenonoutso
arjl.
flpa:nuuau u
DOqIIBHH.[IHI'

MB Bruus Blr,[nH
TIP TepMxuar Burrn,
CeBe 3()Ha 3700

9.00 - 17.30
Iloae,ueanax -
r[srux63

64 MI] E E o roao, o6n. Bxauuo6q. E 3790

,[enonouluo
BXJI.

flpa:munn u
tloqrBBl-l,itHu

Bx.[xH ra" Ng I i700

Aesonoqno
BISI.

flpaalu.rEE u
NOqNBET .IIHII65 MII N CTAHl'IllC BTTIIIH

a o6rr. K o6n- Bglltt t800

,[enououno
8KJT.

flpa:ruvtu u
IIOqUBIIU AI'II66 MrIB

It, N!8.1 1202

Aeuonouro
BICI.

flpa:nrvun u
OOqUBHII AHU67 Cro.rn.rHa

Teparopua.ruo
MrIIHIlqecKo ]mpaBreHrie

'Ne28,,3-Tn 21.10

9.00 - 17.30
flo uere,rxax
IIsnx68 N{E a_]

ya. ,"tlnxora floaxoa
.Ir!7 22t0

Aenonouno
BXJI.

flpa:urvuu r.r

ooquBHr-t IHttME ITAH69

2212

,[enonoulso
BKJI.

flpauuvnlr u
noqltBHll,qHtlMfI KarorlrBa10

2300

8.30 - 17.00
flone,uenrux -
fIerrrn.,,BnaaaicKo ElsraHrre"Ng I7l HrtxME
8.00 - 20.00
floxe,Eer Hur -
Herea.s srsr.
flpa:nrvun n
nogItBHu.uitl1271n. ,,Poxea" Ns4l3ana,l\IE't2
8.00 - 20.00
flonereannx -
Here.lq gxn.

npa3HrqH', fl
noquBH}t IHt,1870

KB. EoryHeu, tla repltropflJrra Ha

Ha6",taHs - I4:mxME73
.[euououtuo
BISI.

flpa:uu,rna u
oorlrBHl.t -uHl,l2182e3IrttlrfKntIMN71
8.00 - 20.00
floueaeanux -
Heaenr1592Nel_1CC

TeprlTopBa-'rHo

MHTH qecKo ynpaBleHrle

75

tC) 62

I Pa6orHo
BpeMe

yn. ,,[On]ryc l,lpacex" }{! 4, ( 4
erax )

rp. Opgxoeo

ro. BorearDal

fKnII KarorrrHa

rp.Ilepsrr

ro. Codnr

Xt



'fexut*ecra cne4uS uxa4ua m uzxecetu dei ocmu no wpasteHue na IIT ycttyzu a c-ucmetama Ha tluHucmepcmao ua Qwnxc-ume

AreEurifl "Itr{rHuur"

M lrrH ltqecl._ii
yqpe,li.IeBut

Ce,[anrrule
(Hace,,reno

Mscro)
Aapec na orlnca

iI oru.
[io,]

Pa6orHo
BpeMe

BI'II.
flpa:rrsuu r
NOTIfiBTIr, IEB

76
It{fI Jleruure CoQu-r -
n'bTllltur, rp. CoOm 6yr. ,,Eproxce,r" Jt! I 1592

AeHoaouto
BIOI.

flpa:rurrr r.r

IIoq[rBIIl .IlHr.t

7',|

MfI Jlernue CoQar -
TOBapB rp. Coor, 6yr. ,5ploKcen" Nel 1592

Aesonouuo
BKII.

llpa:truvna n
norIrlBEU .(Hg

Teprropna,rHo
MIiTHHqeCKO !,'IIpaBJleIIl,e
CfMYJ loro3ara,tHa

rp.
EnaroeBr?a,u

Ilorponauurxo uoce, usrtn
perynaultr 2700

Ilenonouxo
BKII.

flpa:ruvnu n
NOqllBI'I,l .THE

'19 IME foqe .(orree
rp. Foqe
,IIeaqes ya. ,Ianar-rpcxn .nura,sll" Ngl 8

9.00 - 17.30
floxeaeannx -
flerbx

80 Mfl Froeuero I-Kf[.fI froeureeo 2570

AeHoHoutHo
BIOI.

flpaaxuvnr r
IIOqTBHT' ,4HII

8l Mfl 3aarapeeo I-KllfI 3,rampeoo

Aeuoaourro
BKII.

flpa:ur.nuu u
IIOqTBHI,i ,[HI{

8: ME Kynara FKflfl I(vrara 2868

.Ileuonoutso
Blot.

flpaeulvar u
IlorIllBHIl ,aHr.l

83 MB KrocreH.[ri,'r rp. Krocreuau,r yn. ,,nerbp EepoH" Ne30 2500

9.00 - 17.30

flenx

8J Mflrloroaali fKflII Jlorora;i 2'137

,qeHoEoutHo
BXJI.

flpa:uu'rHu u
IIOqUBHT .4IIU

85 MII OnrouaBun fKfln OnroManuu

,IleHonoquo
BK'I.

flpa:ru'raa r.t

IloqllBul, IHll

86

3aeao flrlrtr T axcn r.t

pa:peumerur (3IIIP)
llrttltlqes fKnII l,lnyH!e,r

.4enonouxo
BKN.

flpasnrrun u
flOqHBHI' ,I[HU

87

3seHo nrrtrr rarcu r
pa3peurll-rerHu (3IITP)
Kyaara rKIIN KVIATA 2868

A€HoBoruuo
axJr.

llpa:uxrau n
NOqTBHT,AHH

88 OPM Mr-r,ruqep a lvtonx rp. Co6xr
Ks. O6e,r-e, ya- Anapei
fepMasoB I I 1360

9.00 - 17.30
flone.reaxm< -
flerrx

89 OPM Cxopnnou urznnlrur rp. CoOB, a:r. fh,pea 6r'rrapcxa apMx, l8 1210

9.00 - r 7.30
flouelerrux -
flsrsx

90 OPM Eopca C,raruua 1p Cogur
Ke. C,rarun4 6ya- IJ,oerax
,Ilarapos l3 1574

7.00 - r9.00
Iloneaelnnx -
Heaers

N 106t162
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feluwecxa cne4u@uxaqu, 3a ulHeceHu dei,tocmu no wpaaerlue Ha III tcq),au a cucme,uama ,n -$uH ucmepcmso Ha duHoHcume

AreHu[t "Mrfrrruurl"

Mr{rlutqecKn
yqpe7lileHrlq

Ce,la.rrrule
(naceJerlo

Drrsro)

nou.
Ito,tl

Pa6orno
BpeMe

BXJI.

flpa:rurun r-r

noqHDHlt .[Hl,

9l
OPM Haraiiu Kapro
(UPS C Yr. He-ner'ro Eoxqeg 4l

9.00 - 17.30
floHe.aerHrx -
flgrbx

92 OP\,{ I)HI - Ya. xeB l0T

9.00 - 17.30
floHeaenHuK -
flerbx

9:i OPM TNT II, Yn. He.fenqo EoE{eB 35

9.00 - t 7.30
floneaea nr-rx

flqmx

OPM IoHxMacrbpc
.Ilo.qxuc-rlrxc EC Cl4 EC 'LlU Yn axqseg 12T

9.00 - 17.30
floHetrergr-rK -
flsrrx94

C. Ka:s.raHe 3,4Cronascrv

9.00 - 17.30
-floHe,qenEu( -
flcrbr95

OPM Are(caH,&p
JIo,Dr(ncrr{xc

9.00 - 17.30
floae,qeanux -
rIsrEx5009, l0r96
9.00 - 17.30
floneaearux
flcrbrn.X 569',l

AerroHorurro
Brot.
flpa3Hx'{Hr.r r-,

BOtItlAHll ,UtlUrKffI MocrMOqT3|ITP98
.{euororuao
BXJI.

flpa3HBqnu E
noqltBHl.l ,rtHExoM ruleKc,xoBo - 6or3TP

5,109

08:00-20:00
axr.
flpa:nuvnu u
IIoquBHrl .[tlrlnr.,,l4eau lIIuuriraH"llrcono,r3IT[P Bn<ono,100
AeBoHorlEo
BK'I.

rlpa3grqHn u
IIO'ITIBHI' AHIi- ulocerKITI3I]TP C10t
Aenououno
BKII.

flparurvnu r
IIOqI,IBHI{ ,IIHIIrK|IT IAT'r02 3fITP fioaroeo
AeHoBouIHo
B(JI.

[pa3HriqBE n
IIortuBHr ,[HHHrKIIN3flTP AK103
AeHoHourHo
BKII.

Ipa3EE,{Er, l,
IIO(IfiBHII IHIIFKfIfl Kanlrraa flerxo BoiBo.[a

3ITP Kanrrau flerxo
BoiBo.ua10.{

AeHoHoutlro
BIqI.
Ipa3Ht,qHn u
noquBBI| llHl,lI-KIIII3tt AI3IITP 3,'Iaro105 07.00 - 20.30

flpa:nurnu n
BL:I

5250Yn- ",UYHaB" l0

.Cg[ulos3flTP CBuuloB -106

flt
t07 ll62

,&pec ua oouca

OPMOE,EKC-
ONAIh4HT KAPTO ro. Corbuc

OPM EiDocne,[ ro. Corbu-s

ro.Pyce

99



&tece,u dei ocmu no ynpa@e ue uo IIT ),t]'t\,at a cucrnexamo Ho tluuucmewn^o Ha $uHatlcume
Tent utec xo cneqwbuxa4ua lo

14.1.6- l.MutHrqecKr.t fIpexIeHH, cbc cfiequaneu pexxM Ha noaAtpxaHe x3BrH

o5nacrHHTe ueH'rpoBe

T16r rr 14. OoIlcB nr AM cbc cneu[ane8 psxxM na noAAL[rxrEe

AI

ArenrH, "Mr{rHuutt"
Pa6orno

BpeMelIour.
KOA

Arpec Ha oortc,
Ceaa,rnute
(EacejreBo

uncro)
-\!

MHTE qecr8
yqpex]eEnfl

IeHonourHo
BISI.

Ilpa:nnvnN l
nosr{BHB JlHuEracB

3llTP llprcraruure
107

9_00 - t 7.30

floHeaerHsr -
flerbx.6a,'r.Isx108 Yqe6eB ue rm, "Ea.rcux"
AeBoBouHo
BIdI.

IIpa3HI{q r tr
n9qriBHu,qHl,109 fn Maxa3a
.[euououao
BKII,

flpa3H['rnx x
IroquBHll aBl,

FKIIII Oepu6oren xouuexc
I r0 cTaHHue Cn''l

l-KIIn Oepx6orea
xoMrureKc Ka,Tr,paur

Cnaucrpa-IIPM

Aenonorqno
BISI.

flpa:auvxu a
TIOqIIBHTI .[HTI

fKnrl AlHaB Mocr BxrI|H -
ATl1l

flOIII AyHaB Mocr
Brl,uug - K

Cearure Aapec ra or[ncaNe flo.aeaenre

Mfl Jleruure Eyprac rp. Eprac xa. CapaQoao, Jleruue Eyprac

rp. Ma,,Ixo TbpHo8o) MII Ma,rxo Trpuoro FI(fIll Ma.lxo Trpnooo

MN
b

npncraHrue
UeHTb

rp- Eyprac na. ,,4,'r excanarp Earea6€pr' .Nii

1
ME Heoro)arrrlrq ecKr
xou6nnat rp. Elprac crpaqa Ba I43,rrcru-reren uern p B,,Jlyxoin -HeQroxau" -

E AA

5 MII -Ilecoso rp. Erxoao

6 Mfl Bapra-3anaa rp. BapHa flpr.rcrauuue Bapna-3anal

7 Mfl Ea,r'rux rp. Ea,r'rax flpusranuue Ea,r!rx

8
B HA

Mn npucraxuue
rp. Bapua nrt. "C,rareixon" Jt! 2

9 MII Jlecnopr ceito Tonorfl flpucrarxqe Jlecnopr

10
MII llprcranuue rpaa Ee,'roc-'ra s llpucrauuure <Depr6or

lt TMY Ceruexrpaa rp. CBuneHrpa.[ x-e. ,ffanurar flerxo Boiooaa", y,'r. ,,AceB l,lnlieB" N94

t2 xn rapaMN
CeHn

rp. CBrueurpa.a
KB. ,,KalnraB nefio BoiBo,[a", yn. ,,AceE H.nres" N94, MII

a

l.l MN aapec: 6500 Car,renrpaa,xa."Kannran IIerxo
ao",,r."Acea llmee"Ne4,lr4II"Kannran

nouescNJr
BorBola"

l-1 TM)' Jlont rp. J'lou yn. ,"Uyxaacxa" Ne44

t5 Mn OprxoBo rp. OprxoBo Yn. ,.IIParoMaH" J'l!l

l6 Mfl npxcraHmue lloM rp. J-IoM yn. ,,AyHaBcxa" )fe44

t7 Mfl EperoBo rp. EperoBo o6ut.Eperoao, o6;r.BBalir

18 Mn Bplrrrxa'r),xa 3800 o64Kya4 I.KIIII "Bpbrxxa qyxa,,

t08/162

l

fKnflrlecoBo

Kanaras



Tetuuuea;a cne4uSuxa4uz ta utxecexu deitocmu no ):npaarcxue Ha 117')'c't zu *rur*".uoao,o tu uu ucme pcmco na Su tat r c-une

J\! IIor&,reHxe Celuue A,upec na o$rca

l9 flprcranurueMN
BxrxB fp. Bnauu yn. "AyBaBcKa" Ne I

l0 TMY Csuuoe rp- CBxuroB yr. ,,,trJlraB" Nel0

2t MB fopna Oprxorlrua
fopuarp

nua
yn. ,J.IBaH MoMqBnoB" Ne2A

Bliua
Mfl ,rlerrrure fopua rp.fopna

,\OBNUA
Jlerurae FopHa Oprxooaua

2i MTI CouoaHr Cotr.tosltr yr. ,JIBaH Ba3oB" Ns2

21 ME CeBnfleBo rp. CeBnlreBo yr. ,,CreoaH IIeueB" Nel47

25 ME EoreBrpa,r rp. Eorearpaa 6ya. ,,3-m mapr" Ne28

26 ME .Ilparonar rp. AparoMaH yn, ,,Hl,Kona froEKoB BanuapoB" Ne7

27 MrI l(a.noruna fKfIfI Kaaoruna

l8 ME lllpaon rp.Ilupaon llulSrcrpuarna rou4 :aeoa "IOuExop uer"

29 Mfl Crpe:uurpoauu FKfIfI Crpe:n'aapoaul

30 TMY Aeporapa Co$xr ry. CooEs 6yr. ,,Eproxcea" Nel

3l TMY Croru'rHa rp. CoOH, Yr. Becneu 84

TMY Ioro3ana.aHa rp. SnaroeBrpar norpoBHnurKo rxoce32

MII Jlerurue Corlrr -
NATHIIU}I

rp- Cor}ll 6ya. ,,Eproxce.r" )1! I

rp. CoQB, 6ya. ,,Eprorcel" Nel34
Mllllezue Corlur -

fKfIfI froerueso35 Vn l-meuleBo

IKIIII 3rarapeaoMfl 3aarapero36

fKnII Kynara37 ME Kvaara

fKrI[ ,Ioronaxt8 Mn lloroaari

fl(flfl OlrouanunMrI O;rrolranurl9

fKflfl I,Iauarent0 3IITP LL,ruH.ueH

fKltrI .qyBaB Mocr3IITP \ce - .{yxaa
nl0cT

rp.Pyce4l

Oepu6orer xoMruexc Pyce3flTP Pyce Oepu6or12

Oepr6oreir ror'ruexc Opc-xoao3nTP Oprxoeo
43

rlr. ,,I4BaH lllnruMafl"rp. thxono,rl1 3IITP Hrxono,r

II(IIII Cu,racrpa - uoce.15 3IITP Curucrpa

@epn6oren roun'rex CnlrctPa
r6or

3nTP Cuattcrpa
16

rKIII KapraM17 3nTP l4osxoao

I-KIIII .Dyparxyraxr8 3flT? ,Dypauryrax

FKIIII Kanrrag flerxo BofiBo.[a3ITP Kanl{mH flerKo
BofiBora

19

fKfln 3narorpa,l50 3nTP 3,'raro rpa.{

fn Mar€3a5l 3nTP Maxa3a

yn. ,,I4H.[ycrp a,Ba" 3rp. Syprac
3NTP
Eyprac

flpucrau urue

I-leu.mp52

1091162

frr



l-exnutecxo cne4uQuxaqux jo Bnecequ deiroarn no !'npaa\eHue Ho I IT !'ctyzu 8 CUCme AmA BA Usltcmepcmao xa dutraHcume

N! floaereHse Ce'rnue .Anpec Ha o+rtca

5i PerxouareH yqe6eu
ueHTEp P-vce

ip-Pyce Fp.Pyce, ya."6aixaa" Nrl 0

51 Mfl Jlertture llloBlxB rp. nnoB.lriB llerurue flros-urs

BP6: Hk-/r,<D

-\'_.

O6eKr - BPE,
no.Ilp43.[ereHEe ujru

IIPM

Ce,tra-rnure
(nace,reto urcro) .{,rpec ua or}uca

nour.
KO,:l

I Ha[uouaren
l(oMDeHCaUrOHeH

xlurnuex 0ona npu
Mr-tructe pcxa ctaet

/HIOI(O npr MC/

Co$ue 6yr.",Ilorayxoa" Ne 2A Brrpeueu aBop 1040

IIprr;oxeune .J\! 1.7, Haquoira,reH ItoMnerrcaropen xH.,rrrqeH OoHg (HICtrO)
Ta6nnua 15. OQtrcu na Hlfi@

14.t.8. IlpH.roxeuue J{} l.E. Arenqqq no o6uecrBeHr nopb.rxn (AO[)
Ta6.rrua 16. cu ua -{OIl

14.2. Ilpn.noxenne JM. Arryalnn HopMarlrBxf, arcroBe, pernauerr[, AnpersrnBf,,
craHAapT l|.qpyrH ao!(yMeHfit

B uacroeuloro npunoxeHxe ca AaAeHI-t ocHoBHH amyanHH HopMarrrBul-r aKmBe, pernaMeHTx,
aliPeKruBr,r, craHAapTr.r H apyrH AoKyrueHrH, pernaMeHflrpauur clpyKrypaTa, .4eiHocfia H

tfyuxur-ure ua M@ u BPE, xamo r.r npaBoolrroueHnrra rrM B o6racrra HaklT yctyt re vAoroBopa:

l. 3axou :a a,4ur.rHucrparu,rrra;

2. 3arcos 3:t aBropcxoro rrpaBo u cpoAH[Te My npaBa;

3. 3arou :a m.rperrrHlrlt o,urr B ny6n[qHn ceKrop;

4. 3axou 3a ,qtpxaBHara co6crBeHocr;

5- 3axon 3a AGpxaBHrrre [oMor{x;
6. 3axou :a lrpxaBHu, a6Jrr;

7. 3arou :a 4tpxaBHu, clDDruren;

8. 3arou 3a .qocran Ao o6qec.reeua uH$opuaqru;
9. 3axos 3a AtpxaBnrur 6ropxer Ha perry6lxra Eurapua :a 20l g r.;
l0- 3aron 3a eJreKrpoHHara rbproBuq;
I I . 3axon 3a ereKlpoHHur€ clo6rqeHHr;
12. 3axon 3a enexTpoHHrur AoKyMeHT H eneKTpoHHHTe y.4ocroBepnTerH[ ycnyru;
13. 3axos 3a eneKrpoHHom ynpaBneHlre;

14. 3axon 3a 3aurlra Ha K:r:rcuQxurpaHara r.lHQopuaryle;
I5. 3axon 3a 3aulura Ha rnrrHuTe ,[aHHrr;
16. 3axoH 3a KoHuecHHTe;

BP6:.{Otl

O6eKr - BPE,
nolpa3I€:lerille r|.Jrn

HPM

Ceaa.raue
(nacoreno urcro) Aapec ne o$uca

floru.
ror

l Arexurr no o6ueqrsexg
rlopbrrxu

Cot[u yr. ,flere" Ne 4 1000
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I 7- .{aur,uuo ocurypuTeneH npouecyaneH KoAe(c;

I 8. 3aros 3a HauHoHaJHara areuuuq 3a flp]rxoAure;
19. 3axoH sa IaHbK Bl,pxy Ao6aBeHara crofiHocr;
20. flparra.nuux aa npu;laraHe Ha 3axoHa 3a AaHbK B6pxy Ao6aBenara cro Hocr;
2l - 3axon :a KopnoparHBHoro noAoxo.4Ho o6naraHe;

22.3axon 3a Aauluure Brpxy aoxoaHTe na 1pN:nuecxure mlqa;
23. Ba.ryreH sarou;

24. Koaexc 3a corruanHo ocuryprBaHe;

25. 3axoH sa 6rc&xera Ha,4bpxaBHoro o6uecrBeHo ocurypcBaHe sa 2018 r. ;

26. Konexc Ha rpy.qa;

27. KoAerc sa noBeAeHue Ha cJD,rKHTer re B Ar,pxaBHara aAMuHncrpauuJ4

28. flpaau:Ia aa noqreHocr Ha clr)r(lrre;rure e MuHucrepcreoro na rfunancrrre;

29. 3axon sa 3ApaBHoro ocuryprBaHe;

30. 3axou :a orpaur{rraBaHe Ha nnanlaHr.rqra B 6pofi;

3l . 3axoH sa AaHaK Bapxy 3acrpurxoBare:rriure flpeMxn;

32. 3axoH :a crarucrnrct Ha Barpeo6r[Hoctuara rrpmBu, cbc cm(x;
33- 3axos 3a rapaHTrrpaHrr€ B3eMaHHq Ha pa6orHr.rwre H cr)i)Kr.rrenaTe npr4

Hecrcrorrenuocr Ha pa6oroAaren

34- Hapea6a sa pe.r,a H HaqrrHa 3a r.rnQopuupaue ua pa6orru,rqure u cnyxr,rrenrrre 3a
oTnycr(aHe u u3nJrarqaBe Ea rapaHTnpaHr,me B3eMar{H, nprl HecbcTorTerHocT Ha
pa6oroAaren

35. Hapeg6a:a ocHryp renHrre recrr;

36. Hape.q6a ra o6Iqr<.rc u:ncxeaHus 3a MpexoBa H nri(bopMaurrouHa cur)?Hocr;

37. Hapea6a sa o6rqrrrr u:ucxsaHm rru rur<[oprraau,riouH]rre oicreMH, perrcrpure
x ereKrpoHHHTe aAMuHLrcrparr,rBHA ycnyl.rt;

38. Hapeg6a ea o6lreua ua 4oxyuelrru B aAMI,IHHc'rpaqn ra;

39. Hapea6a Ne 5 ra cr.4rpxaHlrero H pera 3a u3npalqaHe Ha yBeaoMneHuero no
\n.62, a,'l-5 or Ko4exca na rpyAa;

40. Hape.t6a Nq H-8 :a cbar,pxaHsero, cpoKoBere, Har{HHa a peaa 3a noaaBaHe L
caxpaHeH e Ha AaHHr-r or pa6oroaarenHTe, ocHrypvrenHTe 3a oc[r)4)eHHTe npr,I

Trx Jrr.rqa, KaKTo rI caMoocHryprBaul]ITe ce n[ua;

4l.3axou:a uecrHt,tTe aa]rbrl]r v raKcll;

42. 3axon 3a MHrHItIrnre;

43. 3axoH 3a aKrrrBHTe H .qanhqHlrre cKraAoBe;

44. flpasu.nuux :a npnnaraHe Ha 3aKoHa 3a aKqlBure rl aarbrlHl,tre cKJIaaoBe;

45. Ycrpoficrnen npaBI,rnHI,rI( Ha Ar€nurlr "Muruuryr";

46. 3axou :a uopMartrBHltTe aKroBe;

47. 3axon sa o6uecrBeHuTe rlopbqxx;

48. 3axon :a o6urxHcxllt Aanr;

49. 3aros :a na:apHre Ha (bxHaHcoBu l'lHcrpyMeHTU;

50.3axos :a nporreo.4eficrBlre Ha Kopynullrra It 3a orHeMaHe Ha He3aKoHHo

npuAo6uroro HMylrecrBo;

5l. 3aron :a ny6luuuo'ro nPea;IaraHe Ha IreHHIt KHIDKa;

52. 3axoH :a caeJIKHTe c KoMrleHcaropHn xHcrpyMeHTH;

53. 3axon :a Cueruara na.nara;

54. 3axoH sa c'{eroBoAcrBom;

55- 3axoH :a 'n ProBcKI{, PerlcrlP;
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Ho buHaHarne

56. 3axoH 3a rrorloHa, TrcTK)HeBlire H cBlp3aHHTe c rrx rr3aeru,l

57. 3axoH 3a ycrpoficrBoro Ha atpxaBHu, 6togxer;

58. 3axon :a QuHauconoro ynpaBneHue u KoHTPon n ny6luvurar cerrop;

59. YcrpoEcreeH npanulnr,rr ua MI{HHcrepcrBo Ha QnuaHcnre;

60. 3arou :a .qtpxaBHara tpllnancora HHcneKurrll;

61. [pasurHux:a np]InaraHe Ha 3aKoHa 3al AtpxaBHara Qu]raHcoBa uHcrreKul-lr;

62. Vcrpoficrseu npaBIrIHult Ha AreHurrrra 3a 4r,pxanua tpuuancoBa HHcneKu[rl;

63. 3aron 3a xa3apra:

64. YcrpoficroeH npaBHJTHHX Ha ArpxaBHara KoMHc[, no xa3apra s sa Hefiuara

aAMnHr-rcTpaIIHt;

65. Ycrpoficraea npaB[nultx Ha ]I3n6nHHTenHa areHult "OAHI Ha cpeacrsara o'r

ErponeficxN.r ctro3'r K6M Mr.rHrrcrrpa Ha (buHaHcHTe;

66. fpa:44aucru npoqecyanell KoAeKc;

67. florurnra no MpexoBa u unrlopua4rouHa crrrypHocr ua nntfopuaquouHla

cucreuu e M@;

68. flonxrxxa :a uu@puar4.rouna curypuocr ua }lAfl;
69. flo.rurllxa sa nuQoplraquouaa curypuocr ua AM;

70. PrxosoAcrso :a I,IT npouegyprre na AM;

71. flpoueaypa na AM ea o6ueu na aauHu no eneKrponeH rrEr c.[T,pxaBrrs oprurHx

H BE,IIOMCTBA;

72. flpoqe.qypa 3a r,BrpaxAaHe Ha HoBa Qyrrxwonannocr B unrerpupaHara

KoMrrlorbpHa cpeaa Ha AM;

73. Brrperonu npaBlrna 3a opnaHu3aus, Ha aefiHocrra [o eKc[roarauns Ha

uHrpopuauuouHrrrr cucreuu r AM;
74. CexropHa crparert,t, 3a pa3BHTHe Ha eJreKrpoHHoro yflpaBneH]re e AreHuHc

..Muruuuu" -.,e-Murnr,rur" 2016 r. - 2025 r.;

75. Br,rperuHN rrpaBuna 3a npaBara H 3aAlJrxeH[.flTa Ha noT pe6rre.nnre, rroJBBau!,t

l,IT ycryru ua M@;

76. fipatu:l.a 3a npaBa'ra H 3aAbJDr(eHr{rra na no,pe6ur:elure, rro;r3Barlu
uu<f opuauuouHlr arrureu ua HAfI;

77. OrcrpanraaHe Ha B!3HllKHaJr HHuuAelm n nHrlopuaquonHrTe cllcreMfi!
r.rHtpopuaquouHl.rre aKrr4BH r,r I4T yc,ryru e HAfl;

78. Peuenue }le 7012008 (EO) ua Enponeicxna napnaMerrr r cbBera, orHocHo
6e:xxuxuara cpeAa Ha MHTHr,rqH t.r Tbpr-oBn ;

79. PerraueHr @C) Jrte 95212013 ua Erponeficrur napnaMeHT s xa Cr,nera or 9
orrouepu 2013 roauHa 3a crraaBase sa MsruusecKu KoAeKc na Crrc:a;

80..IEIIE|HPAH PE|nAMEHT HA KOMHCHTTA (EC) 2015t2446 or 28 ro.nn

2015 roanra 3a,ronbnHenue ua Peua:lreHr @C) N 95212013 na Eaponeicxur
napJ'laMeHT r4 Ha Crssra 3a onpeaen.gHe ua nolpo6Hu npaBlrna 3a HrKou or
pa:nopea6nre sa Murnrlqecxrl-g xoaexc Ha Cr,rosa

SI.IEJIEIHPAH PEUIAMEHT (EC) Z0t6/341 HA KOMI{CVATA or t7
aereMBpl., 2015 roalna 3a Aonr,JrHeHne Ha per,raueHr @C) Ne 95212013 xa
Eeponeficxx.r flapJraMeHT H na Cr,ggra t{pe3 npexoAun \paB ra 3a HrKor,r
pa:nopeg6u or Mxrnrz.recKn, Ko.rleKc Ha Crroea, 3a cnfrauTe, Koraro
caorBerHure eneK.IpoHHr.r cl4creMu Bce otrle He ca I AeficrB[e, u 3a ,3MeHeHHe
Ha [e,rerapaH pemauexr (EC) 201512446
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82. PE|JIAMEHT 3,A I43III,JIHEHI'IE (EC) 2015/2447 HA KOMHCHTTA or 24
HoenBpr.{ 201 5 ro.ar.rsa :a onpelerrHe Ha noapo6HH npaBnna 3a npHnaraHero Ha

H,rKoh pa3nopeA6}r Ha PernaMeHr (EC) Ne 95212013 Ha EBpone cKH, rapnaMeHr
H Ha CI,BeTa 3a c}3IaBaHe Ha MHTH}rTJeCK, KoAeKc Ha Cblo3a

83. Electronic Customs Multi-Annual Strategic Plan - DG TAXUD

84. Peureuue:a u3nrnHeHrle Ha KoMr.lclrrra or 1l anpr.ur 2016 roauHa ea cb3laBaHe

Ha Pa6orHa rporpaMa 3a MrrunqecKlr, KoAeKc Ha C'snza (2016/578lEC),
OTHOCHO PZBPA6OTBAHETO H BbBCX.(AHCTO HA EJIEICTPOHHI,ITE CTCTEMI,I,

npeaBrr.qeHr4 B Mr.rrHE.recKH, ro4erc Ha Cr,rola;

85. Peraaueur (EC) Ne 910/2014 r. na EII x Ha CbBera or 23.07 -2014 r. orHocHo
eJreKrpoHHaTa r4AeHTx(brrKaurrJr r4 yAocToBepHrenr{Hre ycnyfu npu ereKrpoHHH
'rpaH3axqfiu Ha BsTperxHr.rJr rra3ap;

86. PerraueHr (EC) 20161679 or 27 anpun 2016 r. orHocso 3arqurara Ha

$n:uuecxure rurqa Br,B Bpa3Ka c o6pa6orraHero na JlrlrrHr4 aaHHH u cBo6oaHoro

,aBlDr(eHue Ha raKHBa aaHlru vt 3a orMrHa Ha ,{uperrrra 95146/EO (O6w
pernaMeHT 3a 3arqrrra Ha JrHqHHre AauHu - GDPR);

87. Penrerue Ne 1152/20031EO Ha EBPO[EfiCKHrl IIAPJIAMEHT n Ha CbBcra
or l6 roHu 2003 roAr.rHa 3a KoMrrro1plt:npaHe Ha ABHxeHHero n KoHTpona Brpxy
axrlrr3 Hr,rre cmKH;

88. lupermsa 2008/l l8/EO Ha cbBer? or 16 gexeuepr 2008 roauna ornocHo

o6qur pexlrM Ha o6raraHe c aKrrn3u 3a orMJrHa Ha lupermea 92ll2lEkIO;

89. Pemauenr (EO) Ne 684D009 Ha KoMucnrra or 24 toll,v 2009 roauna sa

nprnaraHe Ha AupeKrrma 2008/118/EO Ha Crscra no orHortreHne Ha

r(oMIIIOTpH3IrpaHUTe rrporleAypH 3a ABD(eHraeTO Ha aKqH3Hl' CTOI(H I]OA pexrrM

OTJIOXCHO I]JIAIIIAHC HA AKIH3;

90. Service Level Agreement for Availability and Continuity of Customs Trans-

European Systems between National Administrations and DG TAXUD - v 1.3

9l . Terms of Collaboration for TES EMCS-v.3.15

92. Excise System SLA between DG TAXUD and Member States Service Level

Agreement- v.3. l9;

93. Hapea6a l',1! 5 or 29.06.2006 r. sa ycnoBlura pe4a 3a AeKJIapHpaHe npea

Ml,rrHI.rqecKHTe Opfal t no eneKrpoHeH n6T;

94. Hapea6a Ne H -17 ot 2006 r. 3a rpHnaraHe Ha pa:nopea6rrt Ha flpnnoxeHlre Ne

37 r flpunoxenr4e ]',/! 38 or PerrraMeHr (EI4O) Ns 2454/93 aa Kour'rcmta

orHocHo nrrcMeHo AeKJIapupaHe rlpe3 Eguauw, aAMuHI,lc-IparHBeH AoKyMeHT;

95. Hapea6a Ns 2 or 19 ruapr 2018 r.:a ycroBuqra L peAa 3a [oAaBaHe Ha

aoK).,\4eHTE no 3aKoHa 3a aKrIIl3HTe r aaHlqHHTe CKIaAOBe nO ereKTpOHeH IILT;

96- Bcnqxn aeftcrsalr!, s M@ u BPE aoKyMeHrH, Kol4ro pernaMeHrupar pa6orara

B o6nacrra Ha HT;

97. ilpyrn orHocllMlt HopMaTHBHH aKToBe, PernaMeHTH' aLpeKrI{Bu' craH'uaprl'I }-t

noao6uu, pernaMeHrapauu crP)'Krypara' AefiHocrra u lpyxxrluure Ha MO H

BPE rsru ltuuracrspa Ha rpnHaHcure, xaKro H npaBoorHouleHruITa HM s o6racrra

Ha HT ycryrure.
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f43. Ilpu.roxeuue Ne 3. Onncanue na rexHfiqocxrl [HQpacrpyr$ypn B c[creMara Ha

MrD, crrprann c MII,(
Huipopuaur.rara, crarpxaua ce B Hacroruloro npunoxeHue, e arcryzrnHa Kr,M BpeMero Ha

H3rOTBqHe Ha Ta3r4 TeXHUqeCKa CnetlUilHKaU}lC. Tg Ce arryalB:Hpa npe3 BCtKa KaIeH,4apHa TOAHHa

.rpe ,{P,{[, ocBeH aKo B r.t3r.rcKBaHIrJITa K],M cGorBgrHH, npoeKt He e Ka3aHo x3pI,ItIHo Ap]To.

14.3.1. Ilpr,roxenne Jl! 3.1. Mpera :a npeHoc Ha AaHHI Ha MO
l4.3.l.l.MtlA na M@ e rl:rpaaeaa or cJreAHHre HlrBa r{ KoMyHHKaqHoHHu BpG3Kx:

(l ) Ift,pro uso (onopua uacr) - Me)r(ay u]ecrre onopHn rreHTbpa (CoQru, Pyce,

Be.lnxo Tr,puoso, fl.nosaus, Bapna u Eyprac)
(a) 3a nsrpax4aHe Ha KoMyH[Kaurouuara cB]p3aHocr B onopHara qacr ce r.BnoJBBa

rexHorrorH, IEEE 802.3 Ethemet;
(6) ,[ocraevuun Ha Aiulexocbo6u1rrrenun ycnyru B onopHara rlacr MfI,( sa M<D:

o ,,Mo6urrrel,' EA,[;
o [r,pxaana areHqx, ,,EneKrpoHHo ynpaBneH e" (AAEy).

(n) O6q 6pofi Ha Bpb3Knr€ B onopHara qacr Ha r(oMyHuxaqxoHuara Mpexa - 23 clc
cKopocru Ao lcbps.

(2) Bropo nnno (arperupaqa qacr) - or [ecrr€ onopHu qenTlpa rc6M ocrauirJrlre
20 o6nacrnu KoM),HnKaqHoHEH uenTrpa

(a) 3a nsrpax4aue Ha KoM)rHuKau[oHrrara cB6p3aHocr B arperrpaulara qacr ce

rr3ror3Ba rexHolorus IEEE 802.3 Ethemet;
(6) .{ocraruuqr.r sa aalexocro6r4a:remrx yclym B arpeupaqara .racr Ha MIIA Ha

M@:
o flrpxaoaa arenqu-a ,,EnerrpoHno ynpaBneune" (IAEy).
r ,,Mo6narea,,EA[;

(e) O6u 6pofi Ha Bp!3rorre B arper[paqara qacr Ba Korvrysa(aquoH uata upexa - 42,
Kol,rro ca l00Mbps, rexxolrorurr IEEE 802.3 Ethemet.

(3) Tpero nnno (nnno ea .[ocrun) - or 26-re o6.racrnu KoMyHn(aqxouun qeHTrpa

rru olpr-rcu Ha KJrreHTu.

(a) 3a nsrpaxgaHe Ha KoMyHHKaq[oHHara cBtp3aHocr B HHBoro 3a Aocrbn ce
}I3IIOr13BAT CIE,IIHI'TC TEXHO]IOfHH:

o IEEE 802.3 Ethernet
o 3c (HSPAAIMTS)

(6) Epof, o6xaauarn ce.nrqa - 74;
(n) 6poil BXJrroqeHH opraHrcaqrrn - 8;
(r) Epofi BKJrloeeHH o<[lrcx - 275 r r.v.:

o KpaiHu ro.rKg (PoPs) - 233;
o Koaoxauu - 42;

(a) o6ur 6poft ua rpr:xnre - 387
o IEEE 802.3 Ethemet_ocHoBHa cBtp3auocr npe.qocraBeua or,,Mo6ulrrl',

EA.I[ - I I6 oc cKopocrg Ao 1 GDps.
. IEEE 802.3 Ethernet - pe3epBHa cBtp3aHocr (naaeuua xa6elHa cmp:auocr

no pa3nxqHo rpace) npe.4ocraoena or,,Mo6ulrel" EAII _ 23 _ c-bc cxopocrl
ao I Gbps.

o IEEE 802.3 Ethemet cBlp3aHocr npeaocraBeua or earrHna ereKrpoHHa
cro6ulureaHa upexa (EECM) Ha AlpxaBHara aArlrr.rHucrpaqu_e _ 156;

. 3G (HSPA,/UMTS) - IIo npoexr or ra3n roAHHa e npeAocraBeHa pe3epBHa
cBap3aHocr nper 3G, B clry,rai Ha orrraAaHe Ha ocHoBHa.r? npe: ,,Mo6nlrel,,
EAA_92.
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(e) O6xearraru MpexoBr.r yc'rpoficrBa - clnracHo Ta6nrarra I 7.

14.3. I .2.IIpeaocraBrHr.l MpexoBr,r ycnyrH:
(a) IP VPN - Brprya.nnara qacrHa Mpexa - Ha norpe6r,rrenure Ha ra3u yc:tyra, ce

npeAocraB' qacrHa cBap3aHocr Mex.{y JloxanHl,Te MpexLI Ha noAqr.IHeHHTe LIM 3BeHa, a c],ulo raxa
I,I B63MoxHocr 3a orAaJreqeHa pa6ora. If3[on3BaiKu n)6nrr.{HaTa [H0pacTpy]Cry?a 3a npeHoc,
norpe6r{TenHTe Ha ra3H ycJryra MorarAa nor)AaBar aocr6n ao MpexoBlrre pecypcr,r Ha co6crBeHara
cu opraHH3auHr KaTO Harrp. ueHTpaJIHo pa3noJloxeHl C.bpBbp, c 6a3r4 oT aaHHH.

(6) Internet - Ocurlp.naa Aocrtn Ha K;rr4eHTr4re ua MfI{ Ha MO no ny6JrrrqHoro
HHrepuer npoc'rpaHcrBo (rraex4lnrapogHa 11 BbrpeuHa - peering c 6rrrapcroro LIHrepHer
npocrpaHcrno). Tosa ce ocrulecrBrM npe3 n3rpaAeHu I4rrepHer Ba3JrH, r(oHro npeaocraBrr
Heo6xogulflate lonlnHltrenHu Mpexonr.r ycnyru. flpHMep 3a roBa e noD.rqecKa aapecHa rpaHcnaqr.rjr,
cborBercrBHe Ha HMeHara @NS ycayru), eJr. norqa, Mapup)mr3aux, (BGP aHoHcu rru Erlrapnr
u cnera), rroBurxeHa cr{rypHocr r.r MpexoBa 3auurra H Ap.;

(n) Lracorn raoMyulrrcaqnn - B pa:lrxr,rre na MII,( ua MrD e rr3rpaAeHa H

tpyHxquo nupa VolP/IPT rcretponru;
(r) Ilpenoc ua o6pa: - B pauxtrc Ha MIIA Ha MO ce npenacr o6pa: or oxpaHrrrenHr.r

(aMepH B peirnHo BpeMe;

(a) Ilpnopnrueaunr na rpaQnx;
(e) Maprupyrnraqxr;
(x) Peseprupanocr.

14.3.1 .3.I-lentsp :a )mpaBnenre Ha Mpexara

M@ npurexana Ifeflap 3a ynpaBlreurre Ha Mpexara cr,c cneAHrrr coQTyep:
(a) Observium NMS;
(6) Cisco CallManager;
(e) Net FIow Collector;
(r) MRTG aHiuru3arop.

14.3.1 .4.YcrpoficrBa, 0,r{Kr-luoHnpauu n MfI! na M@

Ta6:ruua 17. Yrrpoiicrra r MIII

i\! Brr.t rerunxa Moaen Bpofi
ycrpoficrna

I Mapurpyrr:arop Cisco 2621 40

7 Mapurpyrxsarop Cisco 3661-AC 2

J Maprupyru:arop Cisco 7206VXR 25

I Mapurpyrn:arop Cisco 265 I 52

Mapurplrn:arop Cisco I 75 I 22

6 Mapurpyrr.r:arop Cisco 3725 I

7 Maprupy.ru:atop Cisco 7606 .l

8 Kouyrarop Cisco C29507 14

9 Kortryrarop Cisco C2960X ll
l0 Mapurpyrn:arop Cisco 88lG l0

lt Mapurpl.ru:arop Cisco ISR88l G l5

tz Cisco ISRl94l 32
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5

Mapupyrraarop

ffi



Texnutecxa cne4u$uraqut ta u3Hece\u deixocmu ,1o ynpaeft w Ha llT ),ciyzu s c-ucme. oma Ha -$utflcmepcmao Ha +u\otrcume

iYe Bn.l rerHlrxa Mo:e.'r
Epoi

ycrpoficrBa

l3 Mapruplt.r:arop Cisco ISR433l 79

l.l Maprupyrr:arop Cisco ASRl00l-X 5

l5 Koruyrarop Cisco C2960 Plus I

flo-rolquara qacr or rexHuqecKrrre cpeAcrBa KbM Mnq Ha MO ca B crpaArl Ha crpyKrypu
Ha MO. r{acr or ycrpoficraara rrnr MIII Ha M@ ca KonoxupaH[ B crpaArire ua O6lacrHure
aAMrrHucrpaunu (28 rpaAa Ha reprroprrrra Ha PE), B crpaAa Ha {AEV, CoQue, yn."fypxo"
JS 6 u n crpaAara Ha MHHHcrepcKx caBer.

14.4. Ilpuroxenxe.ltE 4.1 Onucanne na coQryep a M@ u BPE (6es HAtr I AM)

14.4.1. Cscrenen coQTyep x 6aru Aannu
(l) CucreueH co$Tyep

(a) MS Windows XP/win7/win8/winl0 xlr no-nncoxa;
(6) MS Windows 2003/200812012 R2 Server unr ro-BucoKa;
(n) Red Hat Linux;
(r) Debian Linux;
(a) Ubuntu Linux;
(e) Oracle Linux;
(x) ProxMox PVE.

(2) Ynparaeuue na 6aru ,qar*rr
(a) MS Access;
(6) MS SQL;
(r) DB 2 9.7 n no-nncora;
(r) ORACLE 10g, I lg H no-BucoKa;
(a) Lotus Domino 6.x;
(e) Firebird 2.0/InterBase 6.0;
(x) MySQL;
(s) Postgresql.

14.4.2. Craaaapren npxloxen coQryep
(a) MS Office 20031200712010 u no-BucoKa;
(6) MS Exchange 200312010 u no-BHcoxa;
(n) MS System Centet 2012 H no-BHcora;
(r) MS Project;
(a) MS Visio;
(e) MOSS (SharePoint Server);
(x) Adobe Acrobat;
(s) Corel Draw;
(u) ABBYY Fine Reader.
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14.4.3. Cnequanfl3[pau ]rplJror(er co$ryep s M(D rr BPE (6e: HAfI n AM), rlpeAMel' Ha floaapr,xra u pa3B[T[e n o6xnara Ha rracroqutus

AOKyMeIIT
'l'a6lruua 

I 8 (lrcuuarurrr ll uplrJroTtccll l) ll l\,1(l) |l lll,li (6cr llAIl tl AM)

IJelloNr

cl oo
Il oapa rAe,r err

rre/.qnperurrs
Kparxo onrcarrre, D,rory,rn, 0yBrcurrorra,rnocrtl

Apxurexr
yp{ ra
cltcTeMaTe
(KnneHT
/cr,par,p,
wEB. aD.)

OC, 6rra arrrrn,
BePC1lll,

TexHoror'llt!
e3EUli

Parpa6or.rrr
/.l\ocraolux

Cucuttarttttpatt
a

llIq)opNrtllltorrtr
ll cllcTcMil
IIM E

JTll

Mexayrapoa
Hn r!uraucoer
xHcT Tyuxx l.r

clrpyaxHqecr
BO, OTIeJI

"Baayrro-
r!rraacoa"

Peucrup ua Jr[uara, xol.rro uMar npaBo aa H3BbpuBar cAenxx c
6.uaropo.unr Meranu x cKbnoueHnr KaMlHH. Perucruptr oc[ryprBa
BbaexraHe Ha ocHoBHr{Te AaHHH 3a rluara fl,rracHo AeficrBauara
Hopuaruena ypeg6a (.u. l3 m B3) r urrrlopMauu, 3a AefiHocrra, Korro
Te ue ochqecrBrBar H r3aaAeH[Te y,qocroBepeHyn no o6pa3eu 3a

craprHpaHe Ha cborBerHara AeiHocr.
l) Moayr ,,Perncnp no qn.l3 or BanyrHr, 3axou";
2) Molyn ,,Heo6pa6oreHt,t anaManrr" no CCKII;
3) Mo.ayr ny6aruna vacr;
4) Mo4yn,,Houexxrarypu";
5) AAr'lt, H ricrparu sex Nlo,[yr

YEE
6a:upaHa

OC - MS Windows
Server 2012 R2:
64 - MS SQL 2008
R2

Texno.norur
Microsoft Visual
Srudio 2008; Cpeaa

- Framework 2.0;
flpofpaMeH c3xK -
VB.Net

HO AA M(I)

[,lC "6naropoalrlt
t\teTarl1 ll
cxtnoueHHll
KaMrHn" (l4C
6MCK)

I

,,t40" AA Mtlr

.[tpxaoxr
noMoutH t4

peaJreH

ceKrop, oTAeJr

,"qbpxaBHr.r
noMouIll"

YEE-6a:uparra cucrsMa, Korro noanoMara lr yr'recfllBa pa6o:ara rro
Ha6,'IloAsLrHero, r(oopAlxaufirra l npo3paqHoarra lta MuHxMatJ'rlrre

A'bpxaBHH noMoulr Ha HauloHarHo, o6,1acrHo x o6qrrrcxo HrrBo B

AHpcxuxr,,BbHurHx (rrrrarcr".

vE6
6arapaua

OC - MS Windows
Server 2012 R2;
BA - MS SQL 2008
R2
IIp. e3HX

ASPX.NET, java
scripts, HTMLI
Cpeaa - MS llS 8,5;

t4c "PMAn -
HnSopuauuoura
clIcTeN{a

"Pernc'rbp Ha

MI,IHHMAIHHTE }I

I',bpxaBHxTe
noMoulxt

Md)

OxHaHcx Ha

o6ruHlt-rq
Aarouaru:lrpa qefinocrrrre no aHarn3a! BrBexaaHero r o6pa6orrara
Ha l,3XCKyeMX OT MO nraHOBl.t l,t OTqerHr,t exeMeceyHH, Tpl,tMgcorlHl-t ].I

roal.rlrHlr aaHHfl, TpHroaHuHara 6paxerga nporaora t-r rp, l-l

npxxa{eHxre rcu rrx r}ainooe, xaro npeaocraBs t,l copaBxu no
o6pa6orerrre 4anrr. CT,[rpxa cae[srr€ MoAyJrr:
. I-{errpa,rer perxcrrp 3a o6uruHcx}ls abnr ([IPOA) - parpa6orer r
aborBercrBue c u3,rcKBarurra Ha EBpole cxr-t, c'rtos r 6trrapcxoro
3ar(oHoAare.ncrBo 3a ynpaBreHxero Ha noerrr or o6uuflHre atal;
. Moayl,,Mecrnu aaHbufl t-t TaKcx" (MAT) - o6cayxea 4ei HocrNre no
aaMrHl.rcrp[paHe Ha MecrHxre aanbu]t r.t rarctl a o6uruHlrre B

c'boTBeTcTBle c aeficTBaqoTo 3axoHoAaTercTBo. Ilprrexaaa

vE6
6a:uparra

OC - MS Windows
Server 2012 R2;
EA - MS SQL 2008
R2
r OLAP;

Pa:pa6oreHa
B'bpxy Visual
srudio 2005

,,t10" AA.l

hCO - t4C ra
o6utnxlre l1

tt4oAyjlL K'bM Hefl
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(incrqualrr lrrplrr

xr0opMrUuoIl
rt cttct cnt{
IINII

n
l'lrpa6o r,rrrr
/,llocrno.rur

BeaoM
CTBO

I lottpntAc.rrcrr
xc/ AupcItrpra

wliB

ApxureKr
yp$ ua
CECTCMATN

(rc.nuerrr'

/cbpBr,p,

OC, 6ara rarrrrrr,
BCpCrru,

TextIo,IorltHl
elHull

Kpa'rriro onucnrrre, uoayru, {rylruuorra,rrrorrn

OC: MS Windows
EA: Oracle,
PostgreSQL

OS - Windows
Server 2012 R2
EA - PostgresQL

Ol,tHaHcu flA

o6rulrsme
AaHr,'{ria
noJIt,!Tl,lXa

$yuxurrona,rnocru 3a np[eM I-l o6pa6orxa Ha aexrapauuu c]r-racro
3M.4,T; o6pa6orxa Ha nnauaHt-rr; no.anoMaral€ Ha Kox'rpoJlHo-
peB[3HoHHara aeiHoca t,t lra aeiHocrrre no B3eMaHrrrai lrrepr[eiicl
c HaurolillrHll perucrpr u 6a:u aar H; ycnyrx 3a rrtleHTr - l{3aaBagc

Ha yaocToBeperIr, cnpaBxx u ap.; pa3J'IHqHH BHAoBe clpaBKI,r x oTrleTx!
noano\4ataur flpoueca Ha ct6upane ta MecrHr.i AaHr,uH x TaKcrl;

cnpa8f,x, xacaeul xoHTpoIHo-peBt,l3[oEBaTa aeiHocT ]i B3eMaHxrT a;
o6uer ra rnQoplaurr c B'brpeuntl u Br,Hurxti cucreMH; nporHo3l.r,
aHar[3 r,r oqeHKa fla locTl,rrreH[rrTat cB6]rpaeMocma x p(]xoAxTe xa
o6ursaure t,t a3eMaHe Ha yttpaBreHcxx peueHx, no onrHMH3xpaHe Ha

a,aMHHrjcrpl.!paHfio Ha aef,Hocrra Ha o6ulrHrire Ha JroxanHo H11Bo.

. Crcreua ra o6ueu ua an$opuauur (COI4) -:a aaroMarlt3ltpaHe
o6ueua Ha uH$opvunr naex4y Muuucrepcrao ra rltuxaxcrre (MO) a
raelara no MAT e o6u.tnxltre

4
HHTPAHE'T
crpauuqa rra MO

YEE
6a:rparra

. OnepauHo8Ha

cucreMa Linux
Ununtu;
. CYEA - Oracle

MySQL Server;

. npxnoxeH
ctpmp - Apache

. .E3fiux; HTML,
JavaScript, XSLT,
AJAX, PHP

,,uo" AA MO

.UflpeKul|,
BOn. o'r'aeJr

,,Bp'u:rr c
o6uecrsexoc'r
ra" (BO)

Btrpeuua rurlopuaqxoHHa crpaHr{ua 3a oyxurerr e MrD

b.!-ql/li!r.trerclr.!.inn Lhd

5 SAI' orcleua rra x.ltttcttt /ot, OC - Red HatAL1 M(lu M(I) lt I t1( H ltafIPETBPE-ocur ,BA K.JIIOIORIITCO6crr xBa MO

) )
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CreutilrJru3HpnH
fl
urrQoptuaurtortn
{ cltcl eMa
T4ME

I'a 3pa 6ofl r r
/ AocraBq]!K

Be,/loM

CTBO

lloaparaeaetr
]|e/ nrrpeKuxfl

Kparro onucaure, uory.rn, Qynxunout.ruocrn

Apxulerr
ypfl flr
C'ICTCMflTA

(KnxerlT
/c6pBLp,
WEB, ap.)

OC, 6nra aauur,
Bepcntrt
Texllororl|l-l,
e3,|u]t

MO hrdnpuarurc
Ebnraprr,
AoPa6orxH
cAn
Ebnrapxr,
Cuuegc

Ilt,l; BTOpOCTefleHH

tl
pa3nope,qHTeJr

u c 6rcaxet
KbM HgTO

rlruraucoeoro ynpaBnetle xaro Ynpaeaeuue x KoHTpon ra 6rcrxera,
<Dx[arcoso cirsroBoacrBo (Faaera rnnra, BseMaH[r, 3aatrxeuur),
Ynpanaerre Ha naplqHnre norouu, Atrrorpaiirru aKTlrBH!

Marepuarro cro[raHcrBo, ynpaBreHue Ha npoexrx ,,t npotpaMu,
Pa3xoaHo c,reroBoacreo, 6arupaHr Ha nnaroopMa SAP ERP 6.0.

!11r') Enterprise Linux

EA - DB2 v.9,7;

6

CEEPA
Cucreua
en9KTpO H H l-l

6maxerHu
pa3nJlauaHL$

3a
,,6aHxcepBu3"
AA

MOfl
BPE

.0,rperurr
tDunattctt A

yltpanJrerl,e
lta
co6crBetro0TT
a, ,[,'upxaoro
cl,KpoBllue

flor3Bale Ha ycnyrs, npeaocraBrrl or CEEPA s o6;lacr,a Ha

aBToMarr3Hpale Ha 6rcaxerurre nraqanrr H 6aHxosoro o6cnyxBaHe
Ha pa3nopelurenrre c 6roaxer, rarro u ynpaxxrBaHero ra arperupaH
KoHTpon or M<D e'rpxy pa3xo.(xre qpe3 onpeAenf,H€ Ha pa3xo.{Hlr

JrHMrlru no cMerxuTe Ha flPE, xolro ca s EHE.

YEE
6a:apaua

BbHurHa 3a MO
crcleMa. B CEEPA
ce [3Bl,puBaT
ONTCAHTTC B

HacTo,llllHI

aoKyMefl'r
.aeicrBHfl

7
},IHTEPHET
crpaHurla Ha MO ,,HO" AA MO

Bpr,rxu c
06qecrBeHocr
Ta r npoTot(oJr

YEE
6a:npaua

. OnspauHoHHa

crcreua -- Linux
UnuDtu;
. CYEA - Oraclc

MySQL Scrver;

. np noxeH

cr,pnrp - Apachc

. .E3xuri: HTML,
Javascript, xSLT,
AJAX, PIJP

I
vtc ,,vAc'
14C,,YnpaBneHue
Ha trbpxaBHoro
crI(poBxue"

..HO" AA .(rpxaano
cbxpoBl{ue

HC yAC o6xBaua npouec re no roryqaBaHe ,r MoHlrroplHr B

MxHlcrepcrBoro Ha +nHaHcxre (MO) Ha rx{opuauar m
r3nbrHeH[ero na 6roAxernre Ha l\4trHlrcrepcrBa 14 Beaoltcraa t,t

Mero,urqecKoro xM pbKoBoacrBo or M<D, Moaylure ua HC V.{C ca

,,Tpauc$epulcy6caalu/naau,ruocrN/apeMeHHt-r 6e3rHxBeHr 3aeMH",

,,TptrMecegHH H roAfiur] r KacoBl., orqsrHH AaHHx Ha nPE" x
,,C\erosoAHll 6atay'cu u o6oporuu BeaoMocrlr" 3a cqsroBoAHa
au$opuaurr 3a aKTHBrre, flacrlBrlre, npxxoalre t,l pa3xoauTe Ha

MxHxcrepcrBa u Be.qoMcroa, B cucreuara ce norrbpxar pa3nxqHu
cnpaBKH l.t oTqeTll.

OC - MS Windows
Server 2012 R2i
6A - MS SQL 2008
R2

npoe:rx - Visual
Basic.Net

l9ll62
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Cneuuarn:rparr
f
u,r0opMaut-toxl
B CI|CTEMR

I,IM E

l'arpr6orvrrr
/ /loclanrur

Beaolr
crlr0 l(palro onucarruc, moay,rr, 0yrKltloua,'rrrocrrl

Apxurcxr
ypa Ha

cltcTcMc ra
(KJr xcrrr'
/cBpaLp,
WEB. /rD.)

OC, 6ara aanrlr,
Bepc'iu,
TexHoJIOrl,lfl,
€3ttltlt

HOMl,IK-
Co(|)'ryep

cb3aaaare
no.q.qbpxa rre
eaHltlla
6toaxgrxa
ruracr(rrxaurr

!il

l
9 lril

HCOYKBO
UC 3a

Qrraxcoao
ynpaBleHxe I
l(oltTpon u
B',bTpe[eH oa].tT

t0.

,,HO" AA N,l (l) ,Ilr,pxaouo
clxpoBxue

Co$ryep ra cb3AaaaHe I noa.q'bpxaHe Ha e.[HHeH 6maxerex
x,racnQuxarop - o6xBalqa 6asrec npouecrre no cbcraBf,He,
noaarpxaHe H ocrryprBaHe Ha cbnocraBrMocr Ha aatlHHTe npfl pa6ora
c eantlara 6ro4xetHa xlacr$rxaenr B MO, xaro c'r,3aaBa

o6qoaoc'r'bnHa cpeaa 3a ae(DxHlpaHe Ha npeAnoxeHxfl 3a npoMrHa,
cbrracyBaHe r ny6lrnxyaare Ha EEK 3a creABaqaTa ro,(l.iHa ,l
npelocTaBf,He Ha MeToarqecxx yxalaHyx.
Moayau:
I ) Pemcrpaqr.rr xa norpe6xrenx
2) Arryaarupane Ha rexyuara EEK
3) npoeKr Ha EEK
4) 3araxr sa npourxa ra EEK

YEI;
6a:rpara

OC - MS Windows
Scrver 2012 R2l
6JI . MS SQL 2OO8

R2
Ilpoc:ux - Visual
Basic.Net

,,HO" AA Mq)
Btrperueu
o.[r.rT

Ocrryprea u3nr,Jrterre Ba r3acxBalflrra ra 3axoua 3a B'brpeurHlu
o.[rr B ny6nr.qHx, cerrop. CrcreMara e yEE-6a3rpaHa n ce c]c'roH or
ny6nr,rra u cneqra,rx3Hpaxa lacr x no,[rtpxa arryaaaa auSopuauur
:a QrraHcoaoro ynpaBnexue n Kofi:pon r Brrpeulm o,{t-rr B

ny6au'unr cerrop.
Moay.: ,,foarurro aoxaaBaxe" ocxryprBa Bt3Moxlrocr 3a floaaaaHe rro
eneKTpoHeH nlr Ha roAnulHflTe AoKnaAn no OyK u BO or Bct.rlrxrl

3a.ft,na(eHH nllua.
ll!l[;li.lilk. rrblir:. trt irt Ii n b,l

YEE
6a:uparra

OC - MS Windows
Server 2012 R2i
EA - MS sQL 2008

CpeacrBo 3a

pa3pa6orKa - MS
visual Studio .Net
2008
llp. erux - Visual
Basic

tl
HnQopuauuonra
cIcTeMa 3a
HepeaHocTx
(rzcH)

,,HO" AA Md)

Axpexqrx
Hauuoraaen
0oH.{,
I{errpa,rHo
3B€HO 3A

$uuaHcrpare
x.aoro8apsHe

[4CH e crcreua:a noaalaHe npe3 Hrrepner, rrpt.teMaHe u o6pa6orra
Ha cfirnaJr[ 3a Hepe.aHocru no eepoQor4oeere. Parpa6oreua e xaro
MOAyJT Kr,M CrCTeMaTa 3a ynpaBneHl-te Ha c'b.q]pxaHfieTo k]M HlrrepHeT
crpaHnqara Ha MO. l&rpa,qeH Hnrepoefic Mex/ry l4CH x Moayna 3a
ylpaBneHxe Ha Hepeaaocrrre e [,ICYH.

YEE
6arupana

. OnepauroHBa

cucreMa Linux
Ununtu;
. CYEA Oracle

MySQL Server;

. npxroxex
clpBr,p - Apache

. .E}run: HTML,
Javascript, XSLT,
AJAX, PHP

\J_-+

) )
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BcaoM
cT tto

Ilolpl rac.rrcrr

le/ aupcrrtror
Parpa6or.rnr
/ flocraa.rur

KparKo on]lceH1le, MoAynl,, oyllKuuo[nnltocr't{

wIitt

Apxr{Ter(r
ypfl fiR
cllcreMaTn
(r,rrerr
/crpBl,p,

OC, 6lrn ,qnrrrru,
6epc1ll!!
TexlloJIorll1r,
e3lflllt

Cneuua.nurrpau
a

rH0opMaul{ollll
f, cllcTeMa
HME

Ns

Md)

Il-|pexuxs
",(upxaaau
tloMouH
peaneH

cemop"

ll,,HO" AA

Cuuacto 3aroHa sa abpxaBH[Te noMouta, Mxnucrt,pbr Ha

rlunancrre e naquoflanHurr opraH, xoiro orroeapr :a ua6trrc.qeHrero,
KOOp.qXHaUHflTa H npO3pagHOCTTa fla AI,pXABHHTe flOMOU-It|, C

lr3xJrKrgcHre Ha re3l B 3eMeAeJurero x pll6apcrooro.
l .l.nlt 1l1.ntcq.id,miu-1ir.hs1,bd

yE6
6a:upaua

r OC - Linux
Ubunlu

. 5A - Oracle

MySQL Server

. npxnoxetl
crparp - Apache

o Erruu - HTML,
JavaScript, xSLT,
AJAX, PHP

14lrrepHeT

cTpaIuua
a-bpxaBHx
noMollllt

tilt2.

,,,1o" AA MO
AxpeKux,[
",(aur,rua
IIOJ'I IITT TA

MoAyn ,,AaH'b.lHo t, c,.t€ToBoAHo 3aKono,0are,,lcrBo" - orpa3rBa
ny6,rrrno Bcrirrxx orroBoptt no nltcMeux 3arrrrBauur, craHoBrqa fi
yKa3aHx, no npuJraraHsTo Ha ,qaHaqfloTo u c\eToBoaHo
3axoHoAarerorBo, H3rorBeHu or MHHucrepcrBoro na (rauaucure.
. MoAyr ,,CTAe6sa npaKruKa Ha CbAa Ha E8poaeficKm cbro3" -
orpa3rBa ny6nxqHo Bcrqxr PeueHff Ha CT qa na Eaponeficrfl, c'hto3 B

o6racma Ha aaHr,'rHoro 3aKoHoaarencrBo, c KparKa aHoraut,t, no acrxo
ct,{e6so peuJexxe.
. Moayn ,,npoeKrr Ha,qaHbqHfl x cqeroBoAHr.t HopMarrBHr aKToBe Ha

EBporeicKur cb!o3" - orpa:rua ny6arvuo rnr[opuaqrr ra Harrpea'bxa
Irpoexrlrre Ha eEporleficxr.r HopMar[BHr aKToBe - ArpexruBx u
pernal!eHTx B o6racrra Ha,(aH'b,rHoro u cqEToBoAHo 3axoHoAarelrcrBo
x aAMxHxcrparHBHo cr,rpyAlliqecrBo u o6lrex ta tu{opvauur

I :lii millin

YEE
6a:upara

o OC - Linux
Ubuntu
o EA - Oracle

MySQL Server

. npfl.'loxeH
c'rpa'up - Apache

o E:uuu - HTML,
XML, JavaScript,

AJAX, CSS

13.

AC I.qN
CHCTCMA

arpeKuxf
",[art'lHa
ooJt l.trt,l xa'l

llt

tzt lt62
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Cneuuarnltllnrt
a

l|lr0opMaultotrIl
tl crcTenm
14M E

Pnrpn6oTqIlK
/,ilocraa.rur

Bcttolr
CIBO

fl oA pa:ac.r el
rre/ arperurra

Kpnrxo onncarrre, lrorynr, (ryrrxuuouarrrocrrl

Apx}|TeKr'
ypfl lra
ClICTCMA'IT

(r.lruom
/crpnr,p,
WEB. ap.)

OC, 6am anurru,
BepcHu!
TexHoror[ ,
c3ttutl

It. 14rIrcpter
cTpaH un
A.qo

llil ,,14o" A/l A/t(Dli Irttp:ltr"nll:.+l]li,lt'iLrlil"t hs
vEti
6a:upara

. OnepauuoHHa

cucreua - Linux
Ununtul

o CYEA Oracle
MySQL Serveri

. npHnoxeH

c'rper,p Apachc
r .E:ruu: HTML,
Javascript, XSL'f,
AJAX, PHP

Xocrsa ce Ha

cr,pshpa xa MO

t5. Hllreprer
crpaHxua lra HA
ocEc

,,uo" AL UA
OCEC 1r1n1l:,r!l n:,a!!1, !lirrltLbli blr,

YEB
6arupara

. OnepauuoHHa

cucreua - Linux
Ununtu;
. CY6,IL - Oracle

MySQL Server;

. npxnoxeH
crpatp - Apache

r .E:uuu: HTML,
JavaScript, XSLT,
AJAX, PHP

Xocrsa ce Ha

crpB'6pa Ha MO

l6 Hrrreptrc r'

cl Pa [a
/iKx

n ,,t40" AA AKX h,ttr;li,-q.rv-rr-.d.kh.mirlin.hc1
vE6
6arrpaua

. ODepaunoHHa

crcreua - Linux
Ununtu;
. CYEA - Oracle

MySQL Server;

))
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Cneuna.nnluprrr
{
urr$opruaurorru
a crcTeMa
I,IM E

Parpa6onlrr
/,lograsrur

Bc,(ou
CTBO

lloaprrrac.lrcrr
ttc/ lrrperrtrrn

Kparno orrncarure, lroay.nr, Qynrunora,rrocrrr

Apx]lreKr'
ypa rr
cltcTcMIt'Itl
(Kn1lcur
/cr,par,p,
WEB. ap.)

OC, 6arrl Anrrrlr,
BepcrrE,
Tex oIorlllt.
e3url1l

o [lplt,roxe tl
cr,patp - Apachc

o .D:rutt: H-f ML.

JavaScript, XSLT,
AJAX, PHP

Xocraa cc lra
c'bpBlpa Ha MO

t7.
Hrrrparrer
cTpaH x ua

AKX
lta ,,t40" A.Il AKX

YEE
6a:upana

. OnepauHollHa

ct,|fieMa

Windows server

2012i
. CYEA - Oracle

MySQL Servcri

. flpxnoxeH
c'rprr,p - Apache

o .E:rur: llTML,
JavaScript, XSLT,
AJAX, PHP

XocrBa ce B AKX

18. A14C

IIK X
,I H U9lt3

,,140" A,q Ar(x

l,lt$opuauuonua clrcreMa, xorro xMa B'brpeuHa r ny6au'rua racr.
BbrpeuHara qacr ynpaBrrBa npoueclre no [3AaBaHe Ha rruefl3x l-r

c-torBerHrre raKclr 3a opratr[3arop]rre Ha xa3aprHx rrplr. Paanoaara
cuc co6ctaeta ,[eroBoaHa qacr. B ny6auvrara qacr ca Hurlr,lHt-r Tpr-i

eneKTpoHHo-aaMIHHcTpaTxBHfl ycnyf ,t

YEE
6zuupara

OC - Microsoft
Windows Server
2008 R2.

6,Il - Microsoft
SQL Server 2008

Web c'tpar'p -
Microsolt
Windows 2014
Server: M icrosoli
SQL Server 2014
Reporting
Serviccs; Microsoft
.NET Franrework

t23lt67
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Cncqun,lIr:upal
I
nrrr[opununortl
a cltcTeMtr
I,IM E

Parpa6or.rur
/ llocrauuux

llc;tolr
C'I BO

llo,,rprltc.tgr
nc/ luperurl Kpr'r'xo ouuclnlrc, tlror1y"rrr, rlyrrrculrorrrt.rrrrocrn

Apxrrerr
ypfl Ha
c]lcTcMllr'a
(K ncrrr
/cr,pBrp,
WEB, ap,)

OC, 6arr larrru,
BCpCri|lt
-rextroJtot]lfl,

{j3]lu|l

4.5: Microsoft
Internet
lnformation Servcr
8.0 npr
r3rlolt3aaHc Ia
Windows Scrver
20t2.

3a6e.ncNxa: Arryarrsnpauo onrcaHue Ha Hq)opMau olurH're clcreM no-rope ue 6t4e npegocraoeHo cJleA ct<JrloqBaHc Ha aoroBopa c l4gnr,nHure.rr.

14.5. Ilpu,roxeHue No 4.2 Onucasue Ha co+Tyep B HAII

14.5,1. Cxcreruer coQl'yep r 6a3H AaHHIt

(l) CncreueH co$ryep
o MS Windows 200812012 Server nnu no-Br,tcoKa;

. Debian Linux;
o SuSc Linux Enterprise Server.

(2) Ynpaereune Ha 6a3H aaHHH

r Borland BDE;
O ORACLEII;
. MySQL.

14.5,2, Cran4apreH npnJroxeH coQTyep
. MS Oflice 2003/2007/2010/2016;
o MS Exchange 2010;
. Adobe Acrobat;
. ABBYY Fine Reader;

) )
124il62
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Apache I-ITTP Server

14.5.3. CnertuaJru3upau IpuJrorxerr corlllycp

( !rcrlrta.rlr rrInll:i
rttlxrpuarlrrorrna cu cr cnr a

- tvtIt
l'l| 

't)r6o ',r'r'{

l{r,ttr rc rro.:r rna

/lrrpcrillrrn)

Ollllr,r rc, Nrojt)jrIl,
4ryrIl{llxorrtruor r x

ll6Tpour r

rrorpeo Te,r$,
6poii

llr,rrrrrrru
no'r pc6n r eJrtl,

6poii

Apr rri cr( r y

In rr

( 
'r. 

r''rr"
/c r,pur,p,

Wl,ll|,t(l).)

I'a(;r)r rr

n 
',prv:('r,t"'',tr -

O(l, ucprrrrr

I loJrBn: Iin 'r

"14rrdropMauxouxo
oGcnyxDa e" AAi
Cnyr{x'renx Ila I'lAIl

IIirr(uorriurrra
afclllll,trl 3il
flpxxoaHl'c,
'r epfi roplraJrr rrr

ll pexrlrj u 04) crj
rra I IAII, rlrupur u

fpuxAufiu

flopra.nsr 3a encklpon x ycryrr-r
Ha HAn xllrerprpa Bcvqxu
enekTpo!Hn ycryru Ha

AreBqrrra.,qaHfl rrre 3a

3aaurxeHrne rhuo ce npoBeprBar
E Cl,OTDer{U1e per CTpU Ha HAn.
LaHH Te 3a cnyxHTenure Ha HAII
c0 aKTyrurr,r3tipaT oT
rH0opMaqroHHara cxcreMa 3a

Yt{P Hernres,
flopr:a.rur e pa:,qeren na.(oa
ocrroarlll rurepr[e ca -
aAMr.rHr.roTpaTnBer (3a

cnyxfirenr,rre Ha HAn) u
no'rpe6u rercxu (ra rrtreuu ua
HAn).
llopra"'r!T ocxryprBa
ueHTpaJruSripaH.uocT6n KaKTo ra
(IHoITT',TE HA HAfl" TAKA M HA

cnyxuren re Ha HAII Ao Bcl.ilrr(x

eneKTpoHHy y0.nyfx.
llopr:a,r'sr la erorrporiHH yclyrx
Ha Hauhoga"'Ira areuut , 3a

nprxol Te ce ,arBa e,[uHHa Toq(a
IIA AOCTI,I] AO

aaMuHl.icTpaT{BHure ycnyru Ha

arcHquiTa npes 14HTepHeT,

llop],a"rrr oc .yprBa
nepcoHanu3auu, Ha lloc't'hna ao
oTleflHI1',e yonyr cnprlro
cneun0rqHr're roTpe6HocTHI,l

>1000 > 500 000

Web,
pa3pa6ore
& qpe3

l43 OJl3UAIte

ua HTML,
JavaSoript,
Ajax

l"inuxSUSli,
MS Windows

llDtll\4S Oracle
llg R2

t25lt62
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v

l'rrl)I6llr'rxri

I{rrle (r no.r rn$
(DcIoirrc] $o.

n o/lpa rlcJrexxc,
nrrpcKllll )

( )llx(xll llc, lllr,)rr. rr,
{|)\,llr.{rIlrrn. r llllt r n

llr, r l,cllrrn
no t l)c6n lc.rrxt

6Doii

llr,[llllrx
rorp16llrc.rx,

6troii

Aprll rcKry
pr rrn

(r(JIrcrl r
/rl,pnr,p,
\\'t,r, xrr.)

l'$6or
$r,pry:

(iLpBr,p -
()(1, Brpcx

Ilo.x3Ba: l;&ta
il$llll ll, D(pclrn

)
Hrr{ropuaurorrra crcrcua ra
lla6jlrcrelluc tta kaqecrooro
Ia eneKapoHuflTe ycnyar
,ZABBIX"

"l,Lr4x)pMruHorrx)
o6c;ryxrarrc" A,[

llartuorriurrra
at'cl lHl lA
rIHXo/llllc

14H4DpMauuo,rBa choreMo sa

Ha6ltrcae re Ha KaqecrBolo Hg

cnckrpolHnrc ycrylx,ZABBlX"
ce u3ttotl3Ba 3a MoflHropuut Ha

xaqecTBoTo lla erempoHHttTe
ycnyr{, npe,(ocraarHu or HAn l,|

Brryan{3aut,lrl Ha glctorHlem I
HATOBapeHOCTTA Ha OCHOBHr,rr9

napaMeTpH H0 TexHororuqHara
cpela Ha eneKrpoHHuTe ycJlyrll B

rDaduqeH EllI,

OS Linux
Debian.
LinuxStJSE

l{l)l}MS 0raclc
I lg lt2

l
14!(,opMaql,|onlla crc1eMa

,,Tr,p rcr,cka
Iteqtct)rle,lgocT"

"!lu(ropuauuouuo
o6c,ryxaarrc" AA

Haurorrarua
arcHuxr 3a

npuxo.4l,lIe

HHoopMartro na c[creMa
,,Trproecxa uecr,cmrrelrocr"
ocEuecTBrDa ueHTpanB paHo

c66xpaHe r ynpaBneHxe lta
IA H ae 3a O6rBeHBTe A

Hefl ,cTosrenHocr .[pyxecTB4
korerntBHoTo 

'|M 
t43nor3goue a

npouecrle fla BpceHe l,|

o6pa6orro, aaanraul, Ha

IAHHTTE KbM IT3IICKBAHII'TA HA

r lor?e6xTcn uTe.

Moaynure ra cucreuara
ocxrypsBaT xll0opMauuolrHoro
a3axMoaeficfsre Mex,qy

c.IlyxxleJrBTe a,qnperum
C!6rpaxe, oraen TapmBcKa
HeclcroxTel HocT l,l alvb3kaTa c
6ajara AaHHx Ha cugreMara, kamo
H ll81!rpauH, c TaproBcxni
perl,ctlp Ha ArEHux4aa no
B,lTCSAHllrTA.

>20

KnxeHT-
capB'bP
cpeIa,
ps3pa6orex
ac
noMoulTa Ha

Oracle
Forms I lB,
Oracle
Repon I lg,
OTB.exe,
Visual
Basic

OS WiDdolvs

Oraclc I lgR2
3A

uenlparl,l']Bparr
ara EI

.l
Hr{npuaurouua cucrcua
,,PerxcrEp Ha o6MeHrxre
6rcp0"

" rr(rcpMarluolrr()
o6cnyxunrrc" Arrl

H&rlBor!nBa
areBul,|r 3a

npltxoauTe

Hur[opmaunorra cacreua
,,Perucrup ra o6ueruure 6rcpa"
no,unoMara ae trcoTTa Ha

c,ryxmerure o HAII no
o6pa6orKa Hs aoKyMerra! 3a
pef clpaqHr, perxc?paq[r {rx

>5

BcH.rkll
rpax.(aB,l ,l
rlrupr,rr (o
qacTTa Ha

ny6nuqHB,
perxcrap na

Web,
parpa6oreu
a rpe3
cpeacTBa Ha

JDeveloper;
Oracle ADF

OS Windows.
LinuxSUSt

RDBMS Oracle
I lgR2

127/162
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( ncrln:r.llr rrrp:llr:r
llxqxlpMnrtlloll r,r flr(r cNl,r

- ll l,l



( rrrlxn. tx i DiUrit
llrrrlxrpuarqu,rrrnl trrr, r trra

- lt t,:

I'r tpa6olrrrt
()Il!lrnllnll, Mll]11,.rn,
q)ytlr(ulloII. rr ocr ll

lh,r'pcnrrrrr
rrol pc6 r'cJrt,

6p0ii

lh,rurrl
lllrfp06fifo.llr,

6poii

Apxl| reKry
pa lt$

CIIC ICMTI'A
(K.'llton I

/cr,prrr,p,
wLll, xp.)

llr6or
B r,l)ry:

(\,prr.p -
O(', ncpcrrrt

I lo. r lBr: l;N !:l
ltxrrllrt rlrPr I

npoM{lta Ia o6clor].eJtclB0 ]a
perBcTpaurr'ra 8a o6Merlllr1r
6rcpa B P Er,nraf,ur. OcxoBllurc
{tyrBuuoHallt,l al,:lMoxllocat lta
nntlropvauaorrrrar'a oncrcua
"l)erhcrap Hu o6Mclllrll 6rupa"
oc14r'yprDar aeihrocTBTe no
pefBolpfir!re x0 o6MenuH 6npil,
xarm tl B'r,BcxIt0Hc, o6pd6o'rka ,i
c!xpaHrBaAe Ha IoIt1,,luu'terHa
rH4)opMaLl,Ir, reo6xoarMa 3a

TeKyuara onepalts a pa6o'm Ila
crryxulelllTc D Ha.uhoBE lfia
ateHull{ lg. nDuxonlTc.

06McItlttre
6lop8)

5 tI( 1 Iopr.rr ..flpo,ux6x" "[4 (lx)pMouHoxrrc

o6cnyxLaxe" AA

Hau{o onxu
arell[It, 3a

npxxoaHTe

HC flopran ,,l1poaax6n" ce
cLcTot oT crearHte
$yxxunonanou uoayttu:
a.qMr.rHucrpaTuleH naHen (cyc) l{
ny6nu,{eH oaxen.
CrA'hpr(aE{ero fl a noprar
,,npo,qax6r" ru HAII oe

no,uAbpxa rpe3 aaMurr,rcrparHBe
naHen, E KofiTo ce ny6nu(yBaT
clo6qeHns 3a ny6nxqHx
npo,[ax6h no pe.qa Ha AOIIK.
llanem,racnycxa
peaaxuu/xopnrxpaHe/urTpusaHe
Ha TercT, nlo6parrcHlr,
IO(yMeHrE 3a dOWnload H Ip.
,lH4,opMousr./rr3Dr,purDauc Ha

npoMrsa I ny6,Isl(yBaH,l
cr,o6rqexrr ta npoqax6a" taxro r,r

ynpaBneHIt Ha noTpe6x'rencxlt
ponB,

>40

SUSI Linux
Ilnterprisc
Scrver I I SI'3
(xrr4)

Oracle
Databaso I lg
Relcase 2
(n.2.0)

I,lCi ra o6cnyxlarrc rra

ralrl,nxcllxrrn rx) 3yl IK
"l,lrrrlropuarrnorrrro
o6cnyxBarrc" A,ll

HsuuoHanua
atelluH, la
npHxoaITe

Paspa6olexI Molynx 3a Bcr,rr<u
BXAOBe qa(THIi AApXAAHTI
a3eMaHur, c n3xJlrcqeEHe l|0
sreMa rrl no I63 m [l3P Ha

t1

TexuororH,
,!lglreHT-
capBap" fl,c
c!xpal|rDa

M icrosoll

Scrvcr 200li

Miorcsoli SQl,
Scrvcr 200U R2

))
t28lt62
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14.6. llpH.rroxcrrno J\! 4,3 Onucarrue rra coQryep r AM

14,6.1. Clrcrcrucrr coSlycp u 6alu aarruu

X

'l a6lrutla 19, (irrrclrcrr co rr 6a rrr llarrrrr rr ,{i\l

)

,Y!l Olll|coxrc (uMc) llcprrlr 'l 
x 6 1'.,r r'rri R:r

I B npouec na r,nrpefia KaM no-BlrcoKtt trcpcnu

Rui .'olt,,t.tep

Onapuluouru cucme.ua Red llat Enterprise Linux ES t
1 Onapt4uotrna cucneto Rcd Hat Entcrprise Linux ES

3 Oncpu4uotrna crcneua llcd llat lintcrprisc Linux [1S 6

.l ( )nc1trtt1ttrttttttt c ucnrc,vu Red llat Enterprise Linux 7

4 ( ) r tc 1 ttu 
1 uo t r t t u c uc n ett a CcntOs 4 B npoqec Ha bnrpgiia K'hr!.t no-nl4coKrr Bcpct.il.t

5 ( ) t tt' 1 ttt t 1 
uo t r r r tt c uc' n r e-v u (lontOs 5

6 ( ) nc pu4uo r r t r u c uc mcn a CcntOs 6

6 ( )na pu4uor r t r a c uc netra CentOs 7

Atx B npouec Ha raulpuBatc ra xu3HeHtt, ullKt,Jt7 Onepaquouua cucmeua 5

8 One potlutnua cucmana lJbuntu l0*, t t'l
lt Onepa4uctno cucueua Windows

,1

Onepaquonua cucmeua Windows t0

l2 ( ) nc yt r 1 rr o n ua L uc: meua Wirdows Scrvcr 20OB ll2,2012 R2, 20l6 Datacenter

Onepa4notrrru cucmeua SLES ll - Suse Linux

l4 ('ucnetta ta ynpacLrcuue ua E)f IllM lnlirlrrrix l)ynamio Scrver I0.00.1'Cx ll.7. 12.10 sa x64 apxulerrypa

IBM Infolrnix Dynamic Server l0.00.UCx :a x86 apxrlcxlyrral5 (.lucmeuu :ru ynpqatenue ta B,[]

t6 ('ucmeva ta ynltaatetrue ua En PostgreSql 8.3.x,8.4.x,9.x

t7 Cucmena ta ynpataeaue na E! MySql 5.x.x
Cucmeua lo ynpaatenue aa

dautu (ETL) IBM lnfosphere Datastage I t.5.0.0

DI]2 10.5.x('ucmeua ta ynparuteuue ua E{
lti Cbpat'p Jq npwtouceuun JBOSS 4.x,5.x,6.x,7.x

2.x I 5.xt9 Ct' p tt'o p t a nputt ootce u ta Apache / php

20 Cbpabp 3a n)uno)pe Hur/Mail Lotus Domino 8.5.x,9.x

2t
Cucmeua ta ynpaateuue na

gupmycuHu ctwuflu RHEV 3.2 H [o-EoBa

)
t 32ll62
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\

,Y, Ilui col,ntwp O[flcatllrc ([Me) lJcporr

22 squid 2.x, 3.1.x

23 sendurail 8.x

24 l'ostlix 2.2.x

25 Bind, MS DNS 9.xy

26 l)hcp, 1\'lS l)l l('l' 4.x

27 Acronis Backup Advanccd t2.5

2'1 Cloneziila Lx.x

29 Comnrvault

30 MonilotinN OpcnNms 8.x

3t loniloring ct.Pr 0.7. x

l2 14onitoring Ocslnventory 1.3.x

Zabbix

ll O6ut nputt tntcer codtmye p Adobc llcadcr 7.x, 8.x 9,x l0.x I Lx, I 8.x

35 O(tq nnuo,ren codtnrye;t

ARIS Connect Se rver, ARIS
Connect Designer, ARISconnect

Viewer, ARIS Architect 10

36 O6ut nNuotcet corlnryap InfoNotary Smart Card Manager 2,1

l9 O6ul n pu o:tce a c od m)te p Microsoft Office 2001,2010,20t3,2016

10 O6q nputo,xen co$myep Mozilla Firefox 52 r no-lrosfi

1l O6ut ntttuotcetr cobnyep OCS Inventory Agent 4.0.x

12 O6ut nDwn:x etr codtmyep SA Dictionary 2008

,t5 O6w npuo;rcen codmyep Microsoft Internet Explorer l0, n
46 O6q nputrotren co$myep Lotus Notes 8.5.x,9.x.x

4? O6ul nDtut o;treu codt nyep .lava 1.4.2. 1,5 1.6.x. L7, 1,8.x Linux 32b,664b, StJN rr Opcnjdk

.1lt O 6u np utt o otce u c odtmle p Mozilla'l'hunderbird 2.x,3.x,4.x,5,6

49 O6t4 ryttutctxetr corltmycp

Ceovision CV-E00 System
Koaer: GeovisionADPCM,
H264, JPEG, MPEG2, MPEC4,

MPEG4-ASP, MPEG4.AVC BrAeo ra6rrcAqrre

5t O6ul npwoxea codmyep ASG Server Studio l0,xx

5l O6u n pwo,tte t r c odt mye p DBVisualizer Pro l0.xx

133/t62
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((

C'rrcrlrrr.rrrrlrplrrr
llrrQopnrrurrorrrrn

cltctcMll
l'rrlrn6or.rxn

Ktrc ce
no,!laa

(Dqlontcroo,
nollpltltcnc

lllte!
/lxpc$rlxx)

()nrtcarrrlc, Moay.,[r,

0ynkrlrtons,rrrocrrt

Burpctlrn
noT0c6ttTexttr

6poii

llLnulllt
noTpe6llTenlt,

6poli

Apxllrer,rypa
llt cllc'reMaTa

(r.rreur
/cr,pB6p, WEB,

rp')

Pa6orn
aI'pry:

Cupetp - OC,
DCICXll

lkurnr: l;orn
iIAllllrlr lrcparflr

xllncnpiutc. IlpoHlxo,rl ltil
c to t tl c I \IltI Il]rtccKit

oroiirl{)cr" (NrotUn I)li())

t5
l,rctrpollcI I ()p l a.]t lla
AIcrruHr,.Mxl]rxrlrr" -

c(\rst(rns.bg

(J6carttetttle "c_
I;MA' ..Mn llrrrrLrl'

li/lrrrrll ro\x! r! llocl"l,n (Singlc Access

I'oiDl) ]lo rrpcilocr Brrxrc or ATerrur.r,]

,.N4 r,ulllr" clrcxr'porllfi ycJryrx,
Iircxlporrx,rr r()prtul fla AM

oOrll yprDA ,l(rc11,ll /l{) MHIlIHrlccKHTc H

aktlt,lSltu rit(l]opMaruorUrH o]rc'r'eMu1
(ax]o H Ilo aKryiurra H|4)opMauD, fl

,uol(yMcllfllllrt, lil'I'c3u crrc'IeM rI

'l r xllitlil pa6o'too oco6lloot,
DKnrorrlr,rcnfl o n ()6pifnra np6]ka :ra

a0'roMdl'nqIo o,,ryqaBalrc rra oar u

ox'tyaJtHrhpa lr Ao(yMe TH 3a

crcrcM ],e r lloMclt(JtaTypH.

3500 t0 (x)0 CentOS6/Jboss
7.1

lrrlirrrrrir l)S l0

l6
lvlo/tyn ,,Allajr{J l|o

pxcm"
"HO" AA Areruur

,,M{allrur"

Mo,oyn,,AHarl.l3 Ha pucKa" e

ueHrpan{!hpaH. I43non3sa ce 3a

Ie4,xll pane Ha pHcKoBu npo(bxns,
xxaxxaropH n aeficTBu,l.

B3alMoaeiicr8a c BcugKrl cogreMll Ha

AM.

60
KrxeHT"cl,pBr,p.

Services

RHEL 5.9/
RTIEL

6.x/RHIlL7.,
CentOS6.09l;in

al

lnlirnrrix l)S
10.00.t,c l0

t7

CnclcMo 3a

lrpL'ilo0l0ltrll0 llll
,rr(l)opMallH,r or'

NtI I IIHrlCCKl,t IOXyMCtlTll
3il y p0l!l0Irtcct(I llejlH

(M14ClllA)

,HO' AA
Mlrl rrirlH,

I IAI I,
I IOrC, llC'H.
M3X. HAI'

I lpollocraB,rrro fla [rn3Jrut{llr r]rliloBe
ct,pa8Klt H oltt!tulH. Ilolll()Mal allltl

x tcMarrc'f() lra yrrpuB.)rcrrLrcoku peucrlu,
1304 700

AIX v,5,3,
t,inux CcntOS

Irrlirnuix V
t0.(x).1,( 8

It ChcrcMa" nc,rarfl,
MltcT{Jta l. oplxrr'r "HO" AA

Arcnuur
"MxaBnqH".

LlMv,
,(xpel(uu,
ocavc

Ocuoerule r[ynruuonarHocru, t<orro
noalllpxa Mo.(yna oal

. KoHrpon neqalu JIMIII - rala
B1,SMO,|(HOCT 3a KOHTpOJI U OrroBa

orqeruocrra Ha nolrrBaxem xa JIMfl s

MrTHrqecxrTe yqpex,qeHrf, ;
- Kourpor neraru e YIITP - aaBa
aa3MoxHocT 3a xoHlpojl r onrcBa

oTqeTHocTTa Ha non3Ba eTo Ha neqaTI B

YTITP;
- Macr .,ia - ,qaaa B!3MoxHocr 3a

aaDex.ltaHe Ha aaHH{ 3a cMrHa Ha

2 s I-IMY c
npa8a 3s

nxcaBe; ao
stHutHt4'rc
cnpaB(x 3a

neqatll - 6e3

orpaH,tqeBHe

Linux Centos
5, 64 bir

(i,nchdli {).10.0

l37lt 62

$
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( (

tu

"ii!

(lnerlIlsJllr rrpars
ll rr0oprrarllrorrIt I'n3plr6o'I"llrr(

l{r,trc cc
lo,ll'llra

($e/l0Nrcr uo,
rrollp{ rleJrc

lle,
illlDcr{llx,I)

Orrrrctnuc, rrottyrrn,
rf yrrxrtnorrr.rrrroclrr

Ilr, r'pcluI
ll0rpc6nrc,]rfit

fit)oii

llr,ll llr
llorpc6,lrc.rrrr,

6poii

ApxnTerryno
Illt CUC',leM{',r0

(Krnelrr
/cr,pur,p, WIll,

An.)

l'a6orrr
l ,pty:

(lr,pBr,n - O(',
$cprjllll

oTneqaTsa e na aoKyMetlt'ra, xaxlo l,l !a
npoMrHa lla ur06Jronrl.e Ha

,[o t(y M€ I t1 H1',e;

- floa,qr,pxauc rra 6ara aarrru or
cxa rpaHh aoxyMe lrl, crrMl(, ll

no,qtrtcll lla cjtyl il'e,lMIc I! 4llpMaTa;
. O6pa6orka x cn€AeHe a ornyc,( 're lla

nepco arnal

- flo,t6op r uaualaaare ra oryxurcJuri
- ynpasnexHe Ha a/wHrrucrpa1 BHara

cIpyxlypa h In,t,x ocTnlll.e
xapaKrepxcrHl(t, Sa.rlrrxcH,lrrA t

oTfoaop ocarTe,ta c,nyxxlertTei
- YnpaaneHlte h o6pu6orra Ha

nolpe6HocTrTe oT o6yqelre,
roarlrrHHTC nnaHoBe 3a o6yqeHxr,

(ypcoEe x ceMrHapll. orpa3rBaHe Ha

npeMnHarrTc o6yqerh,r B rrqHrrs
aocnem;

- O6pa6orxa xa toauururre arecraqtrx
Ha cjlyxnTenhfe;

- OopMxpaHe Ha OM3, kamo r ,qlVC n
pa3npeleneHueTo xM no 4,yHruxoHanHt.

fianpaDneHxr B UMY;
- l43romine Ha ao(yMeHT[ sra Bp!3Ka

c6c ct(JtloqBaHem, ,SMeHeHtleTo l.l

npeKpal rBaxem Ha TpyIoBlTe
aor0Bopl|,

- O6pa6orka u mqrcJl,BaHe Bs

pa6orume rpa{uur.ll.r pa6orHoro rpeMe
BA CIy)l( Teflflre;

- Ue rpanxlHpafio ynpaBreHHe lla
.qaHH[Te 3a ltepcoHara u o6MeH Ha

rxdopuauue uexly unrlrfl qeckrire

yqpexleHx, tl ueHTparHara cl{9'TeMa;
- P8qer x nnanxpaHe Ha

noTpeoHocTrTe oT nepcosan;
- Cnpasra.

2l
14rlreprrer cT paxrua rra

"r4o" AA Aterrttru
"Murrruuu"

I4HrepHer noprsnrr Ha AM npeaocra8,
aKryanna fl Hd,opMatlxi 3o areHltriTa,

lt3 I 4t3 578
l{cd llalt 5,

32bir
Mysql. Aposhc

)391t 62
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('ncurtlr,lllr ]rprnr
I Ir0oIM{unollrn l'rspa6o rrrl{

I{rrlc cc
IIOJI'IBA

(acJloMc lno,
l!rulParac. rc

ll C,

/trrDerrlrru)

Onucarrnc, uo/tyrrrr,

0ytlxunoIl:r,]rtlocr ll

llr, r pcrrrrrn
rrorpc6rrrc.rrr,

6lxrii

Bbx ur tlu
lloTpe6urc,llt,

6poii

Apxnr crlypa

(r(rnor[r
/(1,prrr,p, WI.ll|,

llp )

Its6olu
rlbpx yi

Crpor,p - OC,
$cl)c It

Ilo.r tlrr: I;a3r
/lrrIl!ltl, acprxtl

lrciirdra cIpyxt)pa, aktya.Il|rr
rlopMa r xEllu llor(yM0lu u. upcllooltl

/(ocl't,lt ltit Hl{olloMHrlocx tc ot,opalopx
/lo cre(rpoIr rr0 clrcteM a AN4 Ja

IIO/'IUltilltc a M 1)lH!tc0l(H H ilI(llH3 l,
t(cKraparlHH. ll H,r,opucl 0l.pirrturliua flil

AM c ttoncct'ctta arTyarrla
nrrrlxrpvarlrrr olrrouro r4roorrr.

06rr!rcflH,l iil r(oIriyfoH, r(u6op x
o6y,rclrfir. Kilr ) aK r yi!rr rir

r4ropMilrtx,r ra r\lu I.lrurrccKirl a rrpx([a.
EaJryrrH Kypor)Bo r,r r.rrrrlx4rvarlun ra

r r r,1 y B.u llli.

22
ilI r p Ic r c1,p81,p lra
r\rurrrtrrr "M r lrrurLr" "rzo" All "MHrrrll,r",

BlTpelxcrl o1pnI,p 3a ny6lrxxyBalre Ha

xH4,opMaqxx, o6f aruu! yxiuaHHrr!

3arloreil s I'lp,3a cJtyxtllelrr'le ua
Alerrlh{ "Ml,l'Ilrxqx"

3900 0 W]II] ConloS 5.6 MySQl,5.0.77

23

I'crvctr,p
nrr(l)paclpyxryll rril

Br()opMaurtollflx
cHc't\jMB

'r40" 
^'/.1

Al\4

"Pcnrcr"r,p: rrHdlpacrpyxrypa 3a

MllrlrxrtccK,l H d)opMaul,lol!Hl.t cucTeM]i"
lPllMVCl e cuctevat oaa'r,pxauta
axryiurHa Hx4)opMauxr, o'rHocno

l,l3noJrlrBdrrala hrr0paoTpyr(Typa 1a

MHI',HX.rCCKH UH4)OpMaUr.rOrIlrH Cr]C',rCMU

R arelruH, ('MI,I,IH14ql.r'r, Koxro r.r

3alecullte uco6,toautttoctl.l ot
3a(ynyDalle'ro r,rJrx li3rpaxAarero l{a

TaxaBa, npe,qHatuaqcHueTo Ha

c cleMara e - noanoMaraue Ha

B3eMAHeTO Ha ynpaBJ',EHCr(U peIlI€'lU' Ha

6a3a Ha aaHHrlfe 3a clulecrByBaura u
Heo6xo.qfi Ma I{oMnrclT6pHa TexHrKa,

HeiHoro cepBr-l3Ho

o6cryxBa e fl ofl tfiMr3aur.u Ha

pa3npe,qereHueTo I B 3BeHala ga

MI,rTIrU.reCKaTa altrxtrlcTpaqxr.

3 600

Uerrpturx3xpaHo
web perucr e

/PHI', MySQL,
Apoohe/

CenlOS

24

I)cI.I,lcl'r,p 3arl,nx€Hx,I
X,I)M NI I,II'H I]TICC KO'I'A

iulMrrrrcl paltil,

,I4O'AA AreHuu,
"Mrrxuua"

"Perucrbp: 3aA6nxefi l,, r(6M

MXTHXrrCCKa',ra A!Nfl.rHXO',rpaqUi'r

/PE3MA,/ e cucrei{a, norrGpxaua
axTyarnrra xH4)opMau r, olHocHo

,3lrc(yeMHTe 3aalJDl(eurt[ tld n L\a h

809 gs,,rrarrrr

(l 196 Bcn'rku)
0

UeHlpanu3[rparo
web pellleHrre

/PIlP, MySQL,
Apache/

(lc01OS MySQl.

) )
t,+01162

0 l\4ySQL
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('llcllnllnllrnprr!
llnrDopMollrronno

cllc'tcit$
l'a rpa6o rrux

Kr,ae cc
lloJttBl

(BcaoMcrso,
noapotltcne

lllle!
llllDel(ullr)

()nllcanllc, nroayJrtl,

0ynrlnorrnnosrn

BLrpculnrl
rroTpc6[TcJtn,

6poil

Br,trUlnll
llorpc6[TcJ[r!

6Pofi

Aprnrcrrypa
Ia ctlctcMtat

(rnrcllr
/cupoup, WEB,

a0)

Pe6oru
aLpry:

Cr,poup - OC,
BepcfiU

lkrLr1lra: liarr
it{llllllr lrcllcttn

27

Chc'rcMo r0 orpcllcJr{re
rr0 pa6or)() M oro

(COPM)

,.Mn r rurtr.r"
co6cl lrcrru
parp.r6orrra

Artr r rlun

,,N4u l.lrh[ri"

I lpcjlttartta,tcttttetu rta clrcreuara
( Opl\y' c la alloMarx3upa npoucoa na

orpcllonrrc tiit pit60l.ll() M,lclu !a Bcex

cJryxlllcJr, pa6o]eul $ a|efiux,
"l\4rrltlt(u" ltpcllti 3iuro'rDalre Ha

cMrtlitla My. ltd 6rr tIa r3lrTtscltHlc
MCO0r tn r'pit4)xll a oJryxHr€JrH1c,

pa6orctt( ttit ol(tr8cl r() ro Mr,r'r'BHrrccr(o

yrrpc)x/lcrrxc. 3aBxcrrMocl r a.,pa6olh)
Mrolrt' .,C)ryxHlqjr" cc orpcAen, !a

..Jlol aDHCIlrt ltpl, IllHIL

250 0
l[curparurupara

wcb cuctcMa

Apachc/2.2,15
(CcntOS).

P t'5
l\4ySQl.5.l,6l

ll{ Ilcdrninc l{(rdn)inc ..M r lllt,of'
CncleMa 3a perrcrpHpaxe Ba npo6neMx

HA AM
200 I{ I llrl, SQI,

29 Kolr ro
Arexunr

,,Ml|rrxuu"
c,ietollollln cllctcMil

l0 llupryiurrra r.rraora cmr ArcHuH,
,,Mx'runua"

A!!lrrtxr
,.Mllrrrur"

CucrcMa or x c'r'oJxpaHll r
KOlrorrypl,lpatlll xoMllloT!pIlx

ror4)rirypauB[ ]a ocLutecrsrBaHe Ha

/lHc'r'aIlrlxolllra 6opMa r|a o6YqcHue.

Hee
oflpoacle

0 WI:ll llc ronr8a 6rl

I
l;r,JrrapcKa axrtr{rrir
Ilc tprl[.r'rIpiIrir
tltt(llopMuuHollrrir

chcrcMa /l;Alll4()

KoHcopuxyM Aii
,qOM x IBS

Iir,,rraprn ,,Mul)rxuu"
CncrcMa'r0 ynpaDnerxe r koflTpojr ra

5{)(} 20(x) It I ll: l. lnlirrnrir I2

l2 Ar r/tA lllS ljnJUirpH,
..M u t,rxrl,r"

CxcrcMa 3il !nlpcuJelt
Aot(yMcrroo6opol 11 rrpc,1ocraBrHe Ha

eJICXlpOI|ltta yCJIyrt
1500 Lolus l)orrrin0

3.1

CHolcMlr ls yrpor cl xc
rril[po6JrcMficHI
n()puc1'pyr(rylro
(Sorvicc l)csk)

3a6cncxKa: AalI e 3t
clrc1cMa1a Moxe Ia ce

npoMcItrT B 3aDHc,lMOCT

()1 rreii[aTa pcanx3auHr,
KO,'IO Ce O(iLUleCTarBa

KhM MOMCIITA A

t3rolBrIc llu
lrafi'oruala lC

IllS liurrapu:r
Arcrrurr

,,Mx'nrHlltr"

CxcleMa 30 ocufyprBafi c ropMajrrara
oeiraBapllfiHa pa6ora H& scuqxH l4T-

cucleMH ,r xoMrroflelrrx a AM, ftaxro r.r

pa3peuraaaxe Hr Da3HxkHaIx
hnuxJlernH, cBap3arfl c Ttx.

Vnpaarelrac rra ruuullcxlure (xapgyep,
co(rryep, 6r.llrrcc {ryuxqnu). Call

uellT1,p Ho AM 3a perxcTpnpa8€ Ha

Bl,3lrXXl|aJTH npO6neVX C pa6OTaTa C X

rra an{npuaqnorrulre cucrcMu Ha AM.

1500

Bcr'rKIl
,lt(oHoMuqe0Ku
olreplropx H

{ruruvecxr
JIIlU6

83aXMOAelicl.Da

ul, c Arclrlllfi
,,MrrHHqfl"

web I-olus Notcs Lolus Notcs

s
-\=

)
1421162

t)tt2



(

(]rrlllr rx lrrprllIl
Ilrr0opNrnrllronlllr I'll'lpa6o1"rrtI{

Kl,re ce
OJrlBt

(DcaoMc'rBo,

no!prsIcJrc
llre,

/lxDcxunfl)

On cnllrrc, MollyJrr!,

4)yrKrlrrollIJllrocI

lh,rlcurru
rrorpr6rrrc.nrr,

6I0ii

llr,nurnu
Ilo r Po6x1c.[ll,

6poii

Aprnl ol(Typa
Ita cIcleMaI&

(ttrrrcrrr'
/cr,pB'r,p, WIit|,

np.)

I'r6orx
Br,pxy:

Cbp8,l,p - O(1,
BCpCrlrl

llo.rrrt: l;r rn

.

l:lrurrra
flr(IopM0rtrollrxr-
KOMyI tXAIIIOI tit

rLra'r4x)pMn 3a o6Mcrr rlll
lla u

lllS lir,rrirpl

AIexuu,|
,,M l,Hnulr"

Lpyfn
aJlMnHucTp4

llltu

llJra'r{l)opMa 3a oc'6ulccr8rBalle fl a

o6Merr lra aflHHH npH h3srplllBaHe llu
sr,BMccllrH aciic'rDx,r no ko[rpojl.
a ajtni lla pucr( I 1,x. ,ra Alclrux,

,,Mx'rtlHux" c llpyrH aaMlrHrtclpauuH lr

lir,,r|apar a EC. Ilpcaocrarrnrre llaweb
- yonyrx or H lfl,M Alt4 ,l /tpyln

aaMHfi HCrpaqHx B Bl,nrapHr ll IIC

SOA. UDDI
registry, IBM
Servioe Bus.

Weh

lllM Scrvice
llus

In lirrr:rix

t5 lMoryn "AcKnapauh{ 3a

Iapu{lllr cpeacrnarr
"r4o" AA Alertttax

,,Mu'tlrutll"

AB'roMarruxpa npouecl,lre 30

ylpo0ncuuc Ha rupBqHx 0pelc18a r
DaryfHH llcllfiocTll .

3600 Rlll,l. Ifllirflri\ l0

l6

l(owurorrqrrr
IlocJlc!Baul.

llpcaurccr]au IoxyMerlT
. KnnA

"r4o" AA Arerruu,r

,,Mutulllu"

A['toMill xifipa rrpoucorlc aa

ylrpaBncIHc a rl()c,rrciluill(ll rl

llpoitrxecTBalllH Aol(yMell r H.

3(nx) l{ it. lrli) ni\ l{)

37
Crc!cMa la ltoDa

{ryrrxtlt.rotrarrrrocr'
(ltPoEl4H)

"[.to" A,It
Arcuuuq

,,Murnnur"

n BroMa'r'H3upa rrpo[ooBre iu !tr,r,rrBatrc
,ra (l)ylrxunolrar ocrr.l -ynpaslrcHHe rla
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14.7. Ilpu,roxerne.I1! 5. KnalllQuraqun x npoQecxonaJren orrllr na pBlcoBoaHlls

[epcsHan H eK8[IrTe

14.7.1. O6uu r.3ucKBaHUc
(a) Kau.q.u,qamr cneABa aa npeAcraBu Ha xaprrreH u elleKTpoHeH HocllTeJI

crrHsLK c HMeHara Ha pr,KoBo,{lHHTe .[]lua, cnequanucrure/excneprure, Blcq]orlureJlHo Ha

cnequalrrlcTHTe, orr-oBapruu 3a KoH'Ipona Ha KaqecTBoTo, pMcKa H cHr)?HocTTa, KaxTo H Ha

TepuToprranHHTe exr.rnu, ueo5xo.u}rMlj 3a H3rI'bJIHeHI,tero Ha ycnyrl,ITe no nopbqKara (sa rparxocr -
..cnucaK c ercnepru"). OafiJrbr cneaBa aa e ota tfopuar Excel.

(6) B cnuctra no npeaxoaHara noATotIKa ce nocoqBar: IiMeHa, poJrr,

nocoqBaHe Ha cneqna,qHcra/eKcnepra B eKxna no aaaeHa ycnym, )i.lacrue B apyr eKrn,

Mecrorro;roxeHue Ha eKHrla (o6lacren ryaa), o6pa3oBaroruo- xraan(pnraquoHHa creneH H

nporlecnoHa,ruo HanpaBneHHe, yue6Ho :ane,4eHHe, B Koero e npugo6r::a; ceprutfuraru u .[ara Ha

Bzrru!,Hocr c nocoqBaHe HanMeHoBaHHero ua ceprurpurarnre (uHrepuer aapec aa nporepxa);
npo(pecuoua,ren orrrT - HaHMeHoBaH e u oflucaHr.re Ha H3nrrHeHrrre npoeKTH, pon, B flpoeKrlrre t,r

NEPHOA HA YI,ACTITE, H3NOJI3BAHII TCXHO]IOIUU 1-I KOHTAKTHA TOqXA 3A NOTB5PXI9HHE HA AAHHHTC

oTHOCHO npoeKrrrTe-

(s) flprl nocouaaHe Ha e,qHo r.r c6rl1o ,Hue B noBeqe or eAHH H3rrLJrHrrreJrcKH

eKHn, ToBa o6cro.sreactto cneaBa aa 6r,4e uspltvuo [oqcHeHo B cflrlctKa, Karo ce orpa3rBa B Ko[
or eKr,rluTe nHqero e ruryn p. Bts scrlqxg cnyqaH nguero r{e 6r,.Ee 3airereHo xaro 6pofirca cauo n
EAI'HII' CKHN.

(r) Aro Kan.qu4amr npeqeHu, qe 3a H3nrnHeHHe Ha yc.rryrrrt r o6xnara na
nopr,rrxara ca Heo6xo4lrruu u 4pyrH rHqa, r,r3Bau Mr.rHr{MaJIHo H3rrcxyeurte or Btgloxrrren , To ro[
cJIeaBa aa rH fiocoqlt B crucbKa c eKcflepru. BcNvxu npe.4roxeHu JrHrra Qopr..rupar cnHcLNa c
eKcnepTlt, KaTo 3a Tqx ce flp]InamT u3HcKBaHl{,Ta,IocoqeH[ no-rope.

(a) no Haqaloro Ha rr3ntrHeHr.tero rro AoroBopa [poMrHa r o4o6peuu.r
exnn (prxoeoAuu u rexHt,tqecKr.r nnua-cneulranncrr,/excneprN v cre\ arucru, orroBaprlu.r 3a

KoHTpona Ha Ka.recrBoro, pucxa n clrypHocrra) ce gonycra no rr3x;rroqeHue (npl,l HanycraHe ua
pa6ora mru c[fl,pr rrs,rnqero) c:rea o.uo6peunc Ha Brgroxrrc.nc, xaro Kas4n[arr,T cre,qBa Aa e
npeAnprjen scr,t.rru.r Heo6xoanMu Aeicrsr,ls no 3aMrHa Ha cborBerHuTe nr,rqa, B ctorBercrBlle c

I,I3HCKB HI"TA.
(e) B xozla Ha H3nLrHeHHe Ha AotoBopa, BcrKa npoMJrHa B ogo6peum ernn

(pr,xoro4ru H TexHnqecKr Jrrrua-cneuuanucrn/excnepru u cnerrnanHcrlr, orroBapsqfi 3a (olrpona
Ha KarrecrBoro, pucKa H curypHocrra) cre4ra ga 6r,.4e cr,r.nacysaua u ogo6peua or Br,:loxurelx,
Karo rrpeA,loxeHoro rHue rpg6sa la 6t,[e cr,c cxoAHH n;ru no-Bucor<B rra.nu$uraqux,
cepru(pnxaquu H onlrr or H3[cKyeMrre 3a nlpBoHaqiurHo oAo6peuoro luqe-

(x) llpegu cKlrroqBaHe Ha AoroBopa scrxo or oqo6peHure or Br,a.noxurelr
JII{qa or eru,rna noanrrcBa aeKrapaqlrr :a xoH<fu4eHrrHaJrHocr-

(:) B c,rpranre Ha H3ucKBaHus :a o6pa:oaa'remro-xaaaulpnxaquouHa
creleH ce HMar npeABH.{ npor}ecuoHa,rHure HanpaBneHn, cr,r:racuo Klactr!uxaropa ua o6lacrnre
Ha nucure o6pa:oeauue r lpotpecuoHzurHr{re HanpaBneHHJr, yrot paeu c fIMC Jt[e 125 or 2002 r. ]trr-r
o6:racru uln nporpecuouanHfi HanpaBreHBr, npn,qo6uru e q),rfi6HHa, ersHBareHTHH Ha rocoqeHlire.

14.7.2, Psxoroq [TeJr AoroBop
(a) OSpasoaarenHa creneH: Bucrrre o5pasoaanue B Hsxoe or

npoqpecnoHa,rHure HanpaBneHr.r.s: ltu<fopuarnxa H KoMnrorr,pHr.r Hayrn, Hnv r(oMyHHKarrHoHHa Ir
KOMnIOTSpHa TeXTHKa, HIH MaTeMaTfiKa, rinH eneKrpOTeXHnKa, enel(TpoHIr€ n aBTOMaTHKa, I{JIH

HKOHOMHKa, Xn' npaBo;

(6) flporlecnoH.rneHonHr:

,-\i
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o l0 roaHHr.r B o6nacrra Ha HHoopMauHoHHHTe unvl
KOMYHHKAU OHHHTE TEXHONOIHH;

o 5 roAr.rHr.l B )mpaBneHue Ha.u.oroBopn H npoel(ru c npe,qMer, cxoAeH c

rrpeaMeTa Ha HacToqulaTa nop6qKa.

(s) Ba,rnaes ceprntlnxar no )inpaBneHue Ha rrpoeKrH, r43aaaeH or
ceprrlQuunpan ueHrrp :a o6yueur.re.

14.7,3. PrrosoluTe-.ru Ha yc.,D/rr (PY) no BeAoMcrBa Ha Br:.roxure,rc
14.7.3.l.Pr,xonoarrrerr Ha ycrryr[ ,,MII,4, r nxQpacrpyrrypa" - o6xnaqa yc r,yru 1,2,4 u

5 (yclyra 4 - caMo 3a KoHcyrraxrcKr.r ycryrfi, KacaeuH aefinocrure no ycryru l, 2, 5

n 9).
(a) O6pa:onareruo-xsa:rutf uxaquouHa creneH: nracure o6pa:onanue e

HrKoe or npolpecuoHaaHure HanpaBlreHnr: uHQoplrartxa u (oMrrrorbpHu Hayr([, unl4

KOMyHHKaTITTOHHa I, r(OMrrlOTr,pHa rexrlrl(a, IIJIU MareMarHKa, HnU eneKfporexr{HKa, eJreKfpoHuKa L

aBTOMaTHka, nru uKoHoMnKa;

(6) flpoQecuoHarreHonxr:

o 5 ro.ur,rru onur Karo p6xoBo,Er{Ten na HT npoercrn sa

n3rparqaHe gnn noa.lbpxaHe Ha Mp€xx 3a npeHoc Ha aaHHH c
HarruoHrIJleH o6xear rirl

o 5 ro4r.rHu onHT Karo p1,r(oBoAr,rren Ha ycnertrHo 3aBbpuelrr
rpoeKrri - HHrerpHpaHe, BHeAprBaHe, no&[paxKa Ha xapayep H

coQryep
(s) Ba.rlrgeH cepru(puxar no ynpaBneune Ha npoercru H3AaAeH or

ceprxQuurpan qenrrp :a o6yuemae.

14.7.3.2- PrxoeoaureJr Ha ycJryrn ,Ifog4prxxa rr HaarpaxaaHe" u M(D u
BPE (6e: HAII a AM) - o6xsaqa yctyru 3, 4 u 9 (yctyra 4 - cauo za

KoHcynraHTcru ycnyni, Kacaerqu 4efiuocrure no yc4,ru 3 u 9 :a M<D):
(a) O6pa:orareluo-xea,rutfuxaqr.roHHa crerreH: nucure o6pasosaur.re n

HcKoe or npotlecuouanuxre HanpaBJreHHr: uutfopuaruxa ri KoMrrrorrpH r.aynt4, unr
KOMyHITKaUTOHHa r{ r(OMr[OTr,pHa TeXTHKa, Hnu MaTeMaTHKa, Hnn eneKrpOTeXHUKa, eneKrpoHraKa H

ABTOMATHKA, HJII' IIKOHOMIIIG;

(6) 5 ro4nru nporlecuoHa.reH onrrr B ynpaBneHse Ha H3rrbJrHeHH npoeKrr.r,

BK,rroqBaulr npoerTHpaue, pa:pa6ornaHe, BHeaprBaHe n no.qAplxxa Ha uu([opuaquouuu cEcreMH

c u3noJI3BaHe Ha crauAapru3r,rpaHx Meroaororuu 3a ynpaBreHre Ha npoeKrfl s o6racrra Ha

uHrlopuaquoHHrzre rexnoJrorur (Rational Unified Process nru noao6Hu) H u3non3mue sa.NET
Framework nar Microsoft Visual Studio urv Microsoft SQLServer:

(s) Banrlaen ceprn<pnrar no ynpaBneHHe Ha rrpoercru, H3aaAeH or
ceprurf lrwpau qeHrtp 3a o6yreHue nln ceprurfnxar s o6racrra Ha yrpaBneHnero Ha HT yc.nyru

ITIL Foundation rrJrg eKBuBaJreHreH-

14.7.3.3. Prronoarrer Ha yc"nyru ,,IIo44pLxKa s HarrpaxAane":a IIAII - o6xcaua
yctryru 3 u 4 (yctyra 4 - cauo 3a KoHcyrraHTcxu ycr,ytt , Kacaeu[ 4eiuocrure no
yc,ryra 3 :a FIAfI):

(a) O6pasoaarerHo-rsa.nurluraqnoHHa creneH: nNcure o6pa:oraune o

HgKoe or nporpecuoHanrure HanpaBneHu.r: nntlopuarnxa r noMrrrorrpHu HayKH, HnH

KOMyHHKaUHOHHa H XOMIK)TGpHa TeXTHKa, HIH MaTeMaTUKa, IrU eneKTpOTeXHHK4 eneKrpOHHKa n
aBTOMaTHXa, UJIH HKOHOMUKa;

(6) flpoQecuoHzureHonHr:

o 5 roauHr.r onur B ynpaBneHae Ha ycnerrrHo H3rrL.[HeHH npoeKrx,
BKJrloqBa[lH npoeKTrpaHe, pa:pa6oreane, BHeaprBaHe rr
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no.rrJlp6xKa Ha flH(bopMauxoHHH cHcTeMu. c ]r3rroJBBaHe Ha

craH.[apTu3upaHH MeToaoror u 3a ynPaBneHue Ha flpoercrH B

o6nacrra Ha HHQopMaurroHHrre rexHoJrorHr, (Rational Unifi ed

Process rarn noao6Hu) c ra3rron3Balle Ha npoayxrx ua Oracle
Enterprise Edition, PL/SQL.

(a) BanH.(eH ceprrrfurar no ynpaBneHHe Ha npoeKTH rr3AaAeH or
cepruQxulrpau ueHTrp 3a o6yueHue.

l4-7 -3-4- Prxoso.qure,.r Ha yc:ryru ,,Ilog4prxxa, rraArpa2xAaHe, HuTerpaqrs n Service
Desk" :a AM - o6xaaqa ycnyrn 3, 4, 8 u l0 (yc:ryra 4 - caMo 3a KoHcynraHTcKr-r

ycnyr , Kacaerrlu AefiHocrsre no ycryrn 3, 8 u l0 :a AM):
(a) O6paaorarenHo-KBiurx(buKaunoHHa creleH: rucure o6pa:onanr.re n

HrKoe or nporfecrouarnure HanpaBreHur: ttH(bopMarnKa H KoMnIortpHH Hayt<lz,, nu

Kor{yr{r.rKaqHoHHa u KoMIItoTspHa TexTriKa! HJIU MaTeMaTHKa, r u eneKrpoTexHr4Ka, eneKrpoHr,rKa !I

ABTOMAITKA, I{JII' HXOHOMHKA;

(6) Ilpo$ecuouaneHonur:

o 5 roar.rHx ottuT B ynpaBneHue Ha [poeKTu 3a pa3Burue,

HHTerprpaHe L floA,[p]xxa ua rrt[opttlauuoHHn c]rcreMl,r, c
H3rroJBBaHe Ha CTaHAaPrr,r3HpaH[ MgrOAOJrOrHn 3iI ]mpaBneHIe
Ha rrpoeKTx g o6aacrra ua uHtpopuauuol{Hr4Te rexHoJrorru
(Rational Unified Process ula nogo6un).

(s) Banxnelr ceprurfurcar 3a 3aB6prneHo 06) reHue no )inpaBneHue Ha

flpoeKrrr, ]BAaaeH or cepruQuwpaH rreHr]p ra o61ueuue.

14.7.4. Puxosoa[Te.rf, Ea trpoercrl

14.7.4.I . 3a npoerrNre s o6xsara Ha BccKa ycJ4[a, pon ra Ha p]KoBoAnren flpoeKr ce

L3lTbnHflBa or oropNlNpaH or H:rrsaHIlreJL qJIeH Ha gborBerHu, er(tn.

I4.7.5. IlsnLrHureJrcru en[rrr
14.7.5.l.Exnnu rr,u Yqnyra I ,,Ynpannenne Ha Mpefltara 3a npenoc ua,qanur':
(1) ErHn ,,Vl - I{enn p 3a ynpaBJteure na MIIA': Cleaea aa ce ocurypu erutn or

MHHr.rMJ,a{ 9 ceprutf nunpaHri cnequalrucrn 3a IIeHTbpa 3a )mpaBneHrre Ha MIIL c Banrr,u,Hl

ceprurlr,rxaru, or xonro:

o rpuMa crc Cisco Certified Network Associate (CCNA) r.r.nr.l

exBuBzrneHTeH;

o aBaMa crc Cisco Certified Network Professional (CCNP) nlu
EKBI,IBZINEHTEH;

o ABaMa crc Cisco Certified Intemetwork Professional (CCIP) u.nu

eKBHBaireHreH u/ntu Cisco Certified lntemetwork Expert (CCIE) r{nH eKBuBirne}rreH;

o .(BaMa cr,c Cisco Certified Security Professional (CCSP) uru
EKBI-TBAJIEHTEH;

(a) flpoQecuoH:rneH onur Ha BceKH or cneuuat;rHcrHTe - ABe ToAHHU B

o6lacrra Ha xortlynuxau,ltoHHH r.r uHtlopuaquoHHH TexHoJror-Hr.r;

(6) Pa:peuieHna 3a BceKH ear.rH or npe.(noxeHrTe cneuuaJrncrr, 3a aocrtn
ao x-nacratf r.rqnpaua uHtfopuauu-l (PAI04) c MHHHMaJIHo unao "flosepNreruo", clc cpoK Ha

BaJII,raHocr He no-MaulbK or 6 (urecr) Meceqa cJIe,[ rpafixara aara 3a noraBaHe Ha 3arBreHu.sra 3a

yqacrHe.
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(2) Exunu ,,Vl-Tep[TopHanHE': C:re.[ea ra ce oct,tr]?u ueo6xogl.t*rNr 6pofi
cneulialJrl-rcTn 3a TeprTopnaIHH eKunH. paBHoMepHo pa3rrpeaereHr,r Ha TepHToPHrTa Ha cTpaHaTa B

o6nacrHl., rpaAoBe, TaKa qe Aa noKpHe [cKaHHTe or B'b3noxfiTen, napaMerpu Ha KaqecrBoro Ha

o6cn)rxBaHe flpu uHuHneHT]r - Ta6rr.rua 6. flapauerplr Ha KaqecrBoro na o6ca;,aeaue npr.r

r.rHuHAeHTH Bcexr eAun or cneurarHcruTe B repuTopuannlrre eKrnu cneABa Aa orroBap, Ha

CJIC,[HUTE I,l3I,lCKBAHU' :

(a) aa r.rMa MHHHMyT'.I 2 ro4uHrl onHT no xourpurlpupaNe u

npeKoHabrirypr4pane Ha aKrHBHo MpexoBo o6opyAnaxe, AuarHocrrrqlrpaHe, JroKaJrr.r3r.rpaHe H

orc'IpauqBaHe na npo6reuu B Mpexara.

14.7.5.2. Exun rru Yc.nyra 2 ,,[o4grp:maue na IIT nn{pacrpyKrypara B

M(D*

(l) ErNn ,Y2-aauuHngrpnpane*: 3a u:mpurnaHe rra AefiHocrure no r- 7.2, r. 7.3, u

T.7.1.1.8 cneaBa aa ce ocnrlpn KBanlr(blluxpaH r cepralpr.ruupau eKan, orroBaprul Ha cneaHure

H3HCKBAHI,I':

(a) r.lnHuuyu 4 cnequarucru - crrcreMHH aAuHHucrparopf, Ha u-narQopua

Microsoft, c Br,rcrtre o6pa:onaHne B HsKoe or npotlecuonaaunre HanpaBJreHltr: lrHtpopuarzxa u

KOMIIlOTbprrlr Hayru, unh KoMyHIrKauLIoHHa H XOMTIIOTI,pHa rexTriKa, LIJIB MaTeMaTI4Ka;

(6) npo<[ecuoHaJreH o[!tr Ha Bcexr.r or cneIIHaIJIt crl{Te:

o 3 roAuuu B no,qApaxrmra sa Microsoft Windows Server

oflepauxoHHa cUcTeMa q TexHolorufl;

o 2 roansu B nollptxrara Ha Microsoft Windows Server 2012

R2 uru no-Hor;

o c Microsofli System Center;

o c Microsoft Lync;

o B aaMuHr-rcrpr{paHe H no.rrAp}xxa Ha }IT cucreuu;

o B nnaHHpaHe H r,r3B6pltrBaHe Ha Ha,lupaxAaHe u Mrrrpauxrr;

o no apxr4BupaHe, B'r,3craHoBrnaHe, Ha6nrogerue, crry?Hocr,
opraHH3npaHe Ha HenpeKEcBaeMocT Ha ycn),nrre;

o onl,rr g o6,racrra Ha:

- Microsoft Active Directory;

- Microsoft Hyper-V;

- HHCrpyuenru:aHa6,rro4enne;

- Ctpn'spur.r rexHororHrr, MpexoBu KoMyHuKaqHu, AxcroBrr
uacunu, RAID rexHo;lorutl.

- Cloud rexHo.norrax.

(r) nporpecuourureH orruT Ha MI,IHI,IMyII eaI,IH or clelruanlrcrrrre:

- 3 rogunu nog4p,rxxa sa LINUX onepau{oHHlr clrcreMlr;

- 2 roauan no,rr,qpbxxa Ha APACHE ye6 crpnrp;
(r) Barnaur Microsoft ceprNtfrxa'ru o6uo 3a exsna: Microsoft Windows

Server 2012 R2 H:rH no-sllcoxa, MCSA, MCSE, MCTS HrH eKBflBareHrHH.

(a) Pa:peueHu-s 3a BceKIn e,(LIH or npeAroxeHuTe ctteuuernlrcru 3a aocrbn
ao uacurfxqrapaua r.rHtpopuauuq (P.4Kl4) c MIrHuManHo Huno "flonepureauo", crc cpoK Ha

BzrflHAHocr He rro-MaJrlr( or 6 (necr) Meceua cneA KpafiHara Aara 3a noAaBaHe Ha 3aJIBJIeHurra 3iI

yqacTHe.

(2) Exutt,,Y2 - Service Desk*: 3a u:nr,plrBaHe Ha aefHocrtlre no r. 7.4 (Service Desk)

creaBa aa ce oc[rypr xna.nnQnuupaH u ceprr.rr[r,lqHpaH eKr.rn, orroBapsur Ha cneaHl{Te Ir3IrcKBaHur:
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(a) MHHHMW 5 cneuuarncrs Ha naarQopua Microsoft, or xouro MtlHriMyM

eauH c Bucure o6pasoranue B HrKoe or npoQecuoHaaHrTe HanpaBneHHr: ttu<popltaruxa u

KOM[]OTl,pHH HayKH, ]rJtll r(OM)r'HHKaU].lOHHa It KOMnroTbpHa TeXTHKa, nrl{ Ma'I'eMaT}rKa;

(6) 2 roaunu nporfecuoHanen onrr Ha BceK eauH or cneLIIraJII-lcrHre B:

o no.aAprxKa na Microsoft Windows;

o no.qaplxxa Ha cucreMeH u npnroxen cot[ryep, noKanHa Mpexa

u rexHr,rqecKoro o6opyasaHe;

o H3BtprrrBaHe Ha cor[ryepua H xapayepua

Anarnocrura./npotlu,larrnxa Ha HT o6opyaoaue;

o rrHcraJrrrpaHe, npeuHcranupaHe H o6HoBrBaHe Ha onepaunouuu

CBCTCM ;

o HHcramrpaHe, no&qrpxaHe u nacrpof,aaHe Ha crrcreMeH u

npraoxen co$ryep;

o ynpaBneHHe Ha Hl luaeHT[.
(s) nore aBaMa or cneqnarucrure Aa sr"rar 3 roAHHu orrur B [o,qAp6xKa Ba

Microsoft Windows 7, l0 onepaqroxnu cHcreMU.

14-7.5.3. Enxnu rru Vc.nyra 3, B qacrra ,,Ilo44rprtane H HaArpar(Aaue Ea
npxnoxex coQryep" u M@ u BPE (6er HAII u AM):

(l ) ExHn .Y3-MO-Microsoft*: 3a npn.loxul.u coQryep, usucxraq cpega ua Microsoft
cneABa Aa ce ocxrypu eArlH eKHn or Mr4Hr{MyM l0 cneqnarrcrx, B T.q. KJr}orroBH excrrepn, rlo
ocuryp.sBaHe Ha no.qAbpxaHe u HaArpaxlaHe Ha npnnoxeH coQryep c:

(a) flpoQecrorareH onrrr Ha BceKU or cneuuaJrrdcrr.rre: 3 roa[nu omrr s
lpoeKrupaHero, pa:pa6orrauero, BHeaprBaHero H no.qrlpxaHero Ha npHnoxeH corfryep c
H3norBBaHe Ha Microsoft rexnoJrorru xaro .NET Framework, Microsoft Visual Studio, Microsoft
SQL Server.

(6) K;uouonra ercneprn B clcraBa Ha eKuna c BaJru,4HH ceprurluxaru, rarm
creABa:

o e.txH eKcnepr B o6,racrT a ..Windows Sen'er Certifications". c
eAHH or cne,lHrrre ceprr$uxaru: DICSE: Sen'er Infrastructure
r.r.,u MCSA: Windows Sen'er 2012, u;rn MCSA: Windows 

^Server 2008: IIICITP: Server Administrator on Windows
Server 2008, ualr ll{CITP: Enterprise Administrator on
Windows Server 2008. nrur IIICTS: Windorvs Server 2008
Applications lnfiastructure, Confi guration; rrru e(BuBarrerr;

o ABaMa er(cneprr,r s oSracrra ..Developer certification". c erllH or
c.jreaHnre cepruQrxarn: MCSD: Windows Store Apps, u,u
MCSD: Web Applications. u.nN MCSD: Application Lifeclcle
Management. s,ru MCPD: Web Developer, a.nr MCPD:
Windows Developer, nru IVICTS: .NET Framework 4, Web

Applications. nru MCTS .NET Framework 4, Service
Conrrnunication Applications: hru eKBHBaJreur;

c etHH eKcnepr B o6,racrra ..Database certification". c eauH or
creAHHTe cepru(lrxanl: MCSE: Data Platform ulu MCSE:
Business Intelligence, u.:ru MCTS: .NET Framework 4, Data
Access, HnI.l MCSA: SQL Server 20 l2; HJrH eKBHBareHr.

(2) Erun 
"Y3-M@-Java": 

3a npr,roxHru co$ryep, H3nor3Barq Java rexuolorus
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cneABa Aa ce ocnrypu e,[HH eK]rn or MriHlrMyM l0 cneuualucru no ocu[]T)rBaHe Ha noArbpxaHe t,t

Ha,[rpax,laHe Ha caruecrByBaul npHnoxeH co$ryep c:
(a) flpo$ecuouzureH onlrr Ha BceKr4 earrH or cneuuirJrHcruTe or err.rna: 3

ro.(HHLt otruT B npoeKTlpaHero, pa3pa6orBaHero. BHeaprBaHero r rroa4r,pxanero Ha npnnoxeH
corpryep c r3non3BaHe Ha Java 2 TexHororufi;

(6) Ilone.qBaMa cneqxanucru B cr,craBa Ha eKrna aa npuTexaBar BanriaHu

ceprnrfnxarn 3a nporpaMHpaHe Ha Java urn exnuBaJreHTeH.

(3) Exnn ,,V3-MO-AHaruruqn": 3a npoercrnre no HaArpo(Aarre Ha npltJloxeH

coQryep cneaBa aa ce ocurypu MHHHMIIT I cnequa:rr.rcr - 6lrcrrec aHaJr[THK, orroBapslq Ha

CNEAHIITE MItHHM'IJIHH H3I-ICKBAHI,I,l:

(a) O6pa:oaarcrHo-xna,rutlr.raquoHHa creneH: Br.rcIle o6pa3omHlre B

HrKoe or npo$ecnoHarHure HanpaBJleHBx: HKoHoMl.rxa, u;rz uHrfopuamxa H KoMnlortpr HayKu,

uJrH MaTeMaTirKa, HnL a.[MHHLCTpaUH' U )mpaBneHHe, HJrr.' [paBO;

(6) IlpoQecuouareHorllr:

o 5 roAHHr.r npaxTr.lqecKr.r oflr-rr a pa:pa6orrara Ha

uHr[opuarlronHlr c]rcreMr4 :a rry6mqnure Qunancu, 6aHxosu

nnyr QunanconN ulncrlt\r\rtr yt B pa3pa6orKara Ha

cnequ<f uxaquu :a uur[opruaqr,roHHu crcreMn;

o flparruuecxu oflr.rr B r,BloJBBaHero Ha MeroAu r{ cpeAcrBa 3a

pa3pa6orKa Ha o6ermo oprreHTlrpaux rurfopuauuonru
cucreMr,r, asnor:eafi xr,r craHraprHx MeroAonoruu.

o flpaxruuecxra onur r pa:pa6orKara Ha cnequrlura4uu sa

TCCTBAHC.

(a) Baau.aeu ceprurlr,rrar, cB6p3iln c 6rl:sec aHaas:u, u3aaAeH or
cepruQr.rur,rpaH qermp rl/uru ceprHQuxar s o6racr-ra Ha )mpaBJleHxero Ha IIT ycrlrlr ITIL
Foundation HJrr{ eKBHBaJreHT.

(4) Eru.rn .Y3-M<D-CncreMBn apxrrrel(rrr*: 3a npoerrr.rre no pa3Blrflre Ha npnnoxeH

cotpryep cJreABa aa ce ocurypu MtrHHMla,r I cnequa:rlrcr - clcreMex apxrrrekr, ort'oBaprlq Ha

CJIEAHT'TE MHHHMZUIHH I,I3HCKBAHUJI:

(a) O6paroearelHo-xra,rurllrxaqroHHa crerreH: eucme o6pasoranre a

[rrKoe or npo$eclroHa,lHlrre HanpaBreH]-rr: uut[opua'rrxa r.r KoMlrrorbpHt rl,aytn, wtu
KOMyHTKaUHOHHa H KOMnrcTlpHa TeXTHKa, HJIII MareMarHKa, ITJIH HKOHOMHKa ;

(6) Ilpoc[ecuoHareHonur:

o 5 roaunu npaKrr.rqecKr.r onrr n paapa6orxara sa LIT MoAerH H

HT apxurerrypu;

o Onur c Microsoft u J2EE nnarQopul,l :a paspa6orxa;

o Onnr c XML.

o flparmuecxr,r o[rar B TpaH3axqloHHri r.rHQopua4rouun

cHcreMr,r, v3Br,pmBauu o6ues na cro6ulenlrq, pa6oreqlr a

pezrnHo BpeMe.

(e) Banuaeu ceprutftlxar, cB't p3aH c HT apxnrerrypu u cepTntfurar aa

rHrlopruaqnoHHa cnrypHocr CISSP um.r exeNganeHTHH, H3AaaeHx or ceprlr<pnqrlpan ueHrap;
(r) Ha,ruuae na ceprurpuxar s o6raclTa Ha yrrpaBneHr-rero ua klT ycnyru

ITIL Foundation rJu eKBuBaJreHr.

14.7.5.4. Exun rru Yc,ryra 3, n vacrra ,,Ilor,q6pxafle lt Haanpax4ane Ha npflroxeH
coQryep" sa HAII

(l) Erun .,Y3-HAfI-Oracle": 3a rpuroxuul co$ryep, H3HcKBatrl cpeAa Ha Oracle
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cneaBa Ia ce ocrfypH eKun or MhHuMyM I I cepm$nunpaHH cneuBzultrcrH c Heo6xoanMaTa

xna-nurlnraqn.a, orr-oBaprrua Ha .lefiHocrrfle no ocflryprBaHe Ha no.q.[apxaHe H Haar-paxraHe Ha

rrpnnoxeH co<pryep, c BarlLqHH ceprutf nxaru, or Kor.ITo:

o rpuMa c Oracle PL/SQL Developer u,ru eKBHBarreHr;

o eanH c Linux LPI2 HJrH eKBHBafleHreH;

o eahH c Zend PHP5 MnH eKBHBirJreHTeH;

o ner c Oracle Java urn eKBUBiureHTeH;

o earrH c Oracle Certified Associate DBA uln no-BHcoK rrJrr-r

CXBEBANCHTCH;

(a) flpor[ecuora:reH o[Hr Ha Bcexu eAHH or cneuHaJrHcrure -'rpH roJIuHx

onnr s o6racrra Ha noaarpxaHe H pa3Brrr e Ha npxnoxeH co$ryep.

(2) Exun ,.Y3-Hdl-Ana.rrrrqx": 3a npoerrure no HaArpax.[aHe Ha [p]uoxeH
coQryep cneABa aa ce ocrrypr MHHHMyM I cneqva.nucr - 6nrnec anaJrrlrnn, orroBaprq Ha

cneaHlrTe Ml-IHlrMutJIHH H3HCKBaH}Ut:

(a) O6pa:oeare.irno-xraaatf uxaquouHa creneH: sucrue o6pa:onanae n

r#(oe or nporlecuouaauare HanpaBneHur: HKoHoMHKa, n.nu uHr[opuaruxa H KoMrr]orrpl{r, Hayrg,
IrnH MaTeMaTHr€, nrH aaMHHHCTpaq,r, r, )mpaBneHlIe, nn npaBo;

(6) flpotpecuoHa.reuonur:

o flparmuecrn onHT B H3nor3BaHero sa MeroAu u cpeAcrBa 3a

parpa6orxa sa o6errHo opHeHTHpaHr uurpopuauuonnx
cHcreMr.r, usnor:safi KH craH,(aprn3upaHu MemAoJtorgu.

o flpaxrruecxu onur a pa:pa6orKara Ha cneqrQuxaquu sa

TECTBAHE.

o npaKn qecKr onuT c UML.

14.7.5-5.Ernn ruu Ysryra 3, a vacrra ,IloAAupxase s Hagrpar(Aaue rra trpuJror.eu
co{ryep" ra AM:

(l) Exun ,,Y3-AM-o6ur": 3a ycJrylara ,.floutrpxase t,l HaArpar(nage Ha [pnJroxeH
co$ryep" creABa ra ce ocnrlpu eKrrn or MHHl.rMyM 40 cneqnarsc, u no ocuryprBaHe Ha

no.qabpxaHe r HaArpaxaaHe Ha nplinoxeH coQryep, xarro cleara:
(a) flporfecrouaaeHonnr:

o 3 roauul.r onnr r parpa6orBaHero u norrlpxaHero Ha

nphnoxeH co$ryep c u3nor3BaHe sa IBM Informix ulu Java2
Enterprise Edition uas JBOSS no no,qo6su npoerrr
(npoermpare, pa:pa6ornaHe, BHe,EprBaHe, no,q,qpbxxa llnt,t

npnroxHo aaMl-lHxcrpHpaHe na cor[ryep);
(6) MuHnvylt creAHure cneurran crt.t c BaJ'THAHH ceprr.rr]uxaru:

o aBaMa c IBM Certified Database Associate - Informix ulr.r
npeMuHaro o6yreHue a o6racrra na Informix Database, u.tl,r

CXB'TBiIJICHTHI,I;

o e.qnH c IBM DataStage HnH npeMuHaro o6yrnue g o6racrra ua
IBM DataStage, H;rr.r eKBlrBaJreHrHlr;

o qer pHMa c Oracle Java Cenified Professional lr,ru trpeMnHaro

o6yveHne a o6racrra Ha Java 2EE Development, laltl,t

CKBUBAJICHTHI,I;

o eAUH c RHCE - Red Hat Certified Engineer uru ceprutfuxar
LPIC2 - Linux Professional Institute Certification level 2, urN

fr"|
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npeMHHaTo o6freHrre B oonacrra Ha Linux onepauHoHHu
CHCTCMIZ. HJII,I EKBHBAJICHTHI,I:

o ealrH c JBoss Certified Application Administrator (JBCAA) n:ru
npeMlrHaro o6Juenue s o6,'racrra na JBoss Application
Administration, r.rJru exBrrBiu'reHTHu;

o eArrH c NetIQ Identity Manager Specialization uru npeMrHaro

o6yveHue e o6racrra Ha NetIQ Identity Manager, uJu4

EKB}IBZIIEHTHI,l;

o eAHH c NetIQ Access Manager Specialization r{Jrr{ npeMrrHaro

o6y.reHHe s o6racrra Ha NetIQ Access Manager, ruru

EKBI]BAIEHTHI,I.

(2) Exun ,,Y3-AM-Asarurlrqu": 3a npoerl.rre no rroA4p6xKa r4 HaArpaxIaHe Ha

npunoxen co$ryep cneABa.qa ce ocurypn eKnrr or MHHnul,rrr 3 cleqraa:rucrra - 6[3Hec-ana;rrrrrrq{,
oTroBap.stqu Ha cre,u,Hl4Te Mt4IlIJMar}Itl u3vcKBant,t,:

(a) O6pa:oeareluo-xnarulpuraquonHa creneH: slrcure o6pasonauue n

Hrxoe or npoilecuouanuure HanpaBneHrrJr: HxoHoMrrr(a, ura uulpoplraruKa a KoMrrrcTbpHr,r HayKr.{,

HJrr{ MaTeMaTr,rKa, u al}{Ll}lucTParur H ynpaBneHue, Anu paBo;

(6) llpo(fecuouarenonur:

o 5 ro.qnnr.r npaxrr.rqecKu onHT B rrpoerTr sa paspa6orra na
un(popr*raryoHuu cucreMH n cneqa(furaqna KbM rff;

o Ilparcruuecxr.r onrr s Hai - MaJrKo eAuH ycnelrrHo 3aB6prrrun

npoexr* c H3[or3BaHL eAHoBpeMeHHo cJreAnllre MeroAlrKrr lI
rexuo:roruu - RUP, UML, ARIS, Java, Linux, lnformix, )OVIL,

Jboss;

*3a ymeuxo 3oabputtut npoeKm ce cquma de ocm utu ua6op om de tocmu no npoeKma,

puynmambm om xoumo e nodneltcuo npedaden u npuem e cpoK u 6es et'spalceuun, uesaeuculto do.ttu

npoeKmbm e oKoHqametHo npuntn\u:t u/u:tu e a zapauquouua noddpultcxa-

o flpax'nluecru onur e pa:pa6orrara Ha cneqrarfuraqxn :a
TECTBAHE.

(s) Barl.r4eu cepru$Hxar 3a 3aBbprxeuo o6yrenne :a 6r.r3Hec MoaenupaHe

c nraqpopruara ARIS-

14.7.5.6. TepuropuarHrr eKrrrr xr,nr Yc,.ryra 3:

(1) Err.rnu ,,Y3-Tepnropna"rnu": C:re.4ea Aa ce ocurypu ueo6xogr.ttr.ttu 6pofi
creqr,raJrlrcrx - MLTHHMyM no eAMH 868 scerrr o6racreH rpaa, crrnacHo rrocoqeHoro s r.5.4. Bce(x
eAHH OT CrreqXaJrHCTHTe rpr6Ba Aa rrMa MrrHrrMyM 2 roauuu orrfr Karo:

(a) clrcreMeHa.rl,MHHlrclparopt4nu

(b) HT cnequanrlcr s AefiHocru fio alq Hucrpvrpaae, IrHcrarnupaHe,

routfuryprapaHe, Ar4arHocrnur4paHe, roxaJrlr3spaHe H orcrpaHqBaHe Ha npo6:reuu n noAqlpxaHe Ha

6azu aaanv.

14.7.5.7. ErHu rsrr Yclyra E,,I4xrerpaqun Ha rpxno?r(eH coQryep:aAM"
(l) Exun Y8: 3a u:m,purnane Ha gefiHocrure no ycn)r'rara cneABa.qa ce

oct-rryplz eKurr or Mr.rHHMyM 3 cneqga,rucrrz c BHcme o6paronaHue B H.qxoe or npo$eclrona,'ruure

HanpaBneHnr: rHQopuarnna r.r xoMnrolr,pHu HayKH, uJtl,t KoMyHHKauuoHHa 14 I(oMfiIorr,pHa rexrr{Ka,
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l-r;rfi MareMarnKa, nrH rKoHoMHKa. Or rqx:
(a) Cncreuen apxxTercr - MHHHMIa, I cneuran.rcr, orroBaptq Ha

CJIEAHUTC MHHI{MAIHH I,I3I,ICKBAH}t' :

' rlpooecuoHaneTTt 

"or* nparcr,qecK, orur Kam crrcreMeH apxurerr e HT
npoeKTH, BKJrK)trBauLH rrpoercfHpaHe 11 u3rpax,4aHe Ha Moaerl,r

ulutu apxurerrypu;
/ flparruqecn, ortrrr B Hafi- Mar(o eaHH ycnerxHo 3aBrpuun

npoerrt c H3non3BaHH eAHoBpeMeHHo cJreaHETe MeroaHKH 
'i

TexHororur,r - RUP, UML, ARIS, Java, Linux, lnformix, XML,
Jboss;

*3a ycneutno iaa'bputtxt npoetam ce c,ruma deixocm utu ta6op om de tocmt no npoeKma,

paynmambm om Koumo e aadrcloto npedaden u npuem 6 cpoK u 6es etspatcenun, Heiaa clltto
dotu npoexmtm e oKo*MmurHo nryKnnuut u/utu e e zapanryuouna noddputcra-

y' Onur c rpas:aruruonux nnrlopMaqfioHHr.r clrcreMu, x3BbprtrBaulH

o6ueg na cr,o6rqeru.r, pa.6oreqlr n peanHo BpeMe u u3non3Barrlu

Informix, JEE/JBOSS, XML.
. Baau,qeu cepratpuxar:a ycneuruo E3abpxaH l,r3nlm no I,IT apxurerrypr no ocHoB[Te

Ha apxsreKDpHara parr,rxa TOGAF 9.

(6) Cneqrarrsr 6asx AaRnx - MxHr.rrvO/M I cneqlra.nncr:, orroBaprlrl Ha

CllEAHI'TE MI,HI,IMUINHI' A3'ICKBAHruI:

. flporlecuoua.reu onnr:

/ 3 ro4*ltu npzrxru.recKu ouur e pa:pa6orxara na ZT npoeru,
BKJIIoqBaxrH [poerTupaHe H onrrrMn3auu, Ha roun-nexcHn 6agx

AAHHU;

/ flparrrqecxs onur B Haf- r,raJrxo e.qnH ycneluHo 3aBbpul[n
npoerri c IcnoJBBaHH eaHoBpeMeHHo creanr.rre MemAnror H

rexHorrorxlr - RLIP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;

aja ycneutuo iasbpuun npoeKm ce c,ruma de xocm uru ua6op om de noctnu no nryKma, 1
pe?ytmambm om Koumo e uad.teltcuo npedadet u npuem s cInK u 6es etspatrexta, H$aeucuuo
donu npoenntm e oKoH\amerHo npuKnroqtltt ty'uau e e zapau4uonna noddytutrxa.

/ Onxr c rparnaxrlnouur rnrfopuaqlloHHu clrcreMl{, n3BbpllrBarqfi

o6ueu ua clo6qeuur, pa6oreu-g,r B peanHo BpeMe u H3nor3mrrllr
Informix, XML.

. BanHAeH ceprnr[uxar IBM Certified Database Associate for Informix u.nu

CKBHBiIJICHTCH;

(e) Cneuuaa[sr rlo KaqecrBoro (QA) - rrlNuuuyru l, ornorap.rq ua
CJICAHMTE MUHHMAJIHH U3TICXBAHlUI:

' flpotfecnoHaaeH onur:

/ 3 ro1uuu npaKTfiqecK( onr4r, cBr,p3aH c ocrrryprBaHe Ha

KaqecrBoro Ira r.rHtloplrarytovrH cI,IcreMH;

/ flpaxru,recrH ont.lr s Hai - MarKo eAlrH ycneuHo 3aBrputlrn
npoerr* c H3[oJBBaH]t eaHoBperueHHo creaH]rre MeroaHKH l,
rexHorron r - RUP, UML, ARIS, Java, Linux, Informix, XML,
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Jboss;

*3a ycneuxo 3o*l WtLl npoeKm ce cquma dei ocnt tnu xa6op om detiuocmu no npoeKma,

p*ynmambm om Koumo e xadtectcuo npedaden u npuem s cpo< u 6ez etzpauceuut, He3aluctltvo
danu npoexmtm e oKoHqame ro npuvlnutut u./uau e e zapax4uoxna noddptcma.

. BarnAeH ceprnrllmar ISTQB (lntemational Software Testing Qualifications Board)
HTH EKBHBAJICHTCH.

14,7.5.8.Erxn rr*r Ycnyra 9,, Iloaarpxane Ba SAP cusreuara Ha M@.

(1) Erun,,Y9-SAP": Caeaga aa ce ocuryplr eKHn or MHHHMyM 6 cneqr.ra.lncu.r -
SAP roncy.nraurn, SAP flporpaM[cr n SAP aaMnxlcrparopr, orroBaprur, !{a cre.qHure

MI,IHIIMAJ]HI' H3I,ICKBAHU,l:

A. SAP rouryrranTu - rpnMa:
(a) O6pasonarelrHa creneH: ancrue o6paaonaHue B npoQecnoHirJruo

HalPaBneHHe IlxoHoMIrKa.

(6) flpo(pecnonzrJreH onrrr:3 roauHu onur s:

. H3non3BaHe sa SAP ERP 6.0 Qynxquouamrocra aa qpunaucoro-

cqeroBoaHl-r aefiHocrn u 6roaxgrHo cqeroBoacrBo;

. AHarrr3lrpage na no,pe6u'rencKu [3I-tcKBaHLt n xoHcynrnpaHe Ha

norpe6rrean :a r3nolr3BaHero sa SAP ERP 6.0 tpyuxqaouaauocrr sa

cqeroBoaHH onepaulrH;

o KouourypupaHe,TecrBaHe,aoKWeHTnpaHe;

o O6)nresne Ha no,pe6ute.nn 3a H3noJr3BaHe Ha SAP tlyHxquouaaHoc'ru
sa rlnHaucono-cvcroBo.u,H14 aeiHocru u 6rorxeruo cqeroBo.rlcrBo.

(n) CepruQrrarr. floue ea[H cnerrHaJrucr or KoHcynraHTr,rre cJreaBa aa
nprrrexaBa BiurHAeu cepru(purar u Solution Consultant Financials - Financial Accounting for SAP

uru SAP Certified Application Associate - Procurement with SAP ERP 6.0 EHP6 uru
CKBI'BAJIEHTHU.

B. SAP nporpaMrcr - eanH:

a) O6pasoaare.nHa creneu: Blrcue o6paeonauue B Hsxoe or
nporlecuoHa.nuure Ha[paBJIeHLrr: nHt[opuarr.rxa u KoMltrorrpH[ HaWu, uJtu KoMyHHKaITHoHHa H

KOMTIOTApHa TeXTI,lKa, UrH MaTeMaT[Ka.

6) flpo$ecNoHaaeHonrr:

o I roauulr onur B nporpaMnpaHe xa ABAP;

o I roauua onBT B cr3aaBaHero Ha craruqHH rj rHHaMHqHu

cFpaBKH r-r orqeru s SAP cucreMa;

o flossaHul no pezrnn3upaHero ua QuuaucoBo-cqeroBoAHra
aefiuocru lr 6rcaxerHo crreroBoacrBo crc SAP cucreua;

o Onr.rr ara BHeaprBaHero Ha SAP ERP 6.0 npuloxeuru;

o flo:HaHr.rq no 6asa aaHHu DB2.
s) Cepru$r.rxarn: B,rJrHAeH ceprutlurar ea BC 400 ABAP Workbench

Foundations u BC 401 ABAP Objects t rL eKBHBarIeHreH.

C. SAP aannnxcrparoplr - ABaMa:

(a) O6pa:oaare,rHa creneH: Bllcue o6pa:oaanue B Hrxoe or
npoSecuonarHrre HanpaBneHnr: uu<fopuarnxa H KoMnlorbpHll HayKH, HnH KoMyHnKauuoHHa lr
KoMrrrorl,pHa rexrr4Ka, ntn MaTeMaTt Ka.
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(6) IlpotfecuoHalen onur:
o 3 ro.(r.rsN onHT B aaMHHr.tcrpupaHe, noaap'r,xxa, BHeAptBaHe

H Ha,qrpaxlaHe ua SAP ERP 6.0.;
o 3 ro4uxlr onur n HacTpofiaaHe Ha cucreMHara apxnTeKqipa

Ha SAP ERP 6-0, ua 6azv AaHHri u eKcnroarauloHHn
rrapaMerpu, KaKro H 6a,raucNpaue Ha HaroBapBaHero Ha

xapAyep r MpexH.

(a) CepruQnxaru- flone ernsu-rr SAP aaMuur,rcrpamp cneaBa aa
rrpr{rexaBa BaJr .qeH cepruQxxar 3a SAP Certified Technology Associate - System Administration
(DB2 LUW) HrH eKBrBaneHreH.

14.7 -5.9. Erunn ruu Ycryra l0 ,Ilenrrp 3a rroa.Epbro(a ua norpe6nre.rn":

(l ) Ernn .,Y10-C.( ulBo l": Cne.r,Ba Aa ce ocur)?r, MuHNuyr,l I I ouepar:opa (6 6poq

Ha pa6oruo BpeMe B Auarra3oHa 08:00 - 20:00 qaca u 5 6por Ha aeHoHoureH pexHM Ha pa6ora

BXJrIoqrreJIHo B npa3HxqHu H noquBuu luu) :a HaquouaJrHa aBToMarr.r3xpaHa nH(bopMarrrroHHa

cucreMa Service Desk Ha AM, orroBaprurll Ha cneAHHTe MHHuM,IJrHr,r u3ucKBaHrrr:
(a) O6pa:oaare.nna creneH: 3aBbprreHo cpeAHo o6pasoraHne rrru no-

BITCOXa;

(6) B:raAeeHe na anrruficxu e3r,rr roBopuMo H rrr,rcMeuo.

(2) Exuns ,,Yl0-Teplrop[anrru erHnn B Tepnropna.nnure MlrTnlrqecxr
yqpexaeHufl B crpaHara u IIMy,,CA Hrlso 2": Cre4ra ga ce oc]rr)rp]r o earru exrn s I-U\4Y r
rcero Tepnropra.nHo MHTHlrqecKo ) rpex,4eHxe cac cr,ornernux 6pofi clequaflucrn 3a Ii3BaprIrBaHe

Ha aefigocrure no fipeaocraBflHe Ha ycnyrara B cbornercrnue c pa6orroro BpeMe Ha MI{TH[9ecKI{Te

)4{pex,aeHx-[, nocoqeHu s llpuloxeHue .]tfel.6, orrorap.erqu Ha cJreaHure M]rHnMaJrHI.r r.t3acxBaH r:
(a) O6pasorarenHa creneH: 3aB6prleHo cpeAHo o6pa:onaHne r,un rro-

BHCOKA;

(6) flporlecHoualeu onrlT Ha BceKH eAuH or creqflzrJlrcrnre:

o [Io44prxxa sa Microsoft Windows - MrHxrvrylr 2 roaunn;

o floA-qpr,xKa Ha cr]creMeH u npnnoxeH coQryep, pa6onru craHuul,r,

Mpexn H TexHxqecxoro o6opyanaue;

o H3BrpurBaHe Ha corpryepua l,l xapAyepHa
gnaruocuxa./npo(bxnarcflrKa ua HT o6opyanaHe;

o l,IHcrannpaHe, flpeHHcriutnpaHe ri o6noncsaHe Ha onepauroHHl,r

" ilT#;"He, no&qcpxaHe Hacrpo[BaHe Ha c]rcreMeH n
nprroxeH coQryep;

(s) 6porr na yqacrHx{ure B eKHrrure ce oflpeAen, or I4:nuruurell npu
cna3Bare Ha H3HcKBaHr,rsra r rovxa 13.3.1-2(l).
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Brrleircrnue rlpxy 6r:neca

Kpnrrrrno anrnulle Br,pxy 6u3neca. E:rlcrra ne:a6aano.neiictnue.
. [I]nHo [peKbcBaHe Ha eaHa ].rJrH loBerre ycnyrH, cBr,p3aHn c l(pnruqHH 3a

lefiHocrra QyHxqHH B cncreMara Ha M@ s volreHra Ha Bt3HnKBaHero HM;

. He,aocranHocr 1o re:x $yxxuuu u unQopuauuonHH pecypcrr, Korro np.flKo H

crulecraeHo 3:Icra cnoco6socrra ga oQnc, urovoeu ullt ronru 6poF

KIIHCHTII .4A TII H3NO]I3BAT H .AA II3II6JIH'BAT OCHOBHI' 3AA1,I,(EHI,,;

. BricoK pltcK or Quuaucoru sary6n vJunu zacsrane Ha HMIIAXa Ha M@ finll
HCTOBI' KJIlleHTU;

. Cb3raBa BucoK prrcx 3a xoMrrpoMerr.rpaue na unQopMaur.r, B cHcreMHTe;

. Hapyruexa xoMyHHI(aIrH, c rpyrH crpauu or EC;

. Hapyruena roulrHHxauEfl c riKoHoMxqecxure oneparopr;

. PucK 3a clnlecrBeHo rrpeK!,cBaHe rrjrr,r n3JrE3arre or crpo, Ha kitroqoB o6eKT B

CI-'CTCMATA HA MO;
. KpurnqHa +yHKuroHaJrHocr He lpyT rxur.rouupa nopM.lJrHo url.t EMa

KpuTHqHO H HeraTr-rBHO OTp0(eHrre B:bpxy 6n3Hec onePaun[Te Ha

norpe6urenure r{Jur c}rcreMHara cpeAa Br,B BeAoMcrBo Ha Br:roxurerc
I'JIT-I B I'MH.IIXA HA CI,IqOTO IIJII,I E B63HHI(HAJIO HEIINAHXPAHO

npeycTaHoBrBaHe Ha AocrLIlHocrra. IIe 6bAe Heo6xo,u,xMo )AacTHHKbT,
H36paH 3a rr3rr6nHrrreJr, ,ua aHraxupa Heo6xo.qHMr.rre pecypcl.I 3a

He3a6aBHoro orcrpaHrBaHe Ha lpo6jreMa, (aro pa6orara npoAbnxaBa

ao HeroBoro orc'rpaluBaHe. IIo.4 ,,rpuruvHa ifyHKluoHanHocr He

QluruuoHupa uopuarHo" ce pa:6rpa ihyHKqrroHa"rHocr, Korro He

no:go:raaa o6cr)axBaHe Ha xlrHeHTI4Te Ha BeaoMcrBoro r.l,ttr-r :a6asgnero
B H3ITLTHeHHeTO HM HaABHttraBa HOpM,rnHr4Te B XOUTpeTHUX C:ryrafi.

I
KpuruveH

Crulecrgeno snn*rl.e nrpxy 6urxeca.
. BroulaBaHe Ha KarrecrBoro Ha rrpernzrraga yclyra lr:ru aocmn Ao rarag4 6eg

nrnso [peKbcMHe;

. Ca3,[aBaHe Ha cepHo3eH p]tcK or Ba3HrrKBaHe Ha rrBurr,{eHT c KplrrnqeH

npLropnT€T;

. Kpuuqna +)rHrquoHa-nnocr ilyHKuHoHHpa Hen'bnnoueHHo rlnv y,ua

cHJIHo He6naro[pHcrHo orpaxeHne mpxy 6u:Hec onepauHHTe

BCJIo.4CTBHe Ha HenplreMnuBa rrpoH3BOAI{TeIHOCT HnH reHePl{paHe Ha

rpeuIHLI AaHHIr. U-[e 6r'4e ueo6xoAuMo yeacrHHK],T, N:6pau :a
}-t3Ir6lIHHTen, aa auraxupa ueo6xo4HMHTe pecypcl{ 3a orcrpaHrBaHero

Ha npo6neMa, Karo pa6orara npoabnxaBa B HopM,rnHUTe 6u3nec qacoBe

ao HeroBoTo oTc'fpaHqBaHe.

2
Bncox

3
CpereH

HectuecrseHo B,'Iuxuue napxy 6x:neca.
Orpaxuvexo Eb3ae[crBue B6pxy aeiHocrra, Koero 3acrra urtl cbrgaea neygo6crno:a
H3rrbJIHeHUe Ha orAeluu Qynxqrllr. 6e3 aa HMa rr-rrocrHo orpiDrrcHrre Bbpxy Qynxqnrre xa
orlr.rc l,r.nr,r K.trtleHTtl. 3a6an*re xa orcrpaHrBaHero M_v Moxe ,ra aoBe,Ee ao Bb3H]rKBaHe Ha

,rHulr.{eHT oT no-BHcoxo HIrBo.

Hopua,,ruara npol,t3BoanTenHocr Ha cr4creMara Hru qacr or He, e BnouleHa, Ho no-
roJrrMa qacr or rpynxquoHa,rHara i cloco6uocr e He3acerHara. YvacrnHrtr, ur6paH
3a H3nr,rHlrTeJI, ue Tr6Ba aa aHraxupa Heo6xolHMrrre pecypclr 3a orcrpaHrrBaHe Ha

npo6neMa.
Hrua nprxo alxaune arpxy 6u:Heca B MoMeHra Ha Bb3HxKBaHero My.

B uovegta,tttncga nprKo BnhrHHe. Ho Hepe[raBaHero My B orrpe.qeneH cpox KpHe

noTeHultaIeH pltct( oT Bl,3HHKBaHe Ha l-lHurrleHT c no-BucoK npuopHTeT.

I
Hrrcux

l{.8. [Ipn,roxeHue jYl 6. Ilpnopnrerx Ha uHuruleuTnre u IIT un$pacrpyKrypara
Ta6",ruua 21. Ilpaopnrerrr ua uuunrerrrnre n [lT un aTa
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rIprroprrrer Bugeficrnre erpry 6rlrHeca

O6uxHoeeHo ce csbp:aa c no.ao6praaxe ua SyuxquoHupanero Ha ycJD.ra r{JrH HarpaxraHero
fi.
Orcrpaursarero ce nlraHnpa crBMecmo c Br,groxurels H He e o6eKr Ha nnannpaHe Ha

cpoxoBe B Hacroflulr, ,{oKyMeHT. B}3roxrrre,'rrr Mo;r(e ra r{3rlcxBa rur}opr'launr mH noMorrl
no BbnpocHTe Ha Bl3MoxHocrlr Ha rIpoIy]rr, uHc'ftuar1u.c llnn KoH+rrypauxr.
Hrua nprxo BJrugHrre srpxy Qy'nxuuoua:rHocrra Ha HHlbopMaulioHHara cHcreMa B

MOMeHTa Ha BS3HHKBaHeTO, HO HepemaBaHeTO My B OnpeAeneH CpOK Kplre
noTeHultareH pHcK oT Bt3HIrxBaHe Ha HHTIHAeHT c no-BncoK [pHopr,rTeT.

3a6elexxa:

l. flpnopure'rrr Ha KoHrperHure cnlrqan ce onpeaen-s or Bb3noxuren, H He Moxe Aa

ce npoMelu eaHocTpaHHo or H3narHlrreJrr;

2. 3a uHquAennt/npo6.neuu or nbpBu H Bropu npnopta-rer e AonycrHMo BrB BpeMero

3a oTcTpaHJrMHe lra ruIuu.(eHTa/npo6.reua Aa 6r,.4e HaMepeHo BpeMeHHo peureHHe, c

ueil HaMaruIBaHe Ha HefoBom BrHJtHr,re Bbpxy pa6omcnoco6Hocrra Ha cucreMara Ao
npeAocTaBrHe Ha cneuflanr,r3upaHa Bepcnq B olpeaeneH cpor(; ToBa BoaI. Ao

cHr,D(aBaHe Ha npuopHTeTa Ha r,rHr-ur,4eHTa, Ho He !r .4o 3aKpHBaHeTo My.

3. IIoa ,,NnuueHr" cneABa ,4a ce pa:6npa noH.eruero cbruracHo ITIL v.3.

14.9. flpnaoxenHe J\! 7. Ilapauerp[ Ha KatrecrBoro Ha o6cJryxBaue na MIII sa

[r]zI(Ar|Te Ha AM
Ta6,ruqa 22. IlapaMerpr Ha rcaqecrBoro :a MlIn na AM - AE@l4Hlrqll{

TepMIlrr r:Ie0uHDulrs

Ha;ur.rHosr s npouerrrl
npoueHTbr rra aoroBopen[Te qacoBe, 3a Komo ycrt1arara lrtu qacr or
He.,I e ,aocTLIIHa 3a o[peaeneB nepDo.Il oT BpeMe.

Pa6orus.uxn Or noneaelnux Io lgrlr 6es Hauaogaruure u otlnuuaaxr npa:nnqn

II:ar,npa6orno apeue
Or 20:00 - 08:00 qaca ocerc.r pa6oreH .neu, cr6or4 negeae, nar1rrorarur
u orlu{uaanu rpasr ur

Pa6orx racoBG (Pa6orHo apeMc) 08:00-20:00 ocexu pa6orerr ,aerr

llnus.lerr
Bc-fl<o cr,6rrae, roero rprq[rurBa npe(-bcBaue ,/]im HaMaJrrBaHe Ha

KaqecTBoTo lra ysrymTa-

IIpo.[-l,'trl(rrre,!Bo npe['LcBaBe flperscaane ua yc,rlrara 3a noBeqe or qgrepu (4) pa6orxr saca

fhauupana HerocrLnHocr flnaxrpa.no nperrcaare ra e.[Ha sru BoBege yclryru.

H e,(ogrun s ogr

Hecnoco6xoqrra na ycrD/m run qasr or ycrD/ra ra ocrrrypr
nopuaruoro o6crqar<aaae -
aa n,otryrtaaa s I ntz n3flpasra s6o6uenne or/ao rrprotcnr-r cerrop
uax or / [o ap5rrn
crpanl B paMK]rre Ha rr,aunn n / nru o6urt AoMef,i.

Hen:raurrparra He,rocrrnHocr

Heovaraaao nperc,cBaae Ha e.atHa rlnr, rroBeqe vcnyru rrnlr 3Ha.IHTerHa

.aerpa4aux, Ha

xaqeclBolo Ha rrpe,u,narzHaTa ycnyra.

Yc,ryra YlpaBneHue Ha MruI sbs sclrqrfl MY

{agr or t'c.rtra ynpaBneurre Ha Mn/I g erro rr,ru ncxorxo My

TaoJruua 23. Ha,rr.lEosr na MnA
B npouerIru u rracoBe Ha MeceqHa 6a3s 3a AM

llpeaocraBqHe Ea yc.,ryrara
B pailorre

ua pa6oruxre
rracoBe

Marcuua,ruo
cyMapso oTnalalle

yc.lyraTa B
pa6orno rpeue la

eallll Meceu la
cr,orrerno ilIY

Il:r'us
paMr(tlTe tia
pa6orHrrre

vacoBe

MrKcuMa,rHo
cyMapHo oTnalaEe

Ha ycflyraTa B

rrarnpa6orno
BpeMe 3a eIuB
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Meceu la
croTBeTno My

B MY paruoaoxeao r o6racren uenmp
ulu MY grc cneurareB pexxM Ha

pa6ora
99,500/o <l,25 .raca 98.00% <9.66 .raca

99,50o/o <l,25 qaca 95,00%BrB Bccxo,apyro MY <24,16 saca

3r6eJe "ra;
(a) Pa6orHoro BpeMe e cbnracBo Ta6arua ",[e$urruuu".
(b)BpeMEro 3a peaKux, BKflo,rBa.aeicrBrrra Ha eKxnme Ha lI3rrbJrHETeJUr r,t 3anoqBa Aa reqe or MoMeHm Ha gto6uasaae

lrunn perxcrpnpaHe Ha lrBlllt.{esra H [3ncKBa u3BbpllrBaHe Ba ,quilfHocrllra , B3riMaHe Ha pelueHl-Ie 3a orcrpafl.,IaaHe Ha

rHuxaeBTa or H3rrbJrHureJu ,urll r8BecrrBaHe Ha rpera crpaHa (ro cxflo,reH ,aoroBop Ha Br3noxrfienr, a 3a MIIA - IIo
,uoroBop c renexouyHxxau&oHeH oneparop, 3a oc[ryprBaHe Ha KoMyHriKaunoHHa cBrp3auocr ruIt,t c fitpxaaxa areuuur
,,E eKrpoHHo y[paBreuue" (,II,AEV) ur c ilocraBq[K Ha o6opy,[Baae). ToBa rBBecrrB:rue e ronycrrrMo caMo B cJryqatrrer
xoraTo oTgTpaIUBaHero ua upo6leua ue e B xoMneTeHrlocTTa ll 3a,a6rxeHlrrm ua l{3rrb,'rnr-rrerr;
(c)Bpeuero :a mcrpaHrBaHe c€ or.rrm caMo B cjryqarre, B xoum npo6aeur,r ce orsrpaBraa or exxnme na l,lsnhrxl{rens.
OrqttmHsm craBa or MoMeHm Ha cbo6uaraae r,/nan perucrpnpaHe Ha nHunreHrzt ro MoMeHra Ba Bt3crzlroBaaaue Ha

HopMangara pa6orocnoco6uocr arx nauupiue Ba Bp€MeHHo peilreHrie. B nocne,lnx, clDreai HHu[treHTBT He ce 3arcpnB4

Ho Moxe !a 6l.ae cnuxen HeroBuq npnopnrsr, axo EMa ycroBlur :;t roBa;
(d)Ilpl xaaecrraaue Ha rpsra crpaH4 eKrnrrTe Ha l,brurHxreJu ocraBar na pa3nonoxeHre ro rrbjrHoro orcrpaErBaHe Ea

I,IHUtl.{CHftI HJIII IIiIMBPAIiETO IIA BP€MEHHO PCI.DEHIIC.
(e) Axo ruaBupanoro npeKr,cBaHe Moxe ra Ha,DGlpnx I I .laca Tr6Ba aa ce pa3aen[ Ha,@e (nru noaeve nperrcaaxnr),
rorrro ne npeau[raaar I I vaca
(f) IIpu u:raca-raane Ha orrraaaue Ha ycryrara He ce BxJlloqBar:

. APeUST0 3a tl,'raHlipaHa He,{OCTIIIHOCI;

. Bpeuero 3a orcrpanmane na npo6leua a crDrqaare, Koraro llsrrranrrearr e clra3g, lr3ncKBagurl.a no ra6auua
3, xarro a a crqrsarrre rl:BBH 3aJn JDxenr.rrra ra lfurrr.nxrrrear (lo crrroqeH aoroBop Ha Bluoxlrrelr, a :a MfI!
- no ,aoroBop c TerexoMyHrrKauronen onepamp 3a ocxr)?rBaHe Ha xoMyHxxauronBa cBbp3anocT nax c AAEY,
rrJui c ,[ocraBsrrK Ha o6opyaeaue.

Brroro:
O6cgrBaHsro Ha ruraHnpaEo rrpeKEcBaEe craBa nocpercrBou yBe,uoMxBarre aa AM unnr-rv)ru 7 pa6ornn .qHn

[pe,[Baprrenno. yBeroM{Bansro rpr6Ba,{a cbalpxa:
- BaqarlHa ,4aTa Il qalc;

- KPaf,Ha .[a.ra x qac;

-[PEqllHa;
-3ac€rHarll My.
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Ta6,ruua 24. Ilapanerpu na rasecrBoro npg norrpL)rra Ba

crreuur.rllilrrpan opruroxex coQryep sa rryrrurrre xa AM -.ll@nauutn
Tepurrn .leSruruqus

Pa6orocnoco6nosr
Ipouetrtr Ha lorompeHure qacoBe, 3a Korrro Mo,ryJr-/cacr€Ma

aocrunei/a ra onpe,qejleH neprio,{ or BpeMe.
c

Pa6orsu lsrr Or Boaeae,rnHx ao flenx 6e: HausogarHBre r-r o6uura.mrx npa:srur

llrsrHpa6orEo speMe
Or 20:00 - 0E:00 qaca Bceto, pa6oT €H ,[eu, cT,6o14 He.[er.s, aaqxoHaJrH
a oQtuua.ntru npasnrur

Pa6ornn .racore (Pa6oruo rpeue) 08:00-20:00 rcexx pa6ores aes

llHun.uerrr

Bcrxo cb6ufl{e, xoETo rrp{rruHsBa EJru Moxe Ia npeju3auKa
uperucaane r/nar uaMalnsBaHe Ha KaqecrBoro na ycJryta flpeAocraBraa
or AM.

II porr-nxrrrer n a uepa6orocnoco6nocr
flperrcaaHe Ha ycJ.rym npe,aocraaflra or AM 3a rroBeqe or qergpu (4)
pa6orxa raca

ILrarupaHa rreps6010cnoco6Hocr fhaanpaxo nperrceaxe xa erm/a ulu norere uo,4y.rnrlcncreuu

Hepa6orocnoco6xocr

Hecnoco6socrr-a ga r'ro,[ynlorsreua,ua octrrJpx HopMamrom
o6cnyr<aare -
.[a norycaBa n / nnH u:npa[ra u o6pa6orra cbo6qeBn orho
T'r,pmBc(x, c€KTop nml or /.[o .qp]Tn
crpaHx B paMKme Ha cbHlrlrr ll / xnu o6un aoMeifl.

Hen,ranupaaa Eepa6orocnocoSHosr

Heosaloauo nperucBaae Ha erua [Jru noB€rre ycJD/ru [pe.qocraBrur or
AM nnn :naqrrrelna rerpaaauxJi sa
KaqecTBoTo Ha [peuaraHaTa ycJlyra.

Ocurypaaare ra ropua;rxo o6c.rlrrua ne

flocrrraue aa pa6mocnoco6Hoqr Ha cfleulaat:rpauu-r cor!ryep a
AM'- 99,5Yo [pe3 pa6oaHo n 9870 r:mupa6orno rper're Ba MecerrHa

6a:a.
Crarymrocr or uoay r.lt cuqeualla npelocraaffqa,/a atlaoxHocrra
rra arurlHl, lr B'brpeurun norpe6urell 1a aexlapupar, o6pa6oraar u
koBTponnpaT no eneKrpofleH rIIT croKlr, ToBapu u npeBo3Hn cpe.qcTBa
n ,aa ce [onyqaBar B / rorr x:npauar u o6pa6oroar cro6rqennr or/tro
TlproBcKrrr cerrop rlqn or / ao ap;ru
crpaHl B pattxltT€ Ha B]HulHl4 B 1!,Jrr o6ut-q lo]aeil.

14.10. Ilprr.ro:xeHrre j\!r 8. Ilapaverpu rra liaqec.rBoro Ha o6qt,vzxBaue npH u3nr,,,1lleHlte

rra [o,tlpr,xria Ha crIeuua.'In3upan npn,]onieH co+r]-'ep 3a HyrrirfiTe Ha AM

Ycryra, npe.locr aBgHa or -{N!

Ta6nrlua 25. Paborocnoco6nogr Ha cneu[anrr3[paHue cofryep
B npoueHTu ll qacone ua ueceqna 6ata la AM

Pa6orocnoco6r{ocr
B pavxrrre

na pa6ornrrre
qacoBe

Marcnua,rna cyuapHa
nepa6orocnoco6uocr
Ha Moly.'tlc[creMa B
pa6orno epeue ra

Meceu

lllBlB paMrflrre
sa pa6orHr e

qacoBe

Marcuna.rxa
c)'Mrplla

uepe 6orocnoco6nocr
ua uoaya./clcrena r

u:unpa6ouro
BPeMe 3A lte'Ceu

3a Bcex[ eaHE uo,{yllcucreu4
floflatrau./a B o6xBara Ha HfT] 99.50v. <1,25 qaca 98,00% <9,66 vaca

Ta6,rnua 26. fl.ranrrpane Ea npeKtcBaHus (nnau[paEa Hepa6orocnoco6uocr)
e :aencalrocr or 6pos cro6rlesltg, o6lrenqnn or cncreMara ta AM

Epofi oo6urernr
3a crrcTeM4 KorTo

ce o6MeHrr
rseano a o6usr

.[oMeiB

Epoii cro6ueHre :a cucreM4 rorro
ce o6uencr lqeaHo a HaultoalulgH,

,(oMeiiH

flpoaarxrrre,uosr Ha flnauupaHa nepa6orocnoco6xocr

< I 'lac orlao6.raca or6roll.iaca

< t000 (6Aln4c,
Mo.[yn

Hatul.toHat IBo
npltnoxeHHe

cKB)

< 1000 (E{n4c)

flo gcrxo
BpeMe flo rcrro opeue

14:stn
pa6orurre

qacoBe
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Ta6..t[ua 26. Il,rannpaue ua npexDcBaHrrc (nxaHupaHa Hepa6orocnoco6nosr)
B laBrlcHMosr or 6poc clo6ureHrlq, o6MeErrlH oT cttcreMara 3a AM

Meil(ly 1000 u
10000 (MHCT,

Mt4Ct4)

uexay 1000 H 10000 (Mo.cyn

HauuoHanno npnroxeuue CKB)
flo Bcrro

BpeMe

H:sru pa6oruute
rlacoBe

B novuotrz rur
fiIll nO BpeMe Ha

o0xurr&'rHr.r
npa3Hrrut

noBeqe or 10000 roaelre or 10000 (MI4CT, MI4Cll)

flo BcsKo

BpeMe

B no'rangr ,rHri tu'ttt

no apeMe Ha

o0nuxarHu
npa3BEuu

B no'rBsHr.i ,rHr,
llrl,lll no BpeMe lla

o$xuxarHu
npa3Hnux

3s6eJe?mca:
(a) AKo rnarfipaHom npeKbcBaue Moxe ,[a Ha,D(EEpnu I I .raca rpr6Ba ,[a ce pa3rerr Ha ,[Be (rrni [oBese
[perccBaHn ), xorm ge npeBuuraaar I I rraca.

(b) Pa6orHrre .racoBe ca c-brnacHo Ta6nnua ,,AeoaHr.rtEr,r"-

!41gggi O6sraaaero aa [naHupaHo nper;cBaHe craBa ,ocpencrBoM yBe,uoMrBaHe na AM uuanuyu 7 pa6orH[gHn
rrpeEapHre[Ho. yBeaoMrBanEao rpr6Ba,qa cb,(6pxa:
- HarrarHa ,4aTa Il qac;

-lgaitrra .4ara rl qac;

-rlprqnH4
-3acerrraTri lvfy.

T adtuua 27. Hennauupann npeKbcBaHrla/uHuE,[eHT
(BcsKo [peKbcBaHe, 3a xoero AM He e yBeaoMeua 7 pa6ornu aru npe4raprre.rxo)

Ilpuoprrsr Ha

I,HUIl.Ie1ITa
Bpeue ra peaxura,

mat
lliran ta

pettrelll!e, Illar Ha.rHH rla ficrpaHrBane

Cpox sa
oTcTparrflBaHe
Ha IrHUIlAeHTa,

max
I I 'rac < 4 ,raca B cneuuarura oepcu-l 24 \.
1 2 saca 24\ B cneuuanna eepcul 72,1.

I pa6oreu aeu I ceaunua B cne.{Baura Bepcn

CarnacHo
3a6erexxu (x)

I I pa6oren aes I ce.Enrrrqa B crerrarua eepcHr
CarnacHo

3a6e1exrsi (x)
3a6e-rexxrr

(a) Bcrqxfl uHuuIeHTu ce ofiBTar B cltcreMara 3a pentcrplrpaue ua npo6,revr na AM;

(6) Pa6orno apeue e cErracHo Ta6aBua ".qeolninulilr";

(B) BpeMcro 3a peaK[E ce orqBTa or MoueHra Ea sr,o6u]asaBe.ao MoMeHm Ha norsr,pxqnBaHe perricrp]rpanero
Ha noBpeaara oT l43o brHlrr€Jrr;

(r) flpu oupeae,rrue Ha nploprrrera cnetBa aa ce rua npe.agnq ra6auua ,Iproplrrcrx Ha ]tHurr,aefftrre B lfT
uuQpacrpyrrypara";

(a) Illanrr 3ir perueHne (orsrpaBrBaHsro ua npo6reua Irnn npeAraraBsro Ha ap€MeHHo peueHxe, (oero Ia
Rb3craHoBrBa rtone qacrrrqlo pa6omcnoco6aocrra na cacreurrre) ne rpx6aa .ua tIpeBtttuaBa grofirocrrre B ronola
,Jhau ra peuexne, max");

(e) CneulanHa BepcE c€ [pe.{aaa ,ao 5 pa6ornr aHH or MoMeHTa Ha norBlPxraaafle perrlcrpr|paHsm Ea

rpo6aeua or H:nuanurenr;
(x) Caeaaaua aepcn, ce nperaaa Be no-rbcHo or l0 xareruapHx .[HI-t cne,4 Kparl Ba clorBerHn, leplroa (l-Bh

rrepHo,[ - or I ce.qMxua Ao 14 ce.[Mrrua Bxmoqxreluo; 2-pu neploa - or l5 ceAM[ua,(o 26 cerMlrua Bl(JllocxreflHo; 3-
.fli \ep:ao!,- or 27 ce.onuqa no 39 ce.quuua Bxrlo'rurenHo; 4-Tx neproa - or 40 cerv[ua.[o 52 ce,[Muua Buro,urenno)
n BtsrroqBa orcrpiluraauem Ha Bcrqru, npo6,reul penrcrpnpanx B clrcreMara 3a perucrpupaHe Ha nPo6neul ra AM,
xpannnrue,,ErcnaoaTaurrr" 3a rrepuo,Ila.

(:) Ilpaoprrerr,r na KoHKperHr{re crr) {a}r ce ollpe.qe,T , oT B!3roxmer! ll He Moxe Ia ce npoMeHr eAHocrpilHHo

ot Hgntnnutear.
(I,) 3a BHuflaenrra or rr6pBu H arop[ npnopurer e.lonycrnMo BLB BpeMero 3:r orcTpa[sBa8e sa rpo6aeua,ua

6r,1e navepero epeueHHo peueHBe, Koero aoru llo clrr.rxzlBtrHe Ha npDopETera My, Ho He Ir,Ilo 3arprDaBem My.

(;) OcHoBeH lapaMer]p Ha KatrecrBoro ua o6c.'ryxoaue npr ]r3rIbJIBeHre Ha lroA.aptxxa Ha creulanl8xpaH
rrp&Jroxen cor!ryep :a *ryrrcrlrre Ha AM, e ctornoureuuero MexJD/ npe,ua,aeut,l anerpem aepcun na npanoxHlfi
corfryep. Toaa croruoureHrre He Moxe,{a 6tae no-ronruo or 3:2 (flpeaa.aeHx:Bgeaperru) sepcrn
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HttQopnaunonna crrcrelra

Ha"rt,qHogr Il
[ocThnBocT B

paMKrITe Ha

pa6oTHTTe IBH B
qacopere or 8.00

.[o 20.00 qacr

Marcuuaano
cyMapHo oTna,IaHe

Ha crtcTeMaTa a

pa6oruo epeue ra
e,IrrH Meceu

Haarlqaocr
t

IOCTLNHOCI

H3BLII

paMXrrTe

HA

pa6ornrre
AHH II
9ACOBe

MaKcHMa,!Ho cyMapHo

oTna.IaHe Ha cltcTeMaTa

a xlsr,npa6oruo epeue
3a e,lrlri Meceu

1 -l

A. Ilopraa r enexrpoHr ycnyrx:
npe.aocraaran or HAII 99,800

He noBeve or 0,5
qaca 99.80o/o He lloBeqe or I ,rac

B. HHoopMauxolfia cEcreMa 3ir

Ha6nlo,UeHrre rra KaqecrBoro Ha

eJreKrpouHrrre ycJryrr (Zabbix)
99.50o/o

He noBe.re or 1.5

9aca
99.80v. He nogeqe or I qac

C. ,[oryrlerrroo6oporna
nnrlopuawoxna crcreua
,!y6mmnr rz:rrurnureau"
(DOCADV) rr ueH rpzrnr3npaHo
[porpaMHo npuroxeHre 3a

H3BrlIqaHe Ha clpaBoqBa
mrQopuaunr or
aor;ruerrroo6opornar-a
uarlopuaunoxua c[creua
,ly6rurvnn ri3rrhJrHnrellri'
(ARCHADV)

99,500/0
He noBe.re or 1.5

qaca 98.00% He nogeqe or l0 'raca

D. l4C
UCCbCTO'TEJTHOCT 99.50o/o

He noBe.re or I,5
qaca 98.00% He noeece or l0 .raca

E. HC Perncrup na o6ueusrre
6topa

95,00% He noreqe or l2 qaca 90,00o/o He nosece or 50 qaca

1{.11. Ipu,roxeurre J\! 9: llapauerplr Ha r(aqecrBoro rra o6c.'rvr{iBare nplr u3rrLrrHeHrre

Ba noAilpLxKa Ha cneUHa.'rB3HpaH llpll!'ro,ieH coory'ep 3a HyrMlrre Ha HAII
Ta6n[ua 28. IlapaMerp[ Ha riaqecrBoro na o6c"'r},7liBaEe 3a noiltp]xr<.

Ha cneuna-rnupar npu-loxen coSryep ra ryrurrre xa HAfl

3a6erexxrz:

L IIoA "Ha,'rlrqHocr" ce pa36npa [poueHTa Ha AoroBopeHure qacoBe, 3a Kouro
uH(bopMaUHoHHaTa cHcTeMa e AocTbnHa 3a onpeleneH nepHo,l oT BpeMe.

flog "loctsnxocr" ce pa36Hpa cnoco6Hocrra Ha uH(bopMarlloHHara cr.rcreMa Hlrr,l qacr or
He, aa ocxrypH HopMirnHoro o6cr)r(BaHe H pa6ora Ha rQafiHHre noTpe6HTenx c Her, aa [oJDEaBa

tt / urt, n3fipaula c6o6uIeHH, or/Ao norpe6ure rure sru or / Ao Apyr HH(DopMauHoHHH cr{creMrl

H]|ll,1, N I\A B PAMKITTC HA BbHI]IHH H / HNH O6III TA HH(bOPMAUHOHH  HH(bPAC,IpYKryPA B HATI.

2. flpu yc:ronue, qe )/uacrHllKbr, u36paH 3a H3rrbJrHr{TeJr, nnaHnpa npeycraHoBrBaHe Ha

.llocTlnHocTra Ao HH(DopMaqHoHHHTe crcTeMr-l, TO CI,IIOTO Ce H3BApUIBa nOCpeACTBOM yBeAOM.f,BaHe

oT paKoBoaHTerr Ha eKHrra oT crpaHa Ha ) racTHUKa, rc6paH 3a u3ntrHI{TeJI, Ao AHpeKropa Ha

Aupexl-tH, I4CMEII npu I{Y Ha HAII u KoopAHHaropa o rr3n'r,xHeHHe Ha Ae Hocrure or Hacrorrqm
.4oxyMeHr MuHHMyar 7 (ceaeu) pa6orHH AHH npeABapr,rrenHo H cJreA nojt) laBaHe Ha rrorBr,pxleHr.re
3a B3BtpmBaHeTo My. yBe,4oMqBaHeTo Tps6Ba Aa c6.qr,pxa: rrHoopMaUHoHHa cucTeMa /hltt
KoMnoHeHT, 3a KoHTo ce orHacc npeKLcBaHero, HarrarHa H r(pafiHa Aara r qac Ha ruaHupaHoro
npeKbcBaHe; IIpr.rqrrHa H 3acefHaTH noTpe6HTeru/r.rulpopr.laqr.rouHt{ crjcTeMu. Yaegournauero uoxe
,Ila ce H3B'LptIrH B nrcMeH BH.il ]try no eneKrpoHeH flr,T qpe3 enexrpoHHo cbo6ueHue rro HMefin.

flpeycraHouaauero Ha AocrlnHocrra Ao r.rHibopMarrHoHHHTe c[creMt,t cneABa Aa ce [naHHpa
oT yqacTHHKa, H36paH :a x:rrulur.rTen H3B5H pa6orHrrre qacoBe HrH B noq BHH IHH. .flo Ir3xJIIotleHHe

H B cnyraf. qe [peycTaHOBaBaHeTo Ha AocTLnHocTTa Ao Aa,[eHa HH(bopMarIHoHHa chcTeMa

npoAtrxaBa He roBeqe or I (earlrr) vac, cbuloro Moxe Aa ce nnaHupa H B pa6orHHTe AHH H qacoBe.

fu1
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3. Yvacruux'sr, ns6paH :a uant,rnuTeir, cne.lBa,la ocury?H 3a apevero or 8.00 ao 20.00 ,raca

eceru pa6oreH .{eH ,3[],-rrHeHHe Ha cneur$uvuure aefiHocrrr. on]rcaHu B Hacronuur aoKyMeHT,

nonpaBKa H Br,3cTaHoBrBaHe npH HHulr.[eHTH Ha MqcTo s HAf] :a HHoopMauHoHHa cucreraa A.
..[opran H eneK'rpoHl, ycnyru. nperocraeqHlr or HAfl" u 3a BpeMero or 8.00 ao 20.00 qaca eceru
pa6oreH geH ua .qefinocrure 3a nofipaBKa H B!3craHoBrBaHe npu lIHuH.(eHTn :a un$opuaquounu
cr4creMu B "I{HQopruauuoH}la c creMa :a sa6.moaeuue Ha KaqecrBoro Ha eJreKTpoHHHre ycnyru
(Zabbix)", C ",{oxyveHroo6oporHa uHrfopruaunoHua cHcreMa .,IIy6,rl.ruuN li:nrrH[reru"
(DOCADV) H rreHrpanu3rrpaHo nporpaMHo npuJroxeHue 3a a3BJIl..tqaHe Ha cnpasovua autfopuaqua
or .4oxyueuroo6oporHara uHr[opuauuoHua cHcr€Ma ,.fly6nHqHfi H3nbrHrrreJru" (ARCHADV)", D

"Ttprorcxa HecbcrorreJrHocr" r.r E "Perlrcrrp ua o6ueHuure 6rcpa" c BK,troqeHo BpeMe 3a

AocruraHe ao IIy Ha HAII, npr.r neo6xo4xruocr. Orpaxx.rennero BbB BpeMeBara paMxa He ce

oruac, rrpn Bb3HlxBarre Ha npo6neMn c Kpuruveu [prlopurer. Bpenlero 3a orcrpaH.flBaHe Ha

B63HHKH[UTHTe riHrIHLeHTr  e B 3aBITCHMOCT OT KpXTr,r.rHOC'rra HM nO npHopnrerrr, OrrHCaHu B

Ta6rrqa 2l.Ilpuoplrreru Ha HHuureHrrre n HT ru$pacrpyKr)?ara.

Btsru,rxHa-nnre r.rHurr,4eHTn rrt,e 6GAar pemcrpfipaHH B cr,ulecrByBarqara s HAII cucreMa :a
perucTpupaae Ha r{HurlleHrlr 6tr:unra or KoopAllHaropa no loroBop oT crpaHa na HAfI, or
cr)DrcfieJrri Ha ar,rpexqux ,,LlnrpopuauHoHHu cncreMu u MoAenHpaHe Ha 6u3nec npouecu" (I4CMEII)

tu Epyru 3ar.rHTepecoBaHH aHpeKul,ru, Karo npuoplarerbr ua npo6-neuure u1e 6tae onpeaenqH or
eKuna Ha HAII cnp-auo aeQnHupaHrrg HrrBa Ha I(pI,ITr+rHocr. 3a aara Ha Bb3JIaraHe, or Korro
3anoqBa aa Terre cpoKr,T 3a LI3rBJrHeHHe rqe ce cqr4Ta AaTaTa Ha BlBexaaHe Ha ycTaHoBeHIrq

I,tHurAeHT e FIAfI cr.rcreuara 3a pemcrprpaHe Ha r.IHrIIr,(eHTH. .(o ct{creMara 3a perrlcrpupaHe Ha

r,rHturaeHTn ue 6r,.qe npeAocraBeH aocrbn Ha npeAcraBxrelllrre Ha yqacrul ta, us6paH ea

HsrrLrHnrea.

llnqrlrerrrnre Morar ra ca or creaHHrl Trrr 3acBKa:

@yrrx4aoHaleu npo6reu

Texnlrqecxlr npo6reu

3aqrxu :a craeficrsue

3aanxa :a xoperqv\ Ha aauru

Cr,ulo raxa, peruc:rpupaHero Ha 3arrBKn 3a rrHuu,qeHTll Morar aa 6taaT perurcrpupaHn n r
nlrcMeHa <foprr.ra upe: e-mail ao pbKoBoarrrenr Ha eruna or crpaHa Ha )AacrHIrKa, u:6pan sa

B3ntJllrrrr€n ranu vpes rere$oHHo o6ar(qaHe .u,o nocotteHr.I or 14:ntltturte.lrq J.raua-

HHuHAenrure rle ce cqHTar 3a peureHn Ha aarara Ha IrHcrzrJIauH, Ha noa-BepcrrJl Ha Hnu

npoue.qypa 3a KopenlrrJrra Ha cboreeruar:a nurlopruauuonHa clrcreMa Ha recroBa cpela (ra-iul pea.iIHa

cpeAa npfi rH ca Ha recrora cpela) B cn) raft Ha nonoxl4TeIHo noTBapx.&eHrre oT c'IpaHa Ha

npeacTaBnrenu na Br,groxure[q 3a peuaBaHe Ha r{H[I{AeHTa- flpu orpuuare:reH orloBop or crpaHa

Ha npeacraBHTena Ha Br,gloxulerc 3a peuraBaHe Ha IrHulIAeHTa, To ure ce cqlrra, 9e ,iHIlllAeHTbr He

e peueH H cpoKbT 3a HeroBoTo oTc'IparulBaHe npoasjrxaBa ao oTc'IpaHsBaHeTo My.
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11.12. Ilpnaoxenue J\! l0 (mnr r. {.3 or rexHnqecxara cneunr}unauun)

llpororo.ir
forosHocr 3a npe.[ocraBrHe Ha ycJryru

r|o aoroBop 201.. r.

[Hec, . ... ... ... ... n rp.CoSnr, :r,rex4y:

l- MuHucrepcrao ua qpunancure, cbc ceAirnnr.ue u a,qpec Ha ynpaarenrae: rp.CoQux, yn."f.
C. Paxoscrr.r" Ns 102, EHK: 000695406, npe.qcraBn BaHo or .... ...... ,..... ..... - Mr.rHr.rcrrlp Ha

QuuaHcrre, HaprqaHo no-go.ny Br,sloxurea n

EI,IK c6c ceaanHrqe u aapec Ha ynpaBneHrle: fp-.........-.,
npeAcraBrsBaH or . .. . ... .. . ... ..., Aeficrnauq upes nr:rHoMor[HuKa cn -

, Hap[qaH no-.qoly I,I:rrrannrer,

Ha ocHoBarue r....... u BbB Bpl3xa c r...... or.qoroBop N, ,{Of-....-../-.-....--.-201.. r.,
clolloqeH Mexay rop€nocoqeHuTE srpaHE, ce crcTaBr.r H noArrsca HacTorrqt{rT ntrrcmror, c xofiro
cTPaHHTe yAOCTOBep' BaT CneAHOTO:

I . I4errsmrnte.ngr noeMa r,r3rrr,JrHeHuero Ha yc[yfl,rre, [peAMer Ha AoroBop Ng AOI-
. ..../ .. . . ... ...201 .. . r. B ctcrorHlero, B Koero re ce npeAocraBrr KbM MoMeHTa Ha rroArrr{cBaHe Ha

Hacrorlr{H, nporoKoJr }r o6esneqaear HopMarHoro $ynxwonrapaHe Ha I4T r,ruQpacrpyKr)para Ha

M@ u BPE.

2-}4zrr'trsnrensr craprupa rlarmuec(om [peaocraBrHe Ha ycr),THTe, flpeaMer tra AoroBop
Ne.{Of-.-.../............201....- r., cqrrraHo or 00:00 qaca Ha,aenr, cneABar[ Aarara Ha noAnHcBane

Ha Hacrolu'rl, nporoxon or crpana ua Br,:noxllrerr, Karo or ro3l MoMeHT Haratlx noeMa u3lullo
orroBopuocrra 3a KaqecrBenoro, HaBpeMeHHo u 4o6pocr,necrno rr3nr,JrHeHHe Ha npeAMera Ha

aoroBopa, Epn-{oxeHHrra Kru uero u ogo6peHure AoKylreHTr.t 3a pefxatreHTHpaue ua aeEgocta no
npoeKruTe-

To:u nporoxor ce ctcraBa rr noAnuca r 4ea e.4uoo6pasHn eK3eMrlJrrpa, no eAr{H 3a BcrKa or
crpanr{re n e Hepa3.qeJrHa qacr or fioroeop Ne AOI--..../.........201.-.. r.

2

3A BbJT]IOXIITEJTfl:

Mxnncnp Ha Quuancure:

(Bnaauc,rae lopauor)

Aaru

3A }I3IILJIH}ITEJIfl:
Ynr.rHouorrero ,rnqe:

flara
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