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1. PEYHHUK HA TEPMHUHH, IE@UHULIUH U CBKPAIIIEHHS

Tabanua 1. M3noa38aHH TEDMHHN H CHKpaIIeHHs]

HanmenoBanue no

ITIL v.3 (kbaero e Jedunnuns / Onucanne
NPHIOAKHMO)

Tepmun /
AdpesBuatypa

Bubanoreka 3a UT undpactpykrypa. HaGop ot Haii-
ITIL 200pH NPaKTHKH 3a OPraHW3HWpaHe Ha YIPaBIEHHETO Ha
HUT ycayru, kakTo H 3a NPOLECUTE U CHOPBLKEHHATA,
HeoOXOIHMH 32 NOATbPKAHETO HM.

AM AreHums ,,MUTHHIIH®

Kpaen nonyyaren na ycnyrara - BPB kbM MunucTBpa
Ha (pMHAHCHTE MM CTPYKTYPHO 3BEHO B
AIMUHHCTpALHATA HA MUHUCTEPCTBOTO (lIHpeKJ.IHSl,
beneduunent MHCIEKTOpaT | Ap.)

3abenexcka: Jeduruyuama e yenoena u e npuema camo 3a
HYXCOUMe Ha Hacmosyama cneyugurayus, Xamo npu
MBAKYBAHemo i cnedéa 0a ce 0myuma eOuHCMeEH0 CMUCHALM,
B10HCEH 6 HACTOAWUA KOHMEKCIM HA USNON3EANE HA NOHAMUEMO

1. M® u BPb (6e3 HAII u AM)

Benomcrtsa Ha

Boanoxurtens 2. HAIN
3. AM
BPE BropocTeneHHH pasnopenuTeny ¢ 0I0UKET KbM
MHHHUCTBpa Ha HuHaHCHTE
Omnpenenenu aeiicteus, kouto 3MbIHATENAT cle/Ba
Iefinoct Jla M3BBPILIN C OITIe]] HOPMATHO NpeIOCTaBsHe Ha
yenyra
JMCAJL-AM Hupekuus ,,MndopmalMoHHH cHCTEMH W aHAJIATHYHA
JeiiHoct” B AM
Jupexuus ,MudopManuoHHu cHcTeMH 1 MOZieIHpaHe
JIMCMBIT Ha OGu3Hec npouecn™ B Haumonanua arenums 3a
NPUXOJHTE
JMC-M® Jupekuus ,IHpopMannoHHH cHCTEMU” B
MuHucTepcTBO Ha QHUHAHCHTE
i P — H3uckBaHKsA, CBBP3aHH CbC CHCTEMATa 110 OTHOLIEHHE
(e Q)vmcunonJaan) Ha H3M0JI3BaeMOCT, MPOU3BOAMTENNHOCT, CHTYPHOCT,
e 3al|Ta, HAAGKIHOCT | YCTOIUHBOCT H APYTH BB
HA
BpB3Ka C eKCIl0araluaTa Ha CHcTeMaTta
I G Peovidar Opranuzaums, JOCTaBAIIA YCIYTH Ha €/JMH MIH NoBeye
- BBTPELIHH MJIH BHHIIHHU NOTPEeOHTENH.
PIII i
Pemilme{l[mpam JIOKYMEHT 3a perjlaMeHTUpaHe Ha AeHHOCTHTE 110
NIPOEKT
JIOKYMEHT P
EBK Enunna GropxeTHa kiacuukanus
EK EBponeiicka koMHCcHS
EC EBponeiicku cpi03
C Hacougane Ha HepellleH NMpodleM KbM Clle[IBallloTo
CKanupaHe

(No-BUCOKO) fiepapXHYHO HMBO 3a paspellaBaHe

UI'TI H3BbHrapaHUMOHHA NOANPBKKA
H3nonssaHe Ha BhHIIEH JOCTABYMK 33 H3BbPIIBAHE HA
NefiHOCTH Mo yIpaBieHHe Ha yCIyTH. AYyTCOPCBaHETO

W3HacsHe Ha NefiHOCTH Qutsourcing BKJIIOUBA MPEXBbpIIFHE U3IIATI0 WK YaCTHYHO Ha
yTIpaB/eHHETO H/HIH €XXeIHEBHOTO M3IIBbJIHEHHE Ha

jnazmeHa ycayra (yeIyrH).
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wu Oetinocmu no ynpaenenue na HT ycnyeu 6 cucmemama Ha MUHUCMEPCME0 HA punancume

Tepmun /
AbpesnaTypa

HaumeHoBaHHE N0
ITIL v.3 (xpaeTo e
TIPHJI0KHMO)

Nedwnnunus / Onucanne

HMHTerpaunoHHa
nNpuJIOXKHa cpena

Cpela 3a OChIIECTBSBaHE Ha CbBMeCTHa paboTa Ha
HSKOJIKO NpHIIOKeHus, oduknoseno Middleware, Ho ca
Bb3MOKHH M IpyrH pelueHuns Hanp. 06w Cknan ot
nauuM (Data Warehouse) v np. He3aBHCHMO OT HaYMHa
Ha peann3alus, Ta3H cpela B HacTosmara
cneurUKalliA ce TPETHPa KaTo NPUIIOKeH codryep.

HPM

M3neceHo paboTHO MACTO

NC

HHudopmaionsa cucreMa

HUT

HH}opMalHOHHH TEXHOIOIHH

HUT unppacTpykTypa

IT Infrastructure

LlenusT xapayep, codTyep, MpeXH, CrioMararTe/iHu1
cicTeMu M T.H. Ts ce H3MCKBa 32 pa3paboTKa, TECTBAHE,
BHe/IpABaHe, HabmoeHne, yIpaBlieHHe H OAAbpPXKaHe
Ha UT ycmyrure. Briousa BCHYKO OT
MH(OPMaLMOHHHATE TEXHONOTHH, ChAbpKalM ce B UT
ycnyrara 6e3 H3NbIHHTeICKHTE EKHITH, IPOLECHTE H
JOKYMEHTALMATA.

UT ycnyra

IT Service

VYenyra, npefocTasHa OT JOCTaBYHK KbM €/IHH HIIH
noseye noTpednTeNN, Oa3Hpana Ha H3NOJI3BAHETO Ha
WH(OPMALHOHHH TEXHONIOTHH ¥ NOANbPXKALLA €HH
Wi noBeve OW3Hec-TiponiecH Ha notpedurens. UT
ycIyraTa NnpecTaBIiBa KOMOHHALUA OT
W3MBIHATENCKY eKUIH, npollecd ¥ HHGOPMAllMOHHU
TEXHOJIOTHH.

Kondurypaunonna
eaununua (KE)

Configuration Item

Bcekn KOMIOHEHT, KOHTO ce yIpaBisiBa, 3a 1a ce
npenoctaeu UT yenyra. UedopmanusTa 3a Besaka
KOH(HIypallMOHHA eJHHHIIA Ce OTIHCBA KATO 3alliC B
cHCTeMara 3a ynpasjieHyue Ha KOHQUrypaluuuTe 1 ce
NoAABLPIKa Npe3 Lenus xu3HeH nukbi. KE ca mox
KOHTpONa Ha ynpagsjienne Ha npomennte. KE ca UT
ycayrara, Xapayepa, codTyepa, crpainTe, XopaTa H
JIOKyMEHTalUATA.

Koundurypauus

Configuration

O61110 NOHATHE, U3N0JI3BAHO IPH ONMCAHUETO Ha rpyma
KOHGMIypaLHOHHH eIHHHIH, KOUTO paboTAT
CBBMECTHO 3a npefocTaBsHeTo va T yenyra uinm scHa
yacT oT Hes. KoHdurypanusTa ce W3non3ga Cblio u 3a
ONHCaHHE Ha MapaMeTPUTE Ha eJIHA WK ToBeYe
KOH(HIyPallHOHHH eInHULIA.

Jlokanna UT
UHpacTpyKkTYypa

WUT nndpactpykrypara B eauH oduc B cicTeMara Ha
Mo

MailiHHO4YeTHM
thopmar

@opmat Ha 1aHHH, KOJTO € CTPYKTYPHpaH 110 Ha4HUH, 1o
KOWTO, Oe3 na ce mpeobpasyBa B 1pyr dopmar
MO3BOJIsABA coTyepHH TIPHIIOKEHHA aa
HACHTH(HLMPAT, PA3I03HABAT H H3BITHYAT ClIeLUPUUHK
JaHHH, BKIIOYHTENHO OTAETHH GakTH M TAXHATa
BBTPELIHA CTPYKTYpa.

Mb

MuTtHnyecko 6ropo

MeTtananun

JlaHHu. onucBamy CcTpyKTypata Ha uHdopmaimara,
NpeaMeT Ha NOBTOPHO H3MOJi3BaHe.

Munwnyep
MexauHeH
(HHTerpauMoHeH)
codTyep

Middleware

Muzbiyep e codpTyep, KOHTO CBbP3Ba HITH HHTErpupa
coTyepHH KOMIIOHEHTH, NPe/ICTaBIABALIH
pasnpe/ieNieHd WK Pa3IHYHH NPUIOKEHHS U CHCTEMH.
MuabayepsT noanomara ebeKTHBHUA OOMEH Ha AaHHH

MCKIY NPHIIOKEHHA H 3aTOBA € KJIH049a KbM YCiayru,
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Tepmun /
AbpeBnatypa

HaumenoBanue no
ITIL v.3 (kbaeto e
NPHIOKHMO)

Hednununsa / Onucanne

KOMTO 3aBHCAT OT MHOKECTBO NPHIIOKEHHS HIH
M3TOYHHIIH Ha nanHu. B HacToswarta cneundukamnms
YNPaBIEeHHETO HAa MUJTbIIyepa ce TPeTHpa Kato
ynpaBeleHHe Ha npuioxeH cohTyep.

MurtHuyecku
yupexaenus (MY)

MY ca IlenTpanHo MUTHHYeCKO ynpaBnexue (LIMYVY),
TEPUTOPHAITHHTE MHTHHUECKH ynpaBnenus (TMYVY),
MHMTHHYECKHTE 0l0pa, MUTHHYECKHTE NyHKTOBE H 3BEHa
I1TPP.

MIT MMUTHUYECKH MYHKT

Mpesxa 3a npeHoc Ha aaHHH Ha M@, cBbp3Bama
MITI/MII]] ha M@ KOMYHHUKalUHOHHO Jokanuute UT undpactpyktypH B

otucute Ha cucTeMara Ha MO.

Mo
MuHncTepcTBOTO Ha (hHHAHCHTE

Be3noxuren
HAII Hanmnonanna areHuus 3a NIpUXoauTe

OG6nacTHH LEHTPOBE,
O0nacTHH rpamose

B Hacrosmara CHCIIHCI)HK&U,HS! TE3H NOHATHA CE
HM3N0JIBaT KaTO CHHOHUMH

Ol'[epaTHBCH KOHTPON

IT Operations Control

(DYHKIIHATA, OTTOBOPHA 32 MOHHTOPHHIA H
exenHeBHUsA kKoHTpon Ha UT ycnyrute u T

HH(paCTpyKTypara.

OPM

OtaanedeHo paboTHO MACTO

OtBopeH dopmar

@opMaT Ha JaHHH, KOHTO He Hanara ynorpebara Ha
cnenmdrgHa nnatdopMa HiIK cnenupuyeH codTyep 3a
noeropHata ymoTpeba Ha CbIbBPKAHHETO M €
npenocTaBeH Ha oOlecTBeHOCTTa 0e3 OrpaHHyeHHs,
KOMTO OMXa BB3MpPENnsTCTBAIN NOBTOPHOTO M3M0JI3BaHe
Ha uHdopMmanus.

Odmuc

OtzaenHa crpana WM NOMeIIeH!s Ha [0/ipa3JeleHHe B
cucremara Ha M@

Oduunanes oTsopen

CraHnapT, KOHTO € YCTaHOBEH B NHCMeHa (opma u

CTauaapT onycra cneuudHKAIMHTE 33 M3UCKBAHMATA KakK Ja ce
OCHTYpH cOo()TyepHa ONlepaTHBHA ChbBMECTHMOCT.
nr InaH - rpaguk

[I"-201x (roguHa)

[Mnan-rpaduk 32 moco4eHaTa roAMHa, BKIOYBALL
NeHHOCTHTE, NOAJIEXAIIN Ha H3MTbIHEHHE

[1nanupane Service Strategy
INpoekTnpane Service Design
BruenpsaBane Service Transition | ®a3u B ku3HeHns uuksl Ha U T ycayra
[Tonaepixane Service Operation
Hanrpaxnane Service Improvement
[Tonawpxane Operation E>xeniHeBHHTE JeiiHOCTH no ynpaenenue Ha U T ycnyra,
Ekcnnoatauns cHCTeMa WIH JIpyra KoHQUrypauHoHHa eIHHHIA.

[I1 3a kpaii (ITTK)

IMpeau npekpaTsiBaHe Ha MPEAOCTABAHETO HA YCIYTHTE
o npeaMeTa Ha JOroBOpa ce OChUIECTBABA NMPEXOEH
nepunos (YCOBHO HapH4aH NPeX0/IeH NEPHOA 32 Kpaii),
YHATO IIe]l € HAMa/lABaHEe Ha PHUCKa OT
KOMIIPOMETHPaHe Ha HAKOs OT YCIYTHTE Npean
npeMUHaBaHe Ha PealHOTO UM MNPENOCTaBAHE OT
n30pan HoB HM3nbaHuTeN

[T 3a Hauano (TIITH)

Tpeau cTapTHpaHe Ha eEeKTHBHOTO NMPEAOCTaBAHE Ha
ycayruTe o npeaMeTa Ha 0roBopa ce NpeaBikia

npexo/eH nepuoz (YC/I0BHO HAapHyaH NPeXoneH
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Texnuuecka cneyu@urauua 3a uzHeceru OeUHOCMY no ynpagnexue Ha HT ycayeu 6 cucmemama Ha MUHUCMEPCME0 HA unancume

Tepmun /
Abpesuartypa

HaumMeHoBaHHE MO
ITIL v.3 (kbaeto €
NPHI0KHMO)

Jedunnuns / Onucanue

NEpHO 3a HAYallo). Npe3 KOATO HOBUAT H3NMbIHUTEN Ce
3ano3HaBa JeTailIHo Cbe chluecTryBamara UT
uHppacTpykTypa Ha M® u BPb u rapanTipa
rOTOBHOCT 3a NOEMaHe yNpaBlICHHETO

[NpexojeH mepuoa
(ITrm)

[MeproanT, Mpe3 KoiiTo cTasa NpHeMaHe/npeaaBaHe Ha
JefiHOCTUTE N0 YCIYTHTe OT BB3I0oXKHTENS KbM
H3nbanuTen 1 00patHo.

[Mpunosxen codTyep,
[Ipunoxenue,
HNudopmannonsa
chcTemMa

B nacrosmara cneundukalus Te3H NOHATHI Ce
M3M0JIBAT KaTO CHHOHHMH.

IMpoexT no Jlorosopa

CamocTosTeleH NPOeKT WK NPOEKT KbM rpyna
NPOEKTH B PAMKHTE HA NPEJOCTaBAHUTE YCIYTH N0
JOroBOpa M BKJIIOYEH B MaH-rpaduka

[Tydnuunu duHaHCH

TNy6mianuTe (0OmecTBeHH) (PHHAHCH ca cHcTeMa 32
dopmupaHe U H3NON3BaHe HA MApHYHNTE (OHIOBE
oDe3neuyapaniy JeifHOCTUTE HA IbPKaBHUTE H
obumHcky BnacTy. [TybmuunuTe GpuHancu ce
MOJpa3JeNaT Ha UEHTPATHH ¥ PETHOHATHU (MECTHH)
(uHaHCH.

Ily6nuunoTo duHaHCHpaHE ce OCBLIECTBABA
NOCPEACTBOM H3rpaaeHa H GyHKunoHupama 6o KeTHa
CHCTEMa, KaTo B MOJKpena Ha IUIaTexxHus OanaHc Moxe
Jla ce MpHBIIMYA H H3BbHOIOKETHO (UHAHCHpaHE -
JBPIKaBHH W OOLUMHCKH 3aeMH.

PYB PvkoBoauTen yciyra no BenomMcTBa
PBbKOBOIHTEN JOTOBOP Pons Ha ynpaBneHcKo HUBO, 3a0b/KUTENHA 32 ABETE
PIT CTpaHH Mo JoroBopa
PrkoBoauTen Ha
Hanmbnuurenen aupexrop/Iupexrop Ha benedulyeHT
BeneduunenT PR p/Tup P ey

PopkosoauTten npoext

Pons na ONEpPaTHBHO HHUBO, 3abJIZKUTEITHA 34 JIBETE

(PIT) CTpaHH 1o J0roBopa
PeroBoauTen ycnyra Ponsd Ha ynpaBieHCKO HHBO, 3aIBJDKHTEINIHA 32 JIBETe
Py

CTpaHH 10 10roBopa

PrkoBoacTBo 3a
aJMHHHCTpaTopa

Onucea Kak ce W3MON3BaT aIMHHHCTPATHBHHUTE
(GyHKUMH — yIIpaBNeHHe Ha NOTPeOUTENH, NOIPLKKA
Ha HOMEHKNATypH H APYTH, 32 KOMTO HMa pealn3HupaH
BU3yalleH HHTepdelic 6e3 neiicTBHATA IO NOAAPBIKKA H
HaOII0IeHHe Ha cHcTeMaTa/MOIyJ1a.

PwroBoacTro 3a
WMHCTa/IHpaHe U
KoHQHIypHpaHe

Cbabpika B XPOHONOTHYEH pel OIMCGHHE OT THN
~CTBIIKA MO CThOKA Ha BCAKO MOEHCTBHE, KOETO
aAMHHUCTPATOPLT TpaAGBa Ja M3BBPIUIM, 3a 1a
KOMIHIMPa (NpH HeOOXOAUMOCT), HHCTATHPA U ITyCHE B
eKCIuloaTalus  cucremara/moayia.  PBbKoOBOACTBOTO
TpsiOBa Ja CbABbPIKA CIETHOTO:

(1)Onncanne Ha BCHUKH HEOOXONMMH HACTPOHKM Ha
MHTErpupaHara cpejara (Ha Xapayepa M CHCTEMHHS
codryep), KOMTO ca H3HCKyeMH 3a HOPMAJIHOTO
(pyHKUHOHHpaHE Ha 3acerHaTHTE CUCTEMW/MOLYIH.

(2)MHCTpYKUMM, CKPMNTOBE, NPOEKTHH taiinose,
HEOOXOAMMH 3a KOMIUIHPaHe U FeHepUpaHe Ha BEPCHH

OT source code.

4
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Texuuvecka cneyugpurayus 3a usneceru detmocmu no ynpasnenue ka HT ycayeu 6 cucmesama na munucmepemeo na dunarcume

HamnmenoBanne no
ITIL v.3 (kbaero e Hednuunns / Onucanne
NPHI0KHMO)

Tepmun /
AOpeBnaTypa

(3)Onmcanne na BCHIKH KOHGHTYPAUHORHN (aiinose.
Onmncanunero TpsadBa 1a ChAbpska NpeIHA3HAYEHHETO Ha
BCEKH eaWH (aiin, monetata BbB Qaiina, TAXHOTO
Npe/Ha3Ha4YeHHe, Bb3MOXHUTE CTOHHOCTH 3a BCAKO
€IHO Tole M 3HAaYEeHWETO Ha BCAKA KOHKpETHa
CTOHHOCT.

(4)Onucanne Ha CKpUNTOBETE 3a CTapTHpaHe W
CMHpaHe Ha OTAENHH CHCTEMM/MOIYIH, KAaKTO H
NOC/Ie0BaTENHOCTTa Ha TAXHOTO H3TbIHEHHE.

(5)Onucanne Ha BCHYKHM HeoOXOAMMH JeHCTBHS IO
NOJApBKKaTa M NpodHIakTHKATA.

(6)Cnicbk Ha BCHYKH CHCTEMHH TPELIKH, NMOAPEAEHH
NocCJIeJOBAaTEJIHO B 3aBHCHUMOCT OT KOJOBETe HM,
€/HO3HaYHO ONMHCaHHE Ha IPEIIKMTE W ChOTBETHOTO
IeiicTBHe, KOETO aJMHHUCTpPAaTopsT TpabBa na
npeanpHeMe 3a OTCTPaHABAHETO UM.

(7) Bcuuku codTyepHH IPOIYKTH, OMOIHOTEKH M APYTH
Heo0X0oIMMH 3a pa3paboTkara H paboTara Ha codryepa.

Onucea kak ce H3N0JI3BaT NnoTpebuTencknuTe QyHKIMHA
H He TpsOBa 1a cbaAbpKa NeHCTBAATA, OMHCAHH B
PBLKOBOICTBOTO 3@ aIMUHHCTPATOPa H PBKOBOJCTBOTO
3a MHCTaNKMpaHe U KoHburypupasne. PrkoBoaCTBOTO
TpsA0Ba Ja ChIBPKAT YKa3aHHA OT THN "CTBIIKA 0
CTBIKA", KAKTO ¥ 00ACHEHHS Ha TEPMHHHATE H
cbkpamennaTa. Cbabpa CIUCHK Ha BCUYKH TPEIUKH,
NOJpeACHH MOCIEI0BATENHO B 3aBUCHMOCT OT
KOJOBETE UM, OTIMCAHHE Ha I'PEIIKUTE H ChOTBETHOTO
JeficTBHe, KOeTO NoTpeduTenaT TpsadBa Aa npeanpueme
3a oTcTpaHsBaHeTO WM. Ilpenocraes ce u kato online
help, kaTo No BE3MOXKHOCT Aa OBA¢ KOHTEKCTHO
opHveHTHpaHe. J{ocTI A0 GYHKIMOHATHOCTTA 32
noMmoul TpsaGBa /1a € OCHTypeH OT BCHYKH MOIYNH H
eKpaHHM (OpMH Ha cHcTeMara.

PovroBoACTBO 32
notpeburens

Cuctema 32 KOHTpO Texunonorus, ¢ KOSTO CE€ Cb3[aBa CNELMATHO MSCTO,
Ha BEpPCUUTE HapeueHO ‘“‘XpaHWIHIEe”, KbAETO € Bb3MOKHO 1a ce
CIEJIAT ¥ OMMCBAT MPOMEHHTE TIO0 JaJEHO ChAbpAKaHHE
(TekcT, mporpaMeH Koj, ABOMYHM (aiinose). Exna
CHCTEMa 3a KOHTPOJ1 Ha BEpCHMTE TpsOBa 12 MOXe:

+ Jla cbXpaHsBa ITbIHA HCTOPHA - KO, KAKBO M KOra
€ IPOMEHHII 110 CHIbPIKAHHETO B XPAHUITHIIETO,
KaKTO M 3alll0 Ce NpaBH NNpOMsHaTa;

= Jla no3BoJsBa MperiekaaHe pasInKuTe MexIy
BCEKH JIBE ChXPaHEHH BEPCHH B XPAaHHJIMIIETO;

+ Jla no3BoJsiBa NpH HEOOXOAHMOCT ChAbPKAHHETO
B XpaHHJIHIIETO 13 MOXKe 1a Ce BbPHE KbM
npeaMiliHa CbXpaHeHa BepeHs;

+ Jla no3BOJIABa HATMYHMETO HA MHOMKECTBO KOITHS HA
XPaHHIIMLIETO W CHHXPOHH3ALMA MEXKIY THX.

Llanara pHdopMalns, HaIHYHA B CHCTEMATA 33 KOHTPOT
Ha BEPCHMTE 32 IVIaBHOTO KOMWE Ha XpaHWIHIIETO,
NpPHETO 3a OPHIHHANEeH M UEHTpaleH M3TOYHMK Ha
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Texnuuecka cneyupuxkayua 3a usHecenu OeUHOCMU RO ynpasienue Ha HTy

Cy2U 6 CUCMEMAMA HA MUHUCTEPCNEO HA YUHAHCUME

Tepmun /
AbpesuHaTypa

HanmeHoBaHHe N0
ITIL v.3 (kbaeto e
NPHIOKHMO)

Jednnuuus / Onucanne

chIbpKaHHETO, TpsOBa Ja MOke Ja Obiae NOCTbNHA
OHNaiiH, B peamHo BpeMe

Cucrtemara ga M@

BkIouBa: MMHHCTBpa Ha HHHaHCHTE, MHHHCTEPCTBO
Ha guHancuTe ¥ BcHukyu BPb KbM MUHHCTBpa Ha
¢unancute. BPB ca: Arenuus 3a IbpkasHa GuUHaHCOBA
uncnexuus (AJJOH), [lepxaBHa KOMHCUS [0 Xa3apTa
(JIKX), Usnbnuurensa areduus ,,OJINT Ha CPEJCTBATA
ot EC* (MAOCEC), HaunoHnanen komneHcaTtopeH
xunumen o (HKOK®), AreHums no o0LIeCTBEHH
nopbuku (AOIT), HATT u AM. AGpeBuatypute UM ca
onucaHu BT. 2.3.1.

Codyep ¢ oTeOpeH
KOZ

KommoTbpHa nporpama, KosTo ce paspoCTpaHsBa npu
YCIIOBHsA, KOMTO OCHrypsBaT Oe3miareH A0OCTBI 70
NporpaMHHUs KOJ M NO3BOJABAT:

M3non3saHeTo Ha IporpaMara ¥ npou3BOJHMTE Ha Hes
KOMITIOTBPHU NPOrpamu, 6e3 orpaHu4eHHs B LENTa;

[lpoMeHs B mporpamHis KOJ W aJanTHPaHETO Ha
KOMIIOTbPHATAa TpOrpaMa 3a HYXIMTe Ha HeiHHTe
TNONI3BATENH;

Pa3snpocTpaHeHHeTo Ha MPOM3BOIHMTE KOMMIOTbPHH
NporpaMu NpH CHIIATE YCIOBHS.

CrHCchbK HA CTAHJAPTHH JHIEH3HOHHH CTIOPa3yMeHHs,
KOHMTO MPEAOCTABAT Te3H Bb3MOXKHOCTH, KOHTO MOXKe
na ObIe HamMepeH B N03aKOHOBaTa HOPMaTHBHA
ypenda KbM 3aKOHa 3a eIeKTPOHHO YIPaB/IEHHE HiH
na: http://opensource.org/licenses.

Cneunanusupas
npuJoKeH codTyep

Tpunosken codTyep, pa3paboTeH WK JOCTABEH
KOHKPETHO 3a MoATbpikKaHe Ha crieliuuyHn OH3HeC-
npouecH Ha M®.

Crannapren
npunoxeH copryep

Ipunoxen codTyep, KOATO € IUMPOKO PasnpoCTpaHeH
H He e pa3paboTeH KOHKPETHO 3a crelnuuHn OH3Hec-
npoueck B cucremara Ha M® (Ranpumep oguc-
TIPUIIOAKEHHUS U JIp.).

cya

CubBer 3a ynpasneHue Ha JloroBopute B M@

CYE

CucreMa 3a ynpasieHHe Ha Cbbp/KAHHETO Ha
HuTtepheT cTpanuLn

Texumuecka UT

HWT unrdpacTpykTypara ¢ H3KII0YeHHE Ha IPUIOKHHS
coryep.
3abenexcra: Haxnouen e npunoxcnusm cogmyep.

HufipacTyxrypa Tepmunvm e 6v6eden camo 3a HyHOume Ha
Hacmoswama cneyupurkayus
. Technical DyHKUMATA, OTFTOBOPHA 32 OCHTYPSABAHETO Ha
e Menagement TeXHHYEeCKaTa eKCnepTH3a NpH noiabpxade Ha UT
ycayrute W ynpasienve Ha UT undpactpykTypara.
Texnnuecko Technical
yIpaBleHue Management
VnpaeneHue Ha Application @yukuuoHanuu odractu euB haza [Noanspxane na UT
NPHAOKEHHATA Managemeni ycayri (Service Operation).
Service Desk Service Desk
YnpaeneHue Ha IT Operations
NOUTbpKaHeTo Management
Ynpasiaenue Ha UT IT Service BHezpsiBaHeTo ¥ MOAABPKAHETO HA KauecTBeHH U T
yenyra Management (ITSM)

YCIyIH, y/I0BIE€TBOPSABALLHM N3HCKBAHUATA Ha OHM3Heca.

yal

( /
\_~
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Texnuuecxa cneyupuxayun 3a usnecenu detinocmu no ynpaenenue na HT venyeu & cucmemama na MUHUCITIEPCMBO HA uHaHCume

HaumeHoBan#He no

ITIL v.3 (Kbaero e Jedpnuumms / Onucanune
NPHJI0AKHMO)

Tepmun /
AOpeBuarypa

VYnpaenenunero Ha T yciyra ce ocbliecTBsaBa oT
JoctaBunuu na UT ycayru upes noaxoasma
KOMOMHALMA OT XOpa, NpoLecH U HHPOPMALMOHHH
TEXHONIOTUHU.

Vnpasnenue na DyHKUMOHATHOCTTA, H3NBIHABAHA OT nageH MT

S —— IT Operations JIOCTaBYHK Ha YCIIYTH, OCHTYpsBallla eKeHEBHHTE
Management eifHo
(excn;noaraumTa) 7 I CTH, KOHTO ca HEOOXOAMMH 3a YIIPaBJIEHHETO Ha
HUT yciyrn n noanbpxkamara UT undpactpykrypa.
QyHKUHATA, OTTOBOPHA 32 yTIpaBjeHHe Ha
— NPUIOKEHUAT. TEXHHS XK KBbll.
YnpaeneHue Ha Application E S Ha r;;;e:a = MO}K;{?’HGH = Tona
npuioxeH codryep Management ynp P P R S

KakTo TeXxHMYecKOTO yIpaBieHHe 110 OTHOLIEHHE Ha
TexHudeckara UT undpactpykrypa.

Yenyrara/uTe no npeaMera Ha J0roBOp 3a U3HECeHH

Yeayra no Jlorosopa ¥
JIleHHOCTH, CBITIACHO 3a/iaHHATa Ha Boanoxkurens

H3uckBanus, CBBP3aHH C (bYHKI.lHOHaJIHOCTHTC Ha

QOyHKIHOHATHH cHCTeMaTa, OCUTypSBallld [0 OTHOLUEHHE Ha
W3HCKBaHHUA aBTOMaTH3aLUATa Ha OU3HEC NPOLIeCUTE B TeKyllaTa
paspaboTka

H3nbnHETENCKUAT eKHIl, cHabaeH ¢ HeoOX0IuMHA
UHCTPYMEHTapHyM, KOHTO € OTTOBOPEH 3a
H3ITbJIHEHHETO U3LIATIO UM Ha YacT OT €AHH WIH
noBeye MpoLecH U aelHocTH (HanpuMmep Service Desk).

DyHKLHA Function

EnuHHA TOYKA 32 KOHTAKT MEKIY 10CTaBYHKA Ha
yciyr u notpedurenure. THIHUHUAT Service Desk
LleHTBp 3a yCIIyTH Service Desk YIpaeisiBa HHIMECHTH H 3a8BKH 3a yCIIyra, oJAIbpika
KOMYHHKIIHA ¢ NOTPeOHTEINTE H € TOYKA 33
KoOopAHHauHua Ha Hakonko MT rpynu u nponecH.

Touka 3a KOHTaKT Ha TOTPeOHUTENNTE 3a PErHCTPHpaHe
Ha uHuMaeHTH. Toii 0OUKHOBEHO € MO-TeXHHIeCKH
¢okycHpaH H He OCHIYPsBa €IMHHA TOYKA 33 KOHTAKT
[leHTBp 32 yCayru Help Desk 3a BCHYKH MHTepakuuu. TepmunsT . Help Desk™ yecto
ce M3M0M3Ba KaTo CHHOHUM Ha ,.Service Desk™.

B HacTosmara cnequdHKanys Te3H NOHATHS ca
M3110/13BaHH KaTO CHHOHHMH.

IlenTpanu3npaHa cucTema 3a ynpasienne Ha UT

LICYUTH uH(pacTpykTypara 8 M@

2. BBBEJEHHUE

HopMmanHoTo (yHKUMOHHpaHe Ha chcTemata Ha MHHHCTEpPCTBO Ha ¢unancure (M®) u
W3MBIHEHHeTO Ha pabOTHMTE npouecH B Hes Ce TMOANoOMaraT OT 3BEHa, NPEAOCTABAIH
undopmatmonnn (UT) yeayry. @yHKUMATE Ha TE3M 3BEHA Ca B TACHA BPb3Ka CBC CH3NABAHETO H
Pa3BUTHETO HA €/EKTPOHHOTO yNpaBleHHe B My6nuyHaTa chepa U ¢ eNeKTPOHHOTO MPABHUTECTBO.
CobracHo YcTpoiicTseHuss TpaBuIHMK Ha M@ TakoBa 3B€HO B MMHMCTEPCTBOTO € JMPEKLMA
HMudopmaunonnu cucremn” (JUC-M®). [Tono6Hu 3BeHa Ha pa3lHYHU HMBA (AMPEKLNUA, OTAENI U
T.H.) ¥Ma 1 BbB BPB kbM MuHMCTBpa Ha GunanckTe. OcHOBHA 3a71a4a Ha JUC-M® u na UT 3Benara
sbB BPB e ynpaBneHneto (Ch3laBaHe, BHEApPABAHE, TMOLABPKAHC H HaarpaxaaHe) Ha
npenoctasauute UT yeayru. YacT oT aefiHOCTHTE N0 TOBA yNpaB/icHNUE, HETHIUIHH 32 OCHOBHATA
dynkuus Ha M@ u BPb kM MHHHMCTBp2A Ha (uHaHCHTE, Ce W3HACAT KbM BBHHIIHHM N0CTaBYHLM,
HapeueH! MO-HaTaThK B TEKCTA WanbanuTten/u. HacTosmuaT JOKYMEHT Npe/ICTaB/isiBa ONHCaHHUE Ha
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Texuwecka cneyupuxayua 3a UzHeCeHU OeUHOCMU NO ynpasneHue Ha HT yenyeu 6 cucmemama Ha MUHUCMEPCMEO HA Gunancume

Te3W M3HECEHW YCIIYTH (HapH4aHW Oule ,,M3HECCHH NEeMHOCTH®) M M3MCKBaHMWATA KbM HauHWHa Ha
MPeIOCTABSHETO HM.

2.1. [len na joKymeHTa

HacTosiara TexHudecka cneundukamis (HapHuaHa 3a kpatkoct ,, TCY, .cneunbukanms™,
_HACTOSALIMAT JOKYMEHT" M mp.) neduHMpa M3NCKBaHMATA Ha Bwanoxurens — MHHHCTEPCTBO Ha
dunancute (M®) BBE Bpb3Ka C NPOLEAYpa 32 Bb3NaraHe Ha oOIIECTBEHA NOpbYKaA, C MPEAMET:
.U3snecenn neiiHoctr o ynpaeaenue Ha UT ycayry B ciicteMaTa Ha MHHHCTEPCTBO Ha hUHAHCHTE™.

2.2, OO0xBaT HAa IOKYMEHTa

2.2.1. H3neceHH yCiIyrua

UT ycnyrute B cuctemata Ha M@, uMeTo NpefoCTaBsHE M yNpasieHHe BIu3a B 00xBaTa Ha
nactoswara TC, ca onucanu noapoduo B Tabnuna 3. Yeayru u cTpYKTYpa Ha MPOEKTUTE B 00XBaTa
Ha yCTyruTe ¥ ca KakTo CJIE/Ba:

(a) Veayra | - Vrpasienue Ha Mpekara 3a npeHoc Ha gaHau (MIITJT);

(6) Venyra?2 - lopaspixane na UT undpactpyktypata B M®;

(8) Vcnyra 3 - IlonabpikaHe W HaaArpaxaaHe Ha NpHIoKeH codTyep;

(r) VYcayra 4 - KoncynranTcku yCIyry B cuctemata Ha M@,

(1) VYecayra 5 - JlookomiuiektoBka Ha cbiiecTByBamu T undpactpykrypu B
cuctemara Ha MO,

(e) Vcayra 8 — Mnrerparus Ha npuiioxkeH copryep 3a AM;

(k) VYecnyra 9 —INoaaspxane Ha SAP chueremara B MO;

(3) VYcnyra 10 — Llentsp 32 obcny:xBaHe Ha noTpedurenu 8 AM.
3abenexka: Ycayra 6 e o0ekT Ha Apyr Aoroeop; Yciayra 7 Bede He ChbILECTBYBA.

2.2.2. ¥YnpapjeHHe Ha H3HeCEeHHTe YC/IyIH

2221, HacTrosmuar nOKyMEHT CBIBp)KA HM3NUCKBaHMATA Ha Bw3noxurens mno
NpeoCTaBAHE Ha YCIYrMTe, MpeaMeT Ha oOllecTBeHaTa NMOpbYKA, CBBP3aHMTE C TAX NPOEKTH,
B3aMMOJICHCTBHETO ¥ OPraHM3alMATa Ha JIEHHOCTUTE C OrJie/l OCUTYPSBAHE HAa HW3MBJIHEHHETO Ha
JOTOBOPA C U3UCKYEMOTO Ka4ecTBO.

2229 VYipaBJeHHETO ce OTHAcs A0 BCUYKM (a3u Ha M3MBIHEHUETO Ha AEHHOCTHTE 110
NpeNOCTARSIHE HA YCIYTHUTE:
(a) nnanupane;
(6) BBb3narane;
(B) M3MbIHEHHE M KOHTPOI HA U3MTBIHEHHETO;
(r) OoTYMTaHE U NpHEMaHe.

2223 VYnpaBneHHETO Ha J0rOBOpa NPH Bb3JIaraHeTo, W3ITbJIHEHHETO M OTYUTAHETO Ha
YCIYTHTE ¥ CBBP3aHUTE C TAX MPOCKTH W AEHHOCTHU IIE C€ M3BBPIIBA N0 00pa3LUy HAa JOKYMEHTH,
npenoctaBeHy ot Buinoxkurens. Te we Obaat npenanenu ot Bu3noxkurens va Usnweinurens cien
CKIIOYBAHETO Ha JI0roBOpa Karo B ciyuyaid Ha HeoOXoauMocT Bb3nokuTensT Moke aa TH
aKTyalau3upa.

2.2.24. HM3nckBanusaTa Ha Bb3noxuTesns Mo ynpaB/leHHETO Ha yCIyrMTe B 00XBaTa Ha
HACTOSLMSA JOKYMEHT ca NoApoOHO pa3NMCcaHHy B T. 4.

23. Opraunuszanus va paGoruara cpena, HHPOPMANHOHHHN TEXHOIOTHH H H3HECEHH
AeHHOCTH B cHcTeMaTa Ha M@

2.3.1. Cucrema na MuHHCTEpCTBO Ha PUHAHCHTE

2.3.1.1. Cucremata na M@ BKIIOYBA MHHMCTBpAa Ha (QHHAHCHTE, MunuctepcTBo Ha
¢puHaHCHTE 1 BTOPOCTENEHHHUTE pasnopeauTeny ¢ 6romwket (BPB) kbm MHHHMCTBpPA Ha (uHaHCHTe.

2.3.1.2. 3a HyxauTe Ha HacTosiata TC, GeneduunenTuTe Ha yeayrure ca pasjeneHu Ha TpH

jy? 12/162



Texwunecka cneyugpurayua 3a uznecenu dedmocmu no ynpaeaenue na HT veryveu 6 cucmesama na MUHUCMEPCMBO HA unarcume

OCHOBHH TPYIIH BE1OMCTBA:

(1) M® u cneannte BPB: AreHums 3a avpxaBHa (uHancoBa uHcnekums - AJJOU,
JbpkaBHa komucus no xasapra - JIKX, Msneanutenna arenums ,,Omut Ha cpeacteara ot EC* -
MAOCEC, Arenums no odmecrsenu nopeukn (AOIT), HaumoHalen KOMMEHCATOPEH KHIMIICH
¢orn — HKXK®. Tazu rpyna BeoMcTBa HAaKpaTKo B JOKyMeHTa Lie 6bae Hapuuana ,M®, Ge3 HAII
n AM*;

(2) Hauwmonanua arenums 3a npuxoaute (HAIT);

(3) Arenuus MutHumm” (AM).

2.3.1.3.MunucTepcTBO Ha (MHAHCUTE € AAMHHUCTPALHS, KOSTO MOANOMAara MHHHCTbpa Ha
(puHaHCHTE MpH OCBIIECTBIBAHE HA MPABOMOLUMSATA MY, OCHTYpSIBA TEXHMUYECKH JEeHHOCTTa My M
M3BBPIIBA JEHHOCTH N0 aIMUHUCTPATHBHOTO 00C/Y)KBaHEe HA rPaKAaHUTE W IOPHIMYECKHTE JIHLIA.
OcHoBHHMTE MY QYHKLIHH ca ONMCaHU B YCTPOIHCTBEHHS MYy NPaBHIHHK.

2.3.1.4.BPb kbM MHHHCTBpPa Ha (PMHAHCHUTE Ca CaMOCTOSTENHH IOPHAMYECKH JHIA, YHHUTO
GYHKIMH, OpraHHM3alys, pel Ha AeHHOCT M YMCJIEHOCT ca OMNpeleleHH B CHOTBETHHMTE 3aKOHH H
YCTPOHCTBEHH NPaBHIHHLIN.

2.3.1.5.Cnucek Ha BPb u noapoOHO onHcaHue Ha CTPYKTYpHTE WM B CTpaHara, MMallu
OTHOIIEHHE KbM TIpenocTaBsHe Ha yeayrure no tasu TC ca nanenu B [Ipunoxenue Ne 1.

2.3.1.6.Cnucek Ha TO-BaXKHWUTE HOPMATHBHH AaKTOBE, pErjJlaMeHTHpallli CTPYKTypara,
neiHoctTa ¥ pyHkuMuTe Ha BPB koM MunucThpa Ha duHancure e aaneH B [lpunoxkenne Ne 2.

2.4. UuopManHOHHH TEXHOJIOTHH B cHcTemaTa Ha M@

2.4.1. Crpykrypa na UT B cucremara na M@

2.4.1.1. UT ycayrure ce pasriexaar KaTo CbCTOALLH CE OT:

(a) HT undpactpykrypa, cbabpikaina BcHUkd T KxomMmnonenTH Ha ycinyrure;
() MPOLIECH NO NPEJOCTAaBAHETO H YIIPABJICHHUETO UM;
(B) HU3ITBJIHUTENICKH EKHIIH.

2.4.1.2.M® nputexasa cobcrseHa T undpacTpykTypa 3a noaubpikaHe Ha YCIYTHTE W
neHHHUpa OCHOBHUTE MPOLECH 32 YIIPABICHUETO HM.

2.4.2. Bojeum npunuunu npu ynpasieanero Ha T yeayrure B cucremara na M@

2.4.2.1.JlocTaBsHe Ha CTpaTerMyecKuTe LEAM H TOJMTHKM Ha M@ KaTo BOJCIIM NpH
M3rOTBSIHE HA TJIAHOBETE H MPHOPHTETHTE 3a yNpaBieHue Ha npenocrassaute UT ycnyra.

2.4.2.2.W3non3Bane Ha €JMHEH apXHTEKTYpeH Mojel Ha BeaoMmcTBoTo (Bxk. Tabmuua 2.
MHCTUTYUMOHAIHA apXHMTEKTypa Ha cucTemata Ha M®), ocurypsBail TACHAa BPB3Ka MEKIY
MIOCOYEHHTE LIeJIM ¥ NONUTHKH | paseuTHero Ha UT ycnyrure.

2.4.2.3.0cHrypsBaHe Ha CTaH1apTHOCT, OTBOPEHOCT, MbBKABOCT, CUIYPHOCT, e(peKTHBHOCT M
edMKACHOCT NpU HM3TPAKIAHWTE M BHEAPABAHH WH(OPMALMOHHM YCIYTH. CnobpassBane ¢
W3MCKBAHMATA HA JEeHCTBAIMTE HOPMATHBHH JOKYMEHTH B 0011aCTTa Ha IyOJIH4YHOTO e-YNpaBlieHHeE.

2.4.2.4 U3nbaHeHne Ha OCHOBHMTE TpollecH no ynpasiaenue na UT yemyruTe no HauuH,
onpe/e/ieH B MOIWTHKH, IPOLEYPH M Npaeuia (BKJ. 32 MHGOpMalMOHHa CHIypHOCT), CboOpaseHH ¢
Haii-n06puTe cBeTOBHHM npakThku B obnactra — ITIL (B akTyanna BEpCHA).

2.42.5.CneapaHe Ha MOAXOAA 3a MHTErPUpaHE M CIOAENCHO M3MON3BaHe Ha o0wwM
MH(BOPMALIMOHHH PeCYpCH — Xap/lyep, CHCTeMEH CopTyep, NPHIOKEHHS 1 NaHHH. PbKOBOAMTENHTE

Ha CreLHaIM3MpaHUTe IUPEKLIMM Ca THTYJIAPH Ha:
(a) yacTuTe OT ocHoBHHMTe 3a M® wunu BPB OusHec-mpolecH, KOHUTO ca

BLAIOKEHM Ha MOJYMHEHHWTE MM 3BEHa, CBINIACHO CHOTBETHHMS YCTPOHCTBEHMS MpaBHUIHMK Ha
MHHHCcTEpCTBOTO MK BPB;
(6) CHOTBETCTBALMTE NPHIJIOKHH NMPOrpaMH MK YacTH OT TAX,

A 13/162



Texnuvecka cneyuguxayus a usHecenu oeimocmu no ynpagaenue na H1 yeayzu 6 cucmemama Ha Muxucmepcmeo Ha cunarcume

(B) JaHHMTE, 3@ YHETO NOAILPKAHE B AKTYaNHO ChCTOAHHWE OTrOBapAT.

2.4.3. UT pelinocru = cucremara Ha M@

2.4.3.1.B 1abn.2 e npeactaBeH ONPOCTEH MOJEN HAa MHCTHTYLIHOHAIHATAa apXWTEKTypa Ha
cuctemara Ha M@ ¥ pasnpesieneHue Ha AeHHOCTHTE MeXay cneunanusnpanute U U T 3senara.

2.4.3.2. YacT oT nocodeHuTe aeiiHoctu no npeaocraesuero Ha UT ycnyru ce usnacar or UT
3BEHATAa KbM BbHIIHH JOCTaBYHMLIM HA YCIYTH.

Tabauua 2. HHCTUTYUHOHAIHA APXHTEKTYPa Ha cucTemaTa Ha M@

JeliHOCTH HA

Huga na
elHATHIHPAHH 32 ~
HHCTHTYIHOHA/IHA — P Jeiinoctn na T 3Benarta B cucTeMaTa
BEJIOMCTBOTO 3BEHA
APXHTEKTYpa

(AMpeK1HH, areHI[HH)
1 2 3
1.CTpaTernyecko nuaHupase:

e JlebunupaHe H NOAAbPKaHE HA CTPATETUA
M ONepaTHBHH IU1aHOBE 3a pasBuTHe Ha UT

YCIIYTH;
1.Onpeznensne Ha e JledunupaHe Ha HOBH H MOaMdHKaLUA HA
CTpaTerudecKHy LenH, cbinecTByBamu UT yenyru;
TNOIATHKH U e [lonnbpxkane vHa UT apxutextypara u

Bu3Hec-HHBO
(Busnec
ynpasieHnHe)

OpraHH3alioHHa CTPYKTYpa. neHHHApaHe Ha OCHOBHHUTE IIPOLIECH 110
2.Jlepunupane, NOMIbPKAHE |  yMIpaBlEHHETO if;

W U3N'bIHeHHe Ha OM3Hec- e JledunnpaHe H NOAObPIKAHE HA MOIHTHKA,
TIPOLECHTE, OCUTYpABALIH NpOoLEAyPH U IpaBuia 3a HHQoOpMalHoOHHa
H3MBITHCHUETO HA LUEITUTE H curypHocT. OTrOBOPHOCT 33 H3MTbIHEHHETO.
NOJUTHKUTE. 2.KoHCYNTaHTCKH yCIyr N0 JeHHOCTHTE OT

KOJIOHA 2, choOpa3Ho KOMIETEeHTHOCTTA.
3.YnpaBneHue Ha JOTOBOPH C BbHIIHH JOCTABYHIIH
Ha NMPOJIYKTH U yciayrH B o0mactra Ha UT (B
YCIyrHTe 10 HacTosaTa cneluduKanms).

CoOcTBeHOCT H YTIpaBlieHHe yl'lpa.BI]eHHe Ha CTPYKTypaTa H HOCHTEJIHTE Ha

Hurpo Ha 1anHuTe

Ha JaHHHTe. AaHHH:
(Ynpasnenue Ha
P—" (Ynpasnenue Ha ® [lpoekTHpaHe U peaTH3aLNs;
CbhIbPKAHHETO) e Tloagbpxane.
1.@yHKuHOHATHH
H3HCKBaHHWA KbM HOB HIIH
HpuioxHO HiIBO |HaArpaieH s [lnaHupaHe, MpoeKTHpaHe, JOCTABKA,
(YnpaBnenue Ha |(yChBBpIIEHCTBaH) BHeJIpsBaHe M HaATpakIaHe Ha
NPHIIOKHHUA NIPHIIOKEH coTyep. NIpUIOKEH codiTyep.
cocl)Tyep) 2.Pabora cbe coc]n'yepa. ° HOM'bp)[(a]]e Ha NPHII0KEH cocb-ryep_
3.Ilpunoxno
aJIMHHHCTpHpaHe'.

. HpaH
CHcTeMHO HHBO VYyacTHe B noAroToBKaTa u IInanupane. npoexTHpane, nocTaska,

(Texiipicis e BHEAPABAHE H HaATPAKIAHE Ha
A i
ynpasnenne Ha UT | npouesypu no Bb3narane Ha TeXHI4eCKaTa HHPACTPYKTypa.
MHpacTpyKTypara) 06ImecTBeH! NOPBUKH e [loaawepkane Ha TeXHHYECKATA

HHpacTpyKTypa.

2.4.4. UT nudpacrpykrypa’ na M@

2.4.4.1. UT undpactpykrypata Ha M® ce CBCTOM OT ClEAHMTE KOMIOHEHTH B

1 - -
I'Ipsi OnpencaeHu CHCTEMH Ta3H IeHHOCT MoKe 1a Obje Bb3naraHa YaCTHYHO WIH H3usAno v Ha T 3Benara.

° B mHactoswara cneunduxaums tepmunst HUT MHQPACTPYKTYpa € M3MON3BAaH pa3lHPEHO, B
choTeBeTcTBHE € /T/Lv.3 — BKTIO4BA Xapayepa M LeHs codTyep — CHCTEMEH W NpPHIICKEH.
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Texnuyecka cneyugurayus 3a usxecenu detinocmu no yrpasnenue na 1 yeaveu & cucmemama na munucmepemso na Gunancume

Pa3aMYHMTE HHBA HA apXMTEKTypara:

(1) Ha cucremno nuBo. Texuuuecka UT MHQPACTPYKTYpa, ChAbpPKallla:

(a) Texnuuecko oOopyaBaHe (xapayep), BKI. COMAraTeNHH CHCTEMH KaTo
HENPEKBbCBACMH 3aXpaHBaHMA, KIMMaTHYHH WHCTanaunu Ha MT ueHTpoBeTe, noskapou3BecTUTEIHHU
CHCTeMH, cHcTema 3a nocTen B UT nentposere u ap.;

(6) Cucremen codryep (CbpBBPEH H KIHEHTCKH), KaTo:

(8)  OnepalMOHHH CHCTEMH M HAICTPOHKM KbM TAX (nanp. 3a BUpTyanu3aums);

(r) Codryep 3a ynpasneHHe Ha YCTpOWCTBa 3a ChXpaHEHWe Ha uHbopManus
(storages), 3a ynpap/ieHHe Ha 6a3M 1aHHHM U 11p.;

(1)  Cucremu 3a peannsupaHe H ynpasieHHe Ha MHGOPMALIMOHHA CHTYPHOCT;

(e) Codryep 3a Habmopmenwe M ynpaBieHne Ha MT uH(ppacTpykTypara,
NOAAPBKKA Ha NoTpeduTeIUTE M Ap.;

(x) KoMyHMKallHOHHM MpeXH, pa3jielieHH Ha:

* JloKanny KOMIMOTBPHH MpexH B odpucute Ha M® u BPB;
e Mpesxa 3a npexoc Ha aanHu (MII]T).

(2) Ha npuaoxno nuso. Ipunoxken codryep, BKIouBam:
(2)  Crannapren npunoxeH codTyep, Hanp. oQUC-NPUIOKEHHS;
(6) Cneuwnanu3upaH NpHIOKEH codTyep.

2.5. Cpok Ha H3nb/IHEeHHE
2.5.1.1.¥cnyrute B 00XBaTa Ha Ta3H cneuM@HKal|s ce H3MBIHABAT 33 CPOK OT 36 Mecena.
2.5.1.2.TlpenocTaBsHETO Ha YCIYTHTE 3ari04Ba clie]] TOAMHCBAHETO Ha MPOTOKOA ,, 0TOBHOCT

3a NpeJOCTaBsiHE Ha YCIYTH™, ChIIIaCHO ONMMCAaHOTO B T. 4.3.1. M cpoka 1o ropHaTa To4Ka 3anousa jaa
Teue oT 0,00 4. oT AeHs, cieaBal JaTaTa Ha TO3H NMPOTOKOM.

3. U3HECEHHU JEHHOCTHU 11O YIIPABJIEHUE HA UT YCJYI'H

3.1.1.1. UUT 3Benata B cucremara Ha M@ H3nbAHABAT OCHOBHATa 4acT OT JEHHOCTHTE IO
ynpasiaenuwero Ha UT ycayrute Ha cTparernuecko HHMBO (BXk.TabGn.2), KakTo U KOOPAMHHPAIIIH,
KOHTPOJIHH M 4acT OT HU3MBJIHUTEICKHTE NeHHOCTH Ha OCTaHAIMTE HUBA.

3.1.1.2. Yacr ot ae#iHocTHTe no ympaeineHHero Ha UT yciayru ce M3HAcAT KbM BBHIIHH
OpraHM3aliH — 10CTABYMIIA HA MPOJAYKTH M YCIYIH, KakTo no Hactosmara TC (Tabnuua 3), Taka u
no apyru aoroeopu Ha M® wnu BPB ¢ Tpetu cTpanu.

3.1.1.3. Ycayrute no HacTOAIIMA JOKYMEHT Ca pa3J/ie/ieHH B rPYNH NMPOEKTH H NPOEKTH C
ornea cneurgHKaTa Ha A1eHHOCTHTE U TAXHOTO YNpaBleHHE.

3.1.1.4. JlefiHoCTHUTE MO KOHTPOJA Ha M3MbJIHeHHeTO ce u3bpuipat ot JIMC-M®, kakto 1 oT
HT 3Bena B cuctemara Ha M@.

3.1.1.5. Ycayrure ce npeaoctaBat Ha M@ u ecuuku BPB no eanoTHnen Hauny, ¢ H3KIIOUeHHE

Ha HAKOM CTIelM(HKH B OT/I€/IHHTE BEIOMCTBA, KOMTO Ca ONHCAHW B HACTOSIIMA AOKYMEHT H clie/iBa
na ObAaT NOCOYEHH B ChOTBETHHA JIOKYMEHT 3a persiaMeHTHpaHe Ha AelHocTHTe no npoekT (JAPIT).

Tabauua 3. Yeayru U cTPYKTYPa Ha NPOeKTHTe B 00XBATA HA YCJYIHTe

Yeayra I'pyna npoekTH IIpoexTn Beneduuuent
1. Yeayra 1 - IMpoekt 1.1. [Toaabpskane u paseutue | M® 1 BCHYKH
YnpaBneHue Ha na MITJ{ BPb
MpesKaTa 3a [IPeHoC IpoexT 1.2. JlocTaBka Ha MHTepuer
Ha naHHd (MIT]D)

0 0
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3.3 3a AM. kakTo
cre/Ba:

I'pyna npoexTn
3.3.1 [loaabpixane
Ha TIPHIOXKEH
cogryep;

I'pyna npoekTn
332
Hanrpaxnane Ha
NPHIOKEH

cogryep

Yeayra I'pyna npoekTH ITpoekTn BenednumeHt

2. ¥Yeayra2 - TpoexT 2.1 AnMmuHHCTpHpaHe Me
INoaawvpxane na UT I[Tpoext 2.2 LlenTnbp 32 ycayru (Service
uHGpacTpyKTypara B Desk)
Mo
3. Yeayra 3 I'pyna npoexkTH M® u BPb,
[logabpxane u 3.1 -3a M®, Ge3 oe3z HAIT u
HaarpaxaaHe Ha HAIT u AM, kakTo 1 AM
MPHIIOKEH cod)"ryep clenma: Ipoext 3.1.1.x": Tlonaspxane Ha

I'pyna npoexkTH npunoxen coptyep B MO 1 BPb (6e3

3.1.1 [loanbpxane | HAIT u AM)

Ha MpPHIOKEH

codTyep; IMpoexTu 3.1.2.x: Haarpaxkpaane Ha

npunoxen copryep B M@ Gez HATI u

I'pymna nipoexTH AM

3.1.2 Haarpaxnaane

Ha TMpPHIOKeH

copryep;

I'pyna npoexTn HATI

3.2 -3a HAIN,

KaKToO clejlpa: [Tpoekr 3.2.1.x: [lonaspxkane Ha

I'pyna npoexkTu npunosex coptyep B HAIT;

3.2.1 [loanbpxaxe

Ha NIPUIIOKEH

codryep; I[Ipoextn 3.2.2.x: Hagrpaxknane Ha

npunoxes codryep B HAIT

I'pyna npoekTH

322

Hanrpaxnane Ha

NpHIOKEH

copTyep.

I'pyna npoexktu AM

IMpoekrt 3.3.1.x: [Nogmbpskane Ha
npunoxeH codryep 8 AM;

ITpoexTn 3.3.2.X: Hagrpakaaue Ha
npuioxeH coptyep B AM

4. Yeayra 4
Koncyartantcekn
YCIYrd B CHCTeMaTa
Ha M@

M® u BcHYkH
BPB

5. Yeayra 5
J100KOMILIIEKTOBKA
HA CHLIIECTBYBAIIH
HUT
HHPaCTPYKTYpH B
cHcTeMara Ha M@

M® u BcHYKH
BPB

1
KOHKpeTHHAT HOMep M MMe Ha BCekM MpoekT no NONNBPKAHE WIH HANIPAKAAHE CE BNHCBA B IUIaH-rpadHka

3a CbOTBETHATa roMHa
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Texnuuecka cneyugurayus 3a usnecenu deitnocmu no ynpaerenue ua IT yeayveu 6 cucmemama na MUHUCMEPCIMBO HA unaricume

Yeayra I'pyna npoexTtn IpoexkTn benepuunent
6.Ycayra 8 - Ipoexr 8.1: - MuTerpauus na AM
Hurerpauns ua NpUIOKEH coOPTyep Ha perynspeH
NpHI0KeH codTyep NpHHLMNI
3a AM

Ilpoexr 8.2: - UnTerpauss Ha
TIPHJIOXKEH COMTYep ¢ Bb3naraHne

7. Yeayra 9 - = M®
Hoaanpxkane Ha SAP
cuctemarta B M@,

8. Yeayra 10 [Mpoekr 10.1.x: Ilentsp 3a AM
HenTsp 3a obciyxBaHe Ha noTpeGUTENHN Ha
obcay:KBaHe Ha perynipeH NpUHIH

notpedburenn B AM

4. OPTAHU3AIMSA HA YIIPABJIEHUETO HA U3HECEHHUTE YCJIYTH

4.1. O01H H3HCKBAHHS

4.1.1.1. YnpaBieHHETO Ha W3HECEHHWTE YCIYTH CE€ M3BBPIIBA CBIIACHO ONMCAHHTE B
HACTOSLIMSA JOKYMEHT U3HCKBAHHSI.

4.1.1.2. llpu ockinecTBsBaHe Ha NEHHOCTUTE, CBBP3aHH C TIPENOCTABIHETO HAa YCIYIHTe,
H3nbanuTensat crnaspa CTpUKTHO yTBbpAeHHTe UT 1OKyMEeHTH (MONMTHKHM, TpaBuiIa, NPOLEAYPH,
HMHCTPYKUMH M 1pyru) B MO u BPB.

4.1.1.3. B nrawanoto Ha paboraTa M ciel TOBa 3a BCSKa KajeHJapHa rojuHa ce u3paborsa
nnan-rpaduk (I1I). B KOHTO ce KOHKPETH3UPAT LIEIUTE, CPOKOBETE, 0OXBATHT, 00EMBT Ha MPOEKTHUTE
BBB BCSAKa ycayra ¥ HeoOXoAMMHMTE pecypcH (KaapoBu U GHHAHCOBM).

4.1.1.4. OUHAHCOBUST pecypc 10 BCEKHU IIPOEKT ce oIpee/ia Ha 0a3a JOrOBOPEHUTE EAWHUYHH
LIEHH Ha YCJIYTHTE W NpeaBUeHHs o0eM Ha IeHHOCTHTE Mo M1aH-rpadHKa 3a TeKylara rogusHa. 3a
Venyra 5 GMHaHCOBHMAT pecypce ce onpeaens Ha 6a3a eIMHHUYHHUTE LIEHH Ha CTOKHMTE, 3a8BEHOTO OT
Bob3nokuTens Koau4ecTBO M OnpelesieHus TPOLEHT Bbh3HarpaxaeHue 3a Manbanutens. OOmusat
MIaHKpaH (JMHAHCOB pecypc MO BCHYKH ycayrd B oOxeata Ha TC He Moxke Ja HaAXBBpAs
Npe/BHEHATa B JOrOBOpa rouLIHa cyma (puHaHcOBa paMKa 3a KaJleHJapHaTa roiuHa).

4.1.1.5. leiiHOCTHUTE MO M3MbJIHEHHE HA BCEKH MPOEKT C€ M3BBpLUBAT CJe]l NPUEMAHE Ha
FOIMILHKA NJaH-TpadMK U B pAMKHTE Ha 00XBaTa, 00emMa, CPOKOBETE H PeCYPCHTE, NPHETH B HETO 3a
NPOEKTa.
4.1.1.6. ITo oTHOIIEHHe HA HAYMHA HA CTapTHPaHEe, MPOEKTHTE CE pa3JeNsaT Ha JBa THNAa — Ha
peryisipeH NPUHLIMN (PEryIspHH) U ¢ Bb3JlaraHe:
(a) 3a peryispHMTE TNpPOEKTH HE C€ H3HMCKBa Bb3JlaraHe OT CTpaHa Ha
Boanoxkutens. Te 3anouBaT ¢ NOAMMCBAHE HA MPOTOKOJA ,. ] OTOBHOCT 32 NpeaoCcTaBsHE Ha YCIyru™
3a ITpBATA roJiMHa OT I0rOBOPa. 3a BesiKa Clie]Ballla FojIMHa pery/ispHuTe AeiHocTH 3anoysar 8 0.00
yaca Ha | sHyapu. B ciyudaii, ye He e noanucaH naaH-rpaduK 3a CHLOTBETHAaTa TOAMHA M C LEN
HeloNycKaHe NpeKbcBaHe Ha AefHOCTTa, M3MbIHHTENAT M3MbJIHABA TE3H MPOEKTH NPHU YCIOBMATA
Ha yreepaeHua [1I7 oT npeaxoanara roaxHa, 1o noanucsaneto Ha Hosus I1I 3a TekywaTa roamxa.
PerynapHuTe NPOEKTH CE M3Mb/IHABAT Ha 6a3a PEr;IaMEHTUPaHOTO B 10roBopa, Hactosumara TC u

yrBbpaeHus roaumen 1117
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(6) 3a mpoeKTHTE C Bb3NAraHe - BCEKH BKIIOYEH B CHOTBETHHA njiaH-rpaHK
NPOEKT, KaKTO M MPOEKTHTE 32 KOHCYNTAHTCKH yCAyrH M JOOKOMILICKTOBKH, 3alOuBaT CIEA
Bb3JlaraHe Che 3asiBKa OT Bb3noxkures.
4.1.1.7. 3a uenuTe Ha YNpaBIEHHWETO Ha BCEKH MPOEKT, HE3aBHCHMO OT HErOBHA THIL,
M3mbIHMTENST H3roTBS ¥ Bb3aloKHTe AT YTBLPKAaBa JOKYMEHT 3a perjlaMeHTHpaHe Ha eHOCTHTe
no npoekra (JIP/II1), B cbOTBETCTBYE C NPEOCTABEH OT Bnanoxkutens obpazen. B 10KymMeHTa, YHHTO
OCHOBHM TIapaMETPH OTrOBapsAT HA NPHETHs MIaH-rpaduK, KaTo MMHHMYM Ce YTOUHsABAT LE/Ta,
0OXBaTHT, H3UCKBAHHATA Ha NOTPEOUTENTE, BUAA H 00eMa Ha NeHHOCTHTe B 0DXBaTa Ha NPOEKTa,
CPOKOBETE 3a M3ITbJIHeHHE, HeOOXOAHMUTE pecypeH (KaapoBH M ¢hMHAHCOBM) H ce MPaBH OLICHKA Ha
pHCKa.

4.1.1.8. JleiiHOCTHTE 1O BCHYKM YCIYTM C€ HM3MBIHABAT OT CMNELMATM3MPAaHH EKMNH Ha
VI3MbaHUTENS Ha MSCTO, ONpe/ieNIeHo OT BeaoMeTBoTo-OeHeduiment Ha ycryrata (M® niu BPb) n
onucado B APJii1.

4.1.1.9. JIeHHOCTH, KOWTO ¢a CBbP3aHH C A0CTBI1 10 HHOPMALs, MpeCTaBsBala CIyxkedHa
TaiiHa Mo cMMchaa Ha un. 14, an. 4, 1. 2 ot 3akona 3a HaumoHainara areHnus 3a NpHXOAMTE ce
M3MTBJIHABAT B aAMHHHMCTpaTHBHUTE crpaay Ha LlenTpanno ynpasnenne Ha HauuonanHa areHuns 3a
npuxoaute - rp. Codwus, 6yn. . Knaz An. Jlonaykos” Ne 52 u/umu yn. ~Bpabua®“ 23, et. 2 (mbpBH
HaanapTepeH) u eT. 4 (TpeTH HaanapTepeH).

4.1.1.10. HM3ucKBaHHATa B HACTOSALIMS JOKYMEHT, KOMTO Ca CBBP3aHH ¢ TOYHO OMpeAeieH!
cepTuduKaTH/ IMLEH3H/YIOCTOBEPEHH [a Ce€ THIKYyBaT M B CMHCBI Ha TeXEH paBHOCTOEH
€KBHUBAJICHT.

4.1.1.11. Uzneauutenst caensa aa e cepruduumpan no BJC EN ISO 9001 u# BJIC EN 1SO
27001 B aKTyanHH BEPCUH WIIH EKBUBAJIEHTH.

4.1.1.12. Bcuuku akTHBM, COOCTBEHOCT Ha Bb3noxurens, HeoOXOOWMM 32 NPaBHIHOTO
(GYHKUMOHHpaHe W yNpaBlieHHe Ha MpEXkaTa 3a MPEeHOC Ha JaHHM ce npeaasat Ha MsmbanuTens ¢
MIPUEMO-TIPEIaBATETHH MPOTOKOJIH, MOANKCAaHH MexkK1y PBKOBOAMTEINTE Ha IOroBOpa OT CTpaHa Ha
Bo3noxkurens u M3mbaHuTens M TeXHH ATBKHOCTHM JIMLIA, KOHKPETHO OTTOBapslliM 3a
MaTreépHajHaTa OTYE€THOCT, ChC 3aibJIZKEHHE HanenHurenst AJa ' }’HpaBJIHBa H CKCIll0atTupa Io
npeaHa3Ha4€HHETO UM H J1a I'M Na3H C rpy’KaTa Ha ﬂOﬁpI’lﬂ TbBpProBell.

4.1.1.13. Cnaen u3BbpILBaHE Ha JCHHOCTH NO AHArHOCTHLMPaHe, IOKATH3MpaHe Ha npobiema
W YCTAHOBsABaHE, Y€ aKTHUBBT M0 MpeaxoaHata Touyka e aedexrupan, Mambauurenst HezabaBHO
yBeaomsBa Bb3noxkutens 3a mpeanpHeMaHe Ha CHOTBETHHTE JEHCTBHS MO OTCTPaHSBAaHETO Ha
npobnema. Besko aBMKEHME Ha aKTHMBHM C€ OTpas3sBa B IIPUEMO-TIPEAABATENHH MPOTOKOIIM,
NOAMNKCAHHU OT CTPAHHUTE ChIIacHO nocoyeHoTo B T. 4.1.1.12.

4.1.1.14. Ilpu KOHCTaTMpaHH JIMNCH M 3aryOM, B T.Y. MBJIHO YHHULIOKABaHE, KAKTO M TPH
JIMNICH, OTKPHTH NPH HM3BBPLIEHH OT BB310kKHTENs NPOBEPKH 32 HAIMYHOCT Ha TPENOCTABEHHTE
akTuBH, M3MbIHNTENAT € ATbKeH Ja Bb3CTAHOBI JIMICBAIIMTE WM YBPEJIEHH aKTHBH ChC CHIMUTE
WJIM C TO-BHUCOKHM NapamMeTpH WM Ja 3amiaTtd OanaHcoBaTa WM CTOWHOCT, chrilacHo OanlaHca Ha
Bn3noxurtens, ocseH B cayyail Ha npupoaHu OeacTBHs Win aApyri popecmakopHH 0OCTOSTENCTRA, 32
KouTo M3mbinuTens He MOke 1a HOCHM OTTOBOPHOCT, HO C/e/IBa Aa Mpe/CTaBM Ha Bub3noxutens
KOHCTAaTHBEH NPOTOKOJ WIH ChOTBETEH JOKYMEHT.

4.1.1.15. Cnen m3nbisenue Ha noroBopa M3mbiHMTENsT ce 3agbiokaBa 1a NPelOCTaBH Ha
Bu3noxkurens akTMBMTE, MOMYYEHH BBB BPB3KAa ChC CKIKYEHMS [OrOBOP KaTO MpHEMO-

MIPE/IaBaTe/IHHTE MPOTOKOJIM C€ MOANMCBAT HEMOCPEACTBEHO [IPEAM NPEJOCTABAHE HA YCIYIrHTE OT
M30paH HOB M3MBIHUTEN, CHIIIACHO NOcoYeHoTo B T. 4.1.1.12.

4.2. Opranu Ha ynpas/ieHHe HA H3HECEHHTE YCAYrH (aeiiHocTH)

4.2.1. OpraHH3alHOHHA CTPYKTYpa
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4.2.1.1. Besika ot ctpanute (Bb3noxuren u M3nwiHuTen) onpeaens opraHM3alHOHHATA CH
CTPYKTYPa Ha 1B€ HHWBA — YTNIPABJIEHCKO H ONEPATHBHO.

4.2.1.2. Ha ynpapieHCKO HHBO 3aIb/DKHTEIIHM POJIM 3a ABETE CTPAaHM €a PbKOBOJIMTEN Ha
noroop (PII) u perosoautenu na ycayrn (PY). PV ca nogumnenu na PJI. Ako yciyrute ce
MpEeOCTaBAT HA TPHUTE rPYNH BEAOMCTBa Ha Bb3noxkurens, 3a Bcgko oT TaX ce onpeaens PV no
BE/IOMCTBA.

4.2.1.3. Ha onepaTHBHO HHMBO 3a/]bJDKHTEJIHU POJIH 33 JBETE CTPaHH ca PHKOBOIHMTE/INTE Ha
IPOEKTH.

4.2.1.4. KoHKpeTHHTE 1Mlla C TEXHUTE POJIHM B YNPaBIEHHETO HA AOTOBOPA 3a YCJIYIHTE 110
Hacrosuara TC ce onucear B rogumnusd [1nan-rpaduk, B 3asBKUTE 3a NPEIOCTABSHE HA YCIYTH H B
crorBeTHUs JIPII.

42.1.5. U3BbH 3anb/okuTenHuTe  ponM, M3nbnHWTENAT onpegens  BbTpPElIHATa  CH
OpraHM3alliOHHa CTPYKTypa B CHOTBETCTBHE ¢ H3HCKBaHusATa Ha ISO ceprudukauuuTe cu U ¢ ornen
rapaHTMpaHe epeKTHBHOTO M3MBJIHEHHE Ha JOroBOpa ¢ M3MCKYEeMOTO KavecTBo. Toil Moxke na
AehHHMpa NOMBIHMTENHH poiH, Oe3 obaye na jgomycka HepapXxudeH KOH(IMKT MEXIY TAX M
OCHOBHMTE POJIM Ha YNpaBJE€HCKO U ONEPAaTUBHO HUBO.

4.2.2. CnBer 32 ynpas.ieHHe Ha qoropopa - CY /[

42.2.1. CV]] e bTpelueH 3a B3noxuTens ocHOBeH opraH 3a ynpaeneHue. Toii ce ch31aBa
CbC 3aMoBe] Ha MUHHMCTBpa Ha (uuancute. [Ipencenarenst Ha TO3HM CbBET M YIEHOBETE My ca
npeiacTaBuTend Ha Bw3noxkurens, AreHuus ,MutHuim” (AM) m HammoHanHata areHuus 3a
npuxoaure (HAIT).
4.2.2.2. CY]] ce cp31aBa ¢ L)1 KOOpAHHALIAA MEXIy BEIOMCTBaTa oT cucreMara Ha M® no
OTHOLUEHHE Ha YCi1yruTe B oOXxBarta Ha Hactoswmara TC u 10roBopa, KakTo M yrpaBleHHE W KOHTPOI
NIPH W3ITBJTHEHHETO MM.
4.2.2.3. CY]] ynpaBnsBa A0rOBOpa, KaTO YNPaKHABA KOHTPOJ BBPXY HM3ITBIHEHHETO MY W
CMa3BaHETO Ha JJOTOBOPHUTE CPOKOBE, CHIIACHO NMPHETHs IIaH-rpadHK 3a rOJWHATa, KAKTO M BBPXY
Pa3X0/IBAHETO Ha MJAHHPAHHUTE CPE/ICTBA.
4.2.2.4. CY]] uma creaHUTE OCHOBHH DYHKUHHU:
(1) Pasrnexna u omoOpsBa nnaH-rpaduka 3a CbOTBETHHS IIEPHOJ, KAKTO U NIPOMEHH B
HEro, BKJIKYBALIHY NPH HEOOXOAMMOCT, HO HE CaMo:
(a) axTyaausauMs 10 pa3Mepa Ha MaKCHMAaJlHMA pa3XO/ieH JIHMHT B PAMKHTE
Ha obesneuenute ¢ Owomxera Ha Bb3noxkurens GuHaHCOBM cpeAcTBa 3a IOJIMHATA, 33 KOSTO Ce
OTHacs NnaaH-rpaduKbT;
(6) npepasnpeaensHe Ha (UHAHCOBM CpEACTBA MEXKIAY TMPOEKTH, rpymna
TMPOEKTH W YacTH OT MPOEKTH B PAMKHMTE Ha TIPHETHS TOAHLIEH MIaH-rpaduk;
(8) omobpenue Ha pUHAHCOBH CPEACTBA B PAMKHMTE Ha JIMMMTa no Ycmiyra 5

33 JOOKOMIUIEKTOBKA, KOATO He OM Moria aa Obae NpeaBUaeHa;
(r) 3anMuaBaHe HAa NPOEKTH M CH31aBaHE HA HOBHU MPOEKTH, IPH MOTHBHpaHa
HeoOX0JIMMOCT OT TOBA.
(2) Pasraexza W B3eMa pelieHHs N0 BBIPOCH, CBbP3aHH C YNPaBIEHHETO Ha J0roBopa.

422.5. CY]] pabotH B choTBeTcTBMEe ¢ I[IpaBuna, B KOMTO ca omucaHH (QYHKUMHTE M
OpraHM3auMsTa Ha paboTaTa My M KOMTO Ce NIPHEMAT Ha HErOBOTO ITbPBO 3aCE/aHHE.

4.2.3. lupexuns ,Unpopmannonnn cucremu” B M@
42.3.1. Iupexums . Mudbopmaunonnn cucremu” B M@ (JIUC-M®) e 3BeHOTO Ha
B1310KHTENsA, KOSTO C/Ie/IM U KOOPAHHHPA Ha ONEepaTHBHO HUBO M3ITBJIIHEHUETO M YNPABIEHUETO Ha
[POEKTHTE MO YCIyruTe B 00XBATa Ha HACTOSLIMS JOKYMEHT M CKIIIO4SHHS 32 HETO J0TOBOP.
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4232, IUC-M® oxka3pa HeoOXOAMMOTO ChAEHCTBUE KakTo Ha Mambianurens, Taka U Ha
BeneUUMEHTHTE NPU H3TBIHEHHETO HA NPOEKTHTE MO YCIyruTe B 00XBaTa Ha HACTOANINSA I0KYMEHT
M CKJIFOUEHMS 3a HEro J0T0BOp.

4233. JMC-M® uma cieaHWTE OCHOBHM (YHKUMH, CBBP3aHM C YMPABICHUETO H
KOOPIMHHPAHETO Ha MpeJOoCTaBiHMTE CTIOPE] W3MCKBaHMATA Ha HACTOALIMA JOKYMEHT H3HECEHH
yCIyTH:

(1) OtroBaps 3a M3rOTBAHETO M CBITIACYBAHETO C BCHUKM OeHeQuUMEHTH H ¢
W3nbaauTens Ha roaMuHusg niad-rpadyk 3a MPOEKTHTE, KOUTO LIE ce M3MTBIHABAT 3a BCAKA yCIyra;

(2) Ortroeaps 3a cna3BaHeTo Ha (PMHAHCOBATa paMKa Ha JIOroBOpa 3a BCJAKA KaleHJapHa
TOJINHA OT BPEMETO Ha HETOBOTO M3IIbJIHEHHE;

(3) Tloarores HeoOXoauMuTe NOKyMeHTH 3a copmupanero u paborara Ha CY]I, kato
H3JIb4YBa H CBOH NPEACTABUTEIIH 3a 4JICHOBE Ha CHBETA,

(4) VYwyacTBa B pa3riexaHeTo Ha CNOPHH BBIPOCH, Bb3HUKHAIK Mexay M3anbaHuTens U
CcHOTBETHHA beHeduumeHT, npeau eckanupanero um ao CYJI;

(5) Anraxkupa CBOM CIIY’KMTE/H Ja Y4acTBaT KaTO KOOPAMHATOPH WJIM PbKOBOJMTENH B
H3MTbJIHEHWETO Ha pa3TMYHHTE NMPOEKTH MO YCIYrHTe, KAKTO M NPU NpUHEMaHe Ha H3BBpIIEHATa Mo
npeamerta Ha Jlorosopa pabora 3a M® u BPB (6e3 HAII u AM);

(6) H3ebpiuBa KOOpAMHALMATA MO ChIUIACYBaHE Ha BCHYKH M3rOTBEHM OoT M3nbianuTens B
X0/1a Ha M3ITbJIHEHHETO Ha J[oroBopa perjiaMeHTHpally, NPOeKTHH U OTYETHH NOKYMEHTH;

(7) Cwn3naBa W CbXpaHsiBa XapTHEHM WHIM €NEKTPOHHHM JOCHETa Ha L4/laTa MpPOeKTHa
IOKyMeHTaluus (Bb3naraHe — 3asBka, u3meiaHeHwe — JIPJAIl, oTuuTaHe — MPOTOKONH, OTYETH,
(UHAHCOBH CMPaBKH W APYrH JOKYMEHTH, Cllopel cnelMduKaTa Ha IPOEKTa) H KoMK Ha OTYETHO-
(buHaHCOBa JOKYMEHTaLMs Ha BCHYKHM peajM3MpaHd 3a CbOTBETHATa roJMHa NPOEKTH MO IUIaH—
rpaduka, ¢ M3kmoueHHe Ha Te3u Ha HATT u AM'. [TspBHuYHMTE MIaTEKHH JOKYMEHTH CE ChXPaHABAT
B otaen ,,OuHaHCcOBO-cueTOBOACH ", AMpeKLHs “DHHAHCH U yrIpaBieHHe Ha cobcTBeHOCTTa™.

4.2.4. Han3opuH cbBeTH HA NPOEKTH

4.2.4.1. 3a npoekTH 0T 0coOeHa BaKHOCT 32 Bp3noxkurens 1 oOXBamamy pabOoTHH NPOLIECH B
noseye oT enHa aupekums B M® w/mnu BPB, cbe 3anosen Ha MMHHCTBpa Ha QHHAHCHTE WIM Ha
CBOTBETHHA pbKoBoaAMTEN Ha BPB, moraT aa ce ch3naBaT Ha130pHHU CHBETH, KOMTO J1a KOOPAMHUPAT
NEHHOCTHTE W Jla B3MMAT PEIIEHMS OTHOCHO PAa3BMTHETO HAa CHOTBETHHA MPOEKT OT CTpaHa Ha
Bwanoxkurens.

42472, CecTaBbT M 3aJa4YMTe Ha HAA30pHUTE CHBETH ce AeHUHMpPAT B 3anoBeATa Ha
MHWHHCTBpa Ha PMHAHCHUTE WK Ha pbKoBOaMTENsA Ha BPB.
4.2.5. PukoBoauTenn Ha norosopa (P/I) or Beanoxnrens n Usnbanurens

4.2.5.1. Bcaka OT cTpaHMTe MO J0rOBOpa OMPENeNsAT PLKOBOAMTEN HA JI0TOBOpa M HETOB
3aMECTHHK. 3aMECTHHMKBT M3MbIHsABA GyHKimuTe Ha PJ] npu oTChCTBHE HA TUTYASAPA.

4.2.5.2. P]] ot ctpana Ha Bwm3nokurens e AMpeKTOpsT Ha AMpexuus ,AupopmanuoHHM
cuctemn” B MO, KOHTO Ha yNpaBleHCKO HHBO OTroBaps 3a:

(1) HM3mbinenue Ha 3a1bKeHUATa Ha Bb310kuTe s 110 10roBOpa, ChIiacHO 3a/erHaanTe
B HEro H3HCKBAHHA.

(2) HzrorBsHeTro Ha TroAMIIHMA nnaH-rpadMK. B T.4. CBINIACYBAHETO My ¢
benepuunentite 1 PJ] ot ctpana Ha Msnbanntens u BHacsie B CY]I 3a yTebpxaapaHe;

(3) Cob3nasanero Ha nHeoOXoaMMaTa opraHu3zauMs OT cTpaHa Ha Bunanokutens u
BeneuumenTHTE 32 M3NMBIHEHHETO HA NPHETHs TOAMILEH NIaH-TPadHK N0 AOTOBOPA;

1 e 5
HAIT u# AM ce 3annmxasaT 1a ChXpaHsBaT IPOESKTHHUTE CH I0CHETA H J1a I'M NPeaoCcTaBsT B MO TNIPH MOKCKBAaHE.
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(4) Ilpesasaneto na onobpennus ¢ pewenne Ha CY]l nnan-rpaduk 3a roquuara na PJ] va
HMznwnuurens;

(5) Toaabpxaneto Ha npska Bpb3ka ¢ PJ] Ha M3mbanuTens, KakTo M ¢ TpeTH CTpaHH,
MMallli OTHOLICHHE KbM M3MbJHABAHHTE M0 A0TOBOpaA JIEHHOCTH.

4.2.53. P/1 or ctpana na M3mbaHWTens € yIbJIHOMOIUEH HETOB CIIYKHTEN (Tutynsp u
3aMECTHHK), KOMTO HOCH MbIHAaTa OTFOBOPHOCT 33 OPraHM3auMaTa, KOHTPOJA M LAIOCTHOTO
YNpaBJI€HUE W MU3MBIHEHWE Ha H3HeceHMTe yciayrd. Tod noagbpxka npska Bpv3ka ¢ PJI Ha
B13105KHTEN4, KAKTO M C TPETH CTPaHH, MMALIN OTHOLIEHHE KbM JEHHOCTHTE N0 YCIYTHTE.

4.2.5.4. P]] ot crpana Ha M3nbaHUTENs HMa CIIEIHUTE 3a1bJKEHUS:

(1) Cwraacysa roaumnus niuaH-rpauk 3a H3MbJIHEHHE Ha JACHHOCTHUTE 110 CHOTBETHHS
JIOTOBOP, B T.4 Y €BEHTYa/IHH U3MEHEHHs B HETO, KaTO OTroBaps 3a NMPaBHIHOTO paslipe/ielieHHe Ha
()MHAHCOBMTE H KaPOBH PECYPCH N0 BCEKH MPOEKT, PECTIEKTHBHO Ipyna MpOeKTH;

(2) Kontpoaupa u B3uMa HeoOXOAMMHTE MEpKH 3a MU3ITBIHEHHETO Ha MIaH-rpaduka 3a
roJMHaTa CBLIJIACHO IapaMETPUTE 3a KayecTBO, CPOKOBETE M (PMHAHCOBUTE JIMMHTH MO rpyna
NPOEKTH M N0 NPOEKTH;

(3) VYwuactBa B ApyTH AefiHOCTH B paMKHUTE Ha KOHKPETHATa yCIyra, KOMTO ca 3HaYHUMH 32
M3ITBIHEHUETO Ha JIOroBopa KaTo uAno (HanpuMep HISHTHGHULMPAHETO W YNPaBIEHHETO Ha
PHCKOBETE);

(4) Toanucea BCHYKH JOKYMEHTH OT HHBOTO Ha HEroBaTa KOMIETEHTHOCT, ChIJIACHO
npeaocTaBeHuTe 0T Bhanoxkurens oOpasuu;

(5) H3roTes OKOHYaTENEeH OTHET 32 LAJIOCTHOTO H3ITbIHEHHE Ha I0roBOpa U o NpeAcTaBs
3a pasriexkIaHe U NpHeMaHe OT cTpaHa Ha Be3noxwurens;

(6) OtroBaps, KOHTpPO/IMpA U MpeANpHeMa MEPKH NMPH HAECHTHHIMPaHa HeoOX0AMMOCT
3a nogoOpsABaHe Ha KauecTBOTO HA [PEOCTABEHHTE YCIYTH;

(7) PBLKOBOAMTENAT Ha IOTOBOP MOe Aa Obe aHraXKUpaH U ¢ APYrH AeHHOCTH B paMKHTe
Ha yCIyruTe W B YacTHOCT MOKE Ja M3MBIHABA (PYHKUMHTE W Ha PBHKOBOJMTEN Ha YCIYTH 1O
BeJioMcTBa Ha Be3noxkurens.

4.2.6. PbrkoBoautenn Ha yeayrn mno BegomcrBa (PY) na Bwuinokutens u
HM3nbanuTtens

4.2.6.1. CTpanuTe no AOroBopa OnpeAeaT pPbKOBOJAMTENH HA YCIYTH 10 BEIOMCTBAa M TEXHH
3aMECTHHMIM. 3aMECTHHKBT M3MbIHABA PyHKUMHTE HA PY npH OTCBCTBHE HA TUTYIISAPS.

42.6.2. PY no semomctBa (M®, HAIl 1 AM) oT crTpaHa Ha Bb3noXkuTENs W TEXHHUTE
3aMECTHHILIM €2 YacT OT BbTPELIHATa OPraHu3alMa Ha BB3I0KUTENS W ce ONpe/IeNiAT ChC 3aoBe]l Ha
MHMHHCTBpa Ha QHUHAHCHTE.

4.2.6.3. PY no eemomcrBa Ha Bb3nokuTels OTroBapAT 3a KOHTpPOJA, H3ITbJIHEHHETO M
OTYMTAHETO Ha JEHHOCTHTE MO BCHYKH NMPOEKTH B CHOTBETHOTO BEAOMCTBO, BKJINOYEHH B Ja/ieHa
ycayra. TexXHH 3a1b/DKeHH ca Ja:

(1) YuacTBaT B M3rOTBAHETO M CHIJIACYBAHETO Ha TOAMIIHMUSA NJaH-TPaQuK 3a NPOEKTUTE
B 00XBaTa Ha YCIyrata, KOSTO PbKOBOAST. [Ipn HEOOXOAMMOCT, OTNpaBAT ODOCHOBaHM H
cbriacyeanu ¢ PY Ha Msnbinurens micmens npeanoxkenus a0 PJ1 na Bb3noxurena 3a W3BbpLUBaHe
HA NPOMEHM M0 YTBBPAEHHs TOJIMINEH MAaH-rpaduK, KOMTO HE NPOMEHAT CHOTBETCTBHCTO MYy C
oOxBaTa Ha ycayrara, u3ucksanuaTa Ha TC n noroeopa;

(2) Cwb3aaear HeoOX0aAMMAaTa OpPraHM3aLMs OT CTPaHa Ha ChOTBCTHOTO BEAOMCTBO, C 1€
M3MBJIHEHHE HA yC/IyraTa U NPOEKTUTE KbM Hesl;

(3) KoHTposmpaT KauecTBOTO Ha MpENOCTaBsHE Ha yciyrara, KaTo 3a LeiTa MOXeE Aa
n3McKBaT MHGOPMALIMS MO U3MbJIHEHUETO il BbB BCEKM MOMEHT OT PLKOBOAHTENNTE HA MPOCKTH U
PBKOBOAMTENS HA ycyraTa ot crpana Ha M3mbanuTens, KOSTO ChIUMAT NPEA0CTaBs B paMKHTE Ha 5
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pabOTHH JHH OT NOWUCKBAHETO H:

(4) OcwbluecTBsBaT B3aMMOJCHCTBHE C PHKOBOIMTENIMTE Ha 10T0BOPA U UM TIPEAOCTaBAT
uHdOpMaLIMs 32 U3ITHJHEHUETO Ha YCIyraTa B CbOTBETHOTO BEAOMCTBO;

(5) ToanuceaT BCHYKM JOKYMEHTH OT HMBOTO Ha TSXHATa KOMIIETEHTHOCT, CBIJIaCHO
npefocTaBeHHTe OT Bb3nokunTens o0pasuy 3a Bb3JaraHe, H3NbJIHEHHE W OTYMTAHE HA MPOEKTH B
0o0XBaTa Ha CbOTBETHATA YCIyTa;

(6) Tonnucear m3nanesute oT M3mbanurens ¢GakTypu 3a HanpaBeHH pasXoaW NpH
H3MTBLJIHEHUETO Ha MPOEKTUTE, BKIIOYEHH B YCIyraTa 3a ChOTBETHOTO BE/IOMCTBO;

(7) CwbxpansBar usiata JOKyMEHTalMa 110 NPOEKTUTE Clie] MPUKIIOYBAHETO UM BB BH]L
Ha JI0CHE, BKIFOYBAIIIO BCHYKH JIOKYMEHTH OT Bb3/IaraHeTo, H3MbIHEHHETO M OTUMTaHeTo. [locueraTa
Ha npoekTH 3a M@ ce chxpanssar B apxus Ha JIUC, pecnektusro — 32 npoektn Ha HAII u AM — 8
CHOTBETHH JAMPEKLHH Ha BEJIOMCTBOTO.

42.64. PY no senomctea (M®, HAIl u AM) ot crpaHa Ha W3nmbiHHTENs M TEXHUTE
3aMECTHHIIM Ca OTOPH3UPAHH OT HErO CIYKUTE/H, KOMTO OTrOBapAT 3a U3MBJIHEHHETO Ha yCiyrara B
ChOTBETHOTO BEJOMCTBO, OpraHMu3alusaTa M KOHTpoIa Ha paboTaTa no NPOEKTHTE, BKIKOYEHH B Hes,
KaKTO M 3a TAXHOTO OT4YMTaHe. Te ca mpsko noauuHenu Ha PJI or cTpaHa wa Msmbanurens u
HO/UIBPIKAT MPsIKa BPb3Ka cbC CbOTBeTHHA PY 0T cTpana Ha B3noxuTeNs, KAKTO U € TPETH CTPAHH,
HMal¥ OTHOLICHHE KbM IPEA0OCTABAHETO HaA JEeHHOCTHUTE MO YCIIYTIuTe.

4.2.6.5. PY no segoMcTBa Ha M3meiaHMTENS UMAT CleJHUTE 3a0BIDKCHHS

(1) OxkazBar cbaeiicTBue Ha Bb37I0KHTENA NPH CHCTABAHETO HA FOAMUIHMA NIaH-rpapHK
3a MpOeKTHTe B 00XBaTa Ha ycyrara, KoaTo pbKoBoH. [Ipy He0OX0IUMOCT, OTNIPaBAT 00OCHOBaHH
H cbriaacyBadu ¢ PY Ha Bu3noxkuTtens 3a cbOTBETHOTO BEIOMCTBO NUCMEHH NpeioxkeHus 1o PJI ot
cTpada Ha M3mbiHuTE s 32 H3BBPLIBAHE HA MPOMEHH 10 YTBBLPJEHHS FOJAHIICH IUIaH-Trpad UK, KOUTO
HE MPOMEHAT ChOTBETCTBHETO MY ¢ 00OXBaTa Ha yciayrarta, u3uckeanusaTta Ha TC u noropopa;

(2) Cwb3naBat HeoOXoaMMaTa OpraHm3alius OT cTpaHa Ha M3baHHTENS 32 H3MTbJIHEHHE Ha
yclyraTta ¥ IpOEKTHTE KbM Hes, CbIUIaCHO MPUETHs IOJHUIIEH I1aH-rpadHK;

(3) Paznpenenat M KOOPAMHMPAT AEHIIOCTHTE H OTTOBOPHOCTHTE MEKAY CKHITUTC, NPAKO
aHra)KHpaHM C NPEOCTAaBSHETO HaA yCyraTa U NPOEKTHTE KbM Hes;

(4) OcpluecTBsABaT KOHTPOJ BBbPXY M3MbJIHEHHETO Ha yCayrara ¥ NPOEKTHTE KbM Hesd,
ch00pa3HO NpueTHs niaH-rpaguk u u3ncksanus Ha TC u gorosopa;

(5) OrtroBapAT 3a Ka4ecTBOTO Ha NPEJOCTaBsIHE HA yCIyrara;

(6) Onpenensat 3agauyd M OTrOBOPHOCTH Ha 4JIeHOBEeTE Ha EKHIIMTE, CBbP3aHH C
NPOLELYPHTE MO OCHTYPSIBaHE Ha Ka4eCTBOTO;

(7) Habmonasar npouecuTe MO OCHrypsBaHE Ha KayeCTBOTO M H3BbpILBAaHE Ha
KOPUIHpalli JeHCTBHS;
(8) IlpenocraBsr unopmaums 32 U3MBIHEHHETO HA YCIYraTa M NPOEKTHTE KbM Hed Ha

PBKOBOJIUTCIMTE Ha [OTOBOpa W PBKOBOAMTENA HA yciayra OT CTpaHa Ha BLSJ’IO)KHTQHH, NnpH
TMMOUCKBAHE,;

(9) Toanuceat BCHYKM JOKYMEHTH OT HMBOTO Ha CBOSITA KOMIIETEHTHOCT, ChITIACHO

NpeIoCTaBeHHTe OT Bb3nokurens obpasum 3a Bb3/araHe, U3MbIHEHHE W OTYMTAHE Ha MPOEKTH B
oOXxBaTa Ha CbOTBETHATA YCIyra.

(10) PV moske aa Obaar anraxupanu ¥ ¢ APyru JeiHOCTH B PAMKHMTE Ha YCIyTHTE U B
HaCTHOCT /12 M3NBJIHABAT QYHKLMHTE U HA PHKOBOJAMTENM HA KOHKPETHH NPOEKTH.

4.2.7. PrroBoanTenn na npoextn (PIT)

4.2.7.1. 3aBceku npoexT Bu3nokutensat u U3nmbannTensT onpeaeasT pbKOBOAHTEN Ha NPOEKT
H HeroB 3amecTHHK. CroTeeTHHTe PII ce nocousat noumenHo B 3agBkata w/unu JPJIIL, ¢ kouTo ce

s
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Bb3Jlara U3MbJIHEHHETO HA KOHKPETHH NpOCKTH.

4.2.7.2. PII ot cTpana Ha Bb3niokuTens ca npeiCTaBUTENH HAa CbOTBETHHS benepuument na
NpOeKTa U OTTOBApST 3a:

(1) Hzrorssane u cwraacypane ¢ koopauHaropa B IUMC-M® u PI1 na M3nbauutens ua
3asBKa 3a Bb3/laraHe Ha MPOEKT;

(2) Cwraacysane u noanucsane Ha JIPITL;

(3) KonTponupaHe M3Mb/IHEHHETO HA MPOEKTA H MUIAHOBETE MO HETO;

(4) Koutponupane KayecTBOTO Ha M3MBJIHEHHE HAa MPOEKTA W M3BBLPIIBAHE Ha
KOPHMIHpallX AEHCTBHS, NPH He0OXOAHMOCT;

(5) Ouenka ¥ MMHMMHM3HpPaHe Ha Bb3HHMKBAIIH B X0OJa HA H3ITBJIHEHUETO PUCKOBE;

(6) Iloanuceane Ha OTYETHH JOKYMEHTH, criopel oOpa3umTe Ha Buinoxkurens;

(7) TlpemoctaBs wuHdopMaiMs 3a M3MBIHEHHETO HAa JEHHOCTUTE MO IIPOEKTAa H 3a
Bb3HWKHAJIM NPOOIEMHU Ha PLKOBOJIMTE/IUTE Ha YCIIyraTa WiH PbKOBOIMTEINUTE HA JOrOBOPA;

(8) Pasnpenensne Ha 3a7auM M OTrOBOPHOCTH B €KMMa [0 MPOEKTa OT CTpaHa Ha
Br3noxurens;

(9) KoopaunupaHe W3NBIHEHHWETO HA TNPOEKTa, IUIAHOBETE KBbBM HEro H
B3aMMOOTHOIIEHUATAa MEXKIY Y4aCTHHIIUTE B MPOEKTA;

(10) Bnacsne Ha HeoOX0AMMHTE KOPEKIIMHM B IOKYMEHTALMATA 110 NPOEKTa, BKIIIOYHTEIHO
Y TAKMBA, KOMTO Ca B Pe3yATaT Ha OJUTHHU WM APYTH NPENOpPbKH.

4.2.7.3. B cayuaute, korato OeHedMUIMEHTHUTE MO JaJeH MPOEKT ca MoBeuYe OT €IHH, TOrapa
PI1 e npeactaBuren Ha aupexkuus ,,Mabopmaumonnn cuctemu” B M@ u crorBetHata UT nupexins
B HAII u AM, a Bcexku beneduumeHT onpenens cBoi OTTOBOPHHK, CHIIacHO OMMCAHOTO B T. 4.2.9.

4.2.7.4. PII ot cTtpana Ha M3nwauutens. [lo npeueHka Ha M3mbaHUTENSS HEMOB CIYXKHUTEN
Moxe 1a ObJe pbKOBOAMTEN HA NOBEYE OT eMH NMPOEKT OT €HA WM NOBeYe rpynH NPOEKTH.
4.2.7.5. PIl ot cTpana Ha MU3nbeiaHUTENs OTrOBapAT 3a:

(1) Cobraacysane W moanMcBaHe Ha wiroTBeHaTa oT PI1 Ha Bw3noxkwurens 3asBka 3a
Bb3J1araHe Ha IpPOeKTa;

(2) Hzroresne na JIPJIl » BCHYKM OTYETHH NOKYMEHTH — MPOTOKOIH, CBHITETCTBALIH
JIOKYMEHTH M APYTH, ChIIIaCHO Mpe10cTaBeHuTe 0T Bh3nokuTens odpasim, KakTo M CBIIaCyBaHETO
uM ¢ PII Ha Bw3noxurens;

(3) M3nbaHeHueTo Ha NPOEKTa M NJIAHOBETE MO HETO;

(4) TlpaBunHoTo onpeaensHe Ha obeMa AEHHOCTH W pa3Npe/le/ICHHETO Ha M3ITBJIHEHHETO
HM;

(5) Ouenka v ynpaBjaeHHe Ha pUCKOBETE 110 NPOEKTa; A

(6) YnpasieHWe Ha KayeCTBOTO Ha NPOEKTa U M3BBPILIBAHE HA KOPHIHpPALUM JCHCTBMA,
IpH HEOOXOAMMOCT;

(7) Onpepensine Ha OTTOBOPHOCTHUTE W B3aMMOBPB3KHTE MEXKIY pa3iHYHUTE CKHMIH Ha
MpoeKTa W KOHTPOJIMPAHE Ha U3ITLIHECHHETO HM,;

(8) Haroresne Ha MHGpOpMalMs OTHOCHO HampeabKa MO NPOEKTa W M3MBbJIHEHHETO Ha
M1aHOBETE MY M npeocTaBsHeTo i Ha PI1 ot cTpana Ha Bu3noxkurens 1 KoopaunaTopa Ha MpoekTa;

(9) CwbriacyBaHe Ha M3roTBeHaTa MPOEKTHA M OTYETHA JOKYMEHTALMs C KOOPAMHATOpa
110 MPOEKTA 3a YCTAHOBSBAaHE HAa ChOTBETCTBHETO # C M3MCKBAHUATA Ha BB3n0KUTENA;

(10)Opranu3upane MOANMCBAHETO HAa OTYETHHTE JOKYMEHTH 1O IIpOEKTa H
NpeaoCTaBsHETO UM Ha Branoxurens;

(11)Pasnpenensne Ha 3aja4d M OTTOBOPHOCTH B €KHMNA M0 TPOCKTa, CBBP3AHM C
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W3MTBIHEHUETO Ha MPOLIEYPHUTE MO OCHUTYPSIBAHE Ha Ka4€CTBOTO;
(12) TNoaabpxka BpB3KAa C EKMNMTE Ha Bb3nokutens WKW IPYrH CKHIM, HMallH
OTHOLIEHHE KbM JIEHHOCTTA.

4.2.8. KoopauHaTOpH HA NPOEKTHTE

4.2.8.1. KoopauHatopuTe Ha MpPOEKTHTE ca 4acT OT BbTpellHAaTa OpraHusauus Ha
Buanoskurens. Toea ca cnyxkurenu va [JUC 8 M®. Koopannaropute ce onpejenaT oT AMpPEKTopa
Ha JIUC, kaTo MMeHaTa WM ce NOocoYBaT B 3asBKaTa Ha Bb3anoxurens.

4.2.8.2. 3a peryispHH MpPOEKTH WIM 3a MPOEKTH, Ha KOWTO PBLKOBOIMTENAT HA NPOEKTA €
cnyxuten oT aupekuus ,JHMHdopmalmonnu cuctemu™ Ha M@ ce nomycka 1a HAMa KOOPAMHATOP,
KaTo B TO3M cly4ail QYHKLMHTE My CE H3ITbJIHABAT OT PHKOBOIMTE/IS HA MPOCKTA.

4.2.8.3. KoopauHatopute OTrOBapsT 3a:

(1) KoopauHupaHe M3ITbIHEHMETO Ha IIPOEKTMTe, IUIaHOBETE KbM TAX H
B3aMMOOTHOIIEHHATA MEK/LY y4acTHULMTE B ipoekTa. [Toaaspikane Ha npska Bpb3ka ¢ PJI, PY u PII
OT cTpaHa Ha Bu3noxurens u UsnbaHuTtens;

(2) JIBM3KEHHETO Ha JJIOKYMEHTHTE M0 MPOEKTHTE U CIIa3BaHETO Ha CPOKOBETE;
(3) VYwuactue npu HeoOXOAMMOCT B paOOTHHTE CPELIHX N0 U3ITBIHEHHETO Ha MMPOEKTHTE;

(4) TlonyuaBane Ha uHbopmauusa oT PIl mo H3NbIHEHHETO Ha IPOCKTHUTE, KATO MpH
KOHCTAaTUpaHe Ha mpobieMH, KOMTO He ca pewueHu Ha HuBo PII, noxnansa va PY umm PJI ot ctpana
Ha Be3noxurens;

(5) OcobluecTssiBaHe KOHTPOA BbPXY CBOTBETCTBHETO HAa IIPOEKTHAaTa M OTYCTHA
JTOKYMEHTALHs ¢ U3UCKBaHHUATA Ha BB3nokuTe .

4.2.9. OTropopHHIH OT cTpaHa Ha Brinoxurens

4.2.9.1. OtroBopHulMTe ca npeicTaBuTend Ha beneduumenra, KoHTO € cOOCTBEHMK Ha
JajlcHa PIH(i)OpMauHOHHa CUCTEMA H Ha JAHHHUTE B HEA. OTFOBOPHPIL[HTE ca CJIY)KHTBJIH KOHTO
No3HaBaT A00pe ChOTBETHATA CHCTEMAa W HAYMHHUTE 3a paboTa ¢ Hes.

4.2.9.2. OTTOBOPHULIMTE CE& OIPEUEIHT CAMO 3d IIPOEKTH HA PEryJipeH NPMHLIMI, B KOMTO
BeneduumenTuTe ca noseye OT €AWH, CHIVIACHO OMUCAHOTO B T. 4.2.7.3.

4.2.9.3. OTroBopHHLMTE CE OMNpeaesiT OT PbKOBOJAMTENS Ha ChOTBETHUsA beHeduLMeHT
(3BE€HO, TUPEKLIMA) U HMAT CJIEIHHUTE 3aIb/KEHHS:

(1) 3asBsiBaHe Ha MHUMJEHT (WK APYro 3asBEHO B PAMKHTE Ha NOJIPBKKATA ACHCTBHE),
C YKa3BaHE Ha NPUOPHTET. 3asBKaTa Cle/iBa 1 ChAbprkKa OMMCaHHe, BpEME M YCIOBHSA, MPH KOUTO €
Bb3HWKHAJl HHLMAEHTHT. BCEKH OT/1e/1eH HHLIMACHT Ce 3asiBsiBa M NpociesBa ¢ OTAeHa 3asiBKa.

(2) 3akpuBaHe Ha 3asBEHMs WHUMAEHT (WM APYTO 3asBEHO B PaMKHTE Ha MOAAPBKKATa
JAEHCTBHE), CBHIIACHO JIOTOBOPEHHMTE IMapaMETpH Ha KauyecTBOTO. OTroBOPHHKBT mNpociensBa
neiicteuATa Ha M3nbianurens, cBbp3aHM € pellaBaHETO Ha MHLHMIOCHTA M TMpPH H200XOAUMOCT
Npe10CTaBa J0NbJIHUTENHA HHpOpMaLUs Mo oTcTpaHsiBaHeTo My. [Ipu noknaaeaHo ot Usnbanutens
OTCTpaHsABaHE Ha MHLMAEHTA, OTTOBOPHHUKBT 0 TECTBAa U MOTBBLPKAABA, C KOETO MHUMIEHTHT Ce
3aKpHBa HIIH I'0 OTBaps HAHOBO, aKO HE € CBIJIACEH C NPEAIOKEHOTO PELICHHE.

(3) Ilpn HeoOXoAMMOCT MHMLMHMpa TPOMSAHA, NOPaAM HACTHNMIM HOPMAaTHBHM,
OpraHM3alHOHHH M JAPYrH IPOMEHH, HHCTAJIALMHM U NIPEHHCTaNAlMH, TIOJIPBKKA Ha NOTPeOUTENH U
BCAKaKBM PYrH J€HCTBUA B 00XBaTa Ha NMpOEKTa.

(4) TIlpocnensBa peanm3anyaTa Ha [POMsSHATA, Y4YacTBa B TECTBaHETO i (aKo e
TIPHJIOKUMO) H NOTBBPKIARA UIMTBITHEHUETO H.

(5) TlpoBepsiBa aKTyaqHOCTTa Ha JOKyMeHTauusTa (pBKOBOJACTBA, OOYYHTENHHM
MaTepHaliu U APYrH), H3rOTBEHA B PE3Y/ITAT Ha MPEAOCTABEHHTE YCIYTH;

(6) VYwuacTsa B paboTHM CpeLiy H MOAMKMCBA NPOTOKOIH OT NPOBEKAAHETO MM:
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(7) TlposepsBa. npu HEOOXOAMMOCT — KOpurupa (CBrIacyBaHO C M3nbanurtens) u
NOAMMUCBA OTUETHTE, KOMTO M3NbIHMTENAT MOAroTBs 3a UeNWTe Ha OTyYMTaHeTo. HauuwbeT Ha
MOAMHCBAHE Ha 0TYeTa (XapTHEH WK E1EKTPOHEH BapHAHT) ce YTOYHsBa B choTBeTHHs [P/

(8) 3a M3mbaHEHHE Ha 3aTBIKEHUATA CH 110 3asBABAHE M NPOCHEAABAHE HA 3a9BKUTE 3a
MHUMAEHT (WM IPYro 3asBEHO B PAMKMTE Ha MOAAPLKKAaTa AeHCTBHE), NOA3Ba CreNHaNH3MpaHa
CHCTEMA, €NICKTPOHHA NOILIA WK APYI HAYHH, KOETO ce yKa3ea B choTBeTHHa JIPJII.

4.2.10. KonTpoa na ka4ecTBoTO
4.2.10.1. KoHTponbT Ha Ka4eCTBOTO OT cTpaHa Ha Bb3lokuTeNs, ChOTBETHO 32 M®, HAII u
AM, ce ocblecTBABa OT PBKOBOANTENS HAa KOHKPETHHMS MPOEKT, ChBMeECTHO ¢ PY 3a CHOTBETHOTO
BE/IOMCTBO W/MJIM JIPYTO CMIELMATHO YTbIHOMOLIEHO JIMIE W OTroBaps 3a:

(1) Kontponupane cnasBaneTo Ha NOKa3aTeJHTe 10 KayecTBO HAa OOCTYKBaHETO,
ne(pHHUPaHH B CLOTBETHHS JI0TOBOP M MPHJIOKEHHUATA KbM HETO, 3asBKaTa u/wam JIPJIIT;

(2) Csoespemenno ysenomssane Ha PY oT cTpana Ha Bb3noxkurens 3a oTKIOHEHMs B
JOrOBOPEHMTE MapaMETPH Ha Ka4eCTBOTO Ha 00CIyXKBaHe;

(3) Koutponupane Ha M3MTbJHEHHETO Ha YTBLPACHHTE MOJIUTHKH, NPOLEAYPH M NIPaBHIa
Ha Bm3noxurens M cnasBaHero MM OT cTpaHa Ha M3nmbiHWTENs, WMMalld OTHOLIEHHE KBM
M3ITBJIHEHHETO Ha Ipyna MPOEKTH U IPOEKTH U Habens3BaHe Ha MEPKH NPH KOHCTATHPAHH MPOITYCKH;

(4) KonTponupaHe Ha IOCTUTAHETO Ha LIEJIMTE M PE3YJITATHTE B XOJa HA U3ITBIHEHUETO
Ha Z1aJieH NPOEKT H CBIIOCTAaBSHETO UM C JOIOBOPEHHUTE MapaMeTpPH Ha KayecTBOTO;

(5) IlpocnensBane cma3BaHETO Ha M3HMCKBaHMATa Ha BB3nokurend, omucanu B TO3M
JOKYMEHT W Habens3BaHe Ha MepKM 3a nooOpsBaHe Ha LANOCTHHMA MpoLec MO YNpaBleHWe Ha
Ka4yecTBOTO.

4.2.10.2. KoHTponbT Ha Ka4yecTBOTO OT cTpaHa Ha M3meiHuTeNns ce OChBIIECTBABA OT
OTpeaeNieH OT HEro CIYKHTel, KOMTO MMa HeoOXoauMara KOMIIETEHTHOCT MO YIpaBleHHe Ha
KauyecTBOTO M OTTOBaps 3a:

(1) IlpunaraneTo Ha cTaHAAPTHUTE 3a KA4ECTBO Ha I1pe/IOCTABSHE HA YCIIYTHTE U clla3BaHe
M3MCKBAaHHUATA 32 KaUYeCTBO, OMTMCAHH B TO3H IOKYMEHT;

(2) IIpocnenspane Ha U3MBIHEHHETO Ha YTBBbPACHHUTE MOJIWTHKH, IPOLEAYPH U NpaBUIa
Ha BB3nokuTens ¥ cna3BaHeTO MM OT CTpaHa Ha €KMNHTE Ha M3MBIHMTENS M B3MMaHE Ha
CBOEBPEMEHHH MEPKH TNIPH KOHCTaTHPaHHU NPONYCKH;

(3) OcbluecTBaBaHe Ha HeMpeKbCHAT KOHTPOI Ha KayeCTBOTO B XOJla Ha M3NBJIHEHHETO
HA MPOEKT U MpeAnpHeMaHe Ha KOPEKTHBHH JefiCTBHs PH KOHCTAaTHPaHa HeOOX0AMMOCT;

(4) IlpocnensiBaHe Ha MOCTMraHETO Ha LIEJIMTE M PE3Y/NTATHTE B X0Ja Ha U3MbIHEHHETO
Ha J1aJeH NPOEKT U ChIIOCTABAHETO UM ChC 3a/0KEHHTE NapamMeTpH Ha Ka4eCTBOTO;

(3) TlpenocrapsiHe Ha uHdopmalius Ha Bb3noxkuTens B X0/1a Ha H3ITBIHEHHETO Ha JajeH
MPOEKT OTHOCHO KA4eCTBOTO HA M3BBPLIBAHWTE NEHHOCTH M NpeANpHEMaHe Ha HEOOXOAHMHTE
JecTBUS 32 NOJ0OPSABAHETO MY;

(6) UsnbianeHWe Ha M3WcKBaHUATa Ha Bp3nokuTens 3a noaoOpsBaHe Ha IAPaMETPHUTE Ha
KayeCTBOTO ¥ B3MMaHEe Ha MEPKH NPH KOHCTAaTHPaHH NPOMYCKH;

(7) ToanuceaHe Ha JOKYMEHTH, YAOCTOBEpABAIM KauyecTBOTO OT CTpaHa Ha
U3neauuTens (HanpuMep MPOTOKOIH OT TECTOBH H3MUTAHHS U TECTBaHe);

(8) H3roresaHe Ha CNpaBKH OTHOCHO M3MTbJIHEHHE HA KAQUeCTBOTO, NIPH IIOMCKBAHE.

4.3. IIpexoaHH nepHoaH
4.3.1. Tlpexoaen mepuoj 3a HA4AJ0 - CTAPTHPaHe NPeJOCTABAHETO HA YCAYTHTE

4.3.1.1. Ilpean crapT¥paHeTo Ha e)EKTMBHOTO NPEAOCTABAHE Ha yCAYrHTE MO NpeaMeTa Ha
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JI0rOBOpa, Ce MpeiBHAKAa npexoieH mepuoa 3a Hayano (ITTH), npe3s koito HznsiaHurensar ce
3ano3HaBa JAeTaiinHo cbe cwhiuectBysamara UT undpactpyktypa Ha M® u BPb u rapantupa
FOTOBHOCT 3a moeMane ynpasieHnero Ha WUT ycayrure no npeamera Ha TC, ¢ M3HMCKBaHOTO
KayecTRoO.

4.3.1.2. TIITH e BpeMeTo OT MOMEHTA Ha BIM3aHe B CHJa Ha Jorosop no Hacroswara TC, no
MOMEHTa Ha MOAMNMCBAHETO Ha MpPOTOKON ,['OTOBHOCT 3a npefocTaBAHE Ha YCIyrH™ (TyK -
Ipunoxkenue Ne 10), yaocToBepsiBail yCIEIIHOTO Tpe/laBaHe W NpHeMaHe u3nbiaHeHueto Ha UT
yeayrute (Oe3 Venyra 2 3a KOATO Ce MOANKCBA OT/AEJIEH MPOTOKON B XOJia Ha HM3MbIHEHHE Ha
JI0roBOpa, NMpH Bh3HHUKHAA HEOOXOIUMOCT OT NPEIOCTABAHETO ).

4.3.1.3. Makcumannara npoasmkutentoct Ha I1TTTH ce onpenens B Jloroeopa u He MoXe Ja e
MOBEYE OT TPH Mecela.

4.3.1.4. Tlpe3 IT[TH ce u3BbpLIBa NpeJaBaHETO/TIPHEMAHETO HA NEHHOCTHTE MO BCAKa OT
HU3HCCEHUTEC YCIIYIH OT Bb3noxurens Ha HB]TBHHI/ITCJ'[H, KaKTO H BCHYKH OITMCAaHH B HACTOAIIHA
pa3zaen JeHHOCTH U JOMBJIHUATENIHO BE3HMKHAIM TaKHBa.

4.3.1.5. Hzewpuwenute ot U3nbauurens npes [MIIH peiinocty He ce 3anuamar.

4.3.1.6. ObxBatbT Ha neiHoctuTe mnpe3 [IIIH W TaAxHata opraHM3auMs ce OMMCBAT B
HaCTOSIIUS JOKYMEHT W/uau B Jlorosopa.

4.3.1.7. Ako H3nbaHuTeNAT HE MOANHMIIE MPOTOKOJA 33 FOTOBHOCT 3a NpeAOCTaBsSHE Ha
YCIYTHTE, B ONpEENEHHUs 32 TOBAa CPOK MJIH rO Noanuine 6e3 Aa ca U3MbJIHEHH BCHYKH M3HCKBaHUA
Ha HacTosmara TC u Jlorosopa, ¢ NpHJIOKEHHATAa KbM HEro, Bu3noXHUTEISIT MOXKe ¢ eJHOCTpPaHHO
W3ABICHKE a NMPeKpaTH JeiCcTBHETO Ha Jorosopa. IIpu npekparsBaHe Ha JOroBOpa Ha NMOCOYEHOTO
OCHOBaHHMe, Brianoxurenar He AbKM Ha H3amenHuTens KakBoto M Ja e obe3meTeHHe W/WIH
HeycTofika. B TpuaHeBen cpok OT npekparsBaHeTo, M3nbeaHUTENST € LUThKeH Ja BbpHE Ls/aTa
JNOKYMEHTaLHA, COPC KOJ0BE W BCAKA Jpyra MH(MOpMallus, npejocTaBeHa My OT Boanokurtens mo
Bpeme Ha [TITH.

4.3.1.8. JToxymentu nipe3 [TITH:
(1) HoxymentH, HeoOXonumH 3a 3anousane na [TITH:
(a) Hanuume Ha noanucaH JOTOBOP W BCHYKH MPHIOKEHHUS KBM HETO;

(6) WT noxymentn u npoueaypu B M® u BPB, umaiuu oTHomeHHe KbM
M3MBJIHEHHETO Ha JOrOBOpa;

(8) OOpa3uu na Bb3noxurens 3a BCHUKH 10KYMEHTH, CBbP3aHHU C Bb3JaraHe,
H3MbIHEHHE M OTYMTAHE Ha MPOEKTH B 00XBAaTa Ha HACTOSLIMA JOKYMEHT;

(r) Koopaunatn Ha oropusupaHuTe OT Bwb3noxkurens u Manmbaaurens
OTrOBOPHH JIMIIA 32 U3MTBIHEHHETO HA POJIMTE ,,pbKOBOJIMTEN JOTOBOP™ H ,,pHKOBOIUTENIH HA YCIYTH
10 BEJOMCTBA";

(z) Konue Ha ytebpaeH oT M3mbnnuTens M 3aQb/KUTEIEH 32 CTYKHTEINTE
My Etnuen koznekc (EK) 3a u3nbinenne Ha 10oroBopa no HacTosiinaTa nopbyka.

(2) HoxkymeHTH, HEOOXOMMHM 32 W3MBbAHEHHUETO U OTYMTaHeTo Ha T1TTH:

(a) Hsroteen or Usmbinutens u onobpen or Bwanoxkurens rpaduk Ha
NEHHOCTHTE 32 BCHYKH YCJIyTH, Pa3Npe/Ie/ieHH Mo BeJOMCTBA, KOMTO 1ue ObAaT H3MbIHABAHM Tpe3
T'IH;

(6) TlpoTokonu 3a mpejaBaHe-IpHEMAHE HA HAIMYHATA JOKyMEHTaLMA,
npaBuia, npoueaypu, obpasuu, codryep, Npy HEOOXOIMMOCT - KOHTAKTHHM TOYKM TIO JIOTOBOPH Ha
Bb3noxurens ¢ Tpetw crtpahu n mp. Ako Ha Hsnmbanutens e Heob6xoauma JOITBJIHHUTEIIHA

MHOOPMALMs WK aKTya/M3alMns Ha MPeAajeHNTe JOKYMEHTH, TO Te3H AeHHOCTH ce W3BBPILBAT C
pecypcu Ha M3mbiauuTens v 3a HeroBa cMeTKa;

(B) OOobumienn mnpoTOKOAM 3a yCAYIMTE, MO FPYNH BEAOMCTBA Ha
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BLBHO}KHTEHH, KOHUTO YAOCTOBEPSIBAT U3BbLPLIEHHUTE JIeHiHOCTH ¥ TOTOBHOCTTA Ha Hanwanurens 3a
NpeaoCTaBAHEC HAa KOHKPETHUTE YCIIYTH:

(r) IIporokonu ot paboTHH cpelnu;

(1) Ilnan-rpadpuk 3a AeHHOCTMTE Npe3 mbpBaTa IOUMHA OT J0TOBOpA,
M3TOTBEH OT Bb3noxurens, ocroiiHocTeH oT M3nbanurtens u ono06pen ot CYI;

(e) Hsroreenu ot UsnbianuTens ¥ yTBbpACHH OT Branoxkurens JJokymeHTH
3a perlameHTHpaHe Ha [eHHOCTHTE MO MPOEKTHTE 3a JeHHOCTW/MPOEKTH, NPENOCTaBSAHH Ha
peryisipeH NpHHLIHI;

(k) BcuuKM ApyrH JOKYMEHTH, KOWTO M3nbaHMTENST Clie/iBa 1a NPeACTaBH B
pamkuTte Ha [1[TH, cwriacHo u3nckBaHusTa Ha HacTosmara 1C;

(3) Ilpuemo-npenaBateneH NpOTOKON .J OTOBHOCT 3a NpeNoCTaBsHE Ha
yeayru®. IlpotokonsT ce noanucea ot M3nennutens u Bb3nokurens cien U3bIHEHHE HA BCHYKH
u3HuckBaHua oT TC Ha Bw3noxurens oTHocHo npexoauus nepuol. C NoAnMMCBaHETO HA MPOTOKOJA
OTrOBOPHOCTTAa MO NpEJOCTaBIHETO Ha YCHYrWTe, NPEAMET Ha AOTrOBOpa, C€ MOeMa M3LAI0 OT
M3nbiHUTENA CBIIAcCHO YCIIOBMsTAa Ha JIOroBOpa M MPMIOKEHHWATa KbM HEro H 3arnoysa
(aKTHUECKOTO WM NPEOCTABSIHE C JIOTOBOPEHOTO Ka4YecTBO.

4.3.1.9. Opranuzauus Ha aefinocrure npes [1I1TH:
(1) CeemectHuTe aeiiHocTH Mexay Bwanoxkwurens u Hsneanutens npes IIITH ce

M3BBpIIBAT Ha CpE€IIH Ha OTOPH3HWpPaHHTE OpraHdH Ha Bw3noxkurens w  Ms3nsnnurens
(p‘bKOBOIIHTCIII/lTG Ha JOTOBOPHTE H PLKOBOIMUTEJIUTEC HA YCIYTHTEC 110 BCIIOMCTBa).

(2) B cpewwmrte Morar aa 6b1aT NPUBJIMYAHY U IPYTH CNIELUATIMCTH, BKJL. NPEICTABUTEIH
Ha JI0CerallHKs U3IMbIHUTEN B KAY€CTBOTO HM Ha KOHCYITAHTH Ha Bbanoxurend.

(3) PabotHuTe cpemM ce mpeaceaarencTBar oTr PnkoBoauTens Ha Aoroeopa M/HIH
PBKOBOMTENS HA YC/IyraTa 3a CbOTBETHOTO BEIOMCTBO OT CTpaHa Ha Br3noxwurens, cnopen temara
Ha cpeuiara.

(4) Ha Te3m cpemu ce pa3sriexaar BEIIPOCH, CBbP3aHH C:

(a) CwsraacyBaHe U IpHeMaHe Ha JIOKYMEHTH;

(6) TIpomsiHa npu HeoOXOIMMOCT Ha CPOKOBE 110 rpaduka Ha AeHHOCTUTE 3a
npexoams nepHo, Ho 6e3 1a ce NpoMeHs KpaiHHs MY CPOK;

(8) TIpobnemu OT OpraHM3allMOHEH U TEXHHYECKH XapaKTep.

(5) 3a mpoBeleHMTE CPELH U B3ETUTE Ha TAX PELIEHUA CE ChCTABAT POTOKOJIH, KOMTO Ce
NOAMUCBAT JIBYCTPAaHHO.

(6) BCHYKM MPOTOKOJIM OT NMPOBEAEHH CPELNM Npe3 NPEXOJHHS NEPHOJ Ce H3TOTBAT OT
CIyKMTeN Ha M3mbaHuTe s M clie]l ChI7IacyBaHETO UM C YYaCTHHIIUTE B CPEIATa OT [BETE CTPaHH,
ce moanucear ot c¢hiuTe. [loanuceaHeTo MoOXKe J1a CTaBa ¢ €J1EKTPOHHH MOAMUCH.

4.3.1.10. Heiinoctu B [MITH:

(1) TlposexaaHe Ha MbPBOHAuAIHA CPELL@, HA KOATO Ce pa3riexkaaT BLIPOCH, CBbp3aHH
C OpraHM3aLMATa Ha AeHfHOCTUTE Npe3 MPeXOoHUsA IEPHOJL N0 BEAOMCTBA Ha BE3noxurens ce npasu
npHemo-nipeaaBane Ha AoKymenTute 1o T. 4.3.1.8(1), HeoOxoaumn 3a craprupase Ha [ITH.
(2) TIposexknaHe Ha onepaTHBHM CPELLH, HA KOMTO CE H3BBPLIBA CJICTHOTO:
(a) TlpenaBane Ha HanWyHata uHQopmais, NOKyMEHTallMs, COPC KOAOBE,
MOJMTHKHM, MpaBMia ¥ npouedypu Ha HManbinutens ot Bubanoxurens. Ilpy npenaBaHeTo ce
MOAMHCBAT NMPOTOKONM, C KOMTO €& JOKYMEHTHpA (aKkTa Ha NpelaBaHETO W NMPUEMAHETO. AKo Ha
Uznbauurens e HeoOXoAMMa AOMbJIHMTENHAa MH(OpMalMs WIM aKTyalHu3alMs Ha MpeaajcHuTe
JIOKYMEHTH, TO T€3H JeHHOCTH CE U3BBPLIBAT C pecypcH Ha M3nmbaHuTE A U 33 HErOBa CMETKA.
(6) [lpu u3roTBaHe W MIpeNaBaHe HA YacT OT HAJIMYHATA JIOKYMEHTALHA, KOATO
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e ODeKT Ha 3alll¥Ta MO 3aKOHa 3a 3alWTa Ha KiacuduuupaHara uHpopMmalMsa, ¢ HMBO Ha
Kiacupuxauus ,.3a cnyxkeOHO mnon3paHe™, M3nbaHMTENST TpeAnpuieMa BCHYKM [CHCTBHS 3a
Cra3BaHe Ha 3aKOHOBMTE M3NCKBaHMs npu paboTa ¢ TakaBa MHpOpMALMs, 0e3 ToBa na BiMsie BbPXY
Ka4yecTBOTO M CPOKOBETE, NPE/IBUIEHH B MPEXOHUS NEPHOL.

(8) TopHuTe cpely M AeWCTBUS Ce W3BBPLIBAT MEXAY caykurenn Ha UT
3penata Ha M® 1 BPB noz pbKOBOACTBOTO 1 OTTOBOPHOCTTa Ha ChOTBETHHS PHKOBOMTEN Ha ycayra
110 BeIOMCTBO Ha Bbanoxkurens, caykutenu Ha M3nbanuTens noja ppbKOBOACTBOTO W OTTOBOPHOCTTA
na PLKoBOAMTENS HA JIOTOBOPA MAM OT CHOTBETHMs PHKOBOAMTEN Ha yciyrara Ha Msmbanutens,
KOHCYITAaHTH Ha Bb3l0KATe s OT J0CEralHus W3TBIHHTEN - IPH HEOOXOAHUMOCT U N0 NpelieHKa Ha
PrkoBoauTeNs Ha J0TOBOpa 3a Bhanoxurens.

(3) Uznbanurenst noarotss rpa¢uk Ha naeiinocture B [IITH, koiito npenasa 3a
chbriacyBaHe M 0100peHHe Ha PBKOBOIMTENS Ha 10TOBOPA OT cTpaHa Ha Buanoxutens.

(4) WsnbaHWTENST TOATOTBS M npejcTaBs mnpea Pbkosoaurens Ha noroeopa Ha
B130KHTeIA 3a pasriiek1aHe U 0100peHHE CIEHUTE JOKYMEHTH!

(a) HauwH H OCHIypeHH TEXHHUYECKH CPE/ICTBA 3a ChbXPaHEHHE M MOJAbpKAHE
Ha aKTyajHa JoKyMeHTauus 3a UT undpactpykrypara Ha Branoxurend B 00XBaTta Ha BCAKA yCIyTa,
BK/1. PerucTpu Ha akTyanHWTe Bepcuu Ha codTyepa M IpYTH, cniopea cneuudukara Ha yciyrara;

(6) TouKM 3a KOHTAKT ¥ TEXHM4ECKH CPECTBa 3a 00e311eUaBaHeTo UM;

(8) HaumH u cpeacTBa 3a NOAAbPKaHe Ha 0a3a JaHHHU 332 BCHYKH CEPBH3HPaHH
TEXHUYECKM YCTpOiicTBa B 00XBara Ha yciyrara ,,Ynpasaenne Ha MITJT™;

(r) [Ilpouenypu 3a GH3UYECKOTO NMPHEMO-NpPENaBaHe HAa OTTOBOPHOCTHTE MO
yciyrure no morosopa. [lpoueaypure ce paspaborBar or M3meanurens M ce omoOpsBaT oT
CHOTBETHHSA PHKOBOJIMTEN Ha ycyra o BeloMcTBa Ha Branoxurens. CpokoBeTe 110 TE3H MpoLEeLypH
crenBa aa ca chboOpa3eHH ¢ AaTtara Ha MOJANKMCBaHE HA MPOTOKoja ,, [ OTOBHOCT 3a MpefoCTaBsiHe Ha
YCAYru™, pecrnekTMBHO - TIO0EMaHeTO Ha OTrOoBOpHOCTHTE OT HMameanutens. B ciayyalt Ha
HeoOXO0IMUMOCT OT Mpe/laBaHe Ha MapoJiM, Te ce npeaasar oT Bu3noxkurens Ha M3neiaauTens B JeHs
Ha NOAMHMCBAaHE Ha NPOTOKO/A .. 0TOBHOCT 3a NpefocTaBsHE HA YCIyru™.

(1) Tpadux 3a nocewenusta Ha oducu Ha Bw3noxkwurens, oOmMHCKH
aJIMMHHCTPALHHM M Jp., B KOHTO MMa MOHTHPaHO MPEkK0OBO 00Opy/aBaHe B 00XBaTa Ha JOroBOpa OT
crielHanucTy Ha M3nbanurens ¢ obe3neueHy npasa 3a 10CTHI.

(e) Jpyrn nokKymeHTH, HeoOXoaumu 3a obe3neuyaBaHe Ha mpoleca Mo
npeiaBaHe W NpHEMaHE Ha OTTOBOPHOCTHTE.

(5) Exunure na MH3nmeanuTens ce 2ano3HaBaT ¢ npejajeHuTre OT Bwanokurtens
JOKYMEHTH M Cbe chiiecTeyBamute UT undpactpykrypu Ha M® u BPB B o6xBata Ha a0roBopa.

(6) H3mbanuTenaT cbBMECTHO ¢ Bb3nokuTens npaBu AeTaiinzanms Ha obema U obxBara
Ha KOHKPETHHTE MPOEKTH NO yciayrute, nocoyenu B TC na Bw3noxurens. Hudopmanusara o tasu
TOYKa Ce M3N0J3Ba 3a Ch3laBaHe OT Bw3noxkurens Ha nnaH-rpadguka 3a nmbpBata rojaMHa oT
H3IBJIHEHHETO Ha 1I0r0BOpA.

(7) Bwanoxwurenst paspaborsa miaH-rpaduk 3a JeHHOCTHTE Mpe3 MbpBAaTa roJMHA Ha
JI0roBOpa, KOKTO Il CE U3MbJHABAT cie] npuKmoysaHeTo Ha [11TH u ro csraacysa ¢ Manbanurens.
M3NbIHHTENT NpaBH NPEUIoJKEHHE 33 CTOMHOCTTAa HAa BKIIOYEHUTE B NiaH-rpadHKa NPOEKTH, Ha
Daza nocoyeHUTe 0OXBATH W JOrOBOPEHHTE €IMHHYHH LICHH.

(8) OcroitnoctenusT ot M3nbanvrens naan-rpadux 3a nefinocture npe3 MbppBaTa roMHa
Ha JoroBopa ce BHaca 3a opoOpenve or CVY]I, ciexn koeto ce npemaBa Ha M3nbanuTens.

H3nbaHeHHETO Ha TO3M NIaH-Tpad MK CTAPTHPA C/e]] HATHYHETO Ha NOANHCAH MpoToKo ..l 0TOBHOCT
3a NPEeI0CTABAHETO Ha YCIYru™,

(9) M3nbaHWTENST M3roTes, cbriacysa ¢ Bminokutens u npejcTaBd JOKYMEHTHTE 3a
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pernameHTHpane Ha aednoctute no mpoexrt (JIP/TT) sa perynspuute nelinocT/mpoextH.
Hanuumnero Ha onoGpenu ot Bunanoxwurens JIPIII e eano or VCIIOBMATA 3a TOATIMCBAHETO HA
npoToKoAa ,.J'oToBHOCT 3a npeiocTaBsHe Ha yeayru®.

(10) Crpanute pewaBaT €BEHTYalHO BB3HHKHATH MNpOOJEMHM OT OPraHW3alMOHEH M
TEXHHYECKH XapaKTep, KOHTO ca B NPaBOMOUIMATA Ha PHKOBOAMTENNTE HA YCIYIH N0 BEAOMCTBA OT
asete ctpaHu. Ilpu HEBBIMOXKHOCT 32 pellaBaHETO MM, Te Ce eCKalMpar 40 PHKOBOIMTEINTE Ha
JIOTOBOPH OT ABETE CTPAHM.

(11) 3a yenyrara ,,[lonaspikane u HaarpaxaaHe Ha npuaoxeH codryep”, UsnbauuTendr,
Ha 0asa npexaneHata My ot Bu3noskures HHQOpMalHs, TOKYMEHTALMS M COPC-KO/10BE H3TPaka B
CBOSITA TECTOBA Cpe/la CHCTEMMTE M T'M 3apeXkaa C TECTOBM W HOMEHKJIATYPHM JaHHH M3LAJIO0 ChC
cobeteen pecype. Crobpa3Ho 0a00penus rpaduk Ha JeiHOCTUTE Tpe3 NPeXOHUs NMEPHUOJ], HOBHAT
W3nbnHuTeN OpraHu3Mpa 1EMOHCTPUPAHETO HAa pabOTOCNOCOOHOCTTA HAa HM3rpaJeHHTE NP HETO
cucTeMH Ha Beanoxurens. [Ipu HeoOxoammocT M Mo npelieHka Ha PhKoBoauTeNns Ha ycinyrara 1o
BEJIOMCTBa Ha Bwb3noxkuTens, B IeMOHCTpauMATa MOrar Jla B3eMaT y4acTHe KOHCYITAHTH Ha
Bb3nokuTens OT AocerallHMs M3MBAHHTEN. 3a pe3yNTaTHTe OT JAEMOHCTPalMsiTa Ce ChCTaBs
JIBYCTPaHHO MOANHCaH NPOTOKOJI.

(12) UsnbaHuTeAT H3BBPIIBA IEMOHCTPALIMA HAa OpraHM3HpaHuTe NpH Hero LlenTpoBe 3a
obcnyxeane Ha notpeburenu (Help Desk) u cpeacteara, ¢ kouTo Te3u 1eHTpoBe ca 000pyABaHH,
chriacHO u3uckBaHHATa Ha TC Ha Bw3noxurens. 3a pe3yaTaTHTE OT JIEMOHCTpALMATA CE€ ChCTaBs
JIBYCTPaHHO MOATNKCAH MPOTOKOI.

(13) UznbaHuTensT U3rpaxaa OCHOBHUTE pabOTHH NpOLECH (yNpaB/IeHHEe Ha: HHIMJIEHTH;
MPOMEHH; CHTYPHOCT) M MOCJEN0BAaTENHOCTTa OT AEHHOCTH B OPraHU3alMATa MM, CBBP3aHH C
MpejoCcTaBsHE Ha yCJIyruTe B 00XBaTa Ha 0TOBOPA, OTYMTANKH crneurdrKara Ha BCAKA €1HA OT TAX,
3a J1a MOJKEe 12 U3IThJIHHM NOETHTE AHTAKMUMEHTH.

(14) Usmeaaurtenst waeHTMdUIMpa pUCKOBE, KOMTO He € WIEHTHQHIMpan B
TEXHUYECKOTO CH MpelsoKeHHe W TMPEJACTaBs 3a pasriielkJaHe W npHemaHe OT PBKOBOIMTES Ha
ycayrata o BeJOMCTBa Ha BB3/I0KMTENs MEPKH 3a TAXHOTO cmekdaBane. He ce ouensBat u
pa3sriexaar GUHaHCOBU PHCKOBE.

(15) UsmbnHUTENAT akTyajlu3upa BBTPEUIHHTE CH MPOLUEAYpH M MpaBuna 3a
OTrOBOPHOCTMTE M B3aHMOJEICTBUETO HA EKMIIUTE CH, C OTJIE]l IOEMaHE Ha ynpasiaeHuero Ha UT
yCJIyrHTE 10 NpeIMETa Ha J0roBOpa ¢ H3HCKBAHOTO Ka4yeCcTBO.

(16) 3a Bcuuku w3pbpineHH npe3 [lpexoaHHs nepuoa AeHHOCTH PBLKOBOAMTEIUTE Ha
yCJIyrd Mo BEJAOMCTBA OT ABETE CTPaHW MOAMWCBAT MPOTOKOIM, YAOCTOBEPSABAIIH YCNEIHOTO MM
H3MBbJIHEHHE.

(17) Cnen npukmoysaHe Ha AeiiHocTuTe B oOxBara Ha IIITH u na 6asa npotokonure no
MpeNXO7HAaTa TOYKA, KAKTO M HAIMYMETO Ha 0J00peHHM OT CTpaHa Ha Bb3nokuTens BCHUKM
HeoOXOIMMH IOKYMEHTH, Ce CBCTABAT W NOANKCBAT OT PHKOBOAMTENIMTE Ha YCIYTH N0 BEAOMCTBA 32
Buanoxkurens u Usnenuutens 06001meHn NpoToKoau no ycayrd. Hanuunero Ha Te3u NpoOTOKOIH €
eIHO OT YCJIOBHATA 3a TIOANNCBAHETO HA NIPOTOKOA ,,[ OTOBHOCT 32 NMpe/IoCTaBAHE Ha ycayru®.

(18) Cnen noanucBaHeTo Ha 000OIIEHWTE MNPOTOKOIM 32 YCIYTWTE, HUanbaaurensat
OKOMIUIEKTOBA € TAX MOAMHCAHUAT OT HErO MPOTOKO ,, OTOBHOCT 32 MpeA0CTaBsHE Ha YCIYTH™, H
ro MpecTaBs 3a NOANMUC Ha Bp3noxkuTe s ¢ 0QHLHATHO NHCMO.

(19) IpotokoasT ,.]'OTOBHOCT 3a NMPEAOCTABAHE HA ycayru® BiM3a B CMIIa OT JaTaTa Ha
MOANMCBAHETO MY OT CTpaHa Ha Bb3n0xkuTeNs, KaTo M3MbIHNTENAT NoemMa Lanara 0TrOBOPHOCT 32
u3mbaHeHneTo Ha ycayrute ot 00:00 4. Ha AeHs, cieBall NMOANHCBAHETO MY. OT TO3M MOMEHT

OTrOoBOpPHOCTTA T10 ynpap/€HHUETO Ha ChOTBETHATa ycjyra no npeaMera Ha AOroBOpa ce rnoema
H3LAI0 OT HOBHA H3nsaHuTED M 3aMM04Ba (l)aKTH‘-leCKOTO H npeaocraBsHe C H3HCKYEMOTO Ka4eCTBO.

4.3.2. Tpexonen nepHo 3a Kpaii - NpexpaTsBane NPeloCTaBIHETO HA yeayrure
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4.3.2.1. Tpeaun npekpaTsBaHETO HA MPEAOCTABAHETO HA YCIYrHTE MO NpeAMETa Ha 10roBopa
ce ocwbinecTsiBa npexojned nepwoa 3a Kpai (IINIK), 4uaro uen e HamalsiBaHE Ha puCKa OT
KOMIIPOMETHpaHe Ha HAKOs OT YCAYTHTE NPH NPEMHHABAHE Ha NIPEIOCTABAHETO HM KbM 130paH HOB
Hanwanuren.

4.3.2.2. Hauanoto Ha I1I1K e Tpu Mecena npeau NpHKIKOYBaHETO Ha JOMOBOPa MJIK CHIJIACHO
APYT CPOK, MOCOYEH B I0r0OBOPa WK JO0TOBOPEH MEXKIY CTPAHHTE.

4.3.2.3. Tlo Bpeme Ha ITIK, M3nbaHuTensT e AnbKeH ja:

(1) OcurypsBa npejaBaHe Ha ITbJIHATA aKTyalHa [OKyMEHTalMs, MH(popmauus 3a
KOH(HrypalHMHTe, TONOJIOTHHTE, APXHTEKTYPHTE, TEXHHYECKHTE YCTPOHCTBA, CopTyep (COOCTBEHOCT
Ha Buanoxkurens), 6a3u AaHHM 1 Ap., HAMWYHU Npy U3MbIHMTE NS B pE3y/ITaT Ha H3MBJIHEHH MPOCKTH
110 BCSKA OT ycJyruTe B 00XBaTa Ha HaCTOSALIMA JIOKYMEHT

(2) OcurypsBa HeoOXoaMMHs Opoil CNEUMANHMCTH CbC CBOTBETHWUTE TO3HAHWA,
KOMIIETCHTHOCT M PeasieH OMUT, KOMUTO Jla OKakKaT ChIeHCTBHE Ha Bb3okuTens npu:

(a) JletaiinHOTO 3amo3HaBaHe Ha HOBUS M3NbIHWTEN cbC crenM@HKaTa Ha
JIEHHOCTUTE, KOMTO N0 ChOOpakeHHs 3a KOH(PHASHUHATHOCT MM N0 APYTH NPHYMHH HE ¢a MOTJIM 11a
My OBIaT W3BECTHH MPEH H MO BPEME Ha MPOBEACHATa TPHKHA NpoLeNypa;

(6) [IlpencrapsnHe, uaeHTHGHLUMPaHE U HHBEHTAPU3aLIMA HA JOKYMEHTALUATA,
koHburypauunTe, HacTPOMKMUTE, TOMOJOTHHMTE, apXMTEKTYPHTE, TEXHMYECKHMTE YCTpOiHCTBa M
codTyep, NpoBe}kAaHe HAa TECTOBE OTHOCHO TAXHATa NMbJAHOTa M paborocrnocobHocT. JleiiHocTUTe
morar ja ObJaT W3BBPIIBAHH BB BCHUKH O0pHCH Ha Bbanoxuten.

(3) Orctpanu  uaeHTudHIMpaHH  NpoOAeMH  OTHOCHO  JIMNCH,  HEMBJHOTa,
HepaboTocnocoOHOCT B IOKyMEHTaLMATa, KOHPUIypallMUTe, TEXHIHYECKHTE YCTpOoHcTBa U codTyep,
npenageHd or Manmbanurens Ha Bwnanoxkurens B obxeara gorosopa. OTcTpaHsBaHETO Ha Te3M
npobieMH € 3a cMeTKa Ha M3nbaHuTens.

(4) HenocpeactseHo npead npefocTaBsHe Ha yCIyruTe OT u30paH HOB H3MBIHMTEI
BpBILA NPEAOCTaBEHUTE OT Bb310XkKKHTENs aKTHBH B paboTOCNOCOOHO ChCTOSTHHE.

4.4. ll1anupane odxsaTta Ha neiinocture. loaumen Ilnan-rpadpux

4.4.1.1. 3a BcaKa KaleHJapHa ToAMHa B PaMKHMTE Ha CPOKa Ha JEHCTBME Ha J0roBopa ce
cueraesa [Inan-rpaguk (I1IN), koiiTo ce u3roTs ot Bn3noxwurens, cvraacysano ¢ Msmeanurens,
ChOOpPa3HO CPOKOBETE, ONpeJeIeHH B I0rOBOpa.

4.4.1.2. Tonuunuar II" e eans 0KyMeHT 3a BCHYKM W3HECEHH YCIIyTH H BEIOMCTBA B 00XBaTa
Ha 0rOBOpa H 3a1b/DKMTENHO ChAbpKa:

(1) CnmMcek Ha NPOEKTHTE KbM BCAKA YCTYTa, KOMTO ¢a IUIaHHPAHH 32 H3ITbJIHEHHE Tpe3
KaJleHJapHaTa roAnHa. B To3W cnuchK 3a BCEKH NPOEKT Ce MOCOYBAT HOMEP HA MpOeKTa (CHINIACHO
onucaHoTo B Tabnuua 3 kbM T. 0), HAaMMEHOBAaHME Ha MpoekTa, OeHeUUMEHT, CTOMHOCT, CPOK 32

H3MbIHeHUe, 00XxBar, 3abenexku. ([loapoOGHMTE M3MCKBaHMA 3a BCEKM IPOEKT ce AeHHMpAT B
3asBkara wwnu JIPJIIT);

(2) Otrrosopuute cayxurenu (P, PY n samectHuumTe MM) OT cTpaHa Ha Branoxkutens,
C JUTbKHOCTH M KOOP/MHATH 3a BPB3Ka;

(3) Orrosophute cayxurenu (PII, PY u 3amecTunumte um) oT cTpana na Mzmsiaurens,
C JUTb/KHOCTH MW KOOPIMHATH 3a BPb3Ka;

(4) Cnucpk ¢ opucure Ha Bob3nokurens, B KOWTO e ce W3BBPLIBAT JEWHOCTH MO
MPEe1OCTABIHETO HA YCIYIUTe 32 KaJleHAapHaTa ro/lMHa;

4.4.1.3. Tlo u3kmoyenne u no npenexka Ha Byanoxkurens ce nonycka I 1a ce W3roTem u Ha
YacTH, pasjiefieH Mo rpynyu BeoMcTBa Ha Bb3noxurens.

4.4.1.4. Obwara unancosa pamka Ha roauwnus 117 He MOKe 1a HaABMINABA 0Ge3NEUeHUTE
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¢ OromKeTa Ha Bu3noxkurens CbHHBHCOBH CpE€ACTBa 3a CbOTBETHATA INOJAHHA.

4.4.1.5. TlpoektsT Ha I1I" ce paspaborea or JIUC-M®, Ha Gaza u3npaTeHu 3anUTBaHus M
MNOJY4YEHHTE 3a TAX OTrOBOpH OT OeHeduumenTHTe Ha M3HeceHute ycnyru. [poektsT Ha [T ce
CpI7lacyBa MO BEAOMCTBA Ha BBH3n0ikMTENss OTHOCHO 3aN0)KEHMTE NMPOEKTH, TEXHMTE OOXBATH M
CPOKOBE.

4.4.1.6. Cernacysanusat npn Bruanoxurens npoekt Ha [1I7 ce usnpama 3a cwriacysane w
OCTOHHOCTABaHe Ha M3nbanuTens.

4.4.1.7. V3mrbHATENST NPaBU NPE/JIOKEHHE 32 CTOHHOCTTA Ha BKIIIOYEHUTE B NpoekTa Ha [T
TMPOEKTH 3a BCsAKA yC/yra, Ha 0asa I0rOBOpEHHUTE eJMHUYHM LIeHH U CTIOpe]l YTBbp/eHaTa PUHaHCOBa
paMKa 3a TeKylara rojMHa rno Be10McTBa Ha Bob3noxkurens.

4.4.1.8. Ocroiinoctenuar ot Hsmeanurens I ce mposepssa or JJUC-M® otHOCHO
cria3BaHeTO Ha (MHAHCOBaTa paMKa 3a ChOTBETHAaTa TOJMHA M KOraTo Td HE € HaJBHUILIEHa,
A0KyMeHTBT ce BHacs B CY]] ¢ npeanoxeHue 3a o100psiBaHe (YTBbpK/aBaHe).

4.4.1.9. Yreepxnaeanero Ha [1I" 3a kanennapHarta roanHa cieziBa Ja ce W3BBPIUM B Kpas Ha
npeaxoaHara roguHa. [1o uakmovenue, npu obeKTHBHA HEOOXOAUMOCT, YTBBPK/IABAHETO MY ClleBa
na ObjJe HanpaBeHO He MO-KbCHO OT 31 sHyapH Ha KaJeH1apHaTa roJIMHa 3a KOSTO C€ OTHACH.

4.4.1.10. 3a rapaHTHpaHe HEMPEKBCBAEMOCTTA Ha YC/IYTHTE, MPEJOCTaBiHH Ha peryisipeH
NPUHLIMII, ¥ B CJIy4yail Ye miaH-rpa@MKbT HE € MpHeT A0 31 JekeMBpM Ha TeKyllara rogdHa, 3a
BPEMETO JIO NPHEMAHETO M YTBBP/KAABAaHETO MYy, M3NMBbIHMTENAT W3BBpPLIBA TE€3H YCIYIH NpHU
ycnoBusaTa Ha yrebpaeHHus I1I7 oT npeaxoanara roauHa.

4.4.1.11. Vreepaenusar ot CY]l nnau-rpadux ce npenasa ot PJI na Bu3noxurens Ha PJ] Ha
Hanbaaurens. [IpenaBaHeTo ¥ npHEMaHeTO CTaBa C MOJIaraHe Ha MOANMHCH (CaMOPBYHM HIIH
eeKTPOHHH) M BIIUCBaHE Ha JaTta BepXY Hero ot P/l Ha ctpanuTe no [lororopa.

4.4.1.12. 3a mbpBaTa roJMHa clie CKarouBaHe Ha jgorosopa, III” ce cwriacyea mno pena,
0COYeH Mo-rope, npeau npukmoysavero Ha [MITH u noanuceaneTo Ha npoTokona ,.J'oToBHOCT 3a
NpenocTaBsHE Ha YCIIYyTH ™.

4.4.1.13. Tlpu veobxomumoct oT npomeHH B [InaH-rpaduka npe3 roauHara, T€ €€ U3rOTBAT,
CBITIaCyBaT, pasriexaaT u 0400psABaT 110 ONMCaHMs N0-rope pell.

4.4.1.14. TlpeaBuaeHuTe JAEHHOCTH W PECYPCH 3a BCsAKa rpyna NpOEKTH M BCEKH MPOEKT OT
nnaH-rpaduka ca caMo 3a CbOTBETHATA KaJeHAapHa rOjIMHA M Ce OTYMTAT B PAMKHMTE Ha FOIMHATa,
HE MO-KBCHO OT cpelaTa Ha M.JekeMBpH. M3mbaHEHHETO Ha NPOEKTUTE HA PErylsapeH NpHHLHM
MpOIb/KABA C M3MCKBAHOTO KAyeCTBO 1O Kpas Ha CBLOTBETHATa rOJMHA, KaTo B HA4aloTO Ha
crejBalara KaleHJapHa rojMHa ce MOAMHUCBAT OKOHYATE/IHH MPOTOKOIH 32 W3BbPIIEHOTO Npe3
neproa ciiell HalPaBeHOTO B CpellaTa Ha M.JIEKEMBPH OTYUTaHE.

4.4.1.15. Onobpenute B nnaH-rpaduka GUHAHCOBHM PECYPCH 3a U3NBIIHEHUETO HA BCsAKA rpyna
NPOEKTH M BCEKH NPOEKT He MoraT Ja ObJaT Ha/IBMIIaBaH{ B X0/1a Ha TAXHOTO M3IbJHEHHE, OCBEH
aKo 3a TOBa UMa M3pHuHo pemenne Ha CY/L

4.4.1.16. Tlpn HeoOXOAMMOCT, M3ITBLIHEHHETO HA TPOEKTH C Bb3JlaraHe MoOXe 1a oOXBaHe
YacCTH OT JIBE MOC/EA0BATEIHH KaleHIapHH roanku. B To3u clyyaii B CbOTBETHHTE NlaH—Tpaduuy,
Te3M MPOEKTH ce 0603HauaBaT Karo ,.1pexoiHu npoektu - II1” B camoTo um 3ariasue (MpUMep:
~Haarpaxnane Ha ...... —TII1 2019-20207). B nnan-rpaduka 3a CbOTBETHATA FO/IMHA C€ 0TOENA3BaT
JeiiCTBUTEIHATA KpaifHa JaTa Ha NPOeKTa, HeoOXOIMMMTE (PHHAHCOBHM PECYPCH 32 TEKYLIaTa roMHa
M Cce yKa3BaT HeoOXoauMHTe QMHAHCOBM CPEACTBA, KOWTO CJIE/IBa J1a CE NPEABHAAT 3a cle/BallaTa
rOJIMHA.

4.4.1.17. Tlpexonuute npoekTH ¢urypupat noumenHo B III' 3a ABeTE TOAMHM, Kato
Cpe/CTBAaTa 3a TAX Ce BK/IIOYBAT MPHOPHUTETHO B NiIaH-rpadHKa 3a CeABallaTa roanHa, Bb3aarar ce
¢ enna 3aseka M ce ynpaenseat ¢ eauH JIP/III, B ko#To ce onuceat noapoOHO NEHHOCTHUTE H
pecypcuTe 3a ABeTe roanHu. OTYMTAHETO MM CTaBa C OTACAHM OTHETHH AOKYMEHTH 3a BCsKa
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KalleHJapHa roJ1Ha.

4.4.1.18. Tlpy HeoOXOAMMOCT, M3MBIHEHMETO HA TMPOCKTH 0 HAArPAKAAHE HA NPHIOKEH
codTyep MoKe Ja CTaHe Ha 4acTd. B TO3M Cilyyaii, B CHOTBETHHA MUIaH-TPAQHK TE3H NPOEKTH Ce
0603HayaBaT KaTo ,,NPOEKT Ha yacTy - [T4” B camoTo MM 3arnasue (npumep: ,.Hanarpaxaane na ......
— TY”). Besika oTieniHa yacT OT MPOEKTa CE OMHCBA 110 Bb3MOKHOCT OLIE NPH CBCTABAHETO HA 11l
HO aKO TOBA € HEBB3MOKHO, OT/IC/IHUTE YacTH OT NPOEKTa C€ yKa3BaT B CbOTBETHATa 3asBKa, KaTo
BCsIKa YacT CTapTHpa ¢ OT/ENHA 3aiBKa.

4.4.1.19. Tlo u3KMOYEHHE, MPEXO/IHU NPOEKTH MOTaT Ja ce Bb3/1araT Ha YacTH.

4.4.1.20. TIpu HeoOGXOAMMOCT, HAKOJIKO NPOEKTa MOTaT /1a Ce 00eAMHSABAT B €/IUH 0011 NIPOEKT,
cropej onucaHoTo B T. 4.6.2.11 oT HacTOAIIHS J1OKYMEHT.

4.5. Bninarane na naanupannte B [lnan-rpaduka geiinocrn. 3asBKH
4.5.1.1. Bp3naranero Ha BCSKM NPOEKT 3a NPEACCTAaBAHE Ha yCIyTH MO ChOTBETHMA JlOr0BOD
ce M3BBPLIBA Cjle]l MPUEMaHe Ha TOJMIUHMA MIaH-rpaduK M B paMKuTe Ha oOxBara, obema Ha
NEHHOCTHTE, CPOKOBETE U PECYPCHTE NMPHETH B HETO 3a NPOEKTA, KaTo Ce pasie/iaT Ha:

(1) TIpoekTH, KOMTO Ce M3MBJIHABAT HEMPEKbCHATO Npe3 roauHara 6e3 noaasaHe Ha
3agBKM. Te Morar ja ce Hapu4ar ..perylspHH TNPOeKTH™, ,,POEKTH Ha PETyNsipeH MpHHLMI,
PETYISPHH JE€HHOCTH® M Ce CYMTAT 3a BB3JIOKEHU clel YTBbpKIaBaHE Ha MnaH-rpapuka u
JIOKYMEHTHTE 3a perjlaMeHTHpaHe Ha JCHHOCTUTE MO TEe3W MpPOEKTH INpe3 MbpBara roAWHa OT
JIOTOBOpa MW Ha CHOTBETHMA NuaH-rpagMK 3a BcsAka ciejBamla roadHa. TakMBa MpOEKTH morart Ja
OBIAT CBBp3aHH C:

(a) [e#HocTu no nogabpxane U pazsutve Ha MITJL (Veayra 1);
(6) Hocrtarka Ha MuTepnet (Ycmyra 1);

(8) Tlonawvp:xkane u uHTerpaums Ha UT undpacTpykTypy B cucremara Ha M@
(Yenyra 2);

(r) HMomawpskane Ha npuaoXkeH codTyep, B T.4 NOATBP/KAHE Ha LIEHTPOBE 3a
obcnyxBaHe Ha noTpebuTenH (KBAETO € NPHIOKHMO) U MHTerpalns Ha npouecy u copryep (Yeayra
3 —06e3 geliHocTUTE NO NMpoMsiHA U HaarpaxkaaHe; Ycnyra 8, Yeayra 9, Yeayra 10).

(2) TlpoekTH, KOMTO C€ M3MBJIHABAT C Bb3jJaraHe — CTAPTHPAT CaMO Cle]l M3PUYHOTO
NoJaBaHe Ha 3asiBKa OT cTpaHa Ha Bwn3noxkurens. Te ce Hapuyar ,,npoekTH ¢ Bbh3narane”. Takusa
NPOEKTH MOrarT J1a Ob/J1aT CBBP3aHH C:

(a) Ilpomsina M HaarpakaaHe Ha npuaokeH codryep (Yenyra 3);

(6) KoncynranTtcku aeitHoctn (Yenyra 4);

(8) JlookommnnektoBka Ha chulectByBaiiu UT undpacTpykTypy B cucremara
ya M® (Vcayra 5);

(r) Hedinoctn mo wuuterpauus Ha UT unHpacTpyKTypH, KOMTO CBIIacHO

nnaH-rpadMka 3a CbOTBETHaTa roJiMHa ce U3MbJIHABAT ¢ Bh3narane (Yeayra 8).
4.5.1.2. 3asBKuTe 32 NPOEKTHTE C Bb3NaraHe ce u3paboTear OT ChoTBeTHUs Benedunment, Ha
6asa paspaGorenure oT Bw3nokurens o0pasum, ChbBMECTHO ¢ KOOpAMHATOpa (KO MMa TaKbB) M

HMznbiuutens. 3asskuTe ca B TpU eAHOOOpasHM eK3eMIuispa (OPMTMHATH), CHOTBETHO 3a
benednumenta, Beznoxurens u Usnbiuurens.

4.5.1.3. YTBbpAcH#NTE 3aiBKH CE H3NPALIAT HA VI3MbAHUTENS Ype3 NPUAPYKHTETHO TUCMO OT
aupektopa Ha JIMC-M®. Crnean npueMaHeTo M NOANMCBAHETO MM OT PJI na Uaneianurens,
EK3EMIUIAPHTE Ce BPbLIAT ¢ MHCMO cbOTBETHO 10 IMC-M® u 10 Beneduumnenta, Ho He NO-KBCHO OT
5 pabOTHHM [HKM OT naTaTa Ha W3MPALLAHETO HA NPHAPYKUTETHOTO MHCMO.

4.5.1.4. JlefiHOoCTHUTE NO M3MBJIHEHHMETO Ha 3a9BKATa 3aMO4YBaT OT JaTaTa Ha NMoANMCBaHETO H

\
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OT cTpaHa Ha M3mbAHuTENs MM OT NOCcoYeHa B 3asBKaTa /1aTa M Ce HU3ITBIHABAT B CPOK, ONpeeicH
oT Bw3noxurens.
4.5.1.5. PaGorara no naaeH NpoeKT MOXKe Ja CTAapTHUpa W MpeM JaTaTa Ha MOANUCBaHE M
NpUEMaHe Ha 3asBKaTa, KaTo OOCTOATE/NCTBATa, HAJOKHIM TOBA, 3aAB/KMTENHO CE [0COYBAT B
3asBkaTa w/unu JIPJII1.
4.5.1.6. Jlonycka ce BB37araHeTo Ha €MH MPOEKT /1a C€ M3BBPLUM HA YACTH, NPH CIEAHUTE
YCIIOBHSI:
(1) Cymata ot cpeacTBaTa 3a BCHUKH YacTH Ha NMPOEKTa HE MOJKE 1a HaAXBBpJis obumTe
CpeJCTBa 3a IIPOEKTA, NPeABU/ICHH B FOJAMIIHUA M1aH-rpaduk;
(2) Kpaiinuar cpok 3a MW3IbJIHEHHWE Ha BCHYKH YaCTH HE MOXKe Ja HaJAXBBPIH KpaiHuUs
CPOK 32 M3M'bJIHEHHETO Ha NPOEKTA, yKa3aH B NaH-rpaduka;

(3) B zasBkara cineaBa Ja ce yKaxke, KakKBa 4acT OT LIeJMs TPOEKT MpeAcTaBisgBa
KOHKpeTHaTa 3asBKa, KaKTO U Ye 4acTTa € MOCJEHa, aKo € TaKaBsa;

(4) 3a Bcska yacT ce u3paboTBaT OT/E/IHHU 3a5BKH;

(5) 3a Bcska uact ce usrotes otaeneH JIP/II1, ocBeH ako aeiHOCTHTE 3a BCsKA 4acT ca
€IHOTUITHH U MOTaT Ja ObJaT ONHUCaHM W ynpaBisBaHM ¢ eauH oour JIPIIT;

(6) IIpoekTH, KOMTO ce Bh371araT Ha 4acTH C€ YNpaBIsIBaT Mo HaYMHA, yKa3aH B T.4.4.1.18.

4.5.1.7. 3a npexoJHWTE NPOEKTH, CBbP3aHH C MNMPOMsHA WIH HaArpaxkiaHe Ha NPHIOKEH
codTyep ce H3roTBs €/1Ha 3asBKa, B KOATO Ce MOCOYBAT AeHCTBUTE/IHATA KpaiHa AaTa Ha MpOoeKTa U
NMOOTAENTHO 1IEHa 32 BCSIKA €Ha OT JBETE MOJAIMHH Ha U3MMBJIHEHHETO.

4.5.1.8. 3a npoekTH, B KOHTO IEHHOCTHTE LIE€ CE€ M3MBJHABAT HA €Taly U TOBA € SICHO KBEM
MOMEHTA Ha Bb3/1araHeTo, B pa3ae ,.cneludHyHE H3UCKBaHUA™ Ha 3asBKaTa ce ONMCBAT JeHHOCTUTE
KBM BCEKH €IHH OT €TaIlliTe, CPOKOBETE 32 TAXHOTO M3MBIHEHHE U pa3npeieIeHHETO Ha (DHHAHCOBUS
pecypc.

4.5.1.9. JleiiHocTH, CBBpP3aHM C NPOMSHA Ha MPHIOXKEH coTyep, KOMTO ca B oOXBara Ha
noaapexkkKara oT Ycayra 3, mo npeueHka Ha Bb3nojkuTens ce M3MCKBAT MO €IMH OT CIEJHHMTE
HAYMHH:

(1) Cnc 3asgBKa, KOATO ce MPHUIBHIKBA HA XapTHEH HOcHUTeN. B To3M ciyuait Be3105keHaTa
MPOMsIHA Ce JABHKH KaTO CAMOCTOATENIEH POEKT H CE OTYHTA KAaTO TaKbB. AKO NMPOSKTHT 32 MPOMSHA
e Obae NpexoeH, TOH 3aAbKUTEIHO CE Bb3/ara ChC 3asiBKa.

(2) C uckaHe 3a MpoOMsiHa, 3asgBEHO Mpe3 €JEeKTPOHHA CHUCTEMAa 3a PErHMCTPUpPaHe U
yIIpaBJieHHe Ha WHLMAGHTH. B TO3M ciywail mpomsHara ce OTYMTA Karo 4acT OT MpOEeKTa To
NOAAPBXKKA.

(3) 3asBKMTE W/HIM MCKAHMATA 3a MPOMSHA M0 FOPHUTE MOATOYKH CBABPKAT HYXKHUTE
OMNMCAHHs Ha UCKaHaTa NPOMsIHA U CPOKOBETE 32 HEHHOTO OCBILECTBSABAHE.

4.6. H3nbaHenHe H KOHTPO. Ha npoekTHTe oT Ilnan-rpapunka

4.6.1. O01H H3HCKBAHHS N0 H3MbJIHEHHETO HA NPOEKTH

4.6.1.1. PLbKOBOAMTENST Ha [0roBOpa, PbKOBOIMTENMTE Ha YCIAYIM 10 BEAOMCTBa,
PBHKOBOMTENNTE Ha MPOCKTH U KOOPIMHATOPUTE OT CTPaHa Ha Bb310XuTeNIA MMAT NPaBo 1 IOMCKAT
noapo6Ha cnpaska oT M3MbIHUTENS 32 M3MBJIHEHNTE ASHOCTH, PECNIEKTHBHO B/IOKEHHUTE KbM Ja/eH
MOMEHT YOBEKOMECELIH 110 JaJIeH MPOEKT, KOATO Ce MpeocTaBs oT Manbanurens a0 3 paboTHH JHH.
PBLKOBOAMTEIMTE Ha MPOEKTH OT cTpaHa Ha M3nbianuTens ca ANBKHM CTPMKTHO Ja ynpasissat
pasxojia Ha HOBEIUKMS CHM pecypc. KakTo  Olo/KeTa Mo MpOeKTa, Taka ue 6bp3o M JecHo na
NpeAoCTaBAT TaKaBa CpaBKa NpH NOUCKBaHE.

4.6.1.2. PbKkOBOANTENNTE HA TNPOEKTH OT CcTpaHa Ha Bwinoxwurens W Ha M3nmbianuTens

HENMpeKbCHATO CIEeASaT 3a KAa4eCTBOTO Ha pa60TaTa Mo NpoOEKTHTE.
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4.6.1.3. Tlpu HeoOX0ANMOCT OT NPOMEHH B KOH(HrypauusTa Ha Mpekara 3a IpeHOC Ha NaHHH
PLKOBOJAMTENAT Ha MpoekTa oT M®, chriacyBaHo cbe chOTBETHOTO Benomcreo Ha Beanoxkurens
M3rOoTBS NMCMO 10 M3mbaHKTe 1 KaTo NpH HE0OX0AMMOCT NOCOYBa CPOK, B KOHTO NPOMEHMTE ClleBa
Jia ce peajM3upar.

4.6.1.4. B pamkuTe Ha J1aJieH MIPOEKT MOFaT Jla c€ U3BbPIIBAT MPOMEHH CMPAMO H3HCKBaHHATa
B 3asiBKaTa, 3aaauueto u/umu JAP/II1, kouTo He BOAAT 10 NpoMsHa Ha (PUHAHCOBHUTE MY MapaMeTpH.
Takupa npoMeHH ce HASHTHOHUIMPAT U AHATH3KPAT OT PbKOBOAMTENINTE Ha npoekTa. Te, no B3auMHO
CBriacue, OTXEBPIT MM NOTBLP)KAABAT HEOOXOAMMOCTTAa OT MpoMsHaTa. AKO NpoMsHata Objae
MOTBBbpAEHA, T4 ce onucea B kopurupai JIPJII1. EBentyanHuu npomenn BbB PUHAHCOBHTE MapaMeTpH
Ha MPOEKTa ca Bb3MOXKHH eAUHCTBEHO ¢ pemenHe Ha CY]] u to Ge3 na ce Haaxebpis obumiarta
(huHaHCOBa paMKa 3a roJMHaTa.

4.6.1.5. Tlpu HeoOX0OAMMOCT OT NPOMsiHA Ha OpOsi Ha CUCTEMMTE, CBBP3aHH C W3MbJIHEHHE HA
MPpOEKTH NG HaArpakjaHe, NpoOMsHa W TNOATbpXKAHE Ha TpwWiokeH codTyep, Bbanoxurensr
yBeioMsiBa ucMeHo M3nbaHuTe s, KaTo NpoMsiHaTa ce oTpassea B kopurupamo JIP/IIT, no pena Ha
T. 4.6.3.

4.6.1.6. 3a M3ITBIHEHHETO HAa BCEKH NMpoeKT M3mbaHUTENAT onpeaens NOHe eAMH CIYXKHTEN,
KOWTO OTroBaps 3a yNpaBleHHe Ha KauyecTBOTO MY M Ko#HTo ce BmMcBa nmouMeHHo B JIPJII1. Toit
MEepUOIMYHO NpeaocTaBs HHPOpMaLMa 3a KayecTBOTO Ha PrkoBoautenure U Ha Koopaunaropa Ha
npoeKkTa. 3a MpOEKTH, B KOMTO 3a OTCTPAaHsABaHE Ha WHUMASHT MM M3BBPLIBAHE Ha MPOMsHA Ce
Hajlara nporpamupase, M3nbaHuTensIT nocoysa cBOH COYKHTE/, KOWTO OCHIypsiBa Ka4yeCTBOTO Ha
npomsHara B codryepa (Quality Assurance) ¥ y4acTBa B pbYHOTO M aBTOMATHYHO TECTBAHE C OrIe]
OTKpHUBaHe, OMMCaHWE M INpOCiesBaHe HA €BEHTyalHW ObroBe B MporpaMHara peanusalivs. 3a
IIPOEKTH, B KOMTO C€ U3HCKBA [IPOTOKOJI OT TECTBAHE, CHIUIMAT T'H NOANHKCEA.

4.6.2. M3roTesine H yrBbpkaaBane Ha JIP/I11

4.6.2.1. 3a pa3nuuyHMTE BUAOBe npoekTH (c WM Oe3 Bw3narane), JIPII1 ce usrores B
CPOKOBETE, IOCOYEHH B JI0JIHATA Tabnulia.

Tabauna 4. Cpok 3a usrorssine va [IP/III cnopea Buaa na npoexra

Bujose npoexrTn: E:J}[“;’l;]?[ﬂ Cpok 3a usrorssue na JAP/I1
3a nbpBaTa rogMHa Ha CHOTBETHHS JOrOBOP
JPJIT1 ce wu3roTBs M NpHeMa B paMKHTE Ha
NIPEXO/IHHS TIEPHO/, TIPeAM TOJAMHCBAHETO Ha
nporokon ,JIOTOBHOCT 3a npenocTaBsHe Ha
7 3a Henus | ycuyru™ B 00XBata Ha ChOTBETHMS JOrOBOp. AKO
PeryasipHu npoektu NEepHOA  HA | HMa HACTBIIMJIM NIPOMEHH 32 CbOTBETHHS NMPOEKT
Jlorosopa npe3 TroAMHHTE, T€ C€ JOKYMEHTHpaT ¢

kopurupamu JIPJII1, kouto ce usroresr no 10
JIHH CJIe/l IPHEMaHE Ha FOAMIIHKUA MnaH-rpaduk
MIM clel nojaBaHe Ha uHQopMamus 3a
HACTLIWIATA NPOMSHA.

Ho 1 mecen cnea nony4aeane ot Msnwanurens
Ha 3asBKaTa 3a TMPEJOCTaBAHE Ha YCHyra.
TounuaT cpok 3a usroresue na JIPIT moxe na
Ce MOCOYH B 3asABKATA.

B pamkuTe Ha
JIeHCcTBHE Ha
NpoeKTa

[1poekTu ¢ Bb3Narane

4.6.2.2. He ce uzrotsat JIPJIIT 3a npoekTH, cBbp3aHH ¢ JOOKOMITIEKTOBKA Ha ChIIECTBYBALIH
WT nndpacTpyKkTypn 1 HAKOM BHIOBE KOHCY/ITAHTCKH YCAYTH, 10 MpelUeHKa Ha Branoxkures.

4.6.2.3. JIPJII1 ce uzroTes ot U3nbauuTens B TpM OPHIHHATHH €K3EeMILIAPA 32 BCEKH MPOEKT
MOOTACJHO, CrIacHo paspaboTeH oT Bw3noxutens obpaseu. Cnopen cneumdykata Ha NpoekTa,
00paselbT MOXKe Aa Ce JOMbIBA M Pa3slWMPABA M C APYIH TeMATHUHH pasaen, Mo mMpeueHka Ha
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H3nbauurens u ChriacyBaHo C Bu3noxkurens.

4.6.2.4. IPAIT nedunnpa nonpobHo ueara u o6XBaTa Ha NpOEKTa, AEHHOCTHTE, KOMTO Lie
Obaat M3BBPILIEHH MO BPeMe Ha M3MTbJIHEHUE HA NPOEKTa, OprcHTe Ha BB310KUTE s, B KOUTO 111e ce
M3BBPIUBAT NEHHOCTHTE, MOAPOOHHS BpeMeBM rpadHK Ha W3MBIHEHHETO W paslipeleleHHeTO Ha
JICHHOCTHTE B €KHIIMTE, OMHCBA YNpaBIEHCKAaTa CTPYKTYpa, OMpeaens HeoOXOAMMHS KaapoBH M
(mHaHCOB pecype, OLieHKa Ha PHCKOBETE, ChbbpKa OTYETHHTE JOKYMEHTH, pa3paboTeHH choGpasHo
obpasumTe Ha Bb3/i0kuTENA M aaNTHPaHH 3a HYXKIMTE Ha KOHKPETHHS NPOEKT H Ap.

4.6.2.5. B JIP/II1 ce mocouBar MOMMEHHO PBLKOBOAMTEN MNPOEKT, HErOB 3aMECTHUK M
CNELHAINUCTUTE OT eKMNUTe Ha M3nbaHuTe NS, NPAKO aHTaKHPaHH B HErOBOTO M3IThJIHEHHE, TIXHATA
3a€TOCT, 00BBP3aHa ¢ NEPHO/Ia Ha M3MTbIHEHHE Ha MIPOEKTa, ACHHOCTHTE U NIaHUPAHHUTE Pa3XoH (B
u/A v 4/m). Benuku cayxutenn Ha M3nbiHMTENS, KOMTO IIe ydacTBaT B M3MBJIHEHMETO Ha
npoekta, cbriacuo JIP/IIL, cneasa na ca noanMcanu AeknapauMu 3a KOH(GHIEHLHATHOCT KbM
MOMEHTA Ha NOAMNHCBAHE Ha AOroBOpa, a ako He ca - npuaarart Takusa kem JIPI.

4.6.2.6. lannute B JIP/III TpsiGra na oTroRrapsT Ha JaHHWTE, YKa3aHH B ChOTBETHATA 3asiBKa
3a Bb3JIaraHe Ha MPOEKT M Ha [TapaMeTPUTE Ha NPOEKTa, IPHETH C OJMIIHKA MUIaH-TpaduK.

4.6.2.7. HUsrotsenusat ot Usneauurens npoext wva JIP/III ce cbraacyea ¢ ppKOBOAHTENS HA
NpoeKTa OT CTpaHa Ha CHOTBeTHHA beHedHUIMEHT M ¢ KOOpAMHATOpa, KaTO MM Ce H3mpaima B
eJICKTPOHEH B HE TO-KbCHO OT 5 pabOTHH JHM Npeau W3THYAaHE CPOKa Ha M3rOTBSIHETO MY. AKO
BenedMuMeHTHT € HanpaBui peakLMH, KOMEHTapH H/WIW KOPEKLIMH 10 NpeCTaBeHHs NIPOEKT Ha
JIPJIIT u Te ca B choTBeTCTBHE ¢ M3uckBanusATa Ha TC u 3asBKaTa, M3NBIHHTENAT € UThKEH B CPOK
oT ABa paboTHU JHH Ja MpUEMe HanpaBeHUTe U3MeHeHus. B ciiydanTe, Korato cpoksT OT 2 paboTHH
IHM HajaBuinaBa cpoka 3a usroresHe Ha JIPITI, ykaszan B mnactosmara TC uaum B 3asBkara,
UsmenauTensT HezabaBHO MpeacTaBs akTyanusupanata sepcus Ha JIP/IIT obpartHo 3a ceriacysane.

4.6.2.8. Crrnacyeanust JIP/II1 B1u3a B cuna ciael NOAMMCBAHETO MY OT Bb3noxurens.

4.6.2.9. CLoTBETHHTE BTOPH M TPETH €K3eMIUIApH Ha Bie3nus B cuaa JIPJII, ce npenasar Ha
UaneanuTens v Ha beneduuuenra.

4.6.2.10. 3a npexoaHUTE MPOEKTH, CBBP3aHH C NPOMsHA WM HAATPaXKIaHE Ha TIPHIOKEH
codtyep, ce usrorss obm JP/IT], B koiiTo ce naBa mbaHata WHGOpMaumMs 3a ABETe IOIMHH OT
W3ITBJIHEHHETO Ha MPOEKTa, pa3/ie/ieHa Nno rojJuHH.

4.6.2.11. ObeaMHEHH IPOEKTH:
(1) Bp3moxkHO € obBeaMHsBaHe Ha HAKOJKO NpoekTa, kouto ¢urypupar B I1I" karo
CaMOCTOSITEIHH TaKMBa;
(2) OBenuusaBaHeTO CTaBa 10 NpeleHKa Ha Bb3noxuTens u npenopbka Ha Mameanurens,
B CTydaii Y€ MPOEKTUTE KACasT eIMH H CBII NPHIIOKEH cOPTyep H HETOBOTO HAArPAKAaHE UK KacasT
eHAKBH JeHHOCTH 32 HAKOJKO pa3iMyHH CUCTeMH (HanpuMep NOAAPHKKA);

(3) OGeamHenuTe MpoOeKTH ce ynpapisear ¢ eaun odm JIPJIII, pecriekTuBHO — 0OmH
OTYeTHH JOKyMeHTH. B To3m ciyuaii, B JIP/Il noapoGHo ce yka3eaT MMEHaTa W HOMEpaTa Ha
cboTBeTHHTE rpoekTH oT I, KOHTO ce 0OeAMHABAT 3a M3MbJIHEHHE B e1MH 001 TaKbB. B 3asaBkara/
JIPIIIT ce nomycka 3a ya100CTBO HOMEpUpaHe Ha 0OEAMHEHNs TIPOEKT, KaTo HaNnpHMep ,,O0eauHen-
1* (ocobeno koraTo Toi 0beanHABa MHOTO NpoekTH oT [1I' 1 e Hey100HO TAXHOTO LIUTHPaHE BMECTO
HOMED);
(4) Bw3noxkeHu C OTAENHW 3asBKH MPOEKTH MOrat Ja OpaaT oOeqHHEHH, CaMO akKo
PBKOBOAMTE/INTE UM Ca e/IHH U ChILH.
4.6.2.12. KpaiiHusT cpoOK 32 W3MTBIHEHHETO Ha J1a/IeH MPOEKT € yKa3aH B 3adBKaTa ¥ rpaduka
g JIPJII1. Topa e cpOKbT, B paMKHTE Ha KOHTO M3MBIHMTENAT W3BBPLIBA BCHUYKH IEeHHOCTH, B T.4
NpHEMHH U3TMTAHUA U TECTBAHE, aKO TAKMBA Ca NPE/IBUACHH. B cpoka 3a H3MbJIHEHHE HE CE BKIIOYBA
JefiHOCTTA MO OTYHTAHETO HA MPOEKTA, KOSTO CE M3BBPLIBA CHIIACHO ONHCAHOTO B Tabnuua 5 ot
paszen 4.8 ..OTunTaHe, TECTBaHE M NpHEMaHe Ha M3BBpLICHATA pabota™.
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4.6.2.13. TlpomsHa B KpaiiHHsi CPOK 32 M3ITLIHEHHE HA BEYE BB3OKEH ChC 3aABKA MPOCKT CC
JIONYCKA B CHEJHUTE CAY4aH U CE NMPABH 110 CICHHTE HAUMHH!

(1) TIpoMeHHM B CPOKOBETE 3a M3IbJIHEHHE HA BbL3JIOKECHH NMPOEKTH MOXKE Aa Ce NpasBAT
camo B PaMKHMTe Ha KaJeHJapHaTa rOIMHa, KaTo Hal-KbCHUAT JO0MYCTHM CPOK 33 H3MbIHEHHUE € 15
JIEKEMBPH;

(2) Axo HeoOXOAMMOCTTa OT NIPOMSIHA HA CPOKa € KOHCTaTHPaHa NPEaH YTBBPK/aBAHETO
na JIPJIT, mpoMeHeHMST CPOK M OOCTOATENCTBAaTa, AOBENM 0 NpOMAHATa My C€ BIHCBAaT B
cvotBeThHs JIPJII1. C moanucBaHeTo U yTBBPK/1aBAHETO HA IOKYMEHTA C€ CUUTA, Y€ BCHYKH CTPaHH
ca CBIJIACHHU C IPOMSIHATA;

(3) Axo HeoOXOAMMOCTTa OT MPOMSHA HAa CPOKA € KOHCTAaTHPaHa Cliell YTBBPIKIAaBAHETO
Ha JIPJI1, ce uHMUMMpa NPOMsAHA B CHOTBETCTBHE C W3WCKBAHMATA HA T. 4.6.3 oT HacTOALIMA
JOKYMEHT.

4.6.3. Buacsine ua npomenu B JIP/II1

4.6.3.1. Tlpomenu B yrBbpaeH JIPJII1 ca nonyctumu B cliegHuTE Ciyyau:

(1) AxryanusupaHe Ha BpeMeBHs M1aH-rpaUK Ha I€HHOCTUTE MO MPOEKTa H CBBP3aHO
¢ TOBa yIb/KaBaHe Ha KpaHHHA CPOK 3a M3ITbJHEHHE Ha NPOEKTa, HO B PAMKMTE Ha KaJleHJapHaTa
roMHa;

(2) TlpomsHa B CbCcTaBa Ha EKHITHTE MO MpOEKTa OT cTpaHa Ha Msmbiamurens wumu
Beanoxkurens;

(3) OrtnanaHe Ha HeoOXOQMMOCT OT U3NBJIHEHHE Ha ONpeAeNieHH AEHHOCTH, KOETO BOIH
110 HamaJisiBaHe Ha (MHAHCOBMA peCypC MO MPOEKTa;

(4) 3amsHa Ha ompejeneHH AEHHOCTH C APYIM TaKMBA, B PAMKHMTE HAa YTBBPACHHS
¢duHaHCOB pecypc MO NPOEKTa;

(5) AkxrtyanusMpaHe Ha CIIMCBLM CBbC CHUCTEMM, YCTpOHCTBa W Mp., NMOANEXKALIH Ha
NoAApbLKKA MO PEryaspHH MPOEKTH, chOOpa3HO HacTHNMAM Tipu Bnanoxurtens/beneduumenra
MPOMEHH, HO B PAMKHMTE Ha YTBLPACHUs (PUHAHCOB pecypc M0 NPOeKTa WK IPynaTa NpoeKTH.

4.6.3.2. HeoOxoauMoCTTa OT NPOMEHH MOKE Ja Ce MHHLMHpA 4Ype3 MHCMEHO MOTHBHpaHO
YBEJIOMJIEHHE OT JIMLIATa, KOMTO MMaT MpaBoTO M 3aAb/uKeHMeTo aa noamucsat JPIIL, ceriacHo
obpazuure Ha Bu3noxurens. ChlIHTe NOTBBPXKAABAT HHHLIMMPAHATA IPOMSHA.

4.6.3.3. Jlomyctumute npomenu B JIPJII1 ce nokymeHtupar ¢ u3rotesHe ot M3nbanurena Ha
kopurupai JIPJII1, cbraacuo obpaseil Ha Bp310kuTeNs M NOAMHCBAHETO MY OT BCHYKH OTTOBOPHH
JHLa.

4.6.4. KopecnoHaeHIHs MeKIY CTPAHHTE B X0Ja HA H3NbJIHEHHETO

4.6.4.1. KopecnonJeHumsaTa MexIy CTPaHHTE Ce M3BBPLIBA CBIVIACHO TOCOYEHOTO B
Jlorosopa.

4.6.4.2. Tlo onepaTUBHH BBNPOCH, CBBP3aHH C Bb3/1araHeTo, H3MbTHEHHETO U OTYHTAHETO Ha
AelHOCTHTE B 0OXBATa Ha 10r0BOpa, KOPECMOH/ICHLIUATA CE MOANHUCBa OT PLKOBOAMTEIMTE HA YCITYTH

ot asete cTpaHH 3a HAIl u AM, c xomue 10 pnKOBoAMTENMTE Ha norosopa, a 3a M® - ot
pbKoBOAMTENSA Ha Jlororopa.

4.6.5. PadoTHH cpewu

4.6.5.1. Pabotun cpemm Mmexay mnpeacraeutend Ha UzmeauuTens u Bwanoxurens ce
NPOBEk/1AaT NPH Bb3HMKHAJIa HEOOXOAMMOCT.

4.6.5.2. JIHeBHHUAT pell ¢ BBMNPOCHTE 3a 00CHALAHE CE MOArOTBS OT 33aHHTEpECOBAHATA CTpaHa

H C€ NpEa0CTaBA NPEABAPHTEIHO Ha YYaCTHULIMTE B CpELIMTE. H3nsauurenar OCHUTYypsBa CIYKHTEI,
KOHTO 11a BOOM INMPOTOKOJIH 3a NMPOBLEK/1AaHHUTE CHBMECTHH CpCLIH.

4.6.5.3. 3a cpewMTe ce ChCTABAT NPOTOKOAM OT M3mbiHMTens B CPOK HE MO-KbCHO OT 3
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pabOTHHM [1HM Clea CPELMTE, KOUTO CE BKJIIOYBAT B OTUETHTE 33 ChOTBETHHTE [IEPHOIH H MPOEKTH.
IIporoxoauTe ce MOANKMCBAT OT BCHYKM YYACTHHLM B CPEIUTE (KOraTo € MpHI0KHMO).

4.7. M3HCcKBaHHHA KbM J0KYMEHTANHATA

4.7.1. HsmbianuTensaT cne/Ba a ChXPaHIBa M NOLIbPKA aKTyalHa J0KyMeHTauus 3a UT
uH(ppacTpykTypaTta Ha BBb3noxurens B oOXBaTa Ha BCsIKa yCayra, BKJ. PErHCTPH Ha aKTyalHHTE
BEpCHHM Ha codTyepa M ApyrH, cnopea cneunduKara Ha yeayrara.

4.7.2. M3suckBanusaTa Ha Bb3n0KMTENS OTHOCHO JOKYMEHTALMATAa Ce YTOYHSBAT IPH
CTapTHPaHETO Ha MPOEKTa CbOTBETHO B 3asBKaTa (3a NpoeKTH ¢ Bb3narane) uiu B JIPJII1 (3a npoektn
Ha peryJjspeH NPHHLNI).

4.7.3. OOpa3uuTte Ha NOKYMEHTHTE, C KOMTO L€ C& OTYWTA W3MBIHEHHETO HA MpPOEKTa,
aJanTHpaHW 3a KOHKPETHHMS NPOEKT, ce pa3padorBaT oT M3nbiHWTENs, B CHOTBETCTBHE C
npejageHuTe My OT Bb3nokuTens (cnej MoJNMCBaHETO HAa JA0roBOp) 0Opaslid MU ce MpHIaraT KbM
cvorBeTHUTe JIPJII1. 3a mpoekTH, 3a Konto Bb3noxkutenar e nomycHan JIPJII1 na e ce usrotss,
oOpa3siKTe Ha OTYETHUTE IOKYMEHTH Ce MpMIarat KbM 3asBKaTa.

4.7.4. H3uckBaHuA 3a NpejaBaHe HA JJOKYMEHTaLMA:

4.74.1. Tllpenanenara ot Bwsanoxkwurens na H3nmbauurtens npez [IIIH wHammuna
HHpOpMaLUd ¥ JOKYMEHTallMsi 3a BcsiKa cucTeMa B oOXBaTa Ha JajieH TPOEKT Ceé ChXpaHsABa,
noAabpka v aktyanusupa ot Maneanurens. Jiuncsammre KbM MOMEHTA Ha NPeIaBaHETO JOKYMEHTH
ce ch3aaBaTr oT M3MBJIHKTENA B X0/1a Ha ChOTBETHHS NMPOEKT, a ChINECTBYBAIIMTE CE aKTYallU3HpaT,
cb00pa3HO U3BLPLICHHUTE 110 MPOEKTa IPOMEHH W U3MCKBaHHATA Ha Bp3noxurens.

4.7.4.2. [TlpenaBaneto Ha noaawbpxKaHute npu M3nbisuTens nakeTH NOKYMEHTH 3a
BCAKa CHcTeMa B 0OXBarta Ha JaJeH NPOeKT cTaBa NPH OTYMTAHETO Ha MPOEKTa MIH €Tan OT Hero,
CHITIACHO M3MCKBAHMATA HA HACTOALIMA JOKYMEHT M JOMBIHWTEIHO YKa3aHHTE B 3asBKaTa WIH
JPI1 cneuudyyHy U3UCKBAHHUA M HAYMHH.

4.7.4.3. [IlpenaraHeTo Ha NakeTHTE C JOKYMEHTALIMA MOJKE Jla CTaBa 4pe3:

(1) wHocuren, Ha KOWTO Hapea € MaKeTHTE NOKYMEHTallus € OTpa3eHa clieaHara
MHIMBHIyanM3upaiia MHGOpMaLKa: HOMEp W HaWMEHOBAHHME Ha NpOeKTa OT IuaH-Tpaguka 3a
CHOTBETHATA FOJIMHA; 3aCerHaTUTEe OT MPOEKTa CUCTEMM; JlaTa Ha KOSTO € HalpaBeH 3almca BBpPXY
HOCHTENS;

(2) ocurypen Ha HM3nbiHWTENs AOCTBN A0 pecypc Ha Bu3noxurens, Ha KOHTO
W3neIHUTENAT 10 TIPOEKTa ChbXpaHsBa CHOTBETHHS 3a CHCTEMaTa aKkTyalu3WpaH maker
JOKYMEHTALIUA;

(3) Aapyr HaumH, onpezeneH oT Branoxutens/benepuunenra.

47.4.4. W3mbIHMTENAT TOAIBPKA, akTyalusupa M mpeaaBa Ha Bwoanoxurens
cJIeIHHTE TIAKeTH JOKYMEHTH:

(1) Maker ,,DOCUMENTS” - cbabpka [OKYMEHTH, pa3NpeleliecHd B Manku
..Excnnoaraums”, ,,Onucanue” u IlpoektHu NOKYMEHTH™, KOWTO ca Hepa3JiellHa 4acT OT
npejaBaHeTO Ha ChOTBETHHUTE peain3aliH 3a NPOEKTa. Te3u makeTH ce MOAAbPXKAT aKTyallHd OT
WNamsanutens. BugoBeTe JOKyMEHTHTE B 00XBaTa Ha TO3M MAKET ca NOAPOOHO OMMCaHH No-101y B
HacTOSIIMS pa3zie. BB BCEKH JOKYMEHT Ce OTpa3ssiBaT NPOMEHHTE, M3BBPLICHH ClIC/l CHOTBETHATA
NpoMsAHA MK HaArpax/jiaHe, ypes noiabpiKaHe Ha tabanua ,.Mcropus Ha MPOMEHUTE™ W OTUHTAHE
Ha KOHKpeTHaTa crieuM(duKa 3a BCsiKa CucTeMa.

(2) [Taket ..PROJECT” — chabprka Noc/ie/IHUs aKTyaleH NporpamMeH Koa (Source code)
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Ha CHCTEMMWTE., BKIIOYMTENHO KOMEHTapH. OMHCAHUA M JOKYMEHTAlLMA Ha W3MNON3BAHUTE B HETO
K1acoBe, NMpoueaypH, GyHKUMH, METOAM K APYTH.

(3) Ilaker . INSTALL” — cbabpka HHCTAJALMOHEH TNAKET HA peanu3vupaHuTe
dynxkimonansoctu. [lankara cieiBa Ja ChAbpKa MHCTPYKUMS 33 MHCTalupaHe, HacTPOHKAa W
KOH(HTYypHpaHe Ha MHCTANALHOHHKA MAKeT (aKO He ce ChAbpKa B PbKOBOACTBOTO 32 MHCTANIMPaHE
u koHdurypupane ot naker ., DOCUMENTS®).

47.4.5. Tlanka ,Excnaoarauusn” (ot naker ,DOCUMENTS”) cbabpxa MUHUMYM

CJICIHHTE NJOKYMEHTH!

(1) PnKkoBoacTBO 3a BbTpewny notpedureny (cayxurend Ha M@, AM umn HAIT) u
PBKOBOJCTBO 32 BHHIIHM MOTpeOUTEH (MKOHOMHYECKH ONEpaTOpH ¥ APYTH 3a1b/KEHH THLA) (BHXK
Tabnuua 1)

(2) PBbKOBOACTBO 3a aAMHMHHCTpaTopa (Bux Tabauua 1)
(3) PwkoBoacTBO 3a MHCTaNMpaHe U KoHGurypupane (Bux Tabnuua 1)
(4) Tlpouenypa 3a Bb3CTaHOBSIBAHE CJIE]l CPUB

Tasu npoueaypa TpsaOBa 1a ONMCBa Bb3CTAHOBABAHETO M BB3MPOU3BEKIAHETO HA CHCTEMHHUTE
GYHKIMKM M JaHHWTE B Cyvall Ha HEW3NpaBHOCT, aBapus wiu OeszelicTBMe. B Xoaa Ha mpoekTa
Hanbaautenst TpsOBa Aa yHHOHUIMpa H KOOPAHHHPA MPOLEAYPHTE 3a BB3CTAHOBSBAHE, ClIE/ KOETO
7l IpOBe/ie CUMMYJIALIHOHHO TECTBaHe 3a MPOBEpKa Ha NPaBUIHOTO (PYHKLIMOHHpPaHE Ha NPOLIEyPHTE
¥ 0a3uTe aHHHU, KAKTO € MPEeABHICHO.

(5) Ilpouenypa 3a OCHrypsiBaHE Ha HeNpeKbCBaeMOCT Ha OMW3Hec npoleca IpH
HepaboTocnocobHoCT (aBapuiiHa npoueaypa).

Ta3u npoueaypa TpsaOBa jJa ChAbpKa MPEXola MEXAY aBTOMAaTHYEH PEXHM H aBapHiHa
npoueaypa M oOpaTHO - B C/yd4auTe Ha ITbJHA MHJIM 4YacTU4YHa HepaboToCcnocoOHOCT Ha
CHCTEMMTE/MOYIUTE, HAYHHHUTE Ha BbBEXK/1aHE Ha HHGOpPMaLHATa, KOATO € Ch3/aZeHa 1o BpeMe Ha
aBapuiiHaTa npoueaypa. Taszu npoueaypa TpsOBa a OCHUrypsiBa MbJIHOTAa M KOHCHCTEHTHOCT Ha
JIJAaHHMTE Clle] PUKIIOYBAHE HA aBapuiiHaTa NpoUEAYpa ¥ NPEMUHABaHE KbM aBTOMATHYEH PEKUM
Ha pabora. 3arybata Ha JaHHM WM TSAXHaTa MOCAEIOBAaTENHOCT, JIMMCA HAa [JaHHH B CHCTEMATa,
Ch3J1a/ICHH 110 BpEME Ha aBapHiHa npoueaypa, e abcomoTtHo HeaonycTuMa. [Ipouenypara tpsadsa na
OB1e TecTBaHa oT M3nbiaHuTens ¥ cboTBeTHO 0T M®, AM 1 HAII.

(6) Ilpouenypa 3a MUrpHpaHe Ha JaHHH

W3mbanuTesnat TpaOBa 1a pa3paboTH npolieypa 3a MUrpUpaHe Ha BCHYKH HAlIMYHM JaHHHM B
CHUCTEMMTE/MOIyIATE KbM MOMEHTa Ha M3MBIHEHHE HAa Mpoueaypara. AKO 3a HOPMAlHOTO
(QyHKLIHMOHHPaHE B CbOTBETCTBHE C BCHYKH IThJIHH CTIeLIM(HKALIMK HA CHCTEMAaTa ce H3UCKBAT JaHHH,
KOMTO HE Ca HaJIMYHHM WJIH Ca HaJIM4HH, HO ca BbB BHI, KOMTO HE MO3BONABA TAXHOTO M3MON3BaHE,
UsnbaauTenaT TpaOBa Na npeABMAM cOOCTBEH pecype M 3a CBOS CMETKA [a OCUIYPH M TE3H JaHHH.

I]poue,aypa'ra 3a MHrpHpaHe Ha JaHHHW CE€ M3IThJIHSABAa OT eKMnuTe Ha HM3nwanurens B
CBOTBETCTBHE C IJIAHOBETE HA MMPOEKTA.

(7) Tlpoueaypa 3a apxuBUpaHe Ha JaHHH

Tasu npouenypa onucea HauklHa, MO KOMTO wE Ce W3BBPILBA apXHBUpaHe Ha JaHHM OT Da3uTe
Ha CHCTEMMTE/MOJIYJIMTE B CbOTBETCTBHE C M3UCKBaHHMATa CbOTBETHO Ha M®, AM u HAII:

ApxuBHMpaHe Ha naHHM. ToraBa, Korato oTnajaHe HeoOXOAMMOCTTA OT NaJeHU JaHHM 32
onepaTvBHaTa paboTta choTBeTHO Ha M®, AM 1 HATI, Hanpumep nopaan u3THuane Ha OfpeaeneH B
HOpMaTHBHaTa ypenba CpPOK 3a CbXpaHeHHe Ha JaJeH AOKYMEHT WM MO KakBaTo M 1a € Apyra
NpH4HHa, € HEOOXO0IMMO TE3H JaHHH 1a ObAaT NpeMecTeHH B apXxuBHa 6a3a ¥ TaM /1@ 6baT J0CTHIHH
CAMHCTBEHO 32 CMpaBOYHATa (YHKUHOHATHOCT Ha cucTemata/moayna. Msnmbanutensr tpsbea na

NMpeaocrtaBi MEXaHHM3IBM 3a ApXWBHpAaHE Ha JIaHHWU W JOCTBII 10 dpXHMBHPAHUTE NAaHHH B TOpHUA
CMMCBII.
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Pesepsun konus. Msnbinutenst ciensa Ja pa3paboTh mpoueaypa 3a NOMIBPKaHe W
Ch3/1aBaHe KaKTO Ha PEeryJsipHO Pe3ePBHO KOIIHE, TAKa M Ha PE3EPBHO KOTHE NpPe/IH BCSAKAa MUTpallus
Ha JIaHHM, HOBa BEPCHS MJM JIPYro KPMTHYHO JeHCTBHE, ¢ LieJl BL3CTAHOBSBAHE HA MOCJIEIHOTO
paboTocnocobHo cheTosHue Ha H6a3aTta, KoH(UrypaloHHuTe (aiioBe ¥ NPUIOKEHHATA.

[Mpodunaktuka. [la 6bae cb3najeH MeXaHM3bM 3a NpeMaxBaHe Ha BpPeMeHHM Qaiinoee,
Cb3Ja/IeHH OT pa3lH4HH MPOLECH, KaTO MapamMeTpUTe 3a NPeMaxBaHETO MM Ja Ce YNpaBisBar npe3
€/IMHHA TOYKa Ha MHTEeTpUpaHaTa BEpCHs.

(8) [Ipouenypa 3a u3BexaaHe OT eKCIUIOATALIMA

Tasu npouenypa TpsGBa na onmMcBa MbJIHATA M0CEA0BATETHOCT OT AEHCTBUS 3@ YaCTHYHO
ITbJIHO M3BEXkaHE OT eKCILUI0aTalus Ha cucTeMata/Moayna. YacTHYHO M3BEKIaHE € M3BEXk/]aHe OT
€KCIIIOaTalMs Ha YacT OT MOJYJ WM Ha BCHMYKH MOJYJM C M3KJIIOYeHHE HA CTNPaBOYHATA YacT Ha
CHCTEMATa MJIH Ha Ta3H 4acT OT CUCTEMATA, KOATO MO3BOJIABA NPET/e]l HA BLBEACHHTE JOKYMEHTH.
Ipy yacTHYHOTO M3BEKaHe TPsOBa 1a Ce OMHILE APXHBUPAHETO HA CLOTBETHUTE JaHHH MO HAYMHA,
omucaH no-rope. [lpu MbIHOTO M3BEKAaHE OT €KCIUIOATALMA CE NMpeyCTaHOBABa paboTaTa Ha LsiaTa
CMCTEMA, KaTo ce 3amnas3parT JaHHUTe B BJl M ce ocurypsea (QyHKUMOHATHOCT 3a mperjiena Ha
JNOKYMEHTHTE OT KpalHMTEe MOoTpeOMTEeNM Ha CHUCTeMaTa, aKo TaKaBa (YHKIHOHATHOCT HE €
peanmu3upana. M npu aBata BMIa M3BEXkaHe OT €KCIUloaTallus Npoleyparta TpsOBa Ja rapaHTHpa,
Y€ HsiAMa Ja HMa 3ary63 Ha JaHHH.

9) ITpouieaypa 3a MOHHTOPHHT Ha cHCTeMaTa (KBETO € MPHIIOKHMO);

ITpouenypara npeaocTaBs MEXaHM3BM 3a HaOMIONEHHWE Ha KIOYOBH KOMIIOHEHTH H
NapaMeTpH, KOMTO ChOTBETCTBAT HAa 04aKBaHMATA 3a Obp301eHCTBUE HA 1a/IcHa CHCTEMA, FApaHTHPaT
M3UCKBAHMATA OTHOCHO KayecTBOTO, HMHTErpalusATa C JAPYTM CHCTEMH (Services), Kakro H
paborocnocoOHoCcTTa Ha chpBbpHTE. [Iponenypata npenocrass uHdopmanus B peanHo Bpeme. Tazu
nHpopmaLHs e HeOOX0AMMa KaKTO 3a CBOEBPEMEHHO B3€MaHE Ha MEPKH 3a NOJAPBKKA Ha NaJeHa
CHCTEMa B ONTHMAJHM MapamMeTpH, OINpele/ieHH B HACTOSLIMA JOKYMEHT, 4pe3 Jo0aBsiHe Ha
NOMBIHHUTENHA H3YMCIMTEIHAa MOILHOCT, TaKa M 32 aHalM3 H JbJIrOCPOYHO IUIaHHpaHE Ha
uHdpacTpyKTyparta, 00cIyXKBallla CHCTEMATa.

MuyHUMYM KOMMOHEHTH M NTapaMeTpH 3a NpocieisBaHe:
*  CobpBbp Ha NPUIOKEHHETO: I0TOBE, (hailioBH cHcTeMM, e-mails npu npobaeMu u ap.
*  Cwpebp Ha B]JI: ceoboano mpocTpaHcTBO, WH(pOpMHpaHe NpH HEOOXOAMMOCT OT
aJl0KMpaHe Ha HOBO MPOCTPAaHCTBO, NapameTpH Ha Engine u ap.
*  MuTerpaums ¢ Apyru CUCTEMH (Services): HHAMKALMA NPU NpodIeMHu.

(10) Tlpouenypa 3a mpocieasBaHe Ha CbOOLIEHHUS (KbAETO € NPUIIOKHMO)

[lpouenypara OnucBa BCHUKM CBOOINEHHS, B pPE3yATaT Ha €JEKTPOHEH OOMEH OT THI

.CHCTEMa- CHCTeMa®, TAXHATa CTPYKTYpa, ChAbpiKaHHe, B3aHMOBpB3Ka Mexay TaX. Ilpemocrass
MeXaHHM3bM 3a HaloAeHHe, NpocesiBaHe, aHaIn3 U HOTHOUKALIUS Npy NpodaeMu.

4746. Tlanka ,,Onucanme” (ot naker ,,DOCUMENTS™) cbabpika cieaHuTe
JOKYMEHTH:

(1) Apxurexkrypa

OnucBa ce apXUTEKTypara Ha CHCTEMaTa, MWHHMMAJHWTE W3HCKBaHMATa KbM Xapayep,
pabOTHH CTAHLMHU Ha KpaitHUTe noTpeOuTeNI, MPEKOBUTE BPB3KH, €3MKa Ha M1caHe Ha Source code,
OMEpalMOHHN CHCTEMH, CHCTEMEH M TpHIOKeH codTyep, HEoOXOAMMHM 32 HOPMAIHOTO
(GYHKUMOHHMpPaHE HAa CHCTEMATA, KAKTO H HEOOXOIMMHMTE HACTPOHKHMTE Ha BCHYKH KOH(QMIypalMOHHH
(aiinoBe, KaKTO Ha CUCTEMHHUs codTyep, Taka M Ha NMpuIoKHHUA codTyep. JIOKYMEHTBT clieaBa jaa
Chbp/Ka W ONMUCAHHE Ha M3TMOJI3BAHMTE ABTOMATH4YHH HIIM HE CPEICTBA 32 FEHEPHPAHETO Ha copc-
K0Ja, HaUMHHUTe 3a TpaHcdep U 3apeikaaHe Ha JaHHM U 1p.
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OnucBa e€1eMEHTHTE M HAUWHWTE Ha OCHIypsBaHE Ha CHUTYPHOCT MeXKAY OTAC/IHHTE
KOMIIOHEHTH Ha CMCTeMaTa/MoayJa.

OnuCBaT ce KOJIMYECTBEHHTE MapaMeTpH - OLIEHKa Ha MaKcUManeH Opoil eHOBPEMEHHO
00paboTBaHK TpaH3aKUMK, 00emM Ha OOMEHAHMTE C APYrH CMCTEMH AaHHM, JOMYCTHM pasMep Ha
daiinose u apyru napaMeTpH, KOHTO Ae(HUHHUPAT Ha CHCTEMHO M MPHJIO0KHO HHBO H3HCKBAaHKATA HA
MHpOPMAIIMOHHATA CHCTEMA 332 HOPMATHO ¥ QYHKIIMOHHpaHe.

(2) Apxurektypa Ha  dyHKuMoHanHocTTa  (QyHKuMoHanwa  cneunukaums,
JeTainn3aling Ha U3UCKBAHUSATA)

Coabpka "use cases”, UML cxemu, cuCTeMHM npoueiypd M MHTepdeicH (HeoOXO0aAuMH
MPOBEPKH M KOHTPOIM) - MOJEJ], KOHTO OMHCBAa peaju3aluATa Ha M3UCKBAHUATA OT JCTail/IHUTe
M3MCKBaHHS W CIYXKM 32 M3MbJIHEHME M HeroBus Source code, BKJI. JeTalHO OMMcarMe Ha
dopManHHTE M JIOrHYeCKH KOHTPOJM TNpPH BbBEXKJaHE M OOMEH Ha JaHHH, KOHTPOJIMTE NpH
obpalortkara u pesyararure oT o0pafoTkuTe, ACrHKaTa ¥ NocjleIoBaTeaHoCcTTa Ha obpaboTkure,
KaKTO M APYr'H H3UCKBAHUS KbM (QYHKLIMOHAIHUTE Bb3MOKHOCTH;

(3) APpXHTEKTYpa Ha TEXHOJIOTHYHATa cpeja

OnuncBa TEXHONOTHYHATA cpelia - ChPBbPH (Ha NPUIOKEHHETO U Ha Oa3uTe NaHHH), Mpexa,
paboTHUTE CTaHUMH Ha KpaiHWUTEe NOTPeOMTENH, OMEPAaLUMOHHH CHUCTEMH, APYT ONEpalHOHEH
codTyep, H3UCKBaHHATA KbM HaCTPOHKHTE B TOBA YHCJI0 BCHYKH KOHOUIypallMOHHH (aiiioBe, KaKTo
Ha CHCTEeMHHMs coTyep, TaKa M Ha cMcTeMaTa/MOLyJ1a, U3UCKBAHMSA KbM MUHMMAJIHMTE H ONTHMATHH
XapaKTepUCTHKH Ha TEXHOJIOIMYHaTa cpeja.

(4) ApxHTeEKTypa Ha CHIYPHOCTTa

OnucBa eNeMEHTHTE M HAYMHHUTE Ha OCHTYPSBAaHE Ha CHMTYPHOCT MEXAY OTACTHHTE
KOMMOHEHTH Ha CHCTeMara/Moyia.

(5) Onucanue Ha 6a3aTta naHHU. JIOKYMEHTBT ChABPXKA CIICAHUTE JIBE YaCTH:

(a) IlepBara yacT na npeacTaBisBa MOJE/ Ha JJaHHUTE, BKIIOUYBAIN TablIuLK;
nojera; THN Ha nojerarta; GopMar Ha noserara; JaHHWTE, KOMTO C€ CbXpaHsBaT B TOBa IIOJE;
HHaeKen; primary keys; foreign keys; noruriecku BpEB3KH: constraints ¥ BCHYKH JPYTH OOEKTH B
Oazara n1aHHM, KaTO HanpuMep stored procedures ¥ TAXHOTO NpeaHa3HavyeHHe. Ta3u yacT BKIIOYBA
OCBEH rpaM4eH W3rJe/l Ha MOJieN1a U onucaHue B TabauyeH BHI Ha BCHYKW JAaHHH.

(6) Bropara yacT na ceappka cieaHata MHGopMalMs B TaOlWueH BUI 3a
BCsKa e/IMHHLIA JaHHH, KOSTO CE€ BbBEXKa M ChXpaHsBa B Dazara:

Tun Haumenosanue/unenrudukarop | HanmeHnoranue ITone | Macro Ha
Ha Tar B xml CbXpaHeHHe

e Kononara ,Tun” cwappka eaHa croiiHocT: ,,JIOKYMEeHT™ wiH
»~EKpaHHa dopma™.

¢ Kononara ..Hanmenosanue/uaentudukarop” ChABPKA
HaHMEHOBAHHETO Ha JOKYMEHTA HJIM HAMMEHOBAHHETO M MASHTH(HMKATOpa Ha eKpaHHaTa GopMa.

e Kononara ,HaumeHoBanue Ha Tar B xml’ cbabpka TOUHOTO
HaWMeHOBaHe Ha Tara B xml-(aiina, ako TakbB ChIECTBYBA.

¢ Kosnonara ..Ilone” cbabpka HaMMEHOBaHHUETO HA MONETO B JOKYMEHTA
HM B expanHaTa gopma.

e Kononara ,MscTo Ha chXpaHeHue” chabpiKa UMETO Ha Tabnuuara u
KOJIOHAaTa, B KOATO CE€ CbXpaHsBa ChOTBETHATa €IMHMLIA JaHHM B 0azaTta. AKO 3a JOCTHIaHETo /10
CTOWHOCTTa Ha 110JIETO Ce Hajlara Ja ce NpPeMHHE Npe3 QU3MYECKH MM JIOTHYECKH BPB3KH M2XKIY
TabnMUKMTE, TO Ta3W MOC/IE10BATEIHOCT a Obe onucaHa.
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e Tabmnuara aa cbabpKa OMUCAHWE HA BCHYKH AOKYMEHTH M €KPaHHH
dbopmu.
(6) Ilpouecure B peanHo Bpeme

OnmucBa ce Nocne10BaTeNHOCTTa OT CTAPTHPAHE HA MPOLIEAYPHTE, KAKTO U GYHKIIMHTE, KOUTO
TpsbBa 1a 3ajlerHaT Ha OTAENHMTE CTBIKHM, B 3aBMCMMOCT OT OMNMKMcaHaTa (yHKUMOHATHOCT B
JeTai/IHUTE U3UCKBaHHS, KaKTO M rpadMK 32 U3MMbJIHEHHE U 32BHCHMOCTH MEXKIY THAX.

(7) CnpaBoyHa yacT, BKJI. M3XOJHHTE IOKYMEHTH

Pasnucea ce neTaiinHo M3BEXkIaHaTa CrpaBoYHa MHQOPMALMS - HAYHHHTE, 1O KOMTO Ce
M3ITbJIHABAT M U3TJIEXK/AT CIIPABKUTE, B T.4. sql 3a4BKUTE, AOMBbJIHUTENHH JIOTHYECKH POBEPKH NPH
T€HEPUPAHETO HA CTIPABKUTE M/WJIM U3XOJHHUTE JOKYMEHTH OT CHCTEMaTa/MOya.

(8) Bxopsmm M U3XoAALIM HHTepdeiicH

Paznucea ce neradinHo undopmaumaTa, KosATo ce 0oOMeHs ¢ APYrH HHGOOPMALHOHHM
CHCTEMH/TIpOrpaMHH MPOAYKTH, HauMHa Ha oOMeH (Tabmuum, monera ot Tabamum, XML, HTML,
JIOTHKATa Ha U3BJIM4aHe WIH BBBEXaHe Ha MHOpMaLuaTa, B T.4. sql 3asBKHTE).

(9) Tpodunm 3a nocTen

OnucBar ce OETaiHO TPYMHTE 3a AOCTBN 10 (YHKUMOHATHOCT B WH(pOpMaUMOHHATa
CHCTEMa, aKO NpeJBAPHUTEIHO ca 3a10KeHH. DYHKLMHTE Ha CHCTeMaTa, ChOTBETCTBALIM HA OT/e/IeH
OusHec mpouec (MpuemaHe, aHyJIMpaHe, KOpeKuus U Ap.) TpsaOBa ma morar aa ObJaT acOLUMMpaHH
HE3aBHCHMO €/1Ha OT JpyTa.

(10) OpasmepsBane
OnucBar ce KONHYECTBEHUTE NMapaMeTpH, OLlEHKa Ha Opost 00pabOTBaHM TPaH3aKLIMH, JaHHH

¥ APYTHM NMapamMeTpH, KOWTO JaBaT Opa3MepsBaHETO Ha MH(POPMALMOHHATA CHCTEMA HA CHCTEMHO M
apXMTEKTYPHO HHBO.

4.74.7. TIlanka ,JIpoektHn aoxkymentu* (ot naker ,,.DOCUMENTS”) cbabvpixa
CNeHHUTE JOKYMEHTH:

(1) Bcuuku HeoOXOIMMH OTYETHM JIOKYMEHTH, cnopei Tabiauua 5 M cneuudHkara Ha
NPOEKTa;

(2) IOPHII 3a npoekra;

(3) Konue Ha Bp3narareTHHs JOKYMEHT (32 MPOEKTUTE € Bb3/araHe).

4748. Bu3nokuTenaT Moxe Ja M3ucka oT M3ambanuTeNd Ch31aBaHETO Ha HOBH
JIOKYMEHTH, W3BBH TOPEONHCAHHTE, B CPOK, OmpejeieH OT BB3nokuTens, KakKTo W Aa NpoMeHs
Habopa OT H3MCKyeMH TaKWBa, Criope] cneunduKaTa Ha NPoeKTa.

4.8. OTuuTaHe, TECTBAHE M IPHEeMaHe Ha H3BbPINeHaTa padoTa

4.8.1. BugoBe oT4YeTH H NJIAIIAHUSA

4.8.1.1. Buaoeere oT4MTaHe M JOKYMEHTHTE 32 TAXHOTO W3BBpIIBaHE ca ykasaHu B Tabn.5
Bb310KHTENAT Npefasa Ha M3nbanuTtens o0pasuy Ha UMTHpaHuTe B TabauLaTa IOKYMEHTH clej
MOJANUCBAHETO HA A0rOBOP.

Tabauua 5. BunoBe oTUHTAHe H OTHETHH JI0KYMEHTH
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Bua npoekT

Bua Ha oTUHTAHETO

OTueTHH JOKYMeHTH'
(o obpasuu Ha
BoiaoxHTeIH)

YceanoBus 3a
npeacTaBsiHe

3a peryasipuu
NPOEKTH

MeceuHo, TpMECEUHO
WM LHIECTMECEYHO 110
npeLeHKa Ha
Bb3noskuTeNs 32 BCEKH
KOHKpETEH IpOeKT,
KOETO ce perjaMeHTHpa
B croTBeTHOTO JIP/III.

1.IlpoTokon 3a
NpefoCcTaBeHH YCIIyTH
2.0tyer 3a
npef0CTaBeHH YCIIYTH
3.PuHaHcoBa ClIpaBKa

3anbLIKUTETHH
JIOKYMEHTH

4. Tlpuemo-
npejaBareneH/Hu
MpOTOKON/M 32
npejocTaBiHe Ha
aKTHBH M JIpYTH
NTPOTOKOJIH (33
TeCTBaHe, NOAMIHA,
OpaKyBaHe H T.H.)

Koraro ecTecTBOTO Ha
NpOeKTa M BUJa Ha
H3BbLPLIBAHUTE 10 HEro
JIeHOCTH NpeIBWKaaT
npelaBaHe Ha aKTHBH
(AOKyMeHTH, copc-
komose U 11p.). ToBa
00CTOATENCTBO, KAKTO H
To4yHuA (hopmat Ha
MPOTOKOJIUTE CE

NPOTOKOJ/M 32
npe/locTaBsHe Ha
aKTHBH

onucsar B JIPJIIL.
3a npoekTH ¢ 1) MexxaHHHO, crioper 1.Ilpotokon 3a
BBb3JIaraHe onpenenenute B JIP/II1 | npenoctaBenu ycayru
etanu (ako uMa TakuBa); | 2.0T14er 3a
[IPeIOCTABEHH YCIYTH 3anbIKUTETHA
2) OkoHuaTenHO 3.DuHaHCOBA cIpaBKa JIOKYMEHTH
4 Konwue ot 3asBKaTa 3a
[peoCTaBSHE Ha
yCIyrH
5.I1puemo- Koraro no IPJI1 (pecn.
NpeaaBaTesieH/Hu 3asiBkaTa) 3a

CHOTBETHHS OTUETEH
MepHoJ ce MpeABIKIA
npejaBaHe Ha aKTHBH.

6.Ilpotokon ot
NPHEMHH H3MHTaHNA
W

7.IlpoTokon 3a TecTBaHe
U [IpHeMaHe Ha
M3BBPIIEHA NPOMAHA B
KOMITIOHEHT HIIH

cogryep

Crniopen npeaBHAESHOTO
no 3asska/JIPIT -
TIPUEMHH HU3TMHTAHHS
UITH TECTBaHe.

8.ITpotokon 3a
OCTaTb4YHH JAEHHOCTH

Koraro B JIP1I1 ca
Mpe/IBUIEHH OCTaTbYHH
JICHHOCTH

4.8.1.2. CpoKbT 3a npe/icTaBsiHe Ha ONUCAHHUTE B Ta0J1. 5 OTUYETHH IOKYMEHTH € KaKTO CJie/Ba:

(1) no 10 auM cnea M3THYaHE HA OTYETHHA MNepHoOA. chOTBeTHO A0 10 aHM crien
NPHKIIOYBaHe Ha paboTara 10 JaJeH eTan WK OKOHYaTeTHOTO NPUKITIOYBAHE Ha NMPOeKTa.

(2) He no-xkbCHO OT 15 JEeKeMBpPH Ha TeKylllaTa rojaMHa. 3a YCAYrMTe, KOHTO Ce
NpeAOCTaBAT HENpPEeKbCHATO, M3MbiAHeHHeTo A0 15.12. u ot 15.12. no 31.12. ce oTumra CBC
CBOTBCTHHTEC ﬂpOTOKOJ'IPI, ChIrJiaCHO I'IPCI.[()CTaBEHH oT BBSJ]O'J‘KHTGI]SI 06[3&311“.

4.8.1.3. IInamanusa no BCekH NMPOEKT MOraT Ja ce M3BBbPIIBAT CaMO Clie/l YCMEINHO OTYHTAHE
Ha M3BbPILEHATA N0 Hero AeHHOCT, HE3aBHCHMO J1aJTH € M3ITBJIHABaH Ha PeryspeH NMPUHLIMI, WK e
OMI1 BB3/I0/KEH CBC 3asBKa.

! Ilpunodcenus KoM ontuemuume OOKYMEHMU C 20AM 00eM ce Npedocmasam U HA eneKmpoHeH
Hocumen.
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4.8.1.4. IlnawannsTa 3a Mecell IeKeMBPH 3a yCyruTe, KOUTO Ce NpeJoCTaBsT Ha peryaspex
NPUHLMI, CC W3BBPLIBAT NPEAH NOANKCBAHE HA NPOTOKON, OTYMTall nepuoaa 15-31 nexeMBpH, HO
MpH HaJIH4KMe HA MOIMKCaH NPOTOKO (M CHIIBTCTBALLMTE I'0 APYTH OTHETHH JIOKYMEHTH) 3a nepuoaa
1o 15 nexemepu.

4.8.1.5. 3a MpOEKTH, BB3NOKEHHU ChC 3aBKA, KOMTO M0 M3K/IIOYEHHE CE HAJara J1a NPUKIOYAT
cien 15 nexkemBpw, ce JomycKa MIAMIAHETO Ja Ce W3BBLPLIM NPEAH OKOHYATEIHOTO M3MBJIHEHHE Ha
MpOEKTa, Npy NoAnucaH 10 15 nexkemepy [TpoTokon 3a npenocTaBeHH yeayru (M CbNBTCTBALIHMTE IO
ApYTH OTHETHH JOKYMEHTH), ChAbpKAUL 3aJbKMTE]HO ONHCAHME HA JEHHOCTHTE (HapeuyeHw
~OCTaTBYHH NEHHOCTH™), KOWTO e OBbJaT M3MBLIHEHH Cjed TOANUCBAHETO MY, C TOCOYEHH
CPOKOBETE 3a TAXHOTO NpUKIouBaHe. OcTaTbYHUTE NEHHOCTH Ce OTYMTAT C OTAENEH NPOTOKO 3a
NPENOCTaBEHH YCIYrH, KOHTO YAOCTOBEPABA M3MBIHEHHETO MM M KOHTO e 6e3 (HHaHCOBH
aHraXKMMEHTH.

4.8.2. OTunTane Ha H3BbPIIEHaTa paboTa

4.8.2.1. OruutaHeTo Ha M3BbpLICHaTa paboTa ce U3BBPIIBA C MPEACTABAHETO OT CTpaHa Ha
H3mbanuTeNls Ha OTYETHHTE JOKYMEHTH, onMcaHd B Tabmuua 5, M3roTBeHH, ChrIacyBaHH C
Be3noxkurens u noanucaHu, ceriacHo obpasumute Ha Branoxurens.

4.8.2.2. OTuMTaHETO Ha M3BBPIUEHATA NO CHOTBETHHA NMPOEKT pabOTa ce U3BBPIUBA HA JIBE
HHBA:

(1) Huso ,beneduunent” - oT ppKOBOAMTENS HA NPOEKTa OT cTpaHa Ha beHeduuuenTa,
KOETO Ce YAOCTOBEPsIBA C HEMOBHs MOANKC BBPXY OTYETHHUTE AOKYMEHTH oT Tabauua 5, chriacHo
oOpasuure Ha Bb3noxkurens;

(2) Hueo ,,Be3noxuren’ - OT ppKOBOIWTENS Ha yCIyrara 3a ChOTBETHOTO BEJOMCTBO
(M@, HAIT 1 Arenuus , MutHHun™). Chuimre IMUa noAnucBaT ¥ ¢akTypuTe 3a HampaBeHUTE
pa3XxoIM 3a BCsKAa HM3BBPIIEHA W npuera AeiHocT. [Ipuemane Ha u3BbpineHaTa paboTa Ha HHBO
,»BB3JI0KUTEN” MOKE Jla CTaHe camMO ako paboTara e MpueTa Ha HHUBO ,,beHedHUHeHT”;

(3) PbkopoauTenHTe Ha NPOEKTHTE OT CTpPaHa Ha beHeduLMeHTa W PHKOBOUTENIHTE Ha
YCIYrH 3a CbOTBETHMTE BEJOMCTBA Ca JJILKHHU B CPOK 10 7 pabOTHM JHHM Ja ce NpOM3HecaT 1o
NpeACTaBEeHHTE UM 33 NMPOBEPKa M MOJMHC OTYETHH JOKYMEHTH.

4.8.2.3. Jlo enuH Mecell Npeld M3THYaHe WAM npekparsaBaHe Ha Jloroeopa, M3nbnuurensr
MpejaBa OKOHYATENeH OTYET 32 ISJIOCTHOTO MY H3MbJIHEHHE. OTHETBT ChABpPIKA:

(1) AHajM3 Ha NOCTUTHAaTUTE pe3yITaTH B XO0Ja Ha M3MbJIHEHME Ha JOroBopa M
€BEHTYaJHH MpPEeNnopbKH 3a ObAelIo NoaoOpsBaHe KayecTBOTO Ha YCAYrHT€ W ONTHMH3MpaHE Ha
JICHHOCTHTE;

(2) OGobweHa ¢puHaHCOBA CNpaBKa Ha U3pa3X0/BaHWTE II0 FOAHHM CPEJCTBA M0 IPYIH
NPOeKTH/TIPOEKTH M N0 BeIOMCTBA Ha Bp3noxurens;

4.8.2.4. OtuersT no T.4.8.2.3 ce npenasa 3a chriacyBaHe Ha PpKoBoguTesa Ha 10roBopa oT
cTpaHa Ha Bw3noxkurens, ype3 eNEKTPOHHO CHOOIIEHME, MOANMCAHO C €NEKTPOHHHA MOJANMC Ha
pBKOBOOMTENS Ha JOTOBOpa OT cTpaHa Ha Mambianurens. B cpok 10 5 pabothu aun Bu3noxurenar
on00psiBa MM HE OKOHYATENHHA OTYET.

4.8.2.5. Axko Bwanoxurenar (upe3 PII, PV, PI1 w/nnu KoopaMHaTop 3a KOHKPETEH NPOEKT)
MMa 3a0e/ekKKH W/MIH NpeoKeHHs 33 KOPEKLUMH 10 OKOHYATE/IHUS OTYET, KaKTO M M0 BCHYKH
JApPYrH OTYETHH JIOKYMEHTHM, I'M OTpa3siBa B PEXMM 3a NpOCIEAsBaHe Ha NPOMEHW U BpbINa Ha
M3nbIHATENS upe3 eNeKTPOHHO ChoOLIeHHe, MOAMHCAHO C eNEKTPOHEH noanuc. B To3n cayvai
M3nbAHKTENAT ce 3a1b/KaBa 1a KOPUrupa JOKYMeHTHTe cboOpa3Ho HanpaBeHuTe OT Bbajokures
Tpe/I0KEHHS W B CPOK /10 3 pabDOTHH [IHM J1a IPEICTaBH KOPHIHPAHHUTE JIOKYMEHTH Ha Bhanoxkurens
3a NOAINC.

4.8.2.6. Ako Bb310xuTENST HAMa 3a0ee’KKH 1o NpeCTaBeH!sl OKOHYATEIHHA OTYET, KAKTO
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W TI0 BCHYKH IpYIrd BHA0BE OTHYETHH JIOKYMEHTH, CBUIUTE CE NMOAMHCBAT OT CBOTBETHHTEC OTIOBOPHH
JIMLA.

4.8.3. llpoBexaaHe HA TeCTOBE H MPHEMHH H3NHTAHHUS

4.8.3.1. llenta Ha TecTBaHETO W HA NMPHEMHHM M3NMTAHWA € Ja ce YCTaHOBW CTENEHTa Ha
CLOTBETCTBHE C M3MUCKBaHWATa Ha BB3N0XKMTENs MNMpPH [PEJOCTABIHETO HA YCIYTHTE, KakTo H
paBoTOCNOCOGHOCTTa U N'OTOBHOCTTA MM 3a M3M0N3BaHE OT BCHYKM NOTPEOHTENN B MPOAYKUMOHHA
(ekcnoaralHoOHHa) cpeaa Ha Be3nokuTens.

4.8.3.2. Heo0x01MMOCTTa OT NMPOBEKAAHE Ha TECTOBE MW MPHUEMHH U3NUTAHHA CE yKa3Ba OT
B13/105KHMTeNs B 3a5BKaTa, C KOSTO NPOEKTHT Ce Bb3jlara 3a M3ITbJIHEHHE.

4.8.3.3. Bunosere u3nuTaHus (TECTOBE) ca Mo NpeleHKa Ha Bb3noxurens, yroyHsasar ce B
JIPJIT u ca kakTo cnejpa:

(1) TecToRe ¢ AEMOHCTPALMs HA M2BLPLICHHTE NPOMEHH H TIXHAT2 paboTocnocobHOCT;

(2) NpHeMHH M3NUTAHHMs C NPEABAPHUTEIHO NOArOTBEHH OT U3nbanuTens u 0100peHH oT
B1310kKHTeNA TECTOBH CliEHapuH (3a pbYHO W aBTOMATHYHO TECTBAHE), KaKTO M PE3yJaTaTH OT
TAXHOTO M3MbJHEHHe. BHIOBETe TECTOBM CLEHapMM Morat Jaa o0XBalaT npoBepKa Ha
dyHKUHOHANHOCT, pabOTOCNOCOOHOCT, HHTErpalius Ha MO/YJIMTE Ha CHCTEMATA MIIH UHTepdeicH ¢
JpYTH CUCTEMHM, NPOU3BOAUTENHOCT U Ap.

4.8.3.4. TlpoBexaHeTO Ha NPHEMHM HM3NHMTaHHMA € MPEMOPBLYMTENHO /2 Ce M3BbpIIBA 33
codTyep ¢ ronsMa CTENeH Ha CJIOKHOCT MpH 100aBsHe Ha HOBH (YHKLIMOHATHOCTH WIIH 3HAYHTENHH
[IPOMEHH 110 pa3BuTHe ¥ uHTerpaumus Ha UT undpactpykrypu.

4.8.3.5. Unctammpanero B UT undpactpykrypara, TecTBaHETO W APYrH AMPEKTHH JeHCTBUA
Ce€ U3BBPIIBAT CHBMECTHO C €KHITH Ha BB310XKHUTENS MK APYrH HM3ITBbIHHUTENCKH €KMITH, KOMTO ca
otrosopHH 3a UT undpactpykrypata (KbAETO CHIIECTBYBAT) WM camMocTOATENHO oT U3mbiHuTens,
KaTo HauMHa ¥ crnienrdHKaTa 3a H3ITbJIHEHHE Ha KOHKPEeTHUTe AeiHoCTH ce onucea B JIPAILL

4.8.3.6. Bb3noxuTeNAT onpejiens eKHIl 3a TECTBAaHE, KOHTO B NPUCHCTBHETO HA MPEICTAaBUTEN
Ha M3nmbiHWTENA M3BBPILIBA TECTBAHETO € IEMOHCTPALIMA WM NPHEMHH M3MUTaHHs Ha U3BbpLUEHATa
XapJIycpHa HWIM codTycpHa NMPOMsHA MO CHOTBETHHUSA MPOEKT, KA1L C& MMA1 LPEABHA CIEIHHTE
YCIOBHS:

(1) Ilpeau mpoBexJaHETO Ha TECTOBETE C AEMOHCTpAalMs WIH NPHEMHHTE M3MHTAaHMA,
H3nbaHMTENST 3aBKMTENHO M3BBPIIBA TECTBAaHE Ha M3BbpLIEHATa XapayepHa Wiau codryepHa

MpOoMsiHa B CBOA TECTOBA Cpelia, cliell MPHUKIKYBAHETO Ha KOETO YBEAOMABA Bu3noxkutens 3a cBodaTa
TOTOBHOCT 3a TAX:

(2) Tlpeau wu3BBpLIBaHE HAa NPHEMHW M3MMTaHHS Tipu Bw3noxwurens, W3meaHutensrt
npenocTas 3a 0100peHHe Ha Br3nokurens pazpaboTeHH OT HEro TECTOBHM CLIEHAPHH W NPUMEPH;

4.8.3.7. llpean npoBekJaHETO HAa TECTOBMTE M3NMTaHMA, M3mbanuTenat yseaomssa
Bmb3noxuTens 3a roToBHOCTT2 32 NPOBEXKAAHETO MM M M3Mpallla H3rOTBEHHTE TECTOBH CLICHAPHH 3a
TAXHOTO NPOBEXK/IaHE, KAKTO W LAJIOCTHA TEXHHYECKa J0KyMeHTauus. CpoKBT 3a YBEIOMIEHHETO ce
yTO4HsBa B KOHKpeTHarta 3asBka w/uiun JIPJII1. 3a AM cpokbT 32 yBeZIOMJIEHHETO He MOKeE 13 ObJe
no-kpatbk OT 20 aHM. TecToBHTE CLEHapHM ce HM3roTBAT OoT M3nbaHMTeNs W TMoasexar Ha
onobpsaBane oT cTpaHa Ha Bu3noxurens/benedunmenrta. 3aeaHo Che CLUAHEPHHMTE Ce TMPEACTABAT H
pE3YATATHTE OT NpeABapUTEIHUTE TECTOBE, H3BLPILUCHH B TeCTOBaTa cpefia Ha M3mbnHuTens;

4.8.3.8. BcHuKM KOMNOHEHTH, rapaHTHPALIH HOPMATHOTO (hYHKIIMOHHPAHE Ha PAa3BUTH W/HIH
unterpupann UT undpactpyxtypyu wam nairpaies codryep, clieiBa Aa Ca WHCTANMPAHH TpH
Bu3noxurens/beneduumenta, npeau M3BbPLUIBAHETO HA IPHEMHUTE M3TNUTAHMUS;

4.8.3.9. KpuTHYHOCTTa Ha OTAENHMTE TECTOBE Ce yKa3BaT B TECTOBHTE CLEHApHM 3a
MPOBEX/1aHE Ha NPUEMHH H3MTHUTAHHS.

4.8.3.10. 3a ycnemHo npemMHHaBaHe Ha TECTOBETE C€ CYMTA YCNEIIHOTO M3MBIHEHWE Ha
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BCHYKH TeCTOBH cleHapun. CLIEHAapUAT € MpeMHMHAT YCNELIHO, aKo BCAKA €1HA OT CThIKHTE 3a
M3ITBIHEHUE, BKIIOYCHH B HETO €a M3MBJIHEHH, KaToO ca NOCTUIHATH NPEABAPUTENHO 3a/I0KEHHUTe
KpuTepun. B To3m cayyait beneuunenTET NOANNCEA CHOTBETHUA NPOTOKOI.

4.8.3.11. TlonpoGuuTe M3MCKBAaHMS OTHOCHO TMPOBEKIAHETO HA TECTOBETE, KAaKTO M
MPUEMAHETO Ha LAN0CTHATa pa3padoTKa, Ce yTouHsABaT B 3asBkaTa Wuin JIPJIT1 kbM KOHKpeTHHs
NPOEKT WK B TECTOBHTE CLICHAPHH 3a NPOBEXk/1aHe Ha NPHEMHH M3MMTAHUA.

4.8.3.12. TecTBaHETO C JEMOHCTpAlMA, KAKTO W MPUEMHHTE W3NUTAHMA MPUKITIOYBAT C
npoTtoxon (no obpasel Ha Bb3nokurens), KOMTO yCTAHOBSBA Aanu M3BBPIIEHATA XapAyepHa MIIH
copTyepHa npomsHa OTroBaps HAMbIHO HA W3MCKBAHMATA Ha BB310KMTENs M JelicTBamuTe
HOPMAaTHUBHHU JIOKYMEHTH MJIM C€ KOHCTaTHpa HECLOTBETCTBHE ¢ TAX. B mporokona crneapa aa ce
YKake I XapakTepa Ha 3a0eJla3aH1Te HEChOTBETCTBHS (aKO HMa TAKHMBA) M03B0/IABA IPHEMAHETO
Ha M3BbpLUEHA Xap/lyepHa WM COoTyepHa MPOMsHA B €KCILIOATallis, KAKTO M CPOKa, B KOMTO Te
cnezBa ga ObJar OTCTpPaHEeHH;

4.8.3.13. Cropen cneumdukata Ha KOHKPETEH NpOEKT, ce AOMycka MoauduuupaHe Ha
NPOTOKONMTE OT 00pa3uuTe Ha BB3noxkuTens 3a HyXKaUTe Ha CHOTBETHOTO TECTBAHE.

4.8.3.14. TlpoabmKHTENHOCTTa Ha TECTOBETE M M3MMTaHMsTa He TpsOBa Ja HAAXBBLPIs
JIOrOBOPEHMTE B IOKYMEHTA 3a PerjlaMeHTHPaHe CPOKOBE 3a H3MbJIHEHHETO Ha MPOEKTa.

4.8.3.15. C moanucBaHETO Ha MPOTOKOJ 3a YCNEMIHO MPOBEAEHO TECTBAHE WM NPHUEMHH
H3[UTaHUs Ce€ KOHCTaTHpa TrOTOBHOCTTA 3a BBBEXKJAHE B MNPOAYKTMBHA eKCIUIOATalMsd Ha
HanpaBeHara pa3spaboTka. ["apaHIMOHHAaTa MOAAPEHIKKA 3aM04Ba Jla Te4e OT AaraTa MOJANHCBaHe Ha
MpOTOKONA 3a NpPEJOCTaBEHH YCIYIM WJIM OT JaTraTa Ha BbBEXJaHe Ha TeCTBaHaTa CHUCTEMA B
NPOAYKTHBHA eKcruloaraums (Ta3u aara ce yrounsea B JIP/II1 wiu B oTyera no npoekTa, KaKTo U B
IPOTOKOJIA OT TECTBAHETO/TIPHEMHHTE M3MMTaHUs) KOETO OT IBETE CHOMTHSA HACTBIIH IIBPBO.

4.8.3.16. Ilpn KOHCTaTHpaHW OTKJIOHEHHS OT 3as{BEHUTE M3HCKBaHUs, BB3NOKHUTENAT
Npe/AcTaBd ONUCAaHME Ha HENOCTaThLMTE, KAaTo NPMIOKEHHWE KbM MPOTOKOJA OT MNMPHEMHMTE
H3MUTaHUs / TECTBAHETO C AEMOHCTPALMs, KOMTO TpsiOBa 1a ObAaT OTCTPaHEHH Npeau MPHEMAaHETO.
B 1031 cnyuaii Be3noxkutensT MMa npaBo Ja NOMCKa 3aMsgHA MM MOMpPaBKa Ha HEJAOCTATHIIMTE B
onpeseNeHH 0T HETo cpokoBe. B cayyaii, ye NOBTOPHOTO M3MBbIHEHHE Ha YCAYyrara € HEKayeCTBEHO,
BB310KUTENAT MMa NMpaBO Aa OTKaXKE NMPHEMAHETO Ha ycayrarta M Ja He 3anjiaTH IbJKMMOTO
BBb3HArpaXaeHwe, WK 1a YCBOM cyma OT TapaHlMsATa 3a J00p0 H3MMBIHEHHE (32 HEITBIHO, HETOYHO
WM 3a0aBeHO U3MTBJIHEHHUE), CHOTBECTBALLA HA HEU3IThJIHEHATA YacT.

4.8.3.17. HonbIHUTENHHU U3UCKBAHUSA OTHOCHO TECTOBETE IO IPHEMAHE.

(1) 3a AM: Peanuzupanata GyHKUHMOHAIHOCT M aKTyallM3MpaHa JOKYMEHTalus ce
npeaapat Ha ekuna no Ycayra 8 . Murerpaums Ha npuioxen codpryep 3a AM™ koHTO npoexia
MHTErpaLMOHHH M PErPECHOHHU TECTOBE HA PEaM3alMATa 110 1a/1€H NPOEKT W OTYHTA NOCTHIHATHTE
pe3y/TaTH; _

(2) 3a AM: Cnea ycmelnHO MpEMHMHAIH TECTOBE M0 ropHaTa TOYKa Ce aKTyaau3upa
MHTErpupaHaTta Bepcus Ha JOKYMEHTALIUsATA 332 CHCTEMHMTE/MOYJIMTE 10 AKTyalHO ChCTOAHHE;

(3) 3a AM: MUznbaHuTenar — OKOMIUIEKTOBAa ~ MHTETpHpaHa  BEPCHA  Ha
CUCTEMHUTE/MOYJINTE C aKTyallHa JOKYMEHTAlMs M NPOBEKAa TECTOBE 3a HATOBapBaHe, KaTo OTYMTA
pe3yaTaTHTE OT THX;

(4) 32 AM: Cnea MNONOKWTEIHHM pe3yATaTH OT TMPOBEAEHUTE  TECTOBE
OKOMIIJIEKTOBaHATA WHTETPHpaHa BEPCHS M aKTyajlHa JOKYMEHTallMsl ¢ OTYETEHHTE pe3y/TaTH ce
npejaBa 3a NpoBeXAaHe Ha TECTOBE MO npHemaHe oT AM:

(5) Bwb310XKMTENAT OpPraHW3Hpa NPOBEkAaHe Ha TECTOBE 10 NPHEMAHE Ha Npe/laicHaTa

q)yHKHHOHaﬂHOCT, KOMTO BKJIHOYBAT CHCTEMHH H (bYHKU,HOHELﬂHH TECTOBE!:
(a) CucTeMHM TEeCTOBE — UMAT 3a LIeN J1a C& MPOBEPH Ka4yeCTBOTO HAa M3MbJIHEHHE Ha
peaiu3anufaTa oT CUCTEMHA rjeaHa Todka (HaTOBapBaHC Ha CbpPBBPH, KOHCUCTEHTHOCT Ha JaHHH,
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opazMepsiBaHe Ha 0a3W JaHHM, AMCKOBM NPOCTPAHCTBA, HACTPOHKM HA MapameTpH, y100CTBO 3a
paboTa, BH3CTAHOBABAaHE NpH CPMB Ha CHMCTEMara, BpbllaHe KbM MPEIWIIHA BEPCHA [pH
HeoBX0AMMOCT M T.H.). CHCTEMHHMTE TECTOBE Ce M3BBLPIUBAT B TECTOBA cpeaa Ha Bbanoxwurens no
WHCTPYKUMM M TNpeIOCTaBeHa MbJHA JOKyMeHTauus oT Msmeanutens. Ilpu HeoOxonumocT
H3mbIHATENST CBIPOBOK/A NIPOBEKAAHETO HA CHCTEMHHUTE M3IIMTAHUA C OTUMTaHE HAa KOHKpETHaTa
crieuHHKa 3a BCEKH OT/JE/IEH NIPOEKT.

(6) DYHKUMOHAIHHM TECTOBE — UMAT 3a LIEJ /J1a Ce MPOBEPH KauecTBOTO HA U3MbIAHEHHE
Ha npejajeHara peanusaiug oT Usneanurens. GyHKIMOHAIHKTE TECTOBE CE MPOBEXK/AT B TECTOBA
cpena Ha Bw3noxurens unu beneduimenta or moTpebutencka raeaHa Todka. B ciyuvaii, ue
Branoxutenar uin beHeMUHEHTHT He pasnonarat ¢ TecToBa cpeia, To M3IbIHUTENST e 1IbKeH
Jla OCHIYpH 3a CBOs CMETKa TakaBa, KOSATO CBOTBETCTBA Ha EKCMJIOAaTallMOHHATa cpeja Ha
Boanoxkurens unn BenedullMeHTa 3a MHCTAaJMpaHe Ha CbOTBETHaTa cucTeMa. B To3m ciyuai
W3nbaHuTensaT cineiBa Aa OCHIYpH 3alllMTEH AMCTaHLMOHEH IOCTBI O TECTOBATA CH Cpejia Ha
nocoyeHH oT Bw3noxurens unn beHepuumeHTa caykuTenH, ¢ LeN TeCTBaHe H NpHEMaHe Ha
MPOMEHEHHTE CHCTEMH. 332 OpraHU3MpaHe M NpoBeskaaHe Ha GYHKUMOHANIHHM TECTOBE € HEODX0MMO
CHCTEMHHMTE TECTOBE Jla Ca MPEMHMHAIH YCTEIIHO. 3a MpOBEKIaHETO Ha (QYHKIMOHAIHH TECTOBE
Manmenautenst TpsbBa na e mpeaas IbJHA aKTyajlHa AOKYMEHTAlMs, NJIaH 33 NpPOBEXKJaHE Ha
TECTOBETE C TECTOBH CLIEHAPHHU, TECTOBH NPHMEPH M T.H.

4.8.4. IlpnemaHe Ha yCJIyrHTe

484.1. l'lpucmanero Ha HM3MNBJHCHHUCTO HA AajcH IPOCKT C€ H3BBpHIBA C IMOAINHCBAHE Ha
NpOTOKOJI 34 NPEJ0CTABEHH YCIIYTH, 110 06pa3eu Ha BT:SJ']O}KHTG:JIS!, C TIPHJI0KEHH KBM HET0 HaJJIEKHO

NOoANMHCaHH BCHYKH OCTaHA/IH JOKYMEHTH, CIOpE] CHEU,HCI)HK&TB. Ha NMpoOE€KTa H OIMMHCAHOTO B Tabnuua
5.

4.8.4.2. B cayuaii Ha 3a0eNeKKH KbM M3MBIHEHHETO BB3N0KUTENAT MUCMEHO YBEAOMSBA
Usnenuurens wu ompeaens CpoK 3a W3BBPIIBAHE HAa HEOOXOJAWMUTE KOPEKLMM, B KOMTO
M3MbIHUTENST € JUTbKEH Ja OTCTPAaHM KOHCTaTHpaHHTe HechOTBeTCTBHA. Ako M3mbianurenst
NOBTOPHO HE M3MBJIHH 3a1b/UKEHHATA CH KAYECTBEHO U B CPOK BB3/10XKHTENAT MMa NPaBo /1a OTKake
NPHEMAHETO M JIa HE 3al1aTH Ab/ZKMMOTO Bb3HArpaXKaeHHe, HIH J1a YCBOH CyMa OT rapaHLMATa 3a
N00po M3MbIHEHHE (33 HENBIHO, HETOYHO HMIM 3a0aBEHO H3MbJIHEHME), CHOTBETCTBAINA Ha
HeusnbiHeHarta 4acT. CblIecTBeHH MpoOieMM, CBBP3aHHM ChC ChBMECTHaTa paboTa Ha BCHYKH
pa3BuTH ¥ MHTerpHpank M'T KOMNOHEHTH WK HaarpajeH NpuiokeH codTyep w/unu paboTHH MecTa
morar a ObJIaT OCHOBaHHE 3a HENpPHEMaHe OT cTpaHa Ha Bb3noxkuTens Ha u3BbpLIeHaTa paboTa;

5. UBUCKBAHMA ITIO IPEJOCTABSIHETO HA YCJIYI'UTE

5.1. PbKoBOACTBO U yApaB/ieHiie

5.1.1. PnkoBoauTE 10rOBOP
(a) Otrosoproctu: Otopusupad or M3mbiHuTens ciyKWTeld, KOWTO NPSKO HOCH
IIbJIHaTa OTTOBOPHOCT 32 OPraHW3alluATa, KOHTPO/Ja M LANOCTHOTO YIPaBlIeHHWE M M3MTBIHEHHE Ha
JI0r0BOPA, ChIIACHO OMHUCAHOTO B T. 4.2.5. MeCTOM3MBbIHEHHETO Ha 3ab/keHusTa My € B rp.Codus.

(6) Ksanudukaumns u npodecronaneH onurt Ha TMTyaspa: CbrIacHO M3HCKBAHMATA Ha
T. 14.7.2.

5.1.2. PuroBoauvein va yoiyru (PY) no BeioMcTBa
(a) OtroBoprocTH: OTOpH3MpaHn OT M3MBIHUTENS HEFOBH CIYKHMTEIH, KOUTO HOCST
Tb/1HaT2 OTrOBOPHOCT 33 OPraHW3alMATa, KOHTPOJA M 1JIOCTHOTO YNPAaBIE€HHWE HA YCIYTHTE MO
BEIOMCTBA, ChI1aCHO OMUCaHOTO B T. 4.2.6. PV no BenomcTsa ca 001110 YeTHpuma (THTYISpH): ABaMa
3a .M® u BPB, 6ez HAIT u AM™ (3a ycnyra | u ocTananuTe ycayru) v ro eJMH chOTBeTHO 3a , . HATT*
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H ,AM". MecTOM3MbIHEHHETO Ha 3aab/uKeHusITa UM e B rp.Codust.
(6) Ksanudukaums u npodecuonaneH omut Ha TUTyaspute: M3WckBanusTa Ha
Bub3noxurena kbm PY no Benomcrsa ca noapo6Ho pasnucanu B T. 14.7.3.

5.1.3. PbKoBOAHTE1 HA POEKT
(a) Orrosopuoctu: [lpsko OoTroBaps 3a OpraHM3alMsTa, KOHTPOJAa M LAJOCTHOTO
yrnpaB/ieHHe Ha JEeHHOCTHTE N0 KOHKPETEH IPOEKT OT IulaH-TpaduKa 3a ChOTBETHATA IOJMHA,
CBIJIaCHO OMHKCAaHOTO B T. 4.2.7.
(6) Keanudmkaums u npodecuonanen onur: HUsucksanusta Ha Bn3noxurens xupm
THTYJSPUTE Ha PbKOBOJAMTEIIMTE Ha MPOEKTH ca ONUCAHU B T. 14.7.4.

5.2. I3NbIHUTEICKH eKHITH
5.2.1.1. 3a Bcaka yciyra M3nbanuTensT crneasa a OCHrypH M3MBJHMTENCKHM €KHITH C
HeoOX0MMaTa KBaTH(HKALMA H OTIHT M OCHTYPEHO OT M3MBJIHHTENS HEOOX0AMMO 00OpY/BaHe 2a
Oe3npensaTCTBEHO M3MTbJIHEHHE Ha JefiHOCTHTE, BKIOYEHH B ChOTBETHATA YCIyra.
5.2.1.2. bposT Ha ekunUTe, TAXHOTO MECTOMOJIOKEHHE U BKJIIOUEHHTE B TAX CNELMATUCTH ce
onpenenat oT M3nwsaHuTens, ¢ orie H3Mb/JIHEHHETO Ha BCHYKH W3UCKBAHUs 110 Ta3u crieMuKanms,
BKJIFOYMTENIHO NapaMETPHTE Ha Ka4yeCTBOTO Ha OOCHIy:KBaHe, KaTO HE MOTaT Ja 0bAaT no-mMajiko ot
M3HMCKBaHHTE OT Bu3noxurens.
5.2.1.3. BcexkH ekun OTroeaps 3a M3IBJIHEHHETO Ha MpPEIBAPHTENHO TOYHO Ae(pHHHUpaHH
sis1a ycyra, rpyna OT NpOeKTH WK NPOeKT/H.
5.2.1.4. Bcexu ekun ciezBa a OCHTYPH TOKPHBAHETO HA AEHHOCTHUTE 10 yciyra, rpyna oT
NPOEKTH WM NPOEKT B MECTONOJIOKEHHETO Ha MNPEOCTaBIHETO MM, KOETO CE€ YTOUHSBA B ILaH—
rpaguka, Bb3naraTelHus JOKYMeHT (KbaeTo uMa TakbB) uiu B JIPIIL.
5.2.1.5. UsnckeanuaTa Ha Bb370kuUTENss KBM €KUIIHTE, B T.4. U CreUM()UUHUTE TaKHBa,
NpOM3THYALIH OT 0cobeHOCTUTE Ha KOHKpEeTHAaTa ycayra, ca noaipodHo onucanu B T. 14.7.5.
5.2.1.6. BcuukH pa3xou o KOMaHIUPOBAHETO HAa EKMITMTE 3a OKPUBAHE Ha ICHHOCTHTE N0
ycJIyra /WM NPOeKTH, ca 3a cMeTKa Ha M3nbanuTens.
5.2.1.7. Ycnoeus 3a pabota Ha M3MBIHUTENCKUTE EKMITH:
(1) Tlpu HeoOXOAMMOCT i€ ce OCUI'YPAT NNOMEHIEHHUs ¢ Bb3MOKHOCT 3a 000co0sBaHe
Ha HeoOXxoaumus Opoii paboTHH MecTa 3a MPeACTaBHTENH HAa YYacTHHMKa, u30paH 3a Msnsiauuten 3a
LIe/INTE HA M3MbJIHEHUETO Ha AEHHOCTUTE 110 YCIIyra H/Miu NPOEKTH.
(2) Mecrara me OBAaT OCHUTYpPEHH Ha TpeAcTaBHTENH Ha M3neaHuTensd, npu
crOM0laBaHe HAa H3UCKBAHMATA Ha 3IPaBOCIOBHH H Oe3onacHu ycnosus Ha Tpya (3BYT).
(3) B cayuyaute Ha ocurypsiBane Ha pabOTHH MECTa, ce NpHJarar cleIHMTE NpaBHia 3a
CHBMECTHO OCHIypSIBaHE Ha 3]IpaBOCIOBHH M O€30MacHM yc/oBHMs Ha TPYA 3a aAMMHHCTPAaTHBHHTE
crpaay Ha BeJOMCTBaTa Ha Bb3JI0KHTENA

O6mu npapuaa:

C Bb3naraHeTo Ha oOllecTBeHaTa mnopbuYKa, Buv3noxurenst u Hsneauurensar cnensa na
MOCTUrHAT ChIJIACHE 33 CBBMECTHO ocurypsiBaHe Ha 3BYT B crpaaMre 1Mo MeCTOM3IBIHEHHE Ha
ofLIecTBEHaTa OpBYKa, B M3MbIIHEHHE Ha pa3nopendaTa Ha 4. 18 oT 3akoHa 3a 37]paBOCIIOBHU M
OeszonacHu yciaoeus Ha Tpya (33bYT), karto:

e onpeendT 3aIb/KEHHATa M OTFOBOPHOCTHTE CH 3a OCHTYpsABAaHE Ha 3pPaBOCIOBHH H
Hesonacuu ycnosus Ha Tpya (3BYT) npu paboTta Ha pabOTHHLMTE U CITYKHTEIHTE, KAKTO
M 3/1paBOCIOBHHM M Oe30MacH YCNIOBHA 3a JPYIH JHMLA, KOWTO C€ HAMMpAT B paiioHa Ha
NpeanpHsITHETO;

e ce 3aabB/KaT a ce MHGOPMHPAT CBOEBPEMEHHO 33 Bh3MOKHHUTE ONACHOCTH M PUCKOBETE
npu pabota ceraacHo 33BVYT u aeiicTBauTe BBTPELIHH NpaBHia;
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e Ce 3agb/KaT 1a KOOPAMHMpAT JAEHHOCTHMTE CH 3a Mpeina3paHe Ha pabOTHHLMTE M
CYKHTEIHUTE OT T€3H PHCKOBE;

e Ce 3aQb/KaT Ja MpWIaraT BCHYKM HOPMAaTHBHH JIOKYMEHTH, OTHACcSIIM ce 10 crasBaHe
Ha uznuckBanuaTa 3a 3bVT.

CnensaJHH NpaBHja:

C Bb3naraHe Ha oOllecTBeHaTa Mopbyka, Bu3noxkurenat u MsnbanutensT, cie/iBa na noemar
Clle[IHMTE KOHKPETHH 3a/IbJUKEHHA 3a OcurypsiBane Ha 3bVT:

e Ha cnyxutenure Ha M3nbaHuTENs ce MpoBekaa HayaneH W NEPHOAHYHH MHCTPYKTAXKH
OT JTBKHOCTHMTE JIMLIA, ONPEJE/IEHH 3a TOBA, ChIIaCHO M3MCKBaHUATA Ha Hapenba Ne
PJ1-07-2/2009 r.

e BB370XKHTENAT clieliBa 1a 3al03Hae CIYKHUTENMTE Ha M3MBIHMTENA ¢ paspaboTeHus,
ceraacio Hapenba Ne 81213-647 or 01.10.2014 r. 3a npaBuiaTa 1 HOPMHTE 3a TIOXKapHa
Oe3omacHOCT TpH eKcnjoaTauus Ha obOexkture Ilnan 3a mnoxapHa W aBapHuidHa
Heszonacuoct, Ilnan 3a eBakyaums, Cxemu 3a eBakyauus ¢ o00O3HaueHHWE Ha
€BaKyallHOHHHUTE M3XOIM M CPEe[CTBaTa 3a I0XkKaporaceHe M Ja M3BbLPIIM OOyyeHHE 3a
eBaKyalus H paboTa ¢ MOJKaporacHUTeIHa TEXHHUKA.

e Buanoxkurenar mnpenocraBs Ha Maneanurtens npu HeoOxoauMmocT uH(opmanma 3a
pHCKOBeTe 3a 31paBeTo H 0€30MacHOCTTa Ha HETOBHMTE CITY/KHTENH, KAKTO M 32 MEPKHTE,
KOWTO Ce MpeanpHeMAaT 3a OTCTPaHsBaHETO, HaMaJIsBaHETO WA KOHTPOJIMPAHETO MM.

5.3. H3nckBanusi KbM HHQpacTpyKTypaTa Ha H3nbanurens

5.3.1.1. 3a u3mbIHEHHETO Ha HacTofllara crnenupHUKauus ¢ HEOOXOZMMOTO KayecTBO
Haneauurenar caeasa Aa pasnonara ¢ obucu B Codpus 1 Ha Tepuropusita Ha Penybimka bearapus.

5.3.1.2. M3nbaHUTENAT ClieIBa Ja HMa Hal-MaJIKo e1MH O UC ¢ U3rpajieHa H3LAJI0 332 HEroBa
cmetka UT cpena B rp.Codus, otroapsima Ha ekcrinoaraunonHara UT cpena na M@, obopyzasana
c HeoOXoamMmus xapayep, codrTyep, JIMIEH3H, KOMYHMKalMOHHAa CBBP3aHOCT, O(HC TEXHHKa,
MCCHMIHH M CTallMOHapHM TenedOHM, OCHIypsABallia YCJAOBHMS 3a TecTRaWe, pa3paboTBaHe H
KOMITH/IMPaHe Ha NPHIOKHUA COPTyep U HHTEPHET CTpaHHLMTE Ha Bb3noxurens.

5.3.1.3. 3a AM H3nbaHMTeNnaT ce 3aAbKaBa 3a CBOS CMETKA Ja W3Tpaid W MOLIAbpKa
aKTyaJHa MHTErpHpaHa TeCTOBa cpejla Ha TepuTopusaTa Ha Pbbarapus, cboTBeTCcTBalIA HAMBJIHO Ha
M3MOI3BaHUTE BepCHH coTyep, Xapayep ¥ CHCTEMHU B AreHLMs ~“MUTHHLI, TI03BOJISBalIa TECTBaHE
Ha CrielManu3upaius copTyep OT rJle/IHa TOYKa Ha messaging CHCTeMa M CUMYJIHpallla pa3inyHHUTe
fiepapxvMyHu HuBa B AM.

5.3.1.4. U3mbaHuTeNaT cneaBa Aa NpPeAOCTABH CHUIYPEH JMCTAHIIMOHEH [OCTBI Ha
Bu3noxkurens no UT cpenara cu no ropHMTe TOYKM 3a HYKAMTE Ha TECTBAHETO HA MPUIIOKEH
codpryep Ha Bp3noxuTeNs, O KOHTO Ca U3BbPIUBAHH NPOMEHH.

5.3.1.5. V3neaHMUTENAT OCMTypsBa 3a CBOS CMETKAa BCHYKM HeOOXOAMMH cepTHMKATH 3a
€/IEKTPOHHH TONMUCH M €JIEKTPOHHH I1€4aTH, B T.4. BPEMEBH, KaKTO M CHPBbPHH cepTudukatu 3a

TECTOBHUTE CH CpeaH, HSOGXOHHMH MY B X0/l1a Ha HM3NBJIHCHHE Ha JEHHOCTHTE MO HACTOSUHA
JOKYMEHT.

5.4. H3uckBaHHSA KbM TEPHTOPHAIHHTE eKHITH
5.4.1.1. M3npaHMTENAT cleiBa 1a OCHTYPH KU Ha TepuTopusaTa Ha P.Brarapus.

5.4.1.2. TepuTOpHAJHHTE €KMITH CIE/BA Ja OCHI'YpSBAT MOKPHBAHETO HA JEHHOCTHTE MO
CbOTBETHaTa yciiyra B opucuTe Ha Bbanoxutens, nanenu B [Npuioxkenune Ne 1, kakto W B opucuTe
Ha JpyrH BEAOMCTBa (Hanpumep, o01acThu ynpaeH, oOMHK), cboOpa3Ho cneuuduKaTa Ha Te3u
oducH ¥ napaMeTpHUTE Ha KaYECTBOTO Ha 0OCHYKBaHE KbM yCyraTa.

5.4.1.3. 3a Ycayra | ,.Ynpasnenue na MI1J[":
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(1)  H3mbanuTtensaT creiBa Ja OCMrypH TEPHTOPHAIHM €KMIH, Pa3NONOKEHH B
001acTHH I'paJoBe MO HAYMH, KOHTO MO3BOMBA /a Ce rapaHTHpaT MapaMeTpPHUTe HAa KayecTBOTO Ha
yciayrata, nocoueHd B T. 6.2.3.4. ¥ ce M3NBIAHABAT JefHOCTHTE MO yciayrata B OpMCHTE Ha
Beanoxurens u 8 opucute na apyru BeomcTBa (HanpuMep 061aCTHH yNpasH, O6IMHK, KBACTO HMa
MOHTHpaHO aKTHBHO 00opyaBane Ha MITJ] na M®@) crobpasno cneumdukara Ha Te3u oduch.

(2) Bceku TepuTOpManeH eKMII Cle/lBa Ja € OCHIYpeH ¢ 00OpyaBaHe 3a
M3MBJIHEHHETO Ha JCHHOCTTa MO HAa4YMH, KOWTO MO3BOJABA Ja CE IapaHTHpaT NMapaMeTpUTe Ha
KauyecTBOTO Ha yciyrara, nocoyedu B T. 6.2.3.4. (HanpuMmep: NMpPEeBO3HO CPEICTBO, MPEHOCHM
KOMIIOTBP, CepBU3eH Kydap, TecTep 3a Mpexa, MOOMIeH TenedOH W ApYru, MO TpeleHKa Ha
Hznbanutens). ObopyaBaHEeTO U pa3Xx0OAHTE Ce OCHIYpsABaT OT M3nbiHUTENS 3a HETOBA CMETKA.

(3) B®B BceKkM TepuTOpHAlNeH €KHN CIeABa Ja MMa HeoOXoaumua Opoii

CNELHAMCTH 32 OCBILECTBSIBAHE HAa JCHHOCTHTE MO ycAyrata M TMOKpHBaHe Ha 24-4acoBo
pa3nonokeHue ChIJIacHO U3UCKBAaHUATA Ha T.5.2.

(4) BbB BcekM TEepUTOpPHAIEH €KMN clelBa Ja MMa TOHE €JMH CEelHaJIUCT,

OTroBapsLl Ha U3UCKBAHHUATA, NTocodeHu B [Ipunoxenne Ne 5.
5.4.1.4. 3a Ycayra 3, Jloaabp:kane M HaarpakjiaHe Ha NMpUIoXKeH codTyep™.

(1) HzmenaHuTenaT cneipa Aa OCUTYPH TEPHTOPHATIHM €KHUIM Pa3MNoJIOKEHH B
o0nacTHMTE rpaloBe 10 HauWH, KOWTO MO3BOJSBA Ja CE M3BLPLUBAT AEeHHOCTHTE MO yCiyrara B
oducute Ha Bb3noxurens M B opHcHTE Ha Ipyrd BeaoMcTBa (Hampumep OOIIMHM, KBAETO WMa
JIOKAJHO WHCTAanMpaH TpHJIoXKeH codTyep Ha Bwanoxkutens) cbobpasHo crneuudukara Ha Tesd
oucu B 0OcTyKBaHUS PETHOH.

(2) BwbB BcekM TepHTOpHAJIEH €KHN CleABa Ja UMa TMOHE €JWH CIELHMAJINCT,
OTroBapsll HAa U3UCKBaHUATA, nocoueHH B [Ipunoxkenue Ne 5.

5.4.1.5. 3aVYcayra 10 , llentsp 3a o0cnyxBane Ha.nmpeﬁuTenu B AM™:

(1) H3nbaHMTEnAT cliefiBa 1a OCHIYPH TEPHUTOPHMAIHM €KHMIH, Pa3mnojioKeHH B
rpajgoBeTe KbAETO ca CUTyHpaHH TepHTOpHalHWTE MMTHMYECKH ynpasieHus M llentpanno
MHMTHHYECKO YTPaBIeHHUE.

(2) Bceku TepuTOpHMalleH €KMN ClelBa Ja € OCMrypeH ¢ oOopyaBaHe 3a
M3MTBJIHEHHETO Ha JCHHOCTTa M0 Ha4YMH, KOWTO MO3BOJIsABAa /a Ce rapaHTHpaT NapaMeTpuTe Ha
KayeCTBOTO Ha yciyrarta (HanpuMmep: NMpeBO3HO CPEICTBO, MPEHOCHM KOMITIOTHD, CEpBU3EH Kydap,
TecTep 3a Mpexka, MoOuiIeH TenedoH W Apyry, no npeuexka Ha Msnwiuurens). ObopynBaneTo M
pa3XoIMTeE Ce OCHTypsiBaT OoT M3Imb/IHUTE N 332 HEroBa CMETKA.

(3) B®B BCeKM TEpHUTOpPHMAJEH €KWUN clelBa Ja HMa CIEIMaJUCTH 3a
OCBILECTBSIBAHE Ha JIEHHOCTHUTE MO YCJyrara B yCTAaHOBEHOTO pabOTHO BPEME HAa MHUTHHYECKHMTE
yupexaeHus Ha AM. CIHCBK ¢ MUTHHYECKHTE YYPEK/IEHHA U paOOTHOTO UM BpeMeE ca NMOCOYEHH B
Ipunoxkenue Ne 1.6.

(4) Bw®B BceKM TEPHTOpPHAJIEH EKHN Ce/Ba Aa MMa CIIELIMAIHCTH, OTTOBapAIIA Ha
M3HCKBaHMATa, mocoyeHu B [Tpunoxenne Ne 5.

5.4.1.6. 3a yciyrure, KOHTO He ca MOCOYEHM B TOYKa 5.4 He Ce M3MCKBAT TEPHUTOPHAJIHH
EKHIH.

5.5. ¥Yunpap.ieHHe Ha KA4eCTBOTO
5.5.1.1. YnpapneHueto Ha Ka4yecTBOTO OT cTpaHa Ha MsnbinuTens cneaga na Obae

HENPEKBCHAT MPOLEC Ha KOHTPOJI Ha MapaMeTpHUTE Ha BCAKa €/1Ha yClyra H NpPOCKTHTEC KbM HEi,
KakKTO M Haarpa;KjaaHe Ha IeHHOCTHUTE 10 TAXHOTO HU3MBJIHEHHE B CHOTBETCTBUE C H3UCKBAHUATA Ha

BJIC EN ISO 9001 B akTyanuaTa Bepcus, 1o Kosato MU3nbauutensar e cepruduumpan.

5.5.1.2. M3nbaHUTENAT cleBa Aa ch3ajle OpraHu3alms 3a ynpaBjeHHe Ha Ka4eCTBOTO MpH
NpeflocTaBsHE Ha BCAKa €1HA OT YCJIYTMTE, KOSTO BKIIOYBA POJMTE W OTFOBOPHOCTWTE Ha

49/162



Texnuuecka cneyugpukayus 3a uznecenu oeiocmu no ynpaenenue na HI ycayeu 6 cucmemama na MUHUCMepCmeo Ha unancume

YYaCTHMIIMTE B YNIPABIECHHETO HA KayeCTBOTO Mo pabOTHUTE NpoLecH (YNpaBieHHE Ha HHUM/CHTH,
Ha IPOMEHH, Ha CMTYPHOCT), MPOCie/isBaHe, KOHTPOJ M OMT Ha KauecTBOTO. M3mbnnuTenar ciensa
71a OCHTYPH HeoOX0aMMus OpOil CMELMATIUCTH N0 KaYeCTBOTO, KOUTO /12 OCBLIECTBABAT KOHTPOJ H
MOHHTOPMHT Ha NPEOCTABIHETO HA YCNYIHTE C M3MCKYEMHTE B HACTOSAIIHS JOKYMEHT NapaMeTpH
Ha KaueCTBOTO W KOHKperu3aumsTa um B JIPJIIL.

5.5.1.3. MzmenauTensT cieaea na uma Etuuen koaeke (EK) 3a u3nbiHeHHe Ha 10TOBOpaA 110
HACTOSAIIATA NOPbYKa. JIOKYMEHTBT ChAbpPKa MOPATHO-ETHYHHTE HOPMH, NIPUHLMIIH U CTaHAAPTH 32
noBeeHHe Ha clyxuTeauTe Ha M3nbaHuTens, KOMTO lie ObAAaT aHraKHUpPaHU C U3MbIHCHHETO Ha
Hacrosimara nopbuka. EK cneaea na chabpiKa KATO MUHHMYM!:

(a) KopnoparuBhyu 1eHHOCTH Ha M3mbiAHHTENs NPH H3MBJIHEHHETO HA HacToOALLATA
NopbUKa.

(6) TlpaBuna Ha TOBeACHHE, Pa3lUCBAllKM TMOBEAECHHETO HAa CIYXKHUTENIWTE Ha
W3menHuTens Py U3MBIHEHHETO Ha cITyXKeOHUTE MM 3a/Ib/DKEHHS NPAKC UM KOCBEHO CBBP3aHH C
M3ITBJIHEHHETO Ha NOPbYKATa, KAKTO MPH YNPaBIEHHETO Ha JICHHOCTHTE, CBBP3aHH C H3MbIHEHHETO
Ha HACTOSINATA NOPBHYKA, TaKa U NpH 00CTyKBaHE Ha NOTpedUTETH.

(B) BsaumozeiicTBHE M B3aMMOOTHOILIEHHUs C TpeCTaBUTENIMTE Ha Bv3noxkurens u
beHeduiMenTHTE NO BCHYKH HepapXWYHH HHBA OT OPraHM3allMOHHATa CTPYKTYPa 3a H3ITbJIHEHHETO
Ha MOopbYKaTa.

(r) AHraxupaHoCT W 3aIb/DKEHMs Ha PBKOBOACTBOTO Ha M3mbjiHuTENs OTHOCHO
KOHTpoOJIa 3a cra3BaHeTo M npunaraHero Ha EK npu msnmeineHnero Ha Hacrosiara nopbyka.
KonTponsT crneBa na obxBaia ¥ npe/UlokKeH MeXaHW3bM 3a MojlyyaBaHe Ha oOpaTHa Bpb3Ka OT
Bw3noxurens, beneduumentute U noTpeOUTENNTE HA YCIYTHTE OTHOCHO €THYHOTO MOBEJEHHE Ha
CNYKHTENH Ha M3nbanuTeNs, KAKTO M OMHCAaHHE HAa MEPKMTE (MPOEKTUBHH M KOPEKTHBHH), KOMTO
ule OBaaT MpeanpHeMaHH MpH KOHCTaTHpaHO HapyieHue Ha EK.

(n) CryxebeH eTUKET M IpaBHJia 3a J€J0BO 00L1yBaHE NPH W3IIBIHEHHE HAa MOPbUKATA,
BK/IIOYHTENHO o0ulyBaHe no TejedoHa, oOlIyBaHe M0 €/lEKTPOHHA fnoula, oOumyBaHe Ha paboTHH
CpeLLH, H3UCKBAHUA KbM BbHIUIHHUA BHL.

5.5.1.4. WanbanuTendaT caeaBa 1a OnpeieiH NOHeE 10 e/IMH CTY/KHTell, KOHTO 1a oTroraps 2a
YJIOBJIETBOPEHOCTTA Ha BB3n0kuTENs OT Ka4eCTBOTO HA MPEJOCTaBsIHE Ha BCSKA €HA OT YCIYTUTe
no BeAOMCTBa Ha Bwbianoxkurens. YI0BISTBOPEHOCTTa clelBa Ja C€ M3MepBa OT CTpaHa Ha
H3nenHuTENS TIOHE €MH BT FOJMINHO KAaTO Pe3yJATaTHTE ce MpeaocTaBaT Ha PY Ha Bwnanoxurens
npe3 nbpBarta paboTHA CeAMHLIA Ha M. IEKEMBPH 3a CbOTBETHATA MOJMHA.

5.5.1.5. 3a Vcayrara ,Ynpaenenwe wHa MIIL* B JIPAII HManbanuTenst onucea
OCHIypsIBAHETO Ha H3HMCKyeMara HaJlMYHOCT Ha ycjyrara Ha MeceyHa 0a3a no BeJOMCTBa Ha
Bb3noxurens (B npoueHTtH M B yacoBe B paboTHO M M3BBHpaOoTHO Bpeme). HanmunocTra Ha
ycayrara ce onpejielis Kato CbOTHOLIEHHE Ha BPEMETO, B KOETO yciyrata paboTH H BPEMETO, B KOETO
yclyrata € Crpsja WiM € C HamaleHa NPOM3BOJMTENHOCT Ha MeceyHa Oasza. [lpu nnanupanu
MPEKbCBIHUS CE H3KIIOYBA I0TOBOPEHOTO BPEME Ha NPEKbCBAHETC.

5.5.1.6. KonkpertHure AeiHOCTH ¥ crielU(UKH, CBbP3aHK C YIIPaBlIEHHE HAa KAaYecTBOTO 32
BCEKH NPOEKT KbM JlajieHa ycayra ce pasnucear B JIPIITT.

5.5.1.7. PbKoBoauTeNMTE Ha yC/IyTH NO BEIOMCTBA Ha Bb310kuTeNs ca OTrOBOPHH 3a:

(a) KauectBoTO Ha mpenocTaBsiHe Ha KOHKpeTHarta ycayra ceriacio TC u JIPAII B
KOHKPETHOTO BeAOMCTBO Ha Bwn3nokurens. Koraro ycayrara oOxpaiia BCHYKHM BeIOMCTBa Ha
Bb310KuTENS, PHKOBOAMTENST Ha JOrOBOpa U3BBLPLIBA OOIIATA KOOPAHHALMS HAa PLKOBOAHTENMTE
Ha YCJIYI'H, YNPa)KHsBa KOHTPOJI BbPXY TEXHHUTE JACHCTBHS.

(06) Onpenensne Ha 3aaa4M M OTIOBOPHOCTH HAa E€KMITUTE, CBBP33aHH C H3MBIHEHHETO
Ha MPOLIEAYPHTE M0 OCUTYPSBAHE HA KAYE€CTBOTO;

(8) HaOmozenue nHa mpouecuTe No OCHrypsiBaHe Ha KayecTBOTO M M3BBPILIBAHE Ha
KOpHTHpallH 1eHCTBUA, NpY HeOOX0AHMOCT.

0 [)
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5.5.1.8. PBKOBOIMTE/IAT Ha KOHKPETEH MPOEKT € OTrOBOPEH 3a:
(a) KauecTBOTO Ha M3NbIHEHHWE Ha NEHHOCTMTE 10 KOHKPETEH MPOEKT OT MNiaH-
rpadMKa 3a CLOTBETHATA I'OJIMHA 110 1a/IeHa yCIIyra;
(6) Pasnpenensne Ha 3a1auM M OTFOBOPHOCTH B €KWIA MO KOHKPETHMA NpOEKT,
CBBP3aHH C U3NMBJIHEHUETO Ha NPOLEIYPHTE N0 OCHI'YPSBAHE HA KA4€CTBOTO;
() Habniosenue Ha npouecuTe NO OCHMrypsBaHE Ha KayeCTBOTO W M3BbpIIBAHE Ha
KOPHTUpaIH NeHCTBHS, NPH HEOOXOIMMOCT.

5.6. ¥YnpapieHue Ha pHCKa

5.6.1.1. M3mbaHWTeNST clelBa Cb3lafie OpraHM3allis 3a YNpaBleHHE HAa PHUCKa TpH
NpeJOCTaBiHE HA BCSKA €lHA OT YCIAYIMTe MO BEIOMCTBA Ha Bw3nokurtens, B T.4. 1a ocurypu
HEeOOXOIMMHTE CreLMaTUCTH 3a YIIpaBJIeHHE Ha PHCKa.

5.6.1.2. V3menHUTENAT clielBa Ja NPaBH OLEHKA Ha PHCKOBETE 3a NPOEKTHTE M0 BCSKA OT
ycIyrute B oOXBara Ha NopbykKaTa B CHOTBETCTBHE C M3DpaHa OT HEro MeTOIMKa 33 OLEHKA H
yNpaBleHHE Ha pUCKa.

5.6.1.3. B JIPAII 3a BcekH MpOeKT OT yciyrure B o0XBara Ha nopbykata M3nbiaHvTensT
Clle/iBa J1a ONMIIE OPraHH3alMATA 32 YIPaBJIeHHE Ha PHCKa M 1a WISHTHGHMLMpPA OCHOBHHTE PHUCKOBE,
KOMTO MOTaT Jia IONpeyaT 3a MOCTHraHeTO Ha LIEJIUTE Ha CbOTBETHUTE NpoekTH. Uaentnduumpanute
PHMCKOBE C€ OLIEHABAT M aHATM3UPAT, KaTo Ce pa3lHCBAT U MEPKH 32 TAXHOTO MHUHHMHM3MpPaAHE.

5.6.1.4. OcHOBHM PHCKOBE 110 M3MBJIHEHHETO Ha HacTosmara TC morar aa 6saar:

(1) Henobpo no3narane Ha:
(a) Mpexara 3a npeHOC Ha NaHHH Ha Bu3noxkurens:
(6) AKTyalHMs HHTErpallHOHEH MOJel, PYHKIIMOHAIHOCT M B3aUMO/ICHCTBHE Ha
€JIEMEHTHTE Ha CHeUHAIW3HPaHHTE WHQOPMALIMOHHH CHCTEMH MpH
Bo3noxkurens;
() Ilpunoxuus codryep, noaiesxkall Ha NOJAbPKaHE U HAATPaXKIaHe;
(r) busnec-npouecurte, obXxBaHaTH OT BCcAKa HMHPOPMALMOHHA CHCTEMA MIH
PETHCTBP MOOTAEIHO;
(1) OrHocHMaTa HOpMaTHBHaA ypeabda.
(2) HenpaBunHO W Hee(eKTHBHO paslpelesisHE Ha PECYpCHTE W OTTOBOPHOCTHTE MO
MpeaoCcTaBsHETO Ha ycayrute. B ciayuante, koraro M3nbauurenar e KoHcopuuym/odeIMHEHHE, TO3H
PHCK clle[IBa J1a € OLIEHEH C MaKCHMaJIHO BUCOKA CTEIEH Ha Bb3AECHCTBHE;

(3) HenpaBunHO OCTOHHOCTSBaHE Ha YCIyrHTe B 00XBaTa Ha NOpBYKATa;

(4) HenoctaTbuHM, JMNCBAIlM WIH HEMpPAaBWIHO pasNpe/ie/ieHd pecypcH (UYOBEIKH,
(HHAHCOBH, TEXHUYECKH CPECTBA U AP.);

(5) Hpyru puckore, uaeHTHGUUMpanu ot U3nbinuTens.

5.7. U3uckBaHHS 110 CHTYPHOCTTA

5.7.1.1. Bcuukwm jedictBus Ha M3mbianuTEns Mo NOAABpAKAaHE HUBOTO HA CHTYPHOCT KakKToO
npu ynpasiaenuero Ha MI1J] va M®, Taka ¥ 1O OTHOIIEHWE Ha WHTErpauMATa, MOMAPBKKATA H
Harpax/a1aHeTo Ha MH(QOPMALIHOHHUTE CMCTEMH, CNIE/IBa 1a OTTOBApAT Ha M3MCKBaHUATA HAa 3aKoHa
3a eJEKTPOHHOTO yMpaBieHHe, 3aKOHA 3a 3allMTa Ha Kiacuuumpanata undopmauns, 3akoHa 3a
3aIIMTA HA JIMYHUTE JaHHU M NOJHOPMATHBHHUTE AKTOBE KbM TAX, Ha U3HCKBAHMATA 32 CHTYPHOCT Ha
MH(POPMALIMOHHUTE chcTeMu, Ha OOIIMsA PErIaMEHT 3a 3alMTa Ha nunuTe naHHd — GDPR, xakto u
Ha JeiicTBaloOTO KbM MOMEHTA Ha M3MbJHEHHE Ha OBbJELIMA J0rOBOp HALMOHAIHO W €BPOTEHCKO
3aKOHO/JIaTENCTBO B Ta3H 00/1acT.

5.7.1.2. UzneauuTensT Oa cbh3dale BbTPelIHAa OpraHu3alMs M MEpPKM 3a KOHTPOJN II0
OTHOIIEHHE Ha CHIYPHOCTTA, LIEJI0CTTa 1 3aIMTaTa Ha HHpopMaLMaITa U HHPOPMALIHOHHHUTE aKTHBH
Ha Bb3NoKHTeNs, BBPXY KOMTO L€ W3BbPIUBA JCHCTBHSA NMPH M3NbLIHEHUE HA 1€HHOCTHTE B 00XBaTa
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Ha Nopb4Karta, B T.4 H /1a OCHI'YPH HeO0OXO0JHMHTE CNELUHAIMCTH 3a yrnpaBJ/icHHE Ha CHIYpHOCTTA.

5.7.1.3. Tlpu u3nbIHeHHE HA JEHHOCTHTE MO H3MTbJIHCHWE HAa Ta3W MOPbYKA YHACTHHKDBT,
M30paH 3a M3MBJIHMTE], HErOBMTE MOJM3ITBIHMTENH (aKo Bb3HAMepsBa Ja MON3Ba TaKHBa) W
CILYKMTENH Ce 3a0b/KaBaT:

(1) na omazear M Ja He pasrjacapaT Nped TPETH JiMUA ChABPKAHWETO Ha
JIOKYMEHTalMATa, KOATO € CTaHaja M3BECTHA MPH M3ITbJHEHHETO Ha JEHHOCTWTE OT HACTOALLMA
JOKYMEHT, Ge3 MMCMEHOTO cbriacue Ha Boajiokurens, ¢ M3KIIOYEHHE Ha CIy4yauTe, KOrato ¢
3abJDKEH N0 3aKOH 3a TOBa;

(2) na onasBaT M Ja He pa3rjacaBaT Npel TPETH JHla ChAbPKAHHETO Ha JaHbYHA H
OCHI'ypHMTE/IHA, MUTHUYECKA M aKUM3HA MH(POPMALMS, TMYHH JaHHH M IpYTa 3allMTeHa HHpopMalws,
KOATO € CTaHalla U3BCCTHA MNpH H3MBJIHEHHETO Ha ,D,eﬁHOCTHTC OT HaCTOALLHA JOKYMEHT,

(3) na omasBat ¥ Aa He pasriacsBaT Npel TPEeTH Auua MH(OpMauMs, KOSTO € CTaHala
M3BECTHA NPH M3ITBJIHEHUETO Ha ISHHOCTHTE OT HACTOSALIMSA JOKYMEHT OTHOCHO BHTPELIHH NIpaBuia
¥ MIPOLIeYPH, CTPYKTYpa, HauMH Ha (QyHKIMoHHpaHe Ha Bu3noxkurens v BPb kbM MunucThpa Ha
(l)HHaHCPlTE, KOMYHHKAalIHH, MPEKH H HHd)OpMaI],HOHHl/I CHUCTEMH H3IrOTBEHH B X0/1da HA U3NBJIHCHHUETO
JOKYMEHTH W/WAM BCAKaKBH JPYTH Pe3ylATaTH OT M3MTbJIHEHHETO, KaKTO W Jla He pasriacsBar,
M3I10JI3BAT WK MPENOCTaBAT Ha TPETH JIMLA pa3paboTeHa B 110J13a Ha BEJOMCTBAaTa Ha BB3JIOKHMTES
WM TPeJOCTABEHa MM JOKYMEHTAlMs BbB BPb3Ka C M3MBIHEHHETO, C M3K/IOYEHHE HA CIIydYauTe,
KOrarto ca 3abJIZKEHH 0 3aKOH 34 TOBA.

(4) na cnas3eaT BBTpELIHMTE MpaBWia 3a JOCTBI M pexkHMM Ha paboTa B crpajarta Ha
Buanoxkurens u BPb kM MHHMCTBpa Ha dHHaAHCHTE;

(5) nma cnaspar [lonuTHKaTa No MHGOPMALIMOHHA CHIYPHOCT, BBTPEUIHHTE MpaBHiIa H
BCHYKHW MpOLEAYPH M H3McKBaHMs Ha Bw3noxwurtens u BPb xkbM MuHMCTBpa Ha ¢unHaHcHMTe 3a
CUIypHOCT M paboTa B HH(pOpMalIMOHHAaTa UM HHpacTpyKTypa;

(6) »na He u3HacAT M3BBH crpajata Ha LY na HAII nokymeHTauus, naHHu, nporpameH
KOJ1 B IB€H WJIM U3MMBJIHHM BH/I, NPEIOCTABEHH OT BB3/10KMTENS 32 H3MBJIHEHUETO Ha Ta3| NOPHYKA;

(7) na ne ocpuiecTBaABaT €3 paspenieHHe: OCTHI A0 JaHHH, MPEXKH, CUCTEMH W YCITyTH
Ha BEJIOMCTBAaTa Ha BB3JIOKWTENA; Ja He [00aBAT, MPOMEHAT, HM3TPUBAT MM YHHIIOXKaBaT
KOMITIOTBpPHA MporpaMa MIM KOMOKOTBPHH AaHHM; Ja HE BBBEKAAT 3J0BpeleH codTyep: Oda He
pa3npocTpaHABaT NMapoJjiH WK KOJOBE 3a JOCTBII;

(8) na He nomycKar ChXpPaHEHMETO Ha MApojM Ha aJIMMHHCTPAaTOPH, Ha BBTPEINHH W
BBHLIHM NIOTPEOUTE/IM U Ha AKAYHTH 3a JIOCTHI1 HA CHCTEMH (aKO TaKMBa Ce W3MONI3BaT) B SBEH BHL.
Bcuuku naposiu TpsadBa na Ob1aT 3alIMTEHH C NOAXOIAIM CUTYPHH aJrOPUTMHU 3a CbXpaHeHHe Ha
NapoJjii U KBJIETO € Bb3MOKHO, J1a C€ M3II0I3Ba M Npo3payHo KpunTHpaHe Ha aaHHuTe B CYB]I cbe
ceprudukaTH (transparent data-at-rest encryption).

5.7.1.4. MsnbanHTesNaT e 3a4b/UKaBa M3ISIO 3a CBOsS CMETKa 1a MpPedoCTaBH Ha
Bb3noxkurens TEXHHYECKO pelLlIEHHE, ¢ KOETO aJIMMHHMCTPaTopuTe Ha BB3noxkurens ma morar ga
KPHMINTHpaT JaHHH.

5.7.1.5. V4acTHHK®BT ce/Ba Jla MMa BaJMIEH cepTHHKAT 32 HHOOPMALIMOHHA CUTYPHOCT
BJIC EN ISO 27001 B akTyanHa BepcHs MM €KBUBAIECHT H BBTPELIHH NPOLIEAYPH 3a yNpaBieHHe Ha
KayecTBOTO, MHUMIEHTHTE, MPOMEHHTE M cUrypHoctTa. OOXBaThT Ha ceprudHMKara cieasa jaa €
OTHOCHM KbM 00XBaTa Ha yCIyrMTe.

5.7.1.6. WUanmbanuTenaT TpsAOBa 1a MPHTEKAaBa VIOCTOBEPEHHE 22 CUIYPHOCT O CMHCHIA HA
33KH nnu noTBbpKAEHHE 32 HATMYMETO HA TAKOBA, M31aJI€HO OT KOMIIETEHTHUTE OPraHH.

5.7.1.7. CayxuTenuTte, aHrakumpaHH ¢ W3nmbiHeHWero na Ycayra | wumu Yeayra 2 or
aorosopa (exunute no T. 14.7.5.1(1) u 1. 14.7.5.2(1)) cnensa na umar Banuaum Paspemenus 2a
AocThN 10 Knacupuumpana undopmauns (PIKH) ¢ munumanto nuso "lNosepurento”.
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5.7.1.8. BbB BpB3Ka Che 3alMTaTa Ha Kilacuduuupanara nHGopMalus KaHAWAATHTE CleaBa
Jla MPeACTABAT CIEAHHTE JOKYMEHTH:
(1) 3aeepeHo Komue Ha Y10CTOBEPEHHE 332 CUTYPHOCT HA KAHAMATa C MHHHMAJTHO HUBO
"[loBepuTenHO" M CBC CPOK Ha BalMAHOCT HE MO-MaTkK OT 6 (LuecT) Mecewa ciiel KpaiiHata aarta 3a
110/1JaBaHE Ha 3asBJICHUSATA 32 Y4acTHe;

(2) TlommeHeH CMUCHK HA CITYKUTENNTE OT EKMITHTE 110 T. 5.7.1.7 ¢ NpuaokKeHH 3aBepeHn
konus Ha PIIKH ¢ Muanumanuo HuBo "TloBepuTenHO" Ha Te3M CyKMTENM CbC CPOK HA BAITHAHOCT He
no-ManbK OT 6 (11ecT) Mecela ciell KpaiHaTta JaTa 3a 0JlaBaHe Ha 32sBJIEHHATA 3a Y4acTHe.

5.7.1.9. Koraro kaHAMaaTHTe ce MO30BAT Ha KanalMTeTa Ha TPETH JIMLIA ChIUUTE TpsibBa na

OTroBapsAT Ha CbOTBETHHTIC KPUTCPHUH 3a IIOILGOp, 3a 10Ka3BaHETO Ha KOMTO KaHAMAATHT CE MO30BaBa
Ha TEXHMA KaNalMTET M 34 TAX Ja HE ca HaJIMLE OCHOBaHMATA 3a OTCTPAHABAHE OT mpoueaypara.

5.7.1.10. KoraTo kaHAMWATHTE NOCOYAT B 3a4BJICHHETO Y€ IIE MOJI3BAT MOAM3MTBIHHUTENH TE
MOCOYBAT M JIeNIa OT NMopbYKaTa, KOMTO 1e UM Bb3noxkar. [loausnmeanuTenure TpsaOBa 1a OTroBapsT
Ha CHOTBETHHTE KPHTEPHH 32 1oa0op cb00pa3HO BUJA U JieN1a OT MOPBYKaTa, KOMTO e W3ITbIHABAT,
M 3a TAX J1a HE ca HaJIMlie OCHOBaHMS 3a OTCTpaHABaHe OT MpOLEAYpaTa.

5.7.1.11. 3a nuuaTta No NMpeAXOAHUTE [BE TOYKH CE€ MpHIaraT JOKYMEHTHTE, CBbP3aHH CBC
3alllMTa Ha KiacuduuupanaTa nHGOpMaIHa caMo aKo ca aHraKMpPaHH C W3MTbJAHEHHETO Ha Yeayra |
u/mnn Yeayra 2.

5.8. H3uckpanus no ynpas/jieHHe HA padOTHHTe NpouecH

5.8.1.1. MznbaHuTensT cleipa Aa OpraHU3Hpa AeWHOCTUTE CH ChbIJIaCHO MPHHLMIINTE Ha
ocHoBHuTe UT pabothu npouecu no ITIL (B akTyanHa Bepcus) W IIPH CNa3BaHE Ha NPUETUTE B
cucremara Ha M@ NOAUTHKY, NpaBUiIa U MPOLEAYDPH.

5.9. JIpyru H3HCKBaHHS

2.9.1. M3nbIHUTENAT HAMA NPaBO 1a OTKaKe MPeIOCTaBAHETO Ha CbOTBETHUTE YCIYTH
N0 HAaCTOALIUS JOKYMEHT.

592, M3neaHUTENAT € 3a0bJDKEH Ja cria3Ba MpPUETUTe B cHcTeMaTa Ha Beinoxurens
npaBuaa W MpOLEAYPH M APYrH HOPMAaTHBHHM JOKYMEHTH NO pasiuyHMTE AeiHOcTH. OCHOBHMTE
JOKYMEHTH, A€iCTBalld B MOMEHT2 Ha Cb3JaBaHE Ha HACTOAIMA NOKYMEHT Ca OIHMCaHU B
Ipunoxenne Ne 2.

5.93. HM3nbaHMTENIT € JUIbKeH [a uMa BBTPEIUHH NpOLEAYpH M MpaBHla 3a
OTTOBOPHOCTHTE M B3aMMOJEHCTBHUETO HAa EKMIIMTE NPH NpPEeJOCTaBAHE HAa YCAYTHTE H M3BbpLIBaHE
Ha JeiiHocTHTe B 00XBaTa Ha MOpPbYKATa MNPH YNPABIEHHETO HA: CHIYPHOCTTA, HHIMACHTHTE,
NPOMEHHUTE, KOHPUIYPALMHTE, KAYECTBOTO, PHCKOBETE.

5.94. Cxema Ha B3aumoJeiiciBue 3a AM

Cxemara no-aoay (¢ur.1) nokazpa B3aUMOJEHCTBHETO MEXY YCAYrHTe NPH HAArpaxiaHe
Ha NpWIOKeH copTyep, KAKTO M NpH NOMLAPLKKA HA NPUIIOKEH cOPTyep, H3UCKBAILA HOBH BEPCHH
Ha CUCTEMHUTE.

Korato AM u3BBpIUM JEHHOCT MO J0CTaBKa Ha XapayepeH KOMIOHEHT, CBbp3aH C
eKCIJI0aTaUMaTa Ha MHPOPMAIIMOHHUTE CHCTEMH, HHTETPUPAHETO Ha TO3H KOMIMOHEHT B UAJI0CTHATA
MH(PPACTPYKTYpa M NPOBEKAAHETO HA TECTOBE CE W3BBPLIBA OT JOCTABYMKA C YHACTHETO HA CKHIH
ot Yenyra 8 u npeacraButenH Ha Buanoxkurens.

Ha ¢ur. 1 ca usnonssaHu cieHUTE o3HadeHusa: ,,Ycayra 8% — Muterpauus Ha NpuioxeH
copryep Ha AM; . Yeayra 3% - [loaabpxkaHe M HaaArpakI1aHe Ha MPUIOKEH codryep; Yenyra 4 -

KOHCY/ITaHTCKH YCAYTH;
Dur.1
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6. YIIPABJIEHHUE HA MIIJI (YCJIVI'A 1)

6.1. Ilen u oOxBaT Ha yeayrara

6.1.1.1. Llenta Ha ycayrara e ocurypsiBane Ha HopmaiHoTO dyHKuMoHHpaHe Ha MITJ] Ha M®
ype3 HEHHOTO MNOAABPKAHE M Pa3BUTHE, NMOJJIPHKKA HAa YCTPOHCTBATA B MpEXaTa, KaKTO H
noctaBkaTa Ha MiHTepHeT 3a Hy:kaHuTe Ha cucTeMmaTa Ha MO.

6.1.1.2. Onucanue Ha TeXHHYECKUTE HHPPACTPYKTYpH, cBbp3aHu ¢ MI1J] xbM MoMeHTa Ha
H3rOTBSIHE Ha HACTOALUMA JOKYMEHT ca jaaeHu B [Ipunoxkenue Ne 3. B xona Ha u3mbiHeHHe Ha
JI0roBOpa MECTOIOI0KEHHETO, BUIA, THNA U OpOos Ha YCTPOMNCTBAaTa, KAKTO M KOMYHHKAlIHOHHATA
CBBP3aHOCT MOXKE /12 C€ NMPOMEHAT, KOETO ce onucea B croTeeTHOTO JAPII.

6.1.1.3. JlefiHOocTUTE NO NPOEKTHTE C€ W3BLPINBAT M3LAJNO OT eKHNMTE Ha M3mbaHuTens no
Ycnayra 1.

6.1.1.4. JleiiHocTHTE ce MW3BBPLIBAT Ha peryispeH NPHHLMI, T.€. HEMPEeKbCHATO TNpe3
rogdHara.

6.1.1.5. M3nbAHUTENCKUTE EKUIH 110 Ta3M yCIIyra ca eIMHCTBEHHTE OTOPU3HPAHH IMLIA, KOMTO
MMaT MpaBa 3a HenocpeACTBeHO Bb3aeicTBue BbpXy U T undpactpykrypara, cebp3ana ¢ MI1]J] Ha
M®. Exunure no anmuuuctpupane Ha UT undpacrpykrypute na Branoxurens (M®, HAIT u AM),
OKa3BaT ChACHCTBHE Ha EKHIIUTE N0 TEXHHUYECKO noanbpikaHe Ha MITJ] npu HeoGxoamumocr.
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6.2. O6mu u3nckBanus KbM Yeayra 1 ,,Vopasiaenne na MILT”

6.2.1. OcnoBHH oTroBopHocTH Ha M3nbiaHuTe s

6.2.1.1. M3nbaHuTenaT cieiBa a OCHTYPH M3MBLIHMTENCKH EKHMUM ¢ HeoOXoaumara
KBaJIM(DUKALKMS M OTIHT, CLOTBETCTBALIM Ha AEHHOCTHTE, BKIIIOYEHH B YCIYTHTE.

6.2.1.2. BposT Ha eKMMHTE, TAXHOTO MECTOTIONIOKEHHE W BKIKOYEHHUTE B TAX CMELMATHCTH ce
onpenensT or M3nbaHuTens, ¢ ornel M3MBIHEHHETO HAa BCHYKM W3WCKBAHMA 10 HACTOSILLMSA
NOKYMEHT, BKJIHOYHTENHO NapaMeTpUTe Ha Ka4ecTBOTO Ha 00CTyKBaHe.

6.2.1.3. Ksanndukauusara u npodecHMOHANHHAT ONMHMT HAa PBLKOBOAMTENS Ha yciayraTta H
CKMNWUTE, B T.4. TEPUTOPHAIHMTE, CIelBa Ja OTroBapsAT Ha omucaHuTe B [lpunoxenume Ne 5
H3UCKBaHHMs.

6.2.1.4.B pamkute Ha u3neaHenuero Ha Ilpoext 1.1 HU3nwenuutensT cneaga na npeiacraps
CMpPaBKH 3a aKTYaJIHOTO CHCTOSIHME HA TONOJOrusiTa U obopyasaneTo Ha nuHuKTe B MITJ Ha M® no
10 paboTHM HM NpH NOHCKBaHE OT cTpaHa Ha Bb3anoxkurens.

6.2.1.5.M30bHUTENAT Clie/iBa MPOAKTHBHO MM 110 15 pabOTHM IHM NPH MOKCKBaHE OT CTpaHa
Ha Bb3nokurens na npeacraBs cTaHOBHIILE 3a onTHMU3MpaHe Ha MITJ] na M®.

6.2.1.6. Exunure Ha Ycnyra | B3auMozeicTsar ¢ apyru exunu Ha M3mbeauuTens cvobpasHo
otropopHocTHTe MM, Kakto M ¢ WUT 3BeHara Ha Bw3noxkurens B mpouecHTe MO yhpaBlieHHE Ha
HWHLMACHTH, YTIpaB/IeHHe Ha HAJIMYHOCT M KanalMTeT, YIIPaBjleHHe Ha CUTYPHOCT M JIDYTH TPOLECH,
KOMTO MMaT OTHOILIEHHME KbM JeHHocTuTe no Ycayra 1. Exunure Ha VYuactHuka no Yeayra 1
B3aMMOJEHCTBAT C BBLHUIHM OpPraHu3alMH M GUPMH, ¢ KOWTO BB3NOKMTENIT MMa CKIIOYEHH
JIOTOBOPH — 32 10CTaBsSHE U MOAAbKPaHe Ha MPEKOBO 000pyaBaHe U KOMYHHUKaUHMOHHH ycnyru. [pu
Bb3HUKBAHE Ha KOMIUIEKCEH NpobieM, KOHTO M3MCKBa B3aUMoJieiicTBHe Ha ekunuTe no Yeayra 1 ¢
IOPYTH €KMITH, CBLIMTE OCTAaBAT HA Pa3NoJIOKEHHE 110 IIBJIHOTO OTCTpaHsABaHe Ha npobyema.

6.2.1.7.Ipn MHHUMMpaHE HAa HEOOXOAMMOCT OT CHBMECTHHM JEHCTBHMS MEXKIY E€KHMITHTE Ha
VYenyra 1 u ekunute Ha Yenyra 3 3a HapyleHa NPOHM3BOAMTEIHOCT MM HepadoTOCNOCOOHOCT Ha
npuioxkeH codryep, 3a KOHTO UMa CbMHEHHS, Y€ WHIIMAEHTBT € CBBP3aH ¢ (YHKIIMOHHPAHETO Ha
Mpeskarta 3a npeHoc Ha aaHHM (MITID), U3mbaHuTenaT e JUrbKeH 1a KOOpAMHMpa NEHCTBHATA Ha
CHOTBETHUTE €KHMIMH JI0 BH3CTAHOBABaHE Ha MbIHaTa paboTOCrOCOOHOCT Ha INMPUIOKHHUA codTyep
CHIIIaCHO BPEMEHATa 3a peaklMs M Bb3cTaHOBsBaHe no Tabiuua 6. [TapameTpn Ha KauecTBOTO Ha
o0cmy:xBaHe NPH UHLMACHTH.

6.2.2. M3uckBanus no HH(GOPMAIHOHHA CHTYPHOCT NpH ynpasjaenuero Ha MII/]
6.2.2.1. Ilo oTHOlEeHWe HAa CHrypHOCTTa Ha WH(popmauusTa, M3nbaauTenar cieasa na
OCHUTYpH:

(1) Ilpunarane Ha IlonuTHkata MO MpekoBa M MH(OPMALHMOHHA CHIYPHOCT Ha
MH(pOpMaLMOHHUTE cucTeMy B M® 1 BCHYKM JeHCTBaLM MpaBuia W MPoLEypH B TasH obiacT 3a
CHOTBETHOTO BEJIOMCTBO, a KBIETO TAKHBA JIMIICBAT — CHOTBETHUTE npoueaypy Ha M@;

(2) IlpunaraHe uM3WcKBaHMATa HAa 3aKOHA 3a €NEKTPOHHOTO YNpaBleHMe, 3aKoHa 3a
3alMTa Ha KiackduumpaHata nHgopMalus, 3aKOHa 3a 3allMTa Ha IMYHUTE JIaHHH M TI0JI3aKOHOBHTE
HOPMATHBHM aKTOBE KbM TSX, KAKTO H Ha JeHCTBAlOTO KbM MOMEHTA Ha M3ITbJIHEHUE Ha Obaeius
JIOTOBOP HAIMOHAJIHO M €BPOIEHCKO 3aKOHO/IATEICTBO B Ta3k 00/1acT;

(3) JleiicTBusa npu aBapuK, CHIIIACHO M1aHOBeTe 3a HenpekbeBaemocT Ha UT npouecure
Ha OT/IeJTHUTE BEIOMCTBA.

(4) MHnentnduumpaHe Ha ya3BUMOCTH B MpPEXOBHUTE pecypcM M TpHIaraHe Ha
MOJMUTUKUTE 3a CMIYPHOCT HA MPOM3BOJAMTENS HAa aKTHBHOTO MPEKOBO OOOpYABAaHE, OMMUCAHO B
TEXHHMYECKaTa UM criellnpHKaLms;

(5) TlpocnensBane, aHanu3 W BbBEXKJaHE A0 TPHU PabOTHU AHW Ha MyOIMKYBaHH OT
MPOM3BOAMTENS HA AKTWBHOTO MPEXOBO 00OpYABaHE MPENOPBKM, CBBbP3AHH CBC CHIYPHOCTT2 M
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undopmupane Ha Bb3noxurens 3a NPpeANpUETHTE MEPKH:

(6) VYcraHoBsiBaHe Ha CHOTBETCTBHME OT OAMTOPH M0 CHTYPHOCTTA Ha ManwnHuTens 3a
CBOTBETCTBME B OpraHM3alMaTa My C TNOIWTHKHMTE, HOpPMaTHBHATa ypeaba W MPUIOKHMHTE
CTAaHAApTH M TMOIWTMKMTE HAa BB3l0XKHMTEns ¢ Orje]l CMrypHO MNpeloCTaBsiHe Ha ycayrata H
npejoctaBsHe Ha Bb3noxurens Ha CbOTBETHATa uHGOpMalLlMd B OTYETHHTE JOKYMEHTH II0
NpOEKTHTE Ha YCayrara;

(7) W3pbpluBane Ha aHAIW3, U3TOTBSHE HA NPEMOPBLKHM M ONPEETAHC HAa HOBH NPOLICCH
3a ynpaBlieHHe Ha HHPOPMALIMOHHATA CUTYPHOCT, MPOAKTHUBHO OT M3mbanuTe s WK 10 15 paboTHH
JIHM NPH TIOMCKBaHE OT CTpaHa Ha Branoxurens.

6.2.3. YnpapieHHe H mapaMeTpH Ha Ka4yecTBOoTO. OCHOBHH OTIOBOPHOCTH MO
H3IIbJIHEHHETO

6.2.3.1. V3mbaHMTENAT ClelBa Ja Ch3/lajie OPraHM3allvs 3a YNPaBJIeHHE Ha KadecTBOTO 33
MpeocTaBsHe Ha ycayruTe. PHKOBOJMTENAT Ha yciyraTa € OTTOBOPeH 3a OOINOTO KauyecTBO Ha
NpeIOCTaBsHE Ha Ta3H yCciyra.

6.2.3.2. PEKOBOAMTENAT HAa NPOEKTA € OTTOBOPEH 3a:
(a) KauecTBOTO Ha MPEJOCTABAHE HA BB3J0KEHUTE HA €KHNA 1eHHOCTH;
(6) Onpenensite Ha 3a7la4M M OTTOBOPHOCTH HA YJEHOBETE Ha €KHMIIA, CBbP3aHH C
H3ITBIHEHHETO Ha MPOLIEAYPUTE M0 OCUIypsBaHE Ha Ka4yeCTBOTO;
(8) HabmozaeHue Ha NPOLIECHTE M0 OCUTYPsABAHE HA Ka4eCTBOTO M M3BBPIIBAHE Ha
KOPMTHpAIH JAeHCTBUS, MPH HEOOXOAUMOCT.
6.2.3.3. Cayxurenute Ha U3rbIHATENS, H3TBIHSBALIM JeiiHocTH no ynpasienne na MITJ] na
Mo:
(a) OrtroeapsT 3a NpUIaraHeTo Ha CTAHAAPTUTE 3a KAa4E€CTBO Ha MPEAOCTaBsIHE Ha
YCIIyrHTE [IPH U3MTBJIHEHHETO Ha CBOsSITa padoTa;
(6) M3nbaHsBaT BB3JNOKEHMTE UM 33/1a4H 3a OCHIYpsiBaHE Ha Ka4eCTBOTO;
(8) CurHanu3upat Ha pbKOBOJMTENS Ha MPOEKTA 3a Ae(EKTH H rpellikn, HaMEePeHH
NpH U3MbIHEHHE Ha COOCTBEHWTE CH 3aja¥M, BKJIIOYMTENHO KOraTO He ca NpAKO CBBP3aHH C
TeKylllaTa 3ajaya.

6.2.3.4. Ilpu Bb3HKMKBaHe Ha uHUMAeHTH B UT uudpactpykrypara u MIIJI, H3nbaaurensr
clelBa Ja OCHIypH MapaMeTpuTe Ha KauyecTBOTO Ha oOciyxkBane, mocoueHn B Tabnuua 6.
I[Npuopurerure Ha unuuaentite B UT undpactpyktypara ca cbriacHo Ipunoxenune Ne 6.

Tabaunua 6. lapameTpn HA Ka4eCTBOTO HA 00CAYKBAHE MPH HHUHACHTH

Bpeme 3a
BbL3CTAHOBSIBAHE
Hpuoputer Bpeme 3a i
Ha MecTonoaoxeHHe Bpemesu nepuoa peakis, e
P kel padoTocnocodHoCT
Ta 0T HHBO 1 HIIH
2 (max)
Tposaspotne s caun aboTHO BpeMe Ha eKumna 1 2
,.Ha MAcTO” P i i b
aboTHO BpeMe Ha ekuna 2 qaca 4 yaca
1 OO6acTHH LIeHTpOBe P P
H3BBHPabOTHO BpeMe 4 yaca 4 qaca
aboTHO BpeMe 3a ekHna 2 yaca
JIpyru HaceneHu Mecta P ac S Haca
H3BbHPaOOTHO Bpeme 4 yaca 24 yaca
2 pabOTHO BpeMe Ha eKuna 2 yaca 8 yaca
3 paGoTHO BpeMme Ha eKuna 4 yaca 24 yaca
3abenexcku:
(a) ..PaborHo Bpeme™ na exuna e HenpekbeHaTo oT 8.00 4. 1o 20.00 y. B paboTHH

AHH;

(6) ..H3bHpadoTHO Bpeme™ e Bpemeto npeau 8.00 u. u cnen 20,00 u. B paboTHu
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AHH, KaKTO U BPEMETO Mpe3 MOYMBHH [IHH, HALMOHATHH U 0GHLIHAITHM NPasHULIM;

(8) BpemeTo 3a peakuus BxitouBa AeHCTBMATa Ha ekunuTe Ha Usnbiauutens u
3aroyBa Ja Teye OT MOMEHTa Ha CbOoOllaBaHe W/HIINM PErHCTpUpaHe Ha WHLMAEHTA M M3MCKBa
M3BBPIIBAHE HA IMAarHOCTHKA, JIOKanW3MpaHe Ha npodilema M mnpeanpueMaHe Ha JeifcTBuS 3a
OTCTpaHABaHe Ha HHUMAEHTa OT U3MbaHUTENs WM U3BeCTsIBaHE Ha Ipyra cTpaHa cbriacuo J[PJITT.
ToBa u3BecTsiBaHe € JOMYCTHMO CaMO B CIy4auTe, KOTATO OTCTPAaHABAHETO Ha npobiema He e B
KOMIIETEHTHOCTTA M 3abJIKeHusnTa Ha M3anmenHuTens;

(r) Bpemeto 3a oTcTpansiBaHe ce OTYHTA CaMO B CIIy4auTe, B KOMTO MPOOIEMBT
Ce OTCTpaHsBa OT ekunuTe Ha Maneanurtens. OTYHTaHETO CTaBa OT MOMEHTA Ha ChOOLIABAHE W/HIIH
pErucTpypaHe Ha HHUMAEHTA 10 MOMEHTA Ha BB3CTaHOBSBaHE Ha HOpPMaiHaTa paboTocnocoGHOCT
HJIH HAMHpaHe Ha BPEMEHHO pelueHue. B mocneanus ciyyail MHIMACHTBT He Ce 3aKpHBA, HO MOXKE
Na Obe CHUJKEH HETOBMS NPHOPHUTET OT CTpaHa Ha Bb3lokuTE NS, aKO MMa YCI0BHS 3a TOBA;

(1) Ilpn m3BecTsiBaHe Ha TpeTa cTpaHa, ekunute Ha M3nbiHuTens ocrasar Ha
Pa3nolioXkKeHHe 10 MbJIHOTO OTCTpaHABaHe Ha MHUMAEHTa/npobiemMa MM HAMHPAHETO HA BPEMEHHO
peLIEHHE.

6.2.3.5. IlapameTpuTe 3a kadecTBOTO Ha oOcayxBaHe Ha MIIJI 3a Hyxkaure Ha AM ca
noapobHo onucanu B [Ipunoxenue Ne 7

6.3. Cnennduynn usncksanus no npoext 1.1 IMogaspskane u passurne na MILJ{

6.3.1. ExHnu H MfICTO HA H3OLJIHEHHE

6.3.1.1. M3ambaHuTensaT cielBa Ja OCUIYPH 3a cBOs cMeTKa (pyHKUHOHMpaHeTo Ha LleHTEHp 3a
ynpaenenue u ycayru 3a MITJ] koiito na e pasnonoxken B rp.Codus.

6.3.1.2. llenTspsT 3a ynpaBneHue u ycayru 3a MI1JI pabotu B pexxum 365x24;

6.3.1.3. M3nBJIHWTENST OCUIYpsiBa 3a CBOSA cMeTKa HeobxomwmoTo 3a LleHTrpa obopynBane
(HW, SW, enunen tenedoHeH HOMep 3a KOHTaKT, e-mail);

6.3.1.4. Tlpez LleHThpa ce OCHrypsiBa €IMHHAa TOYKAa 3a KOHTaKT Ha NoTpeOHTenHTE,
ynpaBlieHHe Ha 3aiBKM 3a WHLUMIEHTH W NMPOMEHH B Mpekara, NpeloCTaBsHE Ha TeXHHuYeckKa
HHGhOpMaLHA U KOHCY/ITAllMH.

6.3.2. Bpoii Ha 3aeTHTE CNENHAIHCTH

6.3.2.1. Cnezmpa 1a ce OCHTYpPST CMELHMAIUCTH 3a HENPEKbCHATO JACHOHOLIHO HabatoeHue U
ynpasneHue Ha uHIaeHTH B MIJI (B peskum Ha pabora 365*24).

6.3.2.2. HeobxomumusaT Opoii Ha 3a€THTE CNEeLHAIMCTH B paboOTHO M N3BBHPAOOTHO BpeMe ce
onpezens ot M3nbauutens, cboOpa3sHO H3UCKBAHUATA HA HACTOSLINSA JIOKYMEHT.

6.3.3. OnucanHe HA JeHHOCTHTE

6.3.3.1. M3nuIHMTENAT C/Ie/IBa 1a OCUIYPH NoaabpkaHe Ha LIeHTsbp 3a ynpaBieHHe U yCIyru
3a MI1/] cvc cnennuTe QyHKUMH:

(1) ¥Ynpasaenue na unungents (Incident Management)

(a) OcbulecTBsBaHe Ha 24-4acOBO HENpPEKBCHATO HAO/IKOJEHME W YNpaBleHHE Ha
paboTocnocoOHOCTTa Ha MpesKaTa;

(6) IlpeanpuemaHe Ha BCHYKH HEOOXOAMMH JEHCTBMA 3a JIOKAJM3WpaHe H
JMArHOCTHIIMpaHe Ha TIOBPEIM B aKTHBHOTO 000py/1BaHE W BCHYKH JIMHHH 33 NPEHOC, YCTAHOBsIBaHe
Ha CTpaHaTa, OTrOBOpHA 3a OTCTPaHABAHETO Ha MHUMIAEHTa/podnema, MW AEHCTBUS CBIIACHO
TNpouenypara 3a ynpae/ieHHe Ha MHUMAEHTH ¥ [1nana 3a nenpekbesaemoct Ha T npouecure B MO,
KaTO Ce OCHTYpSBaT napameTpHTe Ha KauecTBOTO, Aeduuupanu B Tadn.6 W B CHOTBETHHTE
NPHI0KEHHA;

(B) VBenomsBaHe Ha OTrOBOpHA CTpaHa (ako He e M3nmbauuTe s no 10rosopa) ypes
perucTpupaHe | npocieiaBaHe Ha NpodaeM/MHLMACHT 10 OKOHYATEIHOTO My paspeluaBaHe.

(r) TMomabpikaHe Ha BPb3Ka C TPETH CTPAHM - BHHILHK JOCTABYMLIM HA KOMIIOHEHTH
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u yeayru 3a MITJ] va M®, ciea npeaocraBeHa oT Bu3noxkurens orHocuma uMHbopmaums no
ckiodeHuTe oT M@ 10roBopH 3a 10CTaBKH, FapaHIMOHHO W H3BbHIApPaHLIMOHHO MOJUIbPKaHE:

(1) Koopaunupase Ha JeHCTBUATA M OKa3BaHE HA [TbJHO CHACHCTBHE B PAMKHMTE Ha
CBOSTA KOMIMETEHTHOCT MO HACTOAIIMA JOKYMEHT Ha BBHIUHM J0CTaB4YMUM Ha obopyaBaHe H
KOMYHHKAIIHOHHA CBBP3aHOCT NPH H3MbJIHEHHE HA TEXHHTE 3a1bJKEHHMA /0 OKOHYATEIHOTO
OTCpaHsiBaHe Ha MHIMJAeHTa/npodiema.

(2) Koudurypauun M npeKoH(HIYpallHH HAa MpekaTa, BKJ. Ha aKTHBHOTO

oBopyasane u nperHocHaTa cpena (Configuration Management)

(a) CansHe v 3ana3BaHe Ha KOHQHUIypalUNHTE HA AKTHBHOTO MPEXKOBO 00OpY/IBaHe.

(6) TMomnbpsxane Ha akTyanHa 6a3za JaHHM Ha aKTMBHOTO OOOpYABAHE M HETOBOTO
OKOMILIEKTOBaHE ¢ TEKYIMTe M MUHanuTe KoHpurypauuu. IIpenaBane na Gasara jaaunn go 10
pabOTHM 1HM TIPM TNOMCKBaHE OT CTpaHa Ha Bnanoxwurtens B ynoOeH 3a yereHe (opmaT Kato
nanpumep Excel daiin.

(8) OrtkpuBaHe, NpeMecTBaHe, NPOMSIHA Ha MapaMeTPH ¥ 3aKpHBaHE Ha KpalHU TOYKH
(POPs) Ha MpeskaTa W W3BbPLIBaHE HA BCHYKH CHITBTCTBANIN ASHHOCTH (HAMPHMED TECTBAHE).

(r) KoopaunupaHe Ha AEHCTBUATA C JIDYTH M3MBIHUTEIICKH €KHMIIH 10 HACTOALIMA
JOKYMEHT M M3BbH HET0, KaKTO H ¢ BHHIUHH OPraHH3alMK H GUPMH-10CTaBYHLIM Ha 00Opy/ABaHe H
YCIYTH.

(3) Habmonenne W aHaau3 Ha (YHKUHOHHpaHeTo HA MpexkaTa (Availability

Management), (Capacity Management)

(a) HamepBaHe ¥ aHanu3 Ha HAaTOBAapBaHETO W NPELIOKEHHs 3a ONTHMHM3ALMH Ha
mpesxata (Change Management).

(6) ExenHeBHO HaOmoOJAEHHE Ha MpekoBaTa cpeja € MOAXOAAllA CHCTEMA H
MOJArOTOBKA Ha MECEUHH OTUETH;

(8) MOHHTOPHMHI Ha OCHOBHM NapaMeTpH Ha MpekaTa Kato HanuvHocT (availability) n
ApYTH MapaMeTPH, BKJIKOYEHH 110 JONOBOPH € BBHIIIHY J0CTABYHMLIM Ha KOMYHHKAallMOHHA CBBP3aHOCT,
KoMrnoHeHTH W yciayrd 3a MIIJl Ha M® u npenocrapsHe Ha crnpaBKM Ha Bu3noxkutens npu
PETVISPHOTO OTYMTAHE Ha JieiiHoCTTa no npoekTa UK 10 10 paboTHH AHM IPU NOUCKBaHe.

(4) HNoaabpkaHe HA aKTyaHa 6a3a JaHHH OTHOCHO KOMIIOHEHTHTE HAa MpekaTa -
Bb3/IH, BPb3KH (COOCTBEHH M HAETH), BIJIIOYHUTETHO M PE3EPBHH TAKMBA, TOYKH HA KOJOKHpaHE W
kpaitHi ToukH (POPs), MpexxoBH ycTpOHCTBa M TAXHOTO OKOMIJIEKTOBAHE, MO aApecH Ha oMcH Ha

BeZloMCTBa. AKTyanHaTa 0a3a JaHHM ce npejasa A0 15 paboTHHM AHM NPH NMOMCKBaHE OT CTpaHa Ha
Bw3noxurens.

6.3.3.2. YnpaB/ieHHETO Ha HHLMAEHTH Ce U3BBPLIBA B HEMPEKBCHAT peXuM (365%24).

6.3.3.3. JleiHocTHTE Cl€ABa Aa CE€ M3MBIHABAT 10 MAaKCUMAaJHO BB3MOMKHA CTENEH 4pes3
Hanvynata B M@ LlenTpanusupana cucteMa 3a yrpaBjieHHe Ha Mpexara.

6.3.3.4. M3nbaHUTENAT € OTTOBOPEH, KaKTO 3a W3MOJI3BAHETO HA CHCTEMATa, TaKa M 3a:
(a) Iloanwbp:xane Ha MbaHaTa # GYHKUMOHATIHOCT;
(6) HenpekbcHaTo akTyanuM3upaHe Ha JaHHHUTE B Hes;
(B) VYcBosBaHe ¥ M3BbPLIBaHE Ha paboTaTa C HOBH MOJY.IM TMPH 3aKYNyBaHe Ha TaKuBa
WM TIpe/LJI0KEHHeE 3a noa3eaHe Ha Open source pemeHus oT Boanoxkurens;
(r) OcwurypsBane Ha oTaaneyeH aocten Ha MT exuna Ha M® 3a koHTpon Ha
JIeHCTBHUATA C HEsl [0 HAYMH OMpeaesieH OT eKkuna Ha M@;
(a) Hsroreane u npenasave B JJUC-M® Ha cnpaBkM W OTYeTH 3a AeHHOCTTA,
Ka4yeCcTBOTO Ha MOUIbPXKAHE M IPYTH, ChIIacHO NMpeIBMICHOTO B AeicTBaiunTe B M® npasuna u
NpOLEAYPH:
6.3.3.5. EKMITBT, M3NTbHABaNL JeHHOCTTa MO NMOAAbpikKaHe M pa3suTHe Ha MIIJL. pabotu B

TACHA BPB3Ka € EKUNHTE Ha Bb3noxkuTens no noaaspikane Ha MT undpactpykrypute 1 koopauxnpa
CBEBMECTHHMTE JE€HHOCTH.
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6.3.3.6. M3nbaHUTENAT OCUTYPABA CHCTEMHOTO W NPHIOKHO aIMHHHCTPHPaHE HA BCHYKH
YCTPOHCTBA M CHCTEMH 3a HaO/MIOEHHE U YNIpaB/icHUE, U3MON3BaHU B MpEKaTa.

6.3.3.7. U3NbIHMTENAT OpraHM3Mpa M OCHIYp#Ba KOHTPON Ha KOHGHWIypalMuTe Ha
TexHHyeckHuTe yctpoiictea B MIIJl na M®; noxymenTtupane Ha KOHQHIypaumMuTe; periamMeHTHpaHe
Ha OTTOBOPHOCTHTE H peAa, No KOMTO NPOTHYa MpoLeca Mo YNpaBJIeHHE Ha MHLIMACHTH U IPOMEHH B
MpekaTa; OTYMTaHe Ha JCHHOCTTA CH, Ype3 NMpHaraHe Ha CIIpaBKH OT CHCTEMATa M M3rOTBSIHE Ha
KOHKPETHM OTHYETH NPH UCKaHe oT Br3noxkurens.

6.3.3.8. M3nbiuurensar cieisa aa ocurypu onucanute B [lpunoxenue 3 MpexoBH yciyru B
T.4. TNOMIPBKKA, HaArpaXklaHe W pasliMpsBaHe Ha ycayrata 3a IP rnacoBH KoMyHHKalMu
(mocreneHHo yBenHyaBaHe Ha Opos Ha MOTpeOMTETMTE) KAKTO M MOAAPHKKA Ha BTopuueH DNS;

6.3.3.9. H3nbaHuTenaT ciaeiBa Ja OCMIYpH JAEHHOCTHTE 3a OCMIYpPSBaHE Ha Ka4eCTBEHHTE
NapaMeTpH (B paMKHTE Ha HACTOALIMS JOKYMEHT B yrounenusta B JIPJII1) na:
(a) HocraBkata Ha MnTepHeT;
(6) Bcuuky Bpb3KH C MPEKHMTE Ha AbpKABHATA AAMMHHCTPALMS ' ;
() Bpwakure mexny Ocnoruns UT uentsp Ha M@ u U T uenThpa 3a Bb3CTAHOBABaHE
caen Oenctus v aBapun Ha M® (Pesepeen T uentsp);
(r) Bpw3kure wmexay OcuoBHus MHT nentsp Ha HAIl u HUT uentspa 3a
BB3CTaHOBsIBaHe ciell OencTBus u apapuu Ha HAII (Pesepsen UT uentsp);
(1) KomyHukaumonnute Bpb3ku Mexay M@ u BHbB;
(e) HoctemeT Ha noTpedurenure a0 CucTemaTta 3a €NeKTPOHHH OOIKETHM
pasminamanus (CEBPA) npu cnasBaHe Ha CbOTBETHMTE HHBA Ha CHI'YPHOCT;
(>x) Bpb3kuTe, HeoOXOOMMHM 3a OCBILECTBSIBAHE HAa AOCTBMNA 10 MHOOPMaUMOHHMUTE
cuctemu Ha M@ Ha Apyru 1bpkKaBHH U OOLIIMHCKH OpraHH3alliy.
(3) Komynukaumonnure nuauu Mexay MI1J] nva M® 1 BcHukH OCTaHaIM HHCTUTYLIMH
¥ napTHEOpH Ha M@ npu peanuzauusaTa Ha CbBMECTHH NPOEKTH.
6.3.3.10. Ynpasnenue Ha Tpahuka’
(a) MU3BbpiuBa H3MEPBAHHUA HA HATOBAPBAHETO HA KaHA/IMTE W [IPOM3BOJAMTEIHOCTTA Ha
MpeKaTa KaTo aHaJIn3upa pe3yJTaTHTe OT THX.
(6) Unentndunmpa ,,TecHUTE” MecTa B MpekKaTa KaToO M3BBPLUBA KOHQUIypauuw,
npekoHQUTypallMi W ApPYTH JEHCTBHA 32 TAXHOTO OTCTPaHABAHE, CHIIIACYBAHO C
Bb3noxkurens.
(8) lNpenocraes Ha Bw3noxkurens 3a CBOS CMETKa Cpe/ICTBa 3a HaOMONEHHE Ha
dynkimonupanero Ha MIIJ] v Ha HHTepHeT B peanHo Bpeme, KakTo M 3a
CTATMCTHYECKH JaHHH 3a Tpapuka va MIIJL.

6.4. Cneunduunn n3ucksanus no npoekt 1.2 ,, Jlocraska na Hurepner”

6.4.1.1. U3nbanutenst Tpa0OBa 1a OCUrypH:

(1) Jloctaska M pasnpeseneHue Ha MHTepHer 3a Hyxkaure Ha M® u BPb ot nBa
HE3aBHCHMH M3TOYHMKA Ha TEPHTOPHMSATA Ha LsjaTa CTpaHa, ¢ OrJie]l HOpManHo npeaocTaesHe (Oe3
NpeKbCBAaHE) HA €IEKTPOHHH YCIYTH 32 QMPMH W TPaKAaHH MpPH ClIe/IHUTE Ha4YalHH YCI0BHA:

(a) Touxa Ha nocTaBka — crpaaara Ha M® na yn.,I".C.Pakoecku™ Ne 102;
(6) TapanThpaHa ckOpOCT Ha mbpBaTa Bpb3ka - 500 Mbps — cumeTpuiHa no
otHowenue upload/download, kato rapantupana ckopocT — min 500 Mbps — cuMeTpHYHa 1o

otHomenue upload/download;
(8) T'apanTupaHa CKOpOCT Ha BTOpaTa Bpb3ka - 500 Mbps — cumeTpuyHa no

! KpM natata Ha cbetaBsne Ha TC ce nonssar Bpb3ki 0T Enmunna enektponHa chobwmnrenna mpeska EECM,
noanbpxana ot Jlbp:kasHa aresuns . Enekrponno ynpasinesue” (ITAEY).
2 Te3n M3UCKBAHHA C& MPUIAraT H N0 OTHOIWeHHe Ha MHTepreT-Tpaduka
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otHowenne upload/download, kato rapanTHpana ckopocT — min 500 Mbps — cumeTpHHa no
orxomenue upload/download:

(r) BbLB BCeKM MOMEHT CyMaTa OT CKOPOCTTa Ha MbpBaTa BPb3Ka H CKOPOCTTA Ha
BTOpaTa BPb3Ka Aa € He no-mMajnko oT 1000 Mbps — cumeTpHyHa N0 OTHOWIEHHUE upload/download.
[lpu oTnajaxe Ha €1Ha OT BPb3KHMTE, CKOPOCTTA Ha pyraTa /ia € He N0-Majiko ot 1000 Mbps.

(1) ITupeaTa ¥ BTOpaTa BPb3KH Jla MHHABAT MO pa3/IM4HH TpaceTa (L2), 3a xouto
M3nbIHATENAT [a NPeoCTaBH KapTa Ha TpaceTaTa B pAMKHMTE Ha MPEXOAHHs NEPHO 3a Ha4alo.

(¢) CnoTHoweHHe MexayHapoaeH/Obarapckn MuTepaer-Tpaguk — 50:50 %.

(%) 3aryba Ha naketH <=1%;

(3) 3axbcHenus < 50 ms 3a Owvarapeku cairose, < 100 ms 3a MesK1yHapOJHHUTE
caHToBe.

6.4.1.2. UsnmbauuTensT TpsOBa Ja OCHILECTBsBA YIpaBjieHHe Ha TpaduuHHTE HATOBApBAaHMS,

KaTo:

(a) Cnemm norpednenuero Ha MHWHrepHer TpaduKa OT M KbM  BCHUKH
OeHeULIMEHTH;

(6) Pasmpenens kamagMrera 3a  paslM4YHMTE  NOTpeOMTENM,  CBIIACHO
MpeBapUTENHO YTOYHEHO NPHOPUTH3HpaHe ¢ Bb3noxuTens v ro rapaHTupa;

(8) M3roTes nepuoAMYHU OTYETH M NPaBH MpeAIOKEHHs npea Buinoxkurens 3a
npepasnpeje/ieHne Ha TpaduKa 1/ WIH NPOMAHA Ha KanauuTeTa Ha JIMHHMHTE.

6.4.1.3. M3nbauurenar 1a ocurypH OanaHcHpaHe Ha ycayrata ,JlocTaBka u pasnpeaeieHue
Ha MHTepHeT ™ MekK1y OCHOBHHA M PE3€PBHHA JOCTaBYMK.

7. MOJABPXKAHE HA UT HHOPACTPYKTYPATA B M@ (VCJIVI'A 2)

7.1. O61mH H3HCKBaHHSA

7.1.1.1. JleiinocthTe no Ycayra 2 ce M3BBPILIBAT HA PEry/speH NPUHLHIIL, T.€. HENPEKBCHATO
npe3 rojMHarTa, KaTo TeXHUAT oOXBaT ce yroyHsBa B cwoTBeTHOTO JIPZIIl M KacasT ocHOBHMA M
pesepeHus UT uentsp Ha M@ 1 UT noaapekkara Ha noTpeOHTE N,

7.1.1.2. Jleiinoctute no Yenayra 2 me ce npefocTaBaT MPU U3PHYHO TMHCMEHO U3BECTHE OT
Bb3noxurens. 3a HeoOX0IUMOCTTa OT NPe1OCTaBsAHEe Ha NeHHOCTUTE M0 Ta3u Touka Buanoxurensr
M3Mpamla JByMECeYHO MUCMEHO npeau3BecTue A0 M3nbanuTens, koeTo 3anouea Aa Teye OT jJarara
Ha MOJYy4aBaHE Ha NPEIM3BECTHETO OT CTpaHa Ha M3nmbaHuTeNa M npe/cTaB/iiBa NpeXoaeH Nepuos
3a HayaJo Mo cMHUCHAA Ha T. 4.3.1 OT HACTOALIMS JOKYMEHT..

7.1.1.3. Ilpe3 npexoauus nepuoa U3nbaHUTENAT U3rOTBA JOKYMEHTA 32 PETJlaMEHTHPAHE Ha
aeitnocture (JIPIIT), koiito ce npuema ot Be3noxurens.

7.1.1.4. M3pbpiuBa ce akTyanu3alus Ha IulaH-rpadMKa 3a ChOTBETHATA FOJMHA B 4acTTa 3a
Ta3u yciyra WiM ce npHema OTJeNeH niaH-rpadHk 3a Yeayra 2, Kato NpMEMaHeTo My Ce M3BbpIBa
CBIJIACHO HACTOSIIMA JOKYMEHT.

7.1.1.5. M3nbanuTenckuTe eKunu no Yeiyra 2 ca eIMHCTBEHHWTE OTOPH3MPaHH JIHLA, KOUTO
MMaT TpaBa 3a HEMOCPeACTBEHO Bu3aeicTBue BBpXy WUT undpacrpykrypara. Korato Ttakosa
BE3/IEHCTBHE € HEOOXOJMMO, BCHUKM OCTAHAlM €KWMHM, paboTelld B paMKUTE Ha HACTOSLIHS
JOKYMEHT WJIM U3BbH HETO, U3ITLJIHABAT CBOMTE 3ab/DKEHHA ChbBMECTHO C EKHITHTE, OChIIECTBABAIIN
AECHHOCTHTE NO TEXHHYECKO noaabpxkane. OT CBOS CTpaHa, EKUIHTE N0 TEXHUYECKO NOJUTbpKaHe ca
JUTBXKHH /1a OKa3BaT CbACHCTBHE B PAMKHTE Ha CBOMTE 3a/IbJIKEHHA M ITbIHOMOILIHUS.

7.1.1.6. Mi3MbIHUTENAT ClleaBa 1a OCUTYPH €KHMIIH ¢ HeOOXOAMMATa KBATH(HKALMA, KOMTO
na padoTaT Ha MsAcTo, B crpanata Ha M® (Codmus, yn. I'.C.Pakoscku™ Ne 102). 3a ueara M®
NpeloCTaBs MOMELICHHs ¢ pabOTHH MeCTa, CTaUMOHAPHU W/MIM TNOABMXKHM TenedoHu 3a
ONepaTopuTe H aAMHHUCTPATOPHUTE, KOMIIOTEPHO 00OpYABaHe, eMHEH TelnedOoH 3a NO3BbHABAHUSA

Ha NnoTpeOHUTEN U ENIEKTPOHEH ajpec.
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7.1.1.7. VI30BIHMTENAT Cle/lBa a OCHIYPH paboTHO BPEME HA EKMIMTE 110 MIPOEKTa. KakTo
cnenBa:

(a)  3a BcHYKM CIEUMATNCTH — YABIIKEHO paboTHO Bpeme oT 8 10 20 uaca:

(6) 3a creuManMCTUTE MO TEXHUYECKO MOMABPKAHE — JOMBIHHTEIHO AOMALITHO
AEKYPCTBO ,,Ha Pa3nojokeHHe” B H3BBHPabOTHOTO BpeMe.

7.1.1.8. Bpb3KH ¢ APYry U3ITBJIHMTENCKH EKUITH

(a) ExumsT no nomapwkka Ha WUT unbpactpyktypata Ha M®, creasa na
No/Ulbpika Bpb3Ka KakTo ¢be Service Desk, Taka v ¢ TpeTH cTpaHu - 10CTABYHIIM HAa KOMIOHEHTH M
yCyru 3a uHQpacTpykTypaTa, NpHIOKEH M CrelHammM3npan codTyep — ciei MpelocTaBeHa oT
Bu3noxurens otHocuma HHGOpMalHs 10 ckoueHnTe 0T M® 10roBOpH 3a 10CTABKH, FaPaHLIMOHHO
W U3BbHIapaHLUMOHHO NOAIBpIKaHE;

(6)  MsmeanuTenAT clellBa 1a OKa3Ba MbJIHO CHAEHCTBHME. B PAMKHTE Ha CBOSTA
KOMIMETEHTHOCT N0 HACTOSIIUA AOKYMEHT, Ha €KMIIMTE Ha TPETHTE CTPaHH NMPH H3MbIHEHHE Ha
TEXHHTE 3a1b/DKEHHS.

7.1.1.9. JleiinocTuTe cnenpa Na ce M3MBIHABAT [0 MAKCHMAIHO BB3MOXKHA CTENEH 4pe3
Hann4Hata B M® uenrtpanusupana cucteMa 3a ynpasienue Ha UT undpactpykrypara (UICYUTH).
Cucremata B M@ chabpika clieIHUTE MOILYJIH:
(a) HP Service Manager.
(6) H3mbaHUTENAT € OTroBOpPEH 3a epekTHBHOTO H3non3saHe Ha [ICYUTH u 3a:

= JloaaepxkaHeTo Ha MbJIHATa H QYHKUMOHATHOCT;

= Henpelcl,cnaTo aKTyaJlM3upaHe Ha JaHHUTE B HEA,

- VYcBogeane u H3BBPLIBAHE Ha pa60TaTa C HOBH MOZYJIH IIPH 3aKyllyBaHE
Ha TaKuBa OT B'L3HO)KHTCJ1H;

= Oxa3paHe Ha CbJAEHCTBHE NPH MHCTaJlHpaHe, KOHGUTrypHpaHe U MycKaHe
B €KCIIJ10aTallus Ha HOBO3aKyNeHH MOAYJIH oT Bb3noxkurens;

*  OcurypsiBaHe Ha OTJajJleyeH AOCThI HA OTOPU3UPAHU CIYKHUTeNH oT MO
3a KOHTPOJI Ha AEHCTBUATA C HEs;

® TlonaBaHe Ha OTYETH 3a A€HHOCTTA, KAYECTBOTO Ha NOAABP/KAHE U JAPYTH,
KOMTO ca npe/iBUAeHH B JeiicTBawure B M@ npasuia ¥ npoueaypu.

7.2. JleiiHOCTH N0 ONepaTHBEH KOHTPO.I
7.2.1.1. O6xBamar ce JeifHOCTH, BKIIOYBAIIM OMEPAaTHBHO exedHeBHO (day-to-day)
Habmoaenune Ha Qynkuuonupanero Ha T undpacTpykTypaTa W Ha M3MbIHEHHETO HA OCHOBHMTE
MIPOLIECH TIPH TEXHHYECKOTO i MOUIbpiKaHe.
7.2.1.2. CneumManucTUTe, H3ITLIHABAIIM Ta3M AEHHOCT, paboTAT B TACHA BPBb3Ka C OCTAHAIUTE
cnenmanucTd no noamabpxkane Ha UT uHbpacTpykTypata M npH HeoOXOJMMOCT KOOPAHHHpAT
CbBMECTHHUTE UM JIEHHOCTH.

7.3. JlefiHOCTH MO TEXHHYECKO NOAAbpAKaAHE
7.3.1.1. BxmoyeHH ca OCHOBHO J€HHOCTH MO CHCTEMHO aAMMHHCTPUPAHE U NMOAJEPKAHE Ha
TexHuyeckaTa uHdpactpykrypa. [lo oTHOlIEHHE Ha NPUIOXKHHUA cOdTyep ce NpeaABHKAAT ACHCTBUA
CaMO Ha CHCTEMHO HHMBO.
7.3.1.2. Tlo oTHOolueHKHE Ha Xapayepa U3mbaHUTENAT Cl1e/1Ba 1a OCUTYPH CJICIHUTE IEHHOCTH
MO TEXHWYECKO MOAbPHKAHE:
(a) MHucranupane, xkondurypypaHe M TeCTBAaHE Ha HOBM H PEMOHTHpaHH
KOMIOHEHTH M TpoAyKTH. JIeHHOCTTa ce W3BBpIIBA CAMOCTOATENTHO MAW MpH HEOOXOAMMOCT -
CBBMECTHO C TPETH CTPaHu:
(6) WssbpmiBaHe Ha peKOHDHUrypaUWM TMpPH HHUMAEHTH, KaKTO M € orien
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noa06psABaHe Ha IOCTHIIHOCTTA, HAIEXK/IHOCTTA W NPOM3BOANTENHOCTTA, A1ANTHPAHE KbM [POMEHH
B cpejlaTa MK 100aBiHE Ha HOBM KOMMOHEHTH. JIeRHOCTTa ce M3BbPLIBA CAMOCTOSTEIHO WIH TIPH
HeoOXOIUMOCT - CbBMECTHO C TPETH CTPaHH;

(B) HenpekbcHar  KOHTpon  Ha  GYHKUMOHMPAHETO,  JOCTBIIHOCTTA M
MPOM3BOAMTENHOCTTA Ha BCHUKH KOMIOHEHTH Ha TEXHMYECKaTa HHPacTpyKTypa. H3BbpiuBase Ha
JMarHOCTHKA;

(r) OnTuMHM3MpaHe Ha  TEXHOJOTMYHaTa cpeia  (BK/IIOUMTETHO  upe3
BUPTYaIH3aI{s) C OTJIe]l ONTHMAJHO M3M0JI3BaHe Ha ChIICCTBYBALIMTE PECYPCH]

(z) MHcranupawe M HacTpoiika Ha nepubepnu ycTpoiictBa. CmsHa Ha
KOHCYMAaTHBH.

7.3.1.3. Ilo oTHOLIEHHE HA CHCTEMHHS H NPHJI0KeH coTyep - CAMOCTOSATEIHO CBITIACHO

PBKOBOJCTBATA 33 aIMHHUCTPUPAHE M TMOJUIbPXKAHE HIH NPH HEOOXOAMMOCT - CHbBMECTHO C TPETH
CTPaHU:

(a) MHcranupaHe, HAacTpOMKM, KOHQHMIypuMpaHe M TeCTBaHE Ha HOBH HIH
HaArpajaeHy MPOAYKTH HIIH TaKHBa Clie/I HHUMICHT;

(6) Warpaxzane Ha UT TecToBa cpeaa 3a KOMIMIHMpaHe W TeCTBaHE Ha copc-
KoJoBe Ha Bw3noxkurens;

(8) MW3BbpiBaHe Ha HACTPOMKH, MNPEHHCTaNMpaHE W PeKOHMUIypauud npu
WHLMAEHTH MAM ¢ orjell noaoOpsBaHe Ha MPOM3BOJMTEIHOCTTA, aJanTHPaHe KbM MPOMEHH B
cpenata unu n00aBsHe Ha HOBM KOMIIOHEHTH, B T.4. 3a paboTa C yJIOCTOBEPEHHs 33 €NEKTPOHHH
NOAMHCH;

(r) HenpexkbcHaT KOHTPON Ha QYHKLMOHHPAHETO M MPOM3BOAMTENIHOCTTA.
H3BbpHIBaHE Ha IMAarHOCTHKA;

(1) 3apexnaHe Ha NMPEAJOKEHHM OT NMPOM3BOAMTENS NPOMEHH B codTyepa ¢ uen
Kopurupase Ha Obrose, 3a NoA0OPABaHE Ha NMPOM3BOAMUTENHOCTTAa MY WIIH JIPYTH HETOBH NapaMeTpH
¥ 33 aJlanTHPaHe KbM IIPOMEHH B OOKPBKEHHETO MY;

(e) Tloanbp:kaHe Ha BepcuuTe Ha codryepa, 3apeKlaHe Ha HOBH BEPCHH, NavoBe
¥ aKTyaJlu3alliH BKJI. aHAJIW3 Ha PUCKA NPH NPOMEHH BbB BEPCHHTE;

(x) Oka3BaHe Ha CHCTEMHa IOMOIl Ha NMOTPEOMTENMTE HA CrEeUMaTH3UpaHHTE
NPHIIOKHH CUCTEMH.

7.3.1.4. Tlo oTHOEHHEe HA MOTPeOMTENHTe - MOJABP/KAHE Ha NPOQUIMTE 3a JOCTBN Ha
norpedurenure 10 UT undpactpykTypaTta Ha CHCTEMHO HHBO.

7.3.1.5. Tlo oTHOEeHHe Ha HHpOPMAUHATA (JaHHHTE):

(a) IlepnoauyHO peruiMKHpaHe U apxuBHpaHe (backup) (exxeaHeBHO, CeIMHYHO,
MECEYHO, TPHMECEYHO M FOAMIIHO) HAa JaHHUTE OT CHCTEMHMTE 3a ChXpPaHEHHE Ha MHoOpMalms,
KoHpurypauvoHHd paauun Ha WT wundpactpykrypata kem Pe3epBHus UEHTBp, CBIIIACHO
npoueaypure Ha M®;

(6) BwscranossBaHe Ha MHoOpmauUMs M KOHPMIypaLlMOHHM JAHHH CJIe[ CPHMB
(Recovery procedures);

(8) IlpocaensBaHe Ha craTHcTHueckH (aiinose (Hamp. System u Security Logs).
aHaJIM3 Ha rPeLIKUTE, NPeANpHEMaHe Ha aleKBaTHHU ACHCTBHUA U apXxuBupaHe. M3roTesiHe nokiaam Ha
6a3a Ha aHanKM3MTe ChOOPa3HO H3UCKBAHUATA Ha NpoueaypuTe Ha M®;

(r) HabGmroaeHue Ha 3anmb/IBAHETO M KOHCHCTEHTHOCTTA HA JIAHHUTE B CHCTEMMTE
3a CbXpaHeHHe Ha MHQOpMallKs, BKIIOYMTEIHO Oa3uTe JaHHH W NpeanpHeMaHe Ha HeoOXOAMMHTE
JAeHCTBH, BKIl. YBEIOMABAHE Ha ekuna Ha Brnanoxurens npu HeobOxoanmocT;

(1) AaMMHMCTpHpaHE Ha JMCKOBOTO NMPOCTPAHCTBO Ha CUCTEMHTE 3a ChbXpPaHEHHE
Ha MH(OpMaLIKUA C L] ONTHMATHOTO My M3MOJI3BaHe (BKJI. BUPTyanu3alus).

(e) HaGmonenwe Ha JMCKOBOTO NPOCTPAHCTBO, M3MOJI3BAHETO Ha NaMeTTa,
HAaTOBapBaHETO HAa INPOLECOPHTE Ha CHPBBPHTE W MpeANpPUEMAHE Ha AEHCTBUS 33 ONTUMAIHOTO
M3MI0JI3BaHE HAa TE3H PECYPCH M NPH HEOOXOAMMOCT W3rOTBAHE Ha NMPENoOpbKH KbM Bh3noxkuTens 3a
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pasiIMpsABaHE Ha PECYPCHTE.

7.3.1.6.11o oTHOWeHNE HA OCHIYPSBAHETO HA CHBMECTHATA paboTa Ha BCHUKM KOMMOHCHTH

Ha UT undpactpykrypata Ha M® 1eiiHOCTHTE Ce M3BBLPLIBAT CAMOCTOSTENHO MM CHBMECTHO ¢
ApYTH €KHIIH, criopell crieuudHKaTa UM ChIIacHO M3MCKBaHeTo Ha T. 7.1.1.5, noapoGHo ce onmcear
B JIPZII1 no npoekTa 1 BKIHOYBAT:

(a) YwyacTHe B IaHMPaHETO, TPOEKTHPAHETO, BHEAPABAHETO M HArPAKAAHETO Ha
XapJlyepHH W CO(TYepHM KOMMOHEHTH M OCHTYpsSBaHEe Ha HOpMaaHata MM pabora B 00wa
apXMTEKTYpHa cpena;

(6) VYwuactme B npouecHTe MO pa3BUTHE Ha NpejlilaraHuTe B cucTemara Ha M® UT
YCIYrH M NPeJ0CTaBSIHETO Ha HOBH TAKHUBA;

(B) Amnanu3upaHe M OlLEHsBaHe Ha HeoOXOAMMOCTTa M CTeIeHTa Ha
MHTErPHPAHOCT MEKIY ChbUIECTBYBAILIMTE CHCTEMH H/HIIM TE3H, KOHTO Ca B MpoLEC Ha pa3paboTKa;

(r) edunupane Ha TEXHMYECKH H3MCKBaHKA B 00J1aCTTa HAa KOMNETEHTHOCTTA Ha
eKWIa KbM HOBH WJIH HAATPajIeHH NPHJI0KEHHUS WIIH IPOMEHH B TEXHHYECKaTa HHPPACTPYKTypa 110
OTHOLLUEHHE Ha:

*  Texuunyeckara apXuTeKTypa ¢ orzej BnucBane B obwara UT apxutekrypa
Ha Br3noxurens;
= HurerpupaHe Ha NPHUIOKEHHS MIH KOMIOHEHTH Ha TEeXHHYecKara
undpacTpyktypa B obmara UT undpactpykrypa;
*  Hasrpaxxnase u BHeapsBaHe Ha HHTep(deHcH KbM Apyry cUCTEMH M 0OMeH
Ha HH(popMaLms ¢ TAX;
* BHenpspBaHe - TeCTBaHe, HHTEIpHpaHe, MpHEMaHe, TOKYMEHTAIIHA;
= KayecTBOTO Ha obcnyxBaHe, onepaTHBHa CbBMECTHUMOCT,
MH(POPMALIMOHHA CUT'YPHOCT, NOTPEOUTENICKH TPYIH H NPodHIIN;
= Brxmousane Ha KOHTPOJIH, NO3BOJIIBALLH KOHTPOJ Ha
paboTocnocoOHOCTTa, TMPOM3BOAMTENHOCTTa, JOCTBITHOCTTA, HATOBAPBAHETO HA KPHUTHYHH
KOMITOHEHTH W JIPYTH MapaMeTpH Ha MpHioxkeH codTyep Ha Branoxkutens npu paborarta my B 00mma
cpena;
(1) VYyactue npu paspaboTBane Ha I[uU1aHOoBe 3a oOOHOBsBaHe Ha MT
HHppacTpyKTypaTa:
(¢) HaGmonenwe Ha BBTPELIHO-CHCTEMHH nNapaMeTpH M M3BBPLIBAHE Ha
crnenrrIHO KOHQUrypHpaHe Ha CUCTEMMTE OT FJIe[IHa TouKa Ha paborarta uM B odmara UT cpena;
(;x) H3roTBsHe Ha CNIPaBKH 32 HyKAHMTE Ha BB3noxkuTens, HMallld OTHOIIEHHE KbM
NEeHHOCTTA.
7.3.1.7. Tlo orHOmIcHHE Ha JIOKAJHHTe MpexH MHW3nbaHuTENAT cieaBa aa OCHTYpH
MOCOYEHHTE 110-10JY ASHHOCTH 110 OTHOLIEHHE Ha BCHYKH NTACHBHHU (CTPYKTYPHH KabeIHH CUCTEMH)
¥ aKTHBHH KOMIMOHEHTH Ha MPEXKHTE:
(a) AIMHHMCTpMpPaHE M MOAIAPbKKA;
(6) [leicTBMs npM aBapMHHH CHTYallMH, CBIJIaCHO CBOTBETHHMTE MNpaBHla H
npouenypu Ha M®@;
(8) TeKyii MOHHTOPMHT Ha (YHKUMOHHMPAHETO, Hab/MONACHHE HA HATOBAPBAHETO,
NpeIoKeHHs 3a ONTUMH3alMa. M3BbplLiBane Ha IMaTHOCTHKA;
(r) WspbpmBaHe Ha peKOHGUIypalWK TP WHUMAEHTH WIH C OrJIe] noaoOpsBane
Ha MPOM3BOIMTENHOCTTA, alanTHpaHe KbM MPOMEHH B CPEAATa WK 100aBsHe Ha HOBH KOMIIOHEHTH.
7.3.1.8. Tlo OTHOLIEHHe HA CHCTEMHTE 3a CHIYPHOCT — aHTHBMpycHa 3aumta, Firewall,
3amuTa oT SPAM ¥ T.H. U3nbIHUTENST cieaBa 1a OCHTypH aIMHHUCTPHPAHETO W NMOIBPAKAHETO Ha
aKTyaJHH BEPCHH Ha 3aLLMTATa, KAKTO W J1a M3rOTBS TEKYLIH OTYETH 110 OTHOLUCHHE Ha Ta3h JEHHOCT
B CLOTBETCTBME C AeiicTBaLuMTe NpaBuia u npoueaypu 8 MO.

f
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7.3.1.9. Ilo oTtHomeHue Ha nomomuHTe cucremHu (Facility), ocurypsBauim okonHara cpeaa
KaTo: KJIMMaTH3HpAllM, TOKO3aXpaHBAallH, NOKAPOM3BECTHUTEIHH H TOXKApOTaCHTENHH CHCTEMM,
NIPONYCKHH W ApYr¥ cucTeMu Manbanutenar cneasa aa OCHrypH:
(a) OOl KOHTPON Ha IEHCTBHETO UM;
(6) MW3BecTsiBaHE Ha €KMIMTE MO NOAAPBAKKA OT TPETH CTPaHW M OKa3BaHE Ha
Ch/ICHCTBHE B PAMKHTE HAa CBOWTE KOMIETEHTHOCTH NMPH HEOOX0IHUMOCT.

7.3.1.10.ITo oTHOIIEHHE HA pabOTHHTE CTAHLHH K NepudepHuTE YCTPOHCTBA:
(a) WHcranypane, IpeuHCTaIMpate, KOHGUrypipaHe 1 NoapbikKKa Ha codryep
— CHCTEMEH H NPHUJIOKEH;
(6)  JImarnocTHKa Ha Xapayep H codTyep;
() MHucranupane U HacTpoiKa Ha NepuEpPHH YCTPOACTBA U KOHCYMATHBH
(r) CMsHa Ha KOHCYMaTHBH;
(n)  Tloaapsxka HA KIMEHTCKA YacT Ha NPHIOKHUTE CHCTEMH.

7.3.1.11.[JeiicTBUS NPH HHLIMAEHTH.

EKMNBT M0 TEXHUYECKO MOAbPIKAHE NPU Bb3HMKBAaHE HA HHUMICHTH MNpEeANpHEMa BCHUKH
HeoOXOAMMHM JEHCTBHA 3a TOKaNM3MpaHe M JHAarHOCTHLMpaHe Ha npolbiema M feficTBa CBITIACHO
npouelypara 3a ynpasieHHE Ha HHUMAEHTH H UlaHa 3a HenpekbeBaemocT Ha U T npouecure 8 MO,
KaTO OCHTypsiBa NapaMeTpHTe Ha KauyecTBOTO, AeduHupanu B Tabnuua 6. IlapameTpy Ha KauecTBOTO
Ha obciy;kBaHe IpH HHUMAEHTH. JleficTBHATa MOraT 1a BKJIIOYBAT BCHYKO HEODX0AMMO 32 HAMHpaHe
Ha Tpai{HO WJIM BpPEMEHHO pellleHHe Ha npobyiema 0e3 AeHHOCTHTE, NPeBUIEHH 110 IPYTH YCIYTy Ha
HACTOSILIMA JOKYMEHT WM APYTH J0roBopH Ha M@ 3a 10cTaBKH, rapaHLIMOHHO M H3BBHIapaHLIHOHHO
noagbpxkaHe. B mocneaHus cnyyad, cbriacHo AeidcTBalMTE MNPOLEAYPH, €€ YBeIOMsiBaT
CBOTBETHHTE €KHITH Ha TPETH CTPaHM, KaTO UM CE OKa3Ba HEOOXOAMMOTO ChACHCTBHUE.

7.4. JeiitnocTn no npeaoctassiie Ha LlenTop 3a yeayru (Service Desk)

7.4.1.1. H3nbpaHUTENAT CleaBa 1a OCHTYPH:

(a) [Enunna ToYKa 3a KOHTAKT Ha MOTPeOUTENIMTE Ype3 MAKCUMAJIHO M3MOJI3BaHe
Ha LIeHTpaiM3Mpana cucTema 3a ynpasineHue Ha U T undpactpykrypara (LICYUTH);

(6) MUseppwBaHe Ha aeHHocTHTe cboOpasHo yrBBpAeHATe WMT noKymeHTtH
(nonWTHKM, MpaBuia, NpPOUEAYPH, MHCTPYKUHMH M ApYrH) M HajmaraHeTo WM B pabortara na UT
noTpedHTeHTE;

(8) Hopmanuu ycnosus 3a pabora Ha norpeburenmure Ha MH(POPMALMOHHUTE
CUCTEMH Ype3 MOJIPBKKA Ha CHCTEMHHA H NPUIIOKEH cOPTyep, JOKAIHATA MPEKa U TEXHHYECKOTO
obopynBane;

(r)  M3sewpumBane Ha codTyepHa M XapayepHa AMarHoctHka/npodunakruka va UT
obopyaBaHe;

(1) Paspewasane Ha npoOneMH Ha pabOTHHTE MECTA Ha NOTPeOUTENHTE;

(e) [IlpemocraBsHe Ha TexHHWuecka uWHPOpMAUMs MW  KOHCY/JTaUMs Ha
notpedutenure upes LICYHTH, no enexkrponna nowa, no tenedoH 1 Ha MACTO;

(x) MHwucranupase, npenHcTanupaHe 1 0OHOBsBaHe Ha OMEPALIMOHHH CHCTEMH;

(3)  Hucranupane, noaabpkaHe M HACTPOMBaHE HA CHUCTEMEH M MPHIOXKEH
codTyep;

(n)  Hucranupane u koHpUrypupane Ha ciTykeOHH MOOMJIHM yCTpPOFiCTBa;

(#) Peructpupane, npocneasBaHe, paspellaBaHe W OTYWTaHE HAa Bb3HHKHAJM
MHLMAEHTH, NPOOJIEMH U 3aTPYJHEHHA Ha MSCTO U OT/a]e4eHo.

(x) Tloaabpixane Ha akTyanHa WHGOpmalMs 3a cheTosHueTo Ha MT akrusuTe B
UEHTpaju3MpaHata cucteMa 3a ynpaenenne na HWT wundpactpykrypara, BKJIFOUHTEIHO
XapaKTepUCTHKMUTE 1 napaMeTpuTe Ha Bcuyku UT ycTpolicTBa M TAXHOTO pasnonoxenue B M@

(1)  Cob3naeane W HenpeKbCHATO 0DOraTABaHe Ha aKTyalHa 0a3a OT 3HaHus 33 UT
TNOTPEOMTENINTE, KOATO /1a MO/INOMara npoLeca Ha caMoCTOATENHO paspeluaBane Ha UT npo0ieMu;
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(M)  KonTponupane Ha KOHpHIypauHuTe U OonucanuTe aTpudyT Ha UT akTusuTe:

(1)  JlokymeHTHpaHe Ha KOHQUrypalHUTe Ha CHCTEMMTE;

(0) PernameHTHpaHe Ha OTFOBOPHOCTHTE M Peia, N0 KOWTO NMpoTHYa MpoLeca no
ynpaBlleHve Ha WHUMICHTH, CbIJIAaCHO JAeWcTBawiata mpoueaypa. PasnpenensHe Ha pecypeu B
3aBHCHMOCT OT cnieunduKkaTa Ha npodeMHTe NPH NOIPHKKaTa Ha codTyepa U Xapayepa;

(n) OOyuyapane Ha T notpeGuTenn B paMKuTe Ha KOMIETEHTHOCTTA Ha €KHMIIA MO
Ycayra 2;

(p) TloaaepkaHe Ha LENOCTTa M MHTETPUTETA HA JAHHWTE, NPEIOTBpAaTsIBaHe Ha
3aryda Ha MH(OpMaIH4, BCIEACTBHE HA YOBELIKA IPelika, aBapHy MM 37I0YMULIJIEHH AeHCTBHS;

(¢) Texkymo nabmonenne Ha pabortata Ha LICYUTH u npeanpuemane Ha
HaBPEMEHHH [EHCTBHA NPH BB3HMKBAHE Ha OTKJIOHEHHsA B paboTara Ha HabmoaaBaHWTe paGOTHH
NPOLIECH;

(r) Bpw3ku ¢ apyru Help Desk (Hanp. mo oTAenHH NMPHUIOKHK CHCTEMH C T10-
BHcoka crnoxHocT, Help Desk na tpetu ctpanu u ap.);

(vy) Otynrade Ha neHHOCTTa CH, Ype3 NMpHJIAraHe Ha CMpaBKH OT CHCTEMaTa M
M3rOTBSHE Ha KOHKPETHH OTYETH NpPH UCKaHe oT Bbanoxkurens. M3roTesHe Ha crpaBKH, CBbp3aHM €
HUT swnpocu u aeiHoctTa o obcayxeane Ha UT notpeburenn.

() VYwuacTue B M3rOTBAHETO Ha HOBM M aKTyalM3HpaHeTO Ha AeicTBamute UT
JIOKYMEHTH.

7.4.1.2. M3neaHuTenaT cieiBa 1a OCUIYPH MOJAbp:KaHe HAa HeOoOXOOUMMTE KOHTAKTH M

JIeHCTBHS CBC 3BEHATa, OpraHUu3alMuTe H QUPMHTE-HU3NBIHUTEIH, OCUTYPABALIH INAPaHIIHOHHOTO U
M3BBHrapaHuuMoHHo nopbpkane Ha UT undpactpykrypata, ciiel npejocrageHa ot Buanoxurens
OTHOCHMa MH(pOpPMaIHA Mo cKmoueHuTe oT M® norosopw.

7.4.1.3. KoHTakTUTE U NeHCTBHSTA CE€ OCBILECTBBAT ChbIlacHO npHeTHTe B M® npoueaypw,
KaKTO 10 OTHOLIEHHE Ha YCIyrWTe, MPeAOCTaBAHW MO Ta3sH cneurdukauus, Taka U KbM BCHYKH
ocraHanu goctaBumimi. [Ipu Heo6xoaumocT U3Mb/IHUTENAT H3BECTABA TPETH CTPAHH U UM CBJICHCTBa
B PAMKMTE Ha CBOSITa KOMIIETEHTHOCT MPH M3IThJIHEHHE HA TEXHUTE 3a/IbJDKEHHA.

7.5. U3ncKkBaHHsSI KbM H3ITBJIHHTEJICKHS eKun Ha Yeayra 2
7.5.1.1 UsnckeaHusaTa KbM eKuIia ca onucanu B Ilpunoxenue Ne 5.

8. MIOJIbP)KAHE U HAATPAJXKJIAHE HA IPUJIO)KEH CO®TYEP (YCJIYTA
3)

8.1. Ilexa u obxBaT Ha yeayrara
8.1.1.1. llenTta Ha Ta3u ycnyra e oJabpikaHe M Haarpak/aaHe Ha cbiiecTBysam 8 M® u BPb
npunokeH coPpTyep, YUMTO aBTOPCKH TIpaBa M KOJ ca COOCTBEHOCT Ha Bbanoxkuress u noanbpxaHe
Ha LICHTPOBeE 3a 00CTy)KBaHe Ha MOTPEOHTENN.

8.2. M3HCcKBaHHS KbM H3NBLJIHHTEICKHTE eKHIIH
8.2.1.1. U3nbanurensT cleaBa Aa OCUIYPH M3MTBJIHMTENICKM €KMnM ¢ HeoOXxoaumara
KBaIH(pUKALMs U OMUT, CbOTBETCTBAIIM Ha A€HHOCTHTE, BK/IOYEHH B yCayrara.
8.2.1.2. BpoAT Ha EKUMUTE, TAXHOTO MECTOINOJIOKEHHE H BKIIFOUCHNTE B TSAX CNEUHATUCTH ce
onpenenst or W3mbanuTens, ¢ Orjea M3MbJIHEHMETO Ha BCHYKM M3HCKBaHUA MO HACTOAIIMA
JIOKYMEHT, BKJIIOUHMTEIIHO NIapaMeTPHUTE Ha KauyeCTBOTO Ha obcnyxKBaHe.

8.2.1.3. Kpanubukauusra ¥ npodecHOHATHUAT OMWUT Ha PHLKOBOJMTENA Ha yciyrara M
eKMIWTE, B T.4. TEPUTOPHANHWTE, ClelBa 1a OTroBapaT Ha omucanute B [lpunoxenne Ne 5

HU3HUCKBAHHA.
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8.3. OO0mM H3HCKBAHHA 32 FPYNHTE NPOEKTH, BK/IIYEHH B HACTOALIATA ycayra.

8.3.1.1. JleiiHocTuTe BKMIOYBAT yuacTHe BbB (aza [loamwpxkane (Service Operation) u
Vnpasnenue Ha npunoxenusta (Applications Management) oT VYnpapieHHETO Ha YCIyrure,
coraacHo ITIL B akTyanHa sepcus.

8.3.1.2. Vcayrara ce npeaoctass B obucn Ha Hsnbanutens, Boanoxurtend WM
OeHeHMUMEHTHTE HA yCIyraTa, Karo MECTONOJIOKEHHETO Ha OodHCHTE ce yKa3Ba B 3asBKara - 3a
npoekTH ¢ Bb3narade uiu B JIPIII - 3a mpoekTH Ha peryispeH NMpUHLKIL.

8.3.1.3. Cneunduku 3a ynpas.ieHne Ha Bepcunte 3a HAII

(1) 3a ympaBneHue Ha BepcuHTe Ha HHpopmaumoHHuTe cucteMH (Source code,
JAOKYMEHTH W 1Ip.) lle ce u3non3Ba chinectByBamoro B HAIl SVN Xpanuiuie, KaTo 3a BCAKa
HHPOPMAaLMOHHA CHCTEMA Ce Ch3/1aBa OT/eNeH NpoekT. Beexn 4nen Ha exuna Ha Msmeinurens we
npuTexasa NOTPeOUTENICKO WME M Maposia, KOETO 1€ OCHIYPH MpOCIeAMMOCT Ha H3BBPIICHHTE B
XpaHWIMLIETO NpoMeHH. Besaka HanpaBeHa MpoMsiHa Lie ObJe NPHAPYKEHA C PEBU3HA U KOMEHTap
OT 4JIeHa Ha eKUIa, KOWTO sl € U3BbPLIMIL.

(2) 3a Bcska HoBa BepcHs M3nbanurenar cneasa Ja NOArOTBS M MPENOCTaBs
NOKYMEHTHUTE, cbriacHo T. 8.4.1.11, KaTo ru opraHuM3Hpa M CbXpaHsBa ChIJIACHO M3HUCKBaHMATA Ha
HAII B SVN xpanunuiiero.

(3) 3a Bcaka uHGopMauHMOHHA cHcTeMa M3MbIHUTENAT clie/iBa 1a M3rOTBH M MOIBPXKA B
aKTyaJHO CBCTOSIHHE KapTa ¢ ONMMCaHWEe Ha ChOTBETHAaTa HWH(POPMALMOHHA CHCTEMa ChHIJIAaCHO
M3MCKBaHUATA U CPOKOBeTe, nocodeHu ot HAIIL.

8.3.1.4. Bceku npoeKT MOXke Ja BKIHOYBA pa3iuydeH Opoi u obeM OT IeHHOCTHTE, MOCOYEHH
no-aoay. KOHKPCTHHH‘I‘ BUI H obeM 3a BcekH NpOEKT C€ YTOYHABAT B nnan-rpadmlca 334 CbOTBETHATA
TOJIMHA U B 3asBKaTa (3a MPOEKTH C Bb3naraHe). JletaiIHO omMcaHHe HAa KOHKPETHHTE 3a JaJcHuUS
NIPOEKT €Tanu U JeHHOCTH 3a1b/uKUTENHO ce npasH B JIP/III, ¢ koiiTo cTapTHpa M3NBIHEHHETO Ha
TO3H MPOEKT.

8.3.1.5. [Ilpu crapTHpaHe Ha BCEKH OT NIPOEKTHTE, BB3NOKUTENIT OCHTYpSBa HATIHYHATA [IPH
HETO JJOKYMEHTAIIUs 33 ChOTBETHUS codTyep, HeoOX0auMa 32 U3NTBIHEHHE Ha IeHHOCTHTE.

8.3.1.6. VYcayrara obxBama NpoLECH MO:

(1) Ynpaenenue Ha npomenn (Change Management);

2) Vnpasnenue Ha koHpurypauuu (Configuration Management);
3) Ynpasnenue Ha curypHoct (Information Security Management);
4) Ynpasnenue Ha HanumgHocT (Availability Management);

(5) Vnpasnenne Ha kanauuretu (Capacity Management) u ap.

8.3.1.7. OGemute Ha NefHOCTHTE 1O YCIYraTa ce pa3H4aBar 3a pa3JHYHMTE IPYIH NPOEKTH
W Ce KOHKpeTH3Mpar B niax-rpapuka u B JIPII 3a cboTBeTHHA NPOEKT.

8.4. OcnoBuHu oTroBopHocTu Ha H3nbauuTtens

8.4.1.1. JleiinocTHTe NO yciyraTa ce M3BbPIIBAT H31LAJ10 OT eKunH Ha M3nbanuTens, kato 32
uenta M3mbanuTensT e ATbKeH a pasmonara che coOCTBEHa MHTErpHMpaHa cpela (xapayep.

coTyep, nMuUeH3H) 32 pa3paboTKa, TeCTBaHE M KOMITWIALMA Ha NPUIOKHHS codTyep B 0OXBaTa Ha
HacCcTOsAlIHA JAOKYMEHT.

8.4.1.2. Bcuuku mvpektnu paeiicteus B MT undpactpykrypure Ha Bunanoxwutens ce
u3BbppLiBaT OT MT 3BeHata Ha Bwanoxkwurens uau or UT 3BeHarta Ha Bb3noxkuTens, CbBMECTHO ¢
exuny Ha HMsneauntens no Yeayra 3, MM OT ApPYrM M3MbIHMTENCKH €KMIH, otroBopuu 3a UT
HUH(PpacTpyKTypara.
8.4.1.3. 3aVYcayra 3 yyacTHMKBT clleBa 1a ONMIIE B3aMMOAECHCTBHETO CH C EKHITUTE, HMALLH
OTHOLUEHHE KbM AefiHocTHTe o Yeayra 3.
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8.4.14. Tlpu perucTtpupan MHUMIEHT 3a HapyuleHa  MpPOM3BOAMTENHOCT MM
HepaboTOCNOCOOHOCT HAa TPUIOKHUS codTyep, 3a KOHTO M3MBIHMTENST MMa CbMHEHHMS. ue
MHUMACHTBT € CBBp3aH ¢ (QYHKUMOHMPAHETO HAa Mpexkara 3a npeHoc Ha aanHu (MITJ]), cbuwmst
npeanpuemMa He3abaBHH CHBMECTHH JEHCTBHS CbC CHOTBETHMTE M3MBIHHTEICKM EKMOM 10
Bb3CTaHOBABAHEC HAa MbjlHaTa pabOTOCMOCOOHOCT HA MPHIOKHMA COPTYEp ChIIACHO BpeMeHaTa 3a
peakuMs W Bb3cTaHoBgBaHe no Tabiauua 7. IlapameTpu Ha KadecTBOTO Ha OOC/IyKBaHe M
3a0eneXKKUTE KbM Hes. 3a mpolieca Ha Bb3cTaHoBsiBaHe M3nmbinuTenst yeenomsa Buanoxurens.

8.4.1.5. TecTeaneTo ce u3BbLpLIBA B TECTOBATa cpela Ha Branokurens unn benedumienta
Camo Ha MpeIBapUTEIHO TECTBAH B TeCTOBaTa cpejia Ha Usmbanutens npunoxked codryep. B cayuaii,
ye Br3noxurenst unu bene@uumeHTHT He pa3nosarar ¢ TeCTOBa Cpejia MilH NpH MIOMCKBAHE OT TAXHA
cTpaHa, T0 M3nbiHuTENnAT € IbXKeH 1a OCHTYPH 3a CBOS CMETKA TaKaBa, KOSTO CHOTBETCTBA Ha
eKCMJI0aTallMOHHaTa cpela Ha Buanoxkurens unu beneduumenTa 3a MHCTanMpaHe Ha ChOTBETHATA
cucrema. B To3u cayyail M3nbaHuTeNaT cneasa Ja OCMrypH 3allMTeH AMCTaHUMOHEH JOCTBI 10
TECTOBATa CH Cpe/la Ha MOCOYeHH 0T Bu3noxurens unu beneduimenTa ciykutenu, ¢ uea TecTBaHe
H NIPUEMAHE Ha NIPOMEHEHUTE / HAArPaAeHUTE CUCTEMH.

8.4.1.6. JleliHocTMTE TIO0  TECTBAHETO, BHJAOBETE  TECTOBE, IpPOBEKIAHETO M
MPOABIKMTETHOCTTA HA TECTOBETE 10 NpHeMaHe Morat aa ce aertainusupar B JIP/I1. Tectogere mo
NpPHEMaHe Ce MpPOBEXKAAT MO TECTOBH CLIEHApWH, W3roTBeHW oT MambanuTens u omobpenu or
Bu3noxurens. KpuTHYHOCTTa Ha OTJENHMTE TECTOBE CE€ YKa3BaT B TECTOBHTE CLIEHAPHMM 3a
MPOBEK/IAaHE HAa TECTOBE MO NMpHEMaHe.

8.4.1.7. BcH4YKM TecTOBe MO NPHEMAaHe Ce M3IMBJIHABAT MPH YCIOBMATA, 0COYEHH B T 4.8.3
no-rope, KaTo ce A0MbJIBaT C:

(1) TecroBere mno mnpuHeMaHe MPUKIIOYBAT C MPOTOKOJH, KOMTO YCTAHOBABAT
CBOTBETCTBHUETO C W3MCKBAHMATA, 3aJIOKEHH B JOKYMEHTHTE 3a Bb3JlaraHe W aonbjinenu B JIPII
ClIEJl aHAJIM3a, JIONTBJIHMTEIHO JIOFOBOPEHHUTE B X0/1a Ha NPOEKTa YTOYHEHMs U NPOMEHH, OTITMCAHH B
NPOTOKOJIMTE OT pabOTHHM CpeLIM M JEHCTBAlIUTE HOPMATHBHH JOKYMEHTH MM c€ KOHCTaTHpa
HECBLOTBETCTBHE C TAX. B ChOTBETHHA NPOTOKOJ ClleBa /1a C€ YKaKe €HO3HAYHO AaJH XapakTepa Ha
3abens3aHHTe HECHOTBETCTBHUA NMO3BOJIABA MPHEMAHETO HAa U3BBPIIEHHTE NPOMEHH, KaKTO U CPOKa, B
KO#TO Te cienBa na ObAaT OTCTPaHEHH;

(2) IIpwm ycnenmHo NpHKIOYBaHE HA TECTOBETE MO NpHEMaHe (KOHCTaTHpaHa Bb3MOMKHOCT
3a Hayano Ha penoBHa ekcnnoatauus B UT undpactpykrypara cbe uam Oe3 3abenexkw),
B13710KUTENAT NOANUCBA CHOTBETHHSA MPOTOKOJ OT IPUEMHHMTE M3IIMTAHM;

(3) Ilpy KoHCTaTHpaHM HENOCTATBLUM, KOMTO HE TMO3BOJABAT BHBEKIAHETO B
eKcruioatauus, Bb3/loKUTENsT NpeicTaBs ONMCAHHE HAa HENOCTAaTBLMTE, KaTO NPHIOKEHHE KbM
MPOTOKOJIa OT TECTOBETE M0 MpHEMaHE, KOMTO TpsAOBa Ja ObJaT OTCTpaHEHH NpeaH npuemaHeTo. B
TO3M ciy4ait Bb310kuTensaT ¥Ma NpaBo Mo CBOEe YCMOTPEHHE J1a IOMCKA 3aMsiHa WM NONpaBKa Ha
HEJOCTATBLUMTE B ONpPEAEIEHH OT HENO CPOKOBE;

(4) TlpoGnemm, cBBp3aHH ChC CBBMECTHaTa padoTa Ha BCHMYKHM Pa3BUTH M UHTEIPUPAHH
WT KOMNOHEHTH WM NPOMEHEeH/HaArpaieH NIPUI0KeH coTyep M/UIK NMOA3BAHETO UM OT Pa3lIMYHH
pabOTHM MecTa MOrar ja J0BeaT A0 HenpueMaHe OT cTpaHa Ha Be3noxurens Ha W3BbpLIEHATa
pabota;

8.4.1.8. 3a ycrnemHO npeMMHaBaHE Ha TECTOBETE C€ CYMTA YCMEIIHOTO M3ITbJIHEHHE Ha
BCHYKH TeCTOBM cleHapuH. ClieHapMAT € NMpEeMHHAT YCNEIHO, aKo BCJAKa €Ha OT CThIIKHTE 32
M3MTbJIHEHHE, BKIIOYEHH B HETO Ca M3MBJIHEHH, KaTO ca NOCTHUIHATH NPEABAPHTENIHO 3alI0KEHHUTE
kputepuu. [loapoOHUTE M3UCKBAHHMA 332 MPOBEXJIAHETO HA TECTOBETE, KAKTO M NPHEMAHETO Ha
uanocTHara paspaborka ce yTouHsBaT B 3asBkara W/uau JIPJII1 kbM KOHKpETHHsS MPOEKT WK B
TECTOBMTE CLICHAPHK 3a MPOBEKIAHE HA NPHEMHH M3MHUTAaHMUA.

8.4.1.9. CnuchKk ¢ ONMCaHME Ha NMPUIOKeHHsTa (cneuuanusupaH npuioxeH codryep), 3a
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KOMTO MOe Aa ObJe MpeaocTaBsHa ycuyrara No BelOMCTBa Ha Bb3nokurens, akTyanieH KbMm
MOMEHTA Ha M3rOTBSHE HAa HACTOALIMS JIOKYMEHT, ce chabpika B [lpunoxenus Ne 4.X KbM Hero.

8.4.1.10. ChnucBHKBT MOXe 1a Obe MPOMEHSH NPH NOANKMCBaHe Ha CboTBeTHUsA [TnaH-rpadux.
I[TpoMsiHaTa ce OTpa3sBa B ChOTBETHHTE PETNIAMEHTHPALLN JOKYMEHTH, KOUTO NpeLH3upar obxpara
Ha KOHKPETHHS TPOEKT, PECNIEKTHBHO - CIIUCHKA Ha MOUIbPKAHUTE CHCTEMH.

8.4.1.11. Ilpu 3assena ot Bb3nokurens HeOOXOAMMOCT, NPH MpPEeOCTaBAsHE HA KOPHIHpalla
WM HOBA BEPCHS Ha MPUIOKHUS codTyep N0 BPEME Ha M3ITbJIHEHNE HA IGHHOCTHTE N0 MOMIPBHKKA,
H3reIHATEIST ce 3a/bJDKABA 1a NPEe/I0CTaBH Ha Bb310KUTENS HAa TEXHHYECKH HOCUTEN WIIH 110 JIPYT,
nocovyeH OT Bb3MokKWTeNs HauyMH, aKkTyaluu nanku ,Excrmoarauma” m ,,OnmcaHue”™ KakTo 3a
peanu3ypanara GQyHKUHOHAIHOCT, TaKa M 3a MHTETPHPAHaTa cpeia, ONHCaHH B o0LIHTE H3UCKBAHHUS
3a IOKyMEHTal}si B HACTOSIIATA CrICM(HKALMA, ChABPIKAIIH CIICIHOTO:

(1) Tlocnemnara akTyanHa BepcHs Ha ITbJIHHA W3XOJIEH MporpaMeH koA (Source code),
3ab/DKMTENHO BKIIOYBALl KOMEHTApH, OMHCaHMA M IOKYMEHTAalMs Ha M3IMON3BaHWTE KJIacoBe,
nporneaypH, GYHKIMH, METOIM U TIP.;

(2) Tlaker ¢ HOBaTa Bepcus Ha M3MBJIHMMHA KOJ Ha MH(OPMALMOHHATA CHCTEMA MIIH
npunoxeH codpryep. Toit cnensa na 6bae NpeBapUTENHO TECTBAH U Ja MI03BONSBA HHCTAIMPAHETO
Ha CHCTEMaTa B TECTOBA M €KCIUIOATAllMOHHA cpeaa Ha Bwvanoxwurens. JIMCTpUMOYTHBHHAT NakeT

clle/iBa Ja ChABbpPIKa CKPMNTOBE W HHCTPYKLIMH 32 HHCTAIMpaHe M MHULIMAIM3MPaHe Ha HOBAaTa BepCHs
Ha MPHJIOKHHS codTyep;

(3) AxryaiusupaHa NOKYMEHTallMs Ha TNPHIOKHHA codTyep, B CBLOTBETCTBHE C
W3BBPLICHATE NIPOMEHHM — (YHKIIMOHANHA W TeXHHYECKa crielMpHKalMs Ha NPHIIOKHHA codTyep;
apxuTekTypata Ha npuiaokHus codryep; ITenHO onucanne Ha Oa3uTe NaHHH, TEXHHUTE ODEKTH M
B3aMMOBPB3KHTE MEXKIY TAX, KOHGUrypalMoHHuTe (aiinose Ha Gasure nanuu; MucTpykuus za
WHCTAJIMpaHe W KOHQHMrypupaHe, BKIIOYHTEJIHO MHCTANalUMOHHM mnakeTH; PwpkoBoacTBo Ha
norpeburens; PbKOBOACTBO Ha aaMuHHUcTparopa; PervcTep Ha HanpaBeHuTe npomenu; Onumcanue
Ha HallpaBeHWTE NpoMeHM (release notes) ¥ Ap. 3a BCEKM €IMH JOKYMEHT IO Ta3M TOYKa Clie/iBa Jia
ce MoANbpKa BEPCHA ¥ KPAaTKO ONMCaHHWE Ha NIPOMEHMTE, H3BBPIIEHH B HETO CIIPAMO MPEIXOIHHTE
BEPCHH.

8.4.1.12. Bceska npenaeana ot M3nbiHHTENs HOBa BEpCHS HAa CHCTEMa/MO/IyJl, MOAIekalla Ha
TecTBaHe NpH Bu3noxkurens, cieasa aa ce ChIIPOBOXK/A CbC CNEIHHTE JOKYMEHTH:

(1) [1naH 3a TecTBaHe Ha HOBaTa BEPCHS;
(2) TectoB Moaen (KbAETO € NPUIIOKHMO);
3) Pesyntatu ot TectoBete npu U3mbaHuTens;
4) TecToBHM CLEHAapUH 32 NPOBEXKIaHe Ha MPHEMHH W3IMMTAHMA;
(5) 3a AM - CnpaBka B Tab/IM4eH BUJ CbC CIEIHUTE PEKBHU3UTH:
Bun Cpox HUnentupuxarop Iara na Onncanne | Hanbano/uacTuuno Hayun Ha
perucTpanus peanu3aums
Hckane | Tomae cpoxbr | Maentndmkarop | Jlara Ha Kpatxo Hansnno umu Kpatko
3a oT Ha 3anuca ot perucrpauus | OofnHCaHKe 4aCTH4YHO € ONHCAHHUE Ha
MpOMfAHA | perHcTpHpaHe cHCTeMara 3a B CHCTeMara | 3a peanH3npaHo MaKpo HHBO
HITH Ha HCKAHETO 10 ynpasieHHE Ha 3a CbOTBECTHHA HCKAaHETO, Ha
neekT | NMPeMMHABAHETO | HHLUMICHTH ynpaBjieHHe | 3alHc CBOTBETHO peanuzauuarTa
My B cbeTOosHHe | Redmine u Ha OTCTpaHeH
peannu3upaHo perucTpHpase HHLHMIEHTH nedexrta
Ha HCKaHHA 33 Ha AM
NnpoMsHa (Redmine)
(6) M3nmbiHEHHETO HAa TOpPHMTE M3MCKBAaHWMS OTHOCHO TECTBAHETO CE YTOYHSBA B

CbOTBETHHA Bb3Jlarare/ieH JOKYMEHT NPH CTapTHPaHETO Ha npoekTa (3asBka wiu JIPIIT).

.
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8.4.1.13. Ilocnennara akTyaina BepcHs Ha ITBJAHAS M3XO0/EH MporpaMen Ko (Source code) B
nakera ceriaacHo T.8.4.1.11, ceraacyeano ¢ Be3noxkuTens Moke Aa He ce NpeaocTaBs MIpH YCIIOBHE,
€ HOBaTa BEPCHsl Ha MPHJIOKHHUS COPTyep € 3a KOPeKLMs Ha MHLMEHT ¢ npHopuTteT | 1 2. B To3m
Cllyya#, MocjeHaTa aKTyalHa BEPCHS HA MBJAHUA M3XOJEH MPOTPaMEH KOJ Ce TPEOCTaBs Che
ClIeIBALMS TEXHUYECKH HOCUTEN U MaKeT.

8.4.1.14. TlakeTsbT, chriacHo onucaHoTo B T. 8.4.1.11 ce npenocrass ot Msnbanutens npu
MOMCKBaHE OT CTpaHa Ha Bp310KNTe 19 MM Ha BCEKM LIIECT MeCelia B /1eCET HEBEH CPOK OT M3THYAHe
Ha ChOTBETHOTO LIECTMECEYHE OT H3ITbJIHEHHETO HA NPOEKT 3a PETY/ISPHH A€HHOCTH, HE3aBUCHMO OT
HaJIHYHETO Ha KOPUIHpallla HIIM HOBA BEPCHUS Ha MPHIIOKHHS codTyep.

(1) Cnen npukmouBaHe Ha NEHHOCTHTE MO TMOMAPBHKKA, HAArpakaaHe, rapaHUMOHHA
noaapekKa WiM npeasuaeHure cernacHo JIPAIT eranu, MsneiHuTensT ce 3anbikaBa ja
npeaocTaBd Ha Be3nokurens aktyanHd naketH Excnnoatauma” u ,Onucanue” Kakto 3a
peaiusHpaHaTta QyHKIIMOHATHOCT, TaKa M 33 HHTErpHpaHaTta cpelia, ONHCaHH B 00LINWTE U3NCKBAHHS
3a IOKYMEHTallMs B HacTosmaTa cneurdukaiis. Bb3ioxuTenst Moxe 1a noucka KOMNMIMpaHe Ha
NpefaaeHUTE COpC-KOJ0BE B COOCTBEHA TECTOBA CPella, 33 KOMTO Ch3/1aBa CHOTBETHUTE YC/IOBHA.

(2) Cnen ycnemHo mnpeMHMHAaTH TecTOBE MO IpHeMaHe, NPOBEPKa 3a ITBIHOTA Ha
npeJajeHaTa JOKYMEHTaLMs U ITbJieH Source-code, BKIIOYUTENHO HHCTPYKIIMH 38 KOMITHIMPaHe 10
H3ITBIHUM KO/ Ha codTyepa (MHcTpyKiMH 3a build Ha Source-code) npenanenara Bepcusi ce npuema.

(3) M3uckpanuATa 110 rOPHUTE TOUKH 0OXBaIllaT MHTErpauusTa U HHTepdeicuTe ¢ 1pyru
CHCTEMH.

8.4.1.15. Ilpu u3mbIHEHHE HAa U3UCKBAHMATA 110 ropHaTa Touka M3nbJHHTENAT IeMOHCTpHpa
paborocnocobHoCTTa Ha NpelocTaBeHHs NaKeT B TeCTOBa cpea Ha Branoxkurens wnu B cobeTBena
TecToBa cpela Ha M3nmbiHuTeNs, 3a KOETO ce cbCTaBs NpoTokol. TectoBarta cpeaa ce u3bupa oT
Bw3noxwutens. B npotokona ce oTpaszsiBa ganM € NPHKIIOYHI KOHKPETEH €Tal OT HaArpaxaaHeTo
WJIH TIPOEKTA € H3IISJI0 3aBbPLIEH.

8.4.1.16. B1310KMTENIAT MOKE N0 BCSIKO BpEMe J1a MOKMCKa Aa My ObJaT npejafieHl NakeTure
nokymeHtH no T1.8.4.1.11, kato M3nbiHMTensT € IibkKeH Ja T'M NpeJoCTaBM B YKa3aHMs OT
Bw3noxurens cpok.

8.4.1.17. V3anbIHUTENST OCHTYpsiBA 33 CBOA CMETKa BCHYKM HeoOXoaumu ceprudukath 3a
eJICKTPOHHHM NOJAMHCH M TeYaTH OT JeicTBalUMTE Ha TepuTOpuATa Ha bwarapus JloctaBuMuM Ha
ynocroeputentd yeayru (JIYY), HeoOXoauMH My B XOJa Ha H3MbJHEHHE Ha NEHHOCTHTE TI0
HaArpakaaHe M MoAAPHKKA Ha CUCTEMMTE, BK/IHOYMTENHO H ChPBBPHHMTE TaKMBa 3a TECTOBATa CH
cpena. 3a HyKQMTe Ha TECTBaHe OT NOTpeOHTEIMTE Ha NPOMEHEH/HarpaaeH codTyep, ocurypsiea 3a
CBOSI CMETKA HeoOX0MMHTE CepTH(HKATH 3a TECTOBHTE Lie/IM OT pa3nuunute JIYY Ha TepuTopHaTa
Ha bearapus.

8.4.1.18. HM3uckpanus, cBbp3aHH ¢ GYHKLUHOHATHHTE TECTOBE M0 NMpUEMAHE:

(1) 3a nposexknaHeTo Ha (YHKUHOHAIHMTE TECTOBE NO mnpHemane Msnmbianutensrt
NpeaocTaBs TECTOBH TJ1aH, ChOOpa3eH ¢ H3NCKBaHUATA Ha Bb3noxuTena, BKkmoysau creundukanims
3a TeCTBaHe M NOJPOOHO pa3MHUCaHW TECTOBM CLIEHAPHH, BKIIOYBALNH MNOCIEN0BATEIHH CTHIIKH 33
M3ITbJIHEHUE W IThJIeH Habop TeCTOBH MPHMEPH;

(2) o Bpeme Ha TeCTOBETE MO NPUEMaHE OTKPUTHTE HEPENHOCTH M mpodiemu ce
JOKIaZBaT B CHCTEMA 3a perHcTpupaHe Ha npobiemu, mocoyeHa oT Bwinoxwutens. Jlocten mo
CHCTEMATa 1ile UMaT OTOPH3MPaHu NoTpeduTeNnn Ha M3nbIHUTENs U CayKuTENM Ha Bb3noxurens, ¢
mpaBa 3a perucTpauuMs W yNnpaBjieHHe Ha 3aiBKH 3a mpoOnemu W/nin AedeKTH HACTBIMIA B
chOTBeTHaTa (ha3a NpH M3MBbIHEHHE HA TpoeKTa. M3MbIHMTENAT OTCTpaHsBa pPeruCTpUpaHHUTE
NeeKTH B paMKMTE Ha NepHoj, onpeieieH oT Bw3noxkurens, Kato ro OTpasssa B CHCTEMaTa 3a
perucTpupane Ha npoOJeMH M Mpe/laBa HOBA BEPCHs HAa CHCTEMATa 3a MNpPOBEK/aHE HA HOB LMKbI
GyHKIMOHAHN TECTOBE NO MPHEMaHe;
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(3) 3a mpeMHuHaBaHE Ha TECTOBETE MO NPUEMAHE CE CHUTA 100% ycnemHo M3MbJIHEHHE
Ha BCMUKM TecTOBM clieHapuu. CHeHApHAT € NPEMMHAT YCIEUIHO, aKO BCAKA €1Ha OT CTBIIKHTE 3a
W3MBIHEHWE, BKJIKOYEHM B Hero, ca mnpemuHatd ycnemHo. [loapodnurte W3MCKBaHMA 32
NPOBEKAAHETO Ha TECTOBETE, KAKTO M MPHEMAHETO Ha LANOCTHATa pa3paboTKa ce YTOYHSBAaT B
zagskata w/uiu JIPII1 KkbM KOHKPETHHS TPOEKT;

(4) Cnen ycmemHO NPEMHHATH TECTOBE MO NpHEMaHe, MPOBEPKA 33 MBJIHOTa Ha
npejajieHaTa JOKyMeHTalus 1 mbieH Source-code, BKIIOYHTEIHO HHCTPYKIMK 38 KOMIH/INPaHE 10
M3MBIHMM KOI Ha codTyepa (uucrpykuuu 3a build na Source-code), Besnoxkurtenst npuema
npejiazieHaTa Bepcus. B3NoKHTENST N0 CBOsi MPElleHKa MOKe /1a H3MCKA KOMIIMIMpaHe Ha Source-
code 710 U3MBJIHKM KOJ Ha codTyepa B CBOsS TECTOBA Cpejia.

8.4.1.19. M3nuaHUTENAT € [UTbKEH 00 Kpas Ha ACHCTBMETO Ha JIOrOBOpa Ja OCHMIypH
rapaHlMOHHA TMOAIPHKKA Ha MPOMEHEHMTE WM HAArpaJeHUTE YacTH OT CelMalH3HpaHHs
npuiokeH copTyep, NpH odXBata ¥ yC/IoBuATa Ha T. 8.5.

8.5. M3uckBanud 32 NOAAbpP/KaHe HA NPHJIOKeH coPpTyep

8.5.1. O0mm n1aHHH

8.5.1.1. llenra Ha Te3u NPOEKTH € MNpPeJOCTaBiHE Ha AEHHOCTHM MO HaOmMOJEHHE Ha
GyHKIMOHHMPAHETO ¥ TOAXbPXKaHE HAa HOpMajHaTa paboTOCHOCOOHOCT Ha MpHUIOXKEH codryep Ha
Bn3noxuTens, BKIIOYHTENHO OTCTpaHsABaHE HAa BCHYKHM Je(eKTH, HaCTBNMIM 1O BpeMe Ha
eKCII0aTallMsTa My ¥ PErHCTPUPAHH B CHCTEMHTE 3a PETHCTPHUpaHe Ha npobieMHu Ha Branoxurens
wid U3mbsnHKMTE NS, KaKTO U MPOMEHH, ChOOPa3HO Bb3HUKHAIM HOPMATHBHH U3MEHEHHS M IPOMEHH
B pabOTHH MPOLECH M MPOLEAYPH, B PAMKHTE Ha CbLIECTBYBaLlaTa QyHKIHOHAIHOCT.

8.5.1.2. Te3u npoeKTH ce H3ITbJIHABAT:

(1) Ha perynspeH TNPHHUMII — BCHYKH TEPHOAMYHO M3MBJIHABAHM JEHHOCTH OT
NoAApbIKKaTa, CBbP3aHH ¢ obe3neyaBaHe Ha Oe3npobiemMHaTa pabonocnocoOHOCT Ha CHCTEMMTE;

(2) uype3 Bb3naraHe chC 3asiBKa — 3a AEHHOCTHUTE OT NOAAPHKKATA, CBBP3aHH C IPOMEHHU B
ChLUECTBYBAlllM (YHKLUMOHAJIHOCTH 33 OCHUIYpsBaHE Ha HOpMaiHara paboTOCIOCOOHOCT Ha
CHCIEMATA, 11PY HACTBITUIM TEXHOJOTHYHH, HOPMaTHBHH, OPraHM3aLIMOHHU HITH aJIMHHHCTPAaTHBHU
NPOMEHH, 32 KOMTO C€ M3HMCKBA AETaisIHO crielMdHpaHe Ha MOTPEOHTEICKMTE, TEXHOIOTHYHH H
GYHKUHMOHAJIHH M3MCKBAHHA M KOMTO CllelBa Ja Objaar oOBbp3aHM C OMNpEJENIieHH CPOKOBe 3a
H3ITbJIHEHHE.

8.5.1.3. Jlonycka ce rpynupaHeTo Ha CHCTEMH B OTAC/IHH TMOAMPOEKTH 3a MOIAPHKKA MO
pa3jiniHHA KpHTepuu, KaTo Haﬂplmep criopen KB&III’ICI)HK&HHSITH Ha CHy)KHTeJ'lPlTE OT CTpaHa Ha
H3nbanuTens, aHrakupaHd C OCBLIECTBABAHETO Ha MoAApbKKata. B To3M ciaydail 3a Bceku
NOANPOoeKT ce u3rotes otaenHo JIPJII1, cboTBeTHO M OTJENIHO OTYHTAHE.

8.5.1.4. [leraiinHOo onMcaHMe Ha M3MCKBAaHMSTA, YCIOBMATA, BPEMEHATA 3a M3NbJHEHHE M
KOHTPOIBT, CBbP3aHH C NPE0CTaBAHETO Ha MOJIPBKIA, ce npaBH B cboTBeTHHs JIP/II1, crobpazHo
H3HUCKBaHHUATA Ha HACTOALINSA J1OKYMEHT.

8.5.2. JleiinocTn mo noaabpikaHe Ha nNpuiacken copryep

8.5.2.1. JleliHocTHTE, KBAETO € MPUII0KHMO, Ce M3BBPIIBAT M Ce NPHUJIAraT BbpPXY Cpeaarta 3a
pazsutHe (development); TectoBa cpena, BKI. 3a obyyeHwe M cpeaa 3a peanHa pabora Ha
HHGpOPMALMOHHHTE CHCTEMH.

8.5.2.2. Brxumoura clieHUTe JeHHOCTH:

(1) Ilpomenn B mHpopMauusiTa, ChABPKAIIA CE B CHCTEMATa W CE€ M3BBPLIBA ChC
Cpe/ICTBa Ha CHCTeMara (aAMMHHUCTPATHBHHM MOJYJIHM, CHCTEMH 3a YNpPaBICHHE HA ChABbPKAHHETO,
CHELMAIM3MPAHU KOH30/IH U /1p.), KBETO TAKHBA Ca Ch3/aJeHH. AKO aAMMHUCTPATHBHHTE CPEACTBA
Ha CUCTEMATa HE MO3BOJIABAT M3BBPLIBAHE HA OMpe/e/ieHH NPOMEHH, B TO3M CIyuaii ce Jonycka
AMpEKTHa Hameca B COpC-KOJa W/MAM 0a3aTa JaHHM, ChIIIacyBaHO ¢ BbanoxkuTens,  Karo
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H3nbanntensr e AJBAKCH J1a M3BBPLIH NIPEABAPHUTEIHO TECTBAHE HA NnpoMsHaTa 4 aa fpeanpHemMe
MpEBAaHTHBHU MCPKH, B C."Iyllaﬁ Ha HEyCneuHa npoMsaHa 3a Bb3CTAaHOBABAHE Ha HHd]OpMB.I_IHﬂTa B
H3XOIHO CbCTOAHHE.

(2) ¥npasiaenue na npoduan Ha noTpeduTeNH (Ch3naBaHe, MPOMAHA, JeaKTHUBHpaHe);
(3) TIpomsina B KOH(HIYPAUHOHHH NAPaMETPH Ha CHCTEMATA;

(4) Oxaseane Ha cbaeiicTBHe Ha Bu3noxkurens npu:

(a) MucTanaums v ONTHMM3ALMA, BKIIOYBALIN:

- HabmozieHHe Ha OCHOBHM MapaMeTpH OT paboTaTa Ha MPHJIOKEHHETO.
OnTuMH3aLMs Ha OTAEHHTE €1EMEHTH Ha NPUIOKEHHETO;

- HHCTanauus Ha pa3pabOTEHH BEpPCHM, Na4oBe W JPYrH Ha
NPUIIOKEHHETO M HA M3M0JI3BaHH CPeJICTBA 3a pa3paboTKa;

- TMOIPBKKA M HACTPOMKA Ha NMPHJIOKEHHUETO NPH BBBEXK/IAHE HA HOBH
BCPCHH HJIM Ma4yOBe Ha ONepalMOHHATa cucTeMa, 6a3aTa OT JaHHM W
CbpBBpa 3a pab0oTa Ha NPUIIOKEHHETO WIM TPHU J0CTABKA HAa HOBO
obopy/BaHe (Xxapayep M cucTeMeH codtyep);

(6) HznonspaHe Ha aAMMHHCTPATHBHHUTE MOMYJIH W APYrH cneluMdHYHH 4acTH Ha
TNPUIOKEHHETO — HHTepdelicH, eNeKTPOHHH YCIYTH, CBIOCTABKH MeXIy O0asara JaHHM Ha

b MH()OPMAIIMOHHUTE CHCTEMH C JaHHH OT APYTH CHCTEMH, HATHYHH NpH Boanoxkurens.

(8) Kontpon nHa BepcuuTe Ha npuiaokHHMsA codryep. KoHTpomnsT Ha Bepcuure ce
OCBIIECTBSABA Upe3 crelManu3npan copryep Ha Be3nokurens unu Ha U3nbaHurens, ako TaksB HAMa
npH Be3noxurens;

(r) TlpucweaMHsBaHe Ha AajeHa CHMCTEMa KBbM CpelaTra 3a MEXIYPEerHcTpoB 0OMeH
(RegiX) unu apyra cpena Ha Abp:KaBHaTa aAMHHHCTPALIMSA;

(n) PabGora ¢ perucTpu/cMcTEMH Ha JIbpKaBHATa AJAMHHHUCTPALMs, KOMTO
BB3nokHUTENAT € 3aJb/KeH Ja W3M0JI3Ba WIM aKTyaausupa HHGOpMauMsTa B THAX, CBIIacHO
AeHcTBalaTa HOpMaTHBHaA ypeada.

(5) IIpu BBL3HHKHAJA HeoOXOAMMOCT HJH NpPH TNOHCKBAaHE OT CTpaHa Ha
Bb3noxkurens, B cpok, nocodeH oT Buinoxkurens:
(a) M3zrorBsiHe Ha JOKJIAAM ¢ KOHKPETHHM MPENOPBKH MO OTHOLUEHWE HACTPOHKA W
ONITUMM3ALIMS Ha BPB3KUTE MEKAY NPHIIOKEH, CHCTEMEH cOPTyep U KOMYHHKALIMOHHO M Xap/1yepHO
obopyzaBane Ha HHGOPMAaLIHOHHHTE CHCTEMH.
(6) MW3roTBaHe Ha NOKIaAM C KOHKPETHHW MpPENOPBKH MO OTHOLUEHHE HA AM3aiiHa,
“ KOHCHCTEHTHOCTTA, HATOBAPEHOCTTA U ONTHMH3alMATa Ha 6a3aTa JaHHH

(6) CobaeiicTBHe Ha ekHna Ha Bb3joxuTenss npH ch3daBaHeTo, HA0.II0IEHHETO H
yHNpaBJeHHeTO HA CHCTEMHATA cpeJa Ha MHHOPMAIIMOHHHUTE CHCTEMH, NIPH:

(a) OnTumM3aLMs HA CUCTEMHATA CpeJia;

(6) KondurypupaHero Ha napaMeTpuTe Ha KIHEHTCKHTE pabOTHH CTaHLMK C Oie]
ocurypsisase Ha 6e3npobiemeH A0CTEIT A0 MHGOPMALIMOHHHTE CHCTEMH M paboTa Ha moTpeduTenuTe
¢ uHGOPMaNMOHHHTE CHCTEMH;

(8) OcwurypsiBaHe Ha AOCTBI1 10 NPHIOKEHHETO OT KpaWHWTE NOTpeOWTENH IO
3allMTeH KaHaml;

(r) YnpaBneHue Ha CUTYPHOCTTA Ha NPHIIOKEHHUATA U JAHHHUTE;

(1) OcurypsBane Ha pabota Ha MHDOPMAIIMOHHUTE CHCTEMH BbPXY M C NOCJIECAHHTE
HOBM BEPCHH Ha cOTyep OT CHCTEMHATa W NPHJIOKHA cpelia Ha codTyepa.

(7) Cwbaeiicteue Ha exknna Ha Bb3nokuTens npH HACTPOHKa, MOAIPBKKA H
OoNTHMH3AaLKsA Ha 6a3aTa JaHHH HAa HHOOPMALIMOHHUTE CUCTEMH, BKJIIOYBALIO:

(a) HabmozeHue M IMAarHOCTHKA Ha CbPBBLPHMTE Ha Oasara JaHHW W TPEIIKUTE NPH

pa6ora na CYB]l 1 oka3BaHe Ha ChACHCTBHE Ha Bb3JIOKHUTEIs [IPU HEOOXOAMMOCT OT peliaBaHe Ha
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(6) Ipomsna na pasmepa Ha 6a3aTa JaHHH ¥ PETHCTbPA Ha ONEPALIMMTE CHBMECTHO C
BB3JIOKHTENS MPH HEOOXOIUMOCT;

(8) Cn3naeane u ynpasieHHe (BK/I. HOpManu3alms) Ha TaOJIHLM, POLEAYPH Ha HUBO
6aza nanuy (stored procedures) 1 U3rneam (Views) CbBMECTHO C BB3I0OKHTEINA;

(r) TIpoBepka 3a HapyllaBaHe Ha KOHCHCTEHTHOCTTA Ha 0a3ara JaHHH U pelllaBaHe Ha
BBL3HMKHAIM NPOOJeMH CHbBMECTHO C BL3JIOKHMTENA, H3TOTBAHE M aKTyalu3MpaHe Ha MOJIMTHKA 33
Ch3/1aBaHe M aKTyalM3allis Ha CTATHCTHKY Ha Oa3arta JaHHH.

(1) Tlpernen Ha nu3aiina Ha Gasara JaHHM M M3rOTBAHE Ha NPENOPBKM 32 HeHHaTa
ONTHMH3aLMs ¥ MOAH(UKaLMs;

(e) TlpemecTsane u npeoGpa3yBane Ha AaHuH (data transfer and transformation), BKiL.
ch3/1aBaHe Ha HOBM NPOM3BOHH 0a3y NaHHHK;

(k) Habmoznenue v nouucTBaHe Ha 6a3aTa JaHHM OT HEBAJIUIHM M HEM3MOJI3BACMH
obeKTH;

(3) BbicraHoBsiBaHe Ha 0a3zaTa JaHHM Cl€] HacTBNWIM KPUTHYHHM M aBapHHHH
CUTYaLHH:

() MUsebpmBaHe Ha npoduIakTHKa Ha Oa3aTa JaHHHM, 4Ype3 TEeCTBaHE BEAHO C
NPUIOKEHHETO Ha ONpeJeleH NEpHOA OT BPEME HE MO-ABJbI OT TPH MECENa MpH pasiH4yHH
rnapamMeTpu M HaTOBapBaHHS;

() AIMHHHCTpHMpaHe Ha JUCKOBOTO NPOCTPAHCTBO HA CHCTEMHTE 33 ChXpaHeHHe Ha
MHpOPMALIKS C Lie]1 ONTHMATHOTO My M3MOJI3BaHe (BKJI. BUPTYa/n3allis) NpH HEOOXOMUMOCT.

(8) Amnanus na noganeHute ot UT exunure Ha Bu3noxuTens JaHHH OT MOHHTOPHHTIA
Ha QYHKLMOHHPAHETO Ha MPHJIOKEHHATA W IPOM3BOMTEIHOCTTA (CTaTHCTHYECKH (aiinose, rpelKku
B pafoTaTta Ha creuManH3UpaHHs NpHIOkKeH codTyep W Ap.). B peayarar oT HanmpaBeHUs aHaIuU3,
M3NbJIHUTENAT € JUTBKEH:

(a) [Ilpu HapymeHa NpOM3BOAMTENHOCT B paboTara Ha NpPUIOKHHMA codTyep,
IbJKAIA Ce Ha HEeMpPaBHJIHOTO MY (QYHKIMOHMpaHe, cOPTYyepHM rpellKd HIH npobiemu ¢ Hasute
JaHHM, Ja rnpeanpueMe He3adaBHM JEHCTBHA 32 HEHHOTO HOpMalM3UpaHe;

(6) Cwpobpa3Ho 3an0KeHHTE N0-10]1y NapaMeTPH Ha KayeCTBOTO Ha oOcCiyxKBaHe, 1a
npeAnpueMe KOPEKTHBHHM JEHCTBHMsS B CBOTBETHMS coTyep, BKJIKUYHUTENHO KOraTO aHajlM3bT Ha
rpellKHUTe Moka3ea npodiemu BbB (GYHKIMOHMPAaHETO MY, MOPOJEHH OT HEAOCTaTb4YHO A00pa
MHTErpaums B UHQpacTpykTypara Ha Bu3noxurens:

(8) Koraro HeoOXoauMHTE IPOMEHH M3/IM3aT W3BHH 3ab/DKeHUsTa Ha M3nbiHuTens
N0 OCBUIECTBABAHETO Ha NOJIPHKKATA, /12 NPEOCTaBH B MHCMEH B 000CHOBKA U NPENOPBKH KbM
Bw3noxkurens 3a npeanpremMaHe Ha AEHCTBHS, CBbP3aHH ¢ 110100psBaHe paboTocrnocodHOCTTa Ha
NObPXKKaHHUTE NPUIIOKEHHS, pa3padoTBaHe U KOHPUIrypHupaHe Ha HHCTPYMEHTH 32 MOHUTOPHHT Ha
(hYHKIMOHATHOCTTA HA TIPUIOKEHUATA W IPYTH;

(r) B caywaure, Korato JaHHMTE OT MOHHTOPHHIA HE Ca OCTAaThYHH 33 aHATIU3 Wi
JlaHHMTE HE Morar Aa OBaaT NpeoCTaBeHH! N0 00eKTHBHU NPUYHHH, U3MBIHNTENST NpaBu aHaau3
Ha 1aHHUTE B opucH Ha Bu3noxurens.

(9) KopexTuBHO NOAALP/KaHE HA HOPMAJIHATA PabOTOCMOCOGHOCT Ha MPHIOKEH
copTyep Ha Bn3noxkurens. M3pwpiuBa ce npu Bb3HMKBaHe Ha NpobieM BbB QYHKLMOHHPAHETO HA
NPHJIOKEHHETO MIIH NPH NIOCTHIINAA 3a8BKa OT CTpaHa Ha Bb3nokuTensa ¥ BKIIOYBA:

(a) Bwb3cTaHOBABaHE Ha CHCTEMATA NMPH MTBJIHA MM YaCTHYHA HEPaboTOCNOCOOHOCT B
ClIEACTBHE HA HHLIMAEHT/TIPOO/EM, ChITIACHO BPEMEHATA 33 PeaKllMs M Bh3CTaHOBABaHe no Tabauua
7. IlapameTpH Ha Ka4ecTBOTO Ha 0OCHYKBaHe W 3a0e/eKKHTE KbM Hes:

(6) Bwm3acraHoBsBaHe M KOpMrupaHe Ha WHOpMalMs NMpH HenpaBuiaHa paboTa c
NPUIIOKHHS COPTYep WM NpH HETMPaBUIHA paboTa Ha ChLIMA, BKIIOYMTENHO C IMPEKTHA HaMeca B
copca 1 6a3nTe 1aHHHM B CTy4aHTe, KOTaTo C BrpajeHnuTe My copTyepHUTE MHCTPYMEHTH He MOXE Aa
Ce M3BbPILUH BB3CTAHOBABAHETO W/IH KOpeKuMsATa. J/IlupekTHaTa Hameca B copca W 0asuTe JaHHH ce
NpaBu ChriacyBaHo ¢ Beanoxkurens, Kato M3anbiHUTENaT € [UTbKeH 12 M3BBPIIM NpPeABapUTETHO
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TECTBAaHE Ha NIPOMSHATA M 11a NPE/NPHEME NPEBAHTHBHH MEPKH, B CIy4ail Ha HEyCHELHa NpoMsHa
32 BL3CTAHOBABaHE Ha MBQOPMALUATA B U3XOJHO ChCTOSHUE

(8) Ilpenncranupane Ha IpUIOKHUS coDTYep NPH HEOOXOANMOCT;

(r) Koudurypupane — npomenu B KOHGHrypauusTa Ha MAcTo npy Br3noxurens:

(1)  Ilpenoctapsue Ha Bu3noxuTens Ha nayoBe, aKTyaln3aliH, CTICHATHH BEPCHH H
HOBH BEPCHH BE/IHAra, CJIC] KATO ¢a HANUYHH. Beeku nay, akTyanusanus, crelaiHa U HOBa BEpCHs
3aIbJUKHTENIHO CE€ NPUAPYKAaBa C JOKYMEHT, OMMCBAall OTCTPAaHEHHTE TPEIIKH, H3BbpIIEHHTE
npomeHn B codpryepa W uHTepdeidicuTe ¢ Apyru cucremu (release notes), npenopbku 3a
KOH(MIypHpaHeTO Ha NapamMeTpHTE Ha CHCTEMHaTa Cpejla M TIEPCOHANHMTE KOMIIOTPH  Ha
MOTPEOUTEAUTE KAaTO NMPH HEOOXOAMMOCT ce M3BBpIIBAa KOHGUIypHpaHe Ha MAcTo. B ciyuaii Ha
M3BBPIIEHH MPOMEHH CE aKTyaJW3upa PBLKOBOJACTBOTO Ha MOTpeOHTEeNs, OMMCBALIO HAYMHA Ha
M3M0/I3BaHE Ha aKTyalu3upaHata (PyHKUMOHANTHOCT. M3MBIHMTENST MNpeaBapMTENHO TECTBA M
M34YHCTBA OT IPEIIKH BCHYKH M1a40BE, aKTYalM3alluH, CMIELIMaTHH H HOBH BEPCHH ca NPeABAPUTETHO
TECTBAHH M H3YHCTCHH OT TpelIKH Mpead BbBexaaHero uM B HUT wundpacrpykrypure Ha
Branoxurens.

(¢) OrcrpaHABaHe Ha OTKPUTH I'PELIKH B MPHIIOKEHHETO;

(%) MH3pbpliBaHe Ha JEHHOCTH, CBBP3aHH C HACTPOMKH, KOHCHCTEHTHOCT M
ONMTHMH3alMA Ha 6a3aTa 1aHHM, cbBMecTHO ¢ M T 3Benara Ha Bu3anoxurens (Korato e npuiIoKUMo);

(3) MHsrorBsHe Ha CHpaBKM 1O HcKaHe Ha Bw3noxuTtens, cBbp3aHd ¢
(OYHKLUMOHMPAHETO HA MPUJIOKEHHETO;

(M) AxTyanu3upaHe Ha (QYHKUMOHAJHATAa M TEXHHMYECKaTa JOKYMEHTalus,
BKJIFOYMTEIHO PBHKOBOACTBaTa 3a AaJMHHHMCTpPaTopa M MNOTPeOMTENHTE M COPC-KOAOBETE Ha
NPHIOKHKS coPTyep ¢ O3Ha4YeHa HOBA BEPCHs NMPH U3BBPILEHH MPOMEHH B codTyepa u HazaTa naHHH
B paMKHTE Ha JEHHOCTTa;

(1) AKxTyanuzupaHe Ha CHCTEMMUTE, MON3BAllM YAOCTOBEPEHHS 3a EJNEKTPOHHH
noanucu (YEIT) 3a pabora ¢ YEII Ha nocraByuumre Ha YAOCTOBEPMTENHHM YCIIYIH, BIMCaHH B
perucThpa Ha BCHYKH IOCTaBYHMIIM, YCTAHOBMIHM C€ Ha TepuTopusaTa Ha Penybinka Brarapus, k.
Te3H JOCTABYMLIM HAa YIOCTOBEPHUTENHM YCIYI'H, YCTAHOBEHHM B JPYIM IbpPXKaBH — YJIEHKH Ha
EBponeiickus cbio3, Hiv B 1bprkaBa — cTpaHa no CnopasymenneTto 3a EBponeickoTo HKOHOMHYECKO
MIPOCTPAaHCTBO, YHHTO YAOCTOBEPEHHs 3a KBAIW(GHULUMpPaH €JIEKTPOHEH IOANMC C€ MpPH3HABaT 3a
PaBHOCTOMHH Ha YI0CTOBEPEHHS, U3alcHH OT OBJArapcKH 10CTaBYHK Ha Y/10CTOBEPUTENHH YCIYTH;

(k) 3a WutepHer W MHTpaHeT cTpaHHUM — NOAABPKAHE HA CBABPKAHHMETO W3BLH
Cpe/ICTBAaTa Ha CHCTeMa 3a ynpapieHHe Ha cbAbpikanuero (CYC). Bpemero 3a uM3mbiHEHHE ce
norosaps B ceoTBeTHUs JIPII1. Bkiatousa, HO He ce M34epnea c:

e M3pbHpenHa mnpoMsHa MO OCHOBHaTa CTpaHMlA, BKJIIOYBalla
npenoapekaHe ¢ BMBKBaHe Ha HOBH €IEMEHTH, Ch3/IaBaHE HAa HOBH KATErOPHH U 0OBBP3BAHETO UM
c¢we CYC;

¢ Bb3craHOBsBaHE Ha ChABPKAHMUE;

e (Cp3/aBaHe, NPOMSHA M BrpakJaHe Ha JUHAMWYHHU O0EKTH, OaHepH,
rpaduuHH eNeMEHTH, H300paKeHHs, BXOIHa aHUMALUs U J1p.;

e Ily6aukyBaHe Ha roixemu obemu, mpepaboTka a0 cneunpuyen
dopmar;

e M3BinuaHe Ha CTATHCTHKA, aIMMHHCTPaTHBHA MHQOPMaUMs W ApYrH
cripaBku M3BbH Bh3MoxkHocTHTE HAa CYC.

e [Moaabpxkane Ha aKTyalHH BEPCHH Ha CUCTEMHMA codTyep;

e OcurypsigaHe Ha 3alINTA OT XaKEPCKH aTaKH C LieJ1 AMCKPEAUTHPaHE Ha
ChIBLPKAHKUETO HA CTPAHWIIATA M KOMITPOMETHPAHE HA MPEKOBATa CHIYPHOCT H IaHHH.

(1) VYuacTHe mnpM BBBEKIAHE Ha NPOMEHMTE Ha copTyepa B TecCToBa W/ HuIu
NPOAYKTHBHA CPE]a W NPOBEK/AHE HA TECTOBHUTE U3ITUTAHHA.

(10) IMomoux u ofyuenns Ha noTpeduTEIH
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(@) Tpancdep na snanus koM UT exunure Ha Beanoxutens. IIpn usnbanenneTo Ha
Te3u JeiHocTH V3mbaHUTENST clie/iBa aa:
e Opranuszupa cecud 3a TpaHcep Ha 3HaHWs MO NpPENTOKEHa OT
UsnbanuTens W cbriacyBaHa ¢ Bb3nokurens nporpama, BKIKOYBAlLA Mpernej Ha IPOMEHMTE B
npunoxHUs codryep.
¢ B ciysawre, B KOMTO Ca peanM3dpaHd H3MEHEHUs B
MHDOPMAIIMOHHUTE CUCTEMH - ONITHMH3ALIMH, Pa3IMPEHHs, OTCTPaHsBaHe Ha OBroBe U JIp. WM ca
NpPOMEHEHH HACTPOiKNTe Ha Ga3aTa JaHHM, NIPE/IaBAHETO HA 3HAHMS NPH HEOOXOAMMOCT MOKE /1a Ce
CBHMPOBOK/A M OT MPE/CTABAHE HA aKTyalU3MpaHaTa TEXHHYECKA JOKYMEHTALHA [IPH NOUCKBAHE OT
Buanoxurens.
(6) OxkasaHe MOMOII Ha TOTPeOUTENMTE NPH paboTa ¢ MPOAYKTA, B T.4. KOHCY/ITAllMH
Ha MSCTO, 110 TeaedoH, eleKTpoHHa noa (e-mail) uau ap.;
(8) OkxasBaHe CbICHCTBME NpPH M3rOTBAHE/AKTyalW3WpaHE Ha OPraHU3aLMOHHM
npaBua, MPOLEAYPH H APYTH IOKYMEHTH, CBBP3aHHU C U3M0JI3BaHETO HA COPTyepa;
(r) TlposexpaaHe Ha 0OyueHHst Ha MACTO NpH OeHedHIIMEHTa 32 paboTa C NPHIOKHHS
M CHCTeMeH copTyep ¥ M3rOTBsHe Ha OOYYMTENHHM MaTepHanu. Bpeme 3a M3NbIHEHHE — CIIOpEN
€CTeCTBOTO Ha 0OyueHHeTO H Opost Ha 00yyaBaHHTE.

(11)Mpomenn Ha uHpOPMAUHOHHHTE CHCTEMH B paMKHTe Ha paspaborenara
(YHKIHOHAIHOCT, KOHTO MOraT aa 0baaT:

(a) AHamu3 Ha U3MEHEHHWATAa B HOPMaTHBHATa ypeada W/HIIM Ha aIMMHUCTPAaTHBHUTE
WJIM OPraHWU3alMOHHH MPOLECH M MPOLEAYPH M/ HIH TEXHOJIOTHYHH MPOMEHH, NOPOIMIM MPOMsHATa
1 u3paboTBaHe HA JOKYMEHT, JeTaiiiu3upanl H3ucKBaHHATa Ha Be3noxurens/beneduunenta npu
peanu3upaHeTo Ha npomsHarta; OueHKa Ha pUcKa W MIeHTUGHLMpaHe Ha KPUTHYHM TOYKM NpH
peaM3MpaHeTO Ha NPOMsHATA, NIPe/llaraHe Ha MEPKH 3a npeojonseaHeTo uM; Ilpoekrupase (B T.4.
Iu3aiiH), peaqu3npaHe, MUIPHpaHe Ha JaHHH (aKO € MPWJIOKHMO), TecTBaHe; JIOKyMeHTHpaHe Ha
npoMsHaTa  CHoOpel  M3MCKBaHMATa Ha  Bw3noxkurens; OxasBaHe  chAeiicTBUE  Ha
Bu3noxurens/beneduunenta npyu BHEAPSIBaHETO Ha IPOMSIHATA;

(6) AkxTryanM3upaHe Ha JOKYMEHTH, HOMEHKJATYPH, CIIMCBLIM, YEK-JIUCTH, CIIPaBKH,
ACKIAPALMH, YAOCTOBEPEHHS, 1IMCMA, OTYETH M 1. N0 HCKaHe Ha Bb3noxkuTens nopaau HaCTHINKIHN
NPOMEHH B HOPMaTHBHaTa ypeaba, B paOOTHH NPOLECH, TPOLEYPH, OPraHHU3allMOHHH TIPOMEHH U
M3BBPLIBAHE Ha BCHYKH HEOOXOJMMM aKTyailu3auuu B Oa3aTta AaHHM M (YHKIMOHATHOCTHTE Ha
TNPUJIOKEHUETO;

(B) AxTyanM3upaHe W NpoOMeHM B codTyepa, 6azara naHHM M HHTepdelcuTe KbM
JApyr¥ CUCTEMH BBB BPb3Ka C HACTHIWIM HOPMATUBHM MPOMEHH, NPOMEHH B pabOTHH MpOLECH,
NPOLEYPH, OPraHH3aLlMOHHH NIPOMEHH;

(r) VYuuduumpane Ha eTukeTM Ha nosera, ¢opMar Ha BH3yalM3HMpaHaTa
uH(opmalHsi, HAMMEHOBaHWE Ha JaHHMTE/MH(OpMauMsTa B CIPaBOYHATA YAacT M M3MOJI3BaHA
TEPMHHOJIOIUsS B HHDOPMALIHOHHUTE CUCTEMH.

(n) Pa3BuTue Ha CBHUIECTBYBALIHMTE MPOLECH, QYHKUMOHATHOCTH M BaiHIALMH B
MH(OPMaIIHOHHHTE CHCTEMH 32 00paboTka Ha HHPOPMALMATA W JaHHUTE.

() Peanuszaums Ha mogoOpeHHA WM Pa3lIMPeHHs B CMPABOYHUTE YacTH WIM B
ONEpaTMBHHUTE MOIY/H - B YaCTTa MM 3a M3BEKIaHe (BM3yalu3aluMs) Ha JaHHH W JOMBIHHUTEIHA
uHpopMaLms.

(k) PaspaboTeane Ha HOBM M aKTyalHM3MpaHe Ha CHIIECTBYBALIH CIIPABKH M OTHETH.

(3) Pa3sBuTHe Ha BB3IMOMKHOCTTZ 2a J00aBAHe U CbXpaHsiBaHE Ha MCTOpUATA Ha
M3BBPLICHUTE NCHCTBUA OT NOTpeOMTENUTE HAa MHPOPMALIMOHHHTE CHCTEMH B CHCTEMEH JKypHal,
J0CTEREH Npe3 noTpebuTescku uHTepdeiic.

(1) AxTyanusupaHe WWIM pa3sBUTHe Ha ChbIleCTBYBallM wuHTepdeiich W/uam

MHTErpalmsa MexKay MHPOPMALHOHHHTE CHCTEMHM Ha BB3noxkutens v Mexay MHOPMAlUMOHHMTE
CHCTEMH M BBHIIHH 32 Branoxurens wHdopMalMOHHH CHCTEMH:

’ 74/162



Texnuvecka cneyupuxayus 3a uzneceru deimocmu no ynpaenenue na HT ycavau 6 cucmemama na Munucmepemeo na dunancume

(1) AkTyanusupaHe Ha IOKyMEHTallMATa H COPC-KOIOBETE Ha NPHIOKHHS cOPTyep ¢
03HaYeHa HOBA BEPCHSA NPH W3BBPLIEHU NPOMEHH B codTyepa ¥ Oa3aTta JaHHH.

8.5.2.3. llentsp 32 00ciy)BaHe HA NOTPeGHTENH HA CELMAIU3HPaHHs NIPUIOKEH copTyep
(Help Desk) 3a M®:
(I) To npeuenka na Bwb3nokurens, neiiHOCTHTE NO Ta3W TOYKA MOraT Ja Obaat
W3MBJIHSABAHH KATO CAMOCTOSTENIEH MPOEKT, B pamkuTe Ha npoekT 3.1.1 [logapexka na UC B MO,
KOETO ce 0Tpa3sBa B IaH-rpadHKa 3a TeKylaTa rojiuHa.

(2) Help Desk e uentsp, mpenocraBen or M3nbennutens, KOMTO H3MBIHABA POSTa Ha
€MHHA TOYKa 3a KOHTAKT Ha noTpeburenute. Beuukm crneumamucTH, codTyepHH NpPOAYKTH,
BKJIFOYHMTEIHO M coTyep 3a percTpUpaHe M NpociesiBaHe Ha CTaTyca Ha U3IThJIHEHHE Ha 3asBKH 3a
MHLMEHT/Ipo0bNieM MM NMpOMsiHa, Xapayep, JMLEH3M, €IMHEH TelnedOHEH HOMEp 3a KOHTaKT,
HeoOXOJMMH 3a HopMaJlHaTa My padoTa, ce ocurypsieat ot U3nbaauTens;

(3) Help Desk ocbluecTBsiBa Bpb3KaTa MeXKIAY BBHIIHHTE 3a cHcTemara Ha M@
norpeduTenu (0OMHH, MUHUCTEPCTBA, BEIOMCTBA M IPYTH) Ha COEIMaIM3MpaH NpuioxkeH codryep,
coOCTBEHOCT Ha BB3nokutens W npeaMer Ha NMOAAPLIKKA M HaArpakaaHe, eKMITWTE 3a pa3BoiHa
NeHHOCT, peann3Hpalld HAArpaXJaHeTO H/HIHM TNMOAPHKKATA HA TO3H COpTYep M IOPYrH EKHIIH,
MMall{ OTHOIIEHHE KbM JeHHOCTTa, KaTO KOOPAWHHPA TAXHOTO B3aUMOJEHCTBHE 10 OTCTPAHS BAHETO
Ha Bb3HMKHAJ HHIMEHT/ poliem.

(4) Exunst Ha Help Desk noanomara BBHIIHMTE TOTpeOMTENM MO M3MON3BAHETO Ha
(GYHKLIHOHAIHOCTH Ha NPWIOKHUA codTyep Ha BB3noxkuTens U U3BbPIICHH NIPOMEHH B HEro, 4pe3
KOHCY/ITAalliH 1o TeﬂebeH, €JICKTpPOHHA M0II1a H Ha MSCTO Ha TEpPUTOPHATA Ha li471aTa CTpaHa.

(5) Exunst Ha Help Desk nanbnusBa ¥ cie1HHTE JEHHOCTH:

(a) TIlpuwema W perucTpupa 3asBKa 3a OTCTpaHsSBaHE Ha HHUMIAEHT/IpoOieM WM
npomsiHa. UienTuduimpane Ha MHIMAEHTa/IpobaeMa U OKa3BaHe NOMOIIL Ha TbPBO HHUBO;

(6) Koraro 3asBKkara 3a OTCTpaHsBaHEe HA WHIMAEHT/MpobieM NpeacTaBisiBa HCKaHe
3a npoMsHa B 00XBaTa Ha cHcTteMmara, cnietanuctute ot Help Desk okazeat nomoun Ha norpeburens
NpH CHCTAaBSHETO My. MckaHeTo 3a MpOMsiHA Ceé NPEeHacoYBa KbM CBOTBETHUTE CNELMAIMCTH 3a
aHaIu3 M OLIEHKa;

(8) Mckaneto 3a nmpoMsiHa 3ae/lHO C aHAJIM3a M TMPELNOKEHHETO 3a PELIEHHE Ce
npenocTaBs 3a 0100peHHe OT Bb310KuTENs 32 M3BBPILIBAHE HA MPOMSHATA;

(r) Knacupuumpane, nnaH 3a pellleHHE Ha 3asgBKaTa M OMNpEJeNsHE CPOK 3a
M3IbJIHEHHE, ChriacHo napameTpute B Tabnuua 7. [TapameTpy Ha KayecTBOTO Ha 0OCIyXKBaHE .

(1) CobnpoBoxiaaHe Ha cNeLUMAJIW3MpaH NpuioxeH codryep. Brmousa okassaHe
MOMOIIl Ha NOTpeOuTeNH 32 paboTa ChC CNICLHATH3NPAHHS NPHIIOKEH COPTyep NpH BHEAPSBAHE Ha
HOBa BEPCHS Ha MPOJIYKTa, B T.4 3aM03HaBaHe ¢ HOBHTE QYHKIMOHATIHOCTH H BE3MOJKHOCTH 33 paboTa
ChC CHCTEMATA.

(6) Usnbavutenst pa3paboTea M npeaocTaBs 3a 0A00peHUe oT BrajiokuTeNs npoueaypa
3a obcayxpane Ha notpedutenute ot Help Desk, kosiTo e Hepasnenna sact ot JIPIIL
(7) W3nbaHMTENAT ChIacyBaHo ¢ B3noxkurens NpefocTass A0CThI HA MOTpeduTenure
Ha MpUIOKeH coTyep, BKIFOYHTENHO M Ha CIYKUTe/M Ha Bb3noxurens 10 noAAbpKaHaTa OT HEro
CHCTEMA 3a PpErMCTpMpaHe M TMpOcieAsBaHe Ha CTaTyca Ha M3MbJIHEHHE Ha 3ajdBKH 3a
MHLMAEHT/IIpob1eM MK NpOMsiHa.
8.5.2.4. TlapameTpu Ha KaueCTBOTO NpH HM3MbJHEHWE HA JCHHOCTHTE NO MNOAXbPKAHE Ha
NpUI0KEH coPTyep
U3MBIHHTENAT C/1e/1Ba 1a OCHIYPH NapaMeTpHTe Ha KayecTBOTO Ha 00CyXKBaHe, NOCOUeHH B
Ta6auna 7. TlapameTpy Ha kauecTBOTO Ha obcayxsane . IIpHopuTeTHTE Ha WHUMIEHTHTE B T
uHbpacTpykTypute ca cbraacHo Tabmuua 21. IlpuoputeTn Ha MHUMACHTHTE B T
undpactpyktypara ([Tpunoxenue Ne 6).
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Tabauua 7. [lapamerpH HA Ka4ecTBOTO Ha 0DCAYKBaHe

Mpuopurer Cpok 3a
3 Ha
o Bpeme 3a peakumus, Ilaan 3a Hauun oTCTpaHsBaHe Ha
max peleHue, max OoTCTpaHsIBaHe
HHIIMIeHTA HHIIHEeHTa, Max
1 1 4. 4 u. B cneunanya Bepcus 24 4.
2 24, 24 u. B crneuunania Bepcus 72 u.
3] 1 p.nen I cenmuLla B cieasaina sepcus 7 p.AHH
4 1 p.nen 1 cenmuua B cnensaiua sepcus 14 p.inH
3abenesicku:

(a) Tlapamertpute Ha kauecTBOTO Ha oOcnyxBane 3a HAIl m AM ca cwriacho
IMpunoxenus Ne 8 u 9;

(6) Bpemero 3a peakuus € MNEPUHOABLT OT pPErMCTPUPAHETO Ha 3asBKara OT
Bwanoxurens npe3 ompeneneHa TOYKAa 3a KOHTAKT 10 MOMEHTa Ha NOTBBPKAABAHETO H OT
HUznsaaurens;

(8) IlnansT 32 pemeHue BKIOYBA JAeHCTBUATA, HEOOXOAMMH 32 BH3CTAHOBSIBAHE Ha
paboTocrnocOOHOCTTa Ha CHCTEMMTE, €BEHTYallHO NpejsiaraHe Ha BPEMEHHO peElleHHe, KAKTO H
BpEeMeTO 3a OTCTpaHsBaHe Ha mpobiemMa M BB3CTAHOBABaHE Ha ITBIHaTa padoTOCNOOHOCT Ha
CHCTEMATa;

(r) 3a wHuMAeHTH OT 1 M 2 NMpHOPHUTET, aKo 3a BPEMETO Ha OTCTpaHsBaHe Ha
npobrema Obae HaMepeHO BpPEeMEHHO pelleHHe, ¢ KOeTO M3LAN0 Ce Bb3CTAHOBSBA
paboTOCOCOOHOCTTA Ha CHCTEMATa, BB3/I0KHUTEIAT MOJKe Ja CHHIKM ITPHOPUTETa Ha HHIMAEHTa Oe3
Jla TO 3aKpHBa;

(1) Bcuuku nmocoueHd B Tabnavua 7 BpeMeHa 3amoyBaT Aa TeKaT OT MOMEHTa Ha
cp0o0IaBane;

() TIlpu obexkTHBHa HEBBL3MOKHOCT Ja Obaar cnaseHH cpokoBeTe B TaGnuua 7.
ITapameTpy Ha KayecTBOTO Ha 0OCHyKBaHEe , Bb3n0KHTE ST MOXKE Ja I'M MPOMEHH 32 KOHKpETeH
WHUMICHT;

(k) Ilpuopureture ce onpeaenat ot Bw3noxwurens, csraacao Tabnuma 21.
TlpuopuTeTy Ha wHiWieHTHTe B M1 HHppacTpyKTypata, [IpuioxkeHue Ne 6;

(3) IlpenaBsaneTo Ha cneumManHaTa W clle/Ballara BepcHs He TpsAOBa Ja Ha/JBHMIIABa
MOCOYEHHTE CTOMHOCTH B KojoHa ,,CpoK 3a OTCTpaHsBaHe Ha WHLMAEHTa, max™ oT Tabauua 7.
ITapameTpu Ha KauecTBOTO Ha 0OCTY/KBaHE ;

(M) BcCHYKM MHUMIEHTH C€ OTYMTAT B CHCTEMMTE 33 YIpaBlIEHWE Ha HWHLMAEHTH,
M3M0/13BaHK OT Bu3noxurens. Buanokurenar Moxke aa usmcka ot M3mbiHuTens na npenoctaBu
CHCTEMA 32 yNpaBICHHE Ha MHLUMAEHTH. 3a9BKH 33 MHLIMACHTH MOrar Ja ObJaT PerucTpUpaHu H B
nucmeHa popma ypes e-mail 10 PbKOBOANTENS HA CHOTBETHHS NPOEKT OT cTpaHa Ha Manbanurens;

(1) CreunanHu BepcHMM ce TNpHEMaT 4Ype3 TeCTBAaHE C JEMOHCTPALMS, OCBEH B
CITy4yauTe, KOTaTo NPH PErHCTPHPaHE Ha WHLIMIIEHTA € YKa3aHo Apyro oT Bu3noxkwures.

8.5.2.5. TlapameTpuTe Ha KayeCTBOTO NPH HM3MbJIHEHHME HA JEHHOCTH MO NOAAbpKaHE Ha
CnenHanu3upaH npuioxeH codryep Ha AM ca noapo6Ho onucanu B [punoxenue Ne 8.

8.5.2.6. OcHOBHM NapaMeTpH Ha Ka4eCTBOTO Ha OOCTYKBaHE NMPH M3MBIHEHHE Ha JajcH
NPOEKT:

(1) cboTHOWmEHME Mekay NpelaaeHH W BHEAPEHH BEPCHH Ha MPHIOKHHS cogryep, He
no-rosisMo ot 3:2 (npeaafeHH:BHEePEHH) BEPCHM;

(2)  ne noeeue oT 5% NOBTOPHO OTBOPEHH HHLIMWIEHTH 32 NepUea Ha OTYHTAHE;

(3) He noeeue or 10% mnpeKbCHATH WM IPEMIHH MO BpeMe Ha MHCTaJMpaHeTo
BEPCHUM/TIO1-BEPCHH 3a NIEPHOJA HA OTYMTAHE.

8.6. H3uckBaums 3a HaArpakaaHe HA NPHIOKeH codTyep

8.6.1. O6mn nanumn
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8.6.1.1. BK/IIOYEHH ca NPOEKTH, KOUTO BKJIIOYBAT MoanduuMpane Ha codTyepeH MpoayKT,
YHHTO aBTOPCKM MpaBa M KON ca COOCTBEHOCT Ha Bunanokurens, ciel MbpBOHAYATHOTO My
BbBE}kAHE B excnuoaraums. CopryepHuTe npoaykTH B 06XBaTa Ha TeXHUYECKaTa crielMpuKaLus
ca pazpabOTeHH 32 HY;KANTe Ha cuctemara Ha M®. Karto TakuBa o6xeamar MpeAMMHO AEHCTBAINOTO
3aKOHOJATeNCTBO B Olo/ukeTHaTa cepa, NpUXoaHAaTa U MUTHHYECKA aMHHHMCTpALMS, paboTHHTE
mpouecH M (YHKLMOHATHOCTH, CBBP3aHM C ToBa. YacT OT TAX ca ¢ rojisMa CIOKHOCT Ha
QYHKUMOHATHOCTHTE, MHTErpHpaHoCT -~ M MHTepdeiicu. [lpomenure ce HHULMHMpAT OT
Bu3noxurens/beneduumenta, ¢ uen n06aesne Ha HOBH QYHKIIMOHATHOCTH H3BbH ChLIECTBYBalllaTa
(pYHKUMOHANHOCT, BKTIOYHTENHO M3rpakJaHe Ha HOBM MHTepdeiich u BPB3KH  MEKIY
CHILECTBYBANIH W/H/IH HOBOM3IPAXK ALK Ce NPHIIOKEHHA.

8.6.1.2. TlpoeKTHTE OT Tasu rpyna ce M3MBJIHABAT Ype3 Bb3NaraHe CbC 3adBKAa M B
CbOTBETCTBHUE ¢ U3MCKBaHMATa Ha 3EVY.

8.6.1.3. IIpoeKTuTe OT Ta3u rpymna ce W3MBJIHABAT CAMO B PAMKHTE Ha KaJeHAapHaTa ro1Ha,
B KOATO Ca BB3JIOKEHH, OCBEH aKO He ca AeMHUpaHM KaTO NMpPeXOJHW MpPOEKTH (IO CMMCHIA Ha
HACTOALIMS JOKYMEHT).

8.6.1.4. B cayuaili Ha HeoOXODMMOCT OT pa3jelissHE Ha MNPOEKTUTE HAa eTamM, KakTo M
NPHEMaHETO Ha BCEKH €Tan MOOTAE/HO, ToBa ce JeduHupa B cboTBeTHoTO JIP/IIT.

8.6.2. /leiinocTH MO NPOEKTHTE

8.6.2.1. OcHOBHMTE J€HHOCTH, KOWTO M3nbiHuTeNnsT crneaBa Aa M3BBPINH npH
OCBLIECTBSBAHE Ha HAArpakIaHe B NPHIIOKHUTE NPOrpaMHH NMPOAYKTH ca:

(1) Amnanus Ha:

(a) H3meneHuaTa M NONBIHEHMATAa B 3aKOHOJATENICTBOTO, CBBP3aHH C HCKAHOTO
HaJIrpaxaaHe;

(6) TexkywmoTo cbcTOSIHHE Ha OH3HEC MPOLIECHTE;

() IloTpebuTenckuTe H3HCKBAHMS OTHOCHO HarpakJaHeTo;

(r) ®yHKUMOHANHOCTHTE, HEOOXOAMMM 32 TNOAABPIKAHETO HA M3BLPLIBAHOTO
Haarpaxaase (OusHec-QyHKIMA);

(1) Bw®3moxHocTHTE 3a onTMMM3alMs Ha Oa3ata JaHHH W M3BBpUIBaHE Ha
NeHHOCTHUTE, CBBP3aHH € TOBA B X0/1a Ha Harpa)kJAaHEeTO Ha NPHIIOXKHHUA codTyep;

(e) H3uckBaHMATa, CBHP3aHH ChC CUTYPHOCTTA Ha CUCTEMATa, JOCThNA W JIAHHMTE,
noTpeOUTENCKHUTE rPYNH U NPOod UK, CBrIaCHO M3UCKBAaHHUATA Ha 3aKOHA 33 €/IEKTPOHHO YIpaBieHHe
u Hapendbure xkpM Hero, BJIC EN ISO 27001 B akTyanHata My BepcHs (WIH €KBMBAJIEHTEH) W
npoueaypure B M® u BPB. Ananu3eT ce M3BbpLIBA C YYaCTHETO Ha BBLTPELUHMTE €KHUMU Ha
W3mbaHUTENs, OTrOBapsAlld 3a ChOTBETCTBHETO ¢ M3MckBaHMaTa Ha BJIC EN ISO 27001 (mam
€KBHBAJICHTEH) W JIPYTHTE CTAaHAapTH B 00s1acTTa, KAKTO M Hal-100pHTE NPaKTHKH;

(k) ApxurekTypaTa Ha HH(OpMalMOHHaTa CHCTeEMa M HIEHTH(HUMpaHe Ha
HeoOXOQMMOCT OT HelHaTa npoMsiHa (xapayep, codTyep, 0a3H JaHHH, JIMIEH3H);

(3) MHurepdeiicure ¢ apyru HHPOPMAIIMOHHM CHCTEMH (aKO CBINECTBYBAT) WM
HeoOXO0AMMOCT OT H3rpa’kKIaHETO Ha HOBH TAKHBA M TAXHOTO crieludHumMpane;

(1) H3MckBaHMATA MO OTHOIIEHHWE HAa HHBOTO HAa KayeCTBO HA IPEJOCTaBAHMTE OT
NpuUIoKHUS codTyep ycIayru. AHaIM3bT C€ M3BBPIIBA C YYAaCTHETO HAa BBTPEIIHMTE €KHMIIM Ha
Hsneauutens no BJIC EN ISO 9001, B akTyanHata My BepCHs MJIM €KBHBAJIEHTEH, OTrOBapAlUH 3a
CHOTBETCTBHETO C M3MCKBAHMATA Ha CTAHAAPTHTE 3a KauecTBO W Hai-noOpute npakthuku (COBIT,
ITIL B aKTyalHUTE UM BEPCHH);

(i) AmHanM3 Ha CBLIECTBYBAlIWTE KOHTPOJIM W HOBHM TaKHMBa KaTo KOHTPOJ Ha
pa60rocn0c06H6crra, NPOM3BOAMTEIHOCTTA, JOCTBIHOCTTA, HATOBAPBAaHETO HA KPUTHYHM
KOMIMOHEHTH MW JIpYTM TNapaMeTpH Ha TIPUIOKEHHETO NpHM paboTata My B ChIUECTBYBallaTa

eKCIJI0aTallMOHHa Cpena;
(x) Ouenka Ha pucKa U WaeHTHdHUMpPaHe HAa KPUTHYHH TOYKH B MPOEKTA;
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(1) JloKkyMeHTMpaHe Ha W3BbPLLIECHHA aHaAW3 KbM nakeT ..OnucaHne™ u chriacyBane
C eKuIa oT cTpaHa Ha Branoxurens.

(2) TlpoexTupaHe M ocbluecTBiBaHEe Ha npomeHuTe. OCHOBHHTE ACHHOCTH, KOMTO
W3nbauuTeNaT cieiBa Aa peain3upa ca:

(a) TpaHcimpaHe Ha M3MCKBaHHATAa B CnelM(MKalLMKM M NPEJOCTABIHETO MM Ha
Bw3nokuTens 3a chriacysase. [IpoekTHpaHe Ha mpomeHuTe cboOpasHo Hanuunata MT cpena, B
KOSITO NIPHJIOKEHHETO PadOTH;

(6) [IlpoexTHpaHe Ha TNPOMEHHMTE B apPXMTEKTypaTa Ha HaArpajeHus NPHIOKEH
copryep (ako TakuMBa ca HeoOXOAMMHM) M CbOOpa3sBaHETO MM ChC CBHINECTBYBALlaTa
excriioataunonHa UT cpena na Bu3nokurens;,

(8) JIOKYMEHTHpaHe Ha TIPOEKTHPAHETO KbM mnaker ,,OnucaHue™ M ChriacyBaHe C
ekuna Ha Buanoxurens

(3) Mporpamupare Ha KOMIIOHEHTHTE Ha MNPHIOKHHA COQTyep, MNOMIEKAIK Ha
HaArpakaaHe, MHTETPHPAHETO MM C OCTAHAIWTE KOMIMOHEHTH Ha CMCTEMAaTa M M3BLPIIBAHE Ha
NpeBapHTENHO TeCTBaHe B TecToBa cpela Ha MameinuTens;

(4) PaspaboTka Ha METOZ0JOrMs H TECTOBM CLEHApHH H INPHMEPH, CBIJIACYBaHHU C
Bp3noxkurens, ydacTHe B TECTBaHE, NPHEMAHE Ha M3BBPLIEHHTE NPOMEHH, KOHCYJITALHH IPH
BHE/IpsIBaHE Ha HaArpajieHus copTyep H o0yueHHe Ha NOTPeOUTENHTE;

(5) Murpaums 1 U3YKCTBaHE Ha JIaHHH, aKO TaKapa € HeoOXoauma;

(6) 3apeknaHe Ha HOMEHKIATypH, HauyaJlHH CTOMHOCTH W APYTH HaYajdHM JaHHHM 3a
OCHUTypsiBaHE Ha KOpEeKTHa paboTa Ha HaarpajaeHara GyHKLHOHAIHOCT;

(7) Buenpspane Ha HaarpaleHus codTyep B eKCIUIOATALMOHHAaTa cpeAa Ha
Bwanoxkurens. Buenpssanero ce u3pbpuiBa ot WT 3BeHa Ha Bwnanoxwurens, ¢ ydactue M
CBIIPOBOKaHe OT cTpaHa Ha Msnmbanutens. Ilpu BHeapsBaHe M3NBbIHMTENAT cleiBa [Ja OCUTypH
MOCTOAHEH eKMIl B oucuTe Ha Bb3noxkurens, KOHTO Aa noanomara AeHHOCTHTE M0 BHEJIPSBAHE
NpaBuiiHAaTa EKCIUIoaralMss Ha TpHaoKHUs codryep. [lpe3 mnepwoma Ha CHNPOBOXKIAHE
M3ambaHMTENAT OTroBaps Ha BCHYKHM BB3HMKHAIM BBIPOCH M peluaBa yCTAHOBEHH NpobieMM M
aKTyaJIn3upa NakeTHTe JOKyMEHTalus;

(8) Ocurypserane Ha HeoOXoaMMara [OKYMEHTAallMs CBhIJACHO M3MCKBAaHMATA Ha
HacTosuus nokymedt u JIPJIII;

(9) OOyuenne Ha noTpeOuTeNH 3a paboTa ¢ HaArpajaeHaTa CHCTEMa;

(10) Tpanchep Ha 3Hanus Ha HT caykurenure OoT CHOTBETHOTO BEIOMCTBO MO
MPOEKTHPAHETO, pa3pabOTKaTa M BHEJPABAHETO HAa HOBHTE (DYHKLIMOHATHOCTH.

9. KOHCYJITAHTCKHU YCJIYTH B CUCTEMATA HA M® (VCJIVIA 4)

9.1. O6mm pannu 3a yeayrara

9.1.1.1. Llenta e npeaocTaBsHe HAa KOHCYJTaHTCKH YCAyrM Ha Bw3noxkuTens 3a uanata
cuctema Ha M.

9.1.1.2. U3nmeauurensT KoHCyaTHpa Bb3nokurens no BuNpOCH, CBBP3aHH C YCIYTHTE 110
HAacTOALUMA IOKYMEHT W 1eHHOCTH, CBbp3aHu ¢ uHTerpaums Ha UT undpactpykrypn.
9.1.1.3. INpoekTHTe OT Ta3u yCayra ce W3MBLIHABAT C BL3IAraHe.

9.1.1.4. Branaranero Ha KOHCY/ITAHTCKHTE NpPOEKTH CTaBa ¢ MHCMEHA 3afBKa, CHIIACHO
H3HCKBAHHATA HA HACTOALUMA IOKYMEHT, B KOATO Ce OMMCBAT Lie/ITa, 06XBAaThT, 00EMBT, CPOKOBETE

3a W3MTbJIHEHWE, HeoOXoaMMmMTEe pecypcH (KaapoBM M (MHAHCOBM) M BCHYKM W3MCKBAHMA Ha
BeHeduumenTa OTHOCHO NpeJOCTAaBSHETO Ha yciyraTa.
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9.2. leiiHocTH 110 Ipe0CTaBsiHe HA KOHCYTAHTCKH YCIYIH

9.2.1.1. [leliHocTHTE MO NpefOCTaBsHE Ha KOHCY/ITaHTCKH YCHYIM BKIKOYBaT, 0e3 na ce
OrpaHu4aBar Jo:

(1) H3roTBsHe Ha TEeXHMYECKM 3aNaHHs M cneurdUKalug, HMHCTPYKLIHM, NpouenypH,
YKa3aHWs, NOMOIIIHH MaTEPHaIH H Jp.;

(2) Tloanomarane Ha Gu3Hec-3BeHaTa Npw AeUHMpPaHe Ha QYHKIMOHAIHM M3MCKBAHMS

KbM HOBHM WJIM HaJrpajeHH NPHIOKEHHS, BKIIOUHTENHO U AeduHMpaHe Ha unTepdeiick 3a Bph3Ka
MEX/y KOMMOHEHTHTE Ha CHCTEMMUTE;

(3) VYuacrue mpu nnanupaHeTo, NPOEKTHPAHETO, BHEAPSBAHETO M HATPaXKJAHETO Ha
MH(OPMALIMOHHM CHCTEMH M PETHCTPH OT IJIe[IHA TOYKA HA OCMIypsBaHE Ha ONEpaTHBHATA MM
CbBMECTHMOCT M HOpMalHaTa MM paboTa B 00llla apXMTEKTypHa Cpela MM ChLIECTBYBAlATa
€KCIUIoaTallHOHHa cpefia Ha Bu3anoxkurens;

(4) Amnamms u 00paboTka Ha JaHHH B pa3nuuHK daiinosu Gopmary;

(5) Paspabotsane Ha NMpOTOTMNM 3a YCIYTH M/MIH KOMIOHEHTH Ha MHGBOPMALMOHHM
CHCTEMH;

(6) H3pbpuBane Ha Ou3HeC M QYHKLHOHAIHHM aHAIIH3H;
(7) Pazanunn dopmu 3a oOyueHue Ha noTpeGUTENNTE OT cHUcTeMaTa Ha M;

(8) VwuacTue B: OLIeHKa Ha IPOEKTH, 3a/IaHHs U CieLM(HKALMK, TECTBAaHE HIIH BHE/IPSBAHE
Ha NMPHJIOKHH CHCTEMH;

(9) Veayru, cesp3anu ¢ HHGOpMalLMOHHA CHTYPHOCT M 3allIUTa Ha JaHHHTE:
(a) MHsroTrBsHe Ha HOBM M aKTyaJIM3MpaHe Ha CBUICCTBYBAIIH IOKYMEHTH TIO
CHI'YPHOCTTA M YTIPaBI€HHETO Ha PHCKa;
(6) OuenHka Ha TeKymIO0 HHBO Ha PUCKA, Pa3BHTHE Ha apXMTEKTYPa 3a CHUIYPHOCT,
M3rOTBSIHE Ha NPENJIOKEHMsS 3a rapaHTHpaHe Ha CHIYPHOCTTa M MpWIaraHe Ha pellleHus 3a
yNpaBieHHe Ha PUCKa ChIUIACHO JAeHCTBalaTa HOpMaTHBHA ypeaba U Hail-100puTe NPaKTHKH;
(B) Habmonenne ¥ OLEHKa Ha OpraHM3allMATa, CXEMHTe, TNpOLENYpUTEe U
HHCTPYMEHTHTE 10 CHTYPHOCTTA;
(r) [Iloanvpikane u npenocTaBsHe Ha MHGOpPMALIMs 32 KOHKPETHH KOJIMYECTBEHH M
KauyeCTBEHH XAapPaKTEePHUCTUKH Ha HUBOTO Ha CHI'YPHOCT 3a BCsiKa eJHa MH(OpMallMOHHA cHcTeMa,
PETHUCTHP HJIH YCTPOHCTBO;
(n) Ouenka Ha BbHIIHWTE U BbTpelHH 32 M® u BPD puckoge, 3annaxu u ys3gumocT
OT NpoOKMB B CUI'YPHOCTTA N0 OTHOLLIEHHE Ha BCAKA €1Ha MHGOPMaIIMOHHA CHCTEMA MJIH YCTPOHCTBO
¥ HaOeNA3BaHEe Ha aJIcKBATHH MEPKH 3a TAXHOTO CMEKUYaBaHe;
(10) Ycnyru, cBBp3aHH ¢ aJanTUpaHe Ha apXUTEKTYPH, MpeKH, HHYOPMALIHOHHH CHCTEMH
M PErHCTpH NpM BIE3TH B CHIa OPraHM3alMOHHM, AJIMHHHMCTPATHBHHM, CTPYKTYPHH W/MIH
HOPMaTHBHM NPOMEHH B cucTemMaTa Ha M@
(11) Yeayru, cBbp3any ¢ u3rpaxkaane Ha HHTepdelcH Mex1y HHPOPMaUMOHHH CHCTEMH
¥ PErHCTPH, BKJIFOYMUTEIHO Y BHHIIIHU TaKMBa 3a CHCTemara Ha M@
(12) IlefinocTd TO  OMMCaHWEe Ha  Pa3MYHM  APXUTEKTYpH  (TEXHOJIOTHYHA,

opraHu3alMoHHa, HHPOPMaLMOHHA, 1aHHK), pa3paboTBaHe Ha MOJCIIH, OTIMCAHHE M CHMYJIMPaHe Ha
Gu3HEeC-TPOLIECH M JOKYMEHTMpaHe Ha AeHHOCTTa ChC ChHIUECTBYBAIIMTE NpH Bb3nokurens

MPOAYKTH.

9.3. Ipyru H3HCKBaHHs KbM ycJayrara
9.3.1.1. KoHcynranTckuTe yciyru crieisa Ja ObAaT Ha NpO(ecHOHANHO HHUBO, KaTo
CHOTBETHMTE KOHCY/ITAHTH MpHUTEXABAT HEOOXOAWMMA NpodecHoHaneH U cneuuduyeH ONUT,
KBaaM(HKauMs M cepTHQUKATH 33 OCUrypsBaHe Ha e(eKTHBHO NOATNOMaraHe Ha paboTara MWW
peluaBabe Ha nNpodneMuTe.
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10. JOOKOMILJIEKTOBKH HA CBIIECTBYBALIIU UT HHOPACTPYKTYPH B
CHCTEMATA HA M® (YCIIVTAS)

10.1. ITen u o6xBaT Ha AeHHOCTHTE
10.1.1.1. LlenTa Ha Te3u ACHHOCTH € Ja C€ U3BLPLIBAT JIOOKOMIJIEKTOBKH H CBBP3aHUTE C TAX
NefHOCTH NO WHTerpupaHero um B cbuiecTByBamu WT nnbpacTpykTypu ¢ L€1 pasuiMpeHue,
OTITHMH3AIIMs WK JAeHCTBHS TIPH CTIEIIHH W aBapUAHH CHTYallHH.
10.1.1.2. Ycnyrara Moske Ja BKIKOYBA J0CTAaBKM M CBBP3aHHUTE C TAX JCHHOCTH 3a:
(a) XapayepHHu ¥ copTyepHH KOMIIOHEHTH;
(6) OcurypsBane Ha Bpb3kH B ohuc W/ Mexxay oducu B cuctemara Ha MQ;
(8) PasmmpsBaHe Ha TOKaJHMTE MpexkH B oduic nian oduck Ha DeHeduMeHTHTE.

10.1.1.3. JlefiHOCTHTE MO Ta3u yCIIyTa e W3MbJHABAT C Bh3Jlarane.

190.2. H3uckBanisa KbM JelHHOCTHTE

10.2.1.1. JeiinocTiTe, KouTO M3OBIHUTENST Clle/iBa 1a OCHMTYPH MOTAT [a BKITIOYBAT:

(a) TIpoyusane u ananu3 Ha notpedHoctute B UT undpactpykrypara;

(6) JlocTtaBka Ha HEOOXOAMMHUTE KOMIIOHEHTH;

(8) VYuacTHe TpM MOHT2Ka, WHCTAIMPAHETO, HACTPOHKATa, KOHQHMIYPHUPAHETO H
WHTETPHUPAHETO Ha HOBUTE KOMIIOHEHTH B ISJ0CTHATa MH(PACTPYKTYpa M NPOBEKIaHe HA TECTOBH
H3[IMTAHUS, KaKTO W JPYrH cneuudH4HH JEHHOCTH, CIIOpell eCTECTBOTO Ha JOOKOMILIEKTOBKATA.
JIeHOCTUTE Ce M3BBPIIBAT 3a€/1HO C EKHUITUTE, OCUTYPSIBAIIM TEXHUYECKOTO NOANBPKaHe;

(r) OObyuenue Ha noTpebHUTENUTE 32 paboTa ¢ 1O0CTABEHHTE KOMIIOHEHTH;

(1) OcurypsiBane Ha HeoOX0IUMaTa TeXHMYECKA JOKyMEHTALIMS.

10.2.1.2.3a Bcako no0OKOMIUIEKTOBaHe W3mbiaHMTENST clieaBa Ja I[0EMe TapaHIMOHHA
MOJAPBKKA C NPOABDKMUTENHOCT OT €1Ha TOJAMHA WIH B paMKHTe Ha ¢abpuyHaTa rapaHuus, ako
NocnefiHaTa € pa3iuuHa OT efiHa roauHa. MHctanupanata HoBa uwacT criefiBa aa obe3neuu
HOpManHaTa paboTocnocoOHOCT Ha 1171aTa JOOKOMILIEKTOBaHA CHCTEMa.

10.2.1.3.HenocpencTeeHo Npe/iu HauaJloTo Ha NPEIOCTaBsIHE Ha rapaHITMOHHA NOJPEKKA Ha
BCsIKa JIOOKOMIUIEKTOBaHa cucTeMa M3nbiaHMTenAT naBa Ha Bb3nokurenss JOKYMEHT, ChAbpAKALL
YCIOBHMATA 3a Ka4yeCTBOTO Ha yCIyrara — BPEMEHA 3a peaKllMs M BpEMEHa 3a OTCTpaHsABaHE Ha
BB3HMKHAIM NpOOJNEMH, KOHTAaKTHH TOYKM M Jp., rapaHTHpamu Oe3npoOnemHara pabora Ha
JIOOKOMIIEKTOBAHATa CUCTEMA H CHOTBETCTBALLM HA M3UCKBAHMATA HA HACTOALIMUS AOKYMEHT.

10.2.1.4.3a npeaocTaBsHe Ha yciyrara 3aeiHO C LIEHOBOTO MpEIJIOKEHHUE CE MPEJOCTABAT
€IMHMYHU LIEHH Ha MOCOYEHUTE KOMITOHEHTH 32 JIOOKOMIIEKTOBKA.

11. FHTEI'PAIIUA HA IIPHJIOXKEH CO®TYEP 3A AM (YCJIYIA 8)

11.1.  Ilex u obxBaT Ha yciayrata

11.1.1.1. Jlefinoctute mo ycmyrara morar jaa Obaar peryispud (6e3 Bw3narame) M c
Bb3/laraHe, KakTo cleBa:

(1) Ha perynsped nmpuHumMn — 3a nepHOIMYHM AEHHOCTH 3a TeKyllaTa roauHa, Hamp.
NoAABpKaHe Ha NOKYMEHTalMA 3a 6H3H€C—l'[pOLlCCH;

(2) Ypes BB3naraHe - 3a EJHOKPaTHH HEHHOCTH MO pa3BUTHE HA KOHKPETHH
3 1
YCIYTH/TIpHIOKEHHS.

KomnoneHtH Ha T undpactpykrypata Ha AM.

11.1.1.3. JlefinocTute BKMIOYBAT yyacTHe B pa3poiiHuTe dasu (nmaHupane, NpoeKTHpaHe,
BHCAPABAHE W HAArPaKIaHE) Ha KOMIIOHEHTHTE OT IJleHA TOYKZ HA MHTErPUPAHETO MM M
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OCHrypsiBaHe Ha HOpMajHata um paboTa B 00lla apXMTEKTypHa cpeia, KaKTO M B NPOLECHTE MO
paseuTHe Ha npeanaranute or AM HUT ycnyryu ot rieana Touka Ha HHTETPHPAHETO UM:

(a) Cwp3napane. noaabpiKaHe B IOCTOSHHO aKTYalHO ChCTOSIHUE Ha MOJEJIH Ha OH3HeC
NpoLEeCcHTe U HH(OPMALIHOHHUTE MOJIEH (aHATMTHYEH M 113aiiH) B 0OIIMs apXUTEKTYPEH MOJen Ha
NPHI0AKHUA coPpTyep Ha AM;

(6) VYuactre na M3anmbeaHHTENs B MPOLIECHTE 1O pasBUTHE Ha npepnaranute B AM UT
yciIyrd B 001acTTa Ha CBOsiTa KOMNETEHTHOCT - NPHJIOKEHUATA U KOMIIOHEHTHTE Ha TEXHMYecKaTa
MH(pacTPyKTypa OT rieHa TO4YKa Ha MHTETPHPAHETO UM.

11.1.1.4. JlefiHOocTHTE M3PWYHO M3KMOYBAT JACHHOCTH mno pa3paboTka/nocTaBka Ha
MPHJIOKEHHSA/KOMIIOHEHTH Ha TeXHMYecKaTa HMHQpPacTPyKTypa, OCBEH ydacTHe B Haj3opa M
KOOp/JMHALIMATA B PAMKHTE Ha KOMIIETEHTHOCTTa Ha M3nbiHuTens o Hacrosiuara crnenudukanms.
11.1.1.5. JlefiHocTuTe N0 MOJAENMpaHEe M JOKYMEHTHpaHe Ce€ M3BBpIIBAT Ha 0asa
CHINECTBYBALLMTE WJIH TUTAHMpPaHU NpU Bv3noxkurens obdma cpena u 6asa aaHHH. B Hacrosmms
MOMEHT AM H3n0n3Ba CNeHUTE NMPOAYKTH:
(a) HuctpymenT 3a moaenupaHe Ha Ou3Heca, IpoekTHpaHe U TecTBaHe: Rational Rose
Enterprise Suite, ARIS;
(6) HuctpymenT 3a caeneHe paboTocnocoOHOCTTa Ha cHcTeMara: Tivoli;
() HHctpyMmeHT 3a peanu3auus Ha O6azata naHuu: Informix.
11.1.1.6.M3mbIHUTENAT ClIeIBA Aa OCHUTYPH KOOPJAHHALMATA (B pAMKHUTE Ha 3a1bJDKEHUATA CH
M0 HACTOALMA JAOKYMEHT) M B3aMMOJAEHCTBHETO C BCHYKM M3MTBJIHHUTENCKH €KWUIH, HMally
OTHOIIEHHE N0 Pa3BHTHETO Ha HOBU H HAJAIPaJ€HH NPOAYKTH, KAKTO U B M3IIBIHEHHETO HA TEKYIUH
NPOEKTH.
11.1.1.7. Bcekl npoekT MOKe aa BKIOYBA pazavueH Opol W obeM oT AeHHOCTH.
KoHkpeTHHST BHZ ¥ 00eM 3a BCceKH MPOEKT Ce YTOUHABAT B 3asBKaTa w/wam JIPIIL

11.2.  [leiiHocTu B 00XBaTa HA ycJayrara

11.2.1. [eiinocrure BbB (pazn Ilnanupane n IlpoekTHpaHe Ha npHaoKeH copryep
BKJIIOYBAT:

11.2.1.1. Cp3naBade, DOAABPIKAHE B AaKTyaJHO ChCTOSHME M aHalnM3 HAa MOJENH Ha
CHIIECTBYBAllM MJIM HOBM OM3HEC MPOLECH, HHPOPMAUMOHHH MOJENHM (aHAJIWTHYEH M AW3aiiH)
obmms Mozen Ha nannute B SOA Ha AM, ¢ uen pa3BHTHE Ha HOBM M chuuecTtByBamm MT
NPHIOKEHHS;

11.2.1.2. IToanomarane Ha OM3HeC 3BeHaTa Npy AepHHMpaHe Ha QYHKIMOHAIHH U3UCKBAHHA
KBM HOBH MJIM HaArpajeHu MPUIOKEHHUs, BKIIOYMTENHO U AedUHMpaHe Ha MHTepdeHcH 3a Bpb3Ka
Me K1y KOMITIOHEHTHTE Ha CHCTEMHTE W OTJE/THH CHCTEMH;

11.2.1.3. Tlognomarane Ha UT nupekumsita Ha AM npu neduHMpane Ha HedyHKIIMOHAIHH
MANCKBAHMS KbM HOBH MITH HaJrpaJcHM NPHIOKEHHS, BKIIOUMTENHO M lehuHHpaHe Ha uHTepdeiich
3a BPb3Ka MEXK/Y KOMIIOHEHTHTE Ha CHCTEMHTE;

11.2.1.4. AHanu3upaHe M OLieHsiBaHEe Ha HEOOXOAMMOCTTA H CTEMEHTa Ha HHTErPUPAHOCT
MEJK/Ly ChIIECTBYBAIIMTE CHCTEMHU W/HITH TE3H, KOHTO Ca B NpOLIEC Ha pa3paboTKa;

11.2.1.5. Jlebunupane Ha TeXHUYECKH M3UCKBaHMs B 001acTTa Ha CBOATA KOMIMETEHTHOCT
KbM HOBM WJH HaArpajcHH TIPHIOKEHHS WIM TPOMEHH B TEXHMuYecKara MHPpacTpykTypa no

OTHOIIEHHE Ha:
(a) TexHuueckara apXWTEKTypa C OIJIe/l BIMCBAaHE B obmara wuHterpupana HUT

apXHTEKTypa Ha OpraHM3alMsaTa;
(6) VinTerpupane Ha NPWIOKEHWETO HWIM KOMIMOHEHTa Ha TEXHHYeckara

uHpacTpykTypa KbM obmata UT nndpactpykTypa. Uutepdeiicu KbM ApYrH CHCTEMH M 00OMEH Ha
uHpOpMAaLIMA C TAX M OCHTYPsIBAaHE Ha OCTHI 10 CK/IAZ0BE OT AaHHH (Data Warehouse);
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(8) BuempsiBaHeTO — TECTBAHE, MHTETPHPAHE, NPUEMaHE, IOKYMEHTALIHA, 00yueHHE;

(r) OueHka Ha pHCKa N0 OTHOLIeHHe Ha o0wara cpea, uaeHTHDUIIMPaHEe Ha KPHTHYHH
TOYKH B NPOEKTA;

(1) Kauecteoro Ha oOcnyxBaHe, ONEpaTHBHA CBHBMECTUMOCT, uHpOpMalMOHHA
CHTYPHOCT, NIOTPeOMTEIICKH FPYNH H PO HIH;

(e) BrxiouBaHe Ha KOHTPOJM. TNO3BONABALIH KOHTPOI Ha paboTocnocoOHOCTTa,
TMPOM3BOAMTENHOCTTA, AOCTHLIIHOCTTA, HATOBAPBAHETO HA KPHUTHYHH KOMIIOHEHTH M JIpYTH
napaMeTpu Ha TpHIOKeHHeTo mnpu pabotata My B ofma WHTerpauMoHHa cpeila BbB (asa
MoJIbpKaHe.

11.2.1.6. AHanu3 Ha BL3AEHCTBHETO HA NMPOMEHUTE BbPXY OCTAHAIUTE CHCTEMM M YCIIYIH OT
KOpropaTHBHaTa apXUTekTypa. OLeHKa Ha NPEeIoKEHNTe NPOMEHH H HOBH YCIIYTH N0 OTHOLUCHHE
Ha SOA NpHHLMNKTE 32 U3rPAK/AAHE HA YCIYTH W APYrH NPHIOKHMH CTaHIApTH.

11.2.1.7. AHanu3 Ha BB3MOKHOCTHTE 3a peajM3alMs — J0CTaBKa Ha HOBH CTaHAAPTHH
KomroHeHTH (ready—from-the-shelf), npurakiaHe Ha CBIIECTBYBAIM HJM pa3paboTKa Ha HOBM.
OLeHKa Ha HeoOXOMMHMTE ananTaluy (customisations) BbB Bpb3Ka C HHTEIPALUATA;

11.2.1.8. PaspaGorBane Ha naaHoBe 3a 00HOBsBaHe Ha HHQpPaCTPYKTyparTa.

11.2.1.9. o Bpeme Ha dakTHueckaTa pa3paboTKa/I0CTaBKa Ha MPHIIOKEHHETO/KOMIIOHEHTA
na UT undpacTpykTypaTta, OCUIypsiBaHE Ha HAA30p W KOOPJHWHAIMS, aK0O IOCTAaBYHLIMTE ca NMoBeye
OT €/1UH.

11.2.2. /leiinocTuTe BLE (ha3a TecTBane u BHeApsiBaHe Ha UT ycayru BriouBar:

11.2.2.1. JleliHOCTH MO TECTBaHE:

(a) Msrpaxnane W mnoaabpkKaHe Ha aKTyajlHa MWHTerpHpaHa TecToBa Cpeja,
CHOTBETCTBAallla HAITBJIHO Ha W3MOJ3BAHWUTE BepcHH codTyep, Xapayep M CHCTeMH B AreHUMs
“MuTHMIK”, MO3BOJIABAIIA TECTBAHE HA CreLMaTH3upaHus codTyep OT IreHa ToYKa Ha messaging
CHCTEMa W CHMYJIMpallla pa3IHyHHUTE HepapXuuHH HUBa B AM;

(6) PaszpaboTka Ha mpoueaYPH 32 HHTErPALIHOHHH, PETPECHOHHH TECTOBE H TECTOBE 3a
HaToOBapBaHe:;

(B) PaspabGorBaHe Ha apXMTEKTypaTa Ha TECTOBMTE NOJHUIOHH;

(r) Opranusupane Ha OEHHOCTHTE MO TECTBAHE HAa MHTErPHPaHHUTE BEPCHH Ha
MPHIIOKHHTE CHCTEMH;

(a) TlpoBexnane Ha MHTErpaLIMOHHH, PErPECHOHHH TECTOBE H TECTOBE 332 HATOBapBaHeE,
KaKTO W aHaJIM3 Ha pe3yJITaTHUTE OT TAX.

11.2.2.2. Ouenka Ha peann3aumsTa Ha MOIYJIMTE Ha NMPUJIOKHHTE CUCTEMH:

(a) KoopaunupaHe Ha peanu3alMsaTa Ha NPHIOKHHTE CUCTEMH;

(6) OuensBane Ha TEXHMYECKATa JOKYMEHTAIMA Ha MPHIOKHHTE CHCTEMM;

(8) Koopaunmupane W ocbluecTBsiBaHe Ha KOHTpOJl BBpXY paboTata Ha pa3IM4YHHTE
pa3paboTyYHIIM Ha MOY/IUTE Ha MPHIIOKHUTE CUCTEMM;

(r) Ilpu Bw3narane BB3N0KMTENAT OCHTYpsBAa HANWYHATA TP HErO AOKYMEHTALIMS.
IIpu HEOOXOAMMOCT OT IONMBIHHTENHA JOKyMeHTals M3MbIHUTENAT 5 OCHTypsBa 3a CBOS CMETKa
Oe3 ToBa 1a BIMsAE Ha CPOKOBETE H KA4YECTBOTO Ha U3ITbJIHEHHE.

11.3. H3ucKkBaHHA KbM H3NMBJAHHTEICKHTE eKHITH

11.3.1.1. 3a U3MBIHEHHETO HA BCEKH MPOEKT B 3aBHCUMOCT OT BH/a M 00eMa Ha AeiHOCTHTe
M3nbannTenst cieasa Aa ocurypu HeoOXoaumus Opoll ksanuuuupann u cepTHOMUMpaHH
CNEeLHATIUCTH C JOCTAaThY€H OIMHT B JEHHOCTHUTE MO MHTerpauus. EKMITBET MOMMEHHO c€ MOCo4YBa B
JAPJIIT kato ce noco4sa ONMTa Ha JKLETO OT eKMna. Bb3/l0KHTENAT MMa TIPaBo NO BCAKO BpeMe Ja
NMOMCKA CMAHA Ha 4YIEH OT €KHIa.

11.3.1.2. M3uckBanusTa KbM exunute 3a AM ca onucann B [Ipunoxenue Ne 5.
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12. MOJAIBPKAHE HA SAP CHCTEMATA HA M® (YCJIVTA 9)

12.1.  MMoaaspxkane na SAP cucremara 8 M@

12.1.1.1. Jle#inoctuTe mo nommspxkane Ha SAP cucremata Ha M@ ce M3BBPLIBAT IpH
YC/IOBHSATA Ha T. 8.5 1 CbOOPA3HO M3HCKBAHMSATA, IOCOYEHH MO-70Y.

12.1.1.2. JlelinoctuTe no nommbpskane Ha SAP cuctemata na M® ce M3BBPLIBAT Ha
peryispeH NMpUHLIMIT.

12.1.1.3. SAP cucremata Ha M® mnpurexasa cieaHute QyHKiMoHanHocTH: Funds
Management, Material Management, Project System, Investment Management, Controlling Treasury
(Cash Management: Money Market), FI Financial Accounting (General Ledger Accounting (FI-GL);
Accounts Receivable (FI-AR); Accounts Payable (FI-AP)).

12.1.1.4. Cucremara ce u3non3pa 3a obcnyxkpaHe Ha QyHKIMH Ha AupekuuuTe ,,Haunonanen
(oua” M B KayecTBOTO H Ha cepTH(HUMpall opraH IO eBPONEHCKHTE Nporpamu, ..DuHaHcH H
yrpaBieHHe Ha coOcTBeHOCTTa”, ,.BeTpemen oaut” B M®, Bcuuku BPB kbM MHHHMCTBpa Ha

(uHaHCcHTE M TeXHHTE Noapa3jeneHns, Y npapisBamure oprani no OnepaTHBHHE IIPOrPaMH.

12.1.1.5. KBM MoMeHTa ce u3noa3Ba ot okono 400 cayKUTeNnH ¢ THLEH3H 32 npodecHoHaleH
norpeduren, Bepcust SAP ERP 6.0 (SAP ERP 6.0 Professional User) u okono 36 (tpuaeceT u mecr)
Opos CIY)KMTENH ¢ NULIEeH3U 3a orpaHudeH npodecuoHanex norpeduren, sepcus SAP ERP 6.0 (SAP
ERP 6.0 Limited Professional User).

12.1.1.6. SAP cuctemara Ha M® e cHabaena u ¢ 2 (aBa) Opos nmueH3u 3a norpeburen
paspaboTumk, Bepcus SAP ERP 6.0 (SAP ERP 6.0 Developer User).

12.1.1.7. ba3zara nanuu e DB2 B aktyannara ii Bepcus.

12.1.1.8. B cnyuaii, ye B ObJelle cucTEMaTa Ce pa3BHE C HOBH (YHKUMOHATHOCTH HM/MIH
MOJYyJM, TO ChLIMTE, [0 HCKaHe Ha Bb3moxkurens, ciensa Aa ce 0OXBaHAT OT MNOAAPBIKKATA
CBIJIACHO H3HCKBAHHMATA HA TO3H JOKYMEHT.

12.1.1.9. UsneaHuTENAT Clie/Ba A2 OCHTYPH CE€HHTE JCHHOCTH:

(1) Texnnuecko noaabpxane Ha UT nndpacrpykrypara na SAP B M@ B ocHOBHHS

u pesepeuus UT uenrnp:

(a) Tloambpkane u npomeHu B Security policy Ha ChbpBBpPUTE, OCHTypsBaHe Ha
3allMTa OT HeperjaMeHTHpaH H HEOTOPH3HpPaH JA0CTBN A0 NPOrPaMH H J1aHHH;

(6) IlommbprkaHe akTyanHa KoH(Urypauus M aiMMHUACTpHpaHe Ha SAP Router;

(B8) Update u Upgrade Ha onepallMOHHMTE CHCTEMM NIPH M3BBPIOBAHE HA KOHTPOJ
Ha eTaJOHHHTE MapameTpH M paborocnocobHocTTa Ha OC ype3 aHann3 Ha Bb3MOXKHHTE IPELIKH H
nocneAcTBMs 3a Oasata JaHHM npu oOHoBsBaHe Ha BepcusTa Ha OC M BB3MOKHOCTHTE 3a
ONTHMM3ALIUs NIPU TIPEMHHABAHE KbM M0-HOBA BEPCHS;

(r) BwBexkmaHe chriacyBaHo ¢ Bb3nokuTens Ha HOBH WM aKTyalM3HPaHH BEPCUH
HAa KOMIIOHEHTMTE Ha CHCTEMAaTa, BKJIIOYMTENHO OMnepalHoHHaTa cucTtemMa M 0asata JaHHM
HENOCPECTBEHO CJIE/l M3IIM3AHETO UM, HO HE MO-KBCHO OT NET paboTHHM THH;

(1) Murpupane Ha SAP cucremata W HEHHMTE KOMIOHEHTH KbM Jpyra
onepalMoHHa cucTema M 0as3a JaHHW, PasiHYHM OT ChHIIECTBYBAILATa MPH MCKaHE OT CTpaHa Ha

Bb3/10KMTENS U B CBIVIACYBAH MEKY CTPAHUTE CPOK;
() VYuactue npu mMurpupanero Ha SAP cuctemara, HeHHHUTE KOMIOHEHTH B T.4.

fa3ara naHHM u norpedutenure kbM SAP HANA u TecTBaHETO Ha MHIPALMATA;

(%) Tloanbpxkane Ha SAP HANA cnen murpaumsra M H3BBPLIBAHE HA BCHYKH
neiinoctn no TC, KOMTO ca OTHOCHMM KbM Ta3H MOJUIPHKKA ¢ KOHKpeTH3upaneto um B JIPZIIL

(3) AJMMHMCTPHPAHE Ha ONEPALMOHHN CHCTEMH Ha CHPBBPHTE;

(1) VHcTanMpane M HaCTPOWKa Ha rpaduyeH MoTpeduTeCKH uHtepdeiic SAP GUI
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Ha paGOTHH CTaHUMK, 100aBsHE M HACTPOHKA HA IPUHTEPH B CUCTEMATA HE MO-KLCHO OT TpH paboTHH
IHU OT Bb3HMKBaHE Ha HEOOX0AMMOCTTa;

() AZMMHHCTpHpaHe NOCTBNA Ha noTpeduTenute Ha SAP 10 cbpBBpHTE Ha
CHCTEMATA;

(k) Tlomabpxane M pa3BATMe Ha nomowna cuctema http:/fmis.minfinbg Ha
norpebureaure Ha SAP:

e (Cpb3naBaHe W OOHOBABaHE Ha MNOTpeOMTENCKH NMPO(HIM 3a MOMOLUHATA
cucTeMa Ha noTpeOuTenuTe Ha SAP;

o [lyGnukyBaHe W pENAaKTHpPaHE B MOMOINHATA CHCTEMa Ha NOKYMEHTH
(MpoueaypH ¥ APYTH NOMOLIHH MaTEpHaH);

e JlobaBsive Ha HOBM (YHKIIMOHAJTHOCTH Ha MOMOIIHATa CHCTEMA, CBITIACHO
M3McKBaHusATa Ha MD;

(1) WUsepppmpane Ha Backup Ha Oasata nannm Ha SAP, cwriacHo neiicTamure B
M® npouenypH;

(M) AnmuHHCTpHpaHe Ha HannyHuTe CYB/] 10 yCTaHOBEHH €TAJIOHH U MOJEIH;

(1) HabGmozeHHe 3a YeCTO MOBTapsLIM Ce MPeLlKH, KOUTO OMXa MO J1a 10BeAaT
10 HapymeHue Ha pabortocnocobnoctra Ha CYBJ] M TAXHOTO CBOEBPEMEHHO OTCTpaHsBaHe.
[IpoyuBaHe Ha Bb3MOKHHTE TPEINKH M MOCIEACTBHA 3a 6a3aTa JaHHM NpH OOHOBSBaHE HA BEPCUATA
Ha CVB]I ¥ Bb3MOKHOCTHUTE 332 ONTHMH3ALMA NPH NMPEMHHABaHe KbM N0-HOBa Bepcus. [leproanyen
KOHTPOJI Ha eTallOHHUTe napameTpu U paborocnocobnoctTa Ha CYB/;

(o) Ipoeepku Ha TecToBara, NPOJAYKTHBHAaTa M cucTeMara 3a KauectBo (Quality
assurance) cucteMu: Daily tasks checks, Weekly checks, Monthly checks;

(n) ExenHeBHO apXMBHMpaHE Ha CTaTHCTHYECKHTE (aiinose;

(p) IIpoBepka 3a chIIeCTBYBAllM OCHOBHM 3alMUCH Ha KJIMWEHTH, [OCTaBYMLIH,
MaTepHalii B TECTOBaTa, ITPOIYKTHBHATA M CHCTEMATa 3a Ka4ecTBO CHCTeMHU. BeBeK1aHe B TeCTOBa,
NMPOAYKTHBHA M cHcTeMaTa 3a kadectBo (Quality assurance) cpeau Ha KJIHMEHTH, JOCTABYMLH H
marepuanu Ha BeaoMcTBaTa. M3TpuBaHe Ha KIMEHTH, JOCTABYMLIM U MaTEpHallu;

(c) Hznbaxenue Ha Transport requests — CbriaacHO MpoLEAypaTa 3a YNpaBieHHe Ha
npoMenute B M@ u usnon3saHe Ha dyHkuuoHanHoctTa Change Request management na SAP
Solution Manager. PruHO cb31aBaHe Ha TPAHCNOPT C KOPEKLUHH BBPXY 00EKTH;

(1) IloaawpikaHe Ha MHCTaJALMATA, H3MOJI3BAHE M U3BBLPILIBAHE HA HEOOXOAMMMTE
KOH(QUrypauny U HacTpoiiku Ha SAP Solution Manager 3a ynpaenenue, Habmo/ieHHe U KOHTPOJ Ha
AeiicTBalnarta GyHKIHOHAMIHOCT Ha SAP cucTeMara — Ha TecToBaTa, NPOJYKTHBHATA W CHCTEMATA 3a
kauyecTBo (Quality assurance);

(y) Update n Upgrade na SAP Solution Manager, KakTo W HHCTaJMpaHe Ha HOBH
BEPCHH Ha CBIIMA BEIHAra, cje/l KaTo ca HAJIMYHM, HO HE MO-KBCHO OT MeT paboTHH IHM;

(¢) H3pppuiBane Ha yNpaBJEHHETO Ha MPOLIECHTE MO TECTBAHE CHC CPEACTBATA HA
SAP Solution Manager upe3 cbOTBETHH KOHPHUTYpPALMK M HACTPOMKH;

(x) HspbpmBane Ha ynpasjieHHeTo Ha npomeHute B SAP cbe cpencrBata Ha SAP
Solution Manager upe3 cbOTBETHH KOH(HUIYpALIHH U HACTPONKH;

(u) TMoaabpxkane W JOKyMEHTHpPaHE Ha NPOLECHTE M0 MPOMSHA ChC CPEACTBATA Ha
SAP Solution Manager — oT 3asBKaTa 3a IpoMsHa, OLEHSBAHETO i, 0100pABAHETO if, M3BbPIIBAHE HA
NPOMEHHUTE, TECTBAHETO UM M TPAaHCMOPTHUPAHETO UM MEKIAY CHCTEMHMTE M CBIIACHO AeHCTBAlINTE
npoueaypu Ha M®@.

(4) IlpomsHa Ha CHMCTEMHH HacTpoiiku, update M upgrade Ha cucTeMmuTe 4ype3
NpoMsiHA HHBOTO Ha patch-OoBeTe 3a TecTOBa M NMPOAYKTMBHA CHCTEMH, KaKTO M CHCTeMarTa 3a
KayecTBO — ChIUIACHO AelicTBalinTe npoueaypu Ha Ma®;

() Tednunpane na Background jobs 3a n3nbiHenue Ha ekeHEBHH IPOLIEAYPH;

(ux) 'eHepupaHe Ha NMNCBAILM NPOTPaMK B TECTOBHSA, IPOAYKTHBHHSA M CHCTEMATA
3a Ka4ecTso (Quality assurance) cspebp(H);

W 84/162

oy



Texnuyecka cneyuhurayus 3a uswecenu deiinocmu no ynpaenenue na HT ycaveu 6 cucmemama na munucmepcmeo na Gunaricume

(8) Ilpomsina Ha KOH(HUrypauMsTa Ha MPOrpaMHTE 3a OTCTPaHABAHE HA IPELUKH B
OpHIHHATHUTE BEPCHH, CBHITIACHO YTBbP/ICHATa NPOLEAYpa 3a YNPaBIeHHUe Ha TpoMeHH Ha M® 1 che
cpeactsara Ha SAP Solution Manager;

(10) Cnenene akTyanHOCTTa Ha BbBEJICHH HOMEHKIATypu B SAP u npencrtasste Ha
nepuoaHyHa HHhopmalMs B EKEMECEYHUTE OTYETH HIIH MPH TOUCKBAHE;

(1) YnpaBieHue Ha 10TpeOUTENCKHTE NPOGUIM, AKTHBUTH FPYITH M TIOTPEOUTENCKH
MEHIOTa B TECTOBaTa M NPOJYKTHBHATA CHCTEMM — CBIJACHO YTBBpJAEHaTa npoueaypa B M® 3a
aIIMHHHCTpHpaHe Ha noTpedutencky npodunu. Ilomapbkka W cnpaBku oT 6a3aTa JaHHM 3a
notTpeOUTenuTE;

(aa) [lonnbpkane Ha peniMKauMs 3a BCHYKH KPUTHYHM (aiiloBM CHCTEMH B
pesepeuua UT uenTsp:

(66)OcurypsBane Ha paGoTocnoco0HO KOTMHE Ha NpPOAYKTHBHATA CHCTEMa B
pesepeuna UT 1eHTHp ¢ ores Bb3cTaHOBSIBaHe Ha HOpMasHara paboTa cbe SAP.

(BB) PazpaboTBane Ha cLeHapuM M M3BBPIIBAaHE Ha TecToBe Ha IlnaHa 3a
HenpekbcBaeMocT Ha MT mpouecure B paborata Ha M®, otHacamm ce g0 SAP cucremata m
H3BBPLIBAHE Ha KOPEKLIMH MO /1aHa NPY MOMCKBaHE OT cTpaHa Ha Branoxwurens.

(2) Hopabpxkane Ha npuaoxkeHusTa Ha SAP 8 M@

(a) OrcTpansBane Ha HeJOCTAaThIM, CBBP3aHH C TEKYLIMTE HACTPOMKHM Ha
CHCTEMATa W JONBIHMUTEIHHUTE MPOrpaMH, pa3pabOTeHH 3a HYKAUTE Ha cHcTemata Ha MO u
Bb3HMKBAIIIM B XOJla HAa HETOBaTa eKCIJI0aTalHs;

(6) Cop3naBame, kopurupaHe W mnpoMeHH B ABAP ofekt Ha BHeOpeHHTe
dynkunonantoctu B SAP cucremara Ha M@, TpaH3aKuMH, NpOrpamHpaHy 3a HyKIuTe Ha M@,
BHEJIPEHM TNPOAYKTH 3a 0DorarsBaHe Ha HalIWYHUTE QYHKIMOHATHOCTH, KOMTO HE ca COOCTBEHOCT
Ha SAP AG, BxmounTenHO U B UHTepdeiicn Ha SAP cucTemara ¢ Ipyru CHCTEMH 9pe3 NporpaMupaHe
B CBOTBETCTBHE C NPOMEHHTE B OBIrapCKOTO 3aKOHOJATENCTBO (HOPMAaTHBHH aKTOBE) MM APYrH
NIPOMEHH;

(8) I'enepupane Ha cnipaBKH M OTYETH 10 MCKaHe Ha Bw3nokuTens, BKIIOUHUTETHO
M upe3 porpamMHpaHe;

(r) Wmnnementupane Ha SAP HOTH, M3BBpIIBaHE Ha KOpPEKIMH B codTyepa Ha
chcTemaTa, reHepupaHe Ha measurement reports, y4acTHE NPH M3ITBJIHEHUETO Ha JCHHOCTH IpH
NpeaoCTaBIHETO Ha YCIYTHTE ChriacHo yenosusTa Ha SAP Enterprise Support moaapbkkaTa H KakTo
¢ MpeIBMIEHO B JOTOBOPHTE 3a MOAApbkKa Ha SAP nuueH3u Ha Bwb3noxurens (Hanpumep:
»OcurypsiBave Ha nNOAJPBKKA 3a KPUTHYHH mnpodnemu™, . JlpoawmkurenHo nomoOpeHHe H
HHOBaUMHK™, ,. I no6anHa noaapwbxka®™, ,,JlocTosHEH KOHTPO Ha Ka4ecTBOTO);

(n) IMonnomarane Ha aeiHoctTa Ha M@ nO OTHOUIEHHWE Ha M3TPaXKAAHETO H
NOoATBP/KAHETO HA HOPMaTHBHATA paMKa 3a ynpaeneHue Ha UT undpactpykrypara upes naBaHe Ha
NpeUIOKEHHs 3a TIPOMEHM B CBHIINECTBYBAIMTE TNOJMTHKH, NpOLEAYPH M JAPYrH JeHCTBallH
noxkyment Ha M®, cp3zaBaHe Ha HOBM TaKMBa C OrJie/l nojoOpsaBaHe W onTtumusupane Ha UT
NPOLIECUTE, CBBP3aHH C JEHHOCTTA;

(e) ExenneBHO BbBe:kAaHe Ha BamyTHUTE Kypcose oT bHbB B cuctemara;

(k) TlpuBexkaaHe Ha HACTPOMKHMTE Ha CTAHAAPTHHA cOPTYEp B CHOTBETCTBHE C
NpOMeHUTE B OBArApCKOTO 3aKOHOAATENCTBO (HOPMATHBHM aKTOBE), BB BpPb3Ka C BHEAPECHHTE
¢dyHkuoHanHocti B SAP cucremara;

(3) Cnb3naBane, HacTpOiiBaHe H MOAAbP/KaHE HA NOJMLINA OHO/UKETHA CTPYKTYpa B
CHMCTEMATa, ChINIAaCYBaHO ChC CHOTBETHHTE OTFOBOPHH 3BeHa OT cucTeMara Ha M® u JIUC-M®;

(n) TloambpkaHe Ha aKTYaTHO ChCTOSIHUE B CUCTEMATa Ha BCHYKH OTYETH 33 KaCOBO
H3ITBJIHEHHME Ha OIOKETa, CBHIIIACHO M3UCKBAaHUATA Ha AUpeKims ., JIbpxaBHO cbKpoBulle” B M@ u
cwrnacyeado ¢ IUC-M@;

(#) TloaaspraHe HA aKTYalIHO ChCTOAHME HA CHCTeMaTa cbOOPa3HO M3MCKBAHMSA Ha
nupekuus .Hamponanen gonn™ 8 MO;
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(k) HactpoiiBane W TmoaABpXKaHe Ha TMporpamMara 3a TOQMIIHO CYETOBOAHO
NPUKTIOYBAHE B CHCTEMATA;

(1) Cwb3naeane, HACTPOHBAHE M MOIPBKKA HAa CYETOBOJAHH CMETKH Ha HUBO IPYIIOB
M OMepaTHBEH CMETKOTIAH M Ha HUBO (MPMEH KOJI;

(M) Peanusupane Ha nnaH-rpaguka 3a npoAyKTHBHO BHeapsiBane Ha SAP, onobpen
ot MQ@;

(H) CoeBpeMeHHO OTpa3sBaHe B NPOJAYKTHBHA Cpe/la Ha HACTBIIMIM NPOMEHH B
HOpMaTHBHaTa ypenda, Kacaely OlOJKETHOTO CYETOBOACTBO ChIVIacyBaHo ¢ Boanoxurens, HO He
no-kscHo oT 30 aHu;

(o) JlopazpaGorBaHe W oOorarapane Ha SAP 3ajaleHH CUYETOBOJHH CIPaBKH,
cpobpaseHd cbe crnenMpyUKaTa Ha CHOTBETHMA OKOJKETEH pA3NOpEAMTEN B CPOK, ONpeAesieH OT
Br3noxurens;

(n) Cws3naBane, pa3paboTBaHe, reHepUpaHe H MpeaocTaBsiHe Ha Bnanoxurens Ha
Pa3fM4HK CMIPaBKH U 0TYeTH 3a HyxauTe Ha M® u BPb B cpok, onpenenen ot Beanoxurens;

(p) UspbpluiBane Ha e€KeJHEBEH MOHMTOPHHT Ha (QYHKUMOHANHOCTHTE Ha
CHCTEMarTa;

(c) BuempsBane Ha HOBH (yHKuUMOHamTHOCTH B SAP W nopazpupaHe Ha Beue
ChLUECTBYBAIIM TAKHBA;

(t) TNomabpxkane Ha SAP Llentsp 3a yeayru (Service Desk);

(v) OcblnecTBsBa MOAAPHKKA MO MpOOIEMH, CBBP3aHH ¢ (QYHKUMOHHMPAHETO Ha
SAP cucTemara 1 0Ka3BaHe Ha MOMOIL Ha NOTpeOUTEeIMTE NPY M03BaHe Ha QYHKIMOHATHOCTHTE Ha
SAP npunoxenusaTa Ha M@, BKIIOUMTENHO 10 MeCTOpaboTa ¢ peaiHH JOKYMEHTH;

(b) OcbluecTBsiBa NOAAPHAKKA Ype3 NPAKO B3aUMOICHCTBHE C TPETH CTPaHH, UMaLH
oTHormeHHe KbM SAP cuctemara;

(x) LenoroauiuHo mpeaocTaBsHe, CboOpa3sHO M3MCKBaHHATA Ha MO, Ha
KOHCYJITallMM Ha MACTO, cbe cpeacraTa Ha Service Desk na SAP Solution Manager, no e-mail, no
TenedoH wim ¢ apyru cpeiactBa (Hanp. HP Service Manager) Ha xpalinute notpeburtenu Ha
CHCTEMATa I10 BbBEKIAHETO Ha eXKeJHeBHaTa Ol0DKeTHA U CYETOBOAHA HHOpMAaIHs;

(1) H3roTBsHC M NpCIOCTaBsiHE HA JOKYMEHTALMA M MPOBEXKAaHe Ha 00ydyeHue Ha
notpedurenu Ha SAP;

(4) Hsroresase Ha CBIBLTCTBALIA JOKYMEHTAalMs (MHCTPYKLMH, yKa3aHus W 1p.),
CBbP3aHH ¢ M3M0/3BaHETO Ha (QyHKUMOHanTHocTHTe Ha SAP M nybnukyBaHeTo ¥ B nmoMomHata
cuctema http:/fmis.minfin.bg.

12.1.1.10. U3meaHuTensT ce/Ba 1a NpelocTaBH eKurl, paboteunl Ha MicTo, B rp. Codpus. M®
NpeoCcTaBs TOMELIEHHs ¢ pabOTHH MeCTa, CTallMOHapHM TeneOHM 3a €KUMa, KOMITIOTHPHO
obopynsaHe, eauHeH TeneoH 3a mMO3BBHABAHMA Ha MOTPeOMTENM M eNEKTPOHEH ajipec.
HzuckBaHMATa KbM eKuna ca najaeHu B [Ipunoxenue Ne 5.

12.2.  Tloaabp#xane na cucremata CEBPA 8 M®

12.2.1.1. JlefiHocTHTE ce M3BBPIIBAT PEryIsApHO Ha TepuTopusaTa Ha M® OT cHcTeMHHTE
agMuHUcTpaTopu Ha SAP cucremara.

12.2.1.2. Tlo orHowenue na Cucrema 3a eneKTpoHHM OromkeTHH pasmnamauus (CEBPA)
M3neianuTenaT cneziBa 1a OCHIypH ClieJHUTe JeHHOCTH:

(1) Hactpoiika na pabGoTHuTe Mecra Ha notpeburenure Ha CEBPA 3a goctsn 10
CHCTEMATa, BKIIIOYHTEIHO H TAKHBA, CBBP3aHH C YIOCTOBEPEHUATA 3a €1eKTPOHHHM noanuck (YEI);

(2) Cesnasane Ha notpeGutenn u noTpeGuTenckn npoduan Ha noTpeGHTENMTE Ha
CEBPA B cucremara Ha M®;

(3) Ce3naeane Ha notpebureny ¢ npodui 3a ynpaBieHWe Ha AOCTBbLA 33 BCHYKH
[TspBocTenennn paznopeawrenu ¢ 6romker (TIPB);
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(4) Cw3nasane na notpedurenu B TecroBata cuctema na CEBPA:

(5) OxaspaHe Ha CHCTEMHa MOMOII Ha NOTPeGHUTENNTE HA CHCTEMATA:
(a) Ilpn Hanuuyue Ha NMpobneM ¢ KOMYHHMKAalMHMTE B CTPYKTYPHMTE Ha JIbLpXKABHATA
a/IMUHUCTPALMA — KOOPAWHALMS MEKAY CNEUHATHCTHTE N0 CHCTEMHO aJMMHHUCTpUpaHe B M@ u
aJIMHHHCTPATOpPa B CHOTBETHOTO BEJOMCTRO;

(6) ITlpn nannume Ha NpobGreM NpH NpomsHa Ha obCiyKBamara GaHKa MM Apyru
naunu 3a PbK — koncyntanuu na anmunuctpartopa Ha CEBPA 0T chOTBETHOTO BEZOMCTBO.

13. HEHTHP 3A OBCJIY’KBAHE HA IOTPEBHUTEJIA B AM (YCJIYT A 10)

13.1.  O6wo onucanne Ha ,,IlenTHp 32 obcay:xBane Ha norpeburenn B AM“

13.1.1. _llentbp 3a oOcayxBaHe Ha notpeburenn B AMY BimouYBa JAeHHOCTH MO
npenocrasHe Ha ycayra Copeuc Jleck (CI) 3a noaapekKa Ha BCHYKH YYacTHHLM B €JIEKTPOHHH
MHUTHHIM (KpaiHu noTpeOuTeNn B aAMHHHCTPaUMATa Ha AM, HKOHOMHYECKH OTIEPaTOpH M Jp.).

OcHoBHute aeitHocTH Ha Cepeuc Jleck ca:

(1) Ilpuemane Ha 3adBKM 3a YCIYIM M 3aBKHM 32 OTCTpaHABaHE Ha MHIMICHTH H
npodnemu;

(2) Peructpupane u npociensBaHe Ha HHUMAEHTH H NIpobiiemu;
(3) I[InpBonayanHa noAApPEXKa H KNacHpHUKaLHM;
(4) MOHMTOPMHI H NPOLIEIYPH 32 ECKATMPaHe B 3aBHCMMOCT OT JIOTOBOPHTE 32 JIOCTABKA;

(5) HaznagaBane Ha 3adBKHM 3a YCJIYIHM M 33J1auM 3a aHaJlM3HpaHe W OTCTpaHsABaHE Ha
MHLHJEHTH ¥ npoblieMH KbM exunure Ha CJI;

(6) Wndopmupane Ha notpeOuTenu 3a cratyc Ha 3asBKU KkbM CJ1;
(7) 3arBapsiHe Ha 3asBKHM Cl€l MOTBbPKIACHHE HA 3aBHUTEN;

(8) KomyHukauusi ¥ uHOpMHpaHe 3a MUIaHUPaHH KOHQUrypalluoHHH U QYHKIIMOHATHH
MPOMEHH, KOMTO MOTaT /1a OKaKaT Bb3/EHCTBUE BLPXY JAPYTH KOMIIOHEHTH W CHCTEMH Ha Pa3/IM4HU

WH(pacTPYKTYPHH HUBA;
(9) TlpemocTaBsHE HAa CTATHCTHYECKH JaHHHM U HHbOpMaLus 3a padorara Ha CII 1 ap.

13.1.2. VYcayrara Cepeuc Jleck B AM BKIIOYBA TPH HUBA, KOUTO UMAT CJIEIHWTE 3HAYECHHS:

13.1.2.1. CJ] vueo 1
OcHoBHOTO 3HayeHHe Ha lBo muBo CJI e “eaMHHa TOyka 3a KOHTAakT . 1Bo HOBO CJ]
ocHrypsiBa chOMpaHeTo M Mpe/loCTaBsSHeTO Ha HeoOxoaumaTa WHdOpMauMa 3a NoNydeHa 3asBKa. B
nombaHeHue 1Bo Huso CJ1:
(1) Ilpuema u perucTpHpa HOBH 3asBKH 32 MOAIPBIKKA]
(2) Ortroeaps 3a cvOupaHeTo Ha A0CTaTbUHO HHGOpMalUMA 3a NOJyYeHa 3asBKa 3a
NOAIPHKKA, TaKa ye TS 1a ObJe NpaBHIHO KaTeropu3upaHa U NPHOPHTH3HPAHA,
(3) TlposepsiBa nanu MOCTBIIMIATA 3asBKa 3a NOIPHAKKA HE € ,,1y0IMpaHa’;
(4) Bsema pelnenue 3a TOBa, 1/ 3asBKa 32 NOIPBAKKA € OT KOMIIETEHUMHTE M B 0OXBaTa
Ha neiicteue Ha ekunute Ha CJI, a aKO He € B ChCTOSHHWE Ja MpPELEHH, ecKalupa 3asBKaTa KbM
pbkoBoauTen Cupsuc Jleck;
(5) Ilposepsea B .,ba3a 3HaHusA™ 3a HAMTMYHOCTTA Ha PeLLEHHE N0 NO/1a/ICHA 325BKa,;
(6) Paspemasa 3asBKa 3a NOAAPBLKKA Ha 1BO HMBO, a NpH HEBB3MOKHOCT €CKanupa

3asiBKaTa, KaTo s Ha3Ha4yaBa Ha Mo/AX0Adlll KUl OT 2p0 HHUBO Ha C'BpBPIC HECK, BEHO CBC CHOpAHATa
U OmnHcaHa KbM 3adBKaTa IONBIHUTEIIHA HH(l)OpMaLlHH W MPEIIOKEHNUTE PEIICHHA, KOHTO HE Ca
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(7) TlpaBu iiepapxn4uHy (MEHMKMBHT) €CKaNnalllu;

(8) Tlpuema M mNpeaoCTaBs BCHYKM MaTepHany (aHaiWs, JOroBe, PeLIeHMs M Ip.)
CBBP3aHH CbC CHOTBETHATA 3asiBKA OT 3asBUTEJIS KOTaTo € HEMH COOCTBEHMK;

(9) OcbluecTBsBa Np¥ HeoOXOAUMOCT Bpb3Ka ¢ Apyru Help desk (Hamp. mo otaennu
NPUIIOKHI CHCTEMH ¢ No-BucoKa crioxkHocT, Help Desk na Tpetu ctpanu 1 1p.);

(10) 3aTBaps 3asBKMTE, Ha KOMTO TOH € COOCTBEHHK;
(11) TonpuHacs 3a KauecTBeHOTO 1 Ge3npobaeMHo nocTasHe Ha ycayrara CbpBuc Jleck.
13.1.2.2. C]JI uugo 2

2po uuBo CJI monyuaBa yBeaOMJICHME 3a Ha3HauyaBaHETO Ha 3asBka oT 1Bo Hueo CJI. 2po
HuBo CJ] u3BbpIIBA CIEAHUTE JEHHOCTH:

. [Ipu nonyyaBaHe Ha HOBA 3asBKa T# C€ Ha3HA4aBa Ha ChOTBETHHS KOMIIETEHTEH EKHMII
ot 2po uueo CJ] (excnepru ot JUCAJI-AM, ekcriepti oT OM3HEC AMPEKUMMH/OTAEIHM Ha AM, eKuiu
criequaJucTH Ha U3nennuTens);

(1) Ilpeanpuema BCcH4KHM HEOOXOIMMH JEHCTBHMS, 3a pa3spelllaBaHe HAa Ha3HauYeHaTa My
3asBKa;

(2) BwbanpousBekaa/aHann3upa/OTrOBaps 3a Ha3HAYEHaTa My 3asBKa;

(3) Tlpu HeoOXOAMMOCT CH31aBa HOBH CBBP3aHH 3asBKM KbM Ha3Hau€HaTa My 3asBKa - B
ciy4ai, ye € HeoOX0AMMO H3BBPIIBAHE HA JAEHCTBHUS H OT APYTH KUK OT 2-pO HUBO, MM 3asiBKaTa
na Obje eckaqMpaHa KbM 3-TO HHBO M MPOCIesBa NMporpeca Ha M3MbJIHEHUETO M 10 HAMHpaHe Ha
pemIeHHE;

(4) Habmopnaa neraiinure Ha MHLIMAEHTA, BKIIOUMTETHO 3acerHatute U T komnoHeHTH;

(5) Tlpu HeoOxoaMMOCT [OKJIAJBa 3a YCTAaHOBEHM mnpoOleMH B cHcTeMaTta 3a
perucTpupaHe Ha Jedektd Ha AM;

(6) JlonpuHacs 3a KayecTBEHOTO H Oe3npobreMHo aocTaBsHe Ha ycayrata Cepeuc Jleck.
13.1.2.3. C/l uueo 3

310 vuso CJ1 nonyuasa 3as8ku o1 2po HUBO C/1. 310 HUBO C]] M3BBpLIBA CNIEAHUTE JEHCTBHS:

(1) Ilpmu nomyyaBaHe Ha HOBa 3asiBKa B 3aBUCMMOCT OT HEIHOTO €CTECTBO TH CE€ Ha3HAYaBa
Ha noaxoasul exun (excneptd ot IMCAJI-AM, ekcnieptu oT OM3Hec AMpeKUMH HAa AM W BLHLIHH
JIOCTaBYMLIHK);

(2) HaGmopnara u aHanu3upa JeTaiinTe Ha WHLMIEHT, BKIIOYUTENHO 3acerHatute UT -
KOMTIOHEHTH;

(3) IlpoakTHBHO HM3ClelBa MHLHMIEHTH C llel OTKPHBaHe Ha NpoOJeMH — KOpeHHaTa
NPUYHHA 32 B3HWKBAHETO Ha HHLIMJIEHTUTE;

(4) Cnenu uanOCTHUA MPOLIEC HA PA3BHTHE HA 3asBKATA 0 MOCTHIaHE Ha PEIIEHHETO ]

(5) OuensBa nony4eHOTO pellIEHHE Ha 3asBKATA M MOTBBPIKaBa BaJHIHOCTTA MYy;

(6) Ilpu HeoOXoaMMOCT 1NOKNaZBa 3a YCTAaHOBEHHM TNpoONEMH B CHCTEMara 3a
perucTpupase Ha JedexkTd Ha AM.

13.2.  O6xBar na Yeayra 10

13.2.1. Ilenrta Ha Tasu yciyra e obesrnieyaBaHe Ha JeHHOCTHM CBBbP3aHH C MnpeaocTaBsHe,
obcayxBaHe W non3eaxe Ha ycayrata Coepsuc Jleck /CII/ B AM 3a:

13.2.1.1. CJ/I uueo 1.

13.2.1.2. CJ1 nuBo 2 B uyactTa oOcny:KBaHe Ha pabOTHH CTaHLIHH, nepudepHs, CHCTEMEH U
npunokeH codryep (onepauroHHH CHCTeMH, OHUC NaKeTH M T.H.).

13.2.2. Ta3u ycnyra ce M3MbIHABA Ha PETYIApeH NPHHLMM, T.€. HEMPEKBbCHATO mpe3
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FOZIMHATA, KaTo HelHUus 00XBaT ce yTouHsBa B ¢hoTBeTHOTO JIPJII].

13.2.3. Msnbnuutenst cdopmupa €KMOM  CBIJIacHO M3HCKBAaHUATA, TMOCOYEHHM B
[lpunoxenne Ne 5, kato mpenocraes Ha Be3noskutens M3uckyemure JOKYMEHTH, TOCOYEHH B
IOKYMEHTA ., YKa3aHHs KbM M3ITLIHUTENS" .

13.2.4. B obxeara Ha Ycayra 10, Msnwauurenst criensa na OCUTYpH HeoOXoaumuTe
-CTIeLMAJIMCTH 3a o0e3neyaBaHe Ha CAeIHUTE JeiHOCTH:

(a) Bcewmukw neitHoctr ot CJI nuso 1;

(6) MHeitnocTu cBbp3any ¢ 06CTYKBAHETO HA 3a5BKM 32 HHUMAEHTH/MPOGIeMH npy
pabotata Ha ciyxurennte B AM ¢ paBoTHM craHumuM M nepudepus H npuIokeH codryep
(onepanmoHHH chucTeMy, oduc naketu u T.H.) oT CJI HuBO 2;

(B) JleiiHocTHTE IO OCHrypsBaHe MOAIBPKAHETO HA HEOOXOAMMMTE KOHTAKTH W
JeHCTBHS ChC 3BEHATa, OPraHU3aUMUTE U QUPMHTE-H3MBIHHTENN, OCHTYPABALIA TAPAHIIMOHHOTO H
M3BBHIapaHUMOHHO noaabprkane Ha UT undpactpykryparta (paboTHH cTaHumH 1 nepudepus) 8 AM.

13.3. CnenundHuHu H3NCKBAHHS

13.3.1. 3a ocurypseane Ha aeiiHocTHTe 1o Yenyra 10 MameanutensT cieasa aa ocurypu
CIEIHUTE EKHIIH:
13.3.1.1. Exun oneparopu ,,CJ] HuBo 1 - TO3M ekun (,.6AMHHA TOYKA 32 KOHTAKT') pHeMa,
perucTpupa u o0ciyKea 3asBKM, IOJIaIeHH upe3 web- untepdeiic, e-mail nin eaunen tenedonen
HOMeEp.
Exun oneparopu ,,CJl HuBO 1% ce cbeTom oT MuHuMyM 11 cneuuanucra, karo:

(1) Munumym 6 Opos cnenmanucTH padoTar B yacoeus auanaszol 08:00 — 20:00 yaca B
pabOTHH IHH.

(2) MunumymM 5 6pos cnenHanucTH paboTaT Ha cMeHeH pexuM 24/7/365 BKIIOYHUTENHO B
Npa3HAYHA U IOYUBHH JIHU.

13.3.1.2. Teputopuanuu exunu B TMY (9 Opos) B cTpanata u LIMY (1 6poit) ,,.CJI uuso 2” —
B T€3H €KMIIH OT 2-pO HHUBO Ce BKJIIOYBAT €KCMEPTH, OT YHUATO KOMIIETEHTHOCT € pa3pellaBaHeTo Ha
3asjBKH, CBBP3aHH C Xap/yep, KOMYHHKallMH, CHCTEMEH M 001 npunoxkeH codtyep (onepalHOHHH
cucTeMH 3a paboTHH cTaHMy, office NakeTH M T.H.), KOMTO He ca pa3pellieHH YCNELHO OT eKHN Ha
1-8o HuBO Ha Cwpeuc [leck. Ekunure Tpsa6Ba na ObaaT paznonoxenu B cbotBeTHHTE TMY 1 LMY,
THH KaTO pa3pelaBaHETO Ha TO3H THII 3a4BKH HaJlara NPHCHLCTBHE Ha MACTO.

(1) HMsnmbauurenar TpsAbBa Taka Ja ONpenc/iv YKMCIAEHOCTTa Ha CHOTBETHHUTE EKMIH MO T.
13.3.1.2, ye na rapaHTHpa MOCTHIaHETO Ha MapaMeTPHUTE Ha Ka4yecTBO, MOcoYeHH B T. 13.3.16 BbB
BcHuKM MY Ha TepuTOpHsTa Ha CTpaHarTa.

(2) D®u3HYecKOTO MECTOMNOJI0KEHHE Ha exunuTe 1o T. 13.3.1.2 ce onpenens 8 JIPIL.

13.3.1.3. M3neaHuTenatT HsMa npaBo Ja MoJd3Ba MPUBIEYEH peCcypc OT CTpaHa Ha
Benepuienta — AM 3a LeMTe Ha U3MBJIHEHHETO Ha HACTOSIIATA yCIIyra.

13.3.2. 3aexkunure noT. 13.3.1.1 AM me noacurypu 7 pabotHu mecra B LIMVY Ha Arenuus
SMutanun™ (6 paborHu mecta 3a exunurte no T. 13.3.1.1(1) u 1 padoTHo MsACTO 3a ekuna mo T.
13.3.1.1(2), Te3u paGothu mecta e ObaaT obe3neyeHn ¢ paboTHA CTaHIMA, CTALHOHAPEH Tene(oH,
noctbn A0 uHbopmaumoHHata cucrema ,Cepeuc neck”. Beuyku Apyrm  pecypcH, KOMTO
U3nbIHUTENST cYeTe 338 He0OXOMMH 32 M3IThJIHEHHE Ha JIeHHOCTTa ce ocHrypsaBat oT Usnbanurens
3a HEroBa CMeTKa.

13.3.3. 3aekunure noT. 13.3.1.2 AM e noacurypu 11 pabotau mecta: B IMV (2 paGoThn
MeCTa) M B CLOTBETHHTE MUTHHULM (00mo 9 paboTHM MecTa) Ha AreHuus ~MHTHULIM™, KOHTO L€
GbaaT 0be3neyeHH ¢ paboTHa CTaHWMs, CTALMOHAapeH TenedoH, AOCTBN A0 MHOOPMalMOHHATA
cuctema ,.ChpBHC NecK™. BCHUKH IPYrH PeCypCH, KOMTO MI3MBIHHTEAT CUeTe 33 HeoOXoaHuMH 3a
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M3MbJIHEHME Ha AeHHOCTTA Cce OCHUTypsABaT OT H3nbauuTens 3a HErosa cMeTKa.

13.3.4. Exunute Ha M3nbanutens no T. 13.3.1.2 me oDcnyxBaT HAIMYHUTE B KCI10ATHHA
KOMMIOTbPH3UPaHH pabOTHM MecTa BbB BCHYKH MHMTHHYECKH YUPEKIAEHHSA Ha TEPUTOpHATAa Ha
usiiaTa cTpaHa, KakTo ciejBa:

IIMY/TMY MB/MIVIITPP xomnmffgjmpaﬂu
paboTHH MecTa

[IMVY LMY 485

MV HVI{ 76

Aeporapa TMY Aeporapa 86

Aeporapa Jletne Codus 12

Aeporapa Jlerume Codus - Topapu 10

Byprac TMY byprac 163

Byprac MB HXK 5

Byprac MBb CpobosiHa 30Ha 9

Byprac MB CnuBen 14

byprac Mb mbon 11

Byprac MII Jlecoro 35

Byprac MIT JleTne 19

Byprac MIT M.TspHoBO 8

Byprac MIT Ilpucr.Byprac 31

Byprac MIT Ilapeso 3

byprac MII Hedbronpucranue 4
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byprac MII Kanutan Anapeeso 73
byprac MII ’XI1 rapa Ceunenrpan -
Bapna TMY Bapha 122
Bapha MII Ipucranue Bapua 3anan 19
Bapha MII Jletnie Bapna 8
Baphna MIT ITpuctanume BapHa M3Tok 10
Bapna MII Ilpucranume Jlecropr 6
Bapna MII Ilpucranuime @epudot 7
Bapna MB lllymen 15
Bapna MB Jlobpuu 16
Bapna MII Ipucranume bamunk 1
Baphna PVIL] bamuuk 42
Bapha ITTPP dypankynak 2
Bapna IITPP HosxkoBo 3
I1noBaus TMY IInoenus 165
[TnoBaue Mb Kazanrbk 7
ITnoBamB MII Jletuie 5
[TnoBaus MB Tlazapmxux 11
[TnoauB MB Cs. 3ona [InoBaus -
[Tnoraus Mb Cmonsu 5
I1noBauB MB Kapnoeo 4
[Tnosaus MB Crapa 3aropa 18
I1noBaus MBb PaauHoBO 3
[Tnoeaus T'KIII1 3natorpan 2

¥
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IMnosauB PVI1] 13
[Tnoeaus Mb Ceunenrpan 56
[1noBaus Mb Kbpmxanu 14
[lnoBauB Mb Xackoero 12
I1noBaus ['KIII Kanuran Iletko 6
[InoBaus ['KIIIT Makaza 3
CronuuHa TMY Cronuyna 250
CronuyHa MBb boresrpan 7
Cronuuna Mb Jlparoman 6
CronuuHa MII Kanoruna 54
CronuuHa MBb IlepHuk 20
CronuynHa MB Codmus - 3anan (Mnuenuwm) 18
CronuuHa MB Codmus - U3tok (Kpemukosum) |15
CronuyHa MI1 CTpe3nMHpOBLIH 6
Orozanagna TMYV lOrosananna 70
HOro3zananxa Mb TI'one Jlenues 8
Orozananna MII I'toemeBo 18
Orozanagna MI1 3natapeso 11
IOro3zanagna MB Kynara 48
IOro3anaana MB Kroctenaun 35
Orozanaana MII Jloroaax 8
Oroszanaaxa I"'KIIIT Mnungen 7
IOrozanaagna MII Onromanum 3
Buaun MB Buaun 27
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Buauu MII Bperogo 6
Buaun MIT Bpbiuka yyka 7
Buaun MIT Ipucranuie Buaun 3
Buaun JlyHaB moct 2 3
Jlom TMY Jlom 70
Jlom MBb Bpaua 10
Jlom MII OpsixoBo 8
Jlom MII Ilpucranume Jlom 6
Jlom Mb MonTana E
Jlom ITTPP ®epubot Opsaxoso -
Cauinos TMY Cpumos 75
Ceumos MBb I"'abposo 11
Ceumos MB I'opna Opsixosnua 19
CeuiioB MIT Jletuine I'opHa OpsixoBuna 3
Caumos Mb Jloeeu 10
Ceumos MB [1IneBen 17
Ceuuios MII ComoBHT 7
Caumos Mb Ceanero i
CBHIIIOB Mb TposH 6
Ceuios ITTPP ®epudot Ceuiios 1
CBHLIOB INTPP ®epudot Hukonon 3
Pyce TMY Pyce 79
Pyce Ceobonna 3ona Pyce 11
Pyce ["apa [TbTHHYECKA 31
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:’yce PV1I Pyce, PMJI Pyce 10
Pyce ['KITI1 lynas Moct 21
Pyce Mb Pasrpan 16
Pyce MP [lpucranuwme Pyce 5
Pyce Tepmunan [Ipucranume Pyce 11
Pyce MBb Tuprosuime 13
Pyce MII Cunuctpa 15
Pyce IIpucranume Cunuctpa 2
Pyce I'KITI Cunuctpa - |4
Aeporapa OPM DHL 3
Aeporapa OPM TNT 3
Aeporapa gg&ﬁ%CAHHBP 1
Aeporapa OPM ®JIAUMHI KAPTO 2
Aeporapa OPM UHTAWM 1
Aeporapa OPM IOHUMACTEPC 1
Aeporapa OPM OMPOILLIIE]] 1
CronnuHa OPM Munnuep # MioHx 4
CronnyHa OPM CKOpNHOH LUMITIHHT -
Cronnuna OPM bopca Cnatuna 5
Benuko: 2762

13.3.5. Ha TepuTopHusaTa Ha MHUTHMYECKHTE YYPEeXJEHHs He Ce JOMYyCKa H3MOJ3BaHETO M
BKJIFOYBAHETO B MpeEKaTa Ha TEXHHYECKH YCTPOHCTBA, KOUTO He ca coOcTBeHOCT Ha AM.

13.3.6. 3a Exunute no 1. 13.3.1, AM HsMa 1a npeocTaBs A0CTHIT 10 BhTpemnara ci LAN
Mpexka oT BeHIIHHM Mpexn (LAN, WAN, Internet, Intranet u T.1.).

13.3.7. 3a exunure no 1. 13.3.1.2 Usnennurenst crensa aa OCHI'YpH peKHMM Ha pabora
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Texruvecka cneyupurayus 3a usnecenu deitnocmu no ynpaenenue na HT yeaveu 6 cucmemama na MUHUCMEPCMBO HA urarcume

NOKPHBAILL pabOTHOTO BpeMe Ha BCHYKM MHTHHYECKH yupexaeHus criopel [Ipunoxenne Ne 1.6.

13.3.8. Exunure no 1. 13.3.1.2 cneasa aa ca 060py/1BaHH 32 W3NMBAHEHHETO Ha AEHHOCTTA
(HanpuMep: NMPEBO3HO CPEACTBO, IPEHOCHM KOMIIOTHP, CepBU3eH Kydap, TecTep 3a Mpeska, MOOHIIEH

Tenedon, u apyru). OGopyaBaHETO M EKIMJIOATALMOHHHTE Pa3XOM Ce OCUIypsBaT oT M3nbaHuTens
34 HEroBa CMETKA.

13.3.9. OO6opynsanero Ha exurmre 1o T. 13.3.1.2 we ce W3n0138a NPUOPHUTETHO OT EKUIIUTE
Ha AM (HuBo 2 u 3), ¢ uen pa3spemaBaHe Ha Bb3HMKHATH WHUMAECHTH C BHCOK MM KPMTHYEH
MPHOPHTET U3UCKBALIM OTCTPaHABaHE Ha MSCTO.

13.3.10. ExunuTe no 1. 13.3.1 usbpmBar aeiiHoctute no Yeayra 10 Ha msacTo.

13.3.11. Bpb3KH ¢ ApYru U3MMBIHUTENCKH EKHITH

(a) Exunute mo Yemyra 10, cneasa ja noaaspxar Bpb3Ka, KakTo cbe Service Desk,
TaKa W ¢ TPETH CTPaHH - A0CTABYHLM HAa KOMIIOHEHTH M YCIIYTH 3a HHQPACTPYKTypaTa, IPUIOKEH H
cneunanuzupad codryep, cinea npeaocraseHa o AM oTHocuMa MHQoOpMalMA MO CKIIOYEHHTE
JIOroBOpH, no KouTo AM e BB3M0OKHTEN WHIM OeHedHUMEHT 3a N0CTAaBKHM, IapaHLUHOHHO H
M3BBHTapaHLIMOHHO NOJUIbPKaHE;

(6) M3mbaHWTENAT cienBa Ja OKa3Ba ITBJIHO CBAEHCTBHE, B PAMKMTE Ha CBOATA
KOMIIETEHTHOCT T10 HACTOSLIMS JOKYMEHT, Ha €KUIHTE Ha TPETUTE CTPAaHH OT MNpeaXoAHaTa TO4YKa
TIPH M3ITBJIHEHHE HA TEXHUTE 3aIBJDKEHHS.

13.3.12. JleiinocTHTe CllefiBa a C€ M3MBIHABAT JO0 MaKCHMMaJHO Bb3MOXHA CTEMeH 4pes
HanuyHata B AM ueHTpanusupana cucreMa ChpBuc Jleck, KaTo BK/IIOYBAT MUHHUMYM CIEIHHTE
H3WCKBaHHSA:

(a) Hopmanuu ycnoeus 3a pabora Ha norpeburenure Ha HHPOpPMaLMOHHMTE
CHCTEMH 4pe3 MOJIPHKKA HA CHCTEMEH M NPHJIoXKeH codTyep, paboTHH cTaHLMK U niepudepns;

(6) KoHcynThpaHe u OKa3BaHe TMOMOLI Ha TIoTpebuTeIMTe NpH paborata UM ¢ 00wy
npHIokKeH codTyep;

(8) Paspemasane Ha npoGlieMH CBBP3aHM C pabOTHMTE CTAHUMH M nepudepus,
CHCTEMEH M TIPUIIOKEH codTyep:

(r) TlpemocraBsiHe Ha TexHHYeCKa MH(OpMALMs U KOHCYITalMA Ha noTpeduTENUTE
ype3 CJI cuctemara Ha AM, 110 €IeKTPOHHA Mo1Ia, N0 TeledOH H Ha MACTO;

(1) Hncranupane, npedHcTanupaHe ¥ OOHOBsBaHE Ha ONEPALHOHHM CHCTEMH Ha
paboTHK cTaHLUMH M nepudepns;

(e) WHcranmpane, NoATbpyKaHe W HACTPOHBAHE HA CUCTEMEH M MPHIIOKEH COPTyep;

() Wncranupane u Koudurypupase Ha cyxe0HM MOOHIHH YCTPOHCTBA;

(3) Peructpupane, npocnejsBaHe, paspeluaBaHe M OTYMTaHe HA BBE3HHWKHAIH
MHLMIEHTH, NpoONeMH H 3aTPyAHCHHS Ha MACTO;

() Tloaabpxkane Ha akTyanHa WHOpMAINMs 32 CHCTOSHHETO Ha HUT aktuBuTE B
LIEHTpalM3MpaHaTa CHUCTEMA 3a YNpaBjieHHe Ha UT wundpacTpykTypaTa, BKIIOYMTEIHO
XapaKTEPUCTHKHUTE U NIAPAMETPHTE Ha BCHYKH UT ycTpoiicTsa 1 TAXHOTO pasnonoxkenue B AM;

(1) Cw3naBaHe W HENpeKbCHATO oDoraTiBaHe HA aKTyalHa Gasa ot 3nanus 3a UT
noTpebUTENUTe, KOSTO J1a MONOMAra npoLeca Ha caMOCTOATENHO paspeluapate Ha HT npobaemu;

(x) KonTponupaHe Ha KOHQUIypaUMHUTE W OMMCAHHTE atpubyTtn Ha T akTusuTe;

(1) JlokymeHTHpaHe Ha KOHQHIypaLHuTE Ha pabOTHH CTAHLIMH U nepudepus;

(m) TMpennara Ha Bw3anoxkutens pasnpeiesisHe Ha pecypcH B 3aBHCHMOCT oT
cnenudukara Ha NpodJeMUTe NpH NOIIPBAKKATA HA codTyepa u xapayepa M ciea on0bpenue ot
Bb310:KATENS IO NPUara;

(1) OGyuapane Ha noTpeOMTEIM B PAMKMTE HA KOMIETCHTHOCTTA Ha CKMMa no

Venyra 10;
(o) TloambpskaHe Ha LENOCTTa W MHTEIpUTETA Ha JaHHWTE, NPeJOTBpaTsaBaHe Ha

/A
>
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3aryba Ha HHOOPMaLMsl, BCIEACTBHE HA YOBEIUKA IPEIIKA, aBAPHH UM 370yMULLICHA NEHCTBHA;

(n) Tekymo HabGmopeHue Ha pabotata Ha CbpBHC Jleck cucremata Ha AM u
NpeAnpUeMate Ha HaBPEMEHHM MAEHCTBMA MNPH BB3HMKBAHE Ha OTK/IOHEHMA B pabotata Ha
HabnronaBaHuTe pabOTHH NPOLIECH.

13.3.13. Bps3ku ¢ apyru Help Desk (Hanp. no oTAeIHH NPHIIOKHA CHCTEMH C MO-BHCOKA
cnoxHocT, Help Desk Ha TpeTH CTpaHH M ap.).

13.3.14. OTuMTaHe Ha JeHHOCTTa CH, Ype3 NpHIarade Ha ClpaBKy OT CHCTEMATA W M3TOTBAHE
Ha KOHKPETHH OTYeTH NpH Hckane oT Bwanoxkurens. M3roTesHe Ha CNpaBKH, CBbp3aHH C UuT
BBLIPOCH M AEHHOCTTA N0 00CTYKBaHE Ha NOTPEOHTENH.

13.3.15. U3ucKkpaHuATa KbM M3MbJIHMTENCKHTEe eKunu Ha Ycayra 10 ca ommcann B
[Mpunoxenne Ne 5.

13.3.16. [lapameTpy Ha KayecTBOTO TpH H3MbJIHEHWE Ha AeiHocTMTe no Yemyra 10 3a
exunuTe no T. 13.3.1.2.

W3NBAHATENST clie/iBa a OCUTYPH IapaMeTpUTE Ha KaueCTBOTO HAa 00CIYKBaHe, MOCOYSHH B
Tabnuua 7-a. [TapamMeTpu Ha Ka4ecTBOTO Ha 00C/Iy)KBaHe NPH W3MTbIHEHHE HA AEHHOCTH 10 Yciyra
10. IpuopureTtute Ha unuuaenture 8 UT uadpactpyktypure ca ceraacHo Tabnuna 21. TlpuopureTy
na uammaentute B UT undpacrpykrypara (Ilpunoxenne Ne 6).

Tabauua 7-a. [lapaMeTpH Ha Ka4ecTBOTO HA 0DCIYKBaHe MPH H3MbJHEHHE HA JefiHocTH o Yeayra 10

Bpeme 3a
Ilpuopurer Bpeme 3a BL3CTAHOBSABAHE
Ha MecTono.10’keHHe Bpemesn nepuon peakuus, HA
HHIHIEeHTa max padoTocnocobHoCT
Ta (max)
1 LIMY/TMY/MVY paboTHO BpeMe Ha exuna 1 gac 2 yaca
2 [IMV/TMY/MY paboTHO BpeMe Ha eKHna 2 yaca 4 qaca
3 LIMY/TMY/MY aboTHO BpeMe Ha eKHna 4 yaca 12 gaca

3abenexncku:

(a) ,,PabotHo Bpeme™ Ha exHIIa € ChIri1acHO paboTHOTO Bpeme Ha MY, mocoueHo B
I1punoxenue Ne 1.6;

(6) ,.Bpemeto 3a peakuus BKIOYBA JeHCTBHATA Ha EKMIIUTE Ha M3MbaHUTENs H
3ano4yBa /a Te4Ye OT MOMEHTAa Ha cboOLIaBaHe W/MIM PErHCTpHpaHe Ha HWHUMIEHTa M M3MCKBA
M3BbpPIIBAHE HA JMAarHOCTHKa M B3WMAaHE Ha pElICHHWE 3a OTCTPaHABaHE Ha MHIMIEHTAa OT
W3nbiHnTeNs MK M3BECTABAHE HA TPeTa cTpaHa (1o cKitoueH aorosop Ha AM). Tosa u3BecTsBaHe
€ IONYCTHMO CaMO B CJIy4auTe, KOraTo OTCTPaHABaHETO Ha npodieMa He € B KOMIICTEHTHOCTTAa M
3a1bIKEeHUsTa Ha M3meiaHuTens;

(8) Bpemero 3a BB3cTaHOBsBaHe Ha pabOTOCMOCOOHOCT CE€ OTYHMTA Camo B
ClIy4auTe, B KOMTO NMpoONeMbT ce OTCTPaHsBa OT eKHNHTe Ha Mambanutens. OTuMTaHeTo cTaBa OT
MOMEHTa Ha ChOOLABaHE W/WIIM PErMCTPHpaHe Ha MHUM/EHTA 10 MOMEHTA Ha Bh3CTAHOBSABAHE HA
HOpManHaTa paboTOCNOCOOHOCT MM HAMHpaHE Ha BpeMEHHO pelleHHe. B nocnemms cnyqai
MHUMIEHTBT HE CE 3aKpHBa, HO MOKE Jla Ob/Jle CHHKEH HErOBHs NMPHOPHTET, aKO WMa YCIIOBHS 3a
TOBA;

(r) Tlpu u3BecTABaHe Ha TpeTa CTpaHa, eKMnUTe Ha M3mbiHMTENs OCTaBaT Ha
Pa3NoNOXKeHHE 110 ITBJIHOTO OTCTPAHABAHE HA MHLUM/CHTA MK HAMHPAHETO Ha BPEMEHHO pellcHHueE.

A1
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Texnuvecka cneyugurkayus 3a uznecenu deiinocmu no ynpagnenue na HT ycaveu 6 cucmemama na munucmepemso na punancume

14. TIPHJIOKEHUSI

14.1.

IIpunoxenne Ne 1. Oducu u paGorun mecra na M® u BPB

14.1.1. lpnaoxenne Ne 1.1. Munncreperso na punancure

B M® paborsar okono 600 norpeburen.

Tabanna 8. Oducu na M@

No OdexT - BPB, noapasaenenne win Cenannme
Ne UPM (naceneno Aznpec na oduca Mom. xon
MSCTO)
1 | MunncrepctBo Ha hunancure (Md) Codus yn.,.[.C.Pakosckn™ Ne 102 e
2 | MunucrepetBo Ha hunancute (Md) Codus yn. ,,Akcakos” Ne 1 -
3 | Mununcreperso Ha dunancute (MD) Codus yn. ,.Cnassiscka” Ne 4 1643

14.1.2. Ilpuaoxenue Ne 1.2. Oducn Ha AreHuus 3a 1bpxKaBHa PHHAHCOBA HHCIEKIHS

B Arenuus 3a 1bpxkasHa ¢puHaHcoBa HHCNEKLMs paboTst okono 170 notpeGureny.

B nonnara Ttabnamma ca nmocoyeHu mojeneHusATa (M3HeceHum paboTHu mecta — UPM) u
MECTOHAX0KCHHETO Ha O(HCHTE Ha areHIMATa, KOMTO Nonajar B obcera Ha HACTOALINA JOKYMEHT.

Tadamua 9. Oducu na AIIOH

Oficks - BEE; Cenannme Mo
Ne| noapa3snenenne Anpec Ha oduca .
win UPM (HaceseHO MsICTO) KO
yn."I'sopue Ilerpos” Ne 2, ten.koxn: 073, en. / dakc:
1 | MPM-bnaroesrpan | Bnaroesrpan 885 302 2700
ya."®epnnnanioea” Ne 29A, ten.xon: 056, ten./
2 | MIPM-Byprac Byprac thaxc: 845 837 8000
yi."Llap Cumeon I" Ne 26, ten.koa: 052, ten./ daxc:
3 | HPM-Bapsna Bapha 602 158 9000
HUPM-Bennko yn."Hukona 'abpoeckn" Ne 24, Ten.koa: 062, Ten./
4 | TsprOBO Bemuko TepHoBo | dakc: 625 496 5000
yn."Llap Cumeon Benuku" Ne 1 | ten. kon: 094, ten./
5 | IPM-Bumun Bunun daxc: 601 006 3700
ya."H.I'epor" Ne 1A, ten. koa: 092, ren./ daxc: 620
6 | MIPM-Bpaua Bpaua 221 3000
wi."TIspeu Maii 1876" Ne 2, ten.xon: 066, dakc: ten./
7 | MIPM-T"abposo ["abporo 804 674 5300
yn."Hezaeucumoct" Ne 7A, ten.kon: 058, Ten./ dakc:
8 | UPM-Jlobpuy JloGpuy 605 340 9300
yin."B.Anpunos” Ne 6A, ten.koa: 0361, Ten./ daxc: 65
9 | UPM-Kbpmuxanu Kopmxanu 277 6600
yn."Hemokpauusa” Ne 44, ten.xkon: 078, Ten. / daxc:
10 | MIPM-Kioctenaun | Kroctenamn 550 059 2500
yn."Tbproseka” Ne 41, er.9, Ten.xon: 068, Ten./ axc:
11 | UPM-Jlopeu Jloseu 600 830 5500
yn."FOmuyc Upacek" Ne 10, Ten. koa: 096, Ten./ daxc:
12 | MPM-MosTaHa MoHTana 300181 3400
13 | UPM-ITasapmkuk MazapKuk yn."T'ypko" Ne 6, Ten. kon: 034, Ten./ dakc: 445 512 4400
y."Oren IMancuii” Ne 2, ten.kon: 076, ten. / daxc:
14 | UPM-ITepunk TlepHHK 603 070 2300
yn."1.Korcrantuno” Ne 23, ten.kon: 064, en./
15 | UPM-TInesen IlneBex taxc: 801 173 5800
nn. Lentpanen Ne 1, Ten. koa: 032, Ten./ dakc: 633
16 | MFPM-I1nosaus TnoBaus 349 4000
1. HezasucumocT 1, ten.kon: 084, ren./ dakc:660
17 | MPM-Pasrpan Pasrpan 751 7200
yn."TInpoteka” Ne 24, ten.kon: 082, Ten./ dpaxc: 825
18 | IPM-Pyce Pyce 618 7000
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Texnuuecxka cneyugpuxayus 3a usHecenu deiinocmu no ynpaeaenue na HI ycryau 8 cucmemama na MUHUCmepCmeo Ha unarcume

ObexT - BPb,
Ne | noapasaeilenne (uafeii::)":;i're) Aapec Ha ofuca li:l:
win HPM

yn."Llap LUnmman” Ne 5, ten.xon: 086, Ten./ daxc:

19 | UPM-Cuauctpa Cunuctpa 821317 7500
yn."Llap OcsoBoauten" Ne 4, Ten.kon: 044, ten./

20 | HPM-CnuseH CnugeH daxc: 663 215 8800
oyn."Bbarapua” Ne 29, ten. kon: 0301, ren./ dakc: 63

21 | UPM-CwmonsH CmonsH 215 4700

22| Cous Codus yn. Jlere 2 1040

23 | Codpus Codns Y Eysancno. | 7 1000
yn."X. 1. Acenor" Ne 22, ten.xon: 042, Ten./ daxc: 642

24 | MPM-Crapa 3aropa | Crapa 3aropa 171 6000
yn."Mutp. Annpeii” Ne 51, ren.kon: 0601, Ten./ dakc:

25 | UIPM-Toproeume Twproeume 64593 7700
Oyn."Cremnnenue” Ne 28, ten.xon: 038, Ten./ dakc:

26 | M PM-XackoBo XackoBo 661 501 6300
yn."Llap Oceobomuren" Ne 97, Ten.xon: 054, Ten./

27 | UPM-1llymen Ilymen daxc: 860 102 9700
yn." kol Atanacos” Ne 6, Ten.kon: 046, Ten./ dakc:

28 | UPM-5Im0on Ambon 663 541 8600

14.1.3. llpuaoxenne Ne 1.3. Odpucn Ha {bpxkaBHa KOMHCHS 110 Xa3apTa
JIbpxaBHa KomHcHs no xazapra (JIKX) e ¢ okono 40 notpeburens.

Tabauna 10. Odpucu na KX

BPE: Ibp#aBHa KOMHCHS 1O Xa3apTa
OdexT - BPB,
Cenanume Mom.
Ne | noapasaenenne (RneenEns MuCit) Anpec Ha oduca e
wan HPM ' >
Aun "Ai v inan P "NZ 18 oD
I[measﬂa KOMMCHS Oyi. Axanemux Msan EBUIGLﬁeB Tewos" Ne | 2y CT.&
1 10 xasapra rp. Copus /crpanara Ha HallHOHA/IEH LEHTHP 3a OOLIECTBEHO 1431
3npase M ananusu HIIO3A/

14.1.4. llpnaoxenne Ne 1.4. Opucu na U3nbannTena areHuus ,,Onnf Ha cpeJcTBaTa OT
EC”

HMzmeanuTenna arenums ,,OquT Ha cpeacTsara ot Esponeiickus cpro3” (MA OCEC) e ¢ okono
60 notpeburens.

Tadauua 11. Oducn va HAOCEC

BPb: Hsnuanurenna Arenuns "Oaut na cpeacrsara ot EC"
Oficx - BEE, Cenanmme n
Ne oHl.
"oizil}il;g;;{ i (HaceneHo mscTO) AABPIEL 13 oo Kox
1 JHA "OCEC” rp. Copus yi. CnaBsxckaNe 4 1040

14.1.5. Ilpanoxenne Ne 1.5. CTpykTypn n opucn na HAII

Tatanma 12. Oducn va HATI
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Texnuvecka cneyuurayus 3a usneceru deitHocmu no ynpasnerue na HT yeayau 8 cucmemama na munucmepcmeo na gunancume

Ne ObexT — BPB, Cenaanme Anpec Ha oduca
nojapasaenenne uan HPM (Haceaeno
MSACTO)
1 11V na HATI Codus Oyn. Jlonayvkos 52,
yi. Bpabua 23
ya. ,.Xpucto bores” 17
yi. ,,CiapsHcka™4
2 T Codus Codus yi1. AKcakoB 21
Y. ,,AKcakoB” 31
3 Oduc Llentep Codus yi1. 6—Tu centemBpu 10
4 Oduc Kpacno ceno Codus 1. Makenonus 3
5 Oduc Bo3paknane Codus Oyn. Jumutep INetkos 107
Oyn. An. Crambonuiicku Ne 207
6 Odgmc Obopuie Codus yi. Cunuctpa 8
7 Oduc Cepanka Codus 0yn. Mapus Jlynsa 88
8 Odwuc INogysne Copns ya. K. ®otunos 2
9 TJ1 na HAIT Codus, OII3 Codus Oyn. Bacun JleBcku Ne 2
10 Odmuc Uztok Codus oyn. lllunuenckn npoxon 69A,
6yn. Illunuenckn npoxoa 68
11 Odmuc Kpacna nonsiHa Codus Oyn. Be3kpecenne 1A
12 Oduc Ununnen Codus y1. bunsuunn uzsopu 10, BX. b
13 | Oduc Hanexna/ITY na HATI Codug yi1. Mnnsicko moce 8
14 | Oduc Mnagoct /LY na HATI Codus 6yn. [apurpancko wocelll
15 Oduc Butoma Codus oyn. Lap Bopuc 11 215
16 Oduc Jlronun Codus Oyn. 3axapu CrosHoB 15
17 Oduc CIIO Codnus yi. ,.J'ypko® Ne 12
18 Oduc Tpuannua Codus _ yn. ,Tpuaguma“ Ne 2
19 JIa6 — 1 ueHHu MeTanu Codus yi. Becneu 84
Codns
20 Odmc bnaroesrpan bnaroesrpan 1. ['eopue [eTpos 2
21 HWPM T'one Jlemues I'one Jlenues yi. Teproseka 20
22 HPM Paznor Pa3znor y1. ITpeobpakeHue 1
23 WPM Cannancku CaHpaHckH yi. Cobona 3
24 HUPM [letpuu Iletpuy yi. bopuc Il 11
25 Odnc Codpus — obnact Codus 6yn. Butoma 6
26 WPM Ceore Cgore yn. An. Crambonuiickn 3
27 HPM HxtrmaH UxtHMan ya. Ilonk. [Ipanros 4
28 WPM CamokoB CaMoKoB yn. Makenounus 34
29 HPM Botesrpan Boresrpan 6yn. Tpetn mapT 61
30 HWPM Koctunabpon Koctuabpon yi. CnaBsHcka 2
31 WPM Enun Ilenun E. Ilenun 1. HesaBucumoct 1
32 WPM Ilupnon [Tupaon yi. Ilap Ocoboauren 39
33 Oduc Iepruk IlepHHK nn. Ce. MiB. Puncku 1 Bx. b
34 Oduc Krocrenaun Kroctenaui yi. JleMokpauus 55
35 HWPM JlynHuna Jynuuua mn. Ceobona |
36 T]] na HAII Byprac Byprac yi. Llap I'letsp 5b
yi. ,JIpod. Axum SAxumon Ne25
yn. AnexcaHaposcka 83 eT.2
yi. AnekcaHapoBcKa 26
37 Odmc sAmbon SAmbon yn. Teproscka 2
yn. Kadoune 1
y1. JlxoH ATaBacos 6
38 Oduc CinBeH CnugeH yn. Fed. Croaunus 19
39 T/ na HAI1 Bapna Bapna yn1. OcMH IpHMOPCKH nosik 128
yn. Llap Cumeon | Ne26
40 Oduc Pyce Pyce y1. Maiiop Atanac ¥Y3yHos 19
41 Oduc llymen 11IymeH yn. Anam MunkeBud 1

yn. Llap Anexkcauasp 108
ni. Ocroboxkaenue 2
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Texnuvecka cneyuukayus 3a usHeceHu 0eUHOCMU nO ynpaesnenu

e na HT yeayeu 6 cucmemama Ha MUHUCMEPCMEO KA ¢hunancume

Ne OoexTt — BPb, Cepanume Ajnpec Ha oduca
noapasaerenne nan HPM (naceaeHo
MSCTO)
42 Oduc Paszrpan Pasrpan 1. HesaBucumocT |
43 Oduc Todbpuu Jobpuy ya. Hesaeucumoct 7
yi1. HesaBucumocrt 31
44 Oduc Cunncrpa CunucTpa yn. Cxkobenes 8
45 Oduc Thprosuine Toprosuiue na. Ceobona 1
ya. [etko Cnaseiikos 45
46 T]I na HATI Benuxo Benuko TspHOBO . LenTsp 2
TvpHOBO
47 WPM CauioB CBHLIOB yi1. Lap OceoGoauten 74
48 Oduc "'abposo ["abposo y1. AnpiioBcka 7
yn. Papeuxa 11
yn. Bpsrcka 30
49 HUPM CesnneBo CeBiHeBo ni. Ceoboga |
50 Oduc JloBey JloBeu yin. Teproseka 43
yi. Teproscka 24, oM Ilpecnas
51 HWPM TposH Tposn ya. Pakoscka 55
52 Odmuc [nesen [1neBen yi. Jloiipan 160
y1. Jloiipan 43
53 Oduc Buaun Buaun yi. Illectn centemspu 12
54 Oduc Bpana Bpana yi. Bacun KsHuos 86
yi1. [letponasnoscka 43
55 Oduc MonTana MoHnTaHa yi. Jlroben Kapasenos 11
n. JKepasuua |
56 T na HATII IInoBnus Inosnous yn. Cxomue 106
yi. YepHUmeBckH 3
ya. Pageuxu 18a
. [Tobena 17
yi. 3 mapT 28
57 HNPM Kapnogo Kapnoso yi. Tonop u Ana IlynesH 1
58 HMPM Acenosrpan AceHoslpau 1. Axagemuk H. Xaiitos 8
59 Oduc INazapxuk [Tazapmxuk yn. AceH 3narapes 7
Oyn. bparapus 41
60 Oduc Cmonsa CMonsH oyn. brirapus 12
61 HPM JleBuH HeBuH yi1. Bacun JleBcku |
62 Oduc XackoBo XackoBo 1. Ceodona 2
ya. Oren [Taucuit 25
Oyn. bwarapus 152
63 Oduc Kppmxam Kbpmxanu ya. Jlecnor Cnas |
64 Oduc Crapa 3aropa Crapa 3aropa yn. Kenanu 1
65 HPM Kasannsk Kazannek yi1. Kns3 An. batenGepr 4, etak 5
66 TAT 10 Codus yi1. AkcakoB 29
67 Y1] banks banks yn1. Cs. CB. Kupun 1 Mertoanii 31
68 V11 bopogen k. K. Bopogen
69 VE [Nomopue [Tomopue yi1. [1asapha 2
70 Vb Jlocnart Hocnar yn. Opdeii 17
71 I'’KITIT Kynara
72 'KTIIT Jlynas mocT 2 Buaus
73 I'KITIT Tynas mocr | Pyce
74 I'KITT Wnanuaen
75 I'KTII Kanotnna
76 | T'KIN Kanuran AHjJpeego
77 | T'KIIT pucranuue Byprac Byprac
3anag
78 I'KIIIT IMpucTranuie Byprac Hoga 3agBka

Bbarapus VECT

M
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Texnuuecka cneyuipurayus 3a usnecenu deinocmu no ynpaerenue na HT yveayeu 8 cucmemama na MUHUCIMEPCME0 HA QuHaHCUme

Ne ObexT — BPB, Cenanuuie Azapec Ha oduca
nojgpasaeienne unn UPM (HaceneHo
MSICTO)
79 | TKIIII Ipucrannme Bapra Bapna rp. JleBns - [Iprcranuine Bapna 3anan
3anang
80 I'KIIIT Kanwuras [letko
Boilirona
81 TKI1IT Hoskoso
82 I'KTII dypasxynak
83 ['KTIIT Ceuior CBuilOB
84 I'KIIT I"toewneso
85 TKIIIT Makaza
86 I’KIIIT Opsixoso OpsxoBo
87 I'KIIII 3natapeBo
88 T'KTIIT Hukonon Hukonon
89 TKIIII Jlecoro
90 I'KIIIT Cunuctpa Cunmcrpa
14.1.6. lpunoxenne Ne 1.6. CTpykTypa u opucu Ha Arenuus ,,MuTtaunu”
Tabauua 13. Oducu va AM
Arenmus "MuraHun”
MHuTHHYecKH s IMom P:ﬁngo
Ne Sp——— (HaceneHo Anpec Ha oduca ROJI. PeMEe
MSICTO)
9.00 -17.30
LleHTpanHO MUTHHYECKO TlonenenHuk -
1 ynpasnenue (LIMY) rp. Codus yi...I'.C. PakoBcku” Ne47 1202 IleTsk
9.00 - 17.30
HanmonaneH yueben Ilonenennuk -
2 IEHTBP rp. Codus oyn. ,Bprokcen” Nel IleTk
Tepuropuanno 9.00-17.30
MHTHH4€CKO YTIpaBJeHHe ToHenenHuK -
3 (TMY) Byprac rp. byprac 1., barenbepr” Nel 8000 INeTsbk
JIeHOHOLIHO
BKIL
IIpasuuynu
4 MI1 Jletne byprac rp. Byprac k8. Capadoso, Jlerume byprac TIOYHBHH JIHH
JleHoHOIITHO
BKJL.
rp. Manxo TIpa3znu4nu 1
5 MII Manko TepHOBO TepHOBO I'KITIT Manko TspHOBO 8350 TIOYMBHU IHH
crpana Ha M3yncimmrenen 9.00 - 17.30
Mb HedToXHMHYECKH ueHThp B . Jlykoin -Hedroxum” IloHenenHuk -
6 KOMOMHaT rp. byprac ~ Byprac Al 1005 IMetek
Jlenonouno
BKJL
MI1 Ilpucrannme byprac nn. ,, Anexcauasp barentepr” TIpasHu4Hu 1
7 Llentnp rp. byprac Nel 8000 NOYMBHHA THH
kB.JI030B0, ceBepHa 9.00 - 17.30
npomuiuneHa 3o1a, Mb IloHenenHux -
8 MBE Crobonna 3ona byprac | rp. byprac ceoOOIHA 30Ha 3000 IleTbK
9.00-17.30
IloHenennux -
9 ME CnuseH rp. CinBeH 6yn. ,.,Credan Kapamxa” Neo 8800 IeTBK
9.00 - 17.30
INoxenenHuk -
10 MB simbon rp. Ambon yi. ,,JJumutsp braroes” Nel3 8600 TleTsk
JleHOHOWIHO
BKIJI.
[IpazHuuHU B
rp. EnxoBo TKITI Jlecoso 8754 NO4YMBHH JHH J

11 MI1 JlecoBo

, N A
v 7t {
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Texnuwecka cneyugpurayus 3a usnecenu Oetimocmu no ynpaenerue va HT ycayeu & cucmemama Ha MUHUCMEPCMEO HA gunancume

Arennus "MuTHuun"

MuTHHYeCKH
yupexIeHHs

Cenannme
(HaceneHo
MSCTO)

Anpec Ha oguca

“flom.

Koa

PaGoTHo
BpeMe

12

MII Llapeso

rp. llapeso

IMpucranue — Iapeso

9.00-17.30
TlonenenHuk -
Ietsk

13

MII Hedronpucranuiue

rp. byprac

[NpucranuiueH TepMUHanN
Pocenenl

JleHOHOIHO
BKIL.
Tlpasununu 1
MOYHMBHH IHH

14

TepuTopnanano
MHTHHYECKO yIpaBJjeHHe
(TMY) Bapna

rpan Bapha

mn. "Cnageiikos" Ne 2

9000

8.00 - 20.00
IlonsenenHuk —
Henens Bk
ITpazuuyHu 1
NOYMBHH AHH

15

MI1 Ilpucranne Bapra

rpan Bapra

1. "Cnageiikop" Ne 2

9000

JIeHOHOLIHO
BKIL
Tlpazauany 1
NOYMBHH IHH

16

MI1 TIpucranume Bapua
3anan

rpan [leBHs

ITpucranuiue Bapua 3anan

9160

JleroHOIHO
BKIL
Ipazuuunn H
TIOYHBHH IHH

17

MI1 Jlernme Bapna

rpan Bapua

Jletnme Bapua

9000

JlenoxommHo
BKJL.
IIpasHuuHy U
NOYHBHY JHH

18

MII IMpucrannme Jlecnopt

ceno Tononu

[Tpucranme Jlecnopt

9140

JlenoHomHO
BKIL.
Tlpasruunu u
TIOYHBHH JIHH

19

MIT INpucranume
Depubot

rpan besnocnas

[Mpucranuime ®epudor

9178

8.00 —20.00
TlonenenHuk —
Henens Bxi.
Tpazumann 1
TIOYHBHH JHH

20

MG Illymen

rpan Hlymen

Gyn. Puwxku npoxon Ne 54

9700

8.00 —20.00
Tlonenennuk —
Henens k.
Ipazuuunn 1
NMOYHBHH IHH

21

ME Jlobpuu

rpan Jobpuu

ya. HesaBucumoct Ne 36

9300

9.00-17.30
Ilonenennuk -
TleTpk

22

MII Bamuuk

rpan bamuuk

ya1. Ilpumopeka Ne |

9600

JleHoHOUIHO
BKIL.
Tpasamanu 1
TNOYHBHH JHH

23

TepuropHuanno
MHTHHYECKO ynpaBJieHHe
(TMY) Ilnrosaus

rp. [Inosaus

ya. KykneHcko woce™ No32

4000

9.00-17.30
Tlonenennux
Tletex

8.30-18.00
IMonenennux
Tetsk

TKII -
JIEHOHOUIHO,
BKJL
Ilpazauunu u
TNIOYHBHH IHH

24

MB Kazannbk

rp. Kasauaok

Oy:n. ,,PozoBa nonuua” Nes3

6100

9.00-17.30
Ionenennuk —
Iletek
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Texnuuecka cneyughuxayus 3a usnecenu deinocmu no ynpaenenue na HT yeryeu 6 cucmemama na MUHUCIMEPCINEO HA Punancume

Aresuus "MuTHHun"

Ne AT e ((::;13:':::: Aznpec Ha opuca Hom. P:g:::;o
YUpexIeHHRA }IHCTO) KOO
JlenonomHo
BKJI.
[lpazuuunu u
25 MI1 Jletnue I[Tnoraue rp. ITnoenus Jletnme I'nosaus MOYHBHH JTHH
9.00-17.30
[Nonenenuuk —
26 ME INazapaxuk rp. [Tazapmkuk | 6yn. Credan Crambonos 18 4400 IleTsk
9.00-17.30
ME Croboana 3012 IMonenenHuk —
27 Tlnosmne rp. IInoaus yi. .Bacun JleBcku” Ne242 A 4000 TleTex
9.00-17.30
TTonenenumk —
28 Mb Cmonsx MB CmonsH yi. . Xamwxu MBan beuep” Nol 4700 Iletpk
yi.,,Teotdan Paitnoe™ GuBI 9.00-17.30
MYHKT 3a TeXH. Mperjean Ha TNoxenenHMK —
29 Mb Kapnoro rp. Kapnoso KAT 4300 IleTeK
9.00-17.30
rp. Crapa JlorucTHuna 6aza”, (6uBw TMonenenHuk —
30 Mb Crapa 3aropa 3aropa ItnuekombuHaT™) 6000 INerbk
c. PanunoBo, obmmna Mapuua, 9.00-17.30
n.x. 4202, INpouspoacTeeHo IToHenenHuk -
npeanpustue - "AI'PU TeTeK
31 MB PamnzoBo c. Pagunoro BBJITAPHA" EOOLT 4202
8.00 - 20.00
INonenennuk —
Henens
BKJL
ke. . Kanuranu Tletxo Boiieona”, IIpa3uuyHy H
32 MB Caunenrpan rp. Ceunenrpan | yi. ,Aced Miues™ Ne4 6500 NOYHBHH JTHH
9.00-17.30
TlonenenHuk -
33 MB Keprxaniu rp. Kepmkanu | yi1. , JTsper Maii” Ne62 6600 Ilernk
9.00-17.30
[TonenenHuk -
34 MB XackoBo rp. XackoBo Byn. ,,Crenunenue” No 78 6300 IleTsk
Tepuropuanno 9.00-17.30
MHTHHYECKO YNpaBjeHHe [NonenenHuK -
35 (TMY) Pyce rp. Pyce Gyn. "JInnuuk” Nell7 7001 IMeTex
TMY - Pyce, oTnenn nn. "AnekcaHabp 9.00-17.30
"Axuuzn", "Tlocnensaug Crambonuiicku" Nel IloHenenHuk -
36 KoHTpon” rp. Pyce (Llentpanua JXII I'apa - Pyce) 7001 ITeTsk
' JIeHOHOIITHO
BKIJL
TMY - Pyce, oTaenu Oyn."Tyrpakan" Ne44, TKIIIT - [pazHuyHH 1
37 "MPP", "[1TPP" rp. Pyce Hynas Moct - Pyce 7001 NOYHBHH THH
TMY - Pyce, Pernonanen 9.00-17.30
yueGeH UeHTBD, Tonenenuuk -
PervonanHa MMTHHUYECKA IMetsk
38 naboparopus rp. Pyce yn. "Baiikan” Nel0 7001
07.00 - 19.00
BKIJL
MIT "[Ipucrannue" - [NpucTanunLleH KOMIIEKC IMpasHuuHn 1
39 oopMsHE Ha CTOKH rp. Pyce "Hztok" - Pyce 7001 NOYMBHH JIHH
JleHOHOIHO
BKJL.
MIT "Tlpucranume” - yn. "Tlpucranuimna”Nel (Peyna ITpa3HHuHHU H
40 rpaHudeH KOHTpOI rp. Pyce rapa) 7001 331131:)3?1; ;133
6yn."Tyrpakan" Ne7l, =
41 TMY - Pyce, otaen "MO" | rp. Pyce Ceobozana 3omua - Pyce 7001
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Texnuuecka cheyuukayua 3a usHeceHu OeuHOCINU No yNpaenexnue Ha HT ycayeu 6 cucmemama Ha MUHUCMEPCME0 HA hundancume

Areauus "MurHanu"

Cenanume ion
» MutHiecks Giiensein Aapec Ha oduca Tlom. Bpeme
yupexIeHHs MuCTO) KOX
[MpazuuyHM H
NOYMBHH IHH
9.00-17.30
TonenenHuk -
42 MBE Pasrpan rp. Pasrpan yn."Besnn Jlom” Ned( 7200 IleTsk
9.00 - 17.30
INonenennuk -
43 ME Twproeuuie rp. Teproeuine | yn. "Bacun Jlecxu" Ne5 (n.k. 2) | 7700 TleTsk
9.00-17.30
TNoxenennuk -
44 MIT Cuauctpa Cunuctpa ya. Iap Humman Ne § 7500 Tletbk
JeHOHOLIHO
BKJII.
Tpaznuunu 1
45 ITTPP Cunucrpa Cuuctpa I'KIII Cuinctpa 7500 MNOYHBHH JHH
07.00-19.00
MITI lpucTannie TNonenennux -
46 Cuanctpa Cunnctpa n. Ilpucrannusa 4 7500 IMetbk
JleHoHOIHO
BKJL
ITTPP d®epudor Cumictpa- I'KIT ®epubot Cunucrpa- INpazunynu 1
47 Ksnspaw Cuuctpa Kenspam 7500 MOYMBHH JHH
TepuropuaiHo 9.00-17.30
MHTHHYECKO yINpaBJieHHe [Tonenennuk -
48 (TMY) Ceumos rp. Ceuilos 1. "dynag" 10 5250 Ietsk
9.00-17.30
IMonenennuxk -
49 MB I'abpoeo rp. 'abposo 1. "Cranunonsa” 14, [1K 6 5300 IleTek
9.00 - 17.30
rp. ['opua IMonenenuuxk -
50 ME I'opna Opsxosuua OpsxoBuua ya. "HBar Momunnos" 2A 5100 Ierbk
9.00-17.30
MIT Jletnme I'opna rp. ['opna nn. "Teopru Uamupnues” 2, INonenenHuk -
51 OpsxoBuua Opsaxoeuua Aeporapa 5100 Ietsk
9.00-1730
[Nonenennuk -
52 ME Jlosey rp. Jloeeu ya. "Ocem" 235, IIK 32 5500 IMersbk
9.00-17.30
yi. "I'puBnLIKO woce" Ne 6, eT. TNoxenennuk -
53 MG IlneBen rp. Ilnesen 2 5800 Iersk
9.00 - 17.30
c. ComoBHT, TMonenenuuk -
54 MII ComoBuT obw Iynsuun | yir. "Usan Basos” 2 5959 Tetwk
9.00-17.30
Tlonenennuk -
53 MB Cernneso rp. Cernuero | yn. "Credan [Temer" 147 5400 Iletsk
9.00-17.30
INonenennux -
56 ME Tposu rp. Tposx yn. . Bacun Jlepcku* Ne 477 Iletnk
Tepuropnanno 9.00-17.30
MHTHHYECKO YNpaBlieHHe Ionenennnk —
57 (TMY) Jlom rp. Jlom ya. . JlyHaecka*™ Ne 44 3600 etk
9.00-17.30
[Monenenuuk —
58 Muthuyecko Giopo Bpaua | rp. Bpana ya. ,.Bacun Ksuuor“Ne 86 3000 ITeTek
JleHoHOmIAO
rp. llom 1., Jlynascka” BKJL
w e o
3000 TIOYHBHH OHH
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Texnuuecxa cneyuguxayus 3a usxecequ oeinocmu no ynpaeienue na HT yenyeu 6 cucmemama na Muriucmepemeo na gpunarncume

Arenuns "MuaTHHUH"

Ne

MHUTHHYECKH
YupexIeHHs

Cenannme
(HaceneHo
MHCTO)

Aapec Ha oHca

Mo

Ko

PaGoTHo
Bpeme

60

MB Monrana

rp. MonTana

yi. ,JOnuyc Upacex™ Ne 4, ( 4
€Tax )

3400

9.00-17.30
[Toxenenuuk —
IleTbK

61

MIT OpsxoBo

rp. Opsaxoso

yn. , Jparomau™ Ne |

9.00-17.30
IToxenenHuk —
IMetek

62

T'KIIIT — depubor
Opsxoso/TITPP/

rp. OpaxoBo

yi. , Jlynaecka™ Ne 17

JlenoHowHO
BKIL
ITpazuuunu 1
NMOYHBHH JIHH

63

MB Bunun

rp. Bunun

THP Tepmunan Buaun,
CeBepHa NIpOMHIILIEHA 30Ha

3700

9.00-17.30
[ToHenenHuk —
ITeTsk

64

MI1 bperoso

rp. Bperoso

obu. Bperoeo, 061. Buaux

3790

JleHOHOIIHO
BKIL.
ITpa3zuuunu u
NIOYHBHH THH

65

MII Ipucranume Bunun

rp. Buoux

ya. ,, JdyHaBcka™ Ne 1

3700

JleHoHOIIHO
BKIL
IMpazuuynn 1
NOYHBHH JIHH

66

MI] Bpeiuka uyka

rp. Kyna

o6m. Kyna, o6n. Buauna

3800

JleHOBOWHO
BKJL.
ITpa3HuyHn M
NO4YMBHH IHH

67

Teputopuaano
MHTHHYECKO yNpaBJIeHHe

(TMY) CronugHa

rp. Codus

yi. ,.Becnen” Ne84

1202

JleHOHOLLHO
BKJL.
ITpa3zuuuHH 1
MOYHMBHH JHH

68

ME Boreerpan

rp. boreprpan

6yn. ,,3-TH Mapt” Ne2§

2140

9.00-17.30
IMonenenuuk —
IMeTsk

69

ME Jlparomas

rp. paroman

yi1. ,,Huxona Moukos
Banuapog” Ne7

2210

JIeHOHOLIHO
BKJL.
ITpazuuunu 1
MOYHBHH JTHH

70

MI1 Kanotuna

I'’KIIIT Kanoruna

2212

JleHOHOLIHO
BKJL.
ITpa3uuunu u
TMOYHBHH [IHH

71

ME IlepHuk

rp. Ilepank

yi.,,Bnanalicko BecTanue” Nel

2300

8.30-17.00
IMonenenuuk —
IMersk

72

MB Codus — 3anan

rp. Copns

Oya. ,,Poxen” Nedl

1271

8.00 —20.00
IMonerenuuk —
Henens k.
[MpazuuyHH H
TIOYMBHH IHH

73

Mb Codus — M3tok

rp. Codus

kB. boTyHen, Ha TepUTOpHATA Ha
~MeTancHab*

1870

8.00 —20.00
IToHenenHuK —
Henens Bk
ITpazuuunu 1
TOYHBHH THH

74

MIT Ctpe3nMHpOBLH

TKIT[1 Crpe3suMHpoBLH

2482

JleHOHOLIHO
BKIL.
[pazunynu 1
MOYHBHH OHH

75

TepuropuaiHo
MHTHHYECKO ynpasJieHHe
(TMY) Aeporapa Codus

oyin. ,bprokcen” Nel

1592

8.00-20.00
TMoHenenHuk —
Henensa
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Texnuuecka cneyugpuxayus 3a usnecenu Oelinocmu no ynpagnerue na HT ycayzu 6 cucmemama Ha MUHUCIEPCMEO KA unancume

Arenius "Murunon"

MurHi4YecK
yupekIeHHs

Cenannme
(HacesieHO
MSCTO)

Axapec Ha opHea

ilom.

Ko

PadorHo
BpemMe

BKJL
INpaznidnn U
NOYHBHH JHH

76

MIT Jlernue Codus —
MTbTHULIH

rp. Codus Oyn. ,.bpiokcen” Nel

1592

JlenoHOLIHO
BKJL
[Ipazununu u
MOYMBHH JHH

77

MI1 Jlernme Codns —
TOBApPH

rp. Codus Oyn. ,.bprokcen” Nel

1592

JleHOHOLIIHO
BKIL
[Npazumynu U
NIOYHBHH JHH

78

TepuTopuaiaHo

MHTHHY€CKO YIIpaBJ/ieHHe

(TMY) KOrozanaausa

rp. ITokpOBHHILKO LIOCE, H3BBH
bnaroesrpan erynauHs

2700

JlenoHOLIHO
BKIL
INpazHuvnu 1
MOYHBHH JHH

79

MG TI'oue [lenues

rp. loue

Jlenues 1. ,Jlanaupcku nmuBamu” Nel§

2900

9.00-17.30
IonenenHuk —
IMetsk

80

MI1 I'oemeso

I'KTII Toemeso

2570

JleHoHouHO
BKJL
Tpazuuany 1
NOYHBHH JTHH

81

MI1 3narapeso

I'KIIIT 3narapeBo

JlenoHoOWIHO
BKIJL.
Tpazuuann v
MOYHMBHH JIHH

82

MB Kynata

I'KIIIT Kynarta

2868

JleHOHOWIHO
BKIL
Tpazuminn M
NOYMBHH JIHH

83

MBb Kroctenaun

rp. Kiocrenamna | yn. ,Jlersp Bepon™ Ne30

2500

9.00-17.30
lNonenennux —
TleTbk

84

MI1 Jlorogax

T'’KITII Jloronax

2737

JleHOHOLIHO
BKIL
TIpazHuynu n
MOYMBHH IHH

85

MI1 Onromanuu

I'KITIT Ontomanum

Jlenonomuxo
BKIL
[IpasHu4HH 1
NOYHBHH JHH

86

3peHo [1bTHH TakcH U
paspeumtent# (311TP)
Hnunnen

I'KITIT Ununnen

JleHoHOWIHO
BKIL
Ipazayanu u
NMOYHBHH JHH

87

3peno [TbTHH Takcu M
paspeuwmmrtentu (311TP)
Kynara

I'KIII Kynara

2868

Jenonomno
BKIL.
Mpazusune v
TIOYHBHH [IHH

88

OPM Muinuep 1 MioHx

Kg. Obens, yn. Anapeii

rp. Codus ['epmanos 11

1360

9.00-17.30
IMonenenuuk —
Iersk

89

OPM CkopnuoH 1wsnmuxr

rp. Codus ya. [Tupea Gearapcka apmus 18

1220

9.00-17.30
[Tonenenuux —
Iletox

90

OPM bopca Cnaruna

Ks. Cnatuna, 6ya. Lgetan
Jlazapos 13

rp. Codus

1574

7.00 - 19.00
[Noxenenuuk —
Henens
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Texnuuecka cneyugpuxayua za usHeceru OeiiHoOCHU RO ynpaenenue na HT yeryeu 6 cucmemama na Munucmepemeo wa grurarcume

Arenuns "MuTHHUH"

No

MuTHHYeCKH
Yupe#IeHHs

Ceaannme
(HaceneHo
MSICTO)

Axapec Ha oduca

Koo

Towm.

Padorno
Bpeme

BKJL.
Ilpasuuunu u
NOYHBHH JIHH

91

OPM Hnraiim Kapro
(UPS)

rp. Codus

Vn. Henenyo bonues 41

9.00-17.30
Ilonenennuk —
Iletsk

92

OPM DHL

rp. Cobus

VY. Ilponan Tapakuunes 10

9.00-17.30
IloHenennuk —
TleTbk

OPM TNIT

rp. Codus

Vn. Hepenuo Bonues 35

9.00-17.30
INonenenHuk —
ITeTek

94

OPM HOnumactspe
Jlomxucruke EC CU EC

rp. Codus

Y. Ilponan Tapakunes 12

9.00-17.30
Tlonenenuuk —
IMeTsk

95

OPM Anekcanabp
JlomxHCTHKC

C. Kazuuane

CromaHckH OBOp, KBaapar 3, 4

9.00-17.30
IloHenenHuk —
IleTsk

96

OPM QEJIEKC -
®JIAMMHT KAPIO

rp. Codpus

I'apa Hcksp, yn. 5009, 10

9.00-17.30
INonenenHuk —
Iletsk

97

OPM Eypocnen

rp. Codus

Byn. Xpucrodop Komymb 56

9.00-17.30
TNonenenHuk —
TleTsk

98

3ITTP Pyce — JlyHaB MOCT

rp.Pyce

T'KIII Odyusae Mocr

JleHOHOLIHO
BKJL
IlpazHuyHU K
TIOYMBHH JHH

99

3IITP Opsixoso — ®epubot

DepuboTen xommieke Opaxoso

JIeHOHOLIHO
BKJI.
IlpazHH4YHH H
TIOYMBHH JHH

100

3I1TP Hukonon

rp. Hukonon

1. ,.Mean lllumuman™

5409

08:00-20:00
BKIL.
ITpazHuyHH H
TMOYHBHH OHH

101

3IITP Cunuctpa

I'’KITI Cunuctpa — moce

JIeHOHOLIHO
BKJI
IlpazHnuHyu 1
TIOYHBHH [IHH

102

3I1TP Hoekoeo

I'KTII Kapnam

JleHOHOMIHO
BKIJL.
[Mpa3un4nu u
TMOYHMBHH JTHH

3[1TP [lypaskynak

I'KITIT [lypaHKyJIak

JleHoHOLIHO
BKJL.
TlpasuuuHH
TIOYMBHH JHH

104

3ITTP Kanuran [letko
Boiisona

I'KI1I'1 Kanurtas [letko Bo#iBona

JleHOHOLHO
BKJL.
ITpa3zHuuHH H
TIOYMBHH JIHH

105

3I1TP 3natorpan

['KIIIT 3naTorpan

JIeHOHOLIHO
BKIL.
Ilpa3sHUuHH H
NOYMBHH JHH

3[ITP Cauios — GepudoT

rp.CeHLIOB

ya. "yHnas" 10

5250

07.00 - 20.30
BKJL

IlpazHn4HH H
TIO4YHBHH OHH
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Texnuuecka CHEYUQURALUA 3 USHECEHU O

efinocmu no ynpaeaenue na HT ycayeu 6 cucmemama Ka MUHUCHEpCmMeo Ha ¢unancume

Arennus "MutHuun"

Cenaanme Faleni
Ne MR (naceneHo Anpec na oduca nx‘:::' e
yupeaIeHHs sesicro)
JleHOHOLIHO
BKJL
3I1TP INpucranuiie IMpaznuanu 1
107 © | Byprac Llentsp — depubor | rp. byprac yn.  JMuayctpuanna® 3 NOYMBHH IHH
9.00-17.30
ITonenensuk -
108 Vyeben uentsp"bamuuk” | rp.bamink Tletek
JleHOHOIIHO
BKJL
[Tpaznnann u
109 I'T1 Makasa NOYHBHH JHH
T'KITI ®epudoten JlesoHomHO
kommieke Kuaspain BKJL.
Cunuctpa-UPM I'KITIT ®epuboTeH KOMMIIEKC IpazHuuby
110 npucranuule Cunnctpa Kniappam NOYHBHH IHH
JleHoHOUTHO
BKII.

111

TKITT ynas MmocT

Bumun - Kanagar

T'KIII [ynas moct BuauH - IMpa3uuysn H

NOYHBHH JTHH

Kanadar

14.1.6.1 MUTHHYECKH YYPEKAECHHA CBbC CIELUHAIEH PEKHM

001aCTHUTE LICHTPOBE

Ha nNOAOBpKaHE H3BBH

Ta6auna 14. Oducn Ha AM che cnensaieH peXHM Ha NOAAbDAKAHE

Ne INonenenne Cenuue Anpec Ha oduca
1 MIT Jletnue Byprac rp. Byprac kB. Capadogo, Jlerme Byprac
2 MIT Manko TeproBo | rp. Manko Teproso | IKIII Manko TepHOBO
= MII IIpucTanuiue = - - e
3 Bytiae Ligifiip rp. Byprac na. ,Anexcanasp barenGepr” Nal
4 MB HedToxumuuecku £, Byprat crpana Ha M3uncnuTeneHn neHTsp B ,Jlykoiin -Hedroxmm™ —
KoMOHHaT Byprac AJl
=] MII Jlecoso rp. Enxoero I'KITIT Jlecoo
6 MI1 Bapna-3anan rp. BapHa [Nprcranume Bapra-3anan
7 MI1 Banuuk rp. banunk IMpucrannme Bamunk
MII ITpucranue .
" " o ?
8 Bapa rp. Bapua mn. "Cnapefikos" Ne 2
9 MI1 Jlecnopt ceno Tonomu [Mpucranume Jlecnopr
10 MIl Ilpucranmme | rpan Beancaas IMpucrannme ®epudor
Depudort
11 TMY Ceunenrpan rp. Ceunenrpan kB. ,,Kanntan Iletko Boiieona”, yn. ,,Acen Mnnes™ Ne4
MII KT rapa kB. ., Kanutan [letko Boiieoga”, ya. ,,Acen Unnep” Ned, MII
= Ceunenrpan XP- CHunE AN A1 — rapa”
13 MI1 Kanuran nowenckd anpec: 6500 Ceunenrpanks."Kanuran [Iletko
AHnpeeBo Boiisoaa",yn."Acen Mimes"Ned MIT"Kanurau Annpeeso”
14 TMY Jlom rp. Jlom yi. ,JyHarcka™ Ned4
15 MIT Opsxoro rp. Opsixoeo ya. ,.JIparoman™ Nel
16 | MII [Ipucranume Jlom | rp. Jlom yn. . Jlynascka” Nedd
17 | MII Bperoso rp. Bperoso obu.Bpereeo, 06n.Buaun
18 MI1 Bpsuuka yyka 3800 obm.Kyna, FKIII1 "Bpsika Yyka"
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Texnuuecka cneyuguxayus 3a usnecenu dettHocmu no ynpaeaenue na H1 yciyeu  cucmemama na Munucmepemeo na unarcume

Ne Ionenenne Cenuue Anpec Ha oduca

MII [Tpucranuuie . —

19 I I'p. Bunun yn. "dynaecka” Ne |

20 TMY Ceuuior rp. CeuLOB yn. , Jdynae” Nel(Q

= Ip. 'opua » No

21 MB I'opna OpsaxoBuua o — yn. ..Jisan Momunnos™ Ne2 A
MI1 Jlernme Topua |rp.Jopua

22

22 Opsxosuna Opsxosuna Jletnine I'opua OpsxoBuua

23 MIT ComoBHT COMOBHT ya. ,.FiBan Bazos™ Ne2

24 | MB CesnuneBo rp. CernueBo ya. ,,Credan IMewer” Nel47

25 | Mb Botesrpan rp. borerrpan Oyn. ,,3-TH MapT” Ne28

26 ME Jlparoman rp. [paroman yn. .Hukona Honkor Banmapogs™ Ne7

27 | MII Kanotuna T'’KITT Kanotuna

28 MB I1upnon rp. [upnon Hnnycrpuanna 30Ha, 3aeon "FOmukop men”

29 | MIT Ctpe3anMHpOBLH I'KIIT Crpe3umupoBUA

30 TMY Aeporapa Codus | rp. Codus 6yn. ,.bprokcen™ Nel

31 TMYV Cronuyna rp. Codus V1. Becnen 84

32 TMY KOro3zananza rp. bnaroesrpan IToxkpoBHHIIKO mIOCE

o MII Jletnwe Codus - -

33 T rp. Codus Oyn. ,.bprokcen” Nel
MIT Jletune Codus - _—

34 " rp. Cobus oyn. ,,bprokcen” Nel

35 MIT I'oeweso I'’KIII I'roemeso

36 | MII 3narapeso I'KIIIT 3narapeso

37 |MBb Kynara T'KITIT Kynarta

38 MIT Jloronax I'KITIT Jloroaasx

39 | MII OnTomaHun I'’KIII1 OntoMaHuK

40 3M1TP Mnuunen I'KIT1 Unuunen

g1 AU Tyos = Joman rp.Pyce T'KITIT Tynas Moct
MOCT

42 3I1TP Pyce ®epubor ®epubdoten koMmnekc Pyce

43 3HTP,. Opaing.  — depuboren kommneke OpaxoBo
DepudoT

44 3T1TP Huxkonon rp. Hukonon 1. ,,Asan [llmnman™

45 3I1TP Cwmctpa I'’KIIIT Cunuctpa - woce

46 SITP  Camicrpa - depuboTeH komruiexk Cunnetpa
thepubot

47 3I1TP Hoexoso I'KITI Kapaam

48 | 311TP [dypankyiak 'KIIT Jdypankynak

49 3MTP Kanuran Ileko ['KITI1 Kanwutan Ietko Boiieona
Boiisoaa

50 | 3IITP 3narorpan I'’KIIIT 3natorpan

51 3MTP Makasa I'TI Makasa
3[ITP  Tlpucranuiie .

52 |Byprac Lentep —|rp. byprac yn. JMuaycrpuanua® 3
fepudot

X
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Texnusecka cneyuuxayus 3a usnecenu deiiocmu no ynpaenenue ra HT yeayeu 6 cucmemama Ha MUHUCIEPCMEO HA unancume

Ne [onenenne Cenne Anpec Ha oduca
5y |Permomanen  yuchen|r. pog I'p.Pyce, ya."Baitkan” Nel0
ueHTBp Pyce 5
54 MIT Jletuwe [Mnoeaus | rp. [lnoBaus Jletue Inoeaue
14.1.7. Mpuioxense Ne 1.7. Haunonasien komnerncatopes xkuianwe pona (HKAKD)
Ta6auna 15. Opucn na HKX®
BPb: HKK®
ObexT - BPB
. ’ Cenannme ITom.
Ne nojapasiejeHHe HIH (Raceneno mucro) Azapec Ha odHca ok
HPM
1 Hauunonanen Codus Oyn."Jonoykos" Ne 2A pwTpemieH JABOp 1040
KOMIMeEeHCALHOHEH
AwinimeH GoHa npu
MuHHCTEpCKH ChBET
/HEKK® npu MC/
14.1.8. IIpniaoxenne Ne 1.8. Arenuusi no odmecreenn nopbuku (AOII)
Tabanua 16. Oducn na AOII
BPb: AOII
OdexT - BPB,
Cepanume Hom.
% nonpam:;.:;:li St (Hace1eHo MACTO) Anpor15a 0w Kol
1 | Arenuus no obuectBenn | Codus yi. ,Jlere® Ne 4 1000
NOPBYKH

14.2.  Ilpunowxenne Ne 2. AKTya/IHH HOPMATHBHH AKTOBE, PErJIAMEHTH, THPEKTHBH,
CTaHAAPTH H APYTH AOKYMEHTH

B HacTos110TO NpHIokKeHHE ca 1aleHH OCHOBHH aKTyalHH HOPMATUBHH aKTOBE, PETJIAMEHTH,
JAMPEKTHBH, CTaHAAPTH W JpYrH AOKYMEHTH, perjJaMEeHTHpallld CTPYKTypata, jeHHOCTTa H
¢ynkumnre Ha M® n BPB, kakTo 4 NpaBOOTHOWIEHUATA UM B 061acTTa Ha U T yenyrure u JI0roBopa:

e

© N o v

3aKOH 32 aIMHHUCTPALIUATA;

3aKOH 3a aBTOPCKOTO NPaBO H CPOJHHUTE My MpaBa;

3aKoH 3a BLTPEIIHHSA OHT B IMYOIHYHHS CEKTOP;

3aKoH 3a AbpiKaBHaTa COOCTBEHOCT;

3aKOH 3a TbpP/KaBHUTE NOMOIIM;

3aKOH 32 IbpKaBHUS JBIIT;

3aKOH 3a IbpKaBHUSA CIYKHTEN;

3aKkoH 3a 10CTBI 10 OOLIecTBeHA HHPOPMALHS;

3aKoH 3a AbprkaBHHA GlomkeT Ha PeryGnuka Bearapus 3a 2018 r.;

. 3aKOH 3a eJIeKTPOHHATA ThPIrOBHS;
11.
12.
13.
14.
15.
16.

3aKOH 32 e/IeKTPOHHHTE CHOOLICHHS:

3aKOH 3a eNIeKTPOHHHA JOKYMEHT H elIeKTPOHHHTE YAOCTOBEPHUTENHHU YCIIYIH;
3aKoH 3a eNeKTPOHHOTO YMpaBIeHHE:

3akoH 32 3aliMTa Ha Ki1acuuuMpanaTa uHdopmanms;

3aKoH 3a 3alMTa HA TMYHUTE IaHHMU:
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3aKOH 3a KOHIIECHHUTE;




Texnuvecka cneyugurayus 3a uswecenu detinocmu no yapaeaenue na HT yeryeu € cucmemama na vuriucmepcemeo na Gunancume

17. lanb4HO OCHTYpUTe/eH NnpolecyaneH KoJeKc;

18. 3axon 3a Hanonanuara areHums 3a npuxoaure;

19. 3akoH 32 naHbK BPXY 100aBEHaTa CTOHHOCT;

20. TlpaBunHMK 3a npuiaraHe Ha 3aKOHa 3a IaHbK BbPXY 100aBEHATa CTONHHOCT;
21. 3aKoH 3a KOPNOPaTHBHOTO NMOAOXOAHO 0baaraHe;

22. 3aKO0H 3a JaHBLMUTE BBPXY A0XOANTE Ha (PU3MYECKMTE JIMLIA;

23. BanyTeH 3aKOH;

24. Koziekc 3a coLHaTHO OCUTYpsIBaHe;

25. 3aKoH 3a OrouKeTa Ha IBPKABHOTO 00LLECTBEHO ocurypsiBane 3a 2018 r. ;
26. Konekc Ha Tpyaa;

27. Kojekc 3a NoBeJIEHHE Ha CITYKHUTEIUTE B Ibp/KaBHATA aIMHHHCTpPALINS;

28. [IpaBuna 3a nOYTEHOCT Ha CyKHTeNHTE B MMHHCTEPCTBOTO HAa (DMHAHCHTE;
29. 3aKoH 3a 3paBHOTO OCHUTypsIBaHE;

30. 3akoH 3a orpaHH4aBaHe Ha IUIallaHUATa B Opoii;

31. 3aKoH 3a 1aHBK BBPXY 32CTPaXOBATEIHUTE NPEMHUH;

32. 3aKoH 3a CTaTHCTHKA Ha BETPEOOLIHOCTHATA THPrOBHs CHC CTOKH;

33.3aKkoH 3a rapaHTMpaHWTe B3e€MaHHi Ha pabOTHHLMTE M CITYKHUTEIHTE NpH
HECBCTOATEIHOCT Ha paboTonarens

34. Hapenba 3a pena v HauMHa 32 MHGOPMHpPaHe Ha pabOTHULIMTE U CTYKHTEJIUTE 3a
OTNYyCKaHe W H3MUIAlllaHe Ha rapaHTUPAHHUTE B3eMaHUsl NPU HECHCTOSITETHOCT Ha
paboTtonarens

35. Hapenba 3a ocMrypHTe/THHTE KacH;
36. Hapenba 3a o01muTe M3MCKBAHUA 32 MPEKOBa H HHGOpPMaLlMOHHA CUTYPHOCT;

37. Hapenba 3a o61miTe M3MCKBAHUS KbM HH(OPMAUMOHHHTE CHCTEMH, PETHCTPHUTE
M €JIEKTPOHHHTE aIMHHUCTPATHBHH YCIYTH;

38. Hapenba 3a oOMeHa Ha JOKYMEHTH B aIMHHHCTPALUATA;

39. Hapenba Ne 5 3a chABPKAHHETO M pe/la 3a M3MpalllaHe Ha YBEJIOMIICHHETO 10
un.62, an.5 or Koaekca Ha Tpyaa;

40. Hapenba Ne H-8 3a cpabpikaHHeTO, CPOKOBETE, HAUYHWHA U pe/a 3a noJaeaHe H
ChbXpaHeHHe Ha JaHHHM OT pabOTOAATENNTE, OCHIYPHTEIMTE 33 OCHIYPEHHUTE 1IPH
TAX JIMLA, KAKTO U CAMOOCHUTYPSBALIMTE C€ JIMLA;

41]. 3aK0H 3a MECTHHTE JaHBIIM U TAKCH;

42. 3aK0H 32 MHTHHIIHTE;

43. 3aK0H 3a aKLIM3MTEe U JaHBYHUTE CKIIAJI0BE;

44. TlpaBMIHHMK 32 NpUaraHe Ha 3aKOHa 3a aKUM3HTE U JaHBYHHTE CKI1a0BE;

45. VeTpoiicTBeH NpaBWIHHK Ha AreHuus "MutHHLm";

46. 3aKOH 3a HOpPMaTHBHHUTE aKTOBE;

47. 3aKoH 3a 001IEeCTBEHHTE NIOPBYKH;

48. 3aKoH 3a O0IIHUHCKMSA BT

49. 3akoH 3a naszapure Ha GHUHAHCOBH HHCTPYMEHTH;

50.3akoH 3a MPOTHBOJECHCTBME HA KOpYNUHMATa H 32 OTHEMAaHE HAa HE3aKOHHO
NpUA0OUTOTO HMYILECTBO;

51. 3akoH 3a nyOJIMYHOTO Mpe/jlaraHe Ha LeHHH KHIKa;

52. 3aKOH 3a CAENKHTE C KOMNEHCATOPHH HHCTPYMEHTH,

53. 3akoH 3a CmeTrHaTa nanara;

54. 3aKOH 3a CYETOBOJACTBOTO;

55. 3aKOH 3a THPrOBCKHS PETHCTBP:
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56. 3aKOH 3a TIOTIOHA, TIHOTHOHCBUTE U CBBLP3aHMUTE C TAX M3/AEIHUA;

57. 3aKOH 3a YCTPOWCTBOTO Ha JAbP:KaBHHA OIOJIKET;

58. 3akoH 3a (MHAHCOBOTO YNpaBieHHe H KOHTPOJ B MyOIMYHHS CEKTOP;

59. VcTpoicTBeH NPaBUIHMK Ha MHUHHCTEPCTBO Ha UHAHCHTE;

60. 3akoH 3a AbpKaBHaTa (PUHAHCOBA WHCMEKIINA;

61. TlpaBuaHKK 3a npuiarade Ha 3aKOHa 3a bpKaBHaTa pHHAHCOBA HHCMEKLIMS;

62. YcTpoHCTBeH NPaBWIHMK Ha AreHLHATa 3a AIbpkaBHa (pUHAHCOBA MHCTIEKLIAS,

63. 3akoH 3a xasapra; '

64. YcTpoiicTBeH NnpaBHIHMK Ha [{bp/kaBHAaTa KOMHCHA 10 Xa3apTa ¥ Ha HeHHaTa
a/IMHHHUCTpaLIu;

65. YcrpoiicTeeH npaBuIHUK Ha M3mennuTenHa areduus "OnuT Ha cpeacTBara ot
EBponeiickus cbro3" KbM MHHHCTBPA Ha QUHAHCHTE;

66. [ 'pax1aHCKH NpOLIECYalieH KOJAEKC;

67. TlonuTHKa Mo MpekoBa M MH(OpPMAlMOHHA CHTYPHOCT Ha HH(OPMAalLMOHHU
cucremu B MOD;

68. ITonuTuka 3a uHGopMalmoHHa curypHocT Ha HAII;

69. ITonuTHka 3a vHGOpPMALIMOHHA CUTYPHOCT Ha AM;

70. PeroBoacteo 3a UT npoueaypute Ha AM;

71. Ilpouenypa Ha AM 3a 0OMEH Ha JaHHH MO €1eKTPOHEH BT C IbPKaBHU OpraHu
¥ BEIOMCTBA;

72.Tlpouenypa 3a H3rpa)kiaHe Ha HOBa (YHKLWOHAJHOCT B HHTErpMpaHara
KOMITIOTBPHA cpesia Ha AM;

73. BrTpemHu mnpaBHna 3a OpraHW3allus Ha JefHOCTTa MO eKCIUloaTalus Ha
HH(OpMALIHOHHHTE CHCTEMH B AM;

74. CexTOpHa CTpaTerys 3a pa3BHTHE Ha €JEKTPOHHOTO yrNpaBieHHe B AreHLus
~Mutanun” - .e-Mutauum” 2016 r. — 2025 r.;

75. BpTpelHy npaBuiia 3a NpaBaTa ¥ 3aJb/DKeHUATa Ha NoTpeOuTeIuTe, NO3BaIlH
HT ycnyru na M@;

76.1lpaBuna 3a mnpaBaTa M 3a4b/DKEHMSTa Ha MNOTpeOMTENWTE, TMOJI3BAlIM
uHpopmauHoHHH akTHBY Ha HATI;

77. OTcTpaHsBaHE Ha BB3HMKHAI MHUMIAEHT B HMHQOPMAIMOHHHUTE CHCTEMH,
uHpopmaunonuute aktued U UT yenyru B HATI;

78. Pemenne Ne 70/2008 (EO) na Erponeiickis napiameHT W CbBETa, OTHOCHO
Oe3KHMKHATa CpeJla Ha MUTHHULM M ThProBHS;

79. Pernament (EC) Ne 952/2013 na Esponeiickus napnameHT u Ha CpBera ot 9
okromepH 2013 roauHa 3a ch3aaBaHe Ha MUTHHYeCKH Kozeke Ha Chro3a;

80. IEJIETUPAH PETJIAMEHT HA KOMHCHUSTA (EC) 2015/2446 ot 28 ronu
2015 roauna 3a nonbanenne Ha Pernament (EC) Ne 952/2013 na Esponeiickus
napnameHT ¥ Ha CbBeTa 3a onpejessiHe Ha MOAPOOHH NpaBMIa 3a HAKOH OT
pasnopenduTe Ha MutHu4eckus koaekce Ha Crio3a

81. AEJIETMPAH PETJIAMEHT (EC) 2016/341 HA KOMUCHSTA or 17
nexemBph 2015 roauna 3a nonbaxenne Ha Pernament (EC) Ne 952/2013 ua
Esponeiickust napnament u Ha CbBeTa upe3 npexomHu npaBuia 3a HAKOM
paznopendu ot MuThuueckus koaekc Ha Cwioza, 3a Clny4yauTe, KOFaTo

CBOTBETHHTE €IEKTPOHHH CHCTEMH BCE OILE HE Ca B ACHCTBUE, U 3a M3MEHEHHE
Ha Jlenerupan pernament (EC) 2015/2446
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82.

83.
84.

85.

86.

87.

88.

89.

90.

91.
92.

9.

94.

95:

96.

97.

PEIJIAMEHT 3A U3ITBJIHEHHME (EC) 2015/2447 HA KOMUHUCHATA ot 24
HoemBpH 2015 roanHa 3a onpeaensHe Ha MOAPoOHU NpaBuIla 3a MPHJIAraHeTo Ha
HsiKoM pasnope04 Ha Pernament (EC) Ne 952/2013 na Esponeiickust napnameHT
u Ha CobBera 3a cb37aBaHe Ha MuTHHYeckH kojaeke Ha Chio3a

Electronic Customs Multi-Annual Strategic Plan —- DG TAXUD

Pemenue 3a uanvanenue Ha Komucusara ot 11 anpun 2016 roauHa 3a cb3naeane
Ha PabGotHa nporpama 3a Muthuueckus koaekc Ha Cwroza (2016/578/EC),
OTHOCHO pa3pabOTBAaHETO M BbBEKIAHETO HA EINEKTPOHHHUTE CHCTEMH,
npeasuaeHH B MuTHH4eckus koaekc Ha Cbroza;

Pernament (EC) Ne 910/2014 r. na EII u Ha CnBera ot 23.07.2014 r. oTHOCHO
e/eKTPOHHATa MAeHTH(MKAMS W YIOCTOBEPHTETHUTE YCIYTH TIPH €1eKTPOHHH
'I'paHBaKLlPIH Ha B'prGH]HHH na3ap;

Pernamentr (EC) 2016/679 ot 27 ampun 2016 r. OTHOCHO 3aluTara Ha
duznueckuTe ML BBB Bpb3Ka ¢ 00paboTBaHETO Ha IMYHU IaHHH U CBODOJHOTO
JBIMJKEHME Ha TaKuMBa JaHHHM M 3a OTMsHa Ha [lupektuBa 95/46/EO (06
periaMeHT 3a 3alluTa Ha TuyHuTe aaHHu — GDPR);

Pemenue Ne 1152/2003/EO na EBPOIIEMCKHA ITAPJIAMEHT u na Cheera
ot 16 ronun 2003 roauHa 3a KOMITIOTPU3UPAHE Ha ABHIKEHUETO H KOHTPOJIA BBEPXY
aKUM3HHTE CTOKH;

Iupextusa 2008/118/EO Ha cvBera oT 16 mexemBpu 2008 romuHa OTHOCHO
o0wus pexuM Ha oOarase ¢ akIM3H 3a otMsHa Ha Jlupexktusa 92/12/EHO;

Pernament (EO) Ne 684/2009 na Komucusara ot 24 rwmu 2009 roauna 3a
npunaraHe Ha JlupektuBa 2008/118/EO na CnBeTa no OTHOLIEHHE Ha
KOMITIOTPH3HPaHUTE NPOLEIYPH 3a JIBHKEHNETO Ha aKLM3HH CTOKHM MO/ PEXHM
OTJIOKEHO MJallaHe Ha aKIIM3;

Service Level Agreement for Availability and Continuity of Customs Trans-
European Systems between National Administrations and DG TAXUD -v 1.3

Terms of Collaboration for TES EMCS-v.3.15

Excise System SLA between DG TAXUD and Member States Service Level
Agreement- v.3.19;

Hapenta Ne 5 ot 29.06.2006 r. 3a ycnoBuaTa M pela 3a ACKJIapHpaHe npel
MHTHHYECKUTE OPTaHHU MO €1EKTPOHEH ITET;

Hapen6a Ne H-17 ot 2006 r. 3a npuiarare Ha pasnopeaoure Ha [punoskenue Ne
37 n Ilpunoxenne Ne 38 ot Pernament (EMO) Ne 2454/93 na Kommucusra
OTHOCHO NMUCMEHO JieKapupane uype3 EAMHHNS aIMMHUCTPATHBEH JOKYMEHT;

Hapenta Ne 2 ot 19 mapr 2018 r. 3a ycnoeuara W peia 3a MojaBaHe Ha
JOKYMEHTH I10 3aKkoHa 3a aKLM3HTE H JIJaHBUHWUTE CKJIaJ0BE 110 €JIEKTPOHEH BT,

Beuuku aeiicteamy B8 M® u BPB 10KyMeHTH, KOWTO periaMeHTHpaT paborara
B obnacrra Ha UT;
JIpYTH OTHOCHMHM HOPMATHBHM aKTOBE, PerIaMeHTH, TMPEKTUBH, CTAHAApTH U

no06HK, pernaMeHTHpally CTPYKTypaTa, NefiHoCTTa ¥ QYHKIMHATE Ha MO u
BPB KbM MUHHCTBPa Ha PMHAHCHTE, KAKTO H PABOOTHOLLIEHHSTA UM B 00/1aCTTa

na UT ycayrure.
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14.3.  Ilpuaoxenne Ne 3. OnucaHue Ha TeXHHYECKH HHQPaCTPYKTYpH B CHCTeMaTa Ha
M®, eebp3ann ¢ MI1]
HudopmaumsTta, chabpkallia ce B HACTOSIIOTO NMPHIOKEHHE, € aKTyallHa KbM BPEMETO Ha
W3rOTBSIHE Ha Ta3M TeXHHMYecKa crieurdukaums. Ta ce akTyanusupa npe3 BCAKa KajleHAapHa roiuHa
ype3 JIP/II1, ocBeH ako B M3UCKBAHUATA KbM CHOTBETHHS MPOEKT HE € Ka3aHO U3PHYHO JpPYTO.

14.3.1. IIpnaoxenne Ne 3.1. Mpeska 3a npeHoc Ha JaHHH Ha M®
14.3.1.1.MI1J Ha M® e u3rpazneHa OT CJIeJJHUTE HUBAa U KOMYHHKALIMOHHH BPb3KHU:

(1) Ibpeo HHBO (omopHa wacT) — Mexay wectre onopHu ueHTbpa (Codus, Pyce,
Benuko TwpHogo, [1noBaus, Bapha u byprac)
(a) 3a m3rpakaaHe Ha KOMYHHKallMOHHATa CBbP3aHOCT B ONOPHATA 4acT CE H3M0J3Ba
texnonorns IEEE 802.3 Ethernet;
(6) ocTaBuMiM Ha JaneKOCHhOOIIMTENHHM YCayrd B onopHara yact MIIJl na M®:
o _Mobunren” EAJL;
e JlvpxkaBHa areHuMs ,,EnextponHo ynpasnenue” (JIAEY).
(B8) OO Opoii Ha BpB3KHUTE B OMOPHATA YacT Ha KOMYHHKAlLlHOHHATa Mpexka — 23 ¢Be
ckopocTH 10 1Gbps.

(2) BTopo HuBO (arpermpama 4act) — OT LIECTTE ONOPHH LIEHTHPA KbM OCTAHAJIUTE
20 o6macTHH KOMYHHMKalIMOHHH LIEHTHPA
(a) 3a w3rpakaaHe Ha KOMYHHMKAllHOHHaTa CBBP3aHOCT B arperupaiilara 4act ce
usnonszsa texHonorus [EEE 802.3 Ethernet;
(6) JlocraBuMuM Ha NaneKOCHOOIIMTENHH YCIYTH B arperupamara 4act Ha MIIJ] Ha
Mo:
e JlppxaBHa areHums ,,Enextponso ynpasinenue” (JIAEY).
e  MobOunren” EAJI;
() OOw Opoii Ha BPB3KKTE B arperupaiiara 4acT Ha KOMyHHKallMOHHaTa Mpexka — 42,
xouto ca 100Mbps, texnonorus IEEE 802.3 Ethernet.
(3) Tpero HHBO (HHBO 32 20CTHN) — OT 26-Te 001ACTHH KOMYHUKAIIMOHHU LIEHTHPA
KBbM OQMCH Ha KJIIHEHTH.
(a) 3a usrpaxiaase Ha KOMYHMKallHOHHATa CBBP3aHOCT B HHUBOTO 3a JOCTBI ce
M3M0J13BAT CJIE/IHHTE TEXHOJIOTHH:
e [EEE 802.3 Ethernet
e 3G (HSPA/UMTS)
(6) Bpoii obxBaHaTH cenumma — 74;
(B) bBpoii BKIIOUEHH OpraHu3almi — 8;
(r) bpoii Barouenu opucu — 275 B T.4.:
e Kpaiinu Touku (PoPs) — 233;
o Konokanus —42;
(1) OOw Opo# Ha BpB3KuTE — 387
e [EEE 802.3 Ethernet_ocHOBHa CBBP3aHOCT npeaocTaseHa ot ,.Mobuaren”
EAJI - 116 cbe ckopoctu po I Gbps.
* IEEE 802.3 Ethernet - pesepsna cBBbp3aHOCT (Ha3eMHa KabelHa CBLP3aHOCT
1o pa3IHYHO Tpace) npeaocrasena ot ,,Mobuaren” EAJ[—23 —cbe ckopocTH
no 1 Gbps.
e |EEE 802.3 Ethernet cBbp3aHOCT mNpefocTaBeHa OT eaWHHA €JIEKTPOHHA
ceobumTenHa mpexka (EECM) Ha abpkaBHaTa anMuHKCTpaums — 156;
* 3G (HSPA/UMTS) — Ilo npoeKT OT Ta3u roaMHa e npeaocTaBeHa pe3zepBHa
CBBP3aHOCT npe3 3G, B cilyyaii Ha OTrMazaHe Ha OCHOBHaTa npe3 ,,MobGuaTen”

EAZl-92.
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(e) OOxBanaTH MpeKOBM ycTpoiicTBa — chriacHo TaGauna 17,
14.3.1.2.TlpeocTaBsiHl MPEKOBH YCIYTH:

(a) IP VPN — Bupryanusara yacTHa Mpexka — Ha NOTpeOHTEIMTE Ha Ta3u yciyra, ce
NpELoCTaBs HacTHA CBbP3aHOCT MEKY JIOKAJIHMTE MPEKH Ha TIOJYMHEHNTE MM 3BEHa, a CBINO TaKa
H BB3MOKHOCT 32 oTAaneyeHa pabora. Msnonssaiiku nybGnuunara undpactpyktypa 3a mpeHoc,
NOTPeOMTENNTE HA Ta3H YCTyra MOTaT [a NOJIy4aBaT A0CTLI1 10 MPEKOBHTE PecypPCH Ha cobCTBeHaTa
CH OpraHHM3alMs KaTo Harp. UEHTPAIHO Pa3oJIoKEHH ChPBLPH ¢ 0a3M OT NaHHH.

(6) Internet — Ocurypsisa aocTen Ha KiaumentHte Ha MITJ] Ha M® 10 ny6au4YHOTO
HMHTepHeT npocTpaHCTBO (MEKAYHAPOAHA M BbTPEIIHA — peering ¢ Owvarapckoro HuTepHer
npocTpancTBo). ToBa ce OChLUECTBABA Npe3 M3rpageHH MHTepHET BB3/M, KOMTO MpPENOCTABST
HEOOXOAMMHTE IOMbHUTENIHH MPeX0BH ycryru. [Ipumep 3a ToBa € Toruuecka aapecHa TpaHclanus,
CbOTBeTCTBHE Ha MMeHata (DNS yenyrn), en. noma, mapupytusauus (BGP anoHcn kbM Bbarapus
¥ CBETa), MOBMLIECHA CHIYPHOCT W MPEXXOBA 3allUTA U p.;

(8) I'nacon komynukamumu - B pamkure Ha MIIJ] na MO e H3rpazieHa M
¢ynxumonupa VolP/IPT tenedounus;

(r) Ilpenoc Ha oGpas3 - B pamkure Ha MITJ] na M® ce npenacs 06pa3 OT OXpaHHTeTHH
KaMepH B peajlHO BpeMme;

(1) ITpuopuTH3anHus Ha TpadHK;

(¢) MapmpyTu3anns;

(k) PesepBupanocr.

14.3.1.3.1leHTHp 32 ynpaBieHHe Ha MpeKaTa

M® nputesxasa [enTHp 3a ynpaBieHHe Ha MpeKaTa Che CleIHHA codTyep:
(a) Observium NMS;
(6) Cisco CallManager;
(8) Net Flow Collector;
(r) MRTG anamusarop.

14.3.1.4.Yerpoiictea, dyHkunonupamu 8 MI1J[ va M®

Tab6nuua 17. Yerpoiicrea 8 MITJL

Bpoii

Ne Bua Texnuka Mogaen Eapiicinn
| Mapupyrtusatop Cisco 2621 40
2 Mapupytuzarop Cisco 3661-AC 2

3 MapuipyTtuzaTop Cisco 7206VXR 25
- MappyTtusaTtop Cisco 2651 52
5 Mapuipyrusarop Cisco 1751 22
6 MapupyTtusatop Cisco 3725 1

7 MapupyTtusaTtop Cisco 7606 4

8 KomyTtarop Cisco C2950T 14
9 KomyTtarop Cisco C2960X 11
10 MapuipyTtuzaTtop Cisco 881G 10
11 MapmpyTtusatop Cisco ISR881G 15
12 MapuipyTu3aTtop Cisco ISR1941 32
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M Bpoii
Ne Bua rexnuka oae yerpoiicrsa
13 MapwpyTtu3satop Cisco ISR4331 79
14 MapuipyTtusatop Cisco ASR1001-X 5
15 KomyTarop Cisco C2960 Plus 1

ITo-ronsmara yacT ot TexHuueckute cpeactsa kbM MITJ] Ha M@ ca B crpaau Ha CTPYKTypH
Ha M®. Yact ot ycrpoiictara kbM MIIJ] Ha M® ca konokupanu B crpaaute Ha OGacTHMTE

anmuHMcTpauuu (28 rpana Ha teputopuara Ha PB), B crpama Ha JAEY, Codus, yn."T'ypko’

Ne 6 u B crpajara Ha MHHHCTEPCKH CHBET.

14.4.

]

Ipnaoxenne Ne 4.1 Onucanne Ha coptyep B M@ u BPB (6e3 HAII u AM)

14.4.1. Cucremen codryep u 6a3u JaHHH

(1) Cucremen codryep

(a)
(©)
()
(r)
(2)
(e)
(%)

MS Windows XP/win7/win8/winl0 wiM no-Bucoka;

MS Windows 2003/2008/2012 R2 Server UM no-BHCOKa;

Red Hat Linux;
Debian Linux;
Ubuntu Linux;
Oracle Linux;
ProxMox PVE.

(2) VYmnpaenenue Ha 6a3u JaHHU

(a)
()
(B)
(r)
(m)
(e)
(%)
(3)

MS Access;

MS SQL;

DB 2 9.7 u no-BHcoOKa;

ORACLE 10g, 11g w no-Bucoka;
Lotus Domino 6.x;

Firebird 2.0/InterBase 6.0;
MySQL;

Postgresql.

14.4.2. Crannapren npnjoxken copryep

(a)
(©)
(B)
(r)
(2)
(e)
(%)
(3)
(n)

MS Office 2003/2007/2010 1 no-Bucoka;
MS Exchange 2003/2010 u no-Bucoka;
MS System Center 2012 u no-Bucoxa;
MS Project;

MS Visio;

MOSS (SharePoint Server);

Adobe Acrobat;

Corel Draw;

ABBYY Fine Reader.
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14.4.3. Cneunanusupan npuiaoxen copryep 8 M® n

BPb (6e3 HAII n AM), npeamer Ha nogApbiKKa ¥ pa3sBuTHe B 00XBATA HA HACTON LM

3aKOHO/IATEJICTBO 3a YNPaB/eHHETO HA MOETHA OT OOLMHHUTE BT,

* Moayn ,Mectuu nanbun v takeu” (MAT) - obenysksa neitHocrure 1o
AIMHHHCTPHpaHe HA MECTHHTE JaHblUM M Takcn B OOWMHHTE B
CBOTBETCTBME € JieficTBAlIOTO  3akoHojarescTBo. [lpurtexasa

JOKYMEHT
Tabanua 18 Cneunaansupan npuiosxken codpryep 8 M@ u BPB (6e3 HATI u AM)
APXHTEKT
aCneuHa.nmupﬂH ypa na | OC, ©a3a aanum,
o | popmaonn | PG | B | Bsbmtenon | s, oy, pysonsanocr faten e
R __CREISNN = /espBBp, e3HUH
HUME WEB, ap.)
PerncTbp Ha nMuara, KOWTO MMAT MPaBo Ja M3BBPLUBAT CHENKH C OC - MS Windows
OnaropofiHM METanM M CKBbIOLEHHH KambHHU. PerucrepbT ocurypsasa Server 2012 R2;
MesxayHapon | BbBeJaHe Ha OCHOBHHTE JAaHHM 3a JIMUATA CHIVIACHO JeiicTBaluara bJ1 - MS SQL 2008
HUC "Bnaropojtn Hu puHancoBn | Hopmarusha ypenba (wn. 13 or B3) u undopmauus 3a aeiinoctra, KoaTo R2
MeTalTH ] MHCTHTYUMH M | Te lle OCLUIECTBABAT W M3JAJeHUTe YJ0ocTOoBepeHHs no obpazel 3a VEE
|. | CKbIOUEHHH MO Al Md CHTPYAHUYECT | CTApPTHPAHE HA CbOTBETHATA AEHHOCT. Texnonorus -
Gazupana . .
KaMbHH" (UC BO, otaen | 1) Moayn ,,Peructsp no wi.13 or BanytHus 3akou™; Microsoft  Visual
BMCK) "BanyTHo- 2) Moayn ,,Heo6paboTtenn anamantu’ no CCKIT; Studio 2008; Cpena
(punancos" 3) Moayn nybauuna vacr; — Framework 2.0;
4) Moayn ,Homenknarypu”, nporpaMeH e3mK -
5) AIMMHHCTPATUBEH MOJYJI VB.Net
OC - MS Windows
UC "PMJI - T — Server 2012 R2;
Mndopmaunonta MOMOLLH n | YEB-Gazupana cucreMa, KOATO noanomara u ysecHssa paborata 1o MBI YL AN
i . peaneH HabMoAeHHETO, KOOPAHHAUMATA W TNpo3pavHocTTa HA MuHuMmanHute | YEbB Re
2. | "Peructsp  Ha | ,HO" AL MO M TIOMOLM HA HALWOHATHO, OGAACTHO M OGLIMHCKO HMBO B | Gasupana | P o
iy, S CEeKTOp, OTHEN | AbpiKaBH i ; p ASPXNET, java
WBpKABHH aupexums ,,BurHinan dpunancn”. ;
IbPIKaBHHTE e scripts, HTML;
nomougu" Cpena-MSIIS 8,5;
dunancy  Ha | ABTOMATH3Mpa NefHOCTHTE MO aHAIW3a, BhBEXAaHeTO U obpaboTkaTa OC - MS Windows
oflmnHHTE Ha H3uckyemu oT M@ njiaHOBM K OTYETHH €HKEMECEHHH, TPUMECEHHH 1 Server 2012 R2;
FOAMLWIHKM JaHHH, TPUroauwiHaTa Olo[pKeTHa NpOrHo3a M ap. U bJ1 - MS SQL 2008
npHKaueHnTe KbM TAX (aiinoBe, KaTo npeaocTaBs M CHNPaBKH 110 R2
UCO - UC 3a obpabotennte nanHu. ChabpiKa CEAHUTE MOLYJIH: VEE n OLAP;
3. | obwmnuTe u | ,,MO” ALl M * Llentpanen perucrbp 3a obwwmuckus awir (LIPOJ) — paszpaboren B m— Paspabotena
MOZ1YJIH KbM Hest CBOTBETCTBUE ¢ M3MCKBaHMsATa Ha EBponelickus ¢bioz M GbarapckoTo p BBPXY Visual

Studio 2005
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ApXHTEKT

Crneunanmnzupan
a P ypa wa | OC, Ga3za panmm,
PaspaGorunk | Bepom | IMoapasnenen CHCTEMATA | BEPCHH
Ne | unopmaunonn p oA KpaTro onucanne, Mmoayn, yHKUHOHAIHOCTH i
8 cheTeNs - - / JocTaBunK CTBO ue/ Anpexums (kaumenr TEXHOJNOIHH,
UME /ebpBBp, e3HUN
WEB, ap.)
(pyHKUnOHaNHOCTH 3a npuem W obpaGoTka Ha JEKNapauun ChrlacHo
3M/IT; obpaborTka Ha mniawaHus; [OANOMaraHe Ha KOHTPOJIHO-
peBH3HOHHATA AEHHOCT M Ha AeHHOCTHTE N0 B3eMaHUATa, nHTepdeiicH
MDunanen  Ha | ¢ HAUMOHAIHK perueTpu M 03K JaHHKU; YCAYTH 3a KIHEHTH — W3/laBaHe
o0LMHHTE Ha YJ10CTOBEPEH s, CIIPAaBKK U 1P.; Pa3jIMiHA BUJIOBE CTIPABKH H OTUETH,
Janbuna noanomMaraii npoueca Ha cbOMpaHe Ha MECTHH JAHBUM H TAKCH; OC: MS Windows
NOJMTHKA CIpaBKM, Kacaelllh KOHTPOJIIHO-PEBU3HOHHATA JEHHOCT W B3EMaHHATA, b/1: Oracle,
oOmeH Ha MHPOpMaLMA C BBLTPELIHH M BBHIUHHW CHUCTEMH; NPOTHO3H, PostgreSQL
AHAJIM3 W OLEHKA HA NOCTBIUIEHUsTA, ChOMPAEMOCTTA M PA3XOJUTE HA
oflMHKHTE M B3EMaHe Ha YIPABIeHCKH PelleHus 110 ONTHMHU3MpaHe Ha
AZMHHUCTPHPAHETO HA JeHHOCTTA Ha OOLLIMHMTE Ha JIOKATHO HUBO.
* Cucrema 3a oOmed na undopmauus (COH) - 3a aBromaTninpaHe
obmena Ha undopmums mexay Munuereperso Ha gunancnte (M) n
agenata no MJIT B oGumnuTe
0S -  Windows
Server 2012 R2
BJ1 - PostgreSQL
*  OnepaunonHa
cucrema — Linux
Ununtu;
) e
Jlupexuus " ESEISL Oracle
" BOIlL. oraen y erver;
4. | MHTPAHET HO” AJl M® Bpuakn . BoTpeina HHPOpMaLMOHHA CTPAHHLA 32 CyxuTean B MO YEB o Tpunosken
cTpannia va M@ < httpy/intranet.minfin.be/ Gazupana
obuecTBeHoCT chpBBp — Apache
”»
Ta” (BO) o .Eanum: HTML,
JavaScript, XSLT,
AJAX, PHP
SAP cucrema na | AU MDD u | MD u | O6enymsa M®, TIPE u BPE - ocurypsea kmovosute (yskund Ha | kinent/chp | OC - Red  Hat

)
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chKpoBHLLe”

»CueroBojHH Oanancn ¥ o0OPOTHH BeJOMOCTH” 3a CHETOBOAHA
HH(pOpMALIAA 32 AKTHBWTE, TACHBUTE, [PUXOAWTE M Pa3XoAUTe Ha
MHHHCTEPCTBA M BeJloMcTBa. B cHeremara ce nourbpikaT pasiuyHu
CMPABKN H OTHETH.

ApxurekT
Cretusausipan ypa Ha | OC, Oasa pannm,
a PaspaGoTuuk | Bepom | IMoapasaenen CHCTEMATA | BEpPCHM,
HHGOPMALMONH / locTaBunk CTBO He/ AnpeKkuns BpATHG. GNACAHNE, MOLYAH) (Y HKUMOHARHDCTH (KJHeHT TEeXHOJO0IHH,
L /ebpBhp, e3nuUH
MME WEB, ap.)
Md Mudopmaruke | BPb BTOpPOCTENEHH | ()MHAHCOBOTO ynpaBneHue kato YnpasjieHue u KOHTpos Ha Oropkera, | Bbp Enterprise  Linux
buarapus, u (Munancoso cuerooactTBo (I'naBua kuura, Biaemauus, 3anbikenunsn), T3
nopabotkn - pasnopeanten | Ynpasaesuue Ha  napuuuute  noroud, Jlbarorpaiinm  akTHBM, bl - DB2 v.9.7;
CAIl n c Oomker | MarepuaiHo CTONAHCTBO, YNpaBlleHWe Ha TPOEKTH M TIporpamu,
bunrapus, KbM HEro Pasxonno cuerosoncTeo, 6aznpanu Ha nnatdpopma SAP ERP 6.0.
Cumenc
Hupekunn - Bbuwna 3a Mo
CEBPA MDunavcu  u | Ilonssane Ha ycnyru, npepocrassHu or CEBPA B oOnacrra Ha cucrema. B CEBPA
Cuecrema a Bankcepera” | M® u ynpasjieHue aBToMaTn3upane Ha OlomKeTHUTe nnawanus 1 6aHKOBOTO obenyKBaHe VEE ce ) M3BbLPLIBAT
€NeKTPOHHH All BPE Ha Ha pasnopeauTenuTe ¢ OI0UKeT, KAaKTO H yNpa)HABAHETO HA arperupaH Saanpana ONHCAHHTE B
GIOMKETHH coberseHoctT | koHTpon or M@ BLpXy pasxoauMTe upe3 onpejeisiHe Ha Pa3xodHU HACTOSALLMA
pasnnauaHms a, Jbpxkasno | numutu no cMmeriure Ha [1PB, kouro ca 8 BHE. JIOKYMEHT
CBKPOBHILE JleHCTBHS
e  OnepaunoHHa
cucrema — Linux
Ununtu;
o e (CVB]l - Oracle
PB3KK c i
?THTEPHET SHO” Al M®d obwecteenoct | http:/www.minfin.bg ;EB MY?QL Ser\:rer,
panuua Ha M@ Ta H IPOTOKON azupaHa e [lpunomen
cbpBbp — Apache
o Eanun: HTML,
JavaScript, XSLT,
AJAX, PHP
HUC VIC o0xsawa npouecure 1o MojiyyaBaHe M MOHMTOPHHI B
Munucrepcteoto  Ha ¢unancure (M®P) wna wuHdopmaums 3a OC - MS Windows
M3IIBAHEHHETO Ha OIOUKETHTE HA MHHHMCTEPCTBA M BEAOMCTBA M
Server 2012 R2;
uUc Lyjiac" METOAMYECKOTO UM pbKoBOJCTBO 0T MM, Moaynure va UC Y]IC ca BJL- MS SQL 2008
HC ,,Ynpasnenue MO™ Al M® JbpikaBHo » I panciepu/cybenann/nannunoctn/BpeMmerin - Geanuxsenn  3aemu”, R2
Ha abpKaBHOTO | " CBKpOBHLIE » I pHMECEYHH M TOAMLIHM KAacoBM OT4YeTHH JaHHd Ha [IPB” w .

?
[Mpoesnk - Visual
Basic.Net
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ApXMTEKT

a
fntuuanmupau . « ypa ua | OC, Ga3a aamum,
aspaborunk | Bepom | IMoagpasaenen CHCTEMATA | BepCcHH,
» : "d)g{:r:el:‘“ao""_ / locraBunk | eTBO He/ AMpexuns NgTac- onmiRiite, MUY, fynEIHORRHOCTH (kanenr TeXHOJIOIHH,
HUME /ebpBBp, e3MUH
WEB, ap.)
Codrvep 3a cb3masaHe M nojdbpkane Ha eiauHeH OroukereH
knacupukarop - obxBawa Ou3Hec INpoLECHTE 1O  ChCTaBsHE,
HOMMK- NOJUILPIKAHE H OCHTYPABAHE HA CHIIOCTABMMOCT Ha JAHHUTE npw paboTta .
Codryep 3a ¢ eannnara Gomkerna knacudukaums B Md, kato cbhigasa OC - MS Windows
ehanaBaNE a obuogocTbnua cpeia 3a aeMHUpane Ha NPEASIOKEHHs 3a IPOMAHA, ) Server 2pl2 R2;
9. | nowmpkare wa | JMO” Al M® Jlbprasho cbrinacysane u nyOnukysane na EBK 3a cnexsawara roamsa u | YEb bJ1 - MS SQL 2008
eauHHa ChKpPOBHLLE NPeIoCTABAHE HA METOJMYECKH YKa3aHus. Gaznpana R2 .
GiomKeria Moaynu: ]lp().caux - Visual
KiacHpHKaLms 1) Perncrpaums na norpedurenu Basic.Net
2) Axryanusupane va tekymara EBK
3) lNpoekr na EBK
4) 3assku 3a npomsna va EBK
OC - MS Windows
OcurypsiBa M3MbJIHEHHE HA M3UCKBAHMATA Ha 3aKOHA 3a BBLTPELUHMS Server 2012 R2;
UCDYKBO ) ot B nyOanunus cekrop. Cucremara e YEB-Gasupana u ce cucromn ot BJ1 - MS SQL 2008
Uc - nyOaWYHA U CIELMAIN3HPaHa YacT M NOJUIbPaKa akTyanna Hudopmaums R2
10. | dunancoso — Butpeiwen 32 ()MHAHCOBOTO YNpaB/ieHWE H KOHTPOJ M BBTPELUHMS OJIMT B VEE : '
ynpaenenne | yi| M® ST nyOIHYHKS ceKTop. Gasupasa Cpencrso 3a
KOHTPOS = Mony:t ,,I'onuiiHo nokagsane’ ocurypasa Bb3MOMHOCT 3a N0JABAHE 10 pa'apaﬁoma » MS
BLTPELLEH 0T €JIEKTPOHEH LT Ha roauwnure goknagu no GYK u BO or Beuuku Visual Studio .Net
3a/IbJIKEHH JILA. 2008
http://fukvopublic.minfin.bg Ip. eauk - Visual
Basic
o  OnepauroHHa
cucrema — Linux
Hupexuun Ununtu;
Mndopmausona Hauunonanen WCH e cucrema 3a nopasade npes MurepHer, npuemane u o6pabotka o CYBJl - Oracle
1i. | ciicren o . (onz, Ha CHPHAIM 3a HepeaHocTH no espodonnosere. Padpaborena e karo VEE MySQL Server;
HEPEIHOCTH »AO” AJL Md HewnTpanuo MOJLYJI KbM CHCTEMATA 33 YNPAB/ICHHE Ha ChAbpikaHueTo kbM MutepHer Easit . Tl
paHa pHIIoHKEH
(MCH) 3BEHO 3a | crpannuara Ha M®. HMarpanen HUntepdeiic mexxny MCH n moayna 3a
¢unancupane | ynpaenenue na nepeaHoctute 8 UCYH. cbpebp — Apache

H aoropapsaHe

e _Ezpun: HTML,
JavaScript, XSLT,
AJAX, PHP
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Esponeiickus cbio3” - oTpassasa ny6anuHo MHpopMaums 3a Hanpegbka
IPOEKTUTE HA EBPONEHCKM HOPMATHBHH dKTOBE — JHPEKTHBH M
peryiaMenTH B 0671aCTTa HA JAHBYHOTO M CYETOBO/IHO 3aKOHOATENCTBO
H aJIMHHUCTPATHBHO CHTPYIHNYECTBO W 0OMeH Ha MH(opMaums

http://isddp.minfin.by/

Crneunajnsupan APEHTCMT
Ay P ypa na | OC, Gaza paHum,
- a sonm Paspadoruux | Beagom | Iloapasaenen Kparso ONHCAHHE, MOIYAR, bYHKUHOHATHOCTH cHCTeMaTa | Bepcuu,
0
& | Hugopmau / JlocTaBuuK | CTBO e/ AUpeKuHsi P L ’ (KJaHeHT TeXHOJIOTHH,
:‘Mlc:rlcrema /ebpBhLp, e3MH
u %
WEB, ap.)
¢ OC - Linux
Ubuntu
e b - Oracle
) AUpeKUns CuraacHo 3akoHa 3a QbPHKABHHTE NOMOLIW, MHHHCTBPBLT HA A
”ll'repHe'] " it MySQL Server
Hbpaasun (PUHAHCHTE € HAUMOHATTHHAT opras, KoiTo orrosaps 3a HabinoaeHuero,
12. | crpannua 3a G YEb .
W SR SAO™ Al Md NOMOLLH W | KoopAMHAUMATA M NPO3PA4yHOCTTA HA AbpPIKABHHTE MOMOLIM, C Gasupana e [Ipunoxen
p peasien M3KJI0UEHHE HA TE3H B 3eMejIesIHeTO W pubapcTBoTO. chpBbp — Apache
AR cexrop" hitp://stateaid. minfin.be/bg/
Riisl : RELDEY e E3num - HTML,
JavaScript, XSLT,
AJAX, PHP
Moayn ,JlaHbyHO H CHETOBOAHO 3aKOHOHATENCTBO” - OTpassea
nyGIUYHO BCHYKM OTrOBOPH MO NMHCMEHH 3anUTBaHMs, CTAHOBHILA W .
yKaszaHufd N0 NPHIAraHeTo Ha  JaHb4YHOTO M CUETOBOAHO e OC - Linux
3aKOHOJATENCTBO, H3roTBEHW OT MUHHMCTEpPCTBOTO Ha (hpuHAHCHTE. Ubuntu
ue * Moayn ,,Cbaebna npaktvka Ha Cbaa sva EBponeiickua cbios” - e BJI - Oracle
Ipexistin orpasssa ny6anuno scuuku Pewenns va Cbhia na EBponeiickus cbio3 B MySQL Server
{3, | DAEIEnd i . ~Hp ofnacTTa Ha JaHBYHOTO 3aKOHOAATENCTBO, C KpaTka aHoTaums no sesiko | YEB
AHPEKLIHA WHO” Al MD Janbuna e [lpunoxken
lanbua oo chaebHo petienue. | Gazupana ' Apa]
AU * Moayn ,,JIpoeKTH Ha AaHBYHH M CYETOBOAHM HOPMATHBHM AKTOBE Ha il e L
NOJIMTHKA

e Esnum - HTML,
XML, JavaScript,
AJAX, CSS
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Creunasmsupan
a
nudopmaumnonn
a4 cuerema -
UME

PazpaboTumk
/ JlocTaBpuuK

Beaom
CTBO

Moapasaenen
ne/ Aupexumsi

Kpatko onucanue, Moayiu, pyHKuHoHAIHOCTH

ApXHTEeKT
ypa HA
CHCTEMATA
(kyiHeHT
/eBpBbp,
WEB, ap.)

OC, 6a3a aaHHM,
BEPCHH,
TEXHOJOHH,
e3HLH

HMurepher
CTpaHHua Ha
AJldH

WHO" Al

AJltbH

hitp:/fwww.adti.minlin.bg

VEB
Gaszupana

e OnepaunoHHa
cucrema — Linux
Ununtu;

o CYBJ] - Oracle
MySQL Server;

e [lpunoxen
chpebp — Apache

e  Eaunuu: HTML,
JavaScript, XSLT,
AJAX, PHP

XocrBa ce  Ha
cbpBbpa Ha MO

Hurepher
crpanuua Ha MA
OCEC

»HO” AJL

HA
OCEC

http://www.aeuf.minfin.be/bg/

YEb
Gasnpana

e  Onepaumnonta
cucrema — Linux
Ununtu;

e (CVYBJl - Oracle
MySQL Server;

e [lpunoxen
cbpebp — Apache

o Eanuu: HTML,
JavaScript, XSLT,
AJAX, PHP
XocrBa ce  Ha
chbpBBbpa Ha MO

Hurtepuer
CTpanuLa Ha
JKX

»H0” AJl

IIKX

hitp:/fweww, dkh.minfin.bg/

VEB
Oazupana

e OnepauuonHa
cucrema — Linux
Ununtu;

e CVYbJ] - Oracle
MySQL Server;
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Creunaansnpan
a
HHPOPMALMOHH
A cueremMa -
WUME

PaspaGorumk

/ locTaBunuk

Begom
CTBO

IMoapasaenen
He/ AMpeKuns

K[)HTKO OINHCAHHE, MO/YJIH, q)yHKuHDIIﬂJ’IHDCTH

ApXHTEKT
ypa Ha
cHeTemMAaTa
(KAneHT
/ebpBBp,
WEB, j1p.)

OC, 0a3a aaMuM,
BepcHH,
TEXHOJIOIHH,
e3numn

e [lpunoxen
cupBBp — Apache

e _Eanum: HTML,
JavaScript, XSLT,
AJAX, PHP
Xocrea ce  mHa
chpebpa Ha MD

Hurpaner
cTpaHHLa Ha
JKX

~HO™ ALl

JIKX

YEb
Gazupana

e  Onepauuonna
cucTema -
Windows
2012;

e CVYbBJl - Oracle
MySQL Server;

e [lpunoxen
chpBbP — Apache

e _Ezuuu: HTML,
JavaScript, XSLT,
AJAX, PHP
Xocrsa ce B JIKX

Server

AHUC
JKX

JIHUEH3H

»HO” ALl

JKX

Hudopmaunonna cucrema, KOATO MMa BbTpewwHa W nybGiuuna uact.
BwTpewnara yacT ynpasnifaBa NpoLECHTE MO W3aBaHE Ha JIMLEH3H W
CLOTBETHHTE TAKCH 33 OPraHM3aToOpUTe Ha XasapTHW urpu. Pasnonara
cbe coOcTBeHa JlenoBoaHa vyacT. B nybnnunara yacT ca HaTMUHK TPH
€JIeKTPOHHO-aJIMHHUCTPATHBHH YCITYTH

YEB
Gasmpana

OC - Microsoft
Windows Server
2008 R2.

BJ1 - Microsoft
SQL Server 2008
Web cbpsbp -
Microsoft
Windows 2014
Server; Microsoft
SQL Server 2014
Reporting
Services; Microsoft
NET Framework
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' ApXUTEKT
CrneunajHznpan
a ypa na | OC, Gasa pauum,
PaspaGoruux | Begom | IMoapasaenen cCHCTeMATA
Ne | wndopmanmonn P % L KpaTko onucanne, MoayiH, QyHKUHOHAIHOCTH i i
i /JlocTaBuMK | ¢TBO ne/ Iupexkuns (kamenT TEXHOJOT UM,
ol i lenpBBp eInnm
UME ;
WEB, ap.)
4.5: Microsoft
Internet
Information Server
8.0 npn
H3M03BaHe Ha
Windows Server
2012,

3abenecka: AK'l‘yaJIHZ’vaﬂHO OINUCAHHEC Ha mubopmauuomm“rc CHUCTEMH NO-IOpe LIe 6'1:,116 NpeAOCTABCHO CJIC/ CIJIIOYBAHE Ha JOropopa ¢ Hanbanurens.

= 14.5.  Hpuaoxenne Ne 4.2 Onucanne na codryep 8 HAII
\% 14.5.1. Cucremen codryep n 6a3n JaHHH

(1) Cucremen coryep
e MS Windows 2008/2012 Server viu no-Bucoka;
e Debian Linux;
e SuSe Linux Enterprise Server.
(2) Ynpasnenue Ha 6a3u jaHuu
¢ Borland BDE;
e ORACLEIL;
e MySQL.

14.5.2. Cranaapren npuiaoxeH codpryep
e MS Office 2003/2007/2010/2016;
e MS Exchange 2010;
e Adobe Acrobat;
e ABBYY Fine Reader;
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e  Apache HTTP Server

14.5.3. Cneunaymszupan npujioxen codpryep

ApxurekTy
pa na Paborn
cucTemara BBPXY: [Monssa: basa
(kamenT CupBbp - Aaniu, Bepenn
lenpBBp, OC, sepenn
WEB, ap.)

Kbae ce nonszsa
(BepomcerBo, Ounncanue, Moayinn,
noapajiesicune, dynkunonannocrn
JMpeKuun)

Burpemnu Bbumnn
norpeburenn, | norpeburenn,
fpoii opoii

Cuenpannsupana
Ne | HUndopmannonna euerema PazpaGorunk
-MME

[TopransT 3a eNeKTPOHHH YCIyrH
ta HATIT nuterpupa seuaku
CJICKTPOHHHU YCIYTH HA
Arenuusra, Jlanuure 3a
3abJIKEHUTE JIHLIA CE NIPOBEPABAT
B ChOTBETHHTE pernerpr Ha HATL
Hanunure 3a cnysmurenute na HAIT
€€ aKTyAIH3UpPaT OT
HHOPMALMOHHATA CHCTEMA 38
YYP Hermes.
[opransT e pasnenen na jisa
ocnoBHM uHTEpdeiica —
Haunonanua aJIMHHUCTPaTHBEH (32 Web,
arcHIMs 3a cnyxurenure na HAIT) n paspaborten
"Hudopmatnonno HPUXOJHTE, llO‘l'pEGH'l‘CJICKH (38 KJIMEHTH Ha a upes3 LinuxSUSE, | RDBMS Oracle
obenyxpane” AJl; TEPHTOPHAIHH HATT). > 1000 > 500 000 U3ro3Bane i
Cnyxurenu na HAIT | nupekuun u oduck | [opranet ocurypsisa na HTML Mg Windews: | HgR2
y & JAMpeKLy 0¢ p ¥p )
Ha HATL, ¢upMu | ueHTpanm3upan Z0CThbI KAKTO HA JavaScript,
IPaKAAHH knventute na HATL, taka v na Ajax
cnyxurenure Ha HATL 5o Benuku
CHEKTPOHHHU YCIYI'H.
[MopransT 3a eJEKTPOHHH YCIYTH
na Hauponanna arenuus sa
NPHXOJHTE CE ABABA €AHHHA TOUKA
Ha JIOCTBI JIO
AJMUHHCTPATHBHUTE YCIIYTH HA
arenuuata npes Hurepuer,
IopransT ocHrypsisa
MEPCOHATH3ALHUA HA 0CTBIA J10
OTHCIHUTE YCIYTHU CpsAMO
crieuHpuunrTE N0TPEOHOCTH 1

[Topran u enexTpoHu yciyr,
npejgocrasaud ot HALT
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Apxurerty
G Knae ce nosna pa na PaGorn
Cnennanusupana Burpemnn Btumnn i
i ) o ) (nepomerno, Onucanne, Mogyan, cHeremara BLPXY: Hoassa: basa
Ne | Mndopmanmonna cucrema Paspaborank norpeéurenn, | norpedurenn, =
HME nojpasaenenne, GynkuHonaINOCTH Eioti Gpoii (kamenr Cupsup - | nannmn, sepeun
A ANpeKLs) I P lewpenp, | OC, Bepenn
WEB, ap.)
Hnopmaunonna cuerema 3a
HabJIo/ICHNE HA KAYECTBOTO HA
enexrponunTe yenyru , ZABBIX™
€€ M3M0JIIBA 30 MOHHTOPHHT HA
Wudopmanmonna cuetema 3a G &
., Haunonanua KA4eCTBOTO HA ENEKTPOHHNTE OS Linux ’
, | nabmosnenue na KauecTBOTO HMudopmatmonno : . RDBMS Oracle
2 i areHuus 3a yenyru, npegocrassnu ot HAIT u Web Debian,
HA CNICKTPOHHUTE YCJIYTH obenywsane” AJl : e |11gR2
7 ABBIX” NpUxouTe BHIYAIH3ALMSA HA ChCTOAHHETO H LinuxSUSE
" HATOBAPEHOCTTA HA OCHOBHHTE
NapaMeTpH Ha TEXHOJIOTHYHATA
cpe/a Ha eNeKTPOHHUTE YCIIYTH B
rpaduyeH BHL
Hndpopmanmonna cuerema
. 'bproBseka HecbeTos TeHOCT”
OCBUIECTBABA UEHTPATHINPAHO
chOupate u ynpasieHue Ha
JlaHHuTE 3a 06ABeHHTE B Knuenr-
HECHCTOATEIHOCT JAPYIKECTBA, ChPBBP
KOJIEKTHBHOTO HM H3I110/13BAHE B cpena,
MPOLECHTE HA ThPCEHE U paspaGoren
oGpaborka, aganTauus Ha ac Oracle 11gR2
u
Hndopmaunonna cuerema i Haumnonanua JNAHHUTE KbM W3HCKBAHMATA HA MOMOLITA Ha
Hudgopmaunonno T _|3a
3 |, Twproscka . arcHiMA 3a norpeburenuTe. >20 Oracle OS Windows !
o obenyxsane" AJl LEHTPAIN3HpaH
HECHCTOATENHOCT NpUXOANTE Mojynure Ha cucremara Forms 11g, ara Bl
OCHTYpPABAT HH(OPMALIMOHHOTO Oracle
B3aHUMOJICHCTBHE MEXY Report 11g,
CILYKHTEIIUTE B IMPEKLIHA OTB.exe,
Cwnbupane, otaen Toproscka Visual
HECHCTOATETHOCT H BPB3IKATA © Basic
Gasara JaHHK HA CHCTEMATa, KaKTo
1 uHTerpaums ¢ Tnhprosekus
perncThp Ha AreHLHATa 1o
BITHCBAHHATA.
Hndopmaunonna cucrema Beunuku Web,
Perncrbp Ha obmennure Gropa” WKAAHK H aspaboTeH 3
Hujopmauronna cuerema i Hauwnonanna i p 3 p tpeRd el N anrE | RDBMS Oracle
3 HMndopmaunonno nojnomMara JeiHocTTa Ha (upmu (B a upes 0OS Windows,
4 | ,,Perucrsp Ha oGMeHHuUTE i areHuusn 3a >5 . e | FIgR2
3 obcnyxsane” AJl cnyxurenure B HAI no HACTTA HA cpeacrsa va | LinuxSUSE
Oiopa NpUXOUTE
obpaboTka Ha JOKYMEHTHTE 3a nyGnuaHus IDeveloper;
PErucTpaLns, perucTpaLus Hiu perucThp Ha Oracle ADF
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Cneun aaninpana

Hudopmannonna cnerema

- UME

Paspaboruni

Kuje ce noassa
(Begomerno,
nojapasjiesienme,
JIMPEKIHA)

Onucanme, Moay/n,
QYyHKILNONATHOCTH

Burpemnn
norpeburenn,
Hpoii

Buumnu
norpeduresn,
Gpoii

ApXurexty
pa ua
cHeremMaTa
(kanenr
/enpBb),
WEB, ap.)

Paborn
BhLPXY:
Coponp -
OC, sepenn

IMoassa: basa
AauImH, BEpenn

npomsHa Ha obcTosTENCTRA 32
perncTpaupsTa Ha oOMeHHNTE
Otopa B P bearapus. Ochosinre
(hyHRUMOHATHYK BBIMOKHOCTH Ha
H]Id)OpMﬂllHl)llllﬂ'l'il CHCTCMA
“Perncrup na obmennn Gropa™
OCHIypABar AeHHOCTHTE 110
perucrpupane na obmennn Giopa,
KaKTo K phBexane, oopaborka n
ChXPAHABAHE HA JOTLIAHUTEHA
undopmaimis, HeobXo/MMa 3a
TeKylara oneparusha pabora Ha
cnyxurenure B Haumonanna
areHIHs 32 NPUXOJIMTE.

obmeHnuTe
Oropa)

HUC Topran ,Ipoagamtu™

"MudopmartmoHno
obcnyxpane” Al

Hauuonanna
ArcHLIHA 38
NPHXOANTE

HC Ilopran , Ilpopaxou* ce
ChCTOM OT CIIC/IHUTE

(hy HKUMOHTHN MOJLYJIH:
aamubmcrparused nanen (CVC) n
nyGuuyeH nanen.

ChbabpiKaHMeTo Ha opTa
WwHpoaamGun® na HAII ce
ﬂOM’bp}Kﬂ. L[pe'; AJIMHH P[C'I‘pﬂ'l'HBCH
naken, B Koiito ce nyoaukypar
cboOueHna 3a nyGianunm
npoaaxou no peaa na JIOI1K,
[anenst ponycka
penaKLns/KopUrHpane/u3TpuBaHe
Ha TeKcT, H300paXeHns,
Jnokymenty: 3a download n ap.
HH(pOPMALIAA./HIBLPLIBANE HA
npoMsAHa B 1yGJIMKY BaHN
chobuieHns 3a npoaaxba, KakTo u
yIpaBJieHHe Ha NoTPeOHTENCKH
poJin,

>40)

Web

SUSE Linux
Enterprise
Server 11 SP3
(x64)

Oracle
Database 11g
Release 2
(11.2.0)

6

MC 3a obenyxsane Ha
sarbiokenmsTa no 3YHK

"Mudopmannonto
oGenyxsane" AJl

Hauunonanna
areHuuUs 3a
NPHXOAHTE

Paspaborenn MOJLYJIM 38 BCHMKH
BHIOBE YACTHH IbPIKABHH
BICMAHMA, C UIKITIOYMCHHUE HA
siemanusaTa 1o § 63 or I13P na

17

HAMA

Texunonorus
KITHEHT-

ChpBBLP” Che
ChXpaHsaBaH

Microsoft
Windows
Server 2008

Microsoft SQL
Server 2008 R2
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14.6.

Ipunoxenne Ne 4.3 Onuncanne na cogryep 8 AM

14.6.1. Cucremen codryep n 6a3n januu

Ne Buo copmyep Onucanne (ume) Bepcnsn 3abenexka

1 Onepayuonna cucmema Red Hat Enterprise Linux ES 4 B npouec Ha BIrpei KbM No-BHCOKH BEPCHH
2 Onepayuonna cucmema Red Hat Enterprise Linux ES 5

3 Onepayuonna cucmema Red Hat Enterprise Linux ES 6

3 Onepayuonna cucmema Red Hat Enterprise Linux 7

4 Onepayuonna cucmema CentOs 4 B npouec Ha bNrpei KbM NO-BUCOKH BEPCHH
o] Onepayuonna cucmema CentOs 3

6 Onepayuonna cucmema CentOs 6

6 Onepayuonna cucmema CentOs 7

7 Onepayuonna cucmema AIX 3 B npouec Ha 3aBbpLIBAHE HA IKHIHEHUA LMK
8 Onepayuonna cucmema Ubuntu 10%.11*

11 Onepayuonna cucmema Windows 7

11 Onepayuonna cucmema Windows 10

12 Onepayuonna cucmema Windows Server 2008 R2, 2012 R2, 2016 Datacenter

Onepayuolia cucmema SLES 11 - Suse Linux

14 | Cucmema sa ynpacaenue na bJ{ | 1BM Informix Dynamic Server 10.00.FCx 11.7, 12.10 3a x04 apxuTekTypa

15 | Cucmema 3a ynpacnenue na 5/{ | 1BM Informix Dynamic Server 10.00.UCx 3a X86 apxurekTypa

16 | Cucmema 3a ynpaenenue na bJ{ PostgreSql 8.3.x, 8.4.x, 9.x

17 | Cucmema 3a ynpacnenue na 5JJ MySql IXX

Cucmema 3a ynpasnenue na
oarinu (ETL) IBM Infosphere Datastage 11.5.0.0
Cucmema sa ynpacnenue na bJ{ DB2 10.5.x

18 Copabp 36 NPUHIONCEH UA JBOSS 4.x, 5% 6,%, T.X

19 Copabp 30 RPUIOdICEH U Apache / php 2.X1 8
20 | Cupswvp 3a npunoxcenus/Mail Lotus Domino 8520 9%

Cucmema 3a ynpaeienue Ha

21 GUDIMYATHU MAUUHY RHEV 3.2 1 no-HoBa

)

Tabauua 19. Cucremen codryep u 6a3m gannn 8 AM
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Ne Buo copmyep Onucaune (ume) Bepcus 3abenexka
22 Proxy cepevp squid 2% 3, 1.%
23 Mail cvpanp sendmail 8.x
24 Mail cvpewp Postfix 22.x
25 DNS server Bind, MS DNS 9.xy
26 dhep cvpevp Dhep, MS DHCP 4.x
27 Apxueupane Acronis Backup Advanced 12.5
27 Apxusupane Cloneziila 1.x.x
29 Apxueupane Commvault
30 Monitoring OpenNms 1.8.x
31 Monitoring GLPI 0.7.x
32 Monitoring Ocslnventory 1:3:x
Monitoring Zabbix 2.x
33 Obuy npunoswcen cogpmyep Adobe Reader 7.%, 8.x9.x 10.x 11.x, 18.x
ARIS Connect Server, ARIS
Connect Designer, ARISConnect
35 06y npuioxcen codmyep Viewer, ARIS Architect 10
36 | Obwy npunoxcen copmyep InfoNotary Smart Card Manager 2,1
39| Obuy npunosxcen copmyep Microsoft Office 2007, 2010, 2013, 2016
40|  O6wy npunodicen coghmyep Mozilla Firefox 52 M 1no-HOBH
41 Obuy npunodicen codhmyep OCS Inventory Agent 4.0.x
42 Obuwy npunooicen coghmyep SA Dictionary 2008
45 Q6w npunoxcen cogpmyep Microsoft Internet Explorer 10,11
46 | Obw npunoscen cogpmyep Lotus Notes 8.5.x, 9.x.x
47 Ob6wy npuioicen cogpmyep Java 1.42,1.51.6.x,1.7,1.8x Linux 32b, 664b, SUN n Openjdk
48 | O6w npunodicen cogpmyep Mozilla Thunderbird 21, 3:%,4.X, 5,6
Geovision GV-800 System
Konek: Geovision ADPCM,
H264, JPEG, MPEG2, MPEG4,
49 Q6w hpunodxcen coghmyep MPEG4-ASP, MPEG4-AVC Buaeo nabnroaenne
51 Ob6uy npunodxcen cogmyep ASG Server Studio 10.xx
51 06wy npunosicen cogimyep . DBVisualizer Pro 10.xx
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Kujae ce s
noassa APRISITy Paborn
Coeunaausnpana . Burpemnn Bunmnmn HAa CHCTEMATA 0
5 = (Bepomerno, Onucanne, moaynn, - ) ) BhLPXY: Hoassa: baia
Ne Hudopmaunonna Paspaborunk norpeburenn, | norpeburenn, (kanenr "
5 noapasaene ynkunonannocrn o 3 Cupsop - OC, | aannn, nepenn
cHeTEeMA Bpoii Opoii /ewpebp, WEB,
Hue, an) Bepenn
AMPEKIHH) Ay
Kjacupane, ilp()H'ﬂX(),U. Ha
CTOKMTE M MATHHYCCKA
croitnoct™ (moiyn PEO)
SaMHHa Touka 3a gocThi (Single Access
Point) a0 npeaocrasauuTe or AreHums
WMHTHALM CNEKTPOHHN YCIIYTH.
Enexrponnuar nopran na AM
OCHIYPABA JIOCTHIT 10 MHTHHUECKHTE H
Enexrponen nopran na AKUM3HK HHPOPMATHOHHH CHCTEMH, ’
P P i OfennHenne "e- Arenums . bopmaLy : CentOS6/Iboss e, :
15 Arenuust ,Murnnuu® — EMA" e KAKTO M JI0 akTyanHa nHopmanms u 3500 10 000 Web 71 Informix DS 10
eCustoms.bg ” JIOKYMEHTALMS 32 Te3H CHCTEMH H ’
Taxnara paGorocnocobhocr,
BIJIOUNTENHO W 00parHa Bpb3Ka 3a
ABTOMATHYHO [10/1y4aBaHe Ha HOBH H
AKTYANH3UPAHK JIOKYMEHTH 33
CHCTEMHTE W HOMEHKJIATYPH.
Mojyn ,,Ananus na pucka® e -
A o P RHEL 5.9/
ueHTpanuiupan. M3anonssa ce 3a RHEL
Mojyn , Ananus na “aua” Arenims je(punupane Ha pHcKOBH npodum, KineHr-copanp. . Informix DS
14 Heka' HO" A MurHuum® HHAHKATOPH U ACHCTBHA ol Services SoePBLTaf 10.00.FC10
P » PP ; Cent0S6.09Fin e
BaaumopelicTea ¢ BCHYKH CHCTEMH Ha
al
AM.
Cuerema 3a
NPEJOCTaBAHE HA AT
bo; Murhuum, Ipejocrassine Ha pa3siHYHK BHIOBE AIX v.5.3, —
uiopmatus ot 17 fa Ll P ; : Informix V.,
17 HO" ALl HAII, CIPABKH M AHAJIH3H, [TOATIOMAraLL{ 804 700 Web Linux CentOS o
MHTHHYCCKH JIOKYMCHTH 4 10.00.I'C8
S HABTARN Sk LSTH HCaC, HCH, | s3emaHeTo Ha yNpapJieH4yeckH peeHus v.5.2
ynp M3X, UAT
(MHUCIIA)
OcHoBHUTE (PYHKUHOHAHOCTH, KOHTO
N0 UUbPIKa MOJY1A ca!
= Konrpon nevarn JIMIT - nasa
P ® 2 1IMY ¢
BBIMOKHOCT 34 KOHTPOJI W OMHCBA
Arenuus 1pasa 3a
« » | oruerHoctTa Ha nonssanero Ha JIMIT B )
Cucrema" [levarn NER ELHEL, MHTHHYECKHTE YUPEHKACHNA; HECRES; 10 Linux Centos
18 5 . "MO” AL} LMY, 4 BLHUIHHTE Web e Couchdb 0.10.0
MACTHIIA M OpbAaKHa". - Konrpos nevaru 8 YITTP — nasa 5, 64 bit
s g BBIMOKHOCT 3@ KOHTPOJI M OMKCBA SRPRREH AR
OCAYC p nevartu - 6e3
OTYETHOCTTA HA NOJI3BAHETO HA NEYATH B
VIITP: OrpaHu4eHHe
- MacTuia — 1aBa Bb3MOXKHOCT 3a
BhBEKJIAHE HA JIAHHH 34 CMAHA Ha
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Ne

Cnennanusnpana
Hndopmannonna
cuerema

Pazpaborunk

Kbae ce
noa3Ba
(Begomerno,
uuﬂ.pa’menc
nue,
aupeKnns)

Onncanne, moayin,
dynkunonannoern

Burpemnn
norpedurenn,
Opoii

Boumnn
norpednrenn,
Gpoii

Apxurektypa
HA CHCTEMATA
(kamenT
lewpnp, WEB,
ap.)

Paborn
BLPXY:
Cupanp - OC,
Bepenn

Ilonisa: basa
JANHN, BEPCHN

OTHeuaTBaHe Ha JJOKYMEHTH, KAKTO H 34
HpOMSHA Ha llJﬂﬁJI(‘lllH'l'C Ha
il()KyMCHTH'I'C;

- Momaspkane na 6asa jganuu ot
CKAHMPAHH JIOKYMEHTH, CHUMKH K
TNMOJUTHCH HA CIYHKHUTE/IUTC Ha (IalM‘d'["d;
= O0paboTka u chejleHe Ha OTIYCKUTE Ha
nepcmm.rm;

- [onbop u HazHauaBaHe Ha CILYKUTENH;
- Ynpasnende Ha aJIMHHUCTPATHBHATA
CTPYKTYP@ M [UThKHOCTHHTE
XAPAKTEPHCTHKH, 3aLIKCHHUATA W
OTrOBOPHOCTHTE HA CIYKHTEINTE,

- ¥npasnenue n o6paGorka Ha
norpeGuocTute o1 00yYenue,
FOJIMUIHHTE TJIAHOBE 34 DG)"{EHHH,
Kypcose u cemunapu. Orpasssane Ha
NpeMUHATHTE O0YUSHHUS B IIHMHHTE
JIOCHETA;

- OGpaboTka HA FOJAMIIHHTE ATECTALIMH
Ha CIYHKHTENNTE,

- Gopmupate na OM3, kakro u JIMC »
pasnpeeneHneTo UM No )yHKUHOHATHHA
nanpasnenus B LIMY;

- M3roTssine Ha IOKYMEHTH BLB BPb3Ka
ChC CKIIHOYBAHETO, HIMEHEHHETO
NPEeKPATABAHETO HA TPYIAOBHTE
JIOTOBOPH.

- O6paboTka u u3unCHABAHE HA
paboruure rpaduuu v paboTHOTO Bpeme
Ha CIIYKUTENINTE;

- Llenpantnsnpano ynpasjienue na
JIAHHHUTE 3a nepcoHaia v oGMeH Ha
HH(OPMALIMS MEHLY MUTHHYECKHTE
YUPEHICHUA H LECHTPATHATA CHCTEMA;
= Pajuer v nuauupane Ha
NnoTpebHOCTHTE OT NEPCoOHA,
= Cripasku.

21

Hurepuer crpanuua na
AM

1!“0” AIl

AreHuus
“Muranuu”

Hurepuer noprarbt Ha AM npejocrass
aKTyanna MHQopManms 3a areHuuaTa,

83

1413 578

Web

Red Hatt 5,
32bit

Mysql, Apashe
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Coennanusnpana
Hudopmannonna
cHerema

Pazpaborunk

Kuae ce
noJaIBa
(BemomceTBO,
noapasaedie
nue,
JAMpPeKINs)

Onucanue, Moayin,
PynKuHOHAAHOCTI

Burpemnn
norpednrenn,
Gpoii

Bouwnu
norpeburenn,
Opoit

ApxurekTypa
1a cucTemMaTa
(kimenr
lenpsup, WEB,
ap.)

Paboru
BLPXY:
Cupssp - OC,
Bepenn

[lonisa: baza
JLann, BepeHn

HeHHaTa CTPYKTYpa, AKTYAIHH
HOPMATHBHH JIOKYMEHTH, NpeocTans
JOCTBIT HA HKOHOMHYECKHTE OTICpaTopH
JIO eNEeKTPOHIHTE cHeTeMH Ha AM 3a
HOJABAHEC HA MATHHYCCKH H AKLIM3HHA
Jieknapauui. B unrepuer crpannuara Ha
AM e nomecrena akTyanta
HIHI)()[]MHHH’I OTHOCHO TIPOCKTH,
UGHHJIEHHSI 34 KOHKYPCH, l[())lﬁ()j')]ﬂl H
obyueHns, KakTo i akTyalHa
HH(]H)[)MEIHHH 3a MUTHHYCCKATa l'ﬂpH(lJﬂ,
BAJIYTHH KYPCOBE H HH(JOpMALIUA 3a
[TBTYBALLM,

22

Murpaner cupibhp Ha
Arenigus "Murnun"

"MO" AJL

ATrcHIIHS
“Muruuum”,

I%'l:']‘pC[l]CH C'hplih]‘] 3a llyGJIHKyIiilllC Ha
unopmannn, o6pasum, yKasanus,
BAMOBE/LH M P, 38 CIYKHTEIUTE HA

Arenums "Murnunn"

3900

WEB

CentOS 5.6

MySQL 5.0.77

Peruerp
MH(pacTpyKTypa Ha
MHTHHYECKHTE
HHPOPMALHOHHK
CHCTEMH

"MO" A,'l

AM

“Pernerbp: HHppacTpyKTYpa 3a
MHTHHYECKH HHPOPMALMOHHK cHeTeMH”
/PUMHC/ e cucrema nogisprana
akTyaiHa uiopmalns, OTHOCHO
M3o3BaHaTa MHppacTpyKTYpa 3a
MHTHHYCCKH MHOPMAITHOHHN CHCTEMK
B areHuus “MuTHUIK”, KAKTO W
3AABEHUATE HEODXOAUMOCTH OT
JAKYIYBAHETO WIIH W3TPAXIAHETO Ha
takasa, [pejiHasnauenuero va
CHCTEMATA € = N0JoMaraHe Ha
B3EMAHETO HA YNPABJIEHCKH PELICHAS HA

Gaza Ha JaHHMTE 34 CHIIECCTBYBALLA H
HEOOX0lHMa KOMITK/ThPHA TEXHHKA,
HEHHOTO CEPBU3HO
obcyKBaHe W ONTHMH3ALMA HA
PasnpeACeHHETO ¥ B 3BEHATA HA
MHMTHHYECKATA 85MUHHCTPALNA,

3600

Lienrpanusupano
web pelenne
/PHP, MySQL,
Apache/

CentOS

MySQL

24

Peructsp 3anmxeHus
KbM MUTHHYECKATA
AAMHUHHCTPALMS

"HO" AJL

AreHuus
“MuTHHLK

“Perncrbp: 3a4bKEHHI KbM
MUTHHYCCKATA BIMUHUCTpanU”
/PE3MA/ e cucrema, noaabpkalia
AKTYanHa HHPOPMALIHA, OTHOCHO

H3UCKYCMHTC 3a1b/DKCHUA HA JIHLIA K

809 Banupnu
(1196 Bcuukn)

Llenrpanusnpano

web peluenne

/PHP, MySQL,
Apache/

CentOS

MySQL

}
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Knje ce

noJizsa SpEiseiiypa PatGoru
Crneunanninpana Burpemnn Buuwmm Ha cHCTEeMAaTa i
A ; - (BegomeTno, Onucanne, moayan, i ; BhPXY: Tosissa: basa
Ne Hudgopmaunonna PaspaGorunk AN PO norpebnrenn, | norpeburenn, (Kment Chnstai <00 | makuw. sesncun
cnerema 3 y Gpoi Gpoii levpeup, WEB, | e A v BES
Hnue, . ) Bepeun
JAMpEKIHn) ap.
[peanainauennero na cucremara
COpM e na asToMaTH3Mpa npoLeca Ha
onpeaensHe Ha paboTHO MACTO 33 BCEKH
Wik cayxures, paboTen B areHumns
Cuerema 3a onpeiense - “ ) “MuTHuun™ npesu 3anousade Ha ‘ Apache/2.2.15
27 a paGor o »MuTHIL® AreHuns . B ; Llenrpanuzupana : : .
Ha paboTHo MICTO e " @ cmsHaTa My, Ha 02 HA H3TOTBEHUTE 250 0 (CentOS), MySQL 5.1.61
oy coficTBena SMUTHHILA : B web cucrema g
(COPM) Wi MECEHHH IPAHILA HA CYIKHTENHTE, PHPS
pasp paboTeny Ha ChOTBETHOTO MUTHHUYECKO
yupexiaenue. Japucumoctra ,,paboTHo
mueto' — , Ciymxures™ ce onpeaens Ha
LWJI0TAPUEH " TIPUHLAIL
: ; Arenuus Cucrema 3a peructprapane Ha npobiiemu .
28 Redmine Redmine i ROLP PAp p 200 Web RHEL SQL
WMutHnum Ha AM
Arenums
29 Konro dWare W CHETOBO/HA CHCTEMA Web
SMuTHHLIK
= CHC’]‘CMH OT HHCTAJIMPAHH W
Arerums fureHa KOH(MIYPHPAHH KOMITIOTHPHH He e
30 | Bupryanua knacua cras Mo > wMuthnun” yPHp P 0 WEB - He nonasa bJ1
SMuTHHLK KOH(MIypalnm 3a 0CblLECTBABAHE HA onpeesicH
auctanumonna opma Ha oOyueHue.
buirapeka akunina o
HEHTPAIHIMpaa BESOHiGH Arenums Cucrema 3a ynpasieH1e W KOHTPOJ Ha
3 s JIOM u IBS Sl yop P 500 2000 Web RHEL Informix 12
unopMartonna B wMHTHHLH AKLH3IHH CTOKH
cucrema /BALIAC/ Arap
T — Cuerema 3a pbrpenieH
32 AHJIA IBS buarapus Mirring® JIOKYMEHTO000POT ¥ NPEOCTABIHE HA 3500 Web Lotus Domino DB2
- CJICKTPOHHH YCIYI'H
Cuerema 3a ynpasnienue
Ha npobuemu ¢ UT .
S S ——, Cucrema 3a OCUTIypPsBaHe HOpMaTHATA
(Service Desk) Gesasapuitna pabora na senukn UT- Benuku
) CHCTEMM M KOMIOHEHTH Ha AM, KakTo 1 MKOHOMHMYECKH
3aGeneska: JanmTe 3a pa3spelasase Ha Bh3HUKHAIH oneparopu U
- . Arenuns HHIMIESHTH, CBBP3aHH C TAX. DHIHYECKH
33 | cucremara Moxke j1a ce IBS Bbarapus " 7 s s FRRg 3500 ¢ web Lotus Notes Lotus Notes
NPOMEHST B 3ABHCHNOCT SMuThur® | Yiopasnenue na MHLMAeHTATE (Xapayep, nHua
i s ;.)ca.nmauun co(ryep, Ousnec Jynxunn). Call B3auMoseiicTna
solbiaitqumiin Gaus e na‘ uenTsp Ha AM 3a perucrpupane Ha wy ¢ AreHuus
BBIHMKHAIH npobievin ¢ paborara ¢ 1 »MuTHHLR®

KbM MOMEHTA Ha
W3rOTBAHE Ha
nacroswara TC

Ha HHOPMALIHOHHHTE CHCTEMH Ha AM.
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Kbae ce A ‘
noJ13B8a FRMICELYS Patorn
Cueunanninpana 3 Bunrpemnn Bunwmnn Ha cHCTEMATA ; Wit L
. oy (Begomerno, Onncanne, Moayan, i BLPXY: loassa: Basa
Ne Hndopmanmonna Pazpaborunk norpeburenn, | norpeburenn, (kmenr . 5
noapasaene GYyHKHHOHATHOCTH i :: " Cohprep - OC, | pannu, sepenn
cnerema Gpoii Gpoit levpeup, WEB,
HHE, I ) Bepenn
AMpeKuns) P
Inardopma 3a ockIECTRABANE HA
Enunua Aesnini o0MeH Ha JIAHHH TIPH H3BBPLIBAHE HA
nmlmltutm‘nmm- MuTHHLK® CBBMECTHH JEHCTBHA N0 KOHTPO, SOA, UDDI
P 2o » AHAINS HA PUCK U T.H. HA ATeHuus registry, IBM IBM Service —
34 KOMYHHKaLHOHHA IBS Boarapus W apyru ) “ o = S ) Informix
RO SOBMEH SIMHHHCTDS WMUTHALMS € APYIH QIMHHUCTPALIMK B Service Bus, Bus
S ,‘“"‘m s Brarapus n EC. Tpepocrassiie na web Web
A — ycuyru ot 1 kbM AM 1 apyru
aamuuuerpaund B buarapus w EC
ABTOMATHINPA NPOLIECHTE 38
- L P r ’ O
35 M::;W;‘:“ﬂ:‘:-"zii:::‘“m “HO” Al h}/\[f:l'll::::‘“ YIPABJACHHE HA NAPHHHH CPEJICTBA H 3600 Web RHEL Informix 10
p P ‘ u BATYTHH LIEHHOCTH .
Komionenra = S -
s AreHite ABTOMATH3MPA [IPOLIECHTE 38
36 AR i “HO™ AJl W YHPABICHHE HA NOCICABALLM H 3600 Web RHEL Informix 10
e K[‘[l!l‘ll;;l Y 12 NPEeALIECTBALIH JIOKYMEHTH,
ABTOMATHINPA NPOLECHTE 30 JAABABANE
o ——— Ha (hYHKLIMOHATHOCTH -YTIPABJICHHE HA
: : AreHumns NpoLe/ypaTa 3a 3a9BABane n . ——_—
37 (pyHKUHOHANHOCT “UO” ANl B P poueiyp 3600 Web RHEL Informix 10
(ITPOBUIH) wMuThHUH M3rpas/laHe Ha HOBH M/MITH
YCBRBPUICHCTBAHE HA HH(O PMALIHOHK
CHCTEMH.
VY aocToBepaBa BPEMETO Ha BXOAALIN U
= AreHuus M3XO/U LK EJIEKTPOHHH ChOOLLIEHUS OT H : ;
38 Mouyn TimeStamp “UO” A/l s " A P - 35 >15 000 Web RHEL Informix 10
»MHTHHUH KbM MH(OPMALIMOHHKUTE CHCTEMK Ha
Arenuns ,,Munuun®
ABTOMATH3HPA NPOLIECHTE 110
> 5 i H HUCTPTUBHOTO M ; o
39 }:HM?‘IC (AHII, SUO™ AJl Arenums " ynpasJjicHe alauwu! cTp 3500 Web RHEL Informix 10
PCHMT, ADB u ap.) »MuTHHUK HAKA3ATEJIHO TIPOU3BOJICTBO K APYTH
PETHCTPH.
IInarpopma 3a cnpaBKu, AHATHIH,
NPOrHO3M U OCBLICCTBABAHE HA 0GMEH
Arenums Ha JaHHHM 0T oneparuBhu 6a3n JaHHK Ha DataStage Windows —
: “HO™ 70 i 3 ; Informix 12
4 R Ba A4 MORAG SMutHuuu® | undopmaunonnure cucremu kb DWH COGNOS Server/Linux

(DataWarehouse) B Arenuns
SMurauuu
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14.7. Tlpuaowxenne Ne 5. Kpanudukauus u npodecunonajieH oOnHT HA PHKOBOAHHS
NePCOHAN H eKHNHTE

14.7.1. O0mn H3HCKBaHHS

(a) KanaunarsT clenBa Ja NpeacTaBH Ha XapTHEH ¥ €EKTPOHEH HOCHTEN
CMHUCBK € WMEHaTa Ha pBKOBOJAHMTE IMLA, CNEUMATHCTHTE/EKCIIEPTHTE, BKIIOYMTEIHO Ha
CHELMaJIMCTHTE, OTrOBapslld 3a KOHTPOJAa HAa KayecTBOTO, PHCKA M CHUIYPHOCTT2, KaKTO M Ha
TEPUTOPHATHHTE EKMITM, HEOOXOAMMH 33 U3ITBLJIHEHUETO Ha YCITYTMTE Mo NophyKaTa (3a KpaTKocT -
..CIUCEK ¢ ekcnieptu™). PaiirsT ciiesiBa 1a e BbB opmar Excel.

(6) B cnucbka Mo mpeaxoaHaTa MOATOYKA CE IOCOYBAT: HMEHA, pOJid,
NOCcOYBaHE Ha CIIELMalUCTa/eKCnepTa B €KMNa Mo [ajeHa ycloyra, YydJacTHe B JPYr EKHI,
MECTOMOJIOKeHHe Ha ekuna (obnacteH rpana), oOpa3oBaTelnHO- KBaIW(HWKAlLMOHHA CTENEH H
npodecHoHalHO HanpasieHie, y4eOHO 3aBe/ieHHe, B KOETO € NpHA0OMTa; cepTHOMKATH M JaTa Ha
BAIMOHOCT C TOCOYBaHE HAMMEHOBAaHMETO Ha cepTH(HKaTHTe (MHTEPHET ajpec 3a MpPOBEpKa);
npodecHOoHaNeH ONUT - HAMMEHOBAHHE U ONTMCAHME HA H3ITbIHEHHTE NPOEKTH, PO B NIPOEKTHTE H
MIEpHOJ Ha y4acTHe, M3II0J3BaHM TEXHOJIOTMHM M KOHTAKTHA TOYKa 3a NOTBBPKICHHE Ha JNaHHHUTE
OTHOCHO TPOEKTHTE.

(8) Ilpum nocouyBaHe Ha €1HO U CHIIO JIMIIE B TOBEYE OT €1MH U3ITLIHUTEIICKH
€KHI1, TOBa 0OCTOATENCTBO cJie/iBa 1a ObJle U3PHYHO MOSACHEHO B CIIMCHKA, KATO C€ OTpa3siBa B KOH
OT €KHITUTE JIMLETO € THTYsp. BbB BCHYKH cilyyau JIHLETO e Obe 3a4eTeHo KaTo Opoiika caMo B
€AUHUSA EKHII.

(r) Axo KanamaarsT npeleHH, Ye 3a U3bJIHEHHE Ha yCIIyruTe B 00XBaTa Ha
NopbyKaTa ca HeOOXOAWMH U IPYTH KA, M3BbH MUHUMAJTHO U3UCKyeMHUTe OT BB3noxkurens, To To#i
cleaBa Ja T'M MOCOYM B CMHCBKA C eKcnepTd. Beuuku npeanokeHu nuvua GopMmupar CHMCbKa ¢
€KCIIEPTH, KaTo 3a TAX Ce NpujiaraT H3MCKBaHUATA, MOCOYEHH MO-TOPE.

(1) Mo HayanoTO Ha M3MBIHEHHETO MO JOMOBOpa TMpOMsiHA B 0f00peHHs
eKHUNl (PBKOBOJAHHM MW TEXHMYECKH JMLA-CTIELHATHCTH/EKCNEPTH U CHELMAIMCTH, OTrOBapsAllM 3a
KOHTPO/a Ha Ka4yeCTBOTO, PHCKa M CHIYPHOCTTA) ce JOMycKa Mo M3KIouYeHue (NpH HamycKaHe Ha
paboTa WIH CMLPT Ha JHLETO) ciel ofo0peHHe Ha Bou3noxkurens, kato Kanaunarsr cieasa aa e
npeanpuen BCUYKM HeoOXOAHMMU JIeHCTBUS 110 3aMsHA Ha ChOTBETHUTE JHWIA, B CHOTBETCTBHE C
W3MCKBAaHHATA.

(e) B xona Ha M3NBIHEHHWE HA I0rOBOpA, BCAKA MPOMSIHA B 0J100pEeHUs EKUIT
(PBPKOBOIHM M TEXHHYECKH JTHIIA-CMIELIMATHCTH/EKCIIEPTH W CIIELMATIUCTH, OTTOBapSIIH 332 KOHTpOJa
Ha Ka4yecTBOTO, PHCKa M CMIYPHOCTTA) clie/iBa Jia Obae chbriacyBaHa u oaobpeHa ot Br3noxurens,
KaTo MNpeJJIOKEHOTO JHue TpsAdBa 1a ObJe CBC CXOAHW MM TNO-BHCOKH KBanudUKaLUH,
CepTHQHKALIMH ¥ OITUT OT H3UCKYEMHUTE 32 IbPBOHAYAIHO 0100PEHOTO JIHLIE.

(k) Ilpeawm ckirouBaHe Ha AOroBOpa BCAKO OT of00peHHTe oT Bu3noxkurens
JMlia OT EKMIIa NOANKCBA JeK/Iapalius 3a KOHQUAEHHAIHOCT.

(3) B cayyante Ha wu3McKBaHMA 3a o00pa3oBaTeNHO-KBaIHpHKALMOHHA
CTEMEH CE€ UMaT NpeaBua npodecHoHaIHHTE HanpaeiaeHus cbriacHo Knacudukaropa Ha obnacthre
Ha BHclIe 0Opa3oBaHHe M MpodecHoHaTHUTE HanpaeieHus, yrebpaeH ¢ [IMC Ne 125 o1 2002 r. uau
obnacTh Uy NpodecHoHaIH| HanpaBIeHHs, IPUAOOUTH B 4yKOHHA, eKBHBAJIEHTHH Ha TIOCOYEHHTE.

14.7.2. PoKoBOANHTE I0TOBOP
(a) OOpaszoBatenHa cTeleH: BHCIIe 00pa30BaHHE B  HAKOE  OT
npogecHOHATHNTE HanpaBieHHa: HHPOpPMaTHKa W KOMMIOTbPHH HAYKH, HJIH KOMYHMKALIWOHHA H
KOMIIIOTBPHA TEXTHKA, WM MaTeMaTHKa, HIIH €IEKTPOTEXHHKA, eJIeKTPOHUKA W aBTOMAaTHKa, WM
WKOHOMMKA, HJIM NPABO;
(6) Tlpodecuonanen onur:
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o 10 roaunu B oOsactta Ha  WHQOPMALMOHHMTE  WJIH
KOMYHUKALIMOHHHTE TEXHOJIOTHH;
O 5 TOoJMHM B YNPaBIEHHUE HA JOTOBOPHU H NPOEKTH C NMPEJMET, CXO/EH ¢
MpeaMeTa Ha HAcTOoALATa NopbyKa.
() Banunen cepTHgHKaT 1O YNpaBJeHHE HAa NPOEKTH, H3AAJEH OT
cepTHHLMpPaH LUEHTBP 32 00yYEHHE.

14.7.3. PrxoBoaunTteau Ha yeayra (PY) no Beaomersa Ha Bu3ioxunrens

14.7.3.1.PrxoBoauTen Ha yeayrH ,MILJL m nudpacrpykrypa® - obxpawa yenyru 1, 2,4 u
5 (ycayra 4 - camo 3a KOHCYJITaHTCKH YCJIYTH, Kacaelly AeHHOCTHTe o yeayru 1, 2, 5
u9).
(a) OoOpazoBaTenHo-KBanM(HKaLMOHHA CTeNeH: BHclIe oOpa3soBaHHEe B
HAKOe OT TpodeCHOHANHHMTE HanparieHus: HHPOpPMAaTHKa M KOMIIIOTBPHH HAyKH, WIH
KOMYHHMKALIHOHHA ¥ KOMIMIOTbPHA TEXTHKA, HJIM MaTeMaTHKA, UJIH €JICKTPOTEXHHKA, €IEKTPOHHKA U
aBTOMaTHKa, WJM MKOHOMHKa;
(6) IlpodecuonaneH OnMr:

© 5 roauHu onur Kato pwkoBoauTen Ha MT npoektH 3a
H3Tpak/laHe MM MOJIbPKaHe Ha MPEXH 3a NPEHOC Ha IaHHH C
HalMoHaleH 00XBaT WK

0 5 roOWHM ONMUT KAaTO PBKOBOJMTEN HAa YCIEIIHO 3aBbpIIEHH
NPOEKTH — HHTErPHpaHe, BHEAPsBaHe, MOAPHKKA Ha Xapayep U
copryep
(B) Bammunen ceprudMKar no ynpapjieHHE Ha NPOEKTH H3JaJeH OT
cepTudULMpPaH LIEHTHP 32 00yueHHe.
14.7.8.2- PuroBoaures Ha yeayru ,Iloaaps:xka n naarpaxiaane” 3a M@ u
BPB (6e3 HAIT u AM) — obxpama ycayra 3, 4 u 9 (ycayra 4 - camo 3a
KOHCYJITaHTCKM YC/IYTH, Kacaelly AeHHOocTUTe 1o yeiayru 3 ¥ 9 3a MOD):
(a) OG6Gpa3oparenHo-KBaIM(UKALMOHHA CTeNeH: BHclIe oOpa3oBaHHe B
HAKOE OT TNpodecHOHANHHTEe HanpaejeHMs: MH(OpPMAaTHKAa M KOMIIKOTBPHH HayKH, WM
KOMYHHKAlIHOHHA M KOMIMIOTbPHA TEXTHKA, MJIM MaTEMAaTHKA, UIH €JEKTPOTEXHHKA, €EKTPOHHKA H
aBTOMaTHKa, MM MKOHOMHKA;
(6) 5 roauHu npogecHOHAIEH ONHUT B YNPaBIECHHE HA HU3ITBJIIHEHH MPOEKTH,
BKJIIOYBALIM NPOEKTHpaHe, pa3paboTBaHe, BHEAPABAHE H MOAIPHKKA HA HHPOPMAIIHOHHH CHCTEMH
C M3MO0JI3BaHE HA CTAHJAPTH3MPaHH METOAOJIOTMH 3a yNpaBieHMe Ha NMpPOeKTH B obnactra Ha
unpopmaunonnure TexHonoruu (Rational Unified Process mau nmono6uu) v usnonseane Ha .NET
Framework uan Microsoft Visual Studio nnn Microsoft SQLServer:
(8) Banunen ceptHduMKaT 1o ynpaBAeHHE Ha IIPOEKTH, W31aJeH OT
cepTHHLMpPaH LEHTHP 32 00yuyeHHe HiaH cepTHdUKaT B obnacTra Ha ynpasnenuero Ha UT yenyru
ITIL Foundation uiu eKBUBaJICHTEH.

14.7.3.3. PoxoBoauTen Ha yeayru ,Ilopipexkka u Haarpaxaane® 3a HAII — oOxsawa
yeayru 3 u 4 (yenyra 4 - caMO 3a KOHCYJATAHTCKM YCIYrH, KacaellM AeHHOCTHTE 1o
ycnyra 3 3a HAII):
(a) ObpazoBarenHo-KBalu(MKALIMOHHA CTenmeH: BHClle oOpa3oBaHHE B
HiKoe OT mnpodecHOHaNHUTE HanpaBleHUs: HHQOpPMAaTHKa M KOMIIOTBPHH HAYKH, WIH
KOMYHHKAallHOHHA H KOMIKOTBEPHA TEXTHKA. HJTH MaTEMaTHKA, HJIH €IEKTPOTCXHHKA, CI]C]CI'IJOHHK& H
aBTOMAaTHKa, HJIH UKOHOMMKA;
(6) IlpodecuonaneH onur:

© 5 roJAMHH OTHUT B YIIPaBJIEHHE HA YCIEIIHO U3ITbIIHEHH NPOEKTH,
BKJIIOYBAIIM TPOEKTHpaHe, pa3paboTBaHe, BHEApsiBAHE M
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noIpbKKa Ha HHOOPMALIMOHHM CHCTEMH, C MW3MOJ3BaHE Ha
CTaHJapTH3WPaHH METOJOJIOTHHM 3a YNpPaBliEHHE Ha MPOEKTH B
obnactra Ha UHpopMauuoHHuTe TexHoaorud (Rational Unified
Process unu nonoOGuu) ¢ usnonseade Ha npoaykru Ha Oracle
Enterprise Edition, PL/SQL.
(8) Banupen ceprudmkaT no ynpaBieHWe Ha TIPOEKTH H3AalA€H OT
cepTH(HIIMPaH LIEHTHP 3a 00yyeHHe.

14.7.3.4. PokoBoauTe Ha ycayrH ,lloaapbxka, Haarpaxaane, nHTerpanust u Service
Desk® 3a AM — oOxgama ycayru 3, 4, 8 u 10 (ycayra 4 - camo 3a KOHCYJITAaHTCKH
YCIYrH, Kacaely aeiiHocture no yeayru 3, 8 u 10 3a AM):
(a) OoOpa3oBarenHo-KBaTH(HMKALIMOHHA CTeNeH: BHclIE 00pa3oBaHME B
HAKOE OT npodeCHOHAIHUTE HanpaBieHMs: HHPOPMATHKA M KOMIIIOTBPHH HAYKH, WIIH
KOMYHHKallMOHHA M KOMIMIOTbpPHA TEXTHKA, WM MaTeMaTHKa, MM €IEKTPOTEXHHKA, EEKTPOHUKA H
aBTOMaTHKa, WJIH UKOHOMMKa;
(6) Ilpodecronanen onur:

© 5 roJMHH ONUT B YNpaBieHHE Ha IMPOEKTH 32 pa3BUTHE,
MHTETPHPAaHE M MOJPBKKAa Ha HH(OPMALMOHHM CHCTEMHM, C
U3M0JI3BaHE HA CTaHJapTHU3UPaHH METO/0JIOTHH 32 YIIpaBIeHHE
Ha NpOeKTH B obnacTra Ha WH(GOPMALMOHHHTE TEXHOJIOTHH
(Rational Unified Process unu nogodum).
(B) Banupen ceprudmukar 3a 3aBbplIeHO O0OyYeHHE MO YMpaBlEeHHE Ha
MPOEKTH, H3/1aJIeH OT cepTH(HLMpPaH LIEHTHP 3a 00yueHHe.

14.7.4. PbKOBOAHTE/IH HA NIPOEKTH

14.7.4.1. 3a npoexTuTe B 0OXBaTa Ha BCSiKa yCIyra, pojsiTa Ha pbKOBOJMTEN MPOEKT ce
M3MTBJIHABA OT OTOPU3UPaH OT MU3MbIHHUTE A YleH Ha ChOTBETHHS EKHII.

14.7.5. U30bIHHTE/ICKH eKHITH
14.7.5.1. Exunu kM Yoayra 1 ,,Ynpas/iienne Ha MpekaTa 3a IpeHOC Ha JaHHH:

(1) Exkun ,,¥1 - Henrsp 3a ynpasaenne na MIIJ*: Cnensa na ce OCHIYpH €KMN OT
MHHMMYM 9 cepTuduumpann cneumanuctu 3a llentopa 3a ynpaenenue na MIIJL, ¢ Bamuauu
cepTUdHKaTH, OT KOMUTO:

o Tpuma cbc Cisco Certified Network Associate (CCNA) wuim
€KBHUBAJICHTEH;

o naeaMa cwec Cisco Certified Network Professional (CCNP) win
€KBHUBAJICHTEH;

o naeaMma cwc Cisco Certified Internetwork Professional (CCIP) unu
exBHBasieHTeH W/uiM Cisco Certified Internetwork Expert (CCIE) unu ekBuBaJieHTEH;

o naeama cbc Cisco Certified Security Professional (CCSP) wimn
e€KBUBAJICHTEH;

(a) IlpodecuoHaneH OMMT HA BCEKM OT CMNELMAJIMCTHTE - NBE TOAUHU B
o0J1acTTa Ha KOMYHHKallHOHHHA H HHPOPMALIMOHHH TEXHOJIOTHH;

(6) Paspeinenns 3a BCEKH €IMH OT MPEAJIOKEHHTE CNELMAIUCTH 3a JOCTBII
no knacupuumpana undopmaums (PIKHM) ¢ munumanHo nmuso "[loBepurenHo"”, cbc cpok Ha
BAJIMAHOCT He NMo-MaabK OT 6 (lecT) Mecena cie KpaiiHarta Aara 3a NnojaBaHe Ha 3asBICHHUATA 3a
y4yacTHe.
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(2) Exunu ,,Y1-Tepuropuaann®: Cneapa na ce ocurypu Heodxoaumus Opoii
CMELUMAIINCTH 32 TEPUTOPHAIHHM €KHITH, PABHOMEPHO pa3fpe/le/leHd Ha TEPUTOPHSTA Ha CTpaHaTta B
o0nacTHH rpajloBe, Taka 4e Aa MOKPHE MCKaHUTe OT Bb3/1okuTeNs napaMeTpu Ha KayecTBOTO Ha
oOcny#BaHe NpH HHUMAEHTH — Tabnuua 6. IlapameTpn Ha KauecTROTO Ha 0OCIyKBaHE TpH
WHLUMACHTH . BCeKM eaMH OT CneuManucTHTE B TEPUTOPHAIHHUTE €KMNM clejBa Ja OTroBaps Ha
CJIEJHUTE U3UCKBAHUS:

(a) Ja MMa MHHHMMYM 2 TOJAMHM ONUT N0 KOHQUrypHpaHe M
NpeKOHQHUrypHpaHe Ha aKTMBHO MpEXKOBO 000OpyaBaHe, AMArHOCTHIMPAHE, JOKaaM3MpaHe U
OTCTpaHsiBaHe Ha NpoOIeMH B Mpexkara.

14.7.5.2. Exknn kM Yeayra 2 ,Jloaabpxkane na UT nndpacrpykrypara B
Mo«

(1) Ekun ,¥2-aamuaucTpupaHe®: 3a M3BbpIIBAHE Ha AcHHOCTHTE MO T. 7.2, T. 7.3, H
1.7.1.1.8 cnenra ma ce ocurypH KBadugHUHMpaH ¥ cepTHOHLMPAH €KUM, OTrOBapsll Ha CJEJHUTE
M3MCKBaHHUS:

(a) MMHMMYM 4 CrIEIIMATHCTH - CHCTEMHH a/IMHHHCTPAaTOPH Ha muartpopMa
Microsoft, ¢ Bucme obpasoBanue B HAKOe OT NMpodecHoHATHUTE HampaBieHHs: WHOpMaTHKa M
KOMMIOTBPHU HayKH, HIIH KOMYHMKaUHOHHA W KOMITIOTBPHA TEXTHKA, HIIM MaTEMaTHKa;
(6) mnpodecHoHaneH ONMUT Ha BCEKH OT CMELHATHCTHTE:
o 3 roaunum B noaapwxkkata Ha Microsoft Windows Server
OTNepalMOHHA CHCTEMA H TEXHOJIOTHH;
o 2 roaunu B nopipkxkara Ha Microsoft Windows Server 2012
R2 unm no-HOB;
¢ Microsoft System Center;
¢ Microsoft Lync;
B aJIIMHHHCTpHpaHe 1 nojaapeixkka Ha UT cucremu;

B TUIAHUPAHE M W3BBPIIBAHE Ha HAArPaK[1aHe U MHIPaLHH;

o O O O O

Mo apXUBHpaHe, Bb3CTAHOBSABaHE, HAOMIOJEHME, CHUTYPHOCT,
OpraHW3MpaHe Ha HENPEKbCBAEMOCT Ha YCIYTHTE;

o OnuT B 0bsacTTa Ha:
- Microsoft Active Directory;
- Microsoft Hyper-V:
- HHcTtpymeHTH 3a HaOnM0aeHuUE;

- CbpBbpHH TEXHOJOTHH, MPEKOBH KOMYHHKAlMH, AHCKOBH
macuBH, RAID texHo10ruu.

- Cloud TexHOonOrMm.
(8) npodecHoHaneH ONUT HAa MUHHMYM €JIHH OT CIIELIHaIUCTHTE:

- 3 roaunn noaapexkka Ha LINUX onepauMoHHH cHCTEMH;

- 2 roannu noaapwxka Ha APACHE yeb cbpeep;

(r) Banuanu Microsoft ceptudukatn o6mo 3a exuna: Microsoft Windows
Server 2012 R2 unu no-eucoka, MCSA, MCSE, MCTS unu eKBUBall€HTHH.

(o) Paspewmenus 3a BCEKHM €AMH OT NPELIOKEHHTE CIIELHATHCTH 3a JOCThI
no knacubuumpana wHdopmaums (PJIKHM) ¢ Munumanno Hueo "[loBepurenno"”, cbc cpok Ha
BaNMIHOCT HE Mo-MaibK OT 6 (11ecT) Mecela ciel KpaiiHaTta AaTa 3a MojiaBaHe Ha 3asBJIIEHUATA 32
y4yacTHe.

(2) Exun ,¥2 - Service Desk*: 3a usespiipane Ha aefinocture no 1. 7.4 (Service Desk)
Cclie/iBa /1a C€ OCMTYpH KBanM(MLMPaH M cepTHQHLMPAH eKHIT, OTrOBapsAL Ha CJICAHUTE H3HCKBAHHA:
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(a) MuHMMYM 5 cneunanucTi Ha niarpopma Microsoft, T KOHTO MUHUMYM
enMH ¢ BHclle 00pa3oBaHWE B HSKOE OT nNpodecHoHalHMTe HanpaBieHus: HHPOpMaTHKa H
KOMMNKOTBPHH HAYKH, HJIH KOMYHHKaUHOHHA U KOMIIOTbPHA TEXTHKA, HJIH MaTCMaTHKa;

(6) 2 roaunu npodecHoHaNEH OMUT HAa BCEKH €1MH OT CNIELMAaIMCTHTE B:

o mnoaapwsxkka Ha Microsoft Windows;

O TMOAAPBKKA HA CHCTEMEH M NMpHiokeH codTyep, 10KalHa Mpexka
M TeXHHYECKOTO 000py/BaHe;

O  H3BBbpUIBaHE Ha codTyepHa U XapayepHa
auarsoctHka/mpodunaktuka Ha UT obopynsane;

O HHCTAJIMpaHE, NMPEHHCTAIHPAHE H 00HOBsIBaHE Ha onepanoHHH
CHCTEMH,

O HHCTaJHpaHe, NOAABbPHKAHE H HaCTPOﬁBaHB Ha CHUCTEMEH H
MPHIOKEH codTyep;

O  ympaBieHHE Ha HHIMICHTH.
(B) mnoHe aBaMa OT CMEMATMCTHTE 1a MMAT 3 FOJIMHH ONHUT B MOJAAPHIKKA Ha
Microsoft Windows 7, 10 onepauMoHHH CHCTEMH.

14.753. Exunn xum Ycayra 3, B ywacrra ,JlogabpkaHe u HaarpakiaHe Ha
npuioxe copryep” 3a M@ u BPbB (6e3 HAIl u AM):

(1) Exun,¥3-M®-Microsoft*: 3a npunoxuus codryep, u3uckeau cpena Ha Microsoft

clenBa Ja Cé OCHTYPH €IMH €KW OT MHHMUMYM 10 CrielManucTH, B T.Y. KIIOYOBH €KCIEPTH, 1O
OCHrypsiBaHe Ha NOLAbPIKAHEe M HAArpaskJaHe Ha NpuiokeH codryep c:

(a) TIpodecuoHasieH ONMMUT Ha BCEKH OT CHELMATHCTHTE: 3 TOAMHH OMHT B
NPOEKTHpPaHeTO, pa3paboTBaHETO, BHEAPSBAHETO M MNOJIBPKAHETO HA NPHIOKEH codTyep ¢
uznoaseade Ha Microsoft texnonorun kato .NET Framework, Microsoft Visual Studio, Microsoft
SQL Server.

(6) KimouyoBu eKcnepTH B ChCTARA HA KUNA C BATUIHH CePTUDUKATH, KaKTO
crnenpa:

o eauH exkcnept B oOnactra ..Windows Server Certifications®”. ¢
eauH ot caeanute ceptudukarn: MCSE: Server Infrastructure
uau MCSA: Windows Server 2012, uan MCSA: Windows
Server 2008: MCITP: Server Administrator on Windows
Server 2008, uau MCITP: Enterprise Administrator on
Windows Server 2008, nan MCTS: Windows Server 2008
Applications Infrastructure, Configuration; ¥ eKBMBaJICHT:

o JBama ekcneptH B oOnactra ..Developer certification®, c eaun ot
caeanute ceprudguxkarn: MCSD: Windows Store Apps, uau
MCSD: Web Applications. uan MCSD: Application Lifecycle
Management. uan MCPD: Web Developer, unu MCPD:
Windows Developer, unu MCTS: NET Framework 4, Web
Applications, wau MCTS NET Framework 4, Service
Communication Applications; WA eKBHBAJICHT;

O

eaMH excrniepT B obnactra .[Database certification”, ¢ eauH or
caeanure ceprudukarn: MCSE: Data Platform wan MCSE:
Business Intelligence, wau MCTS: NET Framework 4, Data
Access, nan MCSA: SQL Server 2012; vy eKBUBAJICHT.

(2) Exun ,,¥3-M®P-Java“: 3a npuiaoxHus codryep, u3nonaszsanl Java TeXHOJOrHH
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CJIE/IBA /12 C€ OCHI'YPH €IAMH €KUIl OT MMHMMYM 10 criennaanucT o OCUrypsiBaHe Ha MoAAbpiKaHe
HaarpaxkJ1aHe Ha ChlIECTBYBAlll NPUJIOKEH codTyep C:

(a) Ilpodecuonanen onuT Ha BCEKHM €AMH OT CMELMANIMCTHTE OT e€Kuma: 3
FOJIMHH OMNMUT B MPOEKTUPAHETO. Pa3pabDOTBAHETO, BHEAPABAHETO H NMOAIBLPKAHETO HA NPHIIOKEH
coTyep ¢ M3noJi3BaHe Ha Java 2 TEXHOJIOTHH;

(6) Tlone nBama crnielMaJUCTH B CHCTaBa Ha €KMIla Aa MPHTEKABaT BalHIHH
cepTHdHKaTH 3a NporpamupaHe Ha Java MM eKBHBAJIEHTEH.

(3) Exun ,¥Y3-M®-AnaauTuun®: 3a NpOeKTHTE MO HaArpakaaHe Ha TPHIOKEH
codTyep cnemBa aa ce OCMIypM MMHUMYM | cneuuanuct - OM3Hec aHAJIMTHK, OTrOBapsll Ha
CNIeIHHTE MHHMMAJIHH M3HCKBaHMA:

(a) OOpazoBarenHo-kBanu(HKallMOHHA CTENeH: BHcine o0Opa3oBaHHE B
HAKOE OT MPOdeCHOHAIHUTE HaNpPaBleHNA: HKOHOMMKA, HIH HHOOPMaTHKa H KOMMIOTBPHH HayKH,
HIIM MaTeMaTHKa, WK aIMUHHCTPaLMs U YIIPaBlIeHHE, UIH NIPaBo;

(6) TMpodecnonanen onur:

© 5 TroaMHM TIpaKTU4ecKM omuT B paspaborkata Ha
HH()OPMALIHOHHH CHCTEMH 3a MyOJMYHHUTE (PHUHAHCH, OAHKOBM
MIM  (HHAaHCOBM WHCTUTYLMH W B paspaboTkara Ha
crieunpuKaluK 32 HHHOPMAIIMOHHHU CHCTEMH;

o IlpakTuyecku ONHT B U3MOJI3BAHETO HA METOAM M CpEJACTBa 3a
pazpaboTka Ha OOEKTHO OpPHEHTHpPaHH HHGOPMALMOHHH
CHCTEMH, U3TI0I3BalHKH CTAHAAPTHH METOA0I0IHH.

o [IlpakTuuecku omnuT B paspaboTkara Ha cneuddHKaMu 3a
TeCTBaHe.

(8) Banumpen ceprudukar, cBbp3aH ¢ OH3HeC aHa/lW3M, M3AaJeH OT
ceprupuuMpad LUEHTbp W/MIM cepTHdUKaT B obnactra Ha ynpaeinenwero Ha UT ycayru ITIL
Foundation uiu ekBUBaneHT.

(4) Exun ,¥3-M®-CucTeMHH apXHTeKTH®: 332 MPOEKTHUTE NO Pa3BHTHE HA MPHIOKEH
codTyep creaBa Ja ce OCHIypH MHMHHMYM | CIELIMATHCT - CHCTeMEH apXHTeKT, OTroBapsil Ha
clleIHUTe MUHMMAJHH U3UCKBaHHA:

(a) O6pa3zoBarenHo-kBanu(UKallMOHHAa CTeneH: BHcIne oOpas3oBaHHe B
HAKOE OT mNpo(eCHOHANHMTE HamnpaBieHMs: HMHPOpPMAaTHKa M KOMIKOTBPDHH HayKHM, WIH
KOMYHMKALIMOHHA W KOMMIOThPHA TEXTHKA, HJIH MAaTEMAaTHKa, MM HKOHOMHKA ;

(6) IIpodecnonanen onur:

© 5 roaMHu npakTH4ecku onMt B paspadbotkara Ha UT moaenu u
HUT apxutexTypH:

o Onwut ¢ Microsoft u J2EE nnardopmu 3a paspabotka;
Onutr ¢ XML.

[lpakTHUeckH OMMT B TPaH3aKUMOHHM HMH(POPMALMOHHH
CHCTEMH, M3BBPLIBAILM 00MEH Ha cboOuleHus, paboreu B
peanHo BpeMme.
(8) Banuaen ceprudukat, cepp3ad ¢ MT apxuTeKTypH M cepTHdHKaT 3a
uHbopmaumonHa curypHoct CISSP uiaM eKBUBaNEeHTHH, H3Aa€HU OT CEPTHGULIMPAH LIEHTBP;
(r) Hanwuwe Ha ceptudukar B obnactra Ha ynpaenenuero Ha UT ycayru
ITIL Foundation nin eKBUBaJEHT.

14.7.54. Exun xksm Yeayra 3, B uacrra ,, Jloaabp:xane u Haarpaskiaane Ha NpHJI0KeH
coptyep” 3a HAII

(N Exun ., ¥3-HAII-Oracle”: 3a npuaoxkuus codryep, u3uckeaul cpeaa Ha Oracle
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cneaBa Ja ce OCHIYpHM eKMN OoT MMHMMyM |1 cepTudHuUMpaHH CneUMaJMCTH ¢ HeoOXxoaumara
kBanuduKalMs, OTroBapsiila Ha ACHHOCTHTE NO OCHIYpsBaHe HAa NOAABPAKAHE M HAArpaKiaHe Ha
NpUIoKeEH codTyep, ¢ BaIMAHH CepTH(HHUKATH, OT KOMTO:

o Tpuma ¢ Oracle PL/SQL Developer nnn ekBuBaneHr;
enuH ¢ Linux LPI2 unu ekBHBalleHTEH;
enuH ¢ Zend PHPS uinm exBuBaieHTeH;

net ¢ Oracle Java unm ekBHBaIeHTEH;

e 9 B B

eanH ¢ Oracle Certified Associate DBA wau mo-BHCOK WM
€KBHBAJICHTCH.

(a) Ilpodecuonanen onmuT Ha BCEKM €IMH OT CMELMAIUCTHTE - TPH TOJAMHH
onuT B 001acTTa Ha NOAAbPIKAHE M Pa3BMTHE Ha NMPUJIOKEH copTyep.

(2)  Exun ,Y3-HAII-AnaautuHuu™: 3a NpOEKTHTE MO HAArpaXkJaHe Ha NPHIIOKEH
copTyep creaBa Aa ce OCMIYPH MMHMMYM | creuManucT - OH3HeC aHAJIMTHK, OTTOBapsAll Ha
ClieIHUTE MHHMMATHH H3HCKBAHHUA:

(a) O6pasoBareHO-KBalH(HKAlMOHHA CTeNeH: BUCINEe 00pa3oBaHHEe B
HSKOE OT MpodecHOHANIHMTE HanpaBleH!s: HKOHOMMKA, HIH HH(pOpPMaTHKAa M KOMIIOTEPHH HayKH,
WIHM MaTeMaTHKa, MM aIMHHHUCTPAlMs U yTIpaBlieHHE, HIIH NPaBo;

(6) IIpodecuonaneH onur:

o TlpakTHYecKH ONHT B M3MOJ3BAHETO HA METOIH M CPEACTBa 3a
paspabotka Ha OOEKTHO OpHEHTHpaHH HH(OPMALHOHHH
CHCTEMH, M3MO0I3BaiKH CTaHAaPTH3HPAHH METOL0JIOTHH.

o Ilpaktuyeckn omuT B paspaboTkata Ha cneuMpHUKalMH 3a
TECTBaHe.

o npaktuyecku onut ¢ UML.

14.7.5.5. Exkun kM Yeayra 3, B yacrra ,Jloaabpixane u HaarpakaaHe Ha NpPHIOKeH
codpryep” 3a AM:

(1) Exun .¥3-AM-o06w: 3a ycayrara Jlojubpkane U HaarpakaaHe Ha NMPHIOKeEH
copTyep” crneaBa Ja cé OCHTYPH €KMN OT MMHMMyM 40 crneumanucTH no OCHrypsiBaHe Ha
NoAABpKaHe ¥ HaArpaskJ1aHe Ha NpuioxkeH codTyep, KakTo cie/1Ba:

(a) Ilpodecronanen onur:

© 3 TroaMHW OMHT B pa3paboTBaHETO M MNOAABPKAHETO Ha
npuaoxkeH copryep ¢ uanonzpade Ha IBM Informix wim Java 2
Enterprise Edition wuam JBOSS no nonoGHu mnpoektu
(npoexTHpane, pa3paboTBaHe, BHeApsBaHe, TNMOAAPBKKA HIH
NPHIIOKHO aIMUHUCTPHpaHe Ha copTyep);
(6) MHHMMYM CIEIHHMTE CNELHATNUCTH C BATWIHH CEPTHOHUKATH:

o nasama ¢ IBM Certified Database Associate - Informix unm
npemMuHaro oOyuyenue B obnactra Ha Informix Database, unu
CKBHBAJICHTHH,

o eaun ¢ IBM DataStage nnu npemunato odyunue B obnactra Ha
IBM DataStage, vji1 eKBHBallEHTHH;

o d4erupuma ¢ Oracle Java Certified Professional unu npemunaro
oOyuenue B obnactra Ha Java 2EE Development, wiu
€KBUBAJICHTHH;

o eaun ¢ RHCE - Red Hat Certified Engineer unu ceprudukar
LPIC2 - Linux Professional Institute Certification level 2, unu

150/162



npemuHaTo o0yyenuwe B obnacTra Ha Linux onepaumonHn
CHUCTEMH, HIIH EKBHBANECHTHH:

o eauH ¢ JBoss Certified Application Administrator (JBCAA) nin
npemMuHato oOydyeHMe B obmactra Ha JBoss Application
Administration, HJIM eKBHBAIEHTHH;

o eauH ¢ NetlQ Identity Manager Specialization win npemunaro
oOyuenne B obmactra Ha NetlQ Identity Manager, wmm
SKBUBAJICHTHH;

o enuH ¢ NetlQ Access Manager Specialization wix npeMHHaToO
obyuenne B obOmactra Ha NetlQ Access Manager, wim
eKBUBaJICHTHH.

2) Exun ,.¥3-AM-AHaauTHOH: 32 MPOEKTHTE IO MOJPHKKA U HAATPKAAHE HA
NPHJIOKEH codTyep cleBa 1a € OCUTYPH €KUI OT MUHUMYM 3 CTIeLIMaIKNCTH - OH3Hec-aHATHTHIH,
OTrOBapsLIM Ha CJIEJAHUTE MMHUMAJIHH U3HCKBAHHUA:

(a)  OObpazoBarenHo-KBaNH(HKAIIMOHHA CTeNeH: Buclle oOpa3soBaHHEe B
HAKOE OT NnpodecHoHaIHUTE HaNpaBJIeHUsA: UKOHOMHKA, WM HHQOPMAaTHKa Y KOMIIIOTEPHH HayKH,
WJIH MaTeMaTHKa, HIIM aIMHHHUCTPALUs M yIpaB/leHUe, HIIH NIPaBo;
(6) IlpodecuonaneH onur:
© 5 roaMHM MpaKTHYeCKH OMHMT B IPOEKTH 3a pa3paboTka Ha
HHDOpPMALIMOHHH CUCTEMH U crelMdUKalMH KbM TAX;
o IlpakTHuyecku ONMUT B Hall - MaJKO €JWH YCIELIHO 3aBBPINWI
NpPOEKT* C H3IMOJI3BaHH €JHOBPEMEHHO CIIETHMTE METOJAWKH U
texuosoruu — RUP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;
*3a ycnewno 3a8vbpuiunl Npoexm ce cuuma OeuHocm uwiu Habop om OeuHocmu NO Npoexmd,
PE3VIMamsm 0m KOUmMo € Ha0IeHCHO npedadeH u npuem 6 CPox u Oe3 8b3padiceHUs, He3asUCUMO 0any
NPOEKMbIM € OKOHYAMENHO NPUKTIOYU! WUNU € 8 2apanyuoHHa nodopwsIICcKa.
o IlpakTHuecku onuT B paspaboTkara Ha cneuMpukanuu 3a
TECTBaHe.
(8)  Banupen cepTuduKar 3a 3aBbpHIeHo oOydeHHe 3a OM3HeC MoaenHpaHe
¢ maardopmara ARIS.

14.7.5.6. TepuTOopHAIHH eKHNH KbM Ycayra 3:

1) Exuru . ¥3-Teputopnaanu™: Crensa na ce ocurypH Heodxoaumus Opoit
CTIEIHaTUCTH — MUHMMYM TIO €/IMH BbB BCEKH 00JIaCTEH Ipajl, ChIIACHO 110COYEHOTO B T.5.4. Beexn
€/IMH OT CMeLMaIMCTHTE TPs0Ba 1a HMa MUHHUMYM 2 FOJMHHU ONUT KaTo:

(a) CHUCTEMEH aAMHUHHUCTPATOP WIH

(b) HUT cneumanueT B AEHMHOCTH NO aIMMHMCTpPHpaHe, HWHCTaJIHMpaHe,
KOHOHUrypHpaHe, TMarHoCTHLIMPaHe, TOKaIM3HpaHe U OTCTPaHsBaHe HA MPOOJIEMH U NOAAbPKAHE HA
0a3u n1aHHN.

14.7.5.7. Exun kpm Yeiayra 8 ,,Aurerpanus Ha npuJjioskeH codryep 3a AM*

(D Exun ¥8: 3a u3BBpIIBAHE Ha AEHHOCTMTE MO ycayraTa clelpa Ja ce
OCHTYPH €KHMIT OT MMHHMMYM 3 CMELMaTIUCTH ¢ BUCLIe 00pa3oBaHHE B HAKOE OT NMPO(ECHOHATHUTE
HampapJeHHWs: HHPOpMaTHKa U KOMIKOTbPHH HayKH, HJIH KOMYHHKALIHOHHA H KOMITIOTBPHA TEXTHKA,

<k 2
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WJIM MaTeMaTHKa, HJIM MKOHOMHUKa. OT Tax:
(a) CHcTeMeH apXHTEKT - MHHUMYM | chneuManucTt, OTroBapsll Ha
ClIeIHHTE MHHUMAaJIHH U3UCKBAHMUA:

* [Ipodecuonanen onur:

v 3 rOAMHHM MPaKTHYECKH OIMMT Kato CHcTeMeH apXxutekt B UT
MPOEKTH, BKIHOYBAIM MPOEKTHPAHE M M3rpaKJaHE Ha MOAEIH
W/ MK apXUTEKTYPH;

v TlpakTH4eCKH OMWT B Haii- Malko €IMH YCMELHO 3aBbpLINI
NpPoeKT* ¢ M3N0N3BaHH €IHOBPEMEHHO CIEAHWUTE METOIAMKH H
texHonoruu — RUP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;

*3a ycnewno 3aévpuiun npoekm ce cuuma OeiHocm uiu Habop om OeuHocmu no npoexma,
pe3yImamvm om Koumo € HAONEeNCHO NpedaceH u npuem 6 CPoK u 0e3 6b3pPadCeHUs, He3aA6UCUMO
oanu NPOeKmMbM € OKOHYAMENHO NPUKIIOYWT WU € 8 2APAHYUOHHA NOOOPBIHCKA.

v Onurec TpaH3aKIIHOHHH HH(bOpMaH,HOHHH CHCTEMH, U3BBPUIBALLHA

0oOMeH Ha cboOIeHHs, paboTelH B pealHO BpeMe W M3MO0a3BallM
Informix, JEE/JBOSS, XML.

* Banuaen ceprudukar 3a ycneuHo u3aepikad u3nut no UT apXuTekTypu 1o OCHOBHTE
Ha apxuTekTypHaTta pamka TOGAF 9.
(6) Cnennanucr 6a3H JaHHH - MHHUMYM | CTIELIHAJIMCT, OTTOBapsil Ha
CJIEIHUTE MMHAMAIIHH M3HUCKBaHMA:

* Ilpodecuonanen onur:

v 3 roaMHM NpakTHYeCKH OMMT B paspabortkata Ha UT mpoekTH,
BK/IHOYBAIllM MPOEKTHPaHe W ONITHMH3AIMA Ha KOMIUIEKCHH 0a3u
JIaHHH;

v IMpakTuuecks onuT B Hali- ManKCe €4MH YCHCIIHO 3aBBPLUMJ
NpPOeKT* ¢ M3MNOI3BaHH €JHOBPEMEHHO CJEAHMTE METOAMKH H
TexHonoruu — RUP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;

*3a ycnewno 3asvpuiun npoekm ce cuuma Oeunocm uiu Habop om OeuHocmu No Npoekma,
pesyimamuim om KOUmo € Hao1eXdCHO npeoaoeH u npuem 6 CPoK u 6Ge3 6b3paNicenus, He3aGUCUMO
0anu NPoeKmvm € OKOHYAMENHO NPUKIIONII WUl € 8 2aPAHYUOHHA NOOOPBICKA.

v" OMMT ¢ TPaH3aKUHOHHM MH(OPMALIMOHHH CHCTEMH, H3BLPILBALLH

oOMeH Ha croOlIeHHs, paboTelH B peaqHO BpeMe H H3MOM3BallH
Informix, XML.

* Baauaen ceprupukar IBM Certified Database Associate for Informix wuam
€KBHMBAJICHTEH;
() Cneunaauer no kavecrsoro (QA) - munumy™m 1, oTroBapsin Ha
C/IeIHUTE MMHUMAITHN M3UCKBAHUSA:

* IlpodecuonaneH onuT:

v' 3 TOAMHH TPAaKTH4YECKH ONWT, CBbP3aH C OCHIypsBaHe Ha
Ka4yeCcTBOTO Ha UHGOPMaLOHHA CHCTEMHU;

v TlpakTH4eckM ONMT B Hall - MalKO €IMH YCIHELIHO 3aBbpLUn
NpoeKT* ¢ M3MON3BaHH €IHOBPEMEHHO CJEAHWUTE METOAMKH H
texnonoruu — RUP, UML, ARIS, Java, Linux, Informix, XML,
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Jboss:

*3a ycnewno 3aebpuiun npoekim ce cuuma OeuHocm wiu Habop om OeuHOCmU NO NpoeKma,
pesyamamsm om KOumo € HAO0AeNHCHO NpedadeH U npuem 6 CPoK u De3 6b3padceHus, He3a8UCUMO
Oy NPOEKMbM € OKOHYAMENHO NPUKTIOYUL WU € 8 2aPAHYUOHHA NOOOPBICKA.

* Banuaen ceprudukar ISTQB (International Software Testing Qualifications Board)
WM €KBUBAJICHTEH.

14.7.5.8. Exun kpMm Yeayra 9 ., oaaspxkane Ha SAP cucremara na M®.

(1) Exun ,,¥9-SAP“: CnenBa 1a ce OCUI'YPH €KWIT OT MHHMMYM 6 CNELIManuCcTH —
SAP xoHncyarantH, SAP nporpamucr m SAP agMHHHCTpPaTOpH, OTroBapsllM Ha CJEAHMTE
MHHHMA/IHH HU3HCKBAHMUA:

A. SAP KOHCY.JITAaHTH — TPHMa:
(a) OGOpasoBarenHa cTeneH: Buclue oOpasoBaHHe B MNpodecHoHaIHO
HanpaB/IEHHE HKOHOMMKA.
(6) IIpodecuonaneH onuT: 3 rOIUHHM ONMT B:

e MHsnompeane Ha SAP ERP 6.0 dynkumonanHocTH 3a ¢uHaHCOBO-
CYETOBOJHH JI€HHOCTH M OIOUKETHO CUETOBOJICTBO;

e AHanM3HpaHe Ha TNOTPeOMTENICKM M3HCKBAHHA W KOHCYITHpaHe Ha
notpeduTenu 3a uanonspanero Ha SAP ERP 6.0 ¢pynkunonannoctu 3a
CYETOBO/IHH OIEpallkH;

e Kondurypupase, TecTBaHe, JOKyMEHTHpaHe;

e (O6yueHue Ha noTpeduTenu 3a usnon3saxe Ha SAP QyHKUMOHATHOCTH
3a HUHAHCOBO-CUETOBOIHHM JEHHOCTH H OIOIUKETHO CYETOBOACTRO.

(8) Ceprudmukaru. IloHe eavH cneuManucT OT KOHCYITAHTHTE cleiBa Ja
npuTeKaea BanuaeH ceprudukar 3a Solution Consultant Financials — Financial Accounting for SAP
wim SAP Certified Application Associate - Procurement with SAP ERP 6.0 EHP6 wum
€KBHBAJICHTHH.

B. SAP nporpamucTt — e1HH:

a) OOpasoparenHa crTeneH: Bucule oOpa3oBaHME B HAKOE  OT
npodecHoHanHUTe HanpaBieHHs: MHGOPMATHKA W KOMIIIOTbPHH HAayKH, HJIH KOMYHMKAaUMOHHA H
KOMIIIOTBPHA TEXTHKA, WM MaTeMaTHKa.

6) IlpodecuoHaneH onur:

o | ronunu onut B nporpamupane Ha ABAP;

o | roaMHa ONMMT B CB3JaBAaHETO HAa CTAaTH4YHH M JAMHAMMYHH
crpaBkH U oT4eTH B SAP cucrema;
o [lo3Hanus no peanu3dpaHeTo Ha (PUHAHCOBO-CHETOBOJIHH
1eMHOCTH ¥ OIOIKETHO CYETOBOACTBO che SAP cucrTema;
o Onurt BbB BHeapsaBaHeTo Ha SAP ERP 6.0 npunoxkeHus;
o [Ilo3nanus no 6a3za nanuu DB2.
B) Ceprudukatn: BammaeH ceprudukar 3a BC 400 ABAP Workbench
Foundations u BC 401 ABAP Objects uiu eKxBUBaJIEeHTEH.
C. SAP aaMHHHCTPATOPH - BaMa:
(a) OGpazoparesiHa cTeneH: Buclle o00pa3oBaHME B  HAKOE OT
npodecHOHANHUTE HanpaBlieHUus: MHPOpPMATHKA U KOMMIOTbPHU HayKH, UM KOMYHMKAlIMOHHA W
KOMITIOThpPHA TEXTHKA, MJIM MaTEMaTHKA.
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(6) Ilpodecnonanen onur:
© 3 rOIMHM OTNNUT B aAMUHUCTpUpaHe, NOLNPHKKaA, BHEAPABaHE
u Haarpaxkaade Ha SAP ERP 6.0.;
© 3 roaMHU ONMMT B HACTPOHBaHe Ha CUCTEMHATa apXMTEKTypa
Ha SAP ERP 6.0, Ha 0a3su naHHM M eKCIUI0OaTalMOHHM
nmapamMeTpH, KakTo W OanaHcHpaHe Ha HaTOBapBaHETO Ha
Xapayep ¥ MpexH.
() Cepru¢ukaru. Ilone eaunust SAP aaMuHMcTpaTop ciejaBa na
nputexkaa BanuzeH ceprudukar 3a SAP Certified Technology Associate — System Administration
(DB2 LUW) unM eKBHBaJEeHTEH.

14.7.5.9. Exunu kM Yeayra 10 ,,IleHTHp 32 noaapbixKa Ha noTpedHTE N :

(1) Exun ,,¥10-CJI uuBo 1°: Cneara na ce ocurypu muaumym |1 oneparopa (6 6pos
Ha pabotHo Bpeme B amanazona 08:00 — 20:00 yaca u 5 Opos Ha NEHOHOIIEH PEKHM Ha paborta
BKJIFOYMTE/IHO B NpPa3HWYHU M NOYHMBHM JHM) 32 HanmonanHa aBromatuzupaHa uHdopMalMoHHa
cucrema Service Desk Ha AM, oTroBapsiiiy Ha clieIHUTE MUHUMAaTHH H3HCKBAHUA:

(a) OOpa3oBaTesiHa CTeNeH: 3aBbPLICHO CpeAHO o0pa3oBaHWe WM I10-
BHCOKa;
(6) Bnaneene Ha aHrIMACKHM €3HK — TOBOPHMO H TIHCMEHO.
) Exunn ,,¥V10-Tepuropnaanan exkunn B TepHTOpHAJIHHTE MHTHHYECKH

yupexaenusi B crpanara u IIMY ,,CJI nnBo 27: CieaBa na ce ocurypu no eauH ekun B [IIMVY u
BCAKO TepUTOpPHATHO MUTHHYECKO YYPEKIEHHUE ChC ChOTBETHHS Opoii CelManicTH 3a M3BbpPLIBAHE
Ha JIEHHOCTHUTE 110 MPeI0CTaBAHE Ha YCayraTa B CbOTBETCTBHE C pabOTHOTO BpeMe Ha MUTHHYECKHTE
yupexaeHus, nocoyeHu B Ilpunoxenune Nel.6, oTroBapsiny Ha cleIHUTE MUHUMAJIHHA H3HCKBaHHA:
(a) OOpazoBaTenHa CTeMeH: 3aBBPIIEHO CpeaHO 0D0pa3zoBaHHe WM MO-
BHCOKa;
(0) IlpodecroHaneH onuT Ha BCEKH €IHH OT CNelIHaIMCTHTE:

0 INoanpexka Ha Microsoft Windows - MHHMMYM 2 rOIMHM;

0 ITonapuixka Ha cucTeMeH M MpuUiIoKeH codTyep, pabOTHH CTaHIMH,
MPEXH H TEXHHYECKOTO 000pyaBaHe;

0 H3sbpuiBane Ha codTyepHa H XapjlyepHa
auarHocTuka/npodunaktuka Ha UT obopynane;

0 Mucranupane, npewHcTanMpaHe M OOHOBsBaHe Ha  ONEPaLlMOHHM
CHCTEMH;
0 MHucranupade, nopaspkaHe M HacTpOMBaHE Ha CHCTEMEH H
NpHIOKEH copTyep:
() BpoaT Ha yyacTHMUMTE B €eKMTIUTE ce onpefens oT UsnmbanuTens npu
cra3BaHe Ha U3MCKBaHMATA B Touka 13.3.1.2(1).
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14.8.  Ilpuaoxenune Ne 6. IlIpnopurern na nnungentute B UT nndpacrpykrypara
Tabanua 21. [lpnopurern va nnunaestute B HT undpacrpyxrypara
IIpuopurer Bw3aeiicTBHe BLPXY GH3Heca
KpuTtnuHo BausaHHe BLPXy OusHeca. H3nckBa He3a0aBHO JeiicTBHe.
e [Ib1HO NpeKbCcBaHe Ha €1Ha WK NMOBEYE YCIYTH, CBbP3aHU ¢ KPUTHYHH 3a
nAeiiHocTTa YHKLUNH B cHcTemMaTa Ha M@ B MOMEHTA Ha Bb3HHKBAHETO HM;
e HenocThnHOCT A0 Te3H QYHKIMH H HHPOPMALIMOHHH pecypcH, KOATO IPAKO U
CBILECTBEHO 3acAra cnocoOHOCTTa Ha odHc, KIIOUOBH WM roasAM Opoii
KJIMEHTH Ja ' M3M0JI3BaT U J1a U3NbIIHABAT OCHOBHH 3a0bIKEHU;
e Bucok puck oT GHMHAHCOBH 3ary0H W/WIH 3acsaraHe Ha MMHKa HAa M@ um
HEroOBH KIHMEHTH;
e (Cnb3naBa BHCOK PHCK 33 KOMIIPOMETHpaHe Ha MHGQOpPMalliA B CHCTEMHTE;
e HapymeHna kOMyHHKalus ¢ IpyTH cTpaHH ot EC;
e HapyeHa KOMyHHKalHs C HKOHOMHYECKHTE ONEPATOPH ;
1 ® PucK 3a CBIIECTBEHO NPEKBCBaHe WITH H3JIH3aHE OT CTPOsA Ha KIOY0B 00EKT B
Kputuuen cucremara Ha MO;
e KpurHyHa QyHKUHMOHAIHOCT He YHKIIMOHHPA HOPMAJIHO HJIK MMa
KPUTHYHO M HETAaTHBHO OTpa’keHHe BBPXY OM3HeC onepauuuTe Ha
notpeOUTEINTE WM CHCTEMHATA Cpe/la BbB BEJIOMCTBO Ha Bb3noxurens
WM B MMH/DKA HA CBLIOTO MIIM € Bb3HUKHAJIO HETUIAaHHPaHO
npeycTaHoBsiBaHe Ha AocTenHocTTa. llle 6bae He0OX0AMMO YyHUACTHHUKET,
u30paH 3a U3MBJIHHUTE, Jla aHIa)KUpa He0OXOIHMMHTE PECYPCH 3a
He3a0aBHOTO OTCTpaHABaHE Ha npobiieMa, KaTo paboTaTa Npoab/KaBa
JI0 HETOBOTO OTcTpaHsBaHe. [loa ,,kpuTHYHA GYHKIIMOHATHOCT He
(GYHKIMOHMpa HOPManHO™ ce pa3dupa QyHKIIMOHAIHOCT, KOSTO He
MO3BOJIsIBA 0DC/Y)KBaHE HA KIMEHTHTE HA BEOMCTBOTO UM 3a0aBsHeTO
B M3ITBJIHEHHETO UM HA/IBUIIARA HOPMAJIHUTE B KOHKPETHHS CIIy4Yaii.
ChluecTBeHO BIHsSIHHE BBPXY OH3Heca.
e BromasaHe Ha Ka4yecTBOTO Ha NpeljlaraHa yciIyra WiH A0CThII 10 Takasa, 6e3
ITbJIHO NPEKbCBAHE;
e (p31aBaHe Ha CepHO3eH PUCK OT Bb3HMKBAHE HA WHIIMAEHT C KPUTHYEH
NPHOPHTET;
- e Kputnuna pyHKUMOHATHOCT QYHKIIMOHHMPA HEMBIHOLIEHHO WIH HMa
Buco CHIJIHO HeDaronpHsaTHO OTpPaKEHHE BbPXY OM3HEC ONepaLuuTe
BCJICICTBME Ha HEMPUEMIIMBA IPOMU3BOJAUTEIIHOCT HIIH F'€HEPHPAHEe Ha
rpewHy AanHH. llle 6b1e HeoOX0AMMO y4aCTHHKBT, H30paH 3a
M3ITBJIHKTEN, J1a aHTaXKHpa HEOOXOIHMHUTE PECYPCH 32 OTCTPAHABAHETO
Ha npobsema, kato paboTaTa NpoAb/IKaBa B HOpPMaJHUTE OU3HEC YacoBe
J10 HETOBOTO OTCTPaHsIBaHE.
HecbluiecTBeHO BAHSIHHE BBHPXY OH3Heca.
OrpaHuy4eHo Bb3/elicTBHE BbPXY JeHHOCTTA, KOETO 3acsAra WM Cb3/1aBa Hey100CTBO 3a
M3MbJIHEHHe HA oTAenHH GyHKINY, 0e3 Ja HMa IIAI0CTHO OTpaXkeHHe BhpXYy PyHKIHATE Ha
3 oduc unu knueHTH. 3abaBsiHe Ha OTCTPAHABAHETO MY MOXKe [a 10Be/le 10 Bb3HHKBaHe Ha
Cpenen MHLMIEHT OT NO-BHCOKO HUBO.
Hopmannara npoM3BOAMTENIHOCT Ha CHCTEMATa MM YacT OT Hes € BJIOIIEHa, HO T1o-
rojisiMa yacT oT (hyHKLIMOHaIHaTa H cnocoOHOCT € He3acerHarta. YYacTHHKBT, M30paH
3a W3MTBJHKUTEN, LIe TpsAOBa Ja aHrakupa HeoOXOAMMMTE PECYPCH 3a OTCTpaHsBaHE Ha
npobsiema.
4 Hsma npsko BAMAHHE BbpXY OM3HECca B MOMEHTA Ha Bb3HHKBaHETO My.
s B MoMeHTa MINCBa NMPAKO BIMAHKE, HO HEPELIABAHETO MY B ONpENENeH CPOK KpHe

MOTEHLHAJIEH PHCK OT BB3HHKBAHE HAa HHIWJIEHT C MO-BHCOK ITPHOPHTET.
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ITpuopureT

BuagelicreHe BLpXY GH3Heca

OBuKHOBEHO ce CBBP3Ba ¢ No00paBaHe Ha (GYHKIMOHHPAHETO Ha YCIVTa HIW HarpakAaHeTo
.

OTcTpaHaBaHETO ce MIaHUPa CLBMECTHO ¢ Bhanoxurens u He e 0DeKT Ha NaHWpaHe Ha
CPOKOBE B HAaCTOALINS JOKYMEHT. BB310kHTeNST MOXKe 1a M3ucKBa MHGOpMaLIUs WIH NTOMOILLL
N0 BBIIPOCHTE Ha Bb3MOXKHOCTH Ha NPOAYKT, HHCTANALHS WK KOHGuUrypaums.

Hsma npsko BausHHE BBPXY QYHKLMOHANTHOCTTAa HAa HHOpPMAIIHOHHATA CUCTEMA B
MOMEHTa Ha Bb3HHKBAHETO, HO HEPEIaBaHETO MY B ONpeesieH CPOK KpHe

MNOTEHIIHAJIEH PHCK OT Bb3HHKBAaHE HAa MHUMICHT C 0-BHCOK NPHOPHUTET.

3abenexka:

) &

14.9.

[IpropUTETHT Ha KOHKPETHHUTE CIy4au Ce Ompejiefisd OT Bb3I0KHTENS U HE MOXKeE Ja
ce NPOMeHs eIHOCTpaHHO OT M3mbaHuTeNs;

3a MHUMAEHTH/NPOOIEMH OT MLPBH H BTOPH NMPHUOPHTET € JAOMYCTHMO BHB BPEMETO
3a OTCTpaHABaHE Ha MHLMJAeHTa/MpobaeMa 1a O0bae HaMEpEeHO BPEMEHHO pelleHHe, ¢
Lie1 HaMaJisiBaHe Ha HErOBOTO BIMSIHUE BBPXY paboTocnocobHOCTTa Ha cucTeMara J10
NPeAOCTaBsiHE Ha CreUManM3HpaHa BepcHs B ONpelesieH CPOK; TOBa BOAM 10
CHIJKaBaHe Ha MPUOPHTETA Ha MHLIMICHTA, HO HE M 10 3aKPHUBAHETO MY.

ITon ,,MHLMAEHT” cnenBa Aa ce pazdupa nonstuero ceriacHo ITIL v.3.

IIpunoxenne Ne 7. [lapamerpn Ha kadecTBOTO Ha obGceay:ksane na MIIJ 3a

HYKIHTe Ha AM

Tabanua 22. [lapamerpn Ha kagectBoTo 32 MIIJ na AM - JIE@UHUIIUHU

Tepmun

Jedunnuns

npOUCHTbT Ha JOroBOpPCHHTE 4YacOBE, 3a KOHTO yciayrara WIH 4acT OT

HanuyHocT B npoueHTH

HEA € NOCThIHA 33 ONpENENEH NEPHOI OT BPEME.

Padorum auu

OT MoHeNeNTHHUK JI0 NeTHK 0e3 HALHOHANHHUTE H O)HLIMATHM Pa3sHHLIA

HisbHpaboTHO Bpeme

Ot 20:00 — 08:00 uaca Bceku paboTeH AeH, cu00Ta, Heaes, HALMOHATHH
H o HLIHATTHH NMPa3HULM

PabGorHn uacoee (PaGoTHO Bpeme)

08:00-20:00 Bcekn paboTen gen

HWummaeHTt

Bcesko cnOuTre, KOeTO NpHYMHIBA NPEKbCBAaHE H/HIH HaMaldBaHe Ha
Ka4eCTBOTO Ha yCIyraTa.

HPOJII:JIKHTEJ]HO NnpeKLCBaHe

IlpexnbcBaHe Ha yciyrara 3a moBede oT ueTHpH (4) paboTHM yaca

ILlnaHHpaHa HeaOCTBLNHOCT

IInaHHpaHO NpeKbCBaHE Ha IHA MW MOBEYE YCIYTH.

Henpocrunuocr

HecnocobHocTra Ha yciayra WM 49acT OT YCJIyra a OCHTYPH
HOPMATHOTO 0OCITy/KBaHe -

Ila noTy4aBsa H / WiIH M3Mpallia cho0IeHns OT/I0 ThPrOBCKHA CEKTOP
HIH 0T/ 10 ApYTH

CTpPaHH B PaMKHTE Ha BHHIIHH H / WiH 0O1IHs OMeiiH.

Hermaunpana HEJA0CTBITHOCT

HCO'laKBaHO ]'lpeK'bCBa.HC Ha €IHa HITH ToBEue YCIOYTH WITH 3Ha4YHTEIHa
nerpanauns Ha
KauecTBOTO Ha Mpe/UlaraHara ycayra.

Yeayra

VYnpaenenue va MI1J] BbB Benuku MY,

Yacr or yeryra

Vnpaenenue Ha MI1J] B enHo wiu Hskonko MVY.

Tadaunua 23. Haanynocer na MIJL
B MPOLIEHTH H YacoBe Ha Mece4Ha 6aza 3a AM

IlpenocraBsive Ha ycayraTa

MaxchMaiHo
Makcumanaso
CYMapHO OTNadaHe H3BLH
B pamkure CYMapHO 0TnajaHe
yCJIyI‘ETa B PaMKHTeE Ha
Ha paboTHHTe Ha ycJayrata B
paboTHO BpeMme 3a padoruuTe
yacose H3BBHpaGoTHO
€AHH Mecell 32 yacose
BpeMe 3a eIuH
cboTBeTHO MY
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Mecel 3a
cboTBeTHO MY

B MY pasnonoxkeHo B 001acTeH UEHTHP

win MY cbe cneunaned pexHM Ha 99.50% <1,25 yaca 98.00% <9.66 yaca
pabota

Bse Besiko npyro MY 99.50% <1,25 yaca 95,00% <24,16 yaca
3adenexka:

(a) PaborHoTo Bpeme e cbrnacHo Tadauua "Jlebuuuunu”.
(b)BpemeTo 3a peakuns BKIHOYBA NeHCTBHATa Ha ekunuTe Ha M3mbnHuTeNs M 3an049Ba /1a Tede OT MOMEHTa Ha cbolIaBane
W/MNH PErHCTpUpaHe HAa WHUWJEHTA U M3HCKBA H3BLPLUBAHE HAa IMArHOCTHKA M B3MMAaHE Ha PELIEHHE 3a OTCTPaHsIBaHE Ha
MHIMIEeHTa OT M3MbIHUTENS MM H3BECTABAHE Ha TpeTa cTpaHa (Mo CKIoYeH JoroBop Ha Buanoxkwurens, a 3a MIIJ] — no
JIOTOBOP C TeJIeKOMYHHKALHOHEH ONEPAaTop, 3@ OCHIYpABaHE Ha KOMYHUKaLMOHHA CBBP3aHOCT WiH ¢ [IbpikaBHA areHuus
~EnexrponHo ynpaenenue™ (JJAEY) uinn ¢ nocraBuuk Ha o6opyasane). Topa H3BecTABaHe € NOMYCTHMO CaMoO B CIIy4aHTe,
KOTATO OTCTPAaHABAHETO Ha NpobsieMa He € B KOMIETEHTHOCTTA H 3albJKeHHATa Ha Manbnnurens;
(c)BpemeTo 3a OTCTpaHsBaHE Ce OTYHTA CaMO B CIIy4anTe, B KOHTO MPOoONIEMEBT Ce OTCTpaHABa OT ekunure Ha Mambnnurens.
OTYMTaHETO CTaBa OT MOMEHTA Ha ChOOIIaBaHe /WM PerMCTPHPaHE HAa MHLMAEHTAa 10 MOMEHTAa Ha BB3CTAHOBsABaHe Ha
HOpManHaTa paboTocnocoOHOCT WM HaMHPaHe Ha BpEMEHHO pelieHue. B nocneanns coydaii HHIMAEHTHT HE CE 3aKpHBA,
HO MOJKe 12 Oble CHHIKEH HerOBHs MPHOPHTET, aKO HMa YCJIOBHA 3a TOBA;
(d)Ipn n3BecTABaHe Ha TpeTa CTpaHa, eKnHTe Ha M3mbaHuTeNs OcTaBaT Ha pas3nosiokKeHHE 10 MbJIHOTO OTCTPAHABAHE Ha
HMHIMIEHTA HIH HAMHPaHeTO Ha BPEMEHHO pelleHHe.
(e) Axo MIaHHWpPaHOTO NpeKbCBaHe MOXKe Na HaaxBbpau 11 yaca TpadBa na ce pazjenw Ha 1Be (WITH NOBEYE NPEKHCBAHHA),
KOHTO He npeBumaear 11 yaca.
(f) Ipn n3uncnsABaHe Ha OTNa/aHe Ha yCIyraTa He ce BKJIKOYBAT:
e  BpEMETO 3a IUIAHHPaHa HEAOCTBIHOCT;
e  BpeMeTo 3a OTCTpaHsBaHe Ha npobiema B ciyvauTe, korato M3meJHHTENAT € cha3hi H3MCKBaHHMATA N0 Tabinna
3, KakTo ¥ B CIy4aWTe H3BHH 3a0bKeHuATa Ha MsnbauuTens (no cxiroden norosop Ha Buanoxurens, a 3a MIIJ]
— 10 JOrOBOP € TEIEKOMYHHKALMOHEH ONEepaTop 3a OCHIypABaHE Ha KOMYHHKalMOHHa CBBp3aHocT Wik ¢ JIAEY,
WITH ¢ IOCTaBYHK Ha obopynBaHe.

Baxno:

O6sBsBAHETO HA NNAHMPAHO MNPEKHCBAHE CTaBa MOCPEACTBOM YBeldoMsiBaHe Ha AM muHumym 7 paboTHuM 1aHHM
npeaBapyuTenHO. YBeAOMABaHETO TpAOBA 1a ChAbpKA: :

- HayaJlHa JaTa H 4ac;

- KpaiHa 1aTa M 4ac;

-NpHYHHA;

-3acersati MV.
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14.10. IIpuaoxenne Ne 8. [lapamerpn Ha KayecTBOTO Ha 00CTYKBaHe NPH H3NbJIHEHHE
HA MOIPHAKKA HA CeHAIH3HPaH Npu/ioked codTyep 3a Hy:xauTe HAa AM

Tadanua 24. ITapamerpn Ha Ka4eCTBOTO NPH NOLAPLKKA HA

CMEUHATHIHPAH NPHIOKeH codTyep 3a HyxauTe HAa AM - [lepunnunn

Tepmun Jepunnnnsg
TIpoueHThT Ha NOroBOPEHMTE 4acoBe, 3a KOHTO MOIyJ/CHCTeMa e
PaboTocnocobnoct JOCTbIIEH/a 3a onpeeneH NepHoI OT BPeME.

PatoTHu aumn

Or lNonenennuk no [Netbk Ge3 HauMOHANHUTE W ODHUMATHH NPa3HULN

H3BbHpaboTHO Bpeme

Ot 20:00 — 08:00 yaca Bceky paboTeH neH, cx00Ta, Henens, HAUMOHAIHH
H OpHLUHATHH NPa3HHULH

PadoTun yacose (PaboTHo Bpeme)

08:00-20:00 Bceku paboTen nex

Huunaenr

Besko cpOuTHe, KOETO NpHYMHABA MIM MOKE Na MpeaM3BHKA
NpeKbCBaHe HWHIM HaMansBaHe Ha KaiecTBOTO Ha YCIyra MpeaocTaBiHa
or AM.

[IpoabaxuTenna HepaboTocnocoGHoOCT

TlpexscBane Ha ycioyra npenocTtassHa oT AM 2a noseue ot ueTHpH (4)
paboTHH waca

Ilnanupana nepaGoTocnocoGHocT

ITnarupano npexbCBaHe Ha eIHH/a WIH TIOBede MOJYJIH/CHCTEMH.

HepaboTocnocobHocT

Hecnoco6HocTTa Ha MOIy/l/CHCTEMA 1a OCHTYPH HOPMAJHOTO
obcmyxaane -

na nosy4asa i / Win u3npaiua 4 odpaborsa crodmeHns o1/n0
TBPrOBCKHA CEKTOP WIH OT / 10 ApYyrH

CTpaHH B PAMKHTE Ha BLHIIHH H / Wi 0DIIMs JOMeiH.

Hennanupana HepadorocnocodHocT

HeouakBaHo npexbcBaHe Ha eHA WM NOBEYE YCIYTH NPENOCTABAHH OT
AM unw 3HaYMTENIHA Oerpanalus Ha
KayecTBOTO Ha Npe/UlaraHaTa yciyra.

OcurypsiBane Ha HOPMaJHO 0BCIYKBaHe

TocThrane Ha paboTOCNIOCOOHOCT Ha CrieUHATH3NUpanus codTyep B
AM: 99,5% npe3 pabotHo u 98% HzBBHPabOTHO BpeMe Ha MecedHa
Oaza.

Venyra, npenocrasana or AM

CBBKYNHOCT OT MOAYJI/W/CHCTEMa/H NPeOCTaBSIA/H Bb3MOKHOCTTA
Ha BBHUIHK H BBTPELIHH noTpebuTeny aa Aeknapupar, obpaGoTear 1
KOHTPOJIMPAT 110 €NeKTPOHEH ITbT CTOKHM, TOBapH H NPEBO3HHM CPECTBa
¥ J1a CE MOoJy4aBaT M / WK W3npamar u odpaboTsar crobImenus o1/10
TBPTOBCKHS CEKTOP WIH OT / 10 IpYTH

CTpaHH B paMKHTE Ha BBHIIHH ¥ / unu oOHs JoMeHH.

Tabanua 25. PaborocnocofHocT Ha cneuHaansHpanus copryep
B MPOLEHTH H YacoBe HAa MeceyHa 6a3za 3a AM

Maxkcumanna
Makcumanna cymapHa
. cymapHa
B pamkure HepaboTocnocobHocT | H3BBH pamMKkHTe
HepaboTocnocobHOCT
PaGoTocnocobHocT Ha pa0oTHHTe | Ha MoayJ/cucTeMa B Ha paGoTHHTe
Ha MoJay.l/cHcTema B
Yyacose paboTHO Bpeme 3a 4acose
H3BBLHPabOTHO
Mecel
BpeMe 3a Mecell
3a BCEKH eHH MOAYJ/CHCTEM -
dpionin %1 9950% <1,25 vaca 98,00% <9,66 yaca
nonanauy/a s obxsara na MI'TI

Tabdauna 26. [lnanupane Ha npekbcBaHus (NJ1IaHHPaHa HepadoTocnoco6HoOCT)

B 3ABHCHMOCT 0T Oposi chobmennsi, 00MeHSTHH OT cHcTemaTa 3a AM

Bpoii cbobienns IIponb/KHTENHOCT Ha MlaHHpaHa HepaboTocnocoOHOCT
3a cHcTeMa, KOMTO | Bpoii chobluenns 3a cHCTEMa, KOMTO
ce oDMmensT ce 0OMEHAT JHEBHO B HALIMOHATHHA
AHEENHO B OBIR —— < 1 yac ot 1 no 6 yaca ot 6 no 11 uwaca
JIOMeHH
< 1000 (BALIMC, < 1000 (BALIMC)
Monyn
HalHOHAJIHO H3pbH
NpHIOKeHHe Ilo Besko paboTHHTE
CKB) BpEMeE Ilo BcsAko Bpeme 4acose

‘ 158/162




Tabdanua 26. Iarannpane Ha NpeKbcBaHuA (IUIaHNpaHa HepadoTocnocobGHoCT)
B 3aBHCHMOCT OT Gposi chobuleHHs, 0OMeHsIHH OT cHcTeMaTa 3a AM

mexay 1000 u mexay 1000 u 10000 (Monyn B nouuBHu aHH
10000 (MMCT, HauuoHanHo npuioxenue CKB) WJIM 1O BpeMe Ha
MHCH) [o Bcako H3BbH paboTHHTE odHuManHK
BpeMe JacoBe NpazHHIH
noseye ot 10000 | noseue ot 10000 (MUCT, MUCH) B nouuBHH aHu WK | B noyuBHU nHH
no BpeMe Ha WJIM TIO BpeMe Ha
Tlo Bcako obuLHanH1 odHuHaTHH
BpeMe NIpa3HHULH NpasHHLH
3abenexka:

(a) Ako MIaHHPAHOTO TMpeKbCBaHe MOKe 1a HamxBbpaM 11 waca TpabBa nma ce pa3nmenu Ha ABe (WIH MoOBede
TIpeKbCBaHHs ), KOMTO He npeBuwuasar 11 uaca.
(b) Pabotnure yacoBe ca ceriacHo Tabnuua , Jdedurummn™.

Baskno: O6sBiBaHeTO Ha IUIAHHPAHO NPEKbCBAHE CTABa NOCPEACTBOM yBenoMsBaHe Ha AM MunumyM 7 paboTHHU nHU
NpeaBapUTeNHO. Y Be1OMABAHETO TpAOBA 1a ChIbpiKa:

- HavyarHa JaTa H 4ac;

-KpaiiHa Jara M 4ac;

-NIpHYHHA;

-3acerratn MY.

Tabauua 27. Henlauupasu npeKbcBaHUA/HHUNAEHTH
(BcsiKkoO NpeKbCBaHe, 32 KoeTo AM He e yBeioMena 7 paloTHH IHH NPEABAPHTEIHO)

Cpoxk 3a
OTCTPaHSIBaAHE
IpuopuTeT Ha Bpeme 3a peakumus, Maan 3a Ha HHIH/IEHTa,
HHIHAEHTa max pemieHne, max HaunH Ha oTCTpaHsiBaHe max
1 1 gac <4 yaca B cneumanna Bepcus 24 4,
2 2 yaca 24 4. B cneunansa Bepcus 72 4.
Crriacho
3 1 paboteH neH 1 cenmmuna B cnenpawa Bepcus 3abenexku (k)
' CwroacHo
4 1 paboten nen 1 cenmuna B cnensama Bepcus 3abenexku (k)

Jatenexku:
(a) BCHYKH HHUMIEHTH Ce OTYMTAT B CHCTEMATa 33 PErUCTpUpaHe Ha npobnemu Ha AM;
(6) PaGotHo Bpeme e ckrinacHo Tabmiua "dehuHuunu’;

(8) BpemeTo 3a peakiHa ce OTYHTA OT MOMEHTa Ha CbOOLIaBaHe 10 MOMEHTA Ha NOTEbPKAABAHE PETHCTPHPAHETO
Ha noepenarta ot Mambanurens;

(r) Tlpu onpenensHe Ha IPHOPUTETA ClieiBa Jia ce HMa npensua Tabnuua ,.[IpuopureTr Ha MHUMAeHTHTE B T
unpacTpykTypara”;

(n) TInawsT 3a peweHne (OTCTpaHABAHETO Ha MpodieMa MM MpEIaraHeTO Ha BPEMEHHO PELUEHME, KOETO Aa
Bb3CTAHOBABA MOHE YaCTHYHO paboTOCMOCOOHOCTTAa HAa CHCTEMMTE) He TPAOBa 1a MpeBHlUaBa CTOHHOCTHTE B KOJOHA
I 1naH 3a pemexne, max”);

(e) CneumanHa BepcHA ce mpedaea a0 5 pabOTHH IHH OT MOMEHTA Ha NOTBbP/KIABaHE PErHCTPHPAHETO Ha
npodneMa ot Maneanurens;

(3x) Cnensaia Bepcus ce npeaasa He No-KbcHO OT 10 kaneHjapHM IHM cliell Kpas Ha ChOTBETHHA mepuon (1-Bu
nepuon — ot 1 ceamuua a0 14 cenMuua BKIKOYHTENHO; 2-pH nepHoa — oT 15 ceamuua no 26 ceaMHLA BKIHOYHTENHO; 3-
TH nepHon — oT 27 ceamuua 10 39 ceaqMulla BKIIOUHTENHO; 4-TH nepuoa — oT 40 cenmuna 1o 52 cenMuua BKIIOYHTENHO)
M BKJIIOUBA OTCTPAHABAHETO HA BCHYKH MPOOIEMH PErHCTPHpaHH B CHCTEMATa 3a PerHcTpHpaHe Ha npobnemu Ha AM,
xpanunuine , Excrnnoaraumsa™ 3a nepuoja.

(3) IlpuopHTETHT Ha KOHKPETHHTE CITy4YaH Ce ompenens oT Bb3NokKHTeNs H He MOsKe [1a Ce IPOMeHS eHOCTPaHHO
ot Mansnuurens.

(1) 3a MHLUMOEHTH OT MBPBH H BTOPH NPHOPHTET € JONMYCTHMO BBB BPEMETO 3a OTCTpPaHABaHe Ha mpobnema na
Oblle HAMEPEHO BPEMEHHO pellleHHe, KOETO BOIH 0 CHHXKaBaHe Ha TIPHOPHTETA MY, HO HE H 10 3aKPHBAHETO MY.

(i) OcHOBeH mapameTsp Ha KauyecTBOTO Ha OOCTy#ABaHE NMPH H3MbJIHEHHE HAa MOIIPHKKA HA CMNELHANH3INDaH
npwioxkeH codTyep 3a HysauTe Ha AM, e CHOTHOIIEHHETO MeXAy MpelaZeHH H BHEIPeHH BEPCHM Ha NPHAOKHHA
codryep. ToBa choTHOIEHHe He Moxke Na 6bae no-roasamo ot 3:2 (npelajeHH: BHEAPEHH) BEPCHH
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14.11. IIpuaoxenue Ne 9: [ITapameTpn Ha Ka4ecTBOTO Ha 0DC/IYKBaHe IPH H3NTbJIHEHHE
Ha NOIPBKKA HA CHlellHAIH3HPaH NPHJI0&KeH copTyep 3a HyxauTe Ha HATI

Tabauna 28. [lapamerpn Ha KauecTBOTO HA 00CIVABAHE 32 NOVIPBLAKA
Ha CNenHaJIH3HPaH NpHiIoKeH cofryep 3a HyxauTe Ha HATI

Haanunoct
H
HaauuysocT B
MaxkcumaiaHo JOCTBITHOCT
JAOCTBLITHOCT B MakcHMaaHo cyMapHo
CYMAPHO 0TNAJaHe H3BBH
PAMKHTe Ha 0TnajaHe Ha CHCTEMATA
Hudopmaunonna cucrema Ha CHCTEMATa B pamMKHTE
paboTHHTe IHH B B H3BBLHPaG0THO BpeMe
paGoTHO BpeMme 3a Ha
yacogserte ot 8.00 32 eIHH Mecell
eIHH Mecell paboTHuTe
10 20.00 gaca
JHH H
yacose
1 2 3 4 5
A. TlopTtan ¥ eNeKTPOHH YCIIVTH, He nitiens or 05
npenoctaesuu o HATI 99,80% e 99,80% He noseue ot 1 yac
B. Un MalHOHHAa CHCTEMaA 33 .
popaan o He noeeue ot 1,5
HaO/moleHHe Ha KayecTBOTO Ha 99,50% 99,80% He noeege ot 1 5ac
enekTpoHHuTE yeayru (Zabbix) i
= JoxymenTo-o60poTHa
uHpOpMaIHOHHA CHCTEMa
W yOmmaHN H3ITBIHATENN
(DOCADV) u ueHTpanmusHpaHo
NpOrpaMHO  NPHIOKEHHE  3a .
¢ noBeeye ot 1.5
H3BIMYAaHE  HAa  CMpaBoYHA 99,50% 98,00% He noseue ot 10 yaca
uHpopMAaIHA oT e
JOKYMEHTO000pOTHATa
undopmalnoHHa CHCTEMa
LI 1yOmiuHK M3ITBIHHTENH”
(ARCHADV)
D. HC Teproecka Henopeaeor 15
HECHCTOATEHOCT 99,50% aaca ’ 98,00% He noseue ot 10 gaca
E. UC Peructep Ha oOMEHHHTE
Giopa P 95,00% He noeeue ot 12 waca| 90,00% He noseue ot 50 yaca

3abenexku:

1. Tlon “HanuMyHoCcT” ce pa3bupa mnpouUeHTa Ha JOTOBOPEHMTE YacoBE, 3a KOMTO
HH(OpMALIMOHHATA CHCTEMA € JIOCThITHA 32 ONpeeNieH NEPHO OT BpEME.

IToa “noctenHocT” ce pa3zdupa cnocobHocTTa Ha HHGOPMALIMOHHATA CHCTEMA MIIM YacT OT
Hesl 1a OCHTYPH HOPMaJIHOTO 0OCIy:KBaHe M paboTa Ha KpalHHMTe NOoTpeOUTENH ¢ Hed, Ja MoIy4aBa
¥ / WM M3Mpaia cboOLIEHHs 0T/10 NOTpeOUTENNTE MK OT / 10 APYTH HHPOPMALIMOHHH CUCTEMH
MJIM JIMLIA B PAMKHTE Ha BbHIUHH M / MM obara uadopmaimonta uadpactpykrypa 8 HAIL.

2. Ilpu ycnoewue, ye y4acTHHKBT, W30paH 3a M3MBIHMTEN, MJIAHUPA NMPEYCTAHOBSIBAHE Ha
JOCTBIHOCTTA 10 HHPOPMALMOHHHUTE CHCTEMM, TO CBLIOTO CE H3BBPLIBA IOCPEACTBOM YBEIOMSBAHE
OT PHKOBOJMTE/IA Ha €KMIa OT CTpaHa Ha y4yacTHHKa, W30paH 3a M3NBJIHMTEN, 40 JAMPEKTOpa Ha
aupekuus HCMBIT npu L1V na HATI u koopauHaTtopa 1o H3nmbJIHeHHe Ha JeHHOCTUTE OT HaCTOSIINS
JOKYMEHT MUHHUMYM 7 (ceaem) paboTHH IHH MpeBapHTENTHO U ClIe] NOJyYaBaHe Ha MOTBBPIKACHHE
32 M3BBPIUBAHETO MYy. YBEIOMsABaHETO TpsOBa Aa ChABpKa: MHPOPMALMOHHA CHCTEMa W/WIH
KOMIIOHEHT, 338 KOHTO C€ OTHacd NpPEeKBLCBAHETO, HayajlHa H KpaﬁHa JaTa M 4Hac Ha IUIaHHPaHOTO
NpeKbCBaHe; NIPHYMHA U 3aCerHaTi NoTpeduTenW/ HHDOPMAIIMOHHH CHCTEMHU. Y BEOMABAHETO MOKE
J1a C€ W3BBbPIUM B IUCMEH BUJ WIIH 110 €JIKTPOHEH MBT Ype3 €1eKTPOHHO ChOOIIEHHE 110 UMEHL.

IlpeycTaHOBsBaHETO HA JOCTBIHOCTTA 10 HHPOPMALIMOHHHUTE CHCTEMM CJIe/IBa /1a Ce IIaHupa
OT y4aCTHHKa, H30paH 3a U3MBJIHHUTE U3BbH PaOOTHUTE YacOBe MM B NOYMBHM AHM. [To H3KIIOYEeHHE
M B Clly4yad, 4Ye TNPEyCTAaHOBABAHETO Ha [JOCTBIIHOCTTAa 10 JajaeHa MHGPOPMALMOHHA CHCTEMa
npojab/KaBa He noBeye oT | (eaMH) yac, ChbILOTO MOXKE J1a ce NJaHupa U B paDOTHUTE IHH M YacoBe.
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3. Y4acTHUKBT, H30paH 3a U3MbJIHUTEN, C/IeABa Ja OCHrypH 3a Bpemeto oT 8.00 10 20.00 yaca
BceKH paboTeH JleH M3NMbJIHEHHE Ha crelUMpUYHHUTE NEeHHOCTH, OMHMCAaHHW B HACTOSLIMS JOKYMEHT,
MonpaBKa M Bb3CTAaHOBSIBAHE NMPW HHUMAEHTH Ha mscto B HAII 3a undopmauronna cucrema A.
IlopTtan u enektponu ycnyru, npenoctaesin ot HAIT” u 3a Bpemerto ot 8.00 1o 20.00 yaca Bceku
paboTeH AEH Ha ACHHOCTHTE 3a MOMNpaBKa M Bb3CTAHOBSIBaHE IPH MHUMICHTH 32 HHQOPMAaLMOHHH
cuctemu B “MuadopmannoHna cucrema 3a HaOMIOEHHE HA KAYE€CTBOTO Ha E€JIEKTPOHHHMTE YCIYTH
(Zabbix)”, C “JlokymeHTrooOopoTHa wuHpopmaumonna cuctema [ly6nuynu wmsmeanuTenn”
(DOCADV) u ueHTpaIu3upaHo NporpaMHoO MPHJIOKEHHE 32 H3BJIMYAHE HA CIIpaBOYHA HH(DOpMaLUs
OT JIOKYMeHT0000poTHaTa HHpopMaLMoHHa cucteMa , JTybauunn uanwvanurenn” (ARCHADV)”, D
“TpproeBcka HechcrosTenHocT” M E “Permctep Ha oOmennuTe Gropa” ¢ BKIIOUEHO Bpeme 3a
nocturane o LY na HAIL npu veoOxoaumocT. OrpanHyeHneTo BLE BpeMeBaTa paMKa He ce
OTHacsl NPpH Bb3HHKBaHe Ha npod.uemn ¢ KpuTtuyen npuopurer. Bpemero 3a oTcTpaHaBaHe Ha
Bb3HHKHAMHTE WHIMAEHTH € B 3aBUCHMMOCT OT KPHTHYHOCTTa MM MO TNpPHOPHTETH, OMHCAHH B
Tabnuua 21. [Ipuropuretn Ha nHumaeHtute B UT nadpactpykrypara.

BB3HHKHATHTE HHIMACHTH e ObaaT perucTpupaHH B chiecTByBamara B HAII cucrema 3a
perucTpHpaHe Ha MHUMAEGHTH bbrawula or koopauHatopa no jgoroeop ot crpaHa Ha HAIL ot
CIY’)KUTeH Ha AupeKims ,,MHbopMaLlMOHHU cHCTEMH UM MoienupaHe Ha OusHec npoueck” (MCMBIT)
WM JIPYTH 32MHTEPECOBaHM AMPEKLIMH, KaTO NPHOPUTETHT Ha nmpobiemuTe wie ObIe ONpeiensH OT
exuna Ha HAII cnpsMo neduHMpaHuTE HMBA Ha KPMTMYHOCT. 3a JaTa Ha BB3JlaraHe, OT KOSTO
3ano4sa Aa Teye CPOKBT 33 M3ITbJIHEHME IIe CE CUWTA JaTaTa Ha BBBEXKAAHE Ha YCTaHOBEHHSA
uHimaeHT B HATI cucremara 3a peructpupane Ha HHUMIEHTH. Jlo cucTemara 3a per¥cTpHpaHe Ha
UHIMACHTH mme Obae NpelocTaBeH AOCTHII Ha IPEJCTaBUTE/NMTE Ha Y4acTHMKa, M30paH 3a
Hsneanuren.

WHumzaesTHTE MOraT Aa ca OT CJeHHUs THI 3asBKa:
@yHKUMOHaIEH pobiiem

Texnudeckn npodnem

3asBKH 3a CbACHCTBHE

3asBKa 32 KOpPEKLMs Ha JaHHH

C'BIIJ,O TakKa, pErUCTpUpPaHETO Ha 3aABKH 33 HHIHICHTH MOrart Aa 6'b£laT PETHCTPHPAHHU H B
nucMeHa ¢opma upe3 e-mail 10 pLKOBOAMTENA Ha €KMNa OT CTpaHa Ha y4yacTHHMKa, M30paH 3a
W3ITBJIHUTEN WK Ype3 TeneoHHO obakaaHe 10 nocoyeHH oT M3nbanuTtens auua.

MHUMIECHTHTE 1€ ce CYMTAT 3a PEelEHH Ha JaTaTa Ha MHCTANallus Ha MOJ-BEPCHs Ha HIIH
npolieaypa 3a KOpeKIHATa Ha ChbOTBeTHaTa HHPOpPMaLlMOHHA CHCTEMA Ha TeCTOBa cpeia (MM pealHa
cpela MpH JIMIca Ha TeCTOBAa CPeAa) B CIy4Yail Ha MNOJOKMTENHO MOTBBPXKIEHHE OT CTpaHa Ha
npeacTaBUTeM Ha Bb3nokuTens 3a pellapaHe Ha MHUMAEHTa. [Ipu oTpHLIaTeieH OTroBOp OT CTpaHa
Ha npeAcTaBuTeNH Ha Bp3nokuTend 3a pelnaBaHe Ha HHIMAEHTA, TO L€ CE CYHTA, Y€ HHLMAEHTBT HE
€ pelleH ¥ CPOKBT 32 HEMOBOTO OTCTPaHABaHE NPOIbIDKABa 10 OTCTPAHABAHETO MY.
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14.12. IIpuaoxenne Ne 10 (kbMm T. 4.3 oT TexHHyeckaTa cneunuKanus)

IIpoToko.a
I'oToBHOCT 32 npeocTaBsiHE HA YCJIYIH
1o aorosop Ne.............201.. r.

JIHEC, covvvnivinsiismmrmnnisarss , B rp.Cous, Mexay:

1. MuHucTepcTBO Ha PUHAHCHTE, CbC ceJlalnie U aapec Ha ynpasienue: rp.Codus, yn.“T.
C. Pakoscku™ Ne 102, EMK: 000695406, npeacTaBASBaHO OT .....cceveenenennnne. — MHHHUCTBpP Ha
duHaHcHTe, HapyU4aHo no-Aoy Be3noxuren u

.................................. , IPEJCTABIIABAH OT .....ccvvivnnnnsy IeHcTBAall Ype3 MBJIHOMOIIHHKA CH —
..................... , HAapuW4aH no-a0iay H31TB.HHHTCJ'I,

Ha OCHOBaHHE T....... Y BbB BpPB3KA C T...... ot poroeop Ne JIOI-....... | — 201.. ¢
CKJIKOYEH MEXKIY ropernoco4YeHHTe CTPaHH, C€ ChCTaBM M TIOAIMKCA HACTOSIIMAT MPOTOKOI, ¢ KOMTO
CTpaHHTE YAOCTOBEPABAT CJICTHOTO:

1. M3nbaHMTENAT noeMa HM3MBIHEHHETO Ha YCIyrure, npeaMer Ha aorosop Ne JIOT -
..... [eceove...201... T. B CBCTOSIHHETO, B KOETO T€ C€ MPEAOCTaBAT KbM MOMEHTa Ha MOANHUCBaHE Ha
HACTOSILIMA MPOTOKOJ] W 00e3neyaBaT HopMalHoTO (yHKIHMoHMpaHe Ha UT undpactpykrypara Ha
MO u BPB.

2. MU3nbauuTensr craptipa GakTHYEeCKOTO NPEelOCTaBsiHE Ha YCIYTHTE, MPEAMET Ha J0rOBOp
Ne 1OT-...../...........201..... r., cyurano ot 00:00 yaca Ha neHs, cneaBall JaTaTa Ha NMOANHCBaHe
Ha HaCTOSIIMsA MPOTOKOJ OT CTpaHa Ha Bb3mokuTeNs, KaTo OT TO3H MOMEHT HATAThK MoeMa H3LIAJIO
OTrOBOPHOCTTa 32 KayeCTBEHOTO, HaBPEMEHHO M J00pOCHBECTHO M3MbJHEHHE Ha NpeaMeTa Ha
JIOTORODA, NPUIOKEHUATA KBM HEro ¥ 0100pEeHHTe 1OKYMEHTH 32 perinaMeHTHpaHe Ha ZeHHOCTH o

INPOCKTHTE.

Toznu IIPOTOKOJ C€ CbCTAaBH M NOIIKCA B JIBa eﬂ\HOOﬁpaSHH €K3eMIlIApa, 110 €4HWH 3a BCAKA OT

CTpaHMTE U € Hepa3jeHa yact ot JJorosop Ne J1IOT-..../........201.... .
3A BB3JIOKUTEJIA: 3A M3ITbJIHUTEJIA:
MuHuCcTHp HA PHHAHCHTE: YobaHoMouleHo Janne:
(Bnagucnas ['opaHog) B — )
Haral . coovecnn s Jlata -
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