
IIPOTOKOJI
Ilb 3

or AefiHocrra Ha KoMr.rcuqra, HzBHaqeHa cbc 3anoeeA }lb 3M@-751l06.08.2018 r. na
MuHr.rcrspa Ha Suuancvrre, 3a pa3rnex,[aue, orIeHKa r.r KJracupaHe ua o(peprara B orpaHI,ItIeHa

rrpoueAypa 3a Bb3JraraHe ua o6ulecrBeHa nopbrrKa c rrpeAMer; rrll3Hecenu deftuocmu no
ynpalreHae na IIT ycttyzu e cucmeJvramo Ha Munucmepcmeo na Qunancume"

,(uec, 13.1 1.2018 r., xonr.rcr.rrra onpeAeJreHa crc 3anose.u l"lb 3MO-7511 06.08.2018 r. ua
tr,tuuzcirpa na tluuaucl{Te, B cbcraB:

IlpeAceAareJr: EMrnras fiopona - AbpxaBeH eKcrrepr B or.qen ,,O6IqecrneHI,I nopbqKu LI

4oroBopr.r" (OIIA), .{upeKrlr,rq ,,I-{enrparu3upaHo Bb3naraHe ra o6uecrseHu [opburu" (I{BOII),
MuuucrepcrBo Ha $nnancure (M@).

' rlnenose: l. Mureua Man4xlxoBa - Ar,rpeKrop Ha .uupexrlr,rfl ,,I4n$optrlauuoHHll
cxcreuu"(LlC), M<D;

2. [ecuclaaa [laprona - tJraBeH eKcnepr B orAen ,,fhaunpane u ylpaBJreHI,Ie Ha

r,rnSoprvraqrroHHr,ITe cI,IcreMI,I", AI,IpeKIII,II I4C, M@ ;

3. Mapux fpaua4ona - Mnaruru eKclepr B or.ueJl ,,TIIKona no ny6mluuu QuHancu",
.(upexrlr,rr,,Elo4xero', M(D;

4. Eneluna A,rexcr.rena - rJraBeH eKcflepr B orAen ,,IrlnQopuau]ronHo I,I TexHI,IqecKo

o6egue.rasaHe", 4rapeKqur I,IC, M@;

5. Mupoc:ran Korapon - cnyxllTen no cllrypHocrra na znSopuaqusra, MO;

6. Asra ,{ouuesa - rJIaBeH }oppIcKoHcyJIT, orAeJI OIIA, .{HpeKuLL I{BOII, MO;

7. lapuna KapaAenuera AbpxaBeH eKcrlepr, .[upeKIII{lI VIC/.!., Arenurs
,,MI,ITHuq[";

8. Braorera Bacureea - HatriurHr.rK orAen B Ar,rpeKrlr{x ,,IrIuQoprrraq}IoHHI,I cI{creM[I I{
MoAenr,rpaHe na 6usuec flpoqecl,ITe", HAfI

ce cs6pa, n 11:00 qac1 B sa.na ,,flrpBa IIplreMHa" B crpa.uara Ha MvnucrepcrBo Ha

$unaucure, yl. ,,f.C.Paxoecxr" Ilb 102, 3a orBapsHe Ha noAaAeHara o(fepra 3a yqacrlle B

orpaHr,rqeHa nporleAypa no qacr r{errbpra or 3anona ga o6uecrBeHllre rtopbtlKll (3OII) c
npeAMer: ,rll3Hecenu deilnocmu no ynposneHae Ha IIT ycnyzu s cucmeMama Ho

Muuucmepcmno ua Qaruaucume".

Ilpoqegypara e orKpr.rra c Peruenne l',lb PM@-42 or 03.07.2018 r., ur3rueueHo c Perrenr,re

Ns PMO-43119.07.2018 r. na Mr{Hr{crbpa na (fuuaucure. O6snreHr.rero, c Koero ce oroBecr.f,Ba

orKpr,rBaHero Ha npoqe.qypara e Brrr,rcaHo n OQnquiureH BecrHr{K Ha Enpoueficrrl.f, cblo3 nol J',1!

2018/S 128-293098 sa06.07.2018 r.; peruennflra pr o6sereHrrero ca ny6nuxlcanu a Peructspa
na o6qecrBeHr.rre ropbrrKr.r roA raprr{AeH HoMep 00210-2018-0007; or Aarara ua ny6maxyBaHe

na o6sereHuero B O$nuuareH BecrHr.rK na Enpouetrtcxus. cblo3, Bb3JloxlrreJlrr e flpeAocraBlln

Aocr:srr Ao AoxweHTau]rrra sa o6qecrBeHara ropsrrKa na llpotfura Ha xyuyna.ra. Creg
rpoBeAeutl, rrpeABapureJreH uo46op, ua02.10.2018 r. e'Il:npareHa [oKaua 3a rlpeAcraBsHe Ha

o(lepraKbM Aorycnariln fracrHlrK c LI3x.Ilb 26-00-706/02.10.2018 r.

3aceAanuero Ha KoMr.rcr.rflTa 6erue orrpuTo or rrpeAceAareJlt Ha KoMrlc[rra n I l:00 .r.

nprr rrbneH cbcraB Ha KoMr,rcrasra. Ha 3aceAaHl,rero Ha KoMlrcnflTa 3a orBapsHe Ha flonfreuara
o(pepra rprrcbcrBa y[bnHoMorrleH npeAcraBr.rreJr Ha yqacrHr,IKa - I4.C., rofiro npeAcraBl(



HaAnexHo noAlr.rcaHo nbnHoMol[Ho oT [pe.{cTaBJrf,Barq}r, ApyxecTBoTo LI caMopbtlHo ce BlI,Ica
B ,,rrprrcbcrBeHl,Ifl Jrr,rcr" 3a ny6nuqHoro orBapfHe Ha ot[epmra.

flperceAarersr Ha KoMr.rclrsra o6xnu, qe c [plreMo-rrpeAaBareneH [pororon or
13.11.2018r. e npuen or.unbxHocrHoro nrrle B orAen,,flepconar Lr aAMI{HLIcrparuBHI,I

AeftHocru", ceKTop ,,A,4MuHucrparI,IBHo o6clyxnaHe" 1 6p. o$epra, Aeno3upaHa or
,,I,1u(poprvraqlroHHo o6cnyxnaue'o AI, c sx.J\! OII-21-1 or 12.11.2018 r. n 16:58 u. O(feprara e

npelcraneua B 3a[eqaraHa. Henpo3paqHa oIIaKoBKa c HeHapyueHa uflJrocT.

flpe.qce.qareJr.rrr Ha KoMr.rcucra flpr{crbrru KbM orBaprHe Ha o(peprara u orloBecrla

cbAbpxaHr{eTo Ha onaKoBKara, KaKTo cne.4Ba:

1. 3ane.{araH Henpo3paqeH nJrr,rx c HaAnr.rc: "IlpegnaraHr{ rleHoBr.r napauerpu".

2. Cnncsr Ha AoKyr![eHTI,ITe, cbAbpxarru{ ce n oQeprara, no.urrucaH or
lpeAcraBn-f, Baruus fracrHlIKa - Irleafi ro @nrltnos.

3. flpe4loNeuue 3a r.r3nbJrHeHr.re Ha ropbqKara (Texnuuecro npe.uroxeuue) no
npunoxeHr,r, KbM .uoKyN{eHra\hfrTa o6paseq (Ilpz:roxenue Jtlb l5), no4uucaHo or Zsaftro
@um,rnon.

4. ,(exnapaqus no .rr.66, il. I or 3OfI 3a r,r3rron3BaHe Ha noAI,I3rIIJIHI{TeJI - ,,fpanuc
Errrrapu.a" Afl, c nocoqeHra B:aAa Ha pa6orara (Ycnyra 3 u Ycryra 8) u rpoIIeHrHI,Ifl A.fln or
crofiuocrra Ha ycnyrllTe, [pe.uMer Ha nopbtrrara, xofiro rle [r3[bJrH.aBa [oAlI3rIbJIHlITe[f,,
o6paseq (Ilpuroxenue J.lb 13).

5. ,{ernapauux 3a cbrJracue 3a y{acrr{e Karo noAr,r3rrbJIHI,ITeJI, [oAll{caHa or
npe.qcraBn-f,Barqur,,fpanuc Ebrrapux" A,(, no o6paseu (flpunoxenue No 14).

,{oxyuenru Ha uoAI,I3[rJIHHTeJUI :

/ fiernapauvrlr rl,o'$r. 157, u. I u M.2, t. 5 or 3OfI, no o6paseu (flpunoxenue J\e 2)

- 3 6por.

/ fiextrupaqus no ,ril. 157, M.2, r. 1 u r.2 or 3OfI, no o6paaeq (Ilpuroxenue J\b 3).

y' fiewaparlu, no .u.101, a,r.1 1 or 3OII no o6paseq (flpunoNenue Jllb 7) - 3 6pox.

/ flew:mipar\ux no 3axosa 3a r.rxoHoMr,rqecKr.rre y $unanconure orHoIIreHLIfl c
.upyxecrBara, perlrcrpr.rpaHr.r B roprrcAr.rxur{u c upe$epeHul{ilneH AaHbtIeH pexLIM,

KoHrponupaHure or rrx nuua v rexHLITe .qeftcteurerHu coOcrnenuqu, rro o6paseq
(flpunoxeuue Ne 8).

y' 
fiexnapauus. rto.il.59, ar.l, r.3 or 3arona 3a MepKrlTe cpeqy LI3III,IpaHero Ha Irapla,

uo o6paseq (IlpunoNeuue No 9).

/ [exsrupauvrs.3a l:llrtl.ca sa o6crorreJrcrBara no qr. 69 or 3aroua 3a rlpor]IBoleficrnue
Ha Kopyruvflra u 3a orHeMaHe Ha He3aKoHHo npr{Ao6nroro LIMyIrIecrno (3IIKOHIIZ), uo
o6paseq (flpuroxeHue Ns l0).

/ Ctpasxa sa o6opora n c0epara, nofla.uarqa n o6xnara Ha noprr{Kara,ptgqvc.IreH Ha

6asa roAr.runnre o6oporn (flpnnoxeHlle Ns 4).

/ Cnucsx Ha rr3nrJrHeHr.rre ycnyru (flpunoxenue }lb 5), c rpunoxeHu
yAocroBepenur/pe(pepeHuuu or Bb3noxureJII,ITe Ha ycnyrara- 6 6p.

/ Cnuc'sxHa rexHr,rqecKoro o6opy,unane 3a [peAocraB.,rHe Ha ycnyrr.rre;

/ 3anepeno Korrue Ha Ceprn(purar Ha cucreMa 3a ynpaBneHr{e Ha KarrecrBoro
cbrnacHo EN ISO 9001:2015 ua ,,fpanuc Eurapur" Afl.

y' 3asepeHo Koflue na CeprutfuKar Ha c]rcreMa 3a ynpaBneHue Ha un(fopr'raqr{oHHara
clrrypHocr, cbrrracHo ISO/IEC 27001:2013 sa,,fpanuc Brnrapur" A,I[.
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B nsnrrHeHlre Ha pa:nopea6uta :aa,*n.54, ar. 4 or IIII3OII, rpr,rMa or rrJleHoBere Ha

KOMI'ICUSTA NOAIII,ICAXA TEXHI,IqECKOTO NPEANOXCHI{E HA YTIACTHI,IKA V IINIKA C HAANI4C:

,,flpe4;raraHl,I rleHoBr,r uapauerpu".

C ouoeecrsBaHe Ha olucaHl,ITe flo-rope AoK]MeHrr.r B crorBercrBue c pasnope46 ara Ha

'+n.54, al. 6 or IIII3OII nprzKmotrr,r uy6:ruuuara qacr or 3aceAaHr,rero Ha KoMl{cllqra.

, Ha npoBe.ueHrr cneABarrlu 3aKpr.rrr.r 3acep.auvrfl, KoMr,rcpr.f,Ta Aerafiruro pa3rneAa

npelcraBeHara or yrracrHuKa o(fepra r{ cb.4bpxarqare ce B Hef, AoKyMeHTLI, B pe3ynrar Ha

Koero ycraHoBr,r, tle yqacrHuKbr e rrpeAcraBr,rJl B rrbnHora Bcr,rqKr{ neo6xo.qnltl,I AoKytvIeHTpI pI

raHQopnaqvs,, cbtracHo rrr. 106, a:r. 2 or IIII3OII u AoKlueHrauuflTa 3a yuacrrae. Taxa
lpeAcraBeHr,rre AoKyMeHTr{, B ToBa rracro Texsr,rqecroro [peAnoxeHr,re (TII), Ir rlpunoxeHoro
KbM Hero onucaHue Ha .qefinocru [o [peAocraB.f,He Ha ycnyrprre or rexHl{llecKara
cnerlu$uraqur (TC) na BrgroNLrrerfl, cborBercrBar Ha TC u na [pe4Bapr,rre:uro o6seeHr4re

ycnoBHfl oT Bb3JroxLrrerrfl..

C oue4 ycraHoBeHoro cborBercrBrre, [peABr.rA o6.seeHtls xpnrepufi 3a BbsnaraHe rra

o6uecreeHara nopbtlKa - ,,orrrl{MaJrHo cBorHorueHr{e KauecrBo/qeHa", KoMrrcr4rra rrpprcrbrrr,r

KbM oueHKa na TexHurrecKoro npernoxeHrre Ha f{acrHr,rKa, Karo nprrcbAeHr,rre or KoMl,Ic}rrra
ToqKI,I no orAeJrHr,rre rroKa3arerrvt vt noA-IroKa3areJlr,r ca cbrJracHo ),TBbp.4eHara MeroAuxa 3a

onpeAenf,He Ha KoMrJreKcHara orIeHKa (flpuroNeulze J\|l l2), xaxro cne.uBa:

A. Iloa-noKa3areJr IIl - OpraHvaa\r4fl. r,r ofl]IcaHr,re na pa6orHr4Te rrpoqecu 3a npeAocraBrlHe
na Yc:ryra 1 ,,Ynpan.neHr,re Ha Mpexara 3a rrpeHoc Ha AaHHrz (M[IA)", c oueHra or 32 TorrKr{,
[onfreHr.r xaro c6op or oueHKr.rre Ha cneAHLITe Kpl{Teprrlr:

L. Kpurepufi 1.1: Opranusaqktfl npu r.r3rrbJrHeHr,rero r{ or[caHr.re ua pa6ornure
lpouecla 3a rrpe.qocraB.,rHe na Yc.nyra 1 - 7 ro.rxu, nopaAr,r cJreAHrrre Morr{Blr:

Y.racrHlrxrr e olrrcan npouecllTe I{ opraHrr3allvrflTa rro rrpeAocraB.,{He Ha npoqecrare no
yrrpaBneHr,Ie Ha Hiurr{rrHocrr{ r4 Karrarlrrrerlr, Karo ca 4e$ranupaHrr ocHoBHVTe gefinocrra, Bxo.qHr,r

TotrKI,I [r tl3xoAHrr rorrKr,r or npoqecure cbrnacHo ITIL.

OuracaHaero e HenbJrHo, Karo He e r,r3rcHeHa Bpb3Kara Mex,qy BxoAHr{Te I,r r,r3xo.qHprre

roqKr,r or e.4rrH npoqec KBM Apyr [poqec.

B r. 2.1.1.6 or TII ,,OrucaHue Ha Bpb3Krare (usxo4ure) or npoqeca KbM Apyru pa6ornu
flpouecu, vrv,a:.l\vt orHorrreHlre KbM y[paBJIeHI,Iero Ha I,IHIIHAeHTLT", ca pzurneraHll HeIrbJIHo caMo

Bpb3Klrre KbM rlpoqecu ,,YnpaeJleHr4e Ha 3a.sBKt4 sa ycnyrz", ,,Y[paBreHI{e Ha curypuoct"
,,YupanleHue Ha [poMeHu'., ,,Ynpaurenve Ha upo6reuu". He ca u3flcnenu Bpb3Klrre MexAy
yflpaBneHr{e Ha r,rHur,rAeHTr.r u ynpaBneHr,re Ha Har[qHocT r.r Karrarlr{TeT. Karo flplrMep Moxe Aa ce
rocorrr{, qe Ha ctp. 47, ta1rwJa 4, ,,Oflru,camvre Ha rlpoqec 3a yrrpaBneHrre Ha HaJILIrIHocr", T. 13

xaro AeficrBue e nocoqeHo ,,Yupaueuhe Ha I{HqI,IAeHTLI", d B IIrJIocrHoro orlucaHl,Ie Ha

,,Ynpan.neuueto Ha HHIII,IAeHTI,I", BK.rrrcqI,ITeJIHo vr B rocoqeHara roqKa JIITIICBa raKoBa
onprcaHHe.

B r.2.1.2.4 or TfI ,,Onuc alr4e HaBpb3Kr{re (ra:xo1ure) or npoueca KbM Apyru pa6ornu
npoqecu, IrMaIrIu oTHoIIIeHLIe KbM )arIpaBneHI,IeTo Ha HarLIrIHocTTa LI KalauI,ITe'Ia" ca pa3rneAaHll
HeIrbJrHo Bpb3rr.rre KbM ,,Yupauenue Ha flpoMeHr,r", ,,YnpaeleHrae ua xon$zrypaguu",
,,Yupae.ueuue Ha uHuuAeHTI4", Karo B rlocne.uHoro caMo e crloMeHaro, rle axo 3zIJIoxeHI,ITe KPI
3a HaJrr.rrrHocr Ha ycnyrara He ce ,qocrr,rrHar, ce rpeMr{HaBa KbM rrpouec uo YripaueHr,re Ha

I4HqI{.[eHTI,I. B qglocrHoro o[ilcaHvre lr^a,,Yupaueu[e Ha LIHIII,IAeHTLT", IrkrilcBa rasu nprsra. He
e r,r3rcHeuo r.H. ,,3uuroxeHr{ KPI" rro KaKbB HaqrzH ca o6nrpsanu c KoHKperHr,r

r43r,rcKBaHr4a/napalrerpr,r 3a KarrecrBo or TC na Brgroxraren.fl.
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B onucanuero Ha flpoqecl,ITe ,,YnpaueHl,Ie Ha HaJII,IqHocr" BbB BxoAHI,ITe I,I I,I3xoAHLI

TotrKr,r or rrpoqeca (crp. 43 or TexnruecKoro npeAnoxeHue) ca nocoqeHll, 6ez Aa ca trorcHeHu Ir
geraiutuzuparuu iloHflTr4fl, Karo ,,Eu3uec crparernfl. u rtlllanoBeo', I4T crpareru.r I,I ilraHoBe",

,,flraH 3a HiIJII{rrHoct", ,,fpaQ[IK 3a recrBaHe Ha HaJII,IrIHocrta" u 4p. He e IBflcHeHo KaKBo ce

pazlupa nog ,,CrrracyBaHe Ha I{3r,rcKBaHVflTa 3a H[L[I4trHocr", o,Onpe,{en He Ha KPI sa

r{3MepBaHe Ha HaJrr.rrrHocrra", u ap. (crp. 46 or Texnu.recroro rrpeAnoxenue), orrle noBeqe, qe

cbrnacyBaHe Ha I{3I,IcKBaHI{rra 3a HaJrI,ItIHocr He e rIpeABI,IAeHo rro Texnu.recxata
cueqra(fuxaqua Ha Brsloxurelr, a B cbrrlara ,cHo ca ge$r.ruupanu rI3LIcKBaHlIrra u
KAqECTBCHUTE IOKIL3ATEJII,I 34 HIIJIHTIHOCTTA.

Ocurypxnauero Ha Harr.rrrHocrra Ha ycnyrr{re or (flpunoNenue 3) or TC Ha

BrsroxureJn He ca 3aJrerHiurr{ B orrprcaHr.rero Ha [poqecr.rre no yflpaBneHr{e Ha HiIJILIqHocr I{

Karraur,rrer. Onucan e Karo rlflno [poqec rro ocuryprBaHe Ha HaJI[IqHocr Ha ycnyra 1, rato ca

4e(fnnnparua Aeftuocru,6e3 ra ca anuil43upant4 or rJr.r. Ha ocurypffBaHe Ha BcrIqKI{ ycnyr}I or
(flpunoNenue 3) ua TC na Brgroxurers.

flpouecnre no ynpaBneHr{e Ha cr.rrypHocrra ca onucaHr.r, Karo ca flocoqeHu ocHoBHLITe

gefiuocrn, BxoAHr,r u r.r3xo,[Hr{ TorrKrlr, ponr.rre H pecypcllTe B flpoqeca. flpouecl,ITe B tlacrra

rrpocJre,4rBaHe, aHaJrr,r3 r,r BbBex,(aHe na uy6nux)tsaHr,r or [poI,I3BoAI,ITen, Ha aKTLIBHoTo

MpexoBo o6opyanane [penopbrr.r, cBbp3aHu cbc cfirypHocrr4 ca AeKJIaparLIBHo orrucaHLl LI

us6poenr.r, 6e: .ua e anurul:lapaHo r.r om{caHo no KaKbB Haqr.IH tqe 6rAe [ocrllrHar 3uIJIoxeHLI-fl

lapaMerbp or rpu rrtn, r.r3r{cKaH or Branoxrtena, upeABI,IA unoroo6pa:I{ero, 6por vt

MecroHaxox,qeHr.rero Ha MpexoBoro o6opy.qBaHe e MfI.{ na MO, KaKro LI ocuryprBaHe Ha

HIIJII{IIHOCT Ha [peAOCTaBrHI,ITe MpexOBLI ycnyr]I.

b. Kpurepufi 1.2: Ex:arm LI B3allMoAeficrnue Mex,uy rflx - 13 roqrcu.

B r. 2.2 or TII ua YqacrnlrKa apr]'N,reHTr.rpaHo ]r urnocrHo ca orIHcaHI{ ponl{Te I{

orroBopHocrr{Te Ha eKurrr.rre rro ycnyra 1 n npoqecr.ITe no y[paBneHl,Ie Ha I,IHuLlAeHTvI,

yrrpaBneHr{e Ha HaJrlrrqHocr 14 Ka[arlr,rrer v yrrpaBneHr,Ie Ha cllfypHocT, KaKTo vt

ssaprlao.(eficrBu.f,Ta Ha eKI,IrI,ITe c I4T 3BeHara ua Btsroxvtrern, c ocraHaJII,ITe oIrpeAeneHI,I

HeroBrr eKr.rflu e o6xeara Ha ilopbrrKuta v c BIHTIIHT{ opraHll3auuu u $uptraIa. HaupaBeH e

no4po6en anaJru3 Ha plrcKoBere, Karo ca oflucaHr,r aAeKBarHI,I MepKI,I 3a rgxHoro
MI,IHr,IMU3I{paHe.

c. Kpurepufi 1.3: I-[eurup 3a yrpaBrreHue rn ycnyru sa MII.{ ua M(D - 12 roqKlr.

B r. 2.3 or TII ua Y.racrHHKa apryMeHrr,rpaHo r{ q.,rJrocrHo ca orrvcanu $ynrquure,
gefinocrure u opraHn3ap:aflTa na pa6ora ua I-lenrrpa, c orne.q [oKpI,IBaHe Ha HyxHLITe

napaMerpu Ha KaqecrBoro B T.rr. Il 3a ocr{rypflBaHe Ha ssaulvloAeficrB}Isra c l4T 3BeHara Ha

BrgroNr,rreJl.fl, c Apyru eKrl[ra Ha Y.{acfi{r,rKa B o6xsara Ha nop6r{Kara, KaKTo I,I c rperl,I crpaHz.
Hanpanen e no4po6eH aHarrr.r3 Ha pr{cKoBere, Karo ca oflucaHu aAeKBarHI,I MepKI,I 3a rflxHoro
MHHHMH3r,IpaHe.

B. Iloa-noKrrareJr II2 - OpraHu3arlr{fl H oilucauue Ha pa6orHI,ITe npoqecll3a [pe.{ocraBrHe
ua Yc;ryra 3 ,,flo4grpxane I,I HaArpax,{aHe Ha npunoxeH co$ryep", c oIIeHKa or 36 ToqKrr,
lonrreHr,r xaro c6op or oueHKrrre Ha cJIeAHpITe KpI,ITepv[:

, a. Kpurepufi 2.1: Opraunaauvfl ttpti r,r3rrbJrneHr,rero r{ o[]rcaHlre na pa6ornnre
npouecu 3a npeAocraB.aHe na Ycryra 3 - 9 ro.rrcH, flopa4u cneAHLITe MorI{BLI:

Ouucanure npoqecu tro yfipaBneHr,re Ha rrpoMeHr4 ca aHaJII,I3LrpaHrt r.I o6ocnosauo

5.etaiutuzupauu, Ho Kaca:rr caMo qacrra or [poMeHI{, Kolrro ca cBbp3aHr,r ,c ttpoMeHu BbB

QynrcquonaJrHocrra na co$ryepa cborBerHo B HJrr.r r.r3BbH clrrlecrByBarrlara ([ynrquonaJlHocr.
He ca an;,anu3upanu u oilucaHr,r [pouecr,ITe rlo yflpaBneul,Ie Ha rrpoMeHr{, Koraro cbIrII{Te Kacaf,T

ocuryprBaHe Ha Aefinocrure tro rroA.4pbxKa, o[ficaHr,r n TC na Btgroxurefls - r.8.5.2, raro:
rrpoMeHr.r n unooprtraqusTa, [poM.,rHa B xon$uryparlEoHH[ rrapaMeTpl{, cr4eficrnve Ha eKHrIa Ha

Brsroxuren-f, flpu cb3AaBaHe, sa6lroAenue rl ynpaBneHr{e Ha crrcreMHara cpeAa, nactpofira,
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lo.{Apb)KKa ra onTr{Ml1r3ar\vs. Ha 6zt3aTa !.alfI]flvr, aHaJrr.r3 Ha no.uaAeHH AaHHH oT MoHI{TOplIHr I,I

lpe.{np}IeMaHe Ha AeficrB[s rro Bb3cTaHoBqBaHe Ha cr,rcreMaTa.

b. Kpurepnft 2.2: Exunu rr B3ar,rMoAeficrnue Mex,{y rflx - 15 ro.rnu.

B r. 3.2 or TII ua Yqacrnuxa aprweHTr.rpaHo r,r q.,urocrHo ca onllcaHl,I ponLITe I,I

orroBopHocrr.rre Ha eKr.rflr{Te no Ycn}Ta 3 B flpouecI,tTe rro yfipaBneH]re Ha LIHUIIAeHTI,I,

yrrpaBneHlre Ha [poMeHr.r u yfipaBneHr.re Ha cr{rypHocT; esaurvroAeficTBlrero Ha eKI,IlHTe Ha

Yqacruura no Yc:ryra 3 c I4T 3BeHara Ha Brsnoxvrreils, KaKTo lr c eKr,r[]ITe tro yclpa 1 u
ycnyra 8. Hanpaneu e uo,4po6eH aHaJrlr3 Ha pr,rcKoBere, Karo ca olpIcaHLI aAeKBarHI{ MepKI,I 3a

Tfl XHOTO Mr,rHI4MH3I,IpaHe.

c. Kpurepnfi 2.3: I-{eHrsp sa o6c.nyxBaHe na norpe6r,rreJrr,r Ha cnequanu3upaur4s.

rplrrroxeH co$ryep (Help Desk) sa MO - 12 ro.rxlr.

B r. 3.3 or TfI na Yqactu.rKa apryMeHTr{paHo r{ rlqnocrHo ca oflI,IcaHLI Synrqnnre,
,(eftuocrr,rre il opraHu3a\utffa na pa6ora ua L{eutrpo, c orneA noKpr{BaHe Ha HyxHlme
rrapaMerprr Ha KatrecrBoro Ha o6clyxnane, B T.q. r4 3a ocurypqBaHe Ha B3zMMoAeficBI,Igta c I4T
3BeHara na Brsroxvrrera, c repr,rropr.rzrJrHr,rre eKrrrru uo Yclyra 3, xarto pI c Apyr[ eKI,IILI Ha

I,lsurrHurerr. HaupaneH e noApo6en asarur Ha przcxoBere, Karo ca olucaHll aAeKBarHI,I MepKI,I

3a TrxHoTo M[IHI,IMI,I3VpaHe.

C. Iloa-uoKa3areJr II3 - I-{enrrp ea o6cryNBaHe Ha norpe6urelu n AM, c oIIeHKa ot 15

TOrIKrr, [OnrreHI,I OT OUeHKI{Te Ha Cne.qunr rpUreprfi:

L. Kpurepufi 3.1: Opranv3a:g:z.fl nplr r.r3[bJrHeHr.rero vt or,uca.r^vre na AefiuocrllTe Iro

lpe.4ocraBrHe Ha ycnyra Crpnuc ,{ecr (CD 3a rroArpbxra Ha BcLI.IKH 1^lacrHl,Iqu B

eneKTpoHHr.r Mr.rrHr.ruu (rpaftnu norpe6urenll B aAMLIHI{crpauHsra Ha AM, nxouoMLIqecKI,I

oneparoplr IE Ap.) - 15 roqrcu.

B r. 4.1 or TII na Yqacrru{Ka apryMeHTr,rpaHo pr qrnocrHo e orucaH uflrocrHl,I.s npouec
upu o6pa6orKa Ha 3afiBKr.r 3a ycnyrlr h sasBKu 3a orcrpaHrBaHe Ha T,IHIILIAeHTuI kr npo6leuu c

orneA rroKpr.rBaHe sa neo6xoAr.rMr,rre flapulMerpr,I Ha KatlecrBoro Ha o6cryNeane; pon[ITe,

oTtoBopHocTuTe, ssaprl\aoAeftcTBr,reTo I,I KoopA[{Ha\vy1Ta Mex.qy oTAeJIHI,ITe IJVIBA U eKI{II}I;

flpernoxeur{ ca aAeKBarHu MepKr{ 3a ycnerrrHo H3[bJrHeHr{e Ha Aefinocrure, cB6p3aHI,I c
ycnyrara C!. HanpaBeH e uo4po6eu aHirJrr.r3 Ha plrcrcoBere, Karo ca o[EcaHLI aAeKBarHI,I MepKI,I

3a TSXHOTO MIIHLIMH3I,IpaHe.

C or.neA Ha raKa nonfreHr,rre oueHrr.r no orAenH[Te noA-[oKzBarenr,r ]I cneA [plrnaraHe
na (fopuyta'ra 3a oflpeAensHe Ha oueHKara Ha noKa3areJr, ,,TexHuuecKo IIpeAnoxeHLIe"
(OTII1',r.,,n*) ua o(f eprata:

OTflyrr.rnn* : 1 00* (OfI1 yracrrr* f O[2]'rr.rrr* t OfI3l'r".rrn*)/OTflt"* ,

OT[y"".rrr*: 100*(32 + 36 + 15Y83,

ce ilonfru orIeHKa or 100 Toqrcrr 3a rexHr.rtrecKoro npeAnoxeH:ae laa,,IrlnQoptrlaqlloHHo

o6cryxeane" AI.
Brs ocHoBa Ha KoHcrarrrpaHoro vt orrucaHo B HacroflrrlIa, rrporoKon v npeABLIA

lonfreHara oueHKa Ha rexHr,rtreckoro ttpeAnoxeHme Ha yqacrHl,rKa, KoMr,rcfirra B3e cJIeAHI{Te

perrreHLrr:

I. .{onycrca }qacrHr,rKa - ,,IrIuSopMarI}roHHo o6cryxnaue" A,{ Ao oIIeHKa Ha

ueHoBoTo npeAnoxeHr,Ie.
II. Ornaprrrero Ha rrnr,rKa ,,I{euonu flapaMerpra" ua gouycnarkrr yqacrH[K ra ce

cbcror.r na 31.01 .2019 r. or 12:00 qaca, B crpa.uara na M@.
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I

III Ha ocnosaHr{e rrJr. 57, u.3 or [III3O[I Aa ce o6qnu vpes cro6qeHlle B flpotfnna
Ha KylyBarra Aarara,qacat4 Mrcroro 3a oTBaprHe Ha ueHoBoro npeAnoxeHLle.

C nsnrpruBaHe Ha ropHrrre 4eficrnur Kouncu.sra npr{KJrrowr cBorra pa6ora Ha ro3lr
era[, Karo rroAflr.rca Hacro.f,rur,lf, nporoKon na 15.01 .2019 r. e 16:00 .r.

9:resone:

fropona I Man4xyxona

lllaprona

fpauagona

A.nexcuena

KapaAeu.rena

Bacu.rresa

5

6

7

8
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