
flpa,roxeure No 1

Texnuqecxa cneqn{uxaqrrn

I. [PE!MET: ,,I,I3EOP HA I43IIbJIHI4TEII 3A IIPE.{OCTAB.flHE HA MOEI{JIH}I
TEJIEOOHHU YCJIYILI qPE3 OEIIIECTBEHA EJIEKTPOHHA MOEI4JIHA HA3EMHA
MPEXA NO CTAHAAPTA CSM/LTE C HAIII,IOI{AIIHO TIOKPI4THE".

l. IlcncrsaHus 3a KaqecrBo Ha ycJryrlre:
1.1. [Ipe4ocransHr.rre ycnyru or fiacruHra rpr6na 4a orroBaprr rra H3ucxBilxurra Ha

3arona :a ene(TpoHHr{Te cro6uenrrc r.r Ha noa3aKonoBr.rre HopMarrrBrrl{ aKToBe, perynfipaqr.r ra3rr

aeinocr, (aKTo H Ha H3HcKBirHurra 3a r<aqegrBo, EocoqeHl{ B uH.Ir.rBIt.4yiIJIHara My
nHqen:urlpa:pemeuue.

1.2. Yqacrnursr rpr6aa aa ocuryprBa HenpeKbcnaro flperocraBrHe Ha o[ucaHuTe B

Hacrorrrlara cneuu$axauru aaleroclo6rqrarenHrr ycnym, BK;rroqr4TelrHo u Ha cflpaBoqHr,r ycnyru,
qpes Mpexara cr,r, 24 (4na4ecer n verupu) qaca B AeHoHorulrero, 7 (ceaeM) ar .r s ce,[Mltrlara, 365

.4HU B TOAI,IHATA.

1.3. Yqacrnursr rpx6aa aa [oA[Epxa Mpexara npu KaqecrBo na 4a,rexocto6rqure;rHure
ycnyrE c:

- Beporrlrocr 3a ycnerrrHo cB6p3BaHe ua np:r:ra n pafios c [oKprrrfle - floBerre or 90 o/o;

- HeycneIIIHx noBpr(BitHltr, atnxaqfi ce Ha [peToBapBaue n rroBpeall - no-rraa,rxo or 5 9Z;

1.4. Mpexara aa yuacruaxa rpx6Ba Aa uMa rroKpr{Tl.re Brpxy MHHHMyM 95o% or repuropurra
Ha Peny6nura Er,.nrapur.

II. I,ltrlcKsaurlq 3a rrpeaocraBflHe Ha yc"rryrara

Ocr,rrypxrane Ea uu$ponr ilo6NnHE reneQor{Hn ycnymr no crauAapr GSM/LTE r
cB6p3anr{ cflequaJrr.r3rrpzrH}r ycnyrlr rro [oJBBaHero na o6qecrBenr.r enercrpoHnl uo6nnnu Mpexr{ Ha

Tep[Top[rra Ha Peny6luxa Eurapur u vyx6un4 KaKTo cJre.(Ba:

l. Yqacruuqflre 'rpr6na ga [pfiTexaBar r{rrar.rBnayzrJruo pa3perlesu e 3a noJBBarre Ha

r-rHAxBn 4yzrnHo oflpeaeneH orpaHriqeE pecypc - paar.roqecToTeH crreKfl,p 3a ocbrrlecTB{BaHe
Ha o6rqecrseHr.r eneKrpogHtr cro6rqerur .rpes nro6una Ha3eMHa Mpexa rro craruapr GSIW
LTE.

2. Ocrrypraaue ua 61 6por SIM xapru.
3. Ocurypmane wa 20 6por uo6r,rnun ycrpoficraa 3a npeuoc Ha azurHr-r 3a [peHoc],rM

KoMrrror6p, c6c cneaH[Te flapzlMsrpl,l:
Br:noNsoc'r ga noAArpxaHe na 4G LTE;
,{a arrra srrpeurHa aHTeHa;

Download cropocr - min 100 Mbps;
Cropocr ua xa.rsaHe - min 50 Mbps.

3.I Aa oc'r,uecrBsBa norprrrHe 3a cneAxru rr-lrr Mpexfi:
HSDPA 9OO;

HSDPA 2IOO;
UMTS 9OO;

UMTS 2IOO;
EDGE 900/1800/1900;
GPRS 900/1800/r900.
GSM 900/1800/1900;
WLAN.
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4. IlposexnaHe Ha 6esnaanru pa3roBop[, SMS, MMS uexay a6onarure B Kopnoparr{Buara rpyra.
l-leunre ua pa3roBopnre, SMS, MMS lrexgy a6ona'rnre B Kopflopar[Brrara rpyfla rps6sa Aa ce
OTHAC'T 34 BCI,iqKI,I qACOBE OT ACHOHOIqIIETO.

5. llporexgaHe na 6elnlarnu pa3roBoprr r<!M e.qr{rrHa, erponeficrr HoMep 3a cneuruu rroBHKBaHx,

- 112 lo Kpa, Ha cbuecrByBauero My, Karoo u KBM ocranaJrr,rre cne[rHn HoMepa - 150, 160 u 166.
6. Ilponex4ane na 6egnla'nru o6ax.qau[, KbM BcxqKH cepBr{3HH HoMepa 3a o6cryxsaHe Ha

K;rr,rerrr[ Ha fracrurara (raro: +88, 123 r xp.)
7. Yqac'ruuxr, Aa ocurypu 2000 r'rr,ruynr sa 6esnrarHr,t pa3roBopn l,t3B6H xopfloparuBHara rpyna
KrM BcnqKI,I HarlrroHirlrHlt ifuxcupauu z rrlo6u:rxu oneparopu.
8. Y.racruuxsr Aa ocrrrypfi Mr,rrrrMy r 250 sKnroqeHu MuHyrtr 3a MexAyHapoAH[ pa3roBopr{ rc6M

ecu,rxr.r ifurcupasu u uo6unsu rr.rpexu r EC.
9. Yqacrt.rxrr Aa ocuryplr Mr,rHrMyM 350 uauyu sa sxonrry'rtxoArrrl poylruHr B 3oua EC.
10. Y.{acrHr-IK6r Aa oc[rypu EeorpaHrrqeH uHTepHer (npenoc ua ganuu) na uarcr,rMaJrHa cropocr 3a

TepnToplrra Ha Peny6.nuxa Er,rrapfif, r.r Aa npe.qocranr uo6n:rna yclyra n 4G r"rpexa.
12. Yqacrurrur aa oclrrypu qexa rra MuH).Ta K6M ncluxu r[nrcupanu u uo6nnrrr,t Mpexx B

crpaHara cnea r.r3qepnBaue Ha B(JrroqeHrrre Mr,ruyrr{ He no - sflcora o'r 0.10 rn./ur.lr.
1 3. YcacrHnxrr ,ua oclrypn MlrHr{MyM 1 00 SMS KbM Bc}rrrKu HarIHoHarHrl l,ro6a.nuu Mpe)Kr,r u
scH.rKr4 r{o6[rH! Mpex]l u EC, raro ueHara Ha cro6rqenre cnea rr3qeprrBarre Ha suroseHu're SMS
rpr6ea 4a e r{e no-Br.{coKa or 0.12 rs./SMS.
14. Y.racrnurcr Aa ocurypn MxHnMyM 3500 MB lro6u,res r.rHTepHer Ha MaKc[MaJrHa cKopocr B

poytruun o EC.
15. Yqacrrurrr Aa ocurypu HeorpaHr.rqeu MeceseH KpeAnreH JurMr.rr Ha SIM raprure.
16. Ocurypnsaue na 6e:nlarno rr3aaBaure na ay6mlrar Ha or(pa,qHara, eary6eua lrnu [oBpereHa
Kapra Ao 24 qaca or WeaoMrBagero.
17. Ocuryprnaue Ha BG3MoxHocr 3a yBeAoMrBaHe 3a flpo[ycHaro noBr.rKBaue 6e: :aurauase ua
AO[SJrHrrre, H ll T{I(CI,I.

18. Ee:n.rarua perzcrpau[, Ha Bcnrrrr.r SIM rap, u.
19. flo scsxo BpeMe or cpo(a Ha AoroBopa Aa uMa B63MoxHocr 3a [peMaxBaue lrnx Ao6aggEe Ha

ycnyrr{ KaTo npenoc Ha aaHHu; poylrnuf; npeuoc Ha.qauur{ B poyr\luHr H .[p. 3a nccra or SIM
raprnre 6etnlarno sa Bl3roro[ers.
20. 3a raxcyeanero Ha r.r3xoArrrlrr noBr.rKBaHH, yqacrHlrunTe cneaBa aa npuJrarar MrrHuManHo

nrpBoHaqiurno BpeMe 3a rarcyBaHe or 60 cer(yHAr-r. 6e: 3Haqeur.re crofiHocr-ra rt

npoa6nxrrTenHocTra Ea pa3roBopa, c Koero .rleKnapxpaT, qe TaKcyBaHeTo r.rM e c roqHocr ao 60-rara
ceKyHAa x pa3roBopn c npoatnxrrrensocr ao 60 ce(yHAn ce raKcyBar xaro 60 cerynau, a crea 60-
Tara ceK),HAa pa3roBopuTe ce raKcyBar rrponopqrroHzurHo Ha cer(yHAa,6es aa nocrassr Kar(Br.rro Ir

aa ca .upyru ycJroBr,rr. Cnqoro cJre.(Ba Aa ce orHac, u 3a B(ffoqeHr,rre n a6ouauesrsata raxca
6elnlarsu rrrrnyru (aro uua raxusa).
21. Bcuqru SIM xaprn. rpeaocraBeHr.r ra Brsroxl ers, Ea ca c orpaHr.rqeHa (:a6pauena)
B!3MOXHOCT 3a 3apexAaHe Ha IIpeAIIJraTeHr.l KapTr,r, KarCO U 3a r.r3xo.q_f,UIlr IIOBUKBaHX-f, X.bM HOMepa

tl ycnyr[ c ao6aseHa croftuocr.
22. He ce aoflycr<a Haqr{cJrrBage Ha raKca 3a n}pBoHaqango cBRp3BaHe rbM [p€aroxeHlrre
6esnrafiru MlrH)"Tr{ rcbM Bcnqrtrl oneparopx u HaqIrcJUrBaHe Ha rarca 3a rrbpBouaqaJlHo cBBp3BaHe 3a

TaKCyBaHeTO Ha r.rsxoArxll,ITe pa3roBop[ KbM Harl[orraJrHr{ H MexlyHapo,4Hx Mpexu.
23. Ocrryprnane Ha craH.[aprrru uracoBx yclyru/r:racona [orqa; E3qaKBaHe ]r 3a,qbpxaHe Ha

noB[KBaHsro - 6e:ularuo 3a Ba3Jro)ro{TeJrr; npeHacoqBaHe Ha [oBr.rxBaHero - 6e3nrarHo 3a

Bb3Jloxr.rreJlr; orpanu.ranaue/:a6pana na nonuKBarrlrrrra - 6e:nnaruo 3a Bt3JloxlrreJrr; xoutfepeHr:na
Bpb3Ka - 6e:nlarno 3a Bb3Jroxr,rreJrr; uAeuruQuraqur Ha [oBr{KBaHero /CLIP, CLIR/ - 6esuaruo
3a Bl3JroxHTeJL r{ Ap.; ycJryru 3a ocbrrlecrBcBaHe Ha cnelttHu rIoBI{KBaHu, - 6eenrareu aocrbrr Ha

rcpafinx're norpe6rreau go ycnyrure 3a cflerrrHr{ rroBr{KBanr,rr.
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24. flpegocranrHe na uoapo6no MeceqHo E3BJreqenr,re Ha BcrKa $arrypa Ha eneKTpouen HocureJr,
no or.qeJrHo rro K;ruerrrcKlr HoMepa Ir ycnyrn - 6esulatgo ga B:s::roxurers.
25. Vznl.lrsrzrrerl.sr ce 3a,{bJrxaBa rro BcrKo BpeMe or cpoKa Ha 4eficrrue Ha aoroBopa ]r cJrea

r,r3pr.rrrHo rrrrcMeHo yBeAoMrenrre or Bluoxurelc aa u3B6prxBa HaM{rJrrBaHe ua 6poe na SIM
Kaprr{Te /sa VOICE u DATA/ r,r Mo6firHr.tre ycrpoficrna 3a npeHoc Ha AaHHr,r 3a flpeuocr.rM
r(oMnlorbp npeAMer Ha AoroBopa, 6es Brsrorcrrea rr Aa 4btDKn KaKBriro r 4a e neycrofirn r,rml

AONBJIHI,ITCNHI,I TAKCI{ 3A TOBA.

26. Ha SIM xapru/uouepa sa Br:.noxurel, rre Morar Ia ce rpeAocraBsr ycryrfi, 3a Kor{To rre ca
npeAcraBeHr.r ueHn Ir He e noryqeHo rrpe.(BapnreJrHo cburacue or BrsroNr.rren . flpr.r u:ueueuue na
rleHure u ycnyrr.rre 3a,qbirxrrreJrno rpx6sa npe4rap[TeJrHo ,ua ce yBeAoMx Brsroxurer, 3a roBa x
Ia ce nonyqx HeroBoro csflracue 3a rron3Banero IrM, rri[plrMep qerroBr{Te ycloBr.rc 3a ycnyrr.r B

poyMr{rrr, MexayHapo,4Hu pa3roBopn, MexIyHapoaeH npeHoc Ha aaHHH r4 ap-
27. Taxcynaue na BxoAqrq, noBE(BaHHs, Koraro He ce rr3[oJBBa poyMr.rHr, e HeAonycrxMo,
28. Yqacfiruuure xam(ynnpar BcaqKrl cBor{ pa3xoar,r tro flpeaocraBrHe Ha ycnyrara B Mecequara
a6onaueurna raKc4 He ce Aonyc(a 3arrnaulaHsro Ha rrHcrzrnauxoHHu rr ,qpyr[ eAHo{parHr.r rarcrr or
crpaxa xa Brsroxr{TeJrs.
29. He ce Ao[ycKa flrpBonaqauHo BpeMe 3a ra(cyBaHe c noBTopeHrre nJrr{ flpr.rHrlr,rn Ha raKcyBaue
cbc 3arpr,rneHHe K6M rrlpBa 3afloqrrara qacr or JreB HJrrc qa.n 6's:rrapcru leo.
30. Yqacrnuqxre He Morar .qa flocraBflT pecrprrrulrrn rau B's:lroxureru{ orHocno ycrpofic'roara, u
(oHTo ule ce [on3Bar flpeaocraBeurTe SIM rapru.
3 I . YqacrHuqrre ca ,urBxHr,r aa ocHryp.,rr 6e:n.naren npeHoc Ha rere$onuure HoMep4
noHacrorqeM r3noJBBarrH oT cn)Dru,rrenllTe.
32. la ce orcrpnrrrBar Bb3Hr-rKrrarlrr{ TexnrrqecKrr [po6reMu ]r noBpeAr{ B cpoK or 24 \aca or
yBe.EoMrBaHe or crpaua Ha Brgroxlrrefls.
33..{a ce ocrryprBa ,ueuoHoulua rexur{qecKa rroAAprxKa x HenpeKrcHaro o6cayxeaue B pexrrM
24X7X365.
34. He ce .qoflycra nprnaraue Ha pa3n[qHr.r qeua (ycronar) 3a pa3roBopa 3a pa3rr.rqHr4 qacoBr.r 3oHr{

u aHrd oT ceAMuuaTa;
35. Br:lloxHocr:a 6e:n.narsa 3iusHa Ha crauraprua SIM xapra c Mr.rrpo SIM, sauo SIM rcapra

rau U SIM xapra u o6paruo - 6*n:raruo 3a Bb3JroxHTeJrr.
36. Heaonycruuo e npe.uocraBrHe HoMepara Ha Bb3Jrox[TeJrr Ha rper]r Jrr{qa c uen noJryqaBane Ha

MapKeruHroBa uH$opMarlr4r, peK;rzrMr.r, urpr,r H apyrfi.
37. B clpafi qe Bb3JroxureJrrt uz6upa Ha[pztBrerlrr, HeynoMeHaru B MeroAltKara 3a oueHK4 To

ueul-tTe 3a re:[i HanpaBneull, He Morar aa 6r,,uar no-BIrcoKE or o$Eurra".rHure MI{HuM{InHI-! L(eHrl,

o6sseHn or cborBerHnfl fracrHr{K rr rrocorreHu B aroyri.nHara My ueHoBa Jrr{cra 3a Kopfloparr.rBHr,r

KJIHCHTI{.

38. Bcexa yqacrur,rK 3aabJrxxTeJrHo creaBa Aa npr.rJroxx [o,upo6Ho orr[rcaHl{e Ha MeroAa 3a

rapr,r$upaue Ha r,r3xoarrqfi [oBrrKBarr[, s PE, usxoarulu r,r Bxoarrrl[ noBrrroauus B poyMr,rHr no
3oHt, flpeHoc Ha aarrHn (uo6u.nen unrepuer) r PE n npenoc Ha aanHrr (ruo6nleH r-rrrepuer) n
poyMHlrr IIo 3oHr,r.
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I.2. CTIEIII'OHqHI,I YCJ'IOBI,Ifl LI TEXHI,ITIECKI'I
I{3[IrI'IHEHIm, HA IIOPb{KATA:
Texxuqecxu H3HcKBaHEc ICBM rrflKou or yg'ryr[Te:
Ta6.nnua I

I,I3HCKBAHI,I{ 3A

.Ile C)nncaHpre fltucxesaun
1 SIM xapru

r.naconu(V0ICE).
Mrpxa: 6l /urecr,qecer u egual 6por SIM Kapru c
B63Moxuocr 3a HaMiursBaHe aa 6por uu.

II flporexgaue ua
6ernnaru[ p ]roBop]r
uex4y a6ouarrare u
rpyra.

Bcnqra SIM xapru, co6crneHocr Ha
npoBex.qar 6ernaarur pa3roBopa
BKJIloqr,rreJI Ho r.{ nono npu4o6lrrare.

Bb3lroxuTeJl Aa
rloMexIy cH,

t.2 .(y6nrarar xa
orKpaaHara, aary6ena
u.na nonpe4eua SIM
r(apTa.

B pauxr.rre Ha 24 ,aaca 6esnrarua AocraBKa ao a.qpeca Ha

B63JIOXIITCJIJI.

Poyuuur Bcuqra SIM xaprn, co6crseuocr Ha Bb3lroxHTerr, aa r,rMar

BR3MOXHOCT sa npOBeXAaHe Ha pa3roBopr{ B poyMl,tHf, KaTO

KapTI{Te MaIqU [paBO Ha pOyMHHr Ce O[peAenrT
AOnSJIHnTeJIHO C flOCTOCHHa B!3MO)iC{OCT 3A

axrnnupane/gearrrrBHpaHe Ha ycnyrara.
2 Musnuaauo

nBpBoHaqaJrHo BpeMe

3a TaKCyBaHe Ha

TIOBI,IKBAHC KGM

HAUHOIIAJIH I{ I,I

Mex.{}rrapoaHri
uo6nmrr upexu.

.{a ce npuaara nbpBorraqzrnHo BpeMe 3a raKcyBane rGM
BCrrq(I:r rr3xoarrqE HalpaBneHNr or 60 cerl+qu, 6e:
3Haqeur,re crofisocrra n flpoAtnxr.rrenHocrra Ha pa:]roBopa,
c Koero ce aeK;raprrp4 qe raKcyBaHero e c rovuocr 4o 60
cexynaa/r E pa3roBopll c npoAbnxl{Tennocr ro 60
ceryn4a/u ce raKcyBar xaro 60 cexyuaa/u, a crea 60-:rara
ceK).HAa pa3roBopHTe ce TaKcyBaT Ha ceKyH.4a.

J flrproHa.raruo n
nocne,4Barqo
rapulpr.rpane na .qannu

- r',ro6praes rrHTepEeT
(3a Voice u DATA
rapru).

.{a ce npurara n}pBoHaqurJrrroro n noc:reaBaulo taplr$upane
3a npeHoc Ha aaHHrl (vo6x:reu unrepuer) ga lKB
(ruro6aftr), 6eg lHaqeHue o6eMa u cyMara Ha reHepupannflT
rpat}ux, Karo orrruraHero rrle ce n3BbprxBa
fiponopulroHanHo cflprMo npeanoxeHaTa or nac qeua:a I
MB (llera6afir), c Koero ce aeK.lrapupa, ve rpailr,rr ao IKB
xle ce raKcyBa xaro 1KB (e4au xuno6aftr), a rparlur ua4
lKB rqe ce raxcyBa Ha BceKH rtpa3xoABaH ru.no6afir.

-+ Mo6luslr yctpoficroa
3a flpeHoc Ha ,{aHHr,r
(DArA).

Ocuryp.nsaxe Ha 20 6por 6esnr:MelaHu n,lo6xlsu
yc'rpoficrra :a lpeHoc Ha .qaHHr, 3a npeHocnM KoMnror:bp.

Texuuqecrute LI3LIcKBaHH, cneABa 3aAtnxI{TeJIHo .[a 3aJrerHar B TexHl,rqec(oro rrpeAnoxeHne rra
yqacTHr,rKa, Koero rrpeAcraBirrBa Hepa3aenHa qacT oT aoroBopa.

1.3. MEPKIT 34 TIYEJII{IIHOCT I{ I{HOOPMIIPAHOCT

Bcu.rxu pa:xo4oonpaBAarennu Aor(yMeHrr,r rpe6na 4a cr,Abpxar HoMepa Ha 6rcaxernara m.rnuq, no
KO,TO Ca r,r3BbprleH[ pa3xoar4Te.
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