
PETIYE JII4KA EbJIIAPI,Ifl

MI4HI,ICTEPCTBO HA @I4HAHCUTB

f.naseH ceKperap

r4sx. Ns /.6-.:...Q.9..:..5'Lg

coq,fl:4' ror{,.
Ao
BC}IqKI,I 3A}IHTEPECOBAHII JII{IIA

OTHO CHO : Pagscueull ro [ocrbrII,IJII{ Bbnpocrl

yBAXAEMI,I AAMI,I lI IOCIOAA,

Brr rpr:xa c orpaHr,rqeHa [poueAypa 3a Bb3JraraHe Ha o6uecrseHa nopbrrKa c rlpeAMer:

,rll3neceHu dertnocmu no ynponJteHae Ha IIT ycayzu B cucmemama Ha Muuucmepcmao Hq

fiuuaucume", ornpvra c Peurenne ]',1! PMA-42103.07.2018 r. Ha MI4HI,Icrbpa na t[uuaucvffe vt

cbrJracHo rr3r,rcKBaHr,rflTaHa ul. 33, u.2 ot 3arona sa o6uecrseHl4Te rIopbqKI,I, AaBaM cJIeAHIaTe

PA3qCHE}IVT[:

Brupoc 1: B O6gsreHr,rero Ha o6ulecrBeHara nopbqra, piBAen IIL2.3) Texuuqecxu ulutm
upoSecr.ronalHu B63MoxHocrI4 yt no-KoHKperHo ,,Kpurepuu orHocHo rexHI4qecKI,ITe u/putu

upo$ecuonurJrHr.r B63MoxHocr[ Ha [oAr.r3[bnHI,ITeJI]rre (xoero Moxe Aa AoBeAe Ao rxxHoro
orcrpaHflBaHe) (n nprznoxr.rMrrre cnyqala)", T. 1 e [ocoqeHo cJIeAHoro I43I,IcKBaHe: ,,Raududamz'm
cnedaa da npumecrcaea eanuduo ydocmoaepeHue sa cuzypHocm uru nomsbptrcdeuue no ci4ucbna Ha

3axoua 3o sauluma Ha ruacuSuqupaHoma uuSopuaqun (33KkI), c MuHttMaflHo Huso

,,lloeepumerHo", cbc cpoK ua emuduocm He no-ttarbK om 6 (ruecm) Mecello cned rcpailuama dama

sa nodaeaue Ho 3otrreHuflma 30 yuacmLle."
Morq la pa3flcHure, aKo AaAeH IIoAr{3nbnHureJI HfMa Aa yqacrBa B u3nbJIHeHI{ero Ha

Ycnyra I u Yclyra 2, u Karo ce r4Ma rrpeABI{4, tle KppITepuLITe ga noA6op ce [punarar 3a

rroArr3nbnntrTelrvt, cro6pasuo Blz2laU Aena or nopbqKara, KoLITo re I,I3tIbrHsBar, To 3a Heto orHacfl

Jrr,r ce ropelocoqeHoro r,r3rrcKBaHe? Oue noBeqe, qe B cbrrlur pirAen r.2 uzucxBaHero 3a rocrbtr
go rnacu(fr4rlr,rpaHa uuQoprraaqraa (P!KZ) c unnnuaJlHo HI4Bo "flonepraterHo" ce orHac, 3a

cneuuaJrucrr,r B eKrdIII,ITe Ha KaHAIlAara, rtpqKo aHraxupaHl4 c Ir3rIbJIHeHI,Iero ua Ycnyra I u Ycnyra
2, c r.r:xlrorreHne ua AefiHocrr.rre or Ycnyra 2 no npegocraBtHe na I{enrrp 3a ycnyru (Service

Desk).
14 aro Aa, To roBa r,r3racrBaHe He ce nll crIHTa 3a orpaHuqI,ITeJIHo, rrpu [onoxeHl,Ie, qe

BrgloxnreJrsr, cbtJracHo r{r. 158, an. 4 or 3OII, He e olpeAeJILIJI B o6ssreH[ero AoIIIJIHI4TeJIeH

cpoK, e rofiro rvr\ara, Kouro He rrpr4TexaBar pa3pellreHl{e, y.qocroBepeHple IInI,I [orBbpx.4eHl,Ie rro

cMprcr,Jra ua 3arcoua 3a 3arrlr.rra Ha rlacu$nqllpaHara Lrn$opnaaqur (33KI,I), Aa npeAcraBqr
cboTBeTHrr{ AoKyMeHT, KaTO B CpOKa 3a [OnyrraBaHe Ha 3iuIBJIeHu, 3a yqacTl.Ie nLIuaTa noAaBaT Ao
Bb3JrOXr.rTeJr' IIUCMeHO CbrJracue 3a ]r3B6pIIIBaHe Ha npolleAypa no npoyrlBaHe I,I flpunafaT
Heo6xo4urrar.rre AoKyMeHTrr cburacso 3axoHa 3a 3aruLITa ua rlacu$uqrlpaHara r.trSopruaul{r, KoLITo

ce r.r3nparqar or Bb3Jroxr.rren, Ao KoMrrereHTHara cnyx6a za curypHocr. Taxts AonBJIHI,ITeJIeH

cpor 6eure orpeAeneH B pa3Aen III. 1.4) r. 3 or O6ssreHue sa o6ulecrBeHa ropbqxa c npeAMer

,,I43HeceHrr 4efiuocru ro ynpaBneHr{e Ha VIT ycnyr[ B cplcreMara Ha Muuucrepcrno Ha

@uuancureo', orKpura c Peurenue J\e PMO-83 or 2010712015r.

Orronop 1: I4sucxsaHero 3a HaJrr.rLrHrr yAocroBepeHr4fl 3a clrrypHocr Ir puBpeIIreHLL 3a
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AOCrlb[ AO KnaCHoHUHpaHa uHoOpMaUUfl, Ce OTHaCrr eAr.rHCTBeHO AO ropuAilqecKr.rre nr.rua r4

TexHI,ITe CnyxrrTenl,r, Kor.ITo IrIe yqacTBaT B u3rrbJrHeHraeTo Ha ycnyfa 1 ra Ycnyra 2, c nsxffoqeHl{e
ua gefiuocu.rre or Ycnyra 2 no npe4ocraBrHe Ha I]enrup 3a ycnyru (Service Desk).

Brnpoc 2: B goryMeHTaulirra 3a yrracrlle, rJraBa III. IrlsucrBalalafl KbM KaH.qr{aarurel
Y.{acruuuure, 6yxna E Kpurepuu :a noA6op (MuunuanHpr r.r3}rcKBaHr.r, KbM KaHAr4Aarr.rre), r.2.4 e

nocoqeHo cJreAHoro rr3rrcxBaHe: ,ttaududambm da e usntnHun ycnyau, Koumo co cxoduu c
npeduema Ho nopl qKama, He3arucultto om o6eua uJV, 3a nocneduume 5 (nem) zoduuu, cqumoHo
om damama ua nodaeaHe Ha 3anqneHuemo, KoKmo credso:

a) roHe eAHa ycnyra ro ynpaBneHue Ha KoMyHr.rKarluossalu rvrpeNa/n (WAN) um
yflpaBneH[e Ha JloruqecKa MpexoBa cBbp3aHocr ua o$ucu, pa3flonoxeHr.r Ha piBntlqHr.r Mecra
(LAN rr,rpeNu);

6) none no eAHa ycnyra 3a BcqKa eAHa or nrarSopMure sa Microsoft, Oracle, IBM
Informix 3a npoeKTrrpaHe, paspa6ornaue, BHe.{prBaHe ilrwr roAApbxKa na unQopMarI}roHHH
cHcreMI,I.oo

Morq Aa pa3flcHr,rre, aKo AaAeH flolusnuHr{TeJr HsMa Aa yqacrBa B r.r3rrtJrHeHr.rero Ha

Yclyra I u Ycryra 2 u Karo ce r.rMa rpeABuA, qe Kpurepuure sa noA6op ce rpunarar 3a

tloAr43nbJrHvtrellt, cro6pasuo BuLa a Aena or flopbrrxara, KoI,ITo re r,I3[bJrHrBar, cJIeABa JII,I

floguruunvreilfl Ia vua r.r3rrbJrHeHLI, noHe no eAHa H3nbJrHeHa ycnyra KaKTo or 6yrna a), rara n
or 6yxna 6) utru caMo or 6yxna 6)?

Orronop 2: Ilo.{lrsubJrHrrreJrrr cneABa Aa AoKaxe r{3rrbJrHeHz ycnyru, cro6pasHo Br4Aa Ha

Aefiuocrure, nolaAalrlu n o6xnara Ha ycnyrr,rre or nopbrrKara, KoI{To IrIe r,r3[bJrHrBa.

Brnpoc 3: B 4oxyMeHTauurra 3a yr{acrr,re, rJraBa III. I4sucxr;anlafl KbM KaHA}rlarure I
Yqacruuuure, 6yrna B Kpnreprau sa uoA6op (MunrauanHu r,r3r.rcKBaHru KBM KaHAlrAarr{te), r.2.3 e

nocorreHo cneAHoro LI3LIcKBaHe: ,J{aududamtm da uua euedpeHa cucmeMa sa uufiopuaquoHHa
cu?ypHocm, cbomsemcm*ot4o ua cmaudapm EfC EN ISO 27001:x s aKmyanHa *epcun unu
eK6u6cueHm c odxsam patpafiomxa u noddpailcKo Ha unfropuaquoHHa u Ko.uyHuKaqaoHHu
cucmeMu"

Monq Aa piB.,IcHure, aKo AaAeH lloAusnurHurer HsMa Aa yqacrBa B r43rrbJrHeHr4ero Ha

Yclyra 1 u Ycnyra 2 u Karo ce HMa rrpeABr.rA, r{e Kpurepnnre sa noA6op ce rpunarar 3a

rroAu3flnbnHutrerrvt, cro6pa-:no BilAa v Aena or flopbqKara, Kor.rro re lr3rrbJrHrBar, cJreABa Jrr{ B
o6xeara Ha BHeApeHara cr.rcreMa:a nHQopMarI[oHHa cr,rrypHocr, cborBercrBarrla Ha craugapr BIC
EN ISO 27001 :x Ha floAn:nrruvtrer.fl, Aa e BrJrrotreHo paspa6orxa v rroAApbxxa Ha

KOMyHT,TKaIIIIOHHI{ CuCteUn?

Orronop 3: Cro6pasHo Br{Aa or [opbrrKara, roftro ule r{3trbJrHflBa, ilo4kr3nbJrHr{TeJrrr

cneABa Aa rpr{rexana BIC EN ISO 27001:x c o6xeara, rocoqeH B AoxyMeHrarlr,rrra.

Brupoc 4: B 4oxyMeHTaur.rqra 3a yrlacrne, rJraBa III. ZsucKBaHr.rfl KbM KaHAx Ilalutel
Yuacruuqure, 6yxaa B Kpurepuu ga noA6op (MunurraanHr.r rr3HcKBaHr.rq KbM KaHAr.rAaTure), r. 2.5 e
flocor{eHo cneAHoro H3LIcKBaHe: ,Jtaududombm cnedea da nputaza ouedpeua cucmeJvo 3o
ynposneHue Ho Kaqecmaomo no cmaudapm EIC EN ISO 9001: s oKmyanHo sepcu, u]tu
eKBu*areHm, c obxeam patpadomxa u noddyultcKo Ho uu$opnaquoHHu u KoMyHaKaquoHHu
cucmer|u"'

Molg la pa3flcHr4Te, aKo AaAeH flo4nsuurur,rreJr HrMa Aa yr{acrBa B r,r3rrbJrHeHraero Ha

Ycnyra I n Yc:ryra 2 u Karo ce HMa rrpeABuA, qe Kpurepuu:re sa noA6op ce npvnarar 3a

noArr3[6JrHr4TeJrlr, cro6pasno BuAa u Aena or nopbqKara, Kolrro re r,r3rrbJrHrBar, cJreABa Jru B

o6xsara Ha BHeApeHara cr4creMa 3a ynpaBJreHze Ha KaqecrBoro no craHAapr BAC EN ISO 9001:
Ha floAusnbJlHureJlfl, Aa e BKrroqeno paspa6orKa L [oAApbxxa Ha KoMyHnKarIr{oHHr.r cucreuu?



Orronop 4z Cro6pazHo BrrAa or flopbrrxara, xofito rl1e I{3nbJIHflBa, toIu3[bJIHLITerqr

cneABa la vMa BHeApeHa cr{creMa 3a yrrpaBneqkre Ha KarrecrBoTo cbfJlacHo cTaHAapT BAC EN ISO

9001:, c o6xsara rocorleH B AoKyMeHTa\vflTa.
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