PEINYBJIUKA BbJII'APUS
MUHUCTEPCTBO HA ®PUHAHCHUTE

I'naBen cexkperap

Pl (0)
BCUYKU 3AUHTEPECOBAHMU JIMLA

OTHOCHO: Pa3sicHeHus 110 IOCTBIININ BBIPOCH

VBAKAEMM JJAMH 1 TOCIIOJIA,

BbB Bpb3Ka ¢ OrpaHHYeHa MpoLeNypa 3a Bb3JaraHe Ha OOLIECTBEHA NMOPBHYKA C IIPEAMET:
wH3necenu oeiinocmu no ynpaeinenue na HT ycayeu ¢ cucmemama na Munucmepcmeo Ha
¢unancume”, orxpura ¢ Pemrenne Noe PM®-42/03.07.2018 r. Ha MHUHHCTBpa Ha (UHAHCHTE U
CHIIACHO M3UCKBAHUATA HA WI. 33, ain. 2 oT 3aKkoHa 3a 00IECTBEHUTE MOPBUKH, 1aBaM CIIEJIHUTE

PA3SACHEHMUSI:

Bunpoc 1: B OGsBienuero Ha obiecTBeHara nopbuka, paszaen I11.2.3) Texnudecku u/mnm
Npo()eCHOHATHA BB3MOXXHOCTH M IO-KOHKPETHO ,,KpHTEDHH OTHOCHO TEXHHYECKHMTE W/
npo(eCHOHAIHE BB3MOXHOCTH HA IOJU3IBIHUTENMTE (KOETO MOXE Ja JOBEAe O TIXHOTO
OTCTpaHsBaHe) (B MPUIOKUMHUTE CIydan)“, T. 1 € MOCOUEHO CIEAHOTO U3HCKBAHE: ,,Kanouoamvm
cneosa 0a npUmMeNcasd 8alUOH0 YOOCmMosepeHue 3a CU2ypHOCM Ul NOMEbPIUCOeHUE NO CMUCHIA HA
3akona 3a s3awuma wna kiacuguyupanama ungopmayus (33KH), ¢ mMunumaiHo Hueo
., Ilosepumenno”, cvc cpok Ha éanuonocm He no-manvk om 6 (wecm) meceya creod Kpaunama oama
3a nodasane na 3aseienusma 3a yyacmue."

Mot 1a passicHHTE, aKoO JaJieH MOAM3IIBJIHMUTEN HAMA Ja y4acTBa B M3IIbIIHEHHETO Ha
Venyra 1 u Yeayra 2, u KaTo ce MMa NpeABHI, Y€ KPUTEPMHUTE 3a MOAOOp Ce Ipuiarar 3a
NOJU3IBIHUTEN, CHOOPa3HO BHIA U JieNia OT IOpbhUKaTa, KOMTO T€ U3IBJIHABAT, TO 3a HETO OTHACH
U ce TopenocoueHoTo usuckpane? Olme MoBede, Ye B CHIMS pa3zell T. 2 H3UCKBAHETO 32 JOCThII
no knacuduuupana unpopmanus (PJKM) ¢ muaumanHo HuBo "IloBeputenHo" ce orHaca 3a
CIEMATUCTH B €KMIIUTE HA KaHIAM/ATa, IPSIKO aHTaXUPaHH ¢ M3ITbIHEHHeTo Ha Yenyra 1 u Yemyra
2, ¢ M3KJIOYEHHE Ha JeHHOCTHTE OT Yeiyra 2 mo mpenocraBsHe Ha LleHTsp 3a ycayru (Service
Desk).

M ako ma, TO TOBAa MU3UCKBaHE HE C€ JIM CUMTA 32 OIPAaHMYUTENIHO, IIPH IIOJIO0XKEHHUE, Y€
Bu3noxutenar, ceriaacHo wi. 158, an. 4 or 3011, He e onpenenusi B 00SBIEHUETO IOIBIHUTEICH
CPOK, B KOMTO JiHI[aTa, KOUTO HE IPUTEXKABAT pa3pelICHUE, YAOCTOBEPEHHUE HIIH IOTBBPXKICHHE IO
CMHUCHJIa Ha 3aKkoHa 3a 3amura Ha kiacupuiupanara wHpopmarus (33KHW), na mpencrassar
CHOTBETHHUS JOKYMEHT, KaTO B CPOKa 3a IOJyyaBaHe Ha 3asBJICHHA 3a yJacTHE JIMLIaTa [oJaBar 10
BB3JIOKUTEIS NHCMEHO CHIVIACHE 3a HM3BBpIIBAHE HA MpOIEIypa IO IMPOyYBAaHE M IIPHJIArar
HeoOXO0IMMHTE JOKYMEHTH ChIUIACHO 3aKOHA 3a 3allliTa Ha KilacuuipaHata HHGOpMaLus, KOUTO
Ce u3mpalm@ar OT BB3JIOXKHTENs 10 KOMIIETEHTHAaTa CiyX0a 3a CHUrypHOCT. TakbB NONBIHHUTEIEH
cpok Oeme onpezener B pazaen III. 1.4) 1. 3 or O6GsBnenue 3a o0mECTBEHA MOPBYKA C PEIAMET
,A3necenn nedinoct 1o ympaeienue Ha WT ycmyrm B cuctemata Ha MuHHCTEpPCTBO Ha
¢unancure®, orkpura ¢ Pemmenne Ne PM®-83 ot 20/07/2015r.

Otrosop 1: M3uckBaHeTo 3a HAJIMYHU YJOCTOBEPEHHs 3a CUTYPHOCT M paspelleHHus 3a
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JOCTBII 70 KjacupuuupaHa HHOOPMALUS Ce€ OTHACAT €AMHCTBEHO 10 FOPUAMYECCKHTE JIHIA U
TEXHUTE CIIY)KUTEIH, KOMTO 1€ y4acTBaT B U3MI'BJIHEHUETO Ha Yciyra 1 u Yeiyra 2, ¢ M3KIIoueHHe
Ha JieiiHocTuTe OT Ycnyra 2 no npeaocTtaBsine Ha LlenTsp 3a yenyru (Service Desk).

Bwnpoc 2: B noxymenrtanusra 3a yudactue, riaBa IIl. M3uckBanus kbM kaHawmature/
VYyactuunure, OykBa b Kpurepuu 3a nogdop (MuHMMaIHM U3UCKBaHHUS KbM KaHIUIATUTE), T. 2.4 €
MIOCOYEHO CIIEIHOTO H3HMCKBaHe: ,,Kanouoamvm Oa e usnviHul Yciyeu, KOumo ca CXO0O0HU C
npeomMema HA NOPvLYKAMA, He3a8UCUMO om obema um, 3a nocieonume 5 (nem) 200uHuU, CHUMAHO
om damama Ha nooaseane Ha 3asa6J1eHUemo, Kakmo c1eosda.

a) TMOHEe eJHa ycjayra Mo YIpaBlIeHHE Ha KOMYHHKanuoHHa/m mpexa/m (WAN) wuinu
yIpaBJIeHHE Ha JIOTHYECKa MPEXKOBAa CBBP3AaHOCT Ha O(HCH, Pa3MOJIOKEHH HaA Pa3IMuHH MeECTa
(LAN mpexn);

6) mnoHe mo ejxHa yciyra 3a Bcska eiHa oT miargopmurte Ha Microsoft, Oracle, IBM
Informix 3a mnpoektupane, pa3paboTBaHe, BHEApSIBAHE WM MOJJIPHXKKA HAa WHGOPMAIIMOHHH
CUCTEMH.

Mouns na passicaute, ako naneH [loam3nbiaHuTen HsIMa Ja ydacTBa B M3IBIHEHHETO Ha
Venyra 1 u Yenyra 2 u xato ce uma npeasui, ye Kpurepuurte 3a monbop ce mpuiarar 3a
HOJU3II'BJIHUTENN, CbOOpa3HO BHJA M Jiela OT MOpbhYKara, KOMTO T€ H3IBJIHSBAT, CJEIBa JIH
[Tonu3nbaHuTeNs Ja UMa U3IBIHEHHU, TIOHE 0 €/1Ha U3MbJIHEHA ycllyra KakTo OT OykBa a), Taka |
oT OykBa 0) unu camo ot Oyksa 0)?

OTFOBOp P [Toau3nbIHUTENAT ClieiBa 1a JJOKaXKe U3ITbJIHEHH yCiyru, c1>06pa3H0 BHJa Ha
JICUHOCTUTE, MOMAAIHY B oOxBaTa Ha YCIYTruTe OT NOpbhUYKaTa, KOUTO 1€ U3ITBJIHABA.

Bwnpoc 3: B nokymenrtauusta 3a yuyactue, rinaBa IIl. M3uckBanusi kbM KaHaugaTuTe /
VYyactHunure, 6ykBa b Kpurtepuu 3a nondop (MuHuManHu U3MCKBaHUS KbM KaHIUOATHTE), T. 2.3 €
IIOCOYEHO CJIEIHOTO H3UCKBaHe: ,,Kanouoamvm O0a uma 6HeOpena cucmema 3a UHGOpMayuonHa
cuzypnocm, cvomeemcmeéawa Ha cmanoapm BJC EN ISO 27001:x ¢ axmyanna eepcusi uiu
eKeueaienm ¢ 00xeam pazpabomka u NOOOPLHCKA HA UHPOPMAUUOHHU U KOMYHUKAUUOHHU
cucmemu“

Mons na passicuurte, ako naneH [logu3nbiHuTeNn HAMa Ja ydacTBa B HU3MBJIHEHHETO Ha
Yenyra 1 m VYenyra 2 w xaro ce mma npensu, ye Kpurepuure 3a moabop ce mpuiarar 3a
NOJU3MBIHUTENN, ChOOpa3HO BHJA WM Jella OT NOphYKaTa, KOMTO T€ HM3NBJIHSBAT, ClI€JBa JIH B
o0OxBaTa Ha BHeJIpeHaTa cucTeMa 3a HH(POpPMALlMOHHA CUTYPHOCT, ChOTBETCTBaIa Ha cTanaapt bJIC
EN ISO 27001 :x na llomu3nbnnurens, na € BKIIOYEHO pa3paboTka M MONIPHXKKa Ha
KOMYHHUKAIUOHHHU CUCTEMH?

OtroBop 3: CnoOpa3Ho BUJA OT MOpPbYKATA, KOHUTO 1€ W3MBJIHABA, MOJAH3IMBIHUTEISAT
cnena na nmpurexasa bJIC EN ISO 27001:x ¢ o6xBaTa, MOCOYEH B JOKYMEHTAIUATA.

Bovnpoc 4: B nokymentanusra 3a ydyactue, riasa III. M3uckBanusi kbM KaHaupatute/
VYyactaunure, OykBa b Kpurepuu 3a nondop (MuHMMaIHM H3MCKBAaHUS KbM KaHIUAATUTE), T. 2.5 €
MIOCOYEHO CJIEIHOTO H3UCKBaHe: ,,Kanouoamvm creosa Oa npuiaea 6HeOpeHa cucmema 3d
ynpaenenue na xkawecmeomo no cmanoapm BJJC EN ISO 9001: & axmyanna eepcusi uiu
exeusanienm, ¢ 00xeam papabomKa u NOOOPLHCKA HA UHPOPMAUUOHHU U KOMYHUKAUUOHHU
cucmemu'“

Mons na passchute, ako najneH [loaum3nbenHuTen HsIMa Ja yyacTBa B U3IBIHEHHETO Ha
Yenyra 1 m Yenyra 2 m xaro ce mma npensui, ye Kpurtepuurte 3a moabop ce mpuiarar 3a
NOJU3IIBJIHUATENN, ChOOPa3HO BUAA M Jiela OT NOpbuKaTa, KOMTO T€ HW3IBJHSABAT, CJIEIBAa JIH B
o0OxBaTa Ha BHeEJIpeHaTa CUCTeMa 3a ylnpasieHue Ha kayectBoro 1o cranaapt bJIC EN ISO 9001:
Ha [Toau3nbianuTENs, Ja € BKIIOYEHO pa3paboTKa U NOJAPHKKAa Ha KOMYHUKAIIMOHHU CHCTEMU?



Otrosop 4: Cro0pa3HO BHIA OT NOPBYKATA, KOWTO INE M3IBJIHABA, MOJU3IIBIHUTENISAT
cJle/iBa Jla MMa BHEJIPEeHa CHCTEMa 3a yIPABIEHUE Ha KAYeCTBOTO CHIVIACHO CTaHAAPT BJIC EN ISO
9001:, c o6xBaTa MOCOYEH B JOKYMEHTALIHUATA.
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