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1. INPEJHA3BHAYEHHUE HA TOKYMEHTA

Hacrosmoro 3aganue neguHMpa M3UCKBaHMATa Ha Bb3noxurens — MMHUCTEPCTBO Ha
¢unancute (M®) BbB Bpb3Ka C Ipolelypa 3a Bb3jaraHe Ha OOLIECTBEHA MOPbBUKA, C IPEIMET:
»3Hecenu neiiHoctn 1o ynpasieHne Ha WT ycnyrm B cucremara Ha MMHHCTEPCTBO Ha
¢dunancute”.

2. OBXBAT

2.1. Yeayru

UT ycnyrute B cucremara Ha M@, yneTo mpeIocTaBsiHe U yIpaBJiIeHHE BiIM3a B 00XBaTa Ha
HACTOSILOTO 33JaHUe, ca ONMUCaHH MoApoOHO B Tabmuua 2. YCayru u CTpyKTypa Ha MPOCKTHTE B
00xBaTa Ha yCIIyruTe Ha T.D U ca KaKTo CIlIe/Ba:

(a) VYcuyra 1 - YopasneHnue Ha Mpexara 3a npeHoc Ha ganau (MITI);

(b) VYcayra 2 - IMonabpxane na UT undpacrpykrypara B MO;

(¢) VYcuyra 3 - [lonnbpxkaHe U YCHBBPIIICHCTBAHE HA TIPHUIIOKEH codryep;

(d) VYcayra4 - KoncyaTtantcku ycinyru B cuctemara Ha MO;

(e) VYcayra 5 - JlookoMIuleKToBKa Ha cbinectByBamu MT uHbpacTpykTypu B
cucremara Ha MO;

(f) VYcayra 8 — UnTerpauus Ha npuiioxeH copryep 3a AM;

(g) VYcuyra9 - Ilonnepxkane Ha SAP cucrtemara B MO;

(h) VYcayra 10 — Lentsp 3a 06cnykBane Ha moTpeduTenu B AM.
3adenexka: Yciyra 6 u Yeiyra 7 He ca 00€KT Ha HACTOAILIOTO TEXHUYECKO 3a/laHue

3. BBBEJIEHME

Hopmannoto ¢yHkiMoHMpaHe Ha cucremMara Ha M® M U3IMBJIHEHHETO HAa PabOTHHUTE
mpoliec B Hesl ce TMoAromarar oOT 3BeHa, mpenoctassmu uHdopmamumonnu (UT) ycmyru.
@YHKIMNUTE Ha TE3U 3BE€HA ca B TACHA BPB3Ka ChC CH3/IaBAaHETO M PA3BUTHUETO Ha €JIEKTPOHHOTO
ylpaBiieHHue B MyOnuuyHata chepa M C eNeKTPOHHOTO MPaBUTENCTBO. CBITIACHO YCTPOHCTBEHHUS
npaBWIHUK Ha M® TakoBa 3B€HO B MHUHHUCTEPCTBOTO € AMpeKuus ,,JIHpopMmanuoHHu cuctemu”
(AUC-M®). [TogoOHuM 3BeHa Ha pa3IMYHU HUBA (IUPEKIIMs, OTICSNI U T.H.) MMa U B octaHanute BPb
KbM MHUHHCTBpa Ha (uHaHcute. OcHoBHa 3anaya Ha JMC-M® u na UT 3Benara BB BPb e
yIpaBJIeHUETO (Ch3JaBaHe, BHEIpsBaHE, MOAIbPKAHE U YChBBPLICHCTBAHE) HA IMPEIOCTaBSIHUTE
UT ycnyru. YacT oT nefHOCTHUTE 1O TOBa YIpaBiIeHHE, HETUIMUYHM 32 OCHOBHaTa GpyHKIus Ha M®D
u BPb xbM MuHHCTBpa Ha (QUHaAHCHUTE, C€ M3HACIAT KbM BBHIUIHM JIOCTaBUMIM, HAPEUYEHU IIO-
HaTaTbK B TekcTra M3mbianuten/m. Hacrosmuar TOKyMEHT MNpeACTaBisBa ONUCAaHUE Ha Te3U
W3HECEHU YCIYIM U U3MCKBAHUATA KbM HAUMHA HA IIPEIOCTABSIHETO UM.

W3nom3BaHnTe B JOKYMEHTa CBHKpAlleHWs ¥ TEPMHHHM ca TOsicHeHH B TaOmmma 6.
W3non3Banu TepMUHY U cbKpalieHus KbM [Ipunoxenne Ne 1.

4. OPTAHMU3AIIUA HA PABOTHATA CPEJA, HH®OPMAIIMOHHH
TEXHOJIOIT'MA U U3HECEHU JTEMHOCTHU B CUICTEMATA HA M®

4.1. Cucrema Ha MuHHCTEPCTBO HA (PMHAHCHUTE

4.1.1.1. Cucremara Ha MO BKIIOYBAa MHMHUCTBbpa Ha (HUHAHCUTE, MMHUCTEPCTBO Ha
(¢uHaHCUTE U BTOPOCTENIEHHUTE pasnopeautesnu ¢ 6ropxet (BPB) kbM MuHHCTBpa Ha (puHAHCHTE.

4.1.1.2. 3a Hy)XIUTE Ha HACTOSIIOTO 3aaHKe, OCHE(PHUIIMEHTUTE Ha YCIYTHTE ca pa3JesieHn
Ha TP OCHOBHU TPYIIH BEIOMCTBA:

(1) M® wu crnenuure BPB: Arenuus 3a appkaBHa (uHaHcoBa uHcHekims - AJIDU,
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HbpxaBHa komucus no xazapra - KX, M3nbauurenna arenuus ,,Oaut Ha cpencrsara ot EC* -
HNAOCEC, Hanmonanen kommeHcaropeH skwiniieH ¢ona - HKOK® (Hakparko B TOKyMeHTa -
»M®, 6e3 HAIT u AM®);

(2) Hammonanna arenius 3a npuxoaure (HATD);

(3) Arennus ,,Mutuuiu” (AM).

4.1.1.3.MuHnuctepcTBO Ha MHAHCUTE € AAMUHUCTPAIUA, KOATO MOAIOMAara MUHHACThpa Ha

(UHAHCUTE TIPU OCHIIECTBSIBAHE HAa MPABOMOIIMITA MY, OCUTYpsIBA TEXHHYECKH JCHHOCTTa MY H
U3BBPIIBA JCHHOCTH M0 aIMHHUCTPATHBHOTO OOCTYXXBaHE HA TPAXKIAHUTE U FOPUIUICCKHUTE JIUIIA.
OcHoBHHUTE My (PYHKIIMH Ca OMMMCAHU B YCTPOUCTBEHUS MY ITPaBUITHHK.

4.1.1.4 BPb xbM MUHUCTBpa Ha (pUHAHCHTE Ca CAMOCTOSATEIIHU IOPHIUYECKU JIUIA, YUUTO
(GyHKLIMHU, OpraHu3anus, pel Ha JEHHOCT U YHCICHOCT Ca ONPEAEICHH B CHOTBETHHTE 3aKOHU H
YCTPONCTBEHU IPABUIIHULIY.

4.1.1.5.Coucbk Ha BPb u nmoapoOHO onucanue Ha CTPYKTYpUTE€ MM B CTpaHaTa, UMalld
OTHOILLIEHUE KbM MPEJOCTABSHE HA YCIYTUTE 110 TOBA 3aJaHue ca AajneHu B [Ipunoxenue Ne 2.

4.1.1.6.CiucbKk Ha TO-BOXHUTE HOPMATUBHU aKTOBE, PETIAMEHTHpAINN CTPYKTypara,
neitHoctTa ¥ pynkuuute Ha BPB kbM MunucTbpa Ha puHancute e aaneH B [Ipunoxxenue No 3.

4.2. NudopMaumoHHU TeXHOJIO0TUM B cucTeMara Ha M®

4.2.1. Crpykrypa Ha UT B cucremara Ha M®

4.2.1.1. UT ycayrure ce pa3riexaar KaTo ChCTOSIIHN CE OT:

(a) UT undpactpykrypa, chabpsxaiia Bcuuku T KOMIOHEHTH Ha YCIIYTUTE;
(b) MIPOLIECH 10 IPETOCTABSIHETO U YIIPABICHUETO UM;
(c) WU3ITBJIHUTEIICKA EKUIIH.

4.2.1.2.M® mnputexaBa cobctBena UT undppacTpykTypa 3a MOAIbp)KAaHE HA YCIYTUTE U
neuHUpa OCHOBHUTE MPOIIECH 32 YIPABICHUETO UM.

4.2.2. Bopemu npuHnunu npu ynpasieHuero Ha UT ycayrure B cucremara Ha
M®

4.2.2.1.1locTaBsHe Ha CTpPATETHMYSCKUTE IMETUM W TOJUTHKH Ha M® karo Bojaemm mpH
M3TOTBSIHE HA IUIAHOBETE U IIPUOPUTETUTE 3a ylpasieHue Ha npenocrassiaure UT ycmyru.

4.2.2.2 VI3non3BaHe Ha €AMHEH apXWUTEKTYpPEeH Moje]d Ha BeaoMcTBOTO (Bk. Tabnmma 1.
WMHcTUTylIMOHAIHA apXUTEeKTypa Ha cucremMata Ha M), ocurypsBaml TACHa Bpb3Ka MEXAY
MIOCOYEHHTE 1eJI U MOJUTHUKH U pazButueto Ha UT ycmyrure.

4.2.2.3.0curypsiBaHe Ha CTaHJAPTHOCT, OTBOPEHOCT, 'bBKABOCT, CUTYPHOCT, €()EKTUBHOCT U
e(pUKaCHOCT MNpH M3rpaKJaHUTE U BHeApsiBaHM HHGOpMaIMoHHM Yyciuyrd. CboOpassBaHe C
W3MCKBAaHUATA Ha JICHCTBAIIUTe HOPMATHBHHM JOKYMEHTH B O00JIacTTa Ha IyOJHMYHOTO e-
yIIpaBJIeHUE.

4.2.2.4 VI3npHEeHWE Ha OCHOBHHTE TIpoliecu 1o ynpasienune Ha UT ycioyrure mo HauwH,
orpeziesieH B MOJUTHKH, IPOLEAYPH U MpaBuiia (BKI. 32 HH(POpPMAIIMOHHA CUTYPHOCT), ChbOOpa3eHu
C Haifi-1oOpHTe CBETOBHU NMpakTHKH B obnactta — ITIL (B akTyanHa Bepcus).

4.2.2.5.Ciereane Ha TOJNXOJa 33 HHTETPUPAHE W CIIOACICHO W3IOJ3BaHEe Ha 00N

WH(OPMAILIMOHHH PECYPCH — Xapyep, cucTeMeH copTyep, MPUIOKEHUs U JaHHU. PpkoBoauTENHTE
Ha CHelUaIu3UpaHUTE JUPEKIUU ca TUTYJISPH Ha:

(a) gacTtute OT ocHoBHUTE 3a M® wnm BPbB Ousnec-mporecu, kouto ca
BB3JIOKEHNU Ha TIOJYMHEHUTE WM 3BEHA, CHIJIACHO CHOTBETHUS YCTPOWCTBEHUS TMPABUIHUK Ha
MHUHUCTEPCTBOTO Miau BPD;

(b) CHOTBETCTBAIIUTE MPUIIOKHH MPOrPAMU UJIU YaCTH OT THX;

(c) JAHHUTE, 32 YUETO MOJAbPKAaHE B aKTYaTHO ChbCTOSIHUE OTTOBApSAT.
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Texnuuecko 3adanue 3a usnecenu oeiinocmu no ynpasnenue na UT yciyau 8 cucmemama Ha MUHUCMEPCMBO HA uHAHCUME

4.2.3. HT neiinoctH B cucremMata Ha M@

4.2.3.1.B Tabn.1 e mpeacTaBeH OMpOCTEH MO Ha WHCTUTYIIMOHAJIHATA apXUTEKTypa Ha
cucreMara Ha M@ u pasnpeneneHue Ha AEMHOCTUTE MeKAy crienuanusupanure u T 3BeHara.

4.2.3.2.Yact oT mocoueHuTe AcitHoCcTH 1o npegocrapsiHeTo Ha UT ycayru ce usnacar ot UT

3BCHATAa KbM BBHIIIHU JOCTABYMIHW HA YCIYTHU.

Taéauua 1. MHCTUTYHHOHAIHA apXUTEKTypa Ha cucTemara Ha M@

JleliHocTH Ha

HuBa Ha
CIenUuaAJIN3MpPaHu 3a N
MHCTUTYIIHOHAJIHA Jeiinoctu Ha T 3BeHara B cucremara
BE€JOMCTBOTO 3B€HA
apxXuTeKTypa
(AUpeKIMHU, ATEeHIMH)
1 2 3

bu3nec-uuBo
(buznec
yIpaBJIeHHE)

1.Onpenensine Ha
CTpaTerHyeCKH IeITH,
MOJIUTUKY
OpraHU3alMOHHA CTPYKTYPA.
2. Jledmuupane, nmoaabpxaHe
Y U3IbJIHEHUE Ha OU3HEC-
MPOIIECUTE, OCUTYPSIBAIA
W3MBITHEHUETO Ha [ETUTE U
MOJIUTUKHUTE.

1.Ctparernyecko miaHupaHe:

e JlebuHupane u moaabpKaHe Ha CTPATETHS
1 OIEPAaTUBHMU IIAaHOBE 3a pa3zButue Ha UT
YCIIyTH;

e Jlebunupane Ha HOBH U MOTU(UKAIINS HA
cpuiectByBau UT yenyruy;

e Jlonawpxkane Ha UT apxutextypara u
JnehuHUpaHe Ha OCHOBHUTE MPOILIECH 110
YIOPABJICHUETO I;

e JledbuHupane u noaabpKaHe Ha MOJUTHKA,
MIPOLIEAYPH U MpaBuia 3a HHPOPMAIIOHHA
cUrypHocT. OTTOBOPHOCT 3a U3IIBJIHEHUETO.

2.KoHCynTaHTCKH yCIyTH 0 AEHHOCTUTE OT
KOJIOHA 2, CbOOPa3HO KOMIIETEHTHOCTTA.
3.YnpaBneHue Ha TOrOBOPU C BHHUIHU JOCTaBUUIIN
Ha MPOAYKTH U yciuyru B obnactra Ha UT (BKII.
YCIIYTUTE 110 TOBA 3aJ]aHUE).

HuBo Ha naHHHUTE
(Ynpasnenne Ha
JTAHHUTE)

CobcTBEHOCT U YIIpaBlieHHE
Ha JIJAaHHHUTE.

(Ynpasnenue Ha
CHABPKAHUETO)

VYrpasieHne Ha CTPyKTypaTa U HOCUTEINUTE Ha
JTAaHHHU:

e [IpoexTupane u pearn3aIus;
e [lognbpxane.

IIpu10:XHO HUBO
(Ympasnenue Ha
MIPUIIOKHUS

codryep)

1.OyHKIMOHATHH
W3UCKBAHUS KbM HOB MJIH
YCBBBPLICHCTBAH MPUIOKEH
codryep.

2.Pabota cbe codryepa.
3.IlpunoxHo
aIMHHHCTpHpaHe .

e [limanupane, NpoeKTHpaHe, JOCTABKA,
BHEJAPSIBaHE U YChBBPLICHCTBAHE HA
MIPUJIOKEH codTyep.

e [loxgbprkaHe Ha MIPHUIIOKEH COPTYED.

CHCcTEeMHO HUBO

VuacTue B IIOAroToBKarTa u

e [Inanupase, IpOEKTUpPaHE, JOCTABKA,
BHEJIPSIBAHE U yCHhBBPLICHCTBAHE HA

(Texumuecko MIPOBEXKIAHETO HA TexHHueCKaTa HH(PACTPYKTYpa
yrpagiienue Ha T | mpolienypu 1o Bb3jiaraHe Ha pactpyxtypa.
UHPPACTPYKTypaTa) 00IIIeCTBeHN TOPHUKU * lloanbpikane Ha TEXHHYECKATa

HHPPACTPYKTYpa.
424. UT I/IH(l)paCprKTypaz Ha M@

4.2.4.1. UT wunadpactpykrypata Ha MOD ce

pa3IMYHUTE HUBA HA apXUTEKTypaTa:

1 .
[Tpu onpenenenn cucTeMu Ta3u JEHHOCT MOXe a ObJie Bh3j1araHa 4acTHYHO Win u3usio v Ha VT 3BeHara.
2
B nacrosmoto 3ananne TepMuHbT UT mHbpacTpykTypa € N3nos3BaH pa3mupeHo, B CbOTBETCTBHE C
ITILv.3 — BKiIrOUBa Xapyepa 1 Henust COPTyep — CHCTEMEH U IPUIIOKEH.
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Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

(1) Ha cucremuo HuBo. Texunuecka UT unppacTpykrypa, ChabpiKamia:
(a) Texuuuecko obopyaBaHe (Xapayep), BKJI. CIIOMaraTtelHd CHCTEMH Karo
HEMpPEeKbCBAEMU  3axXpaHBaHWs,  KIMMaTUYHM  MHcTasaumun  Ha  WT  nedrposere,
HOXKapOU3BECTUTEIIHU CUCTEMH, cucTema 3a focTbll B UT nenrposere u 1p.;

(b) Cucremen codryep (CbpBBPEH U KIMEHTCKH), KaTo:

e OnepalMOHHM CHUCTEMM U HAJICTPOMKM KbM TiIX (Hamp. 3a
BUPTyalIu3anus);

e Codtyep 3a ympaBleHHE Ha YCTpPOICTBa 3a CbXpaHEHHE Ha
uHopManus (storages), 3a ynpasjieHue Ha 6a3u JaHHU U JIp.;

e Cucremu 3a pealu3MpaHe M YyOpaBiIeHHE Ha HHQPOpPMalMOHHA
CUT'YPHOCT;

e Codryep 3a HaOmonenue u ynpasienue Ha UT undpacrpykrypara,
HNOJ/IPBKKA Ha MMOTPEOUTENUTE U JP.;
(¢c) KoMyHHUKalIMOHHU MPEXH, pa3/eJCHU Ha:

e JlokaiaHM KOMIIOTHPHU MpexHu B opucute Ha MD u BPB;

e Mpexa 3a npeHoc Ha nanHu (MIL).

(2) Ha npuiaoxuo HUBO. [Ipuoxken copTyep, BKIIOYBAIIL:

(a) Cranpmapren npuioxeH codpTyep, Harp. oPUC-TIPHIIOKCHHS,
(b) Cremmanusupan npuIokeH copryep.

5. UBHECEHMU JEMHOCTHU IO YIIPABJIEHUE HA UT YCJYI'U

5.1.1.1. UT 3Benara B cucremara Ha M@ H3OBIHIBAT OCHOBHATA YAaCT OT AECHHOCTHUTE IO
ynpasnenuero Ha UT yciayrure Ha cTpaTernyecko HUBO (BXK.TaOis.l), KaKTO M KOOPAMHHPAIIH,
KOHTPOJIHU Y 9acT OT U3ITBJIHUTEICKUTE JEHHOCTH Ha OCTAaHAJIUTE HUBA.

5.1.1.2. Yact ot ameliHocTuTe mo ympasieHuero Ha WUT yciyru ce m3HacsaT KbM BBHIIHU
OpraHu3aluy — JOCTABYHUIIM HAa MPOAYKTH U YCIYTH, KaKTO O TOBA 3aJjaHue (Tabuuua 2), Taka u no
apyru norosopu Ha M® unu BPb ¢ tperu crpanu.

5.1.1.3. Ycayrure no HacTOSALIOTO 3aJlaHHE ca Pa3/ielieHd B I'PYNH MPOEKTH U NMPOEKTH C
orzen cuenudukara Ha 1eHHOCTUTE U TSIXHOTO yIIpaBJICHUE.

5.1.1.4. JlefiHocTHTE O KOHTPOJIA HAa U3IIBJIHEHHETO ce u3BbpiIBar oT JJUC-M®, kakTo u ot
WT 3Bena B cucrtemara Ha M.

5.1.1.5. Yenyrute ce mpemoctaBiT Ha M® u Bcuukun BPB mo eagHotunen HauwH, C
W3KJTFOYCHUE HA HSAKOW CIEU(UKH B OTJCIHUTE BEJIOMCTBA, KOUTO Ca OIMKMCAHU B HACTOSIIUS
JOKYMEHT W ClleJBa Jla OBJAaT IMMOCOYEHU B CHOTBETHUSA JIOKYMEHT 3a perjaMeHTHpaHe Ha
neiinocture 1o mpoekt (JIPJIIT).

Tadanua 2. Yeayru u CTPYKTypa Ha MPOeKTHTe B 00XBaTa Ha yCJIyruTe

Ycayra I'pyna npoektn IIpoexTn benepuumnent

1. Yeayra 1 - IIpoexr 1.1. [lonnbpxane u pazsutue | M@ u Bcudku
VYipasieHue Ha Ha MIIJI BPB
MperKara 3a IPeHoC [IpoexT 1.2. M3BBHTapaHIIMOHHO
Ha gauan (MIL)) MOJUIbPKaHE Ha TEXHUYECKUTE

ycrpoiictBa Ha MITJ]

ITpoexT 1.3. JloctaBka Ha aTepHeT
2. Yeayra 2 - IIpoekr 2.1 AnmMunuCTpUpaHe Mo
Tlogabpxane na UT [Ipoekr 2.2 LlenTsp 32 ycmyru (Service
uHppacTpyKTypaTa B Desk)
Mo
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Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

Yeayra I'pyna npoextn IIpoexTn Benepuument

3. Ycayra 3 I'pyna npoexTn MO u BPB,
[Tognbpxane U 3.1 -3a M®, 6e3 6e3 HAIT u
yebBbpiencteane | HAIl n AM, kakro AM

HA TIPHIIOKEH clesiBa: IMpoexr 3.1.1.x": Tlomrbpskane Ha
codryep I'pyna npoexTn npunoxeH copryep B M® u BPE (6e3
3.1.1 TTognepkane | HAIT u AM)

Ha MPUIOKEH
codTyep; [IpoexTu 3.1.2.x: YCbBBpIICHCTBAHE
Ha npuiioxeH coptyep B MO Ge3
I'pyna npoextu HAITu AM

3.1.2
YcBBBpIICHCTBAHE
Ha NPUIOKEH
codryep;

I'pyna npoexTn HAII
3.2 —3a HAII,
KaKTO CJIeiBa: [Ipoekr 3.2.1.x: Ilonabpxane Ha
I'pyna npoexkrn npunoxeH copryep B HAIT;
3.2.1 [lonnbpkane
Ha NPUIOKEH
codTyep; [IpoekTu 3.2.2.X: YCbBbpLICHCTBAHE
Ha nipuioxeH copryep B HAII

I'pyna npoexkTn
3.2.2
YcBBBpLICHCTBAHE
Ha TIPWIOXKEH
codryep.

I'pyna npoextn AM
3.3 3a AM, kakKTo
cienBa: [Ipoekr 3.3.1.x: Ilonabpxane Ha
I'pyna npoexkTn npuiIoxeH copryep B AM;

3.3.1 [Nomnbpxane
Ha TIPUIOXKEH
codryep; IIpoextn 3.3.2.X: YCBBBpIIEHCTBaHE
Ha npuioxeH codpryep B AM

I'pyna npoexkTn
3.3.2

VY CBBBpIIEHCTBAHE
Ha IPHWIOXKEH

codryep

4. Ycayra 4 - - M® u Bcnuku
Koncyaranrckn BPb
YCJIYIM B cHCTeMaTa
HAa M®D

5. ¥Yeayra s - - M® u Bcuuku
JlooxkoMILIEKTOBKA BPb

Ha ChIIECTBYBaIH
uT

HH(PACTPYKTYPH B
cucremara Ha M@

1
KOHKpCTHI/IHT HOMED M MMC Ha BCCKU MPOCKT IO MOAABPIKAHEC WJIM YCBbBBPHICHCTBAHE CC BIMCBA B ILJIAH-
Fpa(i)I/IKa 3a CbOTB€THATA IroJJMHa
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Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

Yeayra I'pyna npoextn IIpoexTn Benepuument
6.Ycayra 8 - IIpoekrt 8.1: - UnTerpanus Ha AM
HUnTerpanus Ha MPUIOKEH cOPTyep Ha PeryysipeH
NPWIOKeH codryep NIPUHLINI
3a AM

Ipoexrt 8.2: - MnTerpamnus Ha
MIPHUIIOKEH coTyep C Bb3laraHe
7. Yeayra 9 - - Mo

Hopabpxane Ha SAP
cucremara B M®.

8. Yeayra 10 IMpoexT 10.1.x: Llentsp 32 AM
IenTnp 32 o0cCITy:KBaHe Ha MOTPEOUTETH HA
o0C/Iy;)KBaHe Ha peryssipeH MPUHITAI

norpedurenu B AM

6. OPTAHW3AIIMSI HA YIIPABJIEHUETO HA U3BHECEHUTE JEHHOCTH

6.1.1.1. YmpaBieHneTo Ha M3HECCHHWTE JEHHOCTH CE W3BBHPINBA HM3I[UIO IO MpOIeAypa 3a
yIpaBieHUE Ha JOTOBOPH 3a U3HECeHU AeiHocTu no ynpasinenue Ha UT ycnyru (I[Ipouenypata) na
Bo3noxurens.

6.1.1.2. [Ipu ocbiecTBsABaHe Ha JeHHOCTUTE M3MBIHUTENAT clia3Ba CTPUKTHO YTBBPICHHUTE
UT noxymeHTu (MOJTUTHUKH, MpaBUia, MPOLEIYpPH, HHCTpYKIHH U Apyru) B MO u BPb.

6.1.1.3. B nauanoro Ha paboTaTta M Cclel TOBa 3a BCsAKa KaJeHJIapHa TOAHHA ce u3paboTBa
wian-rpapuxk (III'), B KOHTO ce KOHKpeTH3upar ILeauTe, CpPOKOBeTe, 00XBaThT, O0EMBT Ha
JeHOCTUTE U HEOOXOIMMUTE pecypcH (KaZpoBH U (PUHAHCOBH) M0 YCIYTH U MPOEKTH.

6.1.1.4. ®uHAHCOBUAT pecypc IO BCEKM NPOEKT ce ompenens Ha 0a3a JOrOBOPEHHUTE
€IMHUYHY [IEHU Ha YCIYTHTE W MPEABUICHHUS 00eM Ha JIEHHOCTHUTE 10 IUIaH-TpaduKa 3a TeKyIara
roguHa. 3a Yciyra 5 puHAHCOBUST pecypce ce ompenens Ha 0aza €MHUYHHUTE II€HUW Ha CTOKUTE,
3aBEHOTO OT DBB3I0OXKUTENs KOJIWYECTBO M ONpPEJENeHHs MPOLEHT Bb3HArpaXaAeHUEe 3a
M3nbnautens. OOmuMAT HE00X0AUM IUTaHUpPaH (UHAHCOB pecypc MO BCUUYKU MPOEKTH B yciyrara
HE MOJKE JIa HaIXBBPJIS MIPEBUICHATA B JOrOBOpA TOJIMIIIHA CyMa 3a yCIIyraTa.

6.1.1.5. [leitHocTuTe MO M3MBIHEHHE HA BCEKU IMPOEKT Ce M3BBPIIBAT ClE] MpHEMaHe Ha
TOJIUIIIHUA TIIaH-TpadUK U B paMKUTE Ha 00XBaTa, 00emMa, CPOKOBETE U PECYpCUTE, TPUETH B HETO
3a MPOEKTa.

6.1.1.6. Ilo oTHOILIEHHE HA HAUMHA HA CTApTUpPaHE, POEKTUTE CE pa3AessaT Ha Ba THIIA — Ha
peryyspeH NpUHIUN (PEryJIsipHU) U C Bb3JIaraHe:
(a) 3a perymapHUTE MNPOEKTH HE CE€ H3WUCKBA BbB3JaraHe OT CTpaHa Ha
Br3noxurens. Te 3anouBaT ¢ NoANUCBaHE Ha MPOTOKOJA ,,] ' OTOBHOCT 3a IIPEIOCTABSIHE HA YCIYTH
3a MbpBaTa rofvHa OT JOroBOpa. 3a BCsAKa CIIEABAIla FOJMHA PETYISIPHUTE ACHHOCTH 3all04BaT B
0.00 gaca na 1 sayapu. B ciyuait, ye He € moanucaH MIaH-TpaduK 3a ChOTBETHATA TOAUHA U C TEJT
HeJoIycKaHe MpeKbCBaHE Ha AeMHOCTTa, M3MbIHUTENAT U3MbIHABA TE3U MIPOEKTH MPHU YCIOBUATA
Ha yrBbpAcHus 11" oT mpenxonHara roguHa, 10 noanucsanero Ha Hosus III 3a Tekymara ronuHa.
Perynspuure mpoekTH ce M3MBIHABAT Ha 0a3a periaMeHTHPAaHOTO B JOTOBOpa, HACTOSIIOTO
TEXHUUYECKO 3a7aHue, YyTBbpiaeHus roaumieH III' 3a TAX W u3MCKBaHMATa Ha Ipoleaypara 3a
yIpaBjeHHe Ha JOrOBOPH;
(b) 3a mpoekTuTe C BB3JNAraHe - BCEKU BKJIIOYEH B CHOTBETHHS IUIAH-TpaduK
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IMPOCKT, KAKTO MW MPOCKTUTC 3a KOHCYJITAHTCKU YCIYIM H IOOOKOMIIJICKTOBKH, 3allio4yBaT CJICH
BB3JIaraHe ChC 3asBKa OT BB3I0KHUTEIIS.

6.1.1.7. 3a menuTe Ha YNPaBICHHETO HA BCEKH MPOEKT, HE3aBUCUMO OT HETOBHS THIIL,
M3nbiHuTEenAT H3roTBS W BB3IOXKUTENAT yTBBbpPKIAaBa JOKYMEHT 3a perjiaMeHTUpaHe Ha
neriHoctute 1o npoekra (JAPII), B choTBEeTCTBHE C M3UCKBaHUATA HA MpoleaypaTa. B nokymeHTa,
YUUTO OCHOBHHU MapaMeTpH OTrOBapsAT Ha MPHUETHs IUIaH-TpaduK, KaTO MUHUMYM CE€ YTOUHSBAT
nenra, 0oOXBaThT, HM3UCKBAHUATA HA IMOTPEOUTENUTE, OOEMBT Ha JCWHOCTTA, CPOKOBETE 3a
U3IIBIHCHHUE, HEOOXOIUMHUTE pecypcH (KaapoBu U (MHAHCOBH) U CE MIPABU OIEHKA Ha PUCKA.

6.1.1.8. [leiiHocTUTE O BCUYKM YCIYTHM C€ M3MBJIHABAT OT CHELMAIM3UPAHU EKUIM Ha
W3nbaHuTENS HAa MSICTO, ONIPEACICHO OT BEIOMCTBOTO-OeHedumeHT Ha ycinyrata (M® wiu BPB) u
onucano B JIPJIIL

6.1.1.9. U3uckBaHusATa B HACTOSIIMS OKYMEHT, KOUTO Ca CBBP3aHU C TOYHO OIpPEACIICHU
cepTuuKaTH/TUIIEH3U/YIOCTOBEPEHUST Ja CE€ TBHIKYBAaT M B CMHUCHII Ha TEXEH PaBHOCTOEH
€KBUBAJICHT, KOETO CJIE/[BA J]a € U3PHYHO MTOCOUEHO B NPENIOKEHHETO Ha M3bIHUTENS .

6.1.1.10. Msmeaautenar cnensa na e ceprudumupan mo ISO 9001 u 1ISO 27001 B akryanHu
BEPCHU WM CKBUBAJICHTH.

7. UBUCKBAHMUA 110 TIPEJOCTABAHETO HA YCJIYI'UTE

7.1. PbKOBOACTBO M yNpaBJieHHE HA IOTOBOPHUTE 10 NMPeI0CTABSHETO HA BCHYKHU YCJIYIH,
npeaMeT HA HACTOSIIIOTO 3a/laHNe

(1) PbKoOBOAMTEII IOTOBOP
(a) OrtroBopHoctu: OTopusupan oT W3NbIHUTENS HETOB CIIYKUTEN, KOHUTO

MPSIKO HOCH IThJIHATA OTTOBOPHOCT 32 OpPraHU3allUsTa, KOHTPOJIA U ISUIOCTHOTO YIPABJICHHE U
U3IBIHCHUE HA JOTOBOpa. MECTOM3IIBIHCHUETO Ha 3abibkeHusTa My e B rp.Codus. Ilogaspxka
npsika Bpb3ka ¢ PrkoBoauTen oroBop ot crpana Ha Bu3noxurens (M®), kKakTo U ¢ TpEeTU CTPaHU,
MMallld OTHOILIEHUE KbM H3I'BJIHEHHETO Ha JoroBopa. IloamucBa JOKYMEHTH MO BbB3JI0KEHUTE
JIEHHOCTH, CIIOpE]T M3UCKBAHMATA Ha MPOIIeyparTa 3a yrpaBieHue Ha 10roBopu. OCBEH OMKMCAHOTO,
PBKOBOJIUTENAT Ha JIOTOBOP MOXKE J1a OBbJI€ aHTAXKHUPAH U C IPYTH JCHHOCTH B pAMKUTE Ha YCIIYTHTE
¥ B YaCTHOCT MOXE Ja M3MbIHSABAa (YHKIIMUTE U Ha PHKOBOJIUTEN HA YCIYTH MO BEIOMCTBA Ha
Bb3noxurens.

(b) Ksanmudwuxkanus u npodecronanen onut: ChIIIaCHO M3UCKBAHUATA HA
[Tpunoxenne Ne 6, 1. 18.8.2

(2) PbkoBoauTeu Ha yeayru (PY) no BegomcrBa

(a) OrtroBopuaoctu: Otopusupanu OT M3NBIHHUTENSS HETOBU CIIYKHUTENH,
KOUTO HOCST IThJIHATa OTTOBOPHOCT 3a OpraHU3alUATa, KOHTPOJAa U LSJIOCTHOTO YIpPAaBJIEHUE Ha
yciyruTe 1o BenoMmctBa. [loaabpkar npsika Bpb3Ka C PbKOBOJAMTENNTE HA YCIYTU MO BEAOMCTBA
oT cTpaHa Ha Bw3noxutens. PY mo BemomcTBa ca oburo uyetnpuma: asama 3a ,,M® u BPBK, 6e3
HAII 1 AM*“ u o enun cpoTBeTHO 3a ,,HAII“ 11 3a ,,AM*“. MecTOM3NBIHEHUETO Ha 3a1bIKCHUATA
uM e B rp.Codust. [Ipsko mogunHeHu ca Ha PHKOBOJAUTENS HA 0ToBopa. [loaabpkaT mpsika Bpb3Ka
¢ Bb3noxkurens, KakTo ¥ C TPETU CTPAHU, UMAILK OTHOIIEHUE KbM MPEJOCTABIHETO Ha AEHHOCTUTE
1o yciyrute. PasnpenensT u KoopuHUpaT JACHHOCTUTE U OTTOBOPHOCTHUTE MEXKITY CKUIIUTE, MPSKO
aHTXHUPAHU C TIPEAOCTABIHETO HA JIaJIeHa yCIyTa B ChOTBETHOTO BEJOMCTBO M MPOEKTUTE KbM Hesl.
[lognucBaT AOKYMEHTH MO BB3JOKEHUTE IEHHOCTH, CHOpPE]l M3MCKBAHUATA Ha MpolLeaypara 3a
ympaBieHue Ha 1oroBopu. OcBeH omucanoTo, PY mMoxke ga ObAaT aHTaXKUpaHU U ¢ IPYTH IEHHOCTH
B pPaMKHTE€ Ha YCIYTUTE€ M B YAaCTHOCT Ja H3MBIHABAT (PYHKIIMUTE W HA PHKOBOJUTEIN HA
KOHKPETHH MPOCKTH.

(b) KBamudwmkanms wu  npodecuoHaneH onut: M3uckBaHuATa  Ha
Bwznoxutens kbM PY o BenomcrBa ca noapo6Ho pasnucanu B [Ipunoxenue Ne 6, 1. 18.8.3.
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3) PbkoBoaMTE/ HA IPOEKT
(a) OrtroBopHoctu: Ilpsko oTroBaps 3a opraHuzanuara, KOHTpOJIA U

ISJIOCTHOTO YIPaBJIEHUE Ha JECHHOCTHTE MO KOHKPETEH MPOEKT OT IlaH-TpaduKa 3a ChOTBETHATA
ronguHa. Pasmpenens neWHOCTUTE BBTPE B €KHIA, OTTOBOPEH 3a H3IBIHEHHUETO Ha IPOCKTA.
[lognucBa JOKYMEHTH IO BB3JIOKEHUTE NEHHOCTH, CIOpE] HM3UCKBaHHUATA Ha IMpolleaypara 3a
ynpaBieHue Ha JToroBopu. llomabpika Bpb3ka C €KUNUTE HAa Bb3IOXKUTENS WX APYTH €KUIIH,
MMaIly OTHOIIIEHUE KbM JeHHOCTTa. MOXe 1a pPhKOBOIU U3ITBIHEHUETO HA HAKOJIKO IMPOEKTA;

(b) Kpamudukamms w  npodecHoHalleH  onuT. V3uckBaHusTa Ha
Bb3noxuTesns KbM PHKOBOJAMTEIINTE HA IPOEKTH ca onucanu B [Ipunokerne Ne 6, 1. 18.8.4.

7.2. IBOLJIHUTEICKHA eKHITN

7.2.1.1. 3a Bcaka ycnyra M3IBIHUTENSAT ClieABa 1 OCUTYPU H3IBIHUTEICKUA EKUIHU C
HeoOXxoauMaTa KBalu(UKaLus U OIMUT, U OCUTYPEHO OT M3I'BJIHUTENS He00X0AUMO 00Opy/BaHe 3a
0e3MpensTCTBEHO U3IIbJIHEHUE Ha JIEHHOCTUTE, BKJIIOUCHH B ChOTBETHATA yCIIyra.

7.2.1.2. BpOSIT Ha CKHIIUTC, TAXHOTO MCCTOIIOJOKCHUC M BKIIIOUCHHUTC B TAX CIICHUAIMCTH
CC oIpeaciiT OT I/ISH’LJ'IHI/ITSJ'IH, C orjICa M3INBJIHCHUCTO HAa BCHMYKHW HM3HMCKBAHHUA 110 TOBA 3aJaHUC,
BKJIIOUUTCIIHO MapaMETPpUTC HA Ka4YC€CTBOTO HaA O6CJIy7KBaH€, KaTro HC MOoraT Ja 6T)IIaT IO-MaJIKO OT
N3WUCKBAHUTC OT BB3JI0KUTCIIA

7.2.1.3. Bceku ekdImm OTroBaps 3a W3MBIHCHHETO Ha MPEABAPUTEITHO TOYHO JeHUHHUpAHH
151 yCITyTa, Tpymna OT MPOEKTH WM TPOEKT/H.

7.2.1.4. Bceku eKun cielBa J1a OCUTYPH TOKPUBAHETO Ha JIEHHOCTUTE IO yCIyra, Tpyma oT
MPOEKTH WJIM NPOEKT B MECTOIOJOKEHUETO Ha MPEIOCTABIHETO UM, KOETO CE€ YTOYHSBA B IUIAH—
rpaduka, Bb3IaraTenHusl JOKyMeHT (KbJeTo uMa TakbB) uinu B JP/II1.

7.2.1.5. V3uckBanusitTa Ha BB3I0KUTENST KbM CKUIUTE, B T.4. U CIHEHU(DUIHUTE TAKHBa,

HOPOM3THYAILN OT OCOOEHOCTUTE HAa KOHKPETHATa yciyra, ca noapooHo onucanu B [Ipunoxxenue Ne
6, 1.18.8.5.

7.2.1.6. Bcuukn pa3xoau 1Mo KOMaHAUPOBAHCTO HAa CKUIIMTC 3a IMMOKPHBAHE Ha JEHHOCTUTE
1o yciiyra 1/MIu IMPOCKTH, Ca 3a CMCTKaA Ha HN3nbaHuTens.

7.3. M3uckBanust KbM HH(ppacTpykTypata Ha U3nmbiaHuTe st

7.3.1.1. 3a W3OBJIHEHUETO HA HACTOAIIOTO 3aJaHUE C HEOOXOIUMOTO KAadueCTBO
W3neaauTensT cneasa aa pasnonara ¢ opucu B Codus u Ha Teputopusita Ha PenyOnuka briarapust.

7.3.1.2. 3mbIHATENAT clieiBa J1a UMa Ha-Malko eIWH OQUC C HM3TPaJcHa M3IUIO 3a
HeroBa cmetka UT cpena B rp.Codusi, orroBapsima Ha ekcrutoataunonHata UT cpena na MO u
HAII, oGopynBana ¢ HeoOXxoauMmus xapayep, codryep, JHIIEH3H, KOMyHUKAIlMOHHA CBBP3aHOCT,
opuc TEXHHKA, MOOWIHM M CTalliOHApHU Tene(dOHH, OCUTYpsBalla YCIOBHS 3a TECTBAHE,
pa3zpaboTBaHe ¥ KOMIUIIUPAHE HA MPUIIOKHUSA cO(PTyep U MHTEPHET CTpaHULIUTE Ha Bb3noxuTens.

7.3.1.3. 3a AM M30bJHUTEIAT ce 3aJb/DKaBa 3a CBOS CMETKA Jia M3TPAJHd M TOUTbpKa
aKTyaJlHa UHTETpUpaHa TECTOBA Cpelia Ha TepuTopusaTa Ha Pbearapus, cbOTBETCTBAIlA HAIIBIHO Ha
U3IMOJI3BAaHUTE Bepcuu codTyep, xapayep U cuctemu B AreHius “MuUTHHIM’, TO3BOJISABAIA
TECTBaHE Ha CHEIHalM3UpaHusi coPTyep OT IVIeJHA TOYKAa HAa messaging cucTeMa W CUMYIMpaia
pa3IMyHUTE epapXu4Hu HUBa B AM.

7.3.1.4. VI3nbiHUTENAT clieBa Ja NPEJOCTaBH CHUTYpeH ITUCTAHIIMOHEH JOCTHII Ha
Bu3noxurens no UT cpenara cu 1o TOPHUTE TOYKM 32 HYKJIWTE HAa TECTBAHETO Ha MPUIIOKEH
codryep Ha Bb3moxkuTens, Mo KOMTO ca U3BBPIIBAHUA MPOMEHH.

7.3.1.5. M30BIHUTENAT OCHTYpPSIBA 32 CBOSI CMETKAa BCHYKH HEOOXOJMMH CepTH(PHKATH 3a
€JIEKTPOHHHU MOJIMUCH, HEOOXOJUMH MYy B XOJla Ha M3IBbJIHEHUE Ha JIEHHOCTUTE MO HACTOSLIUS
JOKYMEHT, BKJIIOUMTEIHO U CbPBBPHUTE TaKWBa 3a TECTOBATA CH CPEZa.

13/149



Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

7.4. N3uCKBaHUS KbM TEPUTOPHATHHUTE eKHITH
7.4.1.1. VI3rbAHUTENAT clieBa Ja OCUTYpU €KUIU Ha TeputopusaTa Ha Pbearapus.

7.4.1.2. TepuTopuallHUTE €KUIU CIIE[[BA J1a OCUTYpsABAT MOKPUBAHETO HA JEWHOCTHUTE IO
ChOTBETHATA yciyra B opucute Ha Bri3noxurens, nagenu B [lpunoxxenue Ne 2, kakTo u B opucure
Ha JPYrd BEJAOMCTBa (Hampumep, oOJacTHU yIpaBH, OOIIMHHU), ChOOpa3HO crenuduKara Ha TE3U
oducu 1 mapaMeTpuTe Ha KAYeCTBOTO HA OOCITYKBaHE KbM yCIIyrara.

7.4.1.3. 3a Ycnyra 1 ,,Yupasnenue na MIT/1”:

(1) U3opiaHUTEnST cleaBa Ja OCUTYPH TEPUTOPUATHH CKUITH, PA3IOI0KEHH B
00JTaCTHH TpaJioBe 10 HA4YHMH, KOWTO TIO3BOJISIBA JIa CE TAPAHTUPAT MMapaMETPHUTE Ha Ka4eCTBOTO Ha
ycayrara, nmocodenu B T. 9.2.3.4. U ce WM3NBIHABAT JEHHOCTHTE MO yciyrata B oducute Ha
Bwsnoxutens u B opucute Ha Apyrd BeIOMCTBA (Hampumep OOIACTHH YNpPaBH, OOIIMHH, KBIETO
“Ma MOHTUPaHO akTHBHO obopyaBane Ha MIIJ] Ha M®) crobpasHo crienudukara Ha Te3u oucH.

(2) Bceku TepuTopHalieH CKHUI ClIe[Ba Jla € OCUTypeH ¢ oOopyaBaHe 3a
U3IBJIHEHHETO Ha JIEHHOCTTa 1O HAYWH, KOWTO MO3BOJISIBA Ja CE TapaHTUpAT IapaMeTpUTe Ha
Ka4eCTBOTO Ha yciyrara, mocoueHd B T. 9.2.3.4. (Hampumep: MPEBO3HO CPEACTBO, MPEHOCHM
KOMITIOTBp, CEpBH3CH Kydap, Tectep 3a Mpexa, MOOWIeH TenedOoH M T.H, MO MpPEHCHKAa Ha
N3nbaautens). OO0OpYyABaHETO M €KIUIOATAIIMOHHUTE PAa3XOJHM CE OCHIYpsBaT OT M3mbiHuTENs 32
HEroBa CMETKa

(3) BBB BCekHM TepUTOpHANCH CKHUI CjeIBa Ja HMa HEoOXOoauMusi Opoit
CIEIUATIMCTH 3a OCBIICCTBIBaHE HA JECHHOCTUTE IO yciayrata M IOKpHBaHe Ha 24-4acoBO
Pa3MoIOKCHUE ChIITACHO M3MCKBAHUSTA HA T.7.2.

(4) B®B Bceku TCPpUTOpHUAJICH CKHII CJICABAa Ja HMMa IIOHC CAWH CIICHHATIUCT,
OTroBap:ll Ha U3UCKBAHUATA, IIOCOUCHHA B HpI/IJ'IO)KeHI/Ie Ne 6.

7.4.1.4. 3a Ycnyra 3 ,IlogabpkaHe U yChbBBPIICHCTBAHE HA MPUIIOKEH copTyep”.

(1) U3nbpiaHUTEnST clienBa a OCUTYPU TEPUTOPHATIHU €KUM PAa3MOJIOKCHU B
o0JacTHUTE TpajioBe MO HA4YMH, KOMTO MO3BOJSABA J1a C€ M3BBLPIIBAT JACHHOCTUTE MO yciayraTa B
odpucure Ha Bb3ioxkutens u B opucuTe HA APYTd BEAOMCTBA (Hampumep OOUIMHH, KbIETO UMa
JIOKAJTHO WHCTAJIUpaH TMpUIokKeH codTyep Ha Bb3noxkutens) cboOpa3HO crnenudukaTa Ha TE3U
oducu B 00CITy>KBaHUSI PETHOH.

(2) BbBB BcekM TEPUTOPHAJICH CSKHUIT CJEBa Ja MMa IOHE €IUH CICIHAJUCT,
OTroBapsIll Ha U3UCKBAHUATA, ocoueHH B [Ipunoxenune Ne 6.

7.4.1.5. 3a VYcnyra 10 ,,Ileatsp 3a 00ciyxBaHe Ha moTpeduten B AM:

(1) U3obJIHUTENAT cleqBa Ja OCUTYPH TEPUTOPHATIHU CKHIIH, PA3MOJOKEHH B
rpajoBeTe KbJETO ca CHUTYUpaHM TepUTOpHATHUTE MUTHUYECKU ympaieHus u LlenTpamHo
MUTHHYECKO yIpaBJIECHHE.

(2) Bceku TtepuTOopHareH €KHII ClielBa Jla € OCHTYpeH ¢ oO0OpyaBaHEe 3a
M3I'BJIHEHUETO HA JEWHOCTTA MO HA4YMH, KOWTO IMO3BOJSIBA Jl1a CE€ TapaHTHpPAT MapaMeTpPUTE Ha
Ka4eCTBOTO Ha yciyrara (HampuMmep: MPeBO3HO CPEICTBO, IPEHOCHM KOMITIOTB, CEpBU3EH Kydap,
TecTep 3a Mpexa, MOOMIIeH TeneoH M T.H, Mo mpeueHka Ha Mambaaurens). OOOpyABaHETO U
SKIUTOATAIIMOHHHUTE Pa3X0JIU C€ OCHTYPsIBAT OT M3IMbJIHUTEINS 32 HErOBa CMETKa

(3) BBB BCeKM TepUTOpHANICH C€KHII Clie[ABa Ja UMa CIEeHUATNCTH 32
OCBIIIECTBSIBAHE Ha JEHHOCTHTE 1O yclyraTa B yCTAaHOBEHOTO PabOTHO BpeMe Ha MUTHHYECKHTE
yupexaenuss Ha AM. CITUChK ¢ MUTHUYECKUTE YUPEKICHHUS U paOOTHOTO MM BpEMe ca IMOCOYCHH B
ITpunoxxenne Ne 2.6.

(4) B®BB BcekH TEPUTOPHAJICH SKUIT CIIE/BA J]a UMa CIICIIMATMCTH, OTTOBAPSIIU Ha
U3UCKBaHUATa, HocoueHu B [Tpunoxenune Ne 6.

7.4.1.6. 3a ycayrure, KOUTO HE ca MOCOYEHU B TOYKa /.4 HE Ce M3HUCKBAT TCPUTOPHAIHU

14/149



Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

CKUIIN.

7.5. YnpasjieHue HA KAa4eCTBOTO

7.5.1.1. VBopaHUTENAT cleaBa Aa MPEUIoKHA W Ch3JaJe OpPraHW3alus 3a yIpaBJICeHHE Ha
KaueCTBOTO MPH MPEOCTaBSHE HA BCAKA €IHA OT YCIYTHUTE.

7.5.1.2. VIBUbaHUTENAT cleBa Ja pa3muile MOAPOOHO CBOETO MPEIOKEHHE OTHOCHO
YIPaBJICHUETO HAa KA4eCTBOTO IO MPEAOCTaBSIHE HA yCIAyrUTe B 00XBaTa Ha IMOpPHUYKATa 3a BCSIKA
rpyna BeIoMCTBa Ha Bb3ioxkurens.

7.5.1.3. Uadopmanusara 3a ympaBiIeHHE Ha KadyeCTBOTO TpsAOBa nga Obae paszen B
TexHU4ecKOTO npemoxenne Ha V3mbiHuTeNsI.

7.5.1.4. Pa3znenpT Mo ropHatra TOYKa Clie[iBa Jia ChIbpPKa JCHWHOCTUTE 3a IMpPOCIesIBaHE,
KOHTPOJI M OJHWT Ha Ka4eCTBOTO, KAKTO M ONHCaHWE Ha Ch3aazcHaTa mpu M3mbiaHUTENS
OpraHu3aIlys 3a yIpaBJIeHHE Ha KAYECTBOTO 3a BCSKA yCIIyra.

7.5.1.5. MBopaHUTENAT claeaBa Ja MPEJIOCTaBU CIIOPAa3yMEHHUs 32 HUBOTO Ha OOCIy)KBaHE
(SLA) mna ycayrure ,,Yrupasienue Ha MITJ]”, ,,I3BbHrapaHIlMOHHO MOIbPXKAHE W Pa3BUTHE Ha
npwiokeH copryep” u ,,JHTerpanus Ha npuwioxer copryep 3a AM®, B kouTo aa ca Gpukcupanu
napaMeTpHUTe 3a TSIXHOTO KAYeCTBO U IPAHUIIUTE HA TOJABPIKAHETO UM, ChITIACHO U3UCKBAHUATA HA
Bw3noxurens. Te3u cnopazymMeHHs Ie CTaHAT HepaslielHa 4acT OT JIOrOBOpa. 3a OCTaHAIHUTe
YCIIYyTH TI0 HACTOSIIUS JOKYMEHT IapaMeTPUTE 3a KAa4eCcTBO Ha HHUBOTO Ha OOCITyXBaHE U
TPaHULIMTE HA NOAABPKAHETO UM c€ onucBar B cboTBeTHUS JIP/II1.

7.5.1.6. KoHKpeTHHUTE NEWHOCTH W CHCIU(UKH, CBBP3aHU C YIPABICHUE HA KA4eCTBOTO 32
BCEKHU MPOEKT KbM JIaJieHa yciiyra ce paznucsar B JIPIII.

7.5.1.7. C ornex rapaHTUpaHe Ka4yeCTBOTO Ha MPEJAOCTaBSIHUTE yCcayru B ooxBata Ha T3 u
M3UCKBAHMATA HA MEXIAYHAPOJHHUTE CTaHAAPTH, V3MBIHUTENAT CeBa Aa OCUTYpU HEOOXOAUMHUS
Opoil cHenuanucTd MO KAayecTBOTO, KOWUTO Ja OCBIIECTBSIBAT KOHTPOJ M MOHUTOPUHT Ha
MPEAOCTAaBSIHETO HA YCIYTUTE C U3UCKYEMUTE B HACTOAIIOTO 33/laHUE NTapaMeTpH Ha KayeCTBOTO U
SLA.

7.5.1.8. PbpKroBOAMTENNTE HA YCIYTH IO BEAOMCTBA HAa Bb310oXkuTesns ca OTTOBOPHH 3a:

(a) KagecTBoTO Ha mpepocTaBsiHe Ha KOHKpeTHaTa yciyra cbriaacHo SLA wmu JIP/IIT
B KOHKPETHOTO BeAOMCTBO Ha Bwb3noxwurens. Koraro ycmyrara oOxBaia BCUYKH BEIOMCTBA Ha
Bb3noxurens, ppKOBOIUTENAT HA JOTOBOPA U3BBPIIBA 00IIaTa KOOPIAUHALIMSA Ha PHKOBOJIUTEIUTE
Ha YCIIYTH U yIPaXXHsBAa KOHTPOJI BEPXY TEXHUTE JEHCTBUS.

(b) OmnpenensiHe Ha 3a/1a4u ¥ OTTOBOPHOCTH HA €KHUITUTE, CBbP3aHU C U3IIBIHECHUETO
Ha MPOIeIypUTE M0 OCUTYPSIBaHE HA KaUE€CTBOTO;

(¢) HaOnromeHnue Ha mpolecuTe MO OCUTYpsSBaHE Ha KaueCTBOTO M M3BBPLIBAHE Ha
KOpUTHpAILH IeHCTBHSL, IPU HEOOXOIUMOCT.

7.5.1.9. PBKOBOAMTENAT HA KOHKPETEH MPOEKT € OTTOBOPEH 3a:
(a) KadecTBOTO Ha W3MBJIHEHHE Ha JEWHOCTUTE MO KOHKPETEH MPOEKT OT IUIaH-
rpaduka 3a ChOTBETHATa TOIMHA 10 AaJIeHA YCIIYyTa;
(b) PasmpenensHe Ha 3amadyd M OTTOBOPHOCTH B €KHIIA IO KOHKPETHHS IPOEKT,
CBBP3aHU C U3ITBJIHEHUETO Ha MPOLEypUTE IO OCUTYPSBAaHE Ha KAYECTBOTO;
(¢) HaOxromenue Ha mpolecUTe MO OCUTYpsSBaHE HAa KAaueCTBOTO M M3BBPIIBAHE Ha
KOpUTHpaIly AeUCTBUS, IPU HEOOXOJUMOCT.

7.6. YmupasieHHe Ha PHCKA

7.6.1.1. M30bIHUTENAT cieqBa Ja MPEeAoXKH U Ch3JaJe OpraHU3alMs 3a yIpaBlieHUE Ha
pUCKa IIPU IIPEAOCTaBsIHE HA BCSAKA €HA OT YCIYI'MTE II0 BEAOMCTBA Ha Bb3iIoxkuTENd, B T.4. 1A
OCHUTYpU HEOOXOAMMUTE CHEIUAINCTH 32 YIIPaBJI€HHUE Ha PUCKA.

7.6.1.2. VI3mbiHUTENSAT ClenBa Ja pasmuile MOAPOOHO CBOETO MPEIJIOKECHHE I10
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yIpaBICHUETO Ha PUCKA MPHU MPEJOCTaBSIHE Ha YCIYTUTE B 00XBaTa Ha MOpBhYKATa 3a BCSKA rpymna
Be€JIOMCTBA Ha BB310XHUTENA.

7.6.1.3. Undopmanusata 3a YOpaBICHHETO Ha pucka TpsOBa ma Obae pasgen B
TexHn4eckoTo npeaiokeHue Ha ManbeaHurens.

7.6.1.4. Pa3znenbT 1o ropHara TOYKa CJe/Ba Ja ChABP)KA OMUCAHWE HA OCHOBHUTE POJIH U
OTIFOBOPHOCTU Ha YYaCTHHUIMTE B IIpOleca IO yNPaBICHUE HA PUCKA, U3MOJI3BaHA METOJUKA 3a
OLIEHKA Ha pHCKa, KJacu(uUKalus Ha PUCKOBETE 3a BCSKA OT YCIYIWTe B 00XBaTa Ha MOpbhYKaTa U
OCHOBHMTE MPOLIECH 10 YIPABICHUETO HA PUCKA.

7.6.1.5. lokymeHThT (pa3znensbT) Mo Touka 7.6.1.3 3aAbIDKUTETHO ChABPXKA OMUCAHHUE U
OLICHKA Ha OCHOBHHTE PUCKOBE, KOMTO MOTAT Jia MOIpeyar 3a MOCTUTAaHEeTO Ha LEIUTE 10 BCSKA OT
yCIyruTe B 00XBaTa Ha IMopbyKaTa ¥ 1O IPYNH BeJOMCTBA Ha Bb3noxurens. 3a BCEKH PHUCK CieaBa
Jla € T0COYeHa CTENEHTa Ha KPUTHUYHOCT (KPUTHUYEH, BUCOK, CPEJCH WM HHCBHK) U MEPKUTE 32
MUHHMH3HUPAHE NOCIEACTBHUATA OT TIX. TakuBa pucKoBe MoraT ja ObaaT:

(1) Henobpo mo3HaBaHe Ha:

(a) Mpexara 3a IpeHOC Ha JaHHU Ha Bb3noxurens;

(b) akTyaJHUA MHTETPallMOHEH MOJel, (PYHKIIMOHAHOCT U B3aUMOJICHCTBUE HA
€JIEMEHTUTE Ha CHEIUANIU3UpPAaHUTE UHGOPMAIMOHHH CHCTEMHU MpHU
Bu3noxwurens;

(¢) mpwioxkHus codTyep, TOJICKAN] Ha TOIIbPKAHE, PpaA3BUTHE W
YCBBBPIIICHCTBAHE,;

(d) Owusnec-mporecure, 00XBaHATH OT BcsAka WHGOPMAIMOHHA CHCTEMa HIIU
PErucThp MOOTIEIHO;

(e) oTHOcMMaTa HOpMaTHBHA ypenaoa.

(2) HenpaBwiHO ¥ HeeEKTUBHO paslpe/eisiHe Ha PEeCypcUTe M OTTOBOPHOCTHTE IO
IpeoCcTaBsIHEeTO Ha yciayrute. B ciaydamte, korato M3nmbaHHTENST € KOHCOPLUYM/OOEIMHEHHE,
TO3U PUCK CJIE/IBA J1a € OLIEHEH C MAKCUMAJIHO BUCOKA CTETIEH Ha Bb3JICHCTBUE;

(3) HempaBuiiHO OCTOWHOCTSIBAHE Ha YCIyTHTE B 00XBaTa Ha MOPHUKATA;

(4) HemoctaThuHM, JIMICBAIM WM HEMPABWIHO PA3NpPEICICHU pecypcH (YOBEIIKH,
(uHAaHCOBH, TEXHUYECKHU CPEACTBA U Ap.);

(5) Hpyru puckose, uaeHTuduipanu ot M3mbiHUTENS.

7.6.1.6. 3a BcekM IMPOEKT OT YCIYTUTe MO HACTOSIIATa MOpbhUKa ce JeQUHUPAT U OLIEHSABAT
KOHKPETHH U CHEIU(PUYHHU 32 IPOEKTA PUCKOBE, KOUTO ce pa3nucsar B cboTBeTHOTO JIPIII.

7.77. H3HCKBaHMA 110 CHTYPHOCTTA

7.7.1.1. Bcuuku neiictBusg Ha M3nbaHUTENS MO NOJIbP’KaHE HUBOTO HA CUTYPHOCT KakTO
npu ynpasiaeHuero Ha MIIJ] na M®, Taka 1 10 OTHOLICHME HA MHTETpanUsATa, MOAIPBKKATa U
YCHBBPIICHCTBAHETO HAa MH()OPMAIIMOHHUTE CUCTEMHM, ClI€[[Ba Ja OTTOBapsT Ha M3MCKBAaHUATA Ha
3aKkoHa 3a €JEeKTPOHHOTO YIpaBlieHHE, 3aKkoHa 3a 3allMTa Ha KiacuduuupaHara vHQOpMaIus,
3aKoHa 3a 3alIUTa HA JIMYHUTE JaHHU U MIOJHOPMATUBHUTE AKTOBE KbM TSX, KAKTO M U3UCKBAHUATA
Ha EK 3a curypHocT Ha HHPOPMALIMOHHUTE CUCTEMHU.

7.7.1.2. V30bIHUTENAT cielBa Ja MOCOYM BBTpEIIHATa CH OpPraHM3alus M MEpKHUTE 3a
KOHTPOJI MO OTHOILIEHWE Ha CUTYPHOCTTAa, LSAJOCTTa M 3allUTara Ha uWHpopMmanuara u
MH(OPMALIMOHHUTE AaKTUBU Ha Bb3noxkuTens, BbpXY KOUTO 1€ HU3BbpUIBA JEHCTBUS IpHU
U3MIbJIHEHUE Ha JeWHOCTHTEe B OOXBaTa Ha MOpbhYKaTa, B T.4 M Ja OCUTYpH HEOOXOAMMHTE
CIIELMAJIMCTH 32 YIPABJIICHUE HA CUTYPHOCTTA.

7.7.1.3. Tlpu W3UbIHEHNWE HA JEHHOCTUTE TIO M3MBJIHCHHWE HA Ta3W NMOPHYKA YYACTHHKET,
n30paH 3a U3IBJIHUTEI, HETOBUTE MOAMU3IIBIHUTENN U CIYKUTENIN CE 33bJIXKaBaT:

(1) na omasBaT ¥ Ja He pas3miacsABaT Mped TPETH JIMIa ChIbPKAHUETO Ha
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JOKYMCHTAIUATA, KOATO € CTaHaJla U3BCCTHA NPHU HU3I'BJIHCHUCTO Ha I[GﬁHOCTHTG OT HaACTOAIIMA
JAOKYMCHT, 03 MMCMEHOTO ChIJIACHE Ha BT,?)HO)KI/ITGJI}I, C HU3KJIIOYCHUC Ha CJIIYYauTe, KOratro ¢
3aBbJIDKCH 110 3aKOH 34 TOBaA,

(2) nma omasBar W Jga He pasriacsBar Ipel TPETH JIMIA ChAbPKAHUETO HA JaHbYHA U
OCUTYPUTEJIHA, MHUTHHYECKa M aKIM3HA MH(OpManus, JWYHM JaHHM U Jpyra 3aljuTeHa
uHpopMalus, KOATO € CTaHaja W3BECTHA NPU M3IBIHEHWETO Ha JAEHHOCTUTE OT HACTOSILIUS
JIOKYMEHT;

(3) nma omasBatr um Ja He pas3riiacsBaT Mpel TPETH Juna HHGOPMAIKs, KOSTO € CTaHaja
M3BECTHA IIPY U3IIBJIHEHUETO HA JEHHOCTUTE OT HACTOSIIMS JOKYMEHT OTHOCHO BBTPEIIHHU [TpaBUIIa
U TIPOLIEAYPH, CTPYKTYpa, HAuuH Ha (QyHKIMOHUpaHe Ha Bb3noxurens u BPb kbM MuHHCTBpa Ha
¢duHAHCUTE, KOMYHHUKAIMH, MPEXH U HHPOPMAITMOHHU CUCTEMH;

(4) na cnasBar BBTpELIHMTE NpaBHWiIa 3a JOCTBI M PEXKUM Ha paboTa B crpajara Ha
Bwznoxurens u BPb kbM MuHHCTBpa Ha (pUHAHCHUTE;

(5) ma cmaspar IlomuTHkara mo MH(OpPMAIMOHHA CUTYPHOCT, BBTPEIIHUTE NpaBHiIa U
BCUYKH TIPOLICAYPU M HM3HCKBaHHMA Ha Bwn3noxurens u BPb kbM MuHHCTBpa Ha (puHAHCHTE 3a
CUTYpHOCT U paboTa B MH(OpMaIlMOHHATa UM UH(PPACTPYKTYpa;

(6) na He ce u3Hacs u3BbH crpanata Ha LY na HAII nokymeHTanus, JaHHU, IPOrpaMeH
KOJ B SIBEH WJIM HM3MBJIHUM BHJ, NPEIOCTABEHH OT BB3IOXKHTENs 3a HM3MBIHCHHETO HAa Tasu
HOPBYKA.

7.7.1.4. V3OBIHUTEIAT Ce 3aAbJDKaBa U3LAJI0 3a CBOSA CMCTKaA Ja IIPCAO0CTaBU 34 IT0JI3BAHC
Ha BB310XKUTEISI TEXHUUECKO pemiCHUEC, C KOCTO aAMHUHUCTPATOPUTC HA Bo3noxurensa ga morar jga
KpUIITUPAT JAaHHUTC, 10 KOUTO W3nbaHUTEIST HMa AO0CThII, CBBbP3aH C MPECAMETA HA JOTOBOPHUTC.

7.7.1.5. MBopaHUTENAT ClieBa Jla HWMa BalIHACH cepTudukar 3a wWHPOpPMAIMOHHA
curypHoct 1SO 27001 mnm eKBUBAJICHT W BBTPEUIHM MPOLEAYPH 32 YIPABICHHWE HAa KadyeCTBOTO,
WHITUICHTUTE, IPOMEHUTE U cUTypHOCTTa. OOXBAThT Ha CepTH(UKATA CJIeBA Ja € OTHOCUM KbM
o0xBaTa Ha yCIyTUTE.

7.7.1.6. V3mbiHATENAT TpssOBa J1a MPUTEkKABA YIOCTOBEPEHUE 3a CUTYPHOCT, pa3pelicHHe
3a JOCTBII WM TOTBBPXKIAEHHE IO CMHUCHJIa Ha 3aKOHAa 3a 3alMTa Ha KilacuduiupaHara
uHpopMaIus.

7.7.1.7. CayxuTtenure, aHTa)KUPaHU ¢ U3IbJIHEHHETo Ha Ycayra 1 u Yenyra 2 ot jorosopa
(exunure mo 1. 18.8.5.1(1) u 1. 18.8.5.2(1)) cneaBa ja MMaT BaIHMIHUA Pa3pelICHUs 3a JOCTBIT 10
kjacuduupana nHpopMalus ¢ MUHUManHo HUBO "[loBepurenHo”.

7.7.1.8. Kanaunatute crneiBa J1a IPeACTaBAT CISAHUTE JOKYMEHTH:

(1) 3aBepeHo komue Ha YIOCTOBEpEHHE 3a CHTYPHOCT Ha KaHAMIAaTa ¢ MHHHMAIHO
HuBO "[loBepuTenHo" U cbC CPOK HA BATUIHOCT Hai-pano 1o 31.07.2016 r,;

(2) TlowMeHeH CHHCHK Ha CIYXUTEIUTE OT €KUmuTe mo T. 7.7.1.7 ¢ NpHiIoKeHH
3aBepeHU KOIUS Ha pa3pemieHus 3a JA0oCThl 10 Kiacuduimpana uHpopmanus (PAKUN) c
MUHHUMaJIHO HUBO "[loBeputenHo" Ha Te3u ciyxurtenu. BanmuaHocrra Ha PIIKU na e cbe cpok Haii-
pano g0 31.07.2016 r.;

(3) Jexmaparus 3a M3MOJI3BaHE MM HEW3IOJ3BaHE Ha MOAM3MbIHHUTEN/-U. Korato ce
MIPEABMK/Ia U3OJI3BAHETO HA MOU3ITBIIHUATEN/-H 32 TAX CE MPECTABAT CHITUTE JOKYMEHTH.

7.7.1.9. Ha ocHoBanue 4i.53 ai.3 or 3akoHA 3a OOIIECTBEHUTE MOPBHUYKU, BB3IIOKHUTEIAT
ompezeNis B OOSABICHUETO JIONBJIHUTEICH CPOK, B KOWTO JIMIIaTa, KOWTO HE MPHUTEk,aBaT
JOKYMEHTUTE TIO0 MpEeAXOJHaTa TOYKa CleABa Ja T'M MpeIcTaBAT. B cpoka 3a moiydyaBaHe Ha
3asBJICHHUS 3a yYacTHe Te3M JHIla TMOoJaBaT [0 BB3JIOKHUTENsS JAeKlIapalnus 3a CbhIJIacue 3a
U3BBPIIBAaHE HAa MPOYYBAHE W TPHJIAaraT HEOOXOIUMHUTE JIOKYMEHTH IO 3aKOHa 3a 3alluTa Ha
KIacupUIMpanaTa HHPOpMaIKsl, KOUTO Ce M3MpPaNaT OT BB3JIOKUTENS IO KOMIIETCHTHATA CITy)K0a
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3a CUTYpHOCT.

7.8. H3uckBaHUA 32 ONIEPATHBHA CbBMECTUMOCT

7.8.1.1. V3BUbaHUTENAT CclieBa J1a OCUTYPH TNOJJIPHKKATA W YCHhBBPIICHCTBAHETO Ha
WH()OPMAIIMOHHUTE CHUCTEMHU W TPWIOKHHUS codTyep B cucremara Ha MO, oTroBapsmu Ha
m3nckBanuaTa Ha wi. 20 ot Hapenba 3a oOmuTe M3MCKBAaHUS 3a ONEpPATHBHA CHBMECTUMOCT U
UHPOPMAIIMOHHA CHUTYPHOCT (B aKTyaJlHa BEpCHs), CBhIVIACHO TNPHUHIMIIATE 3a OlepaThBHA
CBBMECTUMOCT M MH(OPMAIIMOHHA CUTYPHOCT M M3UCKBAHMATA 3a TAXHOTO INOCTUTAaHE, 3aKOHA 3a
€JICKTPOHHO YIpPaBJIE€HHWE M II0J3aKOHOBUTE HOPMATHBHU aKTOBE KbM Hero, a 3a AM u B
crotBeTcTBUE ¢ UT cTpareruara Ha AM B 00J1acTTa Ha MUTHHIIM M aKITU3H.

7.9. H3uCKBaHUA MO yIpaBJeHUEe HA PA0OTHUTE MPOLECH

7.9.1.1. M30bIHUTENAT ClIeBa Ja OpraHu3HMpa JEHHOCTUTE CH CBHITIACHO NMPHHIMIIUTE Ha
ocHoBHuTe UT pabotnu mporecu no ITIL (B akTyasiHa Bepcus) M MpHU CHa3BaHE HA NMPHUETUTE B
cucremara Ha M® MoIUTUKU, IPABUIIA U TIPOLIETYPH.

7.10. U3uckBaHus 3a TeCTOBE M0 MPpUeMaHe
7.10.1.1. IlenTa Ha MpPOBEXJAHETO HA TECTOBE IO NMPUEMAHE € J]a C€ YCTAaHOBH CTENEHTa
Ha ChOTBETCTBUE HA Pa3BUTUETO W MHTerpanusaTa Ha T uHppacTpyKTypH W/WiM yChbBBPIICHCTBAH
codryep ¢ GyHKIMOHATHUTE M MOTPEOUTEIICKU M3MCKBaHUS Ha BB3IIOKUTENs, KAKTO M IbJIHATa
paboTOCIIOCOOHOCT U TOTOBHOCT 3a M3IOJI3BAHE OT BCUYKHU KpPAHH MOTPEOUTENH B MPOAYKIIMOHHA
(excrIoaTaliMoOHHA) Cpeja.

7.10.1.2. M3uckBaHuaTa Ha BB3JIOKHUTENS OTHOCHO TECTBAHETO W IPHEMAHETO ca
nopoOHo onucanm B [Iponeaypara.

7.10.1.3. /IonmbJIHUTETHN U3UCKBAHKUSA OTHOCHO TECTOBETE 10 IIPHEMaHE.

(1) 3a AM: Peanmusupanara (YHKIIMOHATHOCT M aKTyaJH3MpaHa JTOKYMEHTAIHs Ce
npenaBat Ha ekura rmo Yciyra 8 ,MHTerpanus Ha npuiiokeH copTyep 3a AM® KOHWTO mpoBex/Ia
WHTETPAIIMOHHU ¥ PETPECHOHHU TECTOBE Ha peaju3alusaTa MO JaJeH MPOeKT U OTYUTa
MIOCTUTHATHUTE PE3YNTATH;

(2) 3a AM: Cren ycriemrHo IpeMHHAIN TECTOBE MO TOpHATA TOYKA C€ aKTyalu3upa
MHTErpHpaHaTa BEpCHUs Ha JOKYMEHTALUATA 32 CHCTEMUTE/MOIYJINTE JI0 aKTYaJTHO ChCTOSIHHUE;

(3) 3a AM: U3npiaHMTENSIT ~ OKOMIUIGKTOBA ~ HMHTETpUpaHa  BepcHs  Ha
CHUCTEMHUTE/MOYJIUTE C aKTyaJHa JOKYMEHTallMs M MpOBEXJa TECTOBE 3a HATOBapBaHE, Karo
OTYUTA PE3YNTATUTE OT THX;

(4) 3a AM: Craen TOJOXKHUTEIHH pPE3yATaTH OT MPOBEACHUTE TECTOBE
OKOMIUIEKTOBAHATa UHTErpUpaHa BEPCUS M aKTyaJlHA JOKYMEHTAalUs ¢ OTYETECHUTE PE3YITaTH CE
MpeaBa 3a MPOBEkKIaHe Ha TECTOBE M0 IpueMane or AM;

(5) Bwb3nmokuTenAT oOpraHW3Wpa IMPOBEXKJAHE Ha TECTOBE IO MpHUEMaHe Ha
npeaagcHara (1)YHKIII/IOH2U'IHOCT, KOUTO BKJIIFOYBAT CUCTEMHHU U CbYHKIII/IOHaJ'IHI/I TECTOBCE:
(a) CucreMHH TeCTOBE — UMaT 3a 1€ Ja C€ MPOBEPU KAaYECTBOTO HA U3MBJIIHEHUE
Ha peaM3alusATa OT CHCTEMHA IJIeJHa Touka (HaToBapBaHE Ha ChPBBPH, KOHCHCTEHTHOCT Ha
JTaHHU, oOpa3MepsBaHe Ha 0a3u JaHHU, JAMCKOBH IPOCTPAHCTBA, HACTPOMKM HaA MapaMeTpH,
ymo0CTBO 3a paboTa, BH3CTAHOBSIBAHE MPU CPUB Ha CHCTEMaTa, BPBIAHE KbM MPEAUIIHA BEPCHUS
pu He0OXOAMMOCT | T.H.). CHCTEMHHUTE TECTOBE C€ M3BBPIIBAT B TECTOBA cpeja Ha Bu3mokurens
M0 MHCTPYKIIMU W TPEJOCTaBeHa MbJIHA JOKyMeHTanus oT Mambeiaaurens. [Ilpu HeoOXommmocT
M30bJIHATENAT CHOPOBOXKAA MPOBEXKAAHETO HA CHCTEMHUTE W3NUTAaHUSA C OTYUTAHE Ha
KOHKpETHATa crienn(uKa 3a BCEKU OTICIICH MPOEKT.
(b) @OyHKUMOHAJIHM TECTOBE — KMMAT 3a Ie] Ja Ce€ MNPOBEPH KAayeCTBOTO Ha
HU3IBJIHCHHUC Ha NOpcAaiacHara pcaiu3anusa OT 3mbpaauTens. CDYHKI_II/IOHaJIHI/ITG TECTOBE CC€
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NpOBEXJAT B TecToBa cpena Ha Bui3nmoxutens wnm benedgummenta oT morpeduTencka TienHa
Touka. B ciyuwaii, ye Bb3noxurenst unu beHepUIMEHTHT HE pasmoiarar ¢ TECTOBa cpena, TO
W3mbaHUTENAT € JUIBXKEH Ja OCUTYPH 3a CBOA CMETKa TakKaBa, KOSATO CBOTBETCTBA Ha
eKCIUIoaTallMOHHaTa cpefia Ha Bu3noxurens win beneduuuenra 3a MHcTalupaHe Ha CbOTBETHATA
cucreMa. B to3u cinydain M3OBIHUATENAT cileBa Aa OCUTYPH 3aLUTEH IUCTAHLIUOHEH JIOCTBII 10
TECTOBaTa CH Cpe/ia Ha MOCOYeHU OT Br3noxurens uinn beneduimenta ciry>kxutenu, ¢ 1eJl TECTBaHE
U IIpYeMaHe Ha yChbBBPLICHCTBAHUTE CUCTEMU. 32 OpraHU3MpaHe U MPOBEXkAaHe Ha PYHKLIHMOHAIHU
TECTOBE € HEeOoOXOAMMO CHCTEMHHUTE TECTOBE Ja Cca IMPEMHUHAIM YCIEIIHO. 3a MPOBEKIAHETO Ha
(GyHKUMOHATHM TecToBe M3MbIHUTENAT TpsiOBa Aa € Mpenai MbJIHA aKTyallHa JOKyMEHTALMs, [JIaH
3a IPOBEKJaHE HAa TECTOBETE, TECTOBU CLIEHAPUH, TECTOBHU PUMEPHU U T.H.

7.11. U3ucKBaHUA KbM JIOKYMEHTALMATA

7.11.1. V30baHUTENAT CleBa J1a ChbXpaHsIBa U NOJAbpPKa aKTyanHa JokyMeHTanus 3a UT
uH(ppacTpykTypata Ha BB3j0kuTens B o0XBaTa Ha BCAKA YCIyra, BKJI. PETHCTPH Ha aKTYaJIHUTE
BepcHH Ha copTyepa u APYyTH, CIope crenudukara Ha ycryrara.

7.11.2. U3uckBanusta Ha Bb3moxuTenss OTHOCHO [TOKYMEHTallUMATa ca MOAPOOHO
onucanu B [Ipouenypara 3a ynpaBieHue Ha IEHHOCTUTE MO JOTOBOPA. JJOMBIHUTEIIHN U3UCKBAHUS
OTHOCHO JOKYMEHTAIMsATAa MOXKE J1a ObJaT YyTOYHEHU MPH CTAPTUPAHETO HA MPOEKTa ChOTBETHO B
3asBKaTa (3a npoekTH ¢ Bp3narane) wiu B JIPJII1 (3a mpoekTu Ha peryaspeH MpUHIIHII).

7.11.3. W3uckBaHus 1o npenaBaHa JOKyMeHTalus cboTBeTHO Ha M®D, AM nnu HAIL:

7.11.3.1. 3a Bceku mpoeKT M3IBbIHUTENAT U3TOTBS J1Ba OCHOBHH IaKeTa JOKYMEHTAIIH
— ,,Ekcruoaranusa” u ,,Onucanue”, KOUTO ca Hepas3JeinHa 4acT OT NMpeAaBaHeTO Ha pealln3alusra.
Te3u makeTu ce MOIABPHKAT aKTyallHU OT M3IBIHUTENS ¢ HAHECEHH MPOMEHU OT BCEKU MPOEKT U
OTYMTaHE HAa KOHKpeTHaTa creuuduka. AKTyalnHuTe naketu ,,Excrutoatanus™ u ,,Onucanue” ca
Hepas/enHa YyacT MpHU NpeJaBaHeTO U OTYUTAHETO HA IEHHOCTUTE IO BCEKH MPOEKT.

7.11.3.2. Tlakert ,,Excnioaranus” cbIbpKa MUHIMYM CIICTHUTE JOKYMCHTH:

(1) PbkoBOICTBO 3a BBTpelIHU moTpedutenu (cayxurend Ha MO, AM i HAIT) u
PBKOBOJCTBO 3a BBHIIHH NOTPEOUTETH (MKOHOMHUYECKH OINEPAaTOPH W JIPYTH 3aJbJDKCHH JIHIA)
(Bmx Tabnuia 6. MI3no13BaHN TEPMUHK U CHKPAIIICHHS)

(2) PobkoBouctBo 3a agmuHucTparopa (Bik Tabmuia 6. M3mon3BaHM TEpMHHU |
ChKpaIeHHU)

(3) PbkoBoucTBO 3a MHCTanMpaHe U koHpurypupane (Bmwx Tabmuia 6. M3mon3sanu
TEPMUHH ¥ CHKPAIICHHS)

(4) TIporeaypa 3a Bb3CTaHOBSIBAHE CJIE]] CPUB

Ta3zu mnpouenypa TpsiOBa na ONMMCBAa BB3CTAHOBABAHETO U BB3MPOM3BEXKAAHETO Ha
CUCTEeMHMTE (PYHKLIUU U JaHHUTE B CIy4ail Ha HEM3MPaBHOCT, aBapus wiu Oe3neiicTeue. B xona Ha
npoekTa M3nbaHuTeRsIT TpsAOBa Aa yHHUHUIMpPA U KOOPAWHUPA MPOLEAYPUTE 32 Bb3CTAHOBSBAHE,
cJie]l KOETO Ja MPOBeJe CUMYIIAlMOHHO TECTBAaHE 3a MPOBEpKa Ha MPABUIHOTO (PYHKIMOHUPAHE HA
poueaypuTe U 6a3uTe JaHHU, KAaKTO € IPEIBUICHO.

(5) Ipomenypa 3a ocurypsiBaHe Ha HENPEKHCBAEMOCT Ha OHM3HEC Mpoleca MpU
HepaboTOCTIOCOOHOCT (aBapuifHa MPOIIEAYPa).

Ta3u nmpouenypa TpabBa aa ChIbpXka Mpexoja MeXAY aBTOMAaTHUEH pEXHUM U aBapuiiHa
mpoueaypa M O0OpaTHO - B clydyauTe Ha IbJIHA WM YacTH4YHA HEpabOTOCHOCOOHOCT Ha
CI/ICTeMI/ITe/MOI(y.TH/ITe, HAa4YMHUTEC HA BBBCKIAHE Ha I/IH(bOpMaI_[I/IﬂTa, KOATO € Ch3JaJACHa 10 BPEMEC
Ha aBapuiiHaTa mpouenypa. Tasu npouenypa TpsaOBa Ja OCUTYpsiBa IBJIHOTA U KOHCUCTEHTHOCT Ha
JAHHUTE CJIe]] IPUKIII0YBAHE HA aBapuiiHATa MpoLeaypa U NPEeMHUHABaHE KbM aBTOMATHUEH PEKUM
Ha paboTa. 3ary0ara Ha JaHHM WIM TSAXHATa IOCIEIOBATEIHOCT, JIUIICA HA JaHHM B CHCTEMAra,
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Ch3/aJICHU IO BpeMe Ha aBapuiiHa Mpoleaypa, € adComoTHO HemomycTuma. [Ipouenypata TpsoOBa
JIa 0bae TecTBaHa oT M3mbiHuTENS U ¢hOTBETHO 0T M®, AM u HAII.

(6) IIporenypa 3a MUTpUpaHe HA JTaHHU

W3nbaautenst TpsOBa ga pazpaboTH MpoLeaypa 3a MUTpUpaHe Ha BCUUKU HAJIMYHU JaHHU
B CHCTEMUTE/MOIYJIUTE KbM MOMEHTAa Ha HW3MBIHCHHE HA TMporenypata. AKO 3a HOPMITHOTO
(GYHKIIMOHHUpAHE B CHOTBETCTBHE C BCHYKHU ITBJIHU CHCHH(PHUKAIMN HA CHUCTEMaTa Ce W3UCKBAT
JJaHHU, KOMTO HE Ca HAJIMYHHU WIM Ca HAJIMYHHU, HO Ca BbB BHJ, KOMUTO HE MO3BOJISABA TIXHOTO
u3non3BaHe, M3nbiaHurensT Tpsa6Ba Ja mpeaBuIu COOCTBEH pecype U 3a CBOSI CMETKA Ja OCUTYPH U
TE3U JaHHU.

HpouenypaTa 3a MUI'pUpaHE€ Ha OJaHHHU CC HU3IIBJIHABA OT CKHUIIMTC Ha U3nbiaauTens B
CHOTBETCTBUC C IIJIAHOBETC HA ITPOCKTA.

(7) Tlpouemypa 3a apxvBHpaHE HA TaHHU

Ta3u npoueaypa onucBa HayMHA, MO KOWTO IIE CE HM3BBPIIBA apXUBHUPAHE HA JAHHU OT
0a3uTe Ha CUCTEMHUTE/MOJYJIUTE B ChOTBETCTBHE C U3UCKBaHMITa ChOTBETHO HA M®D, AM u HAITI:

ApxuBupaHe Ha JaHHU. ToraBa, KOrato OTIagHE HEOOXOAMMOCTTA OT JAJCHH JAaHHU 3a
omneparuBHaTa pabora cboTBeTHO Ha M®, AM 1 HAII, HannpuMep mopaau U3THYaHE HA ONPE/EIICH
B HOpMaTHBHATa ypenda CpPOK 3a ChbXpaHEHHE Ha JaJeH TOKYMEHT WJIM 10 KaKBaTo M Jia € JApyra
pUYMHA, € HeOOXOAMMO Te3M JAaHHU Ja ObJaT IMpeMecTeHU B apXuBHa 0a3a W TaM na Obaat
JOCTBITHU €MHCTBEHO 3a CIIpaBOYHATa (PYHKIIMOHATHOCT HAa CHCTeMara/Moiyia. M3mbJIHUATENST
TpsiOBa J1a MpeAOCTaBU MEXaHU3bM 32 apXMBUpPAHE HA JAaHHHU U JAOCTBI JO apXUBUPAHHUTE JAaHHU B
TOPHUSL CMHUCBIL.

PesepBuu komnust. M3mbaHuTensT cienBa ga pa3paboTu mpoueaypa 3a MOJAbpKaHE H
Ch3/IaBaHE KAaKTO Ha PETYISIPHO DPE3EpPBHO KOMHE, Taka W Ha PE3EpBHO KOMHE TpPEAH BCSIKa
MHTpalys Ha JaHHU, HOBa BEPCHs WJIM APYro KPUTUYHO JICHCTBHE, C LI BH3CTAHOBSIBAHE Ha
MOCIETHOTO PabOTOCIIOCOOHO CBhCTOSIHME Ha 0Oa3zata, KOHQUTypalHoOHHHUTE QailioBe U
NPUIOKEHUSATA.

[Mpodunaktuka. Jla 6bA€ Chb3AaieH MEXaHU3BM 3a MpPEeMaxBaHE Ha BpPEeMEHHU (aiioBe,
Ch3/IaJICHN OT Pa3JIMYHU MPOLECH, KaTO MapaMEeTPUTE 3a MPEMAXBAHETO UM Jla C€ YIpaBIsiBaT Mpe3
CAWHHA TOYKA Ha UHTCTpHUpaHaTa BEPCHs.

(8) TlIpomuemypa 3a U3BEKIaHE OT EKCILUTOATAIIHS

Ta3u npoueaypa TpssOBa /1a ONKCBA ITBJIHATA MOCJIEI0BATEHOCT OT AEUCTBHUS 32 YACTUYHO U
I'BJIHO M3BEXJaHE OT eKCIIoaTalMs Ha cucreMaTa/Moaysia. YacTHUHO U3BEXK/IaHEe € U3BEKIaHEe OT
eKCIIJIoaTalusl Ha 4yacT OT MOJYJ MM Ha BCUUKHU MOJYJIM C M3KIIOYEHHE Ha CIpaBOYHATa 4acT Ha
CUCTEeMAaTa WM Ha Ta3u 4acT OT CHCTEeMaTa, KOSITO I03BOJIABA MPErJie/l Ha BbBEACHUTE TOKYMEHTH.
[Tpr yacTU4YHOTO M3BEXJaHEe TPsIOBAa Ja ce OMMILIE ApXMBUPAHETO HAa CHOTBETHUTE JAaHHHU I10
HauuHa, onucal no-rope. [Ipy mbJIHOTO M3BEXIaHE OT EKCIUIOATAIUs ce MpeyCTaHoBsBa padoTaTa
Ha IsJ1aTa cucTeMa, KaTo ce 3anasBaT JgaHHuTe B B/ u ce ocurypsBa (pyHKIIMOHAIHOCT 3a Mperjiena
Ha JOKYMEHTUTE OT KpailHUTe MOoTpeOuTeNIM Ha CHUCTeMara, ako TakaBa (DYHKIHMOHAJIHOCT HE €
peanusupana. M npu qBaTa BUIA W3BEXKAAaHE OT EKCIUIOATAIM Mpoleypara TpsiOBa 1a rapaHTupa,
ye HsAMa J]a UMa 3ary0a Ha JJaHHU.

7.11.3.3. Tlakert ,,Onucanue” ChIbpKa CICTHUTE TOKYMCHTH:
(1) ApxurekTypa
OnucBa ce apxuUTeKTypaTa Ha CHUCTeMara, MUHUMAJIHHUTE H3UCKBAHHUATA KBM Xapayep,
pabOTHU CTAaHIIMM HA KpPaHWTE MOTPEOMTENH, MPEKOBUTES BPB3KH, €3WKa Ha IMHUCaHE Ha Source
code, omepaliOHHH CHCTEMH, CHCTEMEH M TNPHIOKEH codryep, HCOOXOAMMH 3a HOPMATHOTO

(GyHKIMOHMpaHE Ha CUCTeMaTa, KakTO M HEOOXOJUMHMTE HACTPOMKHTE Ha  BCHYKH
KOH(pUrypanMoHHHU (ailioBe, KaKTO HAa CHUCTEMHHUS coTyep, Taka W Ha MPHIOXKHHUS coTyep.
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JIOKYMEHTBT ciie/lBa 1a ChABP)KAa U ONMCAHUE HA M3IOJI3BAHUTE aBTOMAaTUYHM WM HE CPEICTBA 32
TeHEepPHPAHETO Ha COpPC-KO/1a, HAYMHHTE 32 TpaHcdep U 3apekaane Ha JaHHU U Ip.

OnucBa €IEMCHTHTEC W HAYMHUTE Ha OCUTypsABaHC Ha CHUI'YPHOCT MCKAY OTACITHUTC
KOMIIOHCHTH Ha CI/ICTeMaTa/MOIIy.Ha.

OmnmcBar ce KOJUYECTBEHHUTE MapaMETPH - OLEHKAa Ha MAaKCHMAJEH Oposi eIHOBPEMEHHO
00paboTBaHU TpaH3aKLUUH, 00eM Ha OOMEHSHHTE C APYrHM CHCTEMH JaHHU JOMYCTHMHU pa3Mmep Ha
daitioBe U Apyru napameTpu, KOUTo AePUHUpPAT CUCTEMHO U MPUIIOKHO HUBO M3UCKBAHMSITA HA
nH(pOpMallMOHHATA CUCTEMA 32 HOPMAJIHO U (QYHKIIMOHUPAHE.

(2) Apxurektypa Ha  (QyHKumoHanHoctTa  (QyHKUMOHANHA  creruduKanys,
JieTaliIn3alys Ha N3UCKBAHUSTA)

Coabpxka "use cases", UML cxemu, CHCTEMHH TpoLEAypu U UHTEpdeiicu (HeoOXxoaumu
NPOBEPKH U KOHTPOJIM) - MOJIEN, KOWTO ONKCBA pealn3alusiTa Ha M3UCKBAHHATA OT JETAUTHHUTE
W3MCKBAaHUS W CIY)KH 32 W3IBIHEHHE W HeroBus Source code, BKJ. JETAMJIHO ONMUCAHWE Ha
dopmMamHUTE M JIOTMYECKH KOHTPOJIW IPH BBBEKIaHE M OOMEH Ha JaHHH, KOHTPOJHUTE IPH
o0OpaboTKkaTa U pe3ysiTaTuTe OT 0OpabOTKUTE, JIOTHKATa M IMOCIEAOBATEITHOCTTa HA 00pabOTKHTE,
KaKTO U JAPYr¥ U3UCKBAHUS KbM (PYHKIIMOHATHUTE Bb3MOKHOCTH;

(3) ApxuTekTypa Ha TEXHOJOTHYHATA Cpea

Onucea TEXHOJOTUYHATA CPelia - ChbPBBPH (HA MPUIOKESHUETO U HA Oa3uTe JaHHH), MPEKa,
pabOTHUTE CTAaHIMU Ha KpallHUTE NOTPEOUTETH, ONEPALUOHHU CHUCTEMH, JAPYr OINeparuoHeH
codTyep, M3UCKBaHHUATA KbM HACTPOMKHUTE B TOBA YHMCIO BCUYKU KOHPUTYypalMOHHH (aiiioBe,
KaKTO Ha cUCTeMHUsS coTyep, Taka MU Ha CHCTEMaTa/MOJyJla, U3UCKBAHHUS KbM MUHUMATHHUTE U
ONTUMATHHU XapaKTEPUCTUKHU HA TEXHOJIOTMYHATA CPEa.

(4) ApxwuTeKkTypa Ha CUTYPHOCTTA

Onucea ejJeMEHTHTS W HauyMHHTE Ha OCUT'ypABAHC Ha CUTYPHOCT MCKIAY OTACIHUTC
KOMIIOHCHTH Ha CI/ICTCMaTa/MO,Hy.Ha.

(5) Onucanue Ha 6a3aTa AaHHH. JJOKYMEHTBT ChIbPIKa CICAHUTE JBE YaCTH:

(a) IIwvpBaTa yact na npeacTaBisiBa MOJEN HA JAHHUTE, BKIFOUBAII TaOIHIIH;
1oJieTa; TUI Ha MoJsieTara; (GopMaT Ha IoJieTaTa; JaHHUTE, KOUTO C€ ChXpaHsBaT B TOBa IOJIE;
uHAekcH; primary keys; foreign keys; mornuecku Bpb3KH; constraints U BCUUKHM JPYTd OOEKTH B
6a3zara 1aHHM, KaTo HanmpuMmep stored procedures U TAXHOTO MpenHa3HaueHue. Ta3u 4acT BKIIOYBA
OCBEH rpaduueH U3IJie] Ha MOJIeNia U ONMCaHue B TaOIMYEH BUJ HA BCUYKU JaHHU.

(b) Bropara wact na cpabpka cieaHara MH(opMaius B TaOIUYeH B 3a
BCsIKa €IMHULIA IaHHU, KOSITO Ce BbBEXKJa U ChXpaHsBa B Oa3aTa:

Tun HaumenoBanue/unentudpukatop | HaumenoBanue ITone | Mscro Ha
Ha Tar B xml CbXpaHEHHUE

e Kosonara , Tun” cpabpxka egHa CTOWHOCT: ,,JIOKyMeHT’ Wi
,EKpaHHa (opma”.

e Komnonara ,,HanMeHoBaHue/uneHTuGUKaTop” ChIbpXKA
HalMEHOBAHUETO Ha JOKYMEHTa WJIM HAMMEHOBAHUETO U UJCHTU(UKATOpa Ha eKpaHHaTa Gopma.

e Komnonara ,HammeHoBanme Ha Tar B xml” chIbpka TOYHOTO
HaUMEHOBaHe Ha Tara B xml-(¢aiina, ako TaKbB ChIECTBYBA.

e Komnonara ,llone” chappka HAUMEHOBAaHMETO Ha TIOJNETO B
JIOKYMEHTA WK B €KpaHHaTa ¢opma.
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e Kononara ,,MscTO Ha cChbXpaHeHHE” ChIbPKa UMETO Ha TabIWIaTa U
KOJIOHATa, B KOSATO CE ChXpaHsBa ChOTBETHATA €AMHUIA JaHHU B 0a3aTa. AKO 3a IOCTHUTAHETO JI0
CTOWHOCTTA Ha TIOJIETO CE Hajara Ja ce MpeMHHe Mpe3 GU3NYECKU WM JTOTHYECKU BPH3KU MEKIY
TaOJIUIUTE, TO Ta3H IIOCJIEAOBATEIIHOCT J1a ObJIe OIMCcaHa.

e Tabnumara 1a ChAbPIKA ONMUCAHUE HA BCHUKU JOKYMEHTH M €KPaHHH
dbopmu.
(6) IIporecure B peaHo U B IPYroO BpeMe
OmucBa ce TOCIIEI0BATEIHOCTTa OT CTaPTHPaHE Ha MPOLEAYPUTE, KaKTO M (YHKIHHTE,

KOHUTO Tp5I6Ba Ja 3aJICrHaT Ha OTACJIIHUTE CTBIIKH, B 3aBUCHUMOCT OT OIIMCaHaTa (bYHKHHOHaJIHOCT B
,I[eTafIJ'IHPITe HU3UCKBaHUA, KAKTO U rpa(bm( 3a U3IIBJIHEHUEC U 3aBUCUMOCTH MCKIY TAX.

(7) CnpaBouHa 4acT, BKJI. H3XOJHUTE JTOKYMEHTH

PasmucBa ce nmeraitiHO M3BEXJaHATa CpaBOYHA WH(OpPMAIWS - HAYMHUTE, IO KOUTO CE
U3IIBJIHABAT U U3TJICK/IAT CIPABKUTE, B T.4. Sql 3asiBKUTE, TONBIHUTEIHU JOTHUECKU TPOBEPKU MTPU
TeHEPUPAHETO Ha CIIPaBKUTE W/WIIM U3XOIHUTE TOKYMEHTH OT CUCTeMaTa/MoIya.

(8) Bxoxsmm U U3XOAAINIH HHTEPDEHCH
PasrucBa ce peraitnHo wmH(poOpMammsTa, KOSATO ce€ OOMEHs C JApYyrH HH()OPMAIMOHHU

CUCTeMH/TIPOTPaMHH TIPOAYKTH, HaUMHA Ha oOMeH (Tabmuim, mojera ot tabmuuu, XML, HTML,
JIOTUKATa Ha M3BJIMYAHE WM BbBEXKIaHE Ha MHPOpMaIHTa, B T.4. sql 3asBKUTE).

(9) IIppBOoHauamHAaTA MHUIMATH3AIMS HA HHPOPMAI[MOHHATA CHCTEMa/MOTyIIa

JletaiinHo onucaHue Ha HEOOXOJMMUTE IbPBOHAYAIHU MapaMeTpy, HOMEHKIIATypH, JAaHHU
U Jpyrd 3a LeJUTe Ha HMHULMAIM3alus Ha cucremara/monyna. CTpaHuIla WIM CHCTEMEH
noTpeOUTEN, KOUTO 12 OCUTYPSIT IBPBOTO JIOTBAHE B CUCTEMATA.

(10) Ipoduam 3a ZOCTHIT

OmnmcBar ce IETaiijiHO TPYNHTE 32 JOCTHI A0 (HYHKIMOHATHOCT B HMH(OPMALMOHHATA
CUCTEMa, aKO IIPEIBAPUTEIHO ca 3a10keHu. DyHKIMUTE HA cUcTeMaTa, CbOTBETCTBAIIM HA OTAEIEH
O6usHec mpoliec (mpuemaHe, aHyJIMpaHe, KOpeKIMs U Ap.) TpsOBa Aa MoraT Aa ObaaT acoLUUpPaHU
HE3aBHCHMO €J1Ha OT JpyTa.

(11) OpasmepsiBane

OmnwucBar ce KOJIMYECTBEHUTE MapaMeTpH, OLleHKa Ha Opost 00paboTBaHM TpaH3aKLIUH, TaHHH
U JIpYTU NapaMeTpH, KOUTO JjaBaT Opa3MepsiBaHETO Ha MH(POPMAalMOHHATA CUCTeMa Ha CUCTEMHO U
APXUTEKTYPHO HUBO.

7.12. Ipyru u3ucKBaHus

7.12.1. N3nbIHUTENAT HIMa MpaBoO da OTKaXXC MPCIAOCTABAIHCTO HA CbOTBETHUTC YCIIYI'
1O HACTOAIIOTO 3aJaHUC.

7.12.2. M30BIHUTENAT € 3a1bJDKEH J1a CIla3Ba IPUETUTE B CUCTEMara Ha Bb3noxurens
IpaBWja ¥ MPOLENYpH U IPYrM HOPMATUBHHU JOKYMEHTH IO Pa3IMYHUTE AeHHOCTH. OCHOBHMTE
JOKYMEHTH, JeicTBalli B MOMEHTAa Ha Cb3/laBaHE Ha HACTOALIOTO 33JaHue, ca JaJeHH B
ITpunoxenne Ne 3.

7.12.3. UV30bJHUTENSAT € IbKEH J1a MMa BBTPEIIHW MPOUEAypH M TpaBwiIa 3a
OTTOBOPHOCTHUTE W B3aMMOJICICTBHETO HA €KUIIUTE MPHU MPEJOCTABSIHE HA YCIYTUTE U U3BBHPIIBAHE
Ha JCWHOCTUTE B 00XBaTa Ha MOpBHYKATA MPU YINPABICHHETO HA: CUTYPHOCTTA, WHIUICHTHUTE,
MIPOMEHUTE, KOH(UTYpaITUUTE, KAUECTBOTO, PUCKOBETE.

7.12.4. Cxema Ha B3anMojeiicTBue 3a AM
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Cxemara mo-mony (¢ur.l) moka3Ba B3aUMOJCHCTBHETO MEXAY YCIYTUTE IPH
YCBBBPUICHCTBAHE Ha NPHIIOKEH codTyep, KaKTO M MpH MOJAPBKKAa Ha HPUIOKEH codryep,
M3MCKBAlla HOBY BEPCUU HA CUCTEMUTE.

Korato AM wu3BBbpmIM JEHHOCT IO JOCTaBKa Ha XapAyepeH KOMIIOHEHT, CBBp3aH C
eKcIIoaTanusATa Ha HHQOPMAILMOHHUTE CUCTEMH, HHTETPHUPAHETO Ha TO3M KOMIIOHEHT B
I7I0CTHATA MHGPACTPYKTypa W MPOBEKIAHETO HAa TECTOBE CE€ M3BBHPIIBA OT JOCTaBYMKA C
Y4acTHETO Ha €KHUIH OT Yciyra 8 M mpeacTaBuTesd Ha Be3noxuTens.

Ha ¢ur. 1 ca u3non3Banu ciaeaHuTe o3HAYCHUS: ,,Yciyra 8“ — MHTerpamus Ha MpUIOKeH
copryep Ha AM; ,Ycnyra 3 - Ilogabpkane u pa3BUTHE Ha NpUiIoXKeH codryep; Yciayra 4 -
KoHcynranrcku yciyry,

dur. 1
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BB3NNOXUTENN UBMBITHUTEN
YCINYrA 8,34 YCINYTA 8 YCNYTA 3, 4
3ASBKA PEANM3MPAHE HA
YCIVTA 3.4 1 »| 3ASBKAYCNYTA 34
I
2
\ 4
M3rOTBAHE HA
AOKYMEHTALA 1O
3AABKA YCIYTA 3,4
I
3
h 4
NPOBEXIAHE HA
TECTOBE 10 3ARBKA
YCINVTA 3,4
T
8 4
rOTOB MAKET C v
PEANU3MPAHA 3AABKA
YCINYTA 3,4, NAKET rOTOB MAKET C
AOKYMEHTAUMA U | W3rOTBAHE HA PEANU3UPAHA
PE3YNTATU OT WHTETPUPAH NAKET C 3ASBKA YCNYTA 3.4,
YCMELHO NMPEMAHANM AKTYANHA NAKET
TECTOBE OKYMEHTALMS 3A [ 91— [OKYMEHTALWMA W
LIANATA UHTETPUPAHA PESYNTATU OT
CPEDA YCMEWHO
NPEMUHANM
: TECTOBE
rOTOB WHTEMPAPAH
MAKET BKNIOHBALL |
PEANVUPAHA YCIYTA
3,4 UTTLNEH AKTYANEH MPOBEXOAHE HA
MAKET UHTEFPUPAHA |« 6 WUHTEMPALUMOHHA 1
LOKYMEHTALWS W —3{PEFPECOHHW TECTOBE U
PESYNTATU OT TECTOBE 3A
NPEMUHANN YCTELIHW HATOBAPBAHE
TECTOBE
' 7
rOTOB UHTEMPAPAH
NAKET BKMIOYBALL
g |PEAM3ALMA U ITbNEH
AKTYANEH MAKET
MHTEMPUPAHA
AOKYMEHTALIRA U
9 PE3YNTATU OT
MPEMUHANIA YCMELIHA
TECTOBE NO
®YHKLMOHANHM NPUEMAHE
TECTBAHWA NO
NPUEMAHE l
11
> CUCTEMHW TECTBAHUA NO NPUEMAHE
—10
BHEAPSBAHE
-
1 Zﬁ
NPUEMAHE W
OTHYUTAHE

8. IMPEXOJEH ITEPHO/

8.1. BLBenenue

8.1.1.1. TlpexoneH mepuoj € BpPEeMETO OT MOMEHTa Ha IOJANUCBAaHE Ha JIOTOBOP IO
HACTOALIOTO 33aJaHue, 10 MOMEHTa Ha MOANKMCBAHETO HA MPOTOKOI ,,l '0OTOBHOCT 3a mpeaocTaBsiHe
Ha yCIyru“, yA0oCTOBEpSBalll YCIEIIHOTO MpeJaBaHe U nmpueMane u3nbinenneto Ha UT ycmyrure,

24/149



Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

0e3 Ycayra 2 (3a KOATO ce MOAMKCBA OTEICH MPOTOKOJ B X0/Ja Ha U3MBbIIHEHUE Ha JOTOBOPA, MPH
BBh3HUKHAJIA HEOOXOAMMOCT OT mpeocTaBsiHeTo i) ot HoBus M3nbauuten (Ipunoxenue Ne 11).
MakcumanHara npoAbDKUTEIHOCT HAa IPEXOJHUS IEPUO € IBA MECELa.

8.1.1.2. Ilpe3 mpexoaHusi NEpUOJ YCIAYTHTE C€ MPEJOCTaBAT OT JOCETAIIHUS U3ITBIHUTEI,
KaTo OTTOBOPHOCTTA I10 KAYECTBOTO UM € U3LISJIO HEroBa.

8.1.1.3. Ilpe3 nmpexoaHus MEPHOJ HOBUAT U3IIBIHUTEN HE IPEIOCTaBs YCIYTUTE, ONMCAHH B
HACTOAILIOTO 3alaHuE U JEMHOCTUTE, U3BBPIIBAHU OT HErO Mpe3 TO3M MEPHO HE Ca 4acT OT IJIaH-
rpaduka 1 OT IbJDKMMOTO Bb3HArpaXIeHUE 3a II'bpBaTa roJJMHA.

8.2. JloxyMeHTH mpe3 NpexoJHUsi epHoOI

8.2.1. JlokymeHTH, HEOOXOAMMHU 32 3aMI0YBAHE HA MPEXOAHMUS NMEPUOT:

8.2.1.1. Hamvune Ha moamucaH JOTOBOP M BCHUYKM TMPUIOXKEHHS KbM HEro, B T.4.
»lIpouenypa 3a yrnpasieHUE Ha JOTOBOPHU 3a U3HECEHU JEMHOCTH no ynpasiienue Ha UT ycinyru B
cucremara Ha MO (Ilpouenypa 3a ynpaBieHue Ha 10TOBOPH);

8.2.1.2. UT nokymentu u npoueaypu B M® u BPb, nmaru oTHOIIEHHE KbM H3IIBIHEHUETO
Ha JIOTOBOPA;

8.2.1.3. KoopauHatu Ha oTopu3upaHuTe oT Bb3noxkutens u M3mbiaHATENS OTTOBOPHU JIMLA
3a U3M'BJIHEHUETO HA POJIUTE ,,pKOBOAUTEN JOTOBOP U ,,pbKOBOJIUTENIM HA YCIYTH IO BEIOMCTBA*

8.2.2. I[OKyMeHTI/I, CBBP3aHU ¢ U3MNBJIHECHUETO U OTUYUTAHETO HA MPEXOIHUSA NMIEPUOI

8.2.2.1. MzrotBen ot M3mbiHHUTENnss W 0100peH OT Bw3noxurens miaH-rpaduk Ha
JNEMHOCTUTE 32 BCUYKH YCIYTH U IO BEIOMCTBA, KOUTO I OBJAT M3MBIHIBAHU IPE3 MPEXOIHUS
HEepUOI;

8.2.2.2. TlpoTokonn 3a mpeaBaHe-IpUEMaHEe HA HaJTUYHATa JOKYMEHTAIUs, IpaBUia,
nponenypu, copryep. Axo Ha M3mbiaHHTENs € HeoOXOoAWMa JOMBIHHWTENHA WH(POPMALUsS WIN
aKkTyalqM3alMs Ha TNpefaZieHuTe IOKYMEHTH, TO Te3HM JAEHHOCTH C€ HU3BBPIIBAT C PECYpCH Ha
W3nbIHUTENS U 32 HErOBa CMETKa,

8.2.2.3. O060011eHN POTOKOJIH 32 YCIYTUTE, 328 KOUTO € MPUIIOKHUMO, TI0 IPYNH BEJIOMCTBA
Ha Bb3noxxuTens, KOUTO YIOCTOBEpsBAaT TOTOBHOCTTAa Ha M3mbiaHUTENs 3a NpegocTaBsHE Ha
KOHKPETHHUTE yCITYTH;

8.2.2.4. TlpoTtokosu OoT pabOTHH CpeLIH;

8.2.2.5. Ilnan-rpaduk 3a aelHOCTUTE Npe3 ImbpBaTa rOAMHA OT JIOTOBOPA, M3TOTBEH OT
Bb3noxurens u octoifHOocTeH oT M3mbiaHUTENS, ChINIACHO periiaMmeHTupaHoTo B 1. 8.4.16 u 8.4.17
OT HACTOSIIUS TOKYMEHT;

8.2.2.6. NzrotBenn ot M3mbiaHuTenss u yTBbpAeHH OT Bwinoxutens [lokymeHTH 3a
periaMeHTHpaHe Ha IeHHOCTUTE 110 MPOEKTUTE 3a IeHHOCTH/TIPOEKTH, MPEAOCTaBIHU Ha PETYJIspeH
OpUHIUN, chriaacHo T. 8.4.18 oT HacTosmuMsA JOKyMEHT (KOW JACHHOCTH/IIPOSKTH Ca PErYJISIpPHU ©
onucano B T. 7.1.2 ot [Ipouenypa 3a ynpasieHHe Ha JOTOBOPH 3a U3HECEHU JEHMHOCTH).

8.2.2.7. Jloxymenture 1o T. 8.4.3 0T HACTOSAMIOTO 33 aHHE.

8.2.2.8. Ilpuemo-nipenaBareneH MPOTOKON ,, [ 'OTOBHOCT 3a MpenocTaBsHE Ha YCIYTH'.
HpOTOKOH’BT C€ ImoamucBa OT M3menautens m Bw3noxurens CJI€ U3IIBJIHEHUE Ha BCHUYKH
U3MCKBaHUS OT TexXHHUecKoTO 3ajaHue Ha Bb3noxutens oTHOCHO mnpexonHus nepuoa. C
MOJNMCBAHETO Ha IPOTOKOJA OTTOBOPHOCTTA MO NPEAOCTABSIHETO HA YCIYTUTE, MpeaMeT Ha
JIOTOBOPA, C€ MOeMa M3II0 OT M3IBIHNTENS CHITTAaCHO YCIOBHATA HAa JOTOBOPA M NMPHIIOKCHHATA
KBM HETO U 3a1mo4Ba (JaKTHIECKOTO MM MPEIOCTaBsSHE C JOTOBOPEHOTO KaYeCTBO.

8.3. Opranuszanus Ha JeffHOCTHUTE Npe3 NPEeXOAHHS MEePHOJ

8.3.1.1. CpBMecTHUTE ACWHOCTH MEXIy Bb3noxkurens u cboTBeTHUs M3mbiaHuTen mpes
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IIPEXOJHUS IIEPUOJ C€ M3BBPIIBAT HA CpPEIM HAa OTOPU3UpPAHUTE OpPraHu Ha Bb3noxurens u
N3nbaauTens (pbKOBOAUTEINTE HA JIOTOBOPUTE Y PHKOBOJUTEIIUTE HA YCIYTUTE 1O BEAOMCTBA).

8.3.1.2. B cpemmre wmorar nga ObAaT NPUBIMYAHU M JPYTH CHEHHUAIHCTH, BKIL
NPECTaBUTENN Ha JOCETAIIHUS U3IIBJIHUTEN B KAYECTBOTO UM Ha KOHCYJTaHTH Ha Bb3moxxutens.

8.3.1.3. PaGoTHuTE cpemu ce mpeacenaTesicTBaT oT PHKOBOIUTENsS Ha JIOTOBOpPA W/WIH
PbroBomuTENsT Ha yciyraTa 3a ChOTBETHOTO BEJIOMCTBO OT CTpaHa Ha Bb3ioxurtens, cropen
TeMaTa Ha cpeliara.

8.3.1.4. Ha te3u cpemu ce pasriexaaT BbIIPOCH, CBbP3aHU C:
(1) CerinacyBane u npueMaHe Ha JJOKYMEHTH;
(2) IlpomsHa npy HEOOXOAMMOCT Ha CPOKOBE MO IUIAH-TpadUKa 3a HPEXOAUs
nepuoJi, Ho 0e3 Aa ce MPOMEHsI KpaltHUsI CPOK;
(3) IIpoGiemu OT OpraHMU3aLMOHEH H TEXHUYECKH XapaKTep B IPEXOTHHUS IEPUO.
8.3.1.5. 3a mpoBefieHUTE CPEIIX U B3ETHTE Ha TSIX PELICHHUS CE€ ChCTABAT MPOTOKOJIH, KOUTO
ce MOJINUCBAT JBYCTPaHHO.

8.3.1.6. Bcuuku mpOTOKOJIM OT MPOBEJCHH CPEIH MPE3 MPEXOIHUS IEPHO CE U3TOTBST OT
cIryuTen Ha M3bIHNTENs U cliell ChIIIaCyBaHETO UM C YYaCTHUIUTE B CpEIlaTa OT JIBETE CTPaHH,
Ce MOJIHKCBAT OT CHIINTE.

8.4. leiiHOCTH B NPEXOHUS MEPUOT

8.4.1. IIpoBexnaHe Ha MbpBOHAYAJIHA CPEIIA, HA KOSTO:

8.4.1.1. TlouMeHHO ce TPEICTaBAT PHKOBOJUTEIUTE HA JIOTOBOPA U PHKOBOJMUTEIUTE HA
YCIIYTHU 10 BEIOMCTBA OT JIBETE CTPAHHU M TEXHUTE KOHTAKTH - TeJIe(hOH, €-MEUJI, Upe3 MPEACTABSIHE
Ha JJokyMeHTHTe 110 T. 8.2.1.3.

8.4.1.2. TlognucBaHe Ha MPOTOKOJ 33 MPUEMO-TIpeIaBaHe Ha TOKyMeHTHTe 1o T. 8.2.1.2.

8.4.1.3. VTouHABaT ce BBIOPOCH, CBBP3aHM C OpraHU3alMsITa Ha JEHHOCTUTE Mpe3
IPEXO/IHUS IEPUOJ 110 BeAOMCTBA Ha Bb3noxurens.

8.4.2. PpkoBOUTENAT Ha 1OTOBOpa OT CTpaHa Ha Bb3noxkurens o100psiBa npeaBapUTEIHO
ChIJIaCYBaHUS MEXIY CTPAHUTE IIaH-TpaduK 3a JEHHOCTUTE Mpe3 MPEXOAHUS IEPUO.

8.4.3. Wznbauutensr ImoAroTBsI MW MNPCEACTaBA TIPCH PrrkoBoguTens Ha A0roBopa Ha
Bb3noxurens 3a pasrieiKaane u O,Z[06peHI/Ie CJICAHUTEC NOKYMCHTH:

(1) HaumH 1 OCHUTypeHH TEXHHYECKH CPEJICTBa 32 ChbXPaHEHHE M MOJIbpIKaHEe Ha
akTyanHa nokymeHtauus 3a UT undpactpykrypaTta Ha Bb3noxuTens B o0xBaTa Ha BCAKa yCiyra,
BKJI. Peructpu Ha akTyaJIHUTE BEpCUU Ha cOPTyepa U JpyTH, cliopes cnenudukara Ha ycayrara;

(2) Touku 3a KOHTAKT U TEXHUYECKU CPEICTBA 32 00E3IEUaBAHETO MM;

(3) Haumn m cpexnctBa 3a mojmbpkaHe Ha Oa3a JaHHU 3a BCUYKH CEPBU3UpPAHH
TEXHUUYECKU yCTpOWicTBa B 00XBaTa Ha yciiyrara ,, Y npasienue Ha MIT/*;

(4) Tpouenypu 3a HpU3MYECKOTO MpeaBaHE HA OTTOBOPHOCTHUTE IO YCIYTHTE IO
JIOTOBOpa, KOUTO ce pa3paboTBar oT M3nmbaHuTENS U ce 0400psIBaT OT ChOTBETHHS PhKOBOAUTEN Ha
yciiyra o BeioMcTBa Ha Bb3noxutens. CpokoBeTe Mo Te€3M MPOLETYpPH ClIe[Ba 1a ca ChbOOpa3eHH ¢
JlaTaTa Ha MOJNMCBAaHE HAa MPOTOKOJA ,,l OTOBHOCT 3a MpenoCTaBsiHE HA YCIYTU', pECIIEKTUBHO -
MOEMaHeTO Ha OTrOBOPHOCTHTE OT M3mbiHurens. B ciydait Ha HEOOXOIMMOCT OT TpelaBaHe Ha
napoJjm, T€¢ ¢ npeaaBar oT Bu3noxurens na U3meiauTens B JCHA Ha IMOAIMMCBAHC HAa IMPOTOKOJIAa
,,] OTOBHOCT 32 MPEIOCTaBsHE HA YCIYTH .

(5) I'papux 3a mocemiennsTa Ha oducH Ha BB3mMOKHTENS, OOIIUHCKA
AJIMUHHCTPAIMK U JIp., B KOUTO KMa MOHTHPAHO MPEKOBO 000pyABaHe B 00XBaTa Ha JOrOBOpa OT
CIEIUATKCTH Ha M3MBIIHUTENS ¢ 00€3eueHH TpaBa 3a JIOCTHhII.
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(6) Hpyru mokymeHTH, HEOOXOAUMH 3a 00e3MeuaBaHe Ha MPoIleca Mo MpeIaBaHe u
preMaHe Ha OTTOBOPHOCTUTE.
8.4.4. Ha omepaTtuBHM cpellld Ha HUBO PBHKOBOAMTENM HA YCIYyrd IO BEIOMCTBAa Ha
Buanoxkurens u U3mbiaHUTENs ce U3BBPILIBA CIETHOTO:
8.4.4.1. TlpenaBane Ha HaNMM4YHATAa WH(OpPMAIUA, JOKYMEHTAIIUS, COPC KOJIOBE, TOJUTHKH,
npaBwia U mnpouenypu Ha Mznbianutens ot Bw3noxkutens. Ilpu mpenaBaHeTo ce moamnucBar
MPOTOKOJIH, C KOUTO C€ JOKYMEHTUpPA (aKTa Ha IpeJaBaHETO U nMpuemManeTo. Ako Ha V3mbiHHATENS
€ HeoOXoJuMa JOMBIHUTENHA WHPOPMAIUS WK aKTyalu3alus Ha MPENaJcHUTe JOKYMEHTH, TO
TE3U JICHHOCTHU CE U3BBPIIBAT C pecypcH Ha V3MbIHUTENS U 32 HETOBA CMETKA.
8.4.4.2. Tlpu W3roTBsIHE U TMpEJaBaHe Ha YacT OT HAJMYHATA JOKYMEHTAIUs, KOSATO € 00eKT
Ha 3alIUTa 1Mo 3aKOHA 3a 3aluTa Ha Kiacuduinupanara naHopmanus, ¢ HUBO Ha Kiacuukanus ,,3a
cinyxeOHOo mon3BaHe®, V3MbIHUTENAT npeArnprueMa BCUUKH JIEHCTBUS 3a ClIa3BaHE HA 3aKOHOBUTE
M3MCKBaHUS Npu paboTa ¢ TakaBa uH(oOpmalus, 6e3 ToBa J1a BIusie BbPXY KaueCTBOTO U CPOKOBETE,
MPEBUJICHU B TIPEXOTHUS TIEPUO]I.
8.4.4.3. KoHkpeTHHUTE NEHHOCTH MO MpeaaBaHe/IprueMane Ha nH(OpMalus, JOKyMEHTALHs
U IPYTHU TPEIABUACHH I10-JI0JTy ICHHOCTH C€ U3BBPINBAT HA ONMEPATHBHH CPEIIHU OT:
(1) Cnyxwurenu Ha HWT 3Benata Ha M® u BPB moa pbKOBOACTBOTO W
OTTOBOPHOCTTA HAa CHOTBETHHSI PHKOBOUTEN HA yCIIyTa 110 BEAOMCTBO Ha BBh3jIokuTeNs;

(2) Cnyxwurenn Ha W30bIHUTENS IMOA PBHKOBOACTBOTO M OTIOBOPHOCTTA HAa
PbkoBoaMTENSI HA JOTOBOPA UM OT CHOTBETHUS PHKOBOAUTEIN Ha yciyrata Ha M3mbiaHuTENS;

(3) Koncynrant Ha Bwb3noxurens OT [JOCeraliHUS U3IBJIHUTEN - IPU
HEO0XOAUMOCT U IO IpelieHKa Ha PpkoBoauTeENs Ha 1oroBopa 3a Be3noxurens.

8.4.5. Exunure Ha M3nbiHuTeNns ce 3amo3HaBaT C IPENaJCHUTE JOKYMEHTH U CbC
cpiectByBamure UT nndpactpyxrypu Ha M® u BPb B o6xBara Ha norosopa.

8.4.6. /leraitnuzanus Ha obOemMa M o0XBara Ha KOHKPETHHUTE JEHHOCTH, TMOCOYCHH B
TEXHUUYECKOTO 3a/ianue Ha Bu3noxutens. MadopmarusaTa mo Ta3u ToUka ce U3MOI3Ba 3a Ch3aBaHE
oT Bp3noxurens Ha mnaH-rpaduKa 3a mbpBaTa TOAMHA OT U3MBIHEHUETO Ha IOTOBOPA.

8.4.7. 3a mpoektuTe M JEHHOCTUTE MO JOrOBOpa IMpe3 MbpBaTa roAuHa, Bb3noxuTensrt
pa3paboTBa miaaH-rpaduk u ro npefocraBd Ha M3nbianuTens. VM3ObJIHUTENAT O JOTOBOpa MpaBH
IPEUIOKEHUE 3a CTOMHOCTTA Ha BKJIIOYEHUTE B IUIaH-Tpa(uKa MPOEKTH, HAa 0a3a JOrOBOPEHHTE

CIUHUYHU IICHU.

8.4.8. Jlpyru TexHHWYecKM JEHMHOCTHM, aKO TakKWBa ca MpeABHJACHM B rpaduka 10
IIPEeIX0HAaTa TOUKa.

8.4.9. IIpoGnemu OT OpraHU3aLMOHEH U TEXHUYECKU XapaKTep, KOUTO ca B IIPaBOMOILUATA
Ha PHKOBOJIMTENINTE HA YCIYTH MO BEJIOMCTBA OT JIBeTe cTpaHu. [Ipr HEBB3MOKHOCT 3a PEIIaBaHETO
UM T€ C€ eCKIMPaT J0 PhKOBOANUTEIHNTE HA JTJOTOBOPHU OT JBETE CTPAHH.

8.4.10.3a ycayrara ,lloggbpkaHe u yCHBBPIICHCTBAHE Ha MPUIOKEH codryep®,
W3nbiauTensaT, Ha 0a3a mpeaaaeHata My OT Bb3noxurens AOKyMEHTAIMs U3rpax]a B CBOATA
TECTOBA Cpejla CUCTEMHTE U TM 3aperkia C TECTOBH M HOMEHKJIATYpHH JaHHU U3II0 ChC COOCTBEH
pecypc. CpoOpa3HO om00peHHs IUIaH-TpapuK Ha JEHMHOCTUTE Ipe3 MPEXOTHHs MEepUo]l HOBHST
W3mbiHUTEN OpraHu3upa IEMOHCTPUPAHETO Ha pab0TOCIIOCOOHOCTTAa Ha M3TPaJeHUTE CUCTEMHU Ha
Buznoxutens. [Ipu HeoOX0AUMOCT U 1O MpelieHKa Ha PbkoBoanTENS Ha ycilyraTa 1o BeJOMCTBa Ha
Bp3noxurens, B AEMOHCTpaluATa MOraT Ja B3€MaT ydyacTUE KOHCYJITAaHTH Ha Bb3noxwurens or
JIOCETAIlIHUS U3IIBIHUTEN. 3a pPe3yATaTUTE OT AEMOHCTPALMATA CE ChCTaBs JBYCTPAHHO MOANNCAH
IIPOTOKOJL.
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8.4.11. 3nbJHUTENAT U3BBPIIBA JEMOHCTpAlMs Ha OopraHuzupaHute npu Hero LleHTpose
3a oO0ciyxBane Ha norpedoutenu (Help Desk), kbaeTo € mpumoxumo u cpeacTBara, ¢ KOUTO TE3H
LEHTPOBE ca 000PYyIBaHU, ChITIACHO U3UCKBaHMTA HA TexHn4YeckoTo 3afanue Ha Brinoxurens. 3a
pe3yaTaTUTE OT IEMOHCTPAIUATA CE€ ChCTaBsl IBYCTPAHHO MOMUCAH TPOTOKOIL.

8.4.12. BOBIHUTENAT W3rpaXKJAa OCHOBHUTE paboTHM mporecu (yIpaBiCHHE HA:
UHIMJCHTH; MPOMEHM; KOH(QUTYpaAIlH, CUTYPHOCT) M IIOCJIEAOBAaTEIHOCTTa OT JEHHOCTH B
opraHusanuiaTa UM, CBbpP3aHU C MPCAOCTABAHC Ha YCIYTHUTC B O6XBaTa Ha JO0roBOpa, OTYUTAUKH

CHGLII/I(I)I/IKaTa Ha BCsdKa €4Ha OT TAX, 3a Ja MOXKEC Ja U3II'bJIHU ITIOCTUTC aHT'a) KUMCHTU.

8.4.13. M3upauuTensaT WAGHTH(QUIUpPA PUCKOBE, KOUTO HE € HWIACHTUHUIHMpAT B
TEXHUUYECKOTO CH IPEIJIOKEHUE U MPEACTaBs 3a pasriekJaHe W IPUEMaHe OT PbKOBOAUTENS Ha
ycayrara IO BEIOMCTBa Ha Bb3noxkurens Mepku 3a TAXHOTO cMekdaBaHe. He ce oueHsBar u
pasriexaar (MHaAHCOBU PUCKOBE.

8.4.14. I3nbJHUTENAT aKTyalu3upa BBTPEIIHUTE CH TPOLEAYpH M TMpaBwia 3a
OTTOBOPHOCTUTE M B3aUMOJICHCTBUETO HA EKUIIUTE CH, C OIJIe] MoeMaHe Ha ympasieHuero Ha UT
yCIyTUTE O MpeIMeTa Ha JOTOBOpa C U3UCKBAHOTO KaYeCTRBO.

8.4.15. 3nbaHuTENAT A€KIapupa rOTOBHOCT 3a oeMane yrnpasieHuero Ha UT ycinyrure no
IpeIMeTa Ha JJOroBOopa ¢ M3MCKBAHOTO KauecTBO, Ype3 MOJNMCBaHE HA MPOTOKoJA ,,l'0TOBHOCT 3a
IIpeaocTaBsHe Ha yciyru'. IIpoTOKOaBT ce cunuTa 3a NOANMCaH, CIe/ NOANMCBAHETO My OT CTpaHa
Ha Bp3noxurens.

8.4.16. Ha 6a3a Ha pe3ynTature OT JeHHOCTUTE Ipe3 MPEXOIHUS IEpUoa U HykauTe Ha MD
u BPb, PpkoBomuTensaT Ha goroBopa OT CTpaHa Ha Bwb3nmoxurtens mpemiara IiaH-Tpaduk 3a
MIPEJOCTAaBSIHETO HA YCIYTHTE Mpe3 I'bpBaTa T'OJWHA, KOHUTO C€ ChIJacyBa C PBbKOBOAUTENS HaA
JIOTOBOpa OT cTpaHa Ha M3mbiaHuTeNs.

8.4.17. IInan-rpaguxbT ce moamucBa oT PpKoBOAMTENMTE Ha JOrOoBOpa OT CTpaHa Ha
W3nbanurtens (kato ,,npuen‘‘) u Be3noxurens (kato ,,yTBbpIUI).

8.4.18. He mo-kbcHO oT 10 nHM cien mpuemaHe Ha IUaH-rpaduka 3a TeKyllara TOAMHa,
W30bIHUTENAT U3TOTBSA U NPEACTaBs JOKYMEHTHUTE 3a pErilaMEHTHUPaHe Ha JEHHOCTUTE IO MPOEKT
(APAII) 3a perynspHuTe NeHHOCTH/MPOEKTH, a 3a mbpBaTa roauHa J(P/II1 ce u3roTBsaT u npuemar
IIpeIu MOANKMCBAHETO Ha NPOTOKOJIA ,, [ OTOBHOCT 3a NpenocTaBsHE Ha ycuyru™. JlokymeHTHTE ce
u3paboTBaT M MpHEMaT MO pela Ha Mpoleaypara 3a yIpaBleHHE Ha JIOrOBOpUTE 3a ,,M3HeceHM
neiiHocty no ynpasnenue Ha T ycnyru B cucremara Ha MUHHCTEPCTBO Ha GUHAHCUTE .

8.4.19. 3a BcuukM u3BBpPIIEHU AeWHOCTH mpe3 [IpexoaHust mepuo] pPbKOBOJUTEIUTE Ha
yCIIyTH 1O BEIOMCTBA OT JIBETE€ CTPAHM MOINKMCBAT MPOTOKOJH, YAOCTOBEPSBAIM YCHEIIHOTO UM
U3ITbIHEHHE.

8.4.20. Cnen mpukioYBaHe HAa BCHUKH OMHCAHU TO-TOpPE ASHCTBUS U Ha 0a3a MPOTOKOJIHTE
M0 TpeaxojHaTa TOYKa, KaKTO M OJOOpeHH OT pPHKOBOAWTENS Ha JOrOBOpa OT CTpaHa Ha
Bb3noxuTtenss BCHUKM MOCOYEHU JOKYMEHTH, C€ ChCTaBAT M MOJINUCBAT OT PHKOBOJUTEIHUTE Ha
YCIIyTU 1O BEeIOMCTBa 3a Bb3noxutens u M3nbaaurens 00001meHn npoTokonu mo yciayru. Cuen
MOJMUCBAHETO Ha OOOOIIEHUTE MPOTOKOJIM 3a YCIYyTUTE C€ MPHUCThIIBA KbM TMOJIMMCBaHE Ha
MPOTOKOJA ,, ] '0OTOBHOCT 3a MPEIOCTaBsSHE HA YCIYTH*.

8.4.21. ITpotokonbT ,, ] OTOBHOCT 3a MpPEeNOCTABSHE HA YCIAYrd BIWM3a B CHJIa OT Jarara Ha
MOJMMCBAaHETO My OT CTpaHa Ha Bb3noxurens, karo U3mbaIHUTENAT moema 1su1ata OTTOBOPHOCT 32
u3nbIHeHneTo Ha yciayrure oT 00:00 4. Ha nmeHs, cieaBam] moamucBaneTo My. OT TO3M MOMEHT
OTTOBOPHOCTTA IO YIPABJIEHHWETO Ha ChOTBETHATa yCIIyra IO IMpeJMeTa Ha J0roBopa ce Ioema
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U3OsJI0 OT HOBHA WM3nbeaHuTEeN W 3amodBa (baKTI/I‘IeCKOTO H npeaoCTaBAHE C HU3HUCKYEMOTO
Ka4deCTBO.

9. YIIPABJIEHUE HA MIIJ (YCJYI'A 1)

9.1. Llea u o0XBaT Ha ycayrara

9.1.1.1. Ilenra Ha yciyrata € OCHTypsiBaHE Ha HOpMalHOTO (pyHkIMoHmpane Ha MII/] Ha
M® uype3 HEHHOTO MOJABPKAHE M pa3BUTHE, MOAJPHKKA HA YCTpOIlCTBaTa B MpexaTa, KakTo U
JnocraBkara Ha VIHTepHeT 3a HykauTe Ha cucremara Ha MO.

9.1.1.2. Omnncanue Ha MpeXKaTa U TEXHUICCKUTE YCTPOMCTBA B Hes ca JajieHu B [Ipuioxxenue
Ne 4.

9.1.1.3. JleitHOCTHTE MO MPOCKTUTE CE€ U3BBPIIBAT U3LISIIO OT EKUIKM Ha M3mbiaHuTENS.

9.1.1.4. [leiiHocTHTE C€ W3BBPIIBAT HA pPETYJSPEH NPUHIMI, T.€. HEMPEKBbCHATO TIpe3
roJIMHATA.

9.1.1.5. VBUBIHUTEICKATE EKUIIM IO Ta3H YCIyra ca €IWHCTBCHHTE OTOPH3UpPAHU JIMIIA,
KOMTO MMaT MpaBa 3a HEMOCpeACTBEHO Bb3aelcTBue BupXy MT uubpacTpykTypaTa, cBbp3aHa c
MIIJ va M®. Exunure no agmunuctpupane Ha UT undpacrpykrypure Ha Boinoxurtens (MO,
HAIl u AM), oka3Bar CBACHCTBHE Ha EKUIIUTE MO TEXHUYECKO mnoiabpxkaHe Ha MIIJ npu
HE00X0IUMOCT

9.2. O0um n3nckBaHusa KoM Yceayra 1 ,,Ynpasiaenune na MITJI”

9.2.1. OcHoBHM 0TTOBOPHOCTH Ha M3nbiaHuTeENA

9.2.1.1. V30bJHUTENAT clelBa Ja OCHUTYpH H3IBIHHUTEICKH EKHIIM C HeoOXoaumara
KBaJIM(UKALMSI U ONUT, CbOTBETCTBAIIN Ha JIEWHOCTUTE, BKIIIOUEHH B YCIIYTHUTE.

9.2.1.2. EpO?IT Ha CKHIINTC, TAXHOTO MCCTOIIOJOKCHUC N BKIIIOUCHUTC B TAX CICIHHAINCTHU
CC OonmpeaciAT OT I/I3H"I>J'IHI/ITGJ'[5[, C OorjIcd U3IBbJIHCHUCTO HA BCUYKHW HM3UMCKBAHUA 110 TOBa 3aJaHHC,
BKJIFOUUTCIIHO ITapaMETPUTE Ha KAaYCCTBOTO HaA O6CJ'Iy)KBaHC.

9.2.1.3. B pBKOBOJCTBOTO W EKHUIUTE 10 Yyciyrara cjeaBa Ja OBJaT OCUTYPCHH
CIEINANIMCTH, OTrOBapsIy Ha onucanuTe B [Ipunoxenue Ne 6 n3nckBaHus.

9.2.1.4B pamkure Ha m3mbiaHeHueto Ha [Ipoekt 1.1 m 1.2, U3mbnHuTENnAT crnexsa na
NpeJCTaBs CHPaBKMU 3a aKTyaJJHOTO ChCTOSHUE Ha TOIOJIOTHSATa M 0OOpYy/IBaHETO Ha JIMHUHTE B
MII/] ra M® npu noucksaHe OT cTpaHa Ha Bb3noxurens.

9.2.1.5.M30bIHUTENAT ClIe[Ba MPHU MOUCKBAHE OT CTpaHa Ha Bb3nmoxurens na mpeacTaBs
craHoBulIe 3a ontuMusupane Ha MII/] na M.

9.2.1.6.M3uckBaHuATa KbM TEPUTOPUATHU €KUNU TIpH yrnpaBieHueto Ha MIIJ] ca onucanu
BT. /.4

9.2.1.7.11pu wHHIMHpaHE HA HEOOXOIUMOCT OT CHBMECTHU JCUCTBUS MEXAY CKUIUTE Ha
VYcenyra 1 u ekunute Ha Yciyra 3 3a HapylleHa MPOU3BOIUTEITHOCT WM HEPaOOTOCTIOCOOHOCT Ha
MIPHIIOKEH copTyep, 32 KOUTO MMa ChbMHEHHSI, Ye MHIUJCHTHT € CBBbpP3aH ¢ (DYHKIIMOHUPAHETO HA
MpekaTta 3a npeHoc Ha gaHHu (MILJ]), U3mbaHUTEnAT € AnbKeH 1a KOOpJIWHUpA JeUCTBUATA Ha
CHOTBETHUTE €KUIIM /10 BH3CTAHOBSIBAHE HAa MBJIHATA PaOOTOCTIOCOOHOCT Ha MPUIIOXKHUSA copTyep
CBIJIACHO BpPEMEHAaTa 3a Peakilus M Bb3CTaHOBsBaHe Mo Tabnuia 3. [lapamMeTpn Ha Ka4yecTBOTO Ha
o0cy>KBaHE TIPH UHITUICHTH.

9.2.2. M3uckBaHusi 10 ”HGOPMAIMOHHA CUTYPHOCT NpH ynpasjeHuero Ha MII/{

9.2.2.1. Tlo oTHONIICHWE HA CHUTYPHOCTTAa Ha WH(OpMAaIuATa, V3MBJIHATEISAT clieiBa Jia
OCHTYpH:

(1) TIlpunarane Ha I[lonuTHkata MO MpexoBa W HH(POPMAIMOHHA CUTYPHOCT Ha
uHpopmanoHHuTe cucteMu B M® u Bcuuku AeicTBalM NMpaBuia U MPOLEIypy B Ta3u o0jacT 3a
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CbOTBCTHOTO BEAOMCTBO, a@ KbJACTO TaKUBA JIMIICBAT — CbOTBCTHUTC MPOLCAYPU HA MCD,

(2) TIlpunarane u3KMCKBaHUATA Ha 3aKOHA 3a EJICKTPOHHOTO yIpaBieHHe, 3aKoHa 3a
3amuTa Ha Kiacupuiupanara uwHpopMalus, 3akoHa 3a 3allUTa Ha JWYHUTE JaHHH U
MOA3aKOHOBUTC HOPMATHBHU aKTOBC KbM TAX,

(3) eiictBus mpu aBapuM, CHIVIACHO IUTAHOBETE 3a HempekbcBaemMocT Ha UT
MIPOLIECUTE HA OTACIIHUTE BEIOMCTBA.

9.2.3. VYmpaBiieHMe W mNapaMeTpH Ha Ka4ecTBOTO. OCHOBHM OTIrOBOPHOCTH IO
H3IbJIHEHUETO

0.2.3.1. BObaHUTENAT cleABa Ja MPEIJIONKU U Ch3/Iaje OpraHW3alus 3a yIpaBlIeHHE Ha
Ka4eCTBOTO 3a IMPEIOCTaBsSHE Ha YCIYTUTe. PHKOBOMUTENAT Ha yciIyrata € OTTOBOpPEH 3a OOIIOTO
Ka4eCTBO Ha MPEJIOCTaBSIHE HAa Ta3U yCIIyTa.

9.2.3.2. PBKOBOIUTENAT HA MIPOEKTA € OTTOBOPEH 3a:
(a) KauecTBOTO Ha MpeNOCTABIHE HA BH3JIOKEHUTE HA €KHUIIA JCHHOCTH;
(b) OmpenensiHe Ha 3aJ1a4¥ ¥ OTTOBOPHOCTH Ha WICHOBETE HA €KHUIIA, CBhP3aHU C
M3MBJIHEHUETO Ha MPOLEYPUTE IO OCUTYpSBAHE HA KAYECTBOTO;
(c) HaGnrogenue Ha mpolecuTe MO OCUTYpPSBAaHE HAa KaueCTBOTO U U3BBPIIBAHE
Ha KOPUTHPAIIH IEHCTBUS, PU HEOOXOJUMOCT.

9.2.3.3. Cnyxurenute Ha V3mbaHUTENs, U3MIBIHIBAILN JEHHOCTH 1O yrnpaBieHue Ha MIT/]

Ha M®:

(a) OtroBapsT 3a MpUJIAraHETO HAa CTAHIAPTUTE 32 KAY€CTBO Ha MPEJAOCTaBsIHE Ha
YCIYTUTE TIPU U3ITBTHCHUETO HA CBOsITA padoTa;

(b) U3nbiaHsBaT BB3JI0KEHUTE UM 33Ja41 3@ OCUTYPSIBAHE HA Ka4eCTBOTO;

(c) CurHamu3upar Ha PBKOBOJUTENIS Ha MPOEKTa 3a JIe(MEKTH W TPEIIKH,
HaMEpPEeHU NpPH U3MBJIHCHHE HAa COOCTBEHUTE CH 3a7auM, BKJIIOYUTEIHO KOTraTo HE ca MpPSKO
CBBp3aHU C TEKyIllaTa 3a/1a4a.

9.2.3.4. Tlpu Bp3HHMKBaHe Ha wHIMAeHTH B UT mHbpactpykrypara u MIIJ, U3nbaautenst
cllefiBa Jla OCHTYpH IapaMeTpuTe Ha KadecTBOTO Ha oOcCiykBaHe, mocodeHH B Tabmuma 3.
[Tpuopurerute Ha nHuIMAeHTUTE B UT nHppacTpykTypata ca ceriaacHo [Ipunoxenue Ne 7.

Tabauuna 3. [lapamerpn Ha Ka4ecTBOTO HA 00CJIyKBaHe TPU MHIUAEHTH

Bpeme 3a
BBb3CTAHOBSIBaHe
IIpuopurer Bpeme 3a Ha
Ha MecTonoJjioxenune BpemMeBu nepuon peakuus,
padoTocnocodHOCT
HHIUIEHTa max
Ta OT HUBO 1 WiIn
2 (max)
IIpu Hayume Ha exun
A MSICTO” paboTHO BpeMe Ha eKula 1 vac 2 4aca
2
paboTHO BpeMe Ha eKHIa 2 yaca 4 yaca
1 OO6macTHH LIEHTPOBE
U3BBH pabOTHO Bpeme 4 yaca 4 yaca
Jpyru Hacenennu Mecta paboTHO BpeMe 3a eKHIa 2 yaca 8 uaca
Py M3BBH PabOTHO BpeMe 4 gaca 24 qaca
2 paboTHO BpeMe Ha eKuMa 2 gaca 8 yaca
3 pabOTHO BpeMe Ha eKHIa 4 yaca 24 gaca
3abenexncku:

(a) ,,PabotHO Bpeme* Ha ekuma e HempekbcHaTo OT 8.00 4. mo 20.00 4. B
pabOTHH JTHU;

(b) ,,U3BvHpaboTHO Bpeme* e Bpemeto nipeau 8.00 4. u ciex 20,00 4. B paboTHU
JTHU, KaKTO U BPEMETO Tpe3 MOYUBHH JTHU, HAIIMOHAHU U O(DUIIMATHH MIPa3HUIH,

(c) Bpemero 3a peakius BKIIOYBA JCHCTBUATA Ha eKUNHUTE Ha W3mbiaHuUTENS U
3aroyBa Jla Te€4e OT MOMEHTa Ha ChOOIIaBaHE W/WJIM PETHCTPHpAHE HAa WHIMICHTa M M3UCKBA
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U3BBPILIBAHE HA JMATHOCTMKA M B3MMaHE Ha peElIeHUE 3a OTCTpaHsABaHE Ha HWHIMJECHTA OT
W3nbiHATENST WU U3BECTSIBaHE Ha TpeTa CTpaHa (MO CKIIOYEH J0roBop Ha Bb3noxurens, a 3a
MIIJI - TelneKOMyHUKAlIMOHEH OMEpaTop, C KOWTO BB3IOKUTENAT HMa CKIIOYEH JIOrOBOp 3a
OCUTYpsIBAHE Ha KOMYHHKAlMOHHA CBbpP3aHOCT WM M3nbiHuTenHa areHuus ,,EnexkTpoHHH
choOmmTeTHn Mpexku u  uHpopmanmonnu cucremu (MA ECMUC) wim poctaBuMkK Ha
o0opyzaBane). ToBa u3BECTABaHE € JONYCTHMO CaMO B CIy4YauTe, KOraTO OTCTPaHSBAHETO Ha
npo0iieMa He € B KOMIIETEHTHOCTTA U 3aIbJKeHUATa Ha M3nbiHuTeNS;

(d) Bpewmero 3a oTcTpaHsBaHE C€ OTYHTA CaMO B CIIy9aWTe, B KOUTO MPOOJIEMBT
ce oTcTpaHsBa OT ekunutTe Ha M3mbnnurens. OTUMTAaHETO cTaBa OT MOMEHTa Ha CbhOOIaBaHE
W/WIM  PETUCTpUpAHE Ha UWHIUACHTa JI0 MOMEHTa Ha BB3CTAHOBSBAaHE Ha HOpPMAaJlHATA
paboTOCTIOCOOHOCT MM HAMUPAHE Ha BPEMEHHO pelieHre. B mocinenuus ciyyail HHIUACHTHT HE ce
3aKpHBa, HO MOXe Jla ObJie CHI)KEH HEroBHs NMPUOPUTET OT CTpaHa Ha Bwimoxkurens, ako nMma
YCIIOBHSI 32 TOBA;

(e) Ilpum u3BecTsiBaHEe Ha TpeTa CTpaHa, eKUNUTE Ha M3mbiaHuTENs ocraBar Ha
Pa3noJIoKEeHHE 10 IBJIHOTO OTCTPaHsIBaHE HA MHIIUJICHTA WM HAMUPAHETO HAa BPEMEHHO pPeIleHHUE.

9.2.3.5. JlonmbIHATETHUTE IMapaMeTpy Ha Ka4ecTBOTO Ha obcmyxkBaHe Ha MIIJ] 3a HyxmuTe
Ha AM ca noapo6Ho onucanu B [Ipunoxenne Ne 8 (Touka 12.9)

9.3. Cnennduynu usuckpanus no npoexr 1.1 HHogabpxane n paspurue Ha MI1JI

9.3.1. Exunu v MACTO HA N3NbJIHEHUE

9.3.1.1. U3mpaauTEnAT cnensa Aa ocurypu LlenTsp 3a ynpaenenue Ha MIIJ u Llentsp 3a
ycnyru 3a MIIJ[, kouTo mnpu NMOMCKBAHE OT CTpaHa Ha Bb3ioxkurens Aa ca paslojiOKEHU B
rp.Codus B crpaga Ha Bu3noxurens.

9.3.1.2. Tlo mnpeaxomnata Touka MO mpenocTaBs TOMEIIEHUS C pPaOOTHU MecTa,
CTaIMOHApHU TesIe()OHU 32 ONEPATOPUTE U aAMUHUCTPATOPHUTE, KOMIIOTHPHO 000pY/IBaHE, €IMHEH
TenedOoH 3a MO3BBHABAHMUS HA IIOTPEOUTENH U €IEKTPOHEH aJIpec.

9.3.1.3. LlenTpoBeTe MOXKe /1a ca KOHIICHTPUPAHU Ha €IHO MSICTO WU Jia ca pa3AelcHH.

9.3.2. bpoii Ha 3aeTUTE CIEHATTUCTH

9.3.2.1. M3nbpaHUTENAT clelBa Jla OCUTYpH CHELHMAIMCTH 3a HENPEeKbCHATO JIEHOHOIHO
HaOITo/IeHNe U yrpasieHue Ha nHiuaeHTr B MI1JI (B pexxum Ha paborta 365*24).

9.3.2.2. HeoOxoaumusaT Opoii Ha 3a€TUTE CIELUATUCTH B paOOTHO U U3BBHPAOOTHO BpeMeE ce
omnpenens or M3mbiHuTens, cboOpa3HO U3UCKBAHUATA HAa TOBA 33/1aHUE.

9.3.3. Omnucanue HA JeHHOCTUTE

9.3.3.1. M3nbpaHUTENAT CleBa J1a OCUTYpHU nojaabpkaHe Ha LleHTwp 3a ynpaBnenue Ha MIT/I
ChC CIeIHNUTE QYHKIUU:

(1) ¥Ynpasaenue na nanuaentu (Incident Management)

(a) OcopiecTBsaBaHe Ha 24-4acOBO HEMPEKBHCHATO HAONIOJEHWE U YIpaBlieHHWE Ha
paboTOCITOCOOHOCTTA Ha MPEXKaTa;

(b) [IlpenmpuemMaHe Ha BCHYKM HEOOXOIMMH JEWCTBUS 3a JIOKAIM3UpaHE M
JMAarHOCTUIIMPAHE Ha TMOBPEIU B aKTUBHOTO 0OOpYy/JBaHE W BCHUKH JIMHUM 33 MPEHOC U JCHCTBUS
ceritacHo [lpouenypara 3a ymnpaBneHue Ha uMHOMAEHTH U [lnana 3a HempexbcBaemocT Ha UT
nporecute B M®, Kato ce ocHrypsiBaT NmapaMeTpuTe Ha KadyecTBOTO, JAepuHHUpaHUd B Tabn.3 U B
[Tpunoxxenne Ne §;

(c) IlonabpxaHe Ha BPb3Ka C TPETH CTPAHU - BHHIIHU JOCTaBUMIIM HA KOMIIOHEHTH
n yciyru 3a MITJl sva M® Ha ocHOBaHue ckiroueHuTe 0T M@ 10roBopu 3a 1OCTaBKH, FapaHIIMOHHO
Y U3BBHTapaHIIMOHHO MOJIbP)KAHE;

(d) KoopaunupaHe Ha IEHCTBUATA U OKAa3BAaHE HA IIBJIIHO CHACHCTBHE B PAMKUTE Ha
CBOATAa KOMIIETEHTHOCT II0 TOBa 3aJaHWE Ha BBHIIHM JOCTaBUMIM Ha o00OpynBaHE U
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KOMYHUKAIIMOHHA CBBP3aHOCT MPHU U3IIBJIHCHUC HAa TCXHUTC 3a/IbJIZKCHU .

(2) Koudurypamum u npexoHGUrypanmd Ha MpeKaTa, BKJI. HAa aKTHBHOTO

o0opyaBaHe u npeHocHara cpena (Configuration Management)

(a) CaamsiHe U 3ama3BaHe Ha KOH(UTYPAIIMUTE HA AKTUBHOTO MPEXKOBO 000pyABaHE.

(b) Ilognwppkane Ha akTyanHa 0a3a JaHHU Ha aKTUBHOTO 0OOpyABaHE M HETOBOTO
OKOMIUIEKTOBAaHE C TEKyIIMTe M MuHanuTe KoHpurypauuu. IIpenaBane Ha 0Oa3zara JaHHU TpU
MIOUCKBAHE OT cTpaHa Ha Bb3noxkutens B ygo0eH 3a ueTeHe ¢popmar karo Hanpumep Excel daiin.

(¢) OrtkpuBane, mpeMecTBaHe, MPOMSIHA Ha MMapaMEeTPH U 3aKpUBaHE HA KPAaWHU TOUKHU
(POPs) na Mpexara 1 U3BBPILBAHE HA BCUUKH CHI'BTCTBAILN JEHHOCTH (HallpUMeEp TECTBAHE).

(d) Koopaunupane Ha JEHCTBUATA C APYTH UBIIBIHUTEICKH €KUIIU 110 TOBA 3aJaHuE U
U3BBH HEro, KakTo U C BHHIIIHYU OpraHu3aliui U GUpMu-10CTaBUULINA HA 000OpYyIBaHE U YCIYTH.

(3) Haoawaenne u aHaiau3 Ha (QyHKIUHOHHpPaHeTo Ha Mpexkara (Availability

Management), (Capacity Management)

(a) M3mepBaHe W aHaiM3 HA HATOBApPBAHETO W MPEJJIOKEHUS 3a ONTHUMHU3ALMH Ha
mpexkara (Change Management).

(b) ExenneBHo HaOJIOZeHME HA MpeEXoBaTa cpela C MOAXOASAIIa CHCTeMa U
MOATOTOBKA HA MECEYHU OTUETH;

(c) MOHMTOPHHT Ha OCHOBHH IapaMeTpPH Ha MpexaTa karo nocteiHocT (availability)
U JIPYTU MMapaMeTpH, BKIOYeHH B SLA 10 JOrOBOpPW C BHHITHU JIOCTABUMIIM HAa KOMYHHKAI[MOHHA
CBBP3aHOCT, KOMIIOHEHTH U ycuyru 3a MII/] Ha M® u npenocrassiHe Ha clipaBKU Ha Bb3noxurens
IIPU PETYJISAPHOTO OTUUTAHE HA JEHHOCTTA MO MIPOEKTA WM IPU TOUCKBAHE.

(4) Tlomabp:kaHe Ha aKkTyajHA 0a3a JaHHM OTHOCHO KOMIIOHEHTHTE Ha MpeKarta -
Bb3JIM, BPb3KU (COOCTBEHU M HAETH), BKJIIOYMTEIHO U PE3€PBHM TAKMBA, TOUKU Ha KOJOKHpaHE U
kpaitnu Touku (POPs), MpexoBH ycTpoWCTBa M TSIXHOTO OKOMIUIEKTOBAHE, BKJIIOYEHH O(QUCH Ha
BeJIOMCTBA U T.H.(Asset Management)

9.3.3.2. YmpaBiieHHETO Ha UHIMJICHTH CE U3BBPIIBA B HEMPEKbCHAT pexuM (365%24).

9.3.3.3. [leitHocTuTe cneiBa Ja ce M3MBIHSABAT J0 MaKCHMajlHO BB3MOXKHA CTENEH upe3
HannyHata B M@ [leHTpanu3upaHa cuctemMa 3a yrpaBJIeHUE Ha MpekKara.

9.3.3.4. MBObAHUTENAT € OTTOBOPEH, KaKTO 3a U3I0JI3BAHETO Ha CUCTEMAaTa, Taka M 3a:
(a) Ilognwbpkane Ha MbaHATA U (YHKIIMOHAIHOCT;
(b) HenpekbcHaTo akTyalM3upaHe Ha TaHHUTE B HES;
(¢) VYcBosiBaHe M W3BBpIIBaHE Ha paboTaTa ¢ HOBM MOJYJIM IpPH 3aKylmyBaHE Ha
TaKMBa WM NpeiokKeHre 3a noisBane Ha Open source perienus ot Branoxurens;
(d) OcwurypsiBane Ha otmaneueH ngoctbll Ha WUT ekuna Ha M@ 3a KOHTpon Ha
JIEUCTBUATA C HES 110 HAYMH OIpeEseH oT ekuna Ha M@;
(e) Msroresne u mnpenaBane B [IMUC-M® Ha crnpaBku M OTYETH 3a JEHHOCTTA,
KaueCTBOTO Ha MOJABP)KAHE U JPYTH, CBIJIACHO NPEABUACHOTO B JeicTBamuTe B M@ mnpasuna u
MIPOLIETYPH;
9.3.3.5. ExunsT, M3mbIHSABAIL ACWHOCTTA MO MOJAbpKaHe u pa3sutue Ha MIIJI, pabotu B
TACHA BpB3Ka C ekunure Ha Bo3noxurens mno nonabpxkane Ha WT undpactpykTypute u
KOOPJIMHHPA CbBMECTHUTE JEHHOCTH.

9.3.3.6. MBUBAHHUTENAT OCHTYpSIBA CHUCTEMHOTO W TPWIJIOKHO aIMHUHHCTPHUPAHE HA BCHYKH
YCTPOWCTBA U CHCTEMH 3a HAOJIIO/ICHHE U YIIPABJICHUE, U3IOI3BAHN B MPEXKaTa.

9.3.3.7. V3IBIHUTEIAT OCUTYpsIBa 32 CBOSI cMeTKa (yHKITMOHHpaHeTo Ha LIeHTHp 3a yeayru
3a MIIJl, koiito pabotu B pexum 365x24, u HeoOxoammoTo 3a 1enrta obopynBane (HW, SW,
e/IMHEH Tele)OHEeH HOMEp 3a KOHTAKT, e-mail ), koiiTo na: ocurypsiBa efuHHa Touyka 3a KOHTAKT Ha
NoTpeOuTEeNnuTe, YIpaBJIeHUe Ha 3asBKU 32 WHIMACHTH U MPOMEHH B MpeKara, MPeIoCTaBsHE Ha
TeXHHYECKa HHPOPMAITUSI U KOHCYIITAITUA.
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9.3.3.8. MBmbaHMUTENAT OpraHu3upa M OCUTYpsABa KOHTPOJI HA KOH(UTypaluuTre Ha
TexHu4eckuTe yctpoiicrsa B MIIJ] Ha M®; nokymMeHTHpaHe Ha KOHPHUTypallMUTe; perjiaMeHTUPaHe
Ha OTTOBOPHOCTHUTE U Pe€Aa, 110 KOWTO MPOTHYA ITpoLeca MO yIpaBICHUE Ha MHIIUIECHTH U IPOMEHU
B MpE)XaTa; OTYMTAHE HA IEHHOCTTA CHU, Ype3 MPUJIaraHe Ha CIIPABKU OT CUCTEMAaTa U M3TOTBSHE Ha
KOHKPETHH OTYETH IIPU UCKaHe OT Br3noxurens.

9.3.3.9. M30bJHUTENSAT Clie/iBa J1a OCUTYPH H:
(a) Ilognpbxka, yChBBPIIEHCTBAaHE M paslIMpsBaHe Ha yciyrara 3a [P riacoBu
KOMYHHUKAIWH (ITOCTEIIEHHO YBEIMYaBaHe Ha Opost Ha OTPEOUTEHTE);
(b) TTognpwxka Ha BropuueH DNS.

9.3.3.10. M3mpaHWUTENAT cCleaBa Ja OCUTYPH TOAPBHKKA CHOOPAa3HO JOTOBOPEHHTE
KauecTBEHU IapaMeTpHu (B paMKuUTe Ha ToBa 3aaaHue u yrouHenusta B JIPJIII mo mpoekra) u
aJIMUHUCTPUPAHE U HA:

(a) Bpwb3ku 3a nocraBka Ha MHTEpHET;

(b) Bcuuku BpB3KH ¢ MpPEXUTE HA IbpyKaBHATA al[MI/IHI/ICTpaI_[I/Iﬂl;

(c) Bpw3kute wmexay OcnoBuus WT unentsp Ha M® u UT wpentspa 3a
BB3CTaHOBsABaHE cie OeacTBus u aBapuu Ha M® (Pezepsen UT nentsp);

(d) Bpb3kute wmexnay OcHoBHuss WT wnentsp Ha HAII u UT wnenrspa 3a
Bb3cTaHOBsiBaHeE ciief] OeacTBus u aBapuu Ha HAII (Pezepsen UT uenTsp);

(e) Komynukanuonuure Bpb3ku Mexay M® u bHbB;

(f) HoctembT Ha mnotpeburenure a0 Cucremata 3a €JIEKTPOHHU OIOJHKETHH
pasmnamanus (CEBPA) npu cna3Bane Ha CbOTBETHUTE HUBA HA CUTYPHOCT;

(g) Bpw3kute, HEOOXOAMMH 32 OCBINECTBSIBAHE HA JIOCTHIIA 10 WHPOPMAIMOHHUTE
cucteMu Ha M® Ha Ipyru Ibp>KaBHU U OOIIMHCKM OpraHu3aluu, GUPMU U TPaKIaHU C OIJIE]
OCHUTYpsIBaHE Ha €-yIpaBIICHUE.

(h) Komynukauuonnure mauHun Mexnay MIIJL wa M® wu BcHYKM OCTaHAIU
WHCTUTYLIMU U NapTHbOPU Ha M® nipu peasin3anusaTa Ha CbBMECTHHU ITPOEKTH.

9.3.3.11. VYnpasienue Ha Tpa(bI/IKa.2

(a) 13BbpmiBa m3MepBaHUs HA HATOBAPBAHETO HA KAHAJIUTE W MPOU3BOJUTEIHOCTTA
Ha Mpe)kaTa KaTo aHAJIM3UPA PE3YyNTaTUTE OT TAX.

(b) Unentudunupa ,,recHUTe” MecTa B MpekaTa KaTo U3BBpIIBA KOH(HUTypaluw,
NpeKOH(UTypauu U APyrd JEHCTBUS 3a TAXHOTO OTCTpaHsIBaHE, ChIIIACYBAHO C
Bob3noxurens.

(¢) IlepuoanyuHo M3rOTBS aHANU3 32 BB3II0XKUTENS C MPETOKEHUS 32 ONITUMHU3ALUU B
Mpexara.

(d) IIpenocraBs Ha Bwb3noxurens cpencTBa M BB3MOXKHOCT 3a HaOJIOJEHHE Ha
CTAaTUCTUYECKU NaHHM 3a Tpaduka Ha MIIJ] u mom3Banero Ha MHTEpHET B peaiHO
BpeMeE.

9.4. CnenuuyHu u3ucKBaHus no npoexkt 1.2 ,U3BbLHrapaHUMOHHO NOJABbP:KAHE HA
TeXHH4YeckuTe ycrpoiicrea na MIIJL”
9.4.1.1. [leifiHOocTHTE 1O W3BBHTapaHIIMOHHA CEpPBU3HA MOMIPHKKA HA TEXHHUECKUTE

ycrpoiictea B MII/] Ha M® BkitouBar:
(a) IMomapbkka, NpoQHUIAKTHKA U PEMOHT Ha TEXHUYECKU CPEJICTBA;

1

KbM nmatata Ha chcTaBsSHE Ha 33JaHUETO CE€ TOJI3BAT BPB3KH OT ENWHHA elNeKTpOHHA CHOOIIUTETHA Mpexa
EECM, nmoxnepxkana ot VM3mbiaHHUTENHA areHnus ,,ENeKTPOHHH CHOOITUTETHH MPEXH M MH()OPMAIMOHHH CHUCTEMH
(MA ECMUC).

2
Te3u n3nckBaHus ce npujaraTt v 1o OTHOIICHUEC Ha I/IHTepHCT'Tpa(i)I/IKa
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(b) Tlogmepkane Ha coTyepa Ha aKTUBHOTO O0OOPYIBaHE, BKII. aKTyalH3aIusiTa
MY, KbJACTO TOBA € TCXHUYCCKU BBb3MOKHO,
(c) IlogmsHa Ha AedeKkTHpaTH MPEKOBH YCTPOUCTBA, KAKTO M HAa BBH3JIU OT TAX.

9.4.1.2. JleitHOoCcTUTE MO Ta3W YacT OT MPOCKTAa C€ W3BBHPIIBAT H3IUI0 OT CKUIU Ha
Wznbaautens. OT HEro ce U3UCKBA Ja Ch3/Aae HEOOXOoauMara OpraHu3aus U J1a OCUTYpU €KUIU
OT cepTU(UIMPAHU CIECHUATUCTH C HeoOXoaumara KBaluduKaius, chboOpa3HO BKIIOYEHUTE 3a
MOJAPBHKKAa KOMIIOHEHTH, KAaKTO M JOCTaBKa HA OPUTMHAJIHU PE3EPBHU YACTH 33 NMOAAPBHKKATa HA
yCTpOMCTBATa C KPUTHYHA (PYHKITHOHATHOCT.

9.4.1.3. BuabT 1 OposT Ha MOJICKAIINUTE HA MOJAbPIKaHE TEXHUIECKH YCTPONCTBA € JIaJIeHO
B [Ipunoxenue Ne 4 u ce oTHacs 3a ChCTOSHUETO MM KbM JlaTaTa Ha ChCTaBsSHE Ha HACTOSIIOTO
3aanue. AKTyalTHUST Opoil Ha yCTPONCTBATa U TAXHOTO OKOMILJICKTOBAHE CE€ YTOUHSBA B HAYAIOTO
Ha MPEIOCTaBIHETO Ha yciyrara. M® Moke Ja NMpPOMEHs IO BCSIKO BpeMe BHJAa W Opos Ha
MOJJICKAIIUTE 32 MOJJIPHKKA YCTPOWCTBA C MOINKMCBAHE HA JBYCTPAHHH IPOTOKOJIH, KaTo
MpPOMSIHATA BJIM3a B CHJIA OT JaTara, IOCOYeHa B MPOTOKOJIA.

9.4.1.4. 3a yctpoiicTBaTa B TapaHLMOHEH CPOK M3IBIHUTENAT clieABa Jla OCUTYPHU
orepaTUBHA BPb3Ka ChC ChOTBETHHUS JI0CTaBUYUK, CbOOpPA3HO JOroBopa My ¢ Bb3noxurens, KakTo U
Ja U3BBPIIM HEOOXOIMMHUTE CBHIIBTCTBALM JEHCTBUS JO IIBJIHOTO BbB3CTAHOBABAHE Ha
YCTPOUCTBOTO.

9.4.1.5. Ilenra Ha Ta3u 4acT € OCUTYPSIBAHETO HA M3BBHHrapaHIIMOHHA MOJIPHKKA U PEMOHT
Ha YCTpoicTBa ¢ kputuyHa pyHkunoHannoct B MI1/l na MO®.

9.4.1.6. Bcuuku ycTpoiicTBa B aKTUBHO CHCTOSIHHE C€ MOJIBP)KAT KAaTO TaKMBAa C KPUTHYHA
¢dyHkunoHanHOCT. ToBa ce OTHACS U JI0 CUCTEMUTE 3a yIpaBiieHHe. M3nbIHeHHEeTo ce OChIIeCTBABA
IIPU CIIEJHUTE YCIIOBUA:

e [lomnpexkara ce mpenocTaBss Ha peryisipeH (aOOHaMEHTEH) MPUHLMII, C BKJIIOYEHA
CTOMHOCT Ha BiOxeHuTe yactu. CTOHHOCTTa Ha yciayrata ce Qopmupa Ha 0aza
€VHUYHU II€HW 3a IOAJAPBKKA Ha BCAKO YCTPOMCTBO WJIM TIpyla YCTPONCTBA H
TeKyLus Opoit Ha ycTpoicTBaTa, MOAJeKaIlM Ha MOTbpiKaHe.

e IIBUbIHUTENSAT JaBa TakWBa IapaMeTpd Ha KadeCTBOTO Ha OOCITY)KBaHE, KOHUTO
OCUTYpSIBaT IUIOCTHOTO (pyHKIMOHUpaHe Ha MII/] B kadecTBeHUTEe mapaMeTpu OT
Tabmuua 3. IlapameTpu Ha KadyecTBOTO Ha OOCIy)XBaHE TMpPH WHIMIECHTH U
[Tpunosxenue Ne 8.

e [longpexkata Ha YCTpolcTBaTa ce uU3BbpUIBA ,Ha Mscto’ (on site). Ilpu
HE0O0XO0IMMOCT OT TPAHCIIOPT, TOW Ce U3BBPILBA U3LIIO U 32 CMETKa Ha M3bIHUTEN.

e TeXHWYECKOTO MOJAbPKaHEe OT CTpaHa Ha M3MbIHUTENS BKIIIOYBA CIEAHUTE ACHHOCTH:

- Ilpuemane u peructpupasne Ha CbOOILIEHUE 3a IOBPEA;

- Bsemane Ha pelieHue 3a TPUOPUTET HA M3INBIHEHHE HAa CHOTBETHOTO
MOBUKBaHEe, B CIy4ail 4e ca MOCTBHIWIM €THOBPEMEHHO HSKOJIKO 3asBKH 3a
PEMOHT;

- Koncynranuu no tenedona;

- Ilocemenwne Ha MACTO;

- IlombnBaHe Ha cepBU3HA KapTa,

- Tpancnopt ot 1 10 cboTBeTHUS 0puc Ha MD i BPB;

- JluarHocTrkKa Ha OBPEJEHOTO YCTPOMCTBO;

- Exeromna mnpoduiakThka Ha ycTpoWcTBara, MOYHCTBaHE Ha MNepudepHH
yCTpOMCTBa, cieU(PHUHU MOAYITH W BB3IH, MPOAKTHBHO TECTBAHE WIIU IO
3asIBKa;

- PemoHT/BB3cTaHOBABaHE pabOTOCIIOCOOHOCTTA HA YCTPOMCTBOTO;

- TecTBaHe Ha TEXHUYECKU YCTPONCTBA 32 pabOTOCIIOCOOHOCT;

34/149



Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

- OcurypsiBane Ha 000pPOTHA TEXHUKA,;

- TlogmbpxaHe Ha KapTOTEKa OT CEPBU3HU KapTH;

- M3npamane npu HEOOXOAMMOCT Ha Ae(EeKTUPATM MOAYJIM M YCTPOWCTBA 3a
PEMOHT B IPEIBApUTEIIHO YTOYHEHU CHEIHUAIM3UPaHU CEepBU3HU 0Oa3u B
CTpaHara.

° HpI/I HCBB3MOKHOCT 3a OTCTpAaHsABAHC Ha IMMOBpPCAATa Ha MACTO, MB3bpaHuTEISIT 3aMeHS
He3a0aBHO yCTPOICTBOTO MJIM MOBPEIEHUS JETali ¢ JPYro OT ChIIMS BUJ MU TaKOBa
C IO-BUCOKH TE€XHHYECKM I1OKA3aTesd, KaTo Ce Cla3BaT MapaMeTpuTe 3a KaueCTBO Ha
oOciyxBaneTo, onucanu B Tabn.3 u [Ipunoxenne Ne 8. IIpenocTaBeHOTO yCTPOKCTBO
CE 3aBEeX/1a KaTo YacT OT MaTepUaIHMs aKTUB Ha Bb3iioxurens.

o M3nbpaHUTEIST ocurypsaBa J0CTaBKaTa Ha BCUYKH HCO6XO,Z[I/IMI/I 4aCTHu U YCTPOﬁCTBa 3a
IHoJAMsHa.

o M3ObIHUTEIIST Cbhb3JlaBa U NOAOAbpiKa 0a3a JaHHH 3a BCUYKHU TCXHHYCCKH yCTpOﬁCTBa,
NOCTBHIIMJIA 3a PEMOHT MPH HETO, C OIJICH IMOCTOAHHO Ja CC CJIICAU KadYCCTBOTO Ha
PEMOHTHPAHUTC YCTpOﬁCTBa H Ja CC U3BBbpIIBA OLICHKA Ha pa60TaTa My.

e OTUMTAaHETO Ha CEpPBU3HATA JIEHHOCT CE OCBILECTBABA Ype3 M3TOTBSHE HA OTYETH 3a
U3BbpIIEHATa paboTa, B KOUTO CE ONMKMCBAT U3BBPIICHUTE AUATHOCTUYHHU, PEMOHTHHU U
JpYyTu AEHCTBUS, KAKTO M HAIIpaBEHUTE MOJMEHHU (aKo ca U3BBPIIBAHU TAKUBA) C TOYHO
ONKCaHHE Ha IOAMEHEHOTO W HOBOTO YCTpoiicTBo/dact/momyn. KbMm oruerHuTe
JOKYMEHTH C€ TpHJIarat u CIpaBKH OT cUcTemara 3a Habmoaenue Ha MIIJ] Ha M® u
IlenTrpa 3a ycnyru Ha MIIJ, peructpupamy MOMEHTHTE Ha I10/IaBaHE HA CUTHAIM 3a
npobieMu  W/WIM  TOBpeAM, KakTO M BpeMeHaTa 3a  Bb3CTAHOBSIBaHE
paboTOCIIOCOOHOCTTA Ha YCTPOMCTBATA/CUCTEMUTE.

9.5. Cnennuynm n3uckBanus no npoekr 1.3 ,,/locraBka na Unrepuer”
9.5.1.1. M3mpaHUTENAT TPIOBa Ja OCUTYPH:

HocraBka u pasnpenenenue Ha MHtepHer 3a Hyxaute Ha M® u BPbB or nBa He3zaBucumu
W3TOYHUKA HA TEPUTOPHUATA HA IsJIaTa CTpaHa, C OrJie]l HOPMAIHO MpenocTaBsHe (03 MpeKbCBaHe)
Ha €JIEKTPOHHU YCIYTHU 332 GUPMHU U IPaXXJIaHU [IPU CIETHUTE HAYAJIHU YCIIOBUS:

(a) Touka Ha noctaBka — crpajaara Ha MO Ha yn.,,I".C.PakoBcku™ Ne 102;

(b) Ckopoct Ha ocHOBHaTa Bpb3Ka - 10 500 Mbps — cumerpuyna o oTHOIICHUE
upload/download;

(c) Cxopocrt Ha pe3epBHaTa Bpb3ka - 10 100 Mbps — cumerpruyHa 1o
otHomeHue upload/download;

(d) CrotHowmenue MexxayHapoaeH/obarapcku Uutepuer-tpaduk — 50:50 %.

3ary6a Ha maketu <=1%;

(e) 3akbcHenus < 50 ms 3a Obarapcku caitoe, < 100 ms 3a MeXIyHApOJIHUTE
caiftose.

9.5.1.2. M3mpaauUTENAT TPsIOBA J1a OCHIIECTBSIBA yIpaBIIEHUE HAa TpAUIHUTE HATOBApPBAHMUS,
Karo:

e Cnenu notpedbnenuero Ha MHTepHET Tpaduka OT U KbM BCUUKH OeHE(DUIIUEHTH;

L Pasnpezlensf KamaguTeTa 3a pas3IM4YHUTC HOTpe6I/ITeJ'II/I, CbIJIaCHO TIPCABAPUTCIIHO
YTOYHCHO MPHUOPUTU3UPAHEC C Bu3noxurens u ro rapaHTupa,

e M3roTBd MNEpUOJMYHHA OTYETH M NpaBU NPEIOKEHUS npen Bwinoxurens 3a
npepasmnpeieneHrne Ha Tpaguka U/ iiv MpoMsiHA Ha KalaluTeTa Ha TUHUUTE.

9.5.1.3. M3mpaHUTENAT 1a OCUTYpH OajaHCUpaHe Ha yciyrara ,,JloctaBka M pasIpesesieHue
Ha MIHTepHET” MEX/1y OCHOBHMS U PE3EPBHUS JOCTABYHK.
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10. HIOAABPKAHE HA UT UHOPACTPYKTYPATA BM® (YCJIYT'A 2)

10.1. OO01mM H3UCKBAHUA

10.1.1.1 [lefinoctuTe 1o VYcayra 2 ce€ U3BBPIIBAT HA PETYJSIPEH TNPUHIMI, T.€.
HENPEeKbCHATO Mpe3 TOAMHATA, KaTO TeXHUIT 00XBaT ce yrouHsiBa B cboTBeTHOTO JIP/III 1 kacast
ocHoBHuA U pezepBHust UT nentsp Ha M® u UT nogaprikkara Ha HoTeOUTENN.

10.1.1.2. [lefinocTuTe 1Mo Yciyra 2 me ce NpeoCTaBsaT MPU U3PUYHO MMHUCMEHO M3BECTHE OT
Br3noxurens. 3a HE0OOXOJUMOCTTA OT MPEIOCTABSIHE HA IEHHOCTUTE TIO0 Ta3H TOYKAa BB3I0KUTENAT
U3Ipalia AByMECEYHO MUCMEHO Mpeau3BecTre 10 M3mbaHuTens, KoeTo 3ano4sa 1a Tede OT Jarara
HAa T0JIy4aBaHe Ha MPEAU3BECTUETO OT CTpaHa Ha V3BJIHUTENS U IPEICTABISBA TPEXOJICH MEPHO]T
110 CMHCHJIA Ha T. 8 OT TOBA 3a/1aHUE.

10.1.1.3.I1pe3 npexonuust nepuo V3MbIHUTENAT U3rOTBS JOKYMEHTA 3a perjaMeHTHpaHe
Ha aeitHoctute (PII), koiiTo ce mpuema ot Bb3noxurens.

10.1.1.4. V3BbpuIBa ce akTyanu3anus Ha MIaH-rpadrka 3a CbOTBETHATA TOAMHA B YacTTa 3a
Ta3u yciIyra Wid ce pueMa oTJeleH miaH-rpaduk 3a Yciyra 2, KaTo IPUEMaHEeTo My C€ U3BbpILBA
ceriacHo Iponenypara 3a ynpasiieHue Ha 10TOBOPH.

10.1.1.5.M30bJIHUTENCKUTE €KUITH 110 Y cllyra 2 ca eAMHCTBEHUTE OTOPU3UPAHU JIUIIA, KOUTO
uMaT TpaBa 3a HemocpeAcTBeHo Bb3zckicTBue Bupxy WMT wuHppactpykrypata. Korato TakoBa
BB3JICHCTBUE € HEOOXOAMMO, BCHYKM OCTAHAJIM CKUIH, pa0OTeNIM B PaMKHTE Ha HACTOSIIOTO
3alaHie WIH U3BBbH HETO, U3IIBIHIABAT CBOUTE 3a0bDKEHUI CHbBMECTHO C EKHAIINTE, OCHIECTBABAIIN
JEHHOCTUTE TI0 TEXHUYECKO Moaabpikane. OT CBOSI CTpaHa, EKUITUTE MO TEXHUYECKO TOIbPIKaHEe
ca JUTH)KHU Jla OKa3BaT ChACHCTBHE B PAMKUTE HA CBOMTE 3ab/DKCHHS U IIBJIHOMOIIHS.

10.1.1.6.M30bIHUTENAT ClIeABa J]a OCUTYPHU €KHUIH ¢ HeoOxoaumaTa KBaluduKamus, KOUTO
na pabotsaT Ha MsAcTo, B crpagata Ha M® (Codus, yia. ,,I'.C.PakoBcku” Ne 102). 3a nenra M®
MPEIOCTaBsl IMOMEIICHUs C pa0OTHU MecTa, CTAlMOHAPHU W/WIM TIOJIBWKHHU TeleQOHH 3a
OTIepaTOPUTE U AIMUHUCTPATOPUTE, KOMITIOTHPHO 000pyABaHEe, ¢IUHEH TeIePOH 3a TIO3BBHIBAHUS
Ha MOTPeOUTENN U EIEKTPOHEH ajpec.

10.1.1.7 . VI3UbIHUTENST CIIe/IBA J1a OCUTYpH pabOTHO BpeMe Ha €KHUIHTE 10 MPOEKTa, KaKTo
cienBa:
(a) 3a BcHYKHM CIIEIUANHCTU — YABDKEHO paboTHO BpeMe oT § 1o 20 yaca,
(b) 3a cmneuMamuMCTUTE MO TEXHUYECKO TMOIABPKAHE — JIOMBJIHUTEIHO
JIOMAIITHO J€XYPCTBO ,,Ha pa3NoyIoKeHHe B U3BBHPAOOTHOTO BpEME.

10.1.1.8.BpB3KH ¢ APYTH UIIBIHUATEICKN SKUITH

(a) Exunst nmo nmomnpexka Ha UT undpactpykrypata Ha M@, cnenBa na
HoJ/Ibprka Bpb3Ka KakTo ¢be Service Desk, Taka u ¢ TpeTH cTpaHu - JOCTaBUMIM HA KOMIOHEHTH U
yCIyTH 3a HHQPACTPYKTypaTa, NPUIOKEH U CeHUaIN3UpaH copTyep - Ha OCHOBAHUE CKIIFOUEHUTE
oT M® noroBopu 3a JOCTaBKH, FapaHIIMOHHO U U3BBHIAPAHIIMOHHO MOAIbPKaHE;

(b) UMsmpanuTendr cienBa Ja OKa3Ba I'bJIHO CHACHCTBHE, B PAMKUTE Ha
CBOSITA KOMIIETEHTHOCT 110 TOBa 3aJaHUE, Ha €KUIIUTE HAa TPETUTE CTPAaHU IIPU HU3IBJIHEHUE Ha
TEXHUTE 33 IbJIKEHUS.

10.1.1.9./IeitHocTuTe CcieBa Ja c€ M3MBIHIBAT J0 MaKCHMajlHO BB3MOXKHA CTETEH upe3

HanmyHata B M@ nenTpanusupana cuctema 3a ynpasienue Ha UT undpactpykrypara (LCYUTH).
Cucremara B M® cpabpxa CieIHUTE MOYJIN:

(a) HP Operations;

(b) HP Network Node Manager;

(¢) HP Service Manager.

(d) WU3mbaHUTENSAT € OTrOBOpEH 3a edekTuBHOTO M3noia3BaHe Ha [ICYUTU u
3a:

1.d.1. [onabpkaHeTo HA MbJIHATA M PYHKIIMOHAIHOCT;
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1.d.2. HenpekbcHaTo akTyanu3upane Ha JaHHUTE B Hes;

1.d.3. VYcBosiBaHE M M3BBPLIBaHE Ha paboTaTa C HOBU MOJIYJIH
[P 3aKyIyBaHE Ha TaKMBa OT Bb3yokuTens;

1.d.4. Oxa3BaHe Ha  CBICHCTBHE TIpM  HMHCTAJIHpaHE,

KOHQHUTypHpaHe ¢ IIyCKaHe B eKCIUIoaTalus Ha
HOBO3aKyIIeHU MOAYJIH OT Bb3noxurens;

1.d.5. OcurypsiBaHe Ha OTAAJICYEH JOCTHII HA OTOPHU3UPAHU
cinyxkuten oT M® 3a KOHTPOJI Ha ICUCTBUATA C HEs;
1.d.6. IlonaBane Ha oT4YeTHM 3a JeHHOCTTa, KayeCTBOTO Ha

NOAABpKAHE W JPYrd, KOUTO ca IpPEABUACHU B
nercreamure B M@ npasuia v IpoueaypHu.

10.2.  [leiiHOCTH 1O ONEepPaTHUBEH KOHTPOJI

10.2.1.1.060xBamar ce AEWHOCTH, BKJIIOYBAIIM ONEpPaTHBHO exeaHeBHO (day-to-day)
HaOmoenue Ha pynkunonupanero Ha UT uHppacTpykTypaTa ¥ Ha M3MBIHEHUETO HA OCHOBHHTE
MIPOIIECH TPU TEXHUYECKOTO ¥ MO IbPIKaHE.

10.2.1.2.CnenuaiucTuTe, W3MBIHSABAIM Ta3W JIEHHOCT, pabOTAT B TsACHA BPB3KA C
OCTaHAJIWNTE CIENUAIHCTH To momnbpkane Ha WT wmHbpacTpykTypara W mpu HEOOXOJIUMOCT
KOOPJMHUPAT ChBMECTHUTE UM JCUHOCTH.

10.3.  JleiiHOCTHM IO TeXHHYECKO MOIbPKAHE

10.3.1.1.BxiroyeHr ca OCHOBHO JCHHOCTH IO CHCTEMHO aJIMHHHUCTPHPAHE U TOJIbPIKaHe
Ha TexHWYeckara mH@pacTpykrypa. [lo OoTHOmIEHWE Ha TPUIOKHUS COPTyep ce MPEABUKIAT
JENCTBUS caMO Ha CUCTEMHO HHBO.

10.3.1.2.Jlo orHomenune Ha Xxapayepa W3IbIHUTENAT clenBa Ja OCUTYPU CIICAHUTE
JEWHOCTH MO TEXHUYECKO MOIbPKAHE!

(a) MHHcranmupane, KoH(pUIrypupaHe M TeCTBaHE Ha HOBHM U DPEMOHTUPAHU
KOMITOHEHTH M TPOXYKTH. J[eHHOCTTa ce M3BBpIIBA CAMOCTOSTEIHO WM NPH HEOOXOIUMOCT -
CBHBMECTHO C TPETH CTPaHH,

(b) U3BbpmBaHe Ha peKOH(UrypalMHW MpHU HUHIMIEHTH, KaKTO U C OIJIe]
no00psBaHe Ha JOCTBITHOCTTA, HAJAEKAHOCTTA ¥ IPOU3BOIUTETHOCTTA, aAANTUPAHE KbM IPOMEHHU
B cpenaTa win 100aBsHE HA HOBM KOMITOHEHTH. JIeWHOCTTa C€ M3BHPIIBA CAMOCTOSTEITHO WIH TIPU
HEOOXOMMOCT - ChBMECTHO C TPETH CTPaHH,

(c) HempexkbcHaT  KOHTpon  Ha  (YHKIMOHMPAHETO, JAOCTBIIHOCTTa U
IPOM3BOIMTETHOCTTa HA BCUUKH KOMIIOHEHTH Ha TeXHHWYecKata nHppacTpykTypa. M3BbpIiiBaHe Ha
JIMarHOCTHKA,;

(d) OnTumusupane Ha  TEXHOJOTMYHaTa cpefa  (BKJIIOYMTENHO  4pe3
BUPTYaJIU3aLMs) C OIJIe]l ONITUMAIHO U3I0JI3BaHe Ha ChIIECTBYBAILUTE PECYPCH;

(e) HMucramupane u HacTpoiika Ha mnepudepHu ycTpoiictBa. CMmsHa Ha
KOHCYMAaTHBH.

10.3.1.3.I1o oTHOIIEHNE HA CUCTEMHHS U MPUJIOKEH cOPTyep - CAMOCTOSTETHO ChITIACHO

PBKOBOJICTBATA 33 a[IMUHUCTPHPAHE U TONIbPKAHE HITH MPH HEOOXOJAUMOCT - ChBMECTHO C TPETH
CTpaHH:

(a) HHucranmupane, HacTpOHKM W KOHQUIypHpaHe M TECTBAaHE Ha HOBH WIIHU
YCBBBPIUICHCTBAHU NMPOIYKTH WJIM TaKUBA CJIe]] MHLIUICHT;

(b) MUsrpaxmane Ha UT TectoBa cpena 3a KOMOWIMPAHE U TECTBAHE HA COPC-
KOJI0BE Ha Bu3noxures;

(c) U3BbpiiBaHe Ha HACTPOMKH, MPEUHCTATUpaHE M PEKOH(UTYpaluu TNpU
UHIMJIEHTH WIK C Orje] MoJo0psBaHe HAa MPOM3BOJUTEIHOCTTA, aJaNTHpaHe KbM IPOMEHHU B
cpenata uiaM 1o00aBsiHE HA HOBM KOMIIOHEHTH, B T.4. 32 pa0oTa ¢ yJOCTOBEPEHHS 3a E€JICKTPOHHU
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HOJIUCH;

(d) HempexbcHaT KOHTPOA Ha (YHKUMOHMPAHETO M TMPOU3BOJUTEIHOCTTA.
W3BbpIiBaHe Ha JUArHOCTHKA;

(e) 3apexnaHe Ha MPEAJIOKEHU OT MPOU3BOAMTENS MPOMEHU B codTyepa ¢ el
Kopurupane Ha ObroBe, 3a IoJ00psBaHEe HA MPOM3BOIUTEIHOCTTA MY WJIH IPYTH HETOBH MapaMeTpu
¥ 32 aJanTUpaHe KbM MIPOMEHH B OOKPHKEHHETO MY

(f) IlonabpxkaHe Ha BepcUUTE HA cCOPTyepa, 3apexkaaHe Ha HOBU BEPCHH, ITaU0BE
U aKTyaJu3alliy BKJI. aHAJIU3 HA PUCKa [IPU IPOMEHU BbB BEPCUUTE;

(g) Oka3BaHe Ha CHCTEMHa IIOMOI Ha MOTPEOUTENIUTE HA CIEHUATU3UPAHUTE
IIPUJIOKHU CUCTEMH.

10.3.1.4.1To oTHOIIEHHE HA MOTPEOMTEUTE - MO AbpXKaHE HA MPOQUIUTE 332 JOCTHII Ha
norpeburenure 10 UT uHppacTpykTypara Ha CHCTEMHO HHBO.

10.3.1.5.1To oTtHOIIEHNE HA HH(pOpPMAUATA (TaHHUTE):

(a) Ilepmomgmuno perummkupane u apxusupane (backup) (exxeqHeBHO, ceqMHUYHO,
MECEYHO, TPUMECEYHO M TOJHIIHO) Ha JAaHHUTE OT CUCTEMHUTE 3a ChXpaHEHHWE Ha MHQOpMaLus,
koH(purypaunonnu nanHu Ha WT wuHdpacTpykTtypata kbM Pe3epBHUS LEHTBHP, CBHIVIACHO
npouenypure Ha M@;

(b) Bwo3cranoBsiBane Ha WHpOpManus ¥ KOHPHUTYpAIlMOHHH IaHHU CJEll CPUB
(Recovery procedures);

(¢) IIpocnensBane Ha cratuctuuecku (Qaitnose (Hamp. System u Security Logs),
aHaJIM3 Ha TPEIIKUTE, MpealprueMaHe Ha aJIeKBaTHU JCHCTBUS M apxuBHpaHe. M3roTBsHe HOKIaau
Ha 0a3a Ha aHAJTM3UTE ChOOPA3HO M3MCKBAHUATA Ha Tpoueaypute Ha MD;

(d) HabGmronenue Ha 3abIBaHETO M KOHCHCTCHTHOCTTA HA JAHHUTE B CUCTEMHTE
3a ChbXpaHeHHe Ha UH(OpMalMs, BKIIOUYUTEIHO 0a3uTe JaHHU U MpeANpUeMaHe Ha HEOOXOAUMHUTE
JEeNCTBUS, BKJI. YBEJIOMSIBaHE Ha ekuma Ha Bb3noxurens npu HeoOX0UMOCT;

(e) AaMuHHCTpUpPaHE Ha AMCKOBOTO IPOCTPAHCTBO HA CUCTEMUTE 33 ChXPaHEHUE
Ha nH(OpMaIHs C 1[e] ONTUMAITHOTO MY U3IOJI3BaHe (BKJI. BUPTYATH3aLINs ).

(f) HaGmroneHne Ha JUCKOBOTO HPOCTPAHCTBO, H3IMOJ3BAHETO Ha IaMeTTa,
HAaTOBAapBAaHETO Ha MPOLIECOPUTE HA CHPBBPUTE M MpPEANpPUEMaHE Ha JIEUCTBHS 32 ONTHUMAIHOTO
U3I0JI3BaHE Ha TE€3U PECYPCU U MPU HEOOXOJUMOCT U3rOTBSIHE HA MPENOpPbKU KbM Bb3noxurens 3a
paslIupsiBaHe Ha PECYPCUTE.

10.3.1.6.ITo oTHOIIIEHNE HA OCUTYPSIBAHETO HAa ChBMECTHATA pab0oTa Ha BCUYKU KOMIIOHCHTH
Ha UT undpactpykrypara Ha M® neiiHocTUTE C€ U3BBPIIBAT CAMOCTOSATEIHO UM CHbBMECTHO C
JpyTy €KUM, cropes crenudukaTra UM cbriacHo usuckBaHeto Ha T. 10.1.1.5, moapoOno ce
onucsat B /IP/III mo nmpoekra u BKJIHOYBAT:

(a) VYuactme B IJIaHUPAHETO, IIPOEKTUPAHETO, BHEJIPSABAHETO W
YCHBBPIICHCTBAHETO HA XapAYyepHU U cOPTYyepHU KOMIIOHEHTH U OCUTYpsIBAaHE Ha HOpMaJIHaTa UM
paboTa B 00111a apXUTEKTypHA Cpefa.

(b) VYuactue B mporecure IO pa3BUTHE HA MpeAJIaraHuTe B cucreMara Ha M®
WT yciyru v mpeocTaBsiHETO HA HOBH TaKUBA.

(c) Anamm3upaHe W OIEHSBaHE Ha HEOOXOJAMMOCTTa H CTENEHTa Ha
UHTETPUPAHOCT MEX/y ChIIECTBYBAIIUTE CUCTEMU M/WIIN TE€3H, KOMTO ca B MPOIIEC Ha pa3paboTKa;

(d) JledpunupaHe Ha TEXHHYECKH M3MCKBaHMA B 00JACTTa Ha KOMIIETEHTHOCTTA
Ha €KWMa KbM HOBM WM YCHBBHPIIEHCTBAHU MPWIOXKEHUS WM TIPOMEHHM B TEXHHYECKaTa
MH(ppacTpyKTypa 1o OTHOILIEHUE Ha:

» TexHuueckaTa apxXUTeKTypa ¢ orjej BoucBaHe B obmara UWT
apxXuTeKTypa Ha Bb3noxurens;

* HurterpupaHe Ha TNPUIOKEHHS WIM KOMIIOHEHTH Ha TeXHHYecKara
uH(pacTpykTypa B obmara UT undpactpykrypa,;
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* I3rpaxxaaHe u BHeIpsiBaHE HAa MHTEP(EHCH KbM JAPYTH CUCTEMH U OOMEH
Ha “UH(pOpMAIHA C THIX;

* BaegpsBaHe - TeCTBaHE, UHTETPUPAHE, IPUEMAHE, JOKYMEHTALUS;

= KauecTBOTO Ha o0ciyKBaHe, ornepaTuBHa CbBMECTUMOCT,
UH(POPMALIMOHHA CUTYPHOCT, OTPEOUTEIICKU TPYIH U TIPOHIIH;

= BxuirouBane Ha KOHTPOJIH, MI03BOJISBAIIU KOHTPOJI Ha

paboToCOCOOHOCTTa, MPOU3BOAUTEIIHOCTTa, JOCTBHITHOCTTA, HATOBAPBAHETO HA KPUTUYHH
KOMIIOHEHTH W JPYrd MapaMeTpu Ha MpuiioxkeH codryep Ha Bwimoxkurens mpu paborata My B
o011a cpena;

(¢) VYuactue mnpum paspaboTBaHe Ha IUIaHOBE 3a oOHOBsiBane Ha UT
uH(ppacTpyKTypara.

(f) HaOmroneHue Ha BBTPEIIHO-CUCTEMHU [IapaMETPpd M M3BBPILIBAHE Ha
cnenr(uIHO KOH(DUTYpUpaHE Ha CUCTEMUTE OT IVIeJHa TouKa Ha paborata uM B obmata UT cpena.

(g) MHMsrorBsiHe Ha cIpaBKM 3a HYXAHWTE Ha Bb3oxkuTens, uMamy OTHOLIEHUE
KBbM JE€HHOCTTA.

10.3.1.7.lo oTHOmIEHHE Ha JIOKAJHUTE MPpeKU VI3OBIHUTENAT cheABa Ja OCHUTYpHU

MOCOYEHUTE TO-A0Jy JACWHOCTH IO OTHOIICHHE Ha BCUYKUM NAaCHBHH (CTPYKTYypHU KaOemHU
CHUCTEMH) U aKTUBHU KOMIIOHEHTH Ha MPEKUTE:

(a) AaMuHUCTpHpaHE U MONIPHKKA;

(b) /[elicTBus npu aBapuilHU CUTyallMd, CbIJIACHO ChOTBETHUTE MpPaBUIIa U
npouenypu Ha M@;

(¢) Texkym MOHUTOPHMHT Ha (DYHKIHMOHUPAHETO, HAOIIOJEHUE HA
HAaTOBapPBAHETO, MPEUIOKEHUS 3a ONTUMH3aIMA. V3BbpIlIBaHEe HA TUarHOCTHKA;

(d) UzpbpmBane Ha peKOHPUTYpALUU TPH HHIMASCHTH HIW C OrJen
moj00psiBaHe Ha MPOW3BOJUTEIHOCTTA, aJaNTHPaHe KbM IMPOMEHH B cpenaTa Wiau qo0aBsHE Ha
HOBHM KOMIIOHEHTH.

10.3.1.8.Ilo0 oTHOIIEHHE Ha CHCTEMHMTE 3a CHT'YPHOCT — aHTHBHpYycHa 3ammra (Firewall),
3ammTa oT SPAM u T.H. IBOBIHUTENAT cleABa 1a OCUTYPH aJIMUHUCTPUPAHETO U MOIBPIKAHETO
Ha aKTyaJIHM BEPCUU Ha 3aIlUTaTa, KaKTO M Ja U3TOTBS TEKYIIM OTYETH MO OTHOIICHUE Ha Ta3H
JIEWHOCT B CbOTBETCTBUE C JEHUCTBALUTE MTpaBuiIa U npoueaypu B MO.

10.3.1.9.TTo orHomIeHHE Ha moMomHUTe cuctemu (Facility), ocurypsBamm okoHaTa cpena
KaTo: KIMMAaTH3UpAIId, TOKO3aXpaHBaIl, MOXAPOU3BECTUTEIIHU U TOXKAPOTACUTETHH CHCTEMH,
HPOMYCKHU U JAPYTd cucTeMU V3IIbJIHUTENAT ce/iBa 1a OCUTYpH:
(a) OO KOHTPOJI HA ACHCTBUETO UM;
(b) H3BectsBaHe Ha €KMIIUTE IO NOAJAPBKKA OT TPETH CTPAHU M OKAa3BAHE HaA
ChJIeiicTBHE B paMKUTE HAa CBOUTE KOMIETEHTHOCTH MTPH HEOOXOAUMOCT.

10.3.1.10. Ilo oTHOmIECHUE HA PAOOTHUTE CTAHIMY U epudepHUTE YCTPOHCTBA!
(a)  HMucranupane, npenHCTaIMpaHe, KOHPUTYpUPAHE U MOAIPHKKA Ha coPTyep
— CUCTEMEH U NPHUJIOKEH;
(b)  Jlmarnoctuka Ha xapayep u codryep;
(c) WHucranupane u HacTpoiika Ha nepudepHH YCTPOIlCTBa U KOHCYMATHBH;
(d) CwmsHa Ha KOHCyMaTHUBU;
(e) Ionapmxka Ha KIMEHTCKA YacT Ha MPUIIOKHHUTE CHCTEMH.

10.3.1.11.  [leiicTBUS NPH UHIUACHTH.

ExunbT 1o TEXHHYECKO MOAABPKAHE MPHU Bb3HUKBAHE HA WHIWACHTH MpEANpUEMa BCUUYKH
HEOOXO/IMMH JCUCTBUS 32 JIOKAJTU3UpPaHE W JUArHOCTHIMpaHe Ha mpobiieMa U JeicTBa ChITIACHO
IIpoLeIypara 3a yIpasjleHUe Ha MHIUJECHTHU U IJ1aHa 3a HenpekbeBaeMocT Ha UT npouecure B MO,
KaTo OCHUTYpsiBa TapaMeTpHUTe Ha KadecTBOTO, nepuHupanun B Tabnmma 3. Ilapamerpu Ha
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Ka4eCcTBOTO Ha 00CIy)XKBaHE NPU MHIMICHTH. JleWCTBUATa MOTaT J1a BKJIIOYBAT BCHUYKO HEOOXOIUMO
3a HaMUpaHEe Ha TPailHO WJIM BPEMEHHO pelleHue Ha mpobsieMa 0e3 JeHHOCTHTE, MPEIBUICHU IO
JIpYTH yCIYTd Ha HACTOSIIOTO 3aJlaHue WM ApYyru aoroBopu Ha M@ 3a mocTaBKU, rapaHIMOHHO U
M3BBbHIApaHLIMOHHO MOJAbpkaHe. B mocneqnus ciydaid, cbhriacHO AecTBAaIIUTE MPOLEAYpPHU, CE
YBEIIOMSIBAT CHbOTBETHUTE €KHUITA HAa TPETU CTPAHU, KaTO UM C€ OKa3Ba HEOOXOIMMOTO ChICHCTBHUE.

10.4.  eitnoctu mo npenocrabsine Ha LlenTop 3a yeayru (Service Desk)

10.4.1.1 BUbJIHATENAT CeABA Aa OCUTYPH:

(a) EnunHa Touka 3a KOHTAKT Ha MOTPEOUTENUTE Ype3 MAaKCUMAaIHO M3IOJI3BaHEe
Ha [IEHTpaJIu3upaHa cucreMa 3a yrnpasienue Ha UT undpacrpykrypara (LICYUTHN);

(b) UszpwpmBane Ha JeiiHocTUTE CbhOOpasHO yTBBpaeHUTe WUT moKymMeHTH
(TTOJIMTHKY, TpaBWIIA, MPOIEIypH, HHCTPYKIUH U APYrd) M HajaraHero uMm B paborara Ha UT
MOTPEOUTEITUTE;

(c) Hopmanuu ycnoBusi 3a pabora Ha MOTpeOUTENIUTE Ha UH(DOPMALIMOHHUTE
CHCTEMH Upe3 MOAIPHKKA HA CUCTEMHUS U TIPUIIOKEH COPTyep, JOKaTHATA MpeXa U TEXHUIECKOTO
00opy/IBaHe;

(d) U3BwppuiBaHe Ha copTyepHa M XapJyepHa OUATHOCTHKA/MpoduiakThka Ha
UT obopynsane;

(e) PaszpemaBane Ha npobsieMu Ha paOOTHUTE MECTa HA TOTPEOUTEITUTE;

(f) IlpenocraBsHe Ha TexHWYeCKa MWHPOpPMALUS W  KOHCYJITalUs Ha
notpeburenute upe3 LICYUTH, no enexTpoHHa noia, 1o teaedoH U Ha MSCTO;

(g) HHucranmpane, npenHCTaNIMpaHe U OOHOBSBAaHE HA OMNEPAIlMOHHH CUCTEMU;

(h) MHHcranupane, nopabpKaHe M HACTPOMBAHE HA CUCTEMEH M IPUIIOKEH
codryep;

(i) Hucranupane u KoHQUTrypUpaHe Ha CIy>keOHU MOOUIIHH YCTPOICTBA;

(j) Perucrpupane, mpocnensBaHe, pa3pellaBaHE M OTYUTAHE HA Bb3HUKHAIU
MHIUACHTH, IPOOJIEMU U 3aTPyIHEHHUS Ha MSICTO M OTAAJICYEHO.

(k) Tlonmbpkane Ha akTyanHa uH(popmanus 3a cbeTosHUeTO Ha UT akTuBUTE B
LEeHTpalu3upaHaTa cuctemMa 3a ynpasieHue Ha WT wuHbpacTpykTypara, BKJIFOYMTEIHO
XapaKTEepUCTUKUTE U napaMeTpuTe Ha Bcuuku UT ycrpoiicTBa u TAXHOTO pasnoioxeHune B MO;

() Cwo3maBane U HeNpeKbCHATO oOoraTsiBaHe Ha akTyaiHa 6a3a ot 3HaHus 3a UT
NOTPEOUTETUTE, KOSATO JIa MOJIIoMara rpolieca Ha caMocTosITenTHO pa3pemaBaie Ha T npobnemu;

(m) Kontponupane Ha KoH(puUrypauuure M onucanute arpudbyru Ha UT
AKTHBUTE;

(m) JloxymeHTHpaHE Ha KOH(UTYpAIIUUTE Ha CUCTEMUTE;

(o) PernamenTupane Ha OTTOBOPHOCTHUTE U pefa, IO KOMTO IPOTHUYA ITpoleca 1o
yIpaBlI€HUE Ha WHIMJIEHTH, CBIJIACHO JAeWcTBallara npoueaypa. PasmpenensHe Ha pecypcu
B3aBHCUMOCT OT crieuduKaTa Ha MpodeMuTe pU NoJApbKKaTa Ha coTyepa u Xapayepa;

(p) OOGyuaBane Ha UT moTpebutenn B paMKUTE HAa KOMIIETEHTHOCTTA Ha €KHUIIa
no Yciyra 2;

(@) IlonmbppkaHe Ha LEIOCTTAa U UHTETPUTETA HA JAHHUTE, IPEJOTBPATABAaHE HA
3ary6a Ha HH(OpMaIus, BCIEICTBUE HA YOBEIIKA I'PEIIKa, aBapUH WM 3JI0YMHIIUICHU JIEHCTBHS;

(r) Tekymo naOmogeHue Ha paborata Ha [[CYUTU wm npenmpuemane Ha
HAaBPEMEHHHU JIeUCTBUS MPH BH3HUKBaHE Ha OTKJIOHEHMs B paboTara Ha HaONIOJaBaHUTE PAaOOTHU
IIPOLIECH;

(s) Bpn3ku ¢ npyru Help Desk (namp. mo oTaenHM NPUIIOKHU CUCTEMH C TO-
BHCOKa ciokHocT, Help Desk na Tpetu ctpanu u ap.);

(t) OruuTaHe Ha ACMHOCTTA CH, Ype3 MpHUJIaraHe Ha CIIPABKM OT CHCTEMara U
W3TOTBSIHE HA KOHKPETHU OTYETH IIPU UCKaHe OT Bb3noxkutens. M3rorssiHe Ha cipaBKu, CBbP3aHHU C
WT Benpocu u aeriHocTTa 1o odciyxsane Ha UT nmotpedbureny.
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(u) VYyacTue B WU3TOTBSIHETO Ha HOBM U aKTyalu3upaHeto Ha aeictBamure UT
JIOKYMEHTH.

10.4.1.2.Ha ocuoBanue Ha ckmoueHute or M® noroBopu, M3mbIHUTENAT clieaBa Ja
OCHTYpHU TOAJbPKAaHE HAa HEOOXOJUMHUTE KOHTAKTH WM JICUCTBUS ChC 3BEHATa, OPraHU3AIMHUTE U
bupMHUTE-U3NBIHUTEIN, OCUTYPSABAILM TAPAHIIMOHHOTO UM MU3BBHTAPAHIIMOHHO Noaabpxkane Ha UT

uH(ppacTpyKTypara.

10.4.1.3. KoHTaKTUTE W JEUCTBHATA CE€ OCBIIECTBABAT ChIVIACHO Tmpuetute B MOD
HPOLEAYPH, KAaKTO IO OTHOIICHHWE HA YCIYTrUTe, MPEIOCTaBSIHH IO TOBA 3ajJaHHe, TaKa U KbM
BCUYKH OCTAaHAJIM JOCTaBuMIU. [Ipr HEOOX0aUMOCT M3IMBIHUTEIAT U3BECTABA U3IIBIHUTEIUTE 110
JIOTOBOPUTE M UM CHJICHCTBA B PAMKHUTE Ha CBOSITA KOMIIETCHTHOCT MPH M3IBIIHEHUE HA TEXHUTE
3abJKCHUS.

10.5. H3uckBaHHS KbM U3NBJIHUTEJICKHS eKHII HA Ycayra 2

10.5.1.1 N3uckBanusaTa KbM €KHIIa ca onucanu B [Ipunoxxenue 6.

11. HIOJABPKAHE U YCBBBPUIEHCTBAHE HA TIPUJIOXEH CO®PTYEP
(YCJIYT'A 3)

11.1. Ilesa u o0XBaT Ha ycayrara

11.1.1.1. Ilenrta Ha Ta3u yciyra € NoAAbpKaHe U YChbBBPIICHCTBaHE Ha ChlecTByBal] B MO
u BPb mpunoxen codryep, YMUTO aBTOPCKU TpaBa M KOJ ca COOCTBEHOCT Ha Bb3moxurens u
MOJIThpKaHE HA [IEHTPOBE 3a 00CTY)KBaHE HA MMOTPESOUTEIH.

11.2. U3ucKBaHUA KbM H3MBJIHUTEICKATE eKUIH

11.2.1.1. V30bAHUTENSAT CleaBa Ja OCUTYPH U3IIBJIHUTEICKH €KUM ¢ HeoOxoaumara
KBaJTM(DUKAIHSI U OTIMT, CHOTBETCTBAIIM HA JICHHOCTHTE, BKIIFOUCHH B YCIIyTara.

11.2.1.2. bposTt Ha eKUNUTE, TIXHOTO MECTOIOJIOKEHHE U BKIIOUEHUTE B TIX CHEIHATHUCTH
ce ompenensaT oT M3mbaHUTENs, C OrJie]] M3IIBJIHEHUETO Ha BCHYKW WU3HMCKBAHMS 110 TOBA 3a/IaHUE,
BKJTFOUMTEITHO TTApaMETPUTE Ha KA4eCTBOTO Ha OOCITy)KBaHE.

11.2.1.3. B pBKOBOJACTBOTO H CKWUIUTE IO YyCiIyrara clieBa Ja ObJaT OCHTYpEHHU
CIICHHUAIMCTH, OTTOBAPAIIN HA OIIMCAHUTC B HpI/IJ'IO)KCHI/IC Ne 6 n3uckBanus.

11.3. O01mM M3MCKBAaHUA 3a TPYNHUTE NPOEKTH, BKJIYEHN B HACTOSIIIATA yCJIyra.

11.3.1.1. [eiinoctuTe BKIIOUBaT ydactue BbB (pasa [lomabpxkane (Service Operation) u
Vnpasnenne Ha mnpusnoxeHusta (Applications Management) oT YmnpaBieHHETO Ha YCIYTHTE,
cbriacHo ITIL B akTyanHa Bepcusi.

11.3.1.2. Ycnyrata ce mpemoctaBs B oducn Ha M3nbaautens, Bw3noxurens wim
OeHepUIIMEHTUTE Ha ycayraTa, KaTo MECTOINOJIOKEHHETO Ha o(uCHTE ce yKa3Ba B 3asBKaTa - 3a
IIPOEKTH ¢ Bb3narane win B JIP/II1 - 3a mpoexkTu Ha peryJsspeH MpUHIHIIL.

11.3.1.3.Cnennduxu 3a ynpasJienue Ha Bepcunte 3a HATI

(1) 3a ympaBieHue Ha BepcHUTEe Ha HHPOPMAIMOHHHUTE cucTemMu (Source code,
JOKYMEHTH U Jp.) 1e ce usnoispa chuiectByBamoro B HAIl SVN xpanunuine, kaTo 3a BCsKa
UH(OPMAaILIMOHHA CUCTEMA CE€ Ch3/1aBa OTJENEH NMPOeKT. Becekn wieH Ha exuna Ha M3nmbiaHuTeNs e
NpUTEXaBa MOTPEOUTENICKO UME U Tapojia, KOETO IIe OCUTYpPH MPOCIEIUMOCT Ha U3BBPIICHUTE B
XpaHWINIIETO MpoMeHu. Besika HampaBeHa mpoMsHa 11ie 0bAe MpUAPYKeHa ¢ PEeBU3HS 1 KOMEHTap
OT 4JICHA Ha CKUIIa, KOWTO o € HU3BBPHINIIL.

(2) 3a Bcaka HOBa Bepcus MB3IBIHUTENAT chenBa Ja MOATOTBS M IPEIOCTaBs
JOKyMeHTuTe, cbriacHo T. 11.4.1.11, kato ru opranusupa 1 CbXpaHsBa ChIVIACHO U3MCKBaHUITA HA
HAII B SVN xpaHunuiuero.

(3) 3a Bcsaka nmHpOpManMOHHA cucTeMa M3MBIHUTENAT cieBa 1a U3TOTBH H MOJIbpPKa
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B aKTyaJHO CBhCTOSIHME KapTa C ONMCAHWE Ha ChOTBETHATa MH(OpPMAIIMOHHA CHUCTEMa CBIJIACHO
M3HUCKBaHUATA U CPOKOBETE, mocoueHu ot HAIL.

11.3.1.4. Bceku mpoeKT MOKe Ja BKIIIOYBA pa3inyeH Opoil 1 00eM OT IeHHOCTHTE, ITOCOYCHU
no-noiy. KOHKpeTHUAT BUI M 00€M 32 BCEKU MPOEKT C€ YTOYHSABAT B IUIaH-TpaduKa 3a ChOTBETHATA
roJMHa U B 3asBKaTa (3a MPOEKTHU C Bbh3narane). [letailiHo omnrcaHue Ha KOHKPETHUTE 3a JaJIeHus
MPOEKT €Tanu U JEUHOCTH 3aabKUTENHO ce npaBu B JIPJIII, ¢ koiiTo cTrapThpa U3MBIHEHUETO Ha
TO3U IPOEKT.

11.3.1.5. Tlpu crapTupaHe Ha BCEKH OT MPOCKTUTE, BB3IOKHUTEISIT OCUTypsiBa HaJIUYHATA
IIPU HETO JJOKYMEHTAIUs 32 ChOTBETHHS COPTyep, HEOOX0iMa 32 U3IIBITHEHUE Ha ICHHOCTHUTE.

11.3.1.6. Ycnyrara o6xBara MmpoIecH Io:

(1) VYnpasnenue Ha npomenu (Change Management);

(2) VYnpasnenue Ha koHpurypamnuu (Configuration Management);
(3) VYmpasnenue Ha curypHoct (Information Security Management);
4) VYmpasnenue Ha nocteiiHoCT (Availability Management);

(5) VYupasienue Ha kananuretd (Capacity Management) u ap.

11.3.1.7. ObemMuTe Ha JOEHHOCTHTE MO yCIyrara ce pasjinyaBaT 3a pazIHYHUTE TPYyNU
IIPOEKTHU U C€ KOHKpeTu3upar B miaH-rpadguka u B JIP/II1 3a cboTBETHUS NPOEKT.

11.3.1.8. TlompnBaHe Ha 3asBICHUS 3a BIUCBAaHE Ha WHPOPMALMOHHUTE OOCKTH,
HNOJIbPKaHU OT UH(POPMALMOHHUTE CUCTEMH, B CHOTBETCTBHE C M3MCKBAHUATA 32 BIUCBAHETO UM
cbriaacHo 3EY U noa3akoHOBUTE HOPMATUBHU aKTOBE.

11.4. OcHoBHH oTroBopHOCcTH Ha U3nmbiiHUTEISI

11.4.1.1. JleiiHOCTHUTE O yciIyrara ce€ U3BbpIIBAT M3ISUIO OT €KUNU Ha M3mbiHuTENs, Kato
3a nenra M3nbiIHUTENAT € AIbKEH Ja pasnonara ¢bC cOOCTBEHa MHTErpupaHa cpeaa (xapuyep,
coryep, IuIEH3H) 3a pa3paboTKa, TECTBAHE M KOMIUJIALKS Ha MPUIIOKHUS copTyep B oOXBaTa Ha
HACTOAILOTO 3aJaHMueE.

11.4.1.2. Benukn aupextHu gevictBuss B UT wundpactpykrypure Ha Bb3noxurens ce
U3BBPIIBAT CaMO OT €KUMNM Ha BBb3nokurens WId Apyrd  U3MBIHUTENICKHA EKHMIIHM, KOUTO ca
otrroBopuu 3a UT undpactpykrypara. 3a Ycmyra 3 ciefBa 1a peraaMeHTHpa B3aUMOACHCTBHETO C
TE3W SKUITH MIPU NPEAOCTaBsIHE HAa YCIYTUTE MO0 HACTOSIIOTO 3aaHue.

114.1.3. llpu perucTpupaH WHOWIACHT 3a  HapylIeHa TPOWU3BOAMTEIHOCT  HJIH
HEepabOTOCIIOCOOHOCT Ha MPHUJIOKHUS CcOPTyep, 3a KOWTO W3MBbIHUTENSAT WMa CHMHEHHS, Ye
UHIMJIEHTBT € CBbp3aH ¢ (PYHKLUMOHHPAHETO Ha MpexkaTa 3a mpeHoc Ha naHHu (MIIM), cemmsr
npeanpuemMa He3a0aBHM CBBMECTHHM JEHCTBHS CbC CHOTBETHUTE M3IIBIHUTEICKH EKHIH [0
BB3CTAaHOBSIBAHE HA MbJIHATA PAOOTOCIIOCOOHOCT HAa MPHJIOKHUS CO(Tyep ChIIACHO BpEeMEHarTa 3a
peakuus M Bb3cTaHoBsBaHe mo TaOmuma 4. Ilapamerpu Ha KadecTBOTO Ha OOCITyKBaHE U
3a0eNeXKKUTE KbM Hed. 3a Mpolieca Ha Bb3CTaHOBsIBaHE V3MbIHUTENAT yBeAOMsIBa Bb3noxurens.

11.4.1.4. TectBaHeTo ce U3BBPILIBA B TECTOBaTa cpeaa Ha Bou3noxurens unu beneduiuenta
caMO Ha IpEABAPUTEIHO TECTBaH B TeCTOBaTa cpela Ha M3mbiaHuTens mpuioxeH codtyep. B
ciyuait, ue Bw3noxurenar win beneuMeHThT He pasnonarar ¢ TecToBa cpena, To M3nbaHuTenst
€ JUTbJKEH J1a OCUT'YPH 3a CBOSI CMETKa TaKaBa, KOSITO ChOTBETCTBA HA €KCIIOATALIMOHHATA CPe/la Ha
Bw3noxurens wiu beneduumenta 3a MHCTanMpaHe Ha ChOTBETHaTa cucreMa. B To3u cimywait
M30baHUTENAT cliellBa Ja OCUTYpH 3allluTEeH JUCTAHIIMOHEH AOCTBHII 10 TECTOBaTa CU Cpela Ha
nocoueHu OT Bo3noxutens win beHeguuueHTa ciayXuTenu, ¢ Led TECTBaHE M IpPHEMaHEe Ha
YCHBBPIICHCTBAHUTE CUCTEMH.

11.4.1.5. JleiiHOCTUTE TIO TECTBAHETO, MPOBEXKIAHETO M MPOIBIKUTEIHOCTTA HA TECTOBETE
no mpueMaHe Morar ga ce gerainmusupar B JIPJII, ako ToBa e Heobxoaumo. TecroBere mo
IpHEMaHe ce MPOBSXKIAT MO IUIAH W MpOorpaMa, M3rOTBEHH OT MV3mbIHUTENsT M 0J00peHa OT
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Bp3noxurens. KpuTuuHOCTTa Ha OTAENHUTE TECTOBE ce yKa3Bar B [Iporpamara 3a npoBekaaHe Ha
TECTOBE 110 PUEMAHE.

11.4.1.6. Bcuuku TecToBe 1O MPUEMAaHE C€ M3ITBJIHIBAT MPHU YCIOBUATA, TTocodeHu B T 7.10
[I0-TOpe, KaTo CE IOMbJIBAT C:

(1) Bcuuky KOMIIOHEHTH, TapaHTHPALld HOPMAJIHOTO (DYHKIMOHUpAaHE Ha Pa3BUTH U
unterpupann  UT wuHppacTpykKTypd wWiIM HOB/yCBBBPUICHCTBAH codTyep, cieaBa Jna ca
MHCTAJIMPAHH IPEIN U3BBPIIBAHETO HA TECTOBETE MO IPHEMaHe Ha ChOTBETHATA CHCTEMA,;

(2) TecroBere mo mpueMaHEe NPUKIIOYBAT C IPOTOKOJIM CBIJIACHO MpOIeaypara 3a
yIOpaBJICHUE Ha JIOTOBOPH, KOUTO YCTAaHOBSIBAT CHOTBETCTBHUETO C HM3UCKBAHUATA, 3aJ0KEHU B
JIOKYMEHTHUTE 3a Bb3iaraHe u gonbiaHenu B JIPJII1 cien ananusa, JOMBIHUTEIHO JOTOBOPEHUTE B
X0/la Ha MPOEKTa YTOYHEHHsS U TPOMEHU, ONUCAHH B MPOTOKOIHUTE OT pabOTHU Cpelu Hu
JIEMCTBAIIMTE HOPMATUBHU JIOKYMEHTH WJIM C€ KOHCTaTHpa HEChOTBETCTBHE C TAX. B chOTBeTHHUSA
NPOTOKOJI CJIe/lBa J]a Ce YKa)Ke €IHO3HAYHO JalM XapakTepa Ha 3a0eisa3aHuTe HEChOTBETCTBUS
MO3BOJISIBA TIPUEMAHETO HAa M3BBPIICHUTE MPOMEHU, KaKTO U CpPOKa, B KOHTO Te cieiBa aa Obaar
OTCTpaHEHH;

(3) Tlpu ycrmemHO NPUKIIOYBAHE HA TECTOBETe MO MpueMaHe (KOHCTaTHpaHa
BB3MOXKHOCT 3a Haudajio Ha pefnoBHa ekcrutoatanus B WT wundpactpykrypara cbc uiam 06e3
3a0eexKH ), Bb310KUTEIAT MOANKUCBA CbOTBETHUSI IIPOTOKOJ OT IPUEMHUTE U3MUTAHNUS,

(4) Ilpu KOHCTAaTHpaHU CHUICCTBEHH HEIOCTATHIM, KOUTO HE MO3BOJISIBAT BHBEKIAHETO
B €KcCIUIoaTalus, Bb3oKuUTeIT npeacTaBs ONMcaHue Ha HEJOCTATBIUTE, KaTO IMPUTIOKEHUE KbM
IPOTOKOJIa OT TECTOBETE O MpHEMaHe, KOUTO TPsOBa /1a ObJaT OTCTPAaHEHH NpEeAr NMpHeMaHeTo. B
TO3M cilydail Bb30KUTENAT UMa IpaBo MO CBOE YCMOTpPEHHUE Jia IIOMCKa 3aMsiHa MU MOIMpaBKa Ha
HEIOCTaThIIUTE B ONPECICHH CPOKOBE;

(5) TIpobaemu, cBbp3aHU ChC ChbBMECTHATAa pabOTa Ha BCHUYKU PA3BUTH U MHTCIPUPAHH
WUT KOMIIOHEHTH WJIM HOB/YCHBBPIICHCTBAH MPUIIOXKEH codTyep u/uiu pabOTHM MecTa Morar Ja
JIOBEAT 10 HEMpUEMaHe OT CTpaHa Ha Bb3nokuTennst Ha U3BbpIIeHaTa paboTa;

(6) HecboTBETCTBHSA B TEXHUYECKUTE XapaKTCPUCTHUKU U (I)YHKI_II/IOHaJ'IHI/ITC HU3HMCKBAaHUA
HEC MOoraTt Ja 6’BHaT MNpeasaBiABaHU NIPEC W3nbaauTens CJICO IOANIMCBAHEC HA CbOTBCTHUSA IIPOTOKOJI.

11.4.1.7. 3a ycnemHo NpeMHHAaBaHE Ha TECTOBETE C€ CUMTA YCIEIIHOTO HW3MBIHEHHE Ha
BCHYKH TeCTOBH clieHapud. CIICHApHUAT € MpPEeMUHAT YCIENIHO, aKO BCSAKAa €JHa OT CTHIIKUTE 3a
W3ITBTHCHHUE, BKIIFOYCHNU B HETO Ca W3ITBJIHEHH, KaTO Ca IMOCTUTHATH MPEJABAPUTEITHO 3aJI0KCHHUTE
kputepun. [logpoOHHUTE M3UCKBaHUS 3a MPOBEKIAHETO HAa TECTOBETE, KAKTO M MPHEMaHETO Ha
IsI0cTHATa pa3paboTka ce yrouHsiBaT B 3asBkata w/mnu JIP/II1 kbM KOHKpETHUS MPOEKT WU B
[Tporpamara 3a poBeXkIaHE HA PUEMHU H3ITUTAHHMSL.

11.4.1.8. V3nbaHUTENSAT cleaBa Ja OCHTYpH CBHOTBETCTBHETO Ha HWHGOPMAI[MOHHUTE
CHCTEMH, KOUTO ca B 0OOXBaTa Ha yciyrara, ¢ M3MCKBAaHHUSTA 3a OINEpaTHBHA CHBMECTUMOCT U
nH(pOpMallMOHHA CUTYpPHOCT cbriacHo Hapenbara 3a oOmmMre H3MCKBaHMS 3a OIEpaTHBHA
CBhbBMECTUMOCT U MH(pOpPMAIIMOHHA CUTYPHOCT, [Ipy HacTHIMWIM MPOMEHU B HOPMAaTUBHATA ypeaoa,
CBBP3aHU C €IEKTPOHHOTO yIpaBiieHue, V3IMbIHUTENAT € ATbKEH Ja OCUTYPH ChOTBETCTBUETO Ha
MH(POPMAIMOHHNTE CUCTEMHU B 00XBaTa HAa HACTOSIIHNS JOKYMEHT C Te3: MpoMeH:U. ChOTBETCTBHETO
o0OxBarlia, HO He ce U34epIBa C:

(1) ocurypsiBane Ha (YHKIMOHATHOCT CBHIVIACHO H3HMCKBaHHMsTa Ha Hapenmbara 3a
oOIMTe U3UCKBAaHUS 3a OlepaTUBHA CbBMECTUMOCT U MH(GOPMAIIMOHHA CUTYPHOCT;

(2) uHGbOpPMAIMOHHHUTE CHCTEMH W3MBIHSABAT (YHKIMU TI0 BU3yaIH3alUs W/ HIH
pelakTHpaHe Ha eJNeKTPOHHU JOKYMEHTH cbriaacHo Hapenbarta 3a oOmmre H3HCKBaHUS 3a
olepaTuBHA CbBMECTUMOCT U MH(OPMaIIMOHHA CUTYPHOCT;

(3) uH(pOpMAIMOHHHTE CHCTEMH B ChCTaBa Ha JPYIW MPHIOKEHUS WIH CUCTEMH
U3MBIHABAT (DYHKIMU 1O MPOBEPKA HA €NEKTPOHHU JOKYMEHTH 332 ChOTBETCTBHE C PErHCTpaIusaTa
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UM B PETUCThpa Ha HHPOPMAITMOHHUTE OOEKTH.

11.4.1.9. Cnuchek ¢ onmmMcaHUe Ha MPWIOKCHHATA (CHENUaTu3upaH MPUIIoKeH codTyep), 3a
KOUTO MOXe Jla OBbJe NpeqocTaBsHa yciayraTa IO BEIOMCTBA Ha BB3IOXKHUTENs, aKTyaleH KbM
MOMEHTA Ha U3TOTBSIHE HA HACTOSIIOTO 3a/1aHue, ce Chabpxka B [Ipunoxenus Ne 5.x KbM HeEro.

11.4.1.10. CriucbkbT MOXE Ja ObjJe NMPOMEHSH NpU IMOJNUCBAaHE Ha CHOTBeTHHA [lman-
rpaduk. [IpomsiHaTa ce 0TpassaBa B CbOTBETHUTE PETJIAMEHTUPAIIN JOKYMEHTH, KOUTO MPEUU3UpPaT
o0xBaTa Ha KOHKPETHUS NPOEKT, PECIIEKTUBHO - CIIMChKA Ha MO KAHUTE CUCTEMHU.

11.4.1.11.TTpm 3asBeHa OoT BB310kKUTENST HEOOXOAUMOCT, MIPH MPEIOCTABSIHE HA KOPUTHpAIla
WJIM HOBA BEPCHUS HA TIPUIIOKHUS COPTYEp M0 BpeMe Ha M3ITBIHCHUE Ha IEHHOCTHUTE TIO MOAIPHIKKA,
V30baHUTENST ce 3abJDKaBa J1a IPeJoCcTaBU Ha BB3I0KUTENS HA TEXHUYECKH HOCUTEN aKTyallHU
naket ,,Excrutoatanusa” u ,,Onucanue” KakTo 3a peaju3upaHara (yHKIHOHAIHOCT, Taka M 3a
WHTETPUpAHATA Cpela, OMHCAaHH B OOMIUTE W3WCKBAaHUS 3a JOKYMEHTAIWsl B HACTOSIIATa
cnienuuKaIus, ChIbPKAIIN CICTHOTO:

(1) TlocnemnaTa akTyajaHa BEpCHs Ha IIBJIHHUS U3XOJCH mporpameH koj (Source code),
3a]/bJDKUTEIIHO BKIIIOYBAIl KOMEHTAPH, ONHMCAHHMS M JOKYMEHTAllMs Ha W3IOJI3BAHUTE KJIACOBE,
nporeypy, G yHKIIMHA, METOIU | TIp.;

(2) Tlaker c HOBara BepcHs Ha M3IBJIHUMHS KOJ Ha WH(POPMAIIMOHHATA CUCTEMA WM
npusioxeHn copryep. Tol ciensa ga ObJie MPEIBAPUTEIHO TECTBAH U Jia MIO3BOJISIBA HHCTAITUPAHETO
Ha CHUCTEMaTa B TECTOBA M EKCIUIOATAIIMOHHA cpeia Ha Bbimokutens. JUCTpruOyTUBHUSAT MakeT
clie/iBa Jia ChABbpPXKA CKPUIITOBE M WMHCTPYKIMU 33 MHCTAIMPAHE W MHUIMAIM3MPAaHE HAa HOBATa
BepcHs Ha MIPUIIOKHUS coryep;

(3) AkxrtyanusupaHa JOKyMEHTallMsi Ha TNPHIOKHUS COPTyep, B CBOTBETCTBHE C
U3BBPIICHUTE TPOMEHU — (DYHKIIMOHAIHA M TEXHUYECKa Crelu(UKaus Ha TPUIOKHUA codryep;
apxXUTeKTypaTa Ha NpuioxHus codryep; [IbiHO onucaHue Ha OGa3uTe NAaHHHM, TEXHUTE OOEKTU U
B3aMMOBPB3KUTE MEXIY TAX, KOH(UI'ypalMoHHUTE (aiiiioBe Ha Oa3ure naHHM; MHCTpykuus 3a
UMHCTaJIUpaHe M KOH(QUrypupaHe, BKJIIOYUTEIHO WHCTAJAllMOHHU TakeTu; PBKOBOACTBO Ha
norpedurens; PbKoBOICTBO Ha aAMHHMCTpaTOpa; Perucrbp Ha HampaBeHuTe npomeHH; Onucanue
Ha HalpaBeHHUTE NIPOMeHH (release notes) u Ap. 3a BCEKU €IUH JOKYMEHT IO Ta3M TOYKa ClIe/IBa Ja
ce MoAAbpKa BEpCUs U KPAaTKO ONMCAHUE HA IIPOMEHUTE, U3BBPIICHHA B HETO CIPSIMO IPEAXOIHUTE
BEPCUHU.

11.4.1.12.Bcska npenaBana oT M3ObIHUTENS HOBAa BEpcHsS HA CHUCTEMa/MOIYJ, MOAJEXKAIA
Ha TeCTBaHEe NpH BB3JI0KUTENS, ClIe[Ba 1a C€ CHIIPOBOXIA ChC CISAHUTE JOKYMEHTH:

1)
@)
(3)
(4)

TecToB 1U1aH 3a TECTBaHE HA HOBaTa BEPCHSI.
TectoB Mozien (KbJIETO € IPHUIIOKUMO).
Pesynraru ot TecroBere npu V3mbanurtens.

[Iporpama 3a mpoBeXJaHe Ha NPUEMHH H3NUTAHUSA (TECTOBH CIIEHAPUH H

pUMEpH);
(5) 3a AM - CripaBka B TaOJIMueH BH]] ChC CICIHUTE PEKBU3HUTH:
Bug Cpok Wnentnduxarop Jara Ha Omucanne | HambiHO/9acTH4HO Hauun Ha
perucrpanus peanuzanys
Uckane | ToBae cpoksr | Mnentnduxarop | [lara Ha Kpatxo Hanbsnno umn Kpatxo
3a oT Ha 3aIica oT perucrpanus | ONHcaHHe YaCTHYHO € OIMcaHKe Ha
MpOMSIHA | PETUCTPHPAHE cucTeMaTta 3a B CHCTEMaTa 3a peann3upaHo MaKpo HHBO
WITH Ha UCKAHETO JI0 | yNpaBIeHUE HA | 3a CBHOTBETHHS | UCKAHETO, Ha
Jedekt | mpeMHHABaHETO | MHIMICHTH yIpaBJieHUE 3amnmc CHOTBETHO peanuzanusTa
My B cherosiare | Redmine u Ha OTCTpaHeH
peanu3upaHo perucrpupase WHIUICHTH nedexra
Ha UCKaHUA 3a Ha AM
IIpOMsIHa (Redmine)
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(6) W3nbaHEHWETO Ha TOPHUTE W3HCKBAaHMS OTHOCHO TECTBAHETO CE€ yTOYHsBA B
CbOTBETHUS Bb3JIaraTeleH JOKYMEHT IIPU CTapTUPAHETO Ha rpoekTa (3asBka wiun J(PJIIT).

11.4.1.13.1Tocnennara akTyajaHa BepCHs Ha IIBJIHKS U3XO0JICH IporpaMeH kox (Source code) B
MakeTa Ha TexHu4eckus Hocuten cbriacHo T.11.4.1.11, ceriacyBano ¢ Bb3noxuTens Moxe 1a He
Ce TPEIOCTaBsl NPH YCJIOBHE, Y€ HOBAaTa BEPCUS HA MPUIOKHHUSA coPTyep € 3a KOpEeKIus Ha
MHIUACHT ¢ nipuoputeT 1 wiu 2. B To3u ciiyyai, mocienHara akTyajiHa BepCcHs Ha IMbJIHUS U3XOCH
IporpaMeH KOoJ1 e MPe0CTaBs ChC CleABAINS TEXHUUECKA HOCUTEN U MaKeT.

11.4.1.14. TexHu4eCcKH HOCUTEN C MakeT cbriacHo onucanoto B T. 11.4.1.11 ce mpenocraps
oT M3nbJIHUTENS TIPU MOMCKBAaHE OT CTpaHa Ha Bb370XKUTENs MM Ha BCEKU IIECT Mecela B JeCeT
JIHEBEH CPOK OT HM3THYaHE HA CHOTBETHOTO IIECTMECEYME OT HW3IBIHEHHUETO Ha NPOEKT 3a
peryJiasipHU ACHHOCTH, HE3aBUCUMO OT HAJIMYMETO HA KOPUTHpAIlla WK HOBA BEPCHUS HA MPUIIOKHUS
codryep.

(1) Caen nmnpukiaouBaHe Ha JEHHOCTHTE 10 TMOMJAPBKKA, YCHBBPIICHCTBAHE,
rapaHilMoOHHa TOJApPbXKKa wiu npeasuaeaute cwrimacHo JIPJIIT eranu, W3nbanutenst ce
3aabjbKaBa Ja MpeJoCTaBM Ha DBb3noxurens Ha TEXHMYECKHM HOCHTEN aKTYalHH [aKeTH
»Ekcmioatarmus” wu ,,Onucanme” KakTO 3a peanu3upaHara (QyHKIIMOHAIHOCT, Taka W 3a
WHTETpUpaHaTa cpeaa, OMHWCAaHU B OOMIMTE H3UCKBAHUSA 3a JIOKYMEHTallMs B HACTOsIIATa
crenrdukanys. Bp3moxxurenaT Moxke Ja MoucKa KOMIMUIMpaHe Ha MpeaaJcHUTE COPC-KOIOBE B
coOCTBEHa TeCTOBA Cpefia, 38 KOUTO Ch3/1aBa ChOTBETHUTE YCIOBUSI.

(2) Kpm TexHuueckusi Hocuten M3MBIHUTENSAT NMpHiara W JOKYMEHT 3a ONepaTHBHA
CBbBMECTUMOCT M HWH(OpPMAIMOHHA CUTYPHOCT ChIWIacHO paszfen 7 ot Hapexbara 3a oOmure
M3MCKBAaHUS 3a OIEpaTHBHA CHBMECTUMOCT M MH(POPMALMOHHA CUTYPHOCT, IpUETa Ha OCHOBAaHUE
1. 43 an. 2 or 3EY Ha mHpOpMannMoOHHATA CHCTEMa WM MPOTPAMHO MPHIIOKEHHUE, aKO TaKbB €
HaJIMYCH.

(3) Crnen ycrmemHO NpeMHHATH TECTOBE IO NpHEMaHe, MpOBEpKa 3a IBIHOTA Ha
npejajieHara JOKyMEHTalus U TbjieH Source-code, BKIIOYUTEIHO HHCTPYKIUH 32 KOMITMJIMPAHE 10
U3IBJIHUM KOJl Ha codryepa (MHCTpyKuuu 3a build Ha Source-code) mpenasenata Bepcusi ce
npuema.

(4) W3uckBaHHsTA 10 TOPHUTE TOYKH OOXBAIIAT MHTErpaIMaTa U HHTepdeiicuTe ¢ 1pyru
CUCTEMH.

11.4.1.15.1Tpu n3mbIHEeHNE HA U3UCKBAHMATA IO TOpHATa Touka M3MbJIHUTENAT 1EMOHCTpUpA
paboTOCIIOCOOHOCTTA HA MPEJOCTAaBEHUS MTAKET B TECTOBA cpea Ha Bb3noxkurens uiu B coOCTBEHa
TecToBa cpeaa Ha M3mbiaHMTENs, 32 KOETO ce ChCTaBd MPOTOKOJ. TecToBara cpema ce m3dupa oT
Bw3noxurens. B mpoTokonma ce oTpa3dBa JanM € TPUKIIOYMI  KOHKPETEH eTam  OT
YCBBBPUICHCTBAHETO MJIU NMPOEKTA € W3IS0 3aBbPIICH.

11.4.1.16.B3110KHATEIAT MOXKE J1a TIOMCKA J1a My OBJaT MPeIajeHH MaKeTUTe TOKYMEHTH I10
1.11.4.1.11, xato U3IbIHUTENAT € JUIBKEH /1a TH IPEAOCTaBH B yKa3aHHUs OT BB3I0XKHUTENS CPOK.

11.4.1.17 I30pIHUATENSAT OCUTYpSIBA 3a CBOSI CMETKAa BCUYKH HEOOXOIUMHU CEpTH(PHUKATH 32
CNeKTPOHHU TOJMNCH, HEOOXOIMMH My B XOJa Ha WU3NBIHCHHE Ha JACHHOCTHTE IO
YCHBBPIICHCTBAHE M MOAIPHKKA HA CUCTEMHUTE, BKIIFOUUTEIHO ¥ ChPBBPHHUTE TaKMUBA 32 TECTOBATa
CH cpena.

11.4.1.18.M3uckBanusi, CBbp3aHu ¢ GYHKIIMOHATHUTE TECTOBE IO MPUEMaHe:

(1) 3a mpoBexnmaHero Ha (YHKIMOHAIHUTE TECTOBE IO TNpuemaHe M3mbiaHUTEnsT
OpeJoCTaBsl TECTOBM IUIaH, CbhOOpa3eH C W3HUCKBAaHUATA Ha Bb310oXkuTeNs, BKIOYBAIL
cnenuduKanus 3a TeCTBaHE M NOJPOOHO pas3NHMCaHU TECTOBH CIEHApUHU, BKIIIOYBAIIU
MOCJIEI0BATEIHH CTHIIKU 32 U3IIBIHEHUE U ITbJIEH HA0Op TECTOBU IPUMEPH;

(2) Tlo Bpeme Ha TecTOBEeTE IO MPUEMaHE OTKPUTHUTE HEPEAHOCTH M MPOOJEMH ce
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JIOKJIQIBAT B CHUCTEMa 3a PErHCTpUpaHe Ha Ipobiemu, mocodyeHa or Bwamoxkwurens. JlocTel 10
cucTeMara Iie uMaT OTOPU3UpPaHH MOoTpeduTenu Ha 3IbIHUTENS U CIyKUTEIH Ha Be3noxuTens, ¢
IpaBa 3a pEerucTpalys M YNpaBlIeHUE Ha 3asABKU 3a NMpoOJieMH W/ MU Ne(eKTH HACThIWIN B
ChOTBETHaTa (haza NpH M3MBIHEHHWE HA IpOeKTa. V3IBIHUTENAT OTCTpaHsBa PEruCTPUpPAHUTE
neeKTH B paMKUTE Ha OINpeNeNieH MEepPHO, KaTo ro OoTpa3siBa B CHCTEMaTa 3a PerMCTpUpaHe Ha
npobiemMu U mpefaBa HOBAa BEPCHs Ha CHCTEMaTa 3a MPOBEXJAaHE HA HOB IUKBJI (PYHKIMOHATHU
TECTOBE I10 IPUEMAHE;

(3) 3a mpemunaBaHe Ha TecToBeTe MO npreMane ce cunta 100% ycnemHo u3nbIHECHHE
Ha BCUYKU TECTOBH crieHapuu. CUEHAPHAT € MPEMUHAT YCICIIHO, aKO BCSKA €HA OT CTBIIKUTE 3a
U3ObJIHEHHE, BKIIOYEHH B HEro, ca INpeMUHATH ycremHo. [logpoOHWTe HW3UCKBaHUS 32
NPOBEXIAHETO HA TECTOBETE, KAKTO M NMPUEMAHETO Ha ISJIOCTHATa pa3pabOTKa ce yTOYHsSIBAT B
3asBkata u/wim J|P/IIT kbM KOHKPETHHS ITPOEKT;

(4) Crnex ycmemHoO NpeMHUHATH TECTOBE IO MpHEMaHe, MPOBEpKa 3a IBbJIHOTA Ha
npejiaaeHaTa JOKyMEeHTaIusl U ITbJIeH Source-code, BKIIOUUTEIHO HHCTPYKIUY 32 KOMITIIIUPAHE 110
U3OBJIHAM KoJ Ha codryepa (uHcTpykuuu 3a build Ha Source-code), Bw3noxutensr npuema
npejiaaeHara Bepcus. Bp3iaoxkuTens mo cBos MpeleHKa MOXKe Jla U3MCKa KOMITWIIMpaHe Ha Source-
code B CBOs TECTOBA Cpefia, KATO OCHI'YPH 3a TOBa HEOOXoquMuUTEe coTyep u Xapayep.

11.4.1.19. U3npnHUTENAT € ATBXKEH N0 Kpas Ha JEHCTBHETO Ha JOroBOpa Jla OCUTYpPH
rapaHilMOHHA TOJJAPBKKA HAa YCHBBPIICHCTBAHUTE YacTH OT CHEHUAIM3UPAHUS MPHIOXKEH
codryep, KakTo W Ha JPYTH HETOBH YaCTH WM (PYHKIIMOHAIHOCTH, KOUTO Ca 3aCerHaTh OT
HalpaBeHUTE YCHBBPIICHCTBAHMA, IPU 00XBaTa U yciaoBusATa Ha T. 11.5.

11.5. U3nuckBaHu4 32 NOAAbPKAHE HA IPUJIOKEH coPTyep

11.5.1. O6mm nanHA

11.5.1.1. [lenta Ha TE€3U MPOEKTH € NPEIOCTAaBSIHE Ha JEMHOCTH MO HaOJIO/EeHUE Ha
(GYHKLIMOHMPAHETO UM MOAIbPKAHE HA HOpMaliHaTa pabOTOCIOCOOHOCT Ha MPUIIOKEH codTyep Ha
Bb3noxurens, BKIOYUTEIHO OTCTpaHABaHE HAa BCUYKU JAe(EKTH, HACTBIWIM IO BpeMe Ha
eKCIJI0aTalusATa My U PETUCTPUPAHU B CUCTEMUTE 3a pETUCTpHUpaHe Ha Mpobiaemu Ha Bb3noxurens
wii M3mbiaHATENS, KaKTO U pa3BUTHE ChbOOPAa3HO Bb3HUKHAIM HOPMATHUBHU IPOMEHU U MPOMEHU B
pabOTHU MPOLIECH U MPOLIETyPH, B PAMKHUTE Ha ChILECTBYBAIIAaTa (YHKIIMOHATHOCT.

11.5.1.2. Te3u npoeKTH Ce U3MBIHABAT HA PETYISIPEH TPHUHIIHII.

11.5.1.3. Jlomycka ce rpynupaHeTo Ha CHCTEMH B OT/ACITHH TOANPOCKTH 3a MOMIPHKKA IO
pa3IMuHU KPUTEPUHU, KaTO HANpUMEp CIOopen KBalu(dUKanuaTra Ha CIYyKHTEIUTE OT CTpaHa Ha
W3nbiHATENS, aHTAXKUpPAHU C OCBHILIECTBABAHETO HA MOJAPBAKKATa. B TO3M cioyuyail 3a BCEKH
MOAIPOEKT c€ U3rorBs oTAenHo JIP/III, CbOTBETHO U OTAETHO OTYUTAHE.

11.5.1.4. JleraiinHO ommcaHWe HAa M3UCKBAHUATA, YCIOBUATA, BPEMEHATa 3a U3IBIHCHHUE U
KOHTPOJBT, CBBP3aHHU C MPEJOCTABIHETO HA MOAAPHKKA, ce nmpaBu B cboTBeTHUs J[P/II1, chobpazno
M3UCKBaHMATA Ha MPOIEAypaTa 3a yIpaBJICHHE Ha IOTOBOPHUTE.

11.5.2. /leitHocTH 10 NOAABbP:KAHE HA PHUJIOKEH codTyep

11.5.2.1. [eiiHocTuTe, KBHJCTO € MPHUIOKUMO, CE M3BBPILBAT U C€ MpUiaraT BbpXy cpeiara
3a pasButue (development); TecToBa cpena, BKJI. 3a oOydeHHEe M cpeAa 3a peasHa paboTa Ha

UH(OPMAIIMOHHUTE CUCTEMH.
11.5.2.2. BxirouBa cliefHUTE AEHHOCTHU

(1) TIIpomenu B mHOpMANUATA, CHIBPIKAIIIA CE B CHCTEMATa M CE U3BBPIIBA ChC
Cpe/icTBa Ha cucTemara (aIMUHUCTPATHBHUA MOJYJIM, CHCTEMH 3a YIPABJICHUE HA ChIbPKAHUETO,
CreUal3upaHd KOH30JIM U JIp.), KbJIETO TaKHBa Ca Ch3IaJCHU WM C AUPEKTHA Hameca B COpC-
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KoJa 1/Wid 0a3aTa JaHHU, CBOTBETHO aKO HE Ca Ch3IaIcHH.

(2) VYmpaBnenwe w©a mnpoduiad Ha moTpeOuTenn  (Ch3gaBaHe, MPOMSHA,
JI€aKTUBHPAHE);

(3) IIpomsiHa B KOH(UTYpAIIMOHHH MTapaMeTPH Ha CUCTEMATa,
(4) OkasBane Ha chelCTBUC HAa BB310KHUTES [TPH:

(a) MucTananuys v onTUMU3AIMS, BKIFOYBAIIIN:
- HaGnronpenune Ha OCHOBHU TapaMeTpH OT paboTaTa Ha MPUIOKCHHUETO.
OntuMu3anys Ha OTACIHUTE €JIEMEHTH Ha TIPHIIOKEHUETO,
- HHcrananmst Ha pa3pabOTEHU HOBM TOJ-BEPCHUU, TAYOBE U APYTU HA
MIPUJIOKEHUETO M Ha M3IOJI3BAaHU CPEJICTBA 3a pa3paboTKa;
- Tlommpwkka W HaCTPOIKa Ha MPUIIOKEHUETO MPH BHBEXKIaHE HA HOBH
BEPCHH WJIU MAY0BE HA ONEpallMOHHATA CUCTeMa, 0a3aTa OT JaHHU U
CBPBBpA 3a paboTa HA MPHIOKEHUETO WJIM NMPU JOCTaBKa Ha HOBO
obopyaBaHe (Xapayep u CUCTEMEH codTyep);
(b) Msnon3pane Ha agMUHUCTPATUBHUTE MOIYIU U APYrd CHEHUPUIHU
YaCTHU Ha MPUJIOKEHUETO — UHTEP(EHCH, EICKTPOHHH YCIYTH, ChIIOCTAaBKU MEXAy Oazara JaHHHU Ha
WH(OPMAIMOHHUTE CUCTEMH C JAHHH OT IPYTH CUCTEMH, HATUYHU MTPU BB3I0KUTEIS.

(¢) Konrtpon Ha Bepcuute Ha npuiioxHus codpryep. KoHTpoabT Ha Bepcuute
Ce OCBIIECTBSIBA Ype3 CleHuAIN3upan copryep Ha Bo3noxkurens wim Ha M3MbIHATENS, aKO TaKbB
HsIMa npu Be3noxurens.

(5) Tlpu BB3HMKHANIA HEOOXOAMMOCT WM TPU TOMCKBAHE OT CTpaHa Ha
Bo3noxurens:

(a) uW3roTBSHE Ha JOKJIAAM C KOHKPETHH IHPENOPBKU IO OTHOLICHHE
HACTPOIiKa U ONTUMU3ALIMS HA BPB3KUTE MEXKIY MPHUIIOKEH, CUICTEMEH COPTyep U KOMYHHKAITMOHHO
U XapAyepHO 00opy/iBaHe HA HHPOPMAIIMOHHUTE CHCTEMHU.

(b) HU3roTBAHC Ha JOKJIaAW C KOHKPCTHU IMPCIOPBKHU IO OTHOHIICHUC Ha
HHSaﬁHa, KOHCHCTCHTHOCTA, HATOBAPCHOCTA U OIITUMHU3AIUATA HA 0a3ata JaHHHA

(6) CwnpueiicTBue Ha eKkua Ha Bb3I0KUTENS TIPH Ch3aBaHETO, HAOIIOICHUETO U
yIpaBIEHUETO Ha CUCTEMHATa cpeia Ha HHOPMAITMOHHUTE CUCTEMH, TIPH:

(a) OnTuMu3aius Ha CUCTEMHATA CpeJa:

(b) Kondurypupanero Ha nmapameTpuTe Ha KIUEHTCKUTE pAOOTHH CTAHIMH C
orje OocurypsiBaHe Ha Oe3npoOieMeH AOCThI 10 HWH(OPMAILMOHHUTE CUCTEMH U paboTa Ha
norpedburenute ¢ UHHOPMAITMOHHUTE CUCTEMH,

(¢) OcwurypsiBaHe Ha JOCTBI J0 NMPHJIOKEHHETO OT KpallHUTE MOTpeOuTeNnn
10 3alIUTEH KaHal,

(d) YnpsBneHue Ha CUTYPHOCTTA Ha IIPUJIOKEHUATA U JAaHHUTE;

(e) OcurypsiBane Ha paboTa Ha HWH(OPMALMOHHUTE CHCTEMH BBPXY U C
NOCJIETHUTE HOBU BEPCUU Ha coTyep OT CUCTEMHATa U MPUJIOXKHA cpelia Ha copTyepa
(7) CwobpeiictBue Ha ekuna Ha Bb3JIOXKUTENS TpPU HACTPOIKa, MOAIPHKKA U
onTuMHu3alMs Ha 0azata JaHHU HAa UH()OPMAIIMOHHUTE CHCTEMH, BKIIIOYBAIIIO:
(a) HaOmrofieHME U JUArHOCTHKA Ha ChPBBbPUTE Ha 0a3aTa JaHHU U TPEIIKUTE
npu pabora Ha CYBJ] u oka3BaHe Ha CbHJEHCTBHE Ha BB3JIOKHUTENS HPU HEOOXOJUMOCT OT
pelaBaHe Ha Bb3HUKHAJIM MIPOOIeMH;

(b) mpomsiHa Ha pa3Mmepa Ha 0a3ara JaHHU M PETHUCThPa Ha ONEpaluuTe
CBHBMECTHO C BB3JIOKUTENS PU HEOOXOJUMOCT;

(¢) cwv3nmaBaHe W ymnpaBieHHE (BKJI. HOpMaIU3alus) Ha TaOIHIIH, TPOIEIypH
Ha HUBO 0a3a manHu (stored procedures) u u3raeau (Views) CbBMECTHO C BB3TIOKUTEIS;
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(d) mpoBepka 3a HapyllaBaHe Ha KOHCHUCTEHTHOCTTa Ha 0a3aTra ITaHHU U
pelaBaHe Ha Bb3HUKHAJIU MPOOJIEMU CbBMECTHO C BB3JIOKUTENS, H3TOTBSIHE U aKTyalu3HpaHe Ha
MOJIMTHKA 32 Ch3/1aBaHe U aKTyalu3allls Ha CTaTUCTUKU Ha 0a3aTa JaHHU.

(e) mpernen Ha nu3aiiHa Ha 0a3aTa JaHHU U U3TOTBSIHE Ha NPENOPBKU 3a
HeliHaTa ONTHMU3AIMS 1 MOJU(PUKALNS,

(f) mpemectBane wu mpeoOpasyBane Ha jaHHu (data transfer and
transformation), BKJI. ch3/1aBaHE HAa HOBHM MPOU3BOIHM 0a3H JIaHHU;

(g) HaOnrofeHWe ¥ TIOYMCTBAHE Ha 0Oa3aTta JaHHU OT HEBAIMIHU U
HEU3IMOJI3BacMU 00CKTH.

(h) Bp3cTaHoBsBaHe Ha 0aszara JaHHU CJI€J HACTBHIIMIU KPUTHUYHU U
aBApUITHU CUTYaLlUH;

(i) wm3BBpmIBaHE HA MpoduIaAKTHKA HA Oa3aTa JaHHM, YPE3 TECTBAHE BEIHO C
HNPUI0KEHUETO HaA ONpPENEJICH IIEPUOX OT BpEME HE IO-ABABI OT TPU Mecela IpPH Pa3IMYHU
napaMeTpy U HaTOBapBaHUS;

(j) amMuHUCTpHpaHe Ha JHCKOBOTO IIPOCTPAHCTBO HA CHUCTEMHUTE 3a
ChXpaHEHHE Ha MHQOpMAIUs C IeJ ONTHUMAIHOTO MY H3I0J3BaHe (BKJ. BUPTYyaIM3alus) MPU
HEO00OXOIUMOCT.

(8) Amnanu3 Ha nomanenute ot UT exunure Ha Bb31n0KUTENSI JaHHA OT MOHHUTOPHHTA Ha
(GYHKLIMOHUPAHETO HA MPHJIOKEHUATA U MPOU3BOAUTEIIHOCTTA (CTATUCTUYECKU (DaiijioBe, IPEIIKU B
paboTaTa Ha cnerUalW3UpaHusl NpUIokKeH codTyep U 1p.). B pesynrar oT HampaBeHus aHaIu3,
N30BIHUTENSAT € ATBKEH:

(a) Ilpu mnHapymeHa NpOU3BOJUTETHOCT B paboTaTa Ha MPHUIOKHUS
coryep, AbIDKAILA C€ HA HENPaBWIHOTO My (YHKLHMOHUpPAHE, COPTYEpHH TPELIKU WIH MPoOIeMHU
¢ 0a3uTe MaHHM, Ja MpearpreMe He3abaBHU JIEHCTBHS 32 HEHHOTO HOPMaJIH3HpaHE;

(b) CpoOpa3HO 3aJI0KEHHTE II0-I0Jy TapaMeTpyd Ha KAadyecTBOTO Ha
oOciykBaHe, /1a peArprueMe KOPeKTUBHU JeMCTBUS B ChOTBETHUS cO(Tyep, BKIIOUUTEIHO KOTaTo
aHaAJU3bT Ha TPELIKUTE ITOKa3Ba MPOOJeMH BbB ()YHKIIMOHHUPAHETO MY, TOPOJIEHH OT HEJOCTAThYHO
noOpa uHTerpanus B ”HQpacTpykrypara Ha Bb3noxurens;

(c) Korato HeoOXoauMuTEe TPOMEHHM H3JIM3aT U3BBH 3aBIDKCHHSITA Ha
M3nbIHUTENS 110 OCHUIECTBABAHETO HA MOJIPBKKATa, A2 NPEAOCTaBU B MUCMEH BUJ 0OOCHOBKA U
Openopbku KbM Bb3noxurtens 3a mpennpueMaHe Ha JEHCTBHs, CBBp3aHM C  HOJOOpsBaHe
paboTocrocoOHOCTTa Ha MOAABP)KAHUTE MPHIOKEHHUS, pa3paboTBaHE U KOH(QUIypHpaHE Ha
WHCTPYMEHTH 32 MOHUTOPHHT Ha ()YHKIIMOHATHOCTTA HA MPHJIOKEHHUATA U JPYTH;

(d) B ciyuaute, KOraTo AaHHUTE OT MOHUTOpPHHIA HE ca JOCTAaThYHM 32
aHaJU3 WIK JaHHUTE He MOTraT Aa ObJaT MpeAO0CTaBeHU MO0 0OEKTUBHU NpUYMHHU, U3nbaHuTEAT 12
MpeIoCTaBH yciyrara B opucu Ha Bb3noxurens.

(9) HetinocTuTe MO MOMAPHKKA BKJIIOUBAT KOPEKTUBHO MOIIbpPXKAHE HAa HOpMallHATAa
paboTOCIOCOOHOCT Ha MpuiiokeH codTyep Ha Bv3noxkurens. M3BbpimBaT ce mpu BH3HUKBAHE Ha
npo0sieM BBB (DYHKIIMOHHPAHETO HA TPUIIOKEHUETO HIIM TPH TMOCTBHIMIA 3asiBKa OT CTpaHa Ha
Bb3noxurens u BKIIOYBAT:

(e) Bwo3cranoBsiBaHe Ha cUCTeMara TpU [IBJIHA WIM  YacTUYHA
HEepabOTOCIIOCOOHOCT B CIIEJICTBUE Ha WHIMICHT/MPOOJIeM, CBITIACHO BpEeMEHATa 3a peakius H
BBb3cTaHoBsiBaHe mo Tabmuna 4. [lapameTpn Ha KauecTBOTO Ha OOCIy)XBaHE U 3a0€JEKKUTE KbM
Hesl,

(f) Bwo3cranoBsiBaHe W KopuWTrupaHe Ha HHGOpMAIUs MpH HEMpaBUIHA
paboTa ¢ MPUITOKHHUSA COPTyep WM NP HENpPaBIIIHA pabdoTa Ha CHIMHS, BKIOYUTEITHO C TUPEKTHA
HaMmeca B copca U 0a3WTe JJaHHU B CIIY9aWTe, KOTaTO C BrPaJeHUTE My COPTYESPHUTE MHCTPYMEHTH
HE MOXE J1a C€ U3BBHPIIU BH3CTAHOBSIBAHETO MIIM KOPEKIUATA.

(g) IlpeuncranupaHe Ha MPUIOKHUS COPTYep MPU HEOOXOAUMOCT;
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(h) Koundurypupane — mnpoMeHH B KOH(PUrypauusTta Ha MsICTO MpH
Buinoxurend;

(i) IlpemocraBsine Ha Bb3noxkurtens Ha MayoBe, aKTyaIM3alMH, CTICIIUATHU
BEPCUU U HOBU BEPCHUHU BEJIHAra, ClieJl KaTo ca HaJu4yHU. Bceku mad, akTyanuzanus, cnequaiHa U
HOBa BEPCHUs 3aIbIDKUTEIIHO C€ INPHUIPYKAaBA C JOKYMEHT, OIMCBAIl OTCTPAHCHUTE TIPEIIKH,
U3BBPIICHUTE TPOMEHH B coTyepa U uHTepdeiicute ¢ Apyru cucremu (release notes), npernopbsku
3a KOH(UTYpHpaHETO Ha MapaMeTpUTe Ha CHCTEMHaTa cpela M NEPCOHAIHUTE KOMIIOTPU Ha
NOTPEOUTENTUTE KAaTO MPU HEOOXOAMMOCT C€ U3BBpIIBAa KOH(UTrypHpaHe Ha MscTo. B ciydail Ha
U3BBPIICHU MPOMEHU C€ aKTyalu3upa PHKOBOJCTBOTO Ha IMOTPEOUTEINs, OMMCBAIO HAayMHA Ha
U3II0JI3BaHE HA aKTyalu3upaHata (YyHKIMOHAIHOCT. V3MBIHMTENAT cielnBa Ja rapaHThpa, 4e
BCHUUYKM I1a4OBE, aKTyaJM3alllH, CICLUAJIHM W HOBU BEPCUU Ca IPEABAPUTEIHO TECTBAHU H
M3YUCTEHH OT IPELIKH Mpeu BbBexaanero uM B UT undpactpykrypure Ha Bu3noxxurens.

(j) OrcrpansiBaHe Ha OTKPUTH I'PELIKH B PUII0KEHHUETO;

(k) UsBbpuiBane Ha JEHHOCTH, CBbP3aHH C HACTPOMKHU, KOHCUCTEHTHOCT U
onTUMM3alMs Ha Oa3aTta 1aHHU, cbBMecTHO ¢ U'T exunu Ha Bp3noxurens (Korato € npuiaokumMo);

() UsrorBdaHe Ha cHpaBKM IO HCKaHe Ha Bb3loxuTens, CBbp3aHU C
(GYHKIIMOHUPAHETO Ha MPUIIOKEHHUETO;

(m) Akxkryanu3upane Ha (YHKIMOHAHATA U TEXHHYECKATa JOKYMCHTAIIUs,
BKJIIOUMTEIHO PBKOBOJCTBAaTAa 3a aJMHUHUCTPATOpa W TNOTPEOUTENUTE U COPC-KOJIOBETE Ha
NPUIOKHUSA cOPTyep ¢ O3HaYeHa HOBa BepcHsl MPU U3BBPIICHU MPOMEHU B codTyepa U Oa3ata
JJAHHU B PaMKHTE HA JEHHOCTTA;

(n) Tpanchep na 3Hanmss kpM MT exunure Ha Bo3noxwurens. Ilpu
W3IBJIHEHUETO Ha T€3U JCMHOCTH M3IIbaHUTENAT cineasa aa:

e Opranusupa MOHE BEAHBXK Ha TPU Mecela CeCHd 3a TpaHcdep Ha

3HaHUA 0 NpeuIokKeHa oT M3nbiHMTENA U ChIIacyBaHa ¢ Bb3moxurens nporpama, BKIKOYBAIIa
Iperjie]l Ha MPOMEHUTE B IPUIIOKHUS COPTYeEp.

e B cayyaute, B KOUTO Ca peaqu3upaHd W3MEHEHHS B
MH(POPMALIMOHHUTE CUCTEMH - ONTHUMM3ALNH, Pa3IIUPEHNUs, OTCTpaHsABaHEe HA OBbroBe U Jp. UM ca
IIPOMEHEHU HACTPOWKHUTE Ha Oa3aTa JaHHM, IIPEIaBAHETO HA 3HAHUS MPH HEOOXOIMMOCT MOXKE Ja
CE CHIIPOBOXKA U OT IIPEJCTABSIHE HAa aKTyaJIU3UPaHATa TEXHUUECKA JOKYMEHTAIHS IPU TOMCKBaHE
oT Bw3noxurens.

(o) OxkasBane momol] Ha MOTpeOUTENUTE NpU padboTa ¢ MPOJIYKTa, B T.4.
KOHCYJITAIIMK Ha MSCTO, TI0 TenedoH, elexkTpoHHa mnomia (e-mail) wiu ap.;

(p) AxTyanusupaHe Ha CHUCTEMHUTE, TMOJ3BaIlM YAOCTOBEPEHUS 3a
enektpoHHu noxnucu (YEII) 3a paborta ¢ YEII Ha nocraBuMuuTe Ha YAOCTOBEPUTENIHU YCIYTH,
BIIMCAHU B PETHCThpa HAa BCUYKHU JOCTaBUMIM, YCTAHOBWIIM C€ Ha TepuUTOpHsATa Ha PemyOimka
bearapusi, BKIJI. T€3U OCTaBYMIM HA YJOCTOBEPUTEIHHU YCIYI'HM, YCTAHOBEHHU B APYIH IbPKABU —
wieHKH Ha EBpomneiickust c¢bio3, uim B IbpkaBa — cTpaHa no Crnopasymenuero 3a EBponeiickoTo
MKOHOMHYECKO MPOCTPAHCTBO, YUUTO YAOCTOBEPEHHUsS 3a KBATU(DUIUPAH eNEeKTPOHEH MOJIHC Ce
NpU3HABAaT 3a pPaBHOCTOMHU Ha YAOCTOBEPEHHUs, HU3JaJeHM OT OBArapcku JOCTaBYMK Ha
YIOCTOBEPUTEIHH YCIYTH;

(@) 3a UurepHer m MHTpaHeT cTpaHUIM — NOIABPKAHE HA ChIABPKAHUETO
W3BBH CPEJCTBATa Ha CHCTeMa 3a yrpasiieHue Ha cbhabpkanueTo (CYC). Bpemero 3a n3nmbiiHeHHE
ce porosaps B cborBeTHUs JIPJIII. BrirtouBa, HO He ce u3yepIBa C:

e lI3BpHpenHa TMpoOMsSHA TIO OCHOBHATa CTPAaHMIA, BKJIKOYBAIIA
IpEenoJipeXxaaHe ¢ BMbKBAaHE Ha HOBH €JIEMEHTH, Ch3/laBaHE Ha HOBH KaTETOPHUH M OOBBP3BAHETO
M cwe CYC;

e Bp3cTaHOBsIBaHE Ha ChIAbPIKAHMUE;

e Cp3gaBaHe, MpOMsHA M BrpakJaHe Ha JWHAMHYHM O00eKTH, OaHepw,
rpadu4HU eIeMEeHTH, U300pakeHus1, BXO/IHA aHUMAIM U JIp.;
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e [IyOonukyBane Ha ronemMu oOemu, TpepaboTka 10 crenupudeH
dbopmar;
e lI3BrnuyaHe Ha CTaTUCTUKA, aIMUHUCTPATUBHA UHGOpPMAIUS U IPYTH
CIIpaBKU U3BBH Bb3MOkHOCTUTE HA CYC.
e [lonnbpxaHe Ha aKTyaJlHU BEPCUM HA CUCTEMHHUS COPTYeD;
e OcwurypsiBaHe Ha 3alllUTa OT XaKEPCKU aTaKu C LeJ AUCKpEIUTHpaHE
Ha ChIBPKAHUETO HA CTPAHUIIATA U KOMIIPOMEHTHPAHE Ha MPEKOBATa CUTYPHOCT U JJaHHH.
(r) OkaszBane chpuelicTBue Ha Bu3noxwurens w/wim OeHedulMeHTa MPU
W3TOTBSHE/aKTya U3upaHe Ha OPraHU3AlMOHHU TpaBuUjia, MPOUEAYPH U JPYTH JOKYMEHTH,
CBBbP3aHM C U3IMOI3BaHETO HA coryepa;
(s) IIpoBexxmane Ha oOydeHHs Ha MICTO IpHW OeHeduIMEeHTa 3a paboTa ¢
MPWIOKHUS U CUCTEMEH COPTYep U U3TOTBSHE Ha OOYYHUTETHN MaTepralii. BpeMe 3a u3mbiIHeHHE —
CIIOpe/] €CTECTBOTO Ha OOYYCHHETO M Oposi Ha 00y4aBaHUTE;
(t) VYwuactue nmpu BbBEXJaHE Ha MPOMEHUTE HA coPpTyepa B TeCTOBA U/UIU
MPOJYKTUBHA Cpe/ia U MPOBEXKIaHEe HAa TECTOBUTE U3MUTAHMUS.

(10) Pa3Butue Ha codryepa Ha HH(OOPMALMOHHHTE CHUCTEMH B pPAMKHUTE Ha
pa3paboTeHara yHKIIMOHAITHOCT:

(a) AxTyanusupaHe Ha JOKYMEHTH, HOMEHKJIATypH, CIIMUCBLM, YEK-JIUCTH,
CIIpaBKH, JEKJIapalliy, yIOCTOBEPEHMs, IMCMa, OTYETH U Jp. 0 UCKaHEe Ha Bb3moxurensa nopaau
HACTHIIMJIM POMEHU B HOpMaTUBHATa ypeada, B paOOTHH MpoliecH, NPOLEeypy, OpraHu3allMOHHI
IPOMEHUM M WU3BBPILIBAHE HA BCUYKM HEOOXOJUMH aKTyanu3aluuu B Oaszara JaHHU U
(YHKLMOHATHOCTUTE Ha TPUIOKEHUETO, B pPAaMKUTE Ha ChIIECTBYBallaTa (YyHKIMOHATIHOCT
AKTyaJM3UpaHETO C€ U3BBPIIBA 10 5 THU OT IOMCKBAHETO UM;

(b) Axtyanusupane u MpoMeHu B copTyepa, 6a3ara JaHHU U uHTepdeiicure
KbM JpPYTd CHUCTEMH BBB Bpb3Ka C HACTHIIMIM HOPMATHBHH IMPOMEHHU, NMPOMEHU B pPabOTHH
MpoIIeCH, TPOLEIYypH, OpPraHU3AIMOHHM TIPOMEHHM B paMKUTE Ha  ChIIECTBYBaIlaTa
¢dbyakuuonaaHocT. [I[pomMeHuTe ce U3BBPIIBAT B CPOK CHITIACYBAH MEXKIY CTPAHUTE, HO HE MOBEUE
ot 30 gHu;

(c) YHuduuupane Ha eTHKeTH Ha moJieta, ¢opMaT Ha BHM3yaJu3UpaHaTa
uH(popMalnsi, HaMMEHOBaHHWE Ha JaHHUTE/MH(OpMauMsTa B CIpaBOYHATA 4YaCT M H3MOJI3BaHA
TEPMUHOJIOTHS B UH(POPMALIMOHHUTE CUCTEMHU JI0 5 AHU OT MOUCKBAHETO UM.

(d) PazButue Ha cChblIeCTBYBAaIlUTE MpOIECH, (QYHKIHMOHATHOCTH U
BaIMJAllMM B MH(OPMAIIMOHHUTE CUCTEMHU 3a 00paboTka Ha MH(poOpManMiTa U JaHHUTE B CPOK
chIyIacyBaH ¢ Bb3noxkurens, HO He 0 ABJIbI OT 30 THU OT MOMCKBAHETO UM.

(e) Peanuzanus Ha MOAOOpPEHMs MU Pa3IIMPEHUs B CIIPAaBOYHUTE YaCTU UIIH
B OIEPAaTUBHUTE MOAYJIM - B 4aCTTa UM 3a U3BEXJaHe (BU3yaJau3alMs) Ha JaHHU U JOMBIHUTEIHA
uHpopmanusa. CpokoBete 3a Peanuzanus Ha MOMCKaHUTE MOAOOpEHUs/pa3Iupenus e 10 15 qau ot
MOMCKBAHETO UM, 10 rpaduK, chriacyBaH ¢ Bri3noxurens.

(f) Cu3maBane, paspaboTBaHe, TEHEpUpaHE ¢  MPEJOCTaBIHE  Ha
Bo3inoxurens Ha pas3iindyHu CIIPAaBKU W OTUYCTHU, IMPHU HEBB3MOXKHOCT TC Oa 6T)JIaT HU3BJICUHEHHU C
HaIMYHATa QYHKIIMOHAIHOCT Ha CUCTEMHTE.

(g) Pa3BuTme Ha BB3MOXHOCTTA 3a J00aBsIHE M ChXpaHSIBAaHE HAa UCTOPHSTA
HA U3BBPIICHUTE JEHCTBUS OT MOTpPeOUTENNTe HA HHPOPMAIMOHHUTE CUCTEMH B CHCTEMEH
JKypHaJI, JOCTBIICH MPe3 NOTPEOUTEICKH HHTEPQEHiC.

(h) PazButue Ha chluecTByBauM HHTEpdelich Ha HHDOPMAIMOHHHUTE
cucTeMH 3a 00MeH Ha HHpopMaIus Mexay HHPOPMALIMOHHUTE CUCTEMH M OCTaHAJIUTE CUCTEMHU Ha
Bru3noxnrens u MCXKOY I/IH(i)OpMaIII/IOHHI/IT € CHCTEMH W BBHHIIHHU 3a Bb3nmosknureins I/IH(i)OpMaHI/IOHHI/I
cuctemu. CpoKkoBeTe 3a pa3BUTHE Ha BCEKU UHTep(elc € 10 15 1Hu OT 3asBsIBAHETO MY.
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(11) OcurypsiBane Ha CBHOTBETCTBUE C HW3UCKBAaHUATA 3a ONEpPAaTHBHA
CHBMECTHMOCT ¥ HH(OPMAIIMOHHA CUTYPHOCT HAa MH(POPMAIMOHHUTE CHCTEMU

(a) Brucane Ha MH(POPMALMOHHUTE CUCTEMHU WJIM TEXHUTE HOBHU BEPCUU B
Crucbka Ha YAOCTOBEPEHUTE CHCTEMH, YAOCTOBEPSBAI CHOTBETCTBHETO Ha HMH()OPMAIMOHHHUTE
CHUCTEMH C M3UCKBAHUATA 3a ONEpaTHBHA CbBMECTMMOCT U MH(OPMAIIMOHHA CUTYPHOCT CBITIACHO
3aKOHa 3a €JIEKTPOHHO YIIPaBJICHUE.

(b) Oxa3BaHe Ha CHJICHCTBUE TP TOII'BIBAHE HA 3asBJICHUS 3a BIUMCBAHE Ha
nH(popManMOHHUTE OOEKTH, MOIAbPKAHW OT HMH(POPMAIIMOHHHTE CHCTEMH, B CHOTBETCTBHE C
M3UCKBAHMATA 32 BIIMCBAHETO UM ChIIacHO 3EY M 1Mo3aKoHOBHTE HOPMATUBHU aKTOBE.

11.5.2.3. ILlenTsp 3a 00CITYyXKBaHE HAa TIOTPEOUTENIN HA CHEIUATM3UPAHUS PUIIOKEH codTyep
(Help Desk) 3a Md®

(1) Tlo mpeueHka Ha Bwb3moxkurens, ASHHOCTUTE MO Ta3d TOYKA MOXKE 1a Obaar
M3I'BJIHSABAHU KAaTO CaMOCTOSITENICH MPOEKT, B pamkuTe Ha npoekT 3.1.1 I[Mognpwxka na UC B MO,
KOETO ce 0Tpa3siBa B IJIaH-TpaduKa 3a TeKyllaTa roJuHa.

(2) Help Desk e nentsp, npemoctaBeH oT M3mbJIHUTENSA, KOWTO HU3MBIHIBA POJIATA Ha
€IMHHA TOYKAa 332 KOHTAaKT Ha morpeOurtenute. Bewukum cnemmanucté, copTyepHH TNPOIYKTH,
BKJIFOUUTENIHO U CO(PTyep 3a perucTpupaHe M MpocieisBaHe Ha cTaTyca Ha U3IIbIHEHHUE Ha 3asBKU
3a MHIMJICHT/TIPO0JIeM WU MIPOMSIHA, Xapayep, JUIEH3U U 00opyaBaHe, eUHEeH TeledoHeH HoMep
3a KOHTaKT, HEOOXOAMMHU 32 HOpMajHaTa My paboTa, ce OCUrypsBat oT 3nbIHUTENS;

(3) Help Desk ocsbiecTBsiBa Bpb3KaTa MEXIy BBHIIHUTE 3a cHcremara Ha M®
notpeburenu (OOUIMHH, MHUHHCTEPCTBA, BEJOMCTBA W JIPYrH) Ha CHEHUAIM3UPAH MPUIIOKEH
codryep, cOOCTBEHOCT Ha BB3I0XKHUTENS M MpeAMeT Ha MOAAPHKKA U PAa3BUTHE O HACTOSIIOTO
3a/laHue, SKUIUTE 332 pa3BOWHA JEHHOCT, peau3upally Pa3BUTHETO /WM MOAAPHKKATA HA TO3U
copTyep W APYyrd €KUM, HUMAlld OTHOUIEHHE KBbM JIEHHOCTTa, KaTO KOOPAMHHPA TAXHOTO
B3aMMOJICHCTBHE O OTCTPAHSBAHETO HA BH3HUKHAT HHIIUJICHT/TIPOOIIEM.

(4) Exumpr Ha Help Desk moamomara BRHIIHUTE MOTPEOHTENH MO M3MOJI3BAHETO HA
(YHKLIMOHATHOCTH Ha MPHJIOKHUA codTyep Ha Bb3aoxkuTenst 1 U3BbPILUICHN IPOMEHH B HETO, Upe3
KOHCYJITAllH 0 TesIe()OH, JIEKTPOHHA MOIA U HA MACTO Ha TEPUTOPUATA HA IsIaTa CTPAHA.

(5) Exunbt za Help Desk usnbiaHsiBa U ClI€HUTE JEHHOCTH:

(a) [Ipuema u peructpupa 3asBKa 3a OTCTpaHsSBaHE HA WUHIMJCHT/IPOOIIEM
uiu npomMsiHa. Unentuduimpane Ha MHIMICHTA/ pobiieMa U OKa3BaHe MTOMOIIl Ha TEPBO HUBO;

(b)  Koraro 3asBKaTa 3a OTCTpaHsIBaHE Ha MHIMACHT/IPOOIIEM MpeaCTaBIIsIBa
HCKaHe 3a MPOMsHAa B 00XBaTa Ha cucremara, crenuanucture o Help Desk okassat momori Ha
noTpeOuTeNsl MpU CHhCTaBAHETO My. VMckaHeTo 3a mMpoMsHA ce MPEeHAacoYBa KbM CHOTBETHHTE
CHEIMAJIMCTH 32 aHAJIU3 U OLICHKA,

(c) HckaneTo 3a nmpomsiHa 3a€JHO C aHAIM3a U MPEIJIOKEHUETO 32 PEIICHHE
ce mpeaocTaBs 3a 0100peHne 0T Br3moxkures 3a U3BbPIIBAaHE HA MPOMSIHATA;

(d) Knacudumnupane, mian 3a peiieHne Ha 3asBKaTa U ONPEACIITHE CPOK 3a
W3MBJIHEHUE, ChITIACHO TapaMmeTpuTe B Tabnwuia 4. [TapameTpu Ha Ka4eCTBOTO Ha 0OCITy)KBaHE .

(e) CepoBoxkIaHe Ha CHEUATW3UpaH NpuiiokeH codryep. Brmrousa
OKa3BaHE IMOMOII[ Ha TOTpeduTenw 3a padoTa ChC CHENHATU3UpPAHUS TPUTIOKEH codTyep mpu
BHEJIPSIBAHE Ha HOBA BEPCHSl Ha MPOAYKTA, B T.4 3all03HABAHE C HOBUTE (PYHKIIMOHATHOCTH W
BB3MOKHOCTH 3a paboTa ChC CUCTEMATA.

(6) Msmbiautensr pa3paboTBa W MpeAOCTaBs 3a og00peHue oT Bb3moxurens
nporeaypa 3a oocnykBane Ha morpedoutenurte ot Help Desk, kosito € nepaznenna wact ot JIPJIII.

(7) W3obaHuUTENAT ChINIACYBaHO ¢ BB3I0KUTENS PeToCTaBsl TOCTIT HA MOTPEOUTEINTE
Ha TPUJIOKEH copTyep, BKIIOUUTEIHO M Ha CIYXUTENW Ha Bb3nmoxurens 1o nmoaabp:kaHata oT
HEro CHUCTEMa 3a PErUCTpUpAaHEe M IMPOCIEAsBaHE Ha CTaTyca Ha H3NBJIHCHHE HA 3asiBKU 34
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WHIUACHT/TIPOOJIEM UITH POMSIHA.

11.5.2.4. TlapameTpu Ha Ka4yeCTBOTO NpPH HM3MBIHCHHE HA JEHHOCTHUTE MO MOAABP)KAHE Ha
MPUIIOKEH coTyep
V3mbaHUTENAT cheiBa a OCUTYPH MapaMeTpUTE Ha KaueCTBOTO Ha 00CIIyKBaHe, TOCOUYECHU
B Tabmuna 4. [Tapamerpu Ha KauyecTBOTO Ha oOciyxBaHe . [Ipuopurernre Ha uHnMaeHTUTe B UT
uHppacTpykrypure ca cbraacio Tabmmma 19. Ilpuopuretm Ha wuHIMaeHntute B UT
undpacrpykrypata ([Ipunoxenune Ne 7, 1. 12.8).

Ta6auna 4. [TapamMeTpu Ha Ka4eCTBOTO HA 00CIyKBaHe

IIpuopurer Cpok 3a
puop Bpeme 3a peakuus, ILinan 3a Haunn Ha p
Ha OTCTpaHsIBaHE HA
max pelieHne, max OTCTpaHsIBaHe
HHI[HAEHTA HHI[HAEHTA, max
1 14 44, B criernanna Bepcus 24 4.
2 24, 24 4, B crernanna Bepcus 72 .
3 1 p.en 1 ceqmunia B crnenpamia Bepcus 7 p.HU
4 1 p.nen 1 ceqmuna B crnenBamia Bepcus 14 p.nuu
3abenesxcku:

a) [Ilapamerpure Ha KadecTBOTO Ha oOcayxBane 3a HAIl u AM ca
cbriacHo Ipunoxenus Ne 9 u 10.

b) Bpemero 3a peakuusi € HEPHOIBT OT PETHCTPUPAHETO HA 3asBKATa OT
Bw3noxutens mpe3 ompezeneHa TOYKa 3a KOHTAaKT JO MOMEHTa Ha TOTBBPXKAABAaHETO W OT
N3nbanuTens.

c) IlmawpT 3a pemieHWe BKIHOYBA JACHCTBUsATA, HEOOXOIMMH 32
BB3CTAHOBSBAaHE Ha PaOOTOCIIOCOOHOCTTa HA CHCTEMHUTE, €BEHTYaJIHO INpe/laraHe Ha BPEMEHHO
pemieHre, KakTo M BpPEMETO 3a OTCTpaHsBaHE Ha MpoOiieMa W BH3CTAHOBSBAHE HA IThJIHATA
paboTOCIIOOHOCT Ha cHCTEMATA.

d) 3a uHuMAeHTH OT | U 2 MPUOPHTET, aKO 32 BPEMETO Ha OTCTPaHsSBaHE Ha
npobiema ObJie HAMEpPEeHO BPEMEHHO pELIeHHe, C KOETO M3IUI0 Ce Bb3CTAaHOBSBA
paboTOCTIOCOOHOCTTO Ha CHUCTEMaTa, BB3IOKHUTENIT MOXKE J1a CHH)KH TPUOPHUTETA HA WHIMJICHTA
0e3 1a ro 3aKpuBa.

e) Bcuuku nocodeHu B Tabnuia 4 BpeMeHa 3aMo4Bar Ja TeKaT OT MOMEHTa
Ha ChOOIIIaBaHe.

f) Ilpu oOekTHBHA HEBB3MOXHOCT Ja ObJAT cria3eHu cpokoBere B Tabnuia
4. [TapaMeTpyu Ha Ka4eCTBOTO Ha 0OCITyKBaHE , BB3IOKHUTENAT MOXKE /1a TH TIPOMEHHU 32 KOHKPETEH
UHIIUJICHT;

g) IIpuopurerure ce ompenenst or Bwinoxurens, cbriaacHo Tabmuma 19.
[Tpuopureru Ha unuuaentute B UT undpacrpykrypara, [Ipunoxenne Ne 7.

h) TlpenaBanero Ha crenuaiHaTta W CieBaiiata BepcUs He TpsOBa na
Ha/IBUIIaBa MMOCOYEHUTE CTOMHOCTH B KOJIOHA ,,CpOK 3a OTCTpaHsBaHE Ha MHLMUICHTA, max' OT
Tabnuua 4. ITapameTpu Ha Ka4eCTBOTO Ha OOCITY>KBaHE ;

i) BcHYkM WHIUAEHTH CE OTYMTAT B CHCTEMHTE 3a yIpaBIeHHE Ha
WHIMJICHTH, U3M0I3BaHu OT Bb3noxurens. Bb3nmoxutensaT moxe na m3ucka ot M3mbmHUTENS Na
NPeJOCTaBH CHCTEMa 3a yIpaBJIeHHWE HAa WHIWACHTH. 3asBKH 3a WHIMICHTH MOTaT Ja Obaar
pPETUCTPUpPAHU U B MUCMEHa (opMa upe3 e-mail 70 pbKOBOIUTENS Ha ChOTBETHHS ITPOEKT OT CTpaHa
Ha U3nbaHuTens.

J) CreuunanHu BepcuM ce pHeMaT Ype3 TECTBAHE C JIEMOHCTPAIUs, OCBEH B
CIIydauTe, KOTaTo IPU PErHCTPUPaHe Ha HHITUICHTA € YKa3aHO IPYTo OT BB3moxkuTes.

11.5.2.5. TlapameTpuTe Ha KauyeCTBOTO NpPW H3ITBIHEHHWE Ha JEHHOCTH IO MOIIbp)KaHEe Ha
crienManu3npan npmioxkeH codpryep Ha AM ca monpoOHo onucanu B I[lpunoxkenue Ne 9 (Touka
12.10).
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11.5.2.6. OcHOBHHU mapaMeTpHu Ha KayecTBOTO Ha OOCIy)KBaHE INPH W3IIBIHEHHE Ha JaJieH
MIPOCKT:

(1) choTHOLICHHE MEXY IIPEIaJICHN U BHEIPCHU BEPCHU Ha MPUIIOKHUSA COPTyep, HE
no-royisiMo oT 3:2 (TpenaaeHu:BHEAPEHU ) BEPCUH;

(2) He moBeue oT 5% MOBTOPHO OTBOPCHU MHIIU/ICHTH;

(3) He moBeye or 10% npeKbCHATH WM TPEIIHH IO BPEME HAa HHCTAIHPAHETO
BEPCUU/TIOI-BEPCHH.

11.6. H3uckBaHus 32 YCHBbPHICHCTBAHE HA NIPUJIOKeH copTyep

11.6.1. O01M DaHHHU

11.6.1.1.BxiroueHu ca MpoOeKTH, KOUTO BKIIIOYBAT MOAU(UIIMPaHe HA cOPTyepeH MPOIYKT,
YUHUTO ABTOPCKU IpaBa M KOJ Ca COOCTBEHOCT Ha Bb3ioxwuTess, cliei MbPBOHAYAITHOTO MY
BBBEX/IaHe B ekcrutoatarusa. CopTyepHuTe MpOoayKTH B 0oOxBaTa Ha TEXHWYECKOTO 3aJaHUE ca
pa3zpaboTeHu 3a HyxAauTe Ha cuctemara Ha M®. Karo TakuBa 006XBamar npeIuMHO ACHCTBAIIOTO
3aKOHOJATEJICTBO B Oro/pKeTHaTa cepa, MpUXOoJHATa U MUTHUYECKA aJMHHUCTPAIHs, paOOTHHUTE
nporiecd ¥ (QYHKIMOHATHOCTH, CBBbpP3aHM C ToBa. YacT OT TIX ca C TojsiMa CJIOXKHOCT Ha
(YHKIIMOHATHOCTUTE, MHTETpUpPAHOCT U uHTepdeiicu. [I[pomeHnTe ce MHUIMHUPAT 0T BB3moxuTerns,
¢ men no0aBsHe Ha HOBU (DYHKIMOHAIHOCTH W3BBH ChINECTBYBamaTa (QYHKIMOHAIHOCT,
BKIIIOYMTEITHO M3rPaXJaHe Ha HOBH HHTEp(EHCH M BPB3KH MEXIY ChIICCTBYBAIU W/WIN
HOBOM3IPAXK/IAIIHU CE TPUIOKCHUS.

11.6.1.2.IIpoekTuTe OT Ta3u rpyma ce U3MbIHABAT Ype3 Bh3JaraHe ChC 3asBKa.

11.6.1.3.IlpoektuTe OT Ta3W rpyna ce H3MBJIHABAT CaMO B paMKUTE Ha KaJieHJapHaTa
rofivHa, B KOSATO Ca BB3JIOXKEHH, OCBEH aKoO He ca Ae()UHHpAHM KaTo MPEXOAHU MPOEKTH (10
CMHCBJIA Ha MPOLIeAypaTa 3a yupaBlieHUe Ha JOTOBOPH).

11.6.1.4.B cny4aii Ha HEOOXOAMMOCT OT pa3JelisHE Ha IMPOCKTHUTE HA €Talu, KakTo U
MIPUEMaHEeTO Ha BCEKH eTal MOOTAeTHO, ToBa ce Aedunupa B cboTBeTHOTO JIP/II.

11.6.2. /leiiHoCcTH 110 NPOEKTHTE

11.6.2.1.0OcHOBHUTE [E€HHOCTHU, KOWUTO VI3OBIHUTENAT cjlenBa Ja U3BBPIIM IIPH
OCBIIIECTBSIBAHE HA MPOMEHHU B MIPHJIOKHUTE TIPOTPAMHH ITPOTYKTH Ca:

(1) Awnanwus Ha:

(a) wu3MeHeHHATa W JONBJIHEHHATA B 3aKOHOJATEJICTBOTO, CBBP3aHU C
MCKaHaTa MpOMSsHa;

(b) TexymoTo ChCTOSIHME Ha OU3HEC MPOLIECUTE;

(c) TDOTpPeOUTENCKUTE N3NCKBAHUS OTHOCHO YChBBPIIEHCTBAHETO;

(d) dyHKUMOHATHOCTHTE, HE0OXOIUMU 32 TOAABPIKAHETO Ha
U3BbpIIBaHaTa MpoMsiHa (Ou3Hec-QyHKIUA);

() BB3MOKHOCTUTE 3a ONTUMHU3AIMS Ha 0a3aTa JaHHU W W3BBPIIBAHE HA
JNeMHOCTUTE, CBBP3aHU C TOBA B X0J[a HA YCHBBPILIEHCTBAHETO Ha MPHIIOKHUS COPTYeEp;

(f) u3uckBaHUATA, CBBP3aHU ChC CUTYPHOCTTa Ha CHUCTEMaTa, JIOCThIIa U
JTAHHUTE, TOTPEOUTEIICKUTE TPYNH U MPOQUIIN, ChIVIACHO M3UCKBAaHUATA HAa 3aKOHA 3a €JIEKTPOHHO
ynpaBieHue 1 Hapenoure kbM Hero, ISO 27001 B akTyanHata My Bepcus (WM €KBHBAJICHTEH) U
npoueaypure B M® u BPB. AHanu3bpT ce u3BBpIIBA C y4aCTHMETO HAa BBTPEIIHUTE €KUIM Ha
W3mbIIHATENS, OTTOBAPSIIH 38 ChOTBETCTBHETO ¢ M3nckBaHusaTa Ha ISO 27001 (vu eKBUBAJIEHTCH)
U IpyrUTe CTaHJapTU B 00JacTTa, KAaKTO U Hai-100pUTe MPAKTHKHY,

(g) apxurtekrypaTa Ha MH(OpMAIMOHHATA CHCTEMa U HIEHTH(ULUpaHe HA
HE00X0IMMOCT OT HeWHaTa mpoMsiHa (Xapayep, copryep, 6a3u JaHHU, TULEH3H);

(h) wunTepdeiicure ¢ apyru MHPOPMAIIMOHHU CUCTEMH (aKO CHIIECTBYBAT)
WA HEOOXOIUMOCT OT U3rPaX/1aHeTO Ha HOBM TaKUBA U TAXHOTO CleUUHUIIUPAHE;
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(i) wu3HCKBaHMATA 1O OTHONIEHWE HAa HHUBOTO HAa KAayecTBO Ha
NPEJOCTaBsIHUTE OT MNPUIIOKHHUA COPTyep YCIyrH. AHAIM3BT CE€ M3BBPIIBA C YYacCTUETO Ha
BbTpemHuTe ekunu Ha M3nbeanutens nmo ISO 9001, B akTyanHaTa My BepCHs WM €KBUBAJICHTEH,
OTIOBapsIIid 3a ChOTBETCTBUETO C M3UCKBAHUATA Ha CTaHJApTUTE 3a KAaueCcTBO U Hai-noOpure
npaktuku (COBIT, ITIL B akTyaaHUTE UM BEpCUH);

(j)) AHanu3 Ha ChIIECTBYBALIUTE KOHTPOJM U HOBU TaKHMBa KAaTO KOHTPOII
Ha pabOTOCIOCOOHOCTTA, MPOU3BOJUTEIHOCTTA, IOCTBHIIHOCTTA, HATOBAPBAHETO HA KPUTHUYHU
KOMIIOHEHTH W JpPYyrd IapaMeTpu Ha MPHJIOKEHHETO Npu paboTara My B ChILECTBYBallara
eKCIUIOaTallMOHHA CpeJia;

(k) Onenka Ha pucKa ¥ UACHTU(UIIMPAHE HA KPUTUYHU TOUYKH B IPOCKTA,

() noxymeHTHpaHE Ha M3BBPILIECHUS aHAIM3 KbM Maker ,,OnucaHue” u
CBhIJVIaCyBaHE C €KMIIa OT CTpaHa Ha Bb3noxurens.

(2) TlpoekTupane u OChileCTBsIBaHE Ha MpoMeHUTe. OCHOBHUTE ACHHOCTH, KOUTO
W3nbJIHUTENAT clie/iBa 1a peanus3upa ca:

(a) Tpancnupane Ha W3KUCKBAHMATA B ClEHU(UKALUA U MPEIOCTABSIHETO
UM Ha Bw3noxwutens 3a ceriacyBane. [Ipoexktupane Ha npomeHuTe cbhoOpaszHo HanmuyHata WUT
cpena, B KOSITO MPUIIOKEHUETO padoTH;

(b) IIpoexkTupaHe Ha MPOMEHUTE B apXUTEKTypaTa Ha YChbBBHPILICHCTBAHUS
npuiokeH copryep (ako TakMBa ca HEOOXOAMMHU) U CHOOpa3sIBaHETO UM ChC ChHIECTBYBAIllaTa
ekcrioaraunonHa UT cpena Ha Bo3noxurens;

(c) JokymeHTHpaHe Ha TPOCKTUPAHETO KbM TMakeT ,,Onucanue” u
ChIJIaCyBaHE ¢ eKuIna Ha Bw3noxurens.

(3) IIporpamupaHe Ha KOMIOHEHTHTE Ha MPUIOKHHUSA codTyep, MOMISIKAIIM HA
YCBBBPLIECHCTBAHE, UHTEIPUPAHETO UM C OCTAHAIIUTE KOMIIOHEHTH Ha CHUCTEMAaTa U U3BBbPIIBAHE HA
IIPEBAPUTEIIHO TECTBAHE B TECTOBA cpena Ha M3nmbiaHuTens;

(4) Pa3paboTka Ha METOJOJIOTHS M TECTOBU CICHAPHU M MPUMEPH, ChIIIACYBaHH
¢ Bw3noxurens, ydactue B TeCTBaHE, IPUEMaHE HA U3BBPIICHUTE IIPOMEHH, KOHCYJITAlUU IpU
BHEJpsSIBaHE Ha YCHBBHPILIEHCTBAHUS coPTyep U 00yuyeHue Ha MOTPEOUTENUTE;

(5) Murparnus 1 U3YKCTBaHE HA JaHHH, aKO TaKaBa € HeoOXoauMa,

(6) 3apexmaHe Ha HOMEHKIIATYPH, HAYaJHA CTOMHOCTH M IPYr'W HAYallHU JaHHH
3a OCUTYpsIBaHE Ha KOPEKTHA paboTa Ha yChbBBPIICHCTBAHATA (YHKIIMOHAIHOCT;

(7) BuempsiBaHe Ha YCHBBPIICHCTBaHHUS cOo(PTyep B €KCIUIOATAIIMOHHATA Cpeaa
Ha Bw3noxurens. Buenpssanero ce usbpumBa oT UT exunu Ha Bw3noxurensd, ¢ ydacTue u
CBIIPOBOXIAHE OT cTpaHa Ha M3nbnaHutend. [Ipu BHeapsBane M3MbIHUTENAT clieiBa Ja OCUTYPH
MOCTOSTHEH €KUM B oducute Ha Bb3moxkurens, KOUTO Aa mojnomara JeHHOCTUTE 10 BHEAPSIBAHE U
MpaBUJIHATA eKCIUloaTanus Ha npuioxkHus codtyep. I[Ipes mepwoga Ha ChIPOBOXKIAHE
M3mpaHUTENAT OTroBaps Ha BCUYKHM BB3HUKHAJIM BBIPOCH M pPEIIaBa YCTAaHOBEHU JOKJIAJBAHU
MpoOJEMHU U aKTyaIu3upa MaKeTUTE TOKYMEHTAITUS;

(8) OcwurypsiBane Ha HeoOXoaUMaTa JOKYMEHTAIUS ChIVIACHO W3MCKBAHUATA HA
HACTOAIIOTO 3a/IaHuE, MPOIeAyparTa 3a ynpasienue Ha gorosopu u P/III;

(9) OOyuenue Ha moTpeOuTENH 3a paboTa C yChBHPIICHCTBAHATA CHCTEMA;

(10) Tpanctep na 3Hanus Ha UT cimyxurenure oT ChOTBETHOTO BEIOMCTBO IO
IPOEKTHPAHETO, pa3padoTKaTa U BHEAPSIBAHETO HA HOBUTE (DYHKIIMOHAIHOCTH,

12. KOHCYJTAHTCKHU YCJIYTI'N B CUCTEMATA HA M® (YCJIYT'A 4)

12.1.  OOwm naHHM 32 ycJayrara

12.1.1.1.1lenta e mpenocTaBsHE Ha KOHCYJITAaHTCKM YCIyrd Ha Bwimoxutens 3a msiara
cucrema Ha M.
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12.1.1.2. I30bIHUTEAT KOHCYATHpPa Bb3/10kuTens mo BBIPOCH, CBBP3aHU C YCIYTUTE Ha
HACTOSILOTO 33/IaHUe U ACHHOCTH, CBbp3aHu ¢ uHTerpauus Ha UT undpactpykrypu.

12.1.1.3.IlpoekTute OT Ta3u yciayra ce M3MbIHIBAT C Bb3JIaraHe.

12.1.1.4.Bp31araneTo Ha KOHCYJITAHTCKUTE IMPOCKTH CTaBa C MHCMEHA 3asBKa, CHITIACHO
W3HUCKBAHUATA HA TPOIIeIypaTa 3a yIpaBICHHE HA JIOTOBOPHU, B KOSITO CE OMHUCBAT IIe)ITa, 00XBATHT,
00eMbT, CPOKOBETE 3a M3IIBJIHEHHE, HEOOXOIUMHUTE pecypcH (KaApoBH U (PMHAHCOBH) U BCUUYKHU
W3HCKBaHUA Ha beHeHIMeHTa OTHOCHO IIPEI0OCTABSIHETO HA yCIIyrara.

12.2.  JleiiHOCTH 1O NMPeJOCTABAHE HA KOHCYJITAHTCKHU yCJIYTH

12.2.1.1.JlefinocTUTEe TIO MPEAOCTaBsIHE HAa KOHCYJITAHTCKH YCIYT'H BKIIIOYBAT, 0€3 /1a ce
OTpaHUYaBar Jio:

(1) HsroTBsiHEe Ha TEXHMYECCKH 3aMaHHs M CHCHU(PUKAIMH, UHCTPYKIUH, MPOIEIYPH,
YKa3aHHs, IOMOLIHU MaTepHau 1 JIp.;

(2) Tloamomarane Ha OM3HEC-3BeHATa MU JePUHUPaHEe HA QYHKIIUOHATHH U3UCKBAHHUS
KbM HOBU WJIH YCHBBPIICHCTBAHH TPHUIIOKCHHS, BKIIOYHTEIHO U JIeUHUPAHEe HA MHTepdeiicH 3a
BpPB3Ka MEXKITY KOMIIOHEHTUTE HA CUCTEMUTE;

(3) VYwuacrue mpu IIaHUPAHETO, MPOCKTUPAHETO, BHEJAPSBAHETO U YCHBHPIICHCTBAHETO
Ha MHGOOPMAIIMOHHN CUCTEMHU M PETHCTPU OT TJIelHa TOYKa Ha OCUTYpsIBaHE Ha OIepaTHBHATA UM
CbBMECTUMOCT M HOpMaJlHaTa UM paboTa B oOlIa apXUTEKTypHA Cpela WIM ChIIECTByBalllaTa
eKCIUIoaTallMOHHa cpelia Ha Be3noxurens,

(4) Amnamms u 06pabOTKa Ha JaHHU B pa3andHu (aiiaoBu Gpopmaru;
(5) Paznuunu Gopmu 3a 00yueHHE HA MTOTPEOUTENNTE OT crucTemara Ha M®D;

(6) VYwuyactue B: OollcHKA Ha MPOEKTH, 3aJlaHKsI, TCCTBaHE MJIM BHEIPSBAHE HA MPUIOKHU
CHUCTEMU;

(7) VYcayru, cBbp3anu ¢ HHGOPMALMOHHA CUTYPHOCT U 3all[Ta HA TAaHHUTE:

(a) MHMsrorBsHe Ha HOBM M aKTyaJM3HpPAaHE HA CBIIECTBYBAIIM JOKYMEHTH IO
CUTYPHOCTTA U yNIPABJICHUETO Ha PUCKA;

(b) Onenka Ha TeKyllo HUBO Ha PUCKA, pa3BUTHE HA apXUTEKTypa 3a CUTYPHOCT,
U3TOTBSIHE Ha NPEUIOKEHHS 3a rapaHTHpaHe Ha CUTYPHOCTTa W IpUJIaraHe Ha pelIeHHs 3a
yIpaBjeHUE Ha PUCKa ChIVIACHO JIeliCcTBaIlaTa HOpMaTUBHA ypea0a U Hail-1o0puTe NpaKkTUKY;

(c) HabOmroneHne M oOlEHKa Ha OpraHu3alyATa, CXEMHUTE, MpPOLEIypUTe H
MHCTPYMEHTHTE IO CUTYPHOCTTA;

(d) IMonmbpxane u mpeaocTaBsHe HAa UHGOpPMAIUS 32 KOHKPETHU KOJIWYECTBEHU U
KaueCTBEHH XapaKTEPUCTUKH Ha HUBOTO HA CUTYPHOCT 3a BCAKa €AHAa MH(POpPMAIMOHHA CHCTEMA,
PETUCTBP UM YCTPOICTBO;

(¢) Onenka Ha BpHIIHMTE U BbTpemHM 3a M® u BPb puckose, 3ammaxu u
ySI3BUMOCT OT NMPOOUB B CUTYPHOCTTA 110 OTHOIIEHHE HA BCSIKA €Ha MHPOPMAIIOHHA CUCTEMA WU
yCTPOMCTBO U HaOeNsI3BaHe Ha a/IeKBaTHU MEPKU 3a TIXHOTO CMEKYaBaHe;

(8) Vcnyru, cBbp3aHM C aJanTHpaHe HA aAPXUTEKTYPU, MPEKH, HHPOPMAIMOHHU
CUCTEMH U PETUCTPU IpHU BJIE3JIH B CUJIa OPraHU3aL[MOHHHU, aIMUHUCTPATUBHU, CTPYKTYPHU W/WIIH
HOPMaTUBHU IIPOMEHM B cuctemaTta Ha M.

(9) Vcayru, cBbp3aHu ¢ U3rpakaaHe Ha MHTepQEcH Mex Ty HHOOPMAIMOHHH CUCTEMHU
Y PETUCTPH, BKIIOYUTEIHO U BHHIIHM TaKUBa 3a cuctemara Ha M.

(10) HdefinocT 1O  ONMUCAaHWE HA  PA3IMYHA  APXUTCKTYpH  (TEXHOJOTHYHA,
OpraHu3alMoHHa, HH(POPMALMOHHA, TaHHH ), pa3paboTBaHe Ha MOJIENIU, ONTMCAHNE U CUMYJIMpaHe Ha
OM3HEC-TIpOLleECH U JIOKYMEHTHpaHe Ha JEeHHOCTTa CbhC CBINECTBYBALIUTE NpH Bbimoxurens
MPOAYKTH.
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12.3.  JIpyru u3NCKBaHHMA KbM yCJyrara

12.3.1.1. KoHCyATaHTCKUTE YCIyTH cleaBa na ObaaT Ha mpodeCHoHaTHO HUBO, KaTo
CHOTBETHUTE KOHCYATAHTU NPUTEKABAT HEOOXOOUMHS TNMpodecHoHaNeH U Creuu(puveH OIuT,
KBaJTM(pUKAIMA U cepTU(UKATH 332 OCUTypsiBaHe Ha e(PEeKTHBHO HoJNoMara€e Ha paborata WiId
pelaBaHe Ha MPoOJIEMUTE.

13. JOOKOMIIVIEKTOBKH HA CBINECTBYBAIIK UT UH®PACTPYKTYPU B
CUCTEMATA HA M® (YCJIYI'AS)

13.1. Ilea u 00XBaT HA AeHHOCTHTE

13.1.1.1. llenTa Ha Te3U NEHHOCTH € Ja C€ M3BBPIIBAT JOOKOMIUIEKTOBKH M CBBHP3aHUTE C
TAX YCIAYrd MO HHTErpupaHeTo uM B chbuiecTByBamu UT uHdpacTpykTypu ¢ men pasmmpeHue,
ONTUMM3ALIMS WU IEUCTBUS IIPU CIICIIHU U aBapUWHU CUTYaIUU.

13.1.1.2.Ycayrara Mo)ke J1a BKJIFOYBA JOCTABKU U YCIYTH 34!
(a) XapayepHU KOMIIOHEHTH;
(b) OntuMuzanus Ha Bpb3KH MEXy oprcH Ha OeHePHUIIMEHTHTE;
(¢) PasmmpsiBaHe Ha JIOKQTHUTE MPEXKH B opucH Ha Bb3moxxuTens.

13.1.1.3.JlefiHoCTHTE TIO Ta3M yciyra ce U3IIBJIHIBAT C Bh3JIaraHe.

13.2. N3ucKkBanus KbM AeiiHOCTHTE

13.2.1.1.JleifinoctuTe, KOUTO M3IBIHUTENAT Clie/lBa Ja OCUTYPU MOTaT J1a BKJIIOYBAT:

(a) IIpoyuBane u ananu3 Ha notpedHocTUTE B UT undpactpykrypara;

(b) JlocraBka Ha HCOOXOAMMHTE KOMIIOHCHTH;

(¢) Yuactue nmnpW HMHTErPUPAHE HA HOBUTE KOMIIOHEHTH B  ISJIOCTHATa
uH(ppacTpyKTypa U TPOBEXKJAaHE HA TECTOBM M3NMuTaHus. JleHOCTTa ce H3BBPILIBA 33aeTHO C
EKUITUTE, OCUTYPSIBAIIU TEXHUYECKOTO MOIIbPIKAHE;

(d) OO6yuenue Ha moTpeOuTENUTE 3a padOTa C IOCTABEHUTE KOMIIOHECHTH;

(e) UM3BBHrapaHIMOHHO MOIbPHKAHE;

(f) Heobxomumara TexHUYeCKa JOKYMEHTAIIHUS.

13.2.1.2.3a BCSIKO JOOKOMIUIEKTOBaHE VI3BIHUTENAT clieABa Ja IOeMe TapaHI[MOHHA
MOAJPBHKKA C MPOJBIKUTEITHOCT OT €/IHA TOJIMHA UM B paMKuTe Ha (paOpuuHara rapaHius, ako
noclielHaTa € pa3lu4yHa OT eaHa roiuHa. MHcTamupanara HoBa 4yacT ciefqBa Ja obesmeuu
HOpMalTHaTa pabOTOCIIOCOOHOCT Ha IIsIaTa JOOKOMIUIEKTOBaHA CUCTEMA.

13.2.1.3.HenocpeacTBEHO Mpeay HayalloTo Ha MPelOCTaBsHE Ha rapaHIMOHHA MOAJIPBKKA
Ha BCSKa JOOKOMILJIEKTOBAaHA cHCTeMa V3ITBIHUTENAT JaBa Ha BB3I0KHUTENS TOKYMEHT, ChIbPIKAII
YCIIOBHSTA 3a Ka4eCTBOTO Ha yciyrara — BpEMEHa 3a peaklis M BpeMeHa 3a OTCTpaHsIBaHE Ha
Bb3HUKHAIN NpoOJeMH, KOHTAaKTHU TOYKM M Jp., rapaHTHpaimiu Oe3mpoOieMHaTta paboTa Ha
JIOOKOMITJIEKTOBAaHAaTa CUCTEMa M ChOTBETCTBAIIM HA M3MCKBAaHMUATA Ha HACTOSIIOTO 33/1aHHUE.

14. AHTETPAIIUSA HA TIPUJIOKEH CO®PTYEP 3A AM (YCJIYTA 8)

14.1.  Ilex u o0xBaT Ha ycayrara
14.1.1. [IefinocTuTe MO ycayraTa Morar aa Obaat perynspHu (0e3 Bb3llarane) u ¢ Bb3Jlarase,
KaKTO CJIe/Ba:

(1) Ha perynsipeH mpuHIMII — 3a TEPHOJAWYHHU JICHHOCTH 3a TEKyIlaTa TOAHMHA, Harp.
NOIbpKaHe Ha JJOKYMEHTAIHs 3a OU3HEC-TIPOLIECH;

(2) Upes BB3marane — 3a CIHOKPATHH JIGWHOCTH TIO pa3BUTHE HA KOHKPETHU
YCITYTH/TIPUIIOKEHUS.
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14.1.2.llenTa Ha Te3W JEMHOCTH € OCHIYpsIBAHETO HAa CHBMECTHAa pabOTa Ha BCHUYKH
xkomnoHeHTH Ha UT undpactpykrypara Ha AM.

14.1.3. [leiiHocTHTe BKIIOYBAT ydyacThe B pa3BolHHUTE (a3u (TUTaHUpaHE, MPOEKTHpaHE,
BHEJPSBAHE U YCHBBPIICHCTBAHE) HA KOMIIOHEHTUTE OT TJIeJHA TOYKA HAa MHTETPUPAHETO UM U
OCUTYpsIBAaHE Ha HOpMaJHaTa UM paboTa B 00Ila apXUTEKTYpHA cpela, KaKTO U B MPOIECUTE MO
pa3Butue Ha npemyaranure or AM UT yciyru oT rienHa Touka Ha MHTETPUPAHETO UM

(a) Cob3gaBaHe, MoAIbp)KaHE B IOCTOSHHO AaKTyalHO CBCTOSHHE HA MOJEIM Ha
Ou3Hec mporecuTe U HHPOPMAITMOHHUTE MOJIEIN (AaHAIUTHYCH W JAW3aliH) B OOLIUS apXHUTEKTypeH
MOJIeJT Ha IPIIIOXKHUS copTyep Ha AM;

(b) Vwuactue Ha M3nbiHUTENS B IPOLIECUTE 110 pa3BUTHE Ha npeanaranure B AM UT
yCIyrH B 00J1aCTTa HA CBOSITA KOMIIETEHTHOCT - NMPHJIOKEHUATA M KOMIIOHEHTUTE HAa TEXHUYECKaTa
uH(paCcTpyKTypa OT IJIe/IHa TOYKa HA HHTETPUPAHETO UM.

14.1.4. [leiinocTUTe W3pUYHO M3KJIIOYBAT JIGHHOCTH IO pa3pabOTKa/IOCTaBKa Ha
MPUIOKCHUS/KOMIIOHEHTH Ha TEXHHYECKaTa HWH(PPACTPYKTypa, OCBEH ydacTHe B HaaA30pa U
KOOpPJIMHALIMATA B PAMKUTE HA KOMIIETEHTHOCTTA Ha V3IIBIHUTEINS 110 HACTOSIIATA CIIC(UKALIHS.

14.1.5. [lefinoctuTe 1O MOAENUpaHE U JOKYMEHTHUpaHE Ce€ U3BbpIIBAT Ha 0asza
CBHILIECTBYBAIIUTE WIN TUIAHUpPAHU Tpu Bwinoxkutens obma cpena u 6aza naHHu. B Hacrosmus
MOMeHT AM u3nomna3Ba cieqHUTe IPOLYKTH:

(a) NucTpymeHT 3a mojaenupaHe Ha OwusHeca, MPOEKTHpPaHE U
tectBaHe: Rational Rose Enterprise Suite, ARIS;

(b) WHucTpyMeHT 3a ciiefieHe paboTOCIOCOOHOCTTa HA CHUCTEMATa:
Tivoli;

(c) WucTpymeHT 3a peanm3anus Ha 60a3zara ganHu: Informix.

14.1.6. I30bJHUTENAT ce/iBa J1a OCUTYpU KOOPAMHALMATA (B PAMKUTE Ha 3abJKEHUSITA CU
[0 HACTOANIOTO 3a/laHHe) M B3aWMOJCWUCTBHETO C BCHYKH M3IIBIHUTEICKU CKHIIM, HMAIlu
OTHOILIEHHE MO PA3BUTUETO HA HOBH U YCHBBPIIEHCTBAHU MPOAYKTH, KAKTO U B U3ITBIHEHHETO Ha
TEKYIIHU MPOCKTH.

14.1.7. Bceku mnpoekT Mo)Ke JAa BKJIIOYBA pa3duuyeH Opodl M o0eM OT JAeHHOCTH.
KonkpeTHusT Bug 1 00eM 3a BCeKH IMPOEKT ce yTOUuHsBaT B 3asiBkarta u/unu JIPIII.

14.2.  JleiinocTu B 00XBaTa Ha ycjayrara

14.2.1. leiinoctute BbB (asm Ilnanmpane m IIpoexkTnpane Ha mpuJIoOKeH codryep
BKJIIOYBAT:

14.2.1.1.Cp31aBaHe, MNOAAbpKAaHE B AaKTyaJlHO CHCTOSHUE W aHajdU3 Ha MOJENU Ha
CBHIIIECTBYBAIIA WJIM HOBH OHM3HEC MpoliecH, MHPOPMALIMOHHU MOJAENHU (aHAIUTUYEH U JIU3alH) U
obmms monmen Ha nanHuTe B SOA Ha AM, Cc men pa3BUTHE Ha HOBH W chinecTByBamm MT
MIPHJIOKEHUS,

14.2.1.2 TlognmomaraHe Ha Ou3HeC 3BeHaTa Npu AepuHUpaHe Ha (QYHKIIMOHATHN H3UCKBAHHS
KbM HOBU WJIHM YCHhBBPUICHCTBAHU MPUIIOKEHHS, BKIIOUUTEIHO U NeuHUpaHe Ha uHTepdeiicu 3a
BpPb3Ka MEX/1y KOMIIOHEHTUTE Ha CUCTEMUTE U OTJEIHU CUCTEMH,

14.2.1.3.TTognomarane Ha UT mupekmusara Ha AM npu neduHUpane Ha HedyHKITHOHATHH
W3HUCKBAaHUS KbM HOBHM WM YCHBBPIICHCTBAHU MPHUIIOKEHUS, BKIIOYUTENHO U JNedUHUpaHE HA
uHTepdeiicu 3a Bpb3ka MEXKy KOMIIOHEHTUTE Ha CUCTEMHUTE;

14.2.1.4.Ananu3upaHe W OILICHSIBAHE HA HEOOXOAMMOCTTa M CTEMEHTa Ha HWHTETPUPAHOCT
MEX]y ChIIECTBYBAIIUTE CHCTEMHU W/UJIH TE€3H, KOUTO ca B MPOIleC Ha pa3padoTKa;

14.2.1.5.Jlepunnpane Ha TEXHUYECKH U3UCKBAaHUS B 00JacTTa Ha CBOSITA KOMIIETEHTHOCT
KbM HOBH WJIM YCHBBPIICHCTBAHU MPUIOKEHUS WM IPOMEHU B TEXHUYECKaTa HHPPACTPYKTYpa 10
OTHOINICHHE Ha:
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(a) TexuuueckaTa apXuUTEKTypa C OIJIeJ| BHHCBaHe B oOmiara uHTerpupana UT
aApXUTEKTypa Ha OPraHU3AlUATA;

(b) Unterpupane Ha NOPWIOKEHHUETO WJIM KOMIIOHEHTa Ha TEXHHYECKaTa
uHppacTpykTypa kpM obmara UT uadpactpykrypa. MaTepdeiicu KbM Apyru CUCTEMH U OOMEH Ha
uH(pOMAIM ¢ TSIX U OCUTypsiBaHE Ha JIOCTHI 110 ckianoBe oT nanau (Data Warehouse);

(¢) BueapsiBaneto — TecTBaHe, MHTETpUpPAHE, IPHEMaHe, TOKYMEHTaIus, 00yueHue;

(d) Omnenka Ha pucka IO OTHOIIEHHWE Ha oOmara cpena, HUASHTUQHIMpaHe Ha
KPUTHUYHU TOYKU B MIPOEKTA;

(e) KauectBoTO Ha oOCHy’XKBaHe, oIlepaTHBHa CbBMECTUMOCT, HH(OpPMAIOHHA
CUTYPHOCT, TOTPEOUTEIICKU TPYITH U TPOPUIIH;

(f) BrxorouBane Ha KOHTPOJIM, TO3BOJISBAIIM KOHTPOJI Ha PabOTOCIOCOOHOCTTA,
MPOU3BOJUTEIIHOCTTA, JOCTBIIHOCTTA, HATOBAPBAHETO HA KPUTUYHM KOMIIOHEHTH U JPYru
napaMeTpu Ha MPWIOKEHHETO Mpu paborara My B oOlla HHTErpalloHHa cpeaa BbB (¢aza
HOJIbpXKAHE.

14.2.1.6.AHanu3 Ha Bb3/ICHCTBUETO HA MPOMEHHUTE BbPXY OCTAHATIUTE CUCTEMHU U YCIYTH OT
KOpIiopaTHBHATa apXxuTekTypa. OLeHKa Ha MPEATIOKEHUTE TPOMEHH U HOBH YCIIYTH 110 OTHOIIICHUE
Ha SOA npuHIUNHTE 32 U3TPAKAAHE HA YCIYTH U APYTH MPHIOKUMH CTaHIAPTH.

14.2.1.7.AHanmu3 Ha BB3MOXXHOCTUTE 3a peayM3alusi — JOCTaBKa Ha HOBH CTaHJApPTHH
kommoHeHTH (ready—from-the-shelf), mpuraxnane Ha chiecTBYBallM WM pa3padOTKa HA HOBH.
OrneHka Ha HEOOXOIMMHTE aganTaiuu (customisations) BbB Bpbh3Ka C HHTETPAIUATA;

14.2.1.8.Pa3paboTBanHe Ha TUTAHOBE 32 OOHOBsIBaHE HAa HH(PPACTPYKTypaTa.

14.2.1.9.11o Bpeme Ha (hakTHyeckara pazpaboTKa/I0CTaBKa Ha MPUIOKEHHUETO/KOMIIOHEHTA
Ha UT undpactpykryparta, ocurypsiBaHe Ha HaA30p U KOOPAHMHAIMS, aKO JIOCTaBYHIIUTE Ca MTOBEUYE
OT EJIVH.

14.2.2. [leiinocTuTe BbB (pa3a TecTrBaHe u BHeapsBaHe Ha UT ycayru BkiIouBar:

14.2.2.1.JIefiHOCTH TIO0 TeCTBaHE:

(a) Msrpaxnane u mnoagbp)KaHE Ha akTyalHa WHTETpUpaHa TecToBa Cpena,
CHOTBETCTBAIllA HAITBIHO HAa W3MOJI3BAaHUTE BepcUU coTyep, Xapayep M CHCTeMU B ATeHIUS
“MuTHHIM”, TIO3BOJISBAILIA TECTBAHE HA CIICIUATH3UpaHUs cCOPTyep OT IJIeJHa TOYKa Ha messaging
CUCTEMA U CUMYJIMPAILA Pa3JINYHUTE HepapXU4HU HUBA B AM;

(b) PazpaboTka Ha mpolenypu 3a MHTETPALMOHHHU, PETPECUOHHU TECTOBE M TECTOBE
3a HATOBApPBAaHE;

(c¢) Pa3paborBaHe Ha apXUTEKTypaTa Ha TECTOBUTE MOJIUTOHHU;

(d) OpranusupaHe Ha JACHHOCTUTE IO TECTBAHE HA MHTEIPUPAHUTE BEPCUM Ha
IIPWIOKHUTE CUCTEMU;

(e) IIpoBexxiaHe Ha MWHTErPAlMOHHH, PErPECHOHHH TECTOBE M TECTOBE 34
HAaTOBAapBaHC, KAKTO U aHAJIN3 HA PE3YJIITATUTEC OT TAX.

14.2.2.2.OuieHKka Ha peanu3aiusaTa Ha MOIyJTUTE Ha MPHIIOKHUTE CUCTEMHU:

(a) KoopauHupane Ha peai3anusaTa Ha NPUIIOKHUTE CUCTEMU;

(b) OmnensBaHe Ha TEXHHMYECKAaTa JOKYMEHTAlMs Ha NPWIOKHUTE CHCTEMH B
o0J1acTTa Ha HEroBaTa KOMIETEHTHOCT;

(¢) KoopmuHmpaHe W OCBIIECTBSIBAaHE HAa KOHTPOJ BBPXY paboTaTa Ha pa3IHIHUTE
pa3paboTIHIM HA MOTYJIUTE Ha MPHJIOKHUTE CHCTEMH.

(d) Ilpu BB3narane Bb3noxuTensaT ocurypsiBa HaJllM4HATa MPHU HETO JOKYMEHTALUS.
[Tpy HEOOXOAMMOCT OT JOMBJIHUTENHA JOKYMEHTAIMsI M3IbIHUTENAT S OCUTYpsiBa 32 CBOSI CMETKa
0e3 ToBa J1a BIIMsIE Ha CPOKOBETE M KAYECTBOTO HA M3IThIIHEHHE.

14.3. N3ucKBaHuA KbM U3NMLJIHUTEICKUTE eKUITHU

14.3.1. 3a U3'BIIHEHUETO HA BCEKU MPOEKT B 3aBUCHMOCT OT BHJa U 00eMa Ha JCHHOCTHUTE
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M30bIHUTENST clefBa Ja OCUTYpH HeoOXoAuMusi Opoil KBanuduUUpaHu U cepTUdUIUpaHU
CHELHAINCTH C AOCTAThUEH ONUT B ACHHOCTUTE MO MHTErpanus. EKH’bT MOMMEHHO ce TIOCOoYBa B
JPJIIT kaTo ce mocouBa ONMWTA HA JIULIETO OT €KUMa. BB3I0KUTENAT MMa MpaBo MO BCSIKO BpEMeE a
HIOMCKA CMsIHA HA YJICH OT eKHUIIa.

14.3.2. U3uckBanusTa kbM ekunute 3a AM ca onucanu B [Ipunoxenue 6.

15. MOAABPKAHE HA SAP CUCTEMATA HA M® (YCJIYT'A 9)

15.1. Hoxabp:xane Ha SAP cucremara B M@

15.1.1.1. [Heiinoctute mo moxagbpkaHe Ha SAP cuctemara Ha M® ce u3BBpIIBAT MPH
ycioBusaTa Ha T. 11.5 1 ¢choOpa3HO U3MCKBAHUSITA, TOCOYCHHU I10-0JTY.

15.1.1.2. JleitHocTute mo mnomappxkane Ha SAP cucremara Ha M® ce u3BBpmIBAaT Ha
peryJsipeH TMPUHIIHIL.

15.1.1.3. SAP cucremara Ha MO mpurexaBa cieaHuTe QYHKIMOHANHOCTH: Funds
Management, Material Management, Project System, Investment Management, Controlling
Treasury (Cash Management; Money Market), FI Financial Accounting (General Ledger
Accounting (FI-GL); Accounts Receivable (FI-AR); Accounts Payable (FI-AP)).

15.1.1.4. Cucremarta ce U3Moi3Ba 3a 00CIykBaHe Ha (YHKIIUU Ha AUPEKIUUTE ,,Hannonanex
¢oHI” W B KayecTBOTO W Ha cepTU(UIMpAIL OpraH IO eBpomneickure mporpamu, ,,OuHancu u
ynpaBieHue Ha cobctBeHoctTa”, ,,BbhTpemen omut’ B M®, Bcuuku BPB kbM munucThpa Ha
(YMHAHCHUTE U TEXHUTE TOJIpa3IeiCHus, Y IpaBiIsBaniuTe opraiu no OnepaTiBHH MPOTPAMH.

15.1.1.5. Kem MomeHTa ce wusnoi3Ba OT okojo 400 ciuyxuTrenud ¢ JUIEH3W 3a
npodecuonanen norpeduten, Bepcus SAP ERP 6.0 (SAP ERP 6.0 Professional User) u okoio 36
(Tpuzmecer W miecT) OpOsi CIY)KUTEIH C JIMIEH3W 3a OTPaHUYCH NPOPECHOHATICH MOTPEOUTENI,
Bepcust SAP ERP 6.0 (SAP ERP 6.0 Limited Professional User).

15.1.1.6. SAP cucremata Ha M® e cHabaeHa u ¢ 2 (nBa) Opos JHIIEH3W 3a MOTpeOUTEN
paspabotuuk, Bepcusi SAP ERP 6.0 (SAP ERP 6.0 Developer User).

15.1.1.7. ba3ara nannu e DB2 B akryanHara it Bepcus.

15.1.1.8. B cnyudaii, ye B ObJelIe cucTemMara ce pa3BUe ¢ HOBU (YHKIHMOHATHOCTH W/WIH
MOJyJH, TO CBILIUTE, IO MCKaHE Ha Bb3noxwurens, ciensa ga ce oOXBaHAT OT MNOJAPBKKATA
CBITIACHO M3MCKBAHMATA HA TOBA 33/1aHMUE.

15.1.1.9. U3nbaHUTENAT cle/iBa Aa OCUTYPHU CIIEHUTE AeHHOCTH:

(1) Texumuecko mnomabp:xkane Ha HWT wunppacrpykrypatra Ha SAP B MD B

ocHoBHuA U pesepBHusa UT nenrnp:

(a) Ilognwvpxkane u mpomeHu B Security policy Ha CbpBBPHUTE, OCUTYpsSBaHE Ha
3alIMTa OT HepeTJIaMEeHTHPaH U HEOTOPU3UPAH JIOCTHII 10 TPOTPaMH U JIaHHH,

(b) Ionabpkane akTyaiHa KOH(UTypaus 1 aaMuHucTpupane Ha SAP Router;

(¢) Update n Upgrade Ha onepariiOHHUTE CUCTEMH NPU U3BBPIIBAHE HA KOHTPOI
Ha eTAJIOHHMTE MapaMeTpu u paborocnocodHocTTa Ha OC upe3 aHaM3 Ha Bb3MOXKHHUTE T'PEIIKU U
nocyiencTBUs 3a Oa3ara maHHM Tpu oOHOBsBaHe Ha Bepcuata Ha OC M BB3MOKHOCTHTE 3a
ONITUMU3ALMS [IPH IPEMUHABaHE KbM I10-HOBA BEpCHS,

(d) BwBexnaHe chriacyBaHo ¢ Bb3nokurens Ha HOBU WM aKTyaJU3UPaHU BEPCUU
Ha KOMITOHCHTHUTE Ha CHCTeMaTa, BKIIOYMTEIHO OIEepallMOHHAaTa CHcTeMa M 0a3aTa JaHHH
HETIOCPECTBEHO CIIe]l M3JIN3aHETO UM, HO HE O-KBCHO OT TET paboTHY JTHH;

() Murpupane Ha SAP cucremMata M HEHHUTE KOMIIOHEHTH KbM Jpyra
olepalMoOHHA cucTeMa M 0a3za JaHHM, Pa3IMYHU OT CHILECTBYBAIlaTa MPH HCKaHE OT CTpaHa Ha
BB310XuTENs U B CBIIIACYBaH MEKIY CTPAHHUTE CPOK;
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(f) AnmunucTpupane Ha ONEPALMOHHU CUCTEMH Ha ChbPBBPUTE,

(g) Uncranupane u HacTpoiika Ha rpaduden norpedutencku uarepdeiic SAP GUI
Ha paOOTHHM CTaHIMM, J00aBsiHE W HACTpPOMKAa Ha MPHUHTEPH B CHCTEMaTa HE MO-KbCHO OT TpU
paboOTHM THU OT B3HUKBaHE Ha HEOOXOJUMOCTTA,

(h) AnMunuctpupane nocthlia Ha morpedOutrenute Ha SAP n0 cepBbpuUTE Ha
CUCTEMATA;

(i) INommppskane W pasBuTHE Ha moMolnHa cucrema http://fmis.minfin.bg na
noTpedurenute Ha SAP:

e (Cp3maBaHe W OOHOBSBAaHE HA TOTPEOHMTEICKH NPOQIIM 3a MOMOIIHATA
cucreMa Ha moTpeduTenute Ha SAP;

o [lyOnukyBaHe M peAakTHpaHe B IOMOIIHATa CHCTeMa Ha JOKYMEHTH
(mpouetypu U APYry MOMOIIHUA MaTepUan);

e Jlo6aBsiHe HAa HOBU (PYHKIIMOHATHOCTH Ha IOMOIIHATA CHUCTEMa, ChIVIACHO
n3uckBanusaTa Ha M®D;

(j) UzebpumiBane Ha Backup na 6a3zarta mannu Ha SAP, ceriacHo neicrBamure B
M® npouenypu;

(k) Anmunucrtpupasne Ha HanuuHuTe CYB/I 10 ycTaHOBEHM €TaiOHU U MOJIENH;

() HaGnromenue 3a 4ecTo MOBTAPSIIM CE TPEIIKU, KOUTO OMXa MOIJIM Ja J0BeAat
no Hapymenue Ha paborocmocodHocTTa Ha CYBJ] M TIXHOTO CBOEBPEMEHHO OTCTpaHSIBaHE.
[Tpoy4yBaHe Ha BH3MOXKHHUTE T'PEIIKH U MMOCIEACTBUS 3a 0a3ara JaHHU MPU OOHOBSBAaHE HA BEPCHUATA
Ha CYB/l u BB3MOXHOCTHTE 3a ONTHMH3AIMS TPU TMpPEMUHABaHE KbM II0-HOBAa BEPCHS.
[Teproanyuen KOHTPOJI HA €TAJIOHHUTE TapaMeTpu U padbotocrocooHoctTa Ha CYB/;

(m) IIpoBepku Ha TecToBaTa, MPOAYKTHUBHATA M cHUCTeMara 3a kadectBo (Quality
assurance) cucremu: Daily tasks checks, Weekly checks, Monthly checks;

(n) ExenneBHO apXuBHpaHE Ha CTATUCTUYECKUTE (PailioBe;

(o) IIpoBepka 3a ChIlECTBYBAIllM OCHOBHHM 3allUCH Ha KIMEHTH, JOCTABYHIIH,
MaTepuail B TECTOBaTa, MPOJIYKTUBHATA U CHCTEMaTa 3a KayeCTBO CUCTEMU. BbBex1aHe B TECTOBA,
MPOJYKTHBHA U cucTemara 3a kadecTBO (Quality assurance) cpeau Ha KIMEHTH, JOCTaBYUIU U
MaTepHai Ha BeJoMcTBaTa. M3TpuBaHe Ha KJIIMEHTH, IOCTaBYMIIM U MaTepUaIH;

(p) Msnbinenue Ha Transport requests — CbIIacHO MpoOIEaypaTa 3a yIpaBICHUE
Ha npomenute B M® u usnons3sane Ha ¢pyHkuoHanHoctTa Change Request management Ha SAP
Solution Manager. PbuHO ch3aaBaHe Ha TPAHCIIOPT C KOPEKIIUU BbPXY 00EKTH;

(q) IonabpikaHe Ha MHCTANALUATA, U3MOI3BAaHE M U3BBPIIBAHE HA HEOOXOAUMUTE
KOH(Urypauuu u Hactpoiiku Ha SAP Solution Manager 3a ynpaBnenue, HaOJII0JJeHUE U KOHTPOJI Ha
neiicTBamarta GyHKIMOHATHOCT Ha SAP cucremara — Ha TecToBara, NPOAYKTHBHATA U CUCTEMara 3a
kaudecTBoO (Quality assurance);

(r) Update nu Upgrade na SAP Solution Manager, KakTo ¥ MHCTaJIMpaHe Ha HOBU
BEPCUU Ha CHIIUS BeJ(HAra, cjeJl KaTo ca HAJIUYHH, HO He MO-KbCHO OT MeT paOOTHHU JHHU;

(s) U3BbpiiBaHEe Ha YNPaBICHUETO HA MPOIECUTE MO TECTBAHE ChC CpPEJCTBAaTa Ha
SAP Solution Manager upe3 cbOTBETHH KOH(PUTypalluu U HACTPOUKH;

(t) HMs3BbpuiBaHe Ha ynpaBieHHETO Ha npomeHuTe B SAP cbe cpeacrBara Ha SAP
Solution Manager upe3 chbOTBETHU KOH(UTYpAILIUN U HACTPOUKH;

(u) IMomabpxkaHe U JOKYMEHTHPAHE HA MPOLIECUTE MO MPOMSHA ChC CPEICTBATA HA
SAP Solution Manager — ot 3asiBKata 3a IpOMsHa, OI[CHABAHETO i, 0JI00PSBAHETO i, U3BBPIIBAHE
Ha MPOMEHHUTE, TECTBAHETO MM M TPAHCIOPTUPAHETO MM MEXAY CHUCTEMUTE U CBIJIACHO
JercrBamuTe npouenypu Ha M®.

(v) IlpomsiHa Ha cucTteMHH HacTpoiiku, update m upgrade Ha cucremurte Upes
poMsiHa HUBOTO Ha patch-oBeTe 3a TecToBa M MPOIYKTHBHA CHUCTEMH, KakKTO M CHCTEMara 3a
Ka4yeCTBO — ChIJIACHO JecTBaIUTE npouenypu Ha M®;

(w) Hedunupane na Background jobs 3a uanbiHeHHne Ha €XXeTHEBHH MTPOLIEIYPH;
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(x) I'enepupane Ha JUICBALIY IPOTPaMU B TECTOBUS, MPOAYKTUBHUSL U CHUCTEMAaTa
3a kauecTBO (Quality assurance) cbpBBp(1);

(y) IlpomsiHa Ha KOH(UTypanusITa Ha MPOTPAMHUTE 332 OTCTPAHSIBAHE HA TPEIIKH B
OpUTHHAIIHUTE BEPCUHU, CHIJIACHO YTBBPJACHATA IMpoLieaypa 3a ylnpaBieHue Ha npoMeHu Ha M® u
cbe cpeacreara Ha SAP Solution Manager;

(z) Crnenene akTyallHOCTTa Ha BbBEJEHU HOMEHKIATYypu B SAP u npencraBsiHe Ha
nepuoAnyHa HHGOpPMAIUs B €KEMECEUYHUTE OTUETH WM IIPU MTOUCKBAHE;

(aa) YmpaBinenne Ha mnorpeOuTenckute NOpoduiv, aKTUBUTH TPyNd H
NOTPEOUTENICKM MEHIOTa B TECTOBAaTa M MPOJYKTUBHATAa CHUCTEMU — CBIJIaCHO YTBBpJAEHATa
nporenypa B M® 3a agmuHHCcTpupaHe Ha norpedutencku npodunn. Ilogapexka u cpaBKd OT
0a3zaTa TaHHU 32 IOTPEOUTEINTE;

(bb) IlogmbpxkaHe Ha perUIMKaNMs 32 BCUYKHM KPUTHYHU (AlIOBH CHUCTEMHU B
pesepBuust UT ueHTsp;

(cc) OcurypsiBane Ha paboOTOCHOCOOHO KONHME Ha MPOAYKTUBHATA CHCTEMa B
pesepaus T meHTHp ¢ oryienl Bh3CTaHOBsIBaHE HAa HOpMaliHaTa padboTa cbe SAP.

(dd) PaspabGorBane Ha creHapuu W HU3BBLpIIBAaHE Ha TecToBe Ha I[lmana 3a
HenpekbeBaeMocT Ha UT mpouecute B paborara Ha M®, otHacamm ce g0 SAP cucremara u
U3BBpIIBaHE Ha KOPEKIMHU I10 IJIaHA IIPYU OMCKBAHE OT CTpaHa Ha Bb3noxurens.

(2) Homabp:xkaHe Ha NpuIoKeHUusATa HAa SAP B M®

(a) OrcrpaHsiBaHe Ha HENOCTATBHUM, CBBP3aHM C TEKYIIMTE HACTPOMKH Ha
cUCTEeMara W JIONBJIHHUTEIHUTE MPOTpaMu, pa3padOTeHHM 3a HYXIUTEe Ha cuctemata Ha MO wu
BB3HUKBAIIIM B X0/1a HA HETOBATa €KCILTIOaTaIUs;

(b) Cp3naBane, kopurupane u mnpoMeHu B ABAP o00exktu Ha BHeIpeHUTE
¢yukuonanHoctu B SAP cucremara Ha M®, TpaH3akuuM, MporpaMUpaHy 3a HyXauTe Ha MO,
BHEJPCHU MPOJIYKTH 32 000TaTsBaHE HA HATMYHUTE (DYHKIIMOHAIHOCTH, KOUTO HE ca COOCTBEHOCT
Ha SAP AG, BxmouutenHo u B uHTepdeiicu Ha SAP cucremara c¢ apyru cucreMu upe3
porpaMHUpaHe B CHOTBETCTBHE C NPOMEHUTE B OBJITapCKOTO 3aKOHOAATENCTBO (HOPMAaTUBHU
aKTOBE) WJIU JIPYTU IPOMEHH;

(¢c) T'emepupaHe Ha CHOpaBKM M OTYETH 1O MCKaHe Ha Bb3moxurens,
BKJIFOYMTEIIHO U Ype3 MPOrPaMUPAHE;

(d) Umnuementupane Ha SAP HOTH, M3BBpIIBAaHE HAa KOPEKLUUHU B copTyepa Ha
cucTtemara, FreHepUpaHe Ha measurement reports, ydyacTue MpU U3IBJIHEHUETO HAa JEHHOCTH MpHU
NpeIOCTaBIHETO Ha YCIYIHTe ChriacHo ycioBusita Ha SAP Enterprise Support momapesxkara u
KaKTO € MPEABHUICHO B IOTOBOPUTE 3a MOAJPHKKAa Ha SAP nuiensu Ha Bw3noxutens (Hampumep:
»OCUTypsiBaHE Ha TOMAPBKKA 3a KPUTHUHU mpodnemu’, ,IlpoabmkurenHo mnogoOpeHue u
nHoBanuu®, ,,I'mobanna nogapwexka“, ,,[IocTosTHEH KOHTPOJ HA KAYECTBOTO ).

(e) Ilonmmomarane Ha neiHocTTa HAa M® MO OTHOIIEHWE HA MU3TPAXKIAHETO U
MOJIbPKAHETO Ha HOpMaTHBHATA paMKa 3a ynpasienue Ha T uHdpacTpyKkTypaTta ype3 naBaHe Ha
MPEAJIOKEHUST 32 MPOMEHU B CBHUIECTBYBAUIUTE MOJIUTHUKHA, TPOLEIYpU W JPYrd JeUCTBAIIH
nokymMeHTH Ha M@, cb3maBaHe Ha HOBH TakWMBa C OTJie[ MomoOpsiBaHe W onTtumusupane Ha UT
MIPOLIECUTE, CBBP3AaHU C IEHHOCTTA;

(f) EsxenneBHO BbBexkaaHe Ha BayTHUTE KypcoBe oT BHbB B cucremara;

(g) IlpuBexmane Ha HACTPOUWKHTE HA CTaHAAPTHUSA CO(PTyep B CHOTBETCTBHUE C
MIPOMEHUTE B OBJTapCKOTO 3aKOHOMATEICTBO (HOPMATHUBHU aKTOBE), BHB BPB3Ka C BHEAPCHUTE
¢byukmonaiaHoctu B SAP cucremara;

(h) Cop3naBane, HacTpoiiBaHe U MOAMBPKAHE HA TOAMIIHA OIOJDKETHA CTPYKTYypa B
CHUCTEMaTa, ChbI1aCyBaHO ChC ChOTBETHUTE OTTOBOPHU 3BeHa OT cuctemara Ha M@ u JIUC-MO;

(i) IlogmbpkaHe Ha aKTyalHO CBbCTOSHHE B CHCTEMaTa Ha BCHYKM OTYETH 3a
KacOBO M3MBJIHEHHE Ha OFOPKeTa, ChITIACHO M3MCKBAHUATA HA AUPEKIUS ,,JIbpKaBHO CHKPOBHIIE”
B M® u cwpriacysano ¢ JIUC-MO@;

61/149



Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTnylyZu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha gbuHchume

(j) TlogmwepkaHe Ha aKTyalHO ChCTOSHHME Ha CHCTEMara ChbOOpa3HO M3UCKBAHUS
Ha naupekuus ,,Harmonanen goua” B M®D;

(k) HactpoiiBane u mnoaabpkaHe Ha Mporpamara 3a TOJUIIHO CYETOBOIHO
MPUKIIIOYBAHE B CUCTEMATA;

() Cob3naBaHe, HacTpoiiBaHE M MOAJPBHKKA HA CUETOBOJHU CMETKM HAa HUBO
IPYIOB M OTNIEPAaTUBEH CMETKOIUIAH M HAa HUBO (PMPMEH KOJ;

(m) Peanusupane Ha maH-Tpaduka 3a MpOAyKTUBHO BHeApsiBaHe Ha SAP, omo0pen
ot M®;

(n) CBoeBpeMeHHO OTpa3siBaHe B MPOAYKTHBHA Cpella HAa HACTHIWIM IPOMEHHU B
HOpMaTHBHATa ypenda, Kacaemu OI0HKETHOTO CYETOBOJCTBO ChITIACYBaHO ¢ Bb3nokurens, HO HE
o-KbCcHO OT 30 mHU,

(o) JlopazpabotrBane u obOorarsBaHe Ha SAP 3amanmeHn CUETOBOJHM CIIPaBKH,
cbOOpa3eHu cbhe crenudukaTa Ha ChOTBETHHS OIOKETEH pPa3MOpeAuTeN B CPOK, ONpeAesieH OT
Bo3noxurens,

(p) Cop3naBane, pa3paboTBaHe, TeHEPUPAHE W NPEIOCTABIHE HA Bb3nmoxkutens Ha
pPa3JIM4YHU CIIPAaBKU U 0TYETH 3a HyKauTe Ha M® u BPb B cpok, onpeznenen ot Be3noxurens,

(q) M3BbpumiBaHe Ha €XEIHEBEH MOHUTOPUHT HAa (PYHKIHOHATHOCTUTE Ha
CUCTEMATa;

(r) BuenpsBane Ha HOBM (yHKUIMOHaMHOCTHU B SAP M nopa3BuBaHE Ha Beue
CBHILIECTBYBAIIIA TAKHBA;

(s) Ilogawvpkane Ha SAP Llentsp 3a yenyru (Service Desk);

(t) OcpiecTBsBa MOAAPHKKA MO MPOOIEMHU, CBBP3aHU C (PYHKIIMOHMPAHETO Ha
SAP cucremara u oka3BaHe Ha IOMOII Ha MOTPEOUTENNTE MPH IMOJI3BaHE HA (HYHKIIMOHATHOCTHUTE
Ha SAP npunoxxenusita Ha M@, BKIIOUUTETHO MO MeCTOpaboTa C peaiHu JOKYMEHTH;

(u) OcwhblecTBsiBa NMOMAPBKKA Ype3 MPSIKO B3aUMOJICHCTBUE C TPETU CTPaHH,
AMaIy oTHoieHue KkbM SAP cucremara;

(v) LenoromumHo mpeaocTaBsiHe, ChOOpa3sHO wu3MCKBaHMsATa Ha MO, Ha
KOHCYJITAllMM Ha MACTO, ChC cpeacTBaTa Ha Service Desk na SAP Solution Manager, no e-mail, o
tenepoH uiau ¢ Apyru cpeactBa (Hamp. HP Service Manager) Ha kpaiiHute motpeOuTenu Ha
CUCTEeMaTa [0 BbBEXKIAHETO Ha €KeJHEeBHATa OI0/PKETHA M CUETOBOHA UH(opMalus;

(w) MsroTBsiHe U npenocTaBsHe HA JOKYMEHTALMs U [IPOBEXKIaHe Ha 00ydeHHe Ha
notpeburenu Ha SAP;

(x) MsrorBsHe Ha ChHOBTCTBAIA AOKYMEHTAIMs (MHCTPYKIMH, YKa3aHHs U Ap.),
CBBP3aHM C HW3MOJ3BaHETO Ha (YHKIHOHATHOCTHUTE HAa SAP u myOnuKyBaHeTo W B MOMOIIIHATA
cucrema http://fmis.minfin.bg.

15.1.1.10.M30bIHUTENAT ClIeBa Ja MPEJIOCTaBU SKHUII, padorent Ha MscTo, B Tp. Codus. MD
MPEIOCTaBsl MOMEIICHUS ¢ PabOTHW MecTa, CTAllMOHApHU Telne(OoHW 3a eKHIa, KOMIIOTHPHO
o0opyzaBaHe, enuHeH TeneoOH 3a TO3BBHSABAHUS Ha TMOTPEOUTENM U ENEKTPOHEH ajpec.
W3uckBaHusTa KbM €KkHMa ca aajaeHu B [Ipunoxxenue No 6.

15.2. IToaabp:kane Ha cucremara CEBPA B M®

15.2.1.1. JleiiHOCTUTE CE€ HM3BBPIIBAT PETYSPHO HA Tepuropusita Ha M@ OT CUCTEeMHUTE
aaMuHECTpaTOopu Ha SAP crcremara.

15.2.1.2. Tlo otHomenne Ha Cucrema 3a enekTpoHHH OromkeTHH pasmuiamanus (CEBPA)
M30bJIHUTENAT cie/Ba 1a OCUTYPHU CIIEIHUTE IEHHOCTH:

(1) Hactpoiika Ha padotHuTe Mecta Ha nmotpedurenute Ha CEBPA 3a nocTsin 10
CUCTeMaTa, BKIIOYUTEIIHO U TaKUBa, CBbP3aHU C yA0CTOBepeHusTa 3a enekTpoHHu noanucu (YEID);

(2) Cw3naBaHe Ha MOTPEOUTENH U MOTPEOUTEICKH MPOPUIN HA MOTPEOUTETHTE
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Ha CEBPA B cucremara na M®;

(3) Cwo3maBane Ha moTpedUTENN ¢ IPOGHIT 3a YIIPaBICHNUE Ha JTOCThIIA 3 BCHUKH
[TepBocTenennu paznopeaurenu ¢ oromxer ([1PB);

(4) Co3paBane Ha notpeburenu B TectoBara cucrema Ha CEBPA;
(5) OkasBane Ha CHCTEMHA ITOMOIIl Ha TIOTPEOUTEIUTE HAa CUCTEMATA:

(a) Ilpu Hanwume Ha mnpobIeM C KOMYHHKAIUUTE B CTPYKTYpHUTE Ha
IbpXKaBHATa aIMUHHUCTpAlUsi — KOOPAMHALUA MEXIy CHEIHAIUCTUTE IO CHUCTEMHO
aaMuHuCcTpupane B M@ u agMUHHCTpATOpa B ChOTBETHOTO BEIOMCTBO;

(b) Ilpu Hanwume Ha mpoOyieM Mpu MPOMsHA Ha OOcHyKBamaTa OaHKa WA
npyru nanHu 3a PBK — koncyntanun Ha agmuauctparopa Ha CEBPA oT ¢chOTBETHOTO BEOMCTBO.

16. HEHTBP 3A OBCJIYKBAHE HA IIOTPEBUTEJIA B AM (YCJIYT'A 10)

16.1.  OOmo onucanue Ha ,,l{leHTHP 32 00CTy:XBaHEe HA MOTpeOUTE M B AM“

16.1.1. ,Ilentsp 3a oOcmyxBaHe Ha moTpeOuTenu B AM® BKkIIOYBa JEHHOCTH TIO
npenocraBsHe Ha yciayra CwvpBu3 Jleck 3a MOAApBKKA HA BCHYKH YYACTHHUIIM B EJIEKTPOHHU
MUTHULIM (KpalHU TOTPEOUTENH B af/MUHUCTpaIusaTa Ha AM, HKOHOMHUYECKH OTIEPATOPH U JIp.).

OcnoBuurte neitnoctu Ha ChpBuc Jleck ca:

. [Ipuemane Ha 3asBKM 3a YCIYIM U 3asBKH 3a OTCTpaHSABAaHE Ha WHIMJICHTH U
npo0emMu;

. Perucrpupane u npocieasBane Ha MHIUAEHTH U TPOOJIeMU;

. [IppBOHAYANTHA TOJAPHKKA U KiIacu(DUKAIIHS,

. MOHUTOPUHT W TPOLEAYPH 3a €CKIMpaHEe B 3aBUCUMOCT OT JOTOBOPUTE 3a
JIOCTaBKa;

. Ha3nauaBane Ha 3asBKHM 3a YCIYrH M 3aJaud 3a aHAIW3UpPaHE M OTCTPAHSABAHE Ha
WHIUICHTU U ipobnemu kpM ekunute Ha CJI;

. Nudopmupane Ha motpedbuTenu 3a craryc Ha 3asaBku KbM CJ1;

. 3aTBapsiHE HA 3a8BKU CJIE] MOTBBPKICHUE HA 3asBUTEIT,

. Komynukanus u nndpopMupane 3a miaHUpaHu KOH(OUTYPAIIMOHHU U (PYHKIIMOHAIHU

IPOMEHHU, KOMUTO MOTAT J1a OKa)KaT BH3ACHCTBUE BHPXY APYTY KOMIIOHEHTH M CHCTEMH Ha Pa3lINIHU
UH(QPacTpyKTYpHH HUBA;
. [IpenocraBsiHe Ha CTAaTUCTUYECKU JaHHU U MHpopMalus 3a padorara Ha C/I;
. U JIp.
16.1.2. Ycayrara CepBus Jleck B AM BKIIIOUBA TpU HUBA, KOUTO UMAT CJICTHUTE 3HAUCHHUS:
16.1.2.1. CJ] nuBo 1

OcHoBHOTO 3HaueHue Ha 1Bo HuBO CJl e “emuHHA Touyka 3a KOHTakT . 1Bo HOBO CJI
OCHUTYypsIBa CHOMPAHETO U MPEJOCTABIHETO HAa HeoOXoauMara uHQopMalus 3a ToilydeHa 3asBka. B
nonbiaHenne 1Bo HuBo C/I:

. [Tpriema u perucTprpa HOBU 3aBKH 32 TMOJAPHKKA;

. OtroBaps 3a cbOMpaHETO Ha JOCTAaThbUHO WHGOpMAIUs 3a TONydeHa 3asBKa 3a
MOIIPBHKKA, TaKa Ye TS 1a ObJie MPaBUITHO KAaTeTOPU3UpaHa U IPUOPUTU3UPAHA;

. [TpoBepsiBa manu mocThIIMIATA 3asBKa 3a MOJAPHKKA HE € ,, Ay0onupana”;

. B3ema pemenue 3a ToBa, JanM 3asBKa 3a MOJAPHKKA € OT KOMIETEHIIMUTE W B

oOxBarta Ha JeiicTBue Ha ekunute Ha CJI, a ako He € B ChCTOSTHHE J1a MPELeHH, eCKaIupa 3asBKaTa
KbM pbkoBoauTen CovpBuc Jleck;

. ITpoBepsiBa B ,,ba3za 3HaHMS 3a HATMYHOCTTA HA PELIEHME 110 MOJJa/IEHA 3aBSIBKA;
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. Pa3pemasa 3asBka 3a nmoagpbKKa Ha 1BO HMBO, a NPU HEBB3MOXHOCT €CKaJlIHupa
3as1BKaTa, KaTo s Ha3HayaBa Ha MMOAXOAAI eKull oT 2po HUBO Ha Chpauc Jleck;

. [TpaBu liepapxu4uHu (MEHUIKMBHT) €CKaJIalllH;

. [Ipuema u mnpenocraBs BCUYKM MaTepuanu (aHaJIW3H, JIOTOBE, PELICHHs U [Ip.)
CBBP3aHU ChC ChOTBETHATA 3asBKa OT 3asIBUTENSI KOraTO € HEMH COOCTBEHUK;

. 3arBaps 3aBKUTE, HA KOUTO TOM € COOCTBEHUK;

. JlompuHacsi 3a KayecTBEHOTO M 0e3npolbiieMHO JocTaBsiHe Ha yciayrara CbpBHC

Jeck.
16.1.2.2. C]/] auBo 2

2po nuBo CJ/l monydaBa yBeJOMJIEHHE 3a Ha3HauaBaHETO Ha 3asBKa oT 1Bo HuBO CJI. 2po
HuBO C/l M3BbpLIBA CIECAHUTE ACHHOCTH:

. [Ipu monyuyaBaHe Ha HOBa 3asBKa TA C€ Ha3HauyaBa Ha CHOTBETHUSI KOMIIETEHTEH
exun ot 2po HuBO CJI (ekcmeptu ot mupeknus ,,IC“, ekcriepTa OT OM3HEC AUPEKIMH/OTACIN Ha
AM, exunu cneuuanuctu Ha M3nbianurens);

. [Ipennpuema BCUUKM HEOOXOIMMU JEHCTBUS, 32 pa3pellaBaHE HAa Ha3HAueHaTa My
3asBKa;

. BwanpounsBexa/ananu3npa/oTroBaps 3a Ha3HaYCHATa MY 3as1BKa;

. [Tpu HeoOXxoauMOCT Ha3HauaBa HOBM OIEpallMM KbM 3asiBKa - B CiIydail, 4e e

HE0OXOJUMO M3BBPILBAHE HA JEUCTBUSA M OT JAPYrdM €KUM OT 2-pO HMBO, WM 3asBKaTa Jga Obre
€CKaJMpaHa KbM 3-TO HUBO U IIPOCIEAsBA IPOrpeca Ha U3IIBIHEHUETO N 0 HAMUPAHE Ha PEIICHUE;

. HaGmonaBa neTaiiinTe Ha MHIMACHTA, BKIIIOUUTEIHO 3aceraarure T xoMIloHeHTH;

. [lpy HEOOXOMUMOCT JOKJIaJABa 3a YCTAaHOBEHH IMPOOJIEMH B CHCTEMaTra 3a
peructpupane Ha nedexktu Ha AM;

. JlomprHacsi 3a KayecTBEHOTO M 0Oe3npoOieMHO JocTaBsiHe Ha yciyrata ChpBHUC

Jeck.
16.1.2.3. CJ] auBo 3
3ro HuBo CJI mosyuaBa 3asBku oT 2po HMBO CJI. 3tro HuBOo CJ| M3BBpIIBA CIEIHUTE

JIEUCTBHUS:

. [Ipy nonyuyaBaHe Ha HOBa 31BKa B 3aBUCUMOCT OT HEHHOTO €CTECTBO TS C€
Ha3HavaBa Ha MOAXOMSANI eKull (ekcrepTtu oT aupekuwus ,, IC“, excriepTu oT OU3HEC TUPEKIIMU HA
AM U BBHIIIHU JJOCTABYHIIN ),

. HabnronaBa u ananu3upa neTaiiuTe Ha MHITUACHT, BKItounTenHo 3acernature UT -
KOMIIOHCHTH,

. [IpoakTuBHO M3cneABa MHIMACHTH C I OTKPUBAaHE Ha MpoOJieMH — KOpeHHaTa
HquHHa 3a Bb3HUKBAHECTO HA UHIIUJICHTUTC,

. Crieny 1AI0CTHHS TIPOIEC HA pa3BUTHE Ha 3sIBKATA JI0 MOCTUTAHE HA PEIICHUETO U;

. OreHsiBa MOJYYEHOTO PEIIEHUE Ha 3asiBKATa U MOTBBPK/1aBa BAJIMIHOCTTA MY;

. [Ipy HeoOXOIMMOCT [OKJIagBa 3a YCTAaHOBEHHW MPOOJIEeMH B cCHCTeMara 3a

peructpupane Ha nedektu Ha AM;

16.2.  OoxBart Ha Ycayra 10

16.2.1. Llenta Ha Ta3u yciyra e obe3nedyaBaHe Ha JEWHOCTH CBBP3aHU C INPENOCTaBSHE,
obcmyxBaHe U mon3BaHe Ha yeimyrara Cepsuc Jleck /C/l/ B AM 3a:
16.2.1.1. C/] nuBo 1.
16.2.1.2. C]I] nuBo 2 B uactta oOciayBaHe Ha PaOOTHH CTAaHIUU, Nepudepus, CUCTEMEH U
npuiIokeH codryep (onepanoHHU CUCTEMH, OPHC MAKETH U T.H.).
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16.2.2. Tazu yciayra ce U3NBJIHSABA HA PETYISpEeH NIPUHLMUI, T.€. HENPEKbCHATO IIpeE3
roJMHaTa, KaTo HeWHMs 00XBar ce yTouHsiBa B choTBeTHOTO J[P/IIT.

16.2.3. 3nbiHuATENAT chopMUpa EKUITH ChITIACHO M3UCKBAHUATA, TOCOYCHH B ITPUJIOKCHUE
6, KaTo mpeAocTaBs Ha Bb3nokuTenns U3NCKyeMUuTe JOKYMEHTH, IIOCOYEHU B IOKYMEHTA ,, Y KazaHHs
KbM U3I'BJIHUTENSA .

16.2.4.B o6xBara Ha Ycmyra 10, V3nbaHUTENsT cienBa Ja OCUTYPH HEOOXOJMMHTE
CIIELUAJIICTH 3a 00e3IeyaBaHe Ha CICHUTE JEHHOCTH:

- Bceuuku nevinoctu ot CJI HuBo 1;

- JleifiHocTn  cBBp3aHM ¢  OONY)XBaHeTO  Ha  3asBKH  3a
MHIMJICHTH/TIpOOIeMH Tpu paboTata Ha ciyxurtenure B AM ¢
pabOTHU CTaHUMU U perdepus 1 NPUIIOKEH copTyep (OrnepannoHHN
cucreMu, opuc naketu u T.H.) ot CJ[ HuBo 2;

- JlefiHocTuTe 1O OCUTypsiBaHE IOAJBPKAHETO Ha HEOOXOIUMUTE
KOHTAaKTH M [JEHCTBUS CBhC 3BEHATa, OpraHU3aluuTe U (QUpMUTE-
W3IIBJIHUTEIN, OCUTYpsBAIU TapaHLHMOHHOTO W W3BBHIAPAHIIMOHHO
nognepkane Ha UT wmHbpacTpykrypata (paboTHM CcTaHIMH H
nepudepusi) B AM.

16.3. CrhnenupuyHu U3MCKBAHUS

16.3.1. 3a ocurypsiBaHe Ha naeiiHocTuTe 1o Yciyra 10 M3nbeianurens ciensa aa ocUrypu
CIIC/THUTE CKUIIHU:

16.3.1.1. Exun oneparopu ,,CJl HuBo 1 - TO3u ekun (,,cAMHHA TOYKA 32 KOHTAKT ") IpreMa,
peructpupa u o0CIyX,Ba 3asBKH, MMOAaAeHN upe3 web- untepdeiic, e-mail wiu eaunen TenedoHeH
HOMEP.

Exun oneparopu ,,CJl HuBO 1% ce cbcron oT MUHMMYM 9 crienmanucra, KaTo:

(1) Munumym 4 Oposi cienUanicTd padboTsIT B yacoBus auana3on 08:00 — 20:00 gaca
B paOOTHH JTHH.

(2) Munumym S Opost crenuanucTH pabOTAT Ha CMeHeH pexuMm 24/7/365
BKJIFOUUTETHO B IPA3HUYHH U TIOYMBHH JHU.

16.3.1.2. Teputopuanuu ekunu B TMY (10 6posi) B ctpanara u [IMY (1 6poit) ,,CJl HrBO 2”
— B T€3U €KUIIH OT 2-PO HUBO CE BKJIIOYBAT €KCIIEPTH, OT YHMATO KOMIIETEHTHOCT € pa3peliaBaHeTo
Ha 3asBKH, CBBP3aHU C Xapayep, KOMYHUKAIIMM, CHCTEMEH U 0Ol MpHiIokeH codTyep
(onmepanoHHM cucTeMH 3a paboTHM craHIuM, office makeTH M T.H.), KOUTO HE ca pPa3pelIeHU
ycnemHo ot ekun Ha 1Bo HuUBO Ha CovpBu3 Jleck. Exunmre TpsiOBa na ObaaT pa3mojioKEHH B
croTBeTHUTE TMY 1 LIMY, Thii KaTO paspeiiaBaHeTO HAa TO3M THUI 3asBKHU Hajlara puchCTBUE Ha
MSICTO.

(1) UBobaauTensar TpsOBa Taka qa ONpPEAeTH YUCICHOCTTA HAa CHOTBETHHUTE SKHIU T10
T. 16.3.1.2, 4e na rapaHTUpa IOCTUTAaHETO Ha MapaMeTpuTe Ha KauyecTBo,
nocoueHu B T. 16.3.16 BB Bcuuku MY Ha TepUTOpHSTA HA CTpaHATA.

(2) DwusmueckoTo mMecTomnookeHue Ha ekunute 1o T. 16.3.1.2 ce onpexnens B JIPIII.

16.3.1.3. U3nbnHuTenAT HAMa NOpaBO Ja IOJ3Ba MPHUBJIEYEH pecypc OT CTpaHa Ha
Benegunuenra — AM 3a nienuTe Ha U3MBIHEHUETO HA HACTOSIIIATa yCIIyra.

16.3.2. 3a exunute 1o 1. 16.3.1.1 AM mie noncurypu 5 pabotau mecta B LIMY Ha Arenmus
~Muthui” (4 pabotau Mecrta 3a ekunute mo T. 16.3.1.1(1) u 1 paGoTHO MsCTO 3a eKWma 1o T.
16.3.1.1(2), Te3u paboTHH MecTa 11e ObJaT o0e3neveHu ¢ paboTHA CTaHIUs, CTallMOHApEeH TenedoH,
JOCTBII 10 HUHpOpManuMoHHaTa cuctema ,,CbpBHU3 Jeck. Bcuuku 1pyru pecypcu, KOUTO
M3npHUTENST cueTe 3a HEOOXOAMMH 3a W3IBJIHEHHE Ha JCWHOCTTa C€ OCHTYpSIBAT OT
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HM3mpaHuTENs 32 HETOBA CMETKA.

16.3.3. 3a exunure mo 1. 16.3.1.2 AM me moxacurypu 11 paGotnu mecra: B LMY (1
pabOTHO MSCTO) U B CHOTBETHUTE MUTHHUIIM (00mo 10 paboTHu Mecra) Ha AreHuus ,,MUTHUIN,
KOUTO 1ie Obaar obe3nedyeHH ¢ pabOTHAa CTaHLMS, CTAllMOHApeH TelaeoH, AOCTBI [0
uHpopManronHata cucrema ,,CbpBu3 neck™. Benuku npyru pecypcu, kouto M3nbaHUTENAT cuere
3a HE0OXO/IMMHU 32 U3ITBIHEHUE Ha IEHHOCTTA CE OCUTYpSBAT OT M3MbIHUTEINS 32 HETOBA CMETKA.

16.3.4. Exuniure Ha M3mbaauTens mo 1. 16.3.1.2 me oOcayKBaT HATUYHUTE B €KCIUIOATIUS
KOMITIOTBPHU3UPAHN PAOOTHH MECTa BBB BCHYKH MHUTHHYCCKH YUYPEKICHUS HA TEPUTOPHATA Ha
1sJ1aTa CTPaHa, KakTo Clie/Ba:

IMY/TMY MB/MII/IITPP E(I))n(ﬁmTLpnmpaHn
pabdoTHH MecTa

oMy MY 485

MY HVII 76

Aeporapa TMY Aeporapa 86

Aeporapa Jletnme Codust 12

Aeporapa Jletnme Codus - ToBapu 10

byprac TMY byprac 153

byprac Mb HXK 5)

Byprac MB Cso0OonHa 30Ha 9

byprac Mb Cnusen 14

byprac MB SmOon 11

byprac MIT JlecoBo 35

byprac MIT Jletume 19

Byprac MII M.TspHOBO 8

Byprac MII Ilpucr.byprac 29

Byprac MII Llapeso 3

byprac MII Hedromnpucranuiie 4

Bapna TMY Bapha 122

Bapna MII Ilpucranuie Bapna 3anan 19
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Bapna MII Jletume Bapna 8
Bapna MII IIpucranumie BapHa n3rok 10
Bapna MII Ipucranumie aecrnopt 6
Bapna MII I[Tpucranumie ®epudot 7
Bapna MB Illymen 15
Bapna MBb o6puu 16
Bapna MII ITpucrtanuie bamunk 4
Bapna PVII bamuuk 30
Bapna IITPP dypankynak 2
Bapna IITPP MoBkoBo 3
IInoBauB TMY IlnoBous 153
IImoBaus MBb Kazannbk 10
IInoBauB MII JleTumie 6
IInoBauB MB Ilazapmxux 12
IT;moBMB MB Cs. 3ona IInosaus 4
[1noBauB Mb CmonstH 7
IInoBauB MBb Kapinoo 5
[TnoBnuB MB Crapa 3aropa 18
IInoBous Mb PaguHoBO 3
IInoBous I'KIIII 3narorpan 2
[TnoBuB PYI] 13
CuiieHrpajg TMY Caunenrpan 174
CuiieHrpajg MIT KII rapa Cusienrpan 4
CBuseHrpaj MII Kanutan AuapeeBo 45
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CBuseHrpaj MBb Kbpmxanu 7
CBusieHrpajg MB Cs. 3ona CBuiieHTpaj 2
CBuneHrpaj MBb XackoBo 12
CBusneHrpajg I'KIIIT Kamuran ITeTko 3
CBuseHrpajg I'KIIIT Maka3za 2
Cronuyna TMY Cronnuna 181
CronuuHa MBb boresrpan 7
Cronuyna Mb Jlparoman 5
Cronuyna MII Kanotuna 34
Cronuyna MB Ilepuux 16
CronmnuHa MB ITupnon 4
Cronuuna MBb Codus - 3anag (Mnuenun) 15
Cronnuna Mb Codus - U3tox (Kpemukosum) | 20
Cronnuna MIT CrpesumupoBun 4
IOrozanamaa TMY IOrozanamua 75
FOrozananna Mb T'omie /lenmuen 7
Orozananna MII I'oemeBo 14
IOroszananna MII 3naTtapeBo 10
IOro3zananna Mb Kymnara 45
Orozananna MBb Krocrenauin 32
IOroszananna MII JIoromax 7
IOro3ananna I'KIIIT Ununneu 5
IOro3zananna MII OntomaHu 3
Buanu MBb Buann 27
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Buanu MII Bperogro 6
Bunun MII Bpsbiika gyka 7
Buann MII ITpucranuie Buann 3
Bunnu HyHaB mocT 2 3
Jlom TMY Jlom 70
Jlom MBb Bpaua 10
Jlom MII OpsixoBo 8
Jlom MIT ITpucranunie Jlom 6
Jlom Mb MonTana 4
Jlom [ITPP ®epubot OpsixoBo 4
CBunion TMY Cumios 75
CauioB MB I"abpoBo 11
Cauios MBb I'opna OpsixoBuna 19
Cauios MIT Jletume I'opra OpsixoBuna 3
Caumion MB Jloeu 10
CBunion MB IlneBen 17
CBunion MII ComoBut 7
Caumion MB Cesnueso 7
Cauios Mb Tposin 6
CBHIIIOB [ITPP ®epubot CBuIIOB 1
CBuIIOB [TTPP ®epubot Hukomon 3
Pyce TMY Pyce 79
Pyce Cobonna 3ona Pyce 11
Pyce I"apa [IpTHHUUYECKA 31
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Pyce PVII Pyce, PMJI Pyce 10
Pyce I'KIIIT dynaB Mocrt 21
Pyce MBb Pasrpan 16
Pyce MP IIpucranuiie Pyce 5
Pyce Tepmunan IIpucranume Pyce 11
Pyce MBb Tbprosuiie 13
Pyce MII Cunmctpa 15
Pyce [Ipucranume Cunuctpa 2
Pyce I'KIIIT Cunucrpa 4
Aeporapa OPM DHL 3
Aeporapa OPM TNT 3
Aeporapa OPM AJIEKCAHIABP 1
JIOI'NCTHUK
Aeporapa OPM ®JIAUUHI KAPTO 2
Aeporapa OPM UHTANM 1
Aeporapa OPM IOHUMACTEPC 1
Aeporapa OPM OMPOIIIIE/]] 1
Cronmnuna OPM Munuuep u Mronx 4
Cronnyna OPM CkKopnuoH HIMIIHAHT 4
Cronnuna OPM bopca Cnatuna 5
Benuko: 2717
16.3.5. Ha Tteputopusita Ha MUTHUYECKHUTE YUPEKICHUSA HE C€ AOIMYCKA U3MOJI3BAHETO U

BKJIFOUBAHCTO B MpPEC)KaTa HaA TCXHUYICCKU YCTpOﬁCTBa, KOMTO HE ca coOCTBEeHOCT Ha AM.

16.3.6. 3a Exunute no 1. 16.3.1, AM HsMma j1a npeoctaBsi JOCTbII 10 BbTpemHaTta cu LAN
mpesxka oT BeHIIHK Mpexu (LAN, WAN, Internet, Intranet u T.H.).

16.3.7. 3a exurnute mo 1. 16.3.1.2 M3nbaHUTENAT cienBa Aa OCHTYpH PeXHM Ha padora
NOKpHBAII pa0OTHOTO BpeMe Ha BCHUKM MUTHHYECKH yupexxaeHus cnopen [Ipunoxenue Ne 2.6.

16.3.8. Exunure no 1. 16.3.1.2 cneaBa na ca 060py/ABaHU 32 U3IIBJIHEHHETO HA JEHHOCTTA
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(HampuMep: TMPEBO3HO CPEACTBO, MPEHOCUM KOMIIOTHD, CEpBU3EH Kydap, TecTep 3a Mpexka,
MoOuneH tenedoH, u T.H.). OOOpPYIBAaHETO M EKIUIOATAIMOHHHUTE Pa3XOJU CE€ OCHUTYpSBAT OT
W3mpiiHUTENS 32 HETOBA CMETKA.

16.3.9. O6opyaBaneTo Ha ekunuTe 1o T. 16.3.1.2 11e ce u3nos3Ba NMPUOPUTETHO OT CKUITUTE
Ha AM (HuBO 2 u 3), ¢ Uea pa3pellaBaHe HA BH3HUKHAIM HHIUACHTH C BUCOK WM KPUTHYEH
MPUOPHUTET U3UCKBAIIKA OTCTPAHIBAHE HA MSCTO.

16.3.10. Exunure no 1. 16.3.1 u3BbpmBar aeiinoctute no Ycayra 10 Ha MscTo.

16.3.11. Bpb3ku ¢ Apyrd U3MBJIHUTEICKH €KUITH

(a) Exunure mo VYcmyra 10, cienBa jga moaabp:kaT Bpb3Ka, KAKTO ChC
Service Desk, Taka W ¢ Tperm cTpaHH - JOCTaBYMIIM HA KOMIIOHEHTH M YCIYI'H 3a
nH(ppacTpyKTypaTa, MPUIOKEH U CICHHAIU3UPAH COPTYep - Ha OCHOBAHHE CKIIFOUCHHUTE JOTOBOPH
10 KOUuTo AM e BB3I0KUTEN U/WinK OeHEDUITUESHT 32 IOCTABKH, TAPAHIIMOHHO U U3BBHTAPAHIIMOHHO
MOIbPIKaHE;

(b) M3mbaHuTensaT cineasa Ja OKa3Ba MBJIHO ChACHCTBUE, B PAMKUTE Ha
CBOsITa KOMIIETEHTHOCT 1O TOBA 3aJaHUE, HA €KUITUTE HA TPETUTE CTPAHHU OT MPEIXO0JHATa TOYKA
MIPU U3ITBIHEHUE HA TEXHUTE 38 IbJKCHUSI.

16.3.12. JlefinocTute cieiBa J1a c€ M3IMBIHSIBAT /10 MaKCUMaJIHO Bb3MOKHA CTEIECH 4Ype3
HannyHata B AM uentpanmsupana cuctema CopBu3 Jleck, Karo BKJIIOYBAT MUHUMYM CIICIHHUTE
M3UCKBAHUA:

(a) Hopmamau ycnoBus 3a pabota Ha nmotpeOuTtenuTe Ha HHPOPMAITMOHHUTE
CHCTEMH Upe3 MOAIPHKKA HA CHCTEMEH U NMPUIIOKEH cOPTyep, pabOTHH CTAaHIUU U niepudepus;

(b) Koncynrupane n okazBaHe MOMOIIl Ha NOTPEOUTENINTE NpU paboTaTa UM
¢ 0011 MpUIIOKEH copTyep;

(c¢) PaspemaBane Ha mnpoOieMu CBBp3aHM C pabOOTHUTE CTAHLUUU U
nepudepusi, CUICTEMEH U NPUIOKEH cOPTyep;

(d) IIpenocraBsHe Ha TexHUYecka HWH(OpManMs W KOHCYATAlUs Ha
norpedurenute upe3 CJl cuctemara Ha AM, 110 eleKTpOHHA MOI11a, IO TeIePOH U Ha MACTO;

(e) Wucranupane, mnpeuHcTaqupaHe W OOHOBsSBaHE Ha  OINEPAIMOHHU
CUCTEMH Ha pabOTHM CTAHIIUU U NepUdepus;

(f) Mucranupane, nogabpkaHe W HACTpOlBaHE HAa CUCTEMEH M IMPHIOKEH
codryep;

(g) Mucranupane u KOHQUrypupaHe Ha Ci1y>keOHU MOOMIIHM YCTPOMCTBa,

(h) Perucrpupane, npociensBase, pa3peniaBaHe ¥ OTYNTAHE HA Bb3HUKHAIIN

UHIIUJACHTH, HpO6J'IeMI/I " 3aTPYJAHCHUA HA MACTO.

(i) Iommbpxkane Ha akTyanHa uHpopMmauus 3a cbcTosHueTo Ha UT
aKTUBUTE B LEHTpaJIM3upaHara cucrema 3a ynpasieHue Ha UT uHdpacTpykTypara, BKIIOUYUTEIHO
XapaKTEPUCTUKUTE U IapameTpuTe Ha Bcuuku T ycTpoiicTBa U TAXHOTO pa3noiokeHue B AM;

(j) Cob3naBaHe u HeNpeKbCHATO OOOraTsABaHE Ha akTyajgHa 0a3a OT 3HaHUSA 3a
HUT mnotpeburtenute, KOATO Ja MOATIOMara Ipoleca Ha CaMoOCTOsATeTHO paspemaBane Ha UT
npobaemu;

(k) Kontponupane Ha koHurypauuute u omnucanute atpudbyru Ha UT
aKTUBUTE;

() JoxymeHTupane Ha KoH(UTrypauuuTre Ha pabdOTHU CTaHIMU U
nepudepus;

(m) IIpennara Ha Bb3moxuTens pasnpenenssHe Ha pecypcu B 3aBUCUMOCT OT
cneundukara Ha MpoOIeMHUTE MPH MOAIPBKKATa HA codTyepa U Xapayepa U ciiell 0J00peHue ot
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Bb3noxurens ro npuiara;

(n) OOyuaBane Ha MOTPEOUTETN B PAMKHTE Ha KOMIIETEHTHOCTTa Ha €KHUIa
no Yciyra 10;

(o) IlonawbpxkaHe Ha LETOCTTAa U MHTETPUTETA HA JAHHUTE, MPEIOTBPATIBAHE
Ha 3ary0a Ha uH(pOpMaIlys, BCICICTBUE HA YOBEIIIKA IPEIIKa, aBApUN WIIH 3JIOYMHUIIUICHU JACUCTBUS;

(p) Texymo HabmoneHue Ha padotarta Ha CepBu3 [eck cucremara Ha AM u
npeArnpueMaHe Ha HABPEMEHHU JCHCTBUS NpU Bb3HMKBAHE HAa OTKIOHEHUsT B paboTara Ha
HabrogaBanuTe pabOTHHU MPOLIECH;

16.3.13. Bpw3ku ¢ apyru Help Desk (Hamp. mo oTAenHu MPHIIOKHU CHCTEMU C MO-BHCOKA
cinoxnoct, Help Desk Ha TpeTu ctpanu u ap.);

16.3.14. OTuurane Ha JACHHOCTTAa CH, 4Ype3 IMpuUjaraHe Ha CIpPaBKU OT CUCTeMaTa |
M3TOTBSIHE HA KOHKPETHU OTYETU IIPU UCKaHE OT Bb3noxkurens. M3rorsHe Ha cipaBKu, CBbpP3aHU C
WT Beopocu u geiiHOCTTa 10 00CITyKBaHE HAa MOTPEOUTENH;

16.3.15. M3uckBaHuATa KbM H3IBIHUTEICKATE eKkunu Ha Yciayra 10 ca omnucaHnu B
[Tpunoxenue 6.

16.3.16. [TapameTpy Ha KauyecTBOTO IpHU H3MBIHEHHE Ha JedHocTuTe no Yciuyra 10 3a
exunure 1o T. 16.3.1.2

W3meiHUTENAT ClieiBa 1a OCUTYPH MapaMeTpuTe Ha KayecTBOTO Ha 0OCITyXBaHE, TOCOUYCHU
B Ta6iuua 5. [TapameTrpn Ha KauecTBOTO Ha 0OCTy)KBaHE MPU M3ITBIHEHUE HA JCHHOCTHU 1O Yciryra
10. TIpuopurternute nHa unHuugenture B WUT wundpactpyktypute ca cbriacHo Tabmuma 19.
[Mpuopurern Ha unnuaeature B UT undpacrpykrypara (IIpunoxenune Ne 7).

Taoauna 5. [TapameTpu Ha Ka4ecTBOTO HAa 00CJIyKBaHe NIPU U3NbJHEHHe Ha JieiiHocTH no Ycayra 10

Bpeme 3a
[puopurer BpemMme 3a Bb3CTAHOBSIBAHE
Ha MecTonojioxenune BpemMeBu nepuon peakuus, Ha
HHIUAEHTA max padoTocnocodHOCT
Ta (Max)
1 IIMY/TMY/MY pabOTHO BpeMe Ha eKHIa 1 gac 2 gaca
2 IIMY/TMY/MY paboTHO BpeMe Ha eKHIa 2 gaca 4 gaca
3 IIMY/TMY/MY paboTHO BpeMe Ha eKHUIa 4 yaca 12 gaca
3abenescku:

(a) ,,PaGoTHO Bpeme* Ha ekuma € chriiacHO pabOTHOTO Bpeme Ha MY, mocoueHo
B [Ipunoxenue Ne 2.6;

(b) ,,.Bpemero 3a peakius BKJIIOUYBA JACUCTBUATA Ha €KUNUTE Ha M3mbiIHUTENS U
3amoyBa Jla T€Uue OT MOMEHTa Ha ChOOIIaBaHE W/WJIM PETUCTPHpPAaHE Ha HHIUACHTA U H3HCKBA
W3BBPIIBAHE HA JMArHOCTMKA W B3WMaHE Ha peIIeHWe 3a OTCTpPaHsSBaHE Ha HHITUACHTA OT
V3nbaHUTENsT UM U3BECTABAaHE HA TpeTa CTpaHa (M0 CKIIYEH JO0TroBOp Ha Bwamoxutens). Tosa
U3BECTABAHE € JIOMyCTUMO CaMO B CJIy4yaWTe, KOraro OTCTpaHsSBAaHETO Ha mpoldiieMa HEe € B
KOMITETEHTHOCTTA U 33IbJDKCHUsITA Ha V3TbIHUTENS,

(c) Bpemero 3a BB3cTaHOBsBaHE Ha pPaOOTOCMOCOOHOCT CE€ OTYHUTA CaMO B
CIIy4auTe, B KOMTO MPOOJIEMBT C€ OTCTpaHsABa OT ekunuTe Ha M3mbiaauTtesns. OTUnTaHETO cTaBa OT
MOMEHTa Ha ChOOIaBaHE W/WIM PETUCTpUpPAHE HA UHIMICHTA O MOMEHTA Ha Bb3CTAHOBSBAHE Ha
HOpMaJIHaTa pabOTOCIIOCOOHOCT WJIM HaMUpaHE Ha BPEMEHHO pemieHue. B mocnmemnus cimydaid
WHIUJIEHTHT HE C€ 3aKpHBa, HO MOXE J1a ObJe CHI)KEH HETOBHSI IPUOPHUTET, aKO UMa YCIIOBUS 3a
TOBA;

(d) Ilpu u3BecTsiBaHEe Ha TpeTa CTpaHa, eKUNUTE Ha M3mbiaHuTENs ocraBar Ha
Pa3NoJI0KEHNE 10 MBJIHOTO OTCTPAHSIBAHE HA MHLUECHTA WM HAMUPAHETO HA BPEMEHHO PELICHUE.
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17. UBUCKBAHUSA KbM OPITAHU3AIUATA, IPOLIECUTE, YIIPABJIEHUETO
HA KAYECTBOTO U PUCKA ITPU ITPEJOCTABSAHE HA YCIYI'UTE

Y4acTHUKBT Cle/Ba Ja MPEACTaBU B TEXHUUECKATa CH o)epTa OMMCAHUE HA TIOCOYEHOTO T10-
J0TTy.

17.1. Opranu3anus v Npouecu 3a MPeJ0CTABSIHE HA YCJIYTUTe
17.1.1. [Ipexoaen nepuosm

17.1.1.1. JlepuHupaHe Ha OCHOBHHTE PAOOTHHU MPOIECH

(1) CnenBa na Obmar aeUHUpAHH OCHOBHHMTE PaOOTHH MPOIECH KAaTo CEe IOcoYar
OCHOBHHTE UM (Da3u KakTo CieBa:

a) yIrpaBJeHUE HA UHIUJCHTH:

- yIIpaBJICHUE Ha 3asBKa, BKJIFOYBAIIO PETUCTPAIS; KIIaCU(DUKAIIHS; TPHOPUTUIAIIHS,
- IMarHOCTHKA, ECKAIMPAHe U HUBA Ha €CKaJallus;

- pemaBaHe Ha 3asBKaTa U ONMCaHHUE Ha PEIICHHUETO;

- 3aTBapsiHE Ha 3as1BKaTa;

- OIIMCaHHu Ca BPB3KUTC KbM JPYIu pa6OTHI/I npouecu, #HUMallkd OTHOLICHHUC KbM
YIpaBJICHUECTO HA HHIIUJACHTH.

0) ymnpaBieHHe Ha TPOMEHHU:

- YIIPpaBJICHUC HA WHUIIMHPpAHA IIPOMIHA C”bO6pa3HO OCHOBHUTE U CTAaTyCH: PEruCTprupaHa,
oz[o6peHa; BB3JI0OKCHA, TCCTBAHA BHCAPCHA,

- aHT@XXHPAHOCT Ha CKUIIH 33 U3BBPIIBAHE HA MPOMSHATA ChOOPA3HO cTaTyca i;
- yIpaBJIeHUE Ha 3asBKa 3a CIIEUIHA IpoMsHa (emergency change);
- IOKyMEHTUPAHE Ha MIPOMSIHATA;

- OIMCaHM ca BPB3KUTE KbM JIpYTM pabOTHM MpOLECH, HMAIIM OTHOLICHHE KbM
yIpaBJIEHUETO Ha MPOMSHATA.

B) YIpaBjeHHE Ha KOH(PUTypaIIH:

- ONHWCAaHHWE Ha Npoleca Ha CbXpaHEHHE M aKTyaluzupaHe Ha enemeHture ot UT
UHPaCTpyKTypaTa Ha Bb3noxkuresns, KOUTO ydacTBaT MpH MPeIOCTaBsSIHE HA AaJIeHa yCIyra;

- OnHMcaHue Ha poiauTe M cdepure Ha OTrOBOpPHOCT Ha M3mbiHuUTENns B mpoleca Ha
ylpaBiieHUuE Ha KOH(PUTypalunTe;

- OIMCaHue Ha BPB3KU KbM JIPYTrd pabOTHU MPOLIECH, UMAIIM OTHOIIEHUE KbM YIPABICHUETO
Ha KOH(Urypamumre.

I') yIipaBjieHHE Ha CUTYPHOCT:

- y4JacTue TpH YIPaBICHUETO HAa MH()OPMAIMOHHUS PHUCK TPH TPEAOCTaBSHE HA JaJeHa

yclyra CbIVIACHO CBUIECTBYBAalIUTE Npu Bb3mokurens mpouecu 3a  yOpaBlIe€HUE Ha
UH(POPMAaLIMOHHATA CUTYPHOCT;

- YCTaHOBSIBAHE HA CHOTBETCTBUE OT HAIWYHU NpU V3OBIHUTENST OAUTOPH 32 CbOTBETCTBHUE
B OpraHu3alMsITa My C MOJUTUKUTE, HOPMAaTHBHATa ypeada W MPUIOKUMHUTE CTaHIAPTH U
MOJINTUKUTE Ha BB3moxuTens ¢ oryen rapaHTUpaHe Ha CUTYPHOCTTA NMPHU MPEIOCTABSIHETO Ha
JafieHa ycayra U IpeIocTaBsiHe Ha Bb3nokutens Ha choTBETHATA HH(MOPMAITHS;

- U3BBPIIBAHE HA AHAJIMW3, M3rOTBSHE HA NPENOPBKH U ONpPENEIsIHE Ha HOBU IMPOLECH 3a
ynpajeHHe Ha HH(OPMallMOHHATA CUTYPHOCT;

- OMMCAHU Ca BPB3KU KbM JPYTd pabOTHH MPOLIECH, UMALU OTHOLLEHHE KbM YIPABICHUETO
Ha CUT'ypHOCTTA.

(2) Tlpu omucanweTo Ha OCHOBHHUTE pPAaOOTHH MpOIlECH ClieaBa Ja €  oOXBaHaTa
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MOCJIEIOBATEIHOCTTa OT JEHHOCTH, Ja ca TOCOYEHHM EKUIIUTe, KOUTO TH OCBILECTBSBAT,
000pyBaHETO, MPUIOKEHHUATA, MHPOPMAIUATA, KAaTO 3a BCEKHM €IMH OT OMHCAHUTE PAOOTHU
IpolecH € B3eTa MNpeABH[] crenu@ukara 1Mo BeJIOMCTBa Ha Bb3noxuTens B aeiHOCTUTE 1O
IpeIOCTaBsHE Ha YCIYTUTE.

17.1.1.2. B3aumoneiicTBue MexIy eKUIUTE

Y4acTHUKBT clefBa Ja OIHUILIE KAaTO U3SICHU B3aUMOJICHCTBUETO HA BCUYKHUTE CH
eKUIH, BKIIOYUTEIHO U C Te3M Ha Bb3noxkurens, ydacTBalll B OCHOBHHTE PaOOTHH MPOLIECU
(ynpaBiieHWe Ha: WHUUACHTH; MPOMEHU; KOH(UTypaluy, CUTYpHOCT) IO MPEJOCTaBSHETO Ha
YCIIyTUTE U 110 BEAOMCTBa Ha Bb3noxuTens.

17.1.2. YupasJjieHue HA yCJIyIruTe
17.1.2.1. Opranu3zaloHHa CTPYKTypa

Y4acTHUKBT clie[iBa Jla OMUIIE M IPEICTaBU OpraHU3allMOHHATA CU CTPYKTypa 3a
U3MBJIIHEHUETO U Pa3NpeeICHUETO Ha JACHHOCTUTE, 32 B3aUMOJACHCTBUETO U OTTOBOPHOCTUTE Ha
OTIIETHUTE ¥ 3BeHa MO BeloMcTBa Ha Bwob3noxutens. Omnucanueto cneaBa Ja oOxBaHe
MPABOMOINMATA HAa YIPABIABALIUTE U KOHTPOJIHHUTE OPraHH, KaKTO M B3aUMOJICHCTBUETO C
OpraHuTe MO BEAOMCTBA Ha Bh3noxkurens.

17.1.2.2. Exunu, B3auMojeiicTBre, OTTOBOPHOCTH
Y4acTHUKBT Cle/lBa Ja OMUIIIE B3aUMOJICHCTBHETO MEK/y EKHITUTE CU KaKTO CIIe/BA!

® 33 BCSKAa €IHA OT YCIyruTe Mno BeAoMcTBa Ha Bb3noxurens kakro u ¢ UT
SKHIINTE Ha BB3noxuTes;

® BHB BCCKHM €AHMH OT OCHOBHHUTC pa6OTHI/I nponecu - yrnpaBJICHHUC HA: MHIUACHTH,
IIPOMCHH,; KOH(I)I/Il"ypaLII/II/I; CUT'YPHOCT I1IO BEAOMCTBA Ha Bw3noxurens,

L4 OTFOBOpHOCTI/ITC Ha CKUIIUTC CH.

17.1.2.3. Onucanue Ha LlenTspa 3a ycnyru 3a MIIJ] nHa M®

YyacTtHukbsT cneasa aa onume Llentepa 3a yciyru 3a MIIJ na M® cbriacHo
U3MCKBAHMATA HA TOBA 3aJaHKe. B onucanuero ciensa 1a € U3sICHEHO U II0COYEHO:

® TEXHUYECKUTE cpenacTtBa, ¢ kouto LlenTspa 3a ycimyrm 3a MIIJ] wHa MO e
obopynsan (HW, SW, renedonna nunus);

® CIICHUAIIMCTUTC, KOUTO IIC I'O 060J'Iy>KBaT " pCXKUMDBT Ha pa60Ta;

e [Iporiecure mo oOciaykBaHe Ha HHIUACHTH U mnpomeHn B MIIJ] na MO,
IPEIOCTaBsIHE Ha KOHCYATAIMU U HH(OpMaLIKS.

17.1.2.4. IlenTsp 3a oOcCIyXBaHe Ha TMOTPEOUTENH Ha CHEUUATU3UPAHUS
npunioxkeH codryep (Help Desk) 3a M®. B onncanuero cnesiBa ja ca:

® U3SICHEHH BCHUYKHM TEXHUUYECKH CPEJICTBa, C KOUTO Toi e obopynBan (HW, SW,
Tesne(hOHHA JIMHUSA);

® JIOCOYCHH BCUYKH CIICHUAJIUCTH, KOUTO IIC I'0 O6CJ'Iy>KBaT " pCSKUMBT Ha pa60Ta;

® N3J4CHCHU BCHUYKH MpPOHCCHU II0 06C.Hy)KBaHC Ha MUWHIOUIACHTU W TPOMCHHU,
MMpEaAOCTaBsAHC Ha KOHCYJITAllUN U I/IH(I)OpMaI_II/ISI Ha HOTpC6I/ITeJ'II/ITC;

® U3ICHCHW BCHUYKH CIIy4a, B KOUTO € HEOOXOIUMO B3aUMOJCHCTBHE C CKWIA HA
Boinoxurens.

17.1.2.5. BwTpewnu npoueaypu

Y4acTHUKBT cieBa /1a MPEeACTaBU BBTPEIIHUTE CU IIPOLEAYPH M IPaBUJIA 32 YIPaBIECHUE
Ha: MHUUJCHTH; IPOMEHH; KOH(QUTYpALIUK; CUTYpHOCT. Te3u JOKYMEHTH Clie[[Ba Jia ca afanTHpaHu
KbM IpeAMETa Ha MOpbyKaTa, KaTo € AePUHHPAHO B3aUMOJACHCTBMETO M OTTOBOPHOCTUTE Ha
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EKUIIUTE MY IO YCIYTH U 10 BeJOMCTBa Ha Bw3noxwurens. CrnenBa 1a € U3SCHEHO Yy4YacTHETO Ha
Help Desk B Tsx.

17.1.2.6. OnepatruBHa CbBMECTUMOCT

Y4acTHUKBT cleiBa Ja MpeACTaBU IMOAXOAAa CH 3a OCHUTYpsiBaHE Ha MOAJPHKKATa U
YCHBBPIICHCTBAHETO HAa MH(GOPMAIMOHHUTE CUCTEMH B cucTemMara Ha M® chriiacHO M3UCKBAHUSATA
3a ONepaTuBHA ChBMECTHMOCT, mocoueHu B T. 7.8 u 1. 11.4.1.8 ot T3 Ha Bw3noxurens.

17.1.2.7. IIpenocrassine Ha Yciyra 10

Y4YacTHUKBT clie/lBa Ja MOCOYM U HU3ACHU OTTOBOPHOCTUTE CHU MpPHU IPEIOCTABSIHETO Ha
Yenyra 10 ,,IlenTsp 3a obcnyxBaHe Ha mnorpedbutenu B AM® mpu M3MbIHEHUE Ha JCHHOCTHTE
chIylacHO u3uckBanusaTa Ha T3. OnucanueTo cieaBa aa 0o0XBaila B3aMMOJCUCTBUETO HA EKUITUTE
Ha VM3mbaHuTeNs U Te3u Ha BB3I10kKUTENS 110 TPUTE HUBA Ha MpeaocTaBsiHata yciyra CbpBU3 JIECK
3a AM.

17.2. YnpaBJ/ieHHe Ha Ka4eCTBOTO IPHU NPeJ0CTaBsIHEe HA YCIyTUTe

17.2.1. Opranu3anMoHHa CTPYKTypa

Y4acTHUKBT cleBa Ja NpPEICTaBd OpraHMU3allMOHHA CTPYKTypa 3a YIpPaBICHUE Ha
KauyecTBOTO 10 yCIyTy U MO BeJoMCcTBa Ha Br3noxurens, nocouenu B T3. B onucanuero cinensa na
ca ieuHUpaHU ca POJUTE, OTTOBOPHOCTUTE U B3aUMOJICHCTBUETO 10 BEIOMCTBA Ha Bb3noxurens.

17.2.2. 'apanTHpaHe Ha KauyeCTBEHUTe NapaMeTpH

Y4acTHUKBT cJe€JBa Ja TMPEACTaBU IOJX0Ja CH 3a TapaHTUPAHE Ha KadeCTBEHUTE
napamMeTpu Ha YCIYyTUT€ CBIVIACHO HW3UCKBaHUsATa Ha T3 1O ycayrn M 1O BEIOMCTBA Ha
Bn3noxurens.

17.2.3. KoHTpoOJ HA Ka4eCTBOTO

Y4acTHUKBT cleqBa Ja NOCOYU JEHHOCTH 3a MPOCIIEIsBaHe, KOHTPOI U OJIUT Ha KA4€CTBOTO
Ha YCJIYrUTe O BeJOMCTBa Ha Bwnb3noxurens, cwvriacHo T3, poiauTe W OTTOBOPHOCTUTE HA
y‘-IaCTHI/IHI/ITe B pa6OTHI/ITe HpOIIGCI/II ynpaBneHI/Ie Ha HWHIMUACHTHU, ynpaBneHI/Ie Ha HpOMeHI/I;
yhpaBieHHe Ha KOH(UTYpAIiK; YIpaBIeHUE Ha CUTYPHOCT.

17.2.4. KayecTBO npu npejaocraBsine Ha Yciayra 1

3a ycmyrata ,,Ynpasinenue Ha MIIJ] va M®* YyacTHUKBT ciie/Ba Ja OMUIIE MOAXOa,
B3aI/IM0I[CI\/JICTBI/I€TO C CKHUIIN Ha B”I:SJ'IO)KI/ITGJ'I?[ 1 Ha TpCTI/I CTpaHI/I 3a rapaHTI/IpaHe U OTUHUTAHEC Ha
napamMeTpuTe Ha KadecTBOTO Ha YyciyraTa M HaJIMYHOCTTA Ha Mpekara IO BEJOMCTBAa Ha
Bw3noxurens u ch00pa3HO TeXHHUTE cHeUpUKY, TocoueHu B T3, KaTo onuIie OTTOBOPHOCTUTE CH.

17.2.5. KadecTBO nIpu npenocraBsHe Ha Yciayra 3

3a ycnyrara , Jlonabpikane U yChBBPIICHCTBAHE HA MPHIOKEH copTyep”’, YUaCTHUKBT 11O
BEJIOMCTBAa Ha Bb3nmokurtens, cieasa Ja ONUIIE Mpolleca Ha TECTBAaHE, BHUJIOBETE TECTOBE (3a
MPOU3BOTUTEIIHOCT, 32 HATOBapBaHe, Ha MOTpeOUTeNncKkus HHTepheidc U (YHKIMOHATHOCTTA,
KOHTPOJI Ha CHTYPHOCTTAa U JIOCTHIA; WHTEP(PEHCHUTEe MEXKIYy CUCTEMH), KOUTO CE HW3BBPIIBAT,
coTyepHHUTE CPECTBA 1 MHCTPYMEHTH, KOUTO III€ C€ M3IO0JI3BAT 3a LIeNTa.

17.3. YnpasJiieHue Ha pUCKOBeTe NPHU NMPEAOCTABsIHE HA YCJIYTUTe

17.3.1. Puckose

Y4acTHUKBT CielBa Ja OIIUIIE HU3UCKYCMUTC CBIJIACHO T. 7.6.1.5 ot 3aIaHUCTO PHUCKOBE
KaTO ' aJallTupa KbM HpCIMETA HA MOPBYKATA IO YCJIYI'U U 110 BEAOMCTBA HA Bu3noxurens.

17.3.2. OrpannyaBaHe Ha NOCJEACTBUATA OT HACTBIIBaHEe HA PUCKOBO ChOUTHE
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Y4acTHUKBT clle[iBa 1a ITOCOYM MEPKHU 3a OIpaHMYaBAHE Ha IOCIIEJCTBUATA 3a BCEKH €UH
OT U3UCKYEMUTE ChIIacHo T. 7.6.1.5 oT 3a1anneTo puckose.

17.3.3. CTeneH Ha KPUTHYHOCT HA PUCKOBETE

Y4acTHUKBT clle[jBa Jja IOCOYU CTENEHTa Ha KPUTUYHOCT 34 BCEKH €IUH OT U3UCKYEMUTE B
T3 nmpuMepHU pUCKOBE BSPHO 110 YCIYTMTE 110 BEIOMCTBA Ha Bb3noxurens.
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18. IPUJIOKEHUA

18.1.

IIpunioxenue Ne 1. U3no/13BaHM TEPMUHM M ChbKPallleHUsI

Tabéauua 6. U3mo13BaHu TEPMUHH U CHKPaLeHUSA

HaumenoBanue 1o

Tepmun /
P ITIL v.3 (kbaero e Hepunnums / Onucanue
AOpeBuaTypa
NPHIIOKHMO)

Bubmmoreka 3a UT undpactpykrypa. Habop ot Haif-moopu

ITIL MIPaKTUKHU 3a OpraHu3upase Ha ynpasieHueto Ha UT ycnyru,
KaKTO H 32 TPOLECUTE U ChOPHKCHUATA, HEOOXONMHU 3a
TIOJIBP’KAHETO UM.

AM Arennusa ,, Mutauu‘
Kpaen nonyuaren Ha ycinyrata - BPb kbM MuHHCTEpa
Ha (PMHAHCUTE UIIA CTPYKTYPHO 3BE€HO B

benedunment* ¢ PYKTYP

aJMUHUACTPALIUATA HA MUHUCTEPCTBOTO (IUPEKIINS,
WHCIIEKTOpaT U Jp.)

BenomctBa Ha

1. M® u BPE (6e3 HAIT u AM)

2. HAII
Br3noxurenst 3 AM
BPE BropocTenennu pasnopenurenu ¢ O10KET KbM MHHHACTBPA
Ha (pUHAHCUTE
ANC-AM Hupexmus ,,MTapopmannonnu cuctemu” B AM
JIUCMBIT Hupexuust ,, IHGOpMAIIMOHHN CHCTEMH U MOJICTHPAHE Ha
6uzHec npoueck” B HanmoHanHa areHuus 3a npuxoure
JUC-M® Hupexmust ,,TapopMannoHHu cucteMu” B MUHUCTEPCTBO Ha
¢uHaHCHTE
TombHuTe THI W3uckBaHus, CBBP3aHU ChC CUCTEMATa 110 OTHOIIEHHE Ha
(HedyHKIMOHATHI) U3I0I3BaEMOCT, IPOU3BOUTEIIHOCT, CUTYPHOCT, 3aIIHTA,
HAJIeXKTHOCT M YCTOMYUBOCT U U BBB BPB3Ka C
M3UCKBAHUS e Y pyr P

CKCILIOaTanusAaTa Ha CucreéMara

JlocraBunk Ha yciyru

Service Provider

OpFaHI/ISaL[I/Iﬂ, JA0CTaBsAIla yCJIYyIrd Ha €AWH UJIU TOBEYC
BBTPCIIHU HUJIM BbHIITHU HOTpC6I/IT€J'II/I.

APII
Pernamentupar JIOKyMEHT 3a perjlaMeHTUPAaHe Ha AEHHOCTUTE 110 IIPOEKT
JOKYMEHT
EBK Enunen OromkeTeH KiacupukaTop
EK EBpomnelicka koMucus
EC EBpomnelicku cb103
It M3BbHrapaHuMoHHa MOAIPBKKA

M3HacsHe Ha neliHOCTH

Outsourcing

M3non3BaHe Ha BBHHINEH IOCTABYMK 32 U3BBPIIBAHE HA
JEHHOCTH TI0 YIpaBJIeHHE Ha YCIYT'H. AyTCOPCBaHETO
BKJIFOYBA MPEXBHPJISTHE W3IS0 MM YaCTHYHO HA
YIPaBIESHUETO W/WIIH €XETHEBHOTO U3IThIHEHHUE Ha JTaJieHa

yciyra (yCIayrH).

Hurerpaunonna
MIPUJIO’KHA Cpelia

Cpena 3a ochIIeCTBABaHE HA CHBMECTHA pa0d0Ta Ha HIKOJIKO
pUIoKeHus1, 0OnkHOBeHO Middleware, HO ca BB3MOXHH U
npyru perrenus Hamp. oour Ckuan ot qanuu (Data
Warehouse) n np. HezaBucuMO OT HaUMHA HA pealn3aius,
Ta3W Cpelia B HACTOSAIIOTO 3aJaHue CE TPETHPa KaTto
TIPUIIOKEH COPTYep.

NPM

N3HeceHo paboTHO MSICTO

*[lepunuyusama e ycrosna u e npuema camo 3a HysHcoume Ha HACMOAWOMO 3a0anue, KAmo npu MuaKyeanemo i cieosa od

ce omuuma eouHcmeeHo CMUCDHIBM, 6]I0IHCEH 6 HACMOAWUSL KOHMEKCM Ha U3noji3edne Ha noHsmuemo
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HaumenoBanue no

Tepmun /
AGpesnatypa ITIL v.3 (kbaeto e Jdepunnumsa / Onucanue
NMPUI0KIMO)
nuc WndopmannonHna cucrema
ur WHdpopManmoHH! TEXHOIOTHH

UT urdpactpykrypa

IT Infrastructure

Hemust xapayep, codTyep, MpexH, CIIOMaraTelIHA CUCTEMH
n T.H. T4 ce u3ncksa 3a pa3paboTka, TeCTBaHE, BHEAPSIBAHE,
HaOIIOIeHNE, yIIpaBieHue U noanbpxane Ha UT ycmyrure.
BxirouBa BcHYKO 0T HH()OPMALMOHHNTE TEXHOJIOTHH,
coabpkany ce B T yciryrara 6e3 H3IbIHUTENCKUTE EKUIIH,
MIPOLIECUTE U JOKYMEHTAIIUATA.

UT ycayra

IT Service

VYecayra, npegoctaBsHa OT JOCTaBYMK KBbM €IIMH WM [IOBEYE
moTpeOuTeny, 6a3upaHa Ha H3IOI3BAHETO HA
UH(OPMAIMOHHN TEXHOJIOTUH U MOAIbPIKAILA SAUH WIH
moBeue Ou3Hec-mporecu Ha motpedutens. UT yciryrata
IpeCcTaBIsIBa KOMOMHAINS OT M3MbJIHUTEICKU €KUITH,
npouecu 1 HHGOPMALMOHHH TEXHOJIOTMM U CIIe/Ba a
0b1e nedunupana upes SLA.

Kondurypannonsa
equnanna (KE)

Configuration Item

Bcexu KOMIIOHEHT, KOHTO ce yIpaBIIaBa, 3a Jia ce
npeaoctasu UT ycnyra. MHpopmanusaTa 3a Beska
KOH(UTypanMOHHa €IMHMIIA CE OTIMCBA KATO 3aIliC B
cHCTeMaTa 3a YIpaBJICHHE Ha KOHPUTYpAIIUNTE U ce
MOJAbPIKa Mpe3 enus xku3HeH nukbil. KE ca mox koHTpona
Ha ynpasienue Ha npomenure. KE ca UT ycnyrara,
xapxyepa, codryepa, crpagure, XopaTa ¥ JOKyMEHTaIHATA.

OO01110 MOHSITHE, N3N0JI3BAHO NP OIMCAHUETO HA Ipymia
KOH(QUTYpaLMOHHH eIUHUII, KOUTO pabOTAT CbBMECTHO 32
npenocrassHero Ha T yciyra win sicHa 4acT OT Hesl.

Kongurypanus Configuration
Kondurypamusara ce u3nois3Ba ChII0 U 3a ONHMCAHNE HA
rapaMeTpuTe Ha eIHa WU [T0BeYe KOH(PHUTYpPAMOHHA
SIMHHLIN.
Jlokanna UT
UT undpacrpykrypara B eauH oduc B cucremara Ha MD
nHppacTpykrypa
MBb MuTHHU4YECKO OI0PO
Munsiyep e copTyep, KOUTO CBBbp3Ba WIIM HHTETpHpa
co(TyepHH KOMIOHEHTH, TIPEJICTABIISBAIIM pa3NpeeseHN
Munbiyep WJIN pa3JIndHy MPWIOKEHUS U CUCTEMH. MUIBIyepbT
MexauHeH Middleware nojanomara epeKTUBHUS OOMEH Ha TaHHU MEXY
(MHTETpanMOHEH) HPUIOKEHUS U 3aTOBA € KIII0Ya KbM YCIYTH, KOUTO 3aBHCAT
codryep 0T MHO’KECTBO MPUJIOKEHUS WM U3TOUYHUIIM Ha JaHHU. B
HACTOSIIIIOTO 33JJaHHe YIIPAaBICHUETO HA MUIbIyepa ce
TpeTupa KaTo yIpaBieHHE Ha MPUIIOKEH codTyep.
MY ca llenTpanao mutHIYecKo yrpasieHue (LIMY),
MuTHHYECKH TEPUTOPHATHATE MUTHUYECKH yrpaBieHus (TMY),
yupexaerus (MY) MHUTHHYECKHUTE OI0pa, MUTHUYECKUTE ITYHKTOBE U 3BEHA
IITPP.
MII MuTHUYECKH ITyHKT
Mpexa 3a npeHoc Ha jaHHU Ha M®, cBbp3BaIa
MIT/MITJ va MO KOMYHHKaIIMOHHO JiokanHute T nHpacTpykrypu B
oucure Ha cucremara Ha M®.
Mo
MuHHCTEpCTBOTO HA (UHAHCHUTE
Bo3noxuren
HAIT Hanunonanna areHuust 3a npuxouTe

OOnacTHU LEHTPOBE,
OO6nacTHHU TpaoBe

B HaCTOAIIOTO 3aJaHUEC TC3U IMOHATHUA CC U3II0JIBAT KaTO
CHHOHUMH

OnepaTHBEH KOHTPOIT

IT Operations Control

DyHKUIMATA, OTTOBOPHA 32 MOHUTOPUHTA U €KEIHEBHUS
kouTpoia Ha UT ycnyrure u UT undpactpykrypara.

OPM OtnaneyeHo pabOTHO MSICTO
Ir [Tan - rpaduk
[Tnanupane Service Strategy
TpoekTpare Service Design ®as3u B xu3HeHus nukba Ha UT ycayra
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HaumenoBanue no

TepmuH /
P ITIL v.3 (kbaeto e Jdepunnumsa / Onucanue
AOpeBuaTypa
NMPUI0KIMO)
BuenpsiBane Service Transition
[Mopbprxane Service Operation
Y CBBBpPIICHCTBAHE Service Improvement
Iloanwpxane Operation ExenneBHure aeiiHocTH no ynpasneHue Ha UT yciyra,
Excrnoaramms CHCTEMA WJIH APpYra KOHQHUTYPALOHHA CAHHUIIA.
[punoxen codryep,
[punoxenne, B HacTos1110TO 33a1aHKE TE3U MOHSATHSI CE U3IOJIBAT KaTo
WudopmannonHa CHHOHHUMH.
cucrema

[Iy6mmaan puHAHCH

[Iy6mmaanTe (oOmmecTBeHn) (GMHAHCH ca CHCTEMA 32
(hopMupaHe 1 M3MOI3BaHE HA MapHIHHUTE (POHIOBE
o0e3meyaBaIy AeHHOCTUTE Ha TbPKABHATE U OOIIMHCKI
Bnactu. [lyOmmauuTe GUHAHCH ce Opa3essaT Ha
LEHTPAJIHU U PETHOHATHY (MeCTHN) (prHAHCH.
[Ty6mmuHOTO prHAHCHpaHE ce OCHUIECTBIBA OCPEICTBOM
u3rpajicHa U GyHKIMOHUpAIa O/ pKeTHa CHCTEMa, KaTo B
HOJIKpena Ha IIaTe)XHHs 0alaHc MOXKe Ja ce IPUBINYA U
U3BBHOIOJDKETHO (PMHAHCHPAHE - IbP)KaBHHU U OOIIMHCKA
3aeMU.

P PbvroBoauTEN 1OTOBOP
Py PvxoBoauten yciyra
PYB PbrxoBoauTen yciyra o Be10McTBa

PrvKkoBOICTBO 3a
aJIMAHUCTpaTOpa

OrmmcBa Kak ce M3M0NI3BaT aIMUHUCTPATHBHUTE QYHKITHH —
yIIpaBJicHHE Ha TIOTPEOUTEINH, TIOIPHKKA Ha HOMEHKIIATYPH
U IPYTH, 32 KOWTO MMa pealM3upaH BU3yaleH uarepdeiic 6e3
JIEHCTBHATA TIO TOAIPHKKA ¥ HAOIIOCHIE Ha
cucTeMaTa/MoIyJa.

PwroBOACTBO 32
WHCTAIIUpaHe U
KoH(pUTypHupaHe

ChIpprka B XpOHOJIOTHYCH PEJl OIIMCAHNE OT THI ,,CTHIIKA 110
CTBIIKa” Ha BCSIKO JEHCTBHE, KOETO aJMHUHHCTPATOPBT
TpsOBa nJa W3BBPIIM, 32 Jla HWHCTAJIMpAa W IyCHE B
eKCTIIoaTaIHs crcremMara/Momya. Ocsen TOBa
PBKOBOJICTBOTO TPsIOBA J]a ChABPIKA CIETHOTO:

(1) Onucanne Ha BCHYKH HEOOXOMUMH HACTPOWKH Ha
HHTETpUpaHaTa cpegarta (Ha Xapayepa W CHCTEMHHS
codryep), KOUTO ca H3UCKyeMH 32  HOPMAJIHOTO
(bYHKIMOHHUpPAHE HA 3aCETHATUTE CUCTEMH/MOLYIIH.

(2) UucTpykuuu U CKpUNTOBE 3a T€HEPHPaHE HA BEPCHU OT
source code.

(3) Onucanne ©Ha Bcuukd KOH(UrypanuoHHu (aitnose.
Omnucanuero TpsOBa Ja ChABpPXKA NpPEJIHA3HAYCHUETO Ha
BCEKM eIuH (ailn, mojerata BBB (ailla, TIXHOTO
npesHa3HaYeHHe, BBb3MOKHHTE CTOWHOCTH 32 BCSKO €IHO
T0JIe ¥ 3HAYEHHETO Ha BCSIKAa KOHKPETHA CTOMHOCT.

(4) Oncanue Ha CKPHUITTOBETE 3a CTAPTHUPAHE W CIIUPAHE Ha
OT/JCJIHH CHCTEMH/MOMYJIH, KaKTO U HOCJIEI0BATEIHOCTTA Ha
TSXHOTO M3IIbJIHCHHE.

(5) Onmcanne Ha BCHYKH HEOOXOAMMH JCUCTBHS IO
MOJIPBKKATa U MPOPHUIaKTHKATA.

(6) Cricbk Ha BCHYKM CHCTEMHH TPEIIKH, MOAPEICHU
IOCIIEIOBAaTEIHO B 3aBUCHMOCT OT KOJOBETE UM,
€JHO3HaYHO ONHUCaHHE€ Ha TIPEUIKUTE U ChOTBETHOTO
JIEHCTBHUE, KOETO aJIMHHHUCTPATOPHT TPsOBa Ja mpeanpuemMe
32 OTCTPaHSBAHETO UM.

PvxoBoacTBO 32
nOTpeOUTENS

Omnucaa Kak ce H3I0JI3BaT HOTp€6I/ITeHCKI/IT€ (l)yHKIII/II/I U HE
TpHGBa Ja CbAbpiKa HeﬁCTBHHTa, OIMKUCaHU B PbKOBOJACTBOTO
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Tepmun /
AOpeBuaTypa

HaumeHoBaHue MO
ITIL v.3 (kbaeto e
NMPUI0KIMO)

Jdepunnumsa / Onucanue

3a aIMMHUCTPATOPa  PHKOBOJICTBOTO 38 MHCTAJIMPAHE U
KoH(purypupasne. PbKoBOICTBOTO TPsIOBa @ ChABPKAT
yKa3aHus OT THI "CTBIIKA IO CTHIIKA", KAKTO U OOSCHEHUs Ha
TEpPMHUHUTE U ChKpanieHusTa. Chabpika CIIMCHK Ha BCHUKU
TPEIIKH, HOAPEJICHHU ITOCIIEI0BATEIHO B 3aBUCUMOCT OT
KOJIOBETE UM, OITHUCaHKEe Ha TPELIKUTE U ChOTBETHOTO
JeicTBHE, KOETO IIOTPEOUTEIAT TPSIOBA da peanpHueMe 3a
orcTpaHsaBaHeTo uM. [Ipenocrass ce u kato online help, xato
10 BB3MOKHOCT 1 Ob/ie KOHTEKCTHO OpHEHTHpaHe. JlocThI
10 (YHKIIMOHATHOCTTA 32 TIOMOII TPAOBA [1a € OCUTYPEH OT
BCHYKHU MOJYJIH ¥ €KpaHHH ()OPMHU Ha CHCTEMATA.

Cuctemara Ha M®D

BxutouBa MununcTbpa Ha puHaHCUTEe, MUHUCTEPCTBOTO Ha
¢unaHcuTe ¥ Bcnuky BPB kbM MUHHCTBpA Ha (DPMHAHCHTE.
KbM MoMeHTa Ha HacTosIoTO 3anaHie BPb xbM MunHCTEpa
Ha ¢unaHcute ca: AIIOU, KX, MAOCEC, HKXX®, HAIT u
AM. AGpeBHaTypuTe UM ca ONUCaHu B T. 4.1.

Crneunanusupas
MpUJIOKEeH codTyep

[punoxen codryep, pa3pabOTeH WK TOCTaBEH KOHKPETHO
3a MOJAbpKaHe Ha crieU(uuHu Ou3Hec-mporiecu Ha M.

CranzmapTeH NPUIOKEeH
codryep

[punoxen copryep, KOUTO € LIMPOKO Pa3POCTPAHEH U HE €
pa3paboTeH KOHKPETHO 3a crenu)uIHNA OU3HEC-TIPOLICCH B
cucremara Ha M@ (Hanpumep oGUC-TIPIIIOKESHHS U JIp. ).

CcyC

Cucrema 3a YIIpaBJICHUC Ha CbABPIKAHUCTO Ha I/IHTCpHeT
CTpaHuLI

Texunuecka UT
unbpacTpykTypa’

UT undpactpykrypara ¢ M3KIIOYEHHE Ha TPUIIOKHUSL
codryep.

Texamaecko yIipaBJICHUC

Technical Management

@DyHKIMATA, OTTOBOPHA 33 OCHT'YPSBAHETO HA TEXHUYECKATa
eKcriepTu3a pu noaabpxkane Ha UT yemayrute u ynpasineHne
Ha UT urdpactpykrypara.

TexHU4YeCKO ynpaBlIeHUE
VYmpasieHue Ha
MPUIOKEHUATA

Service Desk
VYmpasieHue Ha
HOJABPKAHETO

Technical Management
Application Management
Service Desk
IT Operations
Management

OyuKIMoHaIHN 00acTy BB (a3za [loxaepxane va UT
ycayru (Service Operation).

VYnpasnenue na UT
ycayra

IT Service Management
(ITSM)

BrenpsBaneTo u nogabpxkanero Ha kadectsenu UT yciyru,
YZIOBJIETBOPSIBAILM M3UCKBaHHUATA HAa OU3HEca.
VYnpagrnenuero Ha T yciyra ce ochliecTBsBa OT
HoctaBuuiy va UT yciayru upe3 moaxosaiia KoMOuHAITHS
0T XOpa, MPOLECH U HHOOPMAIIMOHHH TEXHOJIOTHH.

VYmpasieHue Ha
OB PIKAHETO
(excrutoaTanusTa)

IT Operations
Management

@OyHKINOHAIHOCTTA, U3NBJIHABaHA OT JajgeH MT mocraBumk
Ha yCIIyTH, OCUTypsIBallla €)XXeIHEBHUTE JEHHOCTH, KOUTO ca
HeoOxoanmu 3a ynpasiienneto Ha UT ycinyru u
monabpskamara UT uadpacTpykTypa.

YnpagneHue Ha
MIPUWIIOKEH copTyep

Application Management

OyHKIMATA, OTTOBOPHA 3a YIIPABJICHUE HA NIPUIOKECHUATA
NIpe3 TEXHUS KU3HEH LMKbJL. ToBa ynpaBieHUe Urpae 3a
IIPUJIOKEHUSATA ChLIATa POJisl, KAKTO TeXHUYECKOTO
YIPaBJIEHUE 110 OTHOLLIEHUE Ha TexHudeckara UT

HHPPACTPYKTYpA.

I/IBI/ICKBaHI/IH, CBBpP3aHU CbC CUCTEMATA IO OTHOLICHUC Ha

OyHKIMOHAIHU
aBTOMaTH3aNuATa HAa OM3HEC MPOLECUTE B TeKyIaTa
M3UCKBAHUS
pa3paboTka
WznpaHnTencKus exu, cHabaeH ¢ HeoOX0IuMHUs
. HWHCTPYMEHTApUYM, KOUTO € OTTOBOPEH 3a U3IIBIHEHUETO
OyHKIIS Function Py PHYM, P

M3LUI0 WITK Ha YacT OT €/IMH WJIH NOoBeYe MPOLECH U
JEHHOCTH

! WzkmroueH e MPUIIOKHUAT 00(1)Tyep. TepMI/IH’BT € BbBCACH CAMO 3a HYKAUTC HAa HACTOSAIIOTO 3aJaHUC
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Tepmun /
AOpeBuaTypa

HaumeHoBaHue MO
ITIL v.3 (kbaeto e
NMPUI0KIMO)

Jdepunnumsa / Onucanue

LenTsp 3a yciyru

Service Desk

EnnHHA TOuKa 32 KOHTAKT MEX/1y JOCTaBUMKA HA YCIYT'H U
notpebutenute. Tunuunust Service Desk ympasisiBa
WHIUACHTH M 3asBKH 3a yCIIyra, NoJIbpika KOMYHHKALHS C
NMOTPeOUTENUTE U € TOUKA 3a KOOpAUHAIMs Ha HAKkonko UT
TPYNHU U NIPOLECH.

LenTsp 3a yciyru

Help Desk

Touka 3a KOHTaKT Ha IOTPEOUTENUTE 3a PETUCTPUPAHE Ha
nHIHIEHTH. Toi 0OMKHOBEHO € MO-TeXHIMUECKH (POKyCHpaH
U HE OCUTYpsIBa €INHHA TOYKA 38 KOHTAKT 32 BCHUKH
unTepakuun. Tepmunst ,,Help Desk™ gecto ce u3nomnssa
KaTo CMHOHUM Ha ,,Service Desk*.

B HacTOAIIOTO 3aJaHUE TE3H MOHATHS Ca U3MOI3BaHH KaTo
CHHOHHMH.

LICYUTH

LenTpanusupana cucrema 3a ynpasienue Ha T
nHppacTpykTypata B MO

18.2.  IIpunoxkenue Ne 2. O¢pucu u pa6ornu mecta Ha M® u BPb

18.2.1. Ilpuioxenue Ne 2.1. MuHHCTEepCTBO HA (PUHAHCUTE

B M® pa6otsar okosno 600 nmorpedureny.

Tabauna 7. Opucu na MP

Obexr - BPB, Cenpanuie ITo
Ne| moapasnenenue At Anpec Ha oduca -
win UPM (HaceJIeHO MSICTO) KOJI

MunncTepcTBO Ha » No

1| dpurancute (M®) Codust ya..I".C.Paxoscxn™ Ne 102 1040
MunncTepcTBO Ha A ” No |

2 | ¢unancute (MD) Codust VI 5, AKCAKOB A2 1040
MunncTepcTBO Ha ”

3 | dunancute (MD) Codust ya. ,CnapsHeka” Ne 4 1040

18.2.2. Ilpnioxenue Ne 2.2. O¢gucu Ha AreHIUs 32 IbPKaBHA (PMHAHCOBA HHCIICKIUS

B Arennus 3a 1ppkaBHa (PMHAHCOBA MHCHEKIMS paboTaT okoio 170 norpedbureny.

B nonnara Tabnuna ca mocoueHu mnojeneHusTa (u3HeceHu pabotHu mecra — MPM) u
MECTOHAXO0KAEHUETO Ha OPHUCUTE Ha areHIHsATa, KOUTO MoMajaT B o0cera Ha HaCTOSIIIOTO 3a/laHue.

Tadanua 8. Opucu na AJIOU

Obexr - BPB, Cenajnie Toux
Ne| nmnoapasnenenue (Hace1eno msicTo) Anpec Ha opuca KOH.
uiau UPM

yi."T'sopue ITerpoB" Ne 2, Tenm.xox: 073, teun. / pakc:

1| UPM-bnaroesrpan | baaroesrpan 885 302 2700
yi."HleitHoBO" Ne 24, ten.kox: 056, ten./ akc: 845

2 | UPM-Byprac byprac 837 8000
yi."Ilap Cumeon [" Ne 26, Ten.xoxa: 052, ren./ paxc:

3 | UPM-Bapna Bapha 602 158 9000

NPM-Benuxo yi."Hukouna ['abpoBcku" Ne 24, ten.xox: 062, Ten./

4 | TepHOBO Benuko TepHoBo | hakc: 625 496 5000
yi."Ilap Cumeon Bemuku" Ne 1, ten. koa: 094, tein./

5 | UPM-Buauna Bumun akc: 601 006 3700
yi."H.T'epoB" Ne 1A, ten. xoxa: 092, ten./ daxc: 620

6 | UPM-Bparna Bpara 221 3000
mw."IIepBu Mait 1876" Ne 2, Ten.xon: 066, paxc: Temn./

7 | UPM-T"abpoBo I"abpoBo 804 674 5300
yi."He3aBucumoct" Ne 7A, ten.kom: 058, Ten./ dakc:

8 | UPM-/106puy Jlo6puy 605 340 9300

9 | UPM-Knpmkann Kbpmkan yi."B.Anpuiios" Ne 6A, ten.xon: 0361, Ten./ pake: 65 6600
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ObexT - BPB, Cenaauine Ilomm.
Ne [ moapaznenenne (Hace1eno MsicTo) Anpec Ha oduca Ko
uiau UPM
277
yi." Ilemokpanus" Ne 44, tren.kox: 078, Ten. / dhakc:
10 | UPM-Kroctenaun Kroctennun 550 059 2500
yi."Tsproeeka” Ne 41, er.9, Ten.kox: 068, Ten./ pakc:
11 | UPM-JloBeu Jloeu 600 830 5500
yi."FOmuyc Upacex" Ne 10, ten. xox: 096, Ten./ daxc:
12 | UPM-MosTana Momnrana 300 181 3400
13 | UPM-TTasap ki Masapioki yi."T'ypko" Ne 6, ten. xox: 034, ten./ paxc: 445 512 4400
yi."Orer [aucwuii" Ne 2, ten.xox: 076, Ten. / dakc:
14 | UPM-IIepuuk [TepHuk 603 070 2300
yi."J1.Koucranturos" Ne 23, ren.kox: 064, ten./
15 | UPM-IIneBen [TneBen ¢axc: 801 173 5800
wi. Lenrpanen Ne 1, Ten. kox: 032, ten./ pakc: 633
16 | UPM-ITnoBauB [TnoBnuB 349 4000
ITn."He3aBucumoct" Ne 1, ten.xoxn: 084, Ten./
17 | UPM-Pasrpan Pasrpag hakc:660 751 7200
yi."Tlupotcka" Ne 24, ten.xox: 082, ten./ dakc: 825
18 | UPM-Pyce Pyce 618 7000
yi."Hap lumman" Ne 5, Ten.xox: 086, Ten./ paxc:
19 | UPM-Cunmcrpa Cummctpa 821 317 7500
yi."Hap OcBobomuren" Ne 4, Ten.xox: 044, tem./
20 | UPM-CruBen CrnuBeH (akc: 663 215 8800
Oyn."bearapua” Ne 29, ten. xox: 0301, ten./ paxc: 63
21 | UPM-CwmousH CMOJISTH 215 4700
22 | Codus Codus yx. Jlere 2 1040
23 | Cogms Codpus ya. bynanema 17 1000
yiL"X. . AceroB" Ne 22, ten.kox: 042, Ten./ dhakc: 642
24 | UIPM-Crapa 3aropa | Ctapa 3aropa 171 6000
yi."Mutp. Argpeit” Ne 51, tem.xom: 0601, Ten./ pakc:
25 | UPM-Tsprosure Toprosumie 6 4593 7700
oyn."Coemuaenue" Ne 28, tem.xox: 038, Ten./ dakc:
26 | IPM-XackoBo XacKkoBO 661 501 6300
yi."Hap OcBobomuren" Ne 97, tem.xon: 054, Texn./
27 | UPM-Illymen lymen ¢axc: 860 102 9700
yi." xon AtanacoB" Ne 6, Ten.kox: 046, Ten./ pakc:
28 | UPM-SImbou SImbon 663 541 8600
18.2.3. Ilpuio:kenue Ne 2.3. Oucu Ha /Ibp:kaBHA KOMUCHS 110 Xa3apTa
HbpxaBHa komucus o xasapta (IIKX) e ¢ okono 40 notpeduTtens.
Taémmnna 9. Oducu na KX
BPb: /Ibp:xaBHa KOMUCHS 110 Xa3apTa
Obdexr - BPB, Cenaaume Mom.
Ne| moapaspesienne Anpec Ha opuca
o UPM (Haces1eHO MSICTO) KO
oyn. "Axkanemuk VBan EBcratues ['emoB" Ne 15, er.2
1 Jlbpxasna komucus rp. Codus /crpamarta Ha HallMOHAJIEH IICHTHP 32 O0IIEeCTBEHO 1431
0 XazapTa P paz H ! P B
3apase u ananu3u HITO3A/

okoJj10 60 moTpeduTes.

18.2.4. lIpuaoxenne Ne 2.4. Opucu Ha U3nbjaHuTeIHA areHuus ,,OIUT HA cpeacTBaTa

or EC”

WM3nbnautenna arenmus ,,OauT Ha cpeactBata ot Eppomnetickus cpio3” (MA OCEC) e ¢
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Taémuma 10. O¢pucn na UAOCEC

BPb: U3nbanutenna Arennus "'Oaut Ha cpeacrearta ot EC"

ObexT - BPB, Cepaauine Iomm.
Ne | moapazaenenue (Hace1eno MsicTo) Ajapec Ha oduca Ko7
wim UPM
1 |HUA "OCEC" rp. Codust yi1. CnaBgHckaNe 4 1040
18.2.5. Ilpuiaoxenue Ne 2.5. Crpykrypu u opucu Ha HAII
Ta6muma 11. O¢pucu na HAII
Cepanume
No Obexr - B:fp’l ;g&ammeﬂne (HacesieHO Anpec Ha ouca
MSICTO)
Oyn. loHmykoB 52,
yin.Bpabua 23
1| IY na HAII Codus Oyin. PakoBcku 47
2| T Codus Codus yi. Akcakos 21
3 | Oduc Lentnp Codus yi1. 6—tu centemBpu 10
4 | Oduc KpacHo ceno Codus 1. Makegonus 3
6yn. Aumutsp [letxos 107
5| Oduc Be3paxaane Codus 0y An.Cram6onuiicku Ne 207
6 | Oduc O6opuie Codus yi. Cunnctpa 8
7| Oduc Cepanka Codus Oyn. Mapwus Jlynza 88
8 | Odwuc [onmysae Codus yi. K.®otrHOB 2
9 | TZ] na HAII Codusi, OIT3 Codus Oyn.Bacun JleBcku Ne 2
Oyn. Humuercku mpoxon 69A,
10 | O¢uc U3Tok Codus Oyun. Illunuencku npoxon 68
11 | O¢uc KpacHa nossza Codus Oyn. Beskpecenue 1A
12 | Oduc Unuanen Codus VY. bunsanan nzopu 10, Bx.b
13 | Oduc Hapexna Codus yi1. Mmustaeko mmoce 8
14 | Oduc Mmagoct /I1Y va HAII Codus Oyn. Hapurpancko mocelll
15 | Odwuc Buroma Codus oyxn. Lap bopuc 111 215
16 | Oduc OBua kymen Codus oyx. Llap bopuc 111 136 B
17 | Oduc Jromun Codus Oyn. 3axapu CtostHOB 15
18 | Oduc CJ10 Codus yi."T'ypko" Ne 12
19 | Odwuc Tpuaguma Codus yi." Tpuagmma" Ne 2
20 | JTa6-s1 nennn metamu Codust Codus yi.Becnern 84
21 | Oduc braroesrpan bnaroesrpan 1. ['eopue [leTpos 2
22 | UPM Toue [lenyes T'oneJlenuen yi. Teproseka 20
23 | UPM Pasznor Pasnor yi. [IpeoOpaxenue 1
24 | UPM CanpmaHckn CangaHcku yi1. Makenonus 28
25 | UIPM Ilerpuu [etpuu yi1. bopuc 111 11
26 | Oduc Codusi-obnact Codus Oy Buroma 6
27 | UIPM Cgore Caore yi. An. Crambonuiicku 3
28 | UPM UxTtuman Uxtuman yi1. [Tonk.[Apanros 4
29 | IPM CamoxoB CaMoOKOB yi. Makenonus 34
30 | UPM Boresrpan Boresrpan Oyn. Tperu mapr 61
31 | UPM KocTtunbpon Kocturbpon yi1. CiaBsHCKA 2
32 | UPM Enun [lenmun E.Ilenun 1. HesaBucumocr 1
33 | UPM Ilupnon IMuppon yi1. Hap OcBoboauren 39
34 | Oduc ITeprux IepHuxk 1. Ce.MB.Puncku 1 Bx. b
35 | Oduc Krocrenaun Krocrenann yi1. Jlemokpamms 55
36 | IPM JlynHuna JynHuna m1.Crobona 1
yia. Hap [letsp 5b
yiL. ,IIpod. Axum Axumos Ne25
yi1. AJekcaHapoBcka 83 eT.2
37 | TA na HAII Byprac Byprac yII. ATleKcaHIpoBCcKa 26
yi. Teproscka 2
yi. Kabuie 1
38 | Oduc SAmbon SImbon yi1. JIxkoH AtaHacoB 6
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Cepaaunme
Ne Obexr - Bpl:fp’l 111/1()11)1&a3aeneﬂne (HaceseHO Anpec Ha opuca
MSICTO)
39 | Oduc CnuBen CnuBeH yi. 'en. Cronumnus 19
yi1. OcMu IpUMOpCKH NoJk 128
40 | T na HAII Bapua Bapna yi.Ilap Cumeon I Ne26
41 | Oduc Pyce Pyce yi1. Maiiop AtaHac Y3yHoB 19
yi. Agam Munkesuu 1
yi. Hap Anexcanasp 108
42 | Oduc Hlymen lymen 1. OcBoOoxIeHHE 2
43 | Ouc Pasrpan Pasrpan 1. HezaBucumocr 1
yi. HezaBucumoct 7
44 | Oduc lodpuy JoGpuu yi. HezaBucumoct 31
45 | Oduc Cunuctpa Cunmctpa yi. CxoberneB 8§
1. CBoGoxa 1
46 | Oduc Twprosuuie Twprosue yi1. Ilendo CnaselikoB 45
47 | T na HAII Beauko TepuoBo | BenukoTspHoBO | mut. LlenTsp 2
48 | TA ua HAII Beauko TrpHoBo | Pyce yi. Pura 1
49 | UPM Csumos CBHUIIIOB yi. Ilap OcBobonuTen 74
yi1. AnpuiioBcka 7
yi. Pagenxka 11
50 | O¢uc I'abposo I'abposo yi.bpstacka 30
51 | UPM CesnueBo CeBineBo 1. Ceoboxa 1
yi. Tpproscka 43
52 | O¢uc Jloeu JloBeu yi. Teproeeka 24,mom [Ipecnas
53 | UPM Tposu Tpost yi. PakoBcka 55
54 | Oduc I1neBen [IneBen ya. Hoiipan 43
55 | Oduc Bugun Bunun yi. [llectu centemBpu 12
yi. Bacun KpHu0B 86
56 | Oduc Bpama Bpara yi. [lerponaBiioBcka 43
yi. JIrooen Kapasenos 11
57 | Oduc MonTana MoHTaHa 1. XKepasuna 1
yi. Ckomue 106
yin.YepHuiescku 3
yi. Pagenku 18a
58 | T/l ua HAII IliioBaus IInoBaus 1. I[oGema 17
59 | MPM KapinoBo Kapioso yi.Tonop u Ana Ilynesu 1
60 | UPM AcenoBrpaj AceHoBrpaj 1. Akagemuk H.XaiitoB 8
yi1. Acen 3mnarapes 7
61 | Oduc TTazappxux [Tazapmxuk Oyn. benrapust 41
62 | Oduc CmousiH CmoJisiH Oyun. benrapus 12
63 | UPM JleBuH JeBuH yi.Bacui JleBcku 1
1. CeoGona 2
yi. Oren [Taucwuii 25
44 | Oduc XackoBo XacKkoBO Oyn bearapus 152
65 | Oduc Kepmxamm Kepmxammn yi. Jecriot Cnas 1
66 | Oduc Crapa 3aropa Crapa3aropa yi. Kenamm 1
67 | UPM Kasannbk Kazannpk yi. Ku. An. baren6epr 4, etax 5
68 | TA T A0 Codus yi1. AkcakoB 29
68 | V11 bauks BaHkst yi. CB.CB.Kupun u Meroauii 31
70 | Y11 Boposeit k.k.bopoger
71| Vb [lomopue ITomopue yi. ITazapna 2
72| Vb Jocnar Jocnar yi. Opcpeii 17
73 | TKIIIT Kynara
74 | TKIIIT dynae moct 2 Bugun
75 | I'KIIIT Unuunen

18.2.6. Ilpnioxenue Ne 2.6. Ctpykrypa u opucu Ha AreHuus ,, MuTHunm”
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Tadanua 12. Oducu na AM

Arennus "MurHun"

MuTHHYECKH
YUYpexaeHus

Cenaanie
(HacesieHO
MSICTO)

Anpec Ha opuca

PaboTHo
Hom. BpeMe

KOa

LleHTpanmHO  MHUTHHUYECKO
ynpasierue (LIIMY)

rp. Codus

yi.,I'.C. PakoBcku™ Ne47

9.00-17.30
ITonenenuuk -

1202 TleTtpkx

Hamuonanen
LEHTBHP

yueOeH

rp. Codus

oymn. ,,bprokcen” Nel

9.00-17.30
Ilonenenuuk -
IleTnK

TepuropuajiHo
MHUTHHYECKO yIpaBJIeHUE
(TMY) Byprac

rp. byprac

w1.,,batenbepr” Nel

9.00 - 17.30
Ilonenenuuk -
IleTnK

8000

MII Jlerume Byprac

rp. Byprac

kB. Capadogo, Jlernme Byprac

JIeHOHOIIIHO
BKJL.
IIpazHuynu u
MOYHMBHU JHU

MII Manko TspHOBO

rp. Maxo

TBpHOBO

I'KIIIT Manko TspHOBO

JleHoHOIIIHO
BKJL.
IIpazuuunu u

8350 IIOYMBHU JTHU

Mb Hedroxumudeckn
KOMOWHAT

rp. Byprac

crpaga  Ha  M3umcnureneH
LEeHTHp B ,,JIykoitn -Heproxum™
— Bbyprac A/l

9.00-17.30
ITonenenHux -

1005 IleTnpk

MII IIpucranume Byprac
IlenTHp

rp. byprac

wr. ,,Anekcanasp baren6epr”

Nel

JIeHOHOIITHO
BKJI.
IIpazHuynu u
MIOYUBHU JTHU

8000

MB CgobosHa 30Ha byprac

rp. byprac

kB.JI030BO,
OPOMHUIILIEHA
cB00OOIHA 30HA

ceBepHa

30Ha, Mb

9.00 - 17.30
ITonenenuuk -
ITeTnK

8000

MBb Cnusen

rp. CiiuBeH

oymn. ,,Crepan Kapamxka” Ne6

9.00 - 17.30
ITonenenuux -

8800 IleTnpk

10

MB SImbo0xa

rp. SAmbon

yi. . Jlumutsp biiaroer” Nel3

9.00-17.30
ITonenenuux -

8600 IleTnpk

11

MII JlecoBo

rp. Eixoso

T'KTIIT JlecoBo

JleHoHOIIIHO
BKJL.
IIpazHuunu u
MTOYUBHH JTHU

8754

12

MII Iapeso

rp. Lapeso

IIpucranume — Ilapeso

9.00-17.30
ITonenenuuk -
ITeTnK

13

MII Hedronpucranuie

rp. byprac

IIpucranuinex
Pocenern

TepMUHAI

JIeHOHOIITHO
BKJI.
IIpa3Huunu u
MOYUBHU JHU

14

Tepuropuajano
MHUTHHYECKO YNpaBJIeHHe
(TMY) Bapna

rpax BapHa

1. "Cnaseiikos" Ne 2

8.00 - 20.00
Tlonenenuuk —
Henens Bxi.
[Ipasanunu u

9000 MOYMBHU JTHH

15

MII ITpucranunie Bapna

rpaa Bapna

1. "CimaseiikoB" Ne 2

JeHoHo1HO
BKIL.
IIpazHuunu u
IIOYMBHU OTHU

9000

16

MII Ilpucranuime Baphna
3amag

rpan JleBHs

[Ipucrannme Bapna 3amax

JIeHOHOIITHO
BKIL
IIpazHuunu u
[IOYUBHU JTHU

9160

17

MII Jlerume Bapna

rpaa Bapna

Jletume Bapna

JIeHOHOIITHO
BKIL.

9000
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Arennus "MurHun"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(HaceseHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

IIpazHuynu u
MOYHMBHU JHU

18

MII IIpucranunie Jlecnopt

ceno Tomomm

IIpucranume Jlecnopt

9140

JIeHOHOIITHO
BKJL.
IIpazHuunu u
MOYHMBHU JHU

19

MII
Depudot

IIpucranume

rpaz benocnas

[Mpucrannme ®epudot

9178

8.00 - 20.00
ITonenenuuk —
Henens Bxi.
IIpazHuynu u
MOYHBHU JTHU

20

MB Illymen

rpan Hlymen

Oyn. Pwxku poxon Ne 54

9700

8.00 —20.00
Ilonenennuk —
Henens Bk
IIpazHuynu u
MOYMBHU JTHH

21

MB do6puu

rpag JoOpud

yiI.

HezaBucumocTt Ne 36

9300

9.00-17.30
ITonenenuux -
IleTpk

22

MII bamunk

rpan bamuuk

yiI.

IIpumopcka Ne 1

9600

JleHoHOIIIHO
BKJL.
IIpazununu u
MOYMBHU JHU

23

TepuropuajiHo
MHUTHHMYECKO YNpaBJIeHHe
(TMY) IlnoBaus

rp. [lnoBaus

yIL

L, KykieHcko moce” Ne32

4000

8.30-17.30
Ilonenenuuk -
ITeTnK

24

MBb Kazannsk

rp. Kazannbk

Oyn. ,,Po3oBa momuna” No53

6100

9.00-17.30
Ilonenennuk —
ITeTnK

25

MIT Jletnme [TmoBaus

rp. [1noBnuB

Jletuute IinoBauBs

JIeHOHOIITHO
BKJI.
[Ipazuuunu u
MOYMBHU JTHU

26

MB ITazapmxuk

rp. [lazappkuk

yiI.

LHIImoBauBcka” Nel03

4400

9.00-17.30
TTonenenuuk —
IleTpk

27

Mb CBobOoHa
[TmoBauB

30Ha

rp. [1noBuB

yiI.

,Bacwir JleBckm™” No242 A

4000

9.00-17.30
TTonenennuk —
IleTpk

28

MB Cmomnsan

MBbB Cmonsua

yIL

,Xamku Ban beues” Nel

4700

9.00-17.30
ITonenennuk —
ITeTnK

29

Mb Kapnoso

rp. Kapiioso

yIL

,,| eHepast 3anMoB” Ne 28

4300

9.00-17.30
ITonenennuk —
ITeTnK

30

MB Crapa 3aropa

rp. Crapa
3aropa

KB.

LHlomenr” , mx. 6011

6000

9.00-17.30
Ilonenenuuk —
Iletpk

31

MBb PagunoBo

c. PagunoBo

061, Mapwuna, n.x. 4202

4202

9.00-17.30
IlonenenHuk -
IleTpk

32

Tepuropuaino
MHUTHHYECKO YNpaBJIeHHe
(TMY) CBuaenrpaj

rp. CBusieHrpan

KB.
yiI.

,.Kamuran Iletko BoiiBoga”,
,ZAcern Unnes” No4

6500

9.00-17.30
IlonenenHuk -
IleTpk

33

MIT xn rapa CBuiIeHrpaj

rp. CBuneHrpan

KB.
yIL

,.Kamuran Iletko BoiiBoga”,
»Acen MWmmeB” Ned, MII

»KIT —rapa”

6500

JeHoHO1HO
BKIL.
IIpazHuunu u
IIOYMBHU OTHU
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Arennus "MurHun"

Cenanmme PaGoTHo
Ne quHquCK" (naceseno Afpec Ha oduca Tom. Bpeme
yUpesKIeHust MsICTO) KO
MOLEHCKU ajapec: 6500 JleHoHOIIHO
Ceuenrpan,ks."Kanuran BKJL.
[eTtxo Boiioma",yn." Acen [pasanyan n
Wnues"Ne4d MIT"Kanuran IIOYMBHU THHU
34 MII Kaniuran AHapeeBo AnzpeeBo" 6500
9.00-17.30
ITonenenuux -
35 MB Kspmkamu rp. Kepmxamm | yu. , IIspBu Maii” Ne62 6600 [leTpk
kB. ,,Kanurtan Ilerko BoiiBoma”, 9.00-17.30
Mb CsobojHa 30Ha yi.,,Acen Unues” Ned, Mb ,,C3- IlonenenHuxk -
36 CuuieHrpaj rp. Ceunenrpaj | Ceunenrpan” 6500 Iletbk
9.00-17.30
Ilonenenuuk -
37 MB XackoBo rp. XacKoBO yi. ,,I1paBna” Nel 6300 [etbk
Teputopuanno 9.00-17.30
MHTHUYECKO yNpaBJiieHHE [MonenenHuk -
38 (TMY) Pyce rp. Pyce Oy, "JInmank" Nel17 7001 JIGSS
TMY - Pyce, otaoemn IDT. " AnexcaHIbp 9.00 - 17.30
"AKnu3n", "ITocaenBarit Crambonuiicku" Nel ITonenenuux -
39 KOHTpOI" rp. Pyce (lerTpanna XII I'apa - Pyce) 7001 [leTpk
JleHoHOIIIHO
BKJL.
TMY - Pyce, otnenu Oyn."Tyrpakan" Ne44, T'KIIII - IIpazununu u
40 "MPP", "TITPP" rp. Pyce Hynas Mocr - Pyce 7001 MTOYUBHH THH
TMY - Pyce, Pernonanen 9.00 - 17.30
yueOeH LEHTHP, [TonenenHuk -
Pernonanna MuTHHYECKa ITernk
41 naboparopus rp. Pyce yi. "baiikan" NelQ 7001
07.00 - 19.00
BKJL.
MIT  "Ilpucranmme" - IIpucranumen KOMILIEKC IIpa3Huunu u
42 o(opMsiHE Ha CTOKH rp. Pyce "Ustox" - Pyce 7001 MTOYUBHH JTHU
JleHoHOIIIHO
BKJL.
MIT  "Ilpucranume" - yin. "llpucranumHaa"Nel (Peuna IIpazHuunu u
43 TpaHUYeH KOHTPOI rp. Pyce rapa) 7001 MTOYUBHH JTHH
07.30 - 19.00
BKJL.
oyn."Tyrpakan" Ne71, IIpazHuunu u
44 TMY - Pyce, otnen "MO" | rp. Pyce CBob6osnHa 30Ha - Pyce 7001 TIOYHMBHU JTHU
9.00-17.30
ITonenenuuk -
45 MbB Pasrpax rp. Pasrpan yi."benu Jlom" Ne4( 7200 ITetbK
9.00-17.30
ITonenenuuk -
46 MB Teprosurie rp. Teproeume | yi. "Bacun Jlescku" Ne5 (m.k. 2) 7700 [eTsk
9.00-17.30
ITonenenuuk -
47 MIT Cunuctpa Cunucrpa yi. Iap umman Ne 5 7500 ITeTpk
JeHoHo1HO
BKJL.
IIpasanunu u
48 IITPP Cumuctpa Cunucrpa I'KIIIT Cunuctpa 7500 MOYUBHU JHU
07.00-19.00
MIT IIpucranume ITonenennuk -
49 Cunuctpa Cuuctpa yi. Ilpucranumnina 4 7500 ITernk
JIeHOHOIITHO
BKJL.
[ITPP ®epudor Cunmcrpa- I'KIIII ®epubor Cumctpa- IIpazHuunu u
50 Kbapparn Cusmctpa Kbpparn 7500 MTOYUBHY JTHU
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Arennus "MurHun"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(HaceseHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

51

TepuropuajiHo
MHUTHHYECKO YIpaBJICHHE
(TMY) CBuiion

rp. CBumos

yi. "dynas" 10

5250

9.00 - 17.30
ITonenenuux -
IleTpk

52

ME I'abpoBo

rp. 'abpoBo

yi. "Crannmonna" 14, IIK 6

5300

9.00-17.30
ITonenenuux -
IleTpk

53

MBE I'opna OpsixoBuna

p. T'opna
OpsixoBHna

yi. "WBan Momumios" 2A

5100

9.00-17.30
ITonenenuux -
IleTpk

54

MII JleTuine
OpsixoBuna

T'opna

rp. T'opna
OpsixoBuna

m1. "Teopru WM3mupnues"
Aeporapa

2,

5100

9.00-17.30
Ilonenenuuk -
IleTnK

55

MB JloBeu

rp. JloBeu

yi. "Ocem" 235, TIK 32

5500

9.00 - 17.30
Ilonenenuuk -
IleTnK

56

MG IlneBen

rp. [lneBen

yi. "I'puBuiko moce" Ne 6, eT.

5800

9.00 - 17.30
ITonenenuuk -
IleTpk

58

MIT ComoBut

C. CoMOBHT,
o0 ['ynstam

yi1. "VBan Bazos" 2

5959

9.00-17.30
ITonenenHux -
IleTpk

59

MBb CeneBo

rp. CeBlIreBO

yi. "Credan [lemes" 147

5400

9.00-17.30
ITonenenHux -
IleTpk

60

MBb TposiH

rp. Tposin

yi. ,,Bacun Jlecku® Ne 477

9.00-17.30
ITonenenHux -
ITeTnK

61

TepuropuajiHo
MHUTHHUYECKO yIpaBJIeHUE
(TMY) Jlom

rp. Jlom

yi. ,, Jlynascka“ Ne 44

3600

9.00-17.30
Ilonenennuk —
ITeTnK

62

MutHudecko 61opo Bparna

rp. Bpana

yi. ,,Bacui KeauoB“Ne 86

3000

9.00-17.30
ITonenennuk —
ITeTbK

63

MuTHAYECKH TTyHKT
IIpucranue Jlom

rp. Jlom

Y. ”IIyHchxa” Nod4q

3000

JIeHOHOIITHO
BKJL.
[Ipazuuunu u
MOYHMBHU JTHU

64

MB MoHTana

rp. MoHTaHa

yi. ,JOmnyc Hpacek” Ne 4, ( 4

eTax )

3400

9.00-17.30
TTonenennuk —
IleTbpk

65

MIT OpsixoBo

rp. OpsixoBo

yi. ,,JIparoman® No |

3300

9.00-17.30
TTonenennuk —
ITeTnK

66

T'KIIIT -
OpsixoBo/I1TPP/

Depubdor

rp. OpsixoBo

yi. ,,JlynaBcka“ Ne 17

3300

JIeHOHOIITHO
BKIL
IIpazHuunu u
IIOYUBHH JTHU

67

MB Bunun

rp. Bunun

THUP Tepmunan
CeBepHa IpOMHUIIITIEHA 30HA

Bunumn,

3700

9.00-17.30
Ilonenenuuk —
Iletpk

68

MII Bperoso

rp. bperoso

o6mr1. bperoeo, 061. Bunux

3790

JIeHOHOIITHO
BKJL.
[Ipasanunu u
MOYUBHU JHU

69

MII Ilpucranume Buaun

rp. Buaun

yi. ,,JlyHaBcka“ Ne 1

3700

JeHoHo1HO
BKJL.
IIpasanunu u
MTOYUBHH JTHH

72

MII Bpwbiika yyka

rp. Kyna

o6m1. Kyna, 061. Buann

3800

JIeHOHOIITHO
BKIL.
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Arennus "MurHun"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(HaceseHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

IIpazHuynu u
MOYHMBHU JHU

73

TepuropuajiHo
MHMTHHYECKO yNpaBJIeHHE
(TMY) Crosinuna

rp. Cous

yi. ,.Becnen” Ne§4

1202

JIeHOHOIITHO
BKJL.
IIpazHuunu u
MOYHMBHU JHU

74

MB Boresrpan

rp. boresrpan

Oym. ,,3-tu MapT”’ Ne28

2140

9.00-17.30
ITonenenuuk —
IleTpk

75

MB [Iparoman

rp. Aparomax

yiI. ,,Hukona Honkos

Banmapos™ No7

2210

JleHOHOIITHO
BKJL.
IIpazHuyny u
MIOYUBHU JTHU

76

MII Kanoruna

T'KTIIT Kamoruna

2212

JleHOHOIIIHO
BKIL.
IIpazHuynu u
TTOYHMBHH JTHU

77

MB IlepHuk

rp. [lepauk

yi1.,,Brnagaiicko Bectanne” Nel

2300

8.30-17.00
TTonenenuuk —
IleTpk

78

MB Ilupnon

rp. ITupnon

WNunycrpuanna
,,JOMHKOp Men'

30Ha, 3aBOJ

2070

8.00 — 20.00
TTonenenuuk —
Henensa Bk
IIpazuuunu u
MOYMBHU ITHHU

79

MB Codust — 3anan

rp. Codust

Oyn. ,,Poxen” Ned1

1271

8.00 —20.00
Ilonenennuk —
Henens Bk
IIpazHuynu u
IIOYUBHU JHU

80

MB Codus — Uztox

rp. Codus

kB. boTyHell, Ha TepuTopusITa Ha
,,MeTancHa0o“

1870

8.00 —20.00
TTonenennuk —
Henens Bxi.
IIpazHuunu u
IMOYMBHU JHA

81

MIT Ctpe3umupoBuu

I'KIIIT Ctpe3suMupoBIr

2482

JleHoHOIIIHO
BKJL.
IIpazHuunu u
MTOYUBHH JTHU

82

TepuropuajiHo
MHTHUYECKO yNpaBJlieHHE
(TMY) Aeporapa Codus

rp. Codus

Oyn. ,,bprokcen” Nel

1592

8.00 —20.00
ITonenennuk —
Henens
BKJI.
IIpa3Huunu u
IIOYMBHU OTHU

83

MIT Jlernme Codus -
I'BbTHULIA

rp. Codus

Oymn. ,,bprokcen” Nel

1592

JIeHOHOIITHO
BKJL.
IIpasanunu u
MOYUBHU JHU

84

MIT Jlernme Codus -
TOBapH

rp. Codus

Oyn. ,,bprokcen” Nel

1592

JeHoHo1HO
BKJL.
[Ipasanunu u
MTOYUBHH JTHU

85

TepuropuajiHo
MHTHUYECKO yNpaBlieHHE
(TMY) KFOro3zanagna

rp.
biaroesrpan

TToxpoBHMILIKO W3BBH

perynanus

nioce,

2700

JIeHOHOIITHO
BKIL
IIpazHuunu u
[IOYUBHU JTHU

86

Mb Torte [lendes

rp. 'one
JlemueB

yi. ,Jlananpcku nuBaan” Nel§

2900

9.00-17.30
ITonenennuk —
ITeTnK
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Arennus "MurHun"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(HaceseHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

87

MII I'roemeBo

T'KIIII I'toemeBo

2570

JleHOHOIIIHO
BKIL.
IIpazHuunu u
TTOYHMBHH JTHU

88

MII 3matapeBo

I'KIIIT 3naTapeBo

JIeHOHOIITHO
BKJL.
IIpazHuunu u
MOYHMBHU JHU

89

MB Kynata

I'KIIIT Kynara

2868

JIeHOHOIITHO
BKJL.
IIpazHuynu u
MIOYUBHU JTHU

90

MBb Krocrenann

rp. Krocrenaun

yi. ,,JleTsp bepon™ Ne3(

2500

9.00-17.30
Ilonenennuk —
ITeTnK

91

MII Jlorogax

T'KTIIT Jloromax

2737

JIeHOHOIITHO
BKJL.
IIpazuuunu u
MOYMBHU JHU

92

MIT OnTomaHnu

T'’KIIIT Ontomanmu

JleHoHOIIIHO
BKJL.
IIpazununu u
MOYMBHU JHU

93

3Beno [I6THH TakcH U
paspeumrensu (3IITP)
WUnunnen

T'KIIIT Ununnen

JleHoHOIIIHO
BKJI.
IIpazHuynu u
MIOYHUBHU THU

94

3Beno [IsTHH TakcH U
paspeumrensu (3I1TP)
Kymnata

I'KIIIT Kynara

2868

JIeHOHOIITHO
BKJI.
IIpa3Huunu u
MIOYUBHH JTHU

95

OPM Munnuep u MioHx

rp. Codus

Ks. Obens, yn. AHnpeit
I'epmanos 11

1360

9.00-17.30
TTonenennuk —
IleTpk

96

OPM CkopnuoH MUNINHHT

rp. Codus

yi. [IspBa Obarapcka apmus 18

1220

9.00-17.30
TTonenennuk —
IleTbpk

97

OPM bopca Cnatuna

rp. Codust

Ks. Cnaruna, 6yin. llBetan
Jlazapos 13

1574

7.00 —-19.00
TTonenennuk —
Henens
BKJI.
IIpazHuunu u
MOYMBHU IHU

98

OPM NHuTaim
(UPS)

Kapro

rp. Codus

Vn. Henenmuo borues 41

9.00-17.30
Ilonenenuuk —
Iletpk

99

OPM DHL

rp. Codust

VY. Ilponan Tapakuues 10

9.00-17.30
Tlonenenuuk —
IleTpk

100

OPM TNT

rp. Codus

Vn. Henemuo bonues 35

9.00-17.30
Tlonenennuk —
IleTpk

101

OPM IOnumactspe
Jlomxuctuke EC CH EC

rp. Codus

Y. Ilponan Tapaxuues 12

9.00-17.30
Tlonenenuuk —
ITeTnK

102

OPM Anexkcanasp
JloxucTukc

C. Kaznuane

CronaHcku 1BOp, KBajpar 3, 4

9.00-17.30
ITonenennuk —
ITeTnK

103

OPM ®EJIEKC —
®JIAVMHT KAPTO

rp. Codus

T"apa Hcksbp, yi. 5009, 10

9.00-17.30
ITonenennuk —

90/149




Texnuuecko 3a0anue 3a uzHeceHu 0euHOCmu no ynpaejiernue Ha HTycnyeu 6 cucmemamad Ha MUHUCMEPCMeE0 Ha ¢uHchume

Arennus "MurHun"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(HaceseHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

IleTnK

104

OPM Eypocneg,

rp. Codus

Byn. Xpucrodop Koaymb 56

9.00-17.30
ITonenenuuk —
IleTnK

105

3IITP Pyce — JlyHas mocT

rp.Pyce

I'KIIIT Ayras Moct

JleHOHOIITHO
BKJL.
IIpazHuynu u
MIOYUBHU JTHU

107

3IITP OpsixoBo — @epudot

®OepudoreH koMmruieke OpIxoBo

JleHOHOIIIHO
BKJL.
IIpazHuynu u
MOYHMBHU JHU

108

3IITP Huxomoi

rp. Hukonon

1. ,,Ban HIumman”

5409

08:00-20:00
BKJL.

IIpazuuunu u

MOYHMBHU JHH

109

3IITP Cunuctpa

I'KIIIT Cunuctpa — moce

JleHoHOIIIHO
BKIL.
IIpazHuynu u
MIOYHUBHU JTHU

111

3IITP HoBkoso

I'KIIIT Kapgam

JIeHOHOIITHO
BKJI.
IIpazHuynu u
MIOYUBHU JTHU

112

3IITP Jypankynak

I'KIII dypankynak

JIeHOHOIITHO
BKJI.
IIpazuuunu u
MOYMBHU JHU

113

3IITP Kamnwuran
BoiiBoxa

Iletko

I'KTIIT Kamnuran I1erko BoliBoma

JleHoHOIIIHO
BKJL.
[Ipazuuunu u
MOYMBHU JTHU

114

3IITP 3narorpan

I'KIIIT 3naTorpan

JleHoHOIIIHO
BKJI.
IIpa3Huunu u
MOYMBHU IHU

115

3MTP Ceuos — depudor

rp.CBUIIOB

yi. "Iynas" 10

5250

07.00—-20.30
BKJL.

IIpa3Huunu u

MTOYUBHH JTHU

116

3IITP [Ipucranume
Byprac Lentsp — pepudor

rp. Byprac

yi. , Juayctpuanna“ 3

JIeHOHOIITHO
BKJL.
IIpazuuunu u
MIOYHMBHH JHU

117

VYuebeH nenrspbaryuk”

rp.banuuk

9.00-17.30
IlonenenHuk -
IleTpk

118

I'TI Makasa

JeHoHo1HO
BKIL.
IIpazHuunu u
IIOYMBHU OTHU

119

T'KIIIT
KOMILIEKC
Cunmuctpa-IPM
npuctanume Cuwimcrpa

depuboTeH
Kbabpam

I'KIIIT ®epuboTeH KOMIUIEKC
Kbabpamm

JIeHOHOIITHO
BKIL
IIpazHuunu u
[IOYMBHU JTHU

120

T'KIIIT Hynas
Bunun - Kanagar

MOCT

I'KIIII AynaB moct Buaun -

Kanadar

JIeHOHOIITHO
BKJL.
IIpasanunu u
MOYUBHU JHU
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18.2.6.1. MUTHUYECKN YUPEKACHUS CBHC CIELUAICH pPEKUM Ha NOJAbPKaHE H3BBH
00JIaCTHHUTE IICHTPOBE

Taémuma 13. O¢ucu Ha AM cbe cienuajieH pe;XKuM Ha MOATbpPKaHe

No ITonenenue Cenuie Anpec Ha ouca
1 MII Jletumie byprac rp. byprac kB. Capadogo, Jlerume byprac
2 MII Masnko TepHOBO | rp. Manko Tepuoso | I'KIIII Manko TepHOBO
MII [Tpucranumie » No
3 Byprac [leHTsp rp. byprac . ,,Anexcanabp baten6epr” Nel
MbB Hedroxumuuecku crpaia Ha M3uucaureneH neHtsp B ,,Jlykoin -Hedroxum™ —
4 KOMOHMHAT rp. byprac Byprac AJl
5 MII JlecoBo rp. Enxoso I'KIIII JlecoBo
6 MII Bapna-3anan rp. Bapna IIpucranume Bapna-3anan
7 MII bamuuk rp. bamuuk IIpucranume bamunk
MII [Ipucranuie " o N
8 Bapna rp. Bapna wr. "CnaseiikoB" Ne 2
9 MII Jlecniopt ceno Tononu [Ipucranuuie Jlecnopt
10 MIl IIpucranuie | rpaa benocaas IIpucrannme Pepudor
®epudor
11 TMY Caunenrpan rp. CBusnieHrpan kB. ,,Kamuran Iletko BoiiBoga”, yi. ,,Acen Unues” Ned
MIT KII rapa kB. ,,Kanuran Iletko BoiiBoga”, yi. ,,Acen Ununes” Ne4, MII
12 rp. CBuiteHTpan ’s
CBusieHrpag ,»’KII — rapa
13 MII Kanuran nomeHcku aapec: 6500 Csunenrpan,kB."Kanuran Iletko
AHJpeeBo BoiiBoga",yn." Acen Unues"Ned MIT"Kanutan Anapeeso”
14 TMY Jlom rp. Jlom yi. ,,JlyHaBcka” Ne44
15 MII OpsixoBo rp. OpsxoBO yi. ,,Jiparoman” Nel
16 MII Ipucranume Jlom | rp. Jlom yi. ,,JlynaBcka” Ned4
17 MII Bperoso rp. bperoso o6ur.bperoso, 061.Buaun
18 MII Bpwbiika uyyka 3800 o6mur.Kyma, TKIIIT "Bpbuika Uyka"
MII [Ipucranume " " No
19 B I'p. Bumun yi. "IyHaBcka" Ne 1
20 TMY Cpurmios rp. CBuIoB yi. ,,JAynas” Nel0
rp. I'opna » No
21 MBb T'opna OpsixoBuiia Opsixosnia yi. ,iBaH Momunnos” Ne2 A
MII Jlerume I'opna |rp.I'opHa
22 OpsixosHia OpsixosuIa Jletnme I'opra OpsixoBuiia
23 MII ComoBur ComoBHUT yi. ,,JiBan Ba3op” Ne2
24 MBb CenueBo rp. CeBnneBo yi. ,,Credan [Temes” Nel47
25 MB Boresrpan rp. botesrpan Oym. ,,3-Tu Mapt” Ne28
26 MBb [Iparoman rp. Jparoman yi1. ,,Hukona Mouxos Barmapos™ Ne7
27 MII Kanoruna I'KIIIT Kanotuna
28 MB Iuppon rp. [Inpron Wnpycrpuansa 30Ha, 3aBox "FOmukop mex"
29 MII Crpe3sumupoBIn I'’KIIIT Crpe3sumupoBn
30 TMY Aeporapa Codus | rp. Codust oym. ,,bprokcen” Nel
31 TMY Cronununa rp. Codust Vn. Becnen 84
32 TMY IOrozananza rp. bnaroesrpan IMoxpoBHUIIKO HIOCE
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No ITonenenune Cenuie Anpec Ha orca
33 MIT Jlernme Cogus - rp. Codus Oym. ,,bprokcen” Nel
IIBTHULH
34 MII Jlermme Codus - rp. Codus Oym. ,,bprokcen” Nel
TOBapH
35 | MII I'toemeBo ['KTIII I'roemeBo
36 MII 3mnartapeBo I'KTIIT 3naTapeBo
37 MBb Kynara ['KIIIT Kymnara
38 MIT Jloromax T'KIIIT Jloromax
39 MIT OnroMaHIu T'KTIIT OnroManu
40 3IITP Ununnen T'KIIIT Ununnen
41 SITP Pyce — Jlynas rp.Pyce I'KIIIT Aysras Moct
MOCT
42 3IITP Pyce ®epudot ®epudoten komiuieke Pyce
43 |3UTP  Opsxoso - ®epudoTer koMmIeke OpAXoBo
Depudor
44 3IITP Hukomnon rp. Huxonon 1. ,,ViBan Ilumman™
45 3IITP Cunuctpa I'KIIII Cunuctpa - moce
46 SITP ~ Cunmetpa — ®epudoren komruiek CuircTpa
¢depudor
47 3IITP Moekoso ['KTIIT Kapmam
48 3IITP Aypankymak ['KIIIT AypaHKkynak
49 3H:H) Kanuran Ilerko T'KIIIT Kanurau ITetko BoiiBona
BoiiBona
50 3IITP 3narorpan I'KIIIT 3naTorpan
51 3IITP Makasa I'TI Makasa
3IITP IIpucranume
52 Byprac  Llentsp —|rp. Byprac yi. ,,Junyctpuanna“ 3
(bepudoT
Pernonanen  ydeGeH B VY
53 HenTsp Pyce I'p.Pyce I'p.Pyce, yn.”Baiikan” Nel0
54 MII Jlerume [Inoaus | rp. [InoBaus Jletuute IinoBauBs
18.2.7. Ipunoxenune Ne 2.7. Hannonajien komnencaropen :kujuier ¢pouna (HKKD)
Taéauna 14. O¢pucn na HKK®
BPB: HKXK®
ObexT - BPB,
Cepannme Hom.
Ne nojapasjaesieHue Win Anpec Ha opuca
(Haces1eHO MSCTO) KOJ
UPM
1 Harmonanen Codus oyn."JouaykoB" Ne 2A BBTperieH 1BOp 1040
KOMITEHCAI[HOHEH
XUiiieH GoH mpu
MUHUCTEPCKU CHBET
/HKX® npu MC/
18.3.  IIpunoxkenue Ne 3. AKTya/JHH HOPMATHBHHM aKTOBe, PerjiaMeHTH, TUPEKTHBH,

CTAH/IAPTH U APYTH JOKYMEHTH
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B HACTOAIIOTO TMPHUIIOKCHUC Ca HdaJCHU OCHOBHU AaKTyaJJHU HOPMATUBHU 4aKTOBC,

periaMeHTH, IUPEKTUBH, CTAaHIApTH M JPYTH JOOKYMEHTH, pETrVIAMEHTHpalld CTPYKTypara,
neriHoctTa U (QyHkuuure Ha M® u BPb, kakto m mpaBooTHomieHusTa uM B oOmactra Ha UT
YCIIyTUTE U I0TOBOpA:!

1.

©OoNo A WDN

W WNRNRNRNRNRNMNNMNNONMNNNRRRRRRRR R B
P O ©WWNO0O U0 RWNREOOOOW-NOOU~AWNEREO

32.

33.
34.

35.

36.

37.
38.

3aKoH 3a aIMUHUCTPAIUATA;

3aKOH 3a aBTOPCKOTO MPaBO U CPOJHUTE MY I1PaBa;

3aKOH 32 BETPEIIHUS OJIUT B IYOJIMYHUS CEKTOP;

3aKoH 3a IbpXKaBHATa COOCTBEHOCT;

3aKoH 32 Jbp>KaBHUTE MOMOIIIH;

3aKoH 3a IbpKABHUS ABIT;

3aK0H 3a IbP>KABHUS CITY)KHUTEI;

3aKoH 3a JOCTBHII A0 ol1iecTBeHa HHbopMaIus;

3aKoH 3a abpprkaBHUS Or0keT Ha PemmyOnmnka bearapus 3a 2013r.;

. 3aKOH 32 eJIEKTPOHHATa ThProOBUS;

. 3aKOH 3a eJIEeKTPOHHUTE ChOOILEHMS;

. 3aKOH 3a €JIEKTPOHHUS JOKYMEHT U €IEKTPOHHUS MOIINC;

. 3aKOH 32 €JIEKTPOHHOTO YIIPABJICHUE;

. 3aKOH 3a 3aluTa Ha KIacupuirpanara HHGopmanus;

. 3aKOH 32 3alluTa Ha JUYHUTE IaHHU;

. 3aKOH 3a KOHLIECUUTE;

. JIaHPYHO OCUT'ypUTEJIEH IPOLIECyaIeH KOJIEKC;

. 3aKkoH 3a HanmonanxaTa areHIus 3a NpuxoJuTe;

. 3aKOH 3a JaHbKa BbPXY J00aBeHaTa CTOMHOCT;

. IlpaBuiHuK 32 npusaraHe Ha 3aKOHa 3a JlaHbKa BbpXy Jo0aBeHaTa CTOMHOCT;
. 3aKOH 3a KOPIOPATUBHOTO MOJI0OXOIHO 00JIaraHe;

. 3aKOH 3a JaHbKa BbPXY JOXOANUTE HA (PU3NYECKUTE JINIIA,;

. BaimyTeH 3akoH;

. Kozekc 3a conmanHo ocurypsiBase;

. 3aKoH 3a Oro/KeTa Ha IbPKABHOTO OOIIECTBEHO OCUTYPSIBAHE;

. Kogexc Ha tpyna;

. 3aKOH 32 3/IpaBHOTO OCUTYPSIBaHE;

. 3aKOH 3a OorpaHMYaBaHe Ha IUTalaHuATa B Opoi;

. 3aKOH 3a JaHbK BbPXY 3aCTPAXOBATEIHUTE NIPEMUM;

. 3aKOH 3a CTaTHCTUKA HAa BTPEOOOITHOCTHATA ThPTrOBHSI ChC CTOKH;
. 3aKOH 3a rapaHTHpaHUTE B3eMaHUs HAa PAOOTHUIUTE U CIYXKHUTEIUTE IIPH HECHCTOSTETHOCT

Ha paboTomarens

Hapenba 3a pena n HaunHa 3a nHGOpMHUpaHe Ha PaOOTHUIIUTE U CITY>KUTEITUTE 32 OTITYCKaHe
Y U3IUIAllaHe Ha TapaHTUPAHUTE B3EMaHUS MIPH HECHCTOATEITHOCT Ha paboToNaTeNs

Hapen6a 3a ocuryputenHnuTe Kacu;

Hapen6a Ne 5 3a chabpikaHueTo U pefia 3a U3MpallaHe Ha YBEJOMJICHUETO M0 Wi.62, an.5 or
Konekca Ha tpyna;

Hapen6a Ne H-8 3a chappxkanueTo, CpoOKOBETE, HAUMHA U peJia 3a T0JIaBaHe U ChXPaHECHHE
Ha JAaHHU OT Pa0OTOAATENUTE, OCUTYPUTEIUTE 32 OCUTYPEHHTE MPU TIX JUIA, KAKTO H
CaMOOCHTYpSIBAILIUTE CE JIUIIA;

3aKOH 3a MECTHHUTE JAHBIHA U TAKCH;
3aKO0H 3a MHUTHHUIIUTE;

[IpaBunHuK 3a npunarase Ha 3aKOHa 3a MUTHULIUTE;
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39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.

60.
61.
62.

63.
64.
65.
66.
67.
68.

69.

70.

71.
72.

73.

74.

75.

3aKOH 3a aKIIM3UTE U JaHbYHUTE CKIIAJIOBE;

ITpaBriIHUK 3a NpuaraHe Ha 3aKOHA 3a aKIU3UTE U JAaHBYHUTE CKIIAZI0BE;

VYerpoiicTBeH npaBuiIHUK Ha AreHius "MutHum",;

3aKOH 3a HOPMATHBHUTE aKTOBE;

3aKO0H 3a 00IIECTBEHUTE MOPBHYUKH;

3aKOH 3a OOIIMHCKUTE OIOJIKETH,

3aKOH 3a OOIIMHCKUS JBJIT;

3aKoH 3a rnazapure Ha (UHAHCOBU HHCTPYMEHTH;

3aKOH 3a MpeOTBpATsIBaHE U pa3KpUBaHE HA KOH(MJIMKT HA HHTEPECH;

3aKOoH 3a MyOJIMYHOTO MpeylaraHe Ha LIEHHU KHHUXa;

3aKOH 3a CHACJIKUTE C KOMIIEHCATOPHU HHCTPYMEHTH;

3aKOH 3a CMeTHAaTa I1aJ1aTa;

3aKOH 3a CYETOBOACTBOTO;

3aKOH 3a ThPrOBCKUS PETUCTHP;

3aKOH 3a TIOTIOHA U TIOTIOHEBUTE U3/EIINS;

3aKOH 3a YCTPOWCTBOTO Ha AbPKaBHUS OIOJDKET;

3aKOH 3a (MHAHCOBOTO YIIPABJIEHHE U KOHTPOJI B yOJIUYHUS CEKTOD;

YcTrpolicTBeH npaBUIHUK Ha MO;

3aKoH 3a IbpXKaBHATa (PMHAHCOBA WHCIICKIINS;

[TpaBuiiHUK 3a npuiiaraHe Ha 3aKOHA 3a JIbp’KaBHATa (PUHAHCOBA MHCIEKLIUS;

YcTpolicTBeH NpaBUIIHUK Ha ATEHLUATA 33 Jbp)KaBHA (PMHAHCOBA UHCIIEKLINS;

3aKoH 3a xa3apra;

YcrpolicTBeH NpaBUIIHUK Ha J[bpkaBHAaTa KOMUCHS MO Xa3apTa U Ha HEWHATa
aZMUHHCTpALUs;

YcerpolicTBeH npaBuiaHUK Ha M3nbiaHuTenHa areHnus "OOUT Ha cpeacTBaTa oOT
EBpomneiickus cb103" KbM MUHUCTBpa HAa (PUHAHCUTE;

['paxkmaHCcku MpoLeCyaieH KOJEKC;

[TonmuTuka o MpexoBa U HH(POPMAIIMOHHA CUTYPHOCT Ha HH(OpMallMOHHU cucteMu B MO;
[Tonutuka 3a uHGOpMannonHa curypHoct Ha HAITI;

[TonuTHka 32 MHPOPMALIMOHHA CUTYpPHOCT HA AM;

PwvkoBoactso 3a UT npouenypute Ha AM;

[Tpouenypa Ha AM 3a 0OMEH Ha JAaHHU MO EJIEKTPOHEH IMbT C JIbPKaBHU OpPraHu H
BEJIOMCTBA;

[Tpouenypa 3a u3rpaxaaHe Ha HOBa (PYHKIIMOHATHOCT B MHTETpUpaHaTa KOMIIOTbpPHA cpea
Ha AM;

BwTpewnu npaBuiia 3a opranu3aiys Ha JeHHOCTTa 110 eKCIIoaTaus Ha UH(pOpMallMOHHUTE
cuctemu B AM;

UT Crparerus xa AM 2014-2020;

Brrpemnu npaBuia 3a mpaBata U 3abJDKEHHSITa Ha ioTpedburtenure, nomssamu UT yenyru
Ha M®;

Brrpemnu npaBuia 3a npaBata U 3abJDKEHUATa Ha oTpedburtenure, nomsBamm UT ycayru
Ha HAII,

OtcTpaHsBaHe Ha Bb3HUKHAJI MHIMJACHT B HH(OPMAIIMOHHUTE CUCTEMH, MH()OPMAIIMOHHUTE
aktuBu u UT ycnyru B HAIL;

IIpouenypa 3a ymnpaBieHHe Ha JOTOBOPU 3a M3HECEHU JEWMHOCTH MO ympabiienne Ha WUT
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yciayru B cuctemara Ha M® ([Ipouenypa 3a ynpasiieHHe Ha JJOTOBOPH);

76. Pemenue Ne 70/2008 (EO) na EBpomneiickus mapiaMeHT U ChbBETa, OTHOCHO OE3KHIDKHATA
cpesa Ha MUTHHUIIU W ThPTOBHS;

77. Permament (EC) Ne 952/2013 na EBpomnetickus mapiameHT U Ha CbBeTa OT 9 OKTOMBpH
2013 roauna 3a ch3naBane Ha MutHuuecku kojaekc Ha Cbro3a;

78. Electronic Customs Multi-Annual Strategic Plan — DG TAXUD

79. Permament (EMO) Ne 2913/1992 na EBpomneiickus mapiiaMeHT M ChBETa 3a Ch3/laBaHE Ha
MuTtHHn4Yeckusa Koaekce Ha OOIIHOCTTA;

80. Permament (EMO) No 2454/93 na Kommcusta or 2 tomum 1993 roamHa BBBEXAAIl
pasnopenoure 3a npuiarane Ha Permament Ha ChBera (EMO) Ne 2913/92 3a cb3naBane Ha
Mutandeckus konekce Ha OOIIHOCTTA;

81. Pemenne Ne 1152/2003/EO na EBPOIIEMCKUS TTAPJIAMEHT u na ChBeta or 16 onu
2003 romuHa 3a KOMIIOTPU3UPAHE HA JABMXKEHUETO U KOHTPOJIA BhPXY aKIU3HUTE CTOKH;

82. Nupextusa 2008/118/EO na cbBera ot 16 nekemBpu 2008 roguHa OTHOCHO OOIIMS PEXKHM
Ha o0JyiaraHe ¢ akiu3u 3a otMsiHa Ha J{upektusa 92/12/ENO;

83. Pernament (EO) Ne 684/2009 na Komucusra ot 24 ronu 2009 roauHa 3a mpusiara€e Ha
HupextuBa 2008/118/EO na CbBeTa 1o OTHOLICHHE HA KOMIIOTPU3HPAHUTE MPOLIETYPH 32
JBIDKEHUETO Ha aKIU3HU CTOKH TOJI PEKUM OTIIOKEHO TIJIalllaHe Ha aKIu3;

84. Service Level Agreement for Availability and Continuity of Customs Trans-European
Systems between National Administrations and DG TAXUD -v 1.3

85. Excise System SLA between DG TAXUD and Member States Service Level Agreement-
V.2;

86. Hapenba Ne 5 ot 29.06.2006 r. 3a ycioBuATa U pena 3a ACKJIapupaHe Npes MUTHUIECKUTE
OpraHH MO eNeKTPOHEH BT,

87. Hapenba Ne H-17 ot 2006 r. 3a mpuiaraHe Ha pasnopeadute Ha Ilpunoxenue Ne 37 u
[Tpunoxxenne Ne 38 ot Pernmament (EMO) Ne 2454/93 na Kommcusita OTHOCHO NMHUCMEHO
JeKnapupane 4pe3 ENMHHNS aIMIHUCTPAaTUBEH TOKYMEHT;

88. Bcuuku neiictBan B M® u BPb nokymenTH, KOouTo peraaMeHTupaT paboraTa B o0nacTTa
Ha UT;

89. Ilpomemypa 3a yrpaBieHHE Ha JOTOBOPH 32 H3HECCHHU JICHHOCTH;

90. Ipyr# OTHOCHMH HOPMAaTHBHHU aKTOBE, PETJIAMEHTH, JUPEKTHBH, CTAHAAPTH U TMOIO0HWU,
periiaMeHTHpally CTpyKTypata, feiiHocTTa u ¢pynkuunte Ha M® u BPb kbM MUHHMCTBpa Ha
¢uHaHCUTE, KaKTO U MPAaBOOTHOIIEHUATa UM B obnactta Ha UT ycnyrure.

18.4.  IIpunioxenue Ne 4. Onucanue HA TeXHHYECKHM MH(PACTPYKTYPH B CHCTEMATA
Ha M®, cebp3anu ¢ MII/{

Nudopmanusra, chappkaiia ce B HACTOSIIOTO MPUIIOKEHUE, € aKTyallHa KbM BPEMETO Ha
U3TOTBSIHE Ha TEXHUYECKOTO 3afaHue. Ts ce akTyalusupa Ipe3 BCsKa KajJeHJapHa roJuHa upe3
JPJIII, ocBeH ako B M3MCKBaHUSATA KbM ChOTBETHHUS MPOEKT HE € Ka3aHO U3PUYHO JIPYTO.

18.4.1. Ilpnioxenue Ne 4.1. Mpe:ka 3a npeHoc Ha 1aHHH HA M®D

18.4.1.1.MI1/] Ha M® e u3rpajicHa OT CJICTHUTE HUBA 1 KOMYHUKAITMOHHH BPH3KH:

(1) HbpBo HuBO (omopHa 4acTt) — MexAy Inectre omopHu neHtvpa (Codwus, Pyce,
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Benuko TwpHoBO, InoBauB, Bapua u byprac)
(a) 3a msrpaxkgaHe Ha KOMYHHUKallMOHHATa CBbP3aHOCT B OIIOpHATA 4acT C€ M3I0JI3Ba
texnosiorus IEEE 802.1q;
(b) JlocTaBumniiy Ha JaJIEKOCHOOIIMTEIIHA YCIYTH B oropHaTa yact MIIJ] na M®:
e _ MoOunren” EA/L;
e II3nbiHuTENHAa  areHOus  ,,EJCKTPOHHO  CHOOIIMTETHH  MPEXH H
nnopmanmonnu cucrtemu” (MA ECMUC) xkpM MwuHHCTEPCTBO Ha
TpaHcnopTa, UHPOPMAITMOHHUTE TEXHOJIOTUU U CHOOILICHUSATA.
(¢) OOmr Opoii Ha BPB3KUTE B OMIOpHATA YacT Ha KOMYHUKAIIMOHHATa Mpexa — 23, B
TOBa YHUCJIO:
o 1Gbps-—38
o 100Mbps - 15

(2) Bropo HuMBO (arpermpamia 4acr) — OT IIECTTE€ ONOPHM LEHTbPAa KbM
octrananute 20 006JaCTHH KOMYHHKAITMOHHU [IEHTHpa
(a) 3a wmsrpaxkgaHe Ha KOMYHHKAIIMOHHATa CBBP3aHOCT B arperupamiara 4acT ce
usnon3ea TexHomnorus |IEEE 802.1q;
(b) [ocraBumuim Ha ajieKOChOOLIMTENHN YCIyry B arperupamiara yact na MII/] na
Mo:
e II3nbiHuTenHa  areHuus  ,,EJEKTPOHHO  CHOOIIMTETHH  MpEXH U
unpopmannonnu cucremun”’ (MA ECMHUC) xpM MunHmuctepcTBO Ha
TpaHCIOPTa, UHPOPMAITMOHHUTE TEXHOJIOTHH U ChOOIICHUSATA.
o _ MoOunren” EAJL;
(¢) OO6m Opoit Ha BPB3KUTE B arperupaiiara 4actT Ha KOMYHHUKAIlMOHHATa Mpexa —
42, xouto ca 100Mbps, Texnomorust |IEEE 802.1q.
(3) Tpero HUBO (HHBO 32 A0CTBI) — OT 26-T¢ 00JACTHH KOMYHUKALIMOHHH IIEHTHPa
KbM OQHCH Ha KIIUEHTH.
(a) 3a m3rpaxmaHe Ha KOMYHUKAIIMOHHATa CBBP3aHOCT B HHUBOTO 3a JOCTBII CE€
U3II0JI3BAT CIICAHUTE TEXHOJIOTHH:
e |EEE 802.1q
e 3G (HSPA/UMTS)
(b) bpoii o6xBanatu cenuia — /4,
(¢) bBpoii BkatoueHu opranuzanuu — 8;
(d) Bpoii Bratouenu opucu — 275 B T.4.:
e Kpaiinu Touku (PoPs) — 233;
e Konokauusa — 42;
(e) OO Opoit Ha BpB3KUTE — 387
e |EEE 802.1q ocHOBHa cBBp3aHOCT IpeocTaBeHa ot ,,Mooumiren” EAJl — 116
o 512 Kbps —16

o 1Mbps-34
o 2 Mbps-29
o 3 Mbps-4
o 4 Mbps-—2
o 5Mbps-3
o 7Mbps-1
o 8Mbps-1
o 10 Mbps -6
o 15Mbps-9
o 100 Mbps — 10
o 1Gbps-1
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e |EEE 802.1q - pesepBHa cBbp3aHOCT (Ha3eMHa KabellHA CBBP3aHOCT II0
pa3IM4YHO Tpace) nmpeaocTaBena ot ,,Moouaren” EAJ] — 23
o 1000 Mbps -1

o 100 Mbps — 11
o 15Mbps-3
o 10 Mbps -8

e [EEE 802.1q cBBbp3aHOCT mpeAoCTaBeHa OT €JAWMHHA EJIEKTPOHHA
crobmuTenna mpexxa (EECM) Ha apprkaBHaTa amMuHHCTpanus — 156;

e 3G (HSPA/UMTS) — Ilo npoeKT OT Ta3u roAuHa € MPeJoCTaBeHa pe3epBHA
cBbp3anoct npe3 3G, B ciiyuyail Ha OTIIaaHe Ha OCHOBHATa npe3 ,,MoOwunren”
EAJ]-92.

(f) bpoii Ha BKITIOYEHN MpEXKOBHU ycTpoiicTBa — 250, B T.4.:

e Mapupyruzaropu — 152

e komyraropu — 50

e Meaua KOHBepTOpH — 37

® CBPBBpU — 7

e zamurHa creHa (Cisco ASA) — 1

e wMoxeM Telindus 1421 — 2

e koHueHrparop (VPN) -1

® TIaCMBHO 00OpYy/ABaHE

18.4.1.2.TIpenocTaBsHU MPEKOBU YCIYTH:

(a) IP VPN — BupryanHara yacTHa Mpeka — Ha MOTPEOUTENUTE HA Ta3H yCiyra, ce
IIPEJIOCTABs YaCTHA CBBP3aHOCT MEX/Y JIOKATHUTE MPEXH Ha MOAUYNHEHUTE UM 3BEHA, a ChIIO TaKa
U BB3MOXXHOCT 3a oThajiedyeHa pabora. M3monspaliku myOiaumuHaTa MHQpACTpyKTypa 3a IPEHOC,
HoTpeOUTENUTEe Ha Ta3d yciayra MoOraT Ja IoJlydyaBaT JOCTBII JO MpPEXKOBUTE DPECYpCH Ha
coOcTBeHaTa CH OpraHU3alus KaTo HaIlp. LEHTPATHO Pa3IoJIoKEeHU ChbPBBPU € 0a3u OT JaHHH.

(b) Internet — OcwurypsiBa noctbn Ha kiueHTuTe Ha MIIJ[ Ha M® no myOGau4yHOTO
WHTEepHET MpOCTpaHCTBO (MEXAyHapoJHa M BbTpelIHAa — peering ¢ Owiarapckoro MHTepHer
IpocTpaHcTBO). ToBa ce OCHIECTBsIBA Mpe3 H3rpajJeHu VHTepHET BbB3JIM, KOUTO IMPEIOCTaBAT
HEOOXOAUMUTE JIOMBIHUTEIIHM MpeXoBU yciayru. [Ipumep 3a ToBa € JiorMYecka aapecHa
TpaHcnanus, cboTBeTcTBHEe Ha uMeHara (DNS ycnyrn), en. noma, Mapumpyruzanus (BGP anoncu
KbM bbiarapus u ceera), NOBUIIEHA CUTYPHOCT M MPEXOBa 3allluTa 1 JIp.;

(¢) I'macoBm komyHukanum - B pamkure nHa MIIJI Ha M® e wusrpageHa u
¢yuknuonupa VoIP/IPT tenedonus;

(d) Ilpenoc na odpa3 - B pamkute Ha MIIJ] mva M® ce mpenacs obpa3 oT
OXPaHWUTEIHU KaMEPU B PEAITHO BPEME;

(e) IIpuopurH3anusi Ha TPaPuK;

(f) Mapmpyrusanus;

(g) PesepBupaHocT.

18.4.1.3.1leHTBp 32 ynpaBlIeHHE Ha MpeKaTa

M® npurexaBa HanmbIHO oOopyaBaH LIeHTHp 3a ympaBlieHHe Ha Mpekara ChC CIEIHUs
codryep:
(a) Observium NMS;
(b) Cisco CallManager;
(¢) Net Flow Collector;
(d) MRTG ananu3zarop.
18.4.1.4.YcrpoiicTBa ¢ kpuTu4Ha QyHkunoHanHocT B MIT/] Ha M®
Tadauna 15. Kpuruunu yerpoiicrea B MITL
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Bun Bpoii
1 Mapmpytuzatop Cisco 2621 40
2 Mapmpytuzarop Cisco 3661-AC 2
3 Mapmpytuzarop Cisco 7206VXR 27
4 Mapmipyruzarop Cisco 2651 53
5 Mapmipyruzarop Cisco 1751 25
6 Mapmpytuzarop Cisco 3725 1
7 Mapmpytuzarop Cisco 7606 4

[To-ronsimaTa yact ot TexHudeckute cpeactsa kbM MIIJ] Ha M® ca B crpaau Ha CTPYKTypH
Ha M®. Yact ot ycrpoiictBata kbM MIIJ] Ha M® ca xonokupanu B crpagute Ha OOiiacTHHUTE

aaMuHucTpanmu (28 rpana Ha tepuropusita Ha PB), B crpana na ECMHUC, Codus, yn.”T'ypko’

No 6 u B crpagata Ha MUHUCTEPCKH ChBET.

b

18.5.  IIpuuaoxenue Ne 5.1 Onucanue Ha copryep B MD u BPb (0e3 HAIl u AM)

18.5.1. Cucremen coryep u 0a3u JaHHH

(1) Cucremen codryep
(a) MS Windows XP/win7/win8 Professional,
(b) MS Windows 2003/2008/2012 R2 Server niu mo-BHCOKa,;
(¢) Red Hat Linux;
(d) Debian Linux;
(e¢) Ubuntu Linux;
(f) Oracle Linux;
(g) ProxMox PVE.

(2) VYmpasnenue Ha 6a3u JaHHU
(a) MS Access;
(b) MS SQL,;
(c) DB 29.7 u mo-BuCOKa;
(d) ORACLE 10g, 11g wu no-Bucoka;
(e) Lotus Domino 6.x;
(f) Firebird 2.0/InterBase 6.0;
(g) MySQL;
(h) Postgresql.

18.5.2. CrangapreH npujio:xken copryep
(a) MS Office 2003/2007/2010 u mo-BucoOKa;
(b) MS Exchange 2003/2010 u mo-Bucoka;
(c) MS System Center 2012 u mo-Bucoka;
(d) MS Project;
(e) MS Visio;
(f) MOSS (SharePoint Server);
(g) Adobe Acrobat;
(h) Corel Draw;
(i) ABBYY Fine Reader.

18.5.3. Cnenuanu3upan npuio:xkeH copryep B M® u BPb (6e3 HAII u AM), npeamer

Ha NOAAPBIKKA H Pa3BUTHE B o0xBaTa Ha HaACTOAIIOTO 3aJaHuE
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Ta6auna 16 Cnenuanusupan npuiioxer copryep B M® u BPBK (6e3 HAII u AM)

ApXHUTEKT
a Ha a3za JaHHH
Crnenuaau3upana yp OC, 6asa n ’
Pa3padoTunk / Moapa3nenen cucTeMara | Bepcum,
Ne | mHpopManmoHHA BenomctBoO Kpartko onucanue, Moy M, PYHKIIMOHAIHOCTH
JocTraBunk ue/ TUpeKIusi (KaueHT TEXHOJIOTHH,
cucrema - UME
/cHPBBP, e3uuu
WEB, ap.)
OC - MS Windows
Peructpp Ha nWmaTa, KOUTO HWMAaT TPABO [1a W3BBPIIBAT Server 2003
CHENKUA C ONArOpoJHM METald U CKBIIOICHHH KaMbHU. Professional /
MesKIVHADO PeructppbT ocHTypsiBa BbBE)KJaHE HA OCHOBHHUTE JaHHU 3a WinSrv 2012 R2;
AYHAPOA 1 nata cbriacHo neiicTBamata HopMaTuBHA ypenba (wi. 13 BJ - SQL Server
HU (PUHAHCOBH . )
" or B3) um wundopmamms 3a meHHOCTTa, KOATO Te IIE 2008 R2;
nuc Buaroponuu WHCTUTYLUUU U
OCBILECTBSIBAT U M3AaJCHUTE yI0CTOBEpeHUs 1o oopasen 3a | YEb
1 Metanu u ckbpnonennu | MO AJ] Mo CBTPYIHUYECT 9
" CTapTHpaHe Ha ChOTBETHATA JICHHOCT. 0azupana TexHomnorus -
kambHH" (MC BMCK) BO, oTzen » - .
"BasyiHo- 1) Monay ,,Peructsp mo wi.13 ot BaxyTHust 3akou”; Microsoft  Visual
yIHo® 2) Moayan ,,Heobpabotenu muamantu” mo CCKIT; Studio 2008;
(uHaHCOB
3) Moay my0indHa 4acT; Cpena —
4) Monyn ,,Homenkaarypu”; Framework  2.0;
5) AIMUHHCTPaTHBEH MO MPOTpaMeH €3HUK -
VB.Net
OC - MS Windows
Server 2003
Professional /
WinSrv 2012 R2;
J4(@ "PMJII - Ounancn  Ha | YEB-Oasupana cuctema, KOATO MOAIOMAara M YyIECHSIBA B - MS SQL
WudopmannonHa peanHust paborara 1O  HaOJIONEHHETO,  KOOpIUHAIMATA U VEB 2008 R2
2 cucrema "Peructep Ha | ,,JIO” AJ] Mo CEKTOp, OTAEN | NMPO3PaYHOCTTA HA MHHMMATHUTE JbPXKABHH MOMOWM HA | o o IIp. €3MK -
MHUHUMAaJTHUTE u A IbPIKaBHU HaI[MOHATHO, OO0JIACTHO M OONIMHCKO HHWBO B JAUPEKIIHS p ASPX.NET, java
JbpKaBHUATE TTOMOTIH" romoru’’ ,,BBHITHY (puHAHCH”. scripts, HTML;
Cpema - MS 1IS 6;
Hoctpnn - MS
Internet  Explorer
(8 mm mo-HOB)
®uHaHcu Ha | ABTOMaru3upa JAEWHOCTHTE MO aHAIM3a, BBBEXKIAHETO U OC- MS Windows
o0ImuHNTE obpaboTkata Ha M3uCKyeMH oT M® T1UIaHOBM M OTYETHH Server 2003 &
NCO - ncC 3a €KEeMCCEUHH, TPUMECEUHU " TOJIMIITHHA JIaHHH, 2008 / WinSrv
» YEb .
3 oOmmaUTe M Moxymu | ,,J1O” AJ] Mo TPUTOJMIIHATA OFOJKETHA MPOTHO3a U JP. U MPUKAYCHUTE asupana 2012 R2;
KBbM Hesl KbM TAX (ailioBe, Karo MPEAOCTaBsI W CHOPABKHA [0 P B - MS SQL
obpaborernte naHHu. ChabpIKa CACTHUTE MOIYJIH: 2008 R2 u OLAP;
e Ilenrpanen peructbp 3a obmuHCKHa 1biar (IIPOJ]) — Pazpabotena
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Texnuuecko 3a0anue 3a uzHeceHu 0eUHOCMU No ynpasJjienue Ha HTyCﬂyeu 6 cucmemama Ha MUHUCmepcmeo Ha gbuHchume

ApXHuTeKT
Cnenmanmsnpana ypa Ha | OC, 6a3a ngaHHH,
Pa3paborunk / IToapaznenen cucTeMaTa | BepcuH,
Ne | mndopmManuonna BenomctBoO Kpartko onucanue, Moy, GyHKIIMOHAJHOCTH
cierema - UME JocraBuuk ue/ IupeKuus (KJIHEeHT TEeXHOJIOTMH,
/cBpBBP, €3I
WEB, 1p.)
pa3paboTeH B CHOTBETCTBHE C W3WUCKBAaHUATA Ha BBPXY Visual
EBporeiickusi cbi03 ¥ OBITAPCKOTO 3aKOHOAATEIICTBO 3a Studio 2005
YIPaBICHUETO HA OCTHUS OT OOIIMHUTE BT,
* Mogyn ,Mectan nassiu u Takcn” (MJT) - oGcmyxsa
JeHHOCTUTE IO aJMMHUCTPUpPAHE Ha MECTHHUTE TaHBIU U
Takcu B OOIIMHUTE B CHOTBETCTBHUE C JICHCTBAIIOTO
3akoHOaTeNncTBO. [IpuTexaBa GpyHKIMOHAIHOCTH 3a TIpHEM
Odunancu Ha | U 00paboTka Ha nekiapammu cbriacHo 3MJIT; obpaboTka
o0IMHUTE Ha IUIAIIAHUS; MOJIOMaraHe Ha KOHTPOJHO-PEBM3MOHHATA
Janbpuna JNCHHOCT U Ha JCWHOCTUTE MO B3CMAaHUATA; UHTepdeiicu ¢
MOJINTUKA HAITMOHAJHU PETHCTPH U 0a3u JaHHW; YCIYTH 3a KIHMECHTH — OC: MS Windows
W3JaBaHEe Ha YAOCTOBEPEHHS, CHpPaBKA M [Ip.; PasIHIHU BJ: Oracle,
BHIOBE CIIPAaBKM W OTYETH, IIOANIOMATamld Ipoleca Ha PostgreSQL
chOMpaHe HA MECTHH JAHBIM U TaKCH, CIPaBKH, KacaeIIH
KOHTPOJHO-PEBU3NOHHATA NEHHOCT W B3eMaHUATa; OOMEH
Ha wuHObOpPMAalMs C BBTPEIIHM M BBHIIHH CHCTEMHU;
NPOTHO3W, aHaJdW3 U OIeHKa Ha MOCTBIUICHUSATA,
CbOMpaeMOCTTa M Pa3XOJMTE Ha OOLIMHUTE U B3eMaHE Ha
yIpaBJIEHCKU penieHus o ONITUMH3HpaAHE Ha
aJIMUHUCTPHUPAHETO Ha IEHHOCTTA Ha OOLIMHUTE Ha JIOKAITHO
HHBO.
PernctepbT € M3rpaseH Bb3 OCHOBa Ha HM3HUCKBAHUATA HA
Hapen6a 3a ycrnoBusiTa u penia 3a perucTpanysi Ha LIEHUTE Ha
TIOTIOHEeBHUTE m3aeius, npuera ¢ [IMC 192/30.07.2004 r., B
cuta ot 08.03.2011 r Peructsppr  peanusupa Windows 2003 /
Peructsp "Tiomionn" - OOIOJIOCTBIIHA  CPEla, OCHTypsBalla BB3MOXKHOCT 32 Winsrv 2012 R2:
®unancu Ha | eeKTHBHO H3ITBIIHEHHE Ha IIpolieca 10 PErucTpupaHe Ha
4 Estektponen  peructsp A0 AJT Mo® peanHus IIEHUTE Ha TIOTIOHEBHUTE M37einA. Tol 1aBa Bb3MOXKHOCT 3a wment/esp | BA - _MS SQL
3a LIEHUTE Ha BB 2008 R2;
CEKTOP paboTa KaKToO ¢ XapTHEHH, TaKa M C eNIEKTPOHHO MOIIICAHU : .
TIOTIOHEBHTE H3ACIHA JOKyMEHTH Ha ciuyxurenure Ha [Jwpekmmsa ,,OPCY, Visual Studio
2010; C#.Net

mapyHaTa (M0 cpemara Ha 2006 T.) W MHTHHYECKaTa
anMuHHCTpanus. B myOmmunata My dacT mH(pOpMausTa e
JOCTBITHA M 32 3afBUTEINTE, MPUTEKATEIH HA MPABOTO
BbPXY TBPIOBCKaTa MapKa Ha TIOTIOHEBUTE H3Jeus,
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Texnuuecko 3a0anue 3a uzHeceHu 0eUHOCMU No ynpasJjienue Ha HTyCﬂyeu 6 cucmemama Ha MUHUCmepcmeo Ha gbuHchume

ApXHuTeKT
a Ha | OC, 0a3za paHHmM
Cnenuanuszupana yp s A s
Pa3padoTunk / Moapa3nenen cucTeMaTa | Bepcum,
Ne | mHpopManHoHHA BenomctBoO Kparko onucanue, Moy M, PYHKIIMOHAIHOCTH
JocraBuuk ue/ IupeKuus (KJIHEeHT TEeXHOJIOTMH,
cucrema - UME
/cBpBBP, €3I
WEB, 1p.)
CHOTBETHO Ha TEXHH TBHPTOBCKHA ITHIIHOMOIIHUIN HIH
npencraBuTeny B Perrybnmka bearapus.
HNCDY B 6romkeTHHS cexTop 3a nenute Ha M@, [TPb u BPb
SAP - HCOY | AU A p3a it ’
Mo U | - ocurypsBa KIIOYOBHUTE (QYHKIUM Ha (PHHAHCOBOTO
WNudopmannonna HNudopmaruke
BTOPOCTETICHH | yNpaBlIeHHEe KaTo YIIpaBICHHE W KOHTPOJN Ha OOKeTa, OC - Red Hat
cucrema 3a ¢guHancoBo | bwirapus, . :
u dunancoBo cueroBojcTBo (I'maBHa kHura, Bsemanws, | knuent/chp | Enterprise Linux 4,
5 ynpaBJieHHE B | nopabotkn - | M® u BPb !
pasmopenuten | 3aAbiDKEHUs), YIOpaBlIeHWE HAa NapUYHUTE TOTOIH, | BBP Kernel 2.6.9;
OroxeTHUst cektop 3a | CAIL N )
u ¢ Ormomker | Ibarorpaitnu aKTHBH, MartepuaiaHo CTOIIaHCTBO, B/l - DB2v.9.1;
uenute Ha M®, IIPB, | bearapus,
KbM HETO VYnpaeneHue Ha TpoeKTH U mHporpamu, PasxomgHo
BPb CumeHc
CYETOBOJICTBO, Oasupanu Ha miardopma SAP ERP 6.0.
HPEKIUU -
gull){aﬁlén u [Mon3Bane Ha yciyru, npenoctaBsuu ot CEBPA B obnactra BpHIIHA 3a MO
CEBPA Ha aBTOMAaTH3MpaHe Ha OMDKETHUTE IUIAMIAHUI H CHCTEMAa, KOSTO HE
» yIpaBJICHUE
6 Cucrema 3a | ,,baHkcepBus M® 1 BPE Ha 0aHKOBOTO OOCTyXXBaHe Ha pasmopenutenure ¢ Owmker, | YEb ce xoctBa B MO,
eNeKTpOHHH OromKeTHH | AJ] cobererocry | KAKTO M YNPOKHABAHETO Ha arpernpan KOHTPOI OT M® | 6asupaHa HO TIO[UICKH Ha
pas3IuIamaHus a, JIbpiKaBHO BBPXY Pa3XOIUTe Upe3 ONpeeisTHe Ha Pa3XOIHH JUMHUTH 110 TTOIAPHKKA,
’ P cmetkute Ha [1PB, xouto ca B BHB. chriiacHo T. 15.2
CHKPOBHIIE
oC - Linux
Bpb3ku c Ubuntu  12.04);
WHTEPHET crpanuua . p _ . VEB ( )
7 10" ALl Mo obmectBeHoct | http://www.minfin.bg YEb  cBpBBp -
Ha M® 6asupana .
Ta U MPOTOKOJ Apache 2 + PHP 5;
BJ1 - MySqgl 5.5
UC VJC obxBama mpormecute MO NOJTy4aBaHE U
MOHHTOPHHT B MuHHcTepcTBOTO Ha QuHaHcuTe (M®P) Ha
uHbOpPMAIUs 332 W3MBIHEHHETO HA OMOJ/DKETHTE Ha OC - MS Windows
uc vIC" ) MHUHHCTEPCTBA M BEJOMCTBA W  METOAMYECKOTO UM Server 2008 /
> prroBoactBo oT M®. Moaynmure na HNC VYIC ca WinSrv 2012 R2;
UC ,Ynopasnenue Ha " JbpxaBHO
8 A0 ALl MO ,» I paHC(epH/cyocnIun/HaIuIHOCTH/BPEMEHHH O€3JIMXBEHU B4 - MS SQL
IIbPKABHOTO CBHKPOBHUILE » .
’ 3aemMu”, ,,[puMeceYHd U TOJMUIHM KaCOBU OTYETHH JaHHHU 2008 R2;
CBHKPOBHUILE ’ » .
Ha [IPB” u ,,CueroBogHu OaraHCH U OOOPOTHU BEJOMOCTH Ipoe3ux - Visual
3a CcYeToBOAHAa WH(OpPMAIUs 3a AaKTHBHUTE, IACHBHTE, Basic.Net
MIPUXOJHUTE U Pa3XOAWTe HA MUHUCTEPCTBA U BeIOMCTBa. B
CHCTeMaTa ce MONIbPIKAT Pa3IMIHH CHPABKH U OTYETH.
9 HOMUK-Codryep 3a 1O™ ALl M JIbpKaBHO Codryep 3a ch3maBaHe H HOAIbpKaHe Ha enuHeH | YEB OC - MS Windows
Ch3/aBaHe u|” CHKPOBHIIE OroKeTeH Kiacupukarop - o6xBaiia OU3HEC MpoIecuTe Mo | basupaHa Server 2003 /
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Texnuuecko 3a0anue 3a uzHeceHu 0eUHOCMU No ynpasJjienue Ha HTyCﬂyeu 6 cucmemama Ha MUHUCmepcmeo Ha gbuHchume

ApXHuTeKT
a Ha | OC, 6a3a naHHH
Cnenuanuszupana yp s A s
Pa3paborunk / IToapaznenen cucTeMaTa | BepcuH,
Ne | mndopmManuonna BenomctBoO Kpartko onucanue, Moy, pyHKIUOHATHOCTH
JocraBuuk ue/ IupeKuus (KJIHEeHT TEeXHOJIOTMH,
cucrema - UME
/cBpBBP, €3I
WEB, 1p.)
OB PIKaHEe Ha ChCTaBsIHE, TOJUIBPYKAHE U OCUTYpsIBAaHE Ha CHIIOCTABUMOCT WinSrv 2012 R2;
eMHHA O0/DKETHA HAa JaHHWTE TpH paboTra C eAWHHATa OMOKEeTHA BA - MS SQL
KIacuuKanus knacudukanus B MO, kaTo ch3gaBa OOMONOCTHIIHA cpena 2008 R2
3a neMHUpAHE Ha MPEJIOKECHUS 33 TIPOMSHA, ChIVIACYBaHE Ipoesux - Visual
n nybnukyBane Ha EBK 3a cnenamara roauna wu Basic.Net
IIpeJOCTaBsIHE HAa METOUUECKU YKa3aHUs.
Monynu:
1) Perucrpanus Ha norpedurenu
2) Axryanusupase Ha TexkymaTta EBK
3) IIpoekt Ha EBK
4) 3asBku 3a npomsiaa Ha EBK
OC - MS Windows
Server 2003;
B4 - MS SQL
OcurypsiBa M3IBJIHEHWE Ha W3MCKBAaHMATA Ha 3akoHa 3a 2008 R2-
NCDOYKBO - BBTPEIIHUS OJUT B IMyOnmnunaus cextop. Cuctemara ¢ YEB- ’
HUC 3a HHAHCOBO " Borpenien 0OasupaHa U ce CHCTOM OT MyOINYHa U crieruanusupana yact | YEB
10 b L0 AJl Mo p P Y 1 p Cpeactso 3a
yIpaBJIeHHEe ¥ KOHTPOJI ouT U TOJJbpKa akTyanHa uH(opmauus 3a QuHaHCOBOTO | GasupaHa paspaborka - MS
W BBTPEIICH OJJUT TIpaBJIeHHE U KOHTPOJ M BBTPEUIHHSA OAUT B MyOJINYHHUSA . .
P A Zefm P P A 4 Visual Studio .Net
P 2008
Ilp. e3ux - Visual
Basic
HPEKIHH
Aupex HCH e cucrtema 3a monaBane npe3 VHTepHeT, MpueMaHe u .
Haumonarnen 00paboTka Ha CHUTHAJIM 3a HEPEJHOCTH 1O eBpO(OHIOBETE oC i Linux
Wudopmannonna ¢onnm, P el P A : (Ubuntu  12.04);
’ Pa3paboTena e kaTo MOIy) KbM cuctemara 3a ynpasienue | YEB
11 | cucrema 3a HepenHoctu | ,,MIO” AJ] MO LlentpanHo YEb cBpBBp -
Ha chAbpXKaHUeTO KbM MHTepHer crTpanmnara Ha M®. | 6azupana i
(UCH) 3BEHO 3a . Apache 2 + PHP 5;
Wsrpanen HWutepdeiic mexny HMCH u wmomynma 3a
(uHaHCHpaHe B - MySql 5.5
ynpasieHue Ha HepenHoctute B UCYH.
U I0OrOBapsiHe
KAJIPUC (KadrlS) - | ,HMO0” Al MO Yogemku KAJZIPUC e B mbJIHO CHOTBETCTBHE C HOpMaTHBHATA ypenba | kiuent/cbp | WinSrv 2012 R2
UC 3a ynpamieHue Ha pecypcu U | ¥ MOAIIOMara ynpaBJiIeHHETO Ha YOBEIIKUTE PECYPCH, B T. U.. | BBP Pabotu Ha
1p | HoBewKHTE pecypcu u aJIMUHUCTPATH | KOHTPOJI HAa TPYAOBHUTE U CIIy’)KCOHH OTHOIICHHSA, TPYIOB TICPCOHATTHA
unTepdeiicn B Hes BHO CTaX, OTIYCKH, Mpo()eCHOHAIHA KBaIH(UKAIUA, TPYIOBO KOMITIOTPH noJ
oOcyxBaHe BB3HATPAXKICHUE, HaeMaHe, oOydeHue, arectupane. Upes YIPaBICHUETO HA

crcTeMaTa ce TeHepupa TPYIOBO-TIpaBHA TOKYMEHTALUS M

Windows XP &
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Texnuuecko 3a0anue 3a uzHeceHu 0eUHOCMU No ynpasJjienue Ha HTyCﬂyeu 6 cucmemama Ha MUHUCmepcmeo Ha gbuHchume

ApXHuTeKT
Cnenmanmsnpana ypa Ha | OC, 6a3a ngaHHH,
Pa3padoTunk / Moapa3nenen cucTeMaTa | Bepcum,
Ne | mHpopManHoHHA BenomctBoO Kparko onucanue, Moy M, PYHKIIMOHAIHOCTH
JocraBuuk ue/ IupeKuus (KJIHEeHT TEeXHOJIOTMH,
cucrema - UME
/cBpBBP, €3I
WEB, 1p.)
ce ocurypsBa OBp3 M JIECEH IOCTBII W 0OpaboTka Ha Windows 7 u
nHpopManus 3a dYoBemkure pecypcu B M®D. KAIPUC wHCTamupan  MS
MOIIBPKa €NEKTPOHHU TOCHETa HA CIYKHUTCIUTE W CIICIH Office; OS - Unix
paHroBeTE Ha IBPIKABHUTE CIYIKHUTEIH, TOAUIIHATA OLCHKA BJ] - Firebird 2.0
" ODpe€AUIIHUTEC NMOBUIIaBAHUA B APYrd OpraHu3aluu, axko €
nmaso TakuBa. Mima YEBb-monyn ,,OTmycku® 3a cripaBKu U
TeHEepHUPaHe HA UCKAHUS 32 OTITYCKH.
MySQL 5
13 Hureprer cTpanuua Ha LAO” AJl AlOU1 http://www.adfi.minfin.bg VEb XoctBa ce  Ha
AIOU 6asupana
cppBbpa HAa MD
14 uTepHeT CTpanuua Ha NO” AJl HA OCEC http://www.aeuf.minfin.bg/bg/ VEb Xoctsa  ce  mHa
HA OCEC ” ) ) ) ) 6a3upana cbpBBpa HAa MD
WNurepuer u WuTpaner " . . YEb XoctBa ce  Ha
15 crpasmi Ha JIKX LA0” ALl JKX http://www.dkh.minfin.bg/ Sasupana copBbpa Ha M

3abenexka: AKTyaqTu3upaHO OMMCaHUE HAa MH)OPMAIMOHHUTE CUCTEMH TO-TOpPE 1€ OB/Ie MPEIOCTABEHO Clie]] CKIII0YBAHE Ha JOTOBOPA C
NznbnauTENS.

104/149
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http://www.aeuf.minfin.bg/bg/

18.6.  IIpmioxenue Ne 5.2 Onucanue Ha copryep B HAII

18.6.1. Cucremen codryep u 06a3u JaHHU

1) Cucremen codryep

e MS Windows 2000/2003/2008 Server,;

e Debian Linux;

e SuSe Linux Enterprise Server.
2 VYrpasienue Ha 6a3u JaHHA

e Borland BDE;

e MS Access;

e ORACLE1],

e MySQL.

18.6.2. Ctanaapren npujioxen copryep
e MS Office 2003/2007/2010;
e MS Exchange 2003/2010;
e MS SMS 2003;
e Adobe Acrobat;
e ABBYY Fine Reader;
e Apache HTTP Server

18.6.3. Cnieunanusupan npuJioxke copryep
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Crneuuaausupasa
HNudpopmanuonHa cucrema
- UME

Pa3paboTunk

Knae ce moa3Ba
(BemOMCTBO,
nmoapasaeseHue,

Onucanue, MOyJIH,
(pyHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIN,
opoii

BbHIHU
noTpeduTeIN,
Opoit

ApXUTeKTYy
pa Ha
cucTeMara
(KJIMEHT

Paboru
BBPXY:
CbpBBp -

IToa3Ba: Ba3a
JaHHH, BepCHHU

/cbpBBP,
WEB, 1p.)

JHPEeKIUsi) OC, Bepcuu

INopTambT 3a €TEKTPOHHU YCIYTH
Ha HAII unterpupa Bcu4ku
CJICKTPOHHH YCITyTH Ha
Arennusra. JlaHHuTE 32
3a]IbJDKEHUTE JIMLA Ce IIPOBEPsIBAT
B ChOTBETHHUTE peructpu Ha HAIL.
Jannure 3a ciyxxurenute Ha HAIT
Ce aKTyalIu3upar oT
HHQOPMAIIMOHHATA CHCTEMa 32
YYP Hermes.

ITopTansT € pazaeneH Ha ABa
OCHOBHHM HHTep(eiica —
aJIMUHHCTpPATUBEH (32
ciyxurenure Ha HAIT) u
MOTPEOUTENICKH (32 KIIMSHTH Ha
HAII).

[MopransT ocurypsia
HEHTPAIM3UPaH JOCTHII KAKTO Ha
ximentute Ha HATI, Taka u Ha
cinyxurenure Ha HAIT 1o Bcuuku
€JIEKTPOHHH YCIIYTH.

[TopTanbT 3a eIeKTPOHHY yCIyT1
Ha Hanuonanna areHnus 3a
MPUXOANTE Ce SIBIBA EANHHA TOYKA
Ha JOCTBHII JI0
aJIMIHICTPAaTUBHATE YCIYTH HA
areHuusta npe3 MutepHer.
[TopTransT ocurypsia
HepCcCoHaIM3aLusl Ha JOCThIIA JI0
OTJENTHUTE YCIYTH CIIPSIMO
crenupuIHUTE MOTPEOHOCTH U
3abJDKEHHS HA KIIMEHTHUTE.
Peanm3upanu ca peauia
HOATBPIKAIIN TIPOLIECH, CBBP3aHI
¢ HoTH(uKanusITa Ha
MOTpEeOUTENUTE, LEHTPATTU3UPAHO
MpocneiBaHe Ha AeicTBUATA U
MHTETPANus ¢ peIulia BbTPEIIHH
CHCTEMH U HAlMOHATHHU PETHCTPH.

Web,
pa3paboTeH
a upe3
W3I0JI3BaHe
na HTML,
JavaScript,
Ajax

Hanuonanna
areHIus 3a
MIPUXOJINTE,
TEPUTOPHATHH
JMPEKINH 1 0hUCH
Ha HAII, ¢pupmu u
rpakaaHn

"NudopmanmoHHo
obcmyxsane" AJl;
Cnyxxurenu Ha HAIT

LinuxSUSE,
MS Windows

RDBMS Oracle
11gR2

[Topran u enexkTpoHu yciyru,

npenocrapsay oT HAII >1000

> 500 000
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Crneuuaausupasa
HNudpopmanuonHa cucrema
- UME

Pa3paboTunk

Knae ce moa3Ba
(BemOMCTBO,
nmoapasaeseHue,
JHPEeKIUsi)

Onucanue, MOyJIH,
(pyHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIN,
opoii

BbHIHU
noTpeduTeIN,
Opoit

ApXUTeKTYy
pa Ha
cucTeMara
(KJIMEHT
/cbpBBP,
WEB, 1p.)

Padorn
BBPXY:
CbpBBp -
OC, Bepcuu

IToa3Ba: Ba3a
JaHHH, BepCHHU

JlocTbIbT A0 €NEKTPOHHUTE
ycayru Ha HarponanHa areHius
3a IPUXOJUTE CE M3BBPIIBA UPE3
€JICKTPOHEH MOINC, IEPCOHAICH
UIeHTH(UKAINOHEH KO 1
cBoOozeH nocthil. IlogaBanero Ha
€JICKTPOHHH JOKYMEHTHU BB BUJI
Ha eJIeKTpOHHA opMa HIH
cTpykTypupat ¢popmar kpMm HAII
OT KJINEHTH Ha ATeHIUsATa ce
W3BBPIIBA CaMO C KBaIH(UIUPaAH
enexrponeH noanuc u [MUK,
n3gasad oT HAIL Ocurypes e u
KOHTPOJIMPaH JOCTHII C
€JIEKTPOHEH MOIIHC 10
enekTpoHHH ycrmyru Ha HAITL, 3a
CITy)KHUTEJH OT APYTH BEAOMCTBA.
Upes nopTanbT 3a NEKTPOHHU
ycnyru Ha HAIT ce mpenocrassar
Haj 70 eNeKTPOHHHU YCIYTH 3a
MO/IaBaHe Ha JaHHU, CIIPaBKU U
TUTal[aHe Ha 33/IbJDKCHUSL.

WndopmarmonHa cucrema 3a
Ha0JIIo/IeHNe Ha Ka4eCTBOTO
Ha eJIEKTPOHHUTE YCIIyTH
~LABBIX”

"UudopmanroHHO
obciyxBane" AJl

Harmmonanna
areHIys 3a
MPUXOJIUTE

WNudopmarmonna cucrema 3a
HaOJIF0/IeHNe Ha Ka4eCTBOTO Ha
CJIEKTPOHHUTE yCIIyTH ,,ZABBIX”
ce U3I0JI3Ba 32 MOHUTOPHHT Ha
KaueCTBOTO Ha EICKTPOHHUTE
ycayry, npenocrasstiu oT HAII u
BU3yalin3alys Ha CbCTOSTHUETO U
HAaTOBAapEHOCTTA HA OCHOBHHTE
MapaMeTpy Ha TEXHOJIIOTHIHATa
cpena Ha eJIEKTPOHHUTE YCIyTH B
rpadudeH BU.

Web

OS Linux
Debian,
LinuxSUSE

RDBMS Oracle
11gR2

JlokyMeHTOO00pOTHA
nH(pOpPMaIMOHHA CUCTEMA

LI lyOmMuHN N3BIHUTENN
(DOCADV) u
LEHTPAIM3UPAHO IPOTrPaMHO
npunoxxesue ARCHADV 3a

"UudopmanroHHO
obciryxBane" A/,
ciyxurenu Ha HATI

Harmonanna
areHIus 3a
MIPUXOJUTE,
TEPUTOPUATIHU

JPEKINH 1 opucH

Ha HAII

JlokymMeHTO00OpOTHA
uH(OpMaIIMOHHA CHCTEMA

oL [yOITMYHY N3BIHUTENN
(DOCADV) ocurypsiBa
ChXpaHsIBaHE, aKTYaTU3aIHs,
ThpceHe 1 00paboTKa Ha

>1 500

DOCADV e
KJITUEHT/CHP
BBp
APXUTEKTYP
ac
pasmpezene

OS Windows

RDBMS Oracle
11gR2 3a

HallMOHAIHA
0asa oT JaHHH
u InterBase 6.0
3a basuTe
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ApXUTeKTYy

Knae ce moa3Ba pa Ha Padorn
Crnenuaju3upana BbTpemnu BbHIIHU
(BemOMCTBO, Onucanue, MOyJIH, cucreMara BBPXY: IToa3Ba: Ba3a
Ne | MupopmanmonHa cucrema Pa3paboTunk NOTpeduTENIN, | MOTPEOUTEIN,
nojapasaeieHue, (pyHKIHOHAIHOCTH . . (KJIHeHT CbpBbp - | JaHHM, BepCHH
- UME opoii Opoit
JUPEKIHUs) /cbpBBP, OC, Bepenn
WEB, 1p.)
M3BIMYaHE HA CIIPaBOYHA nHpOpMaIHATa, HEOOXOIUMH 3a Ha 0a3a JTaHHH,
nHpopmarms oT NPUHYUTEIHO ChOMpaHe Ha JTaHHH HaMHpaIIy ce B
JIOKyMEHTO00OpOTHATa MyOJINYHYU B3€MaHUS OT pa3zpaboTeH T/l/oduc Ha
nHpopMaIoHHa cucTemMa IOpUNYECKN U (QU3NYECKH JINLA, a gpe3 HAII
,, I lyOTMYHY M3ITBIHATEN” 3a Hy)KIUTE Ha ITyOIMIHUTE Borland (DOCADV);
usmbaHuTer B HATL Delphi 7.0; MySQL
L{eHTpaTH3UPAHOTO IPOrPAMHO ARCHADV (ARCHADV)
npunoxxeane ARCHADV ciyxu e web
3a U3BIMYAHE HA CIIPaBOYHA 6asupana,
HHPOpPMAIHS OT pa3paboTeH
JIOKYMEHTO00OpOTHATa acPHP

nH(OpPMaIMOHHA CHCTEMa

o[ [yOITHYHY U3ITBIHUTEITN
JlokymMeHTO00OpOTHA
HHPOPMAIIOHHA CHCTEMA

L, [lyOITYHY W3ITBIHATETN
(DOCADV) ocurypsiBa
HHPOPMAIIIOHHOTO
B3aHMO/JICHCTBUE KAKTO MEX]TY
CITY)KUTEJINTE OT JUPEKIHN
Cwoupane u mexay 1Y u
TI/oduc na HAIIL.

BeBekganeTo Ha WHpOpMaImaTa
3a JUTHKHHULIUTE CTaBa
MOCPEZICTBOM MOMYIIUTE 32
“Bxoas11 KOHTPOJI U
nenoBoacTBo” U “Ilyonuunn
u3nbIHUTENN” . Upes Hero ce
OCBIIECTBSBA KOHTPOJIMPAHO
BBBCK/JAHC HA JaHHUTC OT
aKTOBETE Ha B3UCKATEIHTE.
dopmaTupaHus BXOJ Ha
HHpOpMAIHATA Ce pean3upa
MOCPEZICTBOM BXOJIHH (hOopMH
ChOOpPA3eHHU C BHJIA M JIOTHKATA Ha
BbBeXIaHaTa nHdopmarus. Upes
W3I0I3BaHUTE HOMEHKJIATYPH ce
W3BBPLIBA KOHTPOJIUPAHO
BBBEKIAHE U aKTyaITM3UpaHe Ha
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ApXUTeKTYy

Knae ce moa3Ba pa Ha Padorn
Crnenuaju3upana BbTpemnu BbHIIHU
(BemOMCTBO, Onucanue, MOyJIH, cucreMara BBPXY: IToa3Ba: Ba3a
Ne | MupopmanmonHa cucrema Pa3paboTunk NOTpeduTENIN, | MOTPEOUTEIN,
-UME noApaseieHue, (pyHKUHOHATHOCTH Gpoii Gpoi (KJIMEHT CbpBbp - JaHHHU, BEPCHHU
JUPEKIHUs) /ebpBBp, | OC, Bepcuu
WEB, 1p.)
JAaHHUTE B eeHUpaHuTe
HoMeHKaTypu Ha UC.
dopmaTHpaHUAT BXOA Ha
nHpOpMaIHATA Ce TTOIABPKA OT
HpEeIMETHO OPHEHTUPAHU BXOIHH
tdhopmu. ®opmupanuTe OT
cHCTeMara CIPaBKU OCUTypsIBAT
KaKTO HE0OX0IuMaTa 3a TeKyIlaTa
JIEHHOCT Ha IMyOIMYHHATE
W3ITBJIHUTENN HHPOPMANKs, Taka
Y JOI'BJIHUTEITHN CIIPAaBOYHH
¢dhopmmu.
WnpopmarmonHa cucrema
,» 'BPTOBCKa HECHCTOSATEIHOCT”
OCBIIECTBSABA [[EHTPATH3UPAHO
crOMpaHe U yrpaBlicHUE Ha
TTAaHHUTE 32 00SIBEHUTE B
HECHCTOSTEIHOCT JAPY)KECTBA,
KOJICKTUBHOTO MM HM3IIOJI3BaHE B Kinent-
MPOLIECUTE HA ThPCEHE U CBPBBP
00paboTKa, afanTanys Ha cpena,
JAaHHHUTE KbM M3HMCKBAHHUATA Ha pa3paboTeH
MOTPEOUTENUTE. ac Oracle 11gR2
Hudopmarionna cucrema "HndopMatHonHo Hammonanna Monynute Ha cucTemara MIOMOIITA Ha sa
4 |, Teproecka W areHIus 3a OCHTYpSIBAT HHPOPMAITHOHHOTO >20 Oracle OS Windows
HECHCTOSTETHOCT obenyxsane” All MIPUXOJUTE B3aMO/ICICTBUE MEXTY Forms 11g, HCHTpaIH3HpaH
CIIY>)KUTEJINTE B TUPCKIUS Oracle ara b/l
Cwbupane, oraen Thproecka Report 11g,
HECHCTOSTEHOCT U BpBh3KaTa C OTB.exe,
0a3aTa aHHH Ha CHCTEMara, KaKTo Visual
" uHTErpanys ¢ ThproBekust Basic
PETuCThp Ha ATEHIUSTA 110
BIIMCBAHUSATA 1 C
JIOKyMEHTOO0OpPOTHA
MH(pOPMaIMOHHA CHCTEMa
oL [lyOITMYHYI N3BIHUTENN
(DOCADV).
5 Wndopmarmonna cucrema "Undopmarmonno | Harmonamua Mudopmarmonna cucrema 5 Benuku Web, OS Windows, | RDBMS Oracle
,,PEruCThp Ha OOMEHHHTE obcyxane" AJ] arcHuus 3a ,,PerucTep Ha oOMeHHuTE Oropa” rpaxKIaHu 1 paspaboren | LinuxSUSE | 11gR2
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ApXUTeKTYy

Knae ce moa3Ba pa Ha Padorn
Crnenuaju3upana BbTpemnu BbHIIHU
(BemOMCTBO, Onucanue, MOyJIH, cucreMara BBPXY: IToa3Ba: Ba3a
Ne | MupopmanmonHa cucrema Pa3paboTunk NOTpeduTENIN, | MOTPEOUTEIN,
-UME noApaseieHue, (pyHKUHOHATHOCTH Gpoii Gpoi (KJIMEHT CbpBbp - JaHHHU, BEPCHHU
JHPEeKIUsi) /cHpBBP, OC, Bepcuu
WEB, 1p.)
Oropa” MIPUXOAUTE noarnomara JeiHOCTTa Ha ¢upmu (B a upe3
ciyxurenure B HAII mo JacTra Ha cpeacrasa
00paboTKa Ha TOKYMEHTHTE 3a Ty OTNIHYS Ha
perucTpanysi, perucTparys Wi pEeTUCTBp Ha JDeveloper;
MPOMsIHA Ha 0OCTOSTENICTBA 32 0OMCHHUTE Oracle ADF
peructpanusTa Ha OOMEHHHUTE Oropa)

Oropa B P boarapus. OcHoBHHTE
(YHKIMOHAIHY BE3MOKHOCTH Ha
HHPOPMAIIMOHHATA CHCTEMa
“PerucTsp Ha 0OMEeHHH Oropa”
OCHUTYpsIBaT ACHHOCTHTE N0
perucTpupane Ha oOMeHHH Oropa,
KaKTO U BhBEXK/aHEe, 00paboTKa
ChbXpaHsBaHe Ha JOMBbIHUTETHA
nHpOpMaIma, HeoOXoauMa 3a
TeKyllaTa ornepaTiBHa paboTa Ha
cinyxurenaure B Hannonanxa
areHIMs 32 IPUXOJIHTE.

3abenexka: [lo-mogpobHO omucanue Ha WHOOPMAITMOHHUTE CUCTEMHU IMO-TOpE 1€ ObJIe MPEJOCTABEHO ClIe]] CKIIFOYBAHE HA JIOTOBOpA C

N3obaanTens.
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18.7.  IIpnuaoxenue Ne 5.3 Onucanue Ha copryep B AM

18.7.1. Cucremen codryep u 06a3u 1aHHU

Tadauna 17. Cucremen codryep u 6a3u 1anau B AM

Ne Buo cogpmyep Omnwucanue (1Me) Bepcus 3abemexka
1 Onepayuonna cucmema Red Hat Enterprise Linux ES 4
2 Onepayuonna cucmema Red Hat Enterprise Linux ES 5
3 Onepayuonna cucmema Red Hat Enterprise Linux ES 6
3 Onepayuonna cucmema Red Hat Enterprise Linux 7
4 Onepayuonna cucmema CentOs 4
5 Onepayuonna cucmema CentOs 5
6 Onepayuonna cucmema CentOs 6
6 Onepayuonna cucmema CentOs 7
7 Onepayuonna cucmema AIX 5
8 Onepayuonna cucmema Ubuntu 10*,11*
9 Onepayuonna cucmema Windows XP
10 Onepayuonna cucmema Windows Vista
11 Onepayuonna cucmema Windows 7
12 Onepayuonna cucmema Windows Server 2003, 2008 R2
Onepayuonna cucmema Novell Open Enterprise Server 2
Onepayuonna cucmema SLES 11 - Suse Linux
14 | Cucmema 3a ynpasnenue na bJ] | 1BM Informix Dynamic Server 10.00.FCx 11.7, 12 3a X64 apxuTeKTypa
15 | Cucmema 3a ynpasnenue na /]| 1BM Informix Dynamic Server 10.00.UCx 3a X86 apXUTEKTypa
16 | Cucmema 3a ynpasnenue na BJ] PostgreSql 8.3.%, 8.4.X, 9.xX
17 | Cucmema 3a ynpagnenue na bJ] MySql 5.X.X
Cucmema 3a ynpaenenue na bJJ] DB2 10.5.x
18 Cupsvp 3a npunodicenus JBOSS 4.x,5%x,6Xx, 7.X
19 Copéwp 3a RPULOdCEHUS Apache / php 2.X /5.
20| Cwpswp 3a npunoxcenus/Mail Lotus Domino 8.5.%, 9.x
Cucmema 3a ynpasnenue Ha
21 BUPMYAIHU MAUUHU RHEV 3.2 ¥ mo-HOBa
22 Proxy cvpsvp squid 2.X, 3.1.X
23 Mail copsvp sendmail 8.X
24 Mail copsvp Postfix 2.2.X
25 DNS server bind 9.xy
26 dhep cvpsvp dhcp 4.xX
27 Apxusupane Cloneziila 1.x.X
28 Apxusupane mondo 2..X
29 Apxusupane Commvault
30 Monitoring OpenNms 1.8.x
31 Monitoring GLPI 0.7.x
32 Monitoring Ocslnventory 1.3.x
Monitoring Zabbix 2.X
33 06w npunodicen cogpmyep Adobe Reader 7.X, 8.x9.x 10.X
34 06w npunodicen cogpmyep Canon MP Navigator EX 2.0 2
35 06w npunodsicen copmyep ARIS 9
36 06w npunodicen cogpmyep InfoNotary Smart Card Manager 2,1
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37 06w npunosicer cogpmyep InfoNotary e-Doc Signer 1.x
38 Ob6w npunoicen cogpmyep InfoNotary Mozilla Setup 1,2
39|  Obw npunoxcen copmyep Microsoft Office XP, 2003, 2007, 2010
40 06w npunosicen copmyep Mozilla Firefox 22 ¥ IO-HOBH
41 Obw npunosicen copmyep OCS Inventory Agent 4.0.x
42 06wy npunocen cogpmyep SA Dictionary 2008
43 06w npunosicen copmyep Setec SetWeb
44| Obw npunoscen cogpmyep Symantec Endpoint Protection 12.x
45 06w npunosicen cogpmyep Windows Internet Explorer 6, 8/9,10,11
46 06wy npunosicen cogpmyep Lotus Notes 8.5.x, 9.x.x
Linux 32b, 664b,
47 06wy npunosicen copmyep Java 142,151.6.x 1.7 SUN u Openjdk
48 06w npunosicer cogpmyep Mozilla Thunderbird 2.X,3.X,4X,5,6
Geovision GV-800 System
Konexk: Geovision ADPCM,
H264, JPEG, MPEG2, MPEGA4,
49 06w npunosicen copmyep MPEG4-ASP, MPEG4-AVC Buneo nabmoaeHme
50 06w npunosicen coghpmyep Eclips Helios 3,6
51 06w npunosicer cogpmyep mysql workbench 5,2
52 O6w npunosicer coghpmyep free registry defrag 2,4
53 06w npunosicen copmyep ccleaner 3.X
54 Obw npunodsicen copmyep SUN JRE 1.6*, 1.7.x, 1.8.x
55 06wy npunosicen cogpmyep 7-Zip 9.2.* ApxuBaTop

06w npunosicen copmyep

Adobe flash player

11 1 o HOB
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18.7.2. Cnenmanusnpan npujoxe copryep B AM

Tadanua 18. Cnenmnaauzupan npuioxen copryep B AM

ApXUTEKT
Kbae ce moizBa ypa Ha Padorn B
Crnenuaimnsupasna BbTpemnu BbHIHK
(BegoMcTBO, Onucanue, MO1YJIH, cucTemMar BBpXY: [oxasea: ba3a rapaHUUOHHA
Ne Hndopmanuonna Pa3zpaboTuux norpeduTes | moTrpeduTes
nmoapasaeseHue, (pyHxnmonamrHoCTH . . a (kaueHT | CBpBBP - JAHHH, BEPCHHI NOIPBKKA 10
cucrema - UME U, Opoii U, Opoii
JUPEKIHUs) /ebpBBp, | OC, Bepcuu (naTa)
WEB, np.)
ABTOMaTH3aIMsI HA OCHOBHHTE
(yHKIUM HA MUTHAYECKaTa
aJIMUHHCTpAIIHSA 32
ocurypsiBaHe Ha e()eKTHBEH
KOHTPOJI; OCUTYpsIBaHE Ha
MIpelH3Ha CTaTHCTHIECKA
nHpopmarms 3a
BBHIITHOTHPTOBCKUS OOMEH;
"UudopmanzioHHO BKITIOUUTEITHO pa3pabOTeHUTE
bovarapcka unrerpupana " | Arenust MuTHUIH, . . .
MUTHIeCKA obcmyxBane" AJl; Bemuxu CHCTEMH 32 BPB3Ka ChC Linux Informix Dynamic
1 HH(OPMAIMOHHA CHCTEMa MOJIPBIKKA - MHTHIYECKH cucremure Ha EC (NCTS-BG, | 2500 Web Centos 5, 32 | Server Version
pMart "NHdopMaImoHHO ITMS-BG, ECS-BG, Axius u bit 10.00.FC8
(BUMMUC) " YUpEXKICHHUS.
obcmyxBane" AJl T.H.). OCHOBHHUTE MOAYJIH Ha
cucremara ca: MUTHUYECKO
odopmsine, MUTHHYECKO
3aabbKeHne, PHCKOB aHamm3,
Perenust Ha MUTHUYECKHUTE
OopraHu, AIMHHHUCTPATHBHO
HaKa3aTeJIHO MPOU3BOJCTBO
(AHIT), AnmuHUCTpHpaHE,
CripaBku.
NCTS 3.2 -
Cucremara oChLIeCTBsIBA
Jlarona - 00paboTKa Ha MUTHUYECKUTE
Benrapus; NCTS | Arennus MuTHATH, P
JOKYMEHTH 32 PEKUM TPAH3UT . . .
Brarapcka cuctema 3a 4- MuTHHIH, B CLOTBETCTBHE Linux Informix Dynamic
2 | ynpasnenue Ha Tpansuta | "MH]opmannonHo | MuTHHYECKH Gropa, OGIHOCTHATE H3HCKBAHHA Ha 2041 Web Centos 5, 32 | Server Version
(BCYT/NCTS) obcmyxsane" AJl; | MuTHHYECKH bit 10.00.FC8
HoBara kommoTspu3upana
noaapbKKa - l'[yHKTOBe
" TpaH3WUTHA CHCTEMaA Ha
HNudopmanronso N
" EBponeickus cbio3.
obciryxBane" AJl
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ApXUTEKT
Knae ce nonzpa ypa Ha Padorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
HWudopmannonna PazpaGoTunk norpeduren | morpeduTes
noapasaeieHne, (pyHKIHOHATHOCTH . . a (keHT | CBHpBBP - JaHHH, BEPCHH NOAIPHKKA 10
cucrema - UME U, Opoii U, Opoii
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, np.)
ITMS - BULL
Polska;
YcpBBpIIEHCTBaHE
2008r. - (TQS2 u
T(,)A(\)F%IC2§ _QS [IpencrasnsBa HAOOP OT
"idopmarponmo Hsakoiko UT cucremu, OCHOBHO
o6est pBaHL([S" AJL IIpeHa3HAueHN 3a yIpaBJIeHHe
Crcrema 3a ABJICHUG o y)if)KKa i} > | AreHust MUTHUIM, | HA HAlTMOHAJIHU U €BPOICHCKU
wa VHTer Hy:}fa "I/Iiﬁq[)po MALHOHHO MurHHIH, Tapu(pHA MEPKH U KBOTH. Linux Informix Dynamic
Tapnda /IE ¢ ep cated Tariff | o6en pBaHLEI:" Al Murnndecku 6topa, | TARIC npexacrasissa 6asza ot | 2500 849502 Web Centos 5, 32 | Server Version
P & YK MHuUTHHYECKH JIaHHH, KOSITO ChIIbPKA B bit 10.00.FC8
Management System YCBBBpIICHCTBaHE
2009r-2010r. - IIYHKTOBE KOJIHUpaH BHI
(TARIC 3) - 3aKOHOJATEIICTBOTO HA
"MdopMALHOHHO OO0mHoCTTa, CBBP3aHO C BHOCA
" 1 M3HOCA Ha CTOKH.
obcmyxBane" AJl;
TOIIPBIKKA -
"UudopmanioHHO
obcyxBane" AJ]
AreHius MUTHULH,
Cucrema 3a penocrassse | "MHpopManmoHHO MuTHuH,
Ha MEGOPHA I;I SIHOT o6er pBaHI;" AJT: MurHnuecku Gropa, | [IpenocraBsHe Ha pa3nuuHH AIX V.53,
pMal YK > | MuTHHYECKH BHUJIOBE CIIPABKH M QHAJU3H, Linux Informix V.
MHTHHYECKH JOKYMEHTH | HOAIPBKKA - 804 700 Web
" MyHKTOBE MOJITIOMArany B3eMaHeTo Ha CentOS 10.00.FC8
38 YIPABIICHACCKH HEH Ungopmanonto HAII, KOHIIN YIpaBIEHUECKH PEIICHUS v.5.2
(MHUCIIA) obcmyxBane" AJl HCx C’ HCU NE3X e
AT
MonynsT 3a OIPOCTEHO
pa3paboTeHo: JeKJIapupaHe aBTOMAaTU3Hpa
"T'moGan JICHHOCTHTE 110 MPHEMaHE Ha
K " K K . . .
. Oﬂ}é Hp ' BenKH MuTHIYECKH | inaraHe Ha as elerIe 32 68 MY 100 Web Centos 5, 32 | Server Version
poneayp YUK ICHUST P pasp bit 10.00.FC8
HMomnpsxka: H3M0JI3BaHEe HA OTIPOCTEHH
"NudopmanmoHHO MIpoLeypH 3a AEKIapupaHe,
obciryxBane" AJl KaKTO U MOJIIOMAaramure Tu
Ou3HeC IpoLecH
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ApXUTEKT

Knae ce nonzpa ypa Ha Padorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
nmoapasaeseHue, (pyHxumonamrHoCTH . . a (kaueHT | CBpBBP - JAHHH, BEPCHHI NOIPBKKA 10
cucrema - UME U, Opoii U, Opoii
QUPEKIHUs) /ebpBBp, | OC, Bepcuu (naTa)
WEB, 1p.)
OCHOBHHUTE
(YHKIIMOHATTHOCTH, KOUTO
MOJUThPKa MOJTyJIa ca:
- Konrpon neuaru JIMII — nasa
BB3MOXKHOCT 32 KOHTPOJI U
OIMCBa OTYETHOCTTA HA
nos3Banero Ha JIMII B
MUTHUYECKUTE YUPEKICHUS;
- Konrpon neuaru B YIITP —
JaBa BB3MOKHOCT 32 KOHTPOI
1 OTHCBA OTYSTHOCTTA Ha
MIOJI3BaHETO Ha I1eYaTy B
VIITP;
- Macruna — 1aBa Bb3MOKHOCT
3a BbBEX/IaHE HA JaHHU 32 2B1MY ¢
CMsHa Ha MacTHIIO B mpaBa 3a
MHUTHHUYECKO yUpEKICHUE MMCaHe; 0 Linux
Cucrema" [1euatn, HNudopmanmonno | AM, [IMVY, YAPEKIL ’ » L
6 " MOJTy4aBaHe Ha HOB THIT BBHHIITHUTE Web Centos 5, 64 | Couchdb 0.10.0
MacTHJIa U OpBxKUs". obcyxBane A/l nupexuus CAYC .
MacTHJIO, TIpe/laBaHeHa CIIPaBKH 3a bit
MAacTHJIO, PErNCTpUpaHe Ha nevaru - 6e3
37I0yHOTPeOH U CIIPaBKHU; OrpaHHYCHUE

- KonTpon opwxust — naBa
BB3MOKHOCT 32 BbBEXK/IaHE Ha
JIaHHH 3 PETUCTPAIMs Ha HOBO
OpBXHE , TOJTy4aBaHe-CAaBaHe
Ha OpBIKHE, CIIPABKH 32
TEXHHYECKHU Mperie/iv Ha
OPBIKHE U CIIPABKH 32 OPBIKHUS
C U3TEKbJI CPOK Ha pa3pelieHue
3a MOJI3BaHE;

- Cuctemara npeasara BbHIIEH
JOCTBII 10 HAKOH CIIPABKH 38
KOHTPOJI Ha Teyar, 6e3 ja ce
Hajara aa Ob/ie U3BBPILICH
BXO/I.
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Croeuuajusupana
Hnpopmanuonna
cucrema - UME

Pa3padoTunk

Kbae ce moszBa

(BemoMCTBO,

noapasaejieHue,

QUPEKIHUs)

Onucanue, MmoayJu,
(ynkumnonannocru

BbTpemnun
norpeoduTe1
U, Opoii

BbHIHU
norpeoduTe1
U, Opoii

ApXUTEKT
ypa Ha
cucremMar
a (KJIneHT
/cbpBBP,
WEB, np.)

Pa6orn
BBPXY:
CbpBBp -
OC, Bepcuu

IMoa3Ba: ba3za
JIaHHH, BEPCUH

B
rapaHuMoHHA
NMOJAPBKKA 10
(maTa)

Cuctema'"l[Ipodecnonanan
CTAQHJAPTH U BHTPEIIHO
pascienBane"

WndopmanuonHo
obcmyxBane AJ]

AM, IIMY,
nupexaus OYYP

Moay. lIpodecnonannun
CTAHIAPTH U BHTPEIIHO
pasciaenBane. OCHOBHUTE
(YHKIMOHAIHOCTH, KOUTO
BKJIIOYBA MOAYJIA ca!

- Hosa nposepka,
peTHCTpHUpaHe Ha Pe3yNTaTH OT
MIPOBEPKATA, MPEATIPUETH
JIefiCTBUA U ThPCEHE Ha
MIPOBEPKHU 10 KPUTEPHH.

- CiuchK Ha IPOBEPKU — JlaBa
BB3MOXKHOCT 32 QHITpHUpaHEe U
pasriexaane/pesakTupaHe Ha
MIPOBEPKHU.

- Konrpon umyniectso — naBa
BB3MOKHOCT 32 KOHTPOI Haf
JAaHHATE B CHCTEMaTa 3a
MHUTHHYIECKUTE CITYKHUTEIH,
M0JIaJI1 UMYIIECTBEHA
Jexnapanus. Morat na ce
MIPaBAT U CIPABKU 3a MOAATAECHU
JeKJIapaIiH.
AnMUHHCTpUpaHE Ha
HOMEHKIJIATYpH U TOTPeOUTENH.

6 B LIMY

Web

Linux
Centos 5, 64
bit

Couchdb 0.10.0

Cuctema 3a ynpasJieHue
Ha YOBEIIKUTE PECypCH

BYJICUCT-bI'
ooq

AM, mupekuus
ovyyp

Cucremara aBTOMaTH3Hpa
JIEWHOCTHUTE IIO:

- CpXpaHsBaHe U yNpaBJIcHHE
Ha JJaHHU 32 TIEpCOHANA;

- BB3MOXKHOCT 3a MOJArOTOBKA
U OTIE€YaTBaHE Ha JOKYMEHTH,
KaKTO M 3a IPOMSHA Ha
mrabJIoOHNTE HA IOKYMEHTHTE;
- [Mlogoepixane Ha 6a3a JaHHA
OT CKaHHPAHH JOKYMEHTH,
CHHMKH U NTOJIIIMCHU Ha
CITy)HUTEINTE Ha pupmMara;

- O6paboTKa U cieneHe Ha
OTITYCKHTE Ha TIEPCOHAIA;

- [Nlox6op u Ha3HauaBaHe HA
CILY’KUTEIIH;

- YpasiieHue Ha

37
CITY)KUTEIH
ot AM

Web
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ApXUTEKT

Knae ce nonzpa ypa Ha Padorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
noapasaeieHne, (pyHKIHOHATHOCTH . . a (keHT | CBHpBBP - JaHHH, BEPCHH NOAIPHKKA 10
cucrema - UME U, Opoii U, Opoii
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, np.)
aJIMUHHCTpaTUBHATA
CTPYKTYpa U JUIBKHOCTHUTE
XapaKTePHCTHKH,

3aIBIDKEHUATA U
OTrOBOPHOCTHUTE Ha
CITYXKHUTEIIHNTE;

- Ynopasnenue u 00paboTka Ha
MOTPEOHOCTUTE OT O0YUEHHE,
TOAUIIHUTE TIAHOBE 32
00y4eHus, KypcoBe 1
cemuHapu. OTpassBaHe Ha
MIpEeMUHATHTE O0YICHNUS B
JIMYHUTE TOCHETA;

- O6paboTKa Ha TOJUIITHUTE
aTecTalluy Ha CIY>KUTENIUTE;

- ®opmupane Ha OM3, KakTo U
JAMC u pa3npeseneHHeTo UM
10 (HyHKIMOHAITHI
HanpasieHus B [IMY;

- U3roTBsiHe Ha TOKyMEHTH BHB
BPB3Ka ChC CKIIOYBAHETO,
HU3MEHEHHUETO U
MIPEKPaTSIBAaHETO Ha TPYIOBHUTE
JIOTOBOPH.

- O6paboTKa 1 N3YHCIIBaHE HA
pabotHuTe Tpaduy U
paboTHOTO Bpeme Ha
CITYXKUTEIINTE;

- LleHTpanu3upaHo ynpasjieHue
Ha JIaHHHUTE 3a IIepcoHaja 1
oOMeH Ha HH(OPMALH MEXIY
MHUTHHYECKUTE YIPEKACHUS H
LIEHTpaJTHaTa CUCTEMA;

- Pa3uer u mtanupane Ha
MOTPEOHOCTUTE OT IIEPCOHAT;

- CnpaBkH.

117/149




ApXUTEKT

Knae ce nonzpa ypa Ha PaGorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
nmoapasaeseHue, (pyHxumonamrHoCTH . . a (kaueHT | CBpBBP - JAHHH, BEPCHHI NOIPBKKA 10
cucrema - UME U, Opoii U, Opoii
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, np.)
ABTOMATH3AIMS HA OCHOBHHTE
Arenuust MutHuIM, | GYHKINH HAa MUTHHYECKaTa AIX V5.3
Cucrema 3a KOHTPOJI Ha Koncopunym MutTaiLL, VIMHHHCTPALILE 32 Linux. - Informix VV
9 MurHruecku 010pa, | ocurypsiBane Ha eeKTHBEH 150 0 Web '
wsmoca (CKI/ECS) Crpma pa, | ocuryp ¢ Cent0S | 10.00.FC8
MuTHHUYECKH KOHTPOJI 10 M3HOCa. Bpp3ka V5.2
IIYHKTOBE cbe cucremure Ha EK e
CCN/CsI.
Cucrema 3a €JIeKTPOHHO
Koncopruym
II0JIaBaHe Ha JeKJIapaluy 3a
Cupma u )
" H3HOC/PEEKCIIOPT: pean3nupaHa AIX V.53,
HNudopmanuonno | AreHuuss MUTHUIH, . .
10 | E- customs u3zHOC oocayxsane" AJl; | UkoHOMHYECKH (byHKIHMOHATHOCT 32 110 aBaNE 0 4500 Web Linux Informix V.
o y):mm i} ’ OTICDATODH upe3 Internet caiita Ha CentOS 10.00.FC8
" AP paTop Arenruss Murtaunnu (Web v.5.2
WndopmarnuonHo
" ¢dopma) u upe3 cucrema-
obcyxBane" AJl
cucTeMa
Cucrema 3a eEeKTPOHHO
M0J[aBaHE Ha JEK. 120
oJlaBaHe Ha JeKJIapalyy 3a 1371-BHoc,
BHOC ¥ 000011IeHY JeKIapanui
576- AIX v.53,
Arenuus MuTHHLIY, | 32 BbBEXIAHE: peaau3upaHa . .
L IHbOpMaHOHHO 0000111eH1 Linux Informix V.
11 | E- customs BHOC ’s HxonoMuvecku (GyHKIIMOHATHOCT 3a moaaBane | 0 Web
obcyxBane” A/l . JeKIIapaIin CentOS 10.00.FC8
orepaTopu upe3 Internet caiira Ha 3a V.52
Arenns Murtanmm (Web e
BBBEKIAHE
¢dopma) u upe3 cucrema-
cucrema
Cucrema 3a eNeKTPOHHO
"AnmonocopT" - 10/1aBaHe Ha JeKJIapaluu 3a
I/IHq;)OpMaHIfOHHO Arerius MuTHUI, tpausut EAJI/TUP: A_IX v.5.3, )
obcmyxBane" AJl; peanu3upana QyHKIIMOHAIHOCT Linux Informix V.
12 | E- customs TpaH3UT Hkonomuyeckn 0 1430 Web
HOAIPBKKA - 3a monxaeaHe upe3 Internet CentOS 10.00.FC8
" oreparopu o
HudopmManmoHHo caiita Ha AreHuuss MUTHHIU v.5.2

obcmyxBane" Al

(Web dopma) u upe3s cuctema-
cucTeMa
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ApXUTEKT

Croeuuajusupana Kuzte ce noassa BbTpemnu BbHIHU ypa Ha Pa6oru B
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
cnerema - HME noapasaeieHne, (pyHKIHOHATHOCTH u, 6poid u, 6poid a (keHT | CBHpBBP - JaHHH, BEPCHH NOAIPHKKA 10
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, 1p.)
OO6w1 6poii
perucTpanuu
Ha
(dbusndecK U
IOPUANYECKH
nna- 4223,
[opTanbT mpenocrasst Opotit
}IZIC?TI)YTS;T;: ziZI;TL?;HHHH BB3MOXKHOCT Ha CITYKUTENN
13 "MuTtHUIH" - "JlaToHa AM, IIMYVY, Ez?;olg;l;zigﬁggl;;ig;% I;IaT 30 gzﬁxf;:ii Web Red_ Hatt 4, | Informix V.
peructpanus 3a Benrapus" AL Jupexmusa"NUC" 18 ToaBaT eJ‘[eKTp,OHHO HraTa 64bit 10.00.FC8
;ﬁ?;g:;io [O/ABAHE Ha JeKIapalyy 38 MUTHHYECKH (dopma-
PEXUMU U aKLU3 4972,
perucTpupan
u, 3a 1a
ToJaBaT
€NIEKTPOHHO
JeKIaparyn-
6911
Wuteprer nopranst Ha AM
MIPEIOCTaBs aKTyallHa
nHpopManus 3a areHuusITa,
HeWHaTa CTPYKTypa, aKTyaJlHH
HOPMaTHBHHU JIOKyMEHTH,
TIPEIOCTaBs JOCTHI Ha
HMKOHOMHYECKHTE OIIepaTopn
" JI0 eJIEKTPOHHUTE CUCTEMHU Ha
Olg;?()p;ig{i{;? AM, IMV- Bcuuku | AM 3a nojaBaHe Ha
WHTepHeT cTpaHuIa Ha YK > | IUpEeKIHH; MHUTHHUYECKH U aKLIU3HU Red Hatt 5,
14 MOJIPBIKKA - 83 1413578 Web - Mysql, Apashe
AM "M opMALHOHHO MuTHULK- OTAETN | AeKiIapaiuu.B unrepHer 32bit
ITH, ®CAYC cTpaHunara Ha AM e

obcmyxBane" AJl

IIOMECTeHa aKTyaJlHa
HH(pOPMAIHSI OTHOCHO
IIPOEKTH, OOSBICHHS 32
KOHKYpCH, 1000pH U
00yueHHs1, KAKTO U aKTyalHa
uHpOpMAIMs 32 MUTHHYECKATA
Tapuda, BaIyTHU KypCOBE U
uH(pOpMaIKs 33 IbTYBAIIH.
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ApXUTEKT

Knae ce nonzpa ypa Ha Padorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
noapasaeieHne, (pyHKIHOHATHOCTH . . a (keHT | CBHpBBP - JaHHH, BEPCHH NOAIPHKKA 10
cucrema - UME U, Opoii U, Opoii
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, np.)
"UndopmaronHo | AreHunss MUTHHIWM, | BBTPEIICH CHPBBP 3a
obcnyxBane" AJl; | MuTHHLH, nmyOJarKyBaHe Ha HH(OpMAIIUH,
WHuTpaneT cpBbp HA YK A " Y Y (popmart
15 Arerms "MuTHI" MOIPHIKKA - MurHundecku Otopa, | o6pasum, ykasanusi, 3anosean | 3900 0 WEB CentOS 5.6 | MySQL 5.0.77
H H "UndopmanroHHo | MUTHHYECKH U JIp. 32 CIY>KUTEIHUTE Ha
obcmyxBane" AJl | myHKTOBE Arennus "MutHuIm"
Arenns Mutannu, | Crucrema 3a perucTpupase u Linux
WndopmanuonHo
16 | Cucrema EOPU1 oGenyxsane AJl MkoHOMHYECKH noaabpskane 6aza EOPU 359 0 Web Centos 5, 64 | Couchdb 0.10.0
v OIepaTopu HOMepa bit
“PerucTop: MHPpacTpyKTypa
32 MUTHHYECKH
WHPOPMAIIIOHHH CHCTEMHU”’
/PUMUC/ e cucrema
TIOJ/TbpIKaIlla aKTyaslHa
nHpopmarys, OTHOCHO
H3M0JI3BaHaTa HHPPACTPYKTypa
32 MUTHUYECKH
HnH(OPMAIIMOHHH CHCTEMHU B
areHuus “MUTHUIM, KaKTO U Henrpanms
Peructep 3asBeHUTE HEOOXOIUMOCTH OT nupaHo web
nHppacTpyKTypa Ha "NudopmanmoHHO 3aKyITyBaHETO WIIN CIICHUE
17 | MHpacTpyxTyp bopman AM ymy 3600 0 p CentOS MySQL
MHUTHHUYECKUTE obciyxBane" AJl H3rpaXJaHETO Ha TaKaBa. /PHP,
MH(GOPMAIMOHHN CHCTEMHU [TpennazHavueHHETO Ha MySQL,
cUcTeMATa € - ToNoMaraHe Ha Apache/

B3EMaHETO Ha YIPaBICHCKU
pelieHns Ha 6a3a Ha TaHHUTE
3a CBIIECTBYBAIIA 1
HEOOXO0IMMa KOMITIOThPHA
TeXHUKA, HEHHOTO CEePBU3HO
00CITy)KBaHE W ONTUMHU3AIINSL
Ha pasmpe/esIeHHEeTo U B
3BeHaTa Ha MUTHHYECKaTa
aIMUHHCTPALIHSL.
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Croeuuajusupana
Hnpopmanuonna
cucrema - UME

Pa3padoTunk

Kbae ce moszBa
(BemoMCTBO,
nmoapasaeseHue,
QUPEKIHUs)

Onucanue, MmoayJu,
(ynkumnonannocru

BbTpemnun
norpeoduTe1
U, Opoii

BbHIHU
norpeoduTe1
U, Opoii

ApXUTEKT
ypa Ha
cucremMar
a (KJIneHT
/cbpBBP,
WEB, np.)

Pa6Gorn
BBPXY:
CbpBBp -
OC, Bepcuu

IMoa3Ba: ba3za
JIaHHH, BEPCUH

B
rapaHuMoHHA
NMOJAPBKKA 10
(maTa)

18

Peructep 3anbmkenust
KbM MHUTHHYECKATa
aJIMIHHUCTpANUs

"NudopmannoHHO
obcyxBane" AJ]

AM

“Peructbp: 3aIbKeHUS KbM
MHTHHYECKaTa
anvuaucTpanus” /PE3MA/ e
crcTeMa, IoAIbpIKaIa
aKkTyayHa nHQopMarws,
OTHOCHO

U3UCKYEMHTE 3abJDKCHUS Ha
nvia ¥ GUpMU KbM ATCHIHSA

L, MHuTHHLIN, KAKTO U
aIMUHUCTPATHBHH HapYLICHUS
1o 3AJIC, u3BbpILEHH OT
IOPUANYECKH JIMLA U
€THOJINYHH THPTOBIIH.
IIpennaznaueHueTo Ha
CHCTEMATa € - OCHI'ypsBaHE Ha
LIEHTpanu3upana 6a3a JaHHH 3a
YCTaHOBEHHTE M M3UCKYEMHU
MHTHHYECKH 3aJbIDKCHHUS 1
JPYTU MyOJIMYHN TbPIKaBHH
B3eMaHHsI, CbOMPaHU OT
MHTHHYECKHUTE OPTaHH, KaKToO 1
HEOoOXOIMMOCTTA OT M3/IaBaHe
Ha YZIOCTOBEPEHHS 3a HATMYNE
WJTH JIMIICA Ha 3a]IbJDKCHUS OT
IOPUIMYECKU WITH QU3HYECKH
JHIA.

3600

HenTpanus
upaHo web
peuieHue
/PHP,
MySQL,
Apache/

CentOS

MySQL

19

Cucrema 3a 06paboTKa Ha
CHTHAJIM OT HapKoTpaduka

TEJICH EOO/]

Areniust MUTHHUIIH,
MuTHHUIN,
MutHHYeCKH Or0pa,
MuTtHu4eCKU
MTyHKTOBE

OcsbIecTBsIBa 0OMEH Ha
uHpopMaIHs MEXKITY
KOMIIETCHTHUTE CITY)KUTEITH Ha
AM, B T.4. U CHUMKOB
MaTepua 3a eIUTe Ha
6opbara ¢ HapKoTpaduKa,
KaKTO CHUTHAJIHM 32 OYaKBaHU
CBHOUTHSA, Taka U 32
OCBIIECTBEHH PA3KPUTHSI.

200

KIIHEeHT-
CBPBBP

AIX5

Domino server

20

Cuctema 3a perucTpupase
Ha MOLIECHCKH KBUTAHIIMN

AreHnus
MuTHUALIA

MUTHHUILIA CronuynHa

HpeI(OCTaBH BB3MOXKHOCT 3a
BBBCKJAHC HA JaHHUTEC OT
KBUTAaHIIUUTEC 3a BHOC Ha HUCKO
CTOMHOCTHH TOIIEHCKH IpaTKu
W U3YUCIIABAHC HA OBJIXKUMUS

16

KJIMCHT-
CBPBBP

AIX 5

Domino server
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Croeuuajusupana
Hnpopmanuonna
cucrema - UME

Pa3padoTunk

Kbae ce moszBa
(BemoMCTBO,
nmoapasaeseHue,
QUPEKIHUs)

Onucanue, MmoayJu,
(ynkumnonannocru

BbTpemnun
norpeoduTe1
U, Opoii

BbHIHU
norpeoduTe1
U, Opoii

ApXUTEKT
ypa Ha
cucremMar
a (KJIneHT
/cbpBBP,
WEB, np.)

Pa6Gorn
BBPXY:
CbpBBp -
OC, Bepcuu

IMoa3Ba: ba3za
JIaHHH, BEPCUH

B
rapaHuMoHHA
NMOJAPBKKA 10
(maTa)

JJIC.

21

Mognyn "[I1pTHU TakcH U
paspemuTeseH pexum'-

“"NHadopManmoHHO
obcyxBane” AJl

AreHuus
"MutHuH",
MuTHUIH,
MuTtHHYECKH
MTyHKTOBE,
3IITP/T'KIIIT

ABTOMaTH3UpaHE HA OCHOBHU
(GyHKUMY TIpH cHOMpaHe Ha
II'BTHH ¥ BUHETHH TaKCH,
KOHTPOJI Ha Pa3peIluTeITHUS
PEXKHUM, aHAIU3 HA PHUCKA.
MonynbT npenocTas
BB3MOKHOCT 32 KOHTPOI Ha
TETJI0TO ¥ TadapUTHUTE
pa3MepH Ha IPEBO3HUTE
Cpe/CTBa, IPOBEpKa Ha
BAJIMTHOCTTA Ha BUHETHUTE
CTHKEpH U pa3pelInTeNIHN Ha
BCHYKH aBTOMOOMIIH,
MIPEeMUHABAIIH TIpe3
TPaHNYHHTE ITYHKTOBE Ha
CTpaHaTa, ONTHMH3HPA
KOHTpOJa Ipu 00paboTkaTa Ha
MTPEMHUHABAIIITE ABTOMOOIIH.

1058 6p.
aKTUBHU
MOTPEeOUTENN

HiMa

Web

OC - AIX
v.5.3, Linux
CentOS
v.5.5

B - Informix
v.10.00.FC8

22

Cucrema 3a 06paboTKa Ha
ceprudukaru 3a TUP
orepanyu

,,FIHpopMamoHHO
obcyxBane” AJl

Jupexnus "MPIT"

IMomnomara o6paboTkara Ha
cepTH(UKATH 32 TPAH3UTHU
onepanuu TUP, 3anounanu B
Peny6nuka brirapus u
3aBBPIICHH B Ipyra AbprKaBa-
unenka Ha EC wmn 3anounamu
B Ipyra AbprKaBa-dJeHKa Ha
EC u 3aBbpiienu B Peny6inka
Bbearapus. [logaspxa
BOJICHETO Ha PErHCTHP
“oxymentu TC u kapHeT
ATA”. I'eHepupa aBTOMaTHYHO
BCHYKH ITHCMa (BXOJISIIH 1
H3XOJISIIH), CHITBTCTBAIIN
OTJENHUTE PabOTHH MOTOIIH.

225 6p.
aKTHUBHH
MOTPEONTENH

HsAMa

J2EE

Cent0OS 5.1,
JDK 6.0,
Appache
Tomcat
Server

IBM Informix
Dynamic Server
Version 10.00.uc3
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ApXUTEKT

Knae ce nonzpa ypa Ha Padorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
noapasaeieHne, (pyHKIHOHATHOCTH . . a (keHT | CBHpBBP - JaHHH, BEPCHH NOAIPHKKA 10
cucrema - UME U, Opoii U, Opoii
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, 1p.)
Peructpupa uzpbpiieHu
(pU3UYECKH IPOBEPKHU OT
MHTHHYIECKHTE OPTAHH 3a
CIpaBoYHa HHpOpMALUS U
Cuctema 3a perucTpupase P popman
aHanu3. web 6asupaHa cucrema
Ha MPOTOKOJIU 32
23 3a PErHCTPUpPaHe Ha MPOTOKOIH
W3BBPIIBAaHE HA
32 M3BBPIIBaHE HA MUTHUYCCKU
MHTHHYECKH IPOBEPKU
MPOBEPKH Ype3 U3rpajeHa
BPB3Ka C MUTHHYECKU
,.FAHpOopMamonHo manudect, TUP, EAJ] pexxum
obocnyxkBane” A/l | Mutauna/MB/MIT | Tpansur u CYA 300 0 WEB Cent0OS 5.6 | MySQL 5.0.77
Web-6a3upano npuioxkeHue 3a
H3BBPIIBAaHE HA
MeKyHapoaeH oOMeH Ha
aHHU 32 00001IeHI
Arenuus MuTHHILIH, A HI
Y — JeKJIapaliy IPH BEBEKIAHE U AIXv.5.3,
Cucrema 3a KOHTPOJI Ha WudopmanuonHo ’ uAeHTUQUKALNS HA Linux Informix V.
24 P bopman MuTHnuecku Gropa, A ucan 100 2500 Web
BHOCA obcyxBane A/l HMKOHOMHYECKUTE OTIEPaTOpH U CentOS 10.00.FC8
MutHuuecku
ynpaBJIeHHE Ha pUCKa C Lel v.5.2
MYHKTOBE
noo0psBaHe Ha
e(eKTUBHOCTTa Ha KOHTPOJIA
BBPXY U3MaMHTE, YCKOpsIBAHE
Ha CTOKO-
AreHius MUTHULH,
ucremMa 3a 0OMeH Ha MuTHHLH OMEH Ha YyBCTBHUTEIIHA
C NupopmannonHo L o Y Knuent/ch IBM — Lotus
25 | puckoBa HHpOpMAIHS MutHndecku O0ropa, | nHpopManus. Breexnane Ha 1800 .
obciyxBane A/l PBBP Domino
(COPN) MuTHUYeCKn HapyLIEHUs U CUTHAJIU.
l'IyHKTOBe
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ApXUTEKT

Knae ce nonzpa ypa Ha PaGorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
noapasaeieHne, (pyHKIHOHATHOCTH . . a (kaueHT | CBpBBP - JAHHH, BEPCHHI NOIPBKKA 10
cucrema - UME U, Opoii U, Opoii
QUPEKIHUs) /ebpBBp, | OC, Bepcuu (naTa)
WEB, 1p.)
IIpennazHaueHueTo Ha
cucremara COpM e na
aBTOMAaTHU3Upa Mmpoleca Ha
ompezensiHe Ha pabOTHO MSCTO
3a BCEKH CITy)uTel, paboTent B
Arennus MutHun, | areHius “MuTHUIM” Tpeau
AreHnus 1 1 1 1 pea Apache/2.2.
Cuctema 3a omnpenensHe « MutHunm, 3aroYBaHe Ha CMSHATA MY, Ha Hentpanus
L, MUTHHLIH — 15
26 | Ha pabOTHO MSICTO coGeTBeHa MurHudecku Otopa, | 6a3a Ha usrorsenute meceunu | 250 0 upana web (CentOS) MySQL 5.1.61
(COPM) MuTtHHYECKH rpaduny Ha CIY)XHUTEIUTE, cucremMa '
paszpaboTka PHP5
MTyHKTOBE pabotemmu Ha CHOTBETHOTO
MHTHHYECKO YIpexKICHHE.
3aBUCHMOCTTA ,,pabOTHO
msacTo’ — ,,Cirykuten™ ce
omnpesens Ha ,,JJoTapueH*
TIPHUHIIHIL
AreHius MUTHUIIH,
Mpurauu, Cucrtema 3a perucTpupase
27 | Redmine Redmine MurHrdecku 6ropa, P PHp 200
M Ha pobireMu Ha AM
UTHUYICCKH
MYHKTOBE
Hupexuus
»>PCAYC”
28 | Konto dWare A CYETOBOJIHA CUCTEMA 0 Web
OTAeNUTe
“C4eToBOACTBO”
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Croeuuajusupana
Hnpopmanuonna
cucrema - UME

Pa3padoTunk

Kbae ce moszBa
(B€IOMCTBO,
nmoapasaeseHue,
AUPEKIUs)

Onucanue, MmoayJu,
(yHKIMOHATHOCTH

BbTpemnun
norpeoduTe1
U, Opoii

BbHIHU
norpeoduTe1
U, Opoii

ApXUTEKT
ypa Ha
cucremMar
a (KJIneHT
/cbpBBP,
WEB, np.)

Pa6orn
BBPXY:
CbpBBp -
OC, Bepcuu

IMoa3Ba: ba3za
JIaHHH, BEPCUH

B
rapaHuMoHHA
NMOJAPBKKA 10
(maTa)

29

Cucrema 3a yrnpaBlicHHE
Ha 00y4YCHUETO

IBS brarapus

AreHius MUTHULH,
MuTHUIH,
MuTtHn4eckn 0ropa,
MuTtHHYECKH
MyHKTOBE

Cucrtemara aBTOMaTHU3UPa
JICHHOCTHUTE IO YIPaBJICHUE,
IUTAHUPAHE U U3ITBITHCHHE
Ha y4yeOHara mporpama Ha
Arenmus ,MutHun”

- yIpaBisiBa mporieca Ha
M3TOTBSHE HA TOAUIIHATA
mporpama 3a o0ydeHue;

- IPEOCTaBs TOCTHII O
Ha0O0p OT aKTyaIHH
o0yucHHS;

- IpOCJIesiBa U
akTyanusupa npoduia Ha
oOyuaBamus ce;
Cucremara O3BOJIsIBa
aKTyanHa HH(popMaIs,
CBBbp3aHa ¢ 00y4eHHETO, 1a
Cce MoTyyaBa OT BCEKH
MUTHHYECKH CITY)KATEN Ha
CITy’)KeOHUS eNIEKTPOHEH
anpec. Cucremara
NpPEZ0CTaBs Bh3MOXKHOCT 32
3a IIpOCIIeIsIBaHe
Pa3BUTHUECTO HA 3HAHUATA HA
oOydJaBaHHTE, KAKTO H 33
TAXHOTO €JICKTPOHHO
oneHsiBane. T
aBTOMaTH3Hpa Mporeca mpu
W3TOTBSHE HA
CTaTUCTHYCCKH U IPYTH
BHJIOBE CIIPaBKH.
Cucremara mpeaocTaBs 1
BB3MOXKHOCT 32 H3II0JI3BaHE
Ha CMeceHO oOydeHune
(TpagunuoHHO — B yueOHa
3aJ1a, ¥ eJICKTPOHHO) B
curypHa UHtpaner cpena.

3000

Web
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Croeuuajusupana
Hnpopmanuonna
cucrema - UME

Pa3padoTunk

Kbae ce moszBa
(B€IOMCTBO,
nmoapasaeseHue,
AUPEKIUs)

Onucanue, MmoayJu,
(ynkumnonannocru

BbTpemnun
norpeoduTe1
U, Opoii

BbHIHU
norpeoduTe1
U, Opoii

ApXUTEKT
ypa Ha
cucremMar
a (KJIneHT
/cbpBBP,
WEB, np.)

Pa6orn
BBPXY:
CbpBBp -
OC, Bepcuu

IMoa3Ba: ba3za
JIaHHH, BEPCUH

B
rapaHuMoHHA
NMOJAPBKKA 10
(maTa)

30

Cucrema 3a eleKTPOHEH
nokymeHntoobopot /CEJl/

AreHIus
HSMuTHAIH —
coOcTBEHa
pa3paboTka

Hupexuuns
»-/HQOpManoHHI
cucremMu”

Cucrema 3a eNneKTpOHEH
nokymenToobopot /CEJl/ e
IIpeHa3HaueHa J]a IpeMaxHe
BOJICHETO Ha XapTHEH
PETHCTBD, B KOWTO BCEKH
CITyXHTEJI C TTOJIIUC
yIOCTOBEpPSBA 3aMI03HABAHETO
CHl C M3afICHUTE aKTOBETE Ha
JUPEKTOPa M 3aMECTHHK-
JUPEKTOpUTE Ha ATEHLIUS
,,MuTHHUIK (3aT0BEH,
yKa3aHHs, IpaBmiIa, IICMa 1
Ip.), ceriaacHo wi. 28 (2) ot
3AM-685/08.12.2011 r Ha
“BpTpelnu npasuia 3a
OpraHM3anys Ha JETOBOJHATA
IeWHOCT B ATeHIHsS
"MuTHHIK U TO 3aMEHS C
€JIEKTPOHEH, B KOHUTO
yIOCTOBEpSIBa 3alI03HABAHETO
cu YEIL

130

HC

WEB

Apache
2.2.15
CentOs 6.2
PHP5.3.3

MySQL5.1.61

31

Bupryanna knacHa cras

AreHnus
HSMutHumm —
coOCTBeHa
paspaboTka

AreHius
,,MuTtHuIn”,
HVILI, PY1] Pyce,
PVI] IlnoBnus,
Bapna

CucteMa OT HHCTJIMPAHU U
KOH(pHUTYypHpaHH
KOMIIOTBPHU
KoH(purypanuu 3a
OCBIIECTBSIBAHE HA
JMCTaHIIMOHHA opma Ha
obOyueHue.

He e
omnpeJieneH

WEB

He mom3sa B/

32

B'bJIFapCKa aKIIU3Ha
LEHTpaIu3upaHa
I/IH(i)OpMaLII/IOHHa cucrema
/BALTNC/

Koncoprmym Ait
JIOM u IBS
bovarapus

AreHuus
L, MuTtHUIH

Cuctema 3a ynpasieHHEe 1
KOHTPOJI Ha aKLI3HU CTOKH

500

2000

Web

RHEL

Informix

18.07.2017

126/149




ApXUTEKT

Knae ce nonzpa ypa Ha PaGorn B
Crnenunajn3upana BbTpemnun BbHIIHU
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
noapasaeieHne, (pyHKIHOHATHOCTH . . a (keHT | CBHpBBP - JaHHH, BEPCHH NOAIPHKKA 10
cucrema - UME U, Opoii U, Opoii
AUPEKIUs) /eppBBp, | OC, Bepcun (nara)
WEB, np.)
MonaynbsT aBTOMaTU3MpA U
noamnomara JelHOCTTa Ha
CIIelMaIu3upaHUTe 3BEHA
3a [IOCJeABall KOHTPOJI B
CBOTBETCTBHE C
MHUTHUYECKOTO
3aKOHOJATEJICTBO.
[MonmoOpsiBa mporieca Ha
AreHuus aHaJIu3 U OLICHKA HA pUCKa
Moayn , ITocnensa Al bu Ec . .
33 | OV, HOCTEABAI . MurHumm npu w360p Ha 185 0 WEB RHEL6 | Informix DS 10
KOHTPOII Benrapus” EOOLL
UKOHOMHUYECKUATE
OIlEpaTopH, MOJIEKAIY HA
NPOBEPKA, Ch3aBAHE U
MOJbPKaHE HA PETUCTHP,
M3TPAXKIAHE HA MEXAHU3BM
3a mojo0peHa
KOMYHUKAIWsI 1 OOMEH Ha
JTaHHU M€Ky 3B€HaTa 3a
TocieaBan KOHTPOJI.
Hanrpaxnane na BUMUC
ABTOMaTH3MpaHa 4ype3 700aBsHE Ha HOB
UH(OPMALIMOHHA CHCTEMA MOZyl — aBTOMaTH3MpaHa
32 MOHUTOPHUHT BBPXY UH(POPMAIHOHHA CUCTEMA
aIMHHHCTPATHBHOTO 332 MOHUTOPHHT BBPXY
IPOU3BOACTBO 1 aJIMUHUCTPATUBHOTO
npociie/isBaHe Ha IIPOM3BOICTBO H
C’LHCGHOI;[/I(; (i_?xcanBaHe o6 N npocIeBate Ha
MOJTYJT u ¢IMHECHHE TeHLHS
(mozy. ) A 1 N ChJIeOHOTO O0XKaIBaHE. MunrMyM RHELG6/Ce .
34 | ,,UuTerpupane Ha ,,[ paBuc- ,MuTtHum”, 0 WEB Informix DS 10
« Hanrpaxnane na BUMUC | 340 ntOS6
uHbopmarms 3a Konrtuneo

pelLIeHH s, U3AaACHN OT
MHUTHHYECKHTE OpPTaHHU,
CBBP3aHH C CJIEMEHTHUTE
3a obarane — TapupHO
KJIacHpaHe, IIPOU3X0 Ha
CTOKHTE U MUTHHYECKA
croiinoct™ (Moxyn PEO)

Yype3 UHTErpUpaHe Ha
nHpOpMAIHS 32 PEIICHUS,
M3J1aJICH OT MUTHHYECKUTE
OpraHU, CBBP3aHU C
eJIeMEHTHUTE 3a o0JiaraHe —
TapuHO KJIacupaHe,
MPOU3XO0JI HA CTOKHUTE U
MHUTHHUYECKA CTOMHOCT, C
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Croeuuajusupana
Hnpopmanuonna
cucrema - UME

Pa3padoTunk

Kbae ce moszBa
(BemoMCTBO,
nmoapasaeseHue,
QUPEKIHUs)

Onucanue, MmoayJu,
(ynkumnonannocru

BbTpemnun
norpeoduTe1
U, Opoii

BbHIHU
norpeoduTe1
U, Opoii

ApXUTEKT
ypa Ha
cucremMar
a (KJIneHT
/cbpBBP,
WEB, np.)

Pa6Gorn
BBPXY:
CbpBBp -
OC, Bepcuu

IMoa3Ba: ba3za
JIaHHH, BEPCUH

B
rapaHuMoHHA
NMOJAPBKKA 10
(maTa)

1ieJ1 ONITUMU3HpaHe Ha
LSIOCTHUS IPOLIEC MPH
JBIDKCHUETO Ha PaOOTHU
JOKYMEHTH

35

AUJIA

IBS bwarapus

AreHIius
> MHuTHUIH

Cucrema 3a BBTpEICH
JIOKyMEHTO000pOT H
MIPeOCTaBsIHE Ha
CJICKTPOHHHU YCITyTH

3500

Web

Lotus
Domino

DB2

36

EnextpoHeH nopran Ha
Arenmug ,, MUTHAIII —
eCustoms.bg

O0enuunenue "e-
BMA"

AreHIus
SMutHUINI

EnnHHA TOUuKa 32 TOCTHI
(Single Access Point) no
HPEIOCTABSIHUTE OT
Arenius , MutHuIm®
€JIEKTPOHHH YCIIyTH.
EnexTpoHHMAT nopran Ha
AM ocurypsiBa 0CTBII 10
MUTHHYECKHUTE U aKIIU3HU
nH(pOpPMaMOHHH CHCTEMH,
KaKTO ¥ JI0 aKTyaJlHa
nHdopmanus u
JOKyMEHTAIHS 32 TE31
CHCTEMH M TSAXHATa
paborocmocoOHOCT,
BKJIFOUHTETHO ¥ 00paTHa
BpB3Ka 32 aBTOMaTHYHO
MoJTy4aBaHe Ha HOBH U
aKTyaIM3UPaHd JOKYMEHTH
32 CHCTEMUTE U

3500

10 000

Web

Cent0S6/J
boss 7.1

Informix DS 10
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ApXUTEKT

Croeuuajusupana Kuzte ce noassa BbTpemnu BbHIHU ypa Ha Pa6oru B
! P (BegoMcTBO, Onucanue, MoayJIH, P cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
cucrema - UME nojapasaeieHue, (ynkumnonannocru u, Gpoii u, Gpoii a (kaueHT | CbpBBP - JaHHH, BEPCHH NOAAPBKKA 10
AUPEKIHs) ’ ’ /espBBp, | OC, Bepcun (zarta)
WEB, 1p.)
HOMEHKJIATYpH.
Cucrema 3a ocurypsiBaHe
HOpMaitHaTa Oe3aBapHiiHa
pabota Ha Bcmuku UT-
CHCTEMH U KOMIIOHEHTH Ha Y—
AM, KaKTo U p3apeliaBaHe HKOHOMITIEC
Ha Bb3HUKHAJIM UHLUJIEHTH, K
Cucrema 3a ynpaBieHHe CBbpP3aHH C TAX. oTepaTopu u
Ha nipobnemu ¢ UT AreHmust YnpagneHue Ha (uzngecku Lotus
37 . _ | IBS benrapus 3500 web Lotus Notes
uHppacTpykTypa (Service P »MHUTHHALIA UHIUICHTUTE (Xapayep, TIa 5 Notes
Desk) CO(bTyep, 6H3Hec B3aNMOICUCT
¢ynxuun). Call nentsp Ha Baliu ¢
AM 3a peructpupaHe Ha AI\FAGHH"“ B
UTHULA
BB3HUKHAIN TIPOOIIEMH C ? "
paboTara c u Ha
WH(POPMAIMOHHUTE
cuctemu Ha AM.
Monyn ,,AHanu3 Ha pucka‘
€ LEHTpAJIU3UpaH.
H3nonssa ce 3a Kinenr-
Monyn ,,AHanmu3 Ha AreHnus RHELG6/Ce f .
38 pHCKa® HO A/l Y —— neduHUpaHe Ha PUCKOBU 80 CBPBBP. ntoSs6 Informix DS 10
» Services

npouITi, HHAUKATOPU U
neiictBus. B3anmopeiicTea
C BCHYKM cHCTEMH Ha AM.
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ApXUTEKT

Crnenunajn3upana Knae ce moassa BbTpemnun BbHIIHU ypa na Paoru B
(BegoMcTBO, Onucanue, MoayJIH, cucremMar BBpPXY: HonsBa: basa rapaHuyoOHHA
Ne Hndopmanuonna Pa3padoTunk norpeduTesl | MOTPedUTEN
cnerema - UME nojpa3sfiesieHue, (yHKIHOHATHOCTH , Gpoii , Gpoii a (kiaueHT | CbpBBP - JaHHH, BEpPCHI HNO/IPBKKA 10
AUPEKIHs) ’ ’ /espBBp, | OC, Bepcun (zarta)
WEB, np.)
Peunxenepusr Ha
CHCTEMHUTE 3a U3HACSHE B
AM, cwv31aBaHe Ha
KOpIiopaTHUBHA
Murridecia Arennus apxuTeTypa Ha AM. SOA, ESB, | . .
39 | undopmanmonHa cucrema | I'paBuc Brirapus Y —— H3nonssane Ha SOA. Web’ " | jboss Informix 22.06.2016
3a H3HACSHE ” Wnrerpupane Ha
(dopmarHOCTHTE
OCBILIECTBSIBAHE IIPU
W3HACSHE HA CTOKH U
TOBapH.
[Mnatdopma 3a
OCBIIECTBSIBAHE HA OOMEH
Ha JaHHU NP U3BBHPIIBAHE
Ha CbBMECTHHU JIEUCTBUS 110
ExuaHa KOHTPOIJI, aHAJIN3 HA PUCK U SOA,
HHPOPMAITOHHO- AreHius T.H. Ha ATeHIus tjeDllsjtlr IBM
40 | KOMyHHKAI[HOHHA IBS Bwirapust »MuTHHIN 1 ApyrH | ,,MUTHULU® C IpYyTH IBgM Y Service Informix 23.06.2016
miatgopma 3a 0OMeH Ha aJIMUHHCTPAIIN aIMUHUCTPALMH B Service Bus
AQHHH benrapus u EC. Bus, Web

[penocrassiae Ha Web —
yCIIyTH OT U KbM AM 1
JIpYTU aIMHUHHUCTPALIUH B
Boarapus u EC
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18.8.  IIpmioxenue Ne 6. Kpanudukanuss m npodecuoHajieH ONUT HA PBKOBOJHUS
NepcoHa U ekunure Ha U3nbJaHuTe s

18.8.1. O0mm n3ucKBaHus

(a) VYuacTHHKBT cienBa Ja NPEACTaBU Ha XapTHEH U EJIEKTPOHEH HOCHUTEN
CIIUCHK HA PbKOBOJHUTE U TEXHUYECKUTE JIMIIA (32 KPATKOCT - ,,CIIUCHK C EKCIEepTU ), BKIIFOUUTEIIHO Ha
CIELUATUCTUTE, OTroBapsIlM 3a KOHTpPOJIA HA KauyeCTBOTO, PUCKA M CUTYpPHOCTTa, KakTO MU Ha
TEPUTOPUATTHUTE €KUM, HEOOXOAMMM 3a HU3MBIHEHHETO Ha YCIyruTe B oOxBaTa Ha MOpbUKara.
dainbT cienpa aa € BbB Gopmar .XIS. 3a BCsko ynIe B CHKMChKa ce Mpuiara cCaMOpbYHO MOJIIHCaHa
JeKIapanus 3a KOH(MUICHIIHATHOCT.

(b) B cmnmchbka mo mnpeaxopHara IOATOYKA CE IIOCOYBA. OTHOCHMATra KbM
npeaMeTa Ha MopbykaTa 3aBbpIIeHA CTENeH Ha oOpa3oBaHME M CHOTBETHOTO y4yeOHO 3aBelieHUE, B
KOETO € MpHua00uTa; cepTHU(HUKaAIUATa HA eKCIEPTUTE, C OCOUYBAHE HAMMEHOBAHUETO U BAIMJIHOCTTA
Ha cepruduKarure; nMpodecruoHaIeH ONMHWT - HAUMCHOBAHHWE W ONMHCAHWE HA W3IBIHCHHUTE MPOCKTH,
poJisi B TPOEKTUTE U TEPHOJ, HAa ydacTue, H3IMOJI3BAHM TEXHOJOTMH M KOHTAKTHA TOYKa 3a
MOTBBPK/ICHNE HA TAHHUTE OTHOCHO MPOEKTHUTE.

(c) Ilpu mocouBaHe Ha €IHO W CBHIIO JIMIIE B MTOBEYE OT €IUH U3IBIHUTEIICKH
€KHII, TOBa OOCTOSATEJICTBO CJIe/BA JIa ObJIC U3PUIHO MOSICHEHO B CITUCHKA. BBB BCHUKH CTydau JIUIIETO
e ObJIe 3a4eTEeHO KaTo OpoiiKa caMoO B €IMHUS CKHII.

(d) Axo Y4aCTHHKBT MpEIEHH, Y€ 3a U3IBIHCHHUE HA yCIyruTe B oOXBaTa Ha
nopbuKaTa ca HEOOXOAMMHU U JIPYTH JIMIA, U3BbH MHUHMMAIHO MOCOYEHUTE OT Bb3noxkwurens, To Toi
clie/iBa J1a TH TIOCOYHM B CIUCHKA C EKCIEpTH. BCHYKHM mpetokeHu jmma (GopMUpaT CIHChKA C
eKCIIepPTH, KaTo 3a TAX Ce MpHIaraT M3UCKBAHUSTA, IOCOUYEHHU MO-TOpE.

(¢) B xoma Ha u3MbIHEHHE HA JOTOBOpa, MPOMsSHA B OJNOOpPEHHUS EKHUI
(ppKOBOZHUTE U TEXHUYECKHUTE JIMIIA) CIIe/IBa 1a ObJie ChIlacyBaHa v 0100peHa oT Bb3moxuTess, KaTo
NPEJIOKEHUAT EKCIepT TpsiOBa 1a Ob/i€ ChC CXOIHU WM MO-BUCOKU KBAIM(UKALMU, CEPTUPHUKATIN U
OTUT OT U3UCKYEMUTE 3a MbPBOHAYAIHO 0JJ00peHus B oepTaTa eKCIepT.

18.8.2. PnkoBoauTeJ 10roBoOp
(a) OOpa3zoBarenHa creneH: MarucTbp B 00JacTUTE: TEXHUYECKU HAYKU WU
MareMaTtuka, nin I/IH(bOpMaTI/IKa, HJIM UKOHOMUKaA, UJIK IIPaBHU HAYKH, WA CKBUBAJICHT,
(b) IIpodecuonaneHn onur:
o [ecerromumieH omnuT B oOnacTra Ha HMHQOPMAIMOHHUTE WU
KOMYHHMKAITHOHHUTE TE€XHOJIOTUU;
O HCTFOILI/IHICH OIIUT B YIIPABJICHHUEC Ha AOTOBOPU U IMPOCKTHU, C MPCIAMET
CXOJIEH € IIpeIMeTa Ha HACTOsIaTa MOPbUKa.
(c) Bamugen ceptudukar 1o yhOpaBleHHWE HA TPOEKTH, U3MAACH OT
ceptuduIrpaH HEHTHP 32 0OyUeHHUE.

18.8.3. PokoBoauTenu Ha ycayru (PY) mo BenomcrBa Ha Bb3i1oxuresas

18.8.3.1. PbkoBoauTesn Ha ycayru ,MIIJ m uHppacTtpykTypa“ - obOxBama
yeoyru 1, 2, 4 u 5 (ycinyra 4 - caMO 3a KOHCYJITAaHTCKH YCIYTH, Kacaemlu
neviHocTHTe 1O yeiuyru 1,2, 5u 9).

(a) OoOpa3zoBarenHO-KBAUIM(UKALMOHHA CTeNeH: Maructbp B HSIKOS OT
oOmnactute: HHGPOPMAIIMOHHU WJIM KOMYHHKAIIMOHHHU TEXHOJIOTUHM WM MaTeMaTHKa, WK HHPOPMATHUKA,
WIIA MH)KEHEPHH, WIH UKOHOMHYECKH CIICIIUATHOCTH, WM €KBUBAJICHT,

(b) IIpodecuonanen onur:

o Iler romuam onutr kato pbkoBoauten Ha WMT mnpoektn 3a
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W3rpKIaHe WU MOIbPKaHEe Ha MPEXKH 3a MPEHOC Ha JIAHHU C
HAIlMOHAJIEH 00XBAaT

NI

o Iler roguHu omuT KaTo PHKOBOAUTENl Ha YCHEIIHO 3aBbPIICHU
MPOEKTU — WHTErpuUpaHe, BHEAPSBaHE, MOIAPHKKA Ha XapAyep U
codryep
(c) Bamugen ceptudukar mo ympaBleHHE Ha TPOEKTH HU3IAAEH OT
cepTudULIIpaH IEHTHP 32 O0yUCHHE.

18.8.3.2. PnkoBoauTes Ha ycayru ,,Iloqipbikka 1 ycbBbplIeHcTBaHe* 32 M®
u BPBb (6e3 HAIl u AM) — o0xBama ycayru 3, 4 u 9 (yciayra 4 - camo 3a
KOHCYJITAHTCKH YCIIYTH, Kacaely IeMHOCTUTE 110 yciayru 3 u 9 3a M®D):

(a) OOpa3oBarenHO-KBaTU(PUKAIIMOHHA CTEeNeH: Maructbp B HSIKOS OT
obnacture: WHPOPMAIIMOHHW WM KOMYHHUKAIIMOHHW TEXHOJOTHH, WIH MaTeMarTuka, WId
uH(pOpMaTHKa, WIH WHKEHEPHU, UITU HKOHOMUYECKH CIIELIUATHOCTH, UM €KBUBAJICHT,

(b) Iler rogunu npodecroHalieH OMHUT B YIpaBlieHUE Ha M3M'BJIHEHU MPOEKTH,
BKITIOYBAIIN TIPOSKTUPaHEe, pa3paboTBaHe, BHEAPSABAHE U MOAPHKKA HA WHOOPMAITMOHHH CHCTEMH C
U3II0JI3BaHE HA CTaHAApPTU3MPAHM METOJOJIOTMH 3a YIpPaBICHHE Ha NPOCKTH B o00jacTra Ha
uHpopmanmonuure TexHonoruu (Rational Unified Process wnm momoOuu) m m3nomsBane Ha .NET
Framework uimu Microsoft Visual Studio uam Microsoft SQLServer:

(c) Bammpen ceprtudukar 10 ymnpaBieHHE Ha TMPOCKTH HU3AANEH OT
ceprudunpad HNeHTHp 3a oOydeHue win ceprudukar B obnacrra Ha ynpaeieHuero Ha UT ycmyru
ITIL Foundation wiu mo-BUCOKa CTEMCH.

18.8.3.3. PnkoBoauTes Ha ycayru ,Iloaapbxka n yebpbpmencrpane” 3a HAII —
obxBama ycayru 3 u 4 (yciyra 4 - caMoO 3a KOHCYJATAaHTCKU YCIIYTH, Kacaeulu
neitHoctute 1o yciyra 3 3a HAII):
(a) OOpa3oBarenHo-KBaTU(UKAIMOHHA CTENEH: MAaruCThp MO UH(POPMALIMOHHU
WIA KOMYHUKAIlMOHHU TEXHOJIOTHH, WM MaTeMaTHKa, WIM WH(POpMATHKA, WM WHXXEHEPHH, WU
MKOHOMHYECKH CTIEIUATHOCTH, WM €KBUBAJICHT;
(b) IIpodecuonanen onur:

o [Iler roguHu ONMUT B yrpaBieHHE HA YCIEIIHO U3IIBIHEHH MPOEKTH,
BKIIIOUBAIIIM  TPOEKTUpPaHe, pa3paboTBaHe, BHEApPsABaHE U
NOJIPHKKa Ha WHGOPMAIIMOHHM CHCTEMH, C W3MOJ3BaHE Ha
CTaHJAPTU3UPAHU METONOJIOTHH 3a YIpaBJICHHE Ha TPOCKTH B
obmacrta Ha wuHpopmaimonHuTe TexHomoruu (Rational Unified
Process wnm momoOHM) ¢ um3Moia3BaHe Ha MpoAykTd Ha Oracle

Enterprise Edition, PL/SQL.
(c) Bammpen ceprtudukar 10 ympaBieHWE Ha TPOCKTH HU3AANCH OT

cepTUHIMpPaH UEHTHP 32 O0yUeHHE.

18.8.3.4. PokoBoguten Ha ycayrm L Jllogapbxkka, ycbBbpPIIEHCTBaHe,

unrerpanus u Service Desk 3a AM — o6xBama yciyru 3, 4, 8 u 10 (ycnyra 4 -
caMo 3a KOHCYNTAHTCKU YCIIyTH, Kacaelu JeiHocture mo ycayru 3, 8 u 10 3a

AM):
(a) OOpazoBarenHO-KBaIM(PUKAIIMOHHA CTEMEH: MAarucTbp B HIKOS OT
obnacrure: WHGOPMAIIMOHHN WM KOMYHUKAlIMOHHM TEXHOJOTHH, WM MaTeMaTuka, WIH

uH(pOpMaTHKA, WIH WHKEHEPHU, MU HKOHOMUYECKH CTICIIMATHOCTH, HJIM €KBUBAJICHT;
(b) Ilpodecuonanen onur:

o ller roguHu onuT B YIIPABJICHUC HA YCIICHIHO 3aBBbPIICHU IMPOCKTU
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3a pa3BUTHE, WHTEIPUPAHE U MONAPBKKA HAa HHPOPMAIUOHHH
CHCTEMH, C H3MO0J3BaHE HA CTAHAAPTH3MPAHU METOIOJIOTHH 32
yIpaBleHUE Ha MPOEKTH B 00JacTTa Ha HWHPOPMALUOHHUTE
texnosoruu (Rational Unified Process wu mogo6um).
(¢) Bamuaen ceprudukar 3a 3aBbpIICHO 00YYEHHE 0 YIPABICHUE Ha MIPOCKTH,
U3/1a/ICH OT CepTH(UIMPAH HEHTBP 3a 00yUYCHUE.

18.8.4. PbkoBoaMTE 1M HA POEKTH

18.8.4.1. 3a mpoekTUTe B 00XBaTa Ha BCSAKA YyCIyra, pojsiTa Ha PBKOBOJUTENT
MPOEKT C€ M3IMBIHABA OT OTOPU3UPAH OT V3IIbIHUTEIS WICH Ha ChOTBETHUS CKHII.

18.8.5. I3 bJIHUTEJICKH eKUITH
18.8.5.1. Exunu xpM Ycayra 1 ,,YnpasjieHue Ha MpeKaTa 32 IPeHOC HA JaHHU:

(1) Exwm ,,Y1-MITI“: U30bIHUTENIAT ClICABA Ja OCHUTYPH KBATU(PHUIUPaH U cepTUDHUIMPaH
ekun 3a LlenTrpa 3a ynpasienue Ha MIIJI, orroBapsii Ha CJIIETHUTE U3UCKBAHUS:
(a) Munumym 9 crienmanucTy.
(b) IlpodecuonaneH onut Ha BCEKH OT CIIEIUATTUCTHUTE:

o [JlBe romumHm mpodecHOHaleH OmuT B  obmacrra  Ha
KOMYHUKAI[HOHHH ¥ HH(POPMAIIMOHHN TEXHOJIOTHH;
(c) Bammmnam ceptudukaTu:
o Tpuma ceprudunupanu cnenuanuctu cbe Cisco Certified Network
Associate (CCNA) wiu eKBUBAJICHTEH;

o JlBama cepruduiupanu creruanuctu cse Cisco Certified Network
Professional (CCNP) wiu ekBUBajIeHTEH;

o JlBama cepruduuupanu cnemmanmuctu c¢bc Cisco  Certified
Internetwork Professional (CCIP) wiu exBuBanenten u/wiau CisCo
Certified Internetwork Expert (CCIE) nin ekBUBaJIeHTEH;

o [Bama ceprudunmpanu crnenuanuct cbe Cisco Certified Security
Professional (CCSP) nnu eKBHBaJICHTEH.
(d) Pazpemenuss 3a gocten no kinacudumupana uHbopmarus (PAKU) c
MuHuUManHo HUBO "lloBeputenno", cbe cpok MuHuMyMm 31.07.2016r. 3a Bceku eAMH OT NPEAJIOKEHNUTE
CHELHaTNCTH.

18.8.5.2. Exun kbm Ycayra 2 ,Ilogabp:kane Ha UT nndpacrpykrypara B MO

(1) Exwun ,,Y2-anmuauctpupane” - 3a u3BbpuBane Ha aeiiHocture mo 1. 10.2, 1. 10.3, u
1.10.1.1.8 MBOBIHUTENAT cliefBa Aa OCHTYpPH KBATH(DHUIMPAH U CEPTHUPUITMPAH SKHUIl, OTTOBAPSII Ha
CJICZIHUTE U3UCKBAHMS:

(a) MMHHMYM YeTHpPHMa CUCTEMHHU aJMHUHUCTpPATOpH Ha ruiarpopma Microsoft
C MarucThpCcKa CTENEH B HAKOS OT 00JacTuTe. WH(POPMAIMOHHU MM KOMYHUKAIIMOHHH TE€XHOJIOTHH,
MaTeMaTHKa WM HH()OpMATHKA, MHKEHEPHU CIICIIUATHOCTH, HIT C€KBUBAJICHT;

(b) mnpodecuoHaneH ONUT HAa BCEKHU OT CIIEIUATUCTUTE:

O MHUHHUMYM 3 TOJUHU B MOJIpHKKaTra Ha Microsoft Windows Server
OTIepaIlMOHHA CUCTEMA U TEXHOJIOTHH;

O MHUHUMYM 2 TOAWHU B mojApbxKKara Ha Microsoft Windows Server
2008 R2 umm Microsoft Windows Server 2012 ;

o ¢ Microsoft System Center;
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¢ Microsoft Lync;
B aJIMUHUCTPUPAHE U Noaapbxka Ha UT cucremu;

B IUNIAHUPAHC U U3BBPIIBAHC HA HAATPAKAAHC U MUT'PALIUHU,

o O O O

10 apXuBUpaHE, BbH3CTAHOBSIBAHE, HAONIOJACHUE, CUTYPHOCT,
OpraHU3HUpPaHE HA HEMIPEKbCBAEMOCT Ha YCIYTHUTE;

O OmHT B 00JIACTTA HA:
- Microsoft Active Directory;
- Microsoft BUpTyaTU3allMOHHN TEXHOJIOTHH;
- WuctpymenTu 3a Habm0ACHNUE;

-  CppBbpHM TEXHOJOTUM, MPEKOBU KOMYHHUKAIUU, JUCKOBU
MacuBH, RAID TexHoI0OrNu.

- Cloud rexnonoruu.
(¢) mnpodecuoHaneH ONMUT HAa MUHUMYM €IUH OT CIICIIUATIUCTUTE: '

- wvumaEMyM 3 roamHM Tomapbkka Ha LINUX onepanmmonuun
CUCTEMH;

- MuUHUMYM 2 roguHu noanpwsxka Ha APACHE ye6 cvpBop;
(d) Bammmgau Microsoft ceprudukatu 3a ekwmma: Microsoft Windows Server
2008 wu no-Bucoka (MCSA, MCSE, MCTS unu ekBUBaJIeHTEH).
(e) Paspemenuss 3a gocten no kinacudumupana uHbopmarus (PAKH) c
MuHuUManHo HUuBO "lloBeputenno", cbe cpok MuHuMyMm 31.07.2016r. 3a Bceku eAMH OT NPEAJIOKEHUTE
CTCIIHATHCTH.

(2) Exwum ,,Y2- Service Desk* - 3a u3BbpumBane Ha aeiiHoctutre o 1. 10.4 (Service Desk)
W30bIHUTENAT CIeqBa Ja OCHTYPH KBATH(UIMPAaH U CEPTUPUIMPAH CKHII, OTTOBAPSII HA CIICTHHUTE
W3HCKBaHHUS:

(a) MHMHMMYM MeTHMa crenuanuctd Ha mardpopma  Microsoft, oT KouTo
MHHUMYM €IMH C MarucThpCKa CTEleH B HAKOS OT oOnacture.  WH()OPMAIMOHHU WA
KOMYHHMKAI[HOHHN TEXHOJIOTHH, MaTeMaTHKa WM HHPOPMATHKA, WH)XCHEPHH CICIHUATHOCTH, WA
CKBHBAJICHT;

(b) MuHMMYM 2 TOAMHM TpPO(ECHOHAIEH OMUT HAa BCEKH COUH OT
CTICIHAUCTHUTE B!

o mnoanpbkka Ha Microsoft Windows;

O TOAJPBHKKA Ha CUCTEMEH U MPUJIOKEH CoPTyep, TOKATHA Mpexa U
TEXHHUYECKOTO 000py/ABaHE;

O W3BBpUIBaHE Ha coryepHa U XapayepHa
nuarHoctuka/mpodunaktiuka Ha UT obopynsane;

O UHCTaJHMpaHe, MPEUHCTAIMPAHEe U OOHOBSBAaHE HA OINEPALMOHHU
CUCTEMU;

O WHCTaJHMpaHe, MOJIbPKAaHE M HACTPOHBaHE HA CHCTEMEH U
MIPHUIIOKEH COPTyeED;

O  yIpaBJeHHE Ha UHIUICHTH.
(c) moHe ABaMa OT CHENMAJIMCTUTE Ja MMAaT MUHUMYM 3 TOJUHHM OIUT B
noaapbxkka Ha Microsoft Windows 7, 8 onepalinoHHU CUCTEMH.

18.8.5.3. Exunu kpM Ycayra 3, B yacrra ,Ilonabp:kane U yCbBbPIIEHCTBAHE
Ha npuioxkeH copryep” 3a M® u BPb (6e3 HAII u AM):
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(1) Exkwum ,,Y3-M®-Microsoft*: 3a npunoxuus copTyep, uznucksai cpeaa Ha Microsoft, ot
M3mbnHUTENS ce M3MCKBAa Ja Ch3/aje OpraHu3alus U J1a OCUTYPU €IWH €KUN OT MUHUMYM 10
CHEIHUAIMCTU ¢ KBaTW(HUKAIMs, OTrOBapsllla Ha JEHHOCTUTE IO OCHUTypsSBaHE Ha MOAIbpPKAHE W
YCHBBPIICHCTBAHE Ha MPUIIOKEH coPTyep C:

(a) Ilpodecuonanen omur: Tpu TOOAUHM ONMUT B  NIPOSKTHPAHETO,
pa3paboTBaHETO, BHEAPSIBAHETO U TMOJIBPKAHETO HA MPUIIOKEH codTyep ¢ m3noi3BaHe Ha Microsoft
texnojoruu kato .NET Framework, Microsoft Visual Studio, Microsoft SQL Server.

(b) KirouoBu ekcrepTH B ChCTaBa Ha €KHIIA C BAJIUIHU CEPTH(PHUKATH, KAKTO
cienBa:

o Enmun ekcnepr B oGmacrra ,,Windows Server Certifications®, ¢
enun ot cneanute ceprudukaru: MCSE: Server Infrastructure mmm
MCSA: Windows Server 2012, wmm MCSA: Windows Server
2008: MCITP: Server Administrator on Windows Server 2008,
win MCITP: Enterprise Administrator on Windows Server 2008,
wm MCTS: Windows Server 2008 Applications Infrastructure,
Configuration; win eKBUBAJICHT;,

o Jlpama ekcneptu B obiactTa ,,Developer certification®, ¢ eaun ot
ciegaure ceprtudpukatn: MCSD: Windows Store Apps, wim
MCSD: Web Applications, wniu MCSD: Application Lifecycle
Management, uiu MCPD: Web Developer, unu MCPD: Windows
Developer, umu MCTS: .NET Framework 4, Web Applications,
wm MCTS .NET Framework 4, Service Communication
Applications; uiu eKBUBAJICHT;

o Enun exkcneptr B obmactra ,,Database certification®, ¢ exun or
cieauure ceprudukaru: MCSE: Data Platform wim MCSE:
Business Intelligence, nim MCTS: .NET Framework 4, Data
Access, mmn MCSA: SQL Server 2012; vuii €eKBUBaJICHT.

(2) Exun ,,Y3-M®-Java™: 3a npuioxHus codryep, u3mon3sam] Java TeXHOJOTHU OT
W3nbenHuTeNns ce M3MCKBAa Ja Cbh3/ajie OpraHu3alus M Ja OCUTYpH €IMH eKUll oT MuHuMyMm 10
CHEIMAJIUCTH C HeoOXoaumara KBadU(UKaLUs, OTroBapsil 3a JAEWHOCTUTE IO OCUTYpsiIBaHE Ha
NOJIbpXKaHe U YChBBPILIEHCTBAHE Ha ChIIECTBYBAIL IPUJIOKEH codTyep C:

(a) IIpodecuonaneH OmMWT HAa BCEKU €AMH OT CHEIUAIUCTUTE OT €KWIa: TPU
TOAWHU OIIMT B MNPOCKTUPAHECTO, p33pa6OTBaH€TO, BHCAPABAHCTO W MOAABPNKAHCTO HA IPHUIIOKCH
codryep ¢ usnon3BaHe Ha Java 2 TeXHOJIOTHH;

(b) IloHe nBama crnenuUaauCTH B ChCTaBa Ha €KWIA Ja MPUTEKaBaT BAJIUIHHU
ceptudukaTH 3a mporpamMupaHe Ha Java WM eKBHBAJICHTEH.

(3) Exun ,,Y3-M®-AnHanmutunu: 3a TPOEKTUTE MO pa3BUTHE Ha MpUIoKeH codryep,
W3nbenHUTENAT chenBa Ja OCUTypu OM3HeC AHAJMTHLM, OTTOBAPSINM HA CIEAHUTE MHUHUMAIIHU
U3MCKBAHUS:

(a) MuHMMYM €IUH CHEINATUCT;

(b) Oo6pazoBarenHo-kBanuduKannonHa creneH: bakamaBbsp WM MO-BHCOKA, B
o0acTTa Ha MKOHOMMKATa WK (PMHAHCUTE, WK OU3HEC aIMUHHCTPALIUATA, UIH [IPABOTO;

(¢) IIpodecuonanen onur:

o Iler roamHM mpakTUYecKH OMUT B  pazpaboTkara Ha
MH(OPMAIIMOHHH CUCTEMH 3a MyONuYHUTE (UHAHCH, OAHKOBH WU
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(bMHAHCOBHM WMHCTUTYIIMU M B pa3paboTkaTta Ha crenuduranuy 3a
WH(OPMAIIMOHHH CUCTEMH,

O TPaKTHYECKH OIUT B H3IIOJA3BAHETO HA METOAM M CpPEACTBa 3a
pa3paboTka Ha OOEKTHO OPHEHTUPAHU MHPOPMALMOHHU CHUCTEMH,
W3T0JI3BANKHU CTaHAapTHU MCTOAOJIOTUH.

o [Ilpaktuyeckm omutr B pa3paboTkara Ha crenudukanmuu 3a
TECTBaHE.
(d) Bammmam ceprtudukatd, CBBp3aHM ¢ OW3HEC AaHAIW3W, H3JAJCHU OT
cepruduLIMpaH LEHTHP W/wiM ceptudukar B obnactra Ha ynpasienuero Ha WUT ycmyrm ITIL
Foundation uiu mo-BrucoKa CTEIICH.

(4) Exunm ,,Y3-M®-CucreMHH apxXuTeKTH“: 3a MPOEKTHTE [0 pa3BUTHE Ha MPHIOKECH
copryep M3mbIHHUTENAT clieBA Ja OCHTYPH CHCTEMHH APXHTEKTH, OTTOBApSAIIM Ha CJICIHUTE
MUHHUMAJIHA U3UCKBAHUSI:

(a) MuHUMYM €IMH CIIEHUAITIUCT;

(b) OO6pa3oBarenHo-kBanupuKalMOHHA CTENeH: bakanaBbp WM MO-BHCOKA IO
WH(OPMAIIMOHHA WM KOMYHHKAI[MOHHU TEXHOJIOTUH, WJIM MaTeMaruka, Wi WHPOPMATHKA, WIN
WHXXEHEPHA, WJIM UKOHOMHUKO-CTaTUCTUYECKA CIIEIIMATHOCT;

(¢) IlpodecuonancH onur:

o Iler roguan mpakTudecku onmut B pazpadorkara Ha UT moxenu u
UT apxurexrypu;

o Omur ¢ Microsoft u J2EE mardopmu 3a pazpabotka;
o Omnut c XML.

o IlpakTuyecku OmUT B TPaH3aKLUMOHHU MH(OPMALMOHHU CUCTEMH,
M3BBPIIBAIIM OOMEH Ha ChOOIIEHUs, pa0OTEIIN B PEATTHO BpEMe.
(d) Bamuanu ceptudukaru cbp3anu ¢ UT apxurektypu u ceprudukaru 3a
uHpopmanronHa curypHoct CISSP niu ekBUBajIeHT, U3/1aJIeHH OT CepTU(PHULMPAH LEHTBD;
(e) Hamuuue Ha ceptudukar B obsnactra Ha ynpasinenuero Ha UT ycnyru ITIL
Foundation uiny no-Bucoka cTeneH.

18.8.5.4. Exun kpm Yceayra 3, B yacrra ,,Ilonabp:kane 1 yCbBbPIIEHCTBAHE
Ha npuo:keH codryep” 3a HAII

(1)  Exwun ,,Y3-HAII-Oracle*: 3a mpunoxuus codryep, usucksaiy cpeaa Ha Oracle ot
W3mbHUTENS Ce N3MCKBA Ja Ch3/1a/Ic OPraHM3aIUsl U ] OCUTYPH €KUII MHHUMYM OT 9 CHEIUAINCTH C
HeoOXxoauMara KBaTH(UKALUS, OTroBapsia Ha JCHHOCTHTE MO OCUTYpSIBAHE HA TOMAbPXKAHE H
YCBBBPIICHCTBAHE HA MPUIIOKEH codryep:

(a) IIpodecuoHaneH OMUT - TPU TOJMHH OMHUT B 00JACTTa HA MOIIbPKAHE U
pa3BUTHE Ha NPUIIOKEH codTyep
(b) ChoemuamucTtu

o tpuma crnenuanuctu c¢ Oracle Certified Associate PL/SQL
Developer wiun Oracle Advanced PL/SQL Developer Certified
Professional unu exBuBasienr;

o enuH cnenuanuct ¢ Linux LPI2 uiu ekBUBaJIeHTEH;

o enuH cueruannct ¢ Zend PHPS wim exkBuBazest

o ngBama crenuanuctd cbe Sun Certified Java Associate wiam Sun
Certified Java Programmer unu Sun Certified Java Developer nnu
Sun Certified Business Component Developer uau Sun Certified
Enterprise Architect mnmu Oracle Certified Associate, Java SE
Programmer wmm Oracle Certified Professional, Java SE
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Programmer uiu Oracle Certified Master, Java SE Developer wiu
Oracle Certified Professional, Java EE Business Component
Developer unu Oracle Certified Master, Java EE Enterprise
Architect niau exBuBaneHr.

o enuH cneruanuct ¢ Oracle Certified Associate DBA uimn mo-Bucok
NI €CKBUBAJICHT.

(2) Exun ,,Y3-HAIl-Anamutunu®: 3a TIpOEKTUTE 1O pa3BUTHE HA TPUIIOKEH codryep
W3bJIHUTENST cieliBa 1a OCUTYpY OM3HeC aHAJIUTHIIN:

(a) Enun crienmanucr;

(b)  Obpa3zoBaTenHo-KBATH(PHUKAIIMOHHA CTETICH: bakalaBbp WM MO-BUCOKA B
obactTa Ha HHGOPMAIIMOHHU WM KOMYHUKAIIMOHHH TEXHOJIOTUH, UKOHOMHMKATa WK (PUHAHCHUTE, WU
OM3HEC aJIMUHUCTPAIIUATA, UITH IIPABOTO;

(©) [Ipodecnonanen onur:

o [IlpakTuyecku ONMUT B HW3MOI3BAHETO HAa METOJU M CpPEACTBa 3a
pa3paboTka Ha 00EKTHO OpUEHTHPAaHU MH(OPMALMOHHU CHCTEMH,
W3MOJ3BalKN CTaHIAPTU3UPAHU METOAO0JIOTHH.

o [Ilpaktuyeckm omutr B pa3paboTkara Ha CHeUHPHUKAUN 32
TECTBaHE.

o mnpakrudyecku onur ¢ UML,

18.8.5.5. Exun kem Yceayra 3, B yacrra ,,Ilonabp:kane u yCbBbpPLIEHCTBAHE
HA NPUJIoKeH copryep” 3a AM:

(1) Exkwun ,,Y3-AM-o6u1“: 3a ycayrata ,,IlogabpkaHe ¥ yChbBBPIICHCTBAHE HaA MPUIIOKEH
codryep” ot 3mbaHUTENS ce M3MCKBA Ja Ch3/ae HeoOXoIuMaTa OpraHU3alysl U 1a OCUTYPU €KHIT OT
mMuHEMyM 40 crnenuanucTd ¢ HeoOXoauMarta KBanM(UKanus, OTroBapsAlla Ha JIEHHOCTHTE IO
OCUTYpsIBaHE Ha MOJAbP)KaHE U YChBBPIICHCTBAHE HA MIPUIIOKEH COPTYEp, KAKTO CIe/Ba:

(a) OO0pa3oBarenHo-kBaM(UKAMOHHA CcTeneH: ,,Crnenuanict HiaM  1o-
BUCOKa B oOnacTuTe: HMHMOPMAIMOHHM WJIM KOMYHUKAIIMOHHU TEXHOJIOTUHM, MaTeMaTHKa WU
nH(pOpMaTHKa, THXEHEPHHU UM UKOHOMUYECKH CIIELUaTHOCTH, WM €KBUBAJICHT;

(b) IIpodecuonanen omnwur:

o Tpu roaumHm omuT B pa3pabOTBAHETO U TMOAbPXKAHETO Ha
npuioxkeH codryep ¢ usnonsBaHe Ha IBM Informix wim Java 2
Enterprise  Edition wmu JBOSS 1o 1omoOHH  TPOEKTH
(mpoexTupane, pa3paboTBaHe, BHEApPABAaHE, TMOAIPHKKA WU
MIPUJIOKHO aJIMUHUCTpUpaHe Ha coTyep).
(c) MUHUMYM CIAETHUTE CIIEIUATIUCTH

o enuH crnenuanuct npurexasanl ceptudukar Red Hat Certified
Virtualization Administrator (RHCVA) unn npemunaro oOyueHue
B obiactra Ha Red Hat Virtualization, uiau eKBUBaJIEHTHH;

o emuH choenuanuct npurexanam ceptudukar IBM  Certified
Advanced Application Developer — Lotus Notes And Domino 8.x
(nnm mo-BuCOKa) WM TMpeMuHaTo oOydeHue B obyactra Ha IBM
Application Development — Lotus Notes and Domino 8.X (wmu mo-
BHCOKA), T €KBUBAJICHTHU;

O JABaMa cCrenuanucTd npurexasanm ceptudukar IBM Certified
Database Associate - Informix wium npemuHaro oOydeHuEe B
obumacrra Ha Informix Database, niu ekBUBaJIEHTHU;

O 4YeTHpuMa CleuuaIucTu npurtexanamu ceprudukar Oracle Java
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Certified Professional wnm mpemunato oOydeHue B oOjacTTa Ha
Java 2EE Development, niu ekBUBaJICHTHH,

o naBama crenuanucTi nputekasamu ceprudukar RHCE — Red Hat
Certified Engineer wim ceprucukar LPIC2 - Linux Professional
Institute Certification level 2, wnm npemuHaro oOydeHUEe B
obGusiactta Ha LinuX oreparoHHN CUCTEMH, WK €KBUBAJICHTHH;

o enuH chnenuanuctT nputexkasail ceprudukar JBoss Certified
Application Administrator (JBCAA) unu npemuHaTto oO0ydeHue B
obmactra Ha JBoss Application Administration, wiu ekBHBaJCHTHA

(2) Exun ,,Y3-AM-Ananutuiu®: 3a npoeKTUTE M0 NOAJIPHKKA U YChbBBPIICHCTBAHE HA
npuiokeH copryep, U3mbIHUTENAT clieiBa 1a OCUTypU OM3HeC-AHAJTUTHIIN:

(a) MuHUMYM J1Bama CIICIIMAIUCTH;

(b)  Obpa3oBatenHO-KBAIU(PHUKAIIMOHHA CTETICH: bakaiaBbp UK MO-BUCOKA, B
obnacture: WHOOPMAMOHHW WM KOMYHUKAIIMOHHHM TEXHOJIOTMH, MaTeMaTHKa WM WH(POPMATHKA,
WH)XCHEPHU WM MKOHOMUYECKH CIIEIIMAaTHOCTH, WM EKBUBAJICHT,

(c) IIpodecuonanen onwur:

o Iler romuHM mWpaKTHYECKH ONUT B  pa3paboTkara Ha
WH(POPMAIITMOHHU CUCTEMH U CHEIU(DUKAIIUN KbM THX;

o VYuacTtue B NOHE equH YCHICIIHO 3aBbPUIWII ITPOCKT 3a pa3pa60TKa
Ha HH(bOpMaL[I/IOHHI/I CUCTEMH B MOCIICIHUTE 5 IroanHU,

o IlpakTuyecku ONUT B M3MOJ3BAHETO HA METOAM U CpPEIACTBA 3a
pa3paboTka Ha 0OEKTHO OpUEHTUPAHU MH(OPMALMOHHU CHCTEMH,
M3M0J3Baiiku cTangapTHUTe Metoosioruu Ha USDP;

o [Ilpaktuyeckm omutr B pa3paboTkara Ha crneuddukamuu 3a
TECTBAHE.
(d) Banuanu ceprudukar/u 3a 3aBbpIICHO 00yUeHUE 3a OU3HEC MOJIeTUPaHe,
U3JIAZICHHU OT CePTU(UIIMPAH IIEHTHP 32 O0yUYCHHE.

18.8.5.6. Exun xkbm Yciayra 8 ,,uTerpanus Ha npujo:xxen copryep 3a AM*

(1) Exun V8: 3a usBbpiiBaHe Ha AEMHOCTUTE MO yciayrata MW3mbaHUTENAT cienBa Ja
OCUTYpH KBAIMUPUIUPAH U CepTUGUIUPAH €KUM, CHhCTaBEH OT MHUHUMYM 4 CHEHHAIUCTU C
oOpa3oBatenHa creneH bakamaBpp wiM To-BHCOKa B oOnacture: WHGOPMAIMOHHU  WITU
KOMYHUKAIIMOHHU TEXHOJIOTUU, MaTeMaThKa WM HH(OpMaThKa, WHKEHEPHU WM HKOHOMUYECKH
CIIEIUATHOCTH, UM eKBUBAICHT. OT TAX:
(a) CucremeH apxuTeKkT - MHUHHUMYM JBaMa CIEHHAIUCTA CHC CIETHUTE
M3UCKBAHMUSL:

* [Ipodecuonanen onur:

v' TleT TOMMHHU MPAKTUYECKH OMUT B paspaboTkarta Ha momo0Hu WUT
MPOEKTH BKJIIOYBAI NMPOEKTUPAHE U M3TPaKIaHe HAa MOJENTU H/HIU
apXUTEKTYpH,;

v' Omur ¢ TpaH3aKIHOHHH HHO)OPMAIMOHHH CHCTEMH, W3BBHPIIBAIIN

00MeH Ha ChOOIICHHS, padOTEIH B PeaTHO BpPeME M HW3IMOJI3BAIN
Informix, JEE/JBOSS, XML;

* Cepruduxatu: cBbp3anu ¢ MT-apXuUTEeKTypu W TAXHOTO MOJEIHUpAHE, U3AAJEHU OT
cepTudUIUpaH HEHTHD.

(b) Cnenunamuct 0a3u JaHHH - MHUHUMYM €IWH CICIUAIHNCT ChC CIETHUTE
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V3MCKBaHMSI:
* [Ipodecuonanen onur:

v' Tpu rojuH{ TPAKTHYECKH OMUT B paspaboTkara Ha mogo0Hu UT
IPOEKTH BKJIFOYBAL] MPOCKTHPAHE M ONTHMMU3ALMUS HA KOMIUIEKCHHU
0a3u IaHHY,

v' Omur ¢ TpaH3aKIMOHHH WHO)OPMAIMOHHH CHCTEMH, H3BBPIIBAIIN
06MCH Ha C’bO6I_HeHI/I$I, pa6OTeH_[I/I B peaJ'IHO BpeMe W HU3II0JI3Balln
Informix, XML.

* Cepruduxaru: IBM Certified Database Associate for Informix wim ekBuBajieHTEH;
(c) Crenanuct mo nu3ailH Ha UHGOPMAIIMOHHH CUCTEMHU - MUHUMYM €IUH
ChC CIICAHUTE MHHUMAIHU U3UCKBAHWSL:

* [IpodecronaneH onut:

v’ TleT TOOMHU MNPAKTHYECKH OMUT B Ju3aifH W paspaboTkaTa Ha
nofo6un UT mpoekTn BKIIOYBAIL NPOCKTUPAHE W M3TPaXKIaHE Ha
MOJIEITN ¥/ apXUTEKTYPH ;

v' Onur ¢ TpaH3aKIIUOHHHU PIH(i)OpMaLII/IOHHI/I CUCTCMHU, U3BBPIIBAIA

00MeH Ha ChOOIICHHS, padOTEIIN B PeajHO BpPeME M HM3IMOJI3BallU
JEE/JBOSS, XML.

* Cepruduxatu: cBbp3anu ¢ WT-apXuTeKTypu U TAXHOTO MOJEIHUpaAHE, U3AAJEHU OT
cepTudUIUpaH LHEHTHD.

18.8.5.7. Exun kbm Yeayra 9 ,, llogabpskane Ha SAP cucremara na M®.

(1) Exun V9: M30bIHUTENAT clie[iBa a OCUTYPU €KUIl OT MHUHUMYM 6 CHEIUaTHCTH,
CBCTOSIII C€ OT CUCTEMHH aJMUHUCTPATOPU, KOHCYJITAHTH M MPOTPAMUCT, OTTOBApsI] HA CIEAHUTE
MUHAMAJIHA U3UCKBAHUSI:

A. SAP KoHCYyATaHTH — TpUMa.
(a) OOpazoBarenHa crTemeH: OakamdaBbp WM TIO-BUCOKAa B oOJacTTa Ha
MKOHOMHKATA WA €KBUBAJICHT.
(b) IlpodecuonaneH onuT: TpY TOAUHH OIUT B:

e Usnomsane Ha SAP ERP 6.0 ¢ynkumonamHoctu 3a (UHAHCOBO-
CYETOBOJIHU JACWHOCTHU M OIOPKETHO CYETOBOJICTBO;

e AHamu3upaHe Ha TOTPEOUTENCKM W3UCKBAHUS W KOHCYJITHpaHE Ha
notpedutenu 3a u3nonsBaHero Ha SAP ERP 6.0 ¢yHnkiuonannoctu 3a
CYETOBOJHHU OTIEepalllu;

e Koudurypupane, TecTBaHe, TOKyMEHTHPAHE.

o (OOyuenue Ha moTpeOUTENH 3a U3Moa3BaHe Ha SAP QpyHKIIMOHATHOCTH 32
(MHAHCOBO-CUETOBOIHU JICWHOCTH U OIO)KETHO CYETOBOACTBO.
(¢) Ceprudukaru. IloHe enuH cnenWanMCT OT KOHCYJITAaHTHUTE ClenBa Jaa
npuTexasa BanuzaeH ceptudukar 3a Solution Consultant Financials — Financial Accounting for SAP
WM CKBHUBAJICHT.

B. SAP mporpamuct
(d) OoOpa3oBatenna cremneH: OakajlaBbp WM I0-BUCOKA B 00JacTHUTE
UH(GOPMAIIMOHHH TEXHOJOTHH WM MaTeMaThKa Wik MH(pOpMaTHKa WM €KBUBAJICHT.
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(e) IIpodecuonanen omnwur:
o Tpu roguau onut B mporpamupane Ha ABAP;

o EnnHa roauHa omMtT B CH3[IaBAHETO HAa CTATUYHU WU JUHAMUYHU
cripaBku 1 otyetu B SAP cucrtema;

o IlozHanus mo peanu3upaHero Ha (UHAHCOBO-CUYECTOBOJHU
NEWHOCTH U OFOIKETHO CUETOBOICTBO ¢bC SAP cucrema

o Omnurt BbB BHeApsaBaHeTo Ha SAP ERP 6.0 npunoxxenus;
o Ilo3nanus no 6aza ganuu DB2.

C. SAP agMHHHCTpATOpH - JBaMa.
(a) O6pa3zoBatenHa creneH: bakanaBsp WK MO-BUCOKA, B 00JIaCTUTE WH(GOPMAIMOHHH
TEXHOJIOTHH MJIM MaTeMaTHKa WK WH()OPMATHKA WM €KBUBAJICHT.
(b) IIpodecuonanen onur:

o Tpu ronuHu ONUT B aAMUHUCTPUpAHE, NMOAJPHKKA, BHEAPIABAHE U
ycbBbpiieHcTBane Ha SAP ERP 6.0.

o Tpu roguHu ONMUT B HACTPOWBAHE HA CHCTEMHATa apXHTEKTypa Ha
SAP ERP 6.0, Ha 6a3u gaHHU M EKCILIOATAI[MOHHH IapaMeTpH,
KaKTO U OanaHcHpaHe Ha HATOBAPBAHETO HA Xapayep U MPEXKH.
(¢) Cepruduxaru. Ilone enunusar SAP agMUHHCTpaTOp CclieBa Jla IPUTEKaBa
BanuaeH ceprudukar 3a SAP Certified Technology Associate — System Administration (DB2 LUW)
WM €KBUBAJICHT.

18.8.5.8. Exunu kbpm Yceayra 10 ,,IleHThp 32 N0AAPBKKA HA NOTPeOUTETU:

Q) Exun ,,Y10-CJ suBo 1%: M3nbiHutenar cienBa J1a OCUTYpPH OIEpaTOpU 3a
Hannonanna aBromatusupana wuH(opmanuonHa cuctema Service Desk ma AM, otroBapsim Ha
CJIETHUTE MUHUMAJTHU U3UCKBAHUS:

(a) Munumym 9 oneparopa (4 Opost Ha paboTHO BpeMe B nuanazona 08:00 —
20:00 gaca u 5 6pos Ha JJEHOHOUIEH PeXHUM Ha paboTa BKIIOUUTEITHO B
NPa3HUYHH U TIOYHUBHU JIHH);

(b) OOpa3oBarenHa CTEMEH: 3aBBPIICHO CPEeIHO O0Opa3oBaHUE WU II0-
BHCOKA.
(o) BrnaneeHne Ha aHTIHIICKU €3UK — TOBOPUMO U MTUCMEHO.
(2) Exumnu ,,Y10-Teputopuanuu exkunu B TeputopuaaTHUTe MUTHUYECKU YUIPEXKICHUS B

ctpadata u [IMVY ,,CJl HuBo 2”: M3mbIHUTENAT cielBa Ja OocUrypu no eaud exun B LIMY u Bcsko
TepuTopraaHO MHTHHYECKO YYPEXKICHHE ChC CHOTBETHHSI OpOil CIIEIUAUCTH 3a W3BBHPIIBAHE Ha
JNEWHOCTUTE TI0 MPEJOCTSBAaHE Ha yciayrara B ChOTBETCTBHE C pabOTHOTO BpeMe Ha MHTHHUYECKUTE
yupexnaenuss nmocoueHu B [lpunoxenne Ne2.6 (1.18.2.6), orroBapsmm Ha CIEeAHUTE MUHUMAIIHU
U3MCKBAHUS:

(a) OOpa3oBarenHa CTEMEH: 3aBBPIICHO CPEeIHO O0Opa30oBaHUE WU TI0-
BHCOKA;
(b) npodecroHalieH OMUT Ha BCEKHU €/IMH OT CIEIUAIUCTUTE:

0] [Tognpwxka Ha Microsoft Windows - MuHHMYM 2 roauHH;

0 [Tonapekka Ha CHUCTEMEH U MPHIOKEH copTyep, pabOTHU CTaHIIMH,
MpPEXH B TEXHUYECKOTO 000pyABaHE;

0 W3BbpuiBane Ha copTyepHa U XapayepHa ITUarHOCTUKA/MPoHIaKTHKa
Ha UT obopynsane;
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0 Wncranupane, npevHCTaNUpaHe W OOHOBsIBAHE HA  OIMEpaIlMOHHU
CHUCTEMU;
0 Wucranupane, nojabpkaHe U HaCTpOMBaHE Ha CUCTEMEH M IPUJIOKEH
codryep;
(c) Bbposi Ha ywacTHunuTE B eKumuTe ce ompeaens oT M3mbaHuTens mpu
Crla3BaHe Ha M3MCKBaHMATA B Touka 16.3.1.2(1).

18.8.6. Tepuropuanm ekunu
18.8.6.1.3a Ycayra 1 ,,Ynpajenue Ha MII1”:

(1) M30bIHUTENAT € JUIBbXKEH Jla OCUIypd HeoOxoaumus Opoll cnenuaiuctd 3a
TEPUTOPHAIIHU €KHUIIH, PABHOMEPHO pa3lpeAeieHd Ha TepUTOpHsTAa Ha CTpaHaTa B OOJacHU IpajioBe,
Taka 4e Ja IMOKpue HCKaHuTe OT Bb3nmoxkutens Ilapamerpum Ha KayecTBOTO Ha OOCIyXBaHE NPHU
uHImaeHTH — Tabmumna 3. [lapamerpun Ha KauecTBOTO Ha OOCITy)KBaHE TPU MHIMICHTH . Beeku equH oT
CHeLMaIUCTUTE TPsIOBa Ja KMa MUHUMYM 2 TOJIMHU OIUT 110 KOH(UTYpUpaHE U NPEKOH(PUTypHpaHe Ha
aKTUBHO MpPEXOBO O0Opy/ABaHE, AMArHOCTULIMPAHE, JIOKAIM3UpaHEe W OTCTpaHsABaHE Ha NpoOJIeMU B
MperKaTa.

18.8.6.2.3a Yeayra 3 ,,Ilogabpikane U yChbBbPIIEHCTBAHE HA MPUJIOKEH cOPTyep:

(1) V30baHUTENAT € ATbKEeH Ja OCUTYpU HEOOXOAUMHUs Opoi CIelUaIiucTH — MUHUMYM
10 €IMH BBHB BCEKH O0JACTEH rpaj, ChIVIACHO IMOCOYECHOTO B T.7.4. Bceku eIMH OT CHeruaaIucTUTE
TpsiOBa J1a ©Ma MHUHUMYM 2 TOJMHM OMHUT KAaTo CHUCTeMeH aaMuuuctparop wm WUT cnenmanuct B
JNEHHOCTH TIO0 aJMHHHCTPHpaHEe, HHCTAIMpaHe, KOHQUTypupaHe, TUarHOCTUIIMPAHE, JIOKATU3UPaHe U
OTCTpaHsBaHE Ha MPOOJIEMH | MMOJIbpKaHe Ha 0a3u JaHHHU.

141/149



12.8. IIpunoxenue Ne 7. [Ipuopurern Ha unuuaenTute B U'T nundpacrpykrypara

Tadaunua 19. [Ipuopurern Ha nnuuaentute B UT nadpacrpykrypara

IIpuopurer Bo3aeiicTBue BbpXy Ou3Heca

Kputnyno Biausinue Bbpxy 6u3Heca. U3uckBa He3adaBHO JeiicTBHe.

e [IpmHO MpEeKbCBaHE Ha €HA WM TTOBEYE YCIYTH, CBEP3aHH C KPUTHYHH 32
neitHocTTa QyHKIMHN B cucTeMara Ha M® B MOMeHTa Ha B3HUKBAHETO UM;

e HexoctenHocT 10 Te3u GYHKUIUHN U MHOOPMAILIMOHHU PECYPCH, KOSATO HPSAKO U
CBILECTBEHO 3acsra crmocoOHOCTTa Ha oQuC, KIIOYOBU WU FOJsIM Opoit
KJIMEHTH JIa TH U3I0I3BaT U JIa M3BIHSIBAT OCHOBHU 33 bJKCHUS;

e Bucok puck ot (MHAHCOBH 3aryOu W/WJiu 3acsiraHe Ha umMumka Ha MO nm
HETOBH KJIMEHTH;

e (Cp3maBa BICOK PHCK 32 KOMITPOMETHpaHe Ha HHGOPMAIIHSI B CHCTEMHTE;

e Hapymena koMyHUKaIus ¢ Apyru crpanu ot EC;

® HapymeHa KOMyHHUKALUs ¢ UKOHOMHYECKUTE ONEPaToOpH ;

1 e  PuCK 3a CHIECTBEHO MPEKhCBAHE WM U3JIM3aHE OT CTPOS Ha KIFOYOB OOEKT B

Kpurnuen cucremara Ha MO;

e Kpurnyna QyHkuroHaIHOCT He (YHKIIMOHUPA HOPMATTHO U UMa
KPUTUYHO M HETAaTUBHO OTPAKEHUE BbPXY OM3HEC OlepauuTe Ha
MOTPEOUTEITUTE HITM CHCTEMHATA Cpe/ia BbB BEIOMCTBO Ha Bb3moxkurens
WJIM B UMU/IKA HA CHIIOTO UJIHA € Bb3HUKHAJIO HETUJIAHUPAHO
MpeycTaHoBsiBaHe Ha JocThiHOCTTA. [lle Obae He0OX0AUMO YYaCTHUKBDT,
n30paH 3a M3MBIHUTEIL, Ja aHTAKUPA HEOOXOIUMHUTE PECypCH 3a
He3a0aBHOTO OTCTpaHsIBaHE HA PoOIeMa, KaTo paboTara MmpoIbiKaBa
710 HEroBOTO oTcTpaHsBaHe. [lof ,,kpuTnyHa PYHKIIMOHAIHOCT HE
(GyHKIIMOHHMpA HOPMAITHO™ ce pa3dupa GyHKIIMOHATHOCT, KOSITO HE
T03BOJIsIBA OOCITYKBaHE Ha KIIMEHTUTE HAa BEJIOMCTBOTO HJIM 3a0aBSHETO
B M3ITBJIHCHUETO UM HAJIBUIIIaBa HOPMAJIHUTE B KOHKPETHUSA CITydai.

ChbliecTBeHO BJIMsSIHHE BBPXY OM3Heca.
e BomaBaHe Ha KQ4eCTBOTO Ha MpeJyIaraHa yciIyra Wil A0CTHII 10 Takasa, 6e3
II'bJIHO IPEKHCBAHE,
o C’B3Z[aBaHe Ha CEPHUO3CH PUCK OT Bb3BHUKBAHC HA MHIHUJACHT C KPUTUYCH
IIPUOPUTET;

2 e KpurnuyHa GyHKIMOHATHOCT (PYHKIIMOHUPA HEMBIHOLEHHO UM UMa
Bucox CHJIHO HEOJIaronpusTHO OTpaK€HUE BbpXY OM3HEC ONEpaLUnuTe
BCJIE/ICTBHE Ha HETIPUEMJIMBA POU3BOAUTEIHOCT WJIM TeHEPUPAHE Ha
rpemny gaHHy. e Ob1e He0OX0IMMO YYaCTHUKBT, H30paH 3a
U3ITBJIHUTEI, J1a aHTKUPa HEOOXOIUMHUTE PECYPCH 32 OTCTPAHSABAHETO
Ha npobiieMa, kaTo paboTara mpoabiikaBa B HOpMaJTHUTE OM3HEC YacoBe
710 HErOBOTO OTCTpaHsIBaHE.

HecbmecTBeHno Biausinne BbpXy OM3Heca.
OrpaHudeHo Bb3IEHCTBHE BHPXY JEHHOCTTA, KOETO 3acsra WIH Ch3[aBa HEy100CTBO 3a
U3ITBJIHEHUE Ha OTEIHHM QYHKIMH, 0€3 J1a UMa LSJIOCTHO OTPakKeHUE BbPXY (BYHKIIMUTE HA

3 O(I)I/IC WIH KJIMeHTH. 3a0aBsiHe Ha OTCTPAHABAHCTO MY MOXKE Jia JOBCJIC 10 Bb3HUKBAHC HA
CpezIeH HMHIMACHT OT I1I0-BUCOKO HHMBO.
HopmanHata mpou3BOIUTENHOCT Ha CUCTEMATa WM YacT OT Hesl € BIOIIeHa, HO TI0-
roJisiMa 4acT OT (PyHKITMOHAIHATA i CIIOCOOHOCT € He3acerHara. Y YaCTHUKBT, H30paH
3a U3MBIHUTEI, 111 TPsIOBa Ja aHTakupa HEOOXOAUMHTE PECYPCH 3a OTCTpaHsIBaHE Ha
npobiiema.
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IIpuopurer Bn3aeiicTBue BLpXy OM3Heca

Hsama npsxo BiusiHEE BHpXY OM3HECA B MOMEHTA Ha BH3HUKBAHETO MY.

B MomeHTa nuricBa mpsiko BIUSHEE, HO HEPENIaBaHETO MY B OIIPEJIEIICH CPOK KpHe
MOTEHIXANEH PUCK OT Bb3HUKBAHE HA MHIUJICHT C MO-BUCOK IIPHOPUTET.

OOUKHOBEHO ce CBBP3Ba ¢ Mo00psiBaHe Ha (\YHKIIMOHUPAHETO HA YCIIyTa WIH
YCBBBPILIEHCTBAHETO .

OTcTpaHsBaHETO ce MIaHUPa CbBMECTHO ¢ Bb3noxkuTens u He € 00CKT Ha IUTaHUpaHe Ha

4 CPOKOBE B HACTOSMIOTO 3a/1aHKe. BB3IOKUTETAT MOXKe Ja W3MCKBA HH(OPMAIIHS HITH TOMOIIL
0 BHIIPOCUTE HA BH3MOKHOCTH Ha MPOIYKT, WHCTATAIHS WIH KOH(OUTYpaIIHs.

Hsma npsiko BiusiHUE BBPXY PYHKIIMOHATHOCTTA HAa HH(OpMAIMOHHATA CUCTEMA B
MOMEHTA Ha Bb3HUKBAHETO, HO HEPEIIEBAHETO MY B OIIPENEIIEH CPOK KpHUE
MOTEHIMAJIIEH PUCK OT Bb3HUKBAHE HA MHUMUIEHT C IMO-BUCOK IIPUOPUTET.
Y4acTHUKBT, U30paH 33 U3IBIHUTET, II¢ TPSIOBa Ja aHTAKHUPA HEOOXOUMHUTE
pecypcH 3a OTCTpaHsBaHe Ha MpobjieMa, KaTo paboTaTa 3a HETOBOTO OTCPaHSBAHE €
HE-TIOBEYE OT

Hucwk

3a0ernexka:

1. HpI/IOpI/ITCT’bT Ha KOHKPETHUTEC CIydan CC OIPEACIIA OT Bb3noxutens u He MOXKe J1a ce
IIpOMECHS €AHOCTPAHHO OT HN3nbaauTens,

2. 3a MHIMISHTH/TIPOOJIEMH OT IIBPBU M BTOPU NMPHOPHUTET € JOMYCTUMO BBB BPEMETO 3a
OTCTpaHsBaHEe Ha MHIMJEHTa/TipodsieMa /1a ObJie HAMEPEHO BPEMEHHO pelIeHue, C Ll
HaMmaJsiBaHE Ha HEroBOTO BIIMSHUE BBPXY pabOTOCHOCOOHOCTTAa HAa CHUCTEMaTa [0
IIPEIOCTABSIHE HA CIIEHHUAIN3UPAHa BEPCUS B OIPEIEIICH CPOK; TOBA BOIU 1O CHUKABaHE
Ha [IPUOPUTETA HA MHUUJECHTA, HO HE U J0 3aKPUBAHETO MY.

3. Tlon ,,mHIMIEHT cleiBa Ja ce pa3oupa nmoHsTuero corimacuo ITIL v.3.

12.9. IIpnuaoxenne Ne 8. Ilapamerpm Ha KadecTBOTO Ha oOcayxBane Ha MIIJ 3a
HYy:KIuTe HAa AM

Ta6auna 20. [Tapamerpu Ha kavecTBOTO 32 MII/[ Ha AM - JIE@UHUIINNA

Tepmun HAepununus

HpOHeHT'bT Ha JOTOBOPEHHUTE YaCOBE, 3a KOUTO ycCJjyrarta Wil 4acT OT

HaauyHocT B IpoLeHTH

HCs €© JOCTBIIHA 3a OMNPCEACIICH IICPHUOJ OT BpEeMeE.

PaGorum nuu

OT NOHEJIENTHHK JI0 METhK 0€3 HAMOHAJIHUTE U OQHIIUAIHY TIPa3HUIH

N3BBH paboTHO BpeMe

Or 20:00 — 08:00 waca Bceku pabOTeH JeH, CHOOTa, HEAeNs,
HAIlMOHAJIHU U O(l)I/IL[I/IaHHI/I Hpa3HI/IHI/I

Pa6oTnu yacose (PaboTHo Bpeme)

08:00-20:00 Bceku paboTeH aeH

HNHmuaeHr

Besxo CL6I/ITI/IC, KOCTO NpHUYIHUHsABA NPCKHBCBAHC W/WIIM HaMallsBaHE Ha
Ka4C€CTBOTO HA yCJIyrara.

IIpoabaKUTETHO IPEKbCBAHE

ITpexbcBaHe Ha yciayraTa 3a noseue ot yetupu (4) pabotHu vaca

l'[.naﬂupaﬂa HEJOCTHITHOCT

HJ’laHI/IpaHO IPEKBCBAHC HA €/JHA WUJIN IMTOBCYC YyCIIYyT'U.

HenocremHocT

HecrnocoGHOCTTa Ha yciiyra WM 4acT OT YCIyra Jia OCUI'YypH
HOPMAJTHOTO OOCITyKBaHe -

Jla IoJTydaBa M / WM U3IIpaIia ChOOIIEHUS OT/JI0 ThPTOBCKHSI CEKTOP
WIH OT / 10 APYTH

CTpaHU B PAMKHUTE HA BBHHIIHYU M / WM OOLIMS TOMEHH.

Hennnannpana Hel0CTBIIHOCT

HeouakBano MPEKbCBAHE Ha €1HA UJIK MOBEYC YyCIYTI'd WU 3HAYUTCIIHA
Acrpajanus Ha
Ka4€CTBOTO Ha IpeJiaraHarta ycjayra.

Ycayra

Yupasnenue nHa MIIJ[ BbB Bcuuku MY.

Yacr ot ycayra

Ynpasnenue Ha MII/] B enHo win Hsikosnko MV,
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Ta6auna 21. Haauunoct na MIT
B IIPOLIEHTH M YacoBe HA MeceyHa 0a3a 3a AM

MakcumMaJiHo

MaxkcumastHo
CyMapHO oTHajaHe
CyMapHO OTHaJaHe HU3BbH
B pamkure HAa ycJyrara B
ycayrara B paMKHTE Ha
IIpenocrassine Ha ycayrara Ha pa0oTHuTE U3BBH PaboTHO
padoTHO BpeMme 3a padoTHuTe
4yacoBe BpeMe 32 eiHH
¢IMH Mecel 32 yacoBe

Mmecen 3a

cb0TBeTHO MY
cbOTBeTHO MY

B MYV pa3nomnoxeHo B 001aCTeH HEHTBP

wi MY cbe crienuaies peskiuM Ha 99,50% <1,25 yaca 98,00% <9,66 yaca
pabora

B®B BCsiko apyro MY 99,50% <1,25 gaca 95,00% <24,16 gyaca
3abenexka:

(a) PaboTtHOTO Bpeme e crriacHo Tabauua "/lepuaummn".
(b)BpemeTo 3a peakiusi BKJIIOYBA ICUCTBUATA HA CKUMUTE Ha M3MBIHMTENS M 3alMo4yBa Ja Te€4e OT MOMEHTa Ha
CchOOIIaBaHe W/WIIM PEruCTpHpaHe Ha MHIMJCHTa M M3MCKBA M3BBPIIBAaHE HA JUArHOCTHKA M B3MMaHE Ha pELICHHUE 3a
OTCTpaHsBaHE Ha MHIUJEHTAa OT M3ImbiHHUTENs WM M3BECTSBaHE Ha TpeTa cTpaHa (10 CKIIOYEH JIOTOBOp Ha
Bo3noxurensa, a 3a MII/] - TenekoMyHUKAaIlMOHEH OINEpPAaTOp, C KOWTO BB3NOXKMTENAT HKMa CKIIOYEH JOTOBOP 3a
OCUTYpsiIBAHE Ha KOMYHHMKAI[MOHHA CBBP3aHOCT WM M3NbIHWTENIHA areHuus ,,ENeKTpOHHM CHOOIIMTETHH MpPEXH M
napopmannonHu cuctemu (MA ECMUC) umn mocraBumk Ha oOopynaBaHe). ToBa M3BeCTsSBaHE € JOIMYCTHMO cCaMO B
CITyJanTe, KOTaTo OTCTPaHsABAaHETO HAa MpoOJieMa HE € B KOMIIETEHTHOCTTA M 33AbJDKEHHUATA HA M3MbIIHATENS;
(c)Bpemero 3a oTcTpaHsBaHE ce OTYMTA CaMO B CIy4auTe, B KOUTO NPOOIEMBT CE OTCTpaHsBa OT CKHUIUTE Ha
WznpaanTens. OTYNTaHETO cTaBa OT MOMEHTAa Ha ChOOINaBaHE /WM PETUCTPHpaHE HAa WHIMACHTA A0 MOMEHTa Ha
BB3CTAHOBSBAaHE HAa HOpMalHaTa pabOTOCIOCOOHOCT WIM HAaMHMpaHe HAa BPEMEHHO pemieHune. B mocmemnus ciydait
WHIOUACHTHT HE CE 3aKPHBa, HO MOXE 1a Ob/Ie CHIDKEH HETOBUSI IPUOPHUTET, aKO Ma yCIOBHS 3a TOBA;
(d)ITpu u3BecTsiBaHE Ha TpeTa CTpaHa, CKUMKUTE Ha V3MBIHUTENS OCTaBAT HA PAa3MOJIOKEHHE JI0 MBJIHOTO OTCTPAHSIBAHE
Ha WHIXACHTA WM HAMHUPAHETO Ha BPEMEHHO pelICHHE.
(e) Axo mIAHMPAaHOTO NPEKbCBAHE MOXKE Ja HaaxBepiu 11 waca TpsOBa 1a ce paszgenu Ha aBe (WM IOBEYe
IIPEeKbCBaHMA), KOUTO He npeBuiIasar 11 gaca.
(f) pu u3uncsiBaHe Ha OTMAJAHE HA yCIIyrata He e BKIIFOYBAT:
e  BpEMeTO 3a IIaHHpaHa HeJJOCTBITHOCT;
e BpEMETO 3a OTCTpaHsBaHE Ha IpobieMa B CilydanTe, KOraTo V3IbIHUTENAT € cIa3iil H3UCKBAaHUATA 110 TabiunIa
3, KakTo W B CiydYauTe W3BBH 3aJbJDKCHMATA HA M3mbiaHuTEns (10 CKIIOYSH JOroBop Ha Be3noxuntens, a 3a
MIIJl - TeneKOMYHHKAIMOHEH OIepaTop, ¢ KONTO BB3N0XKMTENSIT MMa CKIIOYEH AOTOBOP 33 OCHUTYpsIBaHE Ha
KOMYHHMKAI[HOHHa CBBP3aHOCT WIM V3mbaHWTENHa areHuus ,,ENeKTpOHHM CHOOMIMTETHH MpPEeXH H
napopmannonnu cuctemu’ (MA ECMUC).

Ba:kHno:

OOsBsIBAHETO HA IUIAHUPAHO TMPEKHCBAHE CTaBa IMOCPEACTBOM YyBeloMsiBaHe Ha AM MuHHMYyM 7 paOOTHH JTHH
MIPEeIBAPUTEIIHO. Y BEIOMSIBAHETO TpsIOBa Ja ChAbpKa:

- HayajHa JaTa 1 4ac;

- KpaliHa JaTa U1 4ac;

-[IPUYNHA;

-3acerHatu MVY.
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12.10. IIpuniaoxenue Ne 9. ITapamerpu Ha Ka4ecTBOTO Ha 00cC/IyKBaHe NPH M3NbJHEHHE
HA NMOIPHKKA HA CIIeNHAJTU3MPAH NPUJIOKeH coTyep 3a HyxkauTe HAa AM

Ta6auna 22. [lapaMmeTpH HAa Ka4eCTBOTO NMPH NOAAPHKKA HA
crenUATH3NPaH NPUIoKeH codTyep 3a Hy:kaAuTe HAa AM - JlepnHunun

Tepmun Jepunnuus
[IponeHTPT Ha IOTOBOPEHHUTE YACOBE, 32 KOUTO MOJYyJ/CHCTEMa €
Pa6oTocnocooHOCT JIOCTBIIEH/a 32 OTpeIeNieH MEPUO] OT BPEME.
PaGorum nuu Ot Ilonenemnuk no IleTpk 0€3 HAMOHATHAUTE W OPHUIINAIHH PA3HULN
Ot 20:00 — 08:00 waca Bcekm paboTeH JeH, cBOOTa, HEmENs,
HN3BbH paboTHO BpeMe HAIMOHAJHY ¥ O(UITHATHN NPA3HULIA
PadoTrHu yacoBe (PaboTHO Bpeme) 08:00-20:00 Bcekn paboTeH AeH
Besxko  cpOuTHe, KOETO TpPHWYMHSABA WIH MOXE Ja IpeIu3BUKa
MpeKbCBaHE W/WIM HaMaJsIBaHE Ha KauecTBOTO Ha yciyra
HNHmuaeHr npenoctassiHa oT AM.

[IpexbcBane Ha yemyra mpenocTtaBsHa oT AM 3a mosede ot yetupu (4)
IIpoabaxuTeTHa HEPAGOTOCTIOCOOHOCT pabOTHHU yaca

Ilnanupana Hepa6oTOCHOCOOHOCT [InaHupaHo NpeKbCBaHE Ha ¢MH/a WM TOBEYES MOAYJIH/CHCTEMH.

Hecnoco6HocTTa Ha MOyJ/CUCTEMA 1a OCUTYPH HOPMAITHOTO
oOciryxBaHe -

Jla oJTyyaBa ¥ / WU u3Mpaiia 1 00paboTBa ChOOIICHHUS 0T/ 0
TBHPTOBCKHUS CEKTOP WU OT / 10 APYTH

Hepa6oTocnocooHOCT CTpaHH B PAMKHTC HA BHHIIHY U / WM OOIIMS JOMCHH.

HeouaxBaHo npexbcBaHe Ha €HA WIIN ITOBEYE YCIYTH MPEIOCTaBsIHU OT
AM wuny 3Ha4UTeIHA AErpajanus Ha
Hemiannpana Hepa0oTOCIIOCOOHOCT Ka4yecTBOTO Ha IIpeJIaraHaTa yciyra.

[TocTurane Ha pabOTOCIIOCOOHOCT Ha CrienUATU3Upanus copryep B
AM: 99,5% mnpe3 pabotHo 1 98% HM3BHH PabOTHO BpeMe Ha MeceyHa
OcurypsiBaHe Ha HOPMAJIHO 00cJIy:kBaHe | 06a3a.

CBBKYITHOCT OT MOJTyJI/W/CUCTEMa/U MpeAoCTaBsia/u Bb3MOXKHOCTTA
HA BBHIIHU U BHTPEIIHU MOTPEOMIUTENH Ja AeKIapupar, 00paboTBat u
KOHTPOITHPAT 110 €JIeKTPOHEH BT CTOKH, TOBAPH U MPEBO3HH CPEICTBA
M J1a ce TIOTyYaBatT ¥ / WK U3Mpamiat 1 00paboTBaTt choOIIEHUS OT/I0
THPTrOBCKHUS CEKTOP WK OT / 10 APYTU

Ycayra, npegocraBsina or AM CTPaHU B PAMKUTE Ha BRHIIHM U / WJIX OOIIHSI TOMEIH.

Tab6mma 23. PaboTocnoco0HOCT HA crnienuau3upaHus copryep
B IIPOLIEHTH M YacoBe Ha MeceyHa 6a3a 3a AM

MaxkcumaJsHa
MaxkcuMaJiHa cyMapHa
cyMapHa
B pamkure HepaboTocnocooHocT | U3BBH pamKuTe
HepadoToCIOCOOHOCT
PabGorocnocodnocr Ha pa0oTHUTE | HA MOAYyJI/cMcTeMa B Ha pa0oTHHUTE
Ha MoAyJl/cucTeMa B
yacose padoTHO BpeMe 3a yacoBe
U3BLH paboTHO
Mecel|
BpeMe 3a Mecell
3a BCEKU €JMH MOJyJl/cucrema
Y | 99,50% <1,25 waca 98,00% <9,66 uaca
nonazamt/a B ooxsara Ha UI'TI

Ta6auua 24. [lnanupane Ha NpeKbcBanus (IIAHUPaHA HEPAGOTOCHOCOGHOCT)
B 3aBHCHMOCT OT Oposi cbOO1IeHNsl, 00MEHSIHH OT cucTemMara 3a AM
Bpoii crobmmenns [TpoxbIKUTETHOCT Ha IUTaHMpaHa HepaboTOCIOCOOHOCT
3a CUCTEMA, KOUTO BpOfI C’LO6IIICHI/I$I 3a CUCTEMA, KOUTO
ce OOMEHST ce 0OMeHsT JHEBHO B HAlIMOHAJIHUA
. <1 yac or 1 10 6 yaca ot 6 10 11 gaca
JHCBHO B O6IIII/I$I JOMEUH
JIOMEHH
< 1000 | < 1000 (BALIUC) _
(PAIUC,CKB ITo Bcsiko pabGoTHUTE
) Bpeme ITo BcsAko Bpeme 4acoBe
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Tab6auua 24. [lnanupane Ha NpeKbcBanus (IIAHAPAaHA HEPAGOTOCHOCOOHOCT)
B 3aBHCHMOCT OT Oposi cb0oO1IeHNsl, 00MEeHSIHHU 0T cucTemMara 3a AM

Mexay 1000 u|mexay 1000 u 10000 (CKB) B mounBHYN 1HA
10000 (BCYT’ WJIN IO BpEME Ha

IIo Bcsiko W3BBH paboTHHUTE ounmanau
CKN)

BpEMC 4acoBEC Ipa3Huu
oBeYe or |moBeue ot 10000 (BCVYT, B mouusnu anu un | B no4uBnyu anm
10000 CKI/I) 10 BpEMC Ha WA 110 BpEMC Ha

ITo Besko ourmanu ounmanau

BpEMEC pasHuiu Ipa3Hunu

3abeaekKka:

(a) Axo ITaHMPAaHOTO TPEKHhCBaHE MOXKE Na HAIXBBpiau 11 daca TpsOBa ma ce pa3menu Ha 1aBe (WUIM ITOBede
MIPEeKbCBaHM), KOUTO He mpeBumasar 11 gaca.
(b) PaborauTe vacose ca ceriaacuo Tabmuna ,,Jledpuanmmn”.

Baxuno: O0saBsSBaHETO Ha IUTAHUPAHO TPEKHCBAHE CTaBa MOCPEACTBOM yBenoMsBaHe Ha AM MuHHMYM 7 paboTHH
JHY TIPEJBAPUTENHO. Y BEIOMABAHETO TPSOBA 1a ChABPIKA!

- HavyaJlHa JaTa ! Jac;

-KpaifHa JaTa ¥ Jac;

-[IPUYHHA,

-3acerHatu MY.

Ta6umumna 25. HenjiaHMpaHu NpeKbCBAHUS/MHIIMIEHTH
(BcsIKO MpeKbCBaHe, 3a KoeTo AM He e yBejoMeHa 7 pa00THU JHU NPeBAPUTEHO)

Cpok 3a
OTCTpPaHsIBaHe
TlpuopuTer Ha Bpeme 3a peakuusi, Inan 3a Ha HHIHACHTA,
HHIUCHTA max pemienne, max | HauyuH Ha oTcTpaHsiBaHe max
1 1 yac <4 yaca B cnieuuanHa Bepcus 24 4.
2 2 Jaca 24 4. B cneuunanna Bepcust 72 4.
CrpriacHo
3 1 paboteH neH 1 ceqmuna B cnensama Bepcust 3abenexku (g)
CepriacHo
4 1 paGoTeH seH 1 cemuna B cresBama Bepeust 3abenexku (Q)
3abenexkn:
(@) Bcuuky HHIMACHTH Ce OTYMTAT B CHCTEMATa 33 PErHCTPUpaHe Ha npobieMu Ha AM;
(b) PaGotHo Bpeme e coritacHo Tabnuia "leduauiun';
(c) Bpemero 3a peakumsi ce OTYMTa OT MOMEHTa Ha CHOOILIaBaHE IO MOMEHTa HAa MOTBBPIKIABAHE
pErucTpUpaHeTo Ha moBpearta oT U3mbiHuTens;
(d) Ipu onpesensiHe HA TPHOPUTETA CIIEBA JIa C€ UMa NpeABU Tabsuia ,,[ [pHopuTeTH Ha WHIMAEHTHUTE
B UT undpactpyxrypara’;
(e) [InanbT 32 penieHne (OTCTPAaHsIBaHETO HA MPOOIeMa WITH MPEITaraHeTo Ha BPEMEHHO PEIIeHHE, KOSTO

Jla Bb3CTAHOBSBA MOHE YACTHYHO PabOTOCIIOCOOHOCTTA Ha CHCTEMHUTE) HE TPsiOBa /1a MPEBHUIIaBa CTOMHOCTUTE B KOJIOHA
,I11an 3a penienue, max’);

(f)Crierimanna Bepcust ce mpenaBa a0 5 pabOTHU JHH OT MOMEHTAa Ha MOTBBPXKIABAHE PETHCTPUPAHETO HA
mpobiema ot M3nbiHuTENS;

(9) CrenBaria Bepcus ce IpejiaBa He Mo-KbCcHO OT 10 KaneHxapHH JHHU ciie]l Kpasi Ha ChbOTBETHUS IIEPUO]
(1-Bu mepuong — ot 1 cemmuia g0 14 cemmuina BKIIOYUTENHO;, 2-pH mepHoa — OT 15 cemmuiia no 26 cenmmuna
BKJIIOYMUTENHO; 3-TH Hepuoj — oT 27 ceamuua a0 39 cenMuna BKIHOUUTENHO; 4-TH nepuoj — ot 40 ceagmuna go 52
celMHIA BKJIIOYMTENHO) ¥ BKJIIOYBA OTCTPAHSIBAHETO Ha BCHUYKHM NPOOJIIEMHM pETHCTPUPAHM B CHUCTEMara 3a
perucrpupane Ha npodsiemu Ha AM, xpanmiuie ,,Excroaranus’ 3a nepuoza.

(h) [TpuopuTeThbT Ha KOHKPETHHUTE CIIydal Ce ONpeless OT BB3JI0XHUTENs] U HEe MOXe Ja Ce MPOMEHs
€HOCTPAaHHO OT U3mbiHUTEN.

(i) 3a UHIMIEHTH OT HPBH W BTOPH MPHOPUTET € JOIyCTHMO BBHB BPEMETO 3a OTCTpaHsABAaHE Ha Mpobiema aa
0bic HAMEPEHO BPEMEHHO pelIeHNe, KOSTO BOAN J0 CHIKABaHE Ha IPUOPUTETA MY, HO HE U JI0 3aKPHBAHETO MY.

()OcHoBeH mapameThbp Ha Ka4yecTBOTO Ha OOCIY)KBaHE NPH H3IBIHCHHE HA MOAAPBKKA HA CICLHAIU3UPAH

NIPWIIOKEeH copryep 3a HykauTre Ha AM, € CHOTHOLIEHHETO MEXJy NpeaJeHn W BHEIPEHH BEPCHU Ha MPWIOKHHS
coryep. ToBa chOTHOIICHHE HE MOKeE Jia Obie O-TossiMO OT 3:2 (TIpeaaieH!: BHEAPEHN ) BEPCHU
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12.11. IIpnuaoxenue Ne 10: [TapameTrpn Ha Ka4ecTBOTO HA 00C/yKBaHe NPH U3NMbJIHEHHE
Ha NMOIPHKKA HA CHeNHAJTU3MPAH NPHJIoKeH codryep 3a HyxautTe Ha HATII

Tadaunua 26. [Tapamerpu Ha KauecTBOTO HA 00CIYKBaHe 32 MOIPbKKA
HA CHeNUAJTH3UPAH NPUIOKeH coPTyep 3a HyxauTe Ha HAIL

Haauunoct
"
HanuuyHoct n
MakcumMaJiHo OCTBITHOCT
JTOCTBHIHOCT B MakcuMaJIHO CyMapHO
CYMapHO OTHajJaHe H3BBH
pPaMKHTe Ha OoTHmajaHe HA CHCTEMATa
HUHpopManuoHHA cHCTEeMA HA CHCTEMATa B paMKuTe
padoTHUTE IHU B B U3BBbH Pa0d0THO Bpeme
padoTHO BpeMme 3a Ha
yacosere ot 8.00 3a eINH Mecel|
e/INH Mecel| padoTHuTe
10 20.00 gyaca
JTHH |
JacoBe
1 2 3 4 5
A. Tlopran u elNeKTpOHU YCIIyTH, H
: e moseye ot 0,5
npenoctapsiau oT HATI 99,80% ’ 99,80% He moseue ot 1 gac
yaca
B. UudopmannonHa cuctema 3a He nosede ot 1.5
HaOJII0eHNEe Ha KA4yeCTBOTO Ha 99,50% ’ 99,80% He moBeue ot 1 yac
SIIEKTPOHHHTE yCIIyTH (Zabbix) Haca
C. JoxymenTo-o00poTHa
nHPOPMALMOHHA cucrema
L, L lyOmmaHn H3OBJIHATEIN
(DOCADV) u ueHTpanuzupano
MpOrpaMHO  TPWIOKEHHE 32
He noseue ot 1,5
U3BIMYAaHE  HAa  CIOpaBOYHA 99,50% ’ 98,00% He noseue or 10 yaca
nHpopmanus oT Haca
JIOKYMEHTO00OpOTHATA
nHpopmanmuoHHa cucrema
L, L lyOInaHn H3IIBIHATENN
(ARCHADV)
D nuc Twproscka H
: e moBeye ot 1,5
HEeChCTOSTETHOCT 99,50% waca ’ 98,00% He noBeue ot 10 yaca
E. UC Peructsp Ha oOMEHHHTE
61opa P 95,00% He noseue ot 12 vaca |  90,00% He noseue ot 50 9aca

3abeexKu:

1. Tlog ‘“‘HamuuHOCT” ce pa3bupa TPOILEHTa Ha JOTOBOPEHHTE 4YacoBe, 3a KOUTO
nH(pOpMallMOHHATA CUCTEMA € IOCTBITHA 3a OIPEEIIEH NEPUO OT BPEME.

[Tox “nmoctTenHOCT” ce pazdupa crnocoOHOCTTa Ha HHGOPMAIIMOHHATA CUCTEMA UJTU YacT OT Hesl
Jla OCUTYPH HOPMAJTHOTO OOCIIy»KBaHE U paboTa Ha KpaWHUTE MOTPEOUTENN C HEesl, 1a TOoTydaBa v / Wil
U3Ipala CboOLIEHUs OT/A0 MOTPeOUTENUTe WM OT / 10 APYT' MH(DOPMAIIMOHHU CUCTEMH WJIM JIMIA B
paMKHTe Ha BBHIIHU M / WK o0miara uHdopMaonHa nappactpykrypa B HAIL.

2. Ilpu ycnoBue, 4ye Y4YaCTHUKBT, M30paH 3a M3IBIHWUTEN, IJIaHMpA MpPEYCTaHOBSIBAHE Ha
JOCTBITHOCTTA 0 MH(POPMAIMOHHUTE CUCTEMHM, TO CHILOTO CE€ M3BBPIIBA MMOCPEICTBOM YBEIOMSBaHE
OT PBKOBOJUTENS Ha €KUMA OT CTpaHa Ha y4acTHHMKA, M30paH 3a M3IBJIHUTEN, 10 JUPEKTOpa Ha
mupexiust MICMBIT npu IIY na HAII u koopauHaTtopa 1o W3MbIHEHHE Ha JEHHOCTUTE OT HACTOSIINA
JIOKYMEHT MUHUMYM 7 (cenieM) paOOTHH JTHM MPEBAPUTEIIHO U CJIe]] OJIy4YaBaHe Ha MOTBBPIKICHHE 3a
U3BBPIIBAHETO MY. YBEJOMSABAHETO TPAOBA /1a ChAbPKA: HHPOPMAIIMOHHA CUCTEMA U/WIM KOMIIOHEHT,
3a KOMTO C€ OTHAcs NPEKbCBAHETO, HaYaJlHA M KpalHa JaTa ¥ 4ac Ha IUIAHUPAHOTO IPEKHCBAHE;
IIPUYMHA U 3aCETHATH NOTPeOUTENH/MHPOPMAIIMIOHHU CUCTEMH. YBEIOMSBAHETO MOXKE J]a C€ U3BBPIIH
B IICMEH BUJI WU TI0 €JIEKTPOHEH BT Ype3 eIEKTPOHHO CHOOILICHNE IO UMEHIT.

HpeyCTaHOBﬂBaHeTO Ha JOCTBIIHOCTTA A0 I/IH(l)OpMaIII/IOHHI/ITe CUCTEMHU CJI€ABa Oa CC IJIaHUpPa
OT y4aCTHHKa, 1/136paH 3a U3II'BJIHUTCII U3BBH paGOTHI/ITe YacoB€ WM B MOYUBHU JHU. I1o M3KIIIOUEHUE
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U B Clydail, 4Ye NpPEYCTaHOBSIBAHETO Ha JOCTBIIHOCTTa JO JajJeHa HH(OpMAalMOHHA CHCTeMa
IpobJKaBa HE MoBede OT | (equH) yac, ChIIOTO MOXKE Jia c€ IUIAHUPA U B paOOTHUTE JHU U YaCOBE.

3. Y4acTHUKBT, H30paH 3a U3MBJIHUTEN, ceaABa aa ocurypu 3a Bpemero oT 8.00 mo 20.00 gaca
BCEKM pabOTEeH JEH M3NBIHEHHE Ha crenu(UIHUTE JIEeHHOCTH, ONMMCAaHW B HACTOSIIMSA JOKYMEHT,
HOTIpaBKa M BB3CTAHOBsIBaHE Npu MHOMACHTH Ha Mscto B HAII 3a madopmanmmonna cucrema A.
LHllopTan u enexTpoHu ycayru, npegocraBsau ot HAIT” u 3a Bpemero ot 8.00 mo 20.00 gyaca Bceku
paboTeH JeH Ha NEeHHOCTUTE 3a IMOMpaBKa M BH3CTAHOBSIBAHE MPH HHIMICHTH 32 MH()OPMALIMOHHU
cucreMu B “Uudpopmanmonna cucrema 3a HaOJIOJCHHE HA KAa4eCTBOTO Ha EJIEKTPOHHUTE YCIYTH
(Zabbix)”, C “JlokymeHTOOOOpOTHa WHpOpPMAIMOHHA cucTeMa ,,[lyONMWYHM  WU3MBIHATETN
(DOCADV) u nieHTpaliu3upano MporpaMHoO MPHIIOKEHHUE 32 U3BJIMYaHE HA CIIPaBOYHA HH(POPMAIIHS OT
JTOKyMeHTOoOOOpoTHaTa uH(popmanmonHa cucrema ,Ilyonmuuan wm3neaautrenu” (ARCHADV)”, D
“Tpproscka HecherosiTenHocT” U E “Peructbp Ha oOMeHHHTE O10pa’” C BKIFOUYEHO BpEME 3a JIOCTUTaHe
no LY wa HAIL, npu HeoO6xonumocT. OrpaHu4eHneT0 BbB BpeMeBaTa paMKa He ce OTHACH NpPH
Bb3HHKBaHe Ha npodjemu ¢ Kpuruden npuopurer. Bpemero 3a orcTpaHsBaHe Ha BB3HUKHAIUTE
UHIUJCHTH € B 3aBUCHUMOCT OT KPUTHUYHOCTTA MM IO MNPHOpPUTEeTH, omumcanu B Tabnuma 19.
[Tpuopurern Ha nanuaentute B UT undpacrpykrypara.

Bp3HukHanuTe MHIUAEHTH Lie ObJaT peructpupanu B cbiuecTByBamara B HAII cuctema 3a
perucTpupaie Ha MHUUAEGHTH bbr3mwiia oT KoopauHaTopa o Joroop or crpaHa Ha HAIIL, or
CILY’)KMTENH Ha aupekuus ,,IHpopmannonnu cucremu u Moaenupane Ha OusHec npouecu” (MCMBII)
WIN JAPYr'M 3aWHTEPECOBAaHU IUPEKLMHU, KaTo NMPHOPUTETHT Ha Mpodiemure e Obae ONpelessH OT
exuna Ha HAII cnpssMo neduHupanuTe HUBA HAa KPUTUYHOCT. 32 JjaTa Ha Bb3JaraHe, OT KOSATO 3aroyBa
Jla Te4e CPOKBT 32 MU3I'bJIHEHUE 1II€ CE CUMTA JlaTaTa Ha BbBEX/AaHE HAa ycTaHOBeHMs MHIMAEHT B HAII
CUCTEMAaTa 3a PerucTpupaHe Ha MHUMAEHTH. Jlo cucTemara 3a perucTpupaHe Ha MHLUUJEHTHU 1€ Oble
IPEJOCTaBeH JOCThII Ha MIPEJICTABUTENINTE Ha Y YacTHUKA, U30paH 3a M3nbiaHurer.

I/IHHI/IZIGHTI/ITC Morart aa ca OT CJICIHHA THUII 3asdBKa:
OyHKIMOHAJIEH IpobiieM

Texuuuecku npodiem

3asBKH 3a ChACUCTBHE

3asiBKa 3a KOPEKIIHS Ha TaHHU

C"I)HIO TaKa, PCruCTpUpaHCTO HA 3ad4BKHW 3a MHOUACHTHU MOrat na 6’I)I[aT PEruCTprupadi 1 B
nucMeHa (opma upe3 e-mail 10 PHKOBOAMTENS Ha €KHMIIAa OT CTpaHa Ha Y4YacTHHMKa, M30paH 3a
U3IIBJIHUTEN WIIH upe3 Tesle(hOHHO 00aXaaHe 10 MOCOUYEHH OT M3mbaHuTens auua.

NHumnenTute 1me ce cyuTaT 3a PEIICHH Ha JlaTaTa Ha WHCTAJAlMs Ha TMOA-BEPCHs Ha WIH
npoleaypa 3a KOpeKIHsaTa Ha ChbOTBETHaTa MH(OpPMAIMOHHA CHCTeMa Ha TeCTOBa cpefa (UM peanaHa
cpela MpH JHUICa Ha TECTOBAa cpela) B clydaid Ha TOJOXKUTEIHO MOTBBPKIEHHWE OT CTpaHa Ha
MpeACTaBUTENM Ha BB3I0oKUTENs 3a perraBaHe Ha WHIMJCHTA. [Ipu oTpHUIaTeieH OTroBOp OT CTpaHa
Ha MPEeACTaBUTENN Ha BB310xKuTeNs 32 peraBane Ha MHIMICHTA, TO III€ CE CUMTA, Y€ WHIUJICHTHT HE €
pEILIEH U CPOKBT 32 HETOBOTO OTCTPAHSBAHE MPOIBJIKABA JI0 OTCTPAHSBAHETO MY.
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12.12. TIpuio:xenue Ne 11 (kbM T. 8 oT 3a1aHHETO)

IIporoxoa
I'oToBHOCT 32 pegocTABSIHE HA YCJIYTH

no a0rosop Ne.............201.. r.

JIHEC, v , Brp.Codust, Mexmy:

1. MuHucTepcTBO Ha UHAHCUTE, ChC CelaluIIe U aapec Ha ynpasienue: rp.Codus, yn.“T. C.
PakoBcku” Ne 102, EUK: 000695406, npencTaBiIsiBAHO OT ......oeeeverennn.nn — MHUHHUCTBD Ha
dbuHaHCHUTE, HAPUUYAHO T0-7107Ty BB3moxuren u

.................................. , IPEICTaBIABAH OT ................, JEACTBAIl Ype3 IBbJIHOMOIIHHUKA CH —
..................... , Hapu4aH no-10ay M3nbiaauTen,

Ha OCHOBAHHUE T....... U BBB BPB3KA C T...... ot nmoroBop Ne JIOT-....... [oviininnn 201.. .,
CKITIOYCH MEXKIY TOPEIOCOYCHUTE CTPAHHU, CE CHCTaBU M TOJIKMCA HACTOSIIHUAT MPOTOKOJ, ¢ KOWTO
CTPaHHTE yJOCTOBEPSIBAT CICTHOTO:

1. V3mpaHuTENSIT ToeMa H3MBIHEHHETO Ha yciayrurte, npeamer Ha goroBop Ne JIOI'-
..... /icc.......201... T. B CbCTOSIHMETO, B KOETO T€ CE€ MPEAOCTaBAT KbM MOMEHTA Ha IMOAMKCBAHE Ha
HACTOSAIIUS TPOTOKON U oOe3rnedyaBat HopManHoTO ¢pyHkimonupane Ha UT undpactpykrypara Ha MD
u BPB.

2. 3mbaHUTENnAT cTapTupa PakTHIeCKOTO MPEAOCTaBsIHE HA YCIYTUTe, MpeaMeT Ha JoroBop Ne
HOT-..../ e 201..... r., cuntano ot 00:00 yaca Ha aeHs, cieIBalll JaTaTa Ha MOIAMNMCBAaHE Ha
HACTOAIIIUS HpOTOKOJ'I oT CTpaHa Ha B"I)3J'IO)KI/ITGJ'I$I, KAaTO OT TO3M MOMCHT HATAaTBK ITO€MaA WU3IAIIO0
OTTOBOPHOCTTA 3a KadeCTBEHOTO, HAaBPEMEHHO M JOOPOCHBECTHO HW3MBIHEHHE Ha MpeaMeTa Ha
JIOTOBOpa, MPHIIOKEHUATA KbM HETO M OJ00pEeHHUTE JOKYMEHTH 3a periiaMeHTHUpaHe Ha JeHHOCTH IO
MIPOEKTHUTE.

To3u IMPOTOKOJ C€ CbCTAaBH U MOAIKCA B JIBa CI[HOO6p213HI/I CK3CMILIsApaA, 10 €AWH 3a BCIKa OT

CTpaHuTE U € HepazaenHa yacT oT Jorosop Ne JIOI-..../......... 201.... .
3A BB3JIOKUTEJIA: 3A U3I'BJHUTEJIA:
MuHHCTBD HA (PMHAHCHUTE: YI'bJIHOMOILIEHO JIMLIE:
(Bnanucnas I"'opaHoB) (ereerreenreee e )
Jata:.....ooooiiiiiiiiinnn.. .. Jara
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