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1. PEYHUK HA TEPMUWHU, JEONHUIINN U CBKPAIIIEHUA

Tabauua 1. U3no3BaHu TEPMUHHU U ChbKPaLIeHUsI

HanmeHnoBaHnue mo

Tepmun /
ITIL v.3 (kbaero e epununms / Onucanue
AOpeBuaTypa IIpI/I.]IO()KI/IMO) Aed

bubnnoreka 3a UT nndpacrpykrypa. Habop ot Haii-

ITIL JIOOpH MPAKTHKH 32 OpraHu3upaHe Ha YIPABICHUETO Ha
UT ycnyru, KakTo U 3a IPOLIECUTE U ChbOPBKEHUSTA,
HEOOXO0IUMH 3a MOIbPKAHETO UM.

AM Arennus , MutHAI

Kpaen nonyuaren Ha ycinyrata - BPb kbM MuHHCTEpa
Ha (PMHAHCHTE WM CTPYKTYPHO 3BEHO B
AIMUHUCTpALATAa HAa MUHUCTCPCTBOTO (I[I/IpCKHI/IH,
beneduument UHCIEKTOparT U Jp.)

3abenesicka: [epunuyuama e ycnosua u e npuema camo 3a
HyorcOUme Ha HACMOoAWAMA CheyuuKayus, Kamo npu
MBIKYBAHEMO 1l ¢1ed8a 0a ce Omuuma eOUHCMEEHO CMUCHIIBI,
GILOJNCEH 8 HACMOAWUS KOHIMEKCIN HA U3NON36AHE HA NOHAMUCTO

1. M® u BPB (6e3 HAIT u AM)

BenomctBa Ha

Br3noxurenst 2. HAll
3. AM
BPE Bropocrenennu pasnopeaurenu ¢ OroIKeT KbM
MUHHUCTBpA Ha UHAHCUTE
Onpeaenenu AeUCTBUS, KOUTO V3TBIHUTENAT clieaBa
Jeiinoct Jla U3BBPIIU C OTJIE] HOPMAIHO MPEIOCTaBsIHE HA
ycayra
JUCA-AM Hupexuus ,,THbOpMAIIIOHHY CHCTEMH U aHATUTHYHA
neitHoct” B AM
Hupexuus ,, THpopMaIIOHHN CHCTEMH U MOJISITHpaHe
JIMCMBII Ha O6u3Hec mporecu’* B HarpionanHa areHmus 3a
[IPUXOAUTE
JC-M Hupexuus ,,TapopmarmionHu cuctemMu’” B
MuHuCTEPCTBO HA (PUHAHCHUTE
W3uckBanus, CBBp3aHU ChC CUCTEMATA MO OTHOIICHNE
JIOMBJIHUTETHH
Ha U3M0JI3Ba€MOCT, IPOU3BOIUTEIHOCT, CUTYPHOCT,
(HeQyHKIHOHANHH) 3alIATa, HaJEKIHOCT M YCTOMUYMBOCT U JIPYTH BHB
HU3UCKBAHUS ’ M 24

BPBb3Ka C EKCIIoaTanydaTa Ha CUCTEMATa

OpFaHI/BaLII/ISI, AO0CTaBsIa yCJIYTrd Ha €IUH WJIA ITOBEYC

JlocTaBYMK Ha YCIyTH Service Provider
BBTPEIIHU WIH BHHIIHK TIOTPEOUTEIH.

PII .
AP JIoKyMeHT 3a perjJaMeHTHpaHe Ha IeHHOCTUTE 110
Pernamentupaii
MIPOEKT
JIOKYMEHT
EBK Ennnna GromxeTHa kiacudukanus
EK EBponeiicka komucus
EC EBponeiicku cb1o3
HacouBane Ha HepemeH mpo0i1eM KbM CIEABALIOTO
Eckanupane o
(Mo-BHCOKO) HepapXU4HO HUBO 32 pa3pellaBaHe
Il M3BbHrapaHioHHa HOJIPbKKa

W3znon3BaHe Ha BHHINICH IOCTABYMK 332 U3BHPIIBAHE HA
JIEHOCTH 110 YIpaBJICHUE HAa YCIYTH. AyTCOPCBAHETO
Wznacsae Ha nefiHoCcTH Outsourcing BKJIFOYBA TIPEXBBPIISTHE U3ISIIO WIH YaCTUIHO Ha
YIPaBICHUETO W/ €XKEIHEBHOTO H3ITbIHECHHE Ha
JazeHa yciayra (yCIyTH).
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HaumenoBanue nmo

TepmuH /
P ITIL v.3 (kbaeto e Jdepunnuus / Onucanue
AOpeBuaTypa
NMPUI0KIMO)
Cpena 3a oChIIECTBSIBAHE HA ChBMECTHA paboTa Ha
HSIKOJIKO TIPHJIOXKeHus1, oonkHoBeHo Middleware, Ho ca
HuTterpanuvonna BB3MOXKHH U APYTH pelreHns Hamp. oom Ckiag oT

NPUJIOKHA cpenia

nauuu (Data Warehouse) n np. HezaBucuMo OT HaYMHA
Ha peanu3alys, Ta3y cpejia B HacTosIaTa
creruQUKaIs ce TPEeTHpa KaTo MPIIIOKEH copTyep.

nPM

W3HeceHo pabOTHO MSCTO

nuc

HNudopmarnmonHa cucrema

urT

NudpopmamoHHN TEXHOIOTUN

WUT undpactpykrypa

IT Infrastructure

Henust xapayep, copTyep, MpexH, ClioMaraTeiIHn
cucteMu U T.H. T4 ce U3HMCKBa 3a pa3paboTKa, TECTBaHE,
BHe/psiBaHe, HAOIOICHUE, YIIPABICHUE U MOJAbPKaHe
Ha UT ycmyrure. BkiirouBa BCUUKO OT
“H()OPMAITMOHHUTE TEXHOJIOTHH, ChIbpxKamu ce B UT
ycnyrara 0e3 U3MBbIHUTEIICKUTE EKUTIH, TIPOLIECUTE 1
JOKYMEHTALMsATA.

UT ycnyra

IT Service

VYcnyra, mpeocTaBsHa OT JOCTABYUK KbM €IUH HIIH
noBeue MoTpeduTeNy, 0a3upaHa Ha U3IOJI3BAHETO HA
WH(POPMAIMOHHH TEXHOJIOTHHU Y TOJIBPKAIIA SIIMH
WJIH TTOBede Om3Hec-Tiporiec Ha otpeoutens. UT
ycayrara mpeicTaBiIsaBa KOMOWHAIIHS OT
U3IIBITHUTEIICKH SKUTIH, TIPOTIECH U HH()OPMAIIMOHHU
TEXHOJIOTHH.

Kondurypaunonna
equanma (KE)

Configuration Item

Bcexu kOMIIOHEHT, KOWTO ce yNpaBilsiBa, 3a Ja Ce
mpenocrasu UT ycmyra. Uadopmanmsra 3a Besika
KOH(UIypalMoHHA €JUHMLA CE OMMCBA KAaTO 3aIKC B
crcTeMara 3a ynpasJieHHe Ha KOHPUTypaluuTe U ce
noJAbpKa npes3 uenus xu3HeH mukbi. KE ca mog
KOHTpoJIa Ha ynpaBieHue Ha npomeHute. KE ca UT
yciyrara, xapayepa, codryepa, Crpaaute, Xxopara u
JIOKYMEHTAIHTA.

OO01110 MOHSATHE, U3ITOJI3BAHO MIPH OMMCAHUETO HA TpyIa
KOH(UTYPAIIMOHHU €JIMHUIU, KOUTO PabOTST
CBBMECTHO 3a npenoctaBsineTo Ha UT ycmyra nim sicHa

Kouduryparms Configuration
qacT oT Hest. KoHdurypamusra ce u3ros3sa Chlo 1 3a
OIMCaHKe Ha MTapaMeTPUTE Ha eJIHA UITH [TOBEYe
KOH(MUTYPAIMOHHHU €IMHUIIH.
Jloxamna UT UT undpactpykrypata B euH opuc B cHCTeMaTa Ha
HHpaCTpyKTypa Mo
MammnnoueTnm dopmaT Ha JaHHU, KOWTO € CTPYKTYPHPaH 110 HA4XH, 10
opmar Koiito, 6e3 jga ce mpeoOpasyBa B Apyr (Gopmar
103BOJISIBA copTyepHn MIPUIIOKEHUS Ja
UIeHTH(UIUPAT, Pa3I03HABAT M M3BINYAT ClICHU(DUIHNA
JaHHH, BKJIIOYUTENHO OTIACIHHH (aKTH U TAXHATA
BBTpPEIIHA CTPYKTYPA.
Mb MuTHHUYecKo Oropo
Metaanam JlaHHM, OIKCBAIM CTPYKTypara Ha WH(POPMAIHATA,
npesMeT Ha TIOBTOPHO M3IOJI3BAHE.
Y T Munsiyep e copTyep, KOWTO CBbpP3Ba WM HHTEIPHPa
MC)KZII/IZICI;I codTyepHH KOMIIOHEHTH, MTPECTABIISBAIIN
(WHTerpanoHeH) Middleware pasnpeneseHn Wi pa3IniHy MPUIIOKEHUS U CUCTEMHU.
cog)Tyep MuasinyepbT noamnomara eeKTUBHUS OOMEH Ha ITaHHH

MEXIy IPUIOKEHHS U 3aTOBA € KJII0Ya KbM YCITyTH,
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HaumenoBanue nmo

TepmuH /
P ITIL v.3 (kbaeto e Jdepunnuus / Onucanue
AOpeBuaTypa
NMPUI0KIMO)
KOWTO 3aBUCST OT MHO>KECTBO MPUJIOKCHUS HITH
W3TOYHUIY HA NaHHH. B HacTosmara cnenudukanus
YIPABJICHUETO HA MUABIYEpa Ce TPETUpa KaTo
yIpaBJeHne Ha IPUIIOKEH coPTyep.
MY ca llenTtpanso murHndecko ynpasienue (IIMY),
MuTHuYeCKH TEePUTOPUATHUTE MUTHHYECKH yrpasierus (TMY),
yuapexaenus (MVY) MUTHHUYECKHUTE OI0pa, MUTHUYECKHUTE ITYHKTOBE M 3BCHA
IITPP.
MII MUTHAYECKH ITyHKT
Mpe:xa 3a ipeHoC Ha 1aHHU Ha M@, cBbp3Balna
MITJI/MITJ] na MO KoMyHHKanoHHO Jokainante UT nndpactpykrypu B
oducure Ha cuctemara Ha MO,
M®
MUHUCTEPCTBOTO HA (PUHAHCUTE
Bo3noxuren
HAII Hanumonanna areHuus 3a NpuxoauTe

OO0nacTHY LIEHTPOBE,
OO6nacTHU rpagoBe

B HacrosimaTa crienugpuKaus Te3u MOHITUS Ce
M3M00JIBAT KaTO CHHOHUMH

OnepaTuBeH KOHTPOI

IT Operations Control

@DyHKIHATA, OTTOBOPHA 32 MOHUTOPHHIA H
exenHeBHus KoHTpoa Ha UT ycamyrure u UT

UH(pacTpyKTypara.

OPM

Otnmanedeno paboTHO MSCTO

OTtBopeH popmar

dopmar Ha JaHHU, KOHTO HE Hajara ymnorpebara Ha
crierduaHa miaTgopma mwim cneruduyaeH copTyep 3a
MOBTOpHATA YNOTpebda Ha CBHABPKAHUETO U €
MPeJOCTaBeH Ha OOIIECTBEHOCTTAa 03 OrpaHUuvCHHUS,
KOUTO OMXa BB3MPEMATCTBAINA MOBTOPHOTO U3IOJI3BAHE
Ha UHPOpMaIHsl.

Oduc

OtnenHa crpajia win MOMENICHSI Ha TOApa3ielicHUe B
cuctemara Ha MD

OduruaieH 0TBOpeH

Cranzapt, KOHTO € yCTaHOBEH B IMCMEHa (opma H

CTaHaapT OTHCBA CIENU(PUKAIMUTE 32 U3NCKBAHUATA KaK Ja ce
ocHurypu copTyepHa onepaTiBHa ChbBMECTHUMOCT.
r [Ina#n - rpadux

II'-201x (rogwHa)

[Mnan—rpaduk 3a mocoveHara ronHa, BKIFOYBAII
NEHHOCTHUTE, TIOJUIeKAIY Ha U3ITBITHEHHE

ITnanupane Service Strategy
IIpoextupane Service Design
BuenpsiBane Service Transition | ®a3u B xu3HeHus UKBI HA UT ycayra
IMoaabprkane Service Operation
Hanrpaxnane Service Improvement
[onnspxane Operation ExenneBnute neitnoctu no ynpasienue Ha UT ycnyra,
Excroartanms cUcTeMa WK JIpyra KOHPUTypalMoHHa eNHUIIA.
[Ipenn npekpaTsiBaHe Ha NPEJOCTaBIHETO Ha YCIYTUTE
I10 TIpeIMETa Ha JIOTOBOPA CE OCHINECTBSIBA MPEXOCH
niepro 1 (YCIIOBHO HapHUYaH MPEXOJICH EpHo]] 3a Kpaii),
[1I1 3a kpaii (ITIIK) YUATO LIEJI € HaMaJIsIBaHE HAa PUCKA OT

KOMIIPOMETHUPAHE Ha HAKOA OT YCIYTUTe Npeau
MpEeMUHABAHE HA PEATHOTO UM IIPEIOCTaBSIHE OT
n30paH HOB M3mbiHUTEN

IIT 3a magano (I1I1TH)

[penu craptrpane Ha eEeKTHBHOTO MPEJOCTABSIHE HA
YCIyTUTE TI0 PEAMETa Ha IOTOBOpA Ce MPEIBHIKIIA
MpexojieH nepuoy (YCIOBHO HaApHUYaH MPEeXOoAeH
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Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

Tepmun /
AOpeBuaTypa

HaumeHoBaHueE MO
ITIL v.3 (kbaeto e
NMPUI0KIMO)

Jdepunnuus / Onucanue

MIepHOo/ 3a Ha4yajlo), pe3 KONTO HOBUAT U3MBJIHUTEN CE
3aI03HaBa JACTAMIHO CbC chllecTByBamara UT
nH(ppactpykrypa Ha M® u BPb u rapantupa
TOTOBHOCT 3a MIOEMaHe yIPaBICHUETO

[Ipexonen nepuon
(ITIT)

[lepuonbT, Mpe3 KOWTO cTaBa MpHeMaHe/pelaBaHe Ha
JEHHOCTUTE I10 YCIYTruTe 0T BB3n0XKUTENS KBM
Wzneaauten u oOpatHo.

[Ipunoxen codryep,
TIpunoxenue,
Wndopmanmonna
cuctema

B HactosmaTa cnerudukanus Te3u MOHATHS Ce
HU3II0JIBAT KATO CHHOHUMHU.

IIpoext no Jlorosopa

CaMocTosTeNeH IPOEeKT WK MPOEKT KbM Ipyna
MIPOEKTH B paMKHTE Ha MPETOCTaBSIHUTE YCIYTH IO
JOrOBOpa U BKJIIOYEH B IUIaH-Tpaduka

[Ty6nmann GpuranCH

[My6nuunuTe (00IIECTBeHN) (DUHAHCH ca CHCTEMa 32
(hopMupane u U3NON3BaHE HA TAPUIHUTE (DOHTOBE
o0e3reyaBany AeHHOCTUTE Ha IbP)KAaBHUTE U
obmuHcky Bractu. [lyonnynute puHancu ce
NOJPA3/IeIAT Ha LEHTPATHH U PETHOHAIHU (MECTHH)
(uHaHCH.

[Ty6nuaHOTO (pMHAHCHPAHE CE OCHIECTBIBA
MOCPEJCTBOM M3rpajicHa U PyHKIIMOHHUpaIa Ol0KeTHA
cHCTeMa, KaTo B MOJKPETIa Ha IUIATe)KHUS OalaHC MOXKe
Jla ce MPUBINYA U N3BHHOIOKETHO (PHMHAHCHPAHE -
JUbPKaBHHU U OOIIMHCKH 3aEMHU.

PVB PproBonuTEN ycinyra no BeqoMcTBa
PwvroBouTEN AOrOBOP Ponst Ha ympaBiieHCKO HMBO, 3a1bJDKUTENHA 32 IBETE
PI CTpaHH MO JOroBOpa
PhKoBoguTen Ha Wsneaaurenen qupexrop/dupexrop Ha bernedunment
benedunment p piZHP p
PrroBoauTEN IPOEKT Posst Ha onepaTUBHO HUBO, 3aABKUTEIIHA 32 IBETE
(PIT) CTpaHH 10 AOroBOpa
PvroBoauten yciyra Posnst Ha yripaBIeHCKO HUBO, 3abJKUTEIHA 32 IBETE
Py CTpaHu 110 JOTOBOpPa

PrkoBOACTBO 3a
aJIMHHHACTPATOPA

OmnmcBa Kak ce U3M0I3BaT aAMUHUCTPATUBHUTE
(yHKUIMY — ynpaBiieHUE Ha TOTPEOUTENH, TOAIPHKKA
Ha HOMEHKJIATYypH U IPYTH, 32 KOUTO UMa peau3upaH
BU3yaJieH uHTepdeiic 6e3 AefCcTBUATA 110 MOJAPHKKA U
HaOJI0/IeHUE Ha CUCTeMaTa/MOLyJIa.

PrkoBoaCTBO 3a
WHCTaJTUPaHE U
KOHUrypHupane

Cpappka B XPOHOJIOTHYEH peJl OIMMCaHWe OT THI
,CTBhIIKA II0 CThIIKA” Ha BCAKO JCHCTBHE, KOETO
TpsibBa 1a 38 Ja
KoMITriipa (pyu He0OXO0ANMOCT), HHCTAIAPA U TyCHE B

CKCIIoaranusa

AIMUHUCTPATOPBT H3BBPIIH,

cuctemara/mMoaysia.  PBKOBOACTBOTO

TpsiOBa Ja ChABPIKA CIIETHOTO:

(1) Onmcanue Ha BCHYKH HEOOXOMMMH HACTPOWKH Ha
MHTErpHUpaHara cpefara (Ha XapJyepa W CHCTEMHHS
coTyep), KOWTO ca U3UCKyeMH 332 HOPMAIHOTO
(bYHKIIMOHUpAHE Ha 3aCETHATUTE CHCTEMU/MO/TYJIH.

(2) MucTpykuuy, CKpUIITOBE, MPOCKTHH (pailsiose,
HEOOXOIMMH 32 KOMITHJIMPAHE U TeHepUPaHE Ha BEPCHU
oT source code.

8/162




Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

HaumeHoBaHueE MO
ITIL v.3 (kbaeto e Jdepunnuus / Onucanue
NMPUI0KIMO)

Tepmun /
AOpeBuaTypa

(3) Onmcanue Ha BCUUKM KOH(UTYpaLMOHHU (aiiiioBe.
Onwucanuero TpsiOBa a ChAbPIKa MPEeJHA3HAYCHUETO HA
BCekH enwH (aiiy, mojeraTa BBB (ailra, TAXHOTO
npeaHa3HaYeHHe, BB3MOXXHUTE CTOWHOCTH 3a BCSKO
€IHO TOJie W 3HAYCHHETO Ha BCSKA KOHKpETHA
CTOWHOCT.

(4)Ommcanre Ha CKPHMIITOBETE 3a CTapTHpaHE W
ClMpaHe Ha OTIEJIHH CHCTEMH/MOAYIHM, KakTO U
MOCJIEI0OBATEIHOCTTA Ha TAXHOTO U3ITbJIHEHHE.

(5) Ommcanre Ha BCHYKH HEOOXOMAMMH JEHCTBHSA ITO
MOJIPBKKATA ¥ PO UIIAKTHKATA.

(6) Ciuchk Ha BCHYKHM CHCTEMHH TPELIKH, HOAPEICHU
MIOCIIEZIOBATEIHO B 3aBHCUMOCT OT KOJOBETE WM,
€IHO3HAYHO OIHMCaHHE HAa TPEIIKUTE U CHOTBETHOTO
JeificTBue, KOeTO aJAMHUHHUCTpaToOpbT TpsiOBa J1a
npeanpueMe 3a OTCTPaHABaHETO UM.

(7) Bcnuku codTyepHH MPOIYKTH, OUOIHMOTEKH U APYTH
HeoOXoauMH 3a pa3paboTkara u paboTara Ha codTyepa.

OnmcBa Kak ce U3MOI3BaT MOTPEOUTENCKUTE (PYHKITUU
U He TpsIOBa Ja ChbpIKa ACHCTBUATA, OIIMCAHU B
PBKOBOJICTBOTO 32 aIMHHUCTPATOPa U PHKOBOJICTBOTO
3a HHCTaNMpaHe u KoHpurypupasne. PbkoBoacTBOTO
TpsiOBa J1a ChABPKAT YKa3aHUS OT TN "CTHIIKA 110
CTBITKA", KAKTO M OOSICHEHHUS HA TEPMHUHUTE U
cbKpameHusiTa. CbIbpika CIIMCHK HAa BCUYKH I'PEILKY,
MOJIpeIEHH MOCIIEIOBATETHO B 3aBUCUMOCT OT
KOJIOBETE MM, OMMCaHUE Ha IPEIIKUTE H CHbOTBETHOTO
JeiicTBUE, KOETO MOTPeOUTENAT TPsiIOBa 1a IpeAripueMe
3a orcTpaHsaBaneTo uM. Ilpenocrass ce u karo online
help, kaTo M0 BE3MOKHOCT J1a ObJie KOHTEKCTHO
opueHTHpaHe. JlocThIl 0 PyHKIIMOHATHOCTTA 32
MIOMOII[ TPSIOBA /1a € OCUT'YPEH OT BCUUYKH MOJYJIH U
eKpaHHU (OpMU Ha CHCTEMAaTA.

PBKOBOACTBO 32
noTpeouTeNs

Cucrema 3a KOHTPOI TexHoyorus, ¢ KOSITO C€ Ch3JaBa CICIHATHO MSICTO,
Ha BCPCHUTC HapeyeHo “XpaHuiauiie’, KbAETO € BB3MOXKHO Ja ce
CIIEIST W OMKCBAT MIPOMEHUTE IO JaJIEHO ChIbPKaHUE
(Tekct, mporpaMeH Koj, ABoWuYHHM (ainoBe). Enna
CHUCTEMa 332 KOHTPOJI Ha BEPCUUTE TPSIOBa J1a MOXKE:

» Jla cbXpaHsBa ITbJIHA UCTOPUS - KOM, KaKBO U KOTa
€ IPOMEHUJ IO ChABPKAHUETO B XPAHWIUIIETO,
KaKTO | 3aI10 CE TPaBH MPOMSIHATA;

+ Jla mo3BOIIsIBA TIPETIICKIAHE PABTUKUATE MEKTY
BCEKU JBE ChbXPaHEHHU BEPCUU B XPAHUIUIIETO;

» Jla mo3BouisiBa Mpu HEOOXOAMMOCT ChIBPIKAHUETO
B XPAHWIHIIETO JIa MOXKE Ja C€ BEPHE KbM
NpEeAUIIHA ChXPaHeHa BEPCUsl;

+ Jla mo3BOJIsIBA HATMYKMETO HA MHOKECTBO KOTIHSI HA
XPAHWIKLIETO U CUHXPOHU3ALUS MEXKIY TAX.

[sara uHdOpMaIKs, HATMYHA B CUCTEMATa 3a KOHTPOJI
Ha BEPCHUUTE 3a TJABHOTO KOMWE Ha XPAHIIUIIETO,
MPUETO 32 OPUTMHAJIEH M LEHTPAJICH HU3TOYHHUK Ha
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Texuuuecka cneuu(jmxab;uﬂ 3a uU3HeceHu OelHoCcmu no ynpaeieHue Ha HTyCﬂyeu 6 cucmemama Ha MURHUcCmepcmeo Ha (]mHaﬂcume

Tepmun /
AOpeBuaTypa

HaumeHoBaHueE MO
ITIL v.3 (kbaeto e
NMPUI0KIMO)

Jdepunnuus / Onucanue

CBhABPKAHUETO, TPsAOBA Ja MOXKe Aa ObJie JOCTHITHA
OHJIaliH, B peajHO BpeMe

Cucremara Ha MO

BxutouBa: MuHHCTBpa Ha puHaHcuTe, MUHHUCTEPCTBO
Ha ¢uHaHcHuTe U BcMuku BPB kbM MUHHCTBpa Ha
(¢unancure. BPb ca: Arennmst 3a npp)kaBHa (HHAHCOBA
nHcrekius (AJIPN), JIspikaBHa KOMHUCHS TI0 Xa3apTa
(AKX), MU3nbnauTenna areHmnus ,,OQUT Ha CpecTBaTa
ot EC* (MAOCEC), HarmmonasneH koMIeHcaTOpeH
sxumuieH Goug (HKOK®), Arenrus mo odmecTBeHH
nopbuku (AOIT), HAIT u AM. AGpeBuatypute um ca
omucanu B T. 2.3.1.

CodTyep c oTBOpeH
KOA

KOMH}OT’I)pHa mporpama, KosTo €€ pa3npocTpaHsaBa Ipu
YCJIOBHA, KOUTO OCUTypABaT Oe3miared JOCTHhII 10
IMporpaMHus KOA U IMO3BOJIABAT:

H3HOJI3B3H€TO Ha HporpaMaTa n HpOI/I3BOI{HI/ITC Ha HCA
KOMITIOTHPHU MPOTPaMH, 6€3 OTpaHrYeHHS B [IEJITa;
IIpomenn B mporpaMHMsi KOA M aJalTUPAHETO HA
KOMIIIOTbpHATa MporpaMa 3a HYXAUTE Ha HEWHHTE
IIOJI3BATCIIN,

PasnpocTpanenueTro Ha NPOU3BOJHUTE KOMITIOTHPHU
IIPOTpaMH IIPH CHILIUTE YCIIOBUS.

CHI/ICI»K Ha CTaH,Z[apTHI/I JIMIICH3UOHHU cnopasyMeHm{,
KOUTO HpeILOCTaBSIT TE3U Bb3MOKHOCTH, KOI7[TO MOXKC
a ObJe HaMEpPEH B II0J3aKOHOBAaTa HOpMATUBHA
ypeL[Ga KbM 3aKOHa 3a CJ'IGKTpOHHO ynpaBneHI/Ie NN
na: http://opensource.org/licenses.

Crenmanu3upan
NPUIIOKEH coPTyep

[Ipunoxen codryep, pazpaboTeH WK JOCTaBEH
KOHKPETHO 3a MOJIbpKaHe Ha crienupuaHu Ou3Hec-
npouecu Ha M®.

CrannapteH
MIPUJIOKEH COPTyep

[Ipunoxen codryep, KOUTO € IMUPOKO Pa3pPOCTPAHEH
U He € pa3paboTeH KOHKPETHO 3a crieupuIHr On3HeC-
npoliecu B cuctemara Ha M® (Hanpumep oduc-
TIPIIIOKEHUS U JIp.).

CY]

CeoBert 3a ympasienue Ha [JoroBopure B MO

cycC

Cucrema 3a ynpasieHHE Ha ChIbPKAHUETO HA
HNHTtepHeT cTpaHunu

Texanuecka UT
nH(ppacTpyKTypa

UT undpactpykrypaTa ¢ H3KIFOUYCHNE HA IPUIIOKHUSL
codryep.

3abenexcka: HUzxnouen e npunodcHusm cogpmyep.
Tepmunvm e 6b8e0eH camo 3a HyHcoume Ha
Hacmoawama cneyuguxayus

Texuuuecko
yIpaBlieHHE

Technical
Management

QyHKIHATA, OTTOBOPHA 32 OCUTYPSIBAHETO Ha
TEXHUYECKaTa eKCIIepTH3a Ipu noaabpxkane Ha UT
ycayrute u ynpasienue Ha UT undpactpykrypara.

TexHuuecko
yIIpaBJICHUE
YnpasieHue Ha
MIPUIIOKCHUATA
Service Desk
VYmpasieHue Ha
MOAABPKAHETO

Technical
Management
Application
Management
Service Desk
IT Operations
Management

dynkunoHanHu obsacty BbB (asza [loxabpxane na UT
yenyru (Service Operation).

VYnpasnenune Ha UT
ycayra

IT Service
Management (ITSM)

Buenpspaneto u nonabpxaneTo Ha kauectBenu UT
YCIIYTH, YAOBIETBOPSIBAIIM H3UCKBaHUATA Ha OHM3HECA.
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Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

HaumeHoBaHueE MO
ITIL v.3 (kbaeto e Jdepunnuus / Onucanue
NMPUI0KIMO)

Tepmun /
AOpeBuaTypa

Ynpasnenuero Ha YT yciyra ce ocbliecTBsBa OT
Hocrasunnu Ha UT ycmyru ypes nogxonsiia
KOMOWHAIHS OT X0pa, MPoLecH 1 HHHOPMAITMOHHN
TEXHOJIOTHUH.

DyHKIIMOHAIHOCTTA, U3ITbIHsABaHA OT najgeH UT
YnpasneHue Ha

HOIUTEDIKAHETO IT Operations JIOCTAaBYMK Ha yCIyTH, OCUTYpsBaIlla eXETHEBHNUTE
FULD Management JNEHHOCTH, KOUTO ca HEOOXOAMMHU 3a YIPaBIECHUETO Ha
(excrmoaramusTa)
UT ycnyru n nognepxamiara UT undpactpykrypa.
@yHKIMATA, OTTOBOPHA 3a yIpaBiIeHUE Ha
L MIPWIOKEHUATA NIPe3 TEXHUS KU3HEH UK. ToBa

Vupasnenune Ha Application

yIpaBieHUE UTPae 3a MPUIOKECHUATA ChIAaTa PoJls,

NPUIIOKEH coPTyep Management

KakTO TeXHHYECKOTO yNpaBJIEeHUE 10 OTHOIIECHUE Ha
texuuueckara UT undpactpykrypa.

Ycnyrarta/ute 1o npeaMeTa Ha JOTOBOp 3a U3HECCHU

VYenyra no Jorosopa N
NEHHOCTH, ChTTIACHO 3a/laHusATa Ha Br3moxutens

WznckBanus, CBbP3aHH ¢ QYHKIIMOHATHOCTHTE HA

DyHKIHOHATHA cHCTeMaTa, OCUTYPSBAIM 10 OTHOIICHHE Ha
M3HUCKBAHUS aBTOMATH3AIMATA Ha OM3HEC MPOIECUTE B TEKYIIATa
pa3paboTka

M30bIHUTEICKUAST €KHUII, CHA0AEH ¢ HEOOXOAUMHUS
UHCTPYMEHTAapUYM, KOWTO € OTTOBOPEH 3a
W3IBIHEHUETO M3IISUI0 WITH Ha 9acT OT €IUH I
MoBeYe MPOIecH U aeiHocTr (Hampumep Service Desk).

DOyHKIHS Function

EnuHHa TOYKA 38 KOHTAKT MKy TOCTaBUMKA HA
yciyru u norpedurenure. Tunuanusat Service Desk
LlenTop 3a ycuyru Service Desk YIPaBIIsiBa MHIUICHTH U 3asIBKH 32 yCIIyTa, IO IbPXKa
KOMYHHKAIIUS C MOTPEOUTEIUTE U € TOUKA 33
KoopauHarwms Ha Hsakosko UT rpymnu u nporecu.

Touka 3a KOHTAKT Ha TOTPEOUTEITUTE 38 PETHCTPUPAHE
Ha MHIUIEHTU. TOoM OOMKHOBEHO € ITO-TEXHUYECKHU
(bOKyCHpaH U He OCUTYpsIBA IMHHA TOYKA 332 KOHTAKT
LleHTHp 32 yCrnyru Help Desk 3a Bcuuku uHTepakiuuu. TepmunsT ,,Help Desk™ uecto
Ce M3II0JI3Ba KaTO CUHOHUM Ha ,,Service Desk*.

B Hacrosimara crieruuKarys Te3u MOHATHS ca
M3IM0J3BaHH KaTO CHHOHUMH.

Ilenrpanusupana cucrema 3a ynpasienue Ha UT

LICVI/ITI/I HH(bpachyKTypaTa B M®

2. BBBE/JEHHUE

Hopmannoto ¢yHKuMoHMpaHe Ha cucTtemara Ha MunucTepcTBO Ha ¢uHancute (M®P) u
U3MIBIHEHUETO Ha pabOTHHUTE MpOLECH B Hes ce MoJAroMaraT oOT 3B€Ha, IPEeJOCTaBSIIU
unpopmannonuu (UT) ycinyru. @yHKIIMUTE HAa TE3U 3BEHA Ca B TACHA BPb3Ka ChC Ch3ABAHETO U
Pa3sBUTHETO Ha €NIEKTPOHHOTO YIpaBieHHE B MyOnuyHata cepa v ¢ eIeKTPOHHOTO MPABUTEIICTBO.
CeprilacHo YCTpoicTBeHMsI NpaBUIHMK Ha M@ TakoBa 3B€HO B MUHHUCTEPCTBOTO € JIUPEKLUA
»Hpopmannonuu cucrtemu” (JUC-M®). [TonoOHu 3BeHa Ha pa3iMyYHU HUBA (IUPEKIUs, OTAET U
T.H.) uMa 1 BbB BPb kbM Munuctbpa Ha punancure. OcHoBHa 3a1a4a Ha JJUC-M® u na UT 3Benara
BB BPb ¢ ympaBnenuwero (ch3gaBaHe, BHeIpsBaHE, NOAIBPKAHE U HAATPAXKIaHE) Ha
npenocrasssaure UT ycmyru. Yact ot geHOCTHTE IO TOBA yNpaBleHHWE, HETUIIMYHU 3a OCHOBHATA
¢ynkuus Ha M® u BPb kbM MuHHCTBpa Ha (PMHAHCUTE, C€ M3HACAT KbM BBHIIHU JIOCTABUYMIIY,
HapeyeHH Mo-HaTaThK B TekcTa M3mbanuTen/u. HacToAmmsaT 10KyMEeHT NpeAcTaBisiBa ONMCaHUE Ha
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Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

TE3U M3HECEHU YCIyTru (Hapu4yaHU OIIE ,,M3HECEHH JEMHOCTU®) M M3UCKBaHUATA KbM HayWMHA Ha
MPEAOCTABSIHETO UM.

2.1. Ilesn Ha noKymMeHTa

Hacrosmara Texaundecka crnenudukamnus (Hapuyana 3a kpatkoct ,,TC*, ,crienudukamms‘,
,,HACTOSIIIUAT AOKYMEHT* W mp.) AepuHUpa M3UCKBaHHITA HAa Bb3moxkutens — MUHHCTEPCTBO Ha
¢unancure (M®D) BBB Bpb3Ka C NIpoOIeaypa 3a Bh3JaraHe Ha OOIIECTBEHA MOPBYKA, C MPEIMET:
,/I3HeceHu neiHocTH mo ynpasienne Ha UT ycnyru B cucremara Ha MUHHCTEpCTBO Ha (PUHAHCHTE .

2.2 OO0xBaT Ha JOKYMeHTa

2.2.1. U3HeceHm ycayru

UT ycnyrure B cuctemara Ha M®, yneTo npepocTaBsHe U yIpaBlIeHUE BIM3a B 00XBaTa Ha
Hacrosimata TC, ca onucanu noapo6uo B Tabmuia 3. YCiyru v CTpyKTypa Ha MPOEKTUTE B 00XBaTa
Ha YCJIYTHTE U ca KaKTO clie/Ba:

(a) VYcayra l - Yopaenenue Ha Mpesxara 3a npeHoc Ha qanau (MIT1);

(6) VYcayra?2 - Ilognbpxane Ha UT undpacrpykrypara B MOD;

(B) VYcuyra 3 - [lomnbpxaHe v HaATpakiaHe Ha MPUIIOKEH COPTyep;

(r) VYcayra4 - KoncynaTtanTcku ycinyru B cucremara Ha M©;

(1) VYcayra 5 - JlookoMmiekToBka Ha cbiectByBamu UT undpactpykTypu B
cucremara Ha M®;

(e) VYcuyra 8 — Unrerpamus Ha nmpuiioxeH copryep 3a AM;

(k) VYcanyra 9 —Ionabpxane Ha SAP cuctemara B MO;

(3) VYcayra 10 — Lentsp 3a 06cmykBane Ha notpedutenu B AM.
3abesexka: Yciryra 6 € 00eKT Ha JpyT JOroBOp; Yciyra 7 Beue He ChIICCTBYBA.

2.2.2. YnpasJ/ieHue HA H3HECEHUTE YCJIYTH

2.2.2.1. HacrosimiuaT JOKyMEHT CbIbp’Ka H3UCKBaHUATAa Ha Bb3noxurens 1o
NPEJOCTaBsIHE Ha YCIYruTe, NMpEeJIMET Ha OOIIeCTBEHaTa MOpPHUKA, CBBP3AHHUTE C TAX MPOEKTH,
B3aMMO/JICHICTBUETO M OpraHU3alMsATa HA JIEHHOCTUTE C OIJIeJ OCUTYpSBaHE Ha M3IBIHEHUETO Ha
JIOTOBOPA C U3UCKYEMOTO Ka4ecTBO.

2.2.2.2. VYmpaBieHrueTo ce OTHacs 10 BCUUKH a3y Ha U3MBIHEHUETO Ha JEHHOCTUTE TI0
MPeIOCTaBsIHE HA YCIyTUTE:
(a) mIaHupanHe;
(6) BB3marasxe;
(B) UBMBJIHEHHE U KOHTPOI Ha U3MBIHEHUETO;
(r) oTuMTaHe U MpPHEMaHE.

2.2.2.3. VYmpaBieHueTo Ha I0TOBOpa MPH BH3IAraHeTO, U3MIBIHEHUETO U OTYUTAHETO Ha
YCIYTUTE U CBBP3AHUTE C TSAX MPOEKTH U JICHHOCTH 1€ ce M3BBPIIBA MO 00pa3iy Ha JTOKYMEHTH,
npenocTaBeHn oT Beiznoxwurens. Te me 0bpaaT npeaanern ot Be3noxutens Ha U3mbiHUTENS e
CKJIFOYBAHETO Ha JIOTOBOpa Karo B CiIy4aid Ha HEOOXOAMMOCT BB3IOXHTENAT MOXEe Ja TH
aKTyalu3upa.

2.2.2.4. N3uckBanusita Ha Bb310kuTeNs MO yNpaBIIeHHETO HA YCIYrUTe B 00XBaTa Ha
HACTOSIIUS JOKYMEHT ca MOJIPOOHO pa3mucaHu B T. 4.

2.3. Opranusanusi Ha padoTHaTa cpeaa, UH(POPMAUMOHHN TEXHOJOTHN U U3HECEHH
AEMHOCTH B cucremara Ha M@
2.3.1. Cucrema Ha MMHHCTEPCTBO HA (PMHAHCUTE

2.3.1.1. Cucremara Ha M® BKJIIOYBA MUHHUCTBpPa Ha (UHaHCHTE, MUHHUCTEPCTBO Ha
(¢uHaHCUTE U BTOPOCTENIEHHUTE pasnopeautenu ¢ 6ropxet (BPB) kbM MuHHCTBpa Ha (prHAHCHTE.

2.3.1.2. 3a nyxaute Ha HacTosAuiara TC, OeHeUIIMEeHTUTE Ha YCIYTUTE ca pa3IelieH! Ha TPH
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OCHOBHHU I'pyIllkd BEAOMCTBA:

(1) M® wu crneguure BPB: Arennus 3a appskaBHa (uHaHcoBa uHCHeKIms - AJIDU,
JbpxaBHa komucus no xazapra - JKX, M3nsanurtenna arenuus ,,Oaut Ha cpencrsara ot EC -
NAOCEC, Arennus no obmectBernn nopbuku (AOIT), HanmonaneH KOMIEHCATOPEH >KUIUIICH

o — HKOK®. Tasu rpymna Be1oMCTBa HaKpaTKoO B JOKYMeEHTa 1ie O0bae Hapuyana ,,M®, 6e3 HAII
Py P M P
u AM*;
(2) Harumonanna arenius 3a npuxoaure (HAI);
(3) Arennus ,,Mutuuiu” (AM).

2.3.1.3.MunuctepcTBO Ha (PMHAHCUTE € AJMUHHUCTPAIUs, KOATO MOJAIOMara MUHHACThpa Ha
(UHAHCUTE TIPHU OCBHIIECTBSIBAHE HA MPABOMOIIMITA MY, OCUTYPSiBA TEXHUYECKH JACHHOCTTa My U
U3BBPIIBA JCHHOCTH M0 aJMUHUCTPATUBHOTO OOCTY)KBaHE HA TPAXKIAHUTE U IOPUIUICCKUTE JIHIIA.
OcHoBHUTE My (DYHKIIMH Ca OIICAHU B YCTPOWCTBEHHSI MY ITPABHITHHK.

2.3.1.4.BPb kbM MUHHCTBHPA Ha (PUHAHCHUTE Ca CAMOCTOSTEITHH IOPUIMYECKHU JIMLA, YAUTO
(GyHKIMM, OpraHu3anus, pea Ha JEHHOCT M YUCICHOCT ca ONpENeICHH B ChOTBETHUTE 3aKOHU U
YCTPOWCTBEHN TPaBHIIHHILIH.

2.3.1.5.Cnucrk Ha BPb u moapoOHO omucaHue Ha CTPYKTYpUTE MM B CTpaHaTa, MMalld
OTHONICHHE KbM IpeocTaBsiHe Ha ycayrute 1o ta3u TC ca nagenu B [Ipunoxenne Ne 1.

2.3.1.6.Cnicbk Ha TO-BaXHUTE HOPMATHBHU aKTOBE, PErVIaMEHTHUPAIU CTPYKTypara,
neitHoctTa ¥ pynkuuute Ha BPB kbM MunucTbpa Ha puHancute e nanaeH B [Ipunoxenue Ne 2.

2.4. Un¢opManiuOHHH TEXHOJIOTMH B cucTemara Ha M®

2.4.1. Crpykrypa na UT B cucremara na M®

2.4.1.1. UT ycayrute ce pa3riexaar KaTo CbCTOSIIU CE OT:

(a) UT undpactpykrypa, chabpsxaiia Bcuuku T KOMIOHEHTH Ha YCIIYTUTE;
(0) MIPOILIECH 10 TIPETOCTABSIHETO U YIIPABICHUETO UM;
(B) W3IBJIHATEIICKYA EKUIIH.

2.4.1.2. MO npurexasa cobctBena UT umHPpacTpykTypa 3a TOIIbpKaHE HA YCIYyTUTE U
neduHUpa OCHOBHUTE MPOLIECH 3a YIPABIECHUETO UM.

2.4.2. Bogemmm npuHuunu npu ynpasiaenuero Ha UT ycayrure B cucremara Ha M@

2.4.2.1.TloctaBsiHE Ha CTpPATETWYCCKUTE eI W TOMUTHKH Ha M® kato Bojaemy IMpu
M3TOTBSIHE HA IUIAHOBETE U MPUOPUTETUTE 3a yIpasjieHue Ha npenocrassiuure UT yciyru.

2.4.2.2.M3n013BaHe Ha €IMHEH apXUTEKTYpPEeH MOJe] Ha BeIOMCTBOTO (Bk. Tabnmma 2.
WMHcTUTylIMOHAMHA apXUTEeKTypa Ha cucremMata Ha M), ocurypsBaml TsACHa BpB3Ka MEXAY
MOCOYEHUTE 1eNTU U MOJUTUKM U pazButuero Ha UT ycmyrure.

2.4.2.3.0OcurypsiBaHe Ha CTaHAAPTHOCT, OTBOPEHOCT, I'bBKABOCT, CUTYPHOCT, €(PEKTUBHOCT U
e(pUKaCHOCT TNpU U3rPaXJaHUTE W BHeApsBaHM HH(opMarmoHHu yciyru. CboOpassBaHe cC
M3MCKBaHUATA Ha JIEWCTBALIITE HOPMAaTUBHU JJOKYMEHTH B 00J1aCTTa Ha IMMyOJIUYHOTO €-yIpaBJeHHE.

2.4.2. 4 M3npaHEeHNE Ha OCHOBHMTE MpoliecH 1o ymnpasienue Ha UT ycayrure mo HauuH,
orpeziesieH B MOJUTUKH, TIPOLIEAYpH U MpaBuiia (BKJI. 32 UH()OpPMAaIIMOHHA CUTYPHOCT), ChOOPa3eHH ¢
Hali-100puTe CBETOBHU NMpakTHKH B obnactra — ITIL (B akTyanHa Bepcus).

2.4.2.5.Ceqane Ha TIOIXOJa 3a WHTETPUPAHE W CIIOJACICHO H3MOJ3BaHEe Ha 00U
WH()OPMAIMOHHU PECYPCH — XapAyep, CUCTEMEH copTyep, MPWIOKEHUS U JaHHU. PhKoBOIUTEINTE
Ha CHeUaIu3UpPaAHUTE JUPEKIUU ca TUTYJISPH Ha:
(a) gactute OT ocHOBHHTEe 32 M® wunu BPb Ousnec-mporecu, Kouto ca
BB3JIOKEHW Ha TOJYMHEHHUTE MM 3BEHA, CHIJIACHO CHOTBETHMSI YCTPOWCTBEHMs TPABUIHUK Ha
MUHHCTEpCTBOTO Wi BPB;
(6) CHOTBETCTBALIUTE MPUJIOKHHU MPOrPAMH U YaCTH OT THX;
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(B) JTAHHUTE, 32 YUETO MOAABPKAHE B AKTYATHO ChbCTOSIHUE OTIOBAPAT.

2.4.3. UT neiinoctu B cucremara Ha M@

2.4.3.1.B Tabn.2 e mpeacTaBeH OMPOCTEH MOJEN HAa MHCTUTYIMOHAIHATA apXHTEKTypa Ha
cucreMara Ha M@ u pasnpeneneHue Ha AEMHOCTUTE MeKAy crienranusupanure u UT 3Benara.

2.4.3.2.Yact ot mocoueHure AerHocTy no npenoctassHero Ha UT ycmyru ce nznacsat ot UT
3BEHaTa KbM BHHIIHU JIOCTABYMUIIM HA YCIYTH.

Tadauna 2. UHCTUTYIHOHATHA apXHTEKTYpa Ha cucTemMara Ha M®

CIHHOCTH Ha
Huga Ha A
CclelHAJIH3MPaHH 32 ..
MHCTUTYLHOHAIHA HeitnocTn Ha UT 3BeHara B cucremara
Be/IOMCTBOTO 3BE€HA
apXUTeKTypa

(IMpeKu UM, areHIMN)
1 2 3

1.CrpaTerndecko IiaHupaHe:

° I[e(bI/IHI/IpaHe U IOJIbpIKaHEe Ha CTpaTeTus
1 OIEPAaTUBHMU IIAaHOBE 3a pa3Butue Ha UT

YCITyTH;
1.0Ompenensae Ha e JlebuHupane Ha HOBU M MOIU(HUKALUSA HA
CTpaTernyecKy LeH, cpiectByBamy UT ycmyry;
BH3HEeC-HIBO ITOJIMTHKHA 1 e Jlonawpxkane Ha UT apxutextypara u
(Busnec OpraHu3aloOHHa CTPYKTYpa. neduHupaHe Hav OCHOBHHTE MPOILECH 11O
. 2. Jlebunnpane, noaabpKaHe YIPABJIECHUETO ;
M M3IIBIIHCHNE Ha OU3HEC- e Jleduuupane U MoyIbpKaHe Ha MOJIUTHKA,
HPOHECHUTC, OCHTypsIBAIIHN IPOLIEAYPH M IIpaBuiia 3a HH(GOPMAIMOHHA
M3IBIHCHHCTO Ha ICIATE U curyproct. OTTOBOPHOCT 32 U3IBJIHEHUETO.

HOINTAKHTE. 2. KOHCYNTaHTCKH yCITyTH 10 ACHHOCTUTE OT

KOJIOHA 2, ChOOPa3HO KOMIIETEHTHOCTTA.
3.YmpasieHue Ha IOTOBOPU C BHHIIHU JJOCTaBUHIH
Ha NPOJYKTH U yciayru B obnactra Ha UT (B
YCIIyTUTe MO0 HACTOSIIIATa CIeIM(PUKAIHS).

CoOCTBEHOCT M yIpPaBIIEHHE VYrpasieHue Ha CTpYKTypaTa U HOCUTEJINUTE Ha
HuBo Ha naHHHUTE

Ha JaHHUTE. JaHHU:
(Ynpasnenne Ha
faHHHTE) (YnopaBneHnue Ha e [IpoexTupaHne u pearuzamus;
CBIBPKAHUETO) e [logmepxane.
1. OyHKIHOHATHA
M3WCKBAaHHS KbM HOB HJIH
IIpuiiokHO HUBO |HAATpancH e [Lranupane, IpoeKTHpaHe, JOCTABKA,
(Yrpasnenve Ha | (yCHBBPIIEHCTBAH) BHEJIpSIBAHE W HAATPaKIaHE Ha
TIPHJIOKHUS MIPUJIOKEH codTyep. MIPUJIOKEH COTYep.
codryep) 2.Pabora cbe codryepa. e [lomabpkaHe Ha MPUIIOKEH copTyep.
3.IIpunoxuo
aJIMMHMCTpHpaHe’.

e [Inanmpane, MpoOeKTUPAHE, JOCTABKA,

CucreMHO HUBO Vuacrue B IOoATOTOBKAaTa 1
BHCAPSABAHC U HAATPAXKIAHC HA

(Texumuecko IIPOBEXKIAHETO HA
TEeXHUYECKaTa HHPPACTPYKTypa.
ynpasnenue Ha UT | mpoueaypu no Bp3naraHe Ha -
[ ]
UH(pacTpyKTypara) 00I1eCTBEHN TIOPBUKH O/IBp2AHE Ha TCXHUACCKATA

HHPPACTPYKTYpa.

2.4.4. UT undpacrpykrypa’ na M®

244.1. UT undpacrtpykrypara Ha M®D ce cbcToM OT CIEIHUTE KOMIIOHEHTH B

! TIpu onpeneneHn cucTeMu Ta3u JeHOCT MOsKe 1a ObJle Bb3Jarana 4aCTU4HO WM u3LsiIo v Ha UT 3BeHara.
2 B macrosmara crnemudukanus TepmMuHbT WT uHQpacTpyKTypa € H3MON3BaH pA3IIMPEHO, B
cpotBercTBHe ¢ ITILV.3 — BKiIfOUBa Xapayepa u Heaust copTyep — CHCTEMEH M IPUII0KEH.
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pa3IMYHUTE HUBA HA apXUTEKTyparTa:

(1) Ha cucremuo HuBo. Texanuecka UT urdpacTpykTypa, ChabpIKaIIa:
(a) Texuuuecko oOopyaBaHe (xapayep), BKI. CIIOMAarateIHH CHUCTEMH KaTo
HCIIPCKBHCBACMH 3aXpaHBaHUs, KIIMMATUYHHU UHCTAJIAIUU HA nuT LHCHTPOBETC, MOKAPOU3BECCTUTCIIHU

cuctemH, cuctema 3a noctoil B UT nienrposere u ap.;
(6) Cucremen codryep (CbpBbpPEH U KIMEHTCKH ), KaTo:
(8) OmnepanuoHHU CUCTEMH U HAACTPOUKHU KBbM TSX (HAIp. 32 BUPTyaJIU3alLnsl);
(r) Codtyep 3a ympaBieHHE Ha YCTPOHCTBa 3a ChXpaHEHHE Ha HH(OpPMAIUSL
(storages), 3a ynpaBieHue Ha Oa3u JaHHU U JIP.;
(n) Cucremu 3a peanu3upaHe U ynpaplieHHE Ha HHPOPMAIOHHA CUTYPHOCT;
(e) Codtyep 3a nabmomenme u ynpasieHue Ha WT wunHbpacTpykTypara,
NOJ/IPBKKA Ha MOTPEOUTENUTE U JP.;
(x) KoMmyHUKanmOHHU MpPEXHU, pa3JeieHH Ha:
e JlokaiaHM KOMIIOTHPHU MpexHu B opucute Ha MD u BPB;
e Mpexa 3a npeHoc Ha nanHu (MIL).
(2) HanpuaoxHo HUBO. [Ipuoxen copTyep, BKIIOYBAIIL:
(a) CranmapteH npuiioxeH codTyep, Harp. opUC-TIPHIIOKCHHS;
(6) CnenumanmsupaHn IpUIoKeH copTyep.

2.5. Cpok Ha u3NbJIHEHHE
2.5.1.1.Ycnyrute B 00xBaTa Ha Ta3u crenuuKalus ce U3MBIHABAT 32 CPOK OT 36 Mecela.
2.5.1.2.TlpenocTaBsHETO HA YCIYTUTE 3aII04Ba CIIE]I MOANMKUCBAHETO HA POTOKOI ,,] 0OTOBHOCT

3a TPEIOCTaBSIHE Ha YCIYTH ™, ChIVIACHO OMUCAaHOTO B T. 4.3.1. ¥ cpoka 1o ropHata TOYKa 3aroysa Jia
teue ot 0,00 4. OT neHst, cneaBal garara Ha TO3U MPOTOKOJ.

3. U3HECEHMU JJEMHOCTH IO YIIPABJIEHUE HA UT YCJIYTH

3.1.1.1. UT 3Benara B cucreMara Ha M® W3IIBIHIBAT OCHOBHATA 4YacT OT JEHHOCTHUTE IIO
ynpasiaennero Ha UT ycrnyrure Ha CTpaTerduecko HUBO (BXK.Tabm.2), KaKTO W KOOPIMHHUPAIIH,
KOHTPOJIHU U YacT OT U3IBJIHUTEICKUTE JEHHOCTH Ha OCTAHAJIUTE HUBA.

3.1.1.2. Yact or neitHoctutTe 1o ympasieHuero Ha WT ycimyru ce M3HACAT KbM BBHHIIHU
OpTraHU3aIH — IOCTaBYMIIA Ha MPOIYKTH U yCIyrH, KakTo 1o Hactosmarta TC (tabnuna 3), Taka u
1o apyru gorosopu Ha M® unu BPB ¢ Tpetu crpanu.

3.1.1.3. Ycayrure no HacTOSIIUS TOKYMEHT ca pa3JieIeHd B IPYNH MPOEKTH W MPOEKTH C
orziesn cnenudukara Ha IeHHOCTUTE U TSIXHOTO yIIpaBJICHHUE.

3.1.1.4. JlefiHocTHTE IO KOHTPOJIA HA U3IIbJIHEHHETO ce u3BbpuIBaT oT JJUC-M®, kakTo u oT
WT 3Bena B cuctemara Ha M.

3.1.1.5. Ycayrure ce npeaoctasaT Ha M® u Bcuuku BPb 1o eqHOTHIIEH HaUMH, € U3KITIOYEHHE
Ha HIKOM crieln(UKH B OTIETHUTE BEJOMCTBA, KOUTO Ca ONMMCAHU B HACTOSALIMS TOKYMEHT U Cle/lBa
na ObJIaT MOCOYEHH B ChOTBETHUS JIOKYMEHT 3a perjiaMeHTHpaHe Ha aeiHocTuTe 1o rpoekt (JPIIT).

Ta6auna 3. YeIyru v CTpyKTypa Ha MPOEKTHTE B 00XBaTa Ha yCJIyruTe

Ycayra I'pyna npoextu IlpoexTn Bbeneduuuent
1. Yeayra 1 - IIpoexr 1.1. [logabpxane u pazputae | M® U BCUUKH
VYmpasnenue Ha Ha MIIJ{ BPb
Mpexarta 3a IpeHoc IMpoekr 1.2. locraBka Ha MHTEpHET
Ha ganHu (MI1J])
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3.3 3a AM, KaKkTo
cienBa.

I'pyna npoexkTn
3.3.1 llonabpxane
Ha TMPUIOKEH

codryep;

I'pyna npoexkTn
3.3.2
Hanrpaxnane na

Yceayra I'pyna npoexkTn MpoexTun benedunuent

2. Yeayra 2 - [Ipoekr 2.1 AnmunMCcTpUpaHe M®
Honnbpxane na UT [Ipoekr 2.2 LlenTsp 32 yemyru (Service
uH(ppacTpykTypara B Desk)
Mo
3. Yecayra 3 I'pyna npoexTn M® u BPB,
[Mogabpxane u 3.1 -3a M, 6e3 6e3 HAIT u
HaarpaxJjaHe Ha HAIl AM, KaKTO AM
nprioxkeH codryep | CleaBa: Ipoexr 3.1.1.x": TlogabpskaHe Ha

I'pyna npoexkTn npuioxeH codpryep B8 M® u BPE (6e3

3.1.1 Ilonaepxkane | HAII u AM)

Ha MPUIIOXKEH

codryep; IIpoextu 3.1.2.x: Haarpaxxaane Ha

nputoxkeH copryep B MO 6e3 HAII n

I'pyna npoexTtn AM

3.1.2 Haprpaxnane

Ha MPUIOKEH

codpryep;

I'pyna npoexrtn HAII

3.2 —3a HAII,

KaKTO clieABa: IIpoexr 3.2.1.x: Ilopabpxane Ha

I'pyna npoexkTn npuioxen copryep B HAIL;

3.2.1 llopabprxane

Ha MPUIOKEH

codryep; IIpoextu 3.2.2.x: Haarpaxxnane Ha

npuinoxxeH copryep B HAIT

I'pyna npoexkrn

3.2.2

Hanrpaxnane na

MPUIIOKEH

codryep.

I'pyna npoexTn AM

[Ipoexr 3.3.1.x: [lonappxane Ha
puItokeH codryep B AM;

[Ipoextn 3.3.2.x: Haarpaxxaane Ha
putokeH codpryep B AM

Ha ChbIIECTBYBALIH
nT

HH(PACTPYKTYPH B
cucremara Ha M@

TIPHUIIOKEH
codryep

4. Ycayra 4 - - M® u BcHuKH

Koncyaranrckn BPb

YCJIYT'H B CHCTEMATA

Ha M®

5. Ycayra 5 - - M® u Bcuuku

JookommiekToBKa BPb

HKPCTHUAT HOM! 1 UMC Ha BCCKU II KT 110 MOAABPKAHC HUIIN HAATpaXaaH BIIMCBa B IIJIAH-T] UK
1K0 [~ OMC€ € Ha BCC 0€ O IIO, aHC a, AXKIaHEC CC CBa a a a

3a CbOTBCTHATA IrOJWHA
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Yceayra I'pyna npoexkTn MpoexTun benedunuent
6.Ycayra 8 - IIpoekr 8.1: - UnTerpanus Ha AM
HHaTerpanus Ha MIPWIOKEH COTyep Ha PEeryJsapeH
NpuJiokeH codgryep TIPUHLINI
3a AM

IIpoekrt 8.2: - UnTerpanus Ha
MIPHIIIOKEH cohTyep C Bb3lIarane

7. Yeayra 9 - - M®
Honabp:xane Ha SAP
cucremata B M@,

8. Ycayra 10 Ipoext 10.1.x: Llentsp 32 AM
IenTnp 3a obciy)KBaHe Ha MOTPEOUTENH Ha
o0cJIy:KBaHe Ha peryaspeH MPUHITUIT

norpedurenau B AM

4. OPTAHM3AINUA HA YIIPABJIEHUETO HA UBHECEHUTE YCJIYT'H

4.1. OO0 M3NCKBAHUSA

4.1.1.1. YnpaBieHHETO Ha HU3HECEHUTE YCIYTrd CE€ U3BbpIIBA CHIVIACHO OIMCAHUTE B
HACTOALIMS JTOKYMEHT U3UCKBaHUS.

4.1.1.2. Tlpu ochluecTBSIBaHE Ha JCWHOCTHTE, CBBP3aHH C TPEJOCTABSIHETO Ha YCIYTHTE,
M3nbaHUTENAT cra3Ba CTPUKTHO YTBBbpJaeHuTe UT nokyMmeHTH (IOJIMTUKHM, MpaBuia, IpOLEAYpH,
UHCTpYKUUU U 1pyru) B MO u BPb.

4.1.1.3. B Havanmotro Ha paboTraTa W CJeJ TOBa 3a BCSKa KalleHJapHA TOJUHA ce M3pabdoTBa
ian-rpaduk (I117), B KOHTO ce KOHKPETU3UPAT LEIUTE, CPOKOBETE, 00XBATHT, 00EMBT Ha MIPOEKTHUTE
BBB BCsIKa YCIIyra M HeOOXOMMHUTE pecypcu (KaJpoBU U (PUHAHCOBH).

4.1.1.4. OuHAHCOBUAT peCypc MO BCEKU MPOEKT Ce OTpeaens Ha 6a3a JOTOBOPEHUTE €IMHUYHU
[IEHU Ha yCIyTuTe U MpeIBUaeHUs 00eM Ha NeHOCTUTE TO TUTaH-TpaduKa 3a TeKyIlaTa roauHa. 3a
VYenyra 5 ¢puHaHCOBHUAT pecypc ce omnpefesns Ha 0a3a eIMHUYHUTE [IEHU Ha CTOKUTE, 3asiBEHOTO OT
Bb3noxuTtenss KOMMYECTBO U OINpPEACIICHHs MPOIEHT Bbh3Harpaxkaenue 3a M3mbanurens. OOmmsT
IUTaHupaH (PUHAHCOB pecypc MO BCUYKM ycnyrd B oOxBara Ha TC He MoOXe Ja HaAXBBHPISA
npeJBUeHaTa B JOTOBOpa roAMIITHA cyMa ((prHAHCOBA paMKa 3a KaJeHJapHaTa TOIHa).

4.1.1.5. I[eﬁHOCTHTe MO0 U3IIBJIHCHUC HAa BCCKU IIPOCKT CC MU3BBPIIBAT CJICH IPHUEMAHC Ha
TroJUIITHUA HJ'IaH-Fpa(bI/IK H B paMKUTC Ha 06XBaTa, 06CM8., CPOKOBCTEC U PECYPCUTEC, IPUCTHU B HETO 3a
IMPOCKTA.

4.1.1.6. Tlo oTHOIICHHE HA HAYMHA HA CTApTUpPAHE, POCKTUTE CE Pa3JeNAT Ha J[Ba TUIIA — Ha
perynspeH MPUHIUT (PETYISIPHU) U C Bh3JTaraHe:
(a) 3a peryaspHHUTE TPOCKTH HE C€ W3UCKBA BbB3JaraHe OT CTpaHa Ha
Br3noxurens. Te 3armoyBaT ¢ moANMCBaHE HA MPOTOKOJIA ,,] OTOBHOCT 3a IPEIOCTaBSIHE HA YCIYyTH
3a IIbpBaTa roJInHa OT I0roBOpa. 3a BCsIKa Clie/IBallla roAMHa PeryisipHuTe AeitHocTu 3amnoysat B 0.00
yaca Ha | sHyapu. B ciydyaii, 4ye He e moamucaH TuUTaH-TpadUK 32 CHOTBETHATA TOJMHA M C IE
HEJIOMyCKaHe MPEeKbCBAaHE Ha JNEWHOCTTA, M3IMBIHUTESIT U3MBJIHIBA TE3U MPOCKTH MPU yCIOBUATA
Ha yrBbpaeHus 1" oT npenxognara roguHa, 10 noanucBaneTo Ha HoBus I1I" 3a Tekymara roguHa.
Perynsipaute MpoeKTH ce M3MBIHIBAT HAa 0a3a PEerIaMEHTHUPAHOTO B JIOTOBOpa, HacTosmara TC u
yTBBpAcHUs roauieH 117
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(6) 3a mpoekTuTe C BB3NAraHe - BCEKM BKIIIOYEH B CHOTBETHHA IUIAH-TpaduK
IPOCKT, KAaKTO M MNPOCKTHTE 3a KOHCYJITAHTCKH YCIYT'M M JOOKOMIUIEKTOBKH, 3all0o4BaTr Clel
BB3JIaraHe ChC 3asBKa OT Bb3moxuTens.

4.1.1.7. 3a uenuTe Ha YNPaBICHUETO HAa BCEKH IPOEKT, HE3aBUCHUMO OT HETOBUS THII,
W3nbaHUTENSAT U3roTBs U BB3I0KUTENAT yTBbPK/1aBa JOKYMEHT 3a periiaMeHTHpaHe Ha IeHHOCTUTE
o ipoekta (JIPII1), B choTBETCTBHE C TIpeIOCTaBeH 0T Bb3noxkutens odpasen. B mokymeHnTa, 4unuTo
OCHOBHH TapaMETpH OTTrOBapsAT Ha MpPUETHs IUIaH-TpapHK, KaTO MUHUMYM C€ yTOUHSBAT LIENTa,
00XBaThT, M3UCKBAHMTA HA MOTpEOUTENNTE, BUAAa U 00eMa Ha AEHHOCTUTE B 00XBaTa Ha MPOCKTA,
CPOKOBETE 32 U3ITbJIIHEHUE, HEOOXO0AUMUTE pecypcu (KaapoBH U (PMHAHCOBU) M CE PAaBU OIIEHKA HA
pHCKa.

4.1.1.8. JlefiHOCTHTE 1O BCHYKH YCIYTM C€ HM3IBIHIBAT OT CHEIHMAIM3UPAHH CKUIH Ha
W3nbiHATENS HA MACTO, OTIPEICIICHO OT BeIOMCTBOTO-OeHedunueHT Ha yciayrata (M® wim BPB) u
onwucano B JIPJI1.

4.1.1.9. JlefiHOCTH, KOUTO Ca CBBP3aHHU C JOCTHII 10 HH(MOpMaIus, IpeACcTaBIsaBaIia CiayKeoHa
TaifHa Mo cMucChia Ha wi. 14, an. 4, T. 2 ot 3akoHa 3a HanuoHallHaTa areHIUs 3a MPUXOJUTE CE
U3IIBJTHABAT B aIMHHUCTPATHBHUTE crpaau Ha LleHTpanHo ynpaBnenue Ha HanmonanHa areHmus 3a
npuxogute - rp. Codus, Oyn. ,,Kua3 An. JJoraykos” Ne 52 w/umm yi. ,,Bpabua“ 23, er. 2 (mppBH
HaJIapTepeH) U eT. 4 (TpeTH HaanapTepeH).

4.1.1.10. M3uckBaHUATa B HACTOSIIMS JOKYMEHT, KOUTO Ca CBBP3aHH C TOYHO ONPEICIICHU
cepTuuKaTH/IUIEH3U/yIOCTOBEpEHUSI Jla Ce€ TBhIKYBaT M B CMHUCHJI Ha TEXEH PaBHOCTOEH
€KBUBAJIEHT.

4.1.1.11. M3owenautensar ciaeara na e ceprudunupan no bJIC EN ISO 9001 u BJIC EN 1SO
27001 B akTyanHU BEpCUU UM €KBUBAJICHTH.

4.1.1.12. Bcuuku akTHBH, COOCTBEHOCT Ha Bb3nokurTens, HEOOXOJMMH 3a MPaBUIHOTO
(GyHKIMOHHMpAHE W YIPABJICHUE HAa MpeXara 3a MPEHOC Ha JIaHHU ce MpeaaBar Ha M3mbiaHHUTENs ¢
pHEMO-TIpeIaBaTeIIHA MTPOTOKOJIN, TIOITUCAHN MEKTy PHKOBOAMTEIUTE HA JOTOBOPA OT CTPaHA Ha
Be3noxkurens u M3MbIHUTENS W TEXHU JUTHXKHOCTHU JIMIA, KOHKPETHO OTrOBApsNIN 3a
MaTepuaiHaTa OTYETHOCT, ChC 3aJb/DKeHHE V3MBIHUTENSAT Aa TH YIpaBisBa U €KCILIOaTHpa IO
MpeIHa3HauYeHUEeTO UM U J]a TH TIa3H C TpKaTa Ha TOOpUs ThProBell.

4.1.1.13. Cnen u3BbpIlIBaHE HAa JEHHOCTH MO AMArHOCTULIMPAHE, JIOKAJTM3UpaHe Ha rpobiiema
U yCTaHOBSIBaHE, Y€ aKTUBBT MO MpeaxoaHaTa Touka e aedextupai, M3nbaHuTensT He3abaBHO
yBenoMsiBa BB3noxuTens 3a mpeAnpueMaHe Ha ChOTBETHUTE ACWCTBHUS IO OTCTPAHSBAHETO Ha
npobnema. Bcesiko aBmkeHHME Ha aKTUBH C€ OTpa3siBa B TPUEMO-TIPEAABATEIHU TPOTOKOJIH,
MOJIUCAHU OT CTPAHUTE CBIVIACHO NTOCOYEHOTO B T. 4.1.1.12.

4.1.1.14. Tlpu KOHCTaTHpaHW JIUIICU U 3aryOH, B T.4Y. IIBJIHO YHMILO’KaBaHE, KAKTO U MpPH
JIMIICH, OTKPUTHU NPU U3BBPIIEHU OT BB3I0KUTEN NMPOBEPKU 3a HAJIMYHOCT HA MPEIOCTABEHUTE
aKTUBH, V3IIBIHATENAT € UThKEH /1a Bb3CTAaHOBH JIMIICBAIIMTE WIM YBPEJIEHH aKTHBHU ChC CHLIUTE
WINA C MO-BUCOKM IapaMeTpH WM Ja 3alulaTé OajJlaHCcoBaTa MM CTOMHOCT, ChIVIACHO OanaHca Ha
Bw3noxxurens, ocBeH B cilydail Ha MPUPOAHU OEICTBUS WK IPYTH (hOpCMaKOpHU 00CTOATENICTBA, 32
KouTo M3mbiHuTENST HE MOXKE J1a HOCHM OTTOBOPHOCT, HO CJE/BA J1a MPEACTaBH Ha Bb3noxurens
KOHCTaTHBEH ITPOTOKOJI MJIM ChOTBETEH JOKYMEHT.

4.1.1.15. Cnen u3nbliHEHUE Ha J0TOBOpa M3mbIHUTENAT ce 3abiikaBa Ja MPEAOCTaBU Ha
Bb3noxkurenss akTuBHTE, TOJNYYEHH BBB BpPB3Ka CHC CKIIOUEHHS JOTOBOP Karo MPHEMO-
MpeIaBaTeTHATE IPOTOKOJU CE TOIMMUCBAT HEMOCPEACTBEHO MPEIH MPEJIOCTaBsIHE HA YCIIYTHTE OT
n30paH HOB U3ITBIIHUTEN, ChIVIACHO MTOCOYEHOTO B T. 4.1.1.12.

4.2. Opranu Ha ynpaBjieHUe HA U3HECEHUTE YCJIYIH (IeHHOCTH)

4.2.1. Opranu3auMoHHa CTPYKTypa
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4.2.1.1. Beska ot ctpanurte (Bp3noxuren n M3nbinuTen) onpeaens opraHU3aloOHHATA CH
CTPYKTypa Ha JIB€ HUBA — YIIPABJIEHCKO U ONIEPATUBHO.

4.2.1.2. Ha ynpaBlIeHCKO HUBO 33JbJDKUTEIIHU POJM 3a JBETE CTPAaHH Ca PHKOBOAMUTEN Ha
norosop (PI) u ppkoBogurenu Ha yciyru (PY). PY ca nomuunenu na PJI. Axo ycimyrute ce
IPEJOCTAaBAT HAa TPUTE I'PYNH BEJOMCTBA Ha Bb3noxurens, 3a BCSIKO OT TIX ce ompenens PY mo
BEJIOMCTBA.

4.2.1.3. Ha onepaTUBHO HUBO 3aJAbJDKUTEIHH POJIU 32 JIBETE CTPaHU ca PbKOBOAMUTEIUTE Ha
MPOEKTH.

4.2.1.4. KOHKpETHUTE JIWIIa C TEXHUTE POJIA B YIMPABICHUETO HA JIOTOBOPA 3a YCIYTUTE IO
Hactosamara TC ce onucsar B roguiHus [lnan-rpaduk, B 3asiBKUTE 3a IPEIOCTABSIHE HA YCIYTH U B
cprorBeTHuUs JIPII.

4.2.1.5. I3BbH 3aAbJDKUTEITHUTE POJH, VI3OBIHUTENAT oOmpeneis BbTpENIHATA CH
OpraHu3alMOHHA CTPYKTYpa B ChOTBETCTBHE C M3UCKBaHUATA HA [SO cepTUhUKAIIMHUTE CH U C OTJIe]
rapanTupane e(peKTUBHOTO M3IBIHEHHWE Ha JOrOBOpa C M3HUCKYEeMOTO KadecTBO. Toil Moxke aa
neduHUpa TOMBIHUTEITHH poyid, 0e3 obade aa Jomycka HepapXwdueH KOH(IMKT MEXAYy TIX U
OCHOBHHTE POJIM Ha YIIPABJICHCKO U ONIEPATUBHO HUBO.

4.2.2. CbBeT 3a ynpasJjeHue Ha aorosopa - CY/l

4.2.2.1. CY]I e BpTpeliieH 3a Bb3noxuTens ocCHOBEH opraH 3a yrnpasieHue. Toii ce ch3naBa
ChC 3amoBe]l Ha MUHUCTbpa Ha ¢uHaHcute. [IpencenarensT Ha TO3M ChBET W YICHOBETE MY ca
npeacraButen Ha Bo3noxurens, Arenmus ,,MutHuum” (AM) u Hauwonamnara areHiust 3a
npuxoaute (HAII).
4.2.2.2. CY]I ce ch3maBa ¢ mel KOOpIUHAIMS MEXIYy BeIOMCTBaTa OoT cucremara Ha M® 1o
OTHOIICHHE Ha YCIIyTHTe B 00XBaTa Ha Hactosmara TC 1 10roBopa, KakTo U YIPaBICHUE U KOHTPOII
[IPU U3MBIHEHUETO HM.
4.2.2.3. CY]] ynpaBnsiBa JOrOBOpa, Karo YIpakHABa KOHTPOJI BBPXY H3IMBIHEHUETO MY H
CIa3BaHETO Ha JOTOBOPHHUTE CPOKOBE, CHITIACHO MPUETHS MIIaH-TpaduK 3a TOJUHATA, KAKTO U BBPXY
pa3xoJ[BaHETO Ha TUIAHUPAHUTE CPEJICTRA.
4.2.2.4. CY]] uma crieqHUTEe OCHOBHH (DYHKIIUU:
(1) Pasriexna u omoOpsiBa miaaH-rpaduKa 3a ChOTBETHHUS MEPUOJI, KAKTO U MIPOMEHU B
HETo, BKJIIOYBAIIY TPH HEOOXOIMMOCT, HO HE CaMo:
(a) axTyanmzanus 10 pa3Mepa Ha MaKCUMaJTHUS Pa3XOJeH JUMUT B PAMKHTE
Ha o0e3neyeHUTe ¢ Oro/keTa Ha Bb3noxutens (UHAHCOBH CpeACTBa 3a TOAMHATA, 32 KOSTO Ce
OTHACS TJIaH-TPaQUKDT;

(6) mpepasmpenensHe Ha (UHAHCOBU CpPEACTBA MEXAY MPOEKTH, Tpymna
MPOEKTH U YaCTH OT MPOEKTH B PAMKHUTE Ha MIPUETHUS TOJUIIICH TUTaH-TpaduK;

(B) omobpenue Ha (MHAHCOBU CPEJCTBA B paMKHTE HA JIMMHUTA Mo Yciyra 5
3a TIOOKOMIUIEKTOBKA, KOATO HE OM MorJia /1a Ob/ie IpeBU/ICHA,;

(r) 3anuyaBaHe Ha MPOEKTU U Ch3JaBaHEe Ha HOBU MPOEKTH, IPU MOTHBHpPaHA
HEOOXOIMMOCT OT TOBA.

(2) Pasrnexxna u B3eMa pelieHUs 110 BBIPOCH, CBbP3aHH C YIIPABICHUETO HA JIOTOBOPA.
4.2.25. CY]l pabotu B cporBeTcTBUE ¢ IIpaBuia, B KOMTO ca omucaHU (YHKIMHUTE U
opraHuzaisaTa Ha paboTata My ¥ KOUTO Ce MPHeMaT Ha HETOBOTO IIbPBO 3aceIaHue.
4.2.3. Iupexuus ,,Mundopmanuonnu cucremun” 8 M@

4.2.3.1. Mupexkuus ,Mapopmammonnn cucremu” B MO (JIUC-M®P) e 3BeHOTO Ha
BB3noxuTens, KOeTo ciaeIn 1 KOOPAUHUPA Ha OTIEPATHBHO HUBO M3ITBIHEHUETO U YIIPABICHUETO HA
IPOEKTHUTE 0 YCIYTUTe B 00XBaTa HAa HACTOSIIMS JOKYMEHT U CKJIIOUEHHS 32 HETO IOTOBOP.
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4.2.3.2. JUC-M® oka3Ba HEOOXOIMMOTO ChICHCTBHE KAaKTO Ha M3MBIHHMTENS, Taka U Ha
benedunmenTuTe MPH H3MBIIHEHUETO HA MPOCKTHUTE [0 YCIYTUTE B 00XBaTa HA HACTOSIIUS IOKYMEHT
Y CKJIFOYCHHS 32 HETO JJOTOBOP.

4.2.3.3. JUC-M® wuma clIegHUTe OCHOBHH (YHKIMH, CBBP3aHU C YIPABICHUETO H
KOOPJMHUPAHETO HA TPEJAOCTABSIHUTE CIIOPE] M3MCKBAHUATA HA HACTOSIIHS JOKYMEHT M3HECCHU
YCIIYTH:

(1) OtroBaps 3a HW3rOTBSIHETO M ChIJIACYBAHETO C BCHYKH OCHCPHUIMCHTH U C
W3mbJiHUTENS HAa TOAMIIHMS TUTaH-TPadHK 32 MPOSKTUTE, KOUTO IIE Ce M3ITBIHSIBAT 3a BCSKA YCIIyTa,

(2) OrtroBaps 3a criazBaHeTo Ha (UHAHCOBAaTa paMKa Ha JOTOBOpa 3a BCsKa KaJleHIapHa
TOJIMHA OT BPEMETO Ha HErOBOTO M3IThJIHCHUE,

(3) IMoarorss HEOOXOMUMHUTE AOKYMEHTH 3a copmupanero u padorata Ha CY]I, kato
U3JTbYBA M CBOU MPEJICTABUTEIH 32 WICHOBE Ha ChBETA;

(4) VYwuyacrtBa B pa3riiekaaHETO HA CIIOPHU BBIIPOCH, Bb3HUKHAIU MEKAY M3IbIHUTENS 1
choTBeTHUS beHeduimenT, npean eckanupanero um a0 CY/I;

(5) AmHraxupa CBOM CIYXHTEJIH Ja y4acTBAaT KaTO KOOPJIMHATOPH WM PHKOBOJIUTEIH B
U3IIBJIHEHUETO Ha PA3IMYHHUTE MPOCKTHU 10 YCIYTUTE, KAKTO U MPH MPHEMaHe Ha M3BBPIICHATA 1O
npeamera Ha JloroBopa padora 3a M® u BPb (6e3 HAIT u AM);

(6) I/I3B"pr_HBa KooOpAuHanusATa 1o CbIilaCyBaHC HAa BCUYKHU U3I'OTBEHU OT HN3nbnHuTens B
X044 Ha U3IIBJIHCHUCTO Ha I[0r0B0pa peritaMCeHTUpaliy, IPOCKTHU U OTUCTHU JOKYMCHTU;

(7) Cb3maBa M ChbXpaHsBa XapTHEHH W/WJIM €JIEKTPOHHHU JOCHETa Ha IpsIaTa IMPOCKTHA
JOKyMeHTalusi (Bb3narane — 3asBka, u3nbiaHenue — JIPJIIl, oTuntane — mpoOTOKONHU, OTYETH,
(MHAHCOBU CIIPABKU U APYTH JOKYMEHTH, CIIOpe]l creuduKkaTa Ha MPOEKTa) U KOMUs Ha OTYETHO-
(¢MHaHCOBA JIOKYMEHTAIlMS Ha BCUYKH PEAIM3UWPaHU 32 ChOTBETHATA TOJMHA MPOEKTU IO TJIaH—
rpaduka, ¢ u3kinodenue Ha Tesu Ha HAIT u AM?, [IspBuuHuTE IIaTeXKHU JOKYMEHTH Ce ChXPaHABaT
B oTJ1eN ,,(DUHAHCOBO-CUETOBOICH, UpeKIus “DUHAHCH U YIIPaBIIEHHE HA COOCTBEHOCTTA .

4.2.4. Han3opHu cbBeTH HAa NPOEKTH

4.2.4.1. 3a npoexT OoT ocobeHa BaXXHOCT 3a Bb3noxurens u ooxBamamu paboTHH IPOIECH B
noseue oT enHa aupekuus B M® w/umum BPbB, cbe 3anoBen Ha MuHHMCTBpa Ha (UHAHCUTE WIM Ha
ChOTBETHUS pbKoBoaUTEN Ha BPB, MoraT na ce ch3naBaT HaI30pHHU CHBETH, KOUTO J1a KOOPIUHUPAT
JNEMHOCTUTE W Jla B3UMAT PEIIEHUS OTHOCHO DPAa3BUTHETO HAa CHOTBETHHS MPOEKT OT CTpaHa Ha
Bb3noxurens.

4.2.4.2. CbcTaBbT U 3aJlaydTe€ Ha HAA30pHUTE CHBETH ce AePUHHUpPAT B 3alMoBeATa Ha
MUHUCTBpa Ha PUHAHCUTE WK Ha phKoBoauTeNs Ha BPB.

4.2.5. PokoBoautesn Ha aorosopa (PI) or Bu3noxurtens u U3nbianures

4.2.5.1. Besika OT cTpaHUTe MO JIOTOBOpa ONpENeNsT PbKOBOAMUTEN Ha JOTOBOpAa M HETOB
3aMEeCTHHK. 3aMECTHUKBT H3MbIHsBa QyHKIMHATE Ha Pl Tpy OTCHCTBHE HA TUTYIISIPSI.

4.25.2. P]l or crpana Ha Bwb3noxutens e QUpeKkTopbT Ha aupekuus ,,JHGopmanmoHHH
cucreMn” B M®, KOITO Ha YIIPaBIECHCKO HUBO OTTOBaps 3a:

(1) MsnbiHeHue Ha 3aIbJDKEHHSITA HA BB3110XKHUTENS 110 TOrOBOPA, CHIITACHO 3aICTHAINTE
B HETO M3WCKBAHUS;

(2) UsrotBsHeTo Ha TONUINHHS IUIAH-TpaQuK, B T.4. CBIJACYBAHETO MYy C
Bbenedpunuentute u P/l ot crpana na M3nbaaurens u BHacsiHe B CY /] 3a yTBBbpK/1aBaHe,

(3) Co3maBaneTo Ha HeoOXoauMMara OpraHu3alMs OT CTpaHa Ha Bb3noxurens u
benedunmentuTe 3a M3MBIHEHUETO HA IPUETHUS TOAMIIEH TUTaH-TpadUK 1O T0TOBOPA;

LHAII u AM ce 3amb1KaBat 1a ChXpaHsABaT IPOEKTHUTE CH JOCHETA U 1a TH NPenocTaBaT B M® mpu IoucKBaHe.
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(4) TIpenaBaneto Ha omoOpenus ¢ perienue Ha CY /] mman-rpaduk 3a rogunata Ha P/ Ha
H3nbaHuTens;

(5) Tonmmbpkanero Ha mpsika Bpb3ka ¢ PJ Ha M3mbiHUTENS, KAKTO U C TPETU CTPAHHU,
MMallY OTHOILIEHUE KbM U3IBJIHSBAHUTE 110 1I0IOBOPA JICHHOCTH.

4.25.3. P/l or crpana Ha M3mbaHUTENs € YIBIHOMOIIEH HETrOB CIYXUTEN (TUTYIAp M
3aMECTHHK), KOHTO HOCH ITbJHATa OTFOBOPHOCT 3a OpraHU3alusATa, KOHTPOJA M LSUIOCTHOTO
yIpaBJIeHUE W H3MbJIHEHUWE HA H3HEeceHuTe yciuyru. Tol mopabpxka npsxka Bpb3ka ¢ P/l Ha
Bb3noxurens, KakTo U ¢ TPETU CTPaHH, UMAIY OTHOIIEHUE KbM JEHHOCTUTE 10 YCIYTHUTE.

4.2.5.4. P]] ot ctpana Ha V3mbHUATENS MMa CIICTHUTE 33 IbJIKCHIS

(1) CernacyBa roguuiHus IiaH-rpaduk 3a M3IBIHEHHE HA JACHHOCTUTE MO ChOTBETHHSI
JIOTOBOP, B T.4 ¥ €BEHTYaJIHU U3MEHEHUS B HETO, KaTO OTIOBAps 3a IPAaBUJIHOTO pa3lpeeieHUE Ha
(buHAHCOBUTE U KaJPOBU PECYPCH IO BCEKH MIPOEKT, PECIIEKTUBHO IpyIa MPOEKTH;

(2) Konrtposupa u B3MMa HEOOXOJMMHUTE MEPKHU 3a M3ITBIHCHUETO HA IUIaH-TpaduKa 3a
rofiMHaTa ChHIVIACHO IMapaMETPUTE 3a KauyeCTBO, CPOKOBETe W (DMHAHCOBHTE JIMMHTH IO Tpyra
IPOEKTH U 1O TPOEKTH;

(3) Ywuacrma B npyru A€HHOCTH B pAMKUTE Ha KOHKPETHATA YCIyra, KOUTO ca 3HAYUMH 32
U3MBJIHEHHETO Ha JOroBOpa KaTo IIUIO (HampuMep WACHTH(UIMpAHETO M YIPaBICHUETO Ha
PHUCKOBETE);

(4) TloamucBa BCUYKK TOKYMEHTH OT HMBOTO Ha HEroBaTa KOMIIETEHTHOCT, CBHIJIACHO
IPeJOCTaBeHUTE OT Bb3nioxkurens odpasuy;

(5) M3roTes okOHUYATENIEH OTYET 3a ISIJIOCTHOTO U3IThJIHEHHUE Ha A0roBopa u ro npcacraBsia
3a pasrjic:)KaaHe u NpueMaHe OT CTpaHa Ha B’I)3JIO)KI/IT€JI$I;

(6) OrtroBapsi, KOHTPOJIHpA U TPEANIPUEMA MEPKH MPH HACHTU(PHUIIUPaHA HEOOXOIUMOCT
3a oA00psBaHe Ha KaYeCTBOTO HA MIPEIOCTABEHUTE YCIIYTH;

(7) PbKOBOAMTENAT HA TOTOBOP MOXKeE /1a ObJI€ aHTAKUPAH U C APYTU ICHHOCTH B PAMKHUTE
Ha YCIYTUTE U B YACTHOCT MOXKE Ja W3MbBJIHABA (QYHKIMUTE U HAa PHKOBOAMTEN HA YCIYTH TIO
BeJIOMCTBA Ha BB3n0oXuTeENA.

4.2.6. PokoBoguresm Ha ycayru mno BeaomMcrBa (PY) Ha Bb3uaoxkurens u
M3nbjaHuTe s

4.2.6.1. CtpanuTe 1o A0roBopa OnpeaessT PbKOBOJUTENN Ha YCIYTH MO BEJOMCTBA U TEXHH
3aMECTHMILIU. 3aMECTHUKBT U3MBJIHABA GYyHKIMUTE HA PY IpH OTChCTBUE HA TUTYIIAPA.

4.2.6.2. PY no BegomctBa (M®, HAIl u AM) ot crtpana Ha Bb370xkuTens u TEXHHUTE
3aMECTHUIIM Ca YacT OT BbTPEIIHATA OpraHu3aIlusl Ha Bb3mokuTess U ce onpeAensT ChbC 3anoBe]] Ha
MUHUCTHpa Ha (PUHAHCHUTE.

4.2.6.3. PY no BemomcTBa Ha Bb310kuTenss OTroBapsT 3a KOHTPOJIA, U3IIBIHEHHETO U
OTYUTAHETO Ha JIEHHOCTUTE MO BCUYKHU MPOEKTU B CHOTBETHOTO BEJOMCTBO, BKJIIOUEHHU B JaJieHa
yenyra. TexHu 3aabpJKeHus ca Jaa;

(1) VYwyacTBaT B M3rOTBSIHETO M CHIIIACYBAHETO HA TOIUIIHUS TUTaH-TPa(UK 3a MPOESKTUTE
B oOxBaTa Ha yciyrara, KOSTO pbKOBOIAT. [Ipm HeoOXoammocT, OTHpaBAT OOOCHOBAaHH |
cpriiacyBanu ¢ PY na M3nbiuautens nucmenu npeaioxenus 1o P/] na Be3noxurens 3a u3BbpiiBaHe
HA TMPOMEHH MO YTBBPIACHUS TOJUIICH IMIaH-TpaPUK, KOUTO HE MPOMEHST ChOTBETCTBHETO MY C
o0OxBara Ha yciyrata, u3uckBanusara Ha TC u 10roBopa;

(2) C’b3,Z[aBaT HCO6XOI[I/IMaTa opraHu3anuAa OT CTpaHa Ha CbOTBETHOTO BEAOMCTBO, C LICJI
H3IIBJIHCHUE Ha yCIyrarta U IpOCKTUTE KbM HES;

(3) KonuTposmpar kauecTBOTO Ha MPEJOCTaBsIHE Ha yCiyrara, Karo 3a IleJTa MOXe Ja
M3HUCKBAT MH(OpMAIKs IO W3MBJIHEHUETO i BB BCEKH MOMEHT OT PHKOBOJIUTEIUTE HA TTPOCKTH H
PvkoBoauTeNs Ha yciyrara ot cTpaHa Ha M3mbiaHUTENS, KOSTO CHIIMAT IPEJOCTaBs B paMKUTE Ha 5
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paboOTHU THU OT TOMCKBAHETO H;

(4) OcpbimecTBsIBAT B3aUMOJICHCTBHE C PHKOBOJIUTEIIUTE HA JOTOBOPA M UM MPEIOCTABST
uH(pOpMAaIKs 332 U3MTBIHCHHETO Ha YCIIyTaTa B ChOTBETHOTO BEJOMCTBO;

(5) IMoamucBar BCHMYKK TOKYMEHTH OT HMBOTO Ha TAXHATa KOMIIETEHTHOCT, CHIJIACHO
Mpe0CTaBeHUTE 0T Bb3noxkuresns oOpas3iu 3a Bb3JiaraHe, U3MbJIHEHUE U OTYUTAHE HA MPOEKTU B
00xBaTa Ha CbOTBETHATA YCIIYra;

(6) IMoamucear wm3ganeHute OT M3mbiHUTENS (QakTypu 3a HaNpaBEHH Pa3XOIyl IPH
U3IBJIHEHUETO Ha IIPOCKTUTE, BKIIIOYEHU B yCIIyraTa 3a CbOTBETHOTO BEJOMCTBO;

(7) CoxpansBar 1siata JOKYMEHTALMS [0 TIPOSKTHUTE CJIe]] IIPUKIFOYBAHETO UM BHB BHJI
Ha JI0CHE, BKIIFOYBAIIO BCUUKH JIOKYMEHTH OT Bb3JIaraHETO, U3II'BJIHEHUETO U OTYUTAaHETO. Jlocuerara
Ha npoekTu 32 M@ ce cpxpanssar B apxus Ha JIC, pecniektuBHO — 3a npoexktu Ha HAIT u AM — B
CBHOTBETHHU JAUPEKIMH HA BEJOMCTBOTO.

4.2.6.4. PY nmo BenmomctBa (M®, HAIl u AM) ot crpana Ha M3OBIHUTENS W TEXHUTE
3aMECTHHUIM Ca OTOPU3UPAHU OT HETO CIYKUTENIU, KOUTO OTIOBAPAT 32 U3IIBJIHEHUETO HA yCllyraTa B
CBOTBETHOTO BEJIOMCTBO, OpraHU3aIusATa 1 KOHTPOJIa Ha paboTara 1o MPOCKTUTE, BKIIFOYCHHU B HEs,
KakTO M 3a TAXHOTO oTuuTaHe. Te ca mpsko moguuHeHu Ha PJ[ or crpana Ha M3mbianurtens u
MOJBPKAT MPSIKA Bpb3Ka CbC ChbOTBETHUS PY 0T cTpana Ha Bb3510KUTENS, KAKTO U C TPETHU CTPAHH,
MMally OTHOLIEHUE KbM MPEAOCTABSIHETO HA JEHHOCTUTE O YCIYTUTE.

4.2.6.5. PY no BegomcTBa Ha M3IBIIHUTENS UMAT CIIEIHHUTE 33 IbKCHUS

(1) OxasBar chaeiicTBre Ha Bb3110KUTENS IPU CHCTABAHETO Ha TOIUIIHUS TUIaH-TpaduK

3a MPOEKTUTE B 00XBaTa Ha yCIyrara, KosTo pbKoBoau. [Ipu He0OX0uMOCT, OTIIPaBAT 0OOCHOBAHH
U cbraacyBanu ¢ PY na Bb3noxurens 3a cbOTBETHOTO BEJOMCTBO MUCMEHH IpeuioxkenHus 10 PJI ot
cTpaHa Ha V3mbiaHUTENS 32 U3BBPIIBAHE HA IPOMEHH M0 YTBBPACHUS TOJUIIICH TUIaH-TpadUK, KOUTO
HE IPOMEHST CbOTBETCTBUETO MY C 00OXBaTa Ha yciyrara, usuckpanusata Ha TC u qorosopa;

(2) C’bBI[aBaT HCO6XOI[I/IMaTa opraHu3anusa OT CTpaHa Ha HM3nbaHuTens 3a U3NbIHEHUE Ha
yciayrara 1 IpOCKTHUTC KbM HC, CbIJIaCHO MPHUETHUA IT'OANILICH HJIaH-Fpa(i)I/IK;

(3) Pa3npezlen${T H KOOpAUHHPAT ﬂeﬁHOCTHTe " OTTOBOPHOCTUTC MCKAY CKUIIUTEC, IIPAKO
AHTaXUpaHu C IMPEAOCTABAHCTO HaA yCiIyrara U IPpOCKTUTEC KbM HEA;

(4) OcsluecTBsIBAT KOHTPOJ BHPXY H3MBJIHCHHETO HA yCIyrara U MPOSKTHTE KbM Hel,
cbOOpa3Ho nmpueTus ian-rpaduk u n3ucksanus Ha TC u qorosopa;

(5) OrtroBapsT 3a Ka4eCTBOTO Ha MPEIOCTABSHE HA YCIIyrara;

(6) OHpeI[eJ'ISIT 3alayud U OTroBOPHOCTH Ha YICHOBCTC Ha CKHUIIMTEC, CBBpP3aHU C
npoucaAypuTe 1o OCUrypsBaHC Ha Ka4€CTBOTO,

(7) HaGmromaBar mpoLecHTe IO OCHUTYpsIBaHE Ha KAueCTBOTO U H3BBPIIBAHE Ha
KOPUTHPALLU ACHCTBUS;

(8) IlIpenmocraBar nHpoOpMaIMs 3a U3IBIHECHUETO HA yCIyraTa ¥ MPOCKTUTE KbM Hes Ha
PBKOBOIAUTEIINTE HA JOTOBOPA M PBKOBOAUTENA Ha yCilIyra OT CTpaHa Ha Bb3ioxurens, mpu
ITOMCKBAHE;

(9) TlommumcBaT BCHMYKM OKYMEHTH OT HHUBOTO Ha CBOSITA KOMIETEHTHOCT, CHIVIACHO
IpeloCTaBeHUTe OT Bb3noxkuTens obpasuy 3a Bb3jaraHe, M3MbIHEHNE U OTYUTAHE HA MPOEKTH B
o0xBaTa Ha CbOTBETHATA YCIIyTa.

(10) PV moxe na ObaaT aHTOKUPAHU U C JAPYTH ACHHOCTH B PAMKUTE Ha YCIYTUTE U B
YaCTHOCT J1a U3ITBJIHSBAT (PYHKIUUTE U HA PHKOBOJUTENN HA KOHKPETHU IIPOEKTH.

4.2.7. PbkoBoautesnn Ha npoexktu (PII)

4.2.7.1. 3aBceku MPOCKT BB3M0oKHATENAT U 3ITBITHATEIAT ONIPEACTIAT PHKOBOAUTEN HA IPOSKT
u HeroB 3amecTHHK. ChoTBeTHHTE PII ce mocouBat mouMeHHO B 3asBkara u/uiu JPII, ¢ kouto ce
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Bb3JIara U3II'bJIHCHUCTO Ha KOHKPCTHU ITPOCKTH.

4.2.7.2. PII ot ctpana Ha BB3noxkuTens ca nMpeacTaBUTENM Ha ChOTBETHUSI benedunueHT Ha
MPOEKTa U OTrOBAPST 3a:

(1) UsrorBsiHe u cwriuacyBane ¢ koopaunatopa B JIMC-M® u PII na M3nbaauTens Ha
3as1BKa 3a Bb3JIaraHe Ha MPOEKT;

(2) Cerinacysane u moanucsane Ha JIPJIIT;
(3) Kourtponupane H3IIbJIHEHHETO HA MPOEKTA U IIAHOBETE IO HETO;

(4) KonrposmpaHe Ka4eCTBOTO Ha H3IBIHCHUE HA MPOSKTa W W3BBPIIBAaHE Ha
KOpUTUpaly AeUCTBUA, IPU HEOOXOIUMOCT;

(5) Oruenka 1 MUHUMH3HPAHE HA Bb3HUKBAIIK B X0/1a Ha U3IIBJIHCHUETO PUCKOBE;
(6) TloamucaHe HA OTYETHH JOKYMEHTH, CIIOpe] oOpas3iuTe Ha Bb3moxkuTens;

(7) TlpemocraBs uH(bOpMAIUS 32 U3MNBIHEHHETO HAa JCHHOCTHTE MO MPOCKTa M 3a
BB3HUKHAIIM IPOOJIEMU Ha PHKOBOJIUTENINTE HA YCIIyraTa Wi PbKOBOJUTEIIUTE Ha JOTOBOPA;

(8) PasmpenensiHe Ha 3amaud M OTTOBOPHOCTH B €KHIIA II0 IPOEKTAa OT CTpaHa Ha
Bu3noxurens;

(9) KoopauHupaHe H3MBJIHCHHETO HAa  IMPOCKTa, IUIAHOBETE KbM  HEro W
B3aMMOOTHOIICHHTAa MEX/1Yy YIYACTHUIIUTE B IPOEKTA;

(10) Buacsite Ha HEOOXOIUMHUTE KOPEKIIMH B TOKYMEHTALUATA 10 MPOEKTA, BKIFOYMTEITHO
U TaKUBa, KOUTO Ca B PE3yJTaT Ha OJAUTHU WIH JPYTU MPETOPHKH.

4.2.7.3. B cnyuyaute, koraro OeHe(UIIMEHTUTE MO JaJCH MPOEKT ca MoBeYe OT €I1H, TOraBa
PII e mpencraBuren Ha aupekus ,,THpopmanmonnu cuctemun” B M® u crotBeTHaTa UT aupekius
B HAII u AM, a Bceku benedunmenT onpezens CBOi OTTOBOPHUK, ChITIACHO OMUCAHOTO B T. 4.2.9.

4.2.7.4. PII ot crpana Ha Usnenuurens. I[lo npeuenka Ha M3mbiaHUTENs] HETOB CIYKUTEI
MOJKe Jia Ob/Ie PHKOBOJUTEI Ha MIOBEYE OT CIMH MPOEKT OT €Ha MITU TIOBEYE IPYITH MPOCSKTH.

4.2.7.5. PII ot ctpana Ha M3IIbJIHUTENS OTrOBapAT 3a:

(1) CeriacyBane u moamucBaHe Ha m3rotBeHata oT PIT ma Bw3noxkwutens 3asBka 3a
BB3JIaraHe Ha MPOEKTa;

(2) Usroresine Ha JIP/Il ¥ BCHYKHM OTYETHH AOKYMEHTH — MPOTOKOJH, CHITBTCTBAIIN
JOKYMEHTH U JIPYTH, ChIJIACHO MPEJOCTaBEHUTE 0T Bb3noxuresnst 06pa3iy, KakTo U ChIIIaCyBaHETO
uMm ¢ PII na Be3moxurens;

(3) M3mbaHeHHETO Ha MPOEKTA M TUIAHOBETE TI0 HETO;

(4) TIpaBuiHOTO OmpernensiHe Ha oOeMa JEWHOCTH U Pa3lpe/ICICHUETO Ha U3ITbIHEHHETO
uM;

(5) Ouenka u ynpaBieHHE HA PUCKOBETE IO POCKTA;

(6) VYmpapneHue Ha Ka4eCTBOTO Ha MPOEKTA M M3BBPIIBAHE HA KOPUTHPAIIH JICHCTBHS,
py HEOOXOIUMOCT;

(7) Ompenenste Ha OTTOBOPHOCTUTE M B3aUMOBPB3KUTE MEXAY PAa3IUUYHUATE €KUIU Ha
MIPOEKTA U KOHTPOJIMPAHE HA U3IBIIHEHUETO UM;

(8) UsroresiHe Ha mHOpMaIKsS OTHOCHO HAMpeabKa IO MPOEKTa W HM3ITBIHEHHUETO Ha
IJIaHOBETE MY M npefoctaBsiHeTo i Ha PIT ot cTpana nHa Bb3noxurens u KoopaunaTtopa Ha mpoekTa;

(9) CeriacyBane Ha W3roTBEHATa MPOEKTHA U OTYETHA JOKYMEHTAIUS C KOOPAWHATOPA
0 MPOEKTA 32 YCTAHOBSBAHE HAa CbOTBETCTBUETO U C M3UCKBAHUATA Ha Bb3noxurens;

(10) OpranusupaHe TOANMUCBAHETO HA OTYETHUTE JOKYMEHTH IO MpPOCKTa M
IIPENOCTaBSHETO UM Ha Bb3oxkurens;

(11) PasnpenensiHe Ha 3aga4d W OTTOBOPHOCTH B CKHIa MO IPOCKTa, CBBP3aHU C
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M3IBJIHCHUCTO HA IIPOUCAYPUTE II0 OCUT'YPsSIBAaHC HA Ka4C€CTBOTO,

(12) Tommbpska BpB3KA C EKHIATE HA BB3IOKUTENS WIM APYTd EKHIIHA, HWMAIIN
OTHOIIEHNE KbM JIEHHOCTTA.

4.2.8. KoopauHaTopu Ha poeKTHTE

4.2.8.1. KoopnuHatopuTe Ha TPOEKTUTE ca dYacT OT BBTPEUIHATa OpraHu3alus Ha
Bo3noxurens. Tosa ca cnyxurenu Ha JJVC B M®. Koopaunaropure ce onpeaessT oT JupeKTopa
Ha JIMC, xaTo uMeHaTa UM c€ MMOCOYBAT B 3asBKaTa Ha Bb310KUTEIIS.

4.2.8.2. 3a perynspHH NPOEKTH WU 32 MPOEKTHU, HA KOUTO PBHKOBOIMTENIAT Ha NMPOEKTa €
CIy’)KUTeN OT Aaupekuus ,,Jupopmarmonnu cucremu™ Ha M® ce omycka jaa HiMa KOOPIUHATOP,
KaTo B TO3M Cilydall JyHKLIMUTE My C€ U3IIBJIHABAT OT PbKOBOJUTENS HA IIPOEKTA.

4.2.8.3. KoopauHaropuTe OTroBapsT 3a:

(1) KoopauHupaHe W3IMBJIHEHHETO HA MOPOCKTUTE, IUIAHOBETE KBbM TAX H
B3aMMOOTHOLIEHUATA MKy Y4aCTHULUTE B ITpoekTa. [logabpxane Ha npsika Bpb3ka ¢ P/I, PY u PI1
OT cTpaHa Ha Be3noxurens u U3nbiaHuTens;

(2) JBmxeHueTo Ha TOKYMEHTHTE 110 MPOSKTUTE U CIIa3BaHETO HA CPOKOBETE;
(3) Yuacrtue nmpu HEOOXOAUMOCT B PAOOTHUTE CPEIIHU 110 U3ITBIHCHUETO Ha MPOCKTHTE;

(4) TlonyuaBane na uHpopmarms ot PII mo W3NBIHEHHWETO HA MPOCKTHUTE, KATO HPH
KOHCTaTHpaHe Ha NpobemMu, KOUTO He ca pemieHu Ha HuBoO PII, noknazasa Ha PY umm P/ ot cTpana
Ha Bu3noxurens;

(5) OcbimecTBsiBaHE KOHTPOJ BBPXY CHOTBETCTBUETO Ha MPOCKTHATa M OTYCTHA
JIOKYMEHTAlUsI C U3UCKBaHUATA Ha Bb3noxuTens.

4.2.9. OTroBopHuIM OT cTPpaHa HA Bb3aoxkuTens

4.2.9.1. OtroBopHUIIUTE ca MpeACTaBUTeNd Ha beHeduimeHTta, KOMUTO € COOCTBEHUK Ha
JajrieHa MHQOPMALMOHHA CHCTeMa M Ha JaHHUTE B Hesd. OTrOBOPHMULIUTE Ca CIYXHUTEIH, KOUTO
MIO03HABAT 100pe ChOTBETHATA CHCTEMa U HAUMHUTE 3a paboTa ¢ Hesl.

4.2.9.2. OTrOBOpHUIIMTE CE€ OMPEACNAT caMO 3a MPOEKTH Ha PEryJspeH MPHUHIIMIL, B KOUTO
beneduinnenTuTe ca moBeye oT €AMH, ChIIACHO OMUCAHOTO B T. 4.2.7.3.

4.2.9.3. OTTOBOpPHULIUTE C€ OMNpeneisT OT PBKOBOJAMUTENS Ha CHOTBETHHsS beHepuuueHt
(3BEHO, TUPEKIIMS) U UMAT CIETHUTE 3abJDKEHUS:

(1) 3asiBsBaHe Ha MHIMICHT (WM IPYyro 3asBEHO B pAMKHTE Ha MOAAPHKKATA JICHCTBUE),
C yKa3BaHE Ha IIPUOPUTET. 3asiBKATa CJIE/Ba 1a ChAbpKA ONUCAHUE, BPEME U YCIOBHS, IIPU KOUTO €
BB3HUKHAJI MHIIUIEHTHT. BCeku oTAeneH MHIMIEHT ce 3asiBsiBa U MPOCIesBa C OT/AEIHA 3asBKa.

(2) 3axpuBaHe Ha 3asBEHUs MHIMCHT (WU JPYro 3asBCHO B PAaMKUTE Ha MOAAPBKKATA
JeiCTBUE), CBIJIACHO JOTOBOPEHMTE MapaMeTpu Ha KauecTBOTO. OTroBOPHUKBT IMpociensBa
neiictBusita Ha W3mbiaHUTENs, CBbpP3aHU C pENIABAHETO HAa MHIMJEHTa M MpPH HEOOXOIUMOCT
IpeoCTaBs JObIHUTENHA HHPOpMaLus 1o oTcTpaHsaBaHeTo My. [Ipu noknansano ot U3nbiHuTens
OTCTpaHsIBaHE HA MHLMJEHTA, OTTOBOPHUKBT I'O TECTBA U MOTBBP)KIaBa, C KOETO MHUUIEHTHT CE
3aKpUBa MJIM IO OTBApsl HAHOBO, aKO HE € ChITIACEH C NMPEATIOKEHOTO PELICHNUE.

(3) Ilpn HEOOXOAMMOCT WHHLIMHUpPA TMPOMSIHA, TOPAAM HACTBIWIM HOPMATHUBHH,
OpraHM3al[MIOHHU U JAPYTU IPOMEHH, UHCTANALUY U IPEUHCTANALNHU, TOJAPHKKA Ha TOTPEOUTENN 1
BCSKAaKBU JAPYTU AEHCTBHS B 00XBaTa Ha MPOEKTA.

(4) TlpocnensBa peamu3anusTa Ha NPOMSIHATA, ydacTBa B TECTBAHETO i (ako e
MPWIOKHUMO) U TOTBBPK/1aBa U3ITBIHEHUETO M.

(5) IlpoBepsiBa aKkTyaqHOCTTa Ha JOKyMEHTalusITa (PHKOBOJACTBA, OOYYHUTEITHH
MaTepuai U Jpyru), U3roTBEHA B Pe3y/iTaT Ha MPEJOCTaBEHUTE YCIYTH;

(6) YuactBa B pabOTHH CpEIIX M MOMUCBA TPOTOKOIH OT MPOBEKIAHETO HM;
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(7) TIpoBepsiBa, mpu HEOOXOAUMOCT — KOpWUTHpa (ChriacyBaHo ¢ W3mbiaHUTENS) |
MOAMKCBA OTYETUTE, KOUTO M3MBIHUTENAT MOATOTBS 3a LEIUTE Ha oTuvTaHeTo. HauuHbT Ha
MOAMKCBAHE HA OTUYETA (XapTHUEH WJIM €JIEKTPOHEH BapuaHT) ce yTouHsBa B choTBeTHUs [IP/II1.

(8) 3a m3mbiHEHME HA 3aB/DKCHUSATA CH 110 3asBSBAHE M MPOCIC/IIBAHE HA 3asBKUTE 32

HUHIOUJACHT (I/IJ'II/I ApYyro 3as4BC€HO B PAMKHTC Ha IOAAPBKKaTa HeﬁCTBHe), IMoJI3Ba CIICHUAIIM3UpPaHa
CHUCTEMA, CIICKTPOHHA IToIa WK APYT HAYWH, KOCTO C€ YKa3Ba B CbOTBETHHA J_—[PHH

4.2.10. KoHTpOJ Ha Ka4eCTBOTO

4.2.10.1. KoHTpobT Ha KAYECTBOTO OT CTpaHa Ha Bw3noxkurens, croTBeTHO 32 M®D, HAII 1
AM, ce ochIIecTBsABa OT PHKOBOJUTENS Ha KOHKPETHHS IPOEKT, CbBMECTHO ¢ PY 3a chOTBETHOTO
BEJOMCTBO H/HJIU IPYTO CIIEIUAIHO YITHIIHOMOIIECHO JIMIIE U OTroBaps 3a:

(1) Koutposmpane cha3BaHeTO Ha [OKa3aTeIMTE IO Ka4eCTBO Ha OOCIYKBaHETO,
nedUHUPAHN B CHOTBETHUS JOTOBOP U MPHIIOKEHUATA KbM HEro, 3asBkara u/wmm JIPIT;

(2) CsoeBpemenHo yBemoMmsiBaHe Ha PY oT crpana Ha Bb3noxwurelns 3a OTKIOHEHHS B
JIOTOBOPEHUTE MapaMeTpu Ha KaueCTBOTO Ha 00CIyKBaHE;

(3) KoHTposupaHe Ha U3IBIHEHUETO HA YTBBPACHUTE MOJIUTHKH, IPOLICAYPH U MIPABUIIA
Ha Bb3noxwurens W cna3BaHETO UM OT CTpaHa Ha VI3MBJIHUTENS, MMAllyd OTHOIICHHE KbM
U3IBJIHEHUETO Ha IPyIa MPOCKTH U IPOCKTH U HaOeIsI3BaHe Ha MEPKH [TPU KOHCTATUPAHU TPOITYCKH;

(4) KouTposnupaHe Ha MOCTHIAHETO HA LEIUTE M PE3yATATUTE B XO/a HA U3IIBIHCHUETO
Ha J[aJICH IPOCKT M CHIIOCTABSIHETO MM C JOTOBOPCHUTE MAapaMeTPU Ha Ka4eCTBOTO;

(5) IlpocnensBane cra3BaHETO Ha M3WCKBaHHUATA HAa BB3JI0XKHTENs, ONMUCAHH B TO3U
JOKYMEHT W Ha0eJsI3BaHe Ha MEPKHU 3a MOJ0OpsSBaHE Ha ILUIOCTHHS MPOLEC MO YINpaBJICHHE Ha
Ka4eCTBOTO.

4.2.10.2. KoHTpObT Ha KadecCTBOTO OT CTpaHa Ha V3IbBIHHUTENS C€ OCBHIIECTBSABA OT
OIIpEJIeTICH OT HEro CIy)KUTeJ, KOMTO MMa HeoOXoauMmMara KOMIETEHTHOCT IO YIpaBJCHHE Ha
Ka4eCTBOTO M OTroBaps 3a:

(1) HpI/IHaFaHeTO Ha CTaHAAPTUTEC 3a KaUYCCTBO HaA IPEAOCTABIAHC HA YCIIYT'UTC U CIIa3BAHC
M3MCKBaHMATA 32 KAYECTBO, ONMUCAHM B TO3M JOKYMCHT,

(2) IlpocnensiBaHe Ha U3MBIHCHUETO HA YTBBPACHHUTE MOJUTUKH, TIPOLEIYPH U MTPaBHUIIa
Ha Bb3noxurens M cnasBaHETO MM OT CTpPaHAa HAa EKUIUTE Ha I3nbiaHuTENs M B3UMaHE Ha
CBOEBPEMEHHU MEPKH NMPU KOHCTATUPAHU MPOITYCKU;

(3) OC'LH.ICCTBHB&HC Ha HCIPCKBCHAT KOHTPOJ Ha Ka4C€CTBOTO B X0Ja HAa U3IIBJIHCHUCTO
Ha INPOCKT U NPEANIPUEMAHC Ha KOPCKTHBHHA I[GI\/'ICTBI/H[ IIprU KOHCTaTHpPaHa H€06XOI[I/IMOCT;

(4) Hpocnez[;IBaHe Ha MMOCTHUT'AaHCTO HA LCIIUTC U PCIYJIITATUTC B XOAa Ha U3IBJIHCHHUCTO
Ha JaACH MPOCKT U CBIIOCTABAHECTO UM CBHC 3aJIOKCHUTEC IMapaMCTPU Ha KAQ4YCCTBOTO,

(5) IpenocraBsiHe Ha nH(pOpMaIKs HAa Bb3moKHUTENS B X0/1a Ha H3IIBJIHEHUETO Ha JIa/ICH
IPOEKT OTHOCHO KayeCTBOTO Ha M3BBPIIBAHUTE JEHHOCTHU M MpellprHeMaHe Ha HeOoOXOIUMHUTE
JeicTBUS 3a TOJOOPSIBAHETO MY;

(6) MsnmbiHeHue Ha M3MCKBaHKTA Ha Bb3moxurels 3a moqo0psBaHe Ha MapaMeTpUTe Ha
KAa4eCTBOTO Y B3UMAaHE HA MEPKH IPU KOHCTATHPAHU IPOITYCKH;

(7) TlomnmucBaHe Ha JOKYMEHTH, YIOCTOBEPSBAIM KAyeCTBOTO OT CTpaHa Ha
W3nbaauTens (HanpuMep MPOTOKOIN OT TECTOBH U3MUTAHKS U TECTBAHE);

(8) UsrorssiHe Ha CpaBKH OTHOCHO M3ITBJIHEHHE HA KAYECTBOTO, MPH MIOUCKBAHE.

4.3. IIpexonnu nepunoau

4.3.1. IIpexoaeH mepuo/ 3a HAYAJIO - CTAPTHPAHE MPEIOCTABSIHETO HA YCJAyruTe

4.3.1.1. Tlpeau crapTupaHeTo Ha €(hEeKTUBHOTO MPENOCTABIHE HA YCIYTUTE IO MpeaMeTa Ha
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JIOTOBOpa, ce mpenBrkaa mpexoieH nepuop 3a Haudano (IIITH), npe3 koitto M3nbanurensar ce
3aro3HaBa JeTaiiHO cbC chluecTByBamara UT undpactpykrypa Ha M® u BPB u rapantupa
TOTOBHOCT 3a mnoeMaHe ympasieHuero Ha WUT ycnyrute mo mpeamera Ha TC, ¢ M3MCKBaHOTO
Ka4eCTBO.

4.3.1.2. TIITH e BpemMeTo OT MOMEHTa Ha BIIM3aHE B CHJIa Ha JOTOBOp 1o Hactosmara TC, 1o
MOMEHTa Ha IIOJIMCBAHETO Ha MPOTOKOJ ,,I'OTOBHOCT 3a MpenocTaBsHE Ha yciayru™“ (TyK -
[Tpunoxxenne Ne 10), ynocToBepsiBalll YCHEIIHOTO MpeAaBaHe U MpUEMaHE U3IbJIHEeHHeTo Ha UT
yeayrute (0e3 Yceiayra 2 3a KOSTO Ce MOAMKUCBA OT/ICICH MPOTOKOJ B XOja Ha H3IBJIHCHHE Ha
JIOTOBOPA, NP Bb3HUKHATA HEOOXOAUMOCT OT MPEAOCTABSIHETO i).

4.3.1.3. Makcumanuata npoaspkuteHocT Ha [1TTH ce onpenens B JloroBopa u He MOXKe Ja €
1oBeYe OT TPU Mecela.

4.3.1.4. Tlpe3 IIIIH ce u3BbpmIBa NpenaBaHETO/IPUEMAHETO Ha JEHHOCTHUTE IO BCSAKA OT
W3HECEHUTE YCIyrn oT Bb3noxurens Ha M3nbaHUTEN, KAKTO U BCUYKM ONUCAHW B HACTOSIIUA
paszen JeHHOCTH U TOIbIHUTEIHO Bb3HUKHAIM TaKUBA.

4.3.1.5. MsBepmenute ot Usnbinutens npe3 [1ITH neitHocTn He ce 3aruiamar.

4.3.1.6. O6xBarpT Ha neiiHocTHTe Tpe3 IIIIH u TsAxHata opraHu3amusi ce ONKCBAT B
HACTOSIIMUS JJOKYMEHT u/uiu B JloroBopa.

4.3.1.7. Axo M3IBIHUTENSAT HE TOAINUIIE IMPOTOKOJIA 32 TOTOBHOCT 3a NPEAOCTaBSIHE Ha
YCIYTHUTE, B ONPEIEICHNUs 32 TOBAa CPOK WIIM T'O MOANHIIE 0€3 J1a ca U3ITbIHEHU BCHUKU W3MCKBAHHS
Ha Hacrosmara TC u JloroBopa, ¢ NpUIIOKEHUITA KbM HETO, BB3I0KUTENIAT MOXKE C €JHOCTPAHHO
U3SIBJICHUE J]a TIPEKpaTH AEUCTBUETO Ha aorosopa. IIpu npekparsaBaHe Ha OroBOpa Ha MOCOYEHOTO
OCHOBaHME, BB3I0OKHTENAT HE ABDKM Ha V3IBIHWTENS KaKBOTO M Ja € OOe3IIETeHHE W/Win
HeycTolKa. B TpuaHeBeH Cpok OT mpekpaTsiBaHETO, M3MbIHUTENAT € JUIbKEH Ja BbpHE LislaTa
JOKYMEHTAIUsl, COpC KOJIOBE U BCsKa Jpyra nH(popMalus, IpeJocTaBeHa My oT Bb3noxurens no
Bpeme Ha [1ITH.

4.3.1.8. JoxymenTu mpe3 I1ITH:
(1) Hoxymentu, HeoOxoaumMu 3a 3amouBane Ha [1ITH:
(a) Hamuuume Ha MOJAMKCaH TOTOBOP U BCHYKH MPUIOKEHHS KbM HETO;

(6) WT noxymentu u mpouenypu B M® u BPb, umamum oTHOmIEHHE KbM
M3IIBIIHEHHUETO HA JJOTOBOPA;

(B) O6pa3u1x1 Ha BB3710XXUTENSA 32 BCHUKH AOKYMCHTH, CBbP3aHU C Bb3JIAI'dHC,
HU3IIbJIHCHHUEC U OTUUTAHC HAa ITPOCKTHU B oOxBara Ha HaCcTOoAMIUA JOKYMCHT,

(r) Koopmunatu Ha oTopusupaHuTe OT Bo3noxwurens u HW3mbaHuTENs
OTTOBOPHM JIMIIA 32 U3MIBJIHEHUETO Ha POJIUTE ,,pBKOBOIUTEN JOTOBODP U ,,pPHbKOBOJIUTENN HA YCIYTH
10 BEJOMCTBA";

(1) Komme Ha yrBBpACH OT V3MBIHUTENS U 3aBJDKUTEIICH 32 CIIYKUTEIHUTE
my Etnuen kogekc (EK) 3a u3nbiaHeHue Ha J0roBopa Mo HAcTOsIIaTa HopbyKa.

(2) HMoxymeHTH, HEOOXOIUMH 3a U3MBJIHECHUETO U oTunTaneTo Ha [TITH:

(a) WMsrorBen ot M3mbiauuTens u ofodpeH oT Bwinmoxurens rpaguxk Ha
JEMHOCTUTE 3a BCUYKU YCIYTH, pa3npelelieHd 0 BEJOMCTBA, KOUTO I1ie ObJaT M3MbIHSABAHU IIPE3
[1ITH;

;

(6) Ilporoxonmm 3a mpenaBaHe-pUEMaHe HA HAJIUMYHATA JOKYMEHTAIIHS,
MpaBwIIa, MPOIEypH, 00pasiu, codryep, MpU HEOOXOAMMOCT - KOHTAKTHH TOYKH IO JOTOBOPH Ha
Bu3noxurens ¢ Tpetu crpaHu U np. Ako Ha M3mbaHUTENns € HEoOXoAuMa JIOMBIHUTEIHA
uH(pOpMAaIMs WIH aKTyalu3aus Ha MpefaieHuTe TOKYMEHTH, TO T€3H JEHHOCTH C€ M3BBHPIIBAT C
pecypcu Ha M3ITBIIHUTENS M 32 HETrOBa CMETKA;

(8) OOo0OmeHn TMNpPOTOKOIM 3a YCIYrHTe, IO TPyNH BEAOMCTBA Ha
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Bb3noxurens, KOUTO yIOCTOBEPABAT U3BBPILICHUTE ACMHOCTH U F'OTOBHOCTTA Ha M3mbiHHTENS 3a
IIPENOCTaBSIHE HA KOHKPETHUTE YCIYTH;

(r) IIporokosu oT pabOTHM Cpely;

(n) IInan-rpadux 3a neliHOCTUTE IMpe3 M'bpBaTa TroJWHA OT JOTrOBOPA,
U3TOTBEH OT BB3moxuTens, ocroitHocTeH oT U3nbiautens u ogodpen ot CY /I,

(e) UsrorBenu ot M3mbiaHuTens u yrBbpAcHH OT Bb3noxurens JlokyMeHTH
3a perlaMeHTHUPAaHEe Ha JEHHOCTHTE IO MTPOSKTUTE 3a JCHHOCTH/TIIPOCKTH, MPEAOCTaBSIHU Ha
peryisipeH NpUHIINII;

(k) Beuuku qpyru JOKyMeHTH, KOUTO M3bIHUTENST ceiBa 1a IpeICTaBy B
pamkute Ha [1ITH, cbriiacHo u3uckBanusita Ha HacTosmara TC;

(3) Ilpmemo-npenaBaTesneH NPOTOKON ,,I'OTOBHOCT 3a MpeaocTaBsHE Ha
yeiyru®. [IpotokonsT ce moanucsa oT U3nbiaHurtens u Bb3noxurens ciie]] M3MbJIHEHUE HA BCUUKU
u3uckBanus oT TC Ha Bb3noxurens oTHOCHO npexoaHus nepuoj. C moAnrucBaHETO Ha MPOTOKOJIA
OTTOBOPHOCTTA MO MPEAOCTABIHETO HA YCIyTHTE, NMPEAMET Ha JOroBOpa, C€ MoeMa H3II0 OT
W3nbiHUTENS CBITIACHO YCJIOBHSATAa HAa JOTOBOpa M MPWIOKEHUATA KbM HEro M 3aroyBa
(aKTUYECKOTO UM MPEIOCTaBSHE C JOTOBOPEHOTO KaYECTBO.

4.3.1.9. Opranuzanus Ha nerinoctute npe3 ITITH:

(1) CeBmectHHTe neitHOCTH Mexay Bwinoxwurtens u M3menuutens mpes IIITH ce
U3BBPIIBAT HA CpEIIM Ha OTOPU3UPAHUTE OpraHd Ha Bw3noxutens u M3nbiaHutens
(PBPKOBOUTEIUTE HA IOTOBOPUTE M PHKOBOJIUTEINTE HA YCIYTUTE IO BEIOMCTBA).

(2) B cpemute Morat ga ObJaT NPUBJINYAHH U IPYTH CICIUATUCTH, BKII. MPEICTABUTEIN
Ha JOCETAITHUS U3ITBIIHUTEN B KAYECTBOTO UM HAa KOHCYJITAaHTH Ha Bb3noxurens.

(3) PaboTHuTe cpem ce mpeaceqaTeNicTBaT OT PBKOBOAMTENS Ha JOTOBOPa W/HIIH
PvroBomuTENS HA yemyrara 3a ChOTBETHOTO BEJJOMCTBO OT CTpaHa Ha Bb3noxurens, ciopesn remara
Ha cpelara.

(4) Ha Te3u cpemu ce pasriiexaat BbIIPOCH, CBbP3aHH C:

(a) CeriacyBane v mpueMaHe Ha JOKYMEHTH;

(06) IlpomsHa mpu HEOOXOJUMOCT Ha CPOKOBE IO rpaduka Ha AEHHOCTUTE 3a
Ipexous Mepuo, Ho 0e3 1a ce IPOMEHsI KpaiiHUs My CPOK;

(B) IIpoGmemu oT OpraHU3alMOHEH U TEXHUYECKH XapaKTep.

(5) 3a mpoBeneHUTE CPEIIU M B3ETHTE HA TAX PEIICHHS CE ChCTABSIT MPOTOKOJHU, KOUTO CE
HOAMKUCBAT JIBYCTPAHHO.

(6) Bcuuku mpoOTOKOMHM OT MPOBEICHU CPEIH MPe3 MPEXOIAHUS TIEPHO Ce U3TOTBST OT
ciayxuren Ha M3nbiaHUTENA U CIel ChIIIacyBaHETO UM C YYaCTHULUTE B CpelllaTa OT JBETE CTPaHU,
ce moanucsar ot ceuuTe. [loanucBaneTo MoXKe 1a cTaBa ¢ €JIEKTPOHHU IOIIUCH.

4.3.1.10. Hetinoctu B ITITH:

(1) TIlIpoBexngaHe Ha MbPBOHAYAIHA CPEIIIA, HA KOSITO CE€ PA3MIISKIAT BHIIPOCH, CBHP3aHH
C OpraHM3anuaTa Ha IeHHOCTUTE MPe3 MPEXOTHHS IEPUOT IO BEeIOMCTBA Ha Bb3noxxutens ce npasu
npueMo-TipeaaBane Ha qokymenTure 1o 1. 4.3.1.8(1), HeoOxoanumu 3a craprupane Ha [TITH.

(2) TIlpoBexnmaHe Ha ONEPATHBHU CPEIIH, HA KOUTO CE U3BBPIIIBA CIETHOTO:

(a) IlpenmaBane Ha HamM4YHATa WHOOPMAIUs, TOKYMEHTAIUs, COPC KOJOBE,

NOJUTHUKM, TpaBWwia M mOpouenypu Ha M3mbeianurtens ot Bw3noxurens. [Ipu mpenaBanero ce
MOJNKMCBAT MPOTOKOJIH, C KOUTO C€ JIOKyMEHTHpa (hakTa Ha MpPEeAaBaHETO W MpHeMaHeTo. AKO Ha
W3npiHuTens € HeoOXoauMma JOMBIHUTETHA WHPOPMANUs WM aKTyalu3alus Ha TpefaJcHuTe
JOKYMEHTH, TO T€3H JCHHOCTH CE M3BHPIIBAT C PeCypcH Ha M3mbITHUTENS U 32 HETOBAa CMETKA.

(6) Ilpu u3roTBsiHE W MpeaBaHe HA YACT OT HAIMYHATA TOKYMEHTAIUS, KOSITO
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e O00eKT Ha 3amuTa Mo 3aKOoHa 3a 3allMTa Ha KiacuduuupaHata uHpoOpManus, C HUBO Ha
kinacudukanus ,3a ciry)keOHO monsBaHe, M3MBIHUTENAT NpennpueMa BCUYKH JEHCTBUS 3a
Cra3BaHe Ha 3aKOHOBMTE M3MCKBAHUS IIPU padoTa ¢ TakaBa MHPOpMaLus, 0e3 ToBa a BIUsIE BbPXY
KayeCTBOTO U CPOKOBETE, IPEABUICHH B IIPEXOAHUS IEPUOL.

(B8) TopruTe cpenu ¥ JEUCTBUS C€ M3BBPIIBAT MEXKAYy ciayxurend Ha UT
3BeHata Ha M@ 1 BPb nos1 ppkOBOACTBOTO U OTTOBOPHOCTTA Ha ChOTBETHUS PhKOBOIUTEN HA yCiTyra
10 BeIOMCTBO Ha Bb3ioxurens, ciyxutenu Ha M3mbaHuTeNs o pbKOBOJACTBOTO U OTTOBOPHOCTTA
Ha PBbKOBOAMTEINS HA JIOTOBOpa WM OT ChOTBETHMSI PHKOBOAMUTEN Ha yciyrata Ha W3mbiHuTens,
KOHCYJTaHTH Ha BB3JI0KUTEINS OT JOCETaITHUS U3IIBJIHUTEIN - IIPU HEOOXOAUMOCT U TIO MIPEIeHKA Ha
PwvkoBouTens HA oroBopa 3a Bu3noxurerns.

(3) Usnbauutenst mnoarorBs rpaduk Ha AeiHoctute B IIITH, koiito mpemaBa 3a
ChIJIacyBaHe U 0JI00peHHE Ha PhKOBOAMTEISI HA TOTOBOPA OT CTpaHa Ha Bb3moxkurens.

(4) V3nbaHUTENST MOATOTBS W MNPEACTaBs Mpex PbhKOBOIUTENs Ha JIOrOBOpa Ha
Bw3noxkurens 3a pasriexaaHe U 0100peHue CleJHUTE JOKYMEHTH:

(a) HauuH u ocurypeHu TEXHUYECKU CPEACTBA 32 CbXPaHEHUE U MO IbPKaHe
Ha akTyaiaHa jokyMmenTauus 3a UT undpacrpykrypara Ha Bb3noxurens B 00XBaTa Ha BCSIKa yCIIyra,
BKJI. Peructpu Ha akTyaJlHUTe BEpCUU Ha copTyepa U Jpyry, criopes cuenudukara Ha ycayrara;

(6) Toukwu 3a KOHTAKT U TEXHUYECKH CPEICTBA 3a 00e31eYaBaHETO UM;

(8) HauwmH u cpencrBa 3a nojbpxKaHe Ha 60a3a JaHHU 32 BCUUKU CEPBU3UPAHU
TEXHUYECKU yCTpoiicTBa B 00XBaTa Ha yciyrara ,,Ynpasienue Ha MIT/I;

(r) Ilpouenypu 3a GU3NIECKOTO MPUEMO-TIpeaBaHe Ha OTTOBOPHOCTHUTE TI0
ycnyrute mo jporosopa. Ilpomenypurte ce paspaborBar ot M3mbnHutens u ce 0a00psBaT ot
ChOTBETHUS pPbKOBOJUTEI HA yCIIyTra 110 Be1oMcTBa Ha Bb3noxurens. CpokoBeTe 10 T€31 IpoLeaypu
cieqBa Jia ca ch00pa3eHu ¢ JaTaTa Ha IOJNMCBAaHE HAa MIPOTOKOJIA ,,] 0OTOBHOCT 3a IIPEIOCTaBsIHE HA
YCHyru‘, PECHEKTUBHO - IIOEMAHETO HA OTroBOpHOCTUTE OT M3mbaHuTens. B caydaii Ha
HEO0OXOUMOCT OT MpejaBaHe Ha Mapoiy, Te ce MpenaBar oT Bu3noxutens Ha 3mbaHUTENs B IeHSI
Ha MOJANKMCBaHE Ha IPOTOKOJA ,,] OTOBHOCT 3a MPEJOCTABSHE HA YCIYyTH .

(1) TIpadpux 3a mocemenusra Ha ocpucu Ha Bb3moxutens, OOIMHCKU
aJIMUHUCTpAIMU U Jp., B KOUTO UMa MOHTHPAHO MPEXOBO 00Opy/IBaHE B 00XBaTa Ha JIOrOBOpa OT
CIeUaIiCTH Ha M3mbiiHUTENS ¢ 00€3MeueHr IpaBa 3a JOCTHII.

(e) Hpyru OOKyMeHTH, HEoOXoAMMH 3a o0Oe3ledaBaHe Ha Tpoleca Io
npeaBaHe v MprueMaHe Ha OTTOBOPHOCTHTE.

(5) Exumure Ha WM3mbiaHMTENs ce 3alo3HaBaT C MpelajeHUTe OT Bb3mokurens
JTOKYMeHTH U cbe cbiiecTByBamure UT nndpactpykrypu Ha M® u BPb B 06xBara Ha norosopa.

(6) M3mbaHUTENAT CHBMECTHO ¢ Bb3nmoxureis npaBu aeTailiu3aiis Ha ooeMa 1 00XBaTa
Ha KOHKPETHUTE MPOEKTH 10 yciyrute, mocoueHu B TC Ha Bu3noxurens. Uapopmanusita mo tazu
TOYKa C€ M3I0J3Ba 3a Ch3laBaHe OT Bb3nokurens Ha miaH-rpaduka 3a mbpBara TOAWHA OT
M3MBJIHEHUETO Ha JIOrOBOpa.

(7) Bw3noxwurenst pa3paboTa IutaH-TpaduK 3a ACHHOCTUTE IMpe3 MbpBaTa IOJMHA Ha
JIOTOBOpPa, KOUTO I1I€ ce U3MbJHABAT ciel npukitouBaHeTo Ha [1ITH u ro ceriacysa ¢ U3nbianurensi.
V30bIHUTENST MpaBU MPeJIOKEHNE 32 CTOMHOCTTA Ha BKJIIOUYEHUTE B TUIaH-Tpaduka MpOEeKTH, Ha
0a3a MOCOYECHUTE 0OXBATH M JIOTOBOPEHUTE CAMHUYHH IICHH.

(8) OcroitHocTeHUAT OT M3MbIHUTENS MIaH-TpadUK 32 IEHHOCTHTE MPE3 IbpBaTa roJuHa
Ha JoroBopa ce BHacs 3a omobOpenume ot CVY]I, cmen koero ce mpemaBa Ha M3mbaHUTENS.
W3nbiiHeHHeTO Ha TO3M TUTaH-TpaduK CTapTUPA CJIe] HATHIUETO Ha TTOAMKMCAH TPOTOKOI ,,l 0TOBHOCT
3a NIPEIOCTABSHETO HA YCIYTH .

(9) MsmbiHuTENAT M3rOTBS, ChIVIACYBa ¢ BB3IOXKHUTENsS M MPEACTaBs JOKYMEHTHTE 3a
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pernamenTupane Ha aeiiHoctute mo mnpoekt (JAPIAII) 3a perymspHuTe HeHHOCTH/TIPOCKTH.
Hanmnunero Ha omoOpenu ot Bw3noxwurens AP/Il e eqHo oT ycioBusTa 3a MOANKMCBAHETO HA
MpOTOKOJ]A ,, ' OTOBHOCT 3a MPEAOCTaBIHE HA YCIYTH .

(10) Crpanute pemaBaT C€BEHTYaJHO BB3HHUKHAJIU NPOOJIEMH OT OpraHM3allMOHCH |
TEXHUYECKU XapaKTep, KOUTO €a B IIPAaBOMOILUATA HA PbKOBOIUTEIUTE HA YCIIYTH 110 BEAOMCTBA OT
aBeTe cTpaHd. IIpn HEBB3MOKHOCT 3a pelIaBaHETO MM, TE€ CE €CKaJupaT 10 PbKOBOIUTEIINTE HA
JIOTOBOPH OT JBETE CTPAHH.

(11) 3a ycnyrara , ITogabpkane v HaarpaxkaaHe Ha MPHIOKEH copTyep, U3MbIHATEIAT,
Ha 0a3a npeaaaeHaTa My oT Bbu3noxkurens nHpopmalus, TOKyMEHTalUs U COPC-KOJIOBE U3rpax/ia B
CBOsITA TECTOBA Cpe/la CUCTEMHUTE U T'M 3apek]a ¢ TECTOBH M HOMEHKJIATYPHH JAaHHU H3ISJIO ChC
cobctBeH pecypc. ChoOpa3HO 0g00peHus rpauk HA JSHHOCTUTE TIPE3 MPEXOIHUS MTEPHOJ], HOBHSIT
W3nbaHuTen opraHu3upa AEMOHCTPUPAHETO Ha pabOTOCMOCOOHOCTTA HAa U3TPAJIEHUTE MPU HETO
cuctemu Ha Bw3noxutens. [lpu HeoOxoaumocT u 1o nperneHka Ha PbkoBoauTesns Ha yciayraTa 1o
BEJIOMCTBa Ha Bwb3nokurtens, B JEMOHCTpalUsATa MOrar Ja B3eMaT y4yacTHE KOHCYJTaHTH Ha
Bb3noxurens or goceramiHus M3MbBIHUTEN. 3a pe3yiATaTUTe OT JAEMOHCTpaLUATa Ce ChCTaBs
JIBYCTPAHHO MOAMKUCAH MPOTOKOI.

(12) UBnbaHATEST U3BBPINBA JEMOHCTPAIIHMS Ha OpraHUu3UpaHuTe pu Hero [leHTpoBe 3a
ob0cnyxBaHe Ha notpedutenu (Help Desk) u cpencrtara, ¢ KOUTO Te3u LEHTPOBE ca 0OOPYIBaHU,
cbriaacHo u3uckBanusTa Ha TC Ha Bw3noxkurens. 3a pe3ynTaTUTe OT JEMOHCTPALMSTA CE ChCTaBs
JBYCTPAHHO MOAIKUCAH MPOTOKOI.

(13) MI3bJIHHATENAT U3rPpaX1a OCHOBHUTE paOOTHH IportiecH (YIpaBIeHHe Ha: HHIUICHTH;
MIPOMEHH; CUTYPHOCT) U TOCJIEAOBATEIHOCTTAa OT JIEWHOCTH B OpraHM3aIusATa UM, CBBP3aHHU C
MPEIOCTaBSIHE HA YCIYTUTE B 00XBaTa Ha IOTOBOPA, OTYUTANKH crielu(rKaTa Ha BCSIKA €/THA OT THX,
3a J]a MOXKe€ J1a U3II'BJIHUA TOETUTE aHTAKUMEHTH.

(14) V3nbaHuTENAT MIACHTH(HIMpA PUCKOBE, KOUTO HE € HIACHTUGHUIUPAT B
TEXHUYECKOTO CH IPENJIOKEHUE U MPEACTaBs 3a pasriiekJaHe M NPUEMaHE OT PBKOBOAMTENS Ha
ycilyrara 1o BEAOMCTBAa Ha Bb310XkHUTENs MEpKH 3a TAXHOTO cMekdaBaHe. He ce oueHsBar u
pasriexaar (UHaHCOBU PUCKOBE.

(15) M3nbiHMUTENSIT aKTyaldu3upa BBTPEIIHHTE CH OPOLEAypH W TpaBWiIa 3a
OTTOBOPHOCTUTE M B3aUMOJICHCTBUETO HA EKUIIUTE CH, C OIJIE] MIOeMaHe Ha ympasieHuero Ha UT
yCIIyTUTE 1O MIpeMeTa Ha JOr0OBOpa C U3UCKBAHOTO KayeCTRBO.

(16) 3a Bcuuku u3BbpIIeHH Tpe3 [IpexoaHus Mepuoj] ACHHOCTH PBHKOBOJIMTEINTE Ha
YCIYTd N0 BEJIOMCTBA OT JBETE CTPAaHU MOAMMCBAT MPOTOKOJH, YIOCTOBEPSBAILNA YCHEUTHOTO UM
U3IIbJIHEHHUE.

(17) Cnen npukirouBaHe Ha JeiHocTUTe B 00xBaTta Ha [1ITH u Ha 0a3a mpoTOKOIUTE 1O
MpeaxogHaTa TOYKA, KaKTO M HAJIMYHMETO Ha OJOOpEeHHM OT CTpaHa Ha BB3MOXKUTENs BCUYKU
HEOOXO/IMMH TOKYMEHTH, C€ ChCTABST U MOJAMUCBAT OT PbKOBOJUTEINTE HA YCIYTH 110 BEIOMCTBA 32
Bu3noxurens u M3nbiaauTeNs 00001MIeHn MPOTOKOJIU MO YCIyrd. HamnuueTo Ha T€3u MPOTOKOH €
€THO OT YCIIOBHSITA 3a MOJMKUCBAHETO HA MPOTOKOJA ,,] 0OTOBHOCT 3a Mpe10CTaBsiHE HA YCIYTH .

(18) Cnen moammcBaHeTO Ha OO0OOINIECHWTE MPOTOKOIM 3a YCIAyruTe, M3MBbIHUTEIST
OKOMIIJIEKTOBA C TSX MOAMHCAHUAT OT HETO MPOTOKOT ,,] OTOBHOCT 3a MmpeocTaBsiHe Ha YCIyTU™, U
ro IpeACTaBs 3a NOANKUC Ha BB3moxkuTens ¢ opuiuaiHo NucMo.

(19) IpotokoasT ,,]' OTOBHOCT 3a MpenocTaBsiHEe Ha yCIyru BiKM3a B CHJIAa OT JaTaTa Ha
MOJNKMCBAHETO MY OT CTpaHa Ha Bb3noxkurens, karo M3nbIHUTENAT MoeMa LsiaTa OTTOBOPHOCT 3a
n3nbiaHeHnero Ha yciyrure ot 00:00 4. Ha geHs, ciensaml MOANKUCBaHETO My. OT TO3W MOMEHT
OTTOBOPHOCTTA IO YIPaBJICHUETO Ha CHhOTBETHATa yCiIyra IO IMpeaMeTa Ha JoroBopa ce Ioema
u3Ls10 OT HOBUS M3mbiHUTEN U 3amouBa (aKTUYECKOTO I MpeJoCTaBsIHE C M3UCKYEMOTO Ka4eCTBO.

4.3.2. IIpexoneH nepuoj 3a Kpai - NpeKpaTsBaHe NPeI0CTABSHETO HA YCJIYTHTe
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4.3.2.1. Tlpenu npekpaTsiBaHETO Ha MPEJOCTABSIHETO HA YCIYTUTE IO MpeaMeTa Ha I0roBopa
ce ochllecTBsiBa npexoneH nepuox 3a kpail (IIIIK), umaro men e HamansBaHe Ha pHUCKa OT
KOMIIPOMETHPAHE Ha HAKOS OT YCIYTHTe NP IPEMUHABAaHE Ha IPEAOCTABSIHETO UM KbM U30paH HOB
W3nenaauren.

4.3.2.2. Hauanoto Ha [1I1K e Tpu mecena npeay NpUKIIOYBAHETO HA JOTOBOPA WM CHIIACHO
JIPYT CPOK, MMOCOYEH B JIOTOBOPA WJIM JOTOBOPEH MEXKIY CTPAHUTE.

4.3.2.3. Tlo Bpeme Ha I1I1K, M30bIHUTENAT € ITHKEH 1a:

(1) Ocurypsia mpenaBaHe Ha MbJIHATA aKTyaJHa JOKyMEHTalus, HH(OpMAIus 3a
KOH(UTYpAIIMHUTE, TOTIOJOTHHUTE, APXUTEKTYPUTE, TEXHHUECKUTE YCTPOUCTBA, COPTyep (COOCTBEHOCT
Ha Bp3noxkurens), 6a3u JaHHU U Ap., HATUYHYU TpU V3IBIHATENS B pe3yNiTaT Ha M3ITBITHEHU TPOSKTH
0 BCSIKA OT YCIIYTUTE B 00XBaTa HA HACTOSIIHS TOKYMEHT

(2) OcurypsiBa HEoOXOAMMHUSI OpOW CHEIMAIUCTH CbC CHOTBETHHTE IO3HAHHS,
KOMIIETEHTHOCT U peaJieH OIUT, KOUTO J1a OKaXkaT chAeicTBre Ha Bb3noxxuTens npu:

(a) HeraiimHOTO 3amo3HaBaHe Ha HOBUA M3mbiaHHTEN che crnenudukaTa Ha
JIEMHOCTUTE, KOUTO MO ChOOpaKEHUS 32 KOH(UISHIIMATHOCT WX 10 APYTU MPUYHHH HE Ca MOTJIU J1a
My OBJIaT U3BECTHU IIPEIU U 110 BPEMe Ha MPOBEACHATA TPhXKHA MPOIICTYPa;

(6) IlpencraBsiHe, uACHTUGHUIIMPAHE U UHBEHTAPU3AIMsI HA IOKYMEHTAIIUATA,
KOH(HUTypaunuTe, HACTPOWKHUTE, TOIOJIOTHHUTE, APXUTEKTYPUTE, TEXHUYECKHTE YCTPOICTBa M
codTyep, MPOBEKJaHE HA TECTOBE OTHOCHO TSIXHATa MBJIHOTA M paboTtocnocoOHOCT. JleitHocTHTe
Morar Ja ObJIaT U3BBPIIBaHU BbB BCUYKHU O0(UCH HA Bb3moxurer.

(3) Orcrpanu  uacHTUGHUIMPAHH  MPOOJIEMH  OTHOCHO  JIMICH,  HEIBJIHOTA,
HEpaboTOCOCOOHOCT B JIOKYMEHTAIHMSITA, KOH(PUTYpAIIMUTE, TEXHUIECKUTE YCTPOUCTBA U coTyep,
npenagenu oT M3mbinuutens Ha Bob3noxutens B ob6xBara goroBopa. OTCTpaHSBaHETO HA TE3H
npoOJemMu e 3a cMeTka Ha V3mbiaHuTeN .

(4) HenocpeacTBeHO Tpead MPEIOCTaBSIHE HA YCIYTHTE OT M30paH HOB HM3MBJIHUTEIN
BpbIlIa IPEJOCTaBEHNUTE OT BBb3mokuTest akTUBU B pab0TOCIIOCOOHO ChCTOSIHUE.

4.4. IInanupane o0xBarta Ha neitHoctute. 'ognmen Ilinan-rpadpuk

4.4.1.1. 3a BcsKa KajleHJapHa rojJMHa B paMKUTE Ha CpOKa Ha JielicTBUE Ha JOroBopa ce
cberaBs [lnan-rpaguk (I17), xoifto ce m3rorBs oT Bb3noxurens, cbriacyBaHo ¢ M3mbiaHuUTENS,
CbOOpa3HO CPOKOBETE, OIPEEICHH B JJOrOBOPA.

4.4.1.2. Tonuunust 11" e eMH JOKYMEHT 32 BCUYKU U3HECEHH YCITYTH M BEZIOMCTBA B 00XBaTa
Ha JIOTOBOPA U 33IbJKUTEITHO ChIBPKA:

(1) Cruchk Ha TPOEKTUTE KbM BCSKA YCIyra, KOMTO ca TUIAHUPAHHU 3a U3IbJIHEHHE MPe3
KaJIeHapHaTa rojinHa. B TO3M CIUCHK 32 BCEKH MPOEKT CE MOCOYBAT HOMEP Ha MpoeKTa (ChIIIacHO
onucaHoTo B Tabauma 3 kpM T. 0), HAMMEHOBaHKE Ha MPOEKTa, OCHE(PHUIIMEHT, CTOMHOCT, CPOK 3a
U3MbIHeHHE, 00xBat, 3a0enexku. ([lompoOHUTE M3KMCKBaHUS 32 BCEKH MPOEKT ce neduHUpar B
Basekara w/win JIPJII);

(2) Orroopuute ciyxutenu (PJ], PY u 3amectHuire um) ot ctpaHa Ha Bwu3noxurers,
C JUIB)KHOCTH ¥ KOOPAUHATH 3a BPb3Ka;

(3) OrroBopuute ciyxurenu (PJ1, PY u 3amecTHUIIUTE UM) OT cTpaHa Ha M3mbaHuUTENS,
C JUTB)KHOCTH ¥ KOOPAMHATH 3a BPb3Ka;

(4) Cromcwk ¢ oducute Ha BbB3mokuTens, B KOUTO IIe CE W3BBPIIBAT JICHHOCTH IO
MIPEIOCTAaBSIHETO HA YCIIYTUTE 32 KaJleHJapHaTa ro/iNHa;

4.4.1.3. Tlo u3kitoueHne U Mo npereHka Ha Bu3noxurens ce nomycka [1I" 1a ce u3rorsu u Ha
4acTH, pa3/ieJieH N0 IPyINu BEAOMCTBA Ha Bb3noxurernsi.

4.4.1.4. Obmara ¢puHaHcoBa pamka Ha rogumHus [1I° He Moxke a HaaBUIIaBa 00e3MeYeHUTE

30/162



Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

¢ Oro/pkera Ha Bp3noxkurens GrHAHCOBU CPEICTBA 32 ChOTBETHATA TOAMHA.

4.4.1.5. TIpoextsT Ha III" ce pa3paborBa ot JJUC-M®D, Ha 6aza M3NpaTeHW 3amUTBAHUS U
MOJyYCHUTE 3a TAX OTTOBOpU OT OeHeduIMeHTHTe Ha m3HeceHurte yciuyru. [Ipoextst Ha 1IN ce
CBIVIaCyBa IO BEIOMCTBA Ha BB3IOXKHUTENS OTHOCHO 3aJI0KEHUTE MPOEKTH, TEXHUTE OO0XBATH U
CPOKOBE.

4.4.1.6. CprinacyBanuar npu Bw3noxurens mpoekt Ha [T ce m3mpama 3a ceriacyBaHe u
ocToifHOCTsaBaHe Ha M3nbniaHuTes.

4.4.1.7. VI30BJHUTENAT IPAaBU IPEJIOKEHHUE 3a CTOMHOCTTA HA BKJIFOYEHUTE B IpoekTa Ha [1I7
IPOEKTH 32 BCSAKA YCIIyTa, Ha 0a3a JOrOBOPEHHUTE €MHUYHHY IICHU U CTIOpEe] YTBbp/eHaTa (PuHAHCOBA
paMKa 3a TeKylaTa rouHa o BeIoOMCTBa Ha Bb3noxurens.

4.4.1.8. OcroitHocTrenusit ot WMsmemautens [T ce mposepsBa or JUC-M® oTHOCHO
CIa3BaHeTO Ha (pUHAHCOBAaTa paMKa 3a CHOTBETHATa rOJIMHA M KOraro TS HE € HaJBHILEHA,
TOKYMeHTHT ce BHacs B CY /] ¢ npeanioxkeHue 3a 0100psiBane (yTBbpKIaBaHe).

4.4.1.9. YreepxaaBanero Ha [1I" 3a kaneHmaapHara roguHa cjaeaBa J1a Ce U3BBPIIU B Kpas Ha
npenxoaHata roguna. [lo u3kioueHue, mpu 00eKTUBHA HEOOXOAUMOCT, YTBBPK/IaBaHETO MY ClIe/IBa
na ObJie HAaIpaBEHO HE MO-KbCHO OT 31 siHyapu Ha KaJIeH1apHaTa TOJMHa 332 KOSTO C€ OTHACS.

4.4.1.10. 3a rapaHTUpaHe HEMPEKHCBAEMOCTTa HAa YCIYTUTE, MPEJOCTABIHU HA PEryisipeH
IPUHLIMIL, U B Cllydail 4e IulaH-TpaUKbT HE € mpueT 10 31 aekeMBpH Ha TeKyllaTra ToAuHa, 3a
BPEMETO 10 MPHEMAHETO W YTBBPXKAAaBaHETO My, V3IIBIHUTENAT M3BBPIIBA TE3H YCIYTH TPU
ycnoBusiTa Ha yTBbpaeHus 117 oT mpenxoaHaTa roauHa.

4.4.1.11. VYreepaenusar ot CY /] mnan-rpaduk ce npenasa ot P/] Ha Bu3noxurens na P/ Ha
W3nbanutens. IlpegaBaneTo M mpueMaHeTo cTaBa C IOJIaraHe Ha IMOANUCH (CaMOPBbYHM WIIU
€JIGKTPOHHM) U BIIMCBaHE Ha Jara BbpXYy Hero oT P/ Ha ctpanuTe o /lorosopa.

4.4.1.12. 3a mepBaTa ToAuHa CieJ CKIOuBaHe Ha jaorosopa, III' ce cwriacyBa mo pena,
MIOCOYEH Io-rope, npeau npukiouBadeTo Ha ITITH u nmoamucBaneTo Ha mpoTokoia ,,[ 0TOBHOCT 3a
MPEJOCTABSIHE HA YCIYTH .

4.4.1.13. Ilpu HeoOxoauMocT OT mpoMeHu B [InaH-rpaduka npe3 roguHara, Te ce U3roTBST,
CBhIJIACYBaT, pa3riekaaT U 0J00psABaT MO OMHUCAHUS MO-TOpPE pel.

4.4.1.14. TlpenBuaeHuTe IEHHOCTH U PECYpPCH 3a BCSKA Ipyla MPOEKTU M BCEKU MPOEKT OT
utaH-TpadrKa ca caMo 3a ChbOTBETHATa KaJeHJapHa TOMHA U C€ OTYUTAT B PAMKUTE Ha TOIMHATA,
HE IMO0-KBCHO OT CpejaTa Ha M.JeKEeMBpHU. V3ITBIHEHHWETO Ha MPOEKTHTE Ha PEryJspeH MPHHIUT
IpoAbKaBa ¢ M3MCKBAHOTO KAayecTBO JI0 Kpas Ha ChOTBETHATa TOJMHA, KaTO B HA4aJoOTO Ha
cieiBaliaTa KaJeHJapHa TO/MHA Ce MOJMHCBAT OKOHYATEIHM MPOTOKOJIU 3a M3BBPIICHOTO Ipe3
HepHroja clie]l HalpaBeHOTO B cpejaTa Ha M.JJIeKeMBPH OTUHTAHE.

4.4.1.15. OnoOpenuTe B Iu1aH-Tpaduka GUHAHCOBH PECYPCH 3a U3IIBJIHEHUETO Ha BCAKa rpyna
MPOEKTH M BCEKH MPOEKT HEe MOTaT Ja ObJaT HA/IBUIIABAHU B XOJ1a HAa TSXHOTO M3ITBIHEHUE, OCBEH
aKo 3a ToBa uMma u3puuHo pemenue Ha CY /.

4.4.1.16. Tlpu HEOOXOIUMOCT, U3ITBIHCHUETO HA MPOCKTH C BbH3JIaraHe MOXeE J1a 0OXBaHE
YacTH OT JIBE TIOCIICIOBATETHN KaJeHIapHHU TOANHHU. B To3M ciydail B CbOTBETHHUTE TUIaH-TPaUIH,
T€3H MPOEKTH ce 0003HAYaBaT Karto ,,lIpexoaHu mpoekTu - 1117 B camoTo UM 3ariaBue (mpumep:
,HaarpaxnaaHe Ha ...... —T1IIT 2019-2020”). B muian-rpaduka 3a ChbOTBETHATA T'OIMHA CE OTOEA3BAT
JIeHCTBUTENTHATA KpaifHa JaTa Ha MTPOEKTa, HEOOXOMMUTE (PUHAHCOBH PECYPCH 3a TeKyIaTa roAnHa
U C€ yKa3BaT HEOOXOauMHUTE (PMHAHCOBU CPEJICTBA, KOMUTO CJIE/IBA Ja C€ MPEIBHUISAT 3a CJIe/IBaIlaTa
roJIMHa.

4.4.1.17. Tlpexoguure mnpoektu ¢urypupar noumenHo B III' 3a paBere roauHu, KaTo
CpeICTBaTa 3a TSAX CE€ BKJIIOYBAT MPUOPUTETHO B IIaH-TpaduKa 3a cleaBaiiaTa roAnHa, Bb3Jiarar ce
c enHa 3asBKa W ce ympasmsiBar ¢ exauH [IPJIII, B koiiTo ce omucBaT MOApOOHO JEHHOCTUTE U
pecypcute 3a aBere roauHu. OTYUTAHETO MM CTaBa C OT/ACIHM OTYETHM JOKYMEHTH 3a BCSKa
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KaJIeH/IapHa rOJINHA.

4.4.1.18. Tlpu HEOOXOAUMOCT, M3IIBIHCHUETO HA MPOEKTH IO HAATPaKIaHE Ha MPHUIIOKEH
codTyep MOXKe Jia cTaHe Ha YacTU. B To3u ciydail, B ChOTBETHHS IUIaH-TpaHUK TE3W MPOSKTH Ce
0003Hay4aBat KaTo ,,[IpoeKT Ha yacTH - [IY” B camoTo uMm 3arnasue (npumep: ,,Haarpaxxnane va ......
— I14”). Besika oTesHa 9acT OT MPOEKTa Ce OMKUCBA IO BH3MOXKHOCT Ollle NMpu cberaBsHeTo Ha [T,
HO aKO TOBa € HEBH3MOXKHO, OTACIHUTE YacTH OT IPOEKTa C€ yKa3BaT B ChOTBETHATA 3asfBKa, KaToO
BCSIKA YaCT CTapTHpa C OT/ACIHA 3asBKa.

4.4.1.19. Tlo uskiroueHue, MPEXOHH MPOEKTH MOTAaT Jla Ce Bh3JIaraT Ha YacTH.

4.4.1.20. TIpu HE0OXOIUMOCT, HSIKOJIKO IPOCKTAa MOTAT Ja ce 00CMHSIBAT B €IMH OOIIl IIPOCKT,
criope]t omucaHoTo B T. 4.6.2.11 oT HacTOSIIMS TOKYMEHT.

4.5. Bb3iarane Ha niianupannte B [lnan-rpadguka neiinocTu. 3asaBKu

4.5.1.1. Bp3naranetro Ha BCEKH MPOEKT 3a MPEJOCTABSIHE HA YCIYTU MO ChOTBETHUS J[oroBop
Ce W3BBpIIBA ClIe]] MIPHEMaHe Ha TOJUIIHUS TUTaH-TpaduK W B paMKHTEe Ha oOXxBara, obema Ha
JIEIHOCTUTE, CPOKOBETE U PECYPCUTE MPUETH B HETO 3a MPOEKTA, KaTO C€ pa3/eysT Ha:

(1) TIpoekTH, KOMTO C€ H3IIBIHABAT HEMPEKbCHATO IIPe3 roguHara Oe3 MojaBaHE Ha
3asgBKU. Te morar ga ce Hapuyar ,,peryisipHU IPOEKTU™, ,IPOCKTH Ha PEryjsipeH MPHHIIMII,
»DETYISIPHU JEMHOCTH M CE€ CUMTAT 3a BB3IOKEHH Clie[] YTBbPXKIaBaHe Ha IIaH-Tpaduka u
JOKYMEHTUTE 3a pEerjiaMeHTHpaHe Ha JEHHOCTUTE MO Te3M IMPOEKTH Mpe3 MbpBaTa roJWHA OT
JIOTOBOpAa M Ha CHOTBETHHMS IUIaH-TpadUK 3a BCsAKa CieaBalla roauHa. TakuBa MPOSKTH MOraT Ja
ObJIaT CBBP3aHH C:

(a) Heitnoctu mo moaabprkane u pazsutue Ha MIJ] (Yenyra 1);

(0) HocraBka na UnTepuer (Ycinyra 1);

(8) ITogawpkane u unterpanus Ha UT undpactpykrypu B cucremata Ha M®
(Ycnyra 2);

(r) HonabpikaHe Ha MPUIIOKEH COPTYEP, B T.4 MOIIbPKaHE HA IIECHTPOBE 32
o0ciyxBaHe Ha NOTpeOuTeNt (KbAETO € MPUI0KUMO) U MHTErpanus Ha rpouecu u codryep (Ycemyra
3 — 6e3 geifHOCTUTE MO MIPOMSIHA U HaJrpaxaaHe; Ycuyra 8, Yemyra 9, Yenyra 10).

(2) HpOGKTI/I, KOUTO CC€ HBIBJIHABAT C Bb3JaraHe — CcrapTupar camMo CJI€A U3PHIHOTO
moAgaBaHC Ha 3ajBKa OT CTpPAHA Ha Bu3noxurensa. Te ce Hapu4art ,,IIpOCKTHU C Bb3nmarane®. TakuBa
IMMPOCKTHU MOraT aa 6’B)IaT CBBpP3aHHU C:

(a) IIpomsiHa u HanrpaxaaHne Ha mpuioxeH codryep (Yceayra 3);
(6) Koncynranrcku aeitnoctu (Ycnyra 4);

(8) JookomriekToBka Ha chiecTByBamu T uHbpacTpykTypHu B cuctemara
Ha MO (Ycnyra 5);

(r) Heiinoctu mo uHrterpamust Ha UT umHOpacTpyKTypH, KOUTO CBHITIACHO
maH-TpaduKa 3a ChOTBETHATA TOAMHA CE M3ITBIHABAT ¢ Bh3yarane (Yciuyra §).

4.5.1.2. 3asBKHUTE 32 MPOCKTHUTE C Bh3JIaraHe ce u3padoTBar oT choTBeTHUA beneduinent, Ha

0a3a pazpaboreHute oT Bb3noxurens oOpas3iy, ChbBMECTHO C KOOpAHWHATOpa (aKo MMa TaKbB) U
W3nbaautens. 3asBKUTE ca B TpU €AHOOOpa3HU eK3eMIuisipa (OpUTHHAIM), CHOTBETHO 3a
benedunmenta, Branoxkutens u U3nbiaHurtens.

4.5.1.3. YTBBpACHUTE 3a8BKH C€ U3IpaNIar Ha V3mbIHUTEINS Ype3 MPUAPYKUTESITHO TTHCMO OT
nupekropa Ha JAUC-M®. Cnex npuemanero u mnoanucBanero uM oT PJI nHa M3mbianutens,
€K3eMILIIPUTE Ce BPBIIAT ¢ MUcMO choTBETHO 10 JJMC-M® u no benedunrenta, HO He MO-KBCHO OT
5 pabOTHHM JTHU OT J1aTaTa Ha U3MPANIAHETO HA MPUIPYKUTETHOTO TUCMO.

4.5.1.4. JleiHOCTUTE 110 U3NBIHCHUETO HA 3asgBKATa 3all04YBaT OT JaTaTa Ha IMOIIKMCBAHETO U
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OT cTpaHa Ha M3IIbIHUTENS MM OT MOCOYEHA B 3asBKATa JaTa U € U3IIBJIHABAT B CPOK, ONPEIEIICH
oT Bw3noxures.

4.5.1.5. PabGoraTta 1mo maneH MPOEKT MOXE Jla CTapTUpa U MPEeau Jarara Ha MOJIIUCBAHE U
MpUeMaHe Ha 3asBKaTa, KaTo OOCTOSATEICTBATA, HAJNOXKHWIIMA TOBA, 33/bJDKUTEIHO C€ MOCOYBAT B
3asBKarta w/wnm JIPII1.

4.5.1.6. Jlomycka ce BB3JIaraHeTo Ha €AWH MPOEKT J1a Ce M3BBPIIU HA YACTH, MIPH CICIHHUTE
YCIIOBUSI:

(1) Cymara oT cpencTBaTa 3a BCHYKH YacTH Ha ITPOCKTA HE MOJKE J1a HAJXBBPIIS OOILIUTE
CpEJICTBA 32 MPOEKTA, MPEABUACHH B TOIUIIHUS IIaH-TPAPUK;

(2) KpaiiHusT CpOK 3a M3IBIHECHHE HA BCUYKH YaCTH HE MOXE J[a HAJXBbPIH KpalHUsI
CPOK 32 M3IbJIHEHUETO Ha MPOEKTa, YKa3aH B IJIaH-TpaduKa;

(3) B 3asBkara cienBa Ja ce YKaKe, KakBa 4YacT OT IEJHs IMPOEKT IMPEICTABIsIBA
KOHKpETHATa 3asBKa, KaKTO M Y€ 4acTTa € MOC/Ie/IHA, aKO ¢ TAKaBa;

(4) 3a Bcska yacT ce U3pabOTBAT OT/ICIIHU 3a5BKHU;

(5) 3a Becska wact ce usrorss otaenen JIP/II, ocBeH ako JEHHOCTHTE 3a BCSKA 4acT ca
€IHOTHUITHU M MOTaT Jja ObJIaT ONKMCAHU | yrpasisiBanu ¢ eaun ooy JIPJIIT;

(6) IIpoexTu, KOMTO Ce Bh3JIaraT Ha YaCTH Ce YIPABJISABAT [0 HaYKWHa, yKa3aH B T.4.4.1.18.

4.5.1.7. 3a npexogHUTE MPOEKTH, CBHP3aHU C MPOMSHA WIM HAATPaXJAaHE Ha IMPHIOKEH
codTyep ce U3roTBs €Ha 3asBKa, B KOSATO CE MOCOYBAT JACHCTBUTENHATA KpaifHa JlaTa Ha IPOEKTa U
MOOT/AEJIHO 1I€HA 32 BCsAKA €JHa OT JIBETE I'OJJMHU HA U3IIbJIHEHUETO.

4.5.1.8. 3a npoekTH, B KOUTO JIEHHOCTUTE III€ C€ M3MBIHSABAT HA €Tal U TOBa € SICHO KbM
MOMEHTA Ha BB3JIaraHeTo, B pa3el ,,crieln(UIHN N3UCKBAHUS “ Ha 3asIBKATa CE OMMCBAT JIEHHOCTUTE
KBbM BCCKHU €JIUH OT €CTAIMUTEC, CPOKOBCTC 3a TAXHOTO U3IMIBJIHCHUEC U PA3NIPCACICHUCTO Ha CI)I/IHaHCOBI/Iﬂ
pecypc.

4.5.1.9. [lefinocTH, CBBp3aHH C MPOMSHA Ha MPHIOKEH coPTyep, KOUTO ca B oOXBara Ha
noAapbhKKaTa oT Yciayra 3, mo mpereHka Ha Bb3nmokuTens ce M3MCKBAT MO €IUH OT CIEIHUTE
HAYMHHU:

(1) Cne 3as1BKa, KOATO CC€ MIPUJIBUKBA HA XapTHCH HOCUTCII. B To3u cnyqaﬁ BB3JIOKCHATa
MMpoMsHa CC IBUKHU KAaTO CAMOCTOSATCIICH ITPOCKT U C€ OTYNTA KATO TAKHB. Axo IMPOCKTHT 3a IPOMAHA
e 61))16 IMPEXO/ICH, TOH 3aBIDKUTEIIHO CE Bh3JIara ChC 3asgBKa.

(2) C wuckane 3a mpoMsiHA, 3asBEHO IpE3 EIEKTPOHHA CHCTEMa 3a PErUCTpUpaHe U
yIpaBJICHUE HAa WHIUACHTH. B TO3M Cilydail mpoMsHAaTa ce€ OTYMTAa KaToO 4YacT OT IPOEKTa IO
MOJIPBKKA.

(3) 3asBkMTE WM/WIIM MCKaHUATA 32 MPOMSIHA 10 TOPHUTE MOJATOYKU ChIBPKAT HYKHHUTE
ONMCaHUs HAa UCKAHATA POMSIHA U CPOKOBETE 32 HEHHOTO OCBILECTBSIBAHE.

4.6. HN3nbiaHeHHe 1 KOHTPOJI Ha npoektute ot Ilnan-rpaguxa

4.6.1. O01mu M3MCKBAHUSA 110 M3IIBJIHEHUETO HA NIPOEKTH

4.6.1.1. PbKOBOTUTENIAT HA JIOTOBOpPA, PBHKOBOAWTEIUTE Ha YCIYyTd 110 BEJOMCTBA,
PHKOBOJUTEINTE HA TPOSKTH U KOOPJAMHATOPUTE OT CTpaHa Ha Bb310KuTEs1 MMaT MpaBo J1a MoucKaT
noipoOHa crpaBKa OT M3bIIHUTENS 32 U3ITBIHEHUTE JCHHOCTH, PECIIEKTUBHO BIOKEHUTE KbM Ja/IeH
MOMEHT YOBEKOMECEIIH TI0 JaJIeH MPOEKT, KOATO ce IpeaocTaBst oT M3nbiHuTeNns A0 3 paboTHH JHH.
PpkoBoUTETMTE HA TIPOEKTH OT cTpaHa Ha V3mbIHWTENS ca JUTHKHUA CTPUKTHO Ja YIpaBIIsSBAT
pa3xoja Ha YOBEHIKHUSI CH PECypC, KakKTO W OrO/KeTa MO TMPOEKTa, Taka 4e OBpP30 U JIECHO Ja
MPEAOCTABST TaKaBa CIIpaBKa MpU MOMCKBAHE.

4.6.1.2. PpKOBOAMTENNTE HA TPOEKTH OT CTpaHa Ha Bw3noxwurens w Ha M3nmbaHUTENS
HEMPEKbCHATO CIEAT 32 KAUYeCTBOTO Ha paboTaTa 1o MpOeKTUTE.
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4.6.1.3. Ilpu He0OXOAUMOCT OT MPOMEHH B KOHUTypanusTa Ha Mpexara 3a IpeHoC Ha JTaHHU
PBKOBOAUTENAT Ha IpoekTa 0T MO, chritacyBaHo ¢bC CHOTBETHOTO BenoMcTBo Ha Bb3moxurens
U3roTBs MUCMO 110 V3bIHUTENS KaTo PU HE0OXO0IMMOCT ITOCOUBA CPOK, B KOWTO IPOMEHUTE ClIeBa
Jla ce pean3upar.

4.6.1.4. B pamkuTe Ha AaJieH IPOEKT MOraT /1a Ce U3BbPLIBAT IIPOMEHH CIIPSIMO N3UCKBAHUATA
B 3asBKara, 3ajanuero u/unu JAPJII1, kouto He BOAAT 1O NpoMsiHa Ha (PUHAHCOBUTE MY MapaMeTpH.
TaxuBa NpOMEHH ce UACHTU(HUIPAT U aHATU3UPAT OT PHKOBOJUTEIHNTE Ha ITpoeKTa. Te, o B3auMHO
CBIJIACHE, OTXBBPIIAT WIH MOTBBPIKIABAT HEOOXOIUMOCTTAa OT MpoMsHaTa. AKO MpoMmsiHaTa Obje
NOTBBPJICHA, T ce onucia B kopurupain [IP/II1. EBenTyannu npomMenu BbB (PMHAHCOBUTE MapaMeTpu
Ha MPOEKTa ca BBb3MOXKHHM €JUHCTBeHO ¢ pemeHue Ha CY]J[ u To 6e3 na ce HaaxBbpussd oOmiara
(¢uHaHCOBa paMKa 3a roJ[MHaTa.

4.6.1.5. IIpu HEOOXOAUMOCT OT MPOMSIHA Ha OpOsl HA CUCTEMHTE, CBbP3aHU C M3ITbIHCHUE Ha
NPOCKTH 10 HAJArpaKAaHe, MPOMsSHA M MOJIbpKaHE Ha TPHUIOXKEH codryep, Bb3nmoxurensr

yBEIOMsBa MUCMEHO M3mbIIHATENS, KaToO IPOMsHATa ce oTpassisa B kopurupamo JP/III, o pena Ha
T. 4.6.3.

4.6.1.6. 3a U3IBJIHEHUETO HA BCEKH MPOEKT M3MBIHUTEIST ONpeAesis TIOHe SIUH CITYKUTEI,
KOWTO OTroBaps 3a YIpPaBJICHUE HAa KA4eCTBOTO My M KOWTO ce BrucBa noumeHHo B JIPJIII. Toii
NEPUOANYHO MpeocTaBs nH(OpMalKa 3a KauecTBOTO Ha PrroBonuTenure u Ha Koopaunatopa Ha
MpoeKTa. 3a MPOEKTH, B KOUTO 3a OTCTPaHSBAaHE HAa WHLMJCHT WIM W3BBPIIBAHE HA MPOMsHA Ce
Hajara nporpamupase, M3nbJIHUTENAT N0COUBA CBOM CIYXKUTEIN, KOUTO OCUTypsiBa KayeCTBOTO Ha
npomsinata B codryepa (Quality Assurance) u ygactBa B ppb4HOTO U aBTOMaTHYHO TECTBAHE C OIJIE]T
OTKpHMBaHE, ONMUCAHHE M NPOCIEsBaHE Ha €BEHTYaJIHM ObrOoBEe B IpOrpaMHaTa peanu3anus. 3a
MPOEKTH, B KOUTO CE U3UCKBA MTPOTOKOJI OT TECTBAHE, CHIIMST I'M MOIKCBA.

4.6.2. U3roresine u yrebp:xaasane Ha J{P/II1

4.6.2.1. 3a paznuuHUTe BHUAOBE MpoekTH (¢ miam 6e3 Bw3marane), JP/II ce usrores B
CPOKOBETE, IOCOYEHH B JIOJIHATA TaOJIHIIA.

Ta6auna 4. Cpok 3a usrorBsine Ha JIP/II1 cmopea Buaa Ha MPOeKTAa

Bugose npoexru: ]::'];i),l;ﬁﬂ Cpok 3a nzrorBsine Ha JIPAIT
3a mbppBaTa roJMHAa Ha CBHOTBETHHS JOTOBOP
JAPAII ce wu3rorBs M npueMa B paMKHUTE Ha
MIPEXOIHUS TEPHOJ, NMPEeaAu IOANKMCBAHETO Ha
IPOTOKON ,,['0TOBHOCT 3a IpenocTaBsHE Ha
3a Lenus | ycuyru® B 00xBaTa Ha CbOTBETHHS IOTOBOP. AKO
Perynsapuu npoektu IIEpHOJ]  HA | UMa HACTBIIWJINA MIPOMEHH 33 CbOTBETHHUS MPOEKT
Jlorosopa npe3 TOAWHUTE, T€ C€ JOKYMEHTHpar C

kopurupamu JIP/II, kouto ce uzrorBsat o 10
JTHU CJIe]T TpreMaHe Ha TOJWIIHUS TIaH-Tpaduk
WIM cled ToJaBaHe Ha wuHpopMamus 3a
HACThIIUJIATA TPOMSIHA.

o 1 mecen cnen nonydaBaHe ot M3mbaHuTens
Ha 3asBKaTta 3a TMPEIOCTaBIHE Ha yCiyra.
TounusT cpok 3a usrorBsHe Ha JIPJIII moxe na
Ce MOCOYM B 3asIBKATA.

B pamkure Ha
JEUCTBHE HA
IIPOEKTa

IIpoexTu ¢ Bb3IaraHe

4.6.2.2. He ce msrotssat JAP/II1 3a mpoekTu, cCBbp3aHU C TOOKOMITJIEKTOBKA Ha CHIIECTBYBAIIIH
UT urppacTpyKTypu U HIKOU BUIOBE KOHCYATAHTCKHU YCIYTH, MO MpeleHKa Ha Bb3noxuTens.

4.6.2.3. IPAII ce uzrorBs ot U3mbiaHUTENS B TPU OPUTHHATIHU €K3EMILISIpa 32 BCEKU MPOEKT
MOOT/IEJIHO, ChIVIACHO pa3paboTeH oT Bu3noxutens obpazen. Cropex crenudukaTa Ha MPOEKTa,
o0pa3e’bT MOKE Ja ce JOMbJIBAa U pa3lliupsiBa U € JPYrM TEMaTHYHU pa3feiid, IO MpeleHKa Ha
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N3mpnHuTENA U ChracyBaHo ¢ Bb3moxurens.

4.6.2.4. IPAI1 nedwrmpa mompoOHO 1enTa U oOXBaTa Ha MPOEKTA, NEWHOCTUTE, KOUTO I
ObJaT N3BBPILIECHH [0 BpeMe Ha U3ITBIHEHUE HA IPOEKTa, oprucuTe Ha BB3M0XKUTENS, B KOUTO WIE Ce
U3BBPIIBAT JEHHOCTUTE, MOJIPOOHUS BpeMEBU IpaduK Ha M3MBIHEHUETO M pa3npeesiCHHEeTO Ha
JICHHOCTUTE B CKHITUTE, OIKCBA YIPaBJICHCKATa CTPYKTypa, ONpeaeiss HeOOXOIUMUsS KaJIpOBH U
(UHAHCOB pecypc, OIICHKA Ha PUCKOBETE, ChIbPIKa OTUCTHUTE IOKYMEHTH, pa3pad0TEeHH ChOOPa3HO
oOpa3iuTe Ha BB3/10KHATENS U aJanTHPaH 33 HY)KIUTE Ha KOHKPETHHS MTPOSKT U JP.

4.6.25. B JIPJIl ce mocoyBaT MOMMEHHO PBKOBOJIUTEN IPOCKT, HETOB 3aMECTHUK U
CHEIHUATMCTUTE OT CKUNUTE Ha V3IIBJIHUTENS, IPSIKO aHTQ)KUPAHU B HETOBOTO M3ITBIIHCHUE, TAXHATA
3aeToCT, 0OBBp3aHa C Mepro/ia Ha U3ITBJIHEHHE Ha MPOEKTA, ICHHOCTUTE U INITAHUPAHUTE Pa3XoaH (B
9/m v 4/M). Beuuku cnyxkutenu Ha VBOBIHUTENS, KOUTO 1€ y4acTBAaT B M3IBIHCHHETO Ha
npoekTa, cbriacHo JIP/II, cieaBa na ca moamucanu AEKIapanu 3a KOHQPHICHIIMATHOCT KbM
MOMEHTA Ha MOANKCBaHe Ha JIOTOBOPA, a aKo He ca - mpuiaraT tTakusa kM JIPIII.

4.6.2.6. annute B JAPIII TpsiOBa ma oTroBapsT Ha JaHHWTE, yKa3aHW B CbOTBETHATA 3asBKa
3a Bb3JIaraHe Ha MPOEKT M Ha MapaMeTPHUTE Ha MPOSKTA, IPUETH C TOAMIIHUS TUTaH-TPaUK.

4.6.2.7. UsrotBenust ot Usnwiaautens npoekt Ha JP/II ce cprimacyBa ¢ ppbKkoBOIUTENS Ha
MIPOCKTa OT CTpaHa Ha CHOTBETHUS beHePHIMEHT M ¢ KOOpJAWHATOpa, KaTo MM Ce€ H3Ipalia B
SJICKTPOHEH BHJI HE MO-KHCHO OT 5 pabOTHH JHU MPEAU U3TUYAHE CPOKA HA M3TOTBSIHETO MY. AKO
bene(bUMEeHTHT € HAMPaBUJI PEAAKIINHN, KOMEHTApH W/WIIH KOPEKIIMH IO MPEJICTaBEHUs POSKT Ha
JPJIIT u Te ca B choTBeTCTBHE ¢ M3KMCKBaHUsTa HA TC u 3asiBkaTa, M3N'bIHUTENAT € IBKEH B CPOK
OT ABa paOOTHH JHU Ja TpHeMe HalpaBeHUTE U3MEHeHus. B ciydanTte, Korato CpoksT OT 2 paboTHU
IHU HaaBUIIaBa cpoka 3a uirotBsHe Ha JIPJII, ykazan B nHacrosmara TC wim B 3asBKara,
W3nbaautensaT He3abaBHO NpeacTaBs akTyanu3upanara Bepcust Ha JIPJII1 oOpatHo 3a ceriiacyBaHe.

4.6.2.8. Coeriacysanusr JIP/II1 Bmu3a B cuiia ciell MOIMUCBAHETO MY OT BB3I0KUTEIS.

4.6.2.9. CboTBETHUTE BTOPHU U TPETU eK3eMIuIsipu Ha Bie3nus B cuia JIPJIII, ce mpenasar Ha
W3nbnautens u Ha benedurmenTa.

4.6.2.10. 3a mpexoaHUTE MPOEKTH, CBHP3aHU C MPOMSHA WM HAArpakJaHe Ha MPHIIOKEH
codryep, ce uzrorsa oom JP/II, B koifTo ce maBa mbeiaHaTa WHGOPMAIUS 3a JIBET€ TOJAWHHU OT
U3ITBIIHEHUETO Ha TIPOEKTa, pa3ziesieHa Mo TOJHHH.

4.6.2.11. OOGeauHEHH TPOCKTH:

(1) Bu3MokHO € obOenuHsIBaHE Ha HAKOJIKO MpOekTa, kKouto ¢urypupar B I kato
CaMOCTOSITEJIHA TaKUBA;

(2) OOenunsiBaHETO CTaBa IO MpelieHKa Ha Bb3moxurens u npenopbka Ha V3nbiaHUTENS,
B CITy4ail 4e MpOeKTUTE KacasiT €AMH U ChII IPUIIOKEH COPTYep U HErOBOTO HAArPaXKAaHE UITU KacasT
€HAKBU JEHHOCTH 3a HIKOJIKO Pa3JINYHU CUCTEMH (HallpUMep MOPHKKA);

(3) ObeaunenuTe mpoekTH ce ympasisBar ¢ eaun ob6mr JIP/III, pecriektuBHO — 0OIIHM
OTYETHH JOKyMeHTH. B To3m ciydwait, B JAP/II1 mompoOHO ce yka3Bar mMmeHaTa W HOMeEpaTa Ha
ChOTBETHUTE NMpoeKTHu oT I1I", kouTo ce 0OeaMHBAT 3a U3IBIHEHNE B eIMH 0011 TakbB. B 3asBkara/
JPJII ce nomycka 3a y1o0CTBO HOMEpUpaHe HAa 00EAMHEHUS IPOEKT, KaTo Hanpumep ,,O0e1nHeH-
1 (ocobeno koraTo Toi 00eanHsIBa MHOTO NpoekTH oT [1I" 1 e HeynoOHO TAXHOTO IIUTHPAHE BMECTO
HOMED);

(4) BB3i0KeHH C OTAEIHM 3asfBKH IMPOEKTH MOraT jaa ObAarT oOeJIWHEHH, CaMmo aKo
p’bKOBO}II/ITeJ'H/ITe UM Ca €IHU U CBHIIHU.

4.6.2.12. KpallHUST CPOK 32 M3ITBIIHEHUETO Ha JIJICH MPOEKT € yKa3aH B 3asBKaTa U rpaduka
B /IP/III. ToBa € CpOKBT, B paMKUTE Ha KOHUTO M3IIBIHUTENAT U3BBPIIBA BCUUKH JIEWHOCTH, B T.4
IIPUEMHHU U3IUTaHMsI U TECTBAHE, AKO TAKUBA Ca NIPEABUICHU. B cpoka 3a U3IIbIIHEHNE HE CE BKJIIOUBA
JEeMHOCTTa MO OTYUTAHETO Ha MPOEKTa, KOSATO C€ M3BBPIIBA CHIIACHO OMUCAHOTO B Tabmuma 5 ot
pasnen 4.8 ,,OTunTane, TeCTBaHE M MPUEMaHE HAa U3BBPIIICHATA padoTa”.
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4.6.2.13. TlpomsHa B KpailHHs CPOK 3a U3I'BJIHEHHE HAa BEUE BBH3JI0KEH ChC 3asBKA MIPOCKT Ce
JIOITyCKa B CJIICTHUTE CIIyYaH U Ce MPaBH IO CICTHUTE HAUNHU:

(1) INpomeHu B CpOKOBETE 3a M3ITBIHCHHE Ha BBH3JIOKCHU IPOCKTH MOXKE Ja Ce IPaBST
caMoO B paMKUTE Ha KaJIeHJapHaTa roJlnHa, KaTo Hall-KbCHUSAT JOIYCTUM CPOK 3a U3IbIHEHHE € 15
JEKEMBPH;

(2) Axo HE0OXOAMMOCTTa OT IPOMSIHA HAa CPOKA € KOHCTaTUPaHa NPE/IN YTBBPIKIaBAHETO
Ha JIPJIII, mpomMeHEHMST CpPOK M OOCTOATEICTBAaTa, OBEJIM [0 IMPOMSHATa My C€ BIMCBAT B
cvotBeTHUs JP/II1. C moanucBaneTo u yTBbpKIaBaHETO Ha JOKYMEHTA CE CUMTA, Y€ BCUYKU CTPaHU
ca ChIVIaCHU C MPOMSIHATA;

(3) Axo He0OXO0IUMOCTTa OT MPOMSIHA HAa CPOKA € KOHCTATHPaHa ClIe]l YTBbPKIABAHETO
Ha JIPJIII, ce uHUIMKMpa MPOMSHA B ChOTBETCTBUE C M3UCKBaHHATA Ha T. 4.6.3 OT HacTOSIIUA
JIOKYMEHT.

4.6.3. Buacsaine na npomenu B JIPJII1
4.6.3.1. TIpomenu B yrBbpacH JIP/II1 ca qomycTimMu B CIICAHUTE CITYYaH:

(1) AxrtyanusupaHe Ha BpeMEBHS IUIaH-TpadUK HA JCHHOCTHUTE 110 MPOEKTa U CBHP3aHO
C TOBa YJIbJKABAHE HA KpalHUS CPOK 3a U3IIBJIHEHHE HA MPOEKTA, HO B PAMKHUTE Ha KaJeHJapHaTa
TOJIMHA;

(2) TIIpomsHa B chCcTaBa Ha CKUIIUTE IO MPOCKTA OT CTpaHa Ha M3ObIHHUTEIS W/WIH
Bu3noxurens;

(3) Ornanane Ha HEOOXOMMOCT OT U3IIBIIHEHUE HA OIIPEICIICHHU JICHHOCTH, KOETO BOJIH
JI0 HaMaJIsiBaHe Ha (DMHAHCOBUS pecypc IO MPOCKTa;

(4) 3awmsHa Ha ompenelieHH JIEHHOCTH C JPYrd TAaKWBa, B PAMKHUTE Ha YTBBPJACHHS
(hMHAHCOB pecypc IO IPOEKTa;

(5) AkxTyanu3upaHe Ha CHHCBIM CbC CHCTEMH, YCTPOMCTBAa M Mp., MOJUICKAIIH HA
NONJPBAKKA IO PEryasipHU NPOEKTH, choOpa3sHO HacTenWiIM npu Bov3noxwurens/benedunnenrta
IPOMEHH, HO B PAMKHUTE Ha YTBbPACHUS (UHAHCOB pECype MO MPOEKTa WM IpyrnaTa MPOeKTH.

4.6.3.2. HeoOxoaMMOCTTa OT IPOMEHH MOXKE Ja C€ MHHUIUUpPA Ype3 MUCMEHO MOTHBHPAHO
YBEJIOMJICHHE OT JHUIaTa, KOUTO UMAT MPaBOTO W 3adbikeHuero Aa noxanucsar JPJIII, ckroacHo
oOpa3iute Ha Bp3noxurens. CpiinTe NOTBHPKIaBAT MHUIIMUPAHATA TPOMSIHA.

4.6.3.3. Jomycrumute npomenu B JIP/II1 ce nokymeHTHpar ¢ u3rotBsiHe ot M3nbanutens Ha
xkopurupain AP/II1, cernacuo o6paser Ha Bb3noxxuresns ¥ MOAMUCBAHETO MY OT BCUHUKHU OTTOBOPHU
auna.

4.6.4. KopecnionieHuusi Mexay CTPAHUTE B X0/1a HA U3IIbJIHEHUETO

4.6.4.1. KopecrioHAEHIIMATa MEXKAY CTPAHUTE CE€ W3BBPIIBA CBHITIACHO ITOCOYEHOTO B
HoroBopa.

4.6.4.2. Tlo orepaTHBHU BBIIPOCH, CBBP3aHU C BB3JIaraHETO, H3BITHEHUETO W OTYMTAHETO Ha
neifHocTuTE B 00XBaTa Ha JJOr0BOPa, KOPECIIOHIEHIUATA CE TIONUCBA OT PHKOBOIUTENINTE HA YCIYyTU
or asere ctpanu 3a HAIl u AM, ¢ xomue OO0 pPBKOBOAMTEIUTE Ha J0roBopa, a 3a M@ - or
pbKOBOAUTENS HA [foroBopa.

4.6.5. PaGoTHu cpemu

4.6.5.1. PaGoTHu cpem MexIy MpenctaBurenn Ha M3mbaautens u Bui3noxutens ce
MPOBEXIAT MPH Bh3HUKHAJIA HEOOXOIUMOCT.

4.6.5.2. I[HCBHI/UIT pea € BBIIPOCUTE 3a 06C’B)KII3HC CC MOATOTBA OT 3aMHTCPCCOBAHATA CTPAHA
" CC MPEAOCTaBA NPCABAPHUTCIHO HA YHACTHUIUTEC B CPCIIUTE. W3neaHUTENAT ocurypsiBa CIy>XuUTell,
KOHTO Ja BOJAU MPOTOKOJIA 3a IMPOBEKAAHNUTE CbBMCCTHH CPEIH.

4.6.5.3. 3a cpemuTe ce ChCTABAT MPOTOKOJW OT M3MBJIHUTENS B CPOK HE MO-KBCHO OT 3
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pabOTHU THH CIIE/l CPEIIUTE, KOUTO Ce BKIIOYBAT B OTYETUTE 32 ChOTBETHHUTE NMEPUOAU U MPOEKTH.
[TpoToKoNUTE CE MOAMMCBAT OT BCUYKU YYACTHUIM B CPELIUTE (KOTaTo € MPHUIIOKUMO).

4.7. HN3uCKBaHUSA KbM AOKYMEHTaAuATa

4.7.1. NM3uobpaHUTENAT clieliBa 1a CbXpaHsIBa U MOJIbpKa akTyaaHa JokyMmeHTanus 3a UT
uH(ppacTpykTypara Ha Bb3noxkurens B 00xBaTa Ha BCSKa YCIIyra, BKJI. PETUCTPU HAa aKTyaJTHUTE
BepcHH Ha copTyepa u APyry, Cope crernudukara Ha yclryrara.

4.7.2. W3uckBaHuATa Ha BB310XKUTENSI OTHOCHO AOKYMEHTALMATA CE YTOYHSBAT IMPHU
CTapTUPAHETO HA IPOEKTA CHOTBETHO B 3asiBKATa (3a mpoekTH ¢ Bb3iarane) wiu B JJPIII (3a npoextu
Ha PEryJsipeH NPHUHIINII).

4.7.3. OOpa3iuTe Ha TOKYMEHTUTE, C KOUTO IIIe C€ OTYUTA M3IIBIHEHUETO Ha MPOCKTA,
aJanTUpaHd 3a KOHKPETHHUS IMPOEKT, ce pa3paborBar OT WM3OBIHUTENS, B CHOTBETCTBUE C
npeaaicHuTe My OoT Bb3ioxkutens (ciies moAMUCBaHETO Ha JOTOBOP) 00pa3Iy M ce Mpujiarat KbM
cporBeTHUTEe JIP/II1. 3a mpoektH, 3a kouro Bu3noxurensat e gomycHan AP/l na He ce u3rorss,
00pa3iuTe Ha OTYCTHUTE TIOKYMEHTHU C€ MpuiiaraT KbM 3asiBKaTa.

4.7.4. V3uckBaHMs 3a IpeJaBaHe Ha JJOKYMEHTALUSA:

4.74.1. [TIlpenanenata ot Bwb3noxutens Ha WM3nbennurens npes IIIIH nanmuna
uH(popMalusg U JOKyMEHTallMsl 3a BCSKa cucTeMa B 0o0XBaTa Ha JaJ€H IIPOEKT C€ ChbXpaHsBa,
NOAbpKa U akTyausupa ot M3nbianuTens. Jlunceamuyre KkbM MOMEHTA Ha IPEJaBaHETO TIOKYMEHTH
ce cb3aaBaT oT M3IbaHUTENS B X04a Ha ChOTBETHHS IIPOEKT, a ChILECTBYBAIIMUTE CE€ aKTyalIU3Upar,

ChOOPaA3HO U3BBPILICHUTE IO MPOEKTA MPOMEHU U U3MCKBAHUITA HA Bb3moxkurerns.

4.7.4.2. TlpenaBaHeTro Ha MOAIbPKAHUTE NpU V3OBIHUTENS MaKeTH AOKYMEHTH 3a
BCSKa CUCTeMa B 00XBaTa Ha JaJICH MPOCKT CTaBa IPH OTYMTAHETO HA MPOEKTa WJIM €Tall OT Hero,
CBIVIACHO M3UCKBAaHMATA HA HACTOALIMS JOKYMEHT U JOIBJIHUTEIHO YKa3aHUTE B 3asBKaTa WIIU
JPIII cietnuyHN M3UCKBAHUS U HAYHUHU.

4.7.4.3. TlpenaBaHeTo HA MAKCTHUTE C JIOKYMEHTAIIHS MOXKE Jla CTaBa 4pe3:

(1) HOCHUTCJI, Ha KOMTO HapeJ] C MaKCTUTC JOKYMCHTAUUsA € OTpa3CHa CJICAHAaTa
WHAUBUYyAJIU3Upalia I/IH(I)OpMaI_[I/IHZ HOMEp WU HAMMCHOBAHUC Ha IIPOCKTa OT HJ'IaH'Fpa(bI/IKa 3a
CbOTBETHATA I'OJHMHA, 3aCCTHATUTC OT IIPOCKTA CUCTCMU, aTa HA KOATO € HAIIPABCH 3allMCa BbPXY
HOCHUTCIIA,

(2) ocurypern Ha M3mbiaHuTENs NOCTBI 10 pecypc Ha Bb3nmoxkwurens, Ha KOWTO
M30baHUTENAT 1O MpOeKTa ChbXpaHsBa CHOTBETHUS 3@ CHUCTEMaTa akTyaJu3upaH IaKeT

JIOKyMEHTaIus,
(3) mpyr HaumH, onpexaeneH ot Beznoxurens/benedurmenta.

4.7.4.4. VIB3nbIHUTENIT TOAABPKA, aKTyaldu3upa U TpeaaBa Ha Bbanoxurens
CJIETHUTE MAaKETH TOKYMEHTHU:

(1) ITaker ,,.DOCUMENTS” — cbabpka JOKYMEHTH, Ppa3NpElesieHd B MaIKH
»EKcmioatanus”, ,,Onucanue” u ,,JIpoeKkTHH [IOKYMEHTH, KOMUTO ca Hepas3deliHa 4YacT OT
MpEaBaHETO HAa ChOTBETHUTE peau3allMM 33 MpoeKTa. Te3u makeTu ce MOJIbpPKAT aKTyaJlHU OT
Wzneaautens. BumoBere JOKyMeHTHTE B 00XBaTa Ha TO3U MAKET ca MOJPOOHO OMUCAHU IMO-I0JIy B
HAcCTOSIIMS pa3zien. BbB BCeku IOKYMEHT ce OTpa3siBaT MPOMEHMUTE, U3BBPIICHH CJIe/ ChOTBETHATA
MpOMsIHA WM HaJTpa)KIaHe, uype3 Mojabpkane Ha Tabmuina ,,Victopus Ha mpoMeHUTe " U OTYUTaHE
Ha KOHKpeTHaTa crenu@uKa 3a BCSKa CUCTEMA.

(2)  Iaker,,PROJECT” — cbabp:ka MOCIeAHUS aKTyaIeH mporpameH ko (Source code)
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Ha CHUCTEMMTE, BKIIIOUUTEIHO KOMEHTapH, ONMHMCAHUA U JOKYMEHTAllUs Ha U3IMOJI3BAaHUTE B HETO
KJIacoBe, MpoLeAypH, QYHKINU, METOIN U JPYTH.

(3) IMaker ,INSTALL” — chappka WHCTATANMOHEH IMAKeT HA peaU3UpPaAHUTE
¢ynkuonanHoctu. [lankara cieiBa Ja ChAbpKa WHCTPYKIMS 32 HMHCTAJIMpPaHE, HACTPOMKA W
KOH(UTYypHpaHe Ha MHCTAJAMOHHUS MaKeT (aKO HEe Ce ChIbpKa B PHKOBOJICTBOTO 332 MHCTAIMpPaHE
u koH(purypupasne ot naket ,,DOCUMENTS®).

4.745. Ilanka ,Excmioaramus” (ot maker ,,DOCUMENTS”) cbabpka MUHUMYM
CJICJTHUTE JIOKYMEHTH:

(1) PobkoBoucTBo 3a BbTpeliHU norpedutenu (cayxurenu Ha MO, AM i HAII) u
PBKOBOJICTBO 3a BBHIIIHYU OTPEOUTENN (MKOHOMUYECKU ONEPAaTOPH U APYTH 33 /bJDKEHU JIUIA) (BHK
Tabnuma 1)

(2) PwkoBomCTBO 3a agMuHHKCTpaTopa (Bk Tabmuna 1)
(3) PobkoBoICTBO 3a MHCTANIMpaHe U KOHpUrypupane (Bux Tadmuna 1)
(4) Tporeaypa 3a Bb3CTaHOBSIBAHE CJIC]] CPHB

Ta3u npouenypa TpsiOBa 1a OnMcBa Bb3CTaHOBABAHETO U Bb3IPOU3BEkKAAHETO Ha CUCTEMHUTE
(GYHKIIMM U JJaHHUTE B Cilydail Ha HEU3NpPaBHOCT, aBapus WM Oe3zaeiictBue. B xona Ha mpoekra
W3npiHuTensT TpsOBa qa yHHPHUIMpPA U KOOPAWHUPA IPOIETyPUTE 32 Bh3CTAHOBSBAHE, CIIE]] KOETO
Jla IpOBeJIe CUMYJIAIIMOHHO TECTBAHE 3a IPOBEPKA HA MPABMWIIHOTO (DYHKIIMOHUPAHE HAa IPOLIETypUTE
u 0a3zuTe JTaHHM, KaKTO € MPEIBUICHO.

(5) Tlpouemypa 3a ocurypsiBaHe Ha HEMPEKHCBAEMOCT Ha OW3HEC TMpoleca Mpu
HEpabOTOCIIOCOOHOCT (aBapuiiHa MpoIle1ypa).

Ta3u mpoueaypa TpsOBa Aa chAbpXkKa Mpexoja MEXKIy aBTOMAaTHYECH PEXHM M aBapuiiHa
mpoueAaypa M o0paTHO - B cIydyauTe Ha NbJIHA WIM YacTUYHA HEpabOTOCIOCOOHOCT Ha
CHCTEMUTE/MOYIINTE, HAUMHUTE HA BBBEXKIaHEe Ha HHPOPMAILIUATA, KOSTO € Ch3/Ia/IeHa 110 BpeMe Ha
aBapuifHata npouenypa. Tasu npouenypa TpsOBa Ja OCHUTypsiBa I'BJIHOTA M KOHCHCTEHTHOCT Ha
JAHHUTE CJIe]] MPUKIIYBAHE HA aBapUiiHATa MpoLEeLypa U IPEMUHABAHE KbM aBTOMAaTUYEH PEXUM
Ha pa0ota. 3arybara Ha JaHHU WM TAXHATa IOCIEA0BATEIHOCT, JHIICa Ha JJAHHU B CHCTEMarta,
Ch3/Ia/IEHU 110 BpEME Ha aBapuiiHa Mpolie1ypa, € abconoTHo HeponyctuMa. [Ipouenypara TpsioBa na
O0bae TecTBana oT M3nbiaauTens u ¢cboTBeTHO 0T M®D, AM u HAIL

(6) TIIporenypa 3a MUTpHUpaHEe Ha JaHHH

M3nbinuTensT TpsiOBa fa pa3paboTu mpoleaypa 3a MUTPUpPaHEe HA BCHUKU HAJIMYHU JIaHHU B
CUCTEMHUTE/MOAYJIUTE KbM MOMEHTAa Ha M3I'BJIHEHHE Ha Mpoleaypara. AKO 3a HOPMalHOTO
(GyHKIIMOHMpaHE B CbOTBETCTBHE C BCUUKH II'BJIHU CTIELU(UKAIIMK HA cHUCTEMaTa ce U3UCKBAT IJaHHH,
KOUTO HE Ca HAJMYHU WIN Ca HAJIMYHH, HO Ca BbB BH/J, KOWTO HE M03BOJISIBA TAXHOTO M3IOJI3BaHE,
M3nbiHuTensT TpsiOBa 1a NpeaBUINM COOCTBEH PECypC U 3a CBOSI CMETKA Jja OCUTYPH U T€3H JIaHHH.

Hpoue;[ypaTa 34 MHUI'pUpPAHC HaA HaHHU CC HUIIIBJIHABA OT CKHUIIUTC Ha M3nenautens B
CBbOTBCTCTBUC C IIJIAHOBCTC HA IMPOCKTA.

(7) Tlpouenypa 3a apxuBHpaHE Ha TaHHU

Tasu mporierypa onrcBa HaYMHA, 10 KOWTO II1e Ce U3BBPIIBA apXHUBHUPAHE HA JAaHHU OT 0a3HTe
Ha CHCTEMHUTE/MOYIIUTE B ChOTBETCTBUE C U3UCKBaHUATA CbOTBeTHO HAa M®D, AM u HAII:

ApxuBupaHe Ha JaHHU. Toraea, KOrato OTmaJHE HEOOXOAMMOCTTa OT JaJleHU JaHHU 3a
orepatuBHaTa pabora choTBeTHO HAa M®D, AM 1 HAII, Hanpumep nopaau U3THYaHE Ha ONPEIEIICH B
HOpMaTHBHAaTa ypenda CpOK 3a ChbXpaHEHHME Ha JaJeH JIOKYMEHT WJIM 10 KakBaTo M Ja € Jpyra
NpUYHMHA, € HE0OXO0IMMO Te3U JaHHHU J1a ObJaT IPeMeCTeH! B apXHUBHa 0a3a 1 TaM J1a ObAaT JOCTHIIHU
€MHCTBEHO 3a CIpaBoYHaTa (YHKIMOHATHOCT Ha cucreMaTa/mMoayna. M3mbaHurensTt TpsOBa na
NpPEOCTaB MEXaHU3bM 3a apXUBUpPAHE HA JTAHHM U JIOCTBII J0 apXMBHUPAHUTE JTAHHU B TOPHUS
CMHCBII.
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PesepBuu komust. M3nbaHUTENAT ciefBa Ja pa3paboTd Tpolieaypa 3a MOJIbpKaHE H
Ch3/1aBaHE KaKTO Ha PETYJISIPHO PE3ECPBHO KOIHKE, TaKa M Ha PE3EPBHO KOMHUE MPEIAH BCAKA MUTPALIUS
Ha JaHHHW, HOBA BEPCHS WM JIPYro KPUTHUYHO JEHCTBHUE, C IeJl Bbh3CTAHOBSBAHE HA IMOCICIHOTO
paboTocrmocoOHO ChCTOSIHUE Ha 6a3aTa, KOHPUTYPAIIMOHHUTE (DAISIOBE U MPHIIOKCHUATA.

[Ipodunaktuka. [la Obae ch3maZeH MEXaHU3bM 3a IMpeMaxBaHE Ha BpeMEHHU ailiose,
Ch3Ja/ICHU OT Pa3jIMyYHU MPOLIECH, KaTO IMapaMETPUTE 3a IPEMAXBAHETO UM Ja CE yNpaBisBaT IIpe3
€MHHA TOYKa Ha UHTerprpaHaTa BepCcusl.

(8) IIporenypa 3a U3BEKIAHE OT EKCILIOATALIUS

Ta3u npoueaypa TpssOBa J1a ONMKCBA ITBJIHATA TIOCIEOBATEIIHOCT OT JACHCTBUS 332 YACTHYHO U
IIBJTHO M3BEXKIAHE OT SKCILIOATAIMsI Ha cucTeMaTa/mMoayia. YacTHYHO U3BEXKIaHE € M3BEKIAHE OT
eKCIUIOaTalus Ha 4acT OT MOJAYJ HJIM Ha BCHYKH MOJYJHM C M3KJIIOYEHHE Ha CIIPaBOYHATA YacT Ha
cucTeMaTa WM Ha Ta3u 4acT OT CHCTeMaTa, KOATO MO3BOJISIBA MPErJie]l Ha BbBEJCHUTE JJOKYMEHTH.
[Tpu YacTHYHOTO U3BEXKIaHE TPSIOBA Jla Ce ONUIIE APXUBUPAHETO HA CHOTBETHUTE JJAHHHU 110 HAYHHA,
ornucas no-rope. [Ipu meIHOTO U3BEXKIAaHE OT SKCILIOATAIUS Ce IIPEYCTAaHOBsIBa paboTara Ha IsiaTa
cucTeMa, KaTto ce 3ama3Bar jgaHHUTe B B/l m ce ocurypsiBa (pyHKIMOHAIHOCT 3a Mperieqa Ha
JOKYMEHTUTE OT KpalHUTE MOTPeOUTEeNM Ha CHUCTEMaTa, ako TakaBa (DYHKIIMOHAJIHOCT HE €
peanu3upana. M npu nBaTa BUAa U3BSKIAHE OT SKCIUIOATAIUS TIpOIlelypaTa TpsOBa Jia rapaHTupa,
4e HsAMa J]a UMa 3ary0a Ha JJaHHU.

9) [porieypa 3a MOHUTOPUHT Ha cUCTeMaTa (KbJCTO € MIPUIOKKMO);

[Iponienypara mpemocTtaBs MeEXaHW3bM 3a HAONIOJEHHE HAa KIIOYOBH KOMIOHEHTH U
napaMeTpu, KOUTO ChOTBETCTBAT HAa OYaKBaHUsATA 32 ObP30IeHiCTBIE HA J]a/ICHA CHUCTEMA, TapaHTHPAT
M3HMCKBAaHUATA OTHOCHO KauyeCTBOTO, HHTErpanusta ¢ JAPYrd CHCTeMH (services), KakTo u
paboTocnoco6HOCTTa Ha chpBbpUTE. [IponienypaTta npegoctass uHbopMalus B peaaHo Bpeme. Tasu
uH(popMalusa € HeoO0XouMa KaKTO 32 CBOEBPEMEHHO B3€MaHE Ha MEPKHU 3a MOJAPHKKA HA JaJieHa
CUCTCMAa B OITHUMAIHU IapaMCTpH, ONPCACICHU B HACTOAIIUA IOOKYMCHT, 4YpC3 IIO63.B$IHG Ha
JOMBJIHUTENIHA W3YMCIUTENIHA MOUIHOCT, Taka M 3a aHAIW3 M JBJITOCPOYHO IUJIAHUpAHE Ha
uH(ppacTpyKTypara, o0ciayXBalla cuctemara.

MuHUMYM KOMIIOHEHTH U IApaMETPU 3a MIPOCIEIIBAHE:
*  CobpBbp Ha NPUIIOKEHUETO: JIOTOBE, (PailyioBH cucTeMu, e-mails npu npodiaemMu u ap.

* Copebp Ha BJI: cBOOOAHO mMpoCTpaHCTBO, MH(GOPMUpaHE MPH HEOOXOAUMOCT OT
aJIOKMpaHe Ha HOBO MPOCTPAHCTBO, MapameTpu Ha Engine u nip.

*  HHrerpauus ¢ Apyru cucTeMu (services): MHANKALMS Ipy IpodeMu.

(10) TIIpomenypa 3a mpocieasiBaHe Ha ChOOIIEHUS (KBICTO € MIPUIOKHMO)

[Ipouenypara omMcBa BCHYKH CHOOILIEHUS, B PE3YITaT Ha €JIEKTPOHEH OOMEH OT THII
,»CHCTE€Ma- CHUCTeMa™, TAXHATa CTPYKTYpa, ChIbpXaHHUE, B3aUMOBpbB3Ka Mexay Tiax. Ilpegoctass
MEXaHU3bM 3a HaOJI0ACHUE, TPOCIIE/sIBaHe, aHATIN3 U HOTU(UKALUS TIPH TPOOIEMH.

47.4.6. Manka ,,Onucanme” (or maker ,,DOCUMENTS”) cbabpxka CleaHHUTE
JIOKYMEHTHU:
(1) ApxurekTypa

OnmcBa ce apxWTEKTypaTa Ha CUCTeMaTa, MUHHMAJIHHMTE M3HCKBaHMATA KbM Xapuyep,
pabOTHM CTAHIIMU HA KPaHUTE MOTPEOUTENN, MPEKOBHUTE BPBH3KH, €3UKa Ha ITMcaHe Ha Source code,
OMEpalMOHHU CHUCTEMH, CHCTEMEH U TMpWIOKeH codTyep, HEOOXOAMMH 3a HOPMAIHOTO
(GyHKIMOHMpaHE Ha CUCTEMAaTa, KAKTO U HEOOXOMMHUTE HACTPOUKHUTE HAa BCUYKU KOH(PHUTypallMOHHH
¢aiinoBe, KaKTO HAa CUCTEMHHUs co(Tyep, Taka U Ha MPUIOKHUSA copTyep. JJOKyMeHTBT cieBa aa

ChIbpKa M ONMCAHKHE Ha M3MOJI3BAHUTE aBTOMATHUYHU WM HE CPEACTBA 3a T€HEPHUPAHETO Ha COpC-
KO/1a, HAYMHUTE 3a TpaHchep U 3ape’kaaHe Ha JaHHU U Jp.
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Onucea ejJeMEHTHTES W HauyMHHUTE Ha OCUTypsABAHC Ha CHUT'YPHOCT MCKAY OTACITHUTC
KOMITIOHCHTH Ha CI/ICTeMaTa/MOI[y.]Ia.

OmnmcBar ce KOJMYECTBEHHUTE MapaMeTpH - OIEHKa Ha MaKCHUMaJieH Opoil eJIHOBPEMEHHO
00paboTBaHU TpaH3aKIKU, 00eM Ha OOMEHSHHTE C JPYr'H CHCTEMH JAaHHH, JOMYCTHUM pa3Mep Ha
daitnoBe U Ipyru napameTpu, KOUTo neUHUpAT Ha CUCTEMHO U MPUJIOKHO HUBO M3UCKBAHUATA HA
nH(pOpMallMOHHATA CUCTEMA 32 HOPMAaJIHO U (QYHKIIMOHUPAHE.

(2) Apxurektypa Ha  ¢yHkunuoHamHocTTa  ((PyHKIHOHANHA  CHEHU(pHKAIHS,
JeTailin3anus Ha U3UCKBAHUSATA)

Coabpxka "use cases", UML cxemu, cCHCTEMHH TNpoLeAypyd U UHTEpdeiicu (HeoOXoaumu
NPOBEPKH U KOHTPOJIM) - MOJIEN, KOMTO ONKCBA pealn3alusita Ha M3UCKBAHHATA OT JECTAWTHHUTE
W3MCKBAaHUS W CIY)KH 32 U3IBJIHEHHE W HeroBus Source code, BKJ. JETAMJIIHO ONMUCAHUE Ha
dopmamHUTE M JOTMYECKH KOHTPOJM IpH BBBEXKIAaHE M OOMEH Ha JAHHHM, KOHTPOJIUTE IPH
oOpaboTkaTa U pe3yiTaTuTe OT 00pabOTKUTE, JIOTHKATa M IMOCIEIOBATETHOCTTAa HA 00pabOTKHTE,
KaKTO W JAPYTH U3UCKBAHUS KbM (YHKIIMOHATHUTE Bb3MOKHOCTH;

(3) ApxuTekTypa Ha TEXHOJIOTHYHATA Cpe/a

Onucea TEXHOJOTUYHATA CPelia - ChbPBBPH (HA MPUIOKESHUETO M HA Oa3uTe JaHHH), MPEKa,
pabOTHUTE CTAaHIIMU Ha KpallHUTE MNOTPEOUTENH, OMEPALMOHHU CHUCTEMH, JAPYr OIepaluoHEH
codTyep, U3UCKBAHUSITA KbM HACTPOHKUTE B TOBA YHCIIO BCHUKU KOH(PUTYyparimoHHHU (ailioBe, KaKTo
Ha CUCTEMHHUS cOPTyep, TaKka U Ha CUCTeMaTa/MOAyJa, M3UCKBAHHS KbM MUHUMAJTHUTE U ONTUMAaITHU
XapaKTePUCTUKU HAa TEXHOJOTUYHATA CPEJIa.

(4) ApxwuTeKkTypa Ha CUTYPHOCTTA

Onucea ejJeMEHTHTS W HauyMHHTE Ha OCUT'ypsiBaHE HaA CUTYPHOCT MCXKAY OTACIHUTC
KOMIIOHCHTH Ha CI/ICTeMaTa/MOI[y.]'Ia.

(5) Onucanue Ha 6a3aTa gaHHH. JJOKYMEHTBT ChIbPIKa CICAHUTE JIBE YaCTH:

(a) IIvpBaTa yacT ma mpeacTaBiisiBa MOJAEN Ha JAHHWUTE, BKIIIOYBAI TaOIHIIY;
noJjera; TUI Ha roJsieTara; (opMaT Ha IoJsieTaTa; JaHHUTE, KOUTO CE€ ChbXpaHsBaT B TOBa IOJIE;
uHAekcy; primary keys; foreign keys; mornuecku Bpb3KH; constraints U BCUUKH JPYrd OOEKTH B
0a3zara 1aHHM, KaTo Hampumep stored procedures U TAXHOTO MpeaHa3HaYeHue. Ta3u yacT BKIIIOYBA
OCBEH rpaduueH U3IJie] Ha MOJIeNia U ONMCaHue B Ta0IMYEH BUJ Ha BCUYKU JAHHU.

(6) Bropata wact na cbabpxka cieqHata MH(GOpMalus B TaOIUYEH BUJ 3a
BCSIKA eIMHUIIA JAHHHU, KOATO C€ BHBEXK/IA U ChXpaHsIBa B 0a3aTa:

Tun HaumenoBanue/uaentudpukatop | HaumenoBanue ITone | Mscro Ha
Ha Tar B xml CbXpPaHEHHE

e Komnonara ,,Tun” chabppka egHa CTOWHOCT: ,,JIokKymMeHT” win
»EKpaHHa (opma”.
e Komnonara HaunmenoBanue/uaentupuxatop” ChIBpPKa
2
HAaUMEHOBAHMETO HA JOKYMEHTA WJIM HAaUMEHOBAHUETO U WIEHTU(HUKATOpa Ha eKpaHHaTa (popma.

e Komnonara ,HammenoBanme Ha Tar B Xml” cChIbpka TOYHOTO
HaUMEHOBaHe Ha Tara B xml-¢aiina, ako TaKbB ChIECTBYBA.

e Kosonara ,,Ilose” chabppka HAMMEHOBAHUETO HA TOJIETO B IOKYMEHTA
WJIM B eKpaHHarta (opma.

e Komnonara ,,Mscto Ha chbXxpaHeHHe ChAbPKA UMETO Ha TaOnHIaTa u
KOJIOHATa, B KOSTO C€ ChXpaHsABa ChOTBETHATA €IMHMIIA JaHHHW B 0a3aTa. AKO 3a JIOCTHTAHETO [0
CTOWHOCTTA Ha TIOJIETO CEe Hajlara jJa ce MpeMHHE Mpe3 QU3HYECKU WA JIOTHYSCKH BPB3KH MEXTY
TaOJIUIUTE, TO TA3H ITOCIIENOBATEIHOCT 1a OBbJIe OMUCaHa.
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e TalGnurara ja ChIbpiKa OMMCAHWE HA BCHYKH JTOKYMCHTH U €KPAaHHU
dbopmu.
(6) TIIporecure B peaHo Bpeme

OmnmcBa ce moce0BaTeTHOCTTa OT CTapTHPaHe Ha MPOLEypUTE, KAKTO U (QYHKIIUUTE, KOUTO
TpsiOBa Ja 3ajerHaT Ha OTAEIHUTE CTBIKU, B 3aBUCUMOCT OT ONUcaHaTa (PYHKIMOHAJIHOCT B
JeTalllTHUTE U3UCKBaHMS, KAKTO U Tpa(UK 3a U3IIbIHEHUE U 3aBUCMOCTH MEX]Y THX.

(7) CnpaBouHa 4acT, BKJI. H3XOJHHUTE JTOKYMEHTH

PasmucBa ce nmerailiHO M3BEXIaHATa CIpaBOYHA WH(OpPMAIMS - HAYMHUTE, TI0O KOWTO CE
U3IIBJIHABAT U U3TJICK/IAT CIPABKUTE, B T.4. Sql 3asiBKUTE, TONBJIHUTEIHU JOTHUYECKU TPOBEPKU MIPU
TeHEpUPAHETO Ha CIIPaBKUTE W/WIIM U3XOJIHUTE TOKYMEHTH OT cUCTeMaTa/Moya.

(8) Bxomsmm U U3XOAAINIH HHTEPDEHCH

PasnucBa ce peraitnno uHpopmamusaTa, KOATO ce OOMEHS C JApYyrH HH()OPMALUOHHU
CHUCTEMHU/TIPOTPAMHH TIPOJYKTH, HAYMHA HAa oOMeH (Tabmuiy, mosera ot tabmuiu, XML, HTML,
JIOTHKaTa Ha U3BJIMYAHE WU BbBEXKIaHE HA MHPOPMALIUATA, B T.4. sql 3asBKUTE).

(9) Ipoduam 3a gOCTHIT

Onucear ce JNETAlIHO TPYIUTE 3a JOCTHI 10 (DYHKIMOHAIHOCT B HWH(pOpPMAIMOHHATA
CUCTEMa, aKO IIPeIBAPUTEIHO ca 3ajokeHu. OyHKIMUTE Ha cucTeMaTa, ChOTBETCTBAIIM Ha OTACNEH
Ou3Hec mpoliec (MpuemMaHe, aHylIdpaHe, KOPeKUus U 1p.) TpsiOBa 1a Morat Ja ObJaT acoluupaHu
HE3aBHCHUMO €J1Ha OT Apyra.

(10) OpasmepsBane

OmnucBar ce KOJIMYECTBEHUTE MapaMeTpH, OLleHKa Ha Opost 00paboTBaHM TPaH3aKIMU, JaHHH
U JJPYTU NapaMeTpH, KOUTO JaBaT Opa3MepsiBaHETO Ha MH(POpMAllMOHHATA CUCTEMA HA CUCTEMHO U
APXUTEKTYPHO HUBO.

4.74.7. Ilanka ,IlpoextHn gokymentu* (ot naker ,,DOCUMENTS”) cbabpixa
CIIETHUTE JTOKYMEHTH:

(1) Bcuuku HEOOXOAMMH OTYETHH JOKYMEHTH, Cropes] Tabnuiia 5 u crenupukara Ha
MIPOEKTA;

(2) APAII 3a mpoexkra;
(3) Komwue Ha BB3maraTeHus JOKYMEHT (3a MPOEKTUTE C Bb3JIaraHe).

4.7.4.8. Bo3noxurensiT Moke 1a M3UCKa OT M3MBIHUTENS Ch3JaBaHETO HA HOBU
JIOKYMEHTH, W3BBH TOPEONMHCAHUTE, B CPOK, OMpeaesieH OoT Bb3noxkurens, KakTo W J1a MPOMEHS
Habopa OT U3MCKYEeMHU TaKUBa, CIIOpe]] crenudukaTa Ha MpOoeKTa.

4.8. OtunTaHe, TeCTBAHE U IPUEMaHe HA U3BbpPLIeHATA padoTa

4.8.1. BugoBe oT4eTH U IJIaIlAHUA

4.8.1.1. BujoBere oTYUTAHE M JIOKYMEHTHTE 3a TIXHOTO M3BBHPIIBAHE ca yka3zaHW B TalOur.5
Bu3noxurensat npexaBa Ha V3mbiaHATENS 00pa3iy HA NUTUPAHUTE B TaOIUIIATa JOKYMEHTH CIE]
MOAMKUCBAHETO HA JIOTOBOP.

Tabauna 5. BugoBe oT4nTaHe M OTHYETHHU IOKYMEHTH
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Bun npoekr

Bua Ha oTUMTaHETO

OTYeTHH JOKyMEeHTH'

(mo odpa3uu Ha

YciaoBud 3a

TIperieHka Ha
BBb3noxuTens 3a Bceku
KOHKPETEH MPOEKT,
KOETO Ce periIaMeHTHpa
B croTBeTHOTO JIPIII.

2.0tuer 3a
MPEIOCTABCHU YCIYTH
3.DuHaHCOBa CrIpaBKa

npeacTaBsHe
Bb3jo:kuTes) P

3a peryasspaun MeceuHo, TPUMECEUHO 1.IIporoxon 3a 3anbIKUTETHU

NMPOEKTH WM IIECTMECEYHO IO MIPEIOCTaBEHU yCIYTH JIOKYMEHTH

4. Ilpuemo-
TpeaaBaTeIICH/ HA
MIPOTOKOJI/H 32
MpeJoCcTaBsIHE Ha
aKTUBHU W JPYTH
MPOTOKOIH (32
TecTBaHe, MOAMSIHA,
OpakyBaHe H T.H.)

Koraro ecrectBoTO Ha
MpPOeKTa U BUIA Ha
W3BBPIIBAHUTE TI0 HETO
JIEHHOCTH TPEABIKIAT
npenaBaHe Ha aKTHBU
(moxymenTu, copc-
Koji0Be U 11p.). ToBa
00CTOITEICTBO, KAKTO U
TOYHMS opMaT Ha
MTPOTOKOJIUTE CE

IIPOTOKOJI/U 32
IpeoCTaBsHEe HA
AKTHUBU

ormcsar B JIPJII1.
3a npoekTH ¢ 1) MexauHHO, criope] 1.IIpoTokon 3a
Bb3J1araHe onpenenenure B JIP/III | npenocraBenu yciayru
eTanu (ako uMa TakuBa); | 2.0TueT 3a
MIPEJOCTaBEHU YCIIyTH 3abIDKUTENTHH
2) OKOHYATEITHO 3.duHaHCcOBa CIIpaBKa JIOKYMEHTH
4.Komnue ot 3asBKaTa 3a
MIPEJOCTaBsIHE HA
yCIyTH
5.IIpuemo- Korato mo JAPIIT (pect.
npeaaBaTesieH/Hu 3asBKara) 3a

CBHOTBETHHUS OTYETEH
TIEPHUOJ Ce TPEIBIKIA
TpeaBaHe Ha aKTUBH.

6.IIpoTokon ot
[IPUEMHHN U3ITUTAHUS
NI

77.1TpoTOKOJI 32 TECTBaHE
Y IpreMaHe Ha
W3BBPIICHA IPOMSIHA B
KOMITIOHEHT WJIN

codryep

Cropen npeaBUACHOTO
o 3asiska/JIPII -
MPUEMHH U3MUTAHUS
WM TECTBAHE.

8.IIpotokon 3a
OCTaThYHU JICHHOCTH

Koraro B IPJII ca
MPEABUACHU OCTaThUHU
JIEMHOCTH

4.8.1.2. CpokbT 3a IPeJICTaBSIHE Ha OMIMCAHNUTE B TA0JI. 5 OTYETHU JIOKYMEHTH € KaKTO CJIe/BA!

(1) no 10 nmHu ciem W3THYaHE HA OTYETHHUS TEPUOJ, CHOTBETHO M0 10 aHM cien
MPUKITIOUBAHE HA paboTara 1o JaJIeH eTall WM OKOHYATETHOTO MPUKIII0OUYBAHE HA MTPOCKTA.

(2) He mo-xbcHO OT 15 nekeMBpH Ha TeKymlara TOIWHA. 3a YCIyTHTE, KOUTO Ce
IIPEAOCTABIAT HENPEKbCHATO, M3NBbJIHEHHETO 10 15.12. m ot 15.12. no 31.12. ce orumra cbC
CBOTBETHUTE NMPOTOKOJIH, CHIVIACHO IPEJOCTAaBEHH OT Bb3noxkuresns oOpasiu.

4.8.1.3. TlmamaHus MO BCEKH MPOEKT MOTAT Jia C€ M3BBPIIBAT CAMO CJIE]] YCIIEIIHO OTYHTAHE
Ha U3BBPIIEHATA IO HETO JIEHHOCT, HE3aBUCUMO JaJli € U3ITBIHIBAH Ha PEryJsipeH MPUHLUI, WIH €
OUJT BB3JIOJKEH ChC 3asBKA.

L Hpu]lODfCEHMﬂ KbM om4enHume doxymeﬂmu c 2onam obem ce npec)ocmaeﬂm U Ha eneKnpoHeH
Hocumeil.
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4.8.1.4. TlnamanusTa 3a Mecell ICKEMBPH 3a YCIYTUTE, KOUTO CE MPEJOCTaBAT Ha PErysipeH
MPUHIMI, C€ U3BBPIIBAT MPEIX MOJANKUCBAHE HA MPOTOKOJ, oTunTal] rnepuoaa 15-31 nekemBpu, HO
IIPU HAJIMYKE Ha MOJNKCAH MPOTOKOJ (M ChII'BTCTBALUTE IO JPYTU OTUYETHHU TOKYMEHTH) 3a Ieproia
1o 15 nekemBpHu.

4.8.1.5. 3a npoeKTH, Bb3JI0KEHHU ChC 3asBKa, KOUTO MO U3KIIOYCHUE CE HaJlara Jia MPUKJII0YaT
cien 15 nexeMBpH, ce JOMycKa IJIAIIAHETO Ja C€ U3BBPIIU MPEIU OKOHYATEITHOTO M3IIBIHCHUE Ha
MPOEKTa, MpHu noanucan Ao 15 nekemspu IIpoToko:n 3a mpenocTaBeHu YCIyru (M ChITbTCTBAIIUTE T'O
JPYrd OTYETHU JOKYMEHTH), CBHAbpXKAIl 3aAbJDKUTEIHO OMNHCAaHUE HAa JEHHOCTUTE (HapeuyeHU
,»OCTaTBhYHH JEHHOCTU®), KOUTO Ml OBbJAT HM3MBIHEHU CIIe] TOJIMUCBAHETO MY, C IMOCOYCHH
CPOKOBETE 3a TAXHOTO NpUKIt0YBaHe. OCTaThYHHUTE JEHHOCTH CE OTYHMTAT C OTHAEJEH MPOTOKOI 3a
MPEAOCTaBeHH YCIYTH, KOWTO YAOCTOBEPSBAa H3MBIHEHHETO UM W KOWTO € 0e3 (HUHAHCOBH
aHTaKUMEHTH.

4.8.2. OTynTaHe Ha U3BBbpPLICHATA padoTa

4.8.2.1. OtuuTa"eTo Ha U3BBPIIEHATA padoTa Ce M3BBHPIIBA C MPEACTABIHETO OT CTpPaHA Ha
W3nbiHuTenss Ha OTYETHUTE AOKYMEHTH, omucaHu B Tabnuua 5, M3TOTBEHM, CBIVIACYBAHU C
Bb3moxuTens U monMcanu, ChrilacHo oOpasnute Ha Bb3nokurens.

4.8.2.2. OTunTaHEeTO HA M3BBPIICHATA 10 CHOTBETHHUS IMPOCKT PadOTa ce M3BBHPIIBA HA J[BE
HUBA:

(1) Hugo ,,benedunuent” - oT ppKOBOIUTEINS HA TIPOEKTA OT cTpaHa Ha beHeduimenTa,
KOETO CE YIIOCTOBEpsBA C HErOBHUS MOAIKC BbPXY OTYETHUTE IOKYMEHTH OT Tabnuia 5, chriiacHO
oOpasuute Ha Bp3noxurens;

(2) Huso ,,Bb3noxuten” - OT pbKOBOAMTEIIS HA YCIIyrara 3a ChbOTBETHOTO BEJIOMCTBO
(M®, HAIT u Arennus ,,MutHuim). ChliuTe Jdla MOANKUCBAT U (aKTypuTe 3a HANpPaBEHUTE
pa3xoau 3a BCSKAa M3BBPIICHA M mpueTa jAerHocT. [Ipuemane Ha u3BBpIIEHATa paboTa HA HUBO
,,BB3II0KHATET’ MOXKE J]a CTaHE caMO ako paboTara e mpueTa Ha HUBO ,,beHepuiment”;

(3) PobkoBomuTENHTE HA MPOSKTHUTE OT CTpaHa Ha beHeduumeHTa 1 PrKOBOAUTEIUTE HA
YCIYTH 32 CbOTBETHUTE BEJIOMCTBA Ca AIBKHU B CPOK 1O 7 paOOTHM JHU Jla c€ MPOU3HecaT IO
IIPEACTABEHUTE UM 3a IIPOBEPKA U MOANKUC OTYETHU TOKYMEHTH.

4.8.2.3. Jlo equH Mecer penyd M3TUYAHE WM MpekpaTsBaHe Ha JloroBopa, M3mbiHHUTEST
npe/laBa OKOHYATENIeH OTYET 32 ISUIOCTHOTO MYy U3MbJIHEHUE. OTYEThT ChABpPIKA:

(1) Ananu3 Ha TOCTHUTHATHTE PE3YJITaTH B XOJa Ha H3MBJIHEHHE HA JOrOoBOpa H
€BEHTYyaJTHU MPEnopbKU 3a ObJenio moao0psiBaHe KayeCTBOTO HA yCIYyTUTE M ONTHMH3UpPAHE Ha
JIEHHOCTHUTE;

(2) O0oGmeHa puHAHCOBA CIIpaBKa Ha W3PAa3XOJBAHUTE IO FOAWHM CPEICTBA MO TPYIH
IPOEKTH/TIIPOEKTHU U [0 BEJOMCTBA Ha Bb3noxurens;

4.8.2.4. OtuersT 10 T.4.8.2.3 ce npenasa 3a chIilacyBaHe Ha PbKOBOAUTENS HA IOTOBOPA OT
CTpaHa Ha Bb31oxkurens, ype3 eNeKTPOHHO ChOOIIEHHE, MOAMUCAHO C EJIEKTPOHHMUS MOJIHC Ha
PBHKOBOIUTEINS HA JOTOBOPA OT cTpaHa Ha M3mbmuuTens. B cpok 10 5 pabotau qam Bb3moxurenst
0/100psiBa MJIM HE OKOHYATETHUS OTUET.

4.8.2.5. Axo Be3noxutensat (upe3 P/, PY, PII n/unmn koopanHaTOp 32 KOHKPETEH MPOEKT)
uMa 3a0€eJIeKKH W/UIU MPeJIoKEHUS 3a KOPEKIUU 10 OKOHYATETHHUS OTYET, KAKTO U MO BCHYKH
JIpYTH OTYETHHU JIOKYMEHTH, TM OTpa3siBa B PEXHUM 3a INpOCIEAsBaHE Ha NPOMEHH M BpbILA Ha
W3nbiHUTENs Upe3 eJIeKTPOHHO ChOOIIEHHe, MOMMCAaHO C JIeKTPOHEeH noianuc. B To3u cimyuyaii
W3nbaHUTENAT ce 3a1bKaBa Ja KOpUrupa J0KyMeHTUTe choOpa3Ho HampaBeHUTe OT Bb3noxuTens
NIPETO’KEHHS ¥ B CPOK JI0 3 paOOTHH JTHU JIa TIPEICTaBU KOPUTHPAHHUTE IOKYMEHTH Ha Bb3moxkuTerns
3a MOAIIHNC.

4.8.2.6. Axo Bp3moxuTensaTt HsiMa 3a0€1eKKH IO MPEJICTABeHUS OKOHYATEITHUS OTYET, KAKTO

43/162



Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

Y 110 BCUYKHU JPYTU BUAOBE OTYETHU JOKYMEHTH, CHIIUTE C€ MOAMUCBAT OT CbOTBETHUTE OTTOBOPHHU
Jmaa.

4.8.3. IIpoBeskaane HA TeCTOBE U NIPUEMHU U3MTUTAHUSA

4.8.3.1. llenTa Ha TECTBAaHETO M Ha MPUEMHHU HM3MHUTAHUS € Ja C€ YCTAaHOBU CTEIEHTa Ha
ChOTBETCTBUE C M3UCKBAHUATA HA BB3JIOKUTENS NpU MPEAOCTaBAHETO Ha YCIAYTUTE, KaKTO WU
paboTOCIIOCOOHOCTTA M TOTOBHOCTTA MM 3a M3IMOJI3BaHE OT BCHUYKH MOTPEOMTEIU B MPOIYyKIIMOHHA
(excruioaraniMoHHA) cpena Ha Bb3noxkurens.

4.8.3.2. HeoO6xoauMoCTTa OT MPOBEXKTAHE HA TECTOBE WJIM MPUEMHH M3MUTAHUS CE€ YKa3Ba OT
Bw3noxkurens B 3asBKaTa, C KOSITO MPOSKTHT CE Bh3JIara 3a U3IbJIHCHHE.

4.8.3.3. BuynoBere m3nuranus (TECTOBE) ca IO IMpEIeHKa Ha BB3I0oKUTENs, yTOUHSBAT CE B
JPIII u ca xakTo cieasa:

(1) TectoBe ¢ IEMOHCTpPAIUS HA U3BBPIICHUTE IPOMEHH U TIXHATa PaOOTOCIIOCOOHOCT;

(2) nmpueMHM M3MUTaHUS C IPEIBAPUTEITHO OATOTBEHH OT M3IIbIIHHUTEINS ¥ 000PEHU OT
Bb3noxurens TecTOBM clieHapuu (3a pbYHO M aBTOMATUYHO TECTBAHE), KAKTO M PE3yJTaTH OT
TAXHOTO W3IbJIHEHHE. BujgoBere TecTOBM CHEHapuM MoraT Ja oOXBallaT IpoBEepKa Ha
(GYHKIMOHATHOCT, pab0TOCTIOCOOHOCT, HHTErpaIisi Ha MOAYJIUTE Ha CHUCTEMAaTa WM HHTepdencH ¢
JPYTU CUCTEMH, IPOU3BOAUTEIHOCT U JIP.

4.8.3.4. TIpoBexkJaHETO HA TPUEMHHU M3IMUTAHUS € MPEMOPHUYUTEIIHO Ja C€ HM3BBHPIIBA 3a
coTyep ¢ roysiMa CTETNIeH Ha CIIOXKHOCT TPH J100aBsSHE Ha HOBH (DYHKIIMOHATHOCTH WIJIH 3HAYUTCITHU
poMeHu 1o pa3Butue u unrerpanus Ha UT undpactpykrypu.

4.8.3.5. NUncranmupanero B UT undpacTpykTypara, TECTBAHETO M APYTH AUPEKTHH JACUCTBUS
CE€ M3BBPIIBAT CbBMECTHO C €KUM HAa BB3/I0KHTENS MM JPYTH M3IBJIHUTEIICKU €KUIIH, KOUTO ca
otroBopHu 3a UT undpactpykrypara (KbAETO ChIIECTBYBAT) UM CAMOCTOSTEIHO OT M3mbiaHuUTENS,
KaTo HauMHa U crienu(uKara 3a u3IbJIHEHUE Ha KOHKPETHUTE AeHOCTH ce onrcBa B JIPJII1.

4.8.3.6. BB310XKUTENAT ONpeIensl €KUM 3a TECTBAHE, KOWTO B IPUCHCTBUETO HA MPEACTABUTEN
Ha M3bIHUTEN U3BBPIIBA TECTBAHETO C IEMOHCTPAIUS UM TPUEMHH U3MTUTAHUS HA U3BBPIIEHATA
xapayepHa win codTyepHa MPOMsSIHA MO CHOTBETHHUS MPOEKT, KaTO CE UMAT MPEIABUJ CICAHHUTE
YCIIOBUS:

(1) TIpemu mpoBexJaHETO Ha TECTOBETE C JACMOHCTpAIMS WU MPUEMHHUTE M3IHTAHUS,
V3nbaHUTENST 3abDKUTETHO M3BBPIIBA TECTBAHE HA U3BBPIICHATA XapAyepHa WiH codTyepHa
IIPOMSIHA B CBOSI TECTOBA CPEeJia, CIE IPUKIFOYBAHETO HA KOETO YBEIOMsIBa Bb3moxuTens 3a cBosTa
TOTOBHOCT 3a TSX;

(2) Tlpeau w3BBpHIBaHE HA MPUEMHH HW3IHUTAHUS MpU Bb3noxurtens, V3MbIHATENAT
npenocTaBs 3a oJo0peHne Ha Bb3noxuTens pa3paboTeHH OT HETO TECTOBH CLIEHAPUH U IPUMEPU;

4.8.3.7. Ilpeny TpPOBEKAAHETO Ha TECTOBUTE M3MUTAaHUA, VI3MBIHUTENAT YyBeIOMsBa
Bb3noxkurens 3a rOTOBHOCTTA 3a IPOBEX/IAHETO UM U U3IIpallla U3TOTBEHUTE TECTOBU CLIEHApUH 3a
TAXHOTO MPOBEXKJaHEe, KAKTO U ISNIOCTHA TEXHUYeCKa ToKyMeHTanust. CpOKbT 3a YBETOMIIEHUETO Ce
yTouHsiBa B KOHKpeTHarta 3asBka u/uiam JAPJII1. 3a AM cpokbT 3a yBeTOMJICHHETO HE MOXe Ja Obie
no-kpatbk oT 20 nHu. TecroBuTe cueHapuu ce M3roTBAT OT M3mbaHUTENs M MOJJIekaT Ha
ono0psiBaHe OT cTpaHa Ha Bu3noxurens/benedunnenta. 3aeqH0 CbC CIIAHEPUHUTE CE MPEICTABAT U
pe3yiTaTUTe OT MpeABapUTEIHUTE TECTOBE, U3BBPILIEHU B TECTOBATa cpefa Ha M3mbiaHuTeNs;

4.8.3.8. Bcuuky KOMITOHEHTH, TAPAHTHPALIH HOPMAITHOTO ()YHKIIMOHUPAHE HAa Pa3BUTH /HITH
unterpupann UT undpactpykTypu wim HaarpazneH codryep, ciieBa Ja ca MHCTAJIUpPaHU MpU
Buinoxurens/beneguurenta, npeau N3BbPIIBAHETO HA IPUEMHHUTE U3MUTAHUS;

4.8.3.9. KputnyHocTrta Ha OTIEITHHWTE TECTOBE CE€ YKa3BaT B TECTOBUTE CICHAPHH 3a
MPOBEXKAaHE HA IPUEMHU U3MUTAHUS.

4.8.3.10. 3a ycremHo mMpeMHHABaHE Ha TECTOBETE C€ CYMTA YCIICUTHOTO H3MBJIHEHHWE Ha
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BCHYKHU TCCTOBU CICHApHU. CI_[eHapI/ISIT ¢ INpCMUHAT YCIICIIHO, dKO BCAKa C€AHA OT CTBIIKUTC 3a
HU3I'BJIHCHUEC, BKIIFOUYCHU B HCI'O0 Ca U3MNBJIIHCHU, KATO Ca MOCTUTHATU MPCABAPHUTCIHO 3aJI0KCHUTC
kputepuu. B To3u cinyuait beHepuImeHThT NoAnMucBa CbOTBETHHSI TIPOTOKOJI.

4.8.3.11. TlogpoOHUTE W3UCKBAaHUA OTHOCHO TIIPOBEXJAHETO HA TECTOBETE, KAKTO M
NpUEMaHeTO Ha IUIOCTHATa pa3paboTka, ce yroyHsBaT B 3asBkata w/wiu J{P/II1 kbM KOHKpETHHUS
IPOEKT MM B TECTOBUTE CIICHAPUH 3a MIPOBEXKIaHEe HA IPUEMHHU M3IHUTaHHUS.

4.8.3.12. TecTtBaHETO C JIEMOHCTpaIUs, KaKTO W TPUEMHUTE H3MUTAHUSA MPHUKIIOYBAT C
npoTokoJ (1o oOpasen Ha Bb3imokuTens), KOWTO yCTaHOBSIBA T M3BBPIICHATA XapAyepHa WIN
coryepHa mpoMsiHa OTroBapsl HambJIHO HA W3HUCKBAHUATA Ha BB3NOXKUTENS W JEHCTBAIIUTE
HOPMAaTUBHU JIOKYMEHTH WJIM C€ KOHCTaTHpa HEChOTBETCTBHE C TAX. B mpoTokona cienBa aa ce
YKaXe A XapakTepa Ha 3a0ems3aHnuTe HEChOTBETCTBHS (aKO MMa TaKMBA) MO3BOJISIBA IIPUEMAHETO
Ha M3BBPIICHA XapayepHa WK copTyepHa MPOMSHA B SKCILIOATAIMs, KAKTO U CPOKa, B KOWTO Te
cieziBa 1a ObJIaT OTCTPAHCHU;

4.8.3.13. Cnopen cnenudukata Ha KOHKPETEH IIPOEKT, CE€ JONMycKa MoaudHUIMpaHe Ha
MPOTOKOJIUTE OT 00pa3iuTe Ha Bb31oXKUTENs 32 Hy)KIUTE HA ChOTBETHOTO TECTBAHE.

4.8.3.14. TIpoabKUTETHOCTTa HAa TECTOBETE W H3IUTAHUATA HE TPsAOBa Ja HAIXBBPIIA
JIOTOBOPEHUTE B JJOKYMEHTA 3a PETrJIaMEHTHPAaHE CPOKOBE 32 M3ITBJIHCHUETO Ha MTPOCKTA.

4.8.3.15. C moanmucBaHETO Ha MPOTOKOJ 3a YCHEIIHO MPOBEJICHO TECTBAHE WM MPUEMHU
U3IUTAHUS C€ KOHCTaTHpa TOTOBHOCTTA 3a BBBEKIAHE B NPOJAYKTHBHA EKCIUIOATAIUS Ha
HampaBeHara pa3paboTka. ['apaHnroHHATa MOAIPHKKA 3all0YBa JIa TeUe OT Jarara IOJITUCBAaHE Ha
MIPOTOKOJIA 32 TPEJOCTABEHH YCIYI'M WM OT JlaTaTa Ha BBBEXKJIAHE HA TECTBaHATa CHCTEMa B
NPOJYKTHBHA eKcIuioaTalus (Ta3u nara ce yrounssa B JIPJII1 unu B oTyera 1o mpoekra, KakTo U B
IIPOTOKOJIA OT TECTBAHETO/IIPUEMHUTE U3IUTAHUS ) KOETO OT JIBETEe ChOUTHS HACTBIIH II'BPBO.

4.8.3.16. IIpy KOHCTaTHMpaHW OTKJIOHCHHUS OT 3asBCHUTEC W3UCKBAHUS, BB3JIOKHUTEIAT
NpeJCTaBs OINKMCAHUE Ha HEJOCTATBIUTE, KAaTO INPWIOKEHHE KbM IPOTOKOJIA OT HPUEMHHTE
U3MHATaHUS / TECTBAHETO C JCMOHCTPAIIHS, KOUTO TPSAOBA Ja OBJAAT OTCTPAHEHH TIPS MPUEMaHETO.
B to3m ciydailt Bp3i10kuTeNIAT MMa MpaBo Ja MOMCKA 3aMsHA WM TONPaBKa Ha HEIOCTATHIIUTE B
OTIpeZieNieH! OT HEro CpoKoBe. B cirydaii, 4e moBTOPHOTO M3IIBIHEHUE Ha YCIyrara € HeKaueCTBEHO,
Bb3noxkurensT uma mpaBo Ja OTKake MPUEMAHETO Ha yciayraTa W Jla He 3aljlaTh ABIKUMOTO
Bb3HATPaK/CHNE, WK Jla YCBOM CyMa OT TapaHIuATa 3a 100po M3ITbJIHEHHE (32 HEMBJIHO, HETOUHO
WK 3a0aBEHO M3ITBIIHEHHUE), CbOTBECTBAIIA HA HEU3IThIHEHATA YacT.

4.8.3.17. JIombIHUTEIHU U3UCKBAHHS OTHOCHO TECTOBETE 10 TIPUEMaHe.

(1) 3a AM: Peanusupanara (QyHKIIMOHATHOCT W aKTyaJM3MpaHa JTOKYMEHTAIHs Ce
npeaaBaT Ha ekuna mo Yciyra 8 ,MHTerpanus Ha npusioxkeH codryep 3a AM KOHTO mpoBexIa
WHTETPAIIMOHHU U PETPECHOHHU TECTOBE HA Pealli3aIusATa M0 Ja/JICH MTPOCKT U OTUYUTA TOCTUTHATHUTE
pe3ynrary;

(2) 3a AM: Cnen ycnenrHo MpeMHHAIM TECTOBE MO FOpPHATAa TOYKA CE aKTyalu3upa
MHTETpUpaHaTa BepCHs Ha JOKYMEHTALMATA 32 CUCTEMUTE/MOYJIUTE JI0 aKTYaJIHO ChbCTOSIHUE;

(3) 3a AM: U3nbiAHMTENSIT  OKOMIUIGKTOBA ~ HMHTETpUpaHa  BepcHs  Ha
CHCTEMHUTE/MOYJIUTE C aKTyaJlHa JIOKyMEHTAllMs U IPOBEXk/1a TECTOBE 32 HATOBApPBaHe, KaTO OTYMUTA
PE3YNTATUTE OT THX;

(4) 3a AM: Cieq TOJOXHUTCTHH pE3ylITaTH OT MPOBEIACHUTE TECTOBE
OKOMIUIEKTOBAHATa MHTErPUpaHa BEPCUS M AKTyaJlHA JOKYMEHTAlUs C OTYETEHUTE PE3YITATU Ce
MpeaaBa 3a MPOBEkKIaHe Ha TECTOBE IO Npuemane oT AM;

(5) BwB3m0KUTENAT OpraHU3Mpa MPOBEXKIaHE HA TECTOBE 110 IPUEMaHe Ha MpeaaecHaTa
Q)YHKHHOHaJ'IHOCT, KOHUTO BKJIFOYBAT CUCTECMHHU U (bYHKI_II/IOHaJ'IHI/I TECTOBC:

(a) CucremHH TeCTOBE — MMAT 3a I1€J1 Jla C€ MPOBEPH KAYECTBOTO HA M3ITBJIHEHUE Ha
pcamsanuAaTa OT CUCTECMHA TIJICHA TOYKa (HaTOBapBaHC Ha CbpPBBPU, KOHCUCTCHTHOCT HAa OAaHHH,
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opa3MmepsiBaHe Ha 0a3u JaHHU, JUCKOBM MPOCTPAHCTBA, HACTPONKM Ha MapaMeTpu, YA0OCTBO 3a
paboTa, BB3CTAaHOBSBAaHE IPU CPUB Ha CUCTEMara, BpBIIAHE KbM MPEIHUIIHA BEpCUS MpU
HEo0XoauMocCT U T.H.). CUCTEMHUTE TECTOBE CE€ M3BBPIIBAT B TECTOBA CpeAa Ha Bb3noxurens no
UHCTPYKLIMU M TpelocTaBeHa IbJIHA JAOKyMeHTauus oT WM3meanurend. Ilpu HeoOxomumocT
W30BJIHATENAT CHIIPOBOXKAA POBEKIAHETO HA CHCTEMHUTE U3IIMTAHUS C OTYATAHE HA KOHKPETHATA
crienuduKa 3a BCEKU OTAENEH IPOEKT.

(0) DyHKIMOHAIHU TECTOBE — MMAT 32 1IeJl J1a CE IPOBEPU KaueCTBOTO Ha U3ITbJIIHEHUE
Ha npenazcHara peanusanys ot M3nbianurensa. OyHKIMOHAIHUTE TECTOBE CE MPOBEXKIAT B TECTOBA
cpena Ha Bwinoxutens wnm benedpunuenta or nmorpeOuTencka rieiHa Todyka. B ciyuail, ue
Busnoxutensat unn benepuuueHTsT HE pa3nonaraT ¢ TECTOBa cpena, To M3MbIHUTENAT € IbKEeH
Jla OCHI'ypU 3a CBOSL CMETKAa TaKaBa, KOATO CBOTBETCTBA HAa EKCIUIOATALlMOHHATA Cpela Ha
Bb3noxurens win beneduuuenra 3a MHCTanuMpaHe Ha ChOTBETHATa cucreMa. B To3m ciyuait
M30baHUTENAT clielBa Ja OCUIYpH 3allUTEH AMCTAaHLMOHEH JIOCTBII 10 TeCTOBaTa CH Cpeja Ha
ocoueHH OT Bo3noxutens win beHeguuueHTa ClIyXWUTeNW, C Led TECTBAaHE W IpUEMaHe Ha
IIPOMEHEHUTE CUCTEMU. 3a OPraHU3UpPaHE U MPOBEXKIaHE HA (DYHKLIIMOHAIIHU TECTOBE € HEOOXOAUMO
CHUCTEMHHUTE TECTOBE Ja ca MPEMUHAIM YCHEIIHO. 3a MPOBEXAaHETO HAa (PYHKIMOHAJIHU TECTOBE
M3nbiHuTensaT TpabBa Ja € Mpelal IbjHAa akTyalHa JOKyMEHTalMs, IJIaH 3a MPOBEXJaHe Ha
TECTOBETE C TECTOBU CLICHAPUH, TECTOBH IIPUMEPH U T.H.

4.8.4. [lpuemane Ha ycjayrure

4.8.4.1. TlpuemaHeTo Ha M3MBIHEHUETO HA JIAJICH NPOEKT C€ M3BBpIIBA C MOJNMCBAHE Ha
IPOTOKOJ 3a IPEJOCTABEHH YCIYTH, 0 00pasel Ha Be3noxurens, ¢ IpuiIoKeH! KbM HETO HaUIEKHO
HOJIMCAaHU BCUYKU OCTaHAIM JOKYMEHTH, cllopes crenrdukara Ha IpoeKTa U OMMCAaHOTO B Tabiuia
5.

4.8.4.2. B cnydaii Ha 3a0elieKW KbM H3MBIHEHHETO BB3IOKUTENAT MUCMEHO yBEIOMSBa
M3nbaHuTenss W ompeAens CpPOK 3a M3BBPIIBAHE HAa HEOOXOAMMHUTE KOPEKLIHH, B KOWTO
W30BIHUTENSAT € JIUTBKEH J1a OTCTPaHW KOHCTAaTHpPAaHWTE HECHhOTBETCTBUS. AKO M3mbaHHTENST
MIOBTOPHO HE M3ITHJIHU 33IbJDKEHHUSITa CH KAY€CTBEHO M B CPOK BB3IIOKUTENAT MM ITPABO J1a OTKAXKE
IPHUEMAHETO U Ja He 3aIlIaTH AbKUMOTO Bb3HArpaXKAE€HUE, WM J]a YCBOM CyMa OT rapaHIusTa 3a
N00p0 M3IIBJIIHEHHE (32 HEMbJIHO, HETOYHO WM 3a0aBEHO W3MbJIHEHUE), CHhOTBETCTBAIlla Ha
Hem3biHeHaTa 4JacT. ChIIeCTBEHH MPOOJIEMH, CBBP3aHH ChC ChBMECTHaTa paboTa Ha BCHYKHU
pa3BuTH 1 uHTerpupany T KOMIOHEHTH WK HaATrpaJieH MPIIoKeH codpryep u/uimu paboTHU MecTa
Morar Ja 0bJJaT OCHOBaHHE 3a HEMPUEMaHe OT CTpaHa Ha Bb3noxkuTens Ha u3BbpIIeHaTa paboTa;

5. UBUCKBAHMUS 11O NTPEJOCTABSAHETO HA YCJIYI'UTE

5.1. PbKOBOACTBO U ynpaBJicHHE

5.1.1. PbkoBoauTE 1O0TOBOP
(a) OtroBopHoctr: OtopusupaH OT M3NBJIHHUTENS CIYKHTEN, KOWUTO TPSIKO HOCH
'bJIHATA OTTOBOPHOCT 33 OpraHU3alusATa, KOHTPOJA U ISUIOCTHOTO YIpPaBIIEHHWE U W3ITBIHEHHE Ha
JIOTOBOpPA, CHIIIACHO OMUCAHOTO B T. 4.2.5. MecTOM3IIBIHEHNETO Ha 3aIbDKeHusATa My € B rp.Codust.

(6) Kpammdukamms u mpodecruoHasieH onuT Ha TUTYJsipa: ChIilacHO M3MCKBAHUATA Ha
T. 14.7.2.

5.1.2. PokoBoauTenu Ha ycayru (PY) no BenomcrBa
(a) OrtroBopHoctu: Otopusnpanu oT M3bIHUTENS HETOBU CIIYKUTEIH, KOUTO HOCAT
I'bJIHATa OTTOBOPHOCT 3a OpraHM3alliATa, KOHTPOJAa U ISUIOCTHOTO YIPAaBJIEHUE HA YCIYTHTE I10
BEJIOMCTBA, ChITIACHO OMHUCAaHOTO B T. 4.2.6. PY 1o BemoMcTBa ca 001110 yeTHpuMa (TUTYIISIPH ): IBaMa
3a,,M® u BPB, 6e3 HAITu AM* (3a yciyra 1 u ocraHaiuTe YCIyTH) U IO €IMH ChbOTBETHO 3a ,, HATI*
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u ,,AM*“. MeCTOM3MIbITHEHNETO HA 3aAbKEHUsATa UM € B rp.Codus.
(6) Kpanuduxammsa u mnpodecHoHaleH ONUT Ha TUTyaspuTe. M3uckBaHusATa Ha
Bo3noxurens koM PY mo BemomcTBa ca monpoOHo pasnucanu B T. 14.7.3.

5.1.3. PbKoBOANTE HA IPOEKT
(a) OrtroBopHoctu: Ilpsiko oTroBaps 3a OpraHu3anusATa, KOHTPOJIA U ISJIOCTHOTO
yIpaBleHUE Ha JCWHOCTHTE MO KOHKPETEH IMPOCKT OT IUIaH-Tpaduka 3a ChOTBETHATA TOAMHA,
CBIJIACHO OMHUCAHOTO B T. 4.2.7.
(6) Kpammdukammst u npodecuonasien onut: M3uckBaHusTa Ha BB3moxurens KbM
TUTYJISIPUTE HAa PHKOBOJAMTEIIUTE HA ITPOCKTH Ca ONMKUCaHM B T. 14.7.4,

5.2. IBOLJIHUTEICKHA eKHITN

5.2.1.1. 3a Bcsaka yciyra V3OBJIHUTENAT ClieABa J1a OCUTYPHU M3IBIHUTEICKA EKUITU C
Heo0XouMaTa KBaJU(pUKaLKS U OIUT U OCUTYPEHO OT U3IIBJIHUTENS HEOOXOJUMO 00Opy/ABaHE 3a
0e3MpensATCTBEHO U3IIBJIIHEHUE Ha JIEHHOCTHUTE, BKJIIOUEHH B ChOTBETHATA yCIIyTa.

5.2.1.2. BpOSIT Ha CKHUIIUTC, TAXHOTO MECTOIIOJIOXKCHHUEC N BKIIFOYCHUTC B TAX CIICHUAINCTH CC
OIIPEACIIAT OT HSH’LJ’IHI/ITGHH, C orjicd U3IIbJIHCHUECTO Ha BCUYKH U3MCKBAHMA 110 Ta3HU CHCLII/I(bI/IKaL[I/IH,
BKJIIOUUTCIIHO MapaMETPpUTC HA Ka4YE€CTBOTO HaA O6CJIy>KBaHe, KaTro HC MOoraT Ja 6’I)IIaT HOo-MaJIKO OT
W3HCKBAHUTE OT BB3I0XKUTEA.

5.2.1.3. Bceku ekum OTroBaps 3a W3MBIHCHHETO Ha MPEABAPUTEIHO TOYHO JehUHHpAHH
151 yCITyTa, Tpymna OT MPOEKTH WM TPOEKT/H.

5.2.1.4. Bceku ekun ciielBa J1a OCUTYPH TIOKPUBAHETO Ha JEHHOCTUTE IO yCayra, Tpyma OT
MPOEKTH WJIM NPOEKT B MECTOIOJOKEHUETO HA MPEIOCTABIHETO UM, KOETO CE€ YTOYHSBA B IUIAH—
rpaduka, Bb3yaraTeHus JOKyMeHT (KbJeTo uMa TakbB) uinu B JP/II1.

5.2.1.5. M3uckBanusita Ha BB3I0OKUTENS KbM CKUIUTE, B T.4. U CHEIMUPUIHUTE TAKHUBA,
MPOM3THUYAIIN OT OCOOEHOCTUTE Ha KOHKpETHATAa yClIyra, ca moApooHo onucanu B T. 14.7.5.
5.2.1.6. Bcuuku pa3xo/u 1o KOMaHJIHPOBAHETO HA CKUITUTE 3 MMOKPUBAHE HA JICHHOCTHUTE T10
ycIyra u/uin MpoeKTH, ca 3a cMeTKa Ha V3mbaHuTemns .
5.2.1.7. VYcnous 3a pabota Ha VI3IBIIHUTEIICKUTE SKHITH:
(1) TIpu HEOOXOAMMOCT IIE CE€ OCUTYPSAT MOMEIIEHHS C Bb3MOKHOCT 3a 000co0sBaHe
Ha HeoOXoqumus Opoil pabOTHU MecTa 3a IPEACTaBUTENIN Ha yYacTHUKA, u30paH 3a M3nbanuren 3a
[EIUTE HA U3MBJIHEHUETO Ha JAEHHOCTHUTE MO YCIyTa U/UITU TPOEKTH.
(2) Mecrara me OBIAT OCHIYpEHH Ha TPEACTABUTENN Ha V3MBIHUTENS, pU
chOI0JTaBaHe HA M3MCKBAHUATA HA 3/IpaBOCIOBHU U Oe3omacHu ycnoBus Ha Tpyad (3BYT).
(3) B ciydaute Ha ocurypsiBaHe Ha paOOTHH MECTa, Ce MPUJIarar CJICTHUTE MPaBUiIa 3a
CHBMECTHO OCUTYpSIBaHE Ha 3/IPaBOCIOBHM U 0€30TacHU YCIOBHUS Ha TPY[ 3a aAMUHUCTPATUBHUTE
CrpaJiv Ha BEJJOMCTBATa Ha BH3IOKHUTEIS

OO0 nNpaBuJIA:

C BB3naraHeTo Ha OOIIeCTBEHATa MOpBYKA, Bb3noxkurenst u VB3OBIHUTENAT cieaBa aa
MOCTUTHAT ChIJIACHE 3a CbBMECTHO ocurypsiBane Ha 3bBYT B crpaaure mo MecTOM3I'BIHEHHE HA
oO1recTBeHaTa MopbUKa, B M3MBJIIHEHUE Ha pa3nopendaTa Ha wi. 18 or 3akoHa 3a 3paBOCIOBHU U
6e3omnacuu ycnoBus Ha Tpya (33bYT), kato:

® ONpeAeNiT 3aAbJDKEHUATa U OTTOBOPHOCTUTE CH 3a OCUTYPSIBAHE HA 3APAaBOCIOBHU U
6e3omacuu ycioBus Ha Tpya (3BYT) mpu paboTa Ha paOOTHULIUTE U CITY)KUTETUTE, KAKTO
U 37]paBOCJIOBHU M 0€30MacHM yCJIOBHS 3a IPYTH JHIa, KOUTO C€ HaMUpaT B pailoHa Ha
MPEANPUITHETO;

e ce 3aIBJDKAT /1a ce HH(GOPMUpPAT CBOEBPEMEHHO 3a Bb3MOKHUTE OMACHOCTU U PUCKOBETE
npu padota ceraacHo 33bYT u aeiicTBanuTe BHTPEIIHA TPABUIIA;

47/162



Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

e (e 3ampmKar Ja KOOPJAWHUpAT JCHWHOCTUTE CH 3a TpeArna3BaHe HAa PAOOTHUIIMTE U
CITY)KUTEHUTE OT TE3H PUCKOBE;

L] Ce 3a4bJDKaT Ia HpI/IJIaI‘aT BCHUYKU HOpMaTI/IBHI/I I[OKyMeHTI/I, OTHACAIIMU CC 0 CIIa3BAHEC
Ha m3uckBanusara 3a 3bYT.

ChnenuajHy npaBmJia;

C Bp3iarane Ha OOIIECTBEHATAa MOPHUKA, BB3mokurensaT u M3nbIHUTENAT, CIeBa Ja ToeMar
CJICTHUTE KOHKPETHH 3aJIbJKEHUs 32 ocurypsiBane Ha 3bYT:

e Ha cinyxurenure Ha M3nbiaHuTENs ce IpoBek1a HAYAJICH U MEPUOJUYHU UHCTPYKTAKHU
OT AJIBKHOCTHUTE JIMLA, OIPEJCIICHH 3a TOBA, CbIVIACHO M3UCKBaHUATA Ha Hapenba Ne

P1-07-2/2009 r.

e Brp3noxuTenaT cieasa a 3alo3HAc CIYKHTEIUTE Ha M3IMBIHUTENS C pa3pabdoTeHws,
cbriiacHo Hapen6a Ne 81213-647 ot 01.10.2014 1. 3a mpaBuiata 1 HOPMHTE 32 MOKapHa
0e30MacHOCT TpH eKciutoaranusi Ha oOekture [lmaH 3a moxkapHa W aBapuiiHa
OesomacHoct, [lmam 3a eBakyamms, CxemMu 3a eBakyanus ¢ O0OO3HaueHHE Ha
CBaKyal[HIOHHUTE W3XOIH M CPEACTBATA 3a MOKAPOTaceHEe M Jia U3BBPLIM OOydeHHEe 3a
eBaKyalus 1 padora ¢ MoKaporacuTeIHa TEXHHUKA.

e Bw3noxurensat npeaoCTaBsg Ha HN3nbnauTens IIpu HCO6XOI[I/IMOCT PIH(bOpMaI_[I/IH 3a
PHUCKOBCTC 34 3/I[paBCTO U 0€30I1aCHOCTTA Ha HETOBUTE CIIYKUTCIIU, KaKTO U 3a MCPKUTC,
KOUTO CC MnpeamnpuemMar 3a OTCTpaHsABaHCTO, HAMAJIABAHCTO UJIM KOHTPOJIUPAHCTO UM.

5.3. U3uckBanus kbM HHGpacTpykTypata Ha U3nbaHuTe st

5.3.1.1. 3a uW3MBIHEHUETO HA HAcToAIaTa crenu@uKaus ¢ HEOOXOJUMOTO KadeCTBO
W3nbaautenst cneasa aa pasnonara ¢ opucu B Codus u Ha TepuTopusaTa Ha PenyOnuka bbirapus.

5.3.1.2. V3mbaHUTENAT CleBa 1a MMa Hal-MaJIKo €IMH OHC ¢ U3rpajicHa U310 3a HEropa
cmetka UT cpena B rp.Codust, otroBapsia Ha ekciuioatannonHata UT cpena na M@, obopynBana
Cc HeoOXoauMmus Xapayep, copTyep, JULEH3HU, KOMYHHMKAI[MOHHA CBBP3aHOCT, O(PHUC TEXHUKA,
MOOWJIHM M CTalMOHApHU TejnedOoHM, OCHUrypsiBallla YCJIOBHUS 3a TECTBaHEe, pa3paboTBaHE U
KOMITMJIMPaHe Ha IMPUIOKHUSA cO(Tyep U UHTEPHET CTpaHULIMTE Ha Bb3noxurens.

5.3.1.3. 32 AM M3bJIHUTENSAT Cce 3aabDKaBa 3a CBOS CMETKAa Ja HM3Tpaad M MOJIbpiKa
aKTyaJlHa MHTETpUpaHa TECTOBA cpeia Ha TepuTopusara Ha Pbbarapus, cboTBETCTBaIA HAITBIIHO HA
U3I0JI3BaHUTE BEpCUH cOPTyep, Xapyep U cucTeMH B AreHuus “MUTHUIM, TO3BOJISBAIllAa TECTBAHE
Ha cHenuanu3upanus copryep oT rieiHa Touka Ha messaging CUCTeEMa U CUMYJIMpallia pa3indyHuTe
HepapxuuHu HUBa B AM.

5.3.1.4. 3nbiHATENAT CcliefiBa Ja TPEJOCTaBH CHUTYpEH JTUCTAHIIMOHEH JOCTHIT Ha
Bo3noxurens no UT cpenara cu mo ropHUTE TOYKM 3a HYKJIHWTE HA TECTBAHETO HAa IPWIOKEH
coryep Ha Bb3noxurens, mo KOHTo ca U3BBPIIBAHU TPOMEHH.

5.3.1.5. M30bIHUTENSAT OCHTYpsiBA 32 CBOSI CMETKa BCHUYKH HEOOXOIMMH CepTH(HKATH 3a
€JIEKTPOHHU TOANUCH U €JEKTPOHHU Ie4aT, B T.4. BpEMEBHU, KaKTO U ChbPBBbPHU cepTU(UKATH 32
TECTOBUTE CH Cpelld, HEOOXOAMMM My B XOJla Ha HU3IBbJIHEHHE Ha JEHHOCTUTE IO HACTOSIINS
JIOKYMEHT.

5.4. N3ucKBaHUSI KbM TEPUTOPHATHHUTE EKHITH
5.4.1.1. VM30bIHUTENAT cie/(Ba 1a OCUTYpU €KUM Ha TepuTopusaTra Ha P.bbiarapus.

5.4.1.2. TepuTtopHaJ HHUTE €KHIH CJIEJ]BA J]a OCUTYpSBAT MOKPUBAHETO HAa JIEHHOCTHTE IO
ChOTBETHATa yciyra B opucure Ha Bb3noxurens, nanenu B [Ipunoxenne Ne 1, kakto u B opucure
Ha JPYrd BeJAOMCTBa (Hampumep, oOJacTHU yNpaBH, OOIIMHHU), chOOpa3HO creuudukara Ha Te3U
oucu 1 napaMeTpuTe Ha Ka4eCTBOTO HA 0OCITy’KBaHE KbM yCIIyrara.

5.4.1.3. 3a Ycayra 1 ,,Yrupasnenue na MIT/1”:
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(1) U3npaHUTEnsAT cieaBa Ja OCUTYPU TEPUTOPUAIHH CKUITH, PA3MOJIOKEHH B
00J1acTHH I'pajioBe 1O HAYKMH, KOWTO TMO3BOJISIBA Ja CE TAPAHTUPAT MapaMETPUTE Ha Ka4eCTBOTO Ha
yciyraTta, moco4eHu B T. 6.2.3.4. u ce W3IMBIHABAT JCHHOCTHTE MO yciayrara B oducure Ha
Bb3noxwuresns 1 B oprcHTe Ha APYTH BEJIOMCTBA (HaIpUMep 00JIACTHHU YIIPaBH, OOIINHU, KBIECTO HMa
MOHTHPAHO aKTUBHO oOopynBane Ha MIIJ] Ha M®) cpo0pa3Ho cnienudukara Ha Te3u 0QUCH.

(2) Bceku TepuTOpHalieH €KMI Clie[Ba Ja € OCHTYpeH C o0opyaBaHe 3a
W3MBIHCHUETO Ha JICWHOCTTAa MO HAYHMH, KOWTO TO3BOJISIBA JIa CE TapaHTUpaT MapamMeTpuTe Ha
Ka4eCcTBOTO Ha yciyrara, mocoueHu B T. 6.2.3.4. (Hampumep: HPEBO3HO CPEIACTBO, MPEHOCHUM
KOMITIOTBpP, CEpBU3EH Kydap, TecTep 3a Mpeka, MOOWIeH TeneOH W JPYrd, MO IpeleHKa Ha
N3nbaautens). OOOpyABaHETO U Pa3XOAUTE CE OCUTYpsBAT OT M3IbIHUTENS 32 HEroBa CMETKa.

(3) B®bB BCcekM TepUTOpUANCH CKHUI CjeaBa Ja HMa HEoOXOoauMus Opoit
CTEIUATMCTH 32 OCBIICCTBIBaHE HA JECHHOCTUTE IO yciayrata M MOKpHBaHE Ha 24-4acoBO
Pa3MoIOKECHUE ChIITACHO M3MCKBAHUSTA HA T.5.2.

(4) BbB BCeKH TCpUTOPHAJICH CKHUII ClI€Ba Ja MMa IMOHE €IUH CICIHAJIHKCT,
OTTOBapsI] Ha U3UCKBAHUATA, TocoueHu B [Ipunokenne Ne 5.

5.4.1.4. 3a Ycnyra 3 , Ilogabpikane u HaArpakJaHe Ha PUIIOKeH codryep”.

(1) U3nbpiaHUTEnST clieiBa Jla OCUTYPU TEPUTOPHUAIHU CKUIH Pa3IOJOKECHH B
00JIacTHUTE TPaJOBE 10 HAYMH, KOMTO IMO3BOJISBA Ja CE M3BBPIIBAT JACWHOCTUTE 1O yclyrara B
oducute Ha Bb3noxutens u B ohuCUTEe HA JPYrd BEIOMCTBA (HampuMep OOIIMHHU, KBICTO MMa
JIOKAJTHO MHCTAJIHMpaH MPHIOKEH copTyep Ha Bb3nmoxurens) cboOpasHo cnenmdukara Ha Te3n
oducu B 00CITy>KBaHUSI PETHOH.

(2) DBbBB Bceku TEPUTOPHATICH CEKHUII CJEIBA Jla MMa IOHE €JIWH CIICIHAJNCT,
OTrOBapsL] Ha U3UCKBAaHUATA, ITocoueHH B [Ipunoxenne Ne 5.

5.4.1.5. 3a VYcnyra 10 ,,llearsp 3a o0ciyxBane Ha morpedburen B AM:

(1) U3opiaHUTENST ClaeaBa Ja OCUTYPH TEPHUTOPHATHH EKUITH, Pa3IOI0KEHH B
rpajoBeTe KbJAETO Ca CHUTYUpAHM TepUTOpUaTHUTE MUTHUYECKH YympaBieHus u lleHtpanHo
MUTHUYECKO yIpaBJICHUE.

(2) Bceku TtepuTOopHareH €KHWII ClelBa Ja € OCHTYpeH ¢ o0opyaBaHe 3a
M3I'BJIHEHUETO HA JEWHOCTTA IO HA4YMH, KOWTO IO3BOJSBA J1a CE€ TapaHTHPAT MapaMeTpPUTE Ha
Ka4eCcTBOTO Ha yciyrara (Hampumep: MpeBO3HO CPEICTBO, MPEHOCUM KOMITIOTBD, CEpBU3EH Kydap,
TecTep 3a Mpexka, MOOMJIEH TeleOH U APYTH, MO npereHka Ha M3menaurens). OOopyaBaHeTo
PasxoanuTe CC OCUTYpsABAT OT W3meaHnTens 3a HEToBa CMETKA.

(3) BbB BCekM TepUTOpHAICH CKHIl CleABa Ja HMa CICHHAIUCTH 32
OCBUIECTBSIBAHE HA JAEMHOCTUTE IO yClIyrara B yCTaHOBEHOTO pabOTHO BpeMe Ha MUTHHYECKUTE
yupexeHuss Ha AM. CuchK ¢ MUTHUYECKUTE YUpEeXKIeHUs U pabOTHOTO UM BpPEME ca MOCOYEHH B
ITpunoxxenne Ne 1.6.

(4) B®BB Bceku TEPUTOPHAJICH SKUIT CIIEBA J]a UMa CIICIIMATINCTH, OTTOBAPSIIU Ha
M3HUCKBaHUATA, mocoueHu B [Ipunoxenue Ne 5.
5.4.1.6. 3a yciyrute, KOUTO HE ca TIOCOYCHH B TOUYKa 5.4 HE ce M3MCKBAT TEPUTOPUATHU
EKHUIIN.

5.5. YnpasieHue Ha Ka4eCTBOTO

5.5.1.1. VnpaBneHuero Ha KadyecTBOTO OT cTpaHa Ha M3mbmHuTtens cneasa na Obae
HETPEKBbCHAT MPOIleC Ha KOHTPOJI HA TapaMeTpPUTe Ha BCSAKA €HA YCIIyra U MPOEKTHUTE KbM Hes,
KaKTO M HaJArpakJaHe Ha JeMHOCTUTE MO TAXHOTO M3IIbJIIHEHHE B CbOTBETCTBUE C M3UCKBAHUATA HA
BJIC EN ISO 9001 B akTyanHata BepcHsi, M0 KOsTO M3NbIHUTENAT € cepTUPHULIMPaH.

5.5.1.2. U3ObIHUTEIAT CJIC[Ba Jia Cb3aaC OpraHru3alus 3a YIIpaBJICHHUC Ha KAYCCTBOTO IMPpU
nNpeaoCTaBsAHC Ha BCAKa C€IHA OT YCIYIrUTC, KOATO BKJIIOYBA POJIMTEC WU OTrOBOPHOCTUTC Ha
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YYaCTHHIIUTE B YIPABICHUETO HAa KAYECTBOTO IO pabOTHHUTE MporecH (yrpaBiIeHUEe Ha WHIMICHTH,
Ha IIPOMEHH, Ha CUTYPHOCT), TPOCIeIsiBaHe, KOHTPOJI M OJJMT Ha Ka4eCTBOTO. V3IIbIHUTEIIAT ClieABa
Jla OCUTYpH HEOOXoIuMHsl Opoi CIelnaluCTH O Ka4eCTBOTO, KOMTO J]a OCBIIECTBSIBAT KOHTPOI U
MOHMTOPHHI Ha IIPEIOCTABSIHETO HA YCIYTUTE C U3UCKYEMUTE B HACTOAILMUSA JTOKYMEHT ITapaMeTpu
Ha KauyecTBOTO U KOHKperusauuara uMm B JIPJIII.

5.5.1.3. UzneaauTensaT cnensa na uma Etuden konekc (EK) 3a uzmbaHeHne Ha goroBopa 1o
HacTosALaTa NOpbUKa. JJOKyMEHTHT ChABPKAa MOPATTHO-ETUYHUTE HOPMHU, IPUHIIUIIN U CTAHJIAPTH 32
IIOBEJICHNE HA CIY)KUTENuTe Ha M3mbiHuTeNs1, KOUTO 1€ OBbAAT aHTaKUPaHU C U3I'BJIHEHUETO Ha
Hacrosara nopsuka. EK cienBa 1a cbabpka KaTo MUHUMYM:

(a) Kopnoparuau 1neHHoctd Ha M3IBJIHUTENS NMPH U3MBIHEHUETO Ha HacToslaTa
MOpBYKa.

(6) IlpaBuma Ha T™OBEACHHE, pA3MKCBAIIM IOBEJCHUETO HA CIY)KUTEIUTE Ha
W30bJIHUTENS IPU U3ITBJIHEHUETO Ha CIYKEOHUTE UM 3abJDKECHHS MPSKO MM KOCBEHO CBBP3aHU C
M3IIBIIHEHUETO HA NMOPBYKaTa, KAKTO IPU YIPABICHUETO Ha IEHHOCTUTE, CBBP3aHH C U3IBIHECHUETO
Ha HacTosAIIaTa MOpbhYKa, TaKa U IPHU 00CITyKBaHE HA NOTPEOUTEIH.

(B) B3aumopelicTBUE M B3aMMOOTHOILIEHUS C IpEACTAaBUTENUTE Ha Bb3noxurens u
benedunmenTiTe M0 BCHYKH HepapXUyHH HUBA OT OPTaHU3AI[MOHHATA CTPYKTYypa 32 H3IIbIHEHUETO
Ha MOpbUKaTa.

(r) AHraxupasocT M 3aJb/DKEHUS Ha PBKOBOJCTBOTO Ha M3IMBJIHUTENS OTHOCHO
KOHTpoOJIa 3a cna3BaHero W npuiaraHero Ha EK mpu u3nbiHEHHETO Ha HacToslIlaTa MOpbykKa.
KonTponbT cienBa na o6XxBaia U MpeIIoKEeH MEXaHU3bM 3a I0JIydaBaHe Ha OoOpaTHa BpPb3Ka OT
Bb3noxurens, beHepuuuenture U NoTpeOUTENNTE HA YCIYTUTE OTHOCHO €TUYHOTO MOBEACHUE HA
CIIy’)KUTeNu Ha M3nbiaHUTENs, KaKTO U ONMCAaHUE Ha MEPKUTE (IIPOCKTUBHHU U KOPEKTHBHM), KOUTO
nie ObJaT IpeanpueMaly IpU KOHCTaTUpaHo HapylieHue Ha EK.

(1) CuyxeOeH eTHUKET U IpaBuiIa 3a JeJI0BO OOIIYBaHe P U3IIbIHEHNE Ha IOPhUKaTa,
BKJIIOYMTEIHO OOIIyBaHe O TenedoHa, oOlLIyBaHe MO €JIEKTPOHHA Iolla, o0lyBaHe Ha pabOTHU
CpeIly, U3UCKBAHUS KbM BBHIIHUS BU/I.

5.5.1.4. V3mbnHUTENAT cie/Ba J1a ONpeAesy MOHE 10 eJUH CIIYKUTeN, KOUTO /1a OTroBaps 3a
YAOBJIETBOPEHOCTTA Ha BB310KUTEIA OT KAYECTBOTO HA IIPEIOCTABAHE HA BCSAKA €HA OT YCIYTUTe
0 BEIOMCTBA HAa Bb3n0oXuUTENA. YIOBICTBOPEHOCTTA Clle[Ba Ja C€ H3MEpBa OT CTPaHa Ha
W3nbiHATENS IOHE €IMH BT TOAUIIHO KaTO Pe3yJITaTUTE ce MpeaocTaBsAT Ha PY Ha Bb3noxurens
npe3 mbpBaTa paboTHA ceMUIIA HA M. IEKEMBPH 3a ChOTBETHATa T'O/IMHA.

5.5.15. 3a Vcayrara ,Yopasiaenue na MIIA“ B JAPAIl  M3mbaHuTensT omnucBa
OCHUTYpSIBAHETO Ha HM3UCKyeMaTa HAMYHOCT Ha yciayraTa Ha MeceuHa 0a3a MO BEJOMCTBa Ha
Bw3noxkurens (B MpOIEHTH W B 4YacoBe B pabOTHO M U3BBHPaOOTHO Bpeme). HammuHocTTa Ha
ycayrara ce onpezielisi KaTo CbOTHOIIEHUE Ha BPEMETO, B KOETO yciiyraTa pabOTH U BPEMETO, B KOETO
ycayrara € chpsila WM € ¢ HaMmajeHa MPOM3BOJUTEITHOCT Ha MmeceuyHa Oaza. [Ipm ruraHupanu
MPEKHCBAHMS CE€ U3KIIIOYBA JJOTOBOPEHOTO BpeMe Ha MPEKbCBAHETO.

5.5.1.6. KoHKpeTHHTE ACHHOCTH W CHEIU(PUKN, CBBP3aHH C YIIPABJIICHWE Ha Ka4eCTBOTO 3a
BCEKH IIPOEKT KbM JaJieHa yciyra ce pasnucsar B JIP/II1.

5.5.1.7. PpKoBoIUTENNTE HA YCIYTH 10 BEIOMCTBA Ha Bb3110KUTENS ca OTTOBOPHH 3a:

(a) KauectBOTO Ha mpenocTtaBsiHe Ha KOHKpeTHaTa yciyra cberiaacHo TC u JIPJIIL B
KOHKPETHOTO BeJOMCTBO Ha Bwinmoxwurens. Koraro ycmyrara o0xBaima BCHYKH BEIOMCTBAa Ha
Bb3noxxurens, ppKOBOJUTENAT Ha JOTOBOpA M3BBPIIBA 00IIaTa KOOPAUHALIUA HA PHKOBOJUTEINTE
Ha YCIIYTH, YIPaXXHSBa KOHTPOJI BbPXY TEXHUTE JICHCTBUSI.

(0) OmnpenensiHe Ha 3a/1a4d ¥ OTTOBOPHOCTH Ha €KHUIIUTE, CBBP3aHU C U3ITBJIHEHUETO
Ha MPOLENYPUTE IO OCUTYPSIBAHE HA KAYECTBOTO;

(B) HalGmionenue Ha mpoliecuTe MO OCUTYpsiBaHE Ha KaueCTBOTO M M3BBPIIBAaHE HA
KOpUTHpAIlHU ACHCTBUSL, IPU HEOOXOIUMOCT.
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5.5.1.8. PbKOBOIUTENAT HA KOHKPETEH MPOEKT € OTTOBOPEH 3a:
(a) KauecTBOTO Ha M3MBIHEHME Ha JEHHOCTUTE NO KOHKPETEH NPOEKT OT IUIAH-
rpaduka 3a CbOTBETHATa FOMHA 10 JaJIeHa yCIyra,
(0) PasmpenensHe Ha 3aauyd U OTTOBOPHOCTH B €KHUIA IO KOHKPETHHUS IPOEKT,
CBBP3aHU C U3IIBIHEHUETO HA MIPOLIEYPUTE 110 OCUTYPSIBAHE HA KAUECTBOTO;
(8) HaOnromenue Ha mpoLecUTE MO OCUTYpsBaHE HAa KA4eCTBOTO W HM3BBPIIBAHE Ha
KOpUTHpAIly AeHCTBUSL, IPU HEOOXOIUMOCT.

5.6. ¥YmnpasiieHue Ha pHCKa

5.6.1.1. M3nbaHuTensAT cleABa Ch3laZe OpraHu3allus 3a VIpaBlIeHHE Ha pHCKa IpU
MpPEOCTaBsIHE HA BCSIKAa €/IHa OT YCJIYruTe MO BEJIOMCTBA Ha Bb3noxuTens, B T.4. Ja OCUTYpPH
HEOOXOUMUTE CIEIUATICTH 32 YIPABJICHUE HA PUCKA.

5.6.1.2. M30bIHUTENAT cieBa J1a MPaBU OLEHKA HAa PUCKOBETE 33 MPOEKTHTE IO BCSKA OT
ycayrute B o0XBaTa Ha MOpBYKATa B CHOTBETCTBHE C M30paHa OT HETO METO/AMKA 3a OIEHKa U
yIpaBJIeHUE Ha PUCKA.

5.6.1.3. B JIPAII 3a Bceku MpoOEKT OT yCIAyruTe B 00XBaTa Ha MOpbYKaTa V3MBIHHUTEIST
cJie/iBa 1a OIUILIE OpraHu3alyaATa 3a YIpaBIeHUEe Ha PUCKA U J1a UICHTU(UIPAa OCHOBHUTE PUCKOBE,
KOMTO MOTaT J1a MoNpeyar 3a MOCTUTaHEeTOo Ha LeJIUTEe Ha CbOTBETHUTE NPOeKTH. M nenTudunmpanure
PHUCKOBE Ce OLICHSABAT U aHAJIU3UpaT, KaTo C€ pa3NucBaT U MEPKU 3a TAXHOTO MUHUMHU3HPAHE.

5.6.1.4. OcHOBHH PHUCKOBE 110 M3IIBIHEHUETO HAa HacTosmaTa TC Morar na Obaar:

(1) HemobOpo mo3HaBaHe Ha:

(a) Mpesxkara 3a mpeHOC Ha JaHHU Ha Bb3noxuTens;

(6) AxTtyanHuS HHTETPAIMOHEH MOJIEN, PYHKIIMOHAITHOCT ¥ B3aUMOJICHCTBUE HA
€JIEeMEHTUTE Ha CHEIUaIU3UpaHuTe WH(OOPMAIIMOHHH CUCTEMHU TIpU
Bo3noxurens;

(B) Ilpunoxuus codryep, moanexail Ha MoAAbPKaHe U HAATPAXKIAHE;

(r) busnec-mpouecute, oOxBaHATH OT BCsKa HMH(OPMAIMOHHA CUCTEMa WIIU
PErucCTbp MOOTAEITHO;

(m) OrHOCcMMaTa HOpMaTUBHA ypenoda.

(2) HenpaBuiHO M HeeeKTUBHO paslpeeiisiHe Ha PeCypCHTE U OTTOBOPHOCTUTE IO
NPEJOCTaBsIHETO Ha ycayrute. B ciydante, korato M3mbaHUTENAT € KOHCOPLUYM/00€AMHEHHE, TO3U
PHCK CJIE[IBA /1 € OLIEHEH C MAKCUMAJIHO BUCOKA CTEIEH Ha Bb3/1EUCTBHUE;

(3) HenpaBuiHO OCTOHHOCTSIBaHE Ha YCIYIUTE B 00XBaTa Ha MOPHUKATA;

(4) HemoctaThuHM, JIMICBAIM WM HEMPABUIHO PA3MPEICICHU pecypcH (YOBEIIKH,
(MHAHCOBH, TEXHUYECKHU CPE/ICTBA U JP.);

(5) Hpyru puckose, uaeHTHGHUIUpPAHH OT M3MBIHUTENS.

5.7. HM3ucKBaHMS 110 CHTYPHOCTTA

5.7.1.1. Bcuuku aeiictBus Ha V3IBIHUTENS MO MOIAbPKAHE HUBOTO HA CUTYPHOCT KAaKTO
npu ynpasiaeHuero Ha MIIJ] na M®, Taka U MO OTHOLIEHWE HA WHTErpaluAra, MOJIpPBXKKATa U
HarpaXJaHeTo Ha WH()OPMAIMOHHUTE CHCTEMH, CIEABA /1a OTTOBAPAT HA M3MCKBAHUATA HA 3aKOHA
3a eNeKTPOHHOTO YIpaBJICHHWEe, 3aKOHA 3a 3alluTa Ha Kiacuduiupanata nHdopmaius, 3aKkoHa 3a
3alllMTa HAa JMYHUTE JAHHU U OJIHOPMATUBHUTE aKTOBE KbM TAX, HA U3UCKBAHUATA 32 CUTYPHOCT Ha
nH(OPMAIMOHHHUTE CUCTeMH, Ha OO periiaMeHT 3a 3amuTa Ha JnaauTe qanan — GDPR, xakto n
Ha JICHCTBANIOTO KbM MOMEHTA Ha W3IBJIHEHHWE Ha OBACIINS JTOTOBOP HAIMOHAIHO U €BPOIEHCKO
3aKOHOJIATEJICTBO B Ta3H 00JIACT.

5.7.1.2. VI3nbJHATENAT 1@ Ch3Aaje BBTPENIHA OPraHW3alus W MEPKH 3a KOHTPOJ II0
OTHOIICHHE Ha CUTYPHOCTTA, LIETIOCTTA U 3alluTaTa Ha nHGopMaIusaTa 1 HHHOPMAIIMOHHUTE aKTUBH
Ha BB310KUTENS, BEPXY KOUTO I1I€ U3BBPIIBA ISHCTBUS NIPU U3IIBIHEHUE HA ICWHOCTHTE B 00XBaTa
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Ha MMOpBHYKATA, B T.4 U JIa OCUTYPU HEOOXOIMMHTE CICIUAIHUCTH 32 YIIPABJICHUE Ha CUTYPHOCTTA.

5.7.1.3. Tlpu u3mbJIHEHHE HA JACWHOCTUTE IO HM3M'BIHCHHE HA Ta3W MOPHhUYKA YYACTHUKBT,
1/136paH 34 HU3IBIHUTCI, HCITOBUTC NNOAU3IIBIHHUTCIN (aKO Bb3HaAMEpABa Ja I10JI3Ba TaKI/IBa) n
CILY’)KUTEIU CE 33/bJKaBaT:

(1) na omasBar W JAa HE pasriiacsABaT INpeA TPETH JHIA ChAbPKAHHETO Ha
JOKYMEHTAIUATa, KOATO € CTaHalla M3BECTHA NPU HM3IIBIHCHUETO HA JEHHOCTUTE OT HACTOSIIHS
JTOKYMEHT, 6€3 MMCMEHOTO ChIVIaCHE Ha BB3IOKHUTENsA, C M3KIIOYEHHE Ha CIIydauTe, KOTraTo ¢
3aJIBJKEH 110 3aKOH 32 TOBA,;

(2) nma omasBaT M aa He pasrjacsBar Hpei TPETH JIMIA ChAbPKAHHETO HA JaHbYHA U
OCHT'YypUTEIHA, MUTHUYECKA U aKIIM3HA HH(OPMAIIWS, IMYHN JaHHU U JIpyTa 3aluTeHa HHHOpMAIHs,
KOSITO € CTaHajIa M3BECTHA ITPU M3ITBIHEHUETO HA JEHHOCTUTE OT HACTOSIIUS JOKYMEHT;

(3) nma omasBaT u Ja He pasriiacsiBaT Mpel TPETH JHia MH(POpMAILKs, KOSITO € CTaHaja
M3BECTHA IIPU U3ITBIHEHUETO HA JEHHOCTUTE OT HACTOSALIUS JOKYMEHT OTHOCHO BBTPEILHHU IIPaBUIIa
U TIPOLEAYPH, CTPYKTYpa, HAuuH Ha (QyHKIMOHUpaHe Ha Bb3noxurens u BPb kbM MuHHCTBpa Ha
¢duHaHCHTE, KOMYHUKAILIUU, MPEXH 1 HH()OPMAIIMOHHHI CHCTEMH N3TOTBEHH B X0/a HAa U3ITBTHEHUETO
JOKYMEHTH W/MJIM BCAKAKBU JPYTU pe3yiaTaTH OT HU3I'BJIHEHMETO, KaKTO M Ja He pasrjacssar,
U3I10J13BaT WK NPEAOCTABT Ha TPETH JIUIa pa3padoTeHa B 110J13a Ha BEJIOMCTBATa Ha Bb3JIOKUTENS
WM NIPEAOCTaBeHa UM JIOKYMEHTAalHsl BbB BPb3Ka C M3IBJIHEHHMETO, C U3KIIOYEHHUE Ha CIy4auTe,
KOIaTo Ca 3aJbJKEHU 110 3aKOH 3a TOBA,

(4) nma cmasBar BBTPEHIHMTE NMpaBUja 3a JOCTHI M PEKHUM Ha paboTa B crpajaara Ha
Bwsnoxurens u BPb kbM MuHHCTBpa Ha UHAHCHUTE;

(5) ma cmaspar IlomuTHkara mo MH(OPMAIIMOHHA CHUTYPHOCT, BBTPEIIHUTE MpaBUIA U
BCUYKH TIPOLICAYPU M HM3MCKBaHHMA Ha Bwv3noxurens u BPb kbM MuHHCTBpa Ha (puHaHCHTE 3a
CUTYpHOCT U paboTa B MH(OpPMaLlMOHHATa UM UH(PPACTPYKTYpa;

(6) na He m3HacaT u3BBH crpaaata Ha 1Y na HAII nokymeHTauus, TaHHHU, IPOrpaMeH
KO/JI B SIBEH WJIM U3I'BJIHUM BH/, IPEIOCTABEHN OT BB3I0KUTENS 32 U3ITBIHCHUETO Ha Ta3H MOPbUKa,

(7) na He ochliecTBIBAT O3 pa3pelIeHne: JOCThIT 0 JaHHU, MPEXH, CUCTEMU U YCIYTH
Ha BEIOMCTBAaTa Ha BB3IOKHTENS; Ja HE JJ00ABST, MPOMEHAT, HM3TPUBAT HWIJIM YHHUIIOKaBaT
KOMITIOThPHA MpOTpaMa WM KOMIIOThPHHM [aHHHU; Ja HE BBBEXIAT 3JI0BpelacH codryep; ma He
Pa3npoCTpaHsIBaT MAPOJIU WM KOJOBE 3a TOCTBII;

(8) ma He momyckaT ChbXpaHEHHETO Ha TMAPOJIM Ha aIMHHHUCTPATOPH, HA BHTPEIIHU H
BBHIIHK OTPEOUTENN M Ha aKayHTH 3a JTOCTHIT HA CHCTEMH (aKO TaKWBa CE W3II0JI3BAT) B SIBEH BHJI.
Bewnuky mapoiu TpsiOBa 1a ObJaT 3alUTeHH C TOAXOIAIIN CUTYPHH aJlfTOPUTMH 34 ChbXpaHEHHE Ha
1apoJii U KbAETO € Bh3MOXKHO, J1a C€ MU3M0JI3Ba U Mpo3payHo kpuntupane Ha qanaute B CYB]] cbe
ceprudukatu (transparent data-at-rest encryption).

5.7.1.4. V30baHUTENSAT ce 3aAb/DKaBa H3LSAJIO 3a CBOS CMETKa Ja MpeJoCTaBH Ha
Bb3noxurens TEXHUYECKO PEIICHHE, ¢ KOETO aJIMHUHHUCTPATOpPUTE Ha Bb3joxkuTens na morar aa
KPHUIITHPAT JaHHHU.

5.7.1.5. YuyacTHUKBT clle[iBa Jla UMa BaJHJeH cepTH(UKAT 32 HH(POPMAIIMOHHA CUTYPHOCT
BJIC EN 1SO 27001 B akTyayiHa BepCHsI HJIM €KBUBAJICHT U BHTPEIIHH IPOIEAYPH 32 YIIPABICHHE Ha
Ka4eCTBOTO, WHITUICHTHUTE, TIPOMEHUTE W cUTrypHOcTTa. OOXBaThT Ha cepTu(UKaTa cielnBa Ja €
OTHOCHUM KbM 00XBaTa Ha YCIIyTUTE.

5.7.1.6. M3nbpiHUTENST TPSOBA a MPUTEkKaBa YAOCTOBEPEHUE 33 CUTYPHOCT IO CMUCHJIA Ha
33KU nnym noTBBpKACHUE 3a HATMYMETO HAa TAKOBA, U3alEHO OT KOMIIETEHTHUTE OPTaHU.

5.7.1.7. CayxuTenuTe, aHTa)XUpaHU C H3IObJIHEHHeTo Ha Yciyra | w/mmum Yemyra 2 ot
norosopa (exunute no T. 14.7.5.1(1) u 1. 14.7.5.2(1)) cnensa na umar BaquaHU PasperieHus 3a
nocThIl 10 kinacupumpana uadopmanus (PAKN) ¢ munumanno vuso "[loBepurenno".
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5.7.1.8. BbB Bpb3Ka ChC 3aUIMTaTa HA KIacuuIpaHara HHPOpMaLus KaHAUJATUTE cIe/[Ba
J1a TIPEJICTABST CICAHUTE TOKYMEHTH:

(1) 3aBepeno komue Ha Y IOCTOBEPEHHE 3a CUTYPHOCT Ha KaH/1aTa C MUHHUMATHO HUBO
"TToBepuTenHO" U CbC CPOK HA BAJIMIAHOCT HE MO-MaJIbK OT 6 (IIecT) Mecella cilie/l KpaiiHara Jara 3a
H0/IaBaHe Ha 3asBJICHUSATA 32 yJacTue,

(2) TlowMeHeH CIUCHK HA CITYKUTEIUTE OT CKUIKTE O T. 5.7.1.7 ¢ MPUI0KCHH 3aBePCHH
konust HA PJIKU ¢ Munumaiino HuBo "[loBepuTenHO" Ha TE€3U CIIYKUTEIU ChC CPOK HA BAJIUTHOCT HE
MO-MaJbK OT 6 (IIecT) Mecela cie/ KpaifHata JjaTa 3a nojaBaHe Ha 3asBIICHUATA 32 yYacTHE.

5.7.1.9. Koraro kaHIUIaTUTE CE MO30BAT HA KalalKUTeTa Ha TPETH JIUIA ChIIUTE TPSOBa Aa
OTrOBapAT Ha ChOTBETHUTE KPUTEPHUH 3a [10A00P, 32 TOKA3BAHETO HAa KOMTO KaHAUJIATHT CE 1030BaBa
Ha TEXHUS KalauTeT U 3a TAX Jla He ca HaJIMIle OCHOBAaHUATA 3a OTCTpaHsIBaHe OT MpollelyparTa.

5.7.1.10. Koraro kaHIuaaTuTe Imocoyar B 3asBJICHUETO Y€ 1€ IT0JI3BAT ITOMU3IIBIHUTEIN TE
MIOCOYBAT M JiejIa OT MOphYKaTa, KOWTO I11e UM BB3JIoXKaT. [loau3nbIHUTEIMTE TPIOBA 1a OTrOBAPST
Ha ChOTBETHHUTE KPUTEPHUH 32 MOJ00P ChOOPa3HO BU/A U JIelia OT MOPhUYKATa, KOWTO Ie U3IIBJIHSBAT,
Y 3a TSX J]a HEe ca HAJIMIIe OCHOBAHUS 332 OTCTPAHIBAHE OT MPOIIeaypara.

5.7.1.11. 3a nuuara no NpeAxXoJHUTE ABE TOUKHU CE€ MpuiaraT JOKYMEHTHUTE, CBbP3aHU CbC
3amuTa Ha KiacuduipanaTa nHGOPMAIHs CaMO aKO ca aHTKHPaHU C U3IIBJIHEHNETo Ha Ycyra 1
u/unu Ycnyra 2.

5.8. H3uckBaHus 10 ynpasjeHHe Ha pa0OTHUTE MpoLecH

5.8.1.1. M30bJHUTENAT ciieaBa Ja OpraHU3Mpa JEHHOCTUTE CH CBHITIACHO NMPHUHIMIIUTE HA
ocHoBHUTe UT pabornu nmpouecu no ITIL (B akTyanHa Bepcus) U NpHU Cla3BaHE HA MPUETUTE B
cucremaTta Ha M@ MoNUTUKY, IPaBUIIA U IPOLETYPH.

5.9. Jpyru usucKBaHus

5.9.1. M3nbJIHATENAT HAMA IPaBoO Aa OTKaXe IPENOCTABSIHETO HA CbOTBETHUTE YCIYTH
10 HACTOSIIIIUS JOKYMEHT.

5.9.2. N30baHATENAT € 3a1b/DKEH Ja Cla3Ba NPUETUTE B cHUcTeMaTa Ha Bb3noxurens
NpaBWiia W MPOLEAYPU M IPYTd HOPMATHUBHHU JOKYMEHTH TIO Pa3NUYHUTE AeHOCTH. OCHOBHHTE
JIOKYMEHTH, JEHCTBAallld B MOMEHTAa Ha Cb3/IaBaHE Ha HACTOSIIUSA JOKYMEHT ca OIMCaHU B
[Tpunoxenne Ne 2.

5.9.3. M3npaHUTENAT € JUIBKEH Ja MMa BBTPEUIHM NPOUEAYpPH M IpaBHiIa 3a
OTTOBOPHOCTUTE M B3aMMOACUCTBUETO HA €KUIIUTE MIPH MPENOCTABSIHE HA YCIYTMTE U U3BBPIIBAHE
Ha JeWHOCTUTe B o0XBaTa Ha MOpBUYKATa MPU YINPABICHHUETO HA: CUTYPHOCTTA, WHLUJCHTHUTE,
IIPOMEHUTE, KOH(UTypaIIUUTE, KAUECTBOTO, PUCKOBETE.

5.94. Cxema Ha B3auMojencTBre 3a AM

Cxemara no-gomy (¢ur.1) moka3zsa B3auMOACHCTBUETO MEXAY YCIYyTUTE MPU HAATPaXIaHE
Ha MPWIOKEH codTyep, KaKTo U MPH NOJIPhKKA Ha MPUIIOKEH cCOPTyep, N3UCKBAIlAa HOBU BEPCUU
Ha CHCTEMUTE.

Korato AM wu3BbpIIM JEWHOCT MO JOCTAaBKa Ha XapAyepeH KOMIIOHEHT, CBBbpP3aH C
eKCIUIoaTaIusATa Ha ”HPOPMAIIMOHHUTE CUCTEMHU, HHTETPUPAHETO HA TO3W KOMITOHEHT B ISIJIOCTHATA
uH(ppaCTPyKTypa U MPOBEKIAHETO HA TECTOBE CE€ M3BBHPINBA OT JOCTABYMKA C YIACTUETO HA €KUITH
oT Yciyra 8 u mpenctaBuTenu Ha Bu3moskuTens.

Ha ¢ur. 1 ca u3non3BaHu ciefHuTe O3HA4YEHUs: ,,Yciuyra 8% — MHTerpauus Ha NpUIIOKeH
copryep Ha AM; ,,Yeayra 3 - Ilogabpkane n HaaArpaxkjaaHe Ha IpuiioxkeH codryep; Ycayra 4 -
KoHcynrantcku ycnyry;
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BB3JIO>XKUNTEJ] NIIMBITHUTET]
YCIIYTrA 8,3.4 YCIIYTA 8 YCIYTrA 3. 4
3ASBKA PEANMBUPAHE HA
YCAVTA 3.4 1 | SASBKA YCNYTA 3.4
1
2
h 4

N3TOTBAHE HA
OOKYMEHTALIWA MO
S3ARBKA YCINYTA 3.4

T
3
v

NPOBSE>XXOAHE HA
TECTOBE NO 3AXBKA
YCNYTA 3.4

T
8 4
TrOTOBMNAKET C =
PEAN3MPAHA 3AABKA
YCNYTA 3.4, NAKET FTOTOB NAKET C
AOKYMEHTALIVA 1 - NIroTBAHE HA PEAJTMSUPAHA
PE3YNTATU OT VHTEINPUPAH NAKET C 3AHABKA YCIYTA 3.4,
YCMNEWHO NPEMVHATIN AKTYANHA 5 MNAKET
TECTOBE OOKYMEHTALIMAA 3A B OOKYMEHTAL{MA U1
UANATA MHTEMPUPAHA PE3YINTATHU OT
CPEOA YCMNEWHO
NPEMUHANN
TECTOBE
roToB MHTEMPAPAH
NMAKET BKIIO4YBALL, |

PEANMM3UPAHA YCIYTA
NPOBE>KOAHE HA

3.4 U MNBMAEH AKTYANEH
MAKET MHTEMPUPAHA | 6 WHTEMPALIMOHHKM 1
AOKYMEHTALIMS 1 3| PEFPECMOHHW TECTOBE 1

TECTOBE 3A

PE3YNTATU OT
HATOBAPBAHE

NPEMUWHANK YCINELWHA
TECTOBE

- —7

roTOB UHTEMPAPAH
NAKET BKNMIOUBALLL
8 PEANU3ALINS U MTBIEH
AKTYANEH MNAKET
NHTEMPUPAHA
NOKYMEHTALIMA U
9 PE3YNTATU OT

MNMPEMWHAINK YCMNEWHUM
TECTOBE No

DYHKUMOHATHA NPUEMAHE
TECTBAHUMA NO

MNPUEMAHE ]

11
—1 CUCTEMHWM TECTBAHWMA MO NPMEMAHE
L1 o% T
BHEOPABAHE
L1 2 -

NMPUEMAHE U1
OTHNTAHE

6. YIIPABJEHME HA MIIJI (YCJIVTA 1)

6.1. Lles1 m oOxBaT Ha ycayrara

6.1.1.1. [lenra Ha ycimyrara € OCUTYpsiBaHE Ha HOPMATHOTO (yHKIMoHHpaHe Ha MI1J] Ha M®
ype3 HEWHOTO NOJIAbpKAaHE U pa3BUTHE, NOJJPBAKKA Ha YCTpOHCTBaTa B Mpekara, KakTo H
nocraBkaTa Ha MIHTEpHET 3a HykauTe Ha cuctemara Ha M.

6.1.1.2. Onucanne Ha TEXHUYECKUTE MHPPACTPYKTYpH, cBbp3anu ¢ MIIJ] kbM MOMeHTa Ha
U3TOTBSHE Ha HACTOALIMS JOKYMEHT ca aaaeHu B Ilpunoxenue Ne 3. B Xoma Ha u3mbiiHEeHHE Ha
JIOTOBOpa MECTOIOJIOKEHUETO, BUA, TUIIA U Oposi Ha yCcTpoMCTBaTa, KAKTO U KOMYHHKAaIlMOHHATA
CBBP3aHOCT MOJKE /1a C€ IPOMEHSAT, KOETO ce onucBa B cboTBeTHOTO JIPIII.

6.1.1.3. [leifiHOCTHTE MO MPOEKTUTE C€ M3BBPIIBAT U3LIO OT EKUNUTE HA M3nmbaHuUTENS 110
VYcenyra 1.

6.1.1.4. [leifiHocTUTE ce W3BBPIIBAT HA pPETYJSpPEH NPUHIMI, T.€. HENPEeKbCHATO Ipe3
roJMHaTa.

6.1.1.5. M3mbaHUTENICKUTE EKUITH 10 Ta31 yCIIyTra ca eTMHCTBEHUTE OTOPU3UPAHU JIMLIA, KOUTO
uMart IpaBa 3a HEMoCpeJICTBeHO Bb3neicTBue Bbpxy UT undpacrpykrypata, cebpzana ¢ MII/] na
M®. Exuniute no agmunuctpupane Ha UT undpacrpykrypute Ha Bu3noxurens (MO, HAIT u AM),
OKa3BaT ChACHCTBUE HA EKUIIUTE 110 TEXHUUECKO nmoaabpxkane Ha MITJ] mpu HeobxoammocT.
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6.2. O0um n3uckBanusa KoM Yceayra 1 ,,Ynpasiaenne na MILJI”

6.2.1. OcHoBHH 0TTOBOpPHOCTH Ha M3nbIHNTEIIA

6.2.1.1. M30bJHUTENSAT chenBa Ja OCHUTYpH H3IBIHHUTEICKH €KHIIM C HeoOXoaumara
KBaJM(HUKAIMS U OIUT, CbOTBETCTBAIIN Ha ICHHOCTUTE, BKIIOUEHH B YCIYTHTE.

6.2.1.2. BposT Ha EKUIHUTE, TIXHOTO MECTONOJI0KEHNE U BKIIOUEHUTE B TAX CHEIHAIHNCTH Ce
ompenenar ot W3mbeiaHuTens, ¢ Oriea M3MBbIHEHHETO Ha BCHYKM W3MCKBAHUS IO HACTOSIIUS
JOKYMEHT, BKJIFOUMTEIHO TapaMeTPUTe Ha Ka4eCTBOTO Ha 00CITy)KBaHe.

6.2.1.3. Kpanuduxanuara ¥ npopecHOHATHUAT ONMHUT HA PBHKOBOJUTENS Ha yciayrara u
eKUIUTe, B T.Y4. TEPUTOPUAIHHUTE, CIEABAa Ja OTroBapsAT Ha omucanute B Ilpunoxenune Ne 5
W3UCKBaHUSI.

6.2.1.4.B pamkute Ha u3nbaHeHHeTo Ha [Ipoekt 1.1 M3mbnHuTensaT cieasa Aa mpeacTaBst
CIIPaBKH 32 aKTYyaJTHOTO ChCTOSIHUE HAa TOMOJIOTUATA M 000pyABaHeTo Ha tuHuuTe B MI1J] Ha M® no
10 paGoTHM JHU IPH MTOUCKBAHE OT cTpaHa Ha Br3noxurens.

6.2.1.5.VI30bJIHUTENIAT ClIeBa MPOAKTUBHO WJIK J10 15 pabOTHH JHU TP MTOMCKBAHE OT CTPaHa
Ha Bb3noxurens fa npeacTtaBs CTaHOBHUIIE 32 onTuMuzupane Ha MIIJ] na M.

6.2.1.6. Exunure Ha Ycmyra 1 B3aumonieicTBaT ¢ Apyru ekunu Ha M3nbianurens cbo0pa3Ho
oTroBopHoctuTe UM, Kakto U ¢ UT 3Benara Ha Bb3noxkuTens B mpolecuTe MO YHOpaBiIeHHE Ha
WHIMJICHTH, YIIPABICHHE HA HATMYHOCT U KallallUTeT, YIPaBICHNE HA CUTYPHOCT M IPYTH IPOIIECH,
KOUTO MMAaT OTHOLIEHHE KbM JeiiHocTtuTe no Yciyra 1. Exunure Ha YuactHuka no Ycmyra 1
B3aMMOJICICTBAT C BBHIIHM OpraHu3alud M (UPMH, C KOUTO BB3JIOXKUTENAT HMMa CKIHOYEHU
JIOTOBOPU — 32 JIOCTaBsIHE U NMOAIBKPAHE Ha MPEKOBO 000pyIBaHE U KOMYHUKAllMOHHHU yciyru. [pu
BB3HHUKBAaHE HAa KOMIUJIEKCEH IPo0JieM, KOMTO U3MCKBA B3aUMOJECHCTBHUE HA ekunuTe 1o Ycuyra 1 ¢
JIPYTU €KUIIH, CHIIUTE OCTABaT Ha Pa3oJIOKEHHE JIO I'BJIHOTO OTCTpaHsBaHe Ha rpoliema.

6.2.1.7.1lpn wHUIMHpPaHE HA HEOOXOJUMOCT OT CHBMECTHHU JIEHCTBHS MEXKIy EKHUIIUTE Ha
Venyra 1 u ekunure Ha Ycenyra 3 3a HapylieHa MPOU3BOJUTEITHOCT WM HEpaOOTOCIIOCOOHOCT Ha
npusIokeH codryep, 3a KOUTO UMa CbMHEHUS, Y€ HHIUACHTHT € CBbP3aH ¢ (YHKIHOHUPAHETO Ha
Mpexara 3a npeHoc Ha JaHHu (MILJ]), M3nbaHuTenaT e AmbKeH Aa KOOpAMHUpA JEHCTBHITA Ha
CHOTBETHUTE €KHUIU JI0 Bb3CTAaHOBSIBAHE Ha IThJIHATA PaOOTOCIOCOOHOCT HAa MPUJIOXKHHS codTyep
CBIJIACHO BpEMEHATa 3a peaklus M Bh3cTaHOBsABaHE 1o Tabmuima 6. [lapamerpn Ha kauecTBOTO Ha
o0cCITy’)KBaHe NMPU UHIUIAECHTH.

6.2.2. U3nckBanns no MHGOPMANMOHHA CUTYPHOCT NIPH ynpasJjennero Ha MII/]

6.2.2.1. Tlo oTHOIIEHHE Ha CUTypHOCTTa Ha WHpOpMauusaTa, VM3MbIHUTENAT cieiBa 1a
OCUTYpHU:

(1) TIIpunarane nHa IlonuTHKaTa TO MpexoBa W HHGPOPMAIMOHHA CUTYPHOCT Ha
uHpopMannoHHUTEe cucteMd B M® 1 BCHUKM AelcTBaIlM MpaBUiia U MPOLEAYPU B Ta3u 00JacT 3a
CHOTBETHOTO BEJOMCTBO, a KbJIETO TaKMBa JIMIICBAT — CbOTBETHUTE MpoLeaypu Ha MO;

(2) Ilpumarane w3uCKBaHUWATAa Ha 3aKOHA 3a EJIEKTPOHHOTO YIpaBleHWE, 3aKOHA 3a
3alUTa Ha Ki1acuduuupanara nHbopMalus, 3akoHa 3a 3aluTa Ha JUYHUTE JaHHU U MOJ3aKOHOBHUTE
HOPMAaTHUBHU aKTOBE KbM TAX, KAKTO U Ha JEHCTBAIIOTO KbM MOMEHTA Ha U3MbIHEHHE Ha ObACIIus
JIOTOBOP HAIIMOHAITHO U €BPOIEHCKO 3aKOHOIATENICTBO B Ta3M 00J1acT;

(3) /eiicTBus npu aBapuu, ChITIACHO IUIAHOBETE 3a HenmpekbeBaemocT Ha UT mporecute
Ha OTJCITHUTE BEJOMCTBA.

(4) Unentudpunupane Ha yI3BUMOCTH B MPEXKOBUTE PECypcH W MpUIaraHe Ha
NOJIUTUKUTE 332 CHTYPHOCT Ha MPOHM3BOAMTENS HAa aKTHBHOTO MPEKOBO O0OpY/IBaHE, OMHCAHO B
TEXHHYECKATa UM CIICIIM(DUKAIIHS;

(5) IlpocnensiBane, aHamM3 M BBBEKIAHE 10 TPU PaOOTHU JHU Ha MyOJUKYBaHH OT
IPOM3BOJIUTENST HAa aKTUBHOTO MPEXOBO 00OpYyABaHE MPENOPBKH, CBBP3aHU ChC CUTYPHOCTTA U
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uHpopMupaHe Ha Bb3rnoxxuTens 3a npeaArnpueTuTe MEpKH;

(6) VYcraHoBsiBaHE Ha CHOTBETCTBHE OT OJAMTOPH IO CHUTYpHOCTTA Ha M3mbaHHUTENS 32
ChOTBETCTBHME B OpraHH3alUiATa MYy C TOJUTUKUTE, HOpPMAaTHBHATa ypeada U MPUIIOKUMHTE
CTaHJApPTH U TMOJUTHUKUTE HA BB3JI0KUTENS C Oryiel CUTYpHO MNPENOCTaBsSHE Ha yclyrara u
npenocraBsiHe Ha Bb3noxkurens Ha cboTBeTHaTa WHGOpMalus B OTYETHUTE JOKYMEHTH IO
MIPOEKTUTE Ha Y ciyrara;

(7) U3BbpiuBaHe Ha aHAIN3, M3TOTBSHE HA MPETIOPHKH U OMPE/CIISIHE HA HOBH MPOIIECH
3a yrpaBjeHHe Ha HHPOpPMAIIMOHHATA CUTYPHOCT, IPOAKTUBHO OT M3mbiHuTens win 10 15 pabotHu
JTHY TIpU TIOUCKBaHe OT cTpaHa Ha Bu3noxurens.

6.2.3. YHpaBJ'[eHI/Ie H napamMeTrpu Ha KadeCTBOTO. OcHoBHH OTTOBOPHOCTH 1IO
HU3IbJIHCHHUETO

6.2.3.1. 3mpaHUTENAT cleABa Ja Ch3JajJe OpraHM3allis 3a yINpaBICHHE Ha KaueCTBOTO 3a
NPEJOCTaBsIHE HA YCIyrHTe. PHKOBOAMTENAT Ha yciayrara € OTTOBOpPEH 3a OOIIOTO KavyecTBO Ha
NPEOCTaBsHE HA Ta3H yCIyra.

6.2.3.2. PBKOBOAMTENSAT HA MPOEKTA € OTTOBOPEH 3a:
(a) KauectBoTO Ha mpeaoOCTaBsHE HA BB3JIOKEHUTE HA KHIIA ICHHOCTH;
(6) OnmnpenensHe Ha 3a]a4u U OTTOBOPHOCTH Ha WIEHOBETE HAa €KUIIA, CBBP3aHU C
HU3II'BJIHCHHUETO HA NPOUCAYPUTEC IO OCUTYPSABAHC HA KAUYCCTBOTO,
(B8) HaOnronenue Ha mpoOLECUTE IO OCUTYPSIBAHE HA KAUECTBOTO U U3BBPILBAHE HA
KOPUTHUPAIIH JICHCTBUS, TP HEOOXOIUMOCT.

6.2.3.3. Ciyxxurenute Ha V3bIHATENS, U3TBITHIBAIIN ISHHOCTH 110 yipasienue Ha MIT/] na

M®:

(a) OrtroBapAr 3a MpHUJIaTaHETO Ha CTAHAAPTUTE 32 KAU€CTBO HA MPEJIOCTaBsSHE Ha
YCIYTUTE IPU U3ITBIIHEHUETO Ha CBOsATAa paboTa;

(0) M3nbiHABAT BB3JI0KEHUTE UM 3a/1a4U 33 OCUTYPSIBAHE Ha Ka4e€CTBOTO;

(B)  CurHammsupat Ha pbKOBOIMTENS HA MPOEKTA 32 NePEKTH U IPELIKU, HAMEPEHU
OpU U3INBJIHEHHE Ha COOCTBEHMTE CHM 3aJaud, BKJIIOYUTETHO KOraTo HE ca MpPSKO CBBP3aHU C
TEKyIIaTa 3a1a4a.

6.2.3.4. Tlpu Bb3HMKBaHe Ha uHIMAeHTH B UT undpactpykrypara u MIIJ, U3nbanutensat
cllefiBa Jla OCHTYpH IapaMeTpuTe Ha KadecTBOTO Ha oOcCiykBaHe, mocodyeHn B Tabmuma 6.
[Tpuopurerure Ha nunuuaeHTuTe B UT nHppacTpykrypara ca cbriacHo [lpunoxxenue Ne 6.

Tabauuna 6. [Iapamerpn Ha KayecTBOTO HA 00CJIY)KBaHe TP HHIUAEHTH

Bpeme 3a
Bb3CTAHOBSIBAHE
IIpuopurer Bpeme 3a Ha
Ha MecTonoJjioxenune BpeMmesu nepuon peaxkuus,
paboTocnocooHOCT
HHIIUJIEHTA max
Ta OT HUBO 1 WiIn
2 (max)
IIpu Hanuuue Ha exuIl
» paboTHO BpeMe Ha eKHIa 1 gac 2 qaca
,,Ha MSICTO
pabOTHO BpeMe Ha eKHUIa 2 yaca 4 yaca
1 OO6macTHH IEHTPOBE
M3BBHPAOOTHO BpeMe 4 gaca 4 gaca
pabOTHO BpeMe 3a EKHUIIa 2 Jaca 8 gaca
Jpyru Hacenenu mecrta
M3BBHPAOOTHO BpeMe 4 gaca 24 qaca
2 pabOTHO BpeMe Ha eKUIa 2 yaca 8 yaca
3 pabOTHO BpeMe Ha eKHUIa 4 yaca 24 qaca

3abenercku:
(a) ,,PaGoTHO Bpeme‘ Ha exuna e HenpekbcHaTo oT 8.00 4. 10 20.00 4. B paboTHH
JHH,
(6) ,,A3BbHpaGoTHO BpeMe‘ ¢ BpeMeTo npeau 8.00 4. u cnex 20,00 4. B paboTHU
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JTHH, KaKTO U BPEMETO Ipe3 MOYUBHH JHH, HAIIMOHATIHH U O(pUIIHAIHYU Pa3HUILIHK;

(8) Bpemerto 3a peaknusi BKJIIOUBa ACHCTBUATa Ha eKUNUTE Ha M3mbiaHuUTENd U
3aloyBa Ja Te4e€ OT MOMEHTa Ha ChOOIlaBaHE W/WIM PErHMCTpUpaHe Ha MHLIMICHTA M M3UCKBA
U3BBPIIBAHE Ha JMArHOCTHMKA, JIOKAJIU3UpaHE Ha IpobiiemMa M MpeanpueMaHe Ha JeWCTBUS 3a
OTCTpaHsBaHE HAa MHIMJEHTA OT M3IbJIHUTEN WM U3BECTSABAaHE Ha Apyra crpa”a ceriaacHo J(PJIII.
ToBa u3BecTsBaHE € JOIYCTUMO CaMO B CIy4yaWTe, KOraTo OTCTpaHsIBaHETO Ha mpolieMa HE € B
KOMIIETCHTHOCTTA U 3abJDKEHUATA Ha M3baHuTens;

(r) Bpemero 3a oTcTpaHsiBaHe CE OTYMTA CaMO B CIIy4auTe, B KOUTO IPOOIEMBT
ce oTcTpaHsABa OoT ekunute Ha M3mbnHuTens. OTYMTaHeTo cTaBa OT MOMEHTA Ha ChOOILaBaHe U/WUin
perucTpupaHe Ha MHIKJCHTA 10 MOMEHTA Ha BBH3CTAHOBSIBAaHE HA HOpPMalHaTa paboTOCHOCOOHOCT
WM HAMHUPaHE Ha BPEMEHHO pellIeHKe. B nmocneauus ciydail MHIUACHTHT HE CE 3aKpUBa, HO MOXKE
J1a ObJle CHUKEH HErOBUsI IPUOPUTET OT cTpaHa Ha Bb3noxuress, ako ©Ma yclIoBUS 3a TOBa,

(n) IlIpu u3BecTsiBaHe Ha TpeTa CTpaHa, eKUNHUTe Ha M3mbJIHUTENs ocTaBaT Ha
Pa3MoiI0kKEeHNe A0 IBIIHOTO OTCTPaHsABAaHE HAa MHLIUACHTA/IPOOIeMa I HAMUPAHETO HA BPEMEHHO
pelenue.

6.2.3.5. Ilapamerpure 3a kadecTBoTO Ha oOciyxBane Ha MIIJ 3a Hyxaure Ha AM ca
noapo6Ho onucanu B [Ipunosxenue Ne 7

6.3. Cnennduynu usuckpanus no npoexr 1.1 HHogabpxane n paspurue Ha MILJI

6.3.1. Exunu v MSACTO HA M3NLJIHECHHE

6.3.1.1. V3BIHUTEIAT ClIeBa JIJa OCUTYPH 32 CBOS CMETKa (yHKIIMOHUpaHeTo Ha LIeHTsp 3a
yrpasneHue u yciryru 3a MIIJl koiito na e pasmonoxer B rp.Codus.

6.3.1.2. LlentwspsT 32 ynpasienue u ycayru 3a MI1J] pabotu B pexxum 365x24;

6.3.1.3. M3nbaHUTENST OCUTYpsBa 32 CBOSI CMeTKa HeoOoxoaumoTo 3a LlenTspa obopynBane
(HW, SW, enunen tenedoHeH HOMep 3a KOHTaKT, e-mail);

6.3.1.4. Ilpe3 LlenTppa ce ocurypsBa eIMHHa TOYKa 32 KOHTAaKT Ha IOTPEOUTENHUTE,
yIpaBJIeHUE HA 3asBKU 3a WHIMJICHTH W TPOMEHU B MpeXara, MPEJAOCTaBsSHE HAa TEXHUYECKa
uHpOpMAaNKs U KOHCYJITAINH.

6.3.2. Bpoii Ha 3aeTHTE CIENMATUCTH

6.3.2.1. CrnenBa na ce OCHTypsT CHEIHMAINCTH 32 HENPEKbCHATO JEHOHOIIHO HAOIOCHHE U
yrmpasieHue Ha nHuuaeHtd B MI1JL (B pexkum Ha pabota 365*24).

6.3.2.2. HeoOxomuMusT Opoil Ha 3a€THTE CIICIIUATMCTH B paOOTHO W M3BBHPAOOTHO BpeMe ce
onpezens oT U3mbaHUTENs, CboOpa3HO N3MCKBAHUSITA HA HACTOSALIUS JTOKYMEHT.

6.3.3. Onucanue HA JeHHOCTUTE

6.3.3.1. M3obaHUTENAT cieaBa a OCUTypu noaabpxkaHe Ha LleHThp 3a yrpaBiaeHue u yciyru
3a MI1/] cbe cneqauTe PyHKINU:

(1) ¥Ynpasaenue na nanuaentu (Incident Management)

(a) OcopiecTBsiBaHe Ha 24-4acOBO HEMPEKHCHATO HAONIOJICHWE U YIpaBleHUE Ha
paboTOCIIOCOOHOCTTA HA MPEXKATa;

(6) [TIlpenmpuemane Ha BCHYKH HEOOXOIUMH JCHCTBUS 3a JIOKAJU3UpaHE U
JTUATHOCTHIIMPAHE Ha MOBPEIU B aKTUBHOTO 00OpY/IBaHE U BCUUKH JIMHUU 33 IPEHOC, YCTAaHOBSIBAHE
Ha CTpaHaTa, OTTOBOpPHA 3a OTCTPAHSABAHETO HA WHIMACHTA/mpoOiieMa, U JAEUCTBUS CHIIACHO
[Ipouenypara 3a ynpasnenve Ha uHUUAeHTH 1 [l1ana 3a HenpexkbeBaeMoct Ha T nponecute B MO,
KaTo Ce OCUTypsIBaT TapaMeTpHUTe Ha KadecTBOTO, jJepuHHMpaHu B Tabn.6 W B CHOTBETHHTE
MPUIIOKEHUS;

(B) YBemoMsBaHe Ha OTTOBOpHA CTpaHa (ako He € V3mbJIHUTENS Mo I0TOBOpa) Ypes
perucTpupaHe u rnpocieasBaHe Ha IpoOJIeM/HHIUACHT JO OKOHYATETHOTO My pa3pelllaBaHe.

(r) TIlomnbpxaHe HA BPb3Ka C TPETH CTPAHU - BHHIIHU JOCTAaBYHUIIM HA KOMIIOHEHTH
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u ycnyra 3a MIIJ] mva M®, crnex mpemoctaBeHa oT Bb3noxkurens oTrHocuMa HHGOpMAIMs MO
ckiroueHuTe oT M® 10roBopu 3a JOCTaBKH, FapaHLIMOHHO ¥ U3BBHIAPAHIIMOHHO MOAABPIKAHE;

(1) KoopaunupaHe Ha IEUCTBUATA U OKa3BaHE HA IIBJIHO CHJICHCTBHE B PAMKUTE Ha
CBOSAITa KOMIIETEHTHOCT IO HACTOALIMS JOKYMEHT Ha BBHIIHM JOCTABYMIIM Ha 00OpyABaHE WU
KOMYHUKAIlMOHHA CBBP3aHOCT IIPU M3IBJIHEHUE HAa TEXHUTE 3aIbJDKEHHUS J0 OKOHYATEIHOTO
OTCpaHsIBaHE HAa UHIMJCHTA/TIpo0ieMa.

(2) Kondurypamum u npexoHGUrypanumm Ha MpeKaTra, BKJI. HA aKTHBHOTO

o0opyaBaHe u npeHocHarta cpena (Configuration Management)

(a) CaansHe u 3ama3BaHe HAa KOH(QUTYPALIMUTE HA AKTUBHOTO MPEXOBO 000py/IBaHE.

(6) IMommppkane Ha akTyayHa 0a3a JaHHW Ha aKTUBHOTO OOOpYy/ABaHE W HETOBOTO
OKOMILJIEKTOBAaHE C TEKyIIUTe W MuHanute KoHpurypauuu. [IpegaBane nHa Oazara manHu g0 10
paOOTHM HU TIPH TMOWUCKBAaHE OT CTpaHa Ha Bp3noxurens B ymobeH 3a yeTeHe Gopmar KaTo
Hanpumep Excel gaiin.

(8) OrtkpuBaHe, mpeMecTBaHe, IPOMSHA Ha MMapaMETPU U 3aKpUBaHE HAa KpallHU TOYKU
(POPs) Ha Mpekata u U3BBPILBAHE HA BCUYKH CHI'BTCTBAIIU JCHHOCTH (HAllpUMep TECTBAHE).

(r) Koopaunupane Ha neHCTBHATA C APYrH M3MBIHUTEICKH CKHIA MO HACTOSIIUS
JOKYMEHT M M3BBH HET0, KAKTO U C BHHIIHU OPTaHU3alui U (UPMHU-IOCTaBYUIN HA 000pY/ABaHE U
YCIIYTH.

(3) Haoawpnenune m aHaimm3 Ha (QyHKIUOHUpPaHeTo Ha Mpexkara (Availability

Management), (Capacity Management)

(a) M3mepBaHe W aHaiW3 HAa HATOBAPBAHETO U MPEAJIOKEHHUS 3a ONTHMH3AIMHU Ha
mpexara (Change Management).

(6) ExenneBHO HaONIOJeHHME HA MpEXKOBaTa cCpela ¢ TMOAXOAsIIAa CUCTeMa U
MOJTOTOBKA HA MECEYHU OTYETH;

(B) MOHUTOPHMHT Ha OCHOBHH ITapaMeTpH Ha MpekaTa Kato Hammyroct (availability) u
JPYTHU TapaMeTPH, BKIFOUYEHH 0 IOTOBOPH C BHHIIIHU JJOCTABYMIM HA KOMYHUKAIIMOHHA CBBP3aHOCT,
KOMIIOHEHTH H ycnyru 3a MIIJl na M® u mpenocraBsHe Ha CHpaBKM Ha Bb3noxutens npu
PEryIsIpHOTO OTYHTAHE HA IEWHOCTTA MO MPOoeKTa UK A0 10 paboTHU AHU MTPH MOUCKBAHE.

(4) Mopabp:kaHe HA aKTyajiHa 0a3a JaHHU OTHOCHO KOMIIOHEHTHTE HA MpeKaTa -
BB3IH, BPB3KU (COOCTBEHU U HACTH), BKIIOUUTEITHO U PE3EPBHHU TaKWBA, TOUKH HA KOJIOKUPAHE U
kpaitau Touku (POPs), MpexxoBH yCTpOICTBa U TAXHOTO OKOMILIEKTOBAHE, MO ajipecu Ha oducu Ha
BeJIOMCTBA. AKTyanHata 0a3za JaHHU ce TpenaBa 10 15 paboTHU AHM TIPH MTOMCKBAHE OT CTpaHa Ha
Bob3noxurens.

6.3.3.2. YmpaBiieHHeTO Ha UHIMJICHTH CE U3BBPIIBA B HEMPEKbCHAT pexuM (365%24).

6.3.3.3. [eitHocTuTe cneiBa a ce M3MBIHABAT O MAaKCHMalHO BB3MOXKHA CTENEH upe3
HanmnyHata B M@ [leHTpann3rupana cucteMa 3a yrnpaBJeHUE Ha MpEkKara.

6.3.3.4. V3ObIHUTENAT € OTTOBOPEH, KaKTO 3a U3IMOJI3BAaHETO Ha cUCTeMaTa, Taka U 3a:
(a) Tommwspkane Ha MbIHATA i GYHKIIMOHATHOCT;
(6) HempexbcHaTo akTyaiM3upaHe Ha TaHHHUTE B HES;
(B) YcBosiBaHE M U3BBPIIBAHE HA paboTaTa ¢ HOBH MOJIYJIM TPU 3aKyITyBaHE HA TAKUBA
WM TIpeITioKeHue 3a noia3Bane Ha Open source permieHus ot Bu3noxurens;
(r) OcurypsiBane Ha ortaanedeH joctbn Ha WUT exuna Ha M@ 3a KOHTponl Ha
JIEUCTBUATA C HES 110 HAYWH OIpeEJEseH OT ekuna Ha M@;
(n) MsrorBsne u mpenaBane B [IMC-M® Ha chpaBku W OTYETH 3a JEHHOCTTA,
KaueCTBOTO Ha MOJAIbp)KaHe U APYTH, ChIJIIaCHO MPEIBUACHOTO B JeicTBamuTe B M® npasuna u
MPOLIEIYPH;
6.3.3.5. ExunsT, u3nbaHABAIL ASWHOCTTA MO MOJAbpkaHe u pa3Butue Ha MIIJI, pabotu B
TACHA BPB3Ka ¢ eKunute Ha Bu3noxkurens mo noaaspkane Ha UT uHbpacTpyKTypuTE M KOOpAUHUPA
CbBMECTHHUTE JIEHHOCTH.
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6.3.3.6. MBObAHUTENAT OCUTYpSIBAa CUCTEMHOTO M HPWJIOKHO aIMHUHHCTPUpPAHE HAa BCHUKU
YCTPOMCTBA U CHCTEMHU 3a HaOJIOJICHUE U YIPABJICHUE, U3MIOJI3BaHN B MpeXKara.

6.3.3.7. BObAHUTENAT OpraHu3dpa M OCUTYpsBa KOHTPOJ Ha KOH(MUTYypauuuTe Ha
TexHuueckute ycrporictea B MI1/] Ha M®; nokymeHTHpaHe Ha KOH(PUTYpaAITUUTE; periiaMeHTHpaHe
Ha OTTOBOPHOCTUTE U pefa, 10 KOUTO MPOTHYA IIPOLieca N0 YIIpaBiICHUE HAa UHIIUICHTH U IPOMEHH B
MpeXara; OTYUTAaHE Ha JAEHHOCTTA CH, Ype3 IpHJIaraHe Ha CIPaBKH OT CHCTEMAaTa M M3rOTBSHE Ha
KOHKPETHH OTYETH IPU UCKaHE OT Br3noxurens.

6.3.3.8. M3nbpanurendr ciensa fa ocurypu onucanure B Ilpunoxenne 3 MpeKoBH YCIIyTH B
T.4. HOJAPBKKA, HAArpaXKJaHe W paslMpsiBaHe Ha yciayrara 3a [P riacoBu KoMyHMKanuu
(mocTeneHHo yBenuyaBaHe Ha Oposi Ha MOTPEOUTENNTE) KaKTO U MOAIPBKKA Ha BropuueH DNS;

6.3.3.9. M3nbiaHUTENAT cieiBa Ja OCUTYpU JEWHOCTHTE 3a OCUTYpSIBAaHE Ha KauyeCTBEHHTE

napaMeTpu (B paMKUTE Ha HACTOSIIUSA JOKYMEHT U yrouHeHusta B JIPJIIT) Ha:

(a) HocraBkata Ha HTEpHET;

(6) Bcuuku BpB3KH ¢ MpEXHTE Ha JbP/KAaBHATA aIMHHUCTPAINS

(8) Bpwskute mexnay OcnoBuust UT nentsp Ha M® u UT neHThpa 32 Bb3CTAHOBSIBAHE
cinen 6enctBus u aBapun Ha M® (Pesepsen UT uenTsp);

(r) Bpw3kute w™exny OcnHoBHus WT nentsp Ha HAIlI um WUT upenrspa 3a
Bb3CcTaHOBsiBaHE cien OenctBus v apapur Ha HAII (Pesepsen UT nieHTHD);

(1) Komynukanuonuure Bpb3ku Mexay M® u bHb;

(e) HoctembT Ha mnotpebutenutre 10 Cucremara 3a €IEKTPOHHU OIOJKETHU
pasmnamanus (CEBPA) npu cniazBaHe Ha CbOTBETHUTE HUBA HA CUTYPHOCT;

(k) Bpw3kute, HEOOXOAMMHU 3a OCBIIECTBSIBAHE HA JOCTHIA 10 WH(GOPMAIMOHHHUTE
cuctemu Ha M® Ha Apyru IbpKaBHU U OOIIMHCKY OpraHHU3aI[IH.

(3) Komynukauuonnure suauu Mexxxy MIT/] nva M® 1 Bcuuku ocTaHAIM HHCTUTYIIUH
U naptHhopu Ha M® npu peanu3anusTa Ha CbBMECTHU MIPOEKTH.

6.3.3.10. Ynpasnenue Ha Tpapuka’

(a) U3BbpiBa M3MepBaHMs HA HATOBAPBAHETO HA KaHAJIUTE U MPOU3BOIUTEIHOCTTA Ha
MperKaTa KaTo aHaJIM3Upa PE3YIATATUTE OT TAX.

(6) Unentudunupa ,,recHUTE” MecTa B Mpekara KaTO H3BBpIIBAa KOH(Urypauuu,
NpEeKOH(Urypauu U Apyru JEHCTBHUS 3a TAXHOTO OTCTpaHsSIBaHE, ChIVIACYBAHO C
Bo3noxurens.

(B) IIpenocraBs Ha Bb3nmokuTens 3a CBOSI CMETKa CpeAcTBa 3a HAOIIOJEHUE Ha
¢ynkunonupanero Ha MIIJl u Ha MHTepHeT B peanHo Bpeme, KakTO M 3a
CTaTMCTUYECKHU AaHHU 3a Tpaduka Ha MII/I.

6.4. Cneuudnyunn n3uckBanus no npoekt 1.2 ,,/locrapka Ha UHTepHeT”
6.4.1.1. M3npaHuTENAT TpsAOBa 1a OCUTYPH:

(1) JHoctaBka u pasnpenenenue Ha MHTepHer 3a Hyxkaure Ha M® u BPB or naBa
HE3aBHCUMH W3TOYHMKA Ha TEPUTOPUATA HA IsIaTa CTPaHa, ¢ OrJie]] HOpMaJHO IpenocTaBsHe (0e3
NpEeKbCBaHE) Ha ENIEKTPOHHU YCIYTH 32 QUPMHU U TPaKIAaHU MPH CIICAHUTE HAYAITHH yCIIOBHSL:

(a) Touka Ha moctaBka — crpanara Ha M® nHa yi.,,I".C.PakoBcku™ Ne 102;

(6) Tapantupana ckopocT Ha mbpBaTa Bpb3ka - 500 Mbps — cumerpuuna o
otHourenue upload/download, kato rapantupana ckopoct — min 500 Mbps — cumerpuuna o
otHomienue upload/download,

(B) Tapantupana ckopocT Ha Broparta Bpb3ka - 500 Mbps — cumerpuyna mo

1 KbMm naraTa Ha cberaBsiHe Ha TC ce monm3BaT BpB3KHM OT EjmHHA enekTpoHHa choOmmrTenHa Mpexxa EECM,
noaabpkana ot JbpkaBHa areHuus ,,EnexrponHo ynpasienue” (JAEY).

2 Tes3u U3MCKBAHUS Ce MPUIIATaT U 110 OTHOIIeHUe Ha MHTepHeT-Tpaduka
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otHourenue upload/download, kato rapantupana ckopoct — min 500 Mbps — cumerpruna o
otHomeHue upload/download;

(r) B®bB BCEKM MOMEHT CyMaTa OT CKOPOCTTa Ha ITbpBaTa Bph3Ka U CKOPOCTTA Ha
BTOpaTa Bpb3Ka Jia € He mo-mMajiako ot 1000 Mbps — cumerpuuna o otHomenue upload/download.
[Tpu oTnajane Ha eHA OT BPB3KHTE, CKOPOCTTA Ha JpyraTa ja ¢ He mo-majiko ot 1000 Mbps.

(n) IIepBata m BTropara Bpb3KH JJa MHHABAT 10 pa3nudHu Tpaceta (L2), 3a kouto
W3BJIHUTENAT @ PEeIOCTaBU KapTa Ha TpaceTaTta B pAMKUTE HA MPEXOIHHUS TIEPUO/T 32 Ha4aJIo.

(e) CweortHomeHue MexayHapoeH/obiarapcku Marepuer-Tpaduk — 50:50 %.

(k) 3aryba Ha maketu <=1%;

(3) 3axbcuenus < 50 ms 3a ObaArapcku caiitoe, < 100 ms 3a MEXIyHAPOJAHUTE
CalTOBE.

6.4.1.2. M3mpaauTenar TpsOBa a OCHILECTBBA yIpaBlieHUEe Ha TpapUUHUTE HATOBApBaHUS,

KaTo:

(a) Cnemu mnorpebnenuero Ha HMHTepHeT Tpaduka OT WKbM BCHYKH
OcHEe(UIIMCHTH;

(6) Pasmpenmens kamamuTeTa 3a  pa3NUYHHUTE TMOTPEOUTENHM, CHIVIACHO
IpeBapUTEITHO YTOUHEHO IPUOPUTH3NPAHE ¢ BB3I0KHUTENS U TO rapaHTHPA,

(B) M3roTBs mepuoOJMYHU OTYETH W MPABH MPEUIOKEHUs npen Bh3noxurens 3a
npepasnpeiescHue Ha Tpaduka u/uii MpoMsiHa Ha KaralluTeTa Ha JIMHUUTE.

6.4.1.3. 3nbaHUTENAT 1a ocurypu OamaHCHpaHe Ha yciyrara ,,JlocTaBka U pasnpeaeneHue
Ha VHTepHEeT” MEXIly OCHOBHUS U PE3EPBHUS IOCTABYHK.

7. MOAABPKAHE HA UT UHOPACTPYKTYPATA B M® (YCJIVTA 2)

7.1. O01M N3UCKBAHUSA

7.1.1.1. Jlefinoctute no Yciyra 2 ce u3BbPIIBAT HA PETYJISAPEH MPUHITHUI, T.€. HEMPEKbCHATO
npe3 roAnHaTa, KaTo TEXHUAT 0OXBaT ce yTouHsBa B choTBeTHOTO JIP/III M kacasT OCHOBHUS U
pesepBHus UT uentsp Ha M® u UT nogapwxkaTa Ha HOTPEOUTEIH.

7.1.1.2. Jlefinoctute no Ycayra 2 1mie ce NpeocTaBAT MpU U3PUYHO MUCMEHO U3BECTHE OT
Bb3noxurens. 3a He0OX0JUMOCTTa OT MPEIOCTABSHE HA IEHHOCTUTE MO Ta3H TOYKa Bb3nokuTensr
U3Mpalla IByMECEUYHO MMCMEHO Npeau3Bectue 10 M3mbpnHuTens, KoeTo 3anoysa Ja Tedye oT jaraTta
Ha I10JIy4aBaHE Ha MPEAU3BECTUETO OT CTpaHa Ha M3nbJIHUTENS U IPEICTaBIsIBa IPEXOIEH MEPHOL
3a HayaJso 1Mo cMUChIIa Ha T. 4.3.1 OT HACTOSIIUS TOKYMEHT..

7.1.1.3. Tlpe3 mpexonnus nepuo M3nbIHUTENAT U3TrOTBA JOKYMEHTA 3a periiaMeHTHpaHe Ha
neitnoctute ([APIT), koiiTo ce mpuema ot Bu3noxuresns.

7.1.1.4. "3BbppiIBa ce akTyalnu3alus Ha MaH-rpaduka 3a CbOTBETHATA OJMHA B 4acTTa 3a
Ta3u ycJIyra Wiu ce mpueMa oTJeleH miaH-rpaduk 3a Yciyra 2, KaTo IpUEMaHeTo My Ce U3BbpILBA
CBIIIACHO HACTOSIIHNS JOKYMEHT.

7.1.1.5. M30bJIHUTENCKUTE EKUITH 110 Ycyra 2 ca eAMHCTBEHUTE OTOPU3HUPAHH JIUIA, KOUTO
MMaT TpaBa 3a HEMOCPENCTBEHO BB3nelicTBue Bbpxy WUT wmupacTtpykTypara. Koraro takoBa
BB3/CHCTBHE € HEOOXOAMMO, BCHYKHA OCTAHAIM EKUIH, pabOTeId B pAaMKUTE Ha HACTOSIIUS
JOKYMEHT MJIM U3BBH HET0, U3ITBJIHABAT CBOUTE 33/ IbJKEHUSI CbBMECTHO C €KUIIMTE, OCBIIECTBABAIIN
JEMHOCTUTE 110 TEXHUYECKO MoAbpkane. OT CBOS CTpaHa, EKUIIUTE 110 TEXHUYECKO MO IbpiKaHe ca
JUTHKHU J1a OKa3BaT ChACHCTBHE B PAMKHTE HAa CBOWTE 3aIbJDKEHHSI U ITHITHOMOIITHSL.

7.1.1.6. VI30bIHUATENAT CleBa J1a OCUTYPU €KUIU ¢ HEOOX0AUMaTa KBATHU(HUKAIUSA, KOUTO
na paboTsaT Ha mscto, B crpagata Ha M® (Codus, ym. ,,I.C.PakoBcku” Ne 102). 3a nenra MD
MPEOCTaBsl TMOMEIIEHUS ¢ pabOTHM MeCTa, CTAllMOHApPHW W/WIA TIOJABWXKHU TeIePOHH 3a
OTepaToOpUTE U aIMUHUCTPATOPUTE, KOMIIOTHPHO 000pyABaHe, eUHEH TenedOH 3a TO3BbHIBAHUS
Ha MOTPeOUTENH U EIEKTPOHEH ajpec.
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7.1.1.7. V30BIHUTENAT ClEBa Ja OCUTYpU pabOTHO BpeMe Ha €KUITUTE IO MPOEKTa, KAKTO
clesiBa:
(a) 3a BCHYKHU CIEIHUAIMCTH — YIBJDKEHO paboTHO BpeMe oT 8 1o 20 Jaca;
(6) 3a cnenManMcTUTE MO TEXHUYECKO NOJABPKAHE — JOMBIHUTEIHO JOMALIHO
JeKYPCTBO ,,Ha PA3MOJI0KEHUE B U3BBHPAOOTHOTO BPEME.

7.1.1.8. Bpb3ku ¢ Ipyru U3IMIBIHUTEICKHA SKUITH

(a) Exunmpr mo mogapexkka Ha WUT wmudpactpyktypara Ha MO, crnensa na
HoJIbprKa Bpb3Ka KakTo ¢be Service Desk, Taka u ¢ TpeT cTpaHu - JOCTaBYUIM Ha KOMIIOHEHTH U
YCIOyrH 3a MHPPACTPYKTYypara, NPUIOKEH U CHEIHaIu3upaH codryep — ciiel MpeaocTaBeHa OT
Bw3noxkurens otTHocuma nHpopmanus o ckiaroueHute or M@ 1oroBopu 3a 10CTaBKU, FapaHLIHOHHO
Y U3BBHTAPAaHIIMOHHO MO IbP)KAHE;

(6)  M3mbaHUTENAT ciieBa J1a OKa3Ba IMBJIHO CHICHCTBHE, B pAMKUTE Ha CBOSITA
KOMIIETEHTHOCT IO HACTOSIIMA JOKYMEHT, Ha €KUIIUTE Ha TPETHTE CTPAHH IPH U3IIBJIHEHHE Ha
TEXHUTE 3a]IbJKEHUSI.

7.1.1.9. JlefinocTHTE ClenBa J1a C€ M3MBIHSABAT JO MAKCHMAIHO BB3MOXKHA CTEIEH Ype3
HanuyHaTa B M® nenTpanusupana cuctema 3a ynpasinenue Ha UT undpactpykrypara (HCYUTHN).
Cucremata B M@ cbabpka CleqHUTE MOTYIIH:
(a) HP Service Manager.
(6) UMsnbanutensar e oTroBOpeH 3a edekTuBHOTO M3noi3Bane Ha [ICYUTU u 3a:

* JlogabpaHeTo Ha ITbJIHATA i (YHKIIMOHAITHOCT;

* HenpexkbCcHATO aKTyalu3UpaHe HA JAHHUTE B HEs;

*  VYcBosiBaHE M U3BBPIIBAHE Ha paboTaTa ¢ HOBU MOJYJIHM IIPU 3aKyIllyBaHe
Ha TakuBa oT Br3noxurens;

* (Oxa3BaHe Ha ChJIEHCTBUE NIPU MHCTAJIMpaHe, KOHGUTYpUpaHEe U IyCKaHe
B EKCIIJI0aTalys Ha HOBO3aKyIIEHU MOAYJIH OT Bb3noxuresns;

*  OcwurypsiBaHe Ha OTJAJIEYEH JOCTHII HA OTOPU3UPAHU CIIyKUTEIH 0T MD
3a KOHTPOJI Ha IEUCTBUATA C HES;

® IlogaBaHe Ha OTYETH 3a ACHHOCTTA, KAYECTBOTO HA MOAAbPKAHE U IPYTH,
KOWTO Ca MPEeBUICHHU B JericTBamuTe B M® mpaBuia u npoueaypH.

7.2. JleiiHOCTH IO ONIEPATHBEH KOHTPOJI

7.2.1.1. Ob6xBamar ce JAEWHOCTH, BKJIIOYBAIM ONEPATHBHO exeaHeBHo (day-to-day)
Habmoienue Ha pyHkunonupanero Ha UT undpacTpykTypaTa U Ha U3MBIHEHHUETO HA OCHOBHHTE
MIPOIIECH TIPU TEXHUICCKOTO W MO IbPIKAHE.

7.2.1.2. CrenuanuctuTe, U3MBJIHSABAIIY Ta3u JEHHOCT, pabOoTST B TCHA BPB3Ka C OCTAHAIHUTE
cnenuaicTd 1o mojubpxkane Ha WT wmHbpacTpykTypaTta M mpu HEOOXOIUMOCT KOOPIUHHPAT
CBBMECTHUTE UM JIEHHOCTHU.

7.3. lelfHOCTH 110 TEXHUYECKO MOAbpKaHe

7.3.1.1. BkitoueHH ca OCHOBHO JIEHHOCTH MO CUCTEMHO aJIMUHHUCTPHUPAHE U MOAIbPKaHE HA
TexHudeckara nHppactpykrypa. [lo oTHOIEeHNe Ha IPUIIOKHUSA COPTYEp Ce MPEABIKIAT ACHCTBUS
CaMo Ha CHCTEMHO HHBO.

7.3.1.2. Tlo oTHOmEeHHUE Ha XapaAyepa V3IbIHATENAT ClIeIBa a OCUTYPH CIICTHUTE JICHHOCTH
M0 TEXHUYECKO MO IbPIKaHE:
(a) MWucranmupane, koH(UTypupaHe U TeCTBaHE Ha HOBH M PEMOHTHUPAHH
KOMIIOHEHTH W TPOAYKTH. J[eWHOCTTa C€ W3BBPIIBA CAMOCTOSTEIHO WM MPU HEOOXOAUMOCT -
CBBMECTHO C TPETHU CTPaHHU;
(0) U3pbpmBaHe Ha peKOH(UTypalMM MpPU HHUOUACHTH, KAKTO U C OIJIe]
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noo0psiBaHe Ha JJOCTHITHOCTTA, HAJACKIHOCTTA U IPOU3BOIUTEIIHOCTTA, aJalTHPAaHE KbM MPOMEHHU
B cpeiaTta WK J00aBsHE Ha HOBU KOMIIOHEHTH. JIeHOCTTa ce U3BBPIIBA CAMOCTOSTEITHO WU TPU
HEO0OXOUMOCT - CbBMECTHO C TPETHU CTPaHU;

(8) HemnpexbcHar  KOHTpOdX  Ha  (DYHKUMOHMpPAHETO, JOCTBIHOCTTA U
MIPOU3BOUTEIIHOCTTa HA BCHYKM KOMIIOHEHTH Ha TeXHH4YecKarta nHPpacTpykTypa. 3BbpIiiBaHe Ha
JIMarHOCTHKA;

(r) OnTumusupaHe Ha  TEXHOJOTMYHaTa cpeda  (BKJIIOUUTEIHO  4pe3
BUPTYaIHU3aI|s) C Orjie/l ONTUMAIHO U3I0I3BaHe Ha ChIIECTBYBAIIUTE PECYPCH;

(1) HWacranmupane W HacTpoiika Ha mnepudepHu ycTporictBa. CmsHa Ha
KOHCYMAaTHUBH.

7.3.1.3. Tlo oTHOLIEHNE HA CMCTEMHUSI U MPUJI0KEH coTyep - CAMOCTOSITEIIHO ChIIIaCHO

PBKOBOJICTBATA 33 a[IMUHUCTPHPAHE U MOAIbPKAHE WU MPH HEOOXOAUMOCT - ChbBMECTHO C TPETH
CTpaHH:

(a) MUucranupane, HaAcCTpOilkd, KOHPUTYypUpaHe U TECTBaHE Ha HOBH WIIHU
HAATpaJieHu IPOAYKTH WM TaKUBa CJIe/l MHIUICHT;

(6) MHsrpaxnane Ha UT tectoBa cpena 3a KOMIUJIMPAHE W TECTBAHE HAa COpPC-
KOJIOBE Ha BB3noxures;

(B8) U3BbpriBaHe Ha HACTPOWKH, MPEUHCTAIUPAHE U PEKOHPUTYpallUU MpH
WHIUJCHTH WIM C Orje]l MoJoOpsBaHe Ha MPOM3BOAMTEIHOCTTAa, aJalTUPAaHE KbM IMPOMEHU B
cpenara wid n100aBsHE HA HOBH KOMIIOHEHTH, B T.4. 32 padoTa C yIOCTOBEpEHHs 3a €ICKTPOHHU
TIOIITUCH;

(r) HenpexbcHar KOHTPON Ha (YHKIIMOHUPAHETO W MPOU3BOAUTEIHOCTTA.
W3BbpIiiBaHe Ha JUArHOCTHKA;

(1) 3apexmaHe Ha MPEAJIOKEHU OT MPOU3BOAMTENS MPOMEHU B codryepa ¢ men
KOpUrupaHe Ha OBroBe, 3a 0J00psBaHEe HAa IPOU3BOIUTEITHOCTTa My WIIH APYTH HETOBU TTapaMeTpH
U 32 a/IalTUpaHe KbM IIPOMEHU B OOKPBHKEHUETO MY;

(e) IlommpprkaHe Ha BepcUUTE HA cCOPTyepa, 3apexkaaHe Ha HOBU BEPCHH, TAU0BE
U aKTyaJU3alliy BKJI. aHAJIN3 Ha PUCKA MIPH POMEHH BHB BEPCHHTE;

(k) Oka3BaHe Ha CHCTEMHa IIOMOI Ha IMOTPEOUTENNTE HAa CHEIHATU3UpAHUTE
MPUIIOKHUA CUCTEMH.

7.3.1.4. Tlo oTHOIICHWE HA MOTPEOMTENIMTE - MOJAbPKaHE HA MPO(HUIUTE 3a TOCTHI HA
notpeburenute 10 UT undpacTpykTypara Ha CHCTEMHO HHUBO.

7.3.1.5. Tlo otHOMICHHE HA HH(pOPMAUATA (JIAHHUTE):

(a) IlepuoanuHo peruMkupane u apxusupane (backup) (exxeqHeBHO, CeAMUYHO,
MECEYHO, TPUMECEUHO M T'OJUIIHO) Ha JaHHUTE OT CUCTEMHUTE 3a ChbXpaHEHUE Ha MH(popMalus,
KoHurypaunonnu paHHu Ha WT wuH@pacTpykTtypata kbM Pe3epBHUS LEHTBp, CBHIVIACHO
npoueaypure Ha M@;

(6) Bwp3cranoBsiBane Ha WHGpOpPMalKs ¥ KOHPHUTYpallMOHHHM IaHHU CJell CPUB
(Recovery procedures);

(B) IlpocnensiBane Ha ctaTucTH4ecku (aitymoBe (Hamp. System u Security Logs),
aHaJIN3 Ha FPELIKUTE, TpelpueMaHe Ha aIeKBaTHU JeHCTBUS U apxuBUpaHe. 3roTBsiHe JOKIau Ha
0a3a Ha aHAIM3UTE CHOOPA3HO M3MCKBAHUATA HA Mpoueaypute Ha MD;

(r) HaGmroneHue Ha 3abIBaHETO U KOHCUCTEHTHOCTTA HA JAHHUTE B CUCTEMUTE
3a ChbXpaHeHHe Ha MH(OpMalMs, BKIIOUNTENHO 0a3uTe JaHHU U MpeANpueMaHe Ha HEOOXOAUMUTE
JeCTBHS, BKJI. YBEIOMSIBaHE Ha ekuna Ha Bb3noxurens npu HeoOX0IUMOCT;

(1) AIMHUHHMCTpHUpaHE Ha JMCKOBOTO MPOCTPAHCTBO HA CUCTEMUTE 3a ChXpPaHEHUE
Ha UH(OpPMAIHS C 11e]T ONTUMAIHOTO MY U3I0JI3BaHe (BKJI. BUPTYyalIU3alus).

(¢) Habmronmenne Ha AMCKOBOTO MPOCTPAHCTBO, H3IOJ3BAHETO HA TAMETTa,
HAaTOBApPBAHETO Ha IPOLIECOPUTE HA CHPBBPUTE U MpEANpPUEMaHE Ha JEHCTBUS 32 ONTHMAIHOTO
U3II0JI3BaHe Ha TE3U PECYpCH M MPU HEOOXOIUMOCT M3TOTBSIHE HA PENOPbKH KbM Bb3nmoxurens 3a
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paslIMpsiBaHE HA PECYPCUTE.

7.3.1.6.I1o oTHOIIEHNE HA OCUTYPSIBAHETO Ha ChBMECTHATa paboTa HAa BCUYKH KOMITIOHEHTH

Ha UT undpactpykrypara Ha M@ neifHOCTUTE C€ M3BBPIIBAT CAMOCTOSATEIHO WA ChBMECTHO C
JpYTU €KUIH, CIIOpes crieluduKara UM ChIiiacHo u3nckBanero Ha T. 7.1.1.5, moxgpoGHO ce omucsar
B JIPJII1 mo mpoekTa 1 BKJIIOYBAT:

(a) VYwuacrtue B IIIaHMPaAHETO, IPOEKTUPAHETO, BHEJPSABAHETO U HAJATPAKAAHETO HA
XapAayepHu U cOo(TyepHM KOMIIOHEHTH M OCHTYpsiIBAaHE Ha HOpMajiHata UM pabora B oOmia
apXUTEKTypHa Cpena;

(6) VYuacrue B mpoIeCHTE IO Pa3BUTHE HA MpeAsiaranuTe B cucremara Ha M® UT
YCIYI'H U IPEOCTaBSIHETO HA HOBU TaKUBA;

(B) AHanmu3upaHe M OLIEHsABaHE Ha HEOOXOAMMOCTTa M CTENEeHTa Ha
MHTETPUPAHOCT MEXY CHIIECTBYBAIIUTE CUCTEMHU U/WIIN TE€3H, KOMTO Ca B POIIEC Ha pa3padoTKa;

(r) Jledunupane Ha TEXHUYECKH U3MCKBAaHUS B 00JacTTa HA KOMIIETEHTHOCTTA Ha
eKuIa KbM HOBU WIM HAArPaJCHU MIPUIIOKEHUS WIM IPOMEHH B TEXHUUYECKaTa HH(PPACTPYKTYypa 10
OTHOILIEHHE Ha!

- TexHuueckara APXUTCKTYpa C OrJICa BIIMCBAHC B O6I_I_[8.Ta UT APXUTCKTYypa
Ha B’LSJ’IO)KI/ITGJ'IH;

* llHTerpupaHe Ha TNPWIOKEHHUS WIA KOMIIOHGHTH Ha TEXHHUYecKara
uH(ppacTpykTypa B obmara UT undpactpykrypa;

*  MsrpaxxaaHe u BHeIpsiBaHE Ha UHTEPQEiicH KbM IPYTH CUCTEMU U OOMEH
Ha UHPOPMAIHS C TAX;

- BHeI[pHBaHe - TCCTBAHC, UHTCTPUPAHE, IIPUCMAHEC, TOKYMCHTAILIU;

= KagecTBOTO Ha oOcyxBaHe, orepaTuBHA CHBMECTUMOCT,
nH(GOpPMaILMOHHA CUTYPHOCT, MOTPEOUTENICKH TPYIHU U NPOQPUIIH;

* BxuirouBane Ha KOHTPOJIH, M103BOJISIBALLU KOHTPOJI Ha
paboTOCIIOCOOHOCTTA, MPOU3BOAUTEIIHOCTTA, JAOCTBIIHOCTTa, HATOBAPBAHETO HAa KPUTUYHU
KOMITOHEHTHU U JJPYTH NapaMeTpu Ha MpUiIokeH codryep Ha Bb3noxurens npu padborata My B 00112
cpena;

(1) VYuactue mnpum paspaboTBaHE Ha TIUIaHOBE 3a oOHOBsABaHe Ha UT
UHPACTPYKTYpaTa;

(¢) HabGmroneHne Ha BBTPELIHO-CUCTEMHM NapaMeTpd M U3BBPIIBAHE Ha
cnenupuYHO KOHPUTyprUpaHe Ha CUCTEMUTE OT IIe/lHa TOUKa Ha paboraTta uM B obmata UT cpena;

(k) U3roresiHE Ha CIIpaBKU 3a HYKIUTE HAa Bb310XKUTENS, UMaIX OTHOILIIEHUE KbM
JIEUHOCTTA.

7.3.1.7. Tlo oOTHOUICHWEC HA JOKAJHUTE Mpe:xkH V3IBIHUTENAT clieBa Ja OCHUTYPH
MOCOYEHUTE MO-/10J1y AEWHOCTH 110 OTHOIIEHUE HA BCUYKH MMACUBHU (CTPYKTYpHU KaOGJIHU CUCTEMH)
Y aKTUBHU KOMIIOHEHTH Ha MPEXKHUTE:!
(a) AJMHHHCTpUpPaHE U HOJPHKKA;
(6) [HeiicTBusl mpu aBapuiHU CUTYyallid, CBIJACHO CBHOTBETHHUTE IpaBuia M
npouenypu Ha M®;
(B) Tekym MOHUTOPUHT Ha (YHKIIMOHMPAHETO, HAOIIO/IEHHE Ha HATOBapBaHETO,
IpeJIokKEHHS 3a onTUMU3anus. M3BbpIiiBaHe Ha AUarHOCTUKA;
(r) U3BbpriBaHe Ha peKOH(QUrypaluy NPy UHIUIECHTH WK C OTJIe]] MoJ00psiBaHe
Ha MIPOU3BOIUTEIIHOCTTA, alallTHpaHe KbM IIPOMEHH B CpeaTa Ui JoO0aBsiHE HA HOBH KOMIIOHEHTH.
7.3.1.8. Tlo oTHOIIECHHE HA CMCTEMHTE 32 CHTYPHOCT — aHTHBHpYyCHa 3amuta, Firewall,
3amuTa oT SPAM u T.H. I30bIHUTENAT ceiBa Aa OCUTYpH aIMUHUCTPUPAHETO U OAbPKAHETO Ha
aKTyaJIHU BEPCUU Ha 3alllMTaTa, KAKTO M JJa U3TOTBS TEKYIIH OTYETH 110 OTHOLLIEHUE HA Ta3u IEHHOCT
B CHOTBETCTBHE C JACHCTBAIUTE IpaBuiIa U nmpoueaypu B MO.
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7.3.1.9. Tlo otHomenue Ha momourHuTe cucremu (Facility), ocurypsiBaniy okonHata cpeia
KaTo: KIMMAaTH3UPAIIU, TOKO3aXpaHBAI, MMOXAPOU3BECTUTEIIHU W TOKAPOTACUTEITHH CHCTEMU,
MPOIYCKHU H JPYTU CUCTEMH VI3ITBIHUTEIAT CIIe/IBa 1a OCUTYPH:
(a) OOm KOHTPOJI Ha ACHCTBUETO UM;
(6) U3BecrsBaHe Ha EKHWNHTE MO MOIIAPHKKA OT TPETH CTPAHW M OKa3BaHE HA
CHJICHICTBUE B PAMKHUTE Ha CBOMTE KOMIIETEHTHOCTH MPU HEOOXOJUMOCT.

7.3.1.10.ITo oTHOIICHHE HA PAGOTHUTE CTAHIIUM U MepudepHUTE YCTPOICTBA:
(a) Wucranupane, npenHCcTamupane, KOHQUTYpHpPaHE U MOJIPHKKA HA cOPTyep
— CHUCTEMEH U MIPUIIOKEH;
(6) JlmarHoctuka Ha xapayep u copTyep;
(B) Wucranupane u HacTpoiika Ha nepudepHH YCTPOIICTBA U KOHCYMATHBH;
(r) CwmsiHa HA KOHCYMATHBH;
() [MogappxKka Ha KIIMEHTCKA YaCT HA MIPUIOKHUTE CUCTEMHU.

7.3.1.11 JleficTBUS IPH UHITUICHTH.

ExunbT no TEXHUUYECKO MOAIbPKAHE NMPU Bb3HUKBAHE HA MHLMJCHTU MpEeaIpruemMa BCUUKU
HEOoOXOIUMH JEHCTBUS 3a JIOKaJIU3UpaHe M JUarHOCTULIMpaHe Ha MpoliieMa U AeWCTBa ChIVIACHO
MpOoLEaypaTa 3a YIpaBJICHUE HA MHLWACHTH U IJ1aHa 3a HenpekbeBaemocT Ha YT npouecure B MO,
KaTo OCUT'ypsIBa apaMeTpUTe Ha KauecTBOTO, nedunupanu B Tabnuia 6. [lapamerpu Ha kauecTBOTO
Ha 00cy>KBaHe MpU MHIUAEHTH. JlelicTBUATa MOraT Ja BKIIFOYBAT BCUYKO HEOOXOIMMO 32 HAMHUpaHe
Ha TPAHO WJIM BPEMEHHO PEIICHHE Ha MpobiieMa 6e3 AeHOCTUTE, IPEABUACHH MO0 APYTH YCIYTH Ha
HACTOAIIWA JOKYMCHT WJIK APYTH JOrOBOPU HA M® 3a J0CTaBKH, 'apaHIWMOHHO U U3BBHI'apaHIIMOHHO
noaabpkaHe. B mocnenHus ciiydail, CbIIacHO JCHCTBAaLIUTE MPOLEAYPH, CE€ YBEIOMSBAT
CBHOTBETHUTE €KUIU HA TPETU CTPaHU, KaTO UM C€ OKa3Ba HEOOXOJUMOTO ChCICTBHE.

7.4. NeitnocTu o npenocrabsiie Ha LleHTbp 3a ycayru (Service Desk)

7.4.1.1. VIBUbAHUTENAT CleBa Aa OCUTYPH:

(a) EnuHHa Touka 3a KOHTaKT Ha MOTPEOUTENINTE Ype3 MAKCHMAIIHO M3IOJI3BaHe
Ha IIeHTpaIu3upaHa cuctema 3a ynpasieHue Ha UT undpacrpykrypara (HICYUTN);

(0) MUsBwppuiBane Ha pnelHocTHTE CboOpazHo yrBbpAeHUTE WUT pokymenTn
(MONMUTUKY, TpaBUiia, IPOUEAYPH, UHCTPYKIMM W OPYrM) M HajlaraHero UM B pabGotara Ha UT
HNOTPEOUTENHUTE;

(8) Hopmanuu ycnoBust 3a paboTa Ha HOTpeOUTENUTE Ha HMH(GOPMAIMOHHHUTE
CUCTEMH upe3 NOJAPHKKA HA CUCTEMHHUS U MPUIIOKEH COPTyep, JTOKAIHATa MPEkKa U TEXHUYECKOTO
o0opy/iBaHe;

(r) U3pwpuiBaHe Ha copTyepHa U XapyepHa AMarHocTHKa/mpodunaktuka Ha UT
o0opyaBaHe;

(m) Pa3pemaBane Ha nmpobsieMu Ha paOOTHUTE MECTa HA TOTPEOUTEITUTE;

(e) IlpemocraBsHe Ha TexHMYecKa HHQOpMaIMsi W  KOHCYJITalus Ha
norpedutenure upe3z LICYUTH, no enexTpoHHa No1a, Mo TeaeoH 1 Ha MsICTO;

(k) HHcranupane, npeMHCTaIMpaHe U OOHOBSBAaHE HA ONEPALMOHHU CUCTEMH;

(3) HMHcranmpane, moaabp)kaHE U HACTpOMBaHE Ha CUCTEMEH U TPHIIOKEH
codryep;

(n) HHcranupane u KoHPUTypHpaHe Ha CIyKeOHU MOOUITHH YCTPOMCTBA;

(1) Perucrpupane, mpocieasBaHe, pa3pelllaBaHe M OTYMTAHE Ha BB3HUKHAIU
WHIUACHTH, TPOOJIEMU U 3aTPyIHEHHUS Ha MSICTO M OTAAJIEYEHO.

(x) Tlopmbpkane Ha akTyanHa uH(popmanus 3a cbeTosHueTo Ha UT akTuBUTE B
HeHTpalu3upaHata cucrtema 3a ynpasienue Ha WT wunbpacTpykTypara, BKITIOYUTEITHO
XapakTepUCTHKUTE U mapaMeTpute Ha Bcuuku UT yerpoiicTBa u TsxHOTO pasnosnoxenue B M®;

(1)  Ce3maBaHe W HENIPEKbCHATO oOoraTsiBaHe HA akTyaiHa 0asa ot 3HaHus 3a UT
noTpeOUTENUTE, KOSTO JIa MoAIoMara rnpoleca Ha caMoCcTOsTeHO pazpemasane Ha T npobnemu;
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(M) Konrtponupane Ha KOHPHUrypanuuTe U onucanute atpudytu Ha UT akTuBuTe;

(1) JlokyMeHTHpaHEe Ha KOH(QHUTypalMUTe Ha CUCTEMUTE;

(o) Pernmamentupane Ha OTTOBOPHOCTUTE U peAa, MO KOWTO MpOTHYA IMpoLieca Mo
yhpaBjieHUEe Ha MHIMACHTH, ChIJIACHO JeiicTBamiata mpoueaypa. PasmpenensHe Ha pecypcu B
3aBHCUMOCT OT crienu(uKaTa Ha MpoOIeMuTe MpH NOJAPHKKaTa Ha coryepa u xapayepa;

(m) OOyuaBane Ha T moTpeburenu B paMKUTE Ha KOMIIETEHTHOCTTA HA €KHIIA 10
Ycayra 2;

(p) TlogabprkaHe Ha LENOCTTa U UHTETPUTETA HA JAHHUTE, IPEIOTBpATIBaHE HA
3ary0a Ha uH(popmMalus, BCIeACTBUE HA YOBEIIKA TPEIlIKa, aBapUH WU 3JI0YMUILJICHH IEHCTBUS;

(c) Tekymo nabmronenme Ha paborara Ha I[ICYUTU u mnpenmpuemane Ha
HaBPEMEHHHM JICHCTBUS MPH BH3HMKBAHE Ha OTKJIOHEHUS B paboTaTa Ha HaONOJaBaHUTE pabOTHU
POLIECH;

(tr) Bpw3ku ¢ npyru Help Desk (Hamp. 1mo oTaenHM NPUIOKHUA CHUCTEMHU C I0-
BHCOKa CIIOKHOCT, Help Desk Ha Tpetu ctpanu u np.);

(y) Ortuurane Ha AeMHOCTTa cH, Ype3 NpUJIaraHe Ha CIPaBKU OT cUcTeMaTa U
W3TOTBSIHE Ha KOHKPETHHU OTYETH MPH UCKaHe OT Bb3noxkutensa. V3roresiHe Ha CIIpaBKU, CBBP3aHU C
UT Bbrnpocu u AeitHocTTa 1o oocnyxsane Ha UT motpedutenu.

() VYwuacTme B M3roTBSHETO HA HOBU M aKTyaTu3WpaHeTo Ha jaerictBamure WUT
JIOKYMEHTH.

7.4.1.2. VI3UBIHATENAT ClIeBa Ja OCUTYpPU TOIbpPKaHE Ha HEOOXOJAMMHTE KOHTAaKTH W
JIEUCTBUSI ChC 3BEHATA, OPTAHU3ALUUTE U (PUPMUTE-U3IIBIHUTEIN, OCUTYPSBAIINA TAPAHIIUOHHOTO U
M3BBbHrapaHIMOHHO nojabpkane Ha UT undpactpykrypata, cien npeaocraBeHa oT Bu3noxutens
OTHOCHMa HH(pOPMAIHS 110 CKIIIoYeHHTEe 0T MD 1oroBopH.

7.4.1.3. KoHTaKTHTE U IEHCTBUATA CE OCHLIECTBSIBAT ChIVIACHO npueTute B M@ mpoueaypu,
KaKTO MO0 OTHOIICHHE Ha YCIYTHTe, MPEJOCTaBSIHU MO Ta3W crenuuKalus, Taka U KbM BCUYKU
octa”aym goctaBuniin. [Ipu HeoOxoaumocT M3bIHUTENSAT U3BECTABA TPETU CTPAHU U UM ChJICHCTBA
B PAMKHTE Ha CBOATA KOMIIETEHTHOCT MPHU U3ITBJIHEHNE HA TEXHUTE 3aIbJIKEHUS.

7.5. U3ucKkBaHusl KbM M3MbJIHUTEICKHS €KHI Ha Yciayra 2

7.5.1.1 U3uckBaHusTa KbM eKuna ca onucanu B [lpunoxenue Ne 5.

8. MMOJABPKAHE U HAATPAKKJAHE HA ITPUJIOXKEH COPTYEP (YCJIYTA
3)

8.1. Ilen m o0xBaT Ha ycayrara

8.1.1.1. IlenTa Ha Ta3u yciyra e moAIbpKaHe U HaArpaxaaHe Ha cbiecTByBail B MO u BPb
MPUIIOKEH coPTyep, YMUTO aBTOPCKHU MpaBa U KO ca COOCTBEHOCT Ha Bb3noxkuTens u moaabpxKaHe
Ha IIEHTPOBE 3a 00CTy)KBaHE HAa MOTPEOUTEIH.

8.2. M3uckBaHufg KbM M3NLJIHUTEICKUTE eKHITU

8.2.1.1. U3mbmHUTENAT cielBa Ja OCUTypH W3MBIHUTENCKA eKHIH ¢ HeoOxoaumara
KBaJTM(DUKAIKSI U OTIUT, CHOTBETCTBAIIM HA JEHHOCTUTE, BKIIFOUEHHU B yCIyrarta.

8.2.1.2. BposT Ha eKUNUTE, TAXHOTO MECTOMOJIOKEHNE U BKIIFOUCHUTE B TSIX CIHEIIHATUCTH Ce
onpenensT or M3mbiHUTENs, C OrJiel U3MBIHEHWETO Ha BCHUYKM M3UCKBAHUSA [0 HACTOSIIMS
JTIOKYMEHT, BKJIFOUUTEITHO IMapaMeTPUTE Ha KaYE€CTBOTO HAa 0OCITyKBaHe.

8.2.1.3. Ksamudukanusara u npodeCHOHATHUAT ONUT HAa PBKOBOJIUTENS Ha yciyrara U
eKUIUTe, B T.4. TEPUTOPUAIHHUTE, CIEIBa Jla OTroBapsAT Ha omucanute B [lpmnoxenune Ne 5
W3MCKBaHUS.
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8.3. OO0mm m3ncKkBaHMs 32 IPYNHUTE NPOEKTH, BKIIOYEHN B HACTOSAIATA yCJIyra.

8.3.1.1. eitnoctute BKIOUBAT ydactue BbB ¢aza [lommepkane (Service Operation) u
VYnpasinenue Ha mnpuioxenusra (Applications Management) oT YmpaBiIeHHETO Ha YCIYTHTE,
cbriacHo ITIL B akTyanHa Bepcusi.

8.3.1.2. VYcmyrara ce mpenocraBs B oducu Ha M3mbanutens, Bwinmoxutens wim
OeHe(UIIMEHTUTEe Ha yciyrara, KaTo MECTONOJOXEHHETO Ha oducuTe ce yka3Ba B 3asBKara - 3a
NpoeKkTH ¢ Bh3ynarane win B JIPJII1 - 3a npoekTH Ha peryispeH NpUHIIHII.

8.3.1.3. Crenuduxu 3a ynpasjeHue Ha Bepcuute 3a HAII

(1) 3a ympaBineHwe Ha BepcuHTe Ha HH(POpPMalMOHHUTE cucTtemu (Source code,
JOKYMEHTH U Jp.) 1e ce usnoissa chuiectByBamoro B HAII SVN xpanunuiie, xkato 3a Beska
UH(POPMALIMOHHA CUCTEMA CE€ Ch3/1aBa OTJIENICH MPOEKT. Beeku uneH Ha exuna Ha V3mbiaHUATENS 11
NpUTEKaBa MOTPEOUTEIICKO MME U TIapoJia, KOETO IIe OCHTYpPH MPOCISIUMOCT Ha M3BBPIICHUTE B
XpaHWIMIIETO TIPOMEHHU. Besika HampaBeHa mpoMsiHa 11e Objie MPUAPYKEHA ¢ PEBU3US U KOMEHTap
OT 4JICHA Ha €KHIIa, KOWTO 5 € U3BBPIINIL.

(2) 3a Bcaka HoBa Bepcusi M3MBIHUTENAT cleaBa Ja M[OATOTBS W IPEIOCTaBs
JNOKyMeHTHUTE, cbriacHo T. 8.4.1.11, kaTo ru opraHu3upa U ChbXpaHsBa CHIIIACHO M3UCKBAHHUATA HA
HAII B SVN xpanwiuiiero.

(3) 3aBcska uHpOpManHoHHA crcTeMa M3IBJIHUTEIAT CJIeBa J1a M3TOTBH U MOIIbPIKA B
aKTyaJIHO CHCTOSHUE KapTa C ONUCaHWEe Ha CHOTBETHATa HMH(OpPMAIMOHHA CHUCTEMa CBHITIACHO
M3UCKBaHMATA U CpoKoBeTe, mocoueHu ot HAIL

8.3.1.4. Bceku mpoeKT MOXKe J]a BKJIIOYBA pa3inueH Opoil u 00eM OT IeHHOCTHTE, TOCOYCHU
no-noiy. KoHkpeTHUST Bua 1 00eM 3a BCEKH MPOEKT ce€ YTOUHSBAT B IUIaH-TpaduKa 3a CbOTBETHATA
roJMHa U B 3asBKaTa (3a MPOEKTHU C Bbh3narane). [letailiHo omrcaHne Ha KOHKPETHUTE 3a Ja/IeHUs
MPOEKT €Talu U JEUHOCTH 3aabJLKUTENHO ce npaBu B JIPZIII, ¢ KoilTo cTapThpa M3NBIHEHUETO HA
TO3H MPOEKT.

8.3.1.5. [Ilpu crapTupaHe Ha BCEKU OT MPOEKTUTE, BB3IIOKUTENAT OCUTYpsiBa HAINYHATA TIPH
HEro JIOKyMEHTaIMs 3a CbOTBETHHSI cOpTyep, HE00X01MMa 3a U3ITbIHEHNUE Ha IEHHOCTHUTE.

8.3.1.6. VYciyrara ob6xBama MpoIecH Io:
(1) VYnpasnenue Ha npomenu (Change Management);
(2) VYnpasnenue Ha koHpuUrypanuu (Configuration Management);
(3) VYupasienune Ha curyproct (Information Security Management);
4) VYnpasnenue va HamumuHoct (Availability Management);
(5) VYnpasnenue Ha kananuret (Capacity Management) u 1p.

8.3.1.7. OOGemure Ha IEHHOCTHUTE MO yClIyraTa ce pa3jindyaBar 3a pa3JIMYHUTE IPYIH IPOEKTH
U ce KOHKpeTu3upar B miaH-rpaduka u B JIPJII1 3a cboTBETHUS TPOEKT.

8.4. OcHoBHHM OTTOBOpPHOCTH Ha M3nbJHATENA

8.4.1.1. [leiftHOoCTHTE IO yCITyraTa c€ U3BBPIIBAT H3IUIO OT eKUMH Ha V3ITBIHATENS, KaTo 3a
nenta M3mbIHUTENST € ATbKeH Ja pasojiara ¢hbC COOCTBEHAa MHTErpupaHa cpeaa (xapiayep,
coryep, IuIeH3H) 3a pa3paboTKa, TECTBAHE M KOMITUJIALMS Ha MPUIIOKHUA coPpTyep B oOXBara Ha
HACTOALIUS JTOKYMEHT.

8.4.1.2. Bcuukum nupexktHu paeiictBus B UT wuHbpactpykTyputre Ha Bb3noxwurens ce
m3BbpmBar oT MT 3Benara Ha Bop3noxurens niam ot UT 3BeHaTa Ha Bb31n0kuTENsA, CBBMECTHO C
ekunu Ha M3mpanutens no Ycmyra 3, Wiam OT IPYrd M3NBIHUATEICKH €KUM, OTrOBOpHH 3a UT

UHPPACTPYKTypaTa.
8.4.1.3. 3aVYcuyra 3 yuacTHUKBT CJI€/[BA J]a OIHIIE B3aMMOJICHCTBUETO CH C EKUITHTE, UMAIIH
OTHOLIEHHE KbM JEHMHOCTUTE 110 Yciyra 3.
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8.4.14. Ilpm peructpupaH UHIMICHT 3a HapylleHAa MPOU3BOIUTEITHOCT WU
HEepaboTOCOCOOHOCT Ha TMPWIOKHHUSA codTyep, 3a KOWTO WM3MBIHUTENAT MMa ChbMHEHHSA, 4Ye
WHIUJICHTHT € CBBbp3aH ¢ (PYHKIIMOHMPAHETO Ha Mpekara 3a npeHoc Ha gaHHu (MII), chmmsT
npeanpueMa He3a0aBHH CHBMECTHH JICHCTBHUS CbhC CHOTBETHUTE W3ITBIHUTEICKH CKHITH [0
BB3CTAHOBSIBAHE HA MBJIHATA Pa0OTOCTIOCOOHOCT Ha MPUJIOKHUS COPTYyep ChIIIACHO BpeMeHaTa 3a
peakuus M Bb3CTaHOBsiBaHe o Tabmuma 7. Ilapamerpum Ha KadecTBOTO Ha OOCITy)XBaHE H
3a0eNeKKUTE KbM Hesl. 3a mpolieca Ha Bb3CTaHOBsIBaHE V3IIBIHUTENAT yBeoMsIBa Bb3mokuTerns.

8.4.1.5. TecTBaHeTO ce M3BBHPINBA B TECTOBATa cpeaa Ha Bu3noxurens wiu beneduimenrta
caMo Ha IpeBapUTEITHO TECTBAH B TeCTOBaTa cpeaa Ha M3nbiaHuTesns npunoxen codryep. B ciayyaid,
ye Br3noxurensat win beneuiueHTsT He pa3noiarar ¢ TeCTOBa Cpe/ia Wil MpU MOMCKBaHE OT TSIXHA
cTpaHa, T0 V3MbIHUTENAT € AIBKEH J1a OCUTYPH 3a CBOSI CMETKAa TaKaBa, KOSITO ChOTBETCTBA Ha
eKCIUIOaTallMoOHHaTa cpefa Ha Bu3noxurens win beneduuuenra 3a MHCTaIMpaHe Ha ChOTBETHATA
cucrema. B To3u ciaydail M3mbiaHUATENAT clieBa 1a OCUTYpPU 3alIUTEH AUCTAHLIMOHEH JOCTBII 10
TECTOBATa CU Cpejia Ha mocoueHu ot Bu3noxkurens win benedunnenra ciyxuresnu, ¢ 1en TeCTBaHe
U TIpYeMaHe Ha MPOMEHEHUTE / HaiTPaJeHUTE CUCTEMHU.

8.4.1.6. [JleiiHocTHTEe 1O  TECTBAHETO, BHJIOBETE  TECTOBE, IPOBEKIAHETO U
NPOJIBIKUTETHOCTTA HA TECTOBETE MO IpueMaHe mMorar jaa ce aerainusupar B JIP/II1. Tecroere no
pHEMaHe Ce TPOBEXKJAT MO TECTOBU CICHAPWHU, WU3TOTBCHH OT VI3BIHUTENS W OJOOPEHU OT
Bob3noxurena. KpuThuuHOCTTa Ha OTAEIHUTE TECTOBE CE€ YKa3BAaT B TECTOBUTE CLEHAPUM 3a
MPOBEK/IaHE HAa TECTOBE I10 IIPUEMAHE.

8.4.1.7. Bcuuku TecToOBe IO NMpHEMaHe Ce M3ITBJIHABAT MPH yCIOBUATA, TOcoueHH B T 4.8.3
H0-TOpe, KaTO Ce JIOIBJIBAT C:

(1) TecroBere 1O mpHeMaHe MPHKIIOYBAT C MPOTOKOJIM, KOWTO YCTAHOBSIBAT
CBOTBETCTBUETO C U3MCKBAHMATA, 3aJI0)KEHU B JOKYMEHTHUTE 3a Bb3jarane u aomnbiHeHu B JPJIII
CJe]l aHalln3a, JOIbJIHUTEIHO JOTOBOPEHUTE B X0/1a HA IPOEKTa YTOUYHEHHUS U IPOMEHHU, OITUCAHU B
MIPOTOKOJUTE OT PAaOOTHU CPEIId M JEHCTBAIIUTE HOPMATUBHMU JOKYMEHTH WM C€ KOHCTaTHpa
HECHOTBETCTBHUE C TAX. B ChOTBETHHUS TPOTOKOJ CIEABA J1a CE YKaXKe €THO3HAYHO JIali XapaKTepa Ha
3a0ens3aHnuTe HeChOTBETCTBUS MTO3BOJISABA TPUEMAHETO HA U3BBPILIECHUTE TPOMEHH, KAKTO U CPOKa, B
KOHTO Te clie[iBa 1a ObJIaT OTCTPAHEHU;

(2) Ilpwu ycnemHo MpUKIIOYBaHE HA TECTOBETE MO MpUeMaHe (KOHCTATHPaHa Bb3MOKHOCT
3a Hayallo Ha penoBHa ekcruloartaiuss B WT uHpacTpykTypara cbc uiam 0e3 3abenexkn),
Bb3noxurensT noanucBa CbOTBETHHSI IPOTOKOJI OT IPUEMHUTE U3IIUTAHUS;

(3) Ilpu KoOHCTaTHpaHU HENOCTATBHIM, KOMTO HE TMO3BOJIIBAT BBHBEKAAHETO B
eKcIioatanusi, Be3nokuTensaT npeacTtaBs ONUCAaHUE HA HEAOCTaThLUTE, KaTO MPUIIOKEHHE KbM
IIPOTOKOJIa OT TECTOBETE 0 IPUEMaHe, KOUTO TpsAOBa 1a ObaT OTCTpaHEeHH Ipeau pruemManero. B
TO3U ciiydall Bb310KUTENAT UMa IIPaBo 110 CBOE YCMOTPEHHUE J1a MIOMCKA 3aMsHA WJIM IOIPAaBKa Ha
HEJOCTaTBLNUTE B ONPEACIEHU OT HETO CPOKOBE;

(4) TIpoGiemu, CBbp3aHH ChC ChBMECTHATa pab0OTa HA BCHMYKU Pa3BUTU U MHTETPUPAHH
WUT KOMIOHEHTH WX IPOMEHEH/HAIrPaIeH MPUIIOKEH cO(Tyep U/WIIH MOA3BAHETO UM OT PA3JIMIHU
pabOTHM MecTa MOTaT Ja JOBEAaT 0 HelpHeMaHe OT CTpaHa Ha BB3mokuTens Ha M3BBpIICHATa
pabora;

8.4.1.8. 3a ycmenHo NMpeMHHABaHE HAa TECTOBETE C€ CYHMTA YCICIIHOTO HW3ITBIHCHHE Ha
BCUYKH TECTOBU crieHapuu. CHEHApHUAT € MPEeMHUHAT YCIICIIHO, aKO BCSKAa €QHa OT CTBHIIKWUTE 3a
W3I'BJIHEHNE, BKIKOYEHU B HETO Ca U3IIBJIHEHM, KaTO Ca MOCTUTHATH MPEABAPUTEIHO 3AJI0KEHUTE
kputepun. [logpoOHHUTE M3UCKBaHUs 3a MPOBEXKIAHETO HA TECTOBETE, KAKTO W MPUEMAHETO Ha
ISJTOCTHATa pa3paboTka ce yrouHsBaT B 3asBkarta w/miau JIPJIIl kbM KOHKpETHHUS MPOCKT WJIA B
TECTOBUTE CLICHAPHH 3a MPOBEXKIAHE HA TPUEMHHU U3IUTAHUS.

8.4.1.9. Cnmcek ¢ omHMCcaHHe HA MPUIOKEHUATA (CICIHATU3UPAH TPHIIOKEH codTyep), 3a
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KOMTO MOKE Ja ObJie NpEeJOoCTaBsiHa yciIyrara 1o BEAOMCTBa Ha Bb3ioxkurens, akTyaleH KbM
MOMEHTA Ha U3rOTBSHE HA HACTOSIIMS TOKYMEHT, ce chabpxka B [Ipunoxenus Ne 4.xX kpM Hero.

8.4.1.10. CnucnKbT MOXKE 2 ObJIc IPOMEHSH ITPH MOANKCBaHE Ha choTBeTHUS [Iman-rpadux.
[TpomsiHaTa ce oTpas3siBa B ChOTBETHUTE PEriaMEHTUPAIIH JOKYMEHTH, KOUTO MpEu3upaT o0XBara
Ha KOHKPETHUS NPOEKT, PECIIEKTUBHO - CIIMCHKA HA MOIAbPKAHUTE CUCTEMH.

8.4.1.11. Tlpwm 3asiBeHa 0T BB31m0KUTENST HEOOXOAMMOCT, MIPH MPEIOCTABSIHE HA KOPUTHpAIla
WJIM HOBA BEPCHS Ha MPUIOKHUS cOPTyep IO BpeMe Ha M3ITbIHEHUE Ha JICHHOCTUTE 10 TIOIIPHKKa,
M30bJIHATENAT ce 3a1bJKaBa Aa Mpe0cTaBu Ha Bb310KUTENS HA TEXHUYECKH HOCUTEIN WJIH 110 JIPYT,
Moco4YeH OT Bb31mokuTenss HauuH, akTyadHd nanku ,,Excrutoaramusa” u ,,OnucaHue” KakTo 3a
peanu3upaHaTa GyHKIIMOHATHOCT, TaKa U 32 HHTETpUpaHaTa Cpe/ia, ONMUCAHU B OOIIUTE U3UCKBAHUS
3a IOKyMEHTAIMs B HACTOAMIATA CIIeU(UKAINS, ChIBPKAIIH CIETHOTO:

(1) TlocnemnaTa akTyajdHa BEPCHs Ha IIBJIHHUS U3XOJCH mporpameH koj (Source code),
3aABJDKUTCIIHO BKIIOYBAIl KOMCHTApHU, ONHMCAHWA M AOKYMCHTAllMd Ha H3MNOJ3BAHUTC KJIACOBC,
nporeaypH, GyHKIIUH, METOIH U TIp.;

(2) Tlaker c HOBara BepcHs Ha M3IBJIHUMHS KOJ Ha WHPOPMAIMOHHATA CUCTEMA WM
npuitoker copryep. Toii cienBa qa Oblie MPEABAPUTEIHO TECTBAH M JIa TIO3BOJISIBA HHCTATMPAHETO
Ha CHCTEMara B TECTOBA M EKCIUIOATAllMOHHA cpeia Ha Bb3moxwurens. JIUcTpuOYTUBHUST HMakeT
CJICABa Aa CbAbpiKa CKPUIITOBC U MHCTPYKIWH 3a MHCTAJIMPAHC U MHUITUAJIM3UPAHC HAa HOBATA BEPCHUA
Ha TPUIIOKHUS codTyep;

(3) AkxrtyanusupaHa JOKyMEHTallMsi Ha TNPHIOKHUS COPTYep, B CBOTBETCTBHE C
U3BBPIICHUTE TIPOMEHU — (DYHKIIMOHAIHA M TEXHUYECKa Creru(HUKaus Ha TPUIOKHUA codryep;
apxXUTeKTypaTa Ha NpuioxHus codryep; [IbiHO onucaHue Ha OGa3uTe JAaHHHM, TEXHUTE OOEKTU U
B3aMMOBPB3KUTE MEXIY TAX, KOH(UI'ypaluMoHHUTE (aiigoBe Ha Oa3ure naHHM; MHCTpykuus 3a
WHCTAJIMpaHe W KOHQHUTypHpaHe, BKIIOYUTEITHO WHCTAJAMOHHW TAaKeTH; PBKOBOICTBO Ha
norpedurens; PbkoBoACTBO Ha aAMHHMCTpaTOpa; Perucrbp Ha HanpaBeHuTe npomeHH; Onucanue
Ha HalpaBeHHUTE IIpOMeHH (release notes) u Ap. 3a BCEKH €IUH JOKYMEHT IO Ta3M TOYKa Clie/IBa Jia
ce MoAAbpKa BEpCUs U KPATKO ONMCAHUE HA IIPOMEHUTE, U3BBPILIECHHA B HETO CIPSIMO IIPEAXOIHUTE
BEPCUHU.

8.4.1.12. Bcsika npegaBaHa oT M3nbJIHUTENSI HOBA BEpCUs HA cUCTEMa/MO/IyI, TTOIJIeKala Ha
TECTBaHE MU BB3mokuTeINS, CleBa a ce ChIIPOBOXKIA ChC CICITHUTE JTOKYMCHTH:

1) [1nanH 3a TecTBaHe Ha HOBATa BEpPCHUS;
(2) TectoB Mozen (KbJIETO € IPUIIOKUMO);
(3) Pesynratu ot TecToBeTe mpu M3mbIHUTENS;
4) TecToBu ClieHapHH 3a MPOBEXK/IAHE HA PUEMHU U3ITUTAHUS;
(5) 3a AM - CnpaBka B TaOJIM4YEH BUJ] ChC CICTHUTE PEKBU3UTH:
Bun Cpok Unentuduxarop [Hata Ha Omnwucanne | HampiHO/9acTHIHO Hauun na
perucTpanus peanu3arus
Uckane | Tosaecpoksr | Mnentudukarop | [ara na Kpartxo Hanbano unu Kpatko
3a oT Ha 3amuca oT pETHCTpalys | ONUCAaHHE YaCTUYHO € OIlNCaHUE Ha
IPOMSIHA | PEerucTpUpaHe cucTeMara 3a B CHCTEMaTa | 3a peanu3upaHo MAaKpo HUBO
W Ha UCKAaHEeTO JI0 | yIpaBJeHHE HA | 3a CHOTBETHHUS | MCKAHETO, Ha
nedeKkT | IpeMHHABaHETO | MHIUACHTH yIIpaBJIeHUE | 3aIHuC CHOTBETHO peanu3anuaTa
My B cherosiare | Redmine u Ha OTCTpaHeH
peau3upaHo perucTpupane WHIUACHTH nedexra
Ha MCKaHus 3a Ha AM
MPOMSIHA (Redmine)
(6) M3mbpaHeHueTo Ha TOPHUTC HU3HUCKBAHUA OTHOCHO TCCTBAHCTO CC YTOYHABA B

CBOTBETHUS Bb3JIaraTejIeH JOKYMEHT IPU CTapTHpaHeTo Ha mpoekTa (3asBka wiu JIPIIT).
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8.4.1.13. TlocnenHaTa akTyaJlHa BEpCUsl HA IIBJIHUS U3XO0JIeH IporpaMeH ko (Source code) B
nakera cbrimacHo 1.8.4.1.11, cernacyBano ¢ Bb3noxuTens Moxe a He ce Pe0CTaBs P YCIOBUE,
Yye HOBaTa BEPCHsl Ha MPUJIOKHUS coPTyep € 3a KOPEeKIMs Ha UHUUICHT ¢ mpuoputeT 1 mim 2. B To3u
ClIydaii, rmociieJHaTa aKTyajHa BepcHsl Ha MBIHHUS U3XOJIEH IpOrpaMeH KOJ Ce MPEeJoCTaBs ChC
CJIeIBalIMs TEXHUYECKH HOCUTEN U MAKET.

8.4.1.14. IlakersT, chriacHo onucanoTo B T. 8.4.1.11 ce npenoctaBs ot M3nbiHUTENS MpU
MOWCKBAHE OT CTpaHa Ha BB3JI0KUTENS UM Ha BCEKH IIECT MECella B IECET THEBEH CPOK OT H3TUYAHE
HAa ChOTBETHOTO IIECTMECEYHE OT M3IIBJIHEHUETO Ha IPOEKT 3a PErYIISIPHU ICHHOCTH, HE3aBUCHUMO OT
HATMYUETO HA KOPUTHPAIIA UM HOBA BEPCHsI HA TIPHIIOKHUS COPTYeEp.

(1) Crnen mpuximtouBaHe Ha JCHHOCTHUTE MO MOAPHIKKA, HAArpaKIaHe, rapaHIMOHHA
nopapbkKa win npensuaeHure cbrimacHo JPJII eranu, WM3nbaHurenar ce 3aabipkaBa  Ja
npeaocTaBu Ha Bb3nokuTens akTyanHu mnaketu ,,Excruoaramus” u ,,OnucaHue” KakTo 3a
peanu3upanaTta (yHKIIMOHATHOCT, TaKa ¥ 32 MHTETPUPAHATa cpefia, ONMCAHU B OOITUTE U3UCKBAHUS
3a IOKYMCHTAIIUS B HACTOSIIATA CHICUPUKALUS. BB3I0KUTEIAT MOXKE /1a MOMCKA KOMIIIMPAHEe HA
MPEeIaICHUTE COPC-KOJI0BE B COOCTBEHA TECTOBA CPEJIa, 33 KOUTO Ch3/1aBa ChOTBETHUTE YCIIOBHUSI.

(2) Cnen ycmemHoO MNpPeMHHATH TECTOBE IO IPUEMaHe, MPOBEpKa 3a IIBJIHOTA Ha
npeaneHara JOKyMEHTAIUs U ITbJieH Source-code, BKIFOYUTETHO HHCTPYKIIUMH 32 KOMITMJIMPAHE 10
U3IBJIHUM KO Ha codTyepa (MHCTpyKuuu 3a build Ha Source-code) npenaaenara Bepcus ce mpruema.

(3) M3uckBaHusTa 10 TOPHUTE TOYKH OOXBAIAT HHTErpaIMaTa U HHTepdeiicuTe ¢ Apyru
CUCTEMU.

8.4.1.15. Tlpu u3mbiIHEHUE HA U3UCKBAHUATA [0 TOPHATA TOYKA V3IBIHUATENAT IEMOHCTpUPA
paboTOCIIOCOOHOCTTA Ha IPEOCTABEHUS [TAKET B TECTOBA cpesia Ha Bb3noxkurens uiu B coOCTBeHa
TeCTOBa cpefia Ha M3mbiaHMUTENs, 32 KOETO Ce ChCTaBsl NPOTOKOJ. TectoBaTta cpena ce uzbupa ot
Bu3noxkurensa. B nporokona ce oTpasaBa Aalu € MPUKIIOYMI KOHKPETEH €Tall 0T HaJArPaKAaHETO
WIN TIPOEKTA € U3LISUIO 3aBbPIICH.

8.4.1.16. BB3JIOKHTEIAT MOXKE TI0 BCIKO BpEMeE JIa TTOVCKA J1a My OBJaT MPeIaicHu TTaKeTUTE
nokymeHTd 1o T1.8.4.1.11, karo M3NBIHUTENAT € JIBKEH Ja TH TPEJOCTaBH B YKa3aHHUS OT
Bb3noxuTens cpok.

8.4.1.17. V3UBIHUTEIAT OCUTYpPSIBA 32 CBOS CMETKa BCHYKH HEOOXOIUMHU CepTU(UKATH 32
€JIGKTPOHHH TMOJIUCH U TeYaTu OT JeicTBalmTe Ha TepuTopuara Ha buarapus JloctaBuuiy Ha
ynocroBeputenHu ycayru (YY), HeoOxoaumMu My B X0/la Ha H3IBJIHEHUE Ha JEWHOCTUTE MO
HaArpakJaHe M MOJJPBKKA HA CUCTEMHTE, BKIIOUUTEIHO U ChPBBPHUTE TaKMBa 3a TECTOBATa CU
cpena. 3a Hy)KIMTe Ha TECTBAHE OT MOTPEOUTENNTE Ha IPOMEHEH/HaArpaieH copTyep, OCUTypsiBa 3a
CBOSI CMETKa HeOOXOAMMHUTE cepTU(UKATH 3a TECTOBUTE LIeTH OT pa3nuuHute Y'Y Ha Teputopusra
Ha bearapus.

8.4.1.18. M3uckBaHus, CBbp3aHH ¢ (YHKIMOHAIHUTE TECTOBE MO ITPHEMaHE:!

(1) 3a mpoBexmaHero Ha (YHKIMOHAIHUTE TECTOBE MO TpUeMaHe 3MbIHUTEST
IPeJ0CTaBs TECTOBH IIJIaH, ChOOPa3eH C M3MCKBAHUATA Ha Bb3moKuTeNns, BKIIOYBAIL ClIeIUpUKAIINS
3a TeCTBaHE W MOJAPOOHO pa3lMCaHMU TECTOBU CIICHAPHUHM, BKIIOUBAIIM IOCIEAOBATEHU CTBIIKU 32
U3ITBIHEHNE U ITbJIeH Ha0Op TECTOBU MPUMEPH;

(2) Tlo Bpeme Ha TecTOBeTE MO TpPUEMaHE OTKPUTUTE HEPEAHOCTH M IMPOOJIEMH ce
JIOKJIa[IBaT B CHCTE€Ma 3a PETUCTpUpaHe Ha mpobiieMu, mocoyeHa oT Bwinmoxkutens. Jloctem 1o
cUCTeMarta Iie UMaT OTOPU3UpPaHU MOTpeOuTeNu Ha M3nbJIHUTENS U CIyKUTeNn Ha Bo3noxurens, ¢
mpaBa 3a PETUCTpallds W YIOpaBJIeHHWE Ha 3asBKUA 3a MpoOieMu W/uiu JNe)eKTH HACTHIWIM B
choTBeTHaTa (ha3a MpH M3MBIHEHHWE Ha TPOeKTa. V3MBIHUTENSAT OTCTpaHSIBA PErHMCTPUPAHUTE
nedexkTd B paMKUTE Ha Mepuoj, OIpeneieH oT Bb3moxxuTens, KaTo ro OTpas3siBa B cucTeMmaTa 3a
peructpupaHe Ha npoOJeMH U IpeaBa HOBAa BEPCHUS Ha cHCTeMaTa 3a MPOBEXKJAHE HA HOB IUKBJI
(GyYHKIIMOHATTHHU TECTOBE 10 TPUEMaH€e;
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(3) 3a mpemuHaBaHe Ha TecTOBeTe 1O mpueMane ce cunta 100% ycrnenHo u3nbIHeHUE
Ha BCUYKH TE€CTOBH clieHapuH. CLieHapusT € IPEMHUHAT YCIIEIIHO, aKO BCsAKa €JHA OT CTBIIKUTE 32
U3IbJIHEHWE, BKJIIOUEHM B HEro, ca mpeMuHaTH ycnemHo. [loxpoOHuTEe W3MCKBaHMA 3a
IPOBEXXJAHETO Ha TECTOBETE, KAKTO M IPUEMAHETO Ha IIOCTHATa pa3paboTKa ce yTOUYHSBAT B
3asBkata u/wim J|P/II1 kbM KOHKPETHHS TPOEKT;

(4) Crnen ycmemHoO NpEeMUHATH TECTOBE IO MpPUEMaHEe, MPOBEpPKAa 3a IIBIHOTAa Ha
npenageHaTa JOKyMEHTAIMs U IIbJIeH Source-code, BKIIOYUTETHO HHCTPYKIUH 32 KOMIIMJIMPAHE 10
U3OBJIHAM KoJ Ha codryepa (uHcTpykumu 3a build Ha Source-code), Bw3moxutenst npuema
npenageHaTa Bepcrs. Bb3I0XKUTENIAT IO CBOS IIPEIieHKa MOYKe J]a N3UCKa KOMIIMIMpaHe Ha Source-
code 10 M3IIBJIHUM KOJI Ha copTyepa B CBOSI TECTOBA Cpe/Ia.

8.4.1.19. M3mbaHUTENAT € JUTBXKEH 0 Kpas Ha JeHCTBHETO Ha JIOTOBOpa Ja OCUTYpHU
rapaHIlMOHHA TIOJJIPBXKKA Ha TPOMEHEHHUTE WM HAIArpaJicHUTe YacTH OT CICUUAIN3UPAHUS
MIPUIIOXKEH coPTyep, Ipu 0OXBaTa M yCIOBHUATa Ha T. 8.5.

8.5. M3uckBaHusd 32 NOAAbP:KaHE HA NPHJIOKEH coTyep

8.5.1. O01mu nanHun

8.5.1.1. IlenTta Ha TEe3M NIPOCKTH € MPEIOCTaBSIHE Ha JEHHOCTH IO HaOJIOJEeHHWE Ha
(GYHKIIMOHUPAHETO W MOJAIbpPKAHE HA HOpMaliHaTa paboTOCIIOCOOHOCT Ha MPWIIOKEH codTyep Ha
Bb3noxkurens, BKIIOYHTETHO OTCTPaHSBAaHE HA BCHYKM JACPEKTH, HACTBHIMIMA TI0 BpeME Ha
EKCILIOATAIUATA MYy U PETUCTPUPAHU B CUCTEMHTE 33 PETUCTpHUpaHe Ha mpobiaemMu Ha Bb3moxurens
Wi M30bJIHATENS, KAKTO ¥ IPOMEHH, ChOOPa3HO Bh3HUKHAIN HOPMATUBHU MU3MECHECHHS M IIPOMCHH
B pabOTHH MPOIECH U TPOLICYPH, B PAMKUTE Ha ChIECTBYBAIaTa (yHKIIMOHAIHOCT.

8.5.1.2. Te3u npoeKTH ce U3IBJIHABAT.

(1) Ha peryasipeH UPUHIMI — BCUYKUA TEPUOJUYHO W3IBJIHSABAHU JICHHOCTH OT
MOJIPBKKATA, CBbP3aHU ¢ 0Oe3eyaBaHe Ha 6e3mpodieMHaTa pabornocnocOOHOCT Ha CUCTEMUTE;

(2) upes BB3Marane chC 3asBKa — 3a JACHHOCTUTE OT MOIPHIKKATA, CBBP3aHU C IIPOMEHH B
ChIIlECTBYBAIM (YHKIMOHAIHOCTH 3a OCHTypsBaHE Ha HOpMallHaTa pabdoTOCIOCOOHOCT Ha
cUCTeMara, MPH HACTBIIUIN TEXHOJIOTMYHU, HOPMATHUBHU, OPTaHU3AIIMOHHYU WM aJIMUHUCTPATUBHU
MIPOMEHH, 32 KOWTO CE M3UCKBA JCTAWIHO crieupUpaHe Ha MOTPEOUTEICKUTE, TEXHOJIOTHYHU U
(YHKIMOHATHU W3WCKBAHMSI M KOUTO cClie[iBa Ja OBbJaT OOBBP3aHU C OMPEIEICHH CPOKOBE 3a
U3ITBIHEHHE.

8.5.1.3. Jlomycka ce rpynMpaHeTo Ha CHCTEMHU B OTICIHH TOIIPOSKTH 3a MOIIPBKKA 110
pa3NYHU KPUTEPUHU, KaTO HAMpUMeEp cropen KBaluduKausaTa Ha CIYXKHUTEIUTE OT CTpaHa Ha
MN3mpnHuTENA, aHTaXKUpaHU C OCBIIECTBABAHETO HA MNOAJApPBXKKaTa. B TO3M ciydaih 3a BCEKH
MOAIPOEKT ce u3roTBsa oTAeaHOo J(P/III, ChOTBETHO U OTAEIHO OTYHUTAHE.

8.5.1.4. I[eTaﬁHHO OIMMMCAHUC HA M3UCKBAHUATA, YCJIOBHUATA, BPpEMCHATA 34 HU3I'BJIHCHUC U

KOHTPOJIBT, CBbP3aHHU C MPEJOCTABIHETO HA MOAJPHKKA, ce npaBu B cboTBeTHUA [IP/II1, chobpasHo
M3UCKBAHMATA HA HACTOAIIUSA JOKYMEHT.

8.5.2. /leliHoCTH N0 NOAABPKAHE HA MPHJI0KeH codryep
8.5.2.1. JleitHocTHUTE, KBJECTO € MPUIOKUMO, C€ U3BBPIIBAT U CE MPUJIAraT BbPXY cpejaTa 3a
pasButue (development); TectoBa cpena, BKJI. 3a oOyyeHMEe M cpeAa 3a peainHa paboTa Ha

WH(OPMAIIMOHHUTE CUCTEMH.
8.5.2.2. Bxirousa cienHuTe IeHHOCTH.

(1) Npomenu B uHGOpMAUUATA, ChIbpXKAlla Ce B CHCTEMara M CE HM3BBPIIBA ChC
CpelCTBa Ha cucTemara (aIMUHUCTPATUBHU MOIYJIH, CUCTEMHU 3a yNpaBJICHHE Ha ChIbP’KAaHUETO,
CHelralIn3upaHu KOH30JH U Jp.), KbJIETO TaKKBa ca Ch3/1aJIeHH. AKO aIMUHUCTPATUBHUTE CPE/ICTBA
Ha CHUCTEMaTa HE MO3BOJIABAT M3BBPIIBAHE HA ONPEACIEHU NPOMEHHU, B TO3M CIIy4al ce JOIycKa
JUpEeKTHA HaMmeca B COpc-KoJa W/MiaM 0as3ara JaHHM, CBITIaCyBaHO C Bwb3noxkwurens, KaTo
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W30BJIHATEIAT € JIBKEH Ja U3BbPIIU IIPEABAPUTEIIHO TECTBAHE HA IPOMsSHATA U J1a MpEeAIpUeMe
NPEBaHTHBHU MEPKH, B ClIlyuail Ha HEyCIelIHa MPOMSHA 3a BH3CTAHOBSIBaHE Ha WH(pOpMAIMATA B
U3XOIHO CBCTOSTHUE.

(2) Ynpaienue Ha npo¢uJH HAa NOTPedUTENH (Ch3aBaHe, IPOMSHA, JICAKTUBHPAHE);
(3) Mpomsina B KOHQUTYPAIMOHHHN MAPAMeTPH HA CUCTEMATa;

(4) OxasBaHe Ha cbAeiicTBHE HA Bb31okuTE s IPH:

(a) MHcramarus v ONTUMHU3AIMS, BKIIOYBAIIIH.

- Ha0MIoZIeHHe Ha OCHOBHHU IapaMeTpu OT paboTara Ha MPUIIOKEHUETO.
OnTuMu3anus Ha OTACIHUTE €IEMEHTH Ha MPHIIOKEHHUETO;

- UHCTajanmus Ha pa3paboTeHW Bepcuu, Ia4oBe U JAPYrH Ha
MPUJIOKEHUETO U Ha U3MOJI3BaHU CPE/ICTBA 3a pa3padoTKa;

- MOAJAPBKKA U HACTPOIKa Ha NMPUIIOKEHUETO MPU BbBEXK/IaHE Ha HOBU
BEPCUU WJIU Ma4YOBE Ha ONEpalMoHHATa cUCTeMa, 0a3ara OT JaHHHU U
ChbpBbpa 3a paboTa Ha MPUIOKEHUETO WIM MPHU JAOCTAaBKA HA HOBO
obopynBaHe (xapayep u cucteMeH codryep);

(6) H3zmoms3BaHe Ha aAMUHHCTPATUBHUTE MOAYIHM U APYrU CHeUM(PUYHUA YacTU Ha
MPUIOKEHUETO — HHTEep(ENCH, ENEKTPOHHU YCIYrH, CBIOCTaBKHM MEXJy Oa3zara JaHHU Ha
UH(POPMALMOHHUTE CUCTEMH C JAHHH OT APYTH CUCTEMH, HAJTMYHU TpU BB3moxuTens.

(8) Kontpon na Bepcuurte Ha npuioxHus copryep. KoHTposbT Ha Bepcuute ce
OCBIUIECTBSIBA Upe3 crenuanu3upan copryep Ha Br3noxurens win Ha M3nbiaHuTeENS, aKO TaKbB HAMA
npu Bu3noxurens;,

(r) IlpucwenuHsBaHEe Ha JaJieHa CUCTEMa KbM CpelaTa 3a MEXIYPErucTpoB 0OMEH
(RegiX) i apyra cpena Ha Ibp)KaBHATA aIMHHUACTPALINS;

() Pabora c perucrtpu/cucteMH Ha JAbp)KaBHATa aJAMHHHCTpAIUs, KOUTO
Bo3noxkurensaT e 3adbiKeH Ja M3MO0J3Ba WIM akTyalu3upa HHQOpMAlHsITa B TAX, CHIJIIACHO
JieficTBaIllaTa HOpMAaTUBHA ypeaoa.

(5) Ilpu BB3HHKHAJIA HEOOXOAMMOCT MJIH TPU MOHCKBaHe OT CTPaHa Ha
Bb3i10KuTeEIIS1, B CPOK, MOCOYeH OT Bb3J10KkuTe 151
(a) MsroresiHe Ha JOKIAIM ¢ KOHKPETHU MPENOPBHKU MO OTHOLIEHUE HACTpOIKa U
ONTUMU3ALMS HA BPB3KUTE MEXy IPUIIOKEH, CUCTEMEH cOPTyep M KOMYHUKALMOHHO U XapIyepHO
o0opy/BaHe Ha MH()OPMAITMOHHUTE CUCTEMHU.
(6) MHzroresiHe Ha AOKJIAAM ¢ KOHKPETHHM MPENOPHKHU IO OTHOIIEHWE HA JU3aiiHa,
KOHCHUCTEHTHOCTTA, HATOBAPEHOCTTA M ONTUMH3aLMATA Ha 0a3aTa JaHHU

(6) CwbaeiictBue Ha exkuna Ha Bb3ioxkuTedss npu Ch31aBaAHETO, HAOIIONEHHETO H
ynpaBJ/IeHHETO HA CHCTEMHATA cpefa Ha HH)OPMAIIMOHHUTE CUCTEMHU, TIPH:

(a) OnTumu3anMs Ha CUCTEMHATa cpefa,

(6) Kou¢purypupanero Ha mapamMeTpuTe Ha KIMEHTCKUTE paOOTHU CTAHIIMHU C OTJIe]
ocurypsiBane Ha 6e3npooieMeH JOCThI 0 HHPOPMAIIMOHHUTE CUCTEMH U paboTa Ha MOTPeOUTENINTE
¢ nHQOPMAITMOHHHUTE CHCTEMH,

(8) OcwurypsiBane Ha JOCTBII J0 NPUIOKEHHETO OT KpailHUTE MOTPeOUTENH II0
3alUTEH KaHal;

(r) YmpaBneHue Ha CUTYPHOCTTA Ha IPUJIOKCHUATA U JTAHHUTE,

(m) OcwurypsiBane Ha paboTa Ha HH()OPMAITMOHHUTE CUCTEMHU BBPXY U C MOCIICTHUTE
HOBHM BE€pCUU Ha copTyep OT CUCTEMHATa M MPUIIOKHA cpefia Ha copTyepa.

(7) CwbpeiictBue Ha exkuna Ha Bb3JIoKHTeNsi NMPH HACTPOIiKa, MONIAPBKKA H
ONTUMU3ALMSA HA 0a3aTa JaHHM Ha UHPOPMALIMOHHUTE CUCTEMH, BKIIIOYBAIIIO:
(a) HabOmioneHue M AMAarHOCTHKA Ha ChbPBBPUTE Ha Oa3aTa JAHHU U TPELIKUTE MPH
pabota Ha CYB/] n oka3BaHe Ha ChJEHCTBUE HA BB3JIOKUTENS IPU HEOOXOIMMOCT OT pelllaBaHe Ha
BB3HUKHAJIM TTPOOJIEMU;
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(6) IIpomsHa Ha pa3Mepa Ha 6a3aTa JaHHU U PETUCTHPA HA OMEPAITUUTE CHBMECTHO C
BB3JI0KHUTENS TPU HEOOXOIUMOCT;

(B8) CwznmaBane u ynpasieHHE (BKJI. HOpMaIu3alys) Ha TaOJUIH, POIEAYPH Ha HUBO
6a3a nanuu (stored procedures) u u3rieau (Views) CbBMECTHO C Bb3JIOKUTEIIS;

(r) IIpoBepka 3a HapylIaBaHe Ha KOHCHCTEHTHOCTTA Ha 0a3aTa JaHHU U pelIaBaHe Ha
BB3HUKHAIN MPOOJIEMH CHBMECTHO C BB3JIOKUTEIIS, U3TOTBAHE M aKTyalIW3HpaHE HA IMOJUTHKA 32
Ch3J]aBaHe U aKTyalln3allys Ha CTATUCTUKHU HA 0a3aTa JIaHHU.

(n) IIpernen na nuzaiiHa Ha Ga3aTa JaHHU U U3TOTBSIHE HA MPEMOPHKHU 3a HEWHATa
ONTUMM3AIMS U MOAUPUKAIHS;

(e) IIpemecrtBane u mpeoOpasyBane Ha nannwu (data transfer and transformation), BKJI.
Ch3/1aBaHE Ha HOBU IIPOM3BOJIHU 0a3u JaHHH,

(k) Habmronenue u moyrcTBaHe Ha 0a3aTa JaHHU OT HEBAJIUAHMU U HEU3IOJI3BACMHU
00eKTH;

(3) Bwb3cranoBsiBane Ha 0as3ara JaHHM cJell HACTBIWIA KPUTHUYHU U aBapUitHH
CHUTYaIlUH;

(u) MWspbpmBane Ha mnpoduiakTuka Ha Oa3ara JaHHMU, Ype3 TECTBAHE BEAHO C
MPUJIOKEHUETO Ha OMNPEIENIeH IMEepHoJ OT BpeMe He MO-IbJIBI OT TPU Mecela NpU pa3IudHu
napamMeTpy U HaTOBAaPBAHUS;

(1) AAMHHHMCTpPUpPAHE Ha IMCKOBOTO IIPOCTPAHCTBO HA CUCTEMUTE 3a CbXPAHEHUE Ha
uH(pOpMaIKs C 1IeJ1 ONTUMATHOTO MY M3I0JI3BaHe (BKJI. BUPTYyaIU3allHsl) IPH HEOOXOAUMOCT.

(8) Amasm3 Ha nmomaaenute ot UT exunure Ha Bb310KUTENS JaHHH OT MOHHUTOPHHIA
Ha (YHKIIMOHUPAHETO Ha MPUJIOKEHHUATA U MPOU3BOAUTEIHOCTTA (CTATUCTUYECKHU (PaitioBe, IPEIIKH
B paboTaTa Ha ClieNUANIU3UpPaHus MPUIOKEH coPpTyep u np.). B pe3yntar ot HampaBeHHs aHATU3,
WB30BJIHATENAT € JThKEH:

(a) [Ilpm HapymieHa NTPOU3BOIUTEIHOCT B paboTara Ha MPHIOKHUA CcOPTyep,
IbJDKAIA CE HAa HEMPAaBHJIHOTO My (pyHKIMOHUpPaHE, cCOQTYyepHU TPEIIKH WU TpobieMu ¢ 6a3ute
JTaHHU, Ja npearnpuemMe He3abaBHU NEHCTBHS 32 HEMHOTO HOpMaIH3UPAHE;

(6) CnoOpasHo 3a0KEHUTE MO-A0Ty MapaMeTpy Ha Ka4eCTBOTO Ha 0OCIyXBaHe, 1a
npeAnprueMe KOPEKTUBHU JEUCTBUS B CHOTBETHHS COPTYyep, BKIIOYUTEIHO KOTATO aHAJU3bT Ha
TPEUIKUTE TOKa3Ba MpobaeMu BBB (DYHKIMOHHPAHETO MY, MOPOJEHU OT HEIOCTaThYHO J00pa
WHTETpaIys B HHPpacTpyKTypaTa Ha Bb3noxurens;

(8) Koraro HeoOXouMHUTE TPOMEHH U3JIM3AT U3BBH 33IbJDKCHUsITA Ha V3mbIHUTENS
M0 OCBIIECTBABAHETO Ha MOAPHKKATA, J]a MPEIOCTaBU B MUCMEH BU 0OOCHOBKA U MPENOPHKH KHM
Bw3noxkurens 3a npeanpueMane Ha JEUCTBHUA, CBbP3aHU C MOA00psBaHE pabOTOCTIOCOOHOCTTA Ha
MOIIbPKAHUTE MPUIIOKEHUS, pa3paboTBaHe U KOH(UTYpHpaHe HA HHCTPYMEHTH 32 MOHUTOPHHT Ha
(YHKIIMOHATHOCTTA HA MPUJIOKEHUSTA U IPYTH;

(r) B cayuauTe, KOraTo JaHHUTE OT MOHUTOPUHTA HE Ca JOCTAThYHU 3a aHAJIN3 WU
JaHHUTE HE MOraT Jia ObAaT MPeJOCTaBeH! MO OOCKTUBHU MPUYUHU, V3MBIHUTENAT PaBU aHAIN3
Ha JaHHUTE B opuicu Ha Bb3moxkurens.

(9) KopexkTnBHO momgbp:KaHe HAa HOPMAJHATa PadOTOCHOCOOHOCT HA TPUIOKEH
coryep Ha Bop3noxurens. 3BbpiiBa ce npu Bb3HUKBaHE HA Mpo0IeM BbB (DYHKIIMOHHUPAHETO Ha
MPUJIOKEHUETO WM MPH MOCTHIINIIA 3asBKa OT CTpaHa Ha Bb3noxuTrens u BKIOYBA:

(a) Bwb3craHoBsiBaHE Ha cHCTEMaTa IPU ITbJIHA WK YacTUYHA HEPaOOTOCIIOCOOHOCT B
CJIEZICTBHE Ha MHIUACHT/IIPOOIIEeM, ChIIIACHO BpEMEHaTa 3a peakius 1 Bb3cTaHOBABaHE Mo Tabnuia
7. ITapameTpH Ha Ka4e€CTBOTO Ha 0OCITyXKBaHe U 3a0eNeKKUTE KbM Hes,

(6) Bwb3craHoBsiBaHE M KOpUTHpaHe Ha HMH(OpMaIlMs NpU HEmpaBHiHA paboTa C
MPWIOKHUA coTyep UM MPU HENpaBUiHA paboTa Ha ChIIMS, BKIIOUYUTEIIHO C TUPEKTHA Hameca B
copca 1 6a3uTe JaHHU B CIlyyauTe, KOraTo ¢ BrpaJleHUTe My COPTYEepHUTE HHCTPYMEHTH HE MOXKE J1a
Ce M3BBPILIU BH3CTAHOBIBAHETO WJIM KOpeKIUATa. JMpeKTHaTa Hameca B copca M Oa3uTe JaHHU ce
IpaBU ChIVIACYBaHO ¢ Bb3noxutens, kato M3NbIHUTENAT € JUIbKEH Aa U3BBPIIU MPEABAPUTEITHO
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TECTBAHE Ha MPOMSIHATA U JIa MPEATNpUeMe MPEBAaHTUBHU MEPKH, B CIIyyail Ha HEyCIelIHa MPOMsHA
3a B3CTAaHOBSIBAaHE HAa MH(POPMALUATA B U3XOJHO ChCTOSIHUE

(B) IlpeuncramupaHe Ha MPWIOKHHS COPTYep MpHU HEOOXOIUMOCT;

(r) Kondurypupane — npoMeHHu B KOH(pUTypanusTa Ha MICTO NPU Bb31oKuTeNS,

(n) TIpenmocraBsine Ha Bb3noxxuTens Ha mMavyoBe, aKTyaln3alliy, CIICLUATHN BEPCHH U
HOBH BEPCUU BeJlHAra, cJe]l KaTo ca HAIMYHU. Beeku may, akTyanu3anus, ClieliaiHa i HOBa BEPCUs
3aIBJDKUTEIIHO C€ MpHUAPYKaBa C JOKYMEHT, OIMCBAIll OTCTPAHEHHUTE TPEUIKH, U3BBPIICHUTE
npoMeHu B codTyepa W wuHTepdeiicute ¢ napyru cucremu (release notes), mpemopbku 3a
KOH(QUTYpUpAaHETO Ha MapaMEeTpUTEe Ha CHUCTEMHATa cpelJa U MEepPCOHAIHHUTE KOMIIIOTPU  Ha
NOTPeOUTENUTE KAaTO MPU HEOOXOAMMOCT CE€ M3BBpIIBA KOH(UTYpUpaHe Ha MsCcTO. B ciydail Ha
U3BBPIICHH MPOMEHU C€ aKTyaJu3upa PBHKOBOJCTBOTO Ha MOTPEOWTEINs, ONMHMCBALO0 HauyMHA Ha
U3MOJI3BAaHE Ha aKTyajdu3upaHata (PyHKIHOHAIHOCT. V3OBIHUTENAT MpelBApUTEIIHO TeCcTBa U
M3YUCTBA OT I'PEUIKM BCUYKHU MTAY0BE, aKTyalu3alliy, CIICI[HAIHA U HOBH BEPCUU Ca MPEABAPUTETHO
TECTBAHM M HM3YHCTEHH OT TpelmIku npeau BbBexkaaneto uMm B UT wundpactpykrypure Ha
Bb3noxurens.

(e) OrtcTpaHsiBaHE HA OTKPUTH IPELIKH B MIPHIIOKEHUETO;

(k) UW3pbpmBane Ha JAEWHOCTH, CBBpP3aHU C HACTPOWKH, KOHCHCTEHTHOCT H
ontuMu3anys Ha O0azarta naHHH, cbBMecTHO ¢ T 3BeHata Ha Bb3moxkuTens (KOrato € mpuiiokuMo);

(3) MWsrorBsHe Ha CHOpaBKM 10 HCKaHE HAa BB3IOXKHUTENS, CBBP3aHU C
(GYHKIIMOHUPAHETO Ha MPUIIOKEHHUETO;

(u) AxryanusupaHe Ha (yHKIMOHATHATA U TEXHUYECKaTa JOKYMEHTAIus,
BKJIIOYMTETHO PBHKOBOJCTBATa 3a aJIMUHHCTpAaTopa M TOTPEOMTENHTE M COPC-KOJOBETE Ha
NPUIIOKHUS COPTYEp C O3HAYCHA HOBA BEPCHUS MIPH U3BBPIICHU MPOMEHH B copryepa u 6a3aTa 1aHHH
B PAMKHUTE Ha JCHHOCTTA;

(1) AxTyanu3upaHe Ha CHCTEMUTE, IOJ3BallM YAOCTOBEPEHHUS 3a EJIEKTPOHHU
noanucu (YEII) 3a pabora ¢ VEII Ha gocraBuuiuTe Ha YJOCTOBEPUTEIHH YCIYI'H, BIUCAaHU B
perucTbpa Ha BCUYKH JIOCTaBYMIIM, YCTAHOBHIIIM C€ Ha TepUTOopusiTa Ha PemyOnmuka beiarapus, BKIL
T€3W JIOCTABUMIIM Ha YAOCTOBEPUTENHU YCIYTH, YCTAHOBEHHM B JPYTU IbPKABU — YIEHKH Ha
EBponeiickus cbio3, MM B IbpakaBa — cTpaHa o CriopazymenueTo 3a EBponeiickoTo MKOHOMHYECKO
NPOCTPAHCTBO, YAUTO YAOCTOBEPEHHUS 32 KBATH(HIMPAH ENEKTPOHEH TOAINHKC Ce TNpH3HaBaT 3a
PaBHOCTOWHU Ha yJJOCTOBEPEHHUS, U3aI€HH OT OBJITAPCKH JOCTABYMK HA YIAOCTOBEPHUTEIHU YCITYTH;

(x) 3a HutepHer u MHTpaHeT CTpaHUIU — MOIAbpPKAHE HA CHABPKAHHETO H3BHH
CpecTBaTa Ha cucTeMa 3a ympasiieHHe Ha chabpxkaHuero (CYC). Bpemero 3a u3nmbiHEHHE ce
norosaps B ceoTBeTHUA P/II1. BKitouBa, HO HE ce u3uepIBa C:

e l3BbHpenHa TpoMsSHA 10 OCHOBHAaTa CTpaHUIlA, BKIIOYBAIla
NPEToJIperxkaaHe ¢ BMbKBaHE HAa HOBU €JIEMEHTH, Ch3/JaBaHe Ha HOBH KaTErOpUU M OOBBP3BAHETO UM
cee CYC;

e Bn3cTaHOBSIBaHE HAa ChABPIKAHUE,

e Chn3maBaHe, MpOMSHA M BrpakJaHe HAa JUHAMHYHHU OOEKTH, OaHepH,
rpadUvHU eIEMEHTH, H300paKeHHUs1, BXOIHA aHUMAIIHS U JIp.;

e [IyOonukyBane Ha ronemMu oOemu, mpepaboTka 10 crenupudeH
dbopmar;

e lI3BnIHMuaHe Ha CTATHUCTHKA, aJIMAHUCTPATHBHA MHPOPMAIUS H APYTH
CIIPAaBKHU U3BBH Bb3MOkHOCTHTE HA CYC.

e [logmbppxaHe Ha aKTyalTHU BEPCHH HA CUCTEMHHUS cOdTyep;

e OcurypsiBaHE Ha 3aIUTa OT XaKEPCKHU aTaKH C I1eJ JUCKPEAUTHPAHE Ha
CHIIBPKAHUETO Ha CTPAHUIATa U KOMIIPOMETHPAaHE Ha MPEKOBAaTa CUTYPHOCT U JaHHHU.

(1)  VYyactme mpH BBBEXJAaHE Ha NPOMEHHUTE Ha coTyepa B TecTOBa W/MIH
POAYKTHBHA Cpe/ia U MPOBEKJaHE Ha TECTOBUTE U3MUTAHUS.

(10) Iomo1 1 00y4YeHHsT HA MOTPEOUTETH
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(a) Tpancoep na 3nanus kbM UT exunute Ha Bu3noxurens. [Ipu u3nbiHennero Ha
Te3U JNEUHOCTU M3IbIHUTEIAT CIIEaBa Ja:
e Opranusupa cecuu 3a TpaHchep Ha 3HAHMA IO MPEJIOKEHA OT
W3neiHATEN W ChIVIACYBAaHA C Bb3iokuUTEN NporpaMa, BKIKOYBALla IPErjel] Ha IPOMEHUTE B
OpUIoKHUA codryep.

e B choyyaute, B KOMTO ca pealu3upaHd U3MEHEHUS B

MH(OPMALIMOHHUTE CUCTEMHU - ONTHUMH3AIUH, Pa3IIMPEHUs, OTCTpaHsIBaHE Ha OBroBe W Jp. WM ca
IPOMEHEHHU HACTPOMKHUTE Ha Oa3aTa JaHHU, IPEJaBaHETO HA 3HAHUS MPU HEOOXOJMMOCT MOXKE Ja ce
CBHIPOBOK/JA U OT IPECTaBsIHE HAa aKTyalIM3UpaHaTa TEXHUYECKa JOKYMEHTAIMsI IPU TIOUCKBAHE OT
Bb3noxurens.

(6) Oxa3BaHe MOMOIII Ha MTOTPEOUTETUTE MPU PadOTa C MPOYKTA, B T.4. KOHCYJITAIIUN
Ha MJCTO, 1o TenedoH, eIeKTpoHHa ota (e-mail) wium ap.;

(B8) Oka3BaHe CBICHCTBHE IPH W3TOTBSAHE/AKTyalIM3HpaHEe Ha OpTraHU3AIMOHHH
npaBuiIa, IPOLEAYPH U APYTH JOKYMEHTH, CBbP3aHH C U3MOJI3BAaHETO Ha coTyepa;

(r) TIpoBexnaHe Ha 00y4YeHHUs HA MACTO NpU OeHeuIMeHTa 3a paboTa ¢ IPHIIOKHUS
U cucteMeH coTyep W M3rOTBSHE HAa OOYYMTENHU MaTepuaid. Bpeme 3a u3NbIHEHHE — CHOpen
€CTEeCTBOTO Ha 00y4YeHHETO U Oposi Ha 0OyJaBaHHTE.

(11) Ipomenn Ha wWHPOPMAIMOHHHUTE CHCTEMH B PaMKHTe Ha pa3padoTeHaTa
(PYHKIMOHAJHOCT, KOMTO MOraT Aa 0baar:

(a) AmnHanu3 Ha U3MEHEHUATA B HOPMaTUBHATA ypen0a u/viv Ha aIMAHUCTPATHBHUTE
WJINA OPTaHU3aLMOHHU ITPOLECH U MPOLEIYPU U/UIIN TEXHOJIOTMYHH TPOMEHH, HOPOUIIN IPOMSHATA
U M3paboTBaHe Ha JIOKYMEHT, JeTalau3upall W3MCKBaHUATa Ha Bb3noxurens/benepunuenra npu
peanmu3upaneTo Ha mpomsiHaTa; OLEHKa Ha pHCKa W WACHTH(QHUIMPAHE HA KPUTHYHU TOYKH IIPH
pea3upaHeTo Ha MPOMsIHATA, [Ipe/ijlaraHe Ha MEpKU 3a npeojoisiBanero um; [Ipoexktupane (B T.u.
IU3aiiH), peanu3upaHe, MUTPUpPaHEe Ha JAaHHU (AKO € MPHIIOKUMO), TecTBaHe; JlIOKyMeHTUpaHe Ha
OpoMsiHaTa  CHOpel  M3MCKBaHMATA Ha  Bwb3noxwurens; Oka3BaHe  ChACHCTBHE  Ha
Bu3noxurens/benedunrenta npu BHEAPABAHETO HA TPOMSHATA,;

(6) AxTyanuzupaHe Ha TOKYMEHTH, HOMEHKJIATYPH, CIIUCHIIH, YEK-JIUCTH, CIIPABKH,
JEKJIapaluy, yI0CTOBEPEHHUS], INCMA, OTYETH U Jp. IO UCKaHe Ha Bb3y10kuTens nopaayu HaCTbIIMIN
IPOMEHM B HOpMaTHBHATa ypenda, B pabOTHU MPOLECH, MPOLeypH, OPraHU3alMOHHU TPOMEHH U
U3BbPIIBAaHE Ha BCUYKM HEOOXOIMMM aKTyanus3aluu B 0azara JaHHM U (YHKIHMOHATHOCTUTE Ha
IPUIIOKEHUETO;

(B) AkryanusupaHe M IpOMeHH B codTyepa, 0azata NaHHM U MHTepdelcuTe KbM
JPYTU CUCTEMM BBB Bpb3Ka C HACTHIIMWIM HOPMATUBHU NPOMEHH, MIPOMEHU B pabOTHHU MpPOLECH,
pOLEAYPH, OpraHU3aMOHHU TPOMEHU;

(r) VYHudunupasHe Ha eTUKETH Ha 1onera, ¢GopMaT Ha BHU3yaJlu3MpaHaTa
uHpopMalKs, HaUMEHOBaHME Ha JaHHUTe/MH(opMalMsITa B CIpaBOYHATa 4acT M HU3IMOJ3BaHA
TEPMUHOJIOTHSI B UHPOPMALIMOHHUTE CUCTEMH.

(n) Pa3BuTHe Ha ChHIIECTBYBAIIUTE MPOIECH, (PYHKIMOHATHOCTH U BAIUJAIMHU B
MH(OPMaLlMOHHUTE CUCTEMHU 3a 00paboTKa Ha HHGOpMaIUATA U TAHHUTE.

() Peanuszanusa Ha 1momoOpeHHs WIM pa3lIMpPEHHs] B CIPABOYHUTE YacTU WIH B
ONIEpaTUBHUTE MOAYJM - B YacTTa MM 32 M3BEXAaHe (BU3yaju3alys) Ha JaHHU U JOIMBIHUTEIIHA
uHpopMaIus.

(k) Pa3paboTBaHe Ha HOBHU U aKTyaJM3MpaHe Ha ChILECTBYBAIIN CIIPABKU U OTYETH.

(3) Pa3Butue Ha BB3MOXHOCTTa 3a J00aBsSHE U ChXpaHABAaHE Ha HCTOpUATA Ha
U3BBPLICHUTE JCHCTBUS OT MOTpEOUTENNTE HAa MH()OPMAIMOHHUTE CUCTEMU B CHCTEMEH >KypHall,
JOCTBIIEH Tpe3 NOTPeOUTEICKH HHTep(eiic.

(1) AxTyanu3upaHe W/WMIM pa3BUTHE Ha CHUIECTBYBALM HHTEppEHcH W/Uiau
MHTETpalus Mexay MHGOpPMalMOHHUTE CUCTEMH Ha Bb3noxkurens m mMexay MHGOpPMaLMOHHHUTE
CHCTEMH M BBHIIIHU 32 Bb3noxxuTens "HPOPMALMOHHU CUCTEMH;
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(1) AxryanusupaHe Ha JOKYMEHTAIUATA U COPC-KOJIOBETE HA PUIIOKHUS codTyep C
03HAYCHA HOBA BEpCHs IIPU U3BBPIIICHH TPOMEHHU B copTyepa u 6azara qaHHHU.

8.5.2.3. llenTsnp 3a o0CITyXBaHE Ha MOTPEOUTENH HA CTICIUATH3UPAHUS MIPIIIOKEH coTyep
(Help Desk) 3a M®:

(1) Mo mnperienka Ha Bwb3moxkutens, AEHHOCTHTE MO Ta3d TOYKA MOrar jaa ObaaT
U3IIBJIHABAHU KaTO CaMOCTOSITENIEH MPOEKT, B paMkute Ha npoekT 3.1.1 Ilognpwxka Ha UC B MDD,
KOETO Ce 0Tpa3siBa B IUIaH-rpaduKa 3a TeKylaTa rojivHa.

(2) Help Desk e uentbp, npenocraBeH oT M3mbiHUTEINS, KOWTO M3MBIHIBA POJISATA HA
€IMHHA TOYKAa 3a KOHTAaKT Ha morpeOutenute. Beuuku cnenmanuctd, copTyepHH NPOIYKTH,
BKJIFOUUTETHO U cO(Tyep 3a PErnCTpUpaHEe U NPOCIIesIBaHE HA CTaTyca HA N3ITHIIHEHUE Ha 3asBKH 32
MHIOUACHT/IPOOJIEM WM TIPOMSHA, Xapayep, JUIEH3W, €JUHEH Tene(OHEeH HOMEp 3a KOHTAKT,
HE00XO0/IMMHU 32 HOpMaJIHATa My paboTa, ce ocurypsiBat ot M3mbiHuTeNs;

(3) Help Desk ochbmiectBsiBa Bpb3KaTa MEKIY BBHIIHHTE 3a cucTremMara Ha MO
norpedurenu (OOIMHN, MUHUCTEPCTBA, BEAOMCTBA U IPYTH ) HA CIICIIUATH3UPAH MPUIIOKEH codryep,
coOcTBeHOCT Ha Bb3nokurtens u npeaMeT Ha MOAJPHKKA M HaATpaKJaHEe, eKUIUTE 3a pa3BoiHa
JIEMHOCT, peaau3upally HaATrpaKIaHETO W/WIM MOAAPBKKATa Ha TO3U copTyep U OPYTU EKHIIH,
MMAIH OTHOIIIEHUE KbM JEHHOCTTa, KATO KOOPIMHUPA TSIXHOTO B3aUMOJICHCTBHE O OTCTPAHSBAHETO
Ha BH3HUKHAJ HHIHJICHT/TIPOOIIEM.

(4) Exunbr Ha Help Desk moamomara BBHIIHUTE MOTPEOUTENH MO H3MOJI3BAHETO HA
(GYHKIMOHATHOCTH HA MPHIJIOKHUS codTyep Ha Bb3iaoxkuTenst ¥ U3BbPUICHN MPOMEHH B HETO, Upe3
KOHCYJTAIUU 110 TeJeOoH, eJIEeKTPOHHA M0111a ¥ Ha MSICTO Ha TEPUTOPUATA Ha LisJIaTa CTpaHa.

(5) Exunst zHa Help Desk usnbiiHsaBa v ciieHUTE ACHHOCTH:

(a) Ilpmema m perucTpupa 3asBKa 3a OTCTpaHsSBaHE Ha WHIMICHT/TIPOOJIEM WIU
npomsiHa. MneHTruduuupane Ha HHIMACHTa/Ipo0iieMa U OKa3BaHe IMOMOIII Ha ITbPBO HHUBO;

(6) Koraro 3asBkaTa 3a OTCTpaHsABaHE Ha MHIIUJACHT/TIPOOJIEM MPEACTABIABA HCKAHE
3a mpoMsiHa B 00XBaTa Ha cucrteMara, cneruanuctute oT Help Desk okasBaT nmomor Ha nmotpeOutens
IpU CHCTaBSHETO My. VICKaHETO 3a MpOMsIHA Ce€ NMPEHAacouBa KbM CHOTBETHHUTE CIEIHMAINCTH 32
aHaJu3 U OLCHKa,

(B8) MHckaneTo 3a mpoMmsiHa 3ae€HO C aHajM3a M MPEJUIOKEHUETO 3a pElIeHHe ce
npesocTaBs 3a 0100peHne 0T BB310KHTENs 32 M3BBPIIBAHE HA IIPOMSHATA,

(r) Knacupunupane, miuaH 3a pelleHWE Ha 3asBKaTa M ONpENeNsiHE CPOK 3a
U3IIbJIHEHHE, ChITIAaCHO MapaMmerpute B Tabnuna 7. [TapameTpu Ha KaueCTBOTO Ha 0OCTyKBaHE .

(1) CempoBokJaHe Ha CHelMaIM3MpaH NpUIokKeH copryep. BriouBa oka3BaHe
MIOMOIII Ha MOTPeOuTENH 32 paboTa ChC CHEHATU3UPAHUS TPUIIOKEH COPTYyep MPU BHEAPSBAaHE HA
HOBA BEpPCHS Ha MTPOYKTA, B T.4 3a[I03HABAHE C HOBUTE (DYHKIIMOHAIIHOCTH ¥ BH3MOYKHOCTH 32 paboTa
ChC CHCTEMATA.

(6) M3mbaauTensT pa3paboTBa U MPEIOCTaBsA 3a 0J100peHHEe OT Bb3/mokuTENs mporeaypa
3a oOciyxBane Ha notpedutenute ot Help Desk, kosito e Hepasnenna yact ot P11

(7) W3mbaauUTENsT ChrIIaCyBaHO ¢ B3I0KUTENS TPeoCcTaBsl TOCTHIT HA MOTPEOUTEIHUTE
Ha MPUJIOKEH cO(Tyep, BKIIOUUTEITHO U Ha CITY>KUTENN Ha Bb3noxxuTens 10 noJabpkaHaTa OT Hero
CUCTEMA 3a pEruCTpUpaHE M TPOCIEIIBAHE Ha CcTaTyca Ha M3IBJIHEHWE Ha 3asiBKH 32
MHIUACHT/TIPOOJIEM UITH POMSIHA.

8.5.2.4. TlapameTpu Ha KaueCTBOTO NMpPU U3IBIHCHHE Ha JEHHOCTUTE MO MOIIbp)KaHE Ha
MIPUIIOKEH coPTyep

M3mbiaHUTENAT CiIeBa 1a OCUTYpH TapaMeTpUTe Ha Ka4eCTBOTO Ha 00CIyKBaHe, IOCOYEHHU B
Tabnuna 7. [lapamerpu Ha kKauecTBOTO Ha oOciyxBaHe . [Ipuopurerure Ha mHuuaenture B UT
uHppacTpykTypuTe ca cbriiacio Taomuma 21, Tlpwopurerm Ha wHmmaeHtute B UT
undpacrpykrypata ([Ipunoxenue Ne 6).
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Tadanua 7. [TapamMeTpn Ha Ka4ecTBOTO Ha 00CJIy:KBaHe

IIpuopurer Cpok 3a
prop Bpeme 3a peaxuus, Ilnan 3a Havun Ha P
Ha OTCTpaHsIBaHe HA
max pelleHHe, max OTCTpaHsIBaHe
HHIUJIEHTA HHIIUIEHTA, max
1 ] a. 4y, B cnenmanua Bepcust 24 4.
2 24, 24 4, B crernanza Bepcus 72 4.
3 1 p.nex 1 ceamuna B cnexnsaia Bepcust 7 p.HU
4 1 p.neH 1 ceqmuia B cnenpama Bepcust 14 p.nHN
3abenexcku:

(a) Tlapamerpure Ha kKadecTBOTO Ha obOciyxkBaHe 3a HAIl m AM ca cwriacHo
[Tpunoxenus Ne 8 u 9;

(6) Bpemero 3a peakius € MNEPUOABT OT PErHCTPUPAHETO Ha 3asgBKaTa OT
Bw3noxkutens mpe3 ompezeneHa TOYKAa 3a KOHTAKT JO MOMEHTAa Ha TOTBBPXKAABaHETO W OT
HN3nbnanTens,

(8) IlmanwT 3a pernieHue BKIIOUBA JACUCTBUATA, HEOOXOAUMHU 32 Bb3CTaHOBSIBAHE Ha
paboToCmoCOOHOCTTa Ha CUCTEMHTE, €BEHTYAJIHO NpeJyiaraHe Ha BPEMEHHO pElIeHHe, KaKTO U
BpPEMETO 3a OTCTpaHsBaHE Ha TpolieMa M BBH3CTAHOBSIBAHE Ha IThJIIHATA PaOOTOCIOOHOCT Ha
CUCTEMATa;

(r) 3a uHUMAEHTH OT 1 W 2 HPUOPUTET, aKO 3a BPEMETO Ha OTCTpaHsIBaHE Ha
npobiieMa ObJ€ HAMEPEHO BPEMEHHO pelIeHHe, C KOEeTO M3IUI0 C€ BB3CTAaHOBSIBA
paboTocnocoOHOCTTa Ha CUCTeMaTa, Bh3I0KHUTENAT MOXKeE Ja CHIDKY IPHOPUTETAa HA MHIHIEHTa Oe3
J1a TO 3aKpHBa;

(n) Bcuuku mocoyenu B Tabnuia / BpeMeHa 3alloyBaT Ja TeKaT OT MOMEHTa Ha
ChOOIIIaBaHE;

(e) Ilpu obOexTMBHA HEBBH3MOXKHOCT Ja OBAAT CIlla3eHU CpokoBeTe B Tabmuma 7.
[TapameTpu Ha Ka4yecTBOTO Ha OOCITy)XBaHE , BB3IOXKHUTENAT MOXKE J1a TH MIPOMEHH 32 KOHKPETECH
UHIIUJICHT;

(k) Ilpuopurerure ce ompenenst oT Bbi3noxutens, ceriacHo Tabmuma 21.
[Mpuopurern Ha naMaenTure B UT undpactpykrypara, [Ipunoxenne Ne 6;

(3) IlpenmaBanero Ha crmenMagHaTa M ClieJBalllaTa BEpCUsl HE TPsOBa jJa HaJBHUIIaBa
MIOCOYEHHUTE CTOMHOCTH B KOJOHa ,,CpOK 3a OTCTpaHsBaHE HAa WHIMJEHTa, max‘ or Tabmuua 7.
[TapameTpu Ha Ka4ecTBOTO Ha OOCITY)KBaHE ;

(v) Bcuuyku MHIMIEHTH Ce OTYMTAT B CHCTEMHUTE 3a YIpaBJIeHHE HAa WHIIMJCHTH,
U3II0NI3BaHU OT Bb3noxkwurens. Bp3nokurenar Moxe na u3ucka oT VM3MbIHHUTENS 1a MpeaoCcCTaBH
cucTeMa 3a ynpaBJIeHHEe HAa MHUIUACHTH. 3asBKH 32 MHLIUIACHTH MOTaT Jla ObJaT PETUCTPUPAHU U B
nucMeHa gopma ype3 e-mail 10 pbKOBOAUTEINS HAa ChOTBETHHSI TPOEKT OT cTpaHa Ha V3mbiaHuTENS;

(1) CroeunanHu BepcHM ce€ MpUEMaT 4Ype3 TECTBaHE C JEMOHCTpallusi, OCBEH B
CIIydauTe, KOTaTo IPU PErHCTPUPaHe Ha MHIIUICHTA € YKa3aHO IPYTo OT Bb3moxkuTes.

8.5.2.5. TlapamerpuTe Ha Ka4eCTBOTO MpPH W3MBIHEHHE Ha JACWHOCTH TIO TOJIbP)KAHE Ha
CTeIalIM3upaH NpuiioxkeH copryep Ha AM ca nmoapooHo onmcanu B [Ipmnoxkenne Ne 8.

8.5.2.6. OcHOBHM TlapaMeTpH Ha KaueCTBOTO Ha OOCITy)XBaHE TpPHU HM3IBIHCHHE Ha NaJCH
TIPOCKT:

(1) choTHOLICHHE MEXIY MIPEIAJICHU U BHEIPSHU BEPCHH Ha MPHIOKHUS codTyep, He
nmo-royisiMo OT 3:2 (TIpenaieHu:BHEAPEHN ) BEPCUH;

(2) He moBeue oT 5% MOBTOPHO OTBOPCHU MHIIUJICHTH 3a TIEPHOJIa HA OTYUTAHE;

(3) wne moBeue or 10% mnpexkbCHATH WM TPEIIHH IO BpEeME Ha HWHCTATUPAHETO
BEPCUU/TIO-BEPCHH 32 IEPUOJIa Ha OTYUTAHE.

8.6. M3uckBaHu#A 32 HAArpaKIaHe HA NPHJIOKEH coPryep

8.6.1.001mm nanuu
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8.6.1.1. Bkiio4yeHH ca IPOEKTH, KOUTO BKIIIOYBAT MOAU(UIIMPaHEe Ha coPTyepeH MPOIYKT,
YUUTO ABTOPCKH NpaBa M KOJ ca COOCTBEHOCT Ha Bwb3noxkurens, ciel MbpPBOHAYATHOTO MY
BBbBEX/IaHe B ekciutoaranus. CopTyepHUTE MPOAYKTH B 00XBaTa HAa TEXHUYECKATa CIICHM(UKAIH
ca pa3paboTeHu 3a HykauTe Ha cucteMara Ha M®. Karo takuBa 00XBamaT npearMHO JIeHCTBAIIOTO
3aKOHOJIATENICTBO B Or0JDKeTHATa cepa, MpUXoaHATA M MUTHUYECKA aIMHUHHCTpALUs, paOOTHUTE
npouecu U (QYHKIMOHATHOCTH, CBBP3aHM C TOBAa. YacT OT TAX ca C roisMa CIOXKHOCT Ha
(GYHKIIMOHATHOCTUTE, WHTErpupaHocT U uHTepdeiicu. [Ipomenure ce WHUOMUpPAT OT
Bob3noxurenst/benedunnenra, ¢ nen go0aBsHe Ha HOBU (PYyHKIMOHAITHOCTH W3BBH CHIIECTBYBAIATA
(GYHKIIMOHATHOCT, BKJIIOYUTEIHO M3TPAXIAaHE HAa HOBH MHTEpPEHCH U  BPB3KU MEXKIY
CBIIECTBYBAIY W/MIJIM HOBOM3TPAXKIAIIH CE TPUIIOKEHUSI.

8.6.1.2. Tlpoexktutre OT Ta3u Tpyma C€ M3MBIHABAT UYpe3 Bb3JAaraHe ChC 3asiBKa M B
CBOTBETCTBHE ¢ M3uckBanusara Ha 3EY.

8.6.1.3. IIpoektuTte OT Ta3u Ipyra ce U3IIBJIHIBAT CAMO B PAMKHTE Ha KaJlCHAapHaTa rO/IMHa,
B KOSITO Ca BB3JIOXKCHHU, OCBCH aKo He ca JeuHUpaHH KAaTO MPEXOIHU MPOCKTH (IO CMHCHIA Ha
HACTOSIINS JIOKYMEHT).

8.6.1.4. B cimydaii Ha HEOOXOTUMOCT OT pa3JeNsiHE Ha TPOCKTUTE Ha €TamH, KaKTo M
MIPUEMAHETO Ha BCEKH eTall TIOOT/IeITHO, ToBa ce Aedunupa B choTBeTHOTO JIP/IT.

8.6.2. /leiiHoCTH 10 MPOEKTHUTE

8.6.2.1. OcHOBHUTE JAEHHOCTH, KOHWTO V3IBIHUTENAT CileaBa Ja W3BBPIIN  IpH
OCBIIECTBSABAHE Ha HA/I'PaKAaHE B IPUIIOKHHUTE IIPOTPAMHU MPOAYKTH Ca:

(1) Awnanwus Ha:

(a) H3meHeHuMsATa W JONBJIHEHHUSTAa B 3aKOHOJATEJICTBOTO, CBBP3aHH C HUCKAHOTO
Ha/ArpaxkJ1aHe;

(6) TexymoTo ChbcTOSTHUE HA OU3HEC TIPOIECHUTE;

(B8) Ilorpeburenckure U3UCKBAHUS OTHOCHO HArpa)/JIaHETO;

(r) ®OyHKIMOHATHOCTHTE, HEOOXOAMMH 3a NOJABPKAHETO Ha H3BBPIIBAHOTO
HaATpaxaaHe (Ou3Hec-QyHKIHS);

(1) Bwe3moxHOCTMTE 3a oNTHMMM3alMs Ha Oa3aTa JaHHU W U3BbpIIBAaHE Ha
NEMHOCTHTE, CBBP3aHU C TOBA B X0/1a HAa HArPaXTaHETO Ha MPHIIOKHUS coPTyep;

(e) U3uckBaHuATa, CBBP3aHU ChC CUTYPHOCTTAa Ha CHCTEMarta, AOCTbIIA U JJaHHMTE,
HOTPEOUTENCKUTE TPYNH U MPO(UIIH, ChITIACHO U3UCKBAHUATA Ha 3aKOHA 32 €JIEKTPOHHO YIpaBJeHHE
u Hapenoute kpM Hero, bJIC EN ISO 27001 B akryamHara My Bepcusi (WM €KBUBAJICHTEH) U
npoueaypure B M® u BPB. AHanu3bpT ce u3BbBpIIBa C y4aCTHETO HAa BBTPELIHUTE €KUM Ha
W3nbaHuTens, OTroBapsiy 3a choTBeTCTBHETO ¢ u3uckBaHusita Ha BJIC EN I1SO 27001 (wm
€KBHBAJIECHTEH) U IPYTUTE CTAaHAAPTH B 00J1aCTTa, KAKTO U Hall-I00pUTE MPAKTUKH;

(k) ApxurtekTypata Ha UH(}OpPMalMOHHATa CUCTEMa M WIACHTHU(QHUIMpPAHE Ha
HEO0OXOAMMOCT OT HelfHATa IpoMsIHA (xapayep, codTyep, 0a3u TaHHU, TUIECH3H);

(3) MHutepdeiicure ¢ npyru WHGOOPMALMOHHH CHUCTEMH (AaKO CBHIIECTBYBAT) WIIH
HE00XO0IUMOCT OT M3TPaKIAHETO HA HOBU TaKUBA U TAXHOTO CHEIU(PUIINpPAHE;

(n) H3uckBaHWATa MO OTHOUICHWE HAa HUBOTO Ha Ka4eCTBO HA IMPEIOCTaBSIHUTE OT
NPUIOKHAS COPTyep YCIYTH. AHAIM3BT C€ M3BHPIIBA C YYaCTHETO HA BHTPEIIHUTE EKHUITM Ha
Wanwnautens no bJIC EN ISO 9001, B akTyanHaTa My BepcHs WM €KBUBAJCHTEH, OTTOBAPSIIH 32
CHOTBETCTBUETO C M3MCKBAHUATA HA CTaHIApTHTE 3a KauecTBO W Haii-goOpute mpaktuku (COBIT,
ITIL B akTyaaHHUTE UM BEPCHH);

(1) AmnHanM3 Ha CHIIECTBYBAIIMTE KOHTPOJIM M HOBU TaKMBa KAaTO KOHTPOJ Ha
paboTOCIIOCOOHOCTTA, MPOU3BOAUTEIIHOCTTA, JOCTBIIHOCTTa, HATOBAPBAaHETO HAa KPUTUYHH
KOMIIOHEHTH W JpPYyrd TapamMeTpu Ha MPHJIOKEHHETO NpH paboTata My B ChILECTBYBaIlara
eKCIIJI0aTallMOHHA CPEeNa;

(x) OreHka Ha pUCKa U UACHTU(UIIMPAHE HA KPUTHUYHU TOYKH B TIPOEKTA,
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(o1)  JlokymMeHTHpaHe Ha U3BBPILIEHUS aHAIN3 KbM HakeT ,,Onucanue™ u cbriacyBaHe
C €KuIIa OT CTpaHa Ha Bb3noxurens.

(2) TIpoextupane W ochllecTBABaHE Ha mpomeHuTe. OCHOBHHTE JCHHOCTH, KOHUTO
V3mbIHUTENAT ClieBa 1a peaiu3upa ca:

(a) TpaHcnupane Ha HM3WCKBAaHMATA B CICIU(PUKAIMH M MPEIOCTaBIHETO MM Ha
Bw3noxwurens 3a ceriacyBane. [IpoekTupane Ha mpoMeHuTe choOpasHo HanmvyHata UT cpena, B
KOSITO TIPUJIOKEHUETO paboTH;

(6) IIpoexTtupane Ha TPOMEHUTE B APXHUTEKTypaTa Ha HAATPAICHUS TPUIOKEH
copryep (ako TakMBa ca HEOOXOJMMH) U CHOOpPa3sIBAHETO UM CBhC ChHIINECTBYBAIIATA
ekcruioatanmonna UT cpena Ha Bu3noxurens;

(B) JlokymMeHTHpaHE Ha MPOCKTHPAHETO KbM MakeT ,,OnucaHue W ChIIIACyBaHE C
ekura Ha Bw3noxurens

(3) Ilporpamupane Ha KOMIIOHCHTHUTE Ha TMPHIOKHUSA coPTyep, MOAICKAIM Ha
HaJrpaxkaaHe, UHTETPUPAHETO MM C OCTAHAJIUTE KOMIIOHEHTHM HAa CHUCTEMara M H3BBLPIIBAaHE HA
IIpeJIBApUTENIHO TECTBAHE B TECTOBA cpeja Ha M3mbiaHuTens;

(4) PaspaboTka Ha METOMOJIOTHS W TECTOBH CIICHAPHHM M IPUMEPH, CHIVIACYBaHU C
Bb3noxurens, ydactue B TECTBaHE, NMPUEMAHE Ha H3BBPIICHUTE MPOMEHH, KOHCYJITALMU IPU
BHEJpSBaHE HA HAATpaJeHus: coPpTyep U oOyueHue Ha MOTPeOUTENNTE;

(5) Murparnust ¥ U3UUCTBAHE HA JaHHH, aKO TaKaBa ¢ HEOOXOMMa;

(6) 3apexmaHe Ha HOMEHKIATYPH, HA4YaJlHU CTOWHOCTH WM APYrd HAYaJHH JaHHU 3a
OCHTYpsIBaHE Ha KOPEKTHa paboTa Ha HaarpajeHara ()yHKIHOHAIHOCT;

(7) BuenpsiBane Ha HaarpajeHuss copTyep B eKCIUIOATallMOHHATa Cpeaa Ha
Bo3noxurensa. Buenpssanero ce wuspbpmiBa oT WT 3BeHa Ha Bw3noxurensa, ¢ yyactue u
CBIIPOBOKJAHE OT cTpaHa Ha M3nwnuurens. Ilpu BHenpsBane M3nbiaHUTENAT ciieBa Ja OCUTYpU
IOCTOSIHEH €KMIT B opucuTe Ha Bb3noxkurens, KOWTO Aa moamomara JeHHOCTUTE 110 BHEAPSBAHE U
IpaBWJIHATA eKCIJIoaTalus Ha NpuiaoxkHus codtyep. [Ipe3 mnepumona Ha chIPOBOXKIaHE
W30baHUTENAT OTroBapsi Ha BCHUKM BB3HUKHAIM BBIPOCH M pElIaBa YCTAHOBEHU MPOOIEMHU U
aKTyaJln3Hupa MaKkeTUTe JOKyMEHTalu,

(8) OcwurypsiBane Ha HeoOXoqMMara JOKYMEHTAIlMS CBIJIACHO HW3HWCKBAaHUATA Ha
HacroAmus qokyment u JAPIT;

(9) OOGyuenwue Ha moTpeOUTENHN 3a paboOTa ¢ HAArpaJeHaTa CUCTEMA;

(10) Tpanchep ©a 3Hanus Ha UWT CayKuTeauTe OT CHOTBETHOTO BEIOMCTBO IO
MIPOEKTUPAHETO, pa3paboTKaTa U BHEAPSIBAHETO HA HOBUTE (DYHKITMOHAITHOCTH.

9. KOHCVYJITAHTCKU YCJIYI'U B CUCTEMATA HA M® (YCJIYT' A 4)

9.1. O01M JaHHHU 32 ycJayrara

9.1.1.1. IlenTa e mpenocTaBsHE Ha KOHCYITAHTCKU YCIYTM Ha Bb3noxurens 3a nsiara
cucrema Ha M.

9.1.1.2. M30bIHUTENAT KOHCYNTHpPa Bb3yokuTens mo BBIOPOCH, CBBP3aHHU C yCIYTHTE IO
HACTOALIMUS JOKYMEHT U JIeHHOCTH, CBbp3aHu ¢ uHTerpauus Ha UT undpactpykrypu.

9.1.1.3. IIpoexTHTe OT Ta3M yciyra ce U3II'bJIHABAT C Bh3JIaraHe.

9.1.1.4. Bp3naranero Ha KOHCYJATAHTCKUTE MPOEKTH CTaBa C MHCMEHA 3asBKa, CBHIJACHO
U3MCKBAaHUATA HA HACTOSALIMS JOKYMEHT, B KOSATO CE€ OMUCBAT II€Ta, 00XBAaThT, 00EMbBT, CPOKOBETE

3a U3MBJIHEHHE, HEOOXOAMMHTE pecypcu (KaApoBU M (PUHAHCOBU) W BCUYKU HM3UCKBAHUS Ha
beneduumeHTa OTHOCHO NMPEAOCTaBSIHETO HA yCIyraTa.
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9.2. JleiiHOCTH 1O NMPEIOCTABAHE HA KOHCYJITAHTCKHU yCJIYTH

90.2.1.1. JlefiHOCTUTE MO TMPEIOCTABSIHE HA KOHCYJITAHTCKH YCIYTH BKJIIOYBAT, 0e3 ga ce
OTpaHnYaBar Jio:

(1) HsroTBsiHEe Ha TEXHMYCCKH 3aJaHHS M CICHU(PUKAIUH, WUHCTPYKIIUH, MPOLCIYPH,
YKa3aHHs, TOMOLIHU MaTepHau 1 Jip.;

(2) TMoamomarane Ha OM3HEC-3BeHATA MpHU JePHUHUpPaHE HA QYHKIIMOHATHH U3UCKBAHUS
KbM HOBH WJIM HAATPAJCHU NPUTIOKEHUS, BKIIOYUTEITHO U JeUHUPAHE Ha HHTepdeiich 3a Bpb3Ka
MEXy KOMIIOHEHTUTE Ha CUCTEMUTE;

(3) VYwuactue mpu IUIAHUPAHETO, MPOCKTUPAHETO, BHEIPSIBAHETO M HArPaKIAHETO Ha
WH(OPMAIIMOHHM CHCTEMH M PErHCTPH OT IJIelHA TOYKA Ha OCHUTYpSIBAHE Ha OIEepaTHBHATA UM
CbBMECTUMOCT M HOpMaJlHaTa UM paboTa B 0OIIa apXUTEKTYpHA CpeAa WIM ChIIECTByBallaTa
eKCIUJI0aTallMOHHA cpelia Ha Bb3noxuTens;

(4) Amnanus u 00paboTKa HA JaHHH B pa3in4Hu (ailioBu hopmar;

(5) PaspaboTBaHe Ha MPOTOTHIIM 3a YCIYTH W/HIM KOMIIOHCHTH Ha WH()OPMAIIMOHHU
CHCTEMH,

(6) WsBbpiiBaHe Ha OM3HEC U PYHKIIMOHAIHN aHAIH3H;
(7) Pasnuunu Gpopmu 3a 00ydeHHe Ha MOTPEOUTENNTE OT cucTeMara Ha M®;

(8) VYwuacrue B: olieHKa HA IPOCKTH, 3aJaHHUS M CIIEU(UKAIIMH, TECTBAHE WM BHEAPSIBAHE
Ha IIPWIOXKHU CUCTEMU;

(9) VYcayru, cBbp3anu ¢ HHGOPMAIMOHHA CUTYPHOCT M 3all[MTa HA JAHHHUTE:

(a) MUsrorsHe Ha HOBM M aKTyalM3HpaHe Ha CBHIIECTBYBAIIM JIOKYMEHTH IIO
CHUTYpHOCTTA U YIPABICHUETO HA PUCKA;

(6) Onenka Ha TeKylllo HUBO Ha pUCKa, pa3BUTHE Ha apXUTEKTypa 3a CUTYPHOCT,
U3rOTBSHE HA MNPEAJIOKEHHUS 3a TapaHTUpaHE Ha CHUTYPHOCTTa M IpWJIaraHe Ha pelIeHus 3a
yIIpaBJIEHUE Ha PUCKa ChIVIACHO JeHcTBallaTa HOpMaTUBHA ypenoa U Hail-1o0puTe MpakTHKY;

(B) HaOmromeHne W OIlIEHKa Ha OpraHU3alUATa, CXEMHTE, MPOLEIYpUTE U
WHCTPYMEHTHTE 110 CUTYPHOCTTA;

(r) TlomobpkaHe M mpenocTaBsHEe Ha MH(OpMAIU 32 KOHKPETHH KOJIUYECTBEHU U
Ka4eCTBEHH XapaKTEPUCTUKU Ha HUBOTO HA CUTYPHOCT 3a BCAKa e/lHa MH(POPMALMOHHA CHUCTEMA,
PErUCTBP WU YCTPOUCTBO;

(1) Onenka Ha BpHIIHKTE U BbTpeliHu 32 M® u BPb puckose, 3annaxu 1 ys13BUMOCT
0T IpOOUB B CUTYPHOCTTA IO OTHOILICHHE Ha BCAKA €1Ha MHPOPMALMOHHA CUCTEMA HIIH YCTPOICTBO
U HaOelsi3BaHe Ha aZieKBaTHU MEPKHU 3a TAXHOTO CMEKYaBaHE;

(10) Ycnyru, cBbp3aHy ¢ aIanTUPaHe Ha QpXUTEKTYPH, MPEKH, HHOOPMAIIHOHHU CUCTEMH
U PEruCTpy MNpU BJIE3JIM B CHUJa OpraHU3allMOHHM, aJMHHHUCTPAaTHUBHH, CTPYKTYpHU W/WIH
HOPMAaTHBHU IIPOMEHM B cuctemara Ha M®D;

(11) Yenyru, cBbp3aHu ¢ U3rpakaaHe Ha HHTepQeiicu Mex a1y HHOOPMAMOHHH CHUCTEMHU
Y PETUCTPH, BKIIOYUTEITHO U BHHIIIHU TaKKBa 3a cuctemara Ha MO;

(12) fdefiHocT WO  ONMUCaHWE HA  Pa3IMYHU  APXHUTEKTYpU  (TEXHOJOTHYHA,
OpraHu3aloHHa, HHPOPMAIIMOHHA, IaHHH), pa3paboTBaHe Ha MOJIEH, ONMCAHUE U CUMYJIMpPaHEe Ha
Ou3Hec-Tipoliecd M JOKYMEHTHUpaHE Ha JeHHOCTTa CBhC ChIIECTBYBaluTe MpH Bb3noxurens
HIPOAYKTH.

9.3. /Ipyru u3uCKBaHUA KbM ycjyrara

9.3.1.1. KoHcynTaHTCKHTE YCIyrd cienBa Ja ObaaT Ha Npo(EeCHOHATHO HHUBO, KaTo
CHOTBETHHUTE KOHCYJATAHTH MPUTEKaBAaT HEOOXOMUMHs TNpodecHoHanmeH W crnenn(uveH OIuT,
KBaJTM(pUKAMUA U cepTU(UKATU 332 OCUTypsiBaHe Ha e(pEeKTHMBHO MOJIOMara€e Ha paboTraTta WiId
pelaBaHe Ha MPoOJIEeMUTE.
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10. JOOKOMIIVIEKTOBKH HA CBINECTBYBAIIIK UT UH®PACTPYKTYPU B
CUCTEMATA HA M® (YCJIYI'AS)

10.1.  Ilexn u oOXBaT Ha IeliHOCTHTE

10.1.1.1. IlenTa Ha T€3W IEHHOCTH € Ja CE€ U3BBPIIBAT JOOKOMIUICKTOBKH U CBHP3aHUTE C TAX
JNEHHOCTH TI0 HWHTETpUpPAHETO UM B chinecTByBam WT wHPpacTpyKTypu ¢ men pa3lupeHue,
ONITHMM3AIIHSI WITH ICHCTBUS TIPH CIICIIHHA U aBAPHITHU CUTYaIUH.

10.1.1.2. Ycnyrara Moke 1a BKITIOYBA JJOCTAaBKU M CBBP3aHMUTE C TAX JEHHOCTH 3a:
(a) XapayepHu u copTyepHU KOMIIOHEHTH;
(6) OcurypsiBane Ha BpB3KH B ohuc u/mmu Mexay opucu B cuctemara Ha M®;
(B) PasmmpsiBane Ha JJOKaTHUTE MPEXH B ouc wim oprcu Ha OeHeDUITHCHTHTE.

10.1.1.3. [leiiHOCTHTE TIO Ta3H yCayra ce M3MbIHIBAT C Bb3JIaraHe.

10.2. N3ucKkBaHug KbM JeHHOCTHTE

10.2.1.1. [eitHocTUTE, KOUTO MB3IBIHUTENAT ClieBa 1a OCUTYPU MOTaT Jia BKIIIOYBAT:

(a) IlpoyuBane u ananus Ha notpedHoctutTe B UT nndpactpykrypara;

(6) HocraBka Ha HEOOXOIUMHUTE KOMIIOHEHTH;

(B) Yyactue mpu MOHTa)xka, WHCTAJIMPAHETO, HACTpOiikaTa, KOH(MUTYpHpPaHETO U
UHTETPUPAHETO Ha HOBUTE KOMIIOHEHTH B ISUIOCTHATa MH(PACTPYKTypa U NPOBEKIAHE HA TECTOBU
W3MHATaHUS, KAaKTO W JPYTH Crenu(UIHN JEHHOCTH, CIIOPENl €CTeCTBOTO Ha JOOKOMIUICKTOBKATA.
JleitHOCTUTE Ce M3BBPIIBAT 3aCIHO C CKHUITHTE, OCUTYPSIBAIIN TEXHUYESCKOTO MOIIbPIKAHE;

(r) OOyueHue Ha MOTPeOUTENUTE 32 pabOTa C TIOCTABEHUTE KOMIIOHEHTH;

(1) OcwurypsiBaHe Ha HEOOXOUMATa TEXHHUYECKA JIOKYMEHTAIIUS.

10.2.1.2.3a BCSKO JOOKOMILIEKTOBaHE V3MBIHUTENAT ClIe/Ba Ja IOEeME TapaHIMOHHA
HMOJIPBKKA C MPOJBDKATEIIHOCT OT €JIHA TFOJMHA WM B paMKHUTe Ha (aOpuyHaTa rapaHiius, ako
Moclie/IHaTa € pasiyHa OT eJHa ToiuHa. MHcTamupanara HOBa 4acT ciieBa Ja obOe3mnedu
HOpMaTHaTa paboTOCIOCOOHOCT Ha IIsUIaTa JIOOKOMITJICKTOBaHA CHCTEMA.

10.2.1.3.HenocpeicTBEHO MpeIy Ha4ajIo0To Ha MPEIOCTaBsIHE Ha TapaHIIMOHHA O/IPBKKA Ha
BCSIKA JIOOKOMIUIEKTOBaHA cucTeMa V3ITBIHUTENAT NaBa Ha BB3IOXHTENS HOKYMEHT, ChABpPIKaIll
yCIOBHATA 332 KayeCTBOTO Ha ycCiyrara — BpeMeHa 3a peakius M BpeMeHa 3a OTCTpaHsSBaHE Ha
Bb3HUKHAIN NpoOJeMH, KOHTAKTHH TOYKM M Jp., rapaHThpaiiu Oe3mpoOneMHaTa paboTa Ha
JIOOKOMITJIEKTOBAaHATa CHCTEMa M ChOTBETCTBAIIM HA M3MCKBAHHUATA HA HACTOSIINS JOKYMEHT.

10.2.1.4.3a mpenocTaBsiHe Ha ycllyraTa 3a€IHO C IIEHOBOTO MPEIOKEHHE CEe MPETOCTaBAT
€IMHUYHH I[€HU Ha [T0OCOYEHUTE KOMITOHEHTH 3a JJOOKOMILJIEKTOBKA.

11. ”HTEI'PAIIUSA HA ITPUJIOKEH CODPTYEP 3A AM (YCJIYT'A 8)

11.1.  Ilexa u o0xBaT Ha ycayrara

11.1.1.1. [leitnocTuTe mO Yyciayrara morar ja Obaar peryispHu (0e3 Bb3jaraHe) U C
Bb3J1araHe, KakTo cje/Ba:

(1) Ha perynspeH mpHHIMII — 3a TMEPHOAUYHHU JICHHOCTH 3a TEKyllaTa TOJAWHA, Harp.
NOJIbpKaHe Ha JIOKyMEHTaIMs 32 OU3HEC-TIPOIIECH;

(2) Upes Bb3maraHe — 3a EIHOKPAaTHM JCWHOCTH IO pa3BUTHE HAa KOHKPETHH
YCIYTH/TIPUIIOKEHUS.

11.1.1.2. Ilenta Ha Te3M JOEHHOCTH € OCUTYpPSBAHETO HAa ChBMECTHAa paboTa HAa BCHUYKH
komnoHeHTH Ha UT undpacrpykrypara Ha AM.

11.1.1.3. [leiiHoCcTUTE BKJIIOYBAT y4yacTue B pa3BoilHMTE (a3u (IUIaHHpaHe, MPOEKTUPAHE,
BHE/pSBAaHE W HAATPaXJaHE) HA KOMIIOHEHTUTE OT TIJIeJJHA TOYKAa Ha MHTETPUPAHETO MM U
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OCUTYpsIBaHE Ha HOpMajHaTa UM paboTa B 00Ila apXUTEKTYpHa Cpela, KaKTO U B IPOLECUTE IO
pasButue Ha npeayaranure or AM UT ycnyru oT rienHa Touka Ha MHTETPUPAHETO UM

(a) Cw3maBane, MOAbpKaHE B IOCTOSHHO aKTYaTHO ChCTOSTHUE HA MOJICTTH Ha OHU3HEC
polecuTe U UHPOPMALMOHHUTE MOJIENIN (aHAIUTUYEH U AU3aiiH) B OOLIMS apXUTEKTYpEH MOJIEN Ha
npuioxHug copryep Ha AM;

(6) Yuactue Ha M3mbiHMTENS B MPOLIECUTE 11O pa3BUTHE HA mpeiaranute B AM UT
yCIyru B 00J1aCTTa Ha CBOSITA KOMIIETEHTHOCT - MPHJIOKEHUATA U KOMIIOHEHTUTE HAa TEXHUYECKaTa
UHQPACTPYKTYpa OT IJIeIHA TOYKA HA MHTEIPUPAHETO UM.

11.1.1.4. [leiiHOCTUTE M3PUYHO U3KIIOYBAT JCWHOCTH IO pa3paboTKa/IocTaBKka Ha
NPUIOKCHUS/KOMIIOHEHTH Ha TEXHHYecKaTa HH(PAcTpyKTypa, OCBEH ydacTHe B Haa3opa M
KOOPJMHAIMATA B PAMKUTE HAa KOMIIETCHTHOCTTA Ha M3MBIHUTENS 110 HACTOSIIATA ClICHUBUKAIINS.

11.1.1.5. leitHocTHTe TO MOJECIMpPAaHE M JIOKYMEHTHpaHE C€ U3BBpIIBAT Ha 0Oa3a
CBIIECTBYBAIIUTE WJIM TUIAHUPAHU TpU Bb3noxutens obma cpexa u 6aza mpaHHW. B Hactosmus
MOMEHT AM H31073Ba CIEIHUTE MPOIYKTH:
(a) HHCcTpyMeHT 3a MoJienupaHe Ha Ou3Heca, MPOCKTUPaHe U TecTBaHe: Rational Rose
Enterprise Suite, ARIS;
(6) HuctpymeHT 3a ciieneHe paborocnocoOHOCTTa Ha cuctemara: Tivoli;
(8) HuctpymeHT 3a peanu3anus Ha 0azarta nanau: Informix.

11.1.1.6.MI30bJIHUTENAT ClIe[[Ba Ja OCUTYPU KOOPAUHAIUATA (B pAMKUTE Ha 33AbJDKCHUSATA CH
[0 HACTOSIIHS JOKYMEHT) W B3aWMOJICHCTBUETO C BCHYKUA W3IBIHHUTEICKH EKUIH, HMAIld
OTHOIICHHE 10 PA3BUTUETO HA HOBU U HAITPAJICHU MPOIYKTH, KAKTO M B U3ITBIHCHUETO Ha TCKYIIU
IIPOCKTH.

11.1.1.7. Bcexu mnpoekT MOXKe Ja BKIIOYBA paszinueH Opoll W o0eM OT JeWHOCTH.
KonkpeTHUST B 1 00eM 32 BCEKH IIPOCKT ce YTOUYHsBAT B 3asiBkarta /v JIPII1.

11.2.  [leiinocTH B 00XBaTa Ha ycjayrara

11.2.1. [leiinocture BbB (asu Ilnanmpane m IlpoexkTtupane Ha nmpuioken codryep
BKJIIOYBAT:

11.2.1.1. Cp3naBane, MOAIbpPXKAHE B AaKTyallHO CBCTOSIHHME M aHalW3 Ha MOJEIU Ha
CBHIIIECTBYBAIIM WJIM HOBH OHM3HEC MpoliecH, MHPOPMALIMOHHU MOJAENHU (aHAIUTUYEH U JIU3alH) U
obmms monmen Ha nanHuTe B SOA Ha AM, Cc men pa3BUTHE Ha HOBH W chiunecTByBamm MT
TIPHJIOKCHUS;

11.2.1.2. Tlonmomarane Ha Ou3HeC 3BeHaTa Npu AepuHuUpaHe Ha QYHKIIMOHATHN U3UCKBAHHS
KbM HOBM WJIM HAATPaJ€HU NPUIIOKEHUS, BKIIOYUTEIHO U JeuHUpaHe Ha uHTepdeiicu 3a Bpb3Ka
MEX1y KOMIIOHEHTUTE Ha CUCTEMUTE U OTJEIHU CUCTEMH,

11.2.1.3. [loamomarane Ha UT mupeknusra Ha AM npu nedpuHUpaHe Ha HEPYHKIIMOHATHH
W3HUCKBAaHUS KbM HOBU WU HAATPAJICHU MPUIOKECHHUS, BKIIFOUUTENHO U AepuHUpaHe Ha uHTepdeticn
3a Bpb3Ka MEKy KOMIIOHEHTUTE Ha CUCTEMHUTE;

11.2.1.4. AHanu3upaHe U OIICHSIBaHE HAa HEOOXOJUMOCTTA M CTEMEHTa Ha WHTETPHUPAHOCT
MEX]y ChIIECTBYBAIIUTE CHCTEMH U/WJIHM T€3U, KOUTO Ca B MPOIIEC Ha pa3paboTKa;

11.2.1.5. Jlepuaupane Ha TEXHUYECKH M3UCKBAaHHs B 00JacTTa Ha CBOSATA KOMIETEHTHOCT

KbM HOBHM WJIM HAATPAJCHU TNPHIOXKEHHS WM NPOMEHH B TeXHHUYECKaTa HMHEOPACTPyKTypa IO
OTHOUIEHHE Ha:

(a) TexHuueckara apXuUTeKTypa ¢ oOrjeja BhOHcBaHe B oOmara uHTerpupaHa UT
apXUTEKTypa Ha OpraHU3aLUsATa,;

(0) Wurerpupane Ha TNPWIOKEHUETO WJIM KOMIIOHEHTa Ha TEXHHYEcKara
uH(ppactpykTypa KbM obmara UT undpactpykrypa. Untepdeiicu kbM Apyru cucTeMH U OOMEH Ha
nH(OpMaIUs ¢ TAX U OCUTYpsIBaHE Ha IOCTHII 10 ckianoBe oT qanHu (Data Warehouse);
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(B) BuenpsiBaneTo — TecTBaHe, MHTETpUpPAHE, IPHEMaHe, TOKYMEHTaIus, 00yueHue;

(r) OrueHka Ha prCKa 10 OTHOIIICHHE Ha 0011aTa cpeaa, UACHTU(GUIUpaHe Ha KPUTUIHU
TOUYKHU B IIPOEKTA;

(1) KagectBoro Ha oOciyxBaHe, OIlepaTUBHa CBBMECTUMOCT, HH()OPMALMOHHA
CUTYPHOCT, TOTPEOUTEIICKU TPYITU U TPOPUIIH;

() BkumouBaHe Ha KOHTPOJM, TO3BOJISIBAIM KOHTPOJI Ha paboTOCHOCOOHOCTTA,
IPOM3BOJUTENHOCTTA, JOCTBHIIHOCTTA, HATOBAapBAHETO HAa KPUTHUYHU KOMIIOHEHTH U JpPYyru
napamMeTpyd Ha HNPWIOXKEHUETO INpH paboTara My B o00llla HHTErpalioHHa cpeia BbB (asza
HOJIbPIKaHE.

11.2.1.6. AHanu3 Ha BB3JICHCTBUETO HA IPOMEHUTE BHPXY OCTAHAIUTE CUCTEMH U YCIYyTH OT
KOpIiopaTHBHATa apXxuTekTypa. OleHKa Ha TPEATIOKEHUTE TPOMEHH M HOBH YCIIYTH IO OTHOIICHUE
Ha SOA npuHIMIIUTE 32 U3TPAXKIAHE HA YCIYTH U JPYTH MPUIOKUMH CTAaHIAPTH.

11.2.1.7. AHanu3 Ha BB3MOXXHOCTHUTE 3a peaju3alus — JOCTaBKa Ha HOBU CTaHJAPTHU
kommoHeHTH (ready—from-the-shelf), mpuraxxnane Ha chiecTBYBallM WM pa3padOTKa HAa HOBH.
OreHka Ha HCOOXOAMMHUTE aanTanuu (customisations) BbB Bph3Ka ¢ HHTETPAIIHATA,

11.2.1.8. Pa3paboTBaHe Ha TUIAHOBE 3a OOHOBsIBAaHE HA MH(PACTPYKTypaTa.

11.2.1.9. ITo Bpeme Ha ¢akTHUecKaTa pa3pad0TKa/q0CTaBKa Ha MPUIOKEHUETO/KOMIIOHEHTA
Ha UT uapacTpykTypaTta, OCUTypsiBaHEe HA HAJI30p U KOOPJAMHALNS, aKO JIOCTABYUIIUTE Ca TIOBEUE
OT €/IVH.

11.2.2. [eiiHocTuTe BBB (pa3a TecTrBaHe u BHeapsiBaHe Ha UT yciayru BKiIo4yBar:

11.2.2.1. [leitHOCTH IO TECTBaHE:

(a) Msrpaxnane M moJAbp)KaHE HAa aKTyajlHa MHTErpUpaHa TeCTOBAa Cpefa,
CBhOTBETCTBAIlla HAIbJIHO Ha M3IOJI3BAaHUTE Bepcuu codryep, xapAayep M CUCTEMU B ATEHLUS
“MuTHHUIH, TTO3BOJISIBAINA TECTBAHE HA CIICUATH3UPaHus coTyep OT IIeHa TOYKa Ha messaging
CHUCTEMA U CUMYJIMpalla Pa3IMYHUTE HepapXu4Hy HUBa B AM;

(0) PazpaboTka Ha mponeypH 3a HUHTETPALMOHHH, PETPECUOHHHU TECTOBE U TECTOBE 3
HaTOBAPBAHE;

(B) Pa3pabotrBaHe Ha apXUTEKTypaTa Ha TECTOBUTE MOJUTOHU;

(r) OpraHu3upaHe Ha JAEWHOCTHTE IO TECTBAHE HA WHTErPUPAHUTE BEPCHUU Ha
MPWIOKHUTE CUCTEMU;

(1) IlpoBexnaHe Ha MHTETPALIMOHHU, PETPECUOHHM TECTOBE U TECTOBE 32 HATOBapBaHe,
KaKTO U aHaJlu3 Ha Pe3yJITaTUTE OT THAX.

11.2.2.2. Ouenka Ha peanu3anusaTa Ha MOIYJIUTE Ha MIPUIIOKHUTE CUCTEMHU:

(a) Koopaunupane Ha peanu3aiusiTa Ha TPUIOKHUTE CUCTEMH;

(06) OrueHsBaHE HA TEXHUYECKATa JOKYMEHTAIUs HA PUIIOKHUTE CUCTEMH;

(8) Koopnunupane u ochlIecTBSIBaHE HAa KOHTPOJ BBpXY padoTaTa Ha pa3M4HUTE
pa3paboTUYMILIM HA MOJTYJTUTE HA MPUIIOKHUTE CUCTEMHU;

(r) Ilpwm BB3marane BB370XKHTENAT OCHTypsiBa HAJIMYHATA TIPU HETO JOKYMEHTAIHSL.
[Tpr HEOOXOIMMOCT OT JOITBIIHUTENIHA JOKYMEHTAIUs VI3ITBIHUTEIST 51 OCUTYpsiBa 3a CBOSI CMETKa
6e3 ToBa J1a BIIUsiC Ha CPOKOBETE M KAUYECTBOTO Ha U3ITBJIHEHHE.

11.3. N3ucKBaHuA KbM U3ITLJIHUTEICKHTE eKUITN

11.3.1.1. 3a U3M'BIIHEHUETO HA BCEKH MPOEKT B 3aBUCUMOCT OT BHJIa U 00eMa Ha IeHHOCTHUTE
V3nbaHUTENST cheiBa Ja OCUTYypU HeoOXoammus Opoil kBanmuduuupanu u cepTUPUIUpPAHU
CICIHAIMCTH C JIOCTAThYCH OIHT B JCHHOCTUTE IO MHTErpanrs. EKUIBT MMOMMEHHO CE ITOCOYBa B
JAP/II xaTo ce mocodBa onuTa Ha JIMLETO OT €KUIA. BB3II0KUTENAT MMa MPaBo MO BCSIKO BpEMeE Aa
IIOMCKa CMsHA Ha YJICH OT €KHIIa.

11.3.1.2. UsuckBanusTa koM exunute 3a AM ca onucanu B [Ipunoxkenune Ne 5.
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12. MIOAABPKAHE HA SAP CUCTEMATA HA M® (YCJIYT'A 9)

12.1. Hoaabp:xkane Ha SAP cucremara B M®

12.1.1.1. JleiiHoctuTre mo mommbpkane Ha SAP cucremara Ha M® ce u3BBpmIBAT MpHU
ycloBusTa Ha T. 8.5 ¥ ch0OPa3HO M3UCKBAHUATA, IOCOYCHH 1O-/I0ITY.

12.1.1.2. Jleiinocture mo mojabpxkaHe Ha SAP cucremara Ha M@ ce wu3BBpmIBAT Ha
PEryjIapCH MPHUHIMII.

12.1.1.3. SAP cucremara Ha MO mpurexaBa cieaHuTe QYHKIMOHANIHOCTH: Funds
Management, Material Management, Project System, Investment Management, Controlling Treasury
(Cash Management; Money Market), FI Financial Accounting (General Ledger Accounting (FI-GL);
Accounts Receivable (FI-AR); Accounts Payable (FI-AP)).

12.1.1.4. Cucremara ce U3M0OJ3Ba 32 0OCITyKBaHe HA ()YHKIIUU HA TUPEKIUUTE ,,HanmoHanex
¢oHI” M B KAayecTBOTO M Ha CepTHU(HIMpAIL OpraH IO €BPONEHCKHUTE Hporpamu, ,,OHUHAHCH U
yhnpapieHne Ha coOctBeHocTTa”, ,,Bbrpemen oautr” B M®, Bcuuku BPb kbM MuHHCTBpa Ha
(dbuHaHCUTE U TEXHUTE MOpa3AeTeHus, Y IpaBisiBamuTe opranu no OnepaTuBHU MPOTPAMH.

12.1.1.5. KM MoMeHTa ce u3noi3Ba oT 0kosio 400 ciayXUTenu ¢ TUIeH3U 3a TpodecuoHaIeH
notpeburen, sepcusi SAP ERP 6.0 (SAP ERP 6.0 Professional User) u okomno 36 (Tpuaecer u miect)
Oposi CITYKUTENH C JINIIEH3U 3a orpaHudeH npodecuoHaneH norpeduren, sepcus SAP ERP 6.0 (SAP
ERP 6.0 Limited Professional User).

12.1.1.6. SAP cucremata Ha M® ¢ cHabaeHa u ¢ 2 (mBa) Opos JIMIICH3W 3a MOTPEOHUTEN
paspabotuuk, Bepcusi SAP ERP 6.0 (SAP ERP 6.0 Developer User).

12.1.1.7. ba3ara nanuu e DB2 B akryanHara it Bepcus.

12.1.1.8. B cuyuaii, ye B Objele cucTeMaTa ce pa3Bue C HOBH (DYHKIMOHAIHOCTH H/HIIU
MOJIYJIM, TO CBHINUTE, O WCKaHe Ha BB3yokuTens, ciieBa ga ce 0O0XBaHAT OT MOIIPHKKATA
CHIIIACHO U3MCKBAHUATA HA TO3HU JIOKYMEHT.

12.1.1.9. VI3ObIHUTENAT ClIeBA 1a OCUTYPH CIICTHUTE EHHOCTH:

(1) Texunuecko momabp:xkane Ha UT undppacrpykrypara Ha SAP B M@ B ocHOBHMS
u pesepBHus UT uenrnp:

(a) Tlogmepkane n mpomeHu B Security policy Ha CbpBBPHUTE, OCUTYypsSBaHE Ha
3alUTa OT HEperjJaMeHTUPaH U HEOTOPU3UPAH AOCTBII 10 IPOrpaMu U JaHHHU;

(6) INonmbpkaHe akTyaiHa KOH(pUTypaus 1 aaMuHuctpupane Ha SAP Router;

(8) Update u Upgrade Ha onepallMOHHUTE CUCTEMHU TP U3BBPIIBAHE HA KOHTPOI
Ha €TaJOHHUTE MapameTpu U padoTtocrnocodHoctTa Ha OC Ype3 aHANINU3 Ha BH3MOXKHUTE TPEIIKU U
HocaeACTBUs 3a 0a3ara JaHHU NpU OOHOBsiBaHe Ha Bepcusita Ha OC U BB3MOXKHOCTUTE 3a
ONTUMU3ALMS [TPU IPEMUHABaHE KbM I0-HOBA BEPCHS,;

(r) BbBexnane cpriacyBaHo ¢ Bb3noxkutens Ha HOBU WM aKTyalIU3UPAHU BEPCUHU
Ha KOMIIOHEHTHUTE Ha CHCTeMarTa, BKJIIOYUTEIHO OMNepaldoHHaTa cucreMa W 0aszara JaHHU
HEMOCPEACTBEHO CJIe]] M3JIM3aHETO UM, HO HE MO-KbCHO OT MeT pabOTHU JHU;

(1) Murpupane Ha SAP cucremata M HEHHHMTE KOMIOHEHTH KbM JApyra
orepalMoHHa cucTeMa M 0a3a JaHHH, pa3IMuHU OT ChIIECTBYBalllaTa MPU HCKaHEe OT CTpaHa Ha
Bb3noxkurens v B chrilacyBaH MEXAY CTPAHUTE CPOK;

(¢) VYuactue npu mMurpupasero Ha SAP cucremara, HelfHUTE KOMIIOHEHTH B T.4U.
6a3ara nannu u norpedurenure kbM SAP HANA 1 TecTBaHEeTO Ha MUTPALUATA;

(x) Tlommepxane Ha SAP HANA ciieq MurpanusTra ¥ W3BbPIIBAHE HA BCHUYKH
neitHoctu o TC, KOMTO ca OTHOCHMHU KbM Ta3u MOAIPBKKA ¢ KOHKpeTusupaneto um B JP/II1.

(3) AJAMMHUCTpPUpPaHE Ha ONEPALMOHHU CUCTEMH Ha CbPBBPUTE;

(n) Wucranupane u HacTpoiika Ha rpadudeH norpedurenacku uarepdeiic SAP GUI
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Ha pabOTHU CTaHIIUH, 100aBsSHE U HACTPOHKA Ha IPUHTEPU B CHCTEMATa HE MO-KbCHO OT TP pabOTHU
JTHH OT Bb3HUKBaHE Ha HEOOXOIUMOCTTA,

() AnmuHuCTpUpaHe IOCThbIa Ha morpebutenure Ha SAP 10 CchpBbpUTE Ha
cUCTeMaTa;

(x) Iommbpkane W pa3BUTHE Ha mnoMolnHa cucrema http://fmis.minfin.bg na
norpedurenute Ha SAP:

e (Cp3maBaHe M OOHOBSBAaHE HA TMOTPEOHMTEICKH NPOQIIM 3a IMOMOIIHATA
cucrtema Ha morpedburenute Ha SAP;

e [lyOnukyBaHe W peJaKTHpaHe B MOMOIIHATa CHUCTEMa Ha JOKYMEHTH
(mpoueaypu U APpyru MOMOIIHU MaTEpHUAIIN);

e JloGaBsiHe HA HOBU (PYHKIIMOHATHOCTH Ha IMOMOIIHATA CHUCTEMa, CHIIIACHO
n3ucKkBanusiTa Ha M®;

(1) MswpmBane Ha Backup Ha 6a3zarta manam Ha SAP, ceriiacHo neicrBamuTe B
M® npouenypu;

(M) AnmMunuctpupane Ha HanuuHuTe CYB/l 10 ycTaHOBEHH €TajlOHU U MOJEIIN;

(1) HaGnropenue 3a yecTo MOBTAPSIIM CE IPELIKU, KOUTO OMXa MOIJIM Aa AOBEJaT
10 HapymeHue Ha paborocrnocobHocTra Ha CYB/| M TAXHOTO CBOEBPEMEHHO OTCTpaHsBaHE.
[TpoyuBaHe Ha Bb3MOXHHUTE I'PEIIKH U MOCIEICTBU 3a 0a3ara JaHHU PU OOHOBsIBaHE HA BEpCUATA
Ha CYB/] 1 Bb3MOXKHOCTHTE 32 ONITUMU3ALIMA [IPU [IPEMUHABaHe KbM 10-HOBa Bepcusl. [leprnoauuen
KOHTPOJI Ha €TaJIOHHUTE apameTpH u padorocrnocodonocrra Ha CYB/];

(o) IIpoBepku Ha TecroBaTa, MPOIYKTHBHATAa M cucremara 3a kadectBo (Quality
assurance) cucremu: Daily tasks checks, Weekly checks, Monthly checks;

(m) ExenHeBHO apXuBHpaHE Ha CTATUCTUYECKUTE (ailiioBe;

(p) IIpoBepka 3a ChIIECTBYBAIlM OCHOBHHM 3allMCH Ha KIHUEHTH, JTOCTAaBYHIIH,
MaTepHai B TeCTOBaTa, IPOJYKTUBHATA U CHCTEMaTa 3a Ka4yecTBO cucTeMU. BbBexk/1aHe B TECTOBA,
HOPOAYKTHBHA M cucTemara 3a kaudecTBo (Quality assurance) cpeaM Ha KJIMEHTH, JOCTaBUULU U
MaTepHaiii Ha BeJIOMCTBaTa. MI3TpuBaHe Ha KIIMEHTH, JOCTABYUIIA U MaTEpHAIIH;

(c) Msnbinenue Ha Transport requests — ChIVIaCHO MpolieypaTa 3a YIpaBlIeHHuE Ha
npomenute B M® u usnonsBaHe Ha ¢yHkuuoHamHoctTa Change Request management Ha SAP
Solution Manager. Pp4yHO cbh3/1aBaHe Ha TPAHCTIOPT C KOPEKIIMU BBPXY O0CKTH;

(r) IlogmbpkaHe Ha MHCTAJAMATA, U3II0JI3BAHE U U3BBPIIBAaHE HA HEOOXOIUMUTE
KoH(purypamnuu u HacTporiku Ha SAP Solution Manager 3a ynpasienue, Habt0IeHHE U KOHTPOJ HA
neiicTBamiara GyHKIMOHATHOCT Ha SAP cuctemara — Ha TecToBara, MPOJYKTUBHATA U CHCTEMAaTa 3a
kauecTBo (Quality assurance);

(y) Update u Upgrade na SAP Solution Manager, kakTo U UHCTaTupaHe HAa HOBHU
BEPCUU Ha CHIUS BeHAra, cjell KaTo ca HAJIMYHH, HO HE ITO-KBbCHO OT MeT pabOoTHHU JHHU,

(¢) UzpwppuiBaHe Ha ynpaBlIE€HHETO Ha MPOLIECUTE MO TECTBAHE ChC CPEICTBATAa Ha
SAP Solution Manager upe3 cbOTBETHH KOH(GUTYpaIlMH U HACTPOHKH;

(x) M3BbpuiBane Ha ynpaBieHHeTo Ha npomeHUTe B SAP cbe cpenctBata Ha SAP
Solution Manager upe3 cbOTBETHH KOH(UTYpAIIN U HACTPONKU;

(n) IommabpkaHe M TOKyMEHTHpaHE Ha MPOLECUTE MO MPOMSHA ChC CPEJCTBATA Ha
SAP Solution Manager — ot 3asiBkara 3a poMsiHa, OLIEHSIBAHETO 1, 0I00PSBAHETO i, M3BBPIIBAHE HA
IPOMEHHUTE, TECTBAHETO UM U TPAHCIOPTHPAHETO UM MEXKIy CUCTEMHUTE U CBHITIACHO JICHCTBAIINTE
npouenypu Ha MO.

(u) IIpomsiHa Ha cucTeMHHM HacTpoilku, update u upgrade Ha cucTemMuTe upe3
NpoMsiHA HMBOTO Ha patch-oBeTe 3a TecToBa M MPOAYKTHBHA CHUCTEMH, KaKTO M cCHCTeMara 3a
Ka4eCTBO — ChIVIACHO JIeHcTBAINTE ITpoueaypu Ha M®;

(mr) lepunupane Ha Background jobs 3a uzmbiHeHne Ha €KETHEBHU TIPOLICTYPH;

(ur) I'enepupane Ha JIMICBAIY IPOTPAMU B TECTOBHS, IPOAYKTUBHHS U CUCTEMaTa
3a kauecTBO (Quality assurance) cbpBBHp(1);
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() IIpomsiHa Ha KOH(UTypaUsaTa Ha MPOTPAMUTE 32 OTCTPAHSBAHE HA TPEIIKU B
OpUTHHAITHUTE BEPCHH, ChIIIACHO YTBBPJCHATA MPOIIeAypa 3a yIpaBieHue Ha mpomern Ha M® u cbe
cpenctBata Ha SAP Solution Manager;

(t0) Cnenene akTyaJlHOCTTa Ha BbBEJEHH HOMEHKIATypu B SAP u npexacraBsne Ha
nepuoAndHa NHGOPMAIUS B ©KEMECEYHUTE OTUSTH WU IIPH MOUCKBAHE;

(s1) Ympamnenue Ha MOTPEOUTEICKUTE TPODUITH, AKTUBUTH TPYITH U IOTPEOUTEIICKU
MEHIOTa B TeCTOBaTa U MPOAYKTUBHATAa CUCTEMHM — CBHIVIACHO YTBBbpJeHaTa mpouenypa B M® 3a
aIMUHHCTpUpaHe Ha mnoTpebutencku mnpodunu. [lomapekka u crnpaBku OT 0a3zara JaHHU 3a
MOTPEeOUTEITUTE;

(aa) [TognepikaHne Ha perIMKAaNMs 3a BCHYKH KPUTHYHU (DalijioBH CHCTEMH B
pesepBHus UT nentsp;

(60)OcurypsiBane Ha pabOTOCIIOCOOHO KOMHME HAa MPOAYKTHBHATA CHUCTEMa B
pesepBHus T neHTHp ¢ orsen Bb3cTaHOBABaHE HAa HOpMaaHaTa padoTa cbe SAP.

(BB) Pa3zpaboTBane Ha cleHapuu ¥ U3BBpIIBAHE Ha TecToBe Ha I[lmama 3a
HenpekbeBaemMocT Ha UT mpouecute B paborara Ha M®, otHacsmu ce 1o SAP cucremara u
U3BBPIIBaHE HAa KOPEKIIUH I10 TJIaHa MPY TOUCKBaHe OT cTpaHa Ha Bu3noxkurens.

(2) Homabp:xkane Ha npuaoxkeHussTa Ha SAP B M®

(a) OrcrpaHsiBaHE Ha HENOCTaTbLM, CBBP3aHM C TEKYUIUTE HACTPOMKM Ha
cucreMaTra W JONBJIHUTEIHUTE IPOrpaMu, pa3paboTeHH 3a HYXIuTe Ha cucremara Ha M® u
BB3HUKBAIIIM B X0/1a HA HErOBaTa €KCII0aTaIus;

(6) Co3naBane, kopurupane u mnpomMenu B ABAP o0exktu Ha BHeIpeHUTE
dbyuknmonanHoctd B SAP cuctemara Ha M®, TpaH3akluu, MporpamMupaHu 3a Hyxaute Ha MO,
BHE/IPEHU NPOAYKTH 3a 000raTsiBaHe Ha HAJMYHUTE (PYHKLMOHATHOCTH, KOUTO HE ca COOCTBEHOCT
Ha SAP AG, BrimrounTtenHo u B uHTep(deticn Ha SAP cucremara ¢ Apyru cucTeMu Ipes3 mporpaMupaHe
B CHOTBETCTBHUE C IIPOMEHUTE B OBITapCKOTO 3aKOHOAATEJCTBO (HOPMATUBHU aKTOBE) WJIU APYrU
IIPOMEHY;

(B) I'enepupane Ha cIipaBKH U OTYETH 10 UCKaHE HAa Bb310oXkuTesns, BKIIOYUTEITHO
U 4pe3 IporpaMupaHe;

(r) Mmnnementupane Ha SAP HOTH, M3BBpILIBAaHE HA KOpPEKLMU B copTyepa Ha
cucTemara, reHepupaHe Ha measurement reports, y4acTHe NpU U3IBbJIHEHUETO HA JEHHOCTH IIPH
HPEIOCTAaBIHETO Ha YCIYTUTE ChIIacHo ycioBusaTa Ha SAP Enterprise Support moaipsxkaTa u KakTo
€ MpEeIBHJIEHO B JIOTOBOpUTE 3a NojapbxkKka Ha SAP nunensu Ha Bw3noxutens (Hampumep:
»OCUTypsiBaHE Ha NOJJIPBXKKAa 3a KpUTHUHU mpoOnemu”, ,IlpoabmkurenHo mnogoOpeHue u
uHoBarmu“, ,,I' mobanHa nmoaapuxkka“, ,,[locTossHEH KOHTPOJ Ha Ka4eCTBOTO);

(n) ITogmomarane Ha neitHoctTa Ha M® MO OTHOIIEHWE HA M3TPAXKIAHETO U
NOIbPKAHETO Ha HOPMaTUBHATA paMKa 3a ynpasiieHue Ha T undpacTpykTypara upe3 JaBaHe Ha
NPEUIOKEHUST 3a TPOMEHH B CHUIECTBYBALIUTE MOJUTHKH, MPOLEIYpU M JAPYrd JeicTBaiiu
nokyMeHTH Ha M®, cb3aBaHe Ha HOBM TaKHMBa C Orje] MojoOpsBaHe W onTumusupaHe Ha UT
IIPOLIECUTE, CBBP3aHU C IEHHOCTTA;

(e) ExenneBHo BbBexknaHe Ha BalyTHHTE KypcoBe oT BHbB B cucremara;

(k) IlpuBexnaHne Ha HACTPOWKHUTE Ha CTaHIAPTHUSA CO(PTyep B CHOTBETCTBUE C
IPOMEHUTE B OBJITapCKOTO 3aKOHOJATENCTBO (HOPMATHBHU aKTOBE), BbB BPB3Ka C BHEIPEHUTE
¢ynkunonansoctu B SAP cucremara;

(3) Cnb3naBaHe, HacCTpoiBaHe U MOAIbPKaHE HA TOAMIIHA OI0/DKETHA CTPYKTYpa B
CHCTEeMaTa, ChIVIACYBAHO ChC ChOTBETHUTE OTTOBOPHHU 3BeHA OT cucteMara Ha M® u JINC-M®;

(n) IommabprkaHe Ha aKTyaJIHO CHCTOSTHHE B CUCTEMaTa Ha BCHYKH OTYETH 32 KAaCOBO
U3IIBJIHEHHE Ha OIO/KETa, ChITIACHO M3MCKBAaHMATA Ha AWPEKIUs ,,/IbpkaBHO cbkposuie” B MP u
cwriacyBano ¢ JJUC-MO;

(i) IlogawbpkaHe Ha aKTyaTHO ChCTOSIHUE HA CUCTEMaTa ChoOpa3HO M3MCKBAaHUS Ha
nupeknus ,,Hammonanen ¢pouna’ B MO;
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(x) HacrpoiiBane u momabpkaHe Ha TporpaMara 3a TOJIUIIHO CUYETOBOJHO
MPUKITIOYBAHE B CUCTEMATA;

(;1) Cop3naBaHe, HAaCTpoOMBaHe U MOAIPHKKA HA CYETOBOIHU CMETKH Ha HUBO IPYIIOB
U OllepaTHBEH CMETKOIUIaH U HAa HUBO (PUPMEH KOI;

(M) Peanmusupane na mnaH-rpaduka 3a npoAyKTUBHO BHeApsiBaHe HAa SAP, omoOpen
oT MD;

(1) CBOeBpeMEHHO OTpa3siBaHE B MPOAYKTHBHA CpeJja Ha HACTBHIIMIN MPOMEHHU B
HOpMaTUBHATa ypenda, Kacaeuiy OIKETHOTO CUETOBOJICTBO ChIVIACYBaHO ¢ Bw3moxkurens, HO He
H0-KbCHO oT 30 nHy,

(o) HopaspaborBane u obOorarsBaHe Ha SAP 3amageHu CYETOBOJHU CIPABKH,
cboOpa3eHn chC crnenrdukara Ha ChOTBETHHUS OIOJUKETEH paslOpeAHTEeN B CPOK, OMpPEIeNeH OT
Bo3noxurens,

(m) Con3naBane, pa3paboTBaHe, FeHEpUpaHE U MpeaocTaBsHe Ha Bb3moxkurens Ha
pa3IM4yHU CIPAaBKU U 0T4eTH 3a HyxauTe Ha M® u BPb B cpok, onpenenen ot Bw3noxurens;

(p) M3BbpmiBaHe Ha ©XCEIHEBEH MOHUTOPUHT HAa (QYHKIHOHATHOCTHUTE Ha
CUCTEeMaTa;

(c) BuempsiBane Ha HOBH (yHKIMOHANHOCTH B SAP W nopa3BuBaHe Ha Beue
CBHINECTBYBAIIIA TAKHUBA;

(r) TMommwepkane Ha SAP Llentsp 3a yenyru (Service Desk);

(y) OcpbliecTBsiBa MOAIPHKKA MO MPOOIEMHU, CBBbp3aHH C (PYHKIIMOHHUPAHETO Ha
SAP cucremata 1 oka3BaHe Ha ITOMOII] Ha TOTPEOUTENNTE IPU TOJI3BaHE HA (PYHKIIMOHAITHOCTUTE Ha
SAP npunoxenusta Ha M@, BKIIOYUTEIHO 110 MecTOpadoTa C peaHu TIOKyMEHTH;

(¢) OcwinecTBsiBa MOAIPHIKKA UpPe3 MPSIKO B3AMMOJICHCTBHE C TPETH CTPAHH, HMAIITH
oTHomeHue kbM SAP cuctemara;

(x) LenmoromumHo mpegocTaBsiHe, CHhOOpa3HO wu3HCKBaHusATa Ha MO, Ha
KOHCYJITAIlMM Ha MACTO, ChC cpeacTBata Ha Service Desk na SAP Solution Manager, o e-mail, o
tenedoH unu ¢ apyru cpenctBa (Hamp. HP Service Manager) Ha kpaifHUTE TOTpeOuTENH Ha
CUCTeMaTa Mo BbBEXKJIAHETO Ha eKeAHEeBHATa OI0/PKETHA U CUETOBOIHA HH(OpMAIIHS;

() M3roTsiHe M mpenocTaBsIHE Ha JOKYMEHTAIMS U MPOBEXKIaHE HA 00ydYeHHe Ha
noTpedutenu Ha SAP;

(1) H3roTBsHe Ha CHIBTCTBAINA JOKYMEHTAIUsl (MHCTPYKIMU, YKa3aHUA U Ap.),
CBBp3aHM C HM3MOJI3BaHETO Ha (pyHKUMOHaNMHOCTUTE Ha SAP u myOnukyBaHeTo i B MOMOIIHATa
cuctema http://fmis.minfin.bg.

12.1.1.10. U3mpnHUTENAT CTe/IBa Ja MPEAOCTaBU eKUll, padoTen Ha MscTo, B rp. Codus. MD
MPeIoCcTaBsl MOMEIIeHUs ¢ pabOTHH MecTa, CTallMOHApHU TelneOoHHM 3a eKHIa, KOMIIOTHPHO
obopynBane, enuHeH TenedOH 3a TO3BBHSABAHMUS HaA TOTPEOUTENM U EINEeKTPOHEH aJipec.
N3uckBanusita kbM ekuna ca najaeHu B [Ipunoxxenne Neo 5.

12.2. Iloaabp:kane Ha cuctemara CEBPA B M®

12.2.1.1. JleiiHocTuTEe Ce M3BBPIIBAT PETYISPHO HAa Tepuropusita Ha M@ OT CHUCTEeMHUTE
aaMuHECTpaTOpH Ha SAP crcremara.

12.2.1.2. Tlo otHomenue Ha Cucrema 3a enekTpoHHHU OromkeTHH pasmiamianus (CEBPA)
V3IBIHUTENAT ClIe/[Ba J1a OCUTYPH CIICTHUTE IEHHOCTH:

(1) Hacrpoiika Ha paboTHHTe Mecta Ha morpeburenute Ha CEBPA 3a moctenm no
CUCTeMaTa, BKIIOYUTEIIHO U TaKUBa, CBbP3aHU C YA0CTOBEpeHUsTA 3a enekTpoHHu noanucu (YEII);

(2) Cw3pgaBane Ha moTpeOHTENM M TOTPEOUTENCKH NMPOGUINM Ha TMOTPEOUTENUTE Ha
CEBPA B cucremara Ha M®D;

(3) Cw3maBane Ha moTpeOHTENW ¢ TPOQHI 3a yNpaBICHHWE HA JIOCTHIA 338 BCUYKU
[TepBocTenennu pasnopeaurenu ¢ oromxer ([TPB);
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(4) Co3naBane Ha notpeourenu B TecroBara cucrema Ha CEBPA;

(5) Oka3Bane Ha CHCTEMHA IIOMOII[ Ha TOTPEOUTEIUTE HA CHCTEMATa:

(a) IIpu Hanuume Ha MpobIEM ¢ KOMYHUKALMUTE B CTPYKTYpUTE Ha Ibp)KaBHATA
AJIMAHUCTpAIHSI — KOOPAMHAIMS MEXAY CHEIHATUCTUTE 10 CUCTEMHO agMHHHUCTpUpane B M® u
aJIMUHUCTPATOPa B CBOTBETHOTO BEJIOMCTBO;

(6) Ilpwm mHammuue Ha MpPoOJIEM MPU MPOMSIHA Ha OOCIy)KBaliara 0aHKa MWW JAPYTH
nanHu 3a PBK — koncynranun Ha anmMunuctparopa Ha CEBPA 0T chbOTBETHOTO BEJOMCTBO.

13. HEHTBP 3A OBCJIYKBAHE HA IOTPEBUTEJIN B AM (YCJIYTA 10)

13.1.  OO0wmo onucanue Ha ,,IleHTHP 32 00cayKBaHe HA moTpeOuTEe I B AM*

13.1.1. ,Ilentsp 3a oOchmykBaHe Ha mnoTpeOutenm B AM® BKIOYBAa JEHHOCTH TIO
npenoctabsHe Ha yciyra Covpeuc Jleck (CJ1) 3a mogapbKka Ha BCHUYKH YYACTHHUIU B €ICKTPOHHU
MUTHHIM (KpailHu MOTPEOUTENN B aIMHHUCTpAIUATa HA AM, HKOHOMUYECKH OTIEpaToOpHu U JIp.).

OcHoBnuTte neriHoctr Ha ChpBHC Jleck ca:

(1) Tlpuemane Ha 3asgBKH 3a YCIYI'M M 3asBKM 3a OTCTpaHsIBaHE HAa HMHIUICHTH U
npo0JeMu;

(2) Perucrpupane u npocieasBaHe Ha UHIIMICHTH U MPOOJIEMHU;
(3) IIspBOHauaNHA MOAAPHIKKA M KIACH(PHUKAIIHS,
(4) MOHHMTOPHHT U MPOLIEAYPH 32 €CKaTUPaHE B 3aBUCUMOCT OT JOTOBOPHTE 32 IOCTABKa,

(5) HasnauyaBaHe Ha 3asBKM 3a yCJIYTM M 3aJa4d 3a aHAJM3MpaHE M OTCTPAHSABAHE Ha
WHIUJIEHTH U IpoOiemu kbM ekunute Ha CJI;

(6) Nudopmupane Ha mOTpeOUTENH 3a CTATyC Ha 3asBKU KbM CJI;
(7) 3arBapsiHe Ha 3asBKHU CJIC]] TIOTBBPIKICHUE Ha 3asIBUTET,

(8) Komynukarust 1 mHGOpMHpPaHE 3a IUIAHKPAHU KOH(DUTYPAIIMOHHU U QYHKIIMOHATHH
IIPOMEHM, KOUTO MOTaT J1a OKaKaT Bb3JCHCTBHE BbPXY Py KOMIIOHEHTH U CHCTEMH Ha Pa3JIM4YHU
UHPACTPYKTYPHU HUBA;

(9) IlpemocraBsiHe Ha CTATUCTUYECKHU JAaHHU M MH(opMmarus 3a paborara Ha CJI u jap.

13.1.2. Vcayrara Cepsuc Jleck B AM BKIIIOUBA TpU HUBA, KOUTO UMAT CJIEIHUTE 3HAUCHHUS:
13.1.2.1. CJ] nuBo 1

OcHoBHOoTO 3HaueHue Ha IBo HMBO CJ] e “emunHa Touka 3a KOHTakT . 1Bo HOBO CJI
OCHUTYpsiBa CbOMpPAHETO U MPEAOCTAaBSIHETO HA HeoOXoaMMarTa nHGopMaIus 3a mojyueHa 3asBka. B
nonbiaHenue 1Bo HuBo C/I:

(1) IMpuema u perucTpupa HOBH 3asIBKH 32 MOAIPHKKA;

(2) OtroBaps 3a chOupaHeTO Ha JOCTaThYHO HH(MOpPMANHUsA 3a TONyYeHa 3asBKa 3a
MOJIPHKKA, TaKa 4ye TS J1a ObJe MPaBHIIHO KaTeTOpU3UpaHa v MPUOPUTH3UPAHA,;

(3) IIpoBepsiBa maiu MOCTHITHIIATA 3asiBKA 32 MOJIPHKKA HE € ,,Iy0upana’;

(4) Bsema perienue 3a ToBa, JaJiv 3asBKa 3a MOIPHIKKA € OT KOMIIETSHIIMUATE U B 00XBaTa
Ha nerctBue Ha exkunute Ha CJl, a ako He € B ChCTOAHME Ja MPEIEHHU, ECKAIUpPA 3asBKaTa KbM
pbpKoBoauTen CbpBHC Jleck;

(5) TIposepsiBa B ,,ba3za 3HaHUS 32 HAIMYHOCTTA HA PELICHHE I10 MMOIaICHA 3asIBKa;

(6) PaspemraBa 3asBka 3a MOAJAPBHXKKA Ha |BO HUBO, a MPH HEBHB3MOXKHOCT ECKAIUpPA
3as1BKaTa, KaTo s Ha3HayaBa Ha MOJIX O €KuIl OT 2po HuBO Ha ChpBUC Jleck, BeTHO ChC chOpaHaTa
¥ OomHucaHa KbM 3asBKaTa JOMBIHUTEIHA WHPOPMANUS U TPEUIOKEHUTE PEIICHHs, KOUTO HE ca
JIOBEJH JI0 Pa3pelIaBaHeTo M,

87/162



Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

(7) TlpaBwu tiepapxudynu (MCHUIKMBHT) €CKaJIAINM;

(8) Tlpwema u mpemoCTaBs BCHUYKH MaTepHaiu (aHaIW3H, JIOTOBE, PEIICHUS H Jp.)
CBBP3aHM ChC ChOTBETHATA 3asBKA OT 3asSBUTEIISI KOTAaTO € HEMH COOCTBEHUK;

(9) OchbimectBsiBa nmpu HEOOXOAMMOCT Bpb3ka ¢ aApyrd Help desk (mamp. mo ormenHu
MIPIJIOKHU CUCTEMH C TIO-BHCOKa CIIOKHOCT, Help Desk na Tpetu ctpanu u ap.);

(10) 3arBaps 3asBKUTE, HA KOUTO TOW € COOCTBEHHK;
(11) TomprHacs 3a KaueCTBEHOTO U Oe3MpoOIeMHO A0CcTaBsiHe Ha yeiayrata Cepsuc Jleck.

13.1.2.2. C/] auBo 2

2po nuBo CJ] monydyaBa yBeIOMJICHHE 32 Ha3Ha4YaBaHETO Ha 3asBka oT 1Bo HuBo CJI. 2po
HuBO C/l M3BbpLIBA CIECAHUTE JEHHOCTH:

. [Tpu momydaBaHe Ha HOBA 3asiBKa TS CE Ha3HAYaBa Ha ChOTBETHUSI KOMIIETEHTEH €KHII
ot 2po auBo CJ] (excnieptu ot JJUCAJI-AM, excriepT OT OU3HEC TUPEKIK/OTAen Ha AM, exunu
crienuanucty Ha M3mbiaHuTens);

(1) Ipenmpuema BCHYKH HEOOXOAMMH JCHCTBHS, 3a pa3pelllaBaHe Ha HAa3HAUYeHAaTa My
3as1BKa;

(2) Bw3npomusBexia/aHanu3upa/oTroBaps 3a Ha3HAUCHATA MY 3asBKa;

(3) Ilpu HEOOXOAMMOCT Ch3/]aBa HOBU CBbP3aHM 3asBKH KbM Ha3HAU€HATa My 3asBKa - B
Cllydaii, 4ye € Heo0X0IMMO U3BBPIIBAHE Ha IEHCTBUSA U OT JAPYTU €KUIIU OT 2-pO HUBO, UJIM 3asiBKATa
Ja Ob/ie eckanupaHa KbM 3-TO HUBO U MPOCIIE/sBa Mporpeca Ha U3IMbJIHEHUETO U O HAaMHpaHe Ha
pEILICHHUE;

(4) HaGmronaBa netaiiivTe Ha MHIMICHTA, BKIOYUTETHO 3acerHatute T KOMIIOHEHTH;

(5) Ilpu HeoOXOmUMOCT JOKJIAJBa 3a YCTAHOBCHM MpOOJEeMH B CHCTeMara 3a
peructpupane Ha nedexktu Ha AM;

(6) HompuHacs 3a KaueCTBEHOTO M O€31po0IeMHO JocTaBsiHe Ha yciyrata CopBuc Jleck.
13.1.2.3. C/] vuBo 3
3to HuBo C/] monyuasa 3asBku oT 2po HUBO C/I. 310 HMBO C/] M3BBpILIBA CIIEIHUTE NEUCTBUSL:

(1) TIpu nmony4aBaHe Ha HOBa 3asBKa B 3aBHCUMOCT OT HEHHOTO €CTECTBO TS CE Ha3HAYaBa
Ha noaxonaiy ekun (excneptu ot JJUCAI-AM, excnieptu OoT Ou3Hec TupeKkiuy Ha AM U BHHIIHU
JIOCTABUMIIH );

(2) HabGmronaBa v aHamu3upa JAETAMINTE HA UHIUACHT, BKIIOYATETHO 3acerHatute UT -
KOMIIOHEHTH;

(3) HpoaKTI/IBHO H3CJIcABa MHUOUACHTU C LCJI OTKPHUBAHC HaA HpO6JICMI/I — KOpCHHaTa
IMpUYIMHA 3a BbABHUKBAHCTO HAa MHIIUJCHTUTC;

(4) Crenu msIoCTHHS IPOIIEC HA Pa3BUTHE HA 3asBKATA JI0 MOCTUTAHE HAa PEIICHUETO I,
(5) OruensBa MONy4EHOTO PEIICHHE Ha 3asiBKATa U TIOTBBPIK/1aBa BATUIAHOCTTA MY,

(6) Ilpu HeoOXOMUMOCT JIOKJIAJBa 3a YCTAHOBCHM TMpOOJeMH B CHCTeMara 3a
peructpupane Ha aedextn Ha AM.

13.2.  Oo0xBar Ha Ycayra 10

13.2.1. IlenTa Ha Ta3u yciayra e o0Oe3rneyaBaHe Ha JEHHOCTU CBBbP3aHHU C MPEJOCTaBSIHE,
oOciy’xBaHe M non3Bane Ha yeayrara Cobpsuc Jleck /CJI/ B AM 3a:

13.2.1.1. C/] augo 1.

13.2.1.2. C]J] auBo 2 B yactTa 0OCIy)KBaHE Ha PaOOTHHU CTAHIIMH, MTEPUPEPUS, CUCTEMEH U
NpUIOKEH coTyep (onepanioHHN CUCTEMH, OPUC MMaKEeTH U T.H.).

13.2.2. Ta3u ycinyra ce U3NBJIHSIBA Ha PEryJspeH NPHUHLUI, T.€. HENPEKBCHATO IPE3
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roJMHaTa, KaTo HelHMs 00XBaT ce yTouHsBa B choTBeTHOTO J[P/IIT.

13.2.3. M3nbaaurenst cdopMupa €KUM CBIVIACHO M3HCKBAaHMATA, IIOCOYCHHU B
[Tpunoxenne Ne 5, karo mpenocraBs Ha Bb3noxurens HM3UCKyeMHUTE JOKYMEHTH, IIOCOYCHH B
JIOKYMEHTA ,, Y Ka3aHUsl KbM U3IBJIHUTENS .

13.2.4. B oOxBara Ha Ycmyra 10, V3nenaurenar ciensa Ja OCUTYpU HEOOXOJMMHTE
CHELMAIHNCTH 32 00e3reyaBane Ha CIeTHUTE AEHHOCTH:

(a) Bcwnuku neitnoctu ot CJI HUBO 1;

(6) JleitHOCTH CBBp3aHU C OOCTY)KBAHETO HA 3asIBKH 332 MHIIMACHTH/TIPOOIEMH TIPH
paborata Ha ciyxurenure B AM ¢ paOOTHH CTaHIUM W TEpUPEepUs U TPUIOKEH coPTyep
(onepannoHHN cucTeMu, oduc naketu u T.H.) oT CJ] HuBO 2;

(B) [eltHOocTHTE TIO OCHTypsiBaHE MOJIIBPKAHETO HAa HEOOXOJAMMHTE KOHTAKTH H
JICHCTBUS ChC 3BEHATA, OPraHU3AIMUTE U (PUPMUTE-U3ITBIHUTEIN, OCUTYPSIBAIIN TAPaHIIHOHHOTO H
M3BBHTapaHIIMOHHO NoaIbpkane Ha T nndpactpykrypara (paboTHM cTaHIuu U niepudepus) B AM.

13.3. CneunpuyHU N3UCKBAHUSA

13.3.1. 3a ocurypsiBane Ha aeitHoctute no Ycayra 10 M3nbaHurensar cieasa Aa OCUTypU
CIIEMHUTE EKUIIU:

13.3.1.1. Exun oneparopu ,,CJl HuBo 1 - To3u exun (,,eIMHHA TOYKA 32 KOHTAKT ) MpHUeMa,
peructpupa u 00CITy)KBa 3asBKH, IMOJAJICHU upe3 web- narepdeiic, e-mail wim eauHeH TenedoHeH
HOMED.

Exun oneparopu ,,CJl HuBo 1% ce cecton or MuHuMyMm 11 cniennanucra, Karo:

(1) Munumym 6 Oposi cienuanucTd paboTsaT B yacoBus auanazon 08:00 — 20:00 yaca B
paboTHU JHH.

(2) MunuMyM 5 Opost CrieUANTUCTH pabOTAT HAa CMEHEH pexuM 24/7/365 BKIIOUUTETHO B
MPa3HUYHU U TIOYUBHU JIHU.

13.3.1.2. Tepuropuanuu exunu B TMVY (9 6post) B crpanara u MY (1 6poii) ,,CII HrBo 27 —
B T€3M €KUIIU OT 2-PO HHBO C€ BKJIIOUBAT €KCIEPTH, OT YHUATO KOMIIETEHTHOCT € pa3pellaBaHeTo Ha
3as1BKH, CBBbP3aHM C Xapayep, KOMyHUKAIMM, CUCTEMEH U OO MPUIIOKEH copTyep (onepaluoHHU
cucTeMH 3a pabOTHHU cTaHLMH, office makeTH U T.H.), KOUTO HE ca Pa3pelleH! YCIEIIHO OT €KUMl Ha
1-Bo HuBoO Ha CobpBuc [leck. Exunute TpsiOBa 1a 6b1at pa3nonoxeHu B cborBeTHuTe TMY 11 LIMY,
THU KaTO pa3pelaBaHeTo Ha TO3M THUII 3aBKU HaJlara MpUChCTBUE HA MSCTO.

(1) UsmbaHuTensT TPsAOBaA Taka Ja ONMPEACNH YUCICHOCTTA Ha ChOTBETHUTE €KHUIU MO T.
13.3.1.2, ye nma rapaHTHpa IMOCTUTAHETO HA IMapaMeTPUTE Ha KayecTBO, mocoueHu B T. 13.3.16 BBB
BCHYKM MY Ha TepuTopuATa Ha CTpaHaTa.

(2) Dusuueckoto Mectomnonoxkenue Ha ekunute 1o T. 13.3.1.2 ce onpenens B JIPI1.

13.3.1.3. U3nbnHuTenAT HsAMa NpaBO Jia IOJ3Ba MPHUBJIEYEH pecypc OT CTpaHa Ha
benedunnenta — AM 3a nienuTe Ha U3MTBIHEHUETO HA HACTOSIIATa YCIyTa.

13.3.2. 3aexunure o T. 13.3.1.1 AM mie noacurypu 7 padotau mecta B LIMY Ha Arenius
»Muthui” (6 pabotau mecra 3a ekunure mo T. 13.3.1.1(1) u 1 paGoTHO MsCTO 3a eKuma o T.
13.3.1.1(2), Te3u paboTHH MecTa 11e ObaaT 00e3nedYeHn ¢ paboTHA CTaHIIUS, CTallMOHApEH TeledoH,
nocTenl 10 uH(opmanmonHata cuctemMa ,,ChpBHC JAeck™. Bcwukum apyrum pecypcu, KOHUTO
M3meiHUTENST cyeTe 3a HeoOOXOMMH 3a M3ITBJITHEHUE Ha JIGHHOCTTA e OCUTYpsiBAT OT V3IbIHUTEIS
3a HEroBa CMETKA.

13.3.3. 3aexunurenot. 13.3.1.2 AM me noncurypu 11 paborau mecta: B LIMY (2 paboTHn
MecTa) ¥ B ChOTBETHUTE MUTHHUIHM (0010 9 paboTHM Mecta) Ha AreHnus ,,MUTHUIM, KOUTO IIIe
ObraT obe3nedyeHH ¢ pabOTHA CTAHLMS, CTallMOHApeH TenedoH, TOCThI A0 MH(POpMAIMOHHATA
cucrema ,,CbpBHUC Jaeck”. Beuuku apyru pecypcu, KOUTO VM3IMBIHUTENAT cueTe 3a HEOOXOAUMH 32
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U3IIBJIHCHHUC HA HGfIHOCTTa CC ocUrypsBatr OT W3mbpaHUTENS 32 HErOBa CMETKA.

13.3.4. Exunwure Ha M3nbeaaurens no T. 13.3.1.2 me o0cayXBaT HATUYHUTE B €KCTUIOATIIHS
KOMITIOTBPHU3UPAHU PAOOTHH MECTa BbB BCUYKH MHUTHHYCCKH YUPEKICHHUS HA TEPUTOPHATA Ha

[s1aTa CTpaHa, KakTo CJI€ABa:

HMY/TMY MB/MIV/IITPP KOMnmffl())anpaHn
pabdoTHH MecTa

MY MY 485

oMy HVII 76

Aeporapa TMY Aeporapa 86

Aeporapa Jletnme Codus 12

Aeporapa Jlerne Codust - ToBapu 10

Byprac TMY Bbyprac 163

Bbyprac Mb HXK 5

Byprac Mb CBoGonna 30Ha 9

byprac Mb Cnusen 14

byprac MBb SImbon 11

Byprac MII JlecoBo 35

Byprac MII Jletume 19

byprac MII M. TvpHOBO 8

Byprac MII [pucr.byprac 31

Byprac MIT Ilapeso 3

Byprac MII He¢romnpucranuie 4
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Byprac MII Kanutan AuapeeBo 73
Byprac MII XII rapa Cunenrpan 4
Bapna TMY Bapha 122
Bapna MII I[Ipucranumnie Bapua 3anan 19
Bapna MII Jletume Bapna 8
Bapna MII IIpucranume Bapua M3Tox 10
Bapna MII ITpucranuiie Jlecnopt 6
Bapna MII I[Tpucranumie ®epudot 7
Bapna MB Ilymen 15
Bapna MB Jlo6puu 16
Bapna MII [Tpucranunie bamuuk 4
Bapna PVYI] banuuk 42
Bapna [ITPP dypankynak 2
Bapna IITPP MoBkoBo 3
[TnoBnuB TMY IlnoBnus 165
IImoBouB Mb Kazaunbk 7
IInoBauB MII Jletumie 5
[ImoBouB MB Ilazapmxux 11
IInoBous MB Cs. 3ona ITinosnus 4
[InoBauB Mb CmomnstH 5
[TmoBuB MBb Kapioso 4
[InoBnuB MBb Crapa 3aropa 18
IInoBauB Mb PagunHoBO 3
IT1oBauB I'KIIIT 3narorpan 2
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IT1oBauB PVI] 13
[11oBauB MBb Csunenrpan 56
ITnoBous Mb Kbpxanu 14
[T1oBauB MBb Xackoso 12
[ImoBouB I'KIIIT Kamnuras ITeTko 6
[TnoBnuB ['KIIIT Makas3a 3
Cronuyna TMY Cronnuna 250
CronuuHa Mb Bboteprpan 7
CronmuHa MBb Jlparoman 6
Cronuyna MII Kanotuna 54
Cronuyna MB Ilepuux 20
Cronuuna MBb Codus - 3anag (Mnuenun) 18
Cronnuna Mb Codus - U3tox (Kpemukosum) |15
Cronnuna MIT CrpesumupoBun 6
IOroszananna TMY IOroszamagaa 70
FOrozananna Mb T'omie /lenmuen 8
Orozananna MII I'oemeBo 18
IOrozanamua MII 3narapeBo 11
IOro3zananna Mb Kymnara 48
Orozananna MBb Krocrenauin 33
IOroszananna MIT Jloromax 8
IOro3ananna I'KIIIT Ununneu 7
IOro3zananna MII OntomaHu 3
Buanu MBb Buann 27
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Buanu MII Bperogro 6
Bunun MII Bpsbiika gyka 7
Buann MII ITpucranuiue Buann 3
Bunnu HyHaB mocT 2 3
Jlom TMY Jlom 70
Jlom MBb Bpaua 10
Jlom MII OpsixoBo 8
Jlom MITI ITpucranunie Jlom 6
Jlom Mb MonTana 4
Jlom [ITPP ®epubot OpsixoBo 4
CBunion TMY Cumios 75
CauioB MB I"abpoBo 11
Cauios MBb I'opna OpsixoBuna 19
Cauios MIT Jletume I'opra OpsixoBuna 3
Caumion MB Jloeu 10
CBunion MB IlneBen 17
CBunion MII ComoBut 7
Caumion MB Cesnueso 7
Cauios Mb Tposin 6
CBHIIIOB [ITPP ®epubot CBHILIOB 1
CBuIIOB [TTPP ®epubot Hukomon 3
Pyce TMY Pyce 79
Pyce Cobonna 3ona Pyce 11
Pyce I"apa [IpTHHUUYECKA 31
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Pyce PVII Pyce, PMJI Pyce 10
Pyce I'KIIIT dynaB Mocrt 21
Pyce MBb Pasrpan 16
Pyce MP IIpucranuiie Pyce 5
Pyce Tepmunan IIpucranume Pyce 11
Pyce MBb Tbprosuiie 13
Pyce MII Cunmctpa 15
Pyce [Ipucranume Cunucrtpa 2
Pyce I'KIIIT Cunucrpa 4
Aeporapa OPM DHL 3
Aeporapa OPM TNT 3
Aeporapa OPM AJIEKCAHIOBP 1
JIOTNCTHUK

Aeporapa OPM ®JIAVIHT KAPT'O 2
Aeporapa OPM UHTANM 1
Aeporapa OPM IOHUMACTEPC 1
Aeporapa OPM OMPOILIIE]] 1
CronmuuHa OPM Munuuep u Mronx 4
Cronnuna OPM CkopnuoH HIMIIUHT 4
Cronnuna OPM bopca Cnatuna 5
Benuko: 2762

13.3.5. Ha Teputopusita Ha MUTHUYECKUTE YUPEKJEHUS HE CE€ JTONMYCKa M3IOI3BAHETO U
BKJIFOUBAHETO B MpE)KaTa Ha TEXHUYECKH YCTPOICTBa, KOUTO HE ca cOOCTBEeHOCT HA AM.

13.3.6. 3a Exunure no 1. 13.3.1, AM HsMma 1a nipeioctaBs AOCTHII 10 BbTpemrHara cu LAN
Mmpeka ot BeHITHA Mpexku (LAN, WAN, Internet, Intranet u T.H.).

13.3.7. 3a exunmre mo T. 13.3.1.2 M3nbIHUTENAT ciieqBa Ja OCUTYPH PeXHM Ha padoTa
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MOKpUBAIl pabOTHOTO BpeMe Ha BCHYKHM MHUTHUYECKH yupexaeHus cropen [Ipunosxxenue Ne 1.6.

13.3.8. Exwunure mo 1. 13.3.1.2 cnenBa na ca 060pyABaHU 32 U3IIBJIHEHUETO HA JEWHOCTTA
(HampuMep: MPEBO3HO CPECTBO, IPEHOCUM KOMITIOTHD, CEpBU3EH Kydap, TecTep 3a Mperka, MOOMIIeH
tenedoH, u 1pyru). OO0OpyIBaHETO U EKIUIOATAIIMOHHUTE Pa3sXoI Ce OCUTYPSABAT OT M3mbiaHUTEIS
3a HEroBa CMETKa.

13.3.9. O06opynBanero Ha exunute 1o T. 13.3.1.2 mie ce n3noyi3Ba NPUOPUTETHO OT SKUITHTE
Ha AM (HmBO 2 u 3), ¢ men paspemiaBaHe Ha BB3HUKHAIM MHIUACHTH C BHCOK WM KPUTHYEH
HNPUOPHUTET U3UCKBAIM OTCTPAHSIBAHE HA MACTO.

13.3.10. Exunure no 1. 13.3.1 uszBbpmBar aeiinoctute no Ycayra 10 Ha MscTo.

13.3.11. Bpb3ku ¢ Apyru U3MBIHUTEIICKH €KUITH

(a) Exunmre mo Yciyra 10, cinenBa ga moaabppxar Bpb3Ka, KakTo ¢be Service Desk,
TakKa ¥ ¢ TPETU CTPAHHU - JIOCTABYMIIM HA KOMIIOHCHTH M YCIIyTH 3a HH(ppacTpyKTypaTa, MPHIOKEH U
cnenuanu3upan codryep, cien mperoctaBeHa or AM oTHocuMa HH(OpMAIUS MO CKIFOYCHUTE
JIOTOBOPH, MO KOUTO AM € BB3JIOKUTEN HW/HIM OCHEeDUIIMEHT 3a JOCTaBKH, TapaHIMOHHO W
W3BBHTAPAHIIMOHHO MOIBPKAHE;

(6) M3mbiHuTENAT cieiBa Ja OKa3Ba IBJIHO ChACHUCTBHE, B PAMKHTE Ha CBOSTA
KOMIIETEHTHOCT 0 HACTOSINHUS JOKYMEHT, Ha CKUITMUTE HAa TPETUTE CTPAHH OT MPEIXOIHATa TOYKA
IPY U3ITBITHEHUE HA TEXHUTE 3aIbJIKCHHUS.

13.3.12. [leifinocTuTe CienBa Aa C€ M3MBJIHSBAT JO MaKCHUMAJHO BB3MOXKHA CTENEH 4pe3
HaimyHata B AM nentpanusupana cuctema CobpBuc Jleck, KaTo BKJIHOYBAT MUHUMYM CIIETHHUTE
U3MCKBAHU:

(a) Hopmamau ycnoBust 3a pabora Ha moTpeOWTENUTe HA HWH(DOPMAITMOHHUTE
CHCTEMH Upe3 MOAIPHKKA HA CHCTEMEH U MPUIIOKEH coPTyep, pabOTHH CTAaHINU U niepudepus;

(6) Koncynrupane u oka3BaHe IOMOIIl HAa MOTPeOUTENNUTE IPHU paboTaTa UM C 001
MPUIIOKEH cOPTyeED;

(B) PaszpemaBane Ha npoOiemu CBBbp3aHH C pabOTHUTE CTaHLUMU U nepudepus,
CUCTEMEH U IPUJIOKEH codryep;

(r) IIpenocraBsiHe Ha TexHHYECKa UH(OPMAIHS U KOHCYJITAIUS HA TOTpeOUTENnnTe
ype3 CJl cucremata Ha AM, 10 eIeKTpOHHA IT011a, MO Tele(OH U Ha MACTO;

(m) Wucranmpane, mpenHCTamMpaHe U OOHOBSIBAHE Ha ONEPAIlMOHHH CUCTEMH Ha
paboOTHU CTaHLIMU U Tiepudepus;

(e) Hucranupane, moaxbpkKaHe U HACTPOMBaHE HAa CUCTEMEH U MPHIIOKEH copTyep;

(k) MHcTanupaHe n KOHPUTypHpaHe Ha CIIyKeOHU MOOMITHH YCTPOHCTBA,

(3) Perucrpupane, mpocrnensBaHe, pa3pemiaBaHe ¥ OTYHUTaHE Ha BH3HUKHAIU
WHIMJICHTH, TIPOOJIEMH ¥ 3aTPYAHEHUS HA MSICTO;

(n) Ionabpkane Ha akTyanHa MH(popMaims 3a cbeTosHueTo Ha UT akTuBuTe B
HeHTpalu3upaHaTa cucremMa 3a ympasieHue Ha WT wuHpacTpykTypara, BKIIOYHTEIHO
XapaKTEPUCTUKUTE U MapameTpuTe Ha Bcuuku T ycTpoiicTBa U TAXHOTO pasnosioxkeHue B AM;

(1) Cp3naBaHe M HENMPEKbCHATO OOOraTsBaHE HA akTyasHa 6a3a oT 3HaHus 3a UT
noTpeOUTENUTEe, KOSTO JIa MoAIoMara rporeca Ha cCaMoCTOsITeTHO pazpemaBane Ha T npobiemu;

(x) Kontponupane Ha koH(puUrypauuute u onucanure arpuOytu Ha UT aktuBure;

(1) JoxymeHTupaHe Ha KOH(UTYpallMUTe Ha paOOTHU CTaHIIMK U niepudepus;

(M) Ipemmara Ha Bb3mokurens pasmnpeneisiHe Ha pPECypcH B 3aBUCHMOCT OT
cneundurkara Ha npoOIeMuUTe NMpH MOAIPHAKKATa HAa codTyepa U xapayepa U ciel oJoOpeHue oT
Bw3noxutens ro npuniara;

(1) OOyuaBaHe Ha MOTPEOUTENM B PAaMKHUTE HAa KOMIIETEHTHOCTTA Ha €KHUMa IO
VYcenyra 10;

(o) IommbpikaHe Ha LEIOCTTa M WHTETPUTETa HA JAHHUTE, MPEJOTBpATSABAaHE Ha
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3ary0a Ha HH(OpMAaIUs, BCIEICTBIE HA YOBEIIKA TPEIIKa, aBAPUH WIH 3JI0YMHIIUICHU JICHCTBHS;

(m) Texymo HaOmoneHue Ha paborata Ha CovpBuc Jleck cucremara Ha AM u
npeAlpreMaHe Ha HAaBPEMEHHM JICWCTBHMSA INPH BB3HUKBAHE HA OTKJIOHEHHS B paborara Ha
HaOJIr0JaBaHNUTE PAOOTHHU MIPOIIECH.

13.3.13. Bpw3ku ¢ apyru Help Desk (Hamp. mo oTAenHU MPHIIOKHA CHCTEMU C TO-BHCOKA
cinoxxknoct, Help Desk na tpetu crpanu u np.).

13.3.14. OturTade Ha AEMHOCTTA CH, UpE3 MPUJIAraHe Ha CIPABKHU OT CUCTEMATa U U3TOTBSIHE
Ha KOHKPETHU OTYETH Npu HckaHe oT Bwimoxkurens. M3roresHe Ha crpaBku, cBbp3anu ¢ UT
BBIIPOCH U JIEHHOCTTA 10 00CTyBaHEe Ha MOTPEOUTEIH.

13.3.15. M3uckBanusATa KbM M3MBIHUTENCKUTE ekumu Ha Yciayra 10 ca onmcanu B
[Tpunosxenue Ne 5.

13.3.16. [lapameTpr Ha KauecTBOTO MPH M3MbJIHEHHE Ha AcelHOcTUTE Mo Yciayra 10 3a
exurnure 1o T. 13.3.1.2.

M30baHATENAT Clle/iBa 1a OCUTYPH MTapaMeTpUTe Ha Ka4eCTBOTO Ha 00CITy)KBaHe, TOCOYCHU B
Tabmuna 7-a. [lapameTpu Ha Ka4ecTBOTO Ha 0OCITy’KBaHE MIPU U3MBIHEHHE Ha ICHHOCTH 110 Y ciryra
10. [Ipuopureture Ha uanKAeHTUTEe B UT nubpacTpykTypute ca cprimacHo Tabmuua 21. [Ipuopurern
Ha nHnuaenture B UT undpacrpykrypara (IIpunoxenue Ne 6).

Ta6auna 7-a. IlapaMeTpn Ha Ka4ecTBOTO Ha 00CIyKBaHEe MPH M3MbJIHEHHE HA JeliHocTH Mo Ycayra 10

Bpewme 3a
IIpuopurer Bpeme 3a Bb3CTAHOBSIBaHE
Ha MecTonoJioxkenue BpemeBu nepuon peaxkuus, Ha
HHUMIEHTA max padoTocnoco0HOCT
Ta (Max)
1 IIMY/TMY/MY pabOTHO BpeMe Ha CKHIIa 1 gac 2 qaca
2 IIMY/TMY/MY pabOTHO BpeMe Ha €KHIa 2 qaca 4 qaca
3 IIMY/TMY/MY pabOTHO BpeMe Ha eKUIMa 4 gaca 12 gaca

3abenescku:

(a) ,,PaboTHO Bpeme* Ha ekuma e cpriacHo pabOTHOTO BpeMe Ha MY, IOCOYEHO B
[Tpunoxxenue Ne 1.6;

(6) ,,Bpemero 3a peakiusi BKIIOUYBA JCUCTBUATA HA eKUTIUTE Ha V3mbIHUTENS U
3amoyBa Ja Te4ye OT MOMEHTa Ha ChOOIaBaHE W/WIM pPErucTpUpaHe Ha HMHIMJEHTAa U HM3UCKBA
U3BBPIIBAaHE Ha JMArHOCTHKAa W B3UMaHEe Ha peIIeHHWE 3a OTCTpaHsBaHE HA HWHIUACHTA OT
W3nbaHuTENs WM U3BECTSIBAHE Ha TpeTa cTpaHa (1o ckirodeH nqorosop Ha AM). ToBa u3BecTsiBaHe
€ JIOITYCTHMO CaMoO B CIIydauTe, KOTaTO OTCTPaHSBAaHETO Ha MpoOjieMa HE € B KOMIIETEHTHOCTTA U
3aIbJDKEeHUsATa Ha V3nbaHuTeNS;

(B) Bpemero 3a BB3CTaHOBsiIBaHE Ha pPabOTOCIOCOOHOCT Ce€ OTYMUTa CaMoO B
CIIy4auTe, B KOUTO MPOOJIIEMBT C€ OTCTPaHsABa OT eKunure Ha M3mbaauTens. OTYUTaHETO CTaBa OT
MOMEHTa Ha ChOOIIaBaHEe W/WIM PETUCTPUpPaHE HAa MHIMICHTA 1O MOMEHTA Ha Bh3CTAaHOBSBaHE Ha
HOpMaJiHaTa pabOTOCIIOCOOHOCT WJIM HaMHpaHe Ha BPEMEHHO pemieHue. B mocnennus ciyuait
WHIUICHTHT HE CE 3aKpHBa, HO MOXe Ja ObJe CHIKEH HErOBUS MPHOPHUTET, aKO UMa YCJIOBHS 3a
TOBA,

(r) Ilpu m3BecTsiBaHEe Ha TpeTa CTpaHa, eKUNHUTE Ha V3MBIHHUTENS ocTaBaT Ha
pa3moioKeHHe A0 MBJIHOTO OTCTPAHSIBaHE HAa MHIMICHTA I HAMUPAHETO Ha BPEMEHHO PEIlICHHE.
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14. IPUJIOKEHUA

14.1.

Ipunoxenue Ne 1. Opucu u padornu mecta Ha M® u BPb

14.1.1. Ilpnaoxenue Ne 1.1. MuHHuCTepcTBO HA (PUHAHCUTE

B M® pa6otsar okosno 600 nmorpedurenu.

Ta6auna 8. Oducu na MP

Cenanunie
Ne Obexr - BPB, lg);lll\)qazueneﬂne Hm (HaceJieHO Anpec Ha oduca Ilou. xox
MSICTO)
1 | Munucrepctso Ha punancure (M®) Codust yi,,I'.C.Pakosekn™ Ne 102 1040
2 | Munmcrepcto Ha puHancute (M®) Codus ya1. ,,AxcakoB” Ne 1 1040
3 | Munucrepcrso Ha Gunancute (M®d) Codus yi. ,,Crassircka” Ne 4 1040

14.1.2. Ilpuaoxenue Ne 1.2. Oducu Ha AreHIUs 32 IbP:KaBHA (PUHAHCOBA UHCIEKIIUSI

B Arennus 3a nppkaBHa (prHaHCOBA MHCTIEKIHS paboTAT okoio 170 motpeduteny.

B nonnara Tabnmma ca mocovyeHW mojeneHusTa (M3HeceHH paboTHH Mecta — MPM) m
MECTOHAXO0KACHUETO Ha OpUCUTE HA areHIMATa, KOUTO MonaaaT B o0cera Ha HaCTOSALIMS JOKYMEHT.
Ta6muna 9. Odpucu Ha AJPU

Ooexr - BPB, Cenamme Mo
Ne| moapasnenenue (Hace1eno MsicTo) Anpec Ha opuca o .
uiau UPM
yi."T'sopue ITerpoB" Ne 2, Tenm.xox: 073, temn. / dpakc:
1| IPM-brnaroesrpan | biaaroesrpan 885 302 2700
yi."®epauranmoBa” Ne 29A, ten.kox: 056, Ten./
2 | UPM-Byprac Byprac (akc: 845 837 8000
yi."Hap Cumeon [" Ne 26, tem.xox: 052, Ten./ dakc:
3 | UPM-Bapna Bapna 602 158 9000
HNPM-Benuko yi."Hukouna [abposcku” Ne 24, ten.koxa: 062, tei./
4 | TepHOBO Benuko TepHoBo | dakc: 625 496 5000
yi."Ilap Cumeon Benuku" Ne 1, ten. koa: 094, tei./
5 | UPM-Buaun Buann ¢axc: 601 006 3700
yi."H.I'epoB" Ne 1A, Ten. kox: 092, ten./ pakc: 620
6 | UPM-Bpara Bpaiia 221 3000
wi."TIspBu Maii 1876" Ne 2, ten.koa: 066, dakc: Ten./
7 | UPM-T'abpoBo I"abpoBo 804 674 5300
yi."He3aBucumoct" Ne 7A, ten.kox: 058, ten./ dake:
8 | UPM-/1o6pu4 Jobpud 605 340 9300
yi."B.Anpuios" Ne 6A, ten.xox: 0361, Ten./ pake: 65
9 | UPM-Kspmxamu Kepmxamm 277 6600
yi." lemokpanus” Ne 44, ren.xkox: 078, Ten. / dakc:
10 | UPM-Krocrenaui Kroctenann 550 059 2500
yi."Teproeeka” Ne 41, er.9, Ten.kox: 068, Ten./ daxc:
11 | UPM-JloBeu JloBeu 600 830 5500
yi."FOmnyc Upacex" Ne 10, Ten. xoxa: 096, ten./ dakc:
12 | UPM-MoHraHna MoHnTana 300 181 3400
13 | UPM-Tasapmxuk MasapwKuK yi."T'ypko" Ne 6, Ten. xox: 034, ren./ pakc: 445 512 4400
yi."Oten [Mancuit" Ne 2, Ten.xox: 076, Ten. / gaxc:
14 | UPM-Ilepuuk [MepHuk 603 070 2300
yi."I.KoncrantunoB" Ne 23, ten.xox: 064, ten./
15 | UPM-IIneBen IIneBen ¢axc: 801 173 5800
wr. Lenrpanen Ne 1, Ten. kox: 032, ten./ dakc: 633
16 | UPM-ITnoBaus IInosaus 349 4000
ITn. HezaBucumocr 1,ten.xom: 084, ten./ dpakc:660
17 | UPM-Pasrpan Pasrpag 751 7200
yi."TIupotcka" Ne 24, ten.kox: 082, ten./ akc: 825
18 | UPM-Pyce Pyce 618 7000
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Obexr - BPE, Cepajmiue oy
Ne [ moapaznenenne (Hace1eno MsicTo) Anpec Ha oduca Ko ’
uiau UPM

yi."Hap [umman" Ne 5, Ten.xox: 086, Temn./ paxc:

19 | UPM-Cunuctpa Cunuctpa 821 317 7500
yi."ap OcBobomuten" Ne 4, Ten.kox: 044, tei./

20 | UPM-CrnuBen CruBeH ¢axc: 663 215 8800
Oyn."Bbwirapus” Ne 29, Ten. xoxa: 0301, Ten./ dakc: 63

21 | UPM-CwmonsH CMouisH 215 4700

22| Codpus Codust ya. Jlere 2 1040

23| Codpust Codust yn. bynanema 17 1000
yi."X. JI.AcenoB" Ne 22, ten.kox: 042, Ten./ dhakc: 642

24 | UPM-Crapa 3aropa | Crapa 3aropa 171 6000
yi."Mutp. Auapeit" Ne 51, ten.xon: 0601, Ten./ pakc:

25 | UPM-Tbprosuuie Tovprosuine 64593 7700
oyn."Coemunenue" Ne 28, ten.xon: 038, Ten./ dakc:

26 | IPM-XackoBo XacKoBo 661 501 6300
yi."Iap OcBobomuten" Ne 97, ten.xon: 054, Ten./

27 | UPM-1llymen [lymen (akc: 860 102 9700
yi." Ixon Ataracos" Ne 6, Ten.xox: 046, Ten./ pakc:

28 | UPM-SAmbon Smbon 663 541 8600

14.1.3. Ilpuaoxenue Ne 1.3. Oducu Ha [Ibp:kaBHA KOMHCHS 110 Xa3apTa

HbpxaBHa komucus o xasapta (IKX) e ¢ okono 40 norpedburens.
Ta6auna 10. Oducn na JKX

IO XasapTa

BPb: /Ibp:xaBHa KOMHUCHSA 10 Xa3apTa
Oo6ekT - BPB,
Cenanuine IHom.
Ne| moapasnesieHue Apnpec Ha oduca
wi UPM (HaceJIeHO MSICTO) KOJI
oOyn. "Axanemuk ViBan EBcratues ['emoB" Ne 15, etr.2
JpprkaBHA KOMUCHS
1 rp. Cous /crpaiaTta Ha HallMOHAJICH IICHTHP 32 OOIIECTBEHO 1431

3npase u aHanmmsu HIIO3A/

14.1.4. llpnaoxenne Ne 1.4. Opucu Ha U3nbiaHuTeIHA areHIus ,,OIUT Ha CPeACTBATA OT

EC”

W3nbnuuTenna arenums ,,OquT Ha cpenctBara oT EBponelickus cbro3” (MA OCEC) e ¢ okoito
60 moTpeOuTes.

Taémuma 11. O¢pucn na UAOCEC

BPB: U3nbanutenna Arennus "Oqur Ha cpeacrBara ot EC"

OoexT - BPB,

Ne | nmoapa3nenenne Cenanume Anpec Ha oduca Hom.
win UPM (HaceJIeHO MSICTO) KO/
1 | WA "OCEC" rp. Codust yi. CnaBsHckaNe 4 1040

14.1.5. Ilpnaoxenue Ne 1.5. Crpykrypu u opucu Ha HAIIT

Taoauna 12. Odpucn na HAIT
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Ne OoexT — BPB, Cepanumie Anpec Ha opuca
noapasnenenue uian NPM (HacejIeHO
MSICTO)
1 LY na HAII Codust Oyn. Jouaykos 52,
yi. Bpabua 23
yi. ,,Xpucto bores* 17
yi. ,,CrnaBstHcKa*“4
2 TH Codus Codust yi. Akcakos 21
yiL. ,,AkcakoB 31
3 Oduc LenTsp Codus yi. 6—Tu cenremBpu 10
4 Oduc Kpacho ceno Codus 1. Makenonust 3
5 Oduc Brapaxnane Codust oyn. Jumutsp [letkos 107
Oyn. An. Ctambonuiicku Ne 207
6 Oduc O6opuiie Codus yi. Cunuctpa 8
7 Oduc Cepauka Codus Oyn. Mapwus Jlynsa 88
8 Oduc [Tonysne Codust yi. K. ®otuHOB 2
9 T/ na HAII Codusi, OI13 Codust Oyn. Bacun JleBcku Ne 2
10 Odwuc Uztox Codus Oyn. lllumuencku mpoxon 69A,
Oyn. llumaencku mpoxon 68
11 Oduc Kpacna nonsiHa Codus Oyn1. Be3kpecenne 1A
12 Oduc Nnunnen Codust yi. bunstaunm u3sopu 10, BX. b
13 | Odwuc Hagexga/IlY na HAII Codus yi. Unmstacko moce 8
14 | Oduc Mnanoct /1Y nHa HAII Codus Oymn. Lapurpaacko mocel 11
15 Oduc Buroma Codus oy Lap bopwuc 111 215
16 Oduc Jronun Codust Oy1. 3axapu CrostHoB 15
17 Oduc C1O Codust yi. ,,'ypko® Ne 12
18 Odwuc Tpuagnma Codus yi. ,, Tpuagnia‘“ Ne 2
19 JIab — s menHn Metanm Codus yi. Becner; 84
Codust
20 Oduc bnaroesrpan BnaroeBrpan . ['vopue [letpos 2
21 HWPM TI'oue Jlenuen T'one Jlenuen yi. Tsproecka 20
22 HNPM Paznor Pazmor yi. [IpeoOpaxenue 1
23 NPM Cannmancku CanmaHcku yi. CBoboga 3
24 NPM Ilerpuu IleTpuy yi1. bopuc 11111
25 Oduc Codust — obmact Codust Oyi. Buromia 6
26 NPM Caore Csore ya1. As. Crambonuiicku 3
27 NPM UxTtnman Wxtrman yi. [lonk. [lpanros 4
28 HNUPM CamoxosB CaMOKOB yi. Makenonus 34
29 NPM boresrpag Boresrpan Oyin. Tperu mapr 61
30 HPM KocTtraOpon Koctunbpon yi. CnaBsiHCKa 2
31 WNPM Enun [lenun E. Ilenmun 1. HesaBucumoct 1
32 WNPM Ilupnon [Tupron ya. Lap OcBoGoauren 39
33 Oduc [Neprauk Iepauk . CB. Ug. Puncku 1 Bx. b
34 Oduc Krocrenaun Kroctenaun yi. Jlemokparus 55
35 WNPM Jlymiauiia Jymania 1. Croboja 1
36 Tl na HAII Byprac Byprac yi. Lap Iletsp 5B
yi. , JIpod. Axum SAxumo Ne25
yi1. Anekcanaposcka 83 er.2
yi1. AnekcanapoBcka 26
37 Oduc SAmbon SAmOon yi. Teproscka 2
yi. Kabue 1
yi1. JIxxon AtaHacos 6
38 Oduc Cnusen CnuBeH yi. 'en. Cronunun 19
39 Tl na HAII Bapna Bapna yi. OcMH IPUMOPCKH TOJIK 128
yi. Iap Cumeon | Ne26
40 Oduc Pyce Pyce yi. Maiiop Aranac Y3yHos 19
41 Oduc llymen [Hymen yi. Anam Munkesuu 1

yi. Llap Anexcangsp 108
1. OcBoboxaeHne 2
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Ne OoexT — BPB, Cepanumie Anpec Ha opuca
noapasnenenue uian NPM (HacejIeHO
MSICTO)
42 Oduc Pasrpan Paszrpan 1. HesaBucumoct 1
43 Oduc Jobpuu Hobpuu yn. HezaBucumoct 7
yin. HezaBucumocrt 31
44 Oduc Cummnctpa Cunnctpa yn. CkobereB 8
45 Oduc Tepro.urie Twprosure wt. CBoOoma 1
ya. Ilerko CnaBeiikoB 45
46 TJ1 na HAIT Benuko Benuko TepHOBO wi. LeHtsp 2
TwvpHOBO
47 HNPM Csuiion CBHILI0B yi. llap OcBo6oauren 74
48 Odwuc I"'abposo I'abposo yi1. AtipriioBcka 7
yi. Pagernka 11
yi. bpsiacka 30
49 HNPM Cesnneso CeBiHeBo m1. Ceo6oxa 1
50 Odwuc JloBeu JloBeu yi. Teproscka 43
yi. Teproscka 24, nom Ilpecnas
51 HPM Tposin Tposia yi. PakoBcka 55
52 Oduc [Tnesen [TneBen yi. lotipan 160
yn. Hoiipan 43
53 Odwuc Bumun Bunun yi. lllectu cenremBpu 12
54 Oduc Bpana Bpara yi. Bacun KpHuoB 86
yi. I[Terponasioscka 43
55 Od¢uc MoHTana MomnTaHa yi. Jlrooen Kapasenos 11
1. XKepasura 1
56 TJ1 na HAII I1noBaus ITnoBuB yi1. Crorne 106
yi1. YepHuieBcku 3
yi. Pagenxu 18a
. [TobGena 17
yi. 3 mapr 28
57 HNPM Kapnoso Kapmnoso yi. Togop v Ana [lynesu 1
58 HNPM AcenoBrpaj AceHoBrpan 1. Akanemuk H. XatitoB 8
59 Oduc [azapmxuk ITazapmxuk yi. AceH 3narapes 7
Oyin. bearapus 41
60 Oduc CmonsiH CmMonsiH Oyin. bearapus 12
61 HWPM JleBun JleBuH yi. Bacun JleBcku 1
62 Oduc XackoBo XacKoBO 1. CBob6oxa 2
yi. Orery [Maucuii 25
Oyi. benrapus 152
63 Oduc Kepxanu Kepmxanmm yi. Hecnor Cnas 1
64 Oduc Crapa 3aropa Crapa 3aropa ya. Kenanu 1
65 NPM Kazaunbk Kazannbk yi. Kus3 An. baren6epr 4, etax 5
66 TATO0 Codust yi. Akcakos 29
67 V11 banks banks ya. C. CB. Kupun u Metoauii 31
68 Y1 bopogen K. K. bopogen
69 VYb Ilomopue ITomopue yi. I1azapna 2
70 Yb Jocnar Hocnar yi. Opceit 17
71 I'KIIIT Kyinara
72 I'KIIIT IynaB moct 2 Bunaun
73 I'KIIIT dynas Mocr 1 Pyce
74 I'KIIIT Unuanen
75 I'KIIIT Kaslotuna
76 I'KIIIT Kanmran ArnpeeBo
77 | T'KIII IIpucranume Byprac Byprac
3amaj
78 I'KIIIT Ipucrannme Byprac Hosga 3asBKka
boeirapust YECT
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Ne OoexT — BPB, Cepanumie Anpec Ha opuca

noapasnenenue uian NPM (HacejIeHO

MSICTO)
79 | TKIII [pucranuie Bapua Bapna rp. [esns - [Ipuctanuiue Bapha 3amaz
3amnaj
80 ['KTIIT Kanuran [Tetko
BoiiBona

81 T'KIIIT MoBKOBO
82 I'KIIIT Jdypankynak
83 T'KIIII CBuios CBHUILOB
84 ['KTIIT TMoerieBo
85 I'KIII Makasza
86 I'KIIIT OpsixoBo OpsixoBo
87 ['KIIIT 3narapeBo
88 ['KTIIT Hukomnon Huxomon
89 I'KTIIT JlecoBo
90 I'KIIIT Cunuctpa Cunuctpa

14.1.6. Ilpuaoxenue Ne 1.6. Ctpykrypa u opucu Ha AreHuus ,, MuTHunm”

Tab6auna 13. O¢pucu na AM

Arennusa "MutHunn"

Cenamme PaborHo
Ne quTeHHZeCK“ (HaceJieHO Anpec Ha ouca Hom. Bpeme
YIpERACHHH MSICTO) koA
9.00-17.30
enTpanHO MUTHUYECKO Ilonenennux -
1 ynpasnenue (IIMY) rp. Codust yi.,,I".C. PakoBcku™ Ne47 1202 ITeTpk
9.00-17.30
Harmonanen yueben ITonenenuux -
2 HEHTBP rp. Codust Oymn. ,,bprokcen” Nel [TeTpk
Teputopuanno 9.00-17.30
MHTHHYECKO yIpaBJieHHe [onenenHuk -
3 (TMY) Byprac rp. byprac 1.,,baren6epr” Nel 8000 [eTpk
JleHoHO1IIHO
BKJL.
IIpazuuunu u
4 MII Jlerume Byprac rp. byprac kB. Capadogo, Jlernme Byprac MOYMBHU JTHU
JleHoHOIIIHO
BKJI.
rp. Maiiko IIpazHuunu u
5 MIT Manko TspHOBO TBHpHOBO I'KIIIT Manko TspHOBO 8350 TIOYMBHU JTHU
crpana Ha M3uncnureneH 9.00 - 17.30
MBb Hedroxumuueckn HEeHTHD B ,,JIykoiin -Hedroxum™ Ilonenennux -
6 KOMOUHAT rp. byprac — byprac AJ] 1005 ITetnK
JIeHOHOIITHO
BKJI.
MIT ITpucranume byprac L. ,,Anexcanabsp batenbepr” IIpasanunu u
7 Lentnp rp. byprac Nel 8000 MIOYUBHU JHU
kB.JIo30B0, ceBepHa 9.00-17.30
npoMuiuieHa 30Ha, Mb Tlonenennuk -
8 MBb CBobonnHa 30Ha Byprac | rp. Byprac cB00O/IHA 30HA 8000 ITeTpk
9.00-17.30
Tlonenennuk -
9 MB CruBen rp. CiiuBeH oymn. ,,Credan Kapamka” Ne6 8800 TleThbK
9.00-17.30
ITonenennuk -
10 MB SIm60 rp. SImbou yi. ,,JJumutep Baroes” Nel3 8600 IleTnpk
JIeHOHOIITHO
BKJL.
IIpazHuunu u
11 MIT JlecoBo rp. EnxoBo T'KIIIT JIecoBo 8754 TIOYMBHU JTHU
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Arennusa "Muraunn'"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(Haces1eHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

12

MII Hapeso

rp. apeso

[Ipucranume — [{apeBo

9.00 - 17.30
TTonenennuk -
IleTpk

13

MII Hedronpucranwumie

rp. Byprac

[Ipucranuies TepmuHal
Pocenen

JIeHOHOIITHO
BKIL.
IIpazHuunu u
MIOYMBHU JHA

14

TepuropuajiHo
MHUTHHYECKO YIIPaBJICHHE
(TMY) Bapna

rpax Bapna

1. "CnaseiikoB" Ne 2

9000

8.00 — 20.00
ITonenennuk —
Henens Bxn.
IIpazHuynu u
MMOYMBHHU JTHHU

15

MII IIpucranunie Bapua

rpax Bapna

1. "CmaseiikoB" Ne 2

9000

JleHOHOIITHO
BKIL.
IIpazHuunu u
TTOYMBHH JTHU

16

MII IIpucranume Bapua
Saman

rpan JleBHs

IIpucranume Bapna 3anan

9160

JleHoHOIIIHO
BKIL.
IIpazuuunu u
MIOYMBHU JHA

17

MII Jletume Bapna

rpan Bapna

Jletume BapHa

9000

JleHoHOIIIHO
BKIL.
IIpazuuunu u
MOYUBHU JTHU

18

MII ITpucranuiue Jlecnopt

ceno Tomonu

IIpucranume Jlecnopt

9140

JIeHOHOIITHO
BKJI.
IIpazHuunu u
MOYUBHU JTHU

19

MII [pucranuuie
Depudot

rpan benocnas

[pucrannmie OepudoT

9178

8.00 — 20.00
ITonenennuk —
Henens Bk
[Ipazuuunu u
MMOYUBHHU JTHU

20

MB Illymen

rpag [llymen

Oyn. Prxku npoxon Ne 54

9700

8.00 — 20.00
TTonenenuuk —
Henemns k.
IIpazuuunu u
MMOYMBHHU JTHHU

21

MB Jo6puu

rpax Jloopuu

yi. HezaBucumoct Ne 36

9300

9.00-17.30
ITonenennuk -
ITeTnK

22

MII bamuuk

rpan bamunk

yi1. ITpumopcka Ne |

9600

JIeHOHOIITHO
BKJL.
IIpazHuunu u
MOYNBHH JTHH

23

TepuropuajiHo
MHUTHHYECKO YIIPaBJICHHE
(TMY) IlnoBaus

rp. [InoBnuB

yi. , Kyknencko moce” Ne32

4000

9.00-17.30
Tlonenennuk
IleTpk

8.30 - 18.00
Tlonenennuk
IleTpk

TKIL -
JIEHOHOIIHO,
BKIL
IIpazHuunu u
IIOYMBHU JHU

24

MB Kazannsk

rp. Kazannsk

Oyn. ,,PozoBa momuna” Ne53

6100

9.00-17.30
Tlonenennuk —
Iletpk
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Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

Arennusa "Muraunn'"

Cenanmme PadoTHo
Ne quHquCK" (nacejeno Afpec Ha oduca Tom. Bpeme
YUpeKIeHHSs MsICTO) KOJT
JleHOHOIITHO
BKIL
IIpazHuunu u
25 MII Jletnme ITmoBaus rp. [lnoBnuB Jletnmie ITinoBnuBs NOYHMBHU JHU
9.00-17.30
ITonenenuuk —
26 MG Ila3apmxuk rp. [Masapmxuk | 6yn. Credan Ctamboo 18 4400 [leTpk
9.00 - 17.30
MB Csobonna 30Ha TTonenenuuk —
27 IInoBnuB rp. [InoBnuB yi. ,,Bacui JleBcku” Ne242 A 4000 Tletpk
9.00-17.30
Ilonenennuk —
28 Mb Cmonsaua MBbB Cmonsu yi. ,,.Xamxku Ban beuer” Nol 4700 IleTnk
yi.,,Teodan PaiiHoB” OuBII 9.00-17.30
MYHKT 3a TeXH. Iperieau Ha INonenenHuk —
29 MBb Kapioso rp. Kapnoso KAT 4300 IleTpk
9.00-17.30
rp. Crapa ,JloructrnaHa 6a3za“, (ouBmI TlonenenHuk —
30 MBE Crapa 3aropa 3aropa [ItunexkomOuHAT ) 6000 [eTpk
c. PaguroBO, 00muHa Mapuna, 9.00-17.30
.. 4202, ITIpon3BoacTBEHO TTonenenHuk -
npeanpusitue - "AI'PU Ilersk
31 MBb Pagmnnoso c. Pagunoso BBJIITAPUS" EOO/] 4202
8.00 - 20.00
TTonenenuuk —
Henens
BKJL.
kB. ,,Kanuran Iletko BoiiBoga”, IIpa3Huunu u
32 MBb Caunenrpan rp. CBuiieHrpay | yi. ,,Acen Unues” Ned 6500 TOYUBHH JTHH
9.00-17.30
ITonenennuk -
33 MBb Kvpmkamm rp. Kepmkamm | yn. , IIspBu Maii” Ne62 6600 [eTpk
9.00 - 17.30
TTonenenHuk -
34 MBb XackoBo rp. XacKoBo Bymn. ,,Cremunaenue No 78 6300 [eTpk
Tepuropuaino 9.00 - 17.30
MHUTHHYECKO yNpaBJIeHHE [onenenHuk -
35 (TMY) Pyce rp. Pyce Oy, "JIumaux" Nell7 7001 IeTbk
TMY - Pyce, otnenu 1. " AJeKCaHIbP 9.00-17.30
"Axnu3n", "ITociensang CramOomuiicku" Nel TTonenenHuk -
36 KOHTpO" rp. Pyce (Ilentpanna XII I'apa - Pyce) 7001 IleTbk
JIeHOHOIITHO
BKJL.
TMY - Pyce, otnenu Oyn."Tyrpakan" Ne44, I'KIIII - IIpazHuunu u
37 "MPP", "TITPP" rp. Pyce Hynas Mocr - Pyce 7001 MOYNBHH JHH
TMY - Pyce, Pernonanen 9.00-17.30
yueOeH IeHTHD, ITonenenuuk -
Pervonanna MutTHHYECKa Tlerpk
38 naboparopus rp. Pyce yi. "baiikan" NelO 7001
07.00 - 19.00
BKIL
MII "IIpucranume" - [Ipucranuies KOMIIEKC IIpasanunu u
39 odopmsiHE Ha CTOKH rp. Pyce "U3rox" - Pyce 7001 MIOYUBHU JHU
JeHoHo1HO
BKIL
MIT "IIpucrannme" - yi. "Ilpucrannmua"Nel (Peuna IIpazHuunu u
40 TpaHUYeH KOHTPOI rp. Pyce rapa) 7001 TIOYMBHU JTHU
07.30 - 19.00
oyn."Tyrpakan" Ne71, BKL
41 TMY - Pyce, otnen "MO" | rp. Pyce CBobonHa 30Ha - Pyce 7001
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Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

Arennusa "Muraunn'"

Cenanmme PaGoTHo
Ne quHquCK" (nacejeno Afpec Ha oduca Tom. Bpeme
yUpesKIeHust MsICTO) KO
IIpazHuynu u
MOYMBHU JHA
9.00-17.30
IlonenenHuk -
42 Mb Pasrpan rp. Pasrpan yi."Benn Jlom" Ne4( 7200 [leTpk
9.00 - 17.30
ITonenennuk -
43 MbB Teprosurmie rp. Teprosumie | yn. "Bacw Jlecku" Ne5 (m.k. 2) | 7700 IleTpk
9.00-17.30
TTonenennuk -
44 MII Cunuctpa Cumctpa yi. Hap ummvan Ne 5 7500 [leTpk
JIeHOHOIITHO
BKIL.
IIpazHuynu u
45 IITPP Cunuctpa Cunuctpa I'KIIIT Cunuctpa 7500 TIOYMBHU JTHU
07.00-19.00
MII [Ipucranume IlonenenHuk -
46 Cunuctpa Cunuctpa yiu. Ilpucranumnina 4 7500 IletbK
JIeHOHOIITHO
BKJL.
I[ITPP ®epubot Cunuctpa- ['KIIIT ®@epubdoT Crmuctpa- IIpazuuunu u
47 Keappam Cummctpa Kerppam 7500 TTOYUBHU JTHH
Tepuropuajano 9.00-17.30
MHMTHHYECKO YIIpaBJeHHe [TonenenHuk -
48 (TMY) CBuiion rp. CBumos yi. "dyHas" 10 5250 IleTbk
9.00-17.30
TTonenenHuk -
49 ME I'abpoBo rp. 'abpoBo yi. "Cranumonna" 14, ITK 6 5300 [eTpk
9.00 - 17.30
rp. 'opna Ilonenennux -
50 MB T"opna OpsixoBuiia OpsixoBuIa yi. "MBan Momuumnos" 2A 5100 ITetnK
9.00-17.30
MII Jlerume I'opna rp. 'opna w1 "T'eopru U3mupiues" 2, Ilonenennux -
51 OpsixoBHILa OpsixoBHILIa Aeporapa 5100 [etrbk
9.00-17.30
ITonenennuk -
52 ME JloBeu rp. JloBeu yi. "OceMm" 235, [1K 32 5500 [eTpk
9.00 - 17.30
yi1. "I'puBuiko moce" Ne 6, er. Ilonenennux -
53 MG IlneBen rp. [lneBen 2 5800 [eTpk
9.00 - 17.30
c. ComoBHT, TTonenenHuk -
54 MII ComoBur o6m I'ymstamn | you. "MiBan Bazos" 2 5959 Tlerbk
9.00-17.30
Tlonenennuk -
55 MBb CeBnreBo rp. CeBnueBo yi. "Credan [lemes" 147 5400 ITerbk
9.00-17.30
Tlonenenuuk -
56 Mb Tposia rp. TposiH yi. ,,Bacun JleBcku™ Ne 477 Tlerpk
TeputopuanaHo 9.00-17.30
MHMTHHUYECKO YIIpaBJeHUe [oHenenHuK —
57 (TMY) Jlom rp. Jlom yi. ,, Jlynascka“ Ne 44 3600 TleTnpk
9.00-17.30
Ilonenenuuk —
58 MutHnyecko 61opo Bpana | rp. Bpana yi. ,.Bacun KeHuoB“Ne 86 3000 ITeTpk
JeHoHOIIHO
» BKJL.
MuTHHYECKH MTYyHKT p- Jlom yn. Jlynascka” Ned4 IIpasanunu u
59 IIpucranuie Jlom 3000 MOYUBHU JTHU
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Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

Arennusa "Muraunn'"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(Haces1eHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

60

MB MonTana

rp. MoHTaHa

yi. ,,}Omyc Upacex” Ne 4, (4
eTax )

3400

9.00-17.30
ITonenenuuk —
IleTpk

61

MIT OpsixoBo

rp. OpsIX0BO

yi. ,,Jlparoman® Ne 1

3300

9.00-17.30
ITonenenuuk —
IleTpk

62

I'’KIIII — ®epubdot
OpsixoBo/IITPP/

rp. OpsixoBo

yi. ,,JlyHaBcka* Ne 17

3300

JIeHOHOIITHO
BKIL.
IIpazHuunu u
NOYNBHU JHU

63

MBbB Bunun

rp. Bunun

THUP Tepmunan Bunus,
CeBepHa NpoMHUIIITIEHa 30HA

3700

9.00-17.30
Ilonenennuk —
IleTnK

64

MII Bperoso

rp. bperoso

o0m1. bperoso, 061. Bunna

3790

JleHOHOIITHO
BKIL.
IIpazHuunu u
TTOYMBHH JTHU

65

MII IIpucranuime Bunux

rp. Bunun

yi. ,,JlyHaBcka“ Ne 1

3700

JleHoHOIIIHO
BKIL.
IIpazuuunu u
MIOYMBHU JHA

66

MII Bpsiika yyka

rp. Kyna

o6mr. Kyna, 061, Buaun

3800

JleHoHOIIIHO
BKIL.
IIpazuuunu u
MOYUBHU JTHU

67

TepuropuajiHo
MHUTHHYECKO YIIPaBJICHHE
(TMY) Crosinyna

rp. Codust

yi. ,,Becner” Ne84

1202

JIeHOHOIITHO
BKJI.
IIpazHuunu u
MOYUBHU JTHU

68

Mb Boresrpan

rp. boreBrpag

Oym. ,,3-ti MapT” Ne28

2140

9.00-17.30
ITonenennuk —
IleTpk

69

MBb [paroman

rp. Aparoman

yi. ,,Hukona HNoukos
Banuapos” Ne7

2210

JleHOHOIITHO
BKJL.

IIpazuuunu u
TIOYMBHU JTHA

70

MII Kanoruna

T'KIIIT Kamoruua

2212

JleHoHo1IIHO
BKJL.
IIpazuuunu u
TMOYUBHH JHU

71

MB IlepHuk

rp. IlepHuk

yi.,,Brnagaiicko BecTanmne” Nel

2300

8.30-17.00
ITonenennuk —
ITeTnK

72

MB Codust — Banan

rp. Codus

Oymn. ,,Poxen” No41

1271

8.00 — 20.00
Tlonenenuuk —
Henens Bk,
IIpazHuynu u
MOYKMBHU JTHH

73

MBb Cogust — M3Tok

rp. Codus

kB. boTyHen, Ha TepuTOpHATa Ha
,,MeraiacHao*

1870

8.00 —20.00
Tlonenennuk —
Henens Bk
IIpasanunu u
MOYKMBHU JTHH

74

MII Ctpe3umupoBuu

I'KIIIT Ctpe3sumupoBun

2482

JeHoHo1HO
BKIJI.
IIpazHuunu u
IIOYUBHU JHU

75

TepuropuajiHo
MHMTHHUYECKO yIIpaBJeHue
(TMY) Aeporapa Codusn

rp. Codus

Oyn. ,,bprokcen” Nel

1592

8.00 - 20.00
ITonenennuk —
Henens
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Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

Arennusa "Muraunn'"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(Haces1eHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

BKJL.
IIpazHuunu u
MIOYMBHU JHA

76

MIT Jletumie Codus —
ITBTHULN

rp. Cous Oym. ,,bprokcen” Nel

1592

JIeHOHOIITHO
BKIL.
IIpazHuunu u
MIOYMBHU JHA

77

MII Jletumie Codus —
TOBapH

rp. Cous oymn. ,,bprokcen” Nel

1592

JIeHOHOIITHO
BKIL.
IIpazHuynu u
NOYNBHU JHU

78

TepuropuajiHo

MUTHHUYCCKO yIIpaBJECHUE

(TMY) KIOro3zanaana

Ip. IToxpoBHMIIKO IIOCE, U3BBH
bnaroesrpan perynanus

2700

JleHOHOIIIHO
BKJL.
IIpazHuynu u
NOYUBHU JTHU

79

MBb T'ome [emdces

rp. ['oue

[Hemnuen yi. , Jlanaupcku nuBaan” Nel8

2900

9.00-17.30
TTonenenuuk —
IleTpk

80

MII I'roemeBo

T'KIIII I'toemeBo

2570

JleHoHOIIIHO
BKIL.
IIpazuuunu u
TIOYMBHU JHA

81

MII 3natapeBo

I'KIIIT 3naTapeBo

JleHoHOIIIHO
BKIL
IIpazHuynu u
TIOYMBHU JTHU

82

MB Kynara

I'KIIIT Kynara

2868

JIeHOHOIITHO
BKJI.
IIpazHuynu u
MOYNBHH JHU

83

MBb Krocrenaun

rp. Kiocrenun | yn. ,,Ilersp bepon™ Ne30

2500

9.00-17.30
TTonenenuuk —
TleTpk

84

MIIT Jlorogax

T'KTIIT Jloromax

2737

JleHoHOIIIHO
BKJL.
[Ipazuuunu u
MIOYMBHU JTHA

85

MIT Oaromaniu

T'KIIIT OnroManmu

JleHoHOIIIHO
BKIL
IIpa3Huunu u
MMOYMBHHU JHHU

86

3BeHo [IbTHM TakcH U
paspeumrensu (3I1TP)
WNnuanen

T'KIIIT Ununnen

JIeHOHOIITHO
BKJL.
IIpazHuunu u
MOYNBHH JTHH

87

3BeHo [IpTHH TakcH u
paspemurennu (3I1TP)
Kynara

I'KIIIT Kynara

2868

JIeHOHOIITHO
BKJI.
IIpasanunu u
MIOYUBHU JHU

88

OPM Mununep u Mronx

KB. O6ens, yn. Aapeit

rp. Codus I'epmanos 11

1360

9.00-17.30
Tlonenennuk —
IleTpk

89

OPM CxOpHHOH NIAMITHHT

rp. Codus yi. ITspBa 6bparapcka apmus 18

1220

9.00-17.30
Tlonenennuk —
ITeTnK

90

OPM bopca Cnatnna

Ks. Cnaruna, Oyi. I{BeTan
Jlazapos 13

rp. Codus

1574

7.00 -19.00
ITonenennuk —
Henens
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Texnuuecka cneyughuxayus 3a usnecenu oetinocmu no ynpaeienue na UT yciyeu 6 cucmemama Ha MUHUCIEPCBO HA hunancume

Arennusa "Muraunn'"

MurHn4eckn
YUpe:KaeHust

Cenaanie
(Haces1eHO
MSICTO)

Anpec Ha opuca

ITom.

KO

PadoTHO
BpeMe

BKJL.
IIpazHuunu u
MIOYMBHU JHA

91

OPM MHHnTaiim Kapro
(UPS)

rp. Cous

V. Henemuo borues 41

9.00-17.30
ITonenenuuk —
IleTpk

92

OPM DHL

rp. Codus

Va. [Iponan Tapakuues 10

9.00-17.30
ITonenenuuk —
IleTpk

93

OPM TNT

rp. Codust

Vn. Henenuo bornues 35

9.00-17.30
Ilonenennuk —
IleTnK

94

OPM IOnumacTspce
Jlomxuctuke EC CU EC

rp. Codust

Y. Ilponan Tapaxuues 12

9.00-17.30
Ilonenennuk —
IleTnK

95

OPM Arnexcanasp
JlomkucTuke

C. Kasnuane

CronaHcku 1BOp, KBajpar 3, 4

9.00-17.30
Ilonenennuk —
IleTpk

96

OPM ®OEJIEKC -
OJIAUMHI KAPTO

rp. Codus

T'apa HUcksp, yi. 5009, 10

9.00-17.30
TTonenenuuk —
Iletpk

97

OPM Eypocnen

rp. Codus

Byn. Xpucrodpop Koxymo6 56

9.00-17.30
TTonenenuuk —
Iletpk

98

3IITP Pyce — JlynaB moct

rp.Pyce

I'KIIIT dysras Moct

JleHoHOIIIHO
BKIL
IIpazHuynu u
TIOYMBHU JTHU

99

3IITP OpsixoBo — depudor

Depubdoten komiuieke OpIxoBo

JIeHOHOIITHO
BKJI.
IIpa3Huunu u
MOYUBHU JTHH

100

3IITP Huxomoin

rp. Hukonon

1. ,,Ban HIummvan”

5409

08:00-20:00
BKJL.
[IpazHuunu u
MIOYMBHU JTHA

101

3IITP Cunuctpa

I'KIII Cunuctpa — moce

JleHoHO1IIHO
BKJL.
IIpazuuunu u
MIOYMBHU JHA

102

3IITP Hoskoso

I'KIIIT Kapgam

JleHoHO1IIHO
BKJI.
IIpa3Huunu u
MMOYMBHHU JTHHU

103

3IITP ypankynax

I'KIIT dypaskynak

JIeHOHOIITHO
BKIL
IIpazHuunu u
IIOYMBHHU JHU

104

3IITP Kanuran Iletko
Boiisona

T'’KTIIT Kanuran Iletko BoiiBona

JIeHOHOIITHO
BKJL.
IIpasanunu u
MIOYUBHU JHU

105

3IITP 3narorpan

I'KIIIT 3naTorpan

JeHoHo1HO
BKJL.
IIpasanunu u
TOYNBHH JTHH

106

3IITP Ceumios — pepudor

rp.CBUIIOB

yi. "Iynas" 10

5250

07.00 - 20.30
BKIL

IIpazHuunu u
TIOYUBHH JHH
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Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

Arennus "MurHunn"

Cenanmme PaGoTHo
Ne quHquCK" (nacejeno Afpec Ha oduca Tom. Bpeme
yUpesKIeHust MsICTO) KO/
JleHOHOIITHO
BKIL.
3IITP Ilpucranunme [pasanyan n
107 Byprac Lleatsp — depudot | rp. Byprac yi. ,MagycTpuamHa“ 3 TTOYUBHH JTHH
9.00-17.30
TTonenennuk -
108 Yueben nentsp"'bamuuk" | rp.bamank [leTpk
JIeHOHOIITHO
BKIL.
IIpazHuynu u
109 I'TI Makasa MMOYMBHHU JTHHU
I'KIIIT ®epuboren JleHoHOIIHO
KoMIuteke Keppa BKJL.
Cumuctpa-UPM I'KIIIT ®epuboTeH KOMIIEKC IIpazHuynu u
110 npuctanuiie Cuiuctpa Koabpain MMOYMBHU JHU
JIeHOHOIITHO
BKIL.
T'’KIIT AynaB moct I'KIIII AynaB moct Buaus - IIpazuuunu u
111 Bumun - Kamagar Kanadar MOYUBHU ITHU

14.1.6.1.MuTHUYECKH YUYPEKIEHUS CbC CIELHUATICH PEXUM
00JIaCTHHUTE IIECHTPOBE

Ha IIOAABbPIKAHC H3BBH

Tabéauna 14. O¢pucu Ha AM cbe cnienuajieH pe;KuM Ha MOATbP KaHe

Ne ITonenenue Cenuiue Anpec Ha o¢uca
1 MII Jletume byprac rp. byprac kB. Capadogo, Jlernme Byprac
2 MII Manko TeproBo | rp. Manko TeproBo | I'KIIII Manko TspHOBO
MIT [Ipucranume » No
3 Byprac [enThp rp. Byprac . ,,Anexcannbp bater6epr” Nel
Mb Hedroxumudecku crpana Ha M3umcnureneH neHTHp B ,,JIykoiin -Hedroxum™ —
4 KOMOWHAT rp. byprac Byprac A/l
5 MII JlecoBo rp. EnxoBo I'KIIIT JIecoBo
6 MII Bapna-3anan rp. Bapna [Ipucranume Bapna-3anan
7 MII bamuuk rp. bamuuk IIpucranume bamunk
MIT IMpucranume " S N
8 Bapra rp. Bapna . "CnaseiikoB" Ne 2
9 MII Jlecniopt ceno Tononu IIpucranume Jlecnopt
10 MII Hpuncrannme | rpax Beaocnas Hpucranunme @epudor
®epubdor
11 TMY Csunenrpan rp. CBuneHrpan KkB. ,,Kamuran Iletko BoiiBona”, yi. ,,Acen Unues” Ne4
MII HKIT rapa kB. ,,Kanuran Iletko BoiiBona”, yi. ,,Acern Unues” Ne4, MII
12 rp. CBunieHTpan v
CuieHTpajg ,»KII — rapa
13 MIT Kanuran nomeHckn azapec: 6500 Csunenrpan,kB."Kanuran IleTko
AHJpeeBo Boiieoga",yn." Acen nmes"Ned, MIT"Kanutan Arapeeso"
14 TMY Jlom rp. Jlom yiL. ,,JlyHaBcka” Ned44
15 MII OpsixoBo rp. OpsaxoBo yi. ,,JIparoman” Nel
16 MII IMpucranumie Jlom | p. Jlom yi. ,,JlyHaBcka” Ne44
17 MII Bperoso rp. bperoso o6u.bperoso, 061 Bunun
18 MII Bpsuika uyka 3800 o6m.Kyna, IKIIIT "Bpsuka Yyka"
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No ITonenenune Cenuie Anpec Ha orca

MII [Ipucranuine " " No

19 Bumi I'p. Bugun yir. "JIyHaBcka" Ne 1

20 TMY Caumion rp. CBuioB yi. ,,Jlynas” Nel0

21 MBb T'opna OpsixoBuiia p- Topra yi. ,IBan MomumnoB” Ne2 A

OpsxoBuiia

MII Jletnme Topna |rp.l'opHa

22 OpsixosHia OpsixosuIa Jletuie I'opna OpsixoBuna

23 MIT ComoBur ComoBHT yi. ,,iBan Ba3zos” Ne2

24 MBb CesnueBo rp. CeBeBo yi. ,,Credan [Temes” Nel47

25 MBb botesrpan rp. boresrpan Oy ,,3-Ti MapT” Ne28

26 Mb [Iparoman rp. paroMmax yi. ,,Huxona Moukos Bammapos” Ne7

27 MII Kanotuna I'KIIIT Kanotuna

28 MB [Mupnon rp. [lupnon Wunycrpuanya 30Ha, 3aBof "FOmuxop mexa”

29 MII Ctpe3sumupoBIn ['KIIIT Ctpe3sumupoBn

30 TMY Aeporapa Codus | rp. Codust oymn. ,,bprokcen” Nel

31 TMY Cronuuna rp. Codus V. Becrner 84

32 TMY IOro3ananna rp. binaroesrpan IToxpoBHHMILIKO 1IOCE
MII Jletume Codus - » No

33 S rp. Codus oymn. ,,bprokcen” Nel
MII Jletume Codus - » No

34 ToBapH rp. Codus oymn. ,,bprokcen” Nel

35 MII T'roemeBo ['KIIII I'roemneBo

36 | MII 3narapeBo ['KTIIIT 3naTapeBo

37 Mb Kynara I'’KIIIT Kynara

38 MIT Jloromax T'KIIIT Jloromax

39 MIT OnroManu T'KIIIT Onromanmm

40 3I1TP Unnnnen T'KIIIT Unuaned

41 SITP Pyce — Jlynas rp.Pyce ['KIIIT Aysas Moct
MOCT

42 3IITP Pyce depudor ®epudoten komiuiekc Pyce

43 SITP ~ Opaxoso  — ®epudoreH koMruieke OpsIxoBo
Depubdor

44 3IITP Hukormoxn rp. Hukomnon . ,,Ban Hlnmman”

45 3IITP Cunuctpa I'KIIIT Cunuctpa - moce

46 SITP ~ Cimerpa - — ®Depudoren komiutek Cuirctpa
dhepubot

47 | 3IITP HoBkoBo I'KIIIT Kapmam

48 3ITP lypankymnax I'KIIIT dypankynak

49 3H:FP Kamyran Iletxo T'KTIIT Kanuran Iletko BoiiBona
Boiisoga

50 3IITP 3narorpag I'KIIIT 3naTorpan

51 3IITP Makaza I'TI Makaza
3IITP IIpucranume

52 Byprac  Ilentsp —|rp. Byprac yi. ,MHgycTpuamHa“ 3
(depudor

109/162



Texnuuecka cneyughuxayus 3a usnecenu oelinocmu no ynpaenenue na UT yciyeu 6 cucmemama Ha MUHUCMepPCME0 HA uHancume

No ITonenenune Cenuie Anpec Ha orca
Pernonanen  ydebeH RS e
53 nenTsp Pyce I'p.Pyce I'p.Pyce, yn.”Baiikan” Nel0
54 MII Jletnme I1nosaus | rp. IlmoBaus Jletume InoBnuB
14.1.7. Ipuioxenne Ne 1.7. Hanuonasen komnencarope :xusnmeH ¢poua (HKK D)
Tadanua 15. Oducu na HKIKD
BPE: HKK®
Obexr - BPB, Cenajuine Ilo
Ne nojapasjejieHue Win A - Anpec Ha ouca .
UPM (HaceJIeHO MSICTO) KO/
1 Hammonanen Codus Oyn."JormykoB" Ne 2A BBTpeIICH ABOP 1040
KOMIICHCAI[MOHCH
KITUINEH (GoHT pu
MUHHCTEPCKH CHBET
/HKX® npu MC/
14.1.8. Ipunoxenne Ne 1.8. Arenuus no odmecrBenu nopsuku (AOII)
Tabauna 16. Oducu na AOII
BPB: AOII
Obexr - BPB, Cenanmie o
Ne nojapasjejieHue Win A - Anpec Ha ouca -
UPM (HaceJIeHO MSICTO) KO/
1 | Arennus mo obmecteern | Codus yi. ,,Jlere® Ne 4 1000
MIOPBYKHU
14.2. Ipuaoxenue Ne 2. AKTyaJHH HOPMATHBHH aKTOBe, perjiaMeHTH, TUPEKTHBH,

CTAaHAAPTHU U APYI'A JOKYMCHTH

B HacTos1moTo npriokeHue ca JaJeHu OCHOBHY aKTyaJlHU HOPMaTUBHHU aKTOBE, PETJIAMEHTH,
JUPEKTUBH, CTaHIApPTH W JpPYyrd JOKYMEHTH, pErJaMEHTHUpAIlM CTPYKTypara, IEHHOCTTa H
¢ynkuuute Ha M® u BPb, kakTo 1 npaBooTHOIIeHUsATa UM B obsactta Ha T ycimyrute u jorosopa:

1. 3akoH 3a aIMUHHMCTpALUATA;

2. 3aKoH 3a aBTOPCKOTO MPABO U CPOJIHUTE MY IIPaBa;

3. 3aKoH 3a BBTPEIIHUS OAUT B IYOJIUUHUS CEKTOD;

4. 3axoH 3a Abp)KaBHATa COOCTBEHOCT;

5. 3aKoH 3a Abp)KaBHUTE MOMOILY;

6. 3axoH 3a Ibp>KaBHUS BT

7. 3aKoH 3a IbpKaBHUS CITYKUTEII;

8. 3axoH 3a 10CTBII 10 oO1IecTBeHa HH(pOpMaIus;

9. 3axoH 3a nbpkaBHUS OroKeT Ha PeryOnuka boarapus 3a 2018 r.;
10. 3akoH 3a eIeKTpOHHATa ThPrOBHUS;

11. 3akoH 3a €NEeKTPOHHUTE CHOOIIECHUS;

12. 3akoH 3a €IeKTPOHHHUS JOKYMEHT U €IeKTPOHHUTE YIOCTOBEPUTENIHHU YCIIYTH,;
13. 3aKoH 3a eJIeKTPOHHOTO YIPaBJICHUE;

14. 3akoH 3a 3amuTa Ha KI1acupuIpaHaTa HHGOpMaIus;

15. 3akoH 3a 3amuTa Ha TUYHUTE JaHHU;

16. 3aKoH 3a KOHIIECUUTE;
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17

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.

35.
36.
37.

38.
39.

40.

41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

51.
52.
53.
54.
55.

JlaHBYHO OCUTYPHUTENICH MPOIECyaJIeH KOJIEKC;

3akoH 3a HanimonanHaTa areHuus 3a NpuxoauTe;

3aKoH 32 JaHBK BbPXY J00aBeHATa CTOMHOCT;

[IpaBuaHUK 3a mpuIaraHe Ha 3aKoHa 3a JIaHbK BHPXY JI00aBeHaTa CTOMHOCT;
3aKoH 3a KOPIOPATUBHOTO TOJI0X0IHO OOJIaraHe;

3aKoH 32 JaHBIUTE BHPXY JT0XOIUTE HA (PU3UUCCKUTE JIHIIA;

Banyren 3akoH;

Konekc 3a conmnanHo ocurypsiBaHe;

3akoH 3a O10/KETa Ha TbPYKaBHOTO 00IIEeCTBEHO ocurypsiBane 3a 2018 T. ;
Konekc Ha Tpyna;

Kopekc 3a nmoBeieHre Ha CIY>KUTEIUTE B Ibp>KaBHATa aIMUHUCTPALINS;
[TpaBuiia 32 MOYTEHOCT HA CIY)KUTEIUTE B MUHUCTEPCTBOTO HA (PMHAHCHTE;
3aKoH 3a 3/IpaBHOTO OCUTYPSIBAHE;

3aKoH 3a OrpaHWYaBaHE Ha IJIAIIaHUATa B OpOi;

3aKoH 3a JaHBK BbPXY 3aCTPAXOBATEIHUTE MPEMUH;

3aKoH 3a CTaTUCTHKA Ha BTPEOOIIHOCTHATA THPTrOBUS ChC CTOKU;

3aKOH 3a TrapaHTHUPAHUTE B3E€MaHUS Ha PaOOTHULIMTE U CIYKUTEIUTE NpU
HEChCTOATEJIHOCT Ha paboToaaTesis

Hapen0a 3a pena u HaurHa 32 THPOPMHUPAHE HA pAOOTHUIIUTE U CIY)KUTEIIUTE 32
OTITyCKaHe ¥ M3IUIANaHe Ha TApAaHTUPAHNUTE B3EMaHUs IIPH HECHCTOSATEITHOCT HA
paboTonaTens

Hapen6a 3a ocurypurenHuTe KacH,
Hapen6a 3a o0muTe N3MCKBaHMs 32 MpEKOBa U MHGOPMAITMOHHA CUTYPHOCT;

Hapen6a 3a o6murte nu3nckBaHus KbM HHPOPMAIIMOHHUTE CUCTEMHU, PETUCTPUTE
U €JICKTPOHHHUTE aIMUHUCTPATUBHH YCIYTH;

Hapen6a 3a oOMeHa Ha JOKYMEHTH B aIMUHUCTPALIMSTA;

Hapen6a Ne 5 3a chabpikaHueTo U pefa 3a U3MpallaHe Ha YBEJOMJICHHETO IO
w1.62, an.5 ot Koaekca Ha Tpyaa;

Hapenba Ne H-8 3a chabpikaHHeTo, CPOKOBETE, HAUMHA U pe/ia 3a MOAaBaHEe U
ChbXpaHEHHE Ha JaHHU OT pabOTOJATENINTE, OCUTYPUTEIUTE 3a OCUTYPEHUTE IpU
TAX JINLA, KAKTO U CAMOOCUTYPSIBAILUTE CE JINIA;

3aKOH 3a MECTHUTE JaHbIH U TAKCH,

3aKOH 32 MUTHUIIUTE;

3aKOH 3a aKIU3UTE U JaHBYHUTE CKIA0BE;

[TpaBrIHUK 3a MpuTaraHe Ha 3aKOHA 33 aKIM3UTE U JAaHBYHUTE CKIIAJI0BE;
VYcerpolicTBeH npaBWiIHUK Ha AreHius "Mutaunu';

3aKOH 32 HOPMaTUBHUTE aKTOBE;

3aKoH 3a 00IIECTBEHHUTE MOPHYUKH;

3aK0H 3a OOIIUHCKHS BT,

3aKoH 3a nazapute Ha (PUHAHCOBU MHCTPYMEHTH;

3aKkOH 3a MPOTHUBOJCHCTBUME Ha KOPYNIHMSITA U 32 OTHEMAaHE HAa HE3aKOHHO
npUI0OUTOTO UMYIIIECTBO;

3aKkoH 3a MyOJUYHOTO MpejiaraHe Ha [IeHHU KHIXKA;
3aKoH 3a CACNKUTE C KOMIIEHCATOPHU UHCTPYMEHTH;
3akoH 3a CMeTHATa Majara;

3aK0H 3a CYETOBOJICTBOTO;

3aKoH 32 ThPTrOBCKHS PETUCTHD;
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56.
57.
58.
59.
60.
61.

62.
63.
64.

65.

66.
67.

68.
69.
70.
71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

3aKOH 3a TIOTIOHA, TIOTIOHEBUTE U CBBP3AaHUTE C TAX U3EIHS;

3aKoH 3a YCTPOHCTBOTO Ha IbPIKaBHUS OIOJIKET;

3aKkoH 3a (UHAHCOBOTO YIIPaBJICHUE U KOHTPOJI B MyOIMYHUS CEKTOP;
YcTpoiicTBeH npaBUiIHUK Ha MUHUCTEPCTBO HA PUHAHCUTE;

3aKoH 3a IbpKaBHATa (PMHAHCOBA WHCIICKIINS;

[TpaBuiiHUK 3a npuiaraHe Ha 3aKOHA 3a Ibp)KaBHATa (PMHAHCOBA MHCIICKIIUS;
YcTpoiicTBeH NpaBUIHUK Ha ATEHIUATA 32 IbpKaBHA (PMHAHCOBA MHCIEKIIUS;
3aKoH 3a xa3apTa;

VYcrpolicTBeH NpaBUIIHUK Ha J[bpkaBHaTa KOMUCHSA 110 Xa3apTa U Ha HEMHATA
aJIMUHUCTpaIus;

VYerpoiicTBen npaBuiHUK Ha M3mbianuTenHa arennus "OIUT Ha cpecTBaTa OT
EBponeiickus cpr03" KbM MUHHACTBpA HAa (PUHAHCUTE;

['paxknancku nporecyaneH KOJAEKC;

[TonmuTuka Mo MpexoBa M MH(POpPMAIMOHHA CUTYPHOCT Ha HH(POPMAIMOHHU
cuctemu B M®@;

[TonuTtuka 3a nHdopmanmonHa curypaoct Ha HATI;

[TonmuTuka 3a nHGOPMALIMOHHA CUTYPHOCT Ha AM,;

PovroBoactBo 3a UT nponenypute Ha AM;

[Tpouenypa na AM 3a oOMeH Ha JJaHHU 10 €JIEKTPOHEH BT C IbPXKABHU OPraHU
Y BEJIOMCTBA;

[Tponienypa 3a wu3rpakaaHe Ha HOBa (PYHKIMOHAJIHOCT B HWHTErpuUpaHaTa
KOMIIIOTBPHA cpesia Ha AM;

Bprpemnn mpaBwiia 3a OpraHu3anys Ha JEHHOCTTa IO EKCIUIoaTauus Ha
UHPOPMALIMOHHUTE cUCTeMU B AM;

CekTOpHa cTpaTervs 3a pa3BUTHE Ha €JIEKTPOHHOTO YIpaBieHHE B ATEHIUS
SMutauim” - ,,e-Mutauiun” 2016 . — 2025 r.;

BbTpemnu npaBuia 3a nmpaBara M 3abJDKEHHUSTA Ha TOTPEOUTENNTE, MOJI3BALIH
UT ycnyru na M®;

[lpaBuna 3a mpaBata W 3aABDKEHUATa Ha [OTpeOMUTENHTE, IOJI3BAILU
nH(popmMannoHHu aktusu Ha HAIT,

OTtcTpaHsBaHe Ha BB3HUKHAI HUHIUJACHT B HMH()OPMAIMOHHUTE CHCTEMH,
uHpopmanmonuure aktusu u UT ycnyru B HAIL;

Pemenune Ne 70/2008 (EO) na EBpomneiickusi mapjiaMeHT U ChbBeTa, OTHOCHO
Oe3KHIDKHATA cpella Ha MUTHULU U ThPrOBUS;

Pernament (EC) Ne 952/2013 na EBpomneiickus napnameHT u Ha CbBera oT 9
oktomBpu 2013 roanna 3a cb3gaBane Ha MuTHHYecku Kojqiekc Ha Chio3a,

JEJIETUPAH PETJIAMEHT HA KOMUCHUATA (EC) 2015/2446 ot 28 ronu
2015 ronuna 3a nombaHeHue Ha Permament (EC) Ne 952/2013 na EBponeiickus
napiaMeHT 1 Ha ChbBeTa 3a ONpeeNisHe Ha MOJAPOOHH IMpaBWiIa 32 HIKOU OT
pasnopendure Ha MutHnueckus Koaekc Ha Cpro3a

HEJIETUPAH PEIJIAMEHT (EC) 2016/341 HA KOMUCHUATA ot 17
nexemBpu 2015 roauna 3a gomwiaHenue Ha Permament (EC) Ne 952/2013 na
EBponeiickust mapiameHT U Ha CbhbBeTa upe3 MNPEXOJHM NpaBuia 3a HIKOU
pasmopendbu ot MuTHuueckus kojmekc Ha Cbro3a, 3a clydaute, KOrato
CHOTBETHUTE €JICKTPOHHU CHCTEMHU BCE OIIle HE ca B JIEHCTBUE, M 32 N3MCHEHHUE

Ha [lenerupan pernament (EC) 2015/2446
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82.

83.
84.

85.

86.

87.

88.

89.

90.

91.
92.

93.

94.

95.

96.

97.

PEI'JTAMEHT 3A U3ITBJIHEHUE (EC) 2015/2447 HA KOMUCUSTA ot 24
HoeMBpH 2015 roauna 3a onpeaessiHe Ha NOPOOHH MpaBHiIa 3a IPUJIaraHeTo Ha
Hskou paznopenou Ha Pernmament (EC) Ne 952/2013 na EBporneiickus mapiaMeHT
u Ha CpBeTa 3a cb3aaBaHe Ha MuTHHYeckH Kojaeke Ha Cbro3a

Electronic Customs Multi-Annual Strategic Plan — DG TAXUD

Pemenune 3a u3nbinenne Ha Komucusra ot 11 anpun 2016 roguna 3a cb3aBane
Ha PabGorHa mporpama 3a MutHHYeckusi kojmekc Ha Cwro3a (2016/578/EC),
OTHOCHO pa3pabOTBaHETO ¥ BBHBEKIAHETO HA EJICKTPOHHUTE CHCTEMH,
npeaBuIeHd B MuTHHYeCKHs Kojiekc Ha Chro3a;

Permament (EC) Ne 910/2014 r. na EIT u Ha CbBera ot 23.07.2014 1. oTHOCHO
€JIEKTPOHHATA UACHTU(UKAIUS U YIOCTOBEPUTEIHUTE YCIYTH MPH EIEKTPOHHH
TPaH3aKIMK Ha BTPEIIHUS T1a3ap;

Pernament (EC) 2016/679 ot 27 anpun 2016 T. OTHOCHO 3amuTara Ha
(GU3HYECKUTE JTUIa BB BPB3Ka ¢ 00pab0OTBAHETO HA JIMYHU JAHHHU U CBOOOTHOTO
JIBIKCHHEC HA TAaKWBa JaHHW W 3a OoTMsHa Ha JlupektuBa 95/46/EOQ (OO6m1
periaMeHT 3a 3amura Ha auunure ganad — GDPR);

Pemenne Ne 1152/2003/EO na EBPOIIEMCKHA TIAPJIAMEHT u Ha ChBeTa
ot 16 ronu 2003 roanHa 3a KOMITIOTPU3UPAHE HA IBUKEHUETO U KOHTPOJIA BbPXY
AKIU3HUTE CTOKH;

Hupextuba 2008/118/EO Ha cwBera or 16 aexkemBpu 2008 rogumHa OTHOCHO
o01mus pexxuM Ha obJ1araHe ¢ akiu3u 3a oTMsHa Ha JlupextuBa 92/12/EUO;

Pernament (EO) Ne 684/2009 na Komucusta or 24 romm 2009 roamna 3a
npuiarane Ha JwupextuBa 2008/118/EO na CbBera Mo OTHOIIEHHE Ha
KOMITIOTPU3UPAHUTE MPOLEAYPHU 32 IBHKEHUETO HA aKIIU3HU CTOKHU O] PEXKUM
OTJIOXKEHO IJIAIllaHe Ha aKIu3;

Service Level Agreement for Availability and Continuity of Customs Trans-
European Systems between National Administrations and DG TAXUD -v 1.3

Terms of Collaboration for TES EMCS-v.3.15

Excise System SLA between DG TAXUD and Member States Service Level
Agreement- v.3.19;

Hapen6a Ne 5 ot 29.06.2006 r. 3a ycnoBusita U pefa 3a JeKJIapupaHe Mpen
MUTHUYECKHUTE OPTaHH 10 eIEKTPOHEH BT,

Hapen6a Ne H-17 ot 2006 r. 3a npuiiarane Ha pasnopeaoute Ha [Tpunoxenne Ne
37 u Ilpunoxenue Ne 38 or Permament (EMO) Ne 2454/93 na Komucusita
OTHOCHO NMHMCMEHO JIeKapupane upe3 EQMHHANS aIMIHICTPATUBEH IOKYMEHT;

Hapen6a Ne 2 or 19 mapr 2018 r. 3a ycnoBuATa M peja 3a IOJAaBaHE Ha
JIOKYMEHTH 110 3aKOHa 3a aKIU3UTE U JaHBUHUTE CKJIAJJOBE 110 €JIEKTPOHEH ITBT;

Bewuku neiictanu B M® u BPB nokymeHTH, KOUTO periiaMeHTHpat padorara
B oOnactra Ha UT;

Jpyru OTHOCMMHM HOPMAaTHBHU aKTOBE, PEIVIAMEHTH, AJUPEKTUBU, CTAHIAPTH U
noJ00HH, perjJaMeHTHpaIl CTPYKTypaTa, JeiHOocTTa U QyHKIuuTe Ha MO u
BPbB kbM MuUHHCTBpa Ha (PUHAHCUTE, KAKTO U MPABOOTHOILIEHUATA UM B 00JacTTa
Ha UT ycnyrure.
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14.3.  Ilpuaoxenune Ne 3. Onucanue HA TeXHNYeCKU HHPPACTPYKTYPH B CHCTEMATa Ha
M®, cebp3anu ¢ MIIJ

WNudopmanusra, cpabpikaiia ce€ B HACTOALIOTO MPHIJIOKEHHE, € aKTyallHa KbM BPEMETO Ha
M3rOTBSHE HA Ta3u TEXHUUYECKa crienudukanys. T ce akTyaau3upa npe3 BesKa KaJeHIapHa ToInHa
ype3 JAPII, ocBeH ako B U3UCKBAHUATA KbM CHOTBETHHS MPOEKT HE € Ka3aHO U3PUUHO JIPYTO.

14.3.1. IIpuio:kenue Ne 3.1. Mpe:ka 3a npeHoc Ha JaHHH HAa M D
14.3.1.1. MI1J] na M® e u3rpazieHa oT CJIeJHUTE HUBA U KOMYHUKAIITMOHHH BPB3KHU:

(1) HObpBo HuBO (omopHa 4acT) — Mexay lnecrre omnopHu neHtrbpa (Codus, Pyce,
Benuxo TwpuoBo, Inosaus, Bapua u byprac)
(a) 3a m3rpaxkaaHe Ha KOMyHHUKAI[MOHHATa CBBP3aHOCT B ONIOPHATA YacT Ce U3IO0JI3Ba
texnonorus IEEE 802.3 Ethernet;
(6) HocraBumim Ha 1aNIEKOCHOOLUIUTETHH yCIayru B onopHata yact MIIJ] na M®:
o  MoOunren” EA/;
e JIppkaBHa arenuus ,,Enekrponno ympasienue” (JAEY).
(B) OOm1 Opoii Ha BPB3KUTE B ONIOPHATA YaCT HA KOMYHHKAIIMOHHATA Mpexka — 23 ChC
ckopoctu 10 1Gbps.

(2) Bropo HUBO (arperupaima 4acr) — OT LIECTTE OIIOPHU LIEHTbPA KbM OCTaHAJIUTE
20 06acTHH KOMYHHUKAIIHOHHH LEHTHPa
(a) 3a wm3rpaxnaHe Ha KOMYHMKallMOHHATa CBBbP3aHOCT B arpervpaiiara 4acT ce
nznoinsBa rexnonorus |IEEE 802.3 Ethernet;
(6) HocraBuniiy Ha MajIeKOCHOOIIUTEIHU yCIyTru B arperupamara yact Ha MII/] Ha
M®:
e JIbpkaBHa areHuus ,,Enekrponno ynpasnenue” (JAEY).
o _ MoOunren” EAJ;
(B) OOm1 Opoii Ha BpB3KHTE B arperupamara 4actT Ha KOMyHHKAI[MOHHATa Mpexa — 42,
xouto ca 100Mbps, Texuomnorust |EEE 802.3 Ethernet.
(3) Tpero HUBO (HHBO 32 A0CTBI) — OT 26-T¢ 00JACTHH KOMYHUKALIMOHHH IIEHTHPa
KbM O(QHCH Ha KIIUEHTH.
(a) 3a umsrpaxkmaHe Ha KOMYHHUKAI[MOHHATa CBBP3aHOCT B HUBOTO 3a JOCTBII CE
U3II0JI3BAT CIICTHNUTE TEXHOJIOTHH:
o |IEEE 802.3 Ethernet
e 3G (HSPA/UMTYS)
(6) bpoit ooxBanatu cenuina — /4,
(B8) bBpoii BkatoueHu opranuzanuu — 8;
(r) bpoit Bkiarouenu opucu — 275 B T.4.:
o Kpaiinu Touku (PoPs) — 233;
e Konokauusa — 42;
(m) OO Opoit Ha BpB3KkUTE — 387
e |EEE 802.3 Ethernet_ocHoBHa cBBp3aHOCT NpeaocTaBeHa OT ,,MoOwmiren”
EAJI — 116 cbc ckopoctu o 1 Ghbps.
e |EEE 802.3 Ethernet - pesepBHa cBbp3aHOCT (HazeMHa KaOellHa CBBP3aHOCT
0 PA3IMYHO Tpace) mpeaocTaBeHa ot ,,Moobunten” EAJl — 23 — cbe ckopocTu
1o 1 Gbps.
e |EEE 802.3 Ethernet cpp3aHocT mpenocTaBeHa OT €JMHHA EJIEKTPOHHA
cpobmuTenHa mpexxa (EECM) Ha npprkaBHaTa agMuHACTparus — 156;
e 3G (HSPA/UMTS) — Ilo mpoeKT OT Ta3u ToAnHa € MPeaoCTaBeHa pe3epBHa
cBbp3aHocT npe3 3G, B ciryyail Ha OTIaiaHe Ha OCHOBHATa Tpe3 ,,MoownTen”
EAJT—92.
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(e) OOxBaHaTH MpPEXOBHU yCTpOiicTBa — chriacHo Tabmuma 17.

14.3.1.2.IIpenocTaBsiHu MPEKOBH YCITYTH:

(a) IP VPN — BupryanHara yacTHa Mpeka — Ha MOTPeOUTENUTE HA Ta3H yciyra, ce
IIPEIOCTABsI YaCTHA CBBP3aHOCT MEX/y JIOKATHUTE MPEXH HA IMOAUYNHEHUTE UM 3BEHA, a ChIIO TaKka
U BB3MOXKHOCT 3a OTAajieueHa pabora. M3momn3Baiiku myOiaumdHaTta MHPpPACTPyKTypa 3a IMPEeHoC,
NOTPEOUTENTUTE Ha Ta3U YCIIyra MOTraT Jja oJIy4yaBat JOCTHII 10 MPEXKOBUTE PECYpCcH Ha cOOCTBEHATa
CH OpraHM3alys KaTo Harp. HEHTPAIHO Pa3NoOI0KEHN ChbPBBPU C 0a3u OT JaHHH.

(6) Internet — Ocurypsia nocten Ha kinueHtutre Ha MIIJ] Ha M® n0 myOGIUYHOTO
WHTEepHEeT MpOCTpaHCTBO (MEXAyHapoIHa M BBTpPEIIHA — peering ¢ Owarapckoro MHTepHeT
pocTpaHcTBO). ToBa ce ochlUlecTBsiBa Mpe3 u3rpaneHu VHTEpHET BB3JIM, KOUTO MPEAOCTaBAT
HEOOXOIUMUTE JOMBJIHUTEIIHA MPEXKOBH yCiIyrd. [IpumMep 3a ToBa e jJoruuecka aJipecHa TpaHC/Ialus,
cboTBeTcTBUE HAa uMeHaTa (DNS ycnyrm), en. noma, mapupyrtusauus (BGP anoncu kbM bbarapus
Y CBETA), IOBUILIEHA CUTYPHOCT U MPEKOBA 3aIlMTa U JIp.;

(B) I'macoBu komyHukauumu - B pamkure Ha MIIJ Ha M® e wum3rpameHa u
dbyukuonupa VoIP/IPT tenedonus;

(r) IIpenoc Ha o6pa3 - B pamkure Ha MIIJ] Ha M® ce npenacst o0pa3 OT OXpaHUTEITHU
KaMepH B pEaliHO BPEME;

(m) IlpuopuTH3anmusi Ha TPapuK;

(e) MapmpyTuszamnus;

(>x) Pe3epBupaHoCT.

14.3.1.3.IleuTsp 3a ynpaBieHUE HA MpeKaTa

M® nputexaba LleHThp 3a ynpaBieHHe Ha MpeKaTa CbC ClIeIHUs coPTyep:
(a) Observium NMS;
(6) Cisco CallManager;
(8) Net Flow Collector;
(r) MRTG ananuzatop.

14.3.1.4.YcrpoiictBa, pynkunonupamu B MI1Jl na MD

Tab6auna 17. Yerpoiicrea B MITJ]

Ne Buja rexuuka Moaea Bp? i
yCTpOiicTBA
1 Mapupytuzatop Cisco 2621 40
2 Mapuipytuzatop Cisco 3661-AC 2
3 Mapmpytuzatop Cisco 7206V XR 25
4 Mapmpyrtuzatop Cisco 2651 52
5 Mapmpyrtuzatop Cisco 1751 22
6 MapmpyTtuzatop Cisco 3725 1
7 Mapmpyrtuzatop Cisco 7606 4
8 Komyrarop Cisco C2950T 14
9 Komyrarop Cisco C2960X 11
10 Maprpyrtuzatop Cisco 881G 10
11 MapmpyTtuzatop Cisco ISR881G 15
12 Mapmpyruzatop Cisco ISR1941 32
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Ne Bua rexnuka Monea bp o
yCTpOlicTBa

13 MapmpyTtuzatop Cisco ISR4331 79

14 Mapupytuzatop Cisco ASR1001-X 5

15 Komyratop Cisco C2960 Plus 1

[To-ronsimaTa yacT ot TexHuueckure cpeacrsa kbM MIIJ] Ha M@ ca B crpaau Ha CTPYKTYpHU
Ha M®. Yact ot ycrpoiictBata kbM MIIJ] Ha M® ca xonokupanu B crpaaute Ha OOiiacTHHTE
angmuHuctpanuu (28 rpama Ha Tepuropusta Ha PB), B crpama va JAEY, Codus, yn.”T'ypko”
Ne 6 u B crpaata Ha MUHHCTEPCKH CHBET.

14.4.

14.4.1.

IIpuiaoxenune Ne 4.1 Onucanune Ha copryep B MPD u BPb (0e3 HAIl u AM)

Cucremen copryep u 0a3u JaHHHU

(1) Cucremen codryep

(a) MS Windows XP/win7/win8/winl0 wiu mo-Bucoka;

(6) MS Windows 2003/2008/2012 R2 Server niu mo-BUCOKa;
(8) Red Hat Linux;

(r) Debian Linux;

(m) Ubuntu Linux;

(e) Oracle Linux;

(>x) ProxMox PVE.

(2) VYmpasnenue Ha 6a3u JaHHU

14.4.2.

(a) MS Access;

(6) MS SQL,;

(8) DB 29.7u no-Bucoka;

(r) ORACLE 10g, 11g wu mo-Bucoka;
(m) Lotus Domino 6.x;

(e) Firebird 2.0/InterBase 6.0;

(x) MySQL;

(3) Postgresql.

CranaapreHn npujoxeH copryep

(a) MS Office 2003/2007/2010 u mo-BuCOKa;
(6) MS Exchange 2003/2010 u mo-Bucoka;
(8) MS System Center 2012 u mo-BuCOKa;
(r) MS Project;

(m) MS Visio;

(e) MOQOSS (SharePoint Server);

(>x) Adobe Acrobat;

(3) Corel Draw;

(u) ABBYY Fine Reader.
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14.4.3. Cnennanusupan npuiosxken copryep B M® u BPB (6e3 HAII u AM), npeaMer Ha NOAAPBKKA M Pa3sBUTHE B 00XBAaTa HA HACTOSIIIUS

JOKYMEHT
Tab6mumna 18 Cnenunanu3upan npuioxed copryep B M® u BPB (6e3 HAII u AM)
ApXuTeKkT
Croenuaau3upan
a ypa Ha | OC, 6a3a JgaHHH,
Pa3paGotunk | Benom | Ilogpa3aenen CHCTEMATAa | BepPCHUH,
Ne | unpopmanuonn Kparko onucanue, Moay/iu, pyHKIHOHAJIHOCTH
/ JlocTaBYHK | CTBO ue/ TUpPeKIus (KJIMEeHT TEeXHOJIOTHH,
a cucrema - /cHpPBBP e3uUH
HUME ’
WEB, np.)
Peructpp Ha nmmarta, KOMTO WMMAT MPaBO Ja W3BBPIIBAT CICIKU C OC - MS Windows
61aropolHH METanu U CKBIIOIEHHU KaMbHHU. PerHCTBPBT OCHrypsiBa Server 2012 R2;
MexnyHapos | BbBeXJaHE Ha OCHOBHUTE JaHHM 3a JIMLATa CHIVIACHO JeicTBamara B/ - MS SQL 2008
NC "bnaropogau HU QuHAHCOBH | HOpMaTuBHA ypenbda (wi. 13 ot B3) n undopmanus 3a neiiHocTTa, KOATO R2
METaJH u WHCTUTYLIMU M | T€ LIe OCBIIECTBABAT M M3JaJICHUTE YJOCTOBEPEHHUs 1o oOpaser 3a VEB
1. | ckbHOLEHHU no Al M® CBTPYJHUYECT | CTapTUpPAHE HAa ChOTBETHATA JEHHOCT. Gasupana TexHonmorus -
KaMbHHU" mc BO, otaen | 1) Monyn ,,Peructsp mo wi.13 ot BanytHust 3akon”; p Microsoft  Visual
BMCK) "BamyTHo- 2) Moayn ,,Heo6pabotrenn nuamantu’” mo CCKIT; Studio 2008; Cpena
¢uHaHCOB" 3) Moxyn myOnnvHa JacT; — Framework 2.0;
4) Monyn ,,HomeHnknarypu”; MpOrpaMeH €3uK -
5) AIMUHHCTPaTHBEH MOy VB.Net
OC - MS Windows
nuc "PMAIT - Server 2012 RZ2;
JbpxaBHu
WudopmanmonHa B - MS SQL 2008
cncTeMa IIOMOILH u | YEb-6a3upana cucrtema, KOSTO IHOJIOMara M yjecHsBa paboraTa Io R?
' eajicH HaOJIIOZICHUETO, KOOpJAMHAIIMATA U IPO3pavyHOCTTa Ha MuHuManHute | YEB
2. | "Peructsp Ha | ,,JO” AJ] Mo P A pAuHALL posp IIp. €31K -
CEKTOp, OTHeN | AbP’KaBHU IOMOIIM Ha HAIMOHAIHO, 00JIACTHO M OOIIMHCKO HMBO B | Oa3zmpaHa .
MUHUMAJIHUTE | TiprrasHm MpeKIIHS , BHHIIHN GUHAHCH ASPX.NET, java
JTbPKABHUTE ;"IOMICJ) o p ” ’ scripts, HTML;
nomotu" B Cpena - MS 11S 8,5;
OuHaHCH Ha | ABTOMAaTH3Hpa JICHHOCTHTE 10 aHAIN3a, BEBEKIAHETO H 00paboTKaTa OC - MS Windows
o0IIMHUTE Ha u3UcKyeMu oT M@ MJIaHOBH M OTUETHU €KEMECEUHH, TPUMECEUHU U Server 2012 R2;
TOAMIIHU JaHHW, TPUTOJMINHATA OFOJUKETHAa IPOTHO3a M JAp. H B/l - MS SQL 2008
MPUKAYCHUTE KbM TAX (paiIoBe, KaTo MPEIOCTaBs W CIPABKU II0 R2
HUCO - HC 3a obpaborenure naHnHu. ChIbprKa CIEAHUTE MOAYIIH: VEE u OLAP;
3. | oburuHuTE u | ,,J10” AJ] Mo * Ilenrpanen peructsp 3a obmuHckus aear (LIPO) — paspaboten B asubana Pa3pabotena
MOJYJTH KbM Hesl CHOTBETCTBHE C M3MCKBAaHMATA HAa EBPONEHCKUS CHIO3 M OBJITAPCKOTO p BBpXY Visual
3aKOHO/IATEJICTBO 3a YIPABJICHUETO Ha MOCTHUS OT OOILIHMHUTE [IBJIT Studio 2005

* Monyn ,,Mectau ganbiu u Takcu’” (M/T) - oOcimyxBa qeifHOCTUTE 11O
aIMUHUCTPHpAaHE Ha MECTHHTE IAaHBLIM M TaKCH B OONIMHUTE B
CHOTBETCTBHE C  JEHCTBAIIOTO 3aKkoHojaarencTtBo. IIpurexana
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ApXHUTEKT

aClIeIII/laJIl/BI/lpaH ypa Ha | OC, 6a3a naHHwH,
Pa3padoruux | Benom | Ilogpasnenen CHCTEMAaTa | BePCHH,
Ne | undopmannonn KpaTko onucanue, Moy, pyHKIHOHATHOCTH
/ JlocTaBYHK | CTBO ue/ TUpeKIus (KJIMEeHT TEeXHOJIOTHH,
a cucrema - /cBpBBP, €3I
MME WEB, 1p.)
(hYHKIIMOHATTHOCTH 32 MpHEM M 00paboTka Ha JEeKIapalui ChIIACHO
3MAT; o0paboTka Ha IUIAIIAHUS; IIOANIOMaraHe Ha KOHTPOIHO-
pEeBHU3NOHHATA JACHHOCT M HAa JEHHOCTHUTE 10 B3EMaHHATA; HHTepQencH
@duHaHCH Ha | ¢ HAMOHAIHM PETUCTPH U 0a3u JaHHU; YCIYTHU 3a KIHNCHTH — U3/laBaHe
OOILHUTE Ha YIOCTOBEPEHMs], CIIPABKU U Ip.; PA3JIUYHU BUJOBE CIIPABKU U OTYETH,
JanbuHa MOoJIIOMaraiiy mporeca Ha ChOMpaHe Ha MECTHHM NaHBIU H TaKCH, OC: MS Windows
MOJIUTHKA CIpaBKH, Kacaelld KOHTPOJIHO-PEBU3NOHHATA JIEHHOCT M B3EMaHUITA; BA: Oracle,
oOMeH Ha uH(]opMauus ¢ BbTPELIIHW U BHHIIHH CHCTEMH; IPOTHO3H, PostgreSQL
aHaJIM3 M OLICHKA Ha TOCTBIUICHUATA, ChOMPAEMOCTTa U PAa3X0OAUTE Ha
OOIIMHUTE U B3eMaHE Ha YHNPABICHCKU PEIIeHHs M0 ONTUMHU3HUPaHEe Ha
aJIMUHUCTPHUPAHETO Ha JICHHOCTTA HA OOIIMHUTE HA JIOKATHO HHUBO.
* Cucrema 3a obmen Ha mH(popmarms (COU) - 3a aBTOMaTH3HpaHE
oOMeHa Ha wHpopMIHSI Mexkny MurHCTepcTBO Ha prHancuTe (MD) n
3BeHara mo M/IT B oOmmHUTE
OS - Windows
Server 2012 R2
BJI - PostgreSQL
e OrnepalioHHa
cuctema — Linux
Ununtu;
Jupexiust R/I gVLBI[S — Oracle
erver,
4 | AHTPAHET O ALl M® 3;.;13”] omeg _ BuTpemna nndopmammonna crpanuia 3a ciyxnrenn s M VEB . yl'[gnn —
crpanuua Ha M@ http://intranet.minfin.bg/ Gasupara
00IIIECTBEHOCT cBpBBp — Apache
Ta” (BO) o Esmmr HTML,
JavaScript, XSLT,
AJAX, PHP
5. | SAP cucrema Ha | AU MO u | MO u | O6cayxa M®, TIPb u BPb - ocurypsiea kimodoBure Gydkimu Ha | kauent/cep | OC - Red Hat
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ApXHUTEKT

Crnenuanuzupan
a ! P ypa Ha | OC, 6a3a naHHwH,
Pa3padoruux | Benom | Ilogpasnenen CHCTEMAaTa | BePCHH,
Ne | undopmannonn KpaTko onucanue, Moy, pyHKIHOHATHOCTH
/ JlocTaBYHK | CTBO ue/ TUpeKIus (KJIMEeHT TEeXHOJIOTHH,
a - cuerema - /eBpPBBP e3ULH
HUME ’
WEB, 1p.)
Mo WNudpopmaruke | BPb BTOPOCTENICHH | (pMHAHCOBOTO yIIpaBlieHHE KaTO YTIpaBlieHHE M KOHTPOJI Ha OIOKETa, | BBP Enterprise  Linux
Brnrapus, u ®dunancoBo cueroBoncTBO (I[1aBHa kHHMra, B3emaHus, 3ambimkeHus), 7.3,
nopaboTku - pasmopenuTen | YmpaBleHHEe Ha MapUYHATE TOTONH, JIBITOTpaliHM  aKTHBH, B/l - DB2v.9.7,
CAIl u c¢ Omomker | MaTepraaHO CTOMAHCTBO, YNpaBICHHE Ha MPOSKTH U MPOTPaMH,
bwnrapus, KBbM HEro Pa3xoaHo cueToBOCTBO, Oasupanu Ha miathopma SAP ERP 6.0.
CumeHc
Hupexuun - Bpummua 3a MO
CEBPA @unancu  u | Ilom3Bane Ha ycmyru, npemoctaBsHu oT CEBPA B ob6mactra Ha cucrema. B CEBPA
Cucrema 3a . MpaBJICHHE aBTOMAaTHU3UpaHE Ha OOKETHUTE IIIAIAaHUA U OAHKOBOTO 0OCITy)KBaHE ce HM3BBPIIBAT
,,DAaHKCEpBU3 M® u yrp P - 5 Y YEb P
6. | enexTpoHHHU Al BPE Ha Ha paslopeUTeNIuTe C OI0/DKET, KAKTO U YIPaKHIBAHETO Ha arperupaH Gasnpana OIUCaHNUTE B
OrO/KETHU COOCTBEHOCTT | KOHTpod OT M® BBpXy pa3XxoguTe dYpe3 OIpefesisHe Ha Pa3XOTHH p HACTOSIIUSL
pasmalasus a, JbpxxaBHo | numutu no cmetkute Ha [IPB, kourto ca B BHB. JIOKYMEHT
CHKPOBHIIE JIeUCTBHS
e OmepalnoHHa
cuctema — Linux
Ununtu;
e CVYBJ - Oracle
Bps3ku c .
WHTEPHET » e YEBb MySQL Server;
7. LA0” AJl Mo obmectsenoct | http://www.minfin.bg ysQ
crpanuna Ha M® 6a3upana o Tlpusoxen
Ta ¥ MPOTOKOJI
cbpBBp — Apache
e . Eszmmm: HTML,
JavaScript, XSLT,
AJAX, PHP
NC YJC obxBama npoluecuTe IO IOJdy4aBaHE M MOHHUTOPUHI B
MUHHCTEPCTBOTO  HA vHancute (M®) Ha wuHpopmanusa 3a .
p ¢ (M®) (opwar OC - MS Windows
M3IBJIHEHUETO Ha OIO/DKeTHTE Ha MHUHHCTEPCTBA M BEJIIOMCTBA M .
" Server 2012 RZ;
uc ,viac METOJINYECKOTO UM pbKoBOACTBO 0T M®. Moaynure nHa UC YIC ca BT - MS SQL 2008
8 HUC ,,Yupasnenue MO AT MD JbpkaBHO » | paHC(epH/cyOcHIMN/HaTMIHOCTH/BPEMEHHH  OE3JIMXBEHN 3aeMu’, R?
" | Ha  JgBpKaBHOTO | CBHKPOBHIIE »pUMECeYHH W TOJIWIIHM KacoBH OTYeTHH naHHH Ha [IPB” u .

ChKpoBHIIE”

,,CUETOBOHN OamaHcu W OOOpPOTHU BEAOMOCTH’ 3a CUETOBOJHA
nHpOPMALKA 32 aKTHBWTE, MACHBHUTE, NPUXOAWTC W Pa3sXOAUTEe Ha
MHUHHCTEPCTBA M BEIOMCTBA. B cucTeMara ce MOAAbPKAT PasIHIHH
CIPABKH U OTYCTH.

Ipoesux - Visual
Basic.Net
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ApXHUTEKT

aCneunaJmsnpaH ypa Ha | OC, 6a3a naHHwH,
Pa3padoruux | Benom | Ilogpasnenen CHCTEMAaTa | BePCHH,
Ne | undopmannonn KpaTko onucanue, Moy, pyHKIHOHATHOCTH
a  cmcrema - / JlocTaBYUK | CTBO ue/ TUpeKIus fKﬂl/leHT TeXHOJIOTHH,
ChPBBP, e3ULH
HME WEB, 1p.)
Codtyep 3a cb3maBaHe H TOANBbpPKAHE HA €AWHEH OMOKEeTeH
kinacudukatop - oOxBam@a OW3HEC TIPOLECHTE IO CBCTaBSHE,
HOMMK- MOJTbP>KaHe U OCUTYPSIBAHE Ha ChIIOCTABUMOCT Ha JJaHHUTE ITPpU paboTa _
Codryep sa ¢ eaumHHata OromkeTHa kiacuukamms B MO, karo cbp3maBa OC - MS Windows
ch3naBate " 00IIIOIOCThITHA Cpefia 3a AcUHUpPAHE HA MPEIJIOKCHUS 33 IPOMSHA, Server 2012 RZ2;
9. | nommpxane ma | JO” AJT M® JbprkaBHO cbriiacyBane u nyomukyBane Ha EBK 3a cnemBamara romunHa u | YEB B/ - MS SQL 2008
emHHA CBKPOBHUILIE MpeI0oCTaBsiHE HA METOAMYECKN YKa3aHusl. 0azupana R2 .
P — Mopymu: Hpo_e31/n< - Visual
T — 1) Peructparius Ha moTpeOUTETN Basic.Net
2) Axtyanuszupase Ha TekymaTta EBK
3) [Ipoext Ha EBK
4) 3asBxu 3a mpomsiHa Ha EBK
OC - MS Windows
OcwurypsiBa M3IBJIHCHHE HAa W3UCKBAaHUATa Ha 3aKOHA 3a BBTPEIIHUSL Server 2012 RZ2;
HCOYKBO . onuT B myonmmaHus cekrop. Cucremara ¢ YEB-6a3upaHa u ce chcToH OT B/ - MS SQL 2008
HC sa MyOJIMYHA ¥ CTISIMAIN3UPAHa YacT | MOJAbPXKA aKTyaTHa HHPOpMAIHs R2
10. | Qumancoso ) Burpernen 3a (MHAHCOBOTO YIpABJICHHE W KOHTPOJ M BBTPEUIHUS OJUT B VEB ;
yHpaBJICHHe u A0 AJl Mo ot MyOIUYHUS CEKTOP. . Gasupana Cpeactso 3a
KoHTPOI! " Monyn ,,] ogumHo 1okafBaHe OCUTYpsABa Bb3MOXKHOCT 3a II0JJaBaHe 10 p§3pa60TKa - MS
BbTpEIIEH OHT €JIEKTPOHEH THT Ha rojaummaute goknaan mo ®YK u BO or Bcuukn Visual Studio .Net
3aIbJDKEHH JIULA. 2008
http://fukvopublic.minfin.bg Ip. e3ux - Visual
Basic
e OmepanuonHa
cuctema — Linux
Hupexunu Ununtu;
Undopmanmonsa Hannonanen HCH e cucrema 3a nozaBase 1pe3 MHrepHeT, npueMaHe U 00paboTka e CVYBJI — Oracle
11. | cucrema sa . ¢donn, Ha CHTHaJM 3a HepegHocTu 1o eBpodongosere. PazpaboreHa e karo VEB MySQL Server;
A0 ALl Mo IenTpanHo MOAYJI KbM CUCTEMATA 32 YIIPABJICHUE HA ChAbPKAHUETO KbM MHTEpHET
HEPEAHOCTH M®. Nsrpagen Untepdeiic mexay MCH u momymna 3a Gasupana * Ilpunosxen
(MCH) 3BEHO 3a | cTpaHHIaTa Ha pan p y y. "~ Apach
¢bunancupade | ynpasieHue Ha Hepeanocture 8 UCYH. CBpBHp — Apache

U JIOTOBapsiHe

e . Eszmmm: HTML,
JavaScript, XSLT,
AJAX, PHP
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ApXHUTEKT

Crnenuaausupan
a ! P ypa Ha | OC, 6a3a ngaHHH,
Pa3zpa6otunk | Benom | Ilogpa3aenen cUcTeMaTa | Bepcum,
Ne | unHpopmanuonn KpaTtko onucanue, Moay/iu, QyHKIHOHAJIHOCTH
/ JlocTaBYHK | CTBO ue/ TUpeKIus (KJIMEeHT TEeXHOJIOTHH,
a cuerema - /cBpBBP €3I
HUME ’
WEB, 1p.)
e OC - Linux
Ubuntu
e BJ[ - Oracle
WntepHer AUPCKIHIA CeriaacHo 3akoHa 3a ABP)KaBHHUTE MOMOIIHM, MUHUCTBPBHT Ha A
12. | crpannma sa " {bpxaBHA (PMHAHCHTE ¢ HAITHOHATHUAT OPraH, KOHTO OTrOBapst 3a HAGTIONCHHETO, | v MySQL Server
i >0 Al Mo TOMOLIN U | KOOpAMHALKUATA U [PO3PAYHOCTTA HA JIBPKABHUTE IIOMOIIH, C Gasupana o llpunoxex
IOMOIIH peajicH U3KJIIOUEHUE Ha TE3U B 3€MEJIENIMETO U pUOapCTBOTO. cbpBBp — Apache
n . - - -
CEKTOp http.//stateaid.minfin.ba/bg/ e Esumu- HTML,
JavaScript, XSLT,
AJAX, PHP
Mopyn ,JlaHbYHO M CYETOBOAHO 3aKOHOJATEICTBO” - OTpa3siBa
MyOJIMYHO BCHYKHM OTIOBOPH IO MUCMEHHU 3allUTBAHUS, CTAHOBHINA U )
yKa3aHUS 10 TPWIATAHETO HA  JAaHBYHOTO H  CYCTOBOJHO e OC - Linux
3aKOHO/IATEJICTBO, HM3TOTBEHH OT MMHUCTEPCTBOTO Ha (DUHAHCHTE. Ubuntu
e JUII _ * Monayn ,,Cpaebna mpaktuka Ha Chaa Ha EBpomneiickusi cbio3” - e BJI - Oracle
oTpassBa myosnuuHo Bcuuku Pemenns Ha Chia Ha EBporieiickusi cbio3 B MySQL Server
cucrema 3a Jupekuust Yy
13. ’ ' obnacTTa Ha JAHPYHOTO 3aKOHOATEJICTBO, C KpaTKa aHoTanus 1o Besiko | YEb
JIAPEKIUS L0 AJl Mod JlanpuHa e [lpunoxen
" ChJIeOHO pemenne. | 6azupaHa
JanbuHa MIOJINTHKA crpBEp — Apache
SAN— * Moayn ,,IIpoexT Ha JaHBYHU M CYETOBOIHI HOPMAaTHBHH aKTOBE Ha

EBpomnetickus cpr03” - 0Tpa3sBa myONInaHO HH(POpMAIHS 3a HallpeIpKa
NPOEKTUTE Ha EBPOICHCKM HOPMAaTUBHH AaKTOBE — JUPEKTHBU H
periiaMeHTH B 00J1acTTa Ha JaHBYHOTO M CYETOBOJHO 3aKOHO/IATEJICTBO
Y aJIMUHHUCTPATHBHO CHTPYJHUYECTBO U OOMEH Ha HHpOpMAIHs
http://isddp.minfin.bg/

o Ezunu - HTML,
XML, JavaScript,
AJAX, CSS
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Crnenuanuzupan
a
HH(OPMALHOHH
a cucrema -
HME

Pa3padoTunk
/ locTaBYHK

Beagom
CTBO

IMoapasnenen
ue/ TUpeKIus

Kpartko onucanmne, MOxy/JH, QyHKIMOHATHOCTH

ApXHUTEKT
ypa Ha
cucreMaTra
(KJIHEeHT
/cBpBBP,
WEB, ap.)

OC, 06a3a ngaHHH,
BepcHH,
TEXHOJIOTHH,
e3HIH

14.

WuTepuer
CTpPaHULIA Ha

AJlOU

-AO” AJT

AJlOU

http://www.adfi.minfin.bg

YEb
6asupana

e OrmepalioHHa
cuctema — Linux
Ununtu;

e CVYBJ — Oracle
MySQL Server;

e [lpunoxen
cbpBBp — Apache

e _Esmmm: HTML,
JavaScript, XSLT,
AJAX, PHP

XocTtBa ce Ha
cbpBbpa HAa MO

15.

HNurepuer
crtpanuua Ha UA
OCEC

-AO0” A/l

HUA
OCEC

http://www.aeuf.minfin.bg/bg/

VEB
Oazmpana

e OmepalnioHHa
cuctema — Linux
Ununtu;

e CVYBJ — Oracle
MySQL Server;

e [Ilpunoxen
cbpBBp — Apache

e _Esumu: HTML,
JavaScript, XSLT,
AJAX, PHP

XoctBa ce  Ha
chpBBbpa HAa MD

16.

HNurepuer
CTpaHULIA Ha
JKX

~10” Al

JIKX

http://www.dkh.minfin.bg/

YEBb
Oa3upana

e OrmnepalioHHa
cucrema — Linux
Ununtu,

e CVYBJ — Oracle
MySQL Server;
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Crnenuanuzupan
a
HH(OPMALHOHH
a cucrema -
HME

Pa3padoTunk
/ locTaBYHK

Beagom
CTBO

IMoapasnenen
ue/ TUpeKIus

Kpartko onucanmne, MOxy/JH, QyHKIMOHATHOCTH

ApXHUTEKT
ypa Ha
cucreMaTra
(KJIHEeHT
/cBpBBP,
WEB, ap.)

OC, 6a3a naHHH,
BepcHH,
TEXHOJIOTHH,
e3HIH

e Ilpunoxen
cbpBBp — Apache

e .Esumu: HTML,
JavaScript, XSLT,
AJAX, PHP

XoctBa ce  Ha
cppBbpa HAa MD

17.

HNurpaner
CTpaHULIA Ha
JKX

~10” Al

JIKX

YEb
6a3upana

e OrnepallioHHa
CHUCTEMA —
Windows  Server
2012;

e CVYBJ — Oracle
MySQL Server;

e [Ilpunoxen
cbpBBp — Apache

e .Esmmm: HTML,
JavaScript, XSLT,
AJAX, PHP
XoctBa ce B IKX

18.

AUC
JIKX

JIMIICH3U

A0 ALl

JIKX

WudpopmanmoHHa cucTeMa, KOSATO WMa BBTPENIHA W MyOJIMYHA YacT.
BorpemHarta yact ynpasisiBa NMPOLECUTE [0 WM3JaBaHE HA JIMLEH3U U
CHOTBETHUTE TAKCH 32 OPTAaHHM3ATOPHUTE Ha Xa3apTHU UTpH. Pasmonara
ChC COOCTBEHA JIEJIOBOJHA YacT. B myOimMyHaTa 4acT ca HAJMYHU TPH
€JIEKTPOHHO-aAMUHUCTPATUBHU YCIyT'H

YEb
Oa3upana

OC - Microsoft
Windows Server
2008 R2.

BJI - Microsoft
SQL Server 2008

Web cbvpBBD -
Microsoft
Windows 2014
Server; Microsoft
SQL Server 2014
Reporting

Services; Microsoft
.NET Framework
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ApXHUTEKT
ypa Ha | OC, 6a3a naHHwH,
cUcTeMaTa | Bepcum,

Crnenuanuzupan
a

Pa3pab6oTruuxk | Benom | Iloapa3genen
Ne | unHpopmanuonn i Ak OADAITEIIE

Kpartko onucanmne, MOxy/JH, QyHKIMOHATHOCTH

/ locTaBUHK CTBO ue/ TUpeKIus (KJIMEeHT TEeXHOJIOTHH,
a cucrema - /cBpBBP, €3I
MME WEB, 1p.)
4.5; Microsoft
Internet
Information Server
8.0 mpu

U3II0JI3BAHC Ha
Windows Server
2012.

3abenexka: AKTyaJU3UPaHO ONMHMCAaHUE Ha MHPOPMAITMOHHUTE CUCTEMH TO-Tope 111e Ob/Ie IPEeAOCTaBeHO CIie/l CKIIF0UBaHe Ha J0roBopa ¢ M3mbiHuTens.

14.5. Ipnaoxenune Ne 4.2 Onucanue Ha copryep B HAII

14.5.1. Cucremen codryep u 6a3u J1aHHU
Q) Cucremen codryep
e MS Windows 2008/2012 Server miu mo-BUCOKa,;
e Debian Linux;
e SuSe Linux Enterprise Server.

(2) VYmpasnenue Ha 0a3u JaHHH
e Borland BDE;
e ORACLEL1];
° MySQL

14.5.2. CranaapreH npujoxeH copryep
e MS Office 2003/2007/2010/2016;
e MS Exchange 2010;
e Adobe Acrobat;
e ABBYY Fine Reader;
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e Apache HTTP Server

14.5.3. Cneumnajau3upan npujioxeHn copryep

ApXHTeKTy
Kbae ce moazsa pa Ha Padorn
Crnenunajn3upana BbTpeminu BbHuHu
(BexomcTBO, Onucanue, Moay.1u, cucTreMara BBPXY: ITon3Ba: baza
Ne | UndopmaumonHa cucremMa Pa3paborunk MOTpedUTENIN, | MOTPEOUTENH,
noApa3aesenne, (pyHKIMOHATHOCTH N N (KIHeHT CbpBBp - | AaHHM, BepCHH
- UME opoii opoii
AUPEKIHUs) /espBBp, | OC, Bepcun
WEB, np.)
IMopranmbT 3a €IEKTPOHHH YCIYTH
Ha HAII unterpupa Bcu4ku
CJICKTPOHHH YCITyTH Ha
Arennusra. JlaHHuTE 32
3aBIDKCHUTE JINIA Ce MPOBEPSBAT
B chOTBeTHHUTE peructpu Ha HATL.
Jannure 3a cykurenute Ha HATT
Ce aKTyalInu3upar oT
“HPOPMAIIMOHHATA CHCTEMa 32
YYP Hermes.
IlopTansT € pazaeneH Ha ABa
OCHOBHHM HHTep(eiica —
Harmonanna aJIMUHHCTpPATUBEH (32 Web,
areHInus 3a ciyxurennte Ha HAIT) paspaboTeH
"NH(pOpPMAIMOHHO | IPUXOIHUTE HOTPEOUTEINCKH (32 KITMEHTH Ha a upe3 .
ITopTan u enexTpoHH yciyrHy, bop H,, puxomTe, N ( P LinuxSUSE, | RDBMS Oracle
1 obciryxBane" A/Jl; TEPUTOPUATHH HAITI). > 1000 > 500 000 H3IIONI3BaHE .
npenocrtapsian ot HAII MS Windows | 11g R2
Coyxwurenu Ha HAII | nupexnuu n opucu | [TopransT ocurypsia na HTML,
Ha HAII, pupmMu 1 | HeHTpanu3upaH JOCTHII KaKTO Ha JavaScript,
rpaxkJ1aHu knueHtute Ha HAIL, Taka u Ha Ajax

ciyxurenure Ha HAII no Bcuuku
€JIEKTPOHHH YCIYTH.

IMopTambT 3a €NEKTPOHHH YCIYTH
Ha Haronanna areHmms 3a
HNPUXOANTE Ce SIBIBA EANHHA TOUYKA
Ha JOCTBHII JI0
aJIMUHHUCTPATUBHUTE yCIyTH Ha
areHuusta npe3 MutepHer.
[lopransT ocurypsipa
MEpPCOHANN3ALMA Ha JOCThIIA 10
OTJEIHUTE YCIYTU CIPSIMO
crenuUIHATE TOTPEOHOCTH U
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Crneuuaausupana
HNnpopmanuonHa cuctema
- UME

Pazpaborunk

Kbae ce moa3Ba
(BemOMCTBO,
noapasjejeHue,
AUPEKIUs)

Onucanue, MOyJIH,
(yHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIIN,
opoii

BbHHN
noTpeduTeIN,
opoii

ApXUTeKTy
pa Ha
cucTeMara
(KJIMEHT
/cbpBBP,
WEB, 1p.)

Padorn
BBPXY:
CbpBBp -
OC, Bepcuu

IToa3Ba: ba3a
JaHHH, BepCUHU

3abJDKEHUS Ha KIMEHTHUTE.
Peanuzupanu ca peauna
HOATBPIKAIIN TPOLIECH, CBBP3aHI
¢ HoTu(uKanusTa Ha
HOTPEOUTENNTE, IIEHTPATUZUPAHO
IpocieisBaHe Ha AeHCTBHUATA U
MHTETPANys ¢ peIula BbTPEIIHH
CHCTEMH U HAIMOHATHHU PETUCTPH.
JlocThIbT A0 €NEKTPOHHUTE
yciyru Ha Hanmonasna areHuust
3a IPUXOJUTE CE M3BBPILBA UPE3
€JIEKTPOHEH NOJIINC, IEPCOHANICH
nIeHTH(UKAINOHEH KO 1
cBoboser nocte. [lomaBaneTo Ha
€JICKTPOHHH JOKYMEHTHU BB BHJI
Ha eJIeKTpOoHHa (opMa HiIH
cTpykrypupat ¢popmar kpMm HAIT
OT KJINEHTH Ha ATeHIusTa ce
W3BBPIIBA CaMO C KBaIH(ULIUPAH
enexrponeH noanuc u [NUK,
n3gasad oT HAIL OcurypeH e u
KOHTPOJHPAH JOCTHII C
€JIEKTPOHEH MOAIIHC 10
enekTpoHHu yciayru Ha HAIIL, 3a
CITy’KHTEJH OT IPYTH BEAOMCTBA.
Upes nopraia 3a eNeKTpOHHI
ycayru Ha HAII ce nmpegocTaBsaT
HaJ 70 eNeKTPOHHH YCIyTH 3a
0/IaBaHe Ha JIaHHU, CIIPABKU U
IUTAl[aHe Ha 3abJDKSHUS.
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ApXUTeKTy

Kbae ce moazBa pa Ha Paboru
Crnenunajn3upana BbTpemnu BbHunN
(BemOMCTBO, Onucanue, MOyJIH, cucreMara BBPXY: IToa3Ba: ba3a
Ne | MndopmaumonHa cucrema Pazpaborunk MOTpeduTENIN, | MOTPEOUTENH,
UME noApasjaeseHue, (pyHKUHOHATHOCTH Bnoi Bnoii (KJIMEHT CbpBbp - JaHHHU, BEPCHHU
AUPEKIUs) P P /cbpBBP, OC, Bepenn
WEB, 1p.)
Wudopmarronna cucrema 3a
HaOJIfo/IeHNe Ha KaueCTBOTO Ha
€JIEKTpOHHUTE yciyry ,,ZABBIX”
ngopMaLonHa cHeTema 3a ce U3II0JI3Ba 32 MOHUTOPHHT Ha
p " Hanmonanna KaueCTBOTO HA EIEKTPOHHUTE OS Linux
HaOJI0/ICHUE Ha KaYeCTBOTO MupopmamoHHo Debi RDBMS Oracle
2 " areHIus 3a yeiyry, npenoctassiad ot HAIT u Web ebian,
Ha eJIEKTPOHHUTE yCIYT'H obcyxBane" AJ] . 11g R2
7 ABBIX” TPUXOIATE BH3YaJIN3alHs HA CHCTOSHHUETO U LinuxSUSE
” HAaTOBAPEHOCTTA HAa OCHOBHUTE
napaMeTpy Ha TeXHOJIOTMIHATA
cpena Ha eNIEKTPOHHUTE YCIyTH B
rpaduueH B
WnpopmarmonHa cucrema
,» ' bPrOBCKa HECHCTOSTEITHOCT
OCBIIECTBSBA [[EHTPATH3UPAHO
chOMpaHe U yrpaBlicHAE Ha
JAHHHTE 32 OOSBCHUTE B Knwuenr-
HECHCTOSTENHOCT JAPYKECTBA, CBPBBP
KOJICKTUBHOTO MM M3IIOJI3BaHE B cpena,
MPOLIECUTE HA ThPCEHE U pa3zpaboTeH
obpaboTKa, aganTanys Ha ac Oracle 11aR2
Wupopmanmonna cucrema "HidopMatmonHo Harmonanna JTAHHHUTE KbM M3HMCKBAHHATA Ha HOMOIITA Ha sa g
,» 'bpTOBCKa " areHIus 3a noTpebuTenure. i
3 |, Tsp P Tped >20 Oracle OS Windows
HECECTOSTENHOCT” oOciryxBane" AJ| . F 11 LEHTPAIU3UPaH
pHUXoanTe MopynuTe Ha cucremara orms 11g, ata BJ1
OCHTYpSIBAT HHPOPMAITHOHHOTO Oracle
B3aUMOJICHCTBHE MEXKILY Report 11g,
CITY’>KUTEJIUTE B IUPEKIUSL OTB.exe,
Cwbupane, oraen Thproecka Visual
HECBCTOSITEITHOCT M BPB3Kara ¢ Basic
6a3aTa TaHHH Ha CHCTEMara, KakTo
" uHTErpanys ¢ ThproBekust
perucTsp Ha AreHuusta mno
BIMCBAHUSTA.
MupopmannoHHa cucremMa Benukn Web,
,Peructsp Ha 0OMeHHUTE Oropa” KIAHA 1 a3paboTeH
Wudpopmanmonna cucrema " Hanmonanna P . p Tpa pasp - RDBMS Oracle
NupopMaluoHHO noAnoMara JeifHocTTa Ha bupmu (B a upes OS Windows,
4 |, Peructbp Ha OOMECHHHTE " arcHIUs 3a >5 . 11gR2
» ob6cnyxksane" AJl cayxurennte B HAII mo JacTTa Ha cpencrsa Ha | LINUXSUSE
Oropa HIPUXOINTE .
00paboTKa Ha TOKYMEHTHTE 3a Ty OJINYHUS JDeveloper;
perucTpanysi, perucTpanys uiu pErucTbp Ha Oracle ADF
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Crneuuaausupana
HNnpopmanuonHa cuctema
- UME

Pazpaborunk

Kbae ce moa3Ba
(BemOMCTBO,
noapasjejeHue,
AUPEKIUs)

Onucanue, MOyJIH,
(yHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIIN,
opoii

BbHHN
noTpeduTeIN,
opoii

ApXUTeKTy
pa Ha
cucTeMara
(KJIMEHT
/cbpBBP,
WEB, 1p.)

Padorn
BBPXY:
CbpBBp -
OC, Bepcuu

IToa3Ba: ba3a
JaHHH, BepCUHU

MIPOMsIHA Ha OOCTOATEINICTBA 32
perucrpanusita Ha OOMEHHHUTE
6ropa B P bearapus. OcHoBHUTE
(YHKIMOHAIHU BE3MOXKHOCTH Ha
nH(OpMaIMOHHATa CHCTEMa
“Peructsp Ha 0OMeHHH Oropa”
OCHUTYpsIBaT I€HHOCTHUTE 10
peructpupane Ha oOMeHHH Oropa,
KaKTO U BbBEXIaHe, 00paboTKa 1
ChbXpaHsIBaHe Ha JONBIHUTEIHA
nHpopmarms, HeoOxoIMa 3a
TeKyllaTa olepaTiBHa paboTa Ha
ciyxutennte B Hannonanna
AreHIMs 32 IPUXOJIHTE.

OOMCHHHTE
Oropa)

UC Topran ,,[Tpomaxou*

"WHdopMamoHHO
obciryxBane" AJ]

Hamnonanna
areHIus 3a
MIPUXOIUTE

HUC Iopran ,,[Ipogaxbu‘ ce
CBCTOH OT CIIEHHUTE
(YHKIMOHATHU MOTYIIH:
anmunaucTpaTrBeH nanen (CYC) u
MyOJIMYeH MaHel.

ChbIbpKaHUETO Ha ITOPTal
HIIpogaxxou‘ na HAII ce
HOATBPIKA Upe3 aMUHUCTPATHBEH
MaHe, B KOMTO ce myOIuKyBar
CHOOLICHNUS 32 MyOINIHI
npoaax6u no pena Ha JJOIIK.
[TanensT gomycka
penakius/Kopurupane/u3TpuBaHe
Ha TEKCT, H300paXKEHHS,
nokymenTH 3a download u zip.
WHpOpPMAIWA./U3BbPIIBAHE HA
IpOMSHA B MyOINKyBaHN
CHOOLICHUS 32 MPOIaK0a, KaKTO H
yIIpaBJIeHHE Ha MOTPEOUTENICKH
ponu.

>40

Web

SUSE Linux
Enterprise
Server 11 SP3
(x64)

Oracle
Database 11g
Release 2
(11.2.0)

HC 3a obcnyxBane Ha
3agbipkeHusaTa no 3YHK

"NupopManoHHO
obciryxBane" AJ|

Hanmonanna
arcHIMS 3a
MPUXOAUTE

Pazpaborenn Moaynu 3a BCHUKH
BUJIOBE YaCTHU ABPKABHU
B3E€MaHMUs, C U3KIIOYCHUE Ha
B3emanusita o § 63 or I13P na

17

HsAMa

Texnomorus
,,KIINCHT-

CHPBBP” CHC
ChXpaHsBaH

Microsoft
Windows
Server 2008

Microsoft SQL
Server 2008 R2

128/162



Crneuuaausupana
HNnpopmanuonHa cuctema
- UME

Pazpaborunk

Kbae ce moa3Ba
(BemOMCTBO,
noapasjejeHue,
AUPEKIUs)

Onucanue, MOyJIH,
(yHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIIN,
opoii

BbHHN
noTpeduTeIN,
opoii

ApXUTeKTy
pa Ha
cucTeMara
(KJIMEHT
/cbpBBP,
WEB, 1p.)

Padorn
BBPXY:
CbpBBp -
OC, Bepcuu

IToa3Ba: ba3a
JaHHH, BepCUHU

3akoHa 3a OropkeTa Ha PemyOnuka
Brarapus;

- pa3zpaboTeH MOy
HEChCTOSATEIHOCT;

- IOJTbpJKaHe Ha aKTyaHa
uH(OpMAIH OTHOCHO pa3Mepa Ha
3aIBIDKEHNATA U U3BBPIICHATE
TUTAIAHYS;

- Bb3MOJKHOCT 3a U3TOTBSIHE Ha
CIIPaBKU OTHOCHO: BATyTHUTE
KypCOBE; JINXBEHUsI IPOLIEHT Ipe3
TOAVMHHTE; U3UHUCIICHHE Ha JINXBH;
JUTBXHUIATE — 0000IIeHN 1
MOAPOOHN; BUIOBETE B3EMaHUS;

- Bb3MOJKHOCT 3a BbBEXXIaHE Ha
ETH/BYJICTAT/EUK Ha
CHOTBETHHS ATHKXHHUK U ThPCEHE
Bb3 OCHOBA Ha Ta3W HH(pOpMAIUs;
- Bb3MOXKHOCT 33 BEBEXIaHE U
TBPCEHE 110 HOMEp Ha
U3ITBIIHUTEIIHO JIEJI0;

- cHCTeMara € CBbpP3aHa JHPEKTHO
¢ nH(pOpPMALIMOHHATA CUCTEMA 33
yIIpaBJIeHHE Ha AbPKABHUS IBIT
SDMS (6a3upana B
MuHHCTEpCTBO Ha (PUHAHCHUTE —
rp. Codus), 32 1a ce ocUTypsIT
Heo0XouMHUTe 32
($yHKIMOHUpaHETO i pedepeHTHN
CTOMHOCTH Ha BaJlyTHUTE KYypPCOBE
U JIMXBEHHUTE IPOICHTH.

€ Ha
JAaHHWTE B

peranoHHa
0aza JaHHH.

R2 Enterprise
Edition x64

Enexrponuu ycnyru,
MPEAOCTaBIHH Ype3 MOOUITHO
npunoxxenne Ha HAIT

"N opMannoHHO
obcmyxBane" Al

Harmmonanna
arcHIus 3a
MPUXOAUTE

Mob6wunaoTo npuioxenue Ha HATI
M3IpaIia KbM IIPUIOKHUS ChPBBP
3as1BKH 32 HH(OpMAIHs CbC
CBHOTBETHH ITapaMeTpH (Hatmp. 3a
crpaBKa 3/IpaBeH CcTaTyc ce
BBBEXK/A HACHTH(OUKATOP Ha JIUIIE
U ce n30upa HeTOBUSI THII).

MoOuaau
ycTpoiicTBa ¢
OTIePaIIOHHH
M CUCTEMHU
iOSu
Android/mun.

129/162



HNnpopmanuonHa cuctema

Cneunanmnpaﬂa

- UME

Pazpaborunk

Kbae ce moa3Ba
(BemOMCTBO,
noapasjejeHue,
AUPEKIUs)

Onucanue, MOyJIH,
(yHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIIN,
opoii

BbHHN
noTpeduTeIN,
opoii

ApXUTeKTy
pa Ha
cucTeMara
(KJIMEHT
/cbpBBP,
WEB, 1p.)

Padorn
BBPXY:
CbpBBp -
OC, Bepcuu

IToa3Ba: ba3a
JaHHH, BepCUHU

WNudopmanmsara, kosto [loprana
HpeIOCTaBsl HA MOOMIIHOTO
HpUIOXKEHHE € B json opmart,
KO#TO ce 00paboTBa U
BU3YaJIM3HUpPa B TIOXO/AII BU]] HA
eKpaHa Ha MOOMIIHOTO
YCTpPOMCTBO.

HN3UCKBAaHUS
i0S: 8
Android:4.1.x

Murepuer crpanunara Ha

HAII

"WHdopMamoHHO
obciryxBane" AJ]

Harmmonanna
arcHIUs 3a
MPUXOIUTE

OduranHa MHTEPHET CTpaHKLA
Ha HAII. ITy6nukyBaHu ca BCHUKH
o0pasiy Ha JeKIapaluy, KakTo U
JAHBYHO-OCUTYPUTEITHOTO
3aKkoHozarencTBo. Ha crpanunara
e my0OnrKyBaHa moipoOHa
uH(pOpMAaIHS 3a YCIYTUTE, KOUTO
MPeI0CTaBs IPUXOJHATA
aZIMAHHICTPAnus, KaTo Ts €
CTPYKTYpHpaHa B JiBa pa3Jieina — 3a
rpaxkiany u 3a pupmu. Ha
UHTEPHET CTPAaHUIIATa ce
MyOJIMKyBaT HOBUHH, CBBP3aHH C
JaHBYHO-OCUTYPUTEITHUTE
3aIBIDKEHNS Ha TPAXKIAHUTE
(upmMuTE, TAHBYHO-OCUTYPUTEIIECH
KaJICHJap, PETUCTPH, KOUTO
TpsiOBa na ce nmoaabpkat oT HAII
10 3aKOH (KOH(UCKYBaHU U
OTHETH B I10J13a Ha AbprKaBaTa
HECABWXUMH UMOTH, PETUCTHP Ha
TBHPTOBCKHUTE 00EKTH, TIOIEKAIIN
Ha 3arevaTBaHe, KaKTo ¥ APYTH).
Ha nHTepHeT cTpaHuIara ca
MyOIMKYBaH! W BPB3KH KBM JIPYTH
crpanunu Ha HATI — sales.nra.bg,
inetdec.nra.bg u ap. 3HaunresneH
o0em nHdpoOpMaIus ce myoInuKyBa
u B paszen ,,IIpodun Ha
KyllyBaua“‘, KbJICTO CE€ OLIOBECTSBA
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Crneuuaausupana
HNnpopmanuonHa cuctema
- UME

Pazpaborunk

Kbae ce moa3Ba
(BemOMCTBO,
noapasjejeHue,
AUPEKIUs)

Onucanue, MOyJIH,
(yHKIHOHAIHOCTH

BbTpemnu
noTpeduTeIIN,
opoii

BbHHN
noTpeduTeIN,
opoii

ApXUTeKTy
pa Ha
cucTeMara
(KJIMEHT
/cbpBBP,
WEB, 1p.)

Padorn
BBPXY:
CbpBBp -
OC, Bepcuu

IToa3Ba: ba3a
JaHHH, BepCUHU

nH(pOpPMAIHA 32 THPrOBETE 110
3aKoHa 3a OOILECTBEHUTE
HOpBUKH, KonTo o0sBsiBa HATL.
HsnonsBa ce cucrema 3a
yIpaBlIeHUE Ha ChABPKAHUETO.

Wnteprer cTpanuua ,,Kacos
O6oH"

Hurepuer crpanuna Ha
nannuaruBata Ha HATII Jlotapus ¢
KacoBH Oenexxku. Upes ta3u
HUHTEpHET CTpaHuLa ce
PETHCTPHUPAT KAaCOBUTE OEIIEXKKH,
KOMTO yuacTBat B JlotapusTa ¢
KacoBU OeNeXKH Ha IIPUXO/IHATa
anpmuHECcTpanus. OCBeH TOBa TaM
ce myOIMKyBaT U MEeYeHBIIUTE,
KaKTO ¥ HOBHHH, CBBP3aHH C
nHunuatuBara. M3nomnssa ce
cucTeMa 3a yIpaBjIeHHe Ha
CBIIbPKAHUETO.

10

WHTepHeT cTpaHHIaTa
,llapu B mmuk™

WuTepuer crpanuia Ha
KaMITaHUATA ,,3aIlIaTa B IUMK  Ha
HAII. Cpabpika T. Hap.
KaJIKyJIaTop Ha 3aryOonuTe, YusaTo
1IeJ1 € J1a TIOKaXKe KOJIKO Tyon
BCEKHU, KOMTO HE TUIala
OCUT'YPUTEJIHU BHOCKHU BBPXY
peannure cu goxoau. [Tybmukysat
ce HOBHHHU U Jpyra HHPOpMAIus,
CBBp3aHa C MHAIMATHBATA.
H3nom3Ba ce cucrema 3a
YIIpaBJI€HHE Ha CHIBPKAHUETO.

11

Brorpemen nopran Ha HAIL

3abenexka: [To-moxpobHO onucanue Ha HPOPMALMOHHUTE CUCTEMHU MO-TOpE I11e ObJIe MPEIOCTABEHO CIIE] CKII0YBaHE Ha JOTroBOpa ¢ M3mbiIHUTENS.
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14.6.

Ipuioxenune Ne 4.3 Onucanue Ha copryep B AM

14.6.1. Cucremen codryep u 6a3u 1aHHU

Ne Buo cogpmyep Onucanne (ume) Bepcus 3adeaexka

1 Onepayuonna cucmema Red Hat Enterprise Linux ES 4 B mpoiiec Ha BITpeii KbM MO-BUCOKH BEPCUH
2 Onepayuonna cucmema Red Hat Enterprise Linux ES 5

3 Onepayuonna cucmema Red Hat Enterprise Linux ES 6

3 Onepayuonna cucmema Red Hat Enterprise Linux 7

4 Onepayuonua cucmema CentOs 4 B mporiec Ha BITpeii KbM NO-BUCOKH BEPCHUU
5 Onepayuonna cucmema CentOs 5

6 Onepayuonua cucmema CentOs 6

6 Onepayuonna cucmema CentOs 7

7 Onepayuonua cucmema AlX 5 B mporiec Ha 3aBBpIIBaHE HA )KU3HEHUSI IUKBIT
8 Onepayuonua cucmema Ubuntu 10*,11*

11 Onepayuonna cucmema Windows 7

11 Onepayuonna cucmema Windows 10

12 Onepayuonna cucmema Windows Server 2008 R2, 2012 R2, 2016 Datacenter

Onepayuonua cucmema SLES 11 - Suse Linux

14 | Cucmema 3a ynpaenenue na 57| 1BM Informix Dynamic Server 10.00.FCx 11.7, 12.10 3a X64 apxuTeKTypa

15 | Cucmema 3a ynpaenenue na 5] | 1BM Informix Dynamic Server 10.00.UCx 3a X86 apXUTEKTYypa

16 | Cucmema 3a ynpaenenue na 5J1 PostgreSql 8.3.x, 8.4.x, 9.x

17 | Cucmema 3a ynpasnenue na bBJ[ MySql 5.X.X

Cucmema 3a ynpaenenue Ha
oannu (ETL) IBM Infosphere Datastage 11.5.0.0
Cucmema 3a ynpaenenue na bJ] DB2 10.5.x

18 Cupsvp 3a npunosicenus JBOSS 4., 5.x, 6.x,7.X

19 Covpevp 3a npunodicenus Apache / php 2.X15.xX

20 | Cwpewp 3a npunoxcenus/Mail Lotus Domino 8.5.%, 9.x

Cucmema 3a ynpasneue Ha
21 BUPTNYATTHU MAWUHU RHEV 3.2 1 mo-HoBa

Tabéauua 19. Cucremen codryep u 6a3u 1anuu B AM
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No Buo cogpmyep Onucanne (ume) Bepcus 3abeie:kka
22 Proxy copsvp squid 2.X, 3.1.X
23 Mail cvpeop sendmail 8.X
24 Mail copevp Postfix 2.2.X
25 DNS server Bind, MS DNS 9.xy
26 dhcp cvpsvp Dhcp, MS DHCP 4.x
27 Apxusupane Acronis Backup Advanced 12.5
27 Apxusupane Cloneziila 1.x.X
29 Apxusupane Commvault
30 Monitoring OpenNms 1.8.x
31 Monitoring GLPI 0.7.x
32 Monitoring Ocslnventory 1.3.x
Monitoring Zabbhix 2.X
33 Ob6w npunoscen copmyep Adobe Reader 7.X, 8.x9.x 10.x 11.x, 18.x
ARIS Connect Server, ARIS
Connect Designer, ARISConnect
35 Ob6w npunoscen copmyep Viewer, ARIS Architect 10
36 06wy npunodicen copmyep InfoNotary Smart Card Manager 2,1
39 Ob6w npunoscen copmyep Microsoft Office 2007, 2010, 2013, 2016
40 06w npunosicen copmyep Mozilla Firefox 52 ¥ 110-HOBH
41 Obwy npunosicen cogpmyep OCS Inventory Agent 4.0.x
42 Obwy npunoicen copmyep SA Dictionary 2008
45 06w npunosicen copmyep Microsoft Internet Explorer 10,11
46 Obwy npunoicen copmyep Lotus Notes 8.5.x,9.x.x
47 06w npunosicen copmyep Java 142,151.6.x,1.7,1.8Xx Linux 32b, 664b, SUN u Openjdk
48 Ob6wy npunosicen cogpmyep Mozilla Thunderbird 2X,3X,4x,5,6
Geovision GV-800 System
Konex: Geovision ADPCM,
H264, JPEG, MPEG2, MPEG4,
49 Obwy npunoicer copmyep MPEG4-ASP, MPEG4-AVC Buneo Habmonenue
51 Obwy npunoicen copmyep ASG Server Studio 10.xx
51 06w npunosicen copmyep DBVisualizer Pro 10.xx
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No Buo cogpmyep

Onucanne (ume)

Bepcus

3a0eexkka

51 Obwy npunosicen cogpmyep

mysql workbench

5,2

54 Obwy npunodicen cogpmyep

SUN JRE 1.6* 1.7.x, 1.8.X

55 Obwy npunosicen cogpmyep

7-zip 9.2.* - 15.

ApxuBarop

56 Obwy npunosicen cogpmyep

Adobe flash player

11 1 mo HOB

57 ESB

RedHad ESB / IBM ESB

14.6.2. Cnennanusupan npujoxet copryep B AM

Tabéauna 20. Cienuajan3upan npujioxen copryep B AM

Crneuuaausupana
HNndopmannonna
cucremMa

Pa3zpaboTuux

Kbae ce
moJ3Ba
(Be1OMCTBO,
noapasaene
HHUE,
JAUPeKIHUsi)

BbTpemnu
noTpeduTeN N,
opoii

Onucanue, MOayJIH,
(pyHKIHOHAJIHOCTH

BbHIHU
noTpeduTeN N,
opoii

ApxuTekTypa
HA cHCTeMAaTa
(KJIHEeHT
/cepBBp, WEB,

ap.)

Padorn
BBPXY:
Cspaop - OC,
BepCHH

MMon3Ba: ba3za
JAHHU, BEPCHHT

MutHndecka
nH(OpPMaIMOHHA
cHCTeMa 3a BHACSHE
(MUCB) ¢ moxynu:

- Harimonanuo
MIPUIIOXKEHHE Ha
CucremMa 3a KOHTPOJI Ha
BHoca (ICS — daza 1)

- Jlexmapupane 3a
BHACSIHE, BKIL.
DYHKIIMOHATHOCTH 32
oOMeH Ha uH(popManus ¢
OOIIHOCTHHS TIOMEHH
(REX, UCC core BTI,
UCCC full BTI usage
control and BTI
decisions, CDMS)

- Hansop npu BpeMeHHO
CKJIa[UpaHe U
CIEIHAIHH PEKUMU

I'paBuc bbarapus

All

AreHuus
“MutHum”

ABTOMaTI/BaHI/ISI Ha OCHOBHUTC
MUTHHUYCCKH IIPOLECHU IIPU BHACAHE HA
CTOKH, BKJI. IPEJAPUTEIHO AEKIapUpaHe
¢ OlIB.

2500

> 15000

SOA, ESB
RedHat, Web

Linux Centos
5, 32 bit

Informix
Dynamic Server
Version
10.00.FC8

Murnnuecka
nH(pOpMAIIOHHA

I'paBuc buarapus

ALl

AreHnus
“MutHunm”

ABTOMaTH3aIUs HA OCHOBHUTE
MUTHUYCCKU IPOLCCU IIPpH TPAH3UT HA

2500

>15 000

SOA ESB,
RedHat ,Web

Linux

Informix
Dynamic Server

134/162



Knne ce ApxurtekTypa
Crnenuaimnsupana 110382 BbTpemnu BbHuHu H;) cncTeM?;a Pagoru
! P (Be1OMCTBO, Onucanue, MO1YyJIH, P BBPXY: Hoa3Ba: ba3a
Ne Hndopmanuonna Pa3padoTunk norpeduTe M, | MOTPEedUTEIH, (KJIMEHT
noapasaee (pyHKIHOHAIHOCTH . . CwpBbp - OC, | naHHHU, Bepcuu
cucremMa Opoit Opoit /copBBP, WEB,
HHE, p) BepcHH
JAUPEKIHUs) p-
cHCTeMa 3a TPaH3HT ctoku. O6xBama NCTS ¢asa 4 u Version
P
(MHCT) HAIIMOHAJIHN MHCKBAHMS. 10.00.FC8
MuTHHYECKA ABTOMAaTH3aLHSI HA OCHOBHHTE Informix
UHPOPMAIMOHHA I'paBuc boarapus AreHuus MUTHHYECKHU MPOIIECH NIPU U3HACSHE Ha SOA, ESB . Dynamic Server
3 o 2500 >15 000 Linux .
CHCTEMA 33 U3HACIHE ALl ,,MUTHHALA croku. O6xBamma ECS ¢daza 2 u RedHat, Web Version
(MHCH) HaIMOHAIHN NMCKBAHUSL. 10.00.FC8
ABTOMaTH3aIMs HA CIIOMaraTeIHUuTe Informix
MHTHHYECKH MPOLIECH CBbP3aHU C -
Mopayn "MuTtHHUECKO I'paBuc boarapus AreHuus port P SOA, ESB . Dynamic Server
4 " « BB3HHUKBAHE, B3EMaHE 10} OTYET U 250 Linux ;
3abJDKEHHE Al ,MUTHHALN RedHat, Web Version
MOracsiBaHe Ha MUTHUYECKUTE
10.00.FC8
3aIBJDKEHHSI.
ABTOMaTH3aIMs HA CIIOMaraTeIHUTe Informix
Monyn "Ynpaenenue Ha | ['paBuc boarapus AreHuus MUTHHYECKHU MPOIIECH CBBP3aHU C SOA, ESB . Dynamic Server
5 " o 250 Linux .
o0e3neyeHusITa AJl L MUTHULIA o0OesreyaBale Ha MUTHHYECKUTE RedHat, Web Version
3aJbJDKEHHS C M3KITIOUEHHE Ha TPAH3HT. 10.00.FC8
Monyn "Perucrpanus Ha ABTOMAaTH3AIMS HA CIOMAraTeTHATE Informix
6 JTOKYMEHTH, KOHUTO C€ I'paBuc boarapus AreH1HA MHUTHHUYECKH MPOIIECH CBBP3aHU C 2500 SOA, ESB Linux Dynamic Server
06paboTBaT Ha XapTHEH Al »MUTHHIK® | PErucTpaims HHa JOKYMEHTH KOHUTO Ce RedHat, Web Version
Hocuten" 00paboTBaT HAa XapTUEH HOCHUTEIL. 10.00.FC8
Monyn "O6MeH Ha ABTOMAaTH3aIMA HA CITIOMaraTeIHUTE Informix
nHpopmarms ¢ oouwms MHTHHYECKH MPOLIECH CBBP3aHU C -
¢ pMart t I'paBuc bbarapus AreHIus pott P SOA, ESB . Dynamic Server
7 JIOMENH 3a LIEJINTE Ha . | HaOIIOJeHWE U M3MpalaHe Ha TaHHA Ha 15 Linux ;
ALl ,MUTHHLIA RedHat, Web Version
Habmronenue ot EK EK no npenBaputenHo 3angaieHu 10.00.FC8
(Survailance)" KPHUTEPHH. o
ABTOMATH3AIMS HA CIIOMAraTeTHUTe Informix
Cucrema 3a ynpasieHUE MHTHHYECKH TPOLIECH CBBP3aHH C .
yrp I'paBuc boarapus AreHnys port P SOA, ESB . Dynamic Server
8 | Ha mpeHTHOUKANMATA U « ynpasieHue Ha U(poBH 3500 >15 000 Linux .
Al ,,MurHunu RedHat, Web Version
nocreia (CYUI-1AM) UJCHTUYHOCTH, aBTEHTUKAIUS U
10.00.FC8
oTopH3aIysl.
ABTOMATH3AIMS HA CIIOMAraTeTHUuTe
MHUTHHYECKH MPOIECH IO YIIPaBIeHHE Ha
Cucrema 3a ynpaBlieHHE HAIMOHAIHH U €BPOIEHCKH Tapu(HU Informix
9 Ha UHTerpupana BULL Polska AreHnus MEepKH, HeTapu(pHH MEPKH H KBOTH. 2500 849502 Web Linux Centos | Dynamic Server
Tapuda/Integrated Tariff "UO" AL ~Mutaunu“ | TARIC npeacrasnsiBa 6a3a oT gaHHH, 5, 32 bit Version
Management System KOSITO CBhJIbpIKa B KOAUPAH BUJ 10.00.FC8
3aKOHOaTesIcTBOTO Ha OOIIHOCTTa,
CBBP3aHO C BHOCA M M3HOCA Ha CTOKH.
AreHnus CucreMa 3a perucTpupase u SOA, ESB . Informix
10 Mogayn EORI AEO “NO” A, 250 >15 000 ! Linux .
Ay A “MutHunmg” noxgepxkane 6aza EOPU nomepa u RedHat, Web Dynamic Server

135/162



Kbae ce

NnoJ3Ba ApxHTeKTypa Padoru
Crnenuaimnsupana BbTpemnu BbHHK HA CHCTEeMAaTa
(Be1OMCTBO, Onucanue, MO1YyJIH, BBPXY: Hoa3Ba: ba3a
Ne Hndopmanuonna Pa3padoTunk norpeduTe M, | MOTPEedUTEIH, (KJIMEHT
cneTeMa noapasaee (pyHKIHOHAIHOCTH Gpoii Gpoi /cbpBBp, WEB, CwpBbp - OC, | naHHHU, Bepcuu
HHE, BepcHH
JAUPEKIHUs) ap-)
yIpaBJeHHue Ha 0100pEHU Version
UKOHOMHYECKH OMEPTOPH. 10.00.FC8
Informix
11 Monyn ,:Fe(bepeHTHI/I “HO” AJT ) AreHuus . Cucrema 3a perucTpupane u 250 >15 000 SOA, ESB Linux Dynamic_ Server
nanHu (CSRD2) MutHHAIH HOATbpXKaHe Ha pe)epeHTHH JaHHU. RedHat , Web Version
10.00.FC8
Arennus
MutHUIH,
Cucrema 3a 0OMeH Ha MuTHHIH,
12 | puckoBa unpopmanus L0 AJT MuTHHAYECKH OGneH Ha 4yBCTBUTCIIHA UH(OPMALIHIA. 2100 Knuent/cepBbp RHEL 6.4 IBMf Lotus
BpBexxnaHe Ha HapyIICHUS U CUTHAIIH. Domino 8.5.x
(COPH 2.0) otopa,
MutHudecku
ITYHKTOBE
MopayaeT aBTOMaTH3Upa U MOJIIOMara
JEeHHOCTTa Ha CIICNUAIM3APAaHUTE 3BEHA
3a TTOoCIeABAI KOHTPOI B ChOTBETCTBUE
c ﬁwmné/mecxmo 3aKOHO/IATEIICTBO. AIX
0100psiBa IpoIieca Ha aHaIHu3 U .
Monyn ,JTocnenBai IBS bparapus Arenia OIII::HKI; Ha pECII(Ia pu U300p Ha V-6./RHEL6.4 | Informix DS -
13 ” ” » »MuTHHIN 198 0 WEB (6.9)/RHEL | 10.00FC10/Lotus
KOHTPOJI LAO” AL HKOHOMUYECKHUTE ONEPATOPH, Server release Domino 8.5.3
MOJIeKAIIN Ha POBEPKA, Ch3/[aBaHe U 5.5(Santiago)
MOJ/TbPIKaHe Ha PETUCTBP, U3TPaKaaHe
Ha MEXaHH3bM 3a M0100peHa
KOMYHHKAIHS 1 OOMEH Ha TaHHU MEXITy
3BEHATa 32 MOCJIe[BAI] KOHTPOIL.
ABTOMaTH3UpaHa Hanrpaxnane nHa BUMUC upes
nH(OpPMaIMOHHA no0aBsiHE Ha HOB MOAYJ —
CHCTEMA 32 MOHUTOPHUHT aBTOMaTM3MpaHa HHGOpPMaIMOHHA
BBpPXY CUCTEMA 3a MOHUTOPUHI BLPXY
AIMUHUCTPATUBHOTO AAMUHUCTPATUBHOTO MMPOMU3BOACTBO U
MIPOU3BOJICTBO H MpOCIIe/iIBaHe Ha ChIEOHOTO IBM Informix
npociesBaHe Ha Obenunenne Arennus obOxansane. Hanrpaxxgane Ha BUMUC RHEL6/CentO | Dynamic Server
14 | cpnebHOTO OOXKaNBaHE ,| paBuc- »MHUTHHIIX”, | dYpe3 HHTEerpupaHe Ha HHPOpMAIHA 3a 465 BanuaHU 0 WEB S release 6.4 \ersion
(Momyn MAII) u Konrtuneo* pelieHusi, U31aJIleHd OT MUTHUYECKUTE ' 10.00. FC10
,./IHTerpupane Ha OpraHu, CBbp3aHH C CIEMEHTHUTE 3a o
uHpopMarus 3a obarane — Tapu(HO KITacHpaHe,
pelIeHus, n3AaAeHn OT MPOU3X0J] HA CTOKUTE U MUTHHUYECKA
MHUTHHYECKHTE OpPTaHu, CTOMHOCT, C IIe]1 ONTUMU3UPAHE Ha
CBBP3aHH C €IICMEHTHUTE ISUIOCTHUSI IPOIIEC TIPH JIBIDKEHUETO Ha
3a obnarane — TapugHO pabOTHU JOKYMEHTH
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Knae ce
NnoJ3Ba ApxHTeKTypa Padoru
Crnenuaimnsupana BbTpemnu BbHHK HA CHCTEeMAaTa
(Be1OMCTBO, Onucanue, MO1YyJIH, BBPXY: Hoa3Ba: ba3a
Ne Hndopmanuonna Pa3padoTunk norpeduTe M, | MOTPEedUTEIH, (KJIMEHT
noapasaee (pyHKIHOHAIHOCTH . . CwpBbp - OC, | naHHHU, Bepcuu
cucremMa Opoit Opoit /copBBP, WEB,
HHE, p) BepcHH
JAUPEKIHUs) P-
KJIacHpaHe, IPOU3X0J Ha
CTOKHTE U MUTHHYECKA
croitHocT" (Monyn PEO)
Enuana Touka 3a moctbi (Single Access
Point) 1o npexocraBsHUTE OT ATEHIUS
,,MUTHHLIA® €JIEKTPOHHH YCIIyTH.
Enextponnust nopran Ha AM
OCHUTYpsIBa JOCTBII O MUTHUYECKHUTE U
Enexrponen moprain Ha aKIM3HU MH)OPMAIMOHHN CUCTEMU
P P “ O6Genuuenue "e- AreHuus 1L (hopman ’ CentOS6/Jboss .
15 | Arenuus , MurHMIM — EMA" Y S—— KaKTO U JI0 aKTyanHa HHOpMAIUs 1 3500 10 000 Web 71 Informix DS 10
eCustoms.hg ” JIOKyMEHTAIMs 3a T€3U CUCTEMH U '
TAXHATa pabOTOCHOCOOHOCT,
BKJIIOYMTETHO ¥ 00paTHa Bpb3Ka 32
AQBTOMATHYHO ITOJIydaBaHe Ha HOBH U
aKTyaJM3UPaHU JOKYMEHTH 3a
CHCTEMHTE U HOMEHKJIATYpH.
Monayn ,,AHanu3 Ha pucka‘“ e
I p RHEL 5.9/
LeHTpanm3upan. M3mnomssa ce 3a RHEL
Monyn ,,AHanu3 Ha Ao AreH1HA neduHUpaHe Ha PUCKOBH POQHIH, KnueHT-cppBbp. Informix DS
16 w HO” AL « o 60 - 6.X/RHEL7.x/
pHcka »MUTHUIN WHJIMKATOPH U IEUCTBUSL. Services - 10.00.FC10
. CentOS6.09Fin
B3aumoneiicTBa ¢ BCHUKH CUCTEMH Ha
al
AM.
Cuctema 3a
TIPeI0CTaBsSHE Ha AreHups
HI;I (bopMamms or MutHunu, [IpenocraBsiHe Ha pa3IMuHU BUTOBE AIXv.5.3, Informix V
17 pMar "UO" A]] HAII, CIPaBKU M aHAJIM3H, TTOIIOMATrall[H 804 700 Web Linux CentOS '
MHUTHHYECKH TOKYMEHTH 10.00.FC8
sa ABITCHUCCKH TIC/TH HCnC, HCH, | B3eMaHeTO Ha yIpaBiIeHYECKU pEeIIEeHHS v.5.2
yip M3X, UAT
(MHUCIIIA)
OcHOBHHTE (YHKIMOHATHOCTH, KOUTO
HOAIBPKA MOIyJIA ca:
- Konrpon newaru JIMII — naBa
P ot 2BIMY ¢
BB3MOKHOCT 32 KOHTPOJI W OIHCBA
AreHuus npasa 3a
” ,, | OoT4eTHOCTTa Ha moj3BaHeTo Ha JIMII B .
Cucrema" [leuatn Murmia”, MUTHUYECKUTE YUPEIKACHUS; fIHCane; 1o Linux Centos
18 ) "NO” AL MV, i BBHILHHUTE Web - Couchdb 0.10.0
MacTuia U opbxus". - Konrpona neuyaru B YIITP — naBa 5, 64 bit
AP KL BB3MOJYKHOCT 332 KOHTPOJI U ONHUCBA cripaBic 3a
dCAYC N neyars - 6e3
OTYETHOCTTA Ha MOJI3BaHETO HA M1€YaT B
OrpaHNYCHHE

VIITP;
- MaCTI/IJ'Ia — JaBa Bb3MOXHOCT 3a
BBBCXKIAHC HAa JaHHU 3a CMAHA Ha
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Crnenuaimnsupana
Hnpopmanuonna
cucremMa

Pa3padoTunk

Kbae ce
moJi3Ba
(BeAOMCTBO,
nojapasjaee
HUE,
JAUPEKIHUs)

Onucanue, MOAY.IH,
(pyHKIHOHAIHOCTH

BbTpemnu
norpeduTesIu,
Opoit

BbHIIHK

norpeduTesIu,

Opoit

ApXHTeKTypa
HA CHCTEMATAa
(KJIMEHT
/cbpBBpP, WEB,
ap.)

PaGorn
BbpXY:
Cnpsop - OC,
BepCcHH

IToa3Ba: baza
JIAaHHH, BEPCUH

MAacTHJIO B MUTHHYECKO YUPESKACHHE,
MoJTyyaBaHe Ha HOB THIT MACTHJIO,
Mpe/iaBaHe Ha MAacTUIIO, PETUCTPUpaHe
HA 3JI0YIIOTpeOU U CTIPaBKH;
- KoHTpOJ1 OpBKHUS — J1aBa BH3MOXKHOCT
3a BbBEXK/IAaHE Ha JJAHHH 33 PErHCTPALUs
Ha HOBO OPBKHE , [IOJIyYaBaHe-CAaBaHe
Ha OpPBIKUE, CIIPABKH 38 TEXHUYECKH
Mperjiefid Ha OPBIKKE U CIIPABKH 3a
OPBXKHS C U3TEKBJ CPOK Ha pa3perieHue
3a [0JI3BAHE;
- Cucremata mpezjiara BbHILICH JOCThI
JI0 HAKOHU CIIPABKH 3@ KOHTPOJI Ha
reyaru, 0e3 Ja ce Hajara aa obae
W3BBPIIEH BXOJI.

19

Cucrema'"[Ipodecnonan
HHU CTaHOApTHU U
BBTPELIHO pa3cienBaHe”

“HO” AJl

AreHnus

“MutHHAIN”,
MY,

AP EKITHST
Oovyyp

Monya [IpodecnonanHu cTanaapTH 1
BBTPEMIHO pa3cienBane. OCHOBHUTE
(YHKIIMOHATHOCTH, KOUTO BKJIIOUBA

MOMyJa ca:

- HoBa npoBepka, perucrpupane Ha
pe3yaTaTH OT POBEPKaTa, MPeANpUETH
JEUCTBYS ¥ ThPCEHE Ha MTPOBEPKH 110
KPHUTEPHU.

- CIIHCBK Ha IPOBEPKH — J1aBa
BB3MOXKHOCT 3a QHITPHUpaHE U
pasTiekiaHe/pelakTpaHe Ha
TIPOBEPKU.

- KonTpon nmymectBo — naBa
BB3MOXKHOCT 33 KOHTPOJI HaJl IAHHHUTE B

cucTeMara 3a MUTHUYECKHTE
CIIYXKUTEJIU, II0JaJIU UMYIIECTBECHA
Jeknapanus. Morart J1a ce npasATr u
CIIPaBKH 3a MOMAICHH JICKJIaparliH.
AMUHHCTpUpPaHe HA HOMEHKIIATYpH U
MOTpeOuTEIH.

6 8 MY

Web

Linux Centos
5, 64 bit

Couchdb 0.10.0

20

CucreMa 3a ynpaBiIeHUE
HA YOBEUIKUTE PECYpCH

BYJICUCT-BI"
ooL

AreHus
“MutHUL”,
JAPEKIHS
ovyyp

Cucremara aBTOMaTH3Hpa JIEHHOCTUTE
mo:

- CpxpaHsBaHe U yNpaBJIeHUE HA JaHHU
3a MepcoHara;

37 ciyxuTenu
or AM

- BB3MOXXHOCT 32 OATOTOBKA U

Web
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Crnenuaimnsupana
Hnpopmanuonna

CUcTeMa

Pa3padoTunk

Kbae ce
moJi3Ba
(B€1OMCTBO,
noapasaene
HHeE,
JAUPEKIHUs)

Onucanue, MOAY.IH,
(pyHKIHOHAIHOCTH

norpeduTesIu,

BbTpemnu

Opoit

BbHIIHA
norpeduTesIu,
Opoit

ApXHTeKTypa
HA CHCTEMATAa
(KJIMEHT
/cbpBBpP, WEB,
ap.)

PaGorn
BbpXY:
Cnpsop - OC,
BepCcHH

IToa3Ba: baza
JIAaHHH, BEPCUH

OTIeYaTBaHE Ha JOKYMEHTH, KaKTO U 3a
MpoMsIHA Ha IAbJIOHUTE Ha
JOKYMEHTHTE;

- Honmeprxane Ha 6a3a TaHHU OT
CKaHHPaHHU JOKYMCHTH, CHUMKH U
MOAIIVCH Ha CITY)KHUTEINTE Ha (pupMaTa;
- O6paboTka M cieneHe Ha OTITyCKUTE Ha
HepCoHaa;

- ITonop 1 Ha3HauaBaHE Ha CIIY>KUTEIH;
- VipapieHue Ha aAMMHUCTPAaTUBHATa
CTPYKTYpa U IITBKHOCTHHUTE
XapaKTePUCTUKH, 3a/IbJDKCHUSTA U
OTrOBOPHOCTHUTE Ha CITy)KHTEIIHTE;

- Yrpasnenune u 00padoTka Ha
MOTPEeOHOCTUTE OT OOYyUCHHE,
TO/IMIIIHUTE TIJIAHOBE 32 00y4eHHUs,
KypcoBe u cemuHapu. OTpassiBaHe Ha
HNpeMHUHATHTE 00y4CHHUs B JINYHUTE
JIOCHETa;

- OOpaboTKa Ha TOAWIIHUTE ATECTAI[IH

Ha CITy)KHTENHTE;

- ®opmupane Ha OM3, kakro u IMC u

pa3npeneneHneTo UM 1o QyHKIMOHATHH

HanpasneHus B [IMY;

- M3roTBsiHE Ha JIOKYMEHTH BHB BPb3Ka

ChC CKIIFOYBAHETO, N3MEHEHUETO U
MPEKPATSIBAHETO HA TPYIOBHUTE

JIOTOBOPH.

- O6paboTka 1 H3YHCIIIBAHE Ha
pabotHuTe rpaduIy U pabOTHOTO BpeMe
Ha CITY)KHTEIUTE;

- LleHTpanu3upaHo ynpasjieHUE HA
JAHHKTE 32 [lepcoHana u oOMeH Ha
nHbOPMAIHSI MEXK/Y MUTHHYCCKHUTE
YUpPEeKICHHS U LICHTPaIHATA CUCTEMA;
- Pazyer u miiaHupane Ha
HOTPeOHOCTHUTE OT IIePCOHAT;
- CnpaBkH.

Red Hatt 5,

21

WuTepHer cTpannua Ha

AM

"HO” AJl

AreHnus

Wuteprer nopransT Ha AM npenoctass

83

1413578

Web

32bit

Mysql, Apashe

“MutHunu”

aKTyasHa HH(OpMaIMs 3a areHIusATa,
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Crnenuaimnsupana
Hnpopmanuonna
cucremMa

Pa3padoTunk

Kbae ce
moJi3Ba
(BeAOMCTBO,
nojapasjaee
HUE,
JAUPEKIHUs)

Onucanue, MOAY.IH,
(pyHKIHOHAIHOCTH

BbTpemnu
norpeduTesIu,
Opoit

BbHIIHA
norpeduTesIu,
Opoit

ApXHTeKTypa
Ha cucTeMaTa
(KJIMEHT
/cbpBBpP, WEB,

Ap.)

PaGorn
BbpXY:
Cnpsop - OC,
BepCcHH

IToa3Ba: baza
JIAaHHH, BEPCUH

HelHaTa CTPYKTYpa, aKTyaaHH
HOPMaTUBHHU JOKYMEHTH, IPEIOCTABS
JOCTBIT HA HKOHOMUUECKUTE OIEePaToOpH
JI0 eTIeKTPOHHNTE cucTeMu Ha AM 3a
M0JIaBaHe Ha MUTHIYECKH U aKI[H3HU
JekiIapanuu. B uHTepHeT crpanuiaTa Ha
AM e nomecreHa akTyajiHa
nHpopMaIys OTHOCHO NMPOEKTH,
00sIBIEHUS 32 KOHKYPCH, IOA00pH U
00y4eHus1, KaKTo U aKTyajHa
“HpOPMAIH 32 MUTHHYECKaTa Tapuda,
BalyTHH KyPCOBE U HH(pOpMAIH 3a
IBTYBAIIH.

22

WuTpaner cbpBbp HA
Arenius "MutHUIN"

"I/IO" AH

AreHIus
“MutHAL”,

BBTPEIICH CHPBBP 3a MyOJHKYBaHE Ha
HHpOPMAIHH, 00pa3IH, YKa3aHus,
3aMoBEIH U JIP. 32 CIAYKUTEIUTE Ha

Arennus "MutHunn"

3900

WEB

CentOS 5.6

MySQL 5.0.77

23

Perucrsp
UH(DPaCTPyKTypa Ha
MHTHUYECKHUTE
UH(GOPMAIIMOHHN
CHCTEMH

"I/IO" A)l

AM

“Peructsp: uHdppacTpykTypa 3a
MUTHHYECKH WHPOPMAIIIOHHN CHCTEMH
/PUMUC/ e cuctema moaasprxamia
aKTyaJHa nHQopMaIys, OTHOCHO
H3M0JI3BaHaTa HHPPACTPYKTYpa 3a
MHUTHHYECKH NH)OPMAIIMOHHH CHCTEMHU
B areHius “MuTHUIU”, KAKTO U
3asBEHUTE HEOOXOUMOCTH OT
3aKyIyBaHETO WM M3rPaXKIaHETO Ha
takasa. [Ipe/iHa3HAYEHHETO HA
cucTeMara e - Io/inoMaraHe Ha
B3EMaHETO Ha YIPABICHCKH PEIICHUS Ha
0a3a Ha JaHHWUTE 3a CHIIECTBYBAIA U
HEeoOX0MMa KOMITIOTbPHA TEXHHKA,
HEHHOTO CEPBU3HO
o0ciy)XBaHe U ONTUMH3AIMS Ha
pasmpe/ielieHHeTo U B 3BeHaTa Ha
MHTHHYECKATa aIMHHUCTPALIHS.

3600

LenTpanusupano
web perreHne
/PHP, MySQL,
Apache/

CentOS

MySQL

24

Peructop 3aabmkenus
KBbM MUTHHYECKATA
aJIMUHHUCTpanus

Hl/lovl Aﬂ

AreHus
“MutHunm”

“Peructop: 3abKCHUS KbM
MHUTHHYECKAaTa aIMHHUCTpaus”’
/PE3MA/ e cuctema, nogappikaria
aKTyaJiHa HHGOPMAIKs, OTHOCHO

809 BamuaHI
(1196 Bcuuxwm)

M3UCKYCMHUTC 3aIbJDKCHUS Ha JIMIa U

Lenrpamusupano

web penrenne

/PHP, MySQL,
Apache/

CentOS

MySQL
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Kbae ce

Crnenuaimnsupana
Hnpopmanuonna
cucremMa

Pa3padoTunk

nmoJis3Ba

HUE,
JAUPEKIHUs)

(BeAOMCTBO,
noapasaene

Onucanue, MOAY.IH,
(pyHKIHOHAIHOCTH

BbTpemnu
norpeduTesIu,
Opoit

BbHIIHA
norpeduTesIu,
Opoit

ApXHTeKTypa
HA CHCTEMATAa
(KJIMEHT
/cbpBBpP, WEB,
ap.)

PaGorn
BbpXY:
Cnpsop - OC,
BepCcHH

IToa3Ba: baza
JIAaHHH, BEPCUH

¢bupmu kbM AreHus ,, MuTHALT,
KaKTO M aJMHUHUCTPATHBHU HapyILICHUS
o 3AJIC, U3BBPILEHH OT IOPUAUIECKH
JIMIA ¥ €HOJMYHH THPTOBIIH.
[IpenHa3HaueHNETO HA CUCTEMATa € -
OCUTypsIBaHE Ha LIEHTpaJIM3upaHa 6a3a
JAHHH 32 YCTAHOBCHUTE U M3HCKYEMH
MHUTHHYECKH 33/IBJDKCHUS U IPYTH
IyOJIMYHHU AbP)KaBHH B3EMaHM,
CHOMpaHH OT MUTHHYECKUTE OpPTaHH,
KaKTO H He0OX0JUMOCTTA OT U3/1aBaHe
Ha YIOCTOBEPEHHUS 33 HATHYNE WK
JIAIICA Ha 3abJDKCHHS OT IOPUANIECKU
W GU3MYECKH JIMIA.
ABTOMaTH3MpaHe Ha OCHOBHH ()YHKIIUH

25

Monyn "[ITHH TakcH U
pa3pernTeneH pexum" -

“HO” AJl

AreHnus
"MutHAm"

pu chOMpaHe Ha ITBTHU U BUHETHH
TaKCH, KOHTPOJI Ha Pa3peLINTETHHUS
pexuM, aHaIIN3 Ha pucka. MoIynbT
HpeIoCcTaBs Bb3MOXKHOCT 32 KOHTPOJI Ha
TErJI0TO ¥ rabapuTHUTE pa3MepH Ha
IIPEBO3HUTE CPEICTBA, IIPOBEPKA HA
BAJIMTHOCTTa Ha BUHETHUTE CTUKEPH U
pa3pemnTeHn Ha BCHYKH aBTOMOOMIIH,
NpeMUHABAIH Tpe3 TPAaHUYHNTE
IIYHKTOBE Ha CTpaHaTa, ONTUMHU3HPA
KOHTpOJIa IpH 00paboTKaTa Ha
[PEeMHHABAIIHATE aBTOMOOUIIH.

HNOTpeOHTENH

1670 6p.

AKTHUBHHU

HsiaMa

Web

OC - RHEL
6.4 (Santiago)

Bl - IBM
Informix
Dynamic Server
Version
10.00.FC10

26

Cuctema 3a 06paboTKa
Ha ceptudukatu 3a TUP
oreparuu

LA0” Al

AreHuus
SMutTHAIM

u xapHeT ATA”. ['eHeprpa aBTOMaTHIHO

[Moamomara o6paboTkarta Ha
cepTuUKaTH 32 TPAH3UTHHU OIEpaLNH
TUP, 3anounanu B PenyOinka benrapus
¥ 3aBBPIICHU B Jpyra AbpKaBa-4JeHKa
Ha EC nnu 3ano4Hanu B apyra qbprkaBa-
wienka Ha EC n 3aBbpienn B
Peny6nuka beirapus. [Toxaepxka
BOJIeHeTO Ha perucTsp “Jlokymentu TC

BCHUYKH MHUCMa (BXOJSIIM U U3XOISIIN ),
CBITBTCTBALLH OTACIHUTE PAOOTHH

TIOTOLM.

HnoTpeoHTeNH

225 6p.

AKTHBHHU

HiAMa

J2EE

Cent0S 5.1,
JDK 6.0,
Appache
Tomcat Server

IBM Informix

Dynamic Server
Version

10.00.uc3
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Kbae ce

ApXHTeKTypa

NnoJ3Ba Padoru
Crnenuanusupana Borpemnn Boamnn Ha cucTeMaTa . .
(Be1OMCTBO, Onucanue, MO1YyJIH, BBPXY: Hoa3Ba: ba3a
Ne Hndopmanuonna Pa3padoTunk norpeduTe M, | MOTPEedUTEIH, (KJIMEHT
noapasaee (pyHKIHOHAIHOCTH . . CwpBbp - OC, | naHHHU, Bepcuu
cucremMa Opoit Opoit /copBBP, WEB,
HHE, p) BepCcHH
JAUPEKIHUs) p-
[IpenHa3HauYSHUETO HA CHCTEMATa
COpM e na aBTOMaTH3Mpa Mpoleca Ha
orpezensiHe Ha pabOTHO MSICTO 32 BCEKH
Arers CITyXuTeN, paboTel] B areHIus
Cucrema 3a onpenernsiHe Mt Arerms “MuUTHULIN” TIpey 3aII0YBaHe Ha [lenTpammsupana Apache/2.2.15
27 Ha pabOTHO MSCTO ” « CMsIHaTa My, Ha 0a3a Ha H3TOTBEHHUTE 250 0 P P (CentOS), MySQL 5.1.61
coOcTBEHA SMurHuIHA web cucreMa
(COPM) A3paGoTKa MECEYHH rpaduIM Ha CITY)KUTEIUTE, PHP5
pasp paboTeIy Ha ChOTBETHOTO MUTHUYECKO
yapexaeHue. 3aBHCUMOCTTA ,,pab0THO
MACTO — ,,CIIyKUTen ce ompenens Ha
,,JJOTapueH"* MPUHLIKII.
. . AreHiys Cucrema 3a perucTpupase Ha mpooIeMu
28 Redmine Redmine 1 . p pHp P 200 Web RHEL SQL
,,MUTHHALINA Ha AM
AreHuus
29 Konro dWare MHTHIiIuH“ CUETOBO/IHA CHCTEMA Web
Aremis Cucrema OT HHCTATUPAHH U
AreHius . KOH(UTYPHUPAHU KOMITIOTBPHN Hee
30 | BupryasHa kiacHa cras 1 « ,,MUTHHLIN urypup P 0 WEB - He nonszea B/
- MUTHULIN KOH(HUTYpaIMH 33 OCBIIECTBIBAHE HA orpeieNieH
JMICTaHIIMOHHA (hopMa Ha oOydeHue.
Bbovarapcka akuuzna o
eHTp anmnuaﬂa Korcopumym At AreHius Cucrema 3a yrpaBJjeHHE U KOHTPOJ Ha
31 HCHTPATTHSHP JIOM u I1BS A yrip P 500 2000 Web RHEL Informix 12
nHpOPMAIIMOHHA Boaranms »MHUTHHITH aKI[U3HH CTOKU
cucrema /BALIUC/ P
AreHIs Cucrema 3a BbTpEIIeH
32 AVTA IBS Bwirapust MI/ITH[:ILIPI“ JOKyMEHTOOOOPOT U MPEAOCTaBsHE Ha 3500 Web Lotus Domino DB2
” CIIEKTPOHHH YCIyTH
Cuctema 3a ynpaBsJieHue
Ha nipobnemu ¢ UT
s pacTpyKTypa Cucrema 3a ocUTypsiBaHE HOPMaTHATA
(Selr)vicep)ISes)I;r)) 6e3aBapuiina paboTa Ha Bcnuku UT- Benukn
CHUCTEMHU U KOMIIOHCHTH Ha AM, KaKTO U UKOHOMHNYCCKH
SaGenexa: Jamure 3a paspeliiaBaHe Ha Bb3HUKHAIN orepaTopH u
’ AreHuus WHUUJEHTH, CBbP3aHHU C TAX. U3UYECKU
33 | cucremara MOKe a ce IBS Boarapus H o A P 3500 b web Lotus Notes Lotus Notes
HPOMEHST B 3ABHCHMOCT »MHUTHHIK | YTpaBiieHHe Ha MHIUACHTHTE (XapIyep, el
OT HeHHATA DeATH3ALIS codryep, 6uznec pynkuun). Call B3aWMOJICIICTBA
KOSITO Ce och CCTB];{lBa’ neHThp Ha AM 3a peructpupane Ha i ¢ AreHnust
H BB3HUKHAIHN NpobieMu ¢ paborara ¢ 1 »MuTHAIH

KbM MOMEHTA Ha
H3rOTBSHE HA
Hacrosgmara TC

Ha UH(OPMAIIMOHHHTE CUCTeMH Ha AM.

142/162



Knae ce
ApXHTeKTypa
NnoJ3Ba Padoru
Crnenuaimnsupana BbTpemnu BbHHK HA CHCTEeMAaTa
(Be1OMCTBO, Onucanue, MO1YyJIH, BBPXY: Hoa3Ba: ba3a
Ne Hndopmanuonna Pa3padoTunk norpeduTe M, | MOTPEedUTEIH, (KJIMEHT
noapasaee (pyHKIHOHAIHOCTH . . CwpBbp - OC, | naHHHU, Bepcuu
cucremMa Opoit Opoit /copBBP, WEB,
HHE, p) BepcHH
JAUPEKIHUs) p-
[Tnardopma 3a OCHIIECTBABAHE HA
0oOMeH Ha JJaHHH [IPU U3BBPIIBaHE Ha
Enunna Arenmus A " p P
HH(OPMAIHOHHO- Y S— CHBMECTHH JISUCTBUSI IO KOHTPOII, SOA, UDDI
” aHaJIM3 Ha PHCK U T.H. HA ATEHIHA registry, IBM IBM Service .
34 KOMYHHMKallUOHHA IBS Brirapust U Ipyru « - Informix
»MHUTHULIK C APYTU aAMHHUCTPAIMH B Service Bus, Bus
miatgopma 3a 0OMEeH Ha aIMUHHCTpA
boarapust u EC. Ipenocrassiae Ha web Web
JAaHHU anzezt
— yciyrd oT U kbM AM u apyru
agMunucTpaimu B bearapus u EC
ABTOMaTH3Hpa MPOILIECHUTE 32
Mopyn "Jlexnapanus 3a , AreHnus .
35 ayn "l pall " “NO” AL . « yIpaBieHne Ha MapUYHH CPEICTBA U 3600 Web RHEL Informix 10
TIApHYHU CPEACTBA »MHUTHHITH
BaJIyTHHU LIEHHOCTH .
Kommnonenra
P — Arerms ABTOMaTH3Hpa MPOILIECHUTE 32 )
36 “NO” AL o yIpaBieHue Ha MOCIeABAIIH U 3600 Web RHEL Informix 10
MIpeIIecTBaM] JOKYMEHT »MHUTHHITH PEIICCTBAMIH TOKYMEHTH
- KIIIIJT P y :
ABTOMaTH3Hpa MPOIIECHUTE 32 3asBIBaHE
Ha KIIMOHAHOCTH -yIPaBJIeHUE Ha
Cucrema sa nosa AreH1HA (1)}’: ;Iue aTa 3a 3a};’111131:13aHe u
37|  dynxumonamHoct “N0” A/l A poueayp 3600 Web RHEL Informix 10
»MHUTHHIA H3rpakJaHe Ha HOBH W/IITH
(ITPOBMH)
YCBBBpIICHCTBaHE HA HH)OPMAIIMOHH
CHCTEMH.
VY nocToBepsiBa BpeMeTO Ha BXOSIIH U
. U AreHIus M3XOISIIM €ICKTPOHHH ChOOIIEHUS OT K .
38| Mogyn TimeStamp 10" AJl A UL P 1 35 >15 000 Web RHEL Informix 10
»MHUTHHIA KbM HH(POPMAIIOHHUATE CHCTEMH Ha
Arenmus ,, Munumm*
ABTOMAaTU3UpPA NPOLIECUTE IO
BUMUC (AHII AreHuus TIpaBJieHe Ha aAMUHUCTPTUBHOTO U .
39 (AHIL, “HO” AJl HHA ) yIp A P 3500 Web RHEL Informix 10
PCHMT, ADB u np.) > MUTHULIK HAaKa3aTeJIHO POU3BOJCTBO U JIPyTU
PETHCTPH.
[TnaTdopma 3a cripaBKu, aHATM3H,
MPOTHO3H M OCBHIECTBSIBaHE HA OOMEH
AreHnus Ha JTaHHU OT OTICPaTUBHH 0a3W JaHHU Ha DataStage Windows .
40 DWH na AM “NO” A, 70 y . Informix 12
A »MHuUTHHIN® | wHpOpMaroHHHTE cuctemu kbM DWH COGNOS Server/Linux
(DataWarehouse) B Arenims
HSMuTtHuIH
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14.7.  Ilpnuaoxenue Ne 5. Kpanudukanusi 1 npodecHOHAJCH ONUT HA PbKOBOJAHHA
MEePCOHAJ U eKNIIUTe

14.7.1. O01mm N3MCKBaHUA

(a) KanaupmatsT cienBa Ja npeAcTaBU Ha XapTHEH U €JIEKTPOHEH HOCHUTEN
CHHCBK C HMMEHaTa Ha pPBKOBOJIHUTE JIHMIA, CIECHUAIMCTUTE/EKCIIEPTUTE, BKIIOYMTEIHO Ha
CHEUAJINCTUTE, OTTOBApsIM 3a KOHTPOJIa HAa KAaueCTBOTO, PUCKAa M CHUTYpHOCTTA, KAaKTO M Ha
TEPUTOPUATHUTE EKUITH, HEOOXOMMH 32 U3IIBIHEHUETO Ha YCIYIUTE MO Mopbhykara (3a KpaTkocT -
,,CIIHCBK ¢ ekcrieptu™). PaitabT ciieBa aa € BbB Gpopmar Excel.

(6) B crnuchka mo mpeaxogHaTa MOJATOYKA CE TOCOYBAT: MMEHA, POJIA,
IIOCOYBAaHE Ha CIEIHMATUCTa/eKCIepTa B €KWMNa M0 JajeHa yciyra, YydacTHe B JPYT €KHII,
MECTOTIOJIOKEHHE Ha ekumna (objacTeH rpaja), 00pa3oBaTeNIHO- KBaTU(HUKAIMOHHA CTEIEH H
npodecuoHaHO HaIpaBlieHue, Y4eOHO 3aBe/IeHHe, B KOETO € mpu1o0uTa; cepTuduKaTu U jata Ha
BaJMJIHOCT C IOCOYBAaHE HAMMEHOBAHUETO HAa CepTHPUKATUTE (MHTEPHET aJpec 3a IMPOBEpKa);
npodecruoHalieH ONUT - HAMMEHOBAHHUE U ONMCAaHUE Ha U3I'BJIHEHUTE IIPOEKTH, POJIsSl B IPOEKTUTE U
MepUoj Ha ydacTHe, M3IMOJI3BaHM TEXHOJOTHMH M KOHTaKTHA TOYKa 3a MOTBBPXKICHHE HA JAHHUTE
OTHOCHO MPOEKTHUTE.

(8) Ilpum mocouBaHe Ha €IHO U CHIIO JIULE B IOBEYE OT €ANH U3IIBIHUTEIICKU
€KHII, TOBAa 00CTOATENICTBO CliefiBa Aa Ob/ie M3PUYHO MOSICHEHO B CIIMCHKA, KaTO CE OTpa3siBa B KOU
OT €KUMHTE JTUIETO € TUTYJAp. BbB BCHUKH cllydau JUIETO Iie ObJe 3a4eTeHo KaTo Opoiika camo B
SMHHUSI SKHII.

(r) Axo KanauaarsT npereHu, ue 3a U3IbJIHEHHE Ha yCIyTuTe B 00XBaTa Ha
nopbUKaTa ca HEOOXOIMMH U APYTH JINIA, U3BbH MUHIUMATHO H3UCKYEMHTE OT BB310XKHTENS, TO TOU
cleqBa Ja T'M MOCOYM B CIHUCHKA C €KCHepTH. Bcuuku mpemsiokeHd auma GpopMupar CHUCHKA C
eKCIIepPTH, KaTo 3a TIX ce MpujlaraT U3MCKBAHUSTA, TIOCOUYECHHU MO-TOpeE.

(m) o HayanoTO Ha W3MBJIHEHHMETO IO JOrOBOpa MPOMSHA B OJ00pEHUS
ekun  (PHKOBOJHHM M TEXHHUYECKH JIHIIA-CIICIIHATUCTH/EKCICPTH U CHEIMAIUCTH, OTTOBAPSIIH 32
KOHTPOJIa Ha Ka4eCTBOTO, PUCKA M CHT'YPHOCTTA) Ce JOMycKa Mo M3KIYeHHe (IpU HamycKaHe Ha
paboTa WM CMBPT Ha JIMIETO) ciiea oao0penne Ha Bo3noxkutens, karo Kanauaarer crienBa 1a €
Ipeanpues BCUUKM HEOOXOAMMM JEHCTBHS MO 3aMsHa Ha ChOTBETHUTE JIMIA, B ChOTBETCTBHE C
W3HUCKBaHUATA.

(¢) B xona Ha U3MBIIHEHUE HA JOTOBOPA, BCAKA MPOMSIHA B OI00pEHUS SKHUTT
(pPKOBOZHU ¥ TEXHHUYECKH JIMIA-CIICIIUATMCTH/EKCIIEPTH M CIICIIUAIMCTH, OTTOBAPSIIH 32 KOHTPOJIa
Ha KauyecTBOTO, PHCKA M CUTYPHOCTTA) Clie/iBa Ja ObJie ChrilacyBaHa U 000peHa OoT Bb3mokuress,
KaTo IMpEAJIOKEHOTO JMie TpsbBa Ja ObAE€ CbC CXOAHM WM MO-BUCOKM KBaJlU(UKaINH,
cepTu(dUKaK ¥ OMUT OT U3UCKYEMHUTE 33 IbPBOHAYAIHO 0100pEHOTO JIMIIE.

(k) Ilpenu ckimro4yBaHE Ha IOTOBOPA BCAKO OT 0J00peHUTe 0T Bh3noxurens
JUIa OT eKUIMa MOMKICBA JeKIapanus 3a KOHOUISHITHATHOCT.

(3) B cuywyamte Ha wu3UCKBaHUSA 3a 00pa30BaTEIIHO-KBATH(UKAIIMOHHA
CTeMeH ce UMat IpeaBu] npodecroHalHuTe HanpaBieHus cbriaacHo Knacugukaropa Ha obinacture
Ha BHcCIIe 00pazoBaHue U podecuoHaTHuTe HanpasieHus, yrebpaeH ¢ [IMC Ne 125 ot 2002 r. win
obnactu wiu npodeCUOHATHY HATIPaBIEHUs, IPUAOOUTH B Uy>KOMHA, EKBUBAJICHTHU HA IOCOYEHUTE.

14.7.2. PbkoBoauTeJ 10roBop
(a) Oo0pazoBarenHa cTemeH: Buclle oOpa3oBaHHE B HSIKOE  OT
npodecHOHATHUTE HAINpaBICHUs: UHPOPMATUKA U KOMITIOTHPHU HAYKH, MJIM KOMYHUKAIlMOHHA U
KOMITIOTbpHA TCXTHUKA, UJIM MaTEMaTuKa, UJIIN CICKTPOTCXHUKA, CICKTPOHUKA U aBTOMATUKa, WA
HNKOHOMUMKAa, UJIN npaBo;
(6) IIpodecuonaneH onur:
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o 10 rommam B  obOmactra Ha  HMHPOPMAIMOHHUTE  WIH
KOMYHUKAI[HOHHUTE TEXHOJIOTHH;
O 5 TOoJIWHU B yIpaBlieHUE HA JIOTOBOPH U MPOEKTH C MPEMET, CXOJIEH C
MpeaIMeTa Ha HAaCcTosIIIaTa ophyKa.
(B) Bammpmen ceprtudukaT Mo yrpaBlieHHE Ha MPOEKTH, HW3IAJACH OT
cepTudULIHpaH IEHTHP 3a O0yUCHHE.

14.7.3. PbroBoauTenu Ha ycayru (PY) mo BenomcrBa Ha Bb3iokurens

14.7.3.1.PbkoBoauTes Ha ycayru ,MII u undpacrpykrypa® - ooxsama yciyru 1,2, 4 u
5 (yciyra 4 - camo 3a KOHCYJITAHTCKHM YCIIYTH, Kacaelly JeHHOCTUTE 1o ycuyru 1, 2, 5
u9).
(a) OO6pazoBaTenHO-KBaTM(UKAIMOHHA CTEMECH: BHCIIe OOpa30BaHHE B
HSKOE OT MNpo(ecCHOHAIIHUTE HAampaBieHUs: HWH(GOpPMATHKA W KOMIIIOTBPHU HAyKH, WIA
KOMYHHKAIIMOHHA U KOMITIOThPHA TEXTHKA, MJIM MATEMATHKA, WIIM €JICKTPOTEXHUKA, EIICKTPOHUKA U
ABTOMATHKA, WM UKOHOMHKA,
(6) IIpodecmonasieH onur:

o 5 roauHu onut karo pbkoBogutTen Ha WT mnpoektu 3a
M3IpAKIaHe WIN NOLIbpXKAHE Ha MPEXKH 3a IIPEHOC Ha JIaHHU C
HallMOHaJIeH 00XBaT WK

O 5 roavHU ONUT KaTO PHKOBOAMTEN HA YCIEUIHO 3aBbPIICHU
MIPOEKTU — HHTETPpUpaHE, BHEAPSBAHE, MOAAPHKKA HA Xapayep U
codryep
(B) Bammpmen ceprudukar mo ympaBieHHE Ha TMPOEKTH U3IaneH OT
ceptuduLrpaH HEHTHP 32 0OyUeHHUE.
14.7.3.2. PovroBoauren Ha ycayru , Ilomapbxka u Haarpaxaane* 3a M® u
BPB (6e3 HAII u AM) — o6xBamia ycnyru 3, 4 u 9 (ycinyra 4 - camo 3a
KOHCYATAHTCKH YCIYTH, Kacael JedHocTuTe mo ycnyru 3 u 9 3a M®D):
(a) OoOpazoBarenHO-KBaIM(PUKAIIMOHHA CTETEH: BHUCIIE OOpa3oBaHUE B
HAKOE OT TNPOPECHOHATHUTE HANpaBICHUS: WHPOPMATHKA ¢ KOMIIOTHPHU HAYKH, WIH
KOMYHUKAIIMOHHA U KOMIIOThPHA TEXTHKA, NI MaTEeMaTHKa, WM €JIeKTPOTEXHUKA, eJIEKTPOHUKA U
aBTOMAaTHKa, WU UKOHOMHKA;
(6) 5 rogmnu npodecroHaNICH ONMUT B YIPABJICHUE HA U3ITBIHEHU MPOEKTH,
BKITIOYBAIIY TPOEKTHUPaHEe, pa3paboTBaHe, BHEAPSBAHE U MOIPHKKA HA NHPOPMAITMOHHUA CHUCTEMHU
C W3IOJI3BAaHE HAa CTAHJAPTU3MPAHU METOJOJIOTUU 3a YIPaBICHWE HA MPOCKTH B oOiacTra Ha
uHpopmanmonaute texuonoruu (Rational Unified Process wnu nmogo6uu) u mznon3sane Ha .NET
Framework nnm Microsoft Visual Studio nnm Microsoft SQLServer:
(B8) Bammpen ceptudukar mo ympaBleHHE Ha MPOEKTH, H3AaAEH OT
cepTuduUIMpaH EHTHP 3a 00ydeHue win cepTudukar B obnactra Ha ynpasieHueto Ha UT ycnyru
ITIL Foundation win eKBHBaJIEHTEH.

14.7.3.3. PbkoBoauTes Ha ycayru ,Ilogapb:ikka u Haarpa:xaane” 3a HAII — oOxBama
yeayru 3 u 4 (ycnyra 4 - caMo 3a KOHCYJITaHTCKH YCIYTH, Kacaelly JeHHOCTHTE 110
yciyra 3 3a HAII):
(a) Oo6pazoBarenHo-KBaIM(PUKAIIMOHHA CTEMEH: BHCIIE OOpa3oBaHUE B
HSKOE OT mpodecHOHATHUTE HampaBieHUs: WH(GOpPMATHKA ¥ KOMIIOTBPHU HAyKH, WIA
KOMYHUKAIIMOHHA U KOMITIOThPHA TEXTHKA, MJIM MAaTEMAaTHKA, WM €JIeKTPOTEXHUKA, EIEKTPOHUKA U
aBTOMATHKA, UM HKOHOMUKA;
(6) TIIpodecnonaneH onur:

O 5TroJIvHU OMUT B yIpaBlIeHUE HA YCIEIIHO U3IIBIHEHU MPOEKTH,
BKJIFOYBAIM TPOCKTHUPAaHE, pa3paboTBaHE, BHEIPSBaHE U
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NOJIPHKKa Ha WHGOPMAIMOHHUA CHCTEMH, C H3IOJ3BaHE Ha
CTaHIAPTU3UPAHU METOAOJIOTUU 32 YIpaBJICHUE Ha TPOCKTH B
obnactra Ha nHpopmaoHauTe Texnonoruu (Rational Unified
Process minu monoOnu) ¢ m3nonsBane Ha npoayktu Ha Oracle
Enterprise Edition, PL/SQL.
(B) Bammpen ceprudukar mo ympaBlieHHE HAa MPOCKTH H3AAIACH OT
ceprudurpad HEHTHP 32 0OyICHHUE.
14.7.3.4. PoxoBoauTes Ha ycayru ,Iloaapbikka, HaArpakaane, MHHTerpamus u Service
Desk* 3a AM — oGxBamia yciyru 3, 4, 8 u 10 (ycinyra 4 - camo 3a KOHCYJITaHTCKH
YCIIYTH, Kacaeuu aeHocture no ycayru 3, 8 u 10 3a AM):
(a) OoOpasoBarenHO-KBaTM(PUKAIMOHHA CTEIEH: BHCIIE OOpa3oBaHUE B
HSKOE OT MNpo(eCHOHAIHUTE HampaBieHUs: HWH(GOpPMATHKA ¥ KOMIIIOTBPHU HAyKH, WIA
KOMYHHUKAIIMOHHA ¥ KOMIIOThpPHA TEXTHUKA, WM MAaTEeMaTHKa, WU eIEKTPOTEXHUKA, EJICKTPOHUKA U
aBTOMATHKa, WA UKOHOMHKA,
(6) IlpodecronancH Onur:
O 5 TOAMHM ONHWT B YNpaBICHHWE HA TPOEKTH 3a pPa3BHUTHUE,
UHTETPUPAHE W TOJJIPBKKA Ha MH()OPMAIMOHHH CUCTEMH, C
U3II0JI3BaHE HA CTaHJAPTHU3UPAHU METOJIOJIOTHUH 32 YIIPaBJICHUE
Ha TIPOCKTH B 00JacTTa Ha MH(POPMAIMOHHUTE TEXHOJIOTUU
(Rational Unified Process wiu nono6Hm).
(8) Bammpen ceprudukar 3a 3aBbpIIEHO OOy4YeHHE IO YIpaBJICHHE Ha
NPOCKTH, U3/IaJICH OT CepTU(UIIUPAH IEHTHP 32 00yUCHUE.

14.7.4. PbkoBogUTEIH HA IPOCKTH

14.7.4.1. 3a npoekTuTe B 00XBaTa Ha BCSIKA yCIIyTa, PoJisiTa Ha pPhKOBOJUTEN MPOEKT CE
H3IIbJIHABA OT OTOPHU3HpPAH OT M3neinauTens 4ieH Ha CHOTBETHUS €KUIL.

14.7.5. I30bTHUTEJICKH €KHITH
14.7.5.1. Ekunu kbM Ycayra 1 ,,YnpasJjieHue Ha MpekaTa 32 IPeHOC HA JaHHU:

(1) Exkwn ,,¥1 - Heurnp 3a ynpasienue Ha MII/I“: Cnensa na ce OCUTYpH €KHIT OT
MUHUMYM 9 cepTuduuupanu cnenuainuctu 3a LleHTspa 3a ymnpasnenue Ha MIIJI, ¢ BamuanHu
cepTUPUKATH, OT KOUTO:

o Tpuma cbc Cisco Certified Network Associate (CCNA) wunu
€KBHMBAJICHTEH;

o nBama cbc Cisco Certified Network Professional (CCNP) wnu
€KBHBAJICHTEH;

o nBaMma cbce Cisco Certified Internetwork Professional (CCIP) wnu
exBuBaiienTeH u/mwin Cisco Certified Internetwork Expert (CCIE) win exkBuBajeHTeH;

o nBama cbc Cisco Certified Security Professional (CCSP) wmm
€KBHBAJICHTEH;

(a) TlpodecuonaneH omuT Ha BCEKH OT CIEHUAIUCTUTE - JIBE TOJAWHHU B
o0acTTa Ha KOMYHHKAIIMOHHN ¥ HH()OPMAIIHOHHH TEXHOJIOTHH;

(6) Paspemienus 3a BCeKM €IMH OT MPEATIOKEHUTE CHEIHATUCTU 3a TOCThI
no knacuduuupana unpopmanus (PAKW) ¢ muaumanno nuBo "IloBeputenno", c¢bc Cpok Ha
BaJIMIHOCT HE MO-MaIbK OT 6 (11ecT) Mecena ciel KpailHaTa JaTa 3a MoJlaBaHe Ha 3asBJICHUATA 32
ydacTue.
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(2) Exwumm ,,Y1-Tepuropuamuu®. CreaBa ga ce OCUTYpH HEOOXOIUMHS Opoii
CHELMATNCTH 32 TEPUTOPUAIHU €KUITH, PABHOMEPHO pa3NpeesieHH Ha TEPUTOPUATA HA CTpaHaTa B
00JIacTHH TpajoBe, Taka 4e Jja MOKpHe MCKAHWUTE OT Bb3i0oXkuTeNs mapaMeTpu Ha KauecTBOTO Ha
oOciyxBane mpu uHUUAEHTH — Tabmuma 6. Ilapamerpu Ha KadecTBOTO Ha OOCIy)KBaHE NpHU
UHIMJCHTH . Bceku equH OT cnenuaiucTuTe B TEPUTOPHAIHUTE €KUIM Cle[Ba Jla OTroBaps Ha
CJICIHUTE U3UCKBAHUS:

(a) Ja ¥Ma MHHMMYM 2 TOJIMHH ONUT MO KOH(UTypHpaHE H
NpeKOH(PUTypHUpaHe Ha AaKTHBHO MpPEKOBO OOOpYIBaHE, AMArHOCTHLIMPAHE, JIOKATU3UpaHE W
OTCTpaHsBaHE Ha MPOOJIEMHU B MpeXaTa.
14.75.2. Exun xbm Ycayra 2 ,Jlogabpxane Ha UT undpacrpykrypara B
Mq)“

(1) Exwun ,,Y2-agMuHucTpupane®: 3a u3BbpIlIBaHEe Ha JeilHOCTHTE 1O T. 7.2, T. 7.3, U
1.7.1.1.8 crnenBa na ce ocurypu KBalu(HIMpaH U cepTUDUIMPAH SKHUII, OTTOBAPSI Ha CICTHUTE
U3HCKBAHU!

(a) MHHHMYM 4 CTIEUATUCTH - CHCTEMHH aJIMUHMCTPATOPH Ha riardopma
Microsoft, ¢ Buciie oOpazoBaHue B HSKOE OT NMPOGECHOHATHUTE HANpaBieHHUs: HHQOpMATHKA U
KOMITIOThPHU HaYKH, MJIM KOMYHUKALlMOHHA M KOMIIIOTbpPHA TEXTUKA, UJIM MaTEMaTHKa,

(6) mpodecroHaNCH ONMUT HAa BCEKH OT CIICIIUAIIUCTUTE:

o 3 roauHu B mojaapbkkara Ha Microsoft Windows Server
orepaioHHa CUCTEMA U TCXHOJIOTHH;

o 2 romuHM B nmojApbkkara Ha Microsoft Windows Server 2012
R2 wnu no-HoB;

¢ Microsoft System Center;
¢ Microsoft Lync;
B aIMMHUCTpHpaHe ¥ noapwxka na T cucremu;

B INIAaHUPAHC U U3BBPHIBAHC HA HAATPAKAAHC U MUTPALTUHU;

o O O O O

[0 apXUBUpaHE, BH3CTAHOBABAHE, HAOIIOJCHHUE, CUTYPHOCT,
OpraHU3HUPAHE HA HEMIPEKbCBAEMOCT Ha YCIIYTUTE;
O OMNHT B 00JIacTTa HA:
- Microsoft Active Directory;
- Microsoft Hyper-V;
- HHcTpyMeHTH 3a HAOIIOICHUE;
-  CppBbpHU TEXHOJOTUHU, MPEKOBU KOMYHHUKAIIUHU, IUCKOBU
MacusH, RAID Texnonorumu.
- Cloud texnomnorumu.
(B) mpodecrnoHaneH OMUT HAa MUHIMYM €/IUH OT CIIeIUAIUCTUTE!
- 3 roawnm moupbkka Ha LINUX omepalimoHHHA CUCTEMH,
- 2 roquau noaapwkka Ha APACHE ye6 cbpBbD;

(r) Bammauu Microsoft ceprudukaru o6mo 3a exkuna: Microsoft Windows
Server 2012 R2 unu no-Bucoka, MCSA, MCSE, MCTS uinu eKBUBaJICHTHH.

(m) Paspemienus 3a BCeKH €IUH OT MPEAJIOKECHUTE CIICIIMATUCTH 32 TOCTBIT
no knacuduimpana uabopmarus (PAKW) ¢ muaumanHo wuBo "lloBeputenHno", c¢hCc Cpok Ha
BAJIUTHOCT HE TO-MAJIBK OT 6 (IIeCT) Mecera ciie/] KpaifHaTa J1aTa 3a MoJ/JIaBaHe Ha 3asBJICHUATA 32
y4dacTHe.

(2) Exwum ,,¥2 - Service Desk: 3a uzsbpiiBane Ha neitHoctute 110 T. 7.4 (Service Desk)
CJIe[IBa J1a C€ OCUTYpH KBATU(DHUIIMPaAH U cepTU(UIIUPAH €KHIT, OTTOBAPSII] HA CIICTHUTE U3 CKBAHUS:
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(a) muHUMYM 5 cieruanucT Ha Tiatgopma Microsoft, OT KOWTO MUHUMYM
€IMH C BHCIIe 00pa3oBaHWE B HIKOE OT MPO(ECHOHATHUTE HAIpaBjicHUs: HWHPOpPMATHKA H
KOMITIOTHPHH HAYKH, UM KOMYHUKAIIMOHHA ¥ KOMITIOThPHA TEXTHKA, HJTU MAaTEMAaTHKA;

(6) 2 romuuu poheCUOHATICH OMTUT HAa BCEKH €IUH OT CIICIIHATUCTHUTE B!

o mnojapbxkka Ha Microsoft Windows;

O TMOAPHKKA HA CHCTEMEH U MPUIIOKEH COPTYep, JIOKATHA MpekKa
U TEXHUYECKOTO 000py/IBaHE;

O  H3BBpIIBaHE Ha copTyepHa " XapayepHa
nuarHoctuka/npodunaktiuka Ha UT obopynsane;

O WHCTaJIMpaHe, MPEHHCTATUPaHe U OOHOBSBAHE HA OINEpPAllMOHHU
CHCTEMH;

O HWHCTalMpaHe, TMOIbP)KAHE M HACTPOWBAaHE HA CHCTEMECH H
MIPHUIIOKEH COPTyeED;
O  ympaBiCHHUE HA HHIIUICHTH.
(B) TmOHE JBaMa OT CIIEIHAIMCTHTE JIa UMAT 3 TOJAWHH OIUT B IOUIPBXKKA Ha
Microsoft Windows 7, 10 onepaiiioHHH CHCTEMH.

14.7.5.3. Exumu xpMm Yciayra 3, B yactra llomabp:kane u HaarpakiaHe Ha
npuio:xkeH copryep” 3a M® u BPb (6e3 HAII u AM):

(1) Exkwum,,Y3-M®-Microsoft*“: 3a npuinoxxuus copTyep, u3rckpail cpeaa Ha Microsoft
clieZiBa JIa C€ OCHTYPH €IMH €KW OT MUHUMYM 10 CHenuanucTd, B T.4. KIIFOYOBU EKCIEPTH, IO
OCUTYpSIBaHE Ha MOJIbP)KaHE M HAATPAXKIaHE HA IPUIIOKEH codryep c:

(a) IIpodecnmonaseH OMUT HAa BCEKH OT CICIHAIUCTUTE. 3 TOAUHHU OIHT B
NPOCKTHPAHETO, pa3pabOTBaHETO, BHEAPSBAHETO W MOIBPKAHETO Ha TMPUIOKEH codryep ¢
u3nonsBade Ha Microsoft texnonorun xato .NET Framework, Microsoft Visual Studio, Microsoft
SQL Server.

(6) KnrouoBu ekcriepTd B ChCTaBa Ha €KUNA C BAJTUAHU CEPTUPUKATH, KAKTO
clienBa:

o enuH ekcrept B obsactra ,,Windows Server Certifications®, ¢
enuH ot cienuute cepruduratu: MCSE: Server Infrastructure
nmn MCSA: Windows Server 2012, uau MCSA: Windows
Server 2008: MCITP: Server Administrator on Windows
Server 2008, wimm MCITP: Enterprise Administrator on
Windows Server 2008, mau MCTS: Windows Server 2008
Applications Infrastructure, Configuration; wiu eKBUBaJICHT;

O JBama ekcrepTtu B oonacrtra,,Developer certification®, ¢ enun ot
cnennute ceprudukatu: MCSD: Windows Store Apps, wiu
MCSD: Web Applications, wniu MCSD: Application Lifecycle
Management, wiu MCPD: Web Developer, uiu MCPD:
Windows Developer, unmu MCTS: .NET Framework 4, Web
Applications, wim MCTS .NET Framework 4, Service
Communication Applications; uiu eKkBUBaJICHT;

O eIWH eKcrepT B oOsactra ,,Database certification®, ¢ equH ot
cnennute ceprudukarn: MCSE: Data Platform nwam MCSE:
Business Intelligence, nnu MCTS: .NET Framework 4, Data
Access, mmn MCSA: SQL Server 2012; v eKBUBaJICHT.

(2) Exun ,,Y3-M®-Java“: 3a npuioxsus copTyep, H3MOi3Ball Java TeXHOJIOTHH
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ClIe/IBa /1a Ce OCUTYPHU €UH eKHIl oT MUHUMYM 10 crienmanucTyi mo ocurypsiBaHe Ha HOIIbpiKaHe U
HaJrpakJaHe Ha ChIECTBYBAI IPUIIOKEH codTyep c:

(a) IIpodecmonaneH omuT Ha BCEKH €IUH OT CIECLUAIUCTHTE OT EKUMa: 3
TOJMHU OIUT B NMPOEKTUPAHETO, pa3pabOTBAHETO, BHEAPSBAHETO U MOIIBPKAHETO HAa MPUIOKEH
co(Tyep ¢ U3Moa3BaHe Ha Java 2 TEXHOJIOTHH;

(6) Ilone nBama crienManuCTH B ChCTABA HA €KUIA /1A TIPUTEKABAT BAJIMIHU
cepTU(UKATH 3a IporpaMrUpane Ha Java Uil eKBHUBAJICHTEH.

(3) Exun ,,Y3-M®-Anaautuuu®. 3a MOPOEKTHTE [0 HAATPAXKIAaHE HA MPUIOKEH
copTyep cneaBa Ja ce OCUTYpH MHHMMYM 1 crenmmanucT - OM3HeC AHAJIUTHK, OTrOBapsll Ha
CJICTHUTE MHHUMAITHU U3UCKBAHUS

(a) OopazoBarenHO-KBaTM(PUKAIMOHHA CTETECH: BHCIIE OOpa3OBaHHE B
HSIKOE OT Mpo(decHoHATHUTE HANIPABIICHUS: UKOHOMUKA, UM HH()OPMATHKA U KOMIIOTHPHU HAYKH,
WM MaTeMaTHKa, WM aJIMHHUCTPAIIHSI U YIIPABJICHHUE, UITH TPaBO;

(6) IIpodecnonaneH ONuUT:

O 5 TrOIMHM TPaKTUYECKH ONUT B  pa3paboTkara Ha
MH(POPMALIMOHHN CHUCTEMH 3a MyONUYHUTE (PUHAHCH, OAHKOBU
wii (UHAHCOBM MHCTUTYIMM U B pa3paboTkaTta Ha
cneurdukanuy 3a UHGOPMALIMOHHU CUCTEMU,

o IlpakTuyecku OomuT B M3MOJI3BAHETO Ha METOJIU U CPENICTBA 3a
pazpaboTka Ha OOEKTHO OpHEHTUpaHH WHGOPMAIMOHHU
CHUCTEMH, U3MOI3BANKN CTAHJAPTHU METOJI0JIOTHH.

o [Ilpaktuyeckn omut B pa3paboTkata Ha creuuduKanuu 3a
TECTBAHE.
(B8) Bammpen ceptudukar, cBbp3aH ¢ Ou3HEC aHaIM3U, HU3JaJE€H OT
ceprudunpa UEHTHP W/uUinM cepTuduKaT B obmactra Ha ymnpasineHueto Ha UT ycmyrm ITIL
Foundation unu ekBUBaneHT.

(4) Exwun ,,Y3-M®-CucreMHH apXHTEKTH®. 32 IPOEKTHUTE 10 PA3BUTHE HA MPUIOKECH
coryep cienBa a ce OCUTYypd MUHUMYM 1 ClEHMANUCT - CHCTeMeH apXHTEKT, OTTOBApsI Ha
CJIEIHUTE MHHUMAITHU U3MCKBaHHMS:

(a) OoOpazoBarenHO-KBaIM(PUKAIIMOHHA CTETEH: BHUCIIE O0Opa3oBaHUE B
HKOE OT TMNpo(eCHOHAIHUTE HampaBleHUs: HH(POpMATHKa M KOMIIOTBPHU HAyKH, WIH
KOMYHHMKAIIMOHHA U KOMIIOThPHA TEXTHKA, WM MAaTEeMaTHKa, NI HKOHOMHKA ;

(6) IIpodecuonanen onur:

O 5 rOMHU MPAaKTUYECKH ONMUT B pazpaborkara Ha UT mMonenu u
WUT apxurexrypu;

o Omnur ¢ Microsoft u J2EE nnardopmu 3a pa3pabotka;
o Onur ¢ XML.

o [IlpakTuyeckn OmMUT B TPaH3AKIMOHHU HWHPOPMAIMOHHU
CHUCTEMHM, M3BBPILBAIIM OOMEH Ha ChOOIIEHHs, paboTemu B
peasiHo BpeMe.
(8) Bamupen ceprucdukar, cebp3an ¢ UT apxutektypu u cepTudukar 3a
uHpopmanronHa curypHoct CISSP nim ekBUBanNeHTHU, H3IaICHU OT CEPTH(UIIMPAH IICHTHD;
(r) Hamuuue Ha cepruduxar B obnactra Ha ympasinenuero Ha UT ycoyru
ITIL Foundation 1y eKBUBAJICHT.

14.7.5.4. Exunkbm Yceiayra 3, B yactra ,,[logabpxane u HaaArpaskaane Ha NPUI0KeH
copryep” 3a HAII
(1) Exun ,,¥3-HAII-Oracle*: 3a npunoxuus codryep, u3uckpain cpeaa va Oracle
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cienBa Jla c€ OCHUTYpPH €KMn OoT MHUHUMYM 11 cepruduimpanu crenuaauctd ¢ HeoOXoammara
KBaJTM(HUKAIHS, OTrOBapsa Ha JEHHOCTHTE MO OCHTYpsiBAaHE Ha MOIIbp)KaHE M HaATpakIaHEe Ha
NpUIIoKeH coryep, ¢ BAIUIHHA CEPTUPHUKATH, OT KOUTO!

o Ttpuma ¢ Oracle PL/SQL Developer unu eKBUBaJIEHT;
eauH ¢ Linux LPI2 niu ekBHBajIeHTEH;
equn ¢ Zend PHP5 unu exBuBaieHTeH;

net ¢ Oracle Java nin eKBUBaJICHTEH,

o O O O

eqnd ¢ Oracle Certified Associate DBA uau mo-BHCOK WIH
€KBUBAJIEHTEH;

(a) IIpodecroHancH ONMUT HA BCEKH €IUH OT CIICIUATUCTHTE - TPH TOAUHU
OIKT B 00JIaCTTa Ha MOIAbPIKAHE U Pa3BUTHE HA MIPUIIOKEH codTyep.

(2) Exun ,,Y3-HAII-AnaauTuiu: 3a NpOEKTUTE MO HAATPa)KJaHE Ha MPHUII0XKEH
codTyep cieaBa Ja ce OCUTypu MHUHMMYM 1 crnenuanucTt - OM3Hec aHAJIUTHUK, OTTOBApAIl Ha
CJICTHUTE MHHUMAJTHU W3UCKBAHUS:

(a) O6pa3zoBaTenHO-KBaTU(UKAIIMOHHA CTEMEH: BHCIIE OOpa3OBaHHE B
HSIKOE OT Mpo(decHoHAHUTE HAMPABIICHUS: UKOHOMUKA, UM HH()OPMATHKA U KOMIIOTHPHU HAYKH,
WJIM MaTeMaTHKa, WM aIMUHHUCTPAIMS U YIIpaBJIeHUE, U MPaBo;

(6)  IIpodecuwonancH onuT:

o IlpakTtuyecku onMT B M3IMOJI3BAHETO HA METOJIU M CPEJCTBA 3a
pazpaboTka Ha OOEKTHO OpHUEHTUPAHU HHPOPMALMOHHU
CHUCTEMU, HM3IIOJI3BANKH CTaHJapTU3UPAHU MCTOJOJIOTHUH.

o Ilpaktnyecku omuT B pa3zpaboTkara Ha CHEHU(HUKAINN 32
TECTBAHE.

o mnpakrudyecku onut ¢ UML.

14.7.5.5. Ekun kbpm Ycayra 3, B yacrra ,Jlonabp:kane n HaarpakiaHe Ha NPUJIOKeH
copryep” 3a AM:

(1) Exwunm ,,Y3-AM-00ur“: 3a ycnyrata ,JllonappkaHe U HaArpakaaHe Ha MPHIOKEH
copTyep” cienBa Ja C€ OCHTYPH €KUI OT MUHUMYM 40 CHeNHaJUCTH TIO OCUTYpSIBAaHE Ha
NO/UTbprKaHe U HaJlrpakJjaHe Ha MPHIIOKEH cOPTyep, KaKTO ClIeBa:

(a)  TIpodecmonanen onut:

0 3 TOAMHU ONHWT B pa3pabOTBAaHETO M TOIIBPKAHETO Ha
npusoxeH copryep ¢ uznonspane Ha IBM Informix wnu Java 2
Enterprise Edition wmu JBOSS mo mOJ00HH MPOEKTH
(mpoekTupane, pa3zpaboTBaHe, BHEIpsBaHE, MOAIPBKKA HIU
MPUJIOKHO aIMUHUCTpUpaHe Ha coPTyep);
(6) MwuHUMYM CIIETHUTE CIICIUATUCTHU C BAJTUIHU CEPTUPUKATH

o nBama ¢ IBM Certified Database Associate - Informix wm
npeMuHaTto obydyenue B oOiactra Ha Informix Database, umu
eKBUBAJICHTHH,

o enuH ¢ IBM DataStage wim npemuHaTo 00y4HHE B 00J1aCTTa Ha
IBM DataStage, unv eKBUBaJIE€HTHH;

o yerupumMa c¢ Oracle Java Certified Professional miu npemunato
oOyuenne B obOnacrra Ha Java 2EE Development, wumu
eKBUBAJICHTHH,

o enun ¢ RHCE — Red Hat Certified Engineer wiu ceprudukat
LPIC2 - Linux Professional Institute Certification level 2, nin
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npeMuHaToO o0ydeHHWe B oOsactra Ha Linux omepanvoHHH
CHCTEMHU, WJIH EKBUBAJICHTHHU;

o enuH ¢ JBoss Certified Application Administrator (JBCAA) nnu
npemMuHato oOydyeHue B obOiactra Ha JBoss Application
Administration, Uy eKBUBaJICHTHH;

o emun ¢ NetlQ Identity Manager Specialization uinu npemunaro
oOyuenne B o6Omactra Ha NetlQ Identity Manager, wumu
CKBUBAJICHTHH,

o emuH ¢ NetlQ Access Manager Specialization wimm npemuHaTo
oOyuenne B oOmacrra Ha NetlQ Access Manager, wiun

CKBUBAJICHTHU.

(2) Exun ,,Y3-AM-Anamutunu‘: 3a IpOEKTUTE 10 MOAJIPHKKA U HAATPaXKAaHEe HA
MPHIIOKEH coTyep clieaBa J1a Ce OCUTYPH €KUII OT MUHUMYM 3 CIICIIUATIICTH - OU3HeC-aHAJUTHIIH,
OTTOBAPAIIY Ha CICAHUTE MUHUMAIIHU U3MCKBaHMUS:

(a)  OOpasoBarenHo-KBanu(pUKALMOHHA CTENEH: BHUCIIE 00pa3oBaHUE B
HSKOE OT MPOo(heCHOHATTHUTE HANIPABIICHUS: HMKOHOMUKA, HJIM MH()OPMATHKA M KOMITIOTHPHHA HAYKH,
WJIM MaTeMaTHKa, WA aJIMHHUCTPAIIHSI U YIIPABJICHHUE, WITH TPaBo;

(6) IIpodecuonaneHn onwur:

O 5 roAWHW TPAKTUYECKH ONMUT B MPOEKTHU 3a pa3paboTka Ha
WH(POPMAITMOHHU CUCTEMH U CHEIU(DUKAIIUN KbM THX;

O HpaKTI/I‘-IeCKI/I OIIUT B Hafl - MAJIKO €IHUH YCHGIHHO 3aB’prII/IJI
HpOCKT* C HU3IIOJI3BAHHU e,I[HOBpeMeHHO CJICOHUTEC MCTOAUKU U
texnonoruu — RUP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;

*3a ycnewno 3a8vpwiun npoekm ce cuuma OeuHocm Uiy Habop om OeluHOCmU No NpoeKkmd,
Pe3yImamvm om KOUmo e HA0NeHCHO NpedadeH U npuem 6 CpoK u 6e3 8b3PaANCeHUsl, He3A8UCUMO OaNU
NPoeKmvm e OKOHYAMENHO NPUKTIOYUL U/UTU € 8 2apAHYUOHHA NOOOPBICKA.
o [Ilpaktuyeckn omuT B pa3zpaboTkara Ha CHEHU(HUKAINA 32
TECTBaHE.
(B)  Bammpen ceptudukar 3a 3aBbpIICHO 00yueHHEe 32 OU3HEC MOJAETHpPaHEe
c mnardopmara ARIS.

14.7.5.6. TepuTopnaIHu eKUNIM KbM Yciyra 3:

(1) Exunu ,,¥3-Teputropuanuu: Crnemsa 1a ce OcUTypH HEOOXomumwust Opoi
CHELHATUCTH — MUHUMYM I10 €/IMH BbB BCEKH 00JIACTEH I'pajl, CHIIACHO MMOCOYEHOTO B T.5.4. Beekn
€/IMH OT CIEeLUAINCTUTE TPsAOBa 1a UMa MUHUMYM 2 TOJUHH OIUT KaTo:

(a) CUCTEMEH aJMUHUCTPATOP WU

(b) UT cnennanucr B JEHHOCTH IO AAMUHUCTPHUpPAHE, WHCTAIIMPAHE,
KOH(UTypHpaHe, TMarHOCTULIMPAHE, JJIOKAIU3UpaHe U OTCTpaHsIBaHe Ha MPOOJIEMH U MOAIbPKAHE Ha
6a3u JaHHU.

14.75.7. Exun ksM Yciayra 8 ,MHTerpanus Ha NpujioxkeH copryep 3a AM*

1) Exun Y8: 3a M3BBPILIBAHE Ha JEHHOCTUTE IO yClyrara clejBa Ja ce
OCUTYPU €KUI OT MUHUMYM 3 CIEIHAJUCTU C BUCIIE 00pa30BaHMUE B HAKOE OT MPOoEeCHOHATHUTE
HamnpaBlieHUs: UH(QOpMaTUKa U KOMIIOTHPHU HAYKH, MJIM KOMYHUKAallMOHHA M KOMITIOThbPHA TEXTHKA,
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WJIA MaTeMaTHKa, WK UKOHOMHKA. OT TAIX:
(a) CucreMeH apxXMTEeKT - MUHUMYM 1 croenuamsucT, OTroBapsil Ha
CJICAHUTC MUHHUMAJIHU U3UCKBAHUS.

* [IpodecronancH onuT:

v 3 TOIMHU TPAaKTHYECKH OIMHUT Karo cucteMeH apxurekr B UT
IIPOEKTH, BKJIIOYBALIM IIPOCKTUPAHE M M3IPakJaHEe Ha MOJEIU
U/WIIN apXUTEKTYpH;

v’ TIpakTHYecKH ONUT B Hal- MaJKO €JWH YCIIEHIHO 3aBbPIIHI
MPOEKT* C W3MOI3BAaHU €IHOBPEMEHHO CIEAHUTE METOAUKU M
texnosorun — RUP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;

*3a ycnewHo 3a8vbpuiun npoekm ce cuuma OeuHOCm Uiu Habop om OeuHoCmu Nno npoekmd,
pe3yimamvm om KOUmo e HaoJeHCHO NpeddadeH u npuem 6 CpoK u 0e3 8b3padceHusl, He3d8UCUMO
0anu NPOeKmvm e OKOHUAMENHO NPUKTIOUUTL U/UTU € 8 2APAHYUOHHA NOOOPBIHCKA.

v" Onur ¢ TpaH3aKIUOHHHU I/IH(i)OpMaI_[I/IOHHI/I CUCTCMHU, NU3BbPIIBAIIIN

00MeH Ha ChOOIICHUS, padOTEIIN B PeaTHO BPpeMe U U3IOJI3BAIlN
Informix, JEE/JBOSS, XML.

* Banupaen ceprudukar 3a ycrneurHo u3abpxan u3nut no UT apxutekTypu mo ocCHOBHUTE
Ha apxurekTypHaTta pamka TOGAF 9.
(0) Cnenunanucr 6a3u JaHHM - MUHUMYM 1 cHielManuCT, OTroBapsil Ha
CJIEIHUTE MUHUMAITHU U3UCKBAHHMS:

* [IpodecronaneH onur:

v 3 TOOMHHW NpPaKTHYECKH ONMT B paspaborkara Ha UT mpoekrwH,
BKJIIOUBAIIY MPOCKTUPAHE U ONTUMH3AIMS Ha KOMIUIEKCHU 0a3u
JaHHH,

v’ TlpakTHYecKH ONUT B Hal- MaJKO €IMH YCIIEIIHO 3aBbPIIHII
NPOCKT* C W3IMOJ3BaHU €JHOBPEMEHHO CIICIHUTE METOJIUKU H
texnonorud — RUP, UML, ARIS, Java, Linux, Informix, XML,
Jboss;

*3a ycnewHo 3a8vbpuiun npoekm ce cuuma OeuHocm UIU HAbop om OeuHoCmu Nno npoeKkmad,
pe3yImamvm om KOUmo e HaoJeHCHO npeddaoeH U npuem 6 CpoK u 0e3 8b3panceHus, He3d8UCUMO
0anu npoeKmvm e OKOHYAMEIHO NPUKTTIOYUL U/UTU € 8 2apaAHYUOHHA NOOOPBIICKA.

v Omur ¢ TpaH3aKIHOHHN HH()OPMAIIMOHHU CHCTEMH, H3BBPIIBAILH

06MCH Ha C’bO6ILI€HI/I${, paGOTeH_[I/I B peaJ'IHO BpeMe 1 U3I10J13BallIn
Informix, XML.

* Bamunen ceprudukar IBM Certified Database Associate for Informix wmm
CKBHBAJICHTEH;
(B) Cnenuanucr no kadectBoro (QA) - muauMym 1, orroBapsi Ha
CIIETHUTE MUHUMAITHU U3UCKBAHUS:

* [IpodecronaneH onur:
v' 3 TroAMHM TpPaKTUYECKH ONHUT, CBBP3aH C OCUTYpSBaHE Ha

KayecTBOTO Ha MH()OPMALIMOHHU CUCTEMU;

v’ TlpakTHYecKH ONMT B HAal - MaJKO €IWH YCIEIIHO 3aBbPIIHII
OPOCKT* C W3IMOJ3BaHU €JHOBPEMEHHO CIICJJHUTE METOJIUKU H
texnonorun — RUP, UML, ARIS, Java, Linux, Informix, XML,
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Jboss;

*3a ycnewiHo 3a8bpuwiun Npoekm ce cyuma OeuHoCm ulu Habop om OeuHOCmu No NpoeKkmad,
pe3yimamvm om KOUmo e HaoledCHO npedadeH u npuem 6 CpoK u 0e3 8b3panceHus, He3d8UCUMO
04U NPOEKMbM € OKOHYAMENTHO NPUKTIOYUL U/UTU € 8 2APAHYUOHHA NOOOPBLICKA.

* Bamuaen ceprudukar ISTQB (International Software Testing Qualifications Board)
WJIM €KBUBAJICHTCH.

14.7.5.8. Exun kbM Ycayra 9 ,, logabp:kane Ha SAP cucremara Ha M®.

¢D)] Exun ,,¥9-SAP*“: CnenBa a ce OCUTYpH €KUIT OT MHHHMYM 6 CIICIUaINCTH —
SAP koucyarantu, SAP mporpamuct u SAP ajMHHHCTPATOPH, OTrOBapsALIM Ha CIICAHHUTE
MUHMMAaJIHHA U3UCKBAHUS:

A. SAP koHCyJATaHTH — TpUMa!
(a) OOpazoBarenHa CTemeH: BHCIIe O0Opa3oBaHWe B NPO(HECHOHATHO
HaIpaBlIeHUE HKOHOMUKA.
(6) IIpodecuonaneH onuT: 3 TOJUHU OIUT B:

e I3nomsane ma SAP ERP 6.0 ¢ynkumonamHocTn 3a (hpUHAHCOBO-
CYETOBOJIHU JICWHOCTHU M OFODKETHO CUCTOBOJICTBO;

e AHanu3uMpaHe Ha TOTPEOMTEJCKH M3MCKBAHUS M KOHCYJITHpPaHE Ha
notpeburenu 3a n3non3eaneto Ha SAP ERP 6.0 ¢dynknmonanHocTu 3a
CYETOBOJIHU OTICpAIIUH;

e Kondurypupane, TecTBaHe, JOKyMEHTUPAHE;

e OOyueHue Ha MOTpeOUTENH 3a U3MOA3BaHe HA SAP (QyHKIIMOHATHOCTH
3a (QUHAHCOBO-CYETOBOIHU ICHHOCTH M OIOPKETHO CIETOBOICTRBO.

(B) Ceprudukaru. IloHe eAuH CHEIMAIUCT OT KOHCYJATAHTUTE CJeABa 1a
npuTexaBa BanuaeH ceprudukar 3a Solution Consultant Financials — Financial Accounting for SAP
win SAP Certified Application Associate - Procurement with SAP ERP 6.0 EHP6 wmm
CKBHBAJICHTHHU.

B. SAP nporpamuct — equH:
a) OOpazoBarenHa CTENEH: BHUCIIE O00pa3oBaHME B  HSIKOE  OT
npodecnoHaTHUTE HampaBieHus: WHGOPMaTUKAa U KOMIIOTHPHHU HAayKH, WIH KOMYHUKAIMOHHA H
KOMIIOThPHA TEXTUKA, WM MaTeMaTHKa.
6) IIpodecuonanen onur:

o 1roaunu onut B nporpamupane Ha ABAP;

o 1 rogumHa OmMUT B CH3/aBaHETO HA CTATMYHU W JUHAMHYHU
cripaBku 1 ot4eTH B SAP cucrema;

o Ilo3nanus mo peanu3upaHeTro Ha (UHAHCOBO-CUETOBOIHU
JeMHOCTH U OI0/PKETHO CUeTOBOACTBO ¢be SAP cucrema,
o Omnut BBB BHenpsaBaHeTo Ha SAP ERP 6.0 npunoxenus;
o [Ilo3nanus no 6a3a nanuu DB2.
B) Cepruduxatu: BanuaeH ceptudukar 3a BC 400 ABAP Workbench
Foundations u BC 401 ABAP Objects ninu ekBUBaJICHTEH.
C. SAP aiMUHHMCTPATOPH - IBaMa!
(a) OOpazoBarenHa cTemeH: BHclle O0Opa3oBaHHE B  HSIKOE OT

HpO(I)CCI/IOHaJ'IHI/ITe HaIlpaBJICHUS . I/IH(pOpMaTI/IKa U KOMIIIOTBPHU HAYKH, WM KOMYHHUKAIIUOHHA U
KOMITIOTbpHA TEXTHUKA, UJIM MaTCMATHUKaA.
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(6) [Ipodecnonanen onur:
©0 3 rOJUHM OMHUT B aJIMUHUCTPUpAHE, TOJAPHKKA, BHEAPSBAHE
u Haarpaxaane Ha SAP ERP 6.0.;
o 3 roJMHM ONHUT B HACTPOWBAaHE HA CHCTEMHATa apXUTEKTypa
Ha SAP ERP 6.0, ma 0a3sy [OaHHM M €KCIUIOATAlMOHHU
napaMeTpH, KakTo M OallaHCHMpaHE Ha HAaTOBapBaHETO Ha
XapJyep U MpexH.
(B) Ceptudukaru. Ilone emmamsr SAP aamuHucTpaTrop ciiensa J1a
npurekaBa BanuacH ceprudukar 3a SAP Certified Technology Associate — System Administration
(DB2 LUW) uiin eKBHBaJICHTEH.

14.7.5.9. Exunu kM Yciayra 10 ,,lleHTHp 32 NOAIPBHKKA HA OTPeOUTETH:

(1) Exun ,,¥10-C| nuBo 1°: Cnensa na ce ocurypu MmuauMyM 11 oneparopa (6 Opost
Ha paboTHO Bpeme B auamazona 08:00 — 20:00 gaca u 5 Opos Ha JACHOHOIIEH PEKHUM Ha padoTa
BKJIFOUMTEIHO B MPa3HUYHU W TMOYMBHH JHH) 32 HarpoHanHa aBToMaTH3upaHa WH(MOPMAIMOHHA
cucrema Service Desk Ha AM, oTroBapsiy Ha CJICIHUTE MUHUMAITHU U3UCKBAHUS:

(a) OOpasoBareiHa CTEIEH: 3aBBPIICHO CPEAHO OOpa30BAHHME WIIH TI0-
BHCOKA,
(6) Biianeene Ha aHTJIMIICKY €3MK — TOBOPUMO U ITHCMEHO.
(2) Exunn ,,¥Y10-Tepuropunanuu exkunu B TepuropmanHure MHUTHHYECKH

yupexnenus B crpanata u MY ,,CJl auBo 2”: Cnezasa 1a ce ocurypu o eau exun B UMY u
BCAKO TepuTopuanHO MUTHUYECKO YUPEKIECHUE ChC CHOTBETHHSI OpOil CIIeIIMATNCTH 32 H3BbPIIBAHE
Ha JICHHOCTHUTE I10 MPEJIOCTABSHE HA YCIIyraTa B CbOTBETCTBHUE C pAOOTHOTO BpeME Ha MUTHHUYCCKHUTE
yupexeHus, mocoueHu B [lpunosxkenne Nel.6, oTroBapsiy Ha CIICTHUTE MUHAMAITHU U3UCKBAHHUS
(a) OOpa3oBarenHa CTEMEH: 3aBBPIICHO CPEAHO O0pa3oBaHHE HIIM TO-
BHCOKA;
(6) [Ipodecunonanen onut Ha BCEKH €IUH OT CIEIUATUCTHUTE:

0 [Monnpwxkka Ha Microsoft Windows - MHUHHMYM 2 FOJIUHU;

0 [Tonnpbikka Ha CUCTEMEH U MPUIIOKEH copTyep, pabOTHU CTaHLIUHU,
MpEXH U TEXHUUECKOTO 000py/IBaHe;

0 W3pbpiuiBaHe Ha coryepHa U XapayepHa
nuarHoctuka/npodunaktuka Ha UT obopynBane;

0 WHcTanupaHe, npenHCTAINpaHe W OOHOBSBAaHE HAa  OMNEPAIIMOHHU
CHCTEMU;

0 NHcTanupane, noaappKaHe W HACTPOMBAHE HA CHCTEMEH U
MIPHUIIOKEH COPTyeD;

(B) BposT Ha yyacTHUIIUTE B €KUMHTE ce orpenens oT U3nbanurens npu
cra3BaHe Ha M3ucKkBaHusTa B Touka 13.3.1.2(1).
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14.8.  IIpunoxenue Ne 6. [Ipuoputern Ha nunuuaeHTuTe B UT nndpacrpykrypara
Tadanua 21. Ilpuopurern Ha nanuaentute B UT nadpacrpykrypara
IIpuopurer Bn3aeiicTBue BbpXy Ou3Heca
Kputuuno Biusinue Bpxy 6u3neca. U3uckpa He3abaBHO JeiicTBHe.
e [IbiHO MpeKbCBaHE HA €1HA WM [IOBEYE YCIYTH, CBbP3aHU C KPUTHYHH 32
neitHocTTa QyHKIMHN B cucTeMara Ha M® B MOMeHTa Ha B3HUKBAHETO UM;
e HexoctenHocT 10 Te3u GYHKIUHN U MHOOPMAILIMOHHU PECYPCH, KOSATO HPSAKO U
CBILECTBEHO 3acsra crmocoOHOCTTa Ha OQHC, KIIOUOBH MU TOJSIM Opoit
KIIMEHTH JIa TH U3II0JI3BaT U 1a U3IBIHIBAT OCHOBHU 33 IbJDKCHUS,;
e Bucok puck oT (huHaHCOBH 3aryOu W/WiH 3acsirane Ha UMUIKa Ha MO unu
HETOBH KIIUCHTH;
e (Cp31aBa BUCOK PHCK 32 KOMIIPOMETHPaHE Ha MH(YOpMALKs B CHCTEMUTE;
e Hapymena komyHuKauus ¢ Apyru ctpanu ot EC;
° HapymeHa KOMYHHKaIUA C UKOHOMHWYCCKUTE ONIEPATOPH ;
1 e Puck 3a ChIIECTBEHO NPEKbCBAHE WM M3JIM3aHE OT CTPOS Ha KIIFOUOB OOEKT B
Kputnuen cucremara Ha MO;
e Kpurnyna QpyHKuHOHAIHOCT HE (YHKIIMOHUPA HOPMAITHO U UMa
KPUTUYHO ¥ HETAaTUBHO OTPAKEHHUE BbPXY OM3HEC OlepanuuTe Ha
MOTpeOUTENUTE WIM CUCTEMHATa Cpeia BB BEIOMCTBO Ha Bb3moxurens
WM B UMUJDKA HA CBHLIOTO WM € Bb3HUKHAIO HEIJIAHUPAHO
MpeycTaHoBsIBaHe Ha JocThIHOCTTA. [lle OBbae HeoOX0IMMO YUaCTHUKET,
n30paH 3a M3MBIHUTEIL, Ja aHTAKHUPA HEOOXOIUMHUTE PECypCcH 3a
He3a0aBHOTO OTCTpaHsIBaHE HA MPoOJIeMa, KaTo paboTara MpoIbJDKaBa
710 HEroBOTO oTcTpaHsBane. [lof ,,kpuTnyHa PYHKIIMOHAIHOCT HE
(GyHKIIMOHHMpA HOPMAIIHO™ ce pa3dupa GyHKIIMOHATHOCT, KOSITO HE
T03BOJIsIBA OOCITYKBaHE Ha KIIMEHTUTE HAa BEIOMCTBOTO WJIM 3a0aBsTHETO
B M3ITBJIHEHUETO UM HAJIBHIIIABA HOPMAJIHUTE B KOHKPETHUSA CITy4ail.
ChbliecTBeHO BJIMSAHUE BBPXY On3Heca.
e BromasaHe Ha Ka4eCTBOTO Ha IMpeJJlaraHa yciuyra Win IOCTBII JI0 Takapa, 0e3
II'BITHO TIPEKBCBAHE;
e (Cp31aBaHe Ha CEPUO3CH PUCK OT Bb3HUKBAHE HA MHLUIEHT C KPUTHUYECH
MIPUOPUTET;
2 o Kpurnyna GyHKIMOHATHOCT (PYHKIIMOHUPA HEMBJIHOIICHHO WJIM UMa
Bucok CUJTHO HEOJIaronpHusTHO OTpaKeHUE BHPXY OU3HEC ONepaluuTe
BCJIEJCTBUE HA HEMPUEMIIMBA TPOU3BOAUTEIIHOCT UJIA T€HEPUPAHE Ha
rpeurHy nanHu. [lle 0b1€ HE0OX0UMO YUaCTHUKBT, U30paH 3a
W3MBIHUTEI, J1a aHTXUpa HEOOXOUMHUTE PECYPCH 32 OTCTPAHIBAHETO
Ha npobiieMa, kaTo padoTara MpoabJikaBa B HOpMAJIHUTE OM3HEC YaCOBE
JTO HETOBOTO OTCTPaHSIBAHE.
HecbmecTBeHno Biausinne BbPXy OM3Heca.
OrpaHn4eHo BB3/ICUCTBIE BbPXY JISHHOCTTA, KOETO 3acsra WK Ch3JlaBa HEYJ00CTBO 32
U3ITBJIHEHUE Ha OTEIHHA QYHKIMH, 0€3 J1a UMa LSJIOCTHO OTPakKeHUE BbPXY (PYHKIIMUTE HA
3 oduc i kmeHTy. 3a0aBsHe Ha OTCTPaHSIBAHETO My MOXeE Jia IOBE/IE 10 Bb3HUKBAHE Ha
Cpenen HHIUJACHT OT II0-BHCOKO HUBO.
HopMmanaara npou3BOIUTEIHOCT HA CUCTEMATA WIIA YacT OT Hes € BJIOLIECHA, HO I10-
roJisiMa 4acT OT (PYHKITMOHATHATA i CIIOCOOHOCT € He3acerHaTa. Y YaCTHUKBT, H30paH
3a U3MBIHUTEIL, 111 TPIOBa Ja aHTaKUpa HEOOXOAUMHTE PECYPCH 3a OTCTpaHsIBaHE HA
npobiiemMa.
4 Hsama IIPAKO BJIMSAHUC BBPXY 6H3Heca B MOMCHTA Ha Bb3HUKBAHCTO MY.
Hucuk B MoMeHTa nuIIicBa MpsIKO BIMSHUE, HO HEPELIaBaHETO MY B ONPENENIEH CPOK KpHe

NMOTCHIHAJICH PUCK OT Bb3HUKBAHC Ha MHIUJACHT C ITO-BUCOK NIPHUOPUTCT.
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IIpunopurer Bo3aelicTBue BbpPXy OH3Heca

OOUKHOBEHO CE CBBP3Ba C Mo00psBaHe HA (HYHKIIMOHUPAHETO Ha YCIyTa WA HarpaXKIaHETO
i.

OTcTpaHsABaHETO Ce IIAHUPa CHbBMECTHO ¢ BB3IOXKUTENS U He ¢ 00CKT Ha IUTaHUpaHe Ha
CPOKOBE B HACTOSNIHS JOKYMEHT. BB3IOXKUTENAT MOXKE J1a M3UCKBA WH(OPMAITHSI WITH TIOMOIII
0 BBITPOCUTE HA BH3MOXKHOCTH Ha MPOJYKT, WHCTATAIMS WM KOH(DUTYPALIUSL.

Hsma npsiko BiusiHUE BBPXY PYHKIIMOHATHOCTTA HA HH(OpMAIMOHHATA CUCTEMa B
MOMEHTA Ha Bb3HUKBAHETO, HO HEPEIIABAHETO MY B OIIPENEIIEH CPOK KpHUE

IMOTCHIHUAJICH PUCK OT Bb3HUMKBAHC HA MHIUACHT C IIO-BHCOK ITPUOPUTET.

3abeinexka:

1. HpI/IOpI/ITeT'bT Ha KOHKPCTHUTE ClIydan CC OIIPEACIIA OT Bru3moxkurens u He MOXKe Ja
CC IMPOMEHA CIHOCTpPAaHHO OT HBHLJ’IHI/ITGHH;

2. 3a MHUUJEHTH/TPOOIEMH OT IBPBHU U BTOPH MPHOPHUTET € JOMYCTUMO BbHB BPEMETO
3a OTCTpaHsBaHE HAa MHLIUJEHTa/mpobiema aa ObJe HAMEPEHO BPEMEHHO pElIeHHE, C
11eJT HAaMaJIsIBAaHE HA HETOBOTO BIIMSHUE BHPXY PabOTOCIIOCOOHOCTTA Ha CUCTEMATa J10
[IPEIOCTAaBsIHE Ha CHEMalM3MpaHa BepcHsl B ONpPEJEIEH CpPOK; TOBAa BOJU 1O
CHIDKAaBaHE Ha MPUOPUTETA HA MHUUICHTA, HO HE U JI0 3aKPUBAHETO MY.

3. Tlon ,,mHIMIEHT” cleaBa Ja ce pa3oupa nmousTuero cbrimacHo ITIL v.3.

14.9. IIpuiaoxenue Ne 7. Ilapamerpu Ha KadecTBOTO Ha obOciayxBaHe Ha MII/ 3a
HY:XIUTe HAa AM

Tab6muma 22. [lapamerpn Ha kadecTBOTO 32 MII/[ Ha AM - JIE@UHULINN

Tepmun HAepunnnus
[IporeHThT Ha JOTOBOPCHUTE YaCOBE, 32 KOUTO yCIyrata WIH YacT OT
Hajau4HoCT B MPOIIEHTH Hesl € JOCThITHA 33 OMPEJICIICH IEPHOJ OT BpeMe.
PaboTHu 1HI OT MOHEESTHUK JIO METHhK 0€3 HAIIMOHATIHUTE W O(UITHAIIHYU MPA3HUIIU
Ot 20:00 — 08:00 gaca Bcexku paboTeH JieH, CH00Ta, HEEs, HAIIMOHATHU
H3BBHPAGOTHO BpeMe 1 OUIHATHY IPA3HUIN
PaooTHu yacose (PaGoTHO Bpeme) 08:00-20:00 Bceku paboTeH aeH

Besxo CL6I/ITI/IC, KOCTO NpPHUYIHUHSABA MPCKHCBAHC W/WIA HaMallsiBaHE Ha

Huuupaent Ka4yecTBOTO Ha yCIyrara.
IpoabaKNTEIHO PeKbCBaHe IIpexbcBaHe Ha yciyraTa 3a moBede OT 4eTupH (4) paboTHH yaca
Il1aHnpaHa HeIOCTHITHOCT [InanupaHo IpeKbcBaHe Ha €HA WK IOBEYe YCIYTH.

HecrnocoGHocTTa Ha ycityra WiIM 4acT OT YCIIyra Jia OCHI'YpH
HOPMAaJTHOTO 0OCITy’KBaHE -

Jla oJTydaBa v / WIIM U3Ipalia ChOOLIEHUS OT/JI0 ThPTOBCKHS CEKTOP
WA OT / 10 ApYTH

HenocTpnHocT CTpaHU B PAMKHUTE HA BBHHIIIHHU M / WM OOLIMS TOMEHH.

HeouakBano npexbcBaHe Ha €HA WK TIOBEYES YCIYTH WM 3HAYUTEITHA
Jierpaanys Ha

HenjsanupaHa HeJOCTbIIHOCT KauecTBOTO Ha MpejJiaraHara yciyra.
Ycayra Yupasnenune nHa MI1J[ BB Bcuuku MY.
Yacr ot yeayra Yupasnenune nHa MI1J] B enHO miu Hskoinko MY,

Tadauma 23. Haauunoct na MITJ]
B MPOLIEHTH U YacoBe Ha MeceyHa 0a3a 3a AM

MaxkcumaJiHo
MaxcumaJiHo
CYMapHO OTHAaJaHe N3BBH
B pamkure CYMapHO OTHajaHe
ycayrara B pPaMKHTe Ha
IIpenocraBsane Ha ycayrara Ha paboTHHUTE Ha ycJIyrara B
padoTHO BpeMe 3a padoTHuTe
yacose H3BbHPa0OTHO
€/IMH Mecel 3a 4acose BpeMe 32 eLHH
¢b0oTBeTHO MY P
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Mecell 3a
cbOTBeTHO MY

B MY pasmnonoxeHo B 0071acTeH IEHTHP

wi MY cbe crienuaneH pexuM Ha 99,50% <1,25 yaca 98,00% <9,66 yaca
pabota

B®B Besko npyro MY 99,50% <1,25 yaca 95,00% <24,16 gaca
3adenexka:

(a) PaborHoTO Bpeme e ceriacHo Tabmuua "epununmu".
(b)BpemeTo 3a peakiiysi BKIIOUBA ACHCTBUATA HAa €KUMUTE Ha VI3IBIHUTEIS M 3aTI04YBA /1a TeUe OT MOMEHTA Ha ChOOIIIaBaHe
W/UIM PETHCTPUpPaHE Ha MHIMACHTA U M3MCKBA M3BHPIIBAHE HA AMArHOCTHKA M B3MMaHE Ha PEICHUE 32 OTCTPaHsBaHE Ha
MHIOUAEHTa OoT M3mbHUTENS MM U3BECTSBaHE Ha TpeTa cTpaHa (0 CKIIOYEH J0roBop Ha Beanoxurens, a 3a MI1J] — o
JIOTOBOP C TEJICKOMYHHKAILMOHEH OIepaTop, 3a OCUI'ypsiBaHEe Ha KOMYHHKAIlMOHHA CBBP3aHOCT WM C Jbp)kaBHa areHIus
»EaexkrporHo ynpasnenue” (JJAEY) unu ¢ gocraBunk Ha o0opyzaBane). ToBa n3BecTsBaHe € AOMYCTUMO CaMo B CIIy4auTe,
KOraTo OTCTPaHsSBAaHETO HAa MPOOJIEeMa HE € B KOMIETEHTHOCTTA M 3aABJDKEHHUATA Ha V3bIIHUTENS;
(c)BpemeTo 3a OTCTpaHsABaHE CE OTYUTA CAMO B CIIyJaHTe, B KOUTO MIPOOIEMBT CC OTCTPAHABA OT CKUNUTE HA 3IBIHATEIS.
OTunTaHeTo CTaBa OT MOMEHTA Ha ChOOIIABAHE W/WIIM PETHCTPHPAaHE HA MHIMACHTA O MOMEHTAa Ha Bh3CTAHOBSBaHE Ha
HOpMaJiHaTa paboTOCIOCOOHOCT MM HAMHpPaHe Ha BPEMEHHO penlieHue. B mocieanus ciyyail HHIUICHTHT HE CE 3aKpUBa,
HO MOJXXe J1a ObJie CHIKEH HETOBHS IIPHOPUTET, aKO MMa YCIIOBHS 3a TOBA,
(d)ITpu m3BecTsIBaHE HA TpETa CTPaHa, CKUITUTE Ha M3IMBIHUTEIA 0CTaBAT Ha Pa3OI0KEeHHE IO MMBJIHOTO OTCTPAHIBAHE Ha
MHIU/ICHTa UM HAMUPAHETO Ha BPEMEHHO pelleHHE.
(e) Ako IaHUPaHOTO MPEKbCBaHE MOXKE [a HaAXBbpiu 11 yaca TpsiGBa 1a ce pa3menu Ha aBe (MM MOBeYe MPEKHCBaHMUS),
KOHTO He npeBumanat 11 gaca.
(f) Tpu u3umcnsABaHe Ha OTMAJAHE HA yCIyrara He Ce BKIIIOUBAT:
e  BpEMETO 3a IUTaHUPaHa HEAOCTHIIHOCT;
e  BpEMETO 3a OTCTPaHsABAHE Ha IpolieMa B CilydanTe, KOraTto V3MbIHUTENAT € CIaswuil H3UCKBAaHMATA 0 Ta0JInIIa
3, KaKTo M B CIy4auTe M3BBH 3aAbIDKEHIUATA Ha M3bHNTENS (110 CKITIOUEH A0T0BOp HA Be3noxuTens, a 3a MI1/{
— I10 JOTOBOP C TEJICKOMYHHKAIIMOHEH OIIEpPaTOp 332 OCUIYpsABaHE Ha KOMyHUKAaIlMOHHA CBbp3aHocT win ¢ [JAEY,
WIIU C IOCTaBYUK HA 000py/BaHE.

BaikHo:

OO0sBsiBaHETO Ha IUJIAHUPAHO TPEKHbCBAHE CTaBa MOCPEACTBOM YyBeaoMsiBaHe Ha AM MuHMMYyM 7 paboOTHU JHH
MpeIBapUTENIHO. Y BEJOMSIBAHETO TPsIOBa Ja ChIabpXKa:

- HavajHa J1aTa U 4ac,

- KpaiiHa JaTa U 4ac;

-IIpUYMHA,

-3acerHatu MYVY.
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14.10. TIlIpunoxenue Ne 8. [lapaMeTpu Ha KA4eCTBOTO HA 00CTY:KBaHe MPH U3NbJIHEHHE
HA MOJIPBKKA HA CHIeHUAIU3UPAH NPUJIOKeH codryep 3a Hy:kauTe HAa AM

Tabéauua 24. IlapameTpn Ha Ka4eCTBOTO NPH MOAAPHKKA HA

crenuaaIu3upaH NpujioxkeH copryep 3a nyxaure Ha AM - Jlepununuuu

Tepmun Hepununms
[TpoueHTHT Ha MOTOBOPEHMTE YAaCOBE, 33 KOMTO MOXYJ/CHCTEMa €
PabGorocnocooHoCT JOCTBIICH/a 3a OMpE/eNIeH IEPHOL OT BPEME.

PaGoTHu quu

Ot Ilonenemauk no IleTpk 0€3 HAMOHATHAUTE W OPHUIINAIHHU MPA3HULIN

MN3BbHPa0OTHO Bpeme

Ot 20:00 — 08:00 yaca Bcexu paboTeH JieH, Ch00Ta, HeIeIsI, HAIIMOHATHA
1 O(UITHATHY IPAa3HUAII

Pabdornu yacose (PadoTHO Bpeme)

08:00-20:00 Bcexn paboTeH neH

HNHuuaeHr

Besiko  cpOWTHE, KOETO MPUYMHSIBA MM MOXE Ja MpeIu3BHKa
MpeKbCBaHE M/WJIM HAMAJsIBAHE Ha Ka4eCTBOTO Ha yCIIyra MpeJoCTaBsHa
ot AM.

IIpoabaxuTeHa HEPAOOTOCTIOCOOHOCT

IIpexbcBane Ha ycmyra mpenocTtaBsiHa or AM 3a mosede ot yetupu (4)
paboTHHU Haca

Ilnanupana HepadOTOCHOCOOHOCT

HJ'IaHI/IpaHO IIPEKbCBAHC Ha G,Z[I/IH/a HJIN TIOBCYC MOZ[yJ'II/I/CI/ICTeMI/I.

Hepa6oTocnoco0HocT

Hecrnoco6HocTTa Ha MOyJ/CUCTEMA 1a OCHTYPH HOPMAITHOTO
oOciryxBaHe -

Jla TIoJTy4JaBa 1 / WUTH u3Mparia 1 00paboTBa cb00MICHUS OT/I0
THPTrOBCKHUS CEKTOP WK OT / 10 APYTU

CTpaHH B PAMKHTC HA BHHIIHY U / WM OOIIMS JOMCHH.

Hennanupana Hepa0oTOCNOCOOHOCT

HeouakBaHo npekbcBaHe Ha €JHA WJIHM MTOBEYE YCIYT'H MPEAOCTABIHU OT
AM wunu 3HaYWTENHA Jerpajanus Ha
Ka4yecTBOTO Ha IpeAJiaraHaTa yciyra.

OcurypsiBaHe Ha HOPMAJIHO 00CTyKBaHe

[TocTurane Ha pabOTOCIIOCOOHOCT Ha CrienUATU3Upanus copryep B
AM: 99,5% mpe3 pabotHO U 98% U3BHHPAOOTHO BpeMe Ha MECEUHA
6asza.

Ycayra, npenocraBsina or AM

CBBKYIHOCT OT MOJIYJI/M/CHCTEMa/H TIPEIOCTaBSIIA/i BB3MOXKHOCTTA
Ha BHHIIHU M BBTPEIIHYU IOTPEOUTENH Ja AeKIapupar, o00paboTBaT u
KOHTPOJIUPAT I10 eNIEKTPOHEH IIbT CTOKH, TOBAPH ¥ IPEBO3HU CPEACTBA
W J1a ce TOTyYaBat M / WK U3Mpamat u 00padoTBaT choOIIeHUS OT/I0
TBPrOBCKHS CEKTOP I OT / 0 JPYTH

CTpaHH B PAMKHTE Ha BHHIIHU M / WM OOLIHS TOMEHH.

Ta6auna 25. PadoTocnoco0HOCT Ha crenHATu3upanus copryep
B MIPOLIEHTH M YacoBe Ha MeceyHa 0a3za 3a AM

MaxkcumaJsHa
MaxkcuMaJiHa cyMapHa
cyMapHa
B pamkure HepaboTocnocodoHoct | U3BBLH paMKuTe
HepadoToCIOCOOHOCT
PabGorocnocooHocT Ha pa0oTHUTE | HA MoAyJl/cMcTeMa B Ha pa0oTHHUTE
Ha MoAyJl/cucTeMa B
Jacose padoTHO BpeMme 3a Jacose
HU3BBHPA0OTHO
Mecel|
BpeMe 3a Mecell
3a BCEKU €JJMH MOJYJI/CHCTEMA,
Y | 99,50% <1,25 uaca 98,00% <9,66 uaca
nonajani/a B ooxsara va UI'TI

Ta6auua 26. [lianupane HA NpeKbCBAHUA (IVIAHUPAHA HEPAGOTOCHOCOOHOCT)

B 3aBUCHMOCT OT Oposi cChOOIIeHusl, 00MeHsIHM OT cucTeMara 3a AM

Bpoii crobmenus [TpoxbKUTETHOCT Ha IJIAHHpaHAa HEPabOTOCIIOCOOHOCT
3a cucrema, konto | Bpoit choOmenus 3a cucrema, KOUTO
ce 0OMeHsT ce 0OMEHST JTHEBHO B HAIIMOHAIHUS
JHEBHO B 0L JToMeiiH <1 gac ot 1 10 6 yaca oT 6 1o 11 gaca
JIOMEWH
<1000 (FPALIMIC, <1000 (PALILC)
Monayn
HAallMOHAJIHO N3BBH
MPHIIOKEHHUE Ilo Bcako paboTHUTE
CKB) BpeMe ITo Bcsiko Bpeme 4acoBe
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Tadmuma 26. [lnaHupaHe Ha MpeKbCcBaHUsA (ILIAHMPAHA HEPAGOTOCIOCOOHOCT)
B 3aBHCHMOCT OT Oposi cb0oOIIeHUs, 0OMEHSIHH OT cucTeMarta 3a AM

mexay 1000 u mexay 1000 u 10000 (momy B mounBHM 1HU
10000 (MUCT, HarroHasHo npuinoxeHne CKB) WK TIO BpeMe Ha
MHCH) ITo Besiko W3BbH paboTHHTE odunraTHA
BpeMe 4yacoBe Npa3HULU
noseue oT 10000 | moseue ot 10000 (MUCT, MUCH) B nouuBHM 1HM unv | B mouuBHM THA
IO BpeMe Ha WJIN TI0 BpeMe Ha
ITo Besiko odunmanHu odunmanHn
BpeMe Npa3HULIU Npa3HULU
3alenexka:

(a) Ako IJIaHMPAHOTO MPEKHCBAHE MOXKE Ja HAIXBBpiau 11 yaca TpsOBa ma ce pasjenu Ha JBe (WIM TMOBEYC
MpeKbCBaHMs), KOUTO He mpeBuinapar 11 yaca.
(b) PabotauTe "acose ca ceriaacao Tabmuma ,Jledpuanmmm’”.

Baxxuno: OOsBsBaHETO HA IUIAHUPAHO IPEKBCBAHE CTaBa MOCPEICTBOM yBeAoMsIBaHEe HA AM MHHUMYM 7 paOOTHH JHH
MpeBapUTETHO. YBEJOMIBAHETO TPsIOBA 1a ChAbpIKa:

- HayaJIHa JaTa 1 4ac;

-KpailHa JaTa U 4ac;

-TIpUYHHA;

-3acerHatu MY.

Tadanua 27. HenjianupaHu npexbCBaHUs/MHIIUIEHTH
(BCSIKO MpeKbCBaHe, 32 KoeTo AM He e yBeloMeHa 7 paGOTHH AHU NpeIBAPUTEJIHO)

Cpok 3a
OTCTpaHsIBaHe
IIpuopuTeT Ha Bpeme 3a peakuus, Ilnan 3a Ha UHIUICHTA,
HHIMIEHTA max pemieHue, max | Hauyun Ha oTcTpaHsiBaHe maX
1 1 gac <4 vaca B crenuanuaa Bepcus 24 4.,
2 2 yaca 24 4. B cnenmanza Bepcust 72 .
CobriacHo
3 1 paboteH neH 1 cenmuria B cienBama Bepcus 3abenexku (k)
CobriracHo
4 1 paboteH neH 1 cenqmuria B cienama Bepcus 3abenexku (k)

3adeexKu:
(a) Bcuuky MHIUACHTH C€ OTYUTAT B CUCTEMATA 3a pErUCTpUpaHe Ha mpobiemu Ha AM;
(6) PabotHo Bpeme e cbritacHo Tabnuna "Jlebhunumnuu";

(8) Bpemero 3a peakmus ce oTYNTa OT MOMEHTA Ha ChOOIIaBaHE 1O MOMEHTA Ha MMOTBBPIKIABaHE PETUCTPUPAHETO
Ha noBpeaaTa ot U3nbiHuTeNs;

(r) TIlpwm ompenensiHe Ha MpHOpPHUTETA CIEBa Ja ce MMa NpeaBua Tadbiuua ,[Ipuopuretn Ha uHIUAeHTHTE B T
HHPpacTpyKTypaTa”;

(n) IlmawbpT 3a pemieHne (OTCTpaHSABAHETO Ha MpoOieMa WM MpesaraHeTO Ha BPEMEHHO peIIeHHe, KOeTo Ja
BB3CTAHOBSBA TIOHE YACTMYHO PabOTOCIIOCOOHOCTTa HAa CHCTEMHUTE) He TpsiOBa Ja NMpeBHIIaBa CTOMHOCTUTE B KOJOHA
,11aH 3a pemenue, max’);

(e) Cnemnmanna Bepcusi ce mpenaBa 10 5 paOOTHM JHM OT MOMEHTa Ha MOTBBPXKJAABaHE PETUCTPUPAHETO Ha
npobGiema ot 3mbaHUTENS;

(x) Crnenparia Bepcus ce IpeaBa He MO-KbcHO OT 10 KaJeHIapHU JHU Ciiell Kpas Ha ChbOTBETHHS repuon (1-Bu
nepuod — ot 1 ceamuua 1o 14 cenmuna BKIOYUTENHO; 2-py epuo]l — oT 15 ceamuua 1o 26 cenMuua BKIIOYUTENHO; 3-
TH TIepHOJ — OT 27 ceamutia 0 39 cenMuIla BKIFOUYUTENHO; 4-TH niepuo — oT 40 ceamuna 10 52 ceMuIa BKIFOYUTEITHO)
Y BKIIFOYBA OTCTPAHSIBAHETO HA BCHUYKHU MPOOJIEMH PETHCTPHPAHU B CHCTEMAaTa 3a PErHCTpHpaHe Ha mpodiieMu Ha AM,
XpaHuuie ,,Exkcruioatanus‘ 3a nepuo/ia.

(3) IlpuopuTeTHT Ha KOHKPETHUTE CIIy4aH CE OMPEEIis OT BB3I0KUTEIS U HE MOXKE J]a CE IPOMEHS SJTHOCTPAHHO
oT U3nbanurens.

(1) 3a MHIMOGHTH OT MBPBH M BTOPH IPHOPHUTET € AOIMYCTHMO BHB BPEMETO 3a OTCTpaHsIBaHE Ha mpobiema aa
0bJe HaMepeHO BPEMEHHO pelIeHne, KOeTO BOAM 0 CHIKaBaHE Ha IPUOPUTETA MYy, HO HE U 10 3aKPUBAHETO MY.

(#1) OcHOBeH mapaMeThp Ha KayecTBOTO Ha OOCIy)KBaHE NPH M3IIBJIHEHHE Ha MOAJPHKKA Ha CIIEHHAIM3UpaH
NpWIOKeH copTyep 3a HykaAuTe Ha AM, € CHOTHOIIEHHETO MEXIy NpPEeNaJeHH W BHEAPCHH BEPCHH HA MPHIIOKHUSI
codryep. ToBa ChOTHOIIEHHE HE MOXKE 1a ObE MO-TOJSIMO OT 3:2 (IpeafieH!: BHEAPEHN) BEPCHH
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14.11. IIpunoxenue Ne 9: [lapameTpu Ha KAaUeCTBOTO HA 00C/Ty:KBaHe PH U3NbJIHEHHE
Ha MOJAPBKKA HA CNeNUATU3UPAH NPUJIOKeH codryep 3a Hy:xauTe Ha HATI

Tadauua 28. [TapaMeTpu Ha KaYeCTBOTO HA 00C/IY)KBaHe 32 MOIPbKKA
Ha CHeUaIH3NPaH NPUJIoKeH copTyep 3a Hy:kaute Ha HAII

HaanuyHoct
"
HaaunuyHoct 1
MaxkcamaJHo TOCTHIHOCT
TOCTHIHOCT B MakcHMAaJIHO CyMapHO
CyMapHO oTHajJaHe U3BBH
paMKHTe Ha 0THAaJaHe HA CHCTEMATA
HNudopmanuoHHa cucTemMa HA CHCTEMATa B paMKuTe
paGoTHHTE THU B B H3BBHPAOOTHO BpeMe
paboTHO BpeMme 3a Ha
gyacoserte ot 8.00 3a eJIHH Mecel|
eIMH MeceIl padoTHuTe
10 20.00 gaca
JTHH H
JacoBe
1 2 3 4 5
A. TlopTtan u eJIeKTPOHU YCIYTH, H
: e noseue ot 0,5
NPEIOCTaBsHU OT HAII 99180% qaca ’ 99,80% He moseue ot 1 yac
B. NUudopmannonna cuctema 3a He nopede ot 1.5
Ha0II0JcHUEe HAa KAauyeCTBOTO Ha 99,50% ’ 99,80% He noseue ot 1 gac
enekTpoHHuTE yernyru (Zabbix) Haca
C. JlokyMeHT0-000pOTHA
HHPOPMALMOHHA cucrema
,, L lyOITnaHI H3OBIHATEIN
(DOCADYV) u ueHTpanu3upaso
NpOTPaMHO  TIPWIIOKEHHE 32
He noseue ot 1,5
M3BIIMYaHE Ha CIpaBOYHA 99,50% ’ 98,00% He moseue ot 10 gaca
nHpOpMAaLUsI oT Haca
JIOKyMEHTOO0OpOTHATA
nHpopmManmoHHa cucreMma
L lyOuHu M3IBIHATEIN
(ARCHADV)
D nc Twproecka H
. e moseue ot 1,5
HECBHCTOSATEIHOCT 99150% qaca ’ 98,00% He nmoseue ot 10 gaca
E. UC Peructsp Ha oOMEHHHTE
Gropa 95,00% He noseue ot 12 yaca| 90,00% He noseue ot 50 yaca

3a0eexKKu:

1. Tlon “nammyHOCT” ce pa3dupa MpPOIEHTa Ha JIOTOBOPEHUTE 4YacoBE, 3a KOUTO
nH(pOpMaIllMOHHATA CUCTEMA € IOCTHITHA 32 OMPEIENICH EPUO OT BpEeMe.

[Tox “mocThmHOCT” ce pazdupa cmocoOHOCTTa HA WH(OPMAIMOHHATA CHCTEMAa WK 4acT OT
Hesl J]a OCUTYPH HOPMAJIHOTO 0OCITy>KBaHe U paboTa Ha KpailHUTe MOTpeOUTeNH ¢ Hes, Ja ModydaBa
¥ / WU u3mparia choOIIeHHs OT/A0 MOTPeOUTENNUTE UK OT / 10 IpYrd WHGOOPMALIMOHHU CUCTEMU
WM JIUIa B paMKUTE Ha BBHHIIHU U / WM o01ata nHpopmalonHa nHppactpykrypa B HAIL

2. Ilpu ycnoBue, 4e y4aCTHHUKBT, M30paH 3a M3MBJIHUTEN, TJIAHHpA MPEYyCTaHOBSBAaHE Ha
JIOCTBITHOCTTA 10 HH(POPMAIIMOHHUTE CUCTEMH, TO CBHIIIOTO CE€ U3BBPIIIBA ITOCPEICTBOM YBEIOMSBAHE
OT PBHKOBOJUTENSI Ha €KHIMa OT CTpaHa Ha y4aCTHWKA, W30paH 3a W3IMBIHUTEN, 0 JTUPEKTOpa Ha
nupexuust UCMBIT npu 1Y na HAII 1 koopinHaTropa no u3bJIHEHNE HA AEMHOCTUTE OT HACTOSIIIIUS
JOKYMEHT MUHUMYM 7 (ceieM) pabOTHU JHM MPEIBAPUTEIIHO U CIIE]] TIOJyyaBaHE Ha TOTBbPIKICHUE
3a W3BBPIIBAHETO MY. YBEIOMSBAHETO TpsiOBa 1a ChAbpKa: MHOOPMAIIMOHHA CUCTEMA W/WIIH
KOMIIOHEHT, 32 KOUTO C€ OTHAcCs MPEKbCBAHETO, HAYaJlHA M KpalHa JaTa W 4ac Ha IUIaHUPAHOTO
MPEeKbCBaHEe; MPUYHMHA U 3aCETHATH MOTPEOUTENN/MH(DOPMAIIMOHHH CUCTEMH. Y BETOMSIBAHETO MOXKE
Jla C€ U3BBPIIH B MUCMEH BUJ] WIIU TI0 IEKTPOHEH BT Ype3 NEKTPOHHO CHOOIIECHNE IO UMEHIT.

[IpeycTranoBsIBAHETO HA JOCTHITHOCTTA J0 MH(POPMALIMOHHUTE CUCTEMH CIIE/IBA Ja CE IJIaHUpa
OT y4acTHHKa, U30paH 3a U3MbIHUTEN U3BBbH paOOTHUTE YaCOBE UM B TOYMBHHU JTHU. 10 M3KIt0ueHne
U B CIy4all, 4e NpPEyCTaHOBSBAHETO Ha JOCTBIIHOCTTA A0 JaJeHa HWH(OPMAIMOHHA CHCTEMA
pobJKaBa He oBeue oT 1 (eAMH) Yac, ChIIOTO MOXKE J1a Ce MIaHhpa U B paOOTHUTE JTHU U YaCOBE.
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3. Y4acTHHUKBT, W30paH 3a U3MBIHUTEI, clie/iBa 1a ocurypu 3a Bpemeto oT 8.00 1o 20.00 vaca
BCEKH pabOTEH JIeH U3IIbJIHEHHE Ha crieuuUYHUTE ACHHOCTH, OMUCAHU B HACTOSIIMS JOKYMEHT,
MOMpaBKa ¥ BH3CTAHOBSBAaHE MpU MHIMIESHTH Ha Msacto B HAII 3a mHbopmanmonHa cuctema A.
,IlopTan u enexTpoHu yciyry, npeaocrassau or HAIT” u 3a Bpemero ot 8.00 mo 20.00 wyaca Bceku
paboTeH JieH Ha AEHMHOCTUTE 3a MOMpaBKa U Bb3CTAHOBSIBAHE MPU MHIMACHTH 332 HHPOPMAIIIOHHU
cuctemu B “Uudopmannonna cuctema 3a HaO/0/IeHHE HA KAaUECTBOTO HAa €JIEKTPOHHUTE YCIYTH
(Zabbix)”, C “JlokymenToobopoTHa wuH(pOpManuoHHa cucrema ,IlyOauMuHU M3MBIHUTENH
(DOCADV) u nieHTpanu3upano nporpaMHo MPHIOKEHUE 3a H3BIMYAaHE Ha CIIPaBOYHA HHPOPMAITUI
OT TOKYMEHTO0OOpoTHaTa nHpOpManKoHHa cuctema ,, I lyomuyan usnmbaautenn” (ARCHADV)”, D
“TwproBcka HechcTosATeNHOCT M E “Perncrbp Ha oOMeHHHMTE OrOpa” ¢ BKIIOUYEHO BpEME 3a
nocrurane 1o LY na HAII, npu HeobxonumocT. OrpaHu4eHueTo BbB BpeMeBaTa paMKa He ce
OTHAcCsl IPU BB3HUKBaHe Ha npodjemu ¢ Kpuruyen npuopurer. Bpemero 3a oTcTpaHsBaHe Ha
BB3HUKHAIUTE MHIMJIECHTH € B 3aBUCUMOCT OT KPUTUYHOCTTA MM IO HPUOPUTETH, OMHCAHU B
Ta6muma 21. Ilpuoputetn Ha nHIMAeHTHTE B T nHppacTpykTypara.

Bb3HuKHANUTE MHIUACHTH e ObJAT perucTpupanu B cbiiectByBamara B HAII cucrema 3a
perucTpupaHe Ha MHUMACHTH bbr3mmwia ot koopauHaTopa 1o noroBop ot crpana Ha HAIIL, ot
CITY’)KHTEIU Ha AUpEKIus ,,MIHpOopMaIMOHHN CUCTEMH U Moierpane Ha ousnec mporecu’ (MCMBIT)
WIM JAPYTY 3aMHTEPECOBAHU JUPEKLIUH, KATO IPUOPUTETHT HA NMpoOIeMUTe 1€ Ob/Ie ONpenessH OT
exuna Ha HAII cnpsamo peduHMpaHuTe HMBAa Ha KPUTUYHOCT. 3a JaTa Ha Bb3JaraHe, OT KOSATO
3amoyBa Ja Te4Ye CPOKBT 3a M3IBJIHEHUE 1€ CE CUMTa Jarara Ha BbBEKIAHE HA YCTAHOBEHUS
uHiuaeHT B HAII cuctemara 3a perucrpupane Ha MHUMACHTU. Jlo cucTtemara 3a perucTpupaHe Ha
MHIUACHTH 1€ ObJie MpeaocTaBeH JOCThIl Ha IMPEACTABUTEIMTE HAa YuyacTHUKaA, u30paH 3a
N3npnauTen.

I/IHHI/IZIGHTI/ITC Morart aa ca OT CJICAHHA THUII 3adBKa:
OyHKIMOHAJIEH IpobiieM

Texuuuecku npodiem

3asBKH 3a ChACHCTBHE

3asiBKa 3a KOPEKIIHS Ha TaHHU

Cp110 Taka, peruCTpUpPaHETO Ha 3asBKM 3a MHLIMJCHTH MOraT Jia ObJaT perucTpUpaHy U B
nucMeHa ¢opMa upe3 e-mail 10 pbKOBOAUTENS HA €KUIla OT CTpaHa Ha y4yacTHHKa, M30paH 3a
U3ITBJIHUTEN WM upe3 Telle(OHHO 00ax1aHe J10 MocoueHH oT M3mbiaHuTens auua.

NHumnenTurte 1me ce cuuTtar 3a pPelieHd Ha jaTara Ha WHCTaJalus Ha IMOJ-BEPCUS HA WU
npoueaypa 3a KOpeKIUsITa Ha CbOTBETHAaTa MH(POpPMAaIIMOHHA CHCTEMA Ha TECTOBA cpejia (MU peaiHa
cpela MpH JIMIICA HAa TECTOBAa Cpela) B CIydaill Ha MOJOKUTEIHO MOTBBPKACHHWE OT CTpaHa Ha
MpeACTaBUTENN Ha Bb3noxuTens 3a pemaBane Ha nHUMAeHTA. [Ipy oTpuniateneH oTroBop oT cTpaHa
Ha MpeIcTaBUTENN Ha Bb3okuTens 3a penaBane Ha HHITUACHTA, TO IIE C€ CUUTA, Y€ UHIIUJICHTHT HE
€ pelleH U CPOKBT 32 HErOBOTO OTCTPaHsIBaHE MPOIbIKaBa 0 OTCTPAHIBAHETO MY.
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14.12. Mpuaoxenne Ne 10 (kbM T. 4.3 0T TeXHHYeCKATA crienupuKamus)

IIporoko.
I'oToBHOCT 32 MpegOCTABSIHE HA YCJIYIH

1o a0rosop Ne.............201.. r.

JIHEC, v, , Brp.Codust, Mexmy:

1. MunucTepcTBO Ha (PMHAHCHUTE, ChC CelaluIle U aapec Ha ynpasieHue: rp.Codwus, ym.“T.
C. PakoBcku” Ne 102, EMK: 000695406, npeACTaBISIBAHO OT ...........ccevennn. — MHUHHUCTBD Ha
dbuHaHCUTE, HAPUUYAHO T0-7107Ty BB3moxuren u

.................................. , IPCACTABIABAH OT ................, JeiicTBaig Ype3 IbJIHOMOIIHUKA CH —
..................... , HApHU4aH I10-A0JY HSH’LJ’IHI/ITGH,

Ha OCHOBAHHE T....... U BBB BPB3KA C T...... ot poroBop Ne JIOI-....... [eviiiinnn 201.. r.,
CKJIFOYEH MEX]ly TOPEIIOCOUCHUTE CTPAHU, C€ ChCTaBH M TOJIIMCA HACTOSIIMST MPOTOKOJ, C KOHTO
CTpaHHUTE yJOCTOBEPSBAT CICIHOTO:

1. MBobaHuTENAT moeMa W3MbIHEHHETO Ha Yyciayrure, mnpeamer Ha jgoroBop Ne J[OT'-
..... /..........201... T. B ChCTOSIHHETO, B KOCTO TE CE MPEAOCTABIT KbM MOMEHTA Ha IOJNKCBAHE HA
HACTOSIIUS MPOTOKOJI U o0e3redyaBar HopMaiaHoTO pyHknuonupane Ha UT wHpacTpykTypara Ha
M® u BPb.

2. M3mbaHUTENAT cTapTHpa GaKTUYECKOTO MPEJOCTAaBSIHE Ha YCIIYTHTE, TIPSIMET Ha JOTOBOP
Ne 1OT-...../cccoee.e. 201..... 1., cantano ot 00:00 yaca Ha AeHs, CleABAalll JaTaTa Ha MMOAIKCBAHE
Ha HACTOSIINS MPOTOKOJ OT CTpaHa Ha Bb3noxkurens, KaTo OT TO3U MOMEHT HAaTaThK MoeMa U310
OTTOBOPHOCTTA 32 KAueCTBEHOTO, HAaBPEMEHHO M JOOPOCHBECTHO H3IBIIHEHHWE Ha TpeaMeTa Ha
I[OFOBOpa, HpI/IJ'IO)KeHI/ISITa KBbM HETO U 0)106peHI/ITC )IOKYMGHTI/I 3a pernaMeHTI/IpaHe Ha HeﬁHOCTH 10
MIPOSKTHUTE.

Tozu IMPOTOKOJ C€ CbCTAaBH U ITOAIINCA B IBA e,Z[H006p33HI/I CK3EMILIsIpa, 110 €AUH 3a BCAKa OT

CTpaHHTe U € HepasaenHa yact ot Jlorosop Ne JIOT-..../......... 201....T.
3A BB3JIOXKUTEJIA: 3A M3I'BJIHUTEJIA:
MuHHCTBD HA (PMHAHCHUTE: YI'bIHOMOIUEHO JINLIe:
(Bnagucias ['opaHoB) (e )
JlaTa:......oooiiiiiiii JlaTa
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