
fIPOTOKOJI
J\b 4

3a pa6orara Ha KoMr,rclrr, Ha3HarreHa cbc 3anoseA Ns 3MO-814124.08.2015 r. na MrHl,Icrtpa Ha

$uHaucnre, 3a puBrurex.(aHe Lr orIeHKa Ha rrocrtIrvnfiTe oQeprz 3a f{acrrte B orpaHr,rqeHa

flporleAypa c rpeAMer: ,rll3uecenu Aeftnocr[ rro y[paBJreHlre na ]IT ycJryrr B crrcreMara Ha

MnnucrepcrBo Ha QuHancure", orKpr,rra c pemeHpre Ha MuHlrcrspa Ha tfuuancnre Ns PMO-83 ot
20.07.2015 r.

Ha 08.03.2016 r. s 10:00 qaca, B 3ara ,,Bropa npreruua", B crpa4ara na MznzcrepcrBo Ha

$unancure ce ctcro, ny6luuuo 3aceAaHrre Ha KoMuclrfl, Ha3HarIeHa cbc 3auoseA
Ils 3M@-814124.08.2015 r. na Mr.rHucrtpa na ([rnancrrre B cbcraB:

Ilpegceaarel: Mruan EHeg - HaqaJrHr,rK orAen ITyI4C, AlrpeKrlrrfl l\C, M(D;
rllenoae: l. .{ecracnana [laprona - uraBeH eKcrrepr, orAen fIyI4C, ALIpeKIIuq I,IC, MO;

2. Kpelaena Hurorosa - rJraBeH eKcrrepr, orAeJI I4TO, AupeKIILIs ZC, M@;

3. Maprapnra feoprueBa - AbpxaBeH eKcrrepr, orAeJr VITO, ALIpeKIIu, I,IC, M(D;

4. 9an4ap Huroros - Hatrarrur,rK ceKrop [IKK, orAen ,,Pa3Br,rrr.re ua 4efinocrra",

Ar{peKrlr{r I,ICMBII, HAfI ;

5. Mureua r{o6anona - HaqaJrHrrK orAen "I4T-3aua,{", AreHrI[, ,,MurHLIqIa";

6. Mupocnaa Konapon - cnyxuren tro c]rrypHocrra na unSopuaqnxra, MO;
7. Maprrn Mapuuon - uraBeH ropr{cKoHcynr, orAeJr OIII4A, AupeKrlm OYC, MO;
8. Enarm,rq frcpona - rJraBeH eKcrrepr, orAen OIII4A, Ar{peKrlr{, OyC, MO.

Pesepnnurr flpeAceAaren B rlr{TlrpaHara flo-rope 3a[oBeA - r-n MuraH Euen, 3ae Mflcroro Ha

Turyn.f,pa - r-H OrursH KaranurueB, [opaAr.r [peKparsBaHe Ha cryxe6nure flpaBoorHorrleHllfl Ha

r-n Kalanl,IrrreB c MuuucrepcrBoro Ha (fuuaucnre. flpe4u 3aroqBaHe pa6orara Ha KoMl.Icusra 14

cJre.u Karo ce 3arro3Ha c perucrtpa Ha [ocrblr,rJrr.rre oQepru r-n Muran Enes noAurrca AeKJIapaIIu,
3a ctorBercrBr,re na o6crosrencrBara rro zrJr. I n ga crrtBBaHe Ha I{3r,IcKBaHuflTaHa ut.2 or qn. 35 Ha

3arona sa o6qecrseHure nopbtIKI,I (3OD.

Ily6maunoro 3aceAaHr.re Ha KoMlrclrrra ce [poBeAe Ha ocHoBaHlre rrJr. 82, wt.5 ot 3OII I,I 868
BpB3Ka c orBapsHe Ha nocrsnunr.r o(fepril sa f{acrrre B orpaHuqeHa npoqeAypa 3a us6op na
u3[6JrH]rre.n Ha o6ulecrBeHa [opbrrKa c [peAMer: ,,Irl3uecenn 4efinocu rro ylpaBJIeHrIe sa l4T
ycnyr[ B clrcreMara na MunrrcrepcrBo ua Qnuancr,rre". CbrracHo 3aKoHoBETe pasnope46r,r n
yKa3aHrrrra 3a yqacrlre B [poqeAypara, cro6ulenuero 3a uy6ruunoro orBapsHe na o$eprllTe e

uy6m,rrynano n ,,flpoQuJra Ha ryuynaua" sa29.02.2016 r.

Ha npoBeAeHoro ny6nnuuo 3aceAaHue Irpr{cbcrBixa cneAHr,rre [peAcraBLITenI,I Ha

yqacTHnrIHTe:

1. Bna.qulaup Croen - ynbnHoMoqeH rpeAcraBureJr Ha A33A,,Marepua CucreMc";

2. flenra Bopucona - yrrtnHoMorrleH rrpeAcraBI,ITeJI Ha,,IrlnQopuaquoHHo o6cryxnane" A,{;

3. Bareuuan Mynapon -yrbnHoMorrleH npeAcraBzreJr Ha,,I,Iu$opuaqlroHHo o6cryxean€" AA,

4. Arexcan4rp CraneB - yrrbJruoMorrlen npeAcraBl,rreJr Ha,,I4nQopuauuoHHo o6cnyxoane" A,{;
5. feprana Kyr-irena - yrrbnHoMorrleH rrpeAcraBlrreJr Ha Koncopurayrrr ,,MO Cucrerrau" ,{33.{;
6. Vlsafaro @nn?rnos - r,r3rrbJrHr,rreJreu Ar{perTop na ,,I4nSopMarlrioHHo o6crryxnane" M;
7. fiexn fanqen - yrrbnHoMorrleH rrpeAcraBr.rreJr Ha,,Irln$opuaqproHHo o6cryxnane" A,{.



flpucrcrnarqure [peAcraBlrren[ Ha fracrH]rrllrre, c [r3KJrrotreH[re Ha H3nbJIHrrreJIHm

Ar,rpeKTop Ha ,,IrIntfopMarIHoHHo o6crryxnaue" AA, [peAcraBr.rxa rrcnHoMorqHr,r 3a yqacrr.rero cr,r B

3ace.(aHr,Iero Ha KoMI,IcI,Ifra, Karo BcHTIKI,I ce perucrpl,Iptxa n ,,flpucrcrBeH rl,Icr".
B 10:10 q. cneA Karo flpoBepr,r cborBercrBr.rero Ha flpeAcraBeHr,rre rrbJrHoMorrlHrr 14

AOKyMeHTI,ITe 3a CaMOJII,ITIHOCT Ha [pHCbCTBaIIII,ITe, IOpIICT6T B KOMIICUTTa OTKpI{ 3aCeAaHr,reTO I,I

npr{crt[rr KbM orBaprHe Ha [ocrarrrrJrr.rre B AenoBoAcrBoro na M@ oQeprn rro peAa Ha rfiHoro
trocT6rlBaHe, KaKTo cJIeABa:

OQepra J\b I ot KOHCOPqIIyM ,MO CIICTEMII" 433A, rocrbrr{rra B 15.,22 .t. Ha

07.03.2016r., B 3areqaraH, Herpo3patreH rrJrr,rK c HeuapyrueHa rlrnocr r.r cbAbpxa ABa orAeJrHI{,

3a[eqaraHl,I, Helpo3patIHI,I, c HeHapylreHa Ilrnocr rrJrr{Ka:

r' nrur J\b 1 - ,,flpe4roxeHlle 3a I.I3[bJIHeHue Ha flopb.rKara" u
r' urux Jtl! 2 - ,flpearraraHa ueHa".

Ha ocnonan[e qlr. 82, ut.7 or 3OII rpr,rMa or qreHoBere Ha KoMlrclrrra I{ [peAcraBlreJl Ha

,,I4HOOPMAIII4OHHO OBCJIyXBAHE" A.{ no4nuctxa rrII,IK Jll! 2 na oQeprara.
Ily6nnvuoro 3aceAaHrre flpoAbJrxr,r c orBaprHe Ha nrun Jrlb I or oQeprara Karo B

crorBercrBne c H3ucKBaHr.r.f,Ta Ha qlr. 82, ut. 8 or 3OfI rpLIMa or qneHoBere Ha KoMI,IcH.f,Ta H

npeAcraBr.rrerr Ha ,,I4HOOPMAIII4OHHO OECJIyXBAHE" M nolnncaxa BcI,ItrKLr rlllcroBe Ha

flpeAnoxeHrrero 3a I,I3[6JIHeHI,Ie Ha flopbqKara.

OQepra J\! 2 or A33A,,MATEPHA CIICTEMC", rocrlrrurra n 15:40 q. Ha 07.03.2016r.,s
3afleqaraH, He[po3paqeH [Jrr.rK c HeHapymeHa rlflJrocT r,r cbABpxa ABa orAeJrHlr, 3arreqaraHl,I,

Helpo3paqHr,r, c HeHapylreHa rlrJrocT IJI]IKa :

,/ uur Jrl! 1 - ,,flpegroxeHue 3a [3IIbJIHeHue Ha noprurara" u
r' rlrpm Ns 2 - ,,flpegttaraHa qeHa".

Ha ocnosaHr,re qr. 82, ast.7 or 3OfI rpr,rMa or qJreHoBere Ha KoMrrcurra I{ [peAcraB]rreJr Ha

,,ZHOOPMAIIIIOHHO OBCJIyXBAHE" A,{ no4ur.Ictxa rrIHK Ns 2 Ha oQeprata.
Ily6nnunoro 3aceAaHr{e rpoAbnxr,r c orBapflHe Ha nrprr J,,lb I or oQeprara Karo B

cborBercrBr.re c [r3[rcKBaHlr.f,Ta Ha rrJr. 82, ut. 8 or 3OII rpI,IMa or qJleHoBere Ha KoMI,Ic]I.gra I,I
rpeAcraBlrrerr Ha ,,I4HOOPMAUI4OHHO OECJIyXBAHE" A,{ no4nLrcaxa BcLI.IK}I nrlcroBe Ha

IlpeAnoxeHr,IeTo 3a I{3[bJIHeHI'Ie Ha rlopbqKaTa.

OQepra }li 3 or ,,IIHOOPMAIIIIOHHO OECJIyXBAHE" A,( uocrrrllna B 16:52 q. Ha

07.03.2016r., B 3arreqaraH, Herpo3paqen uJrr.rK c HeHapyrrreHa rlqnocr r,r ctAbpxa ABa orAeJIHrI,

3aleqaraHl,I, Helpo3paqHl{, c HeHapyrrreHa u-f,JlocT IIJII,IKa:

r' nrtur Jrlb 1 - ,,flpe4loxeul,Ie 3a I,I3IIJIHeHI,Ie Ha noptvKata" u
r' urur J,{b 2 - ,,llpeystaraHa ueHa".

llpu ornapflHero ua orfeprara HeBoJrHo 6e napymeHa rlenocrra Ha [Jrr,rK }'.|b 2 c npeAnarauara
rleHa. Cprsanara qacr Ha nJrHKa 6e o6renesa rrpeA trpucbcrBarq[rre c AorrbnHLITeJIHa nerrrIqa JIeHTa,

B6pxy Korro noJroxrdxa floAlr{c flp]rcbcrBarrlr{Te [peAcraBurerfii ua .{33r{ ,,Matepua CucreMc" Ia

,,M@ Cucrevru" .{33,{. Ha ourosaHr.re q,fl. 82, an 7 or 3OII rpr,rMa or qneuoBere Ha KoMrlcu.f,Ta LI

rrpeAcraBr.rreJrrr na [33! ,,Marepna CucreMc" [oA[I,Icaxa urutt J\! 2 na olpeprara.
fly6m.runoro 3aceAaHr,re [poAbnxr.r c orBaprHe na urzr J\b 1 or o$eprara xaro B

ctorBercrBne c vgkrcKBaur,r.f,Ta Ha !rJr. 82, an 8 or 3OI[ TpHMa or qJreHoBe Ha KoMrIcfifrTa u
[peAcraBHTen Ha KoHKypeHTeH rracTHlrK B nporleAypaTa IIoAII}Icixa BcuqK[r nlrcroBe Ha

[peAnoxeHHeTo 3a ]r3rrbJrHeHrre Ha rlopbqKaTa.

C rona flpuKrroql,r uy6rurunata qacr or pa6orara Ha KoMr.rcwra r.r [peAcraBrrreJrrrre Ha

yqacTHurluTe HalycHuxa 3uraTa.

B nepuo4a or 08.03 rc 28.03.2016 r. KoMrrcrrrra rpoAbnxr.r cBorra pa6ora rpu 3aKpurr,I

Bpara rro pa3rnexAaHe r,r orIeHKa Ha rrJrr,rK Ns I c rexHr,rqecKr,rre npeAnoxeHr.rf, Ha fracrHr,rur,r B

lporleAypaTa, IIpu KoeTo KoHcTaT[rpa:
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I. TexnrE.recxoro npeAnoxeHr.re Ha yrracrHr,rr<a KOHCOPIII4yM ,,MO CI4CTEMI4" A33A
(oQepra l) cbAbpxa [onBJrHeHa rexHlrqecKa oQepra ilo o6paseq Ha Bb3JroxilTeJu
flprEloxeurae }M 1 r npuroxeHr.rflTa KbM Hero, cbrJracHo r.r3r.rcKBaHlrfrTarra o6pa:eqa.

Kpamo orficaHl,Ie Ha rexHl,IrlecKara o$epra, KaKTo I,I ocHoBaHilfrTa 3a oIIeHrBaHe rlo BceKI,I

noKa3areJl, cbrJlacHo MeroAI,IKara 3a orIeHKa, e AaAeHo s ra6rl,Iqara [o-Aony.

rloKasarer Kpnrepnfi Lllucrcnanns
Ouenrca rro rroKa3areJrrr

TOqKII
Kparmo onlrcantre rl ocrroBanrre 3a

oqeHKara
rlorasare.rr 1

(r1) -
Opranuraqun
II [poqecrr 3a

IIpeAocTaBflHe
Ha ycJryf[Te

Kpurepufi 1.1:
Ilpexoqeu
reprroA

HsncrcsaHe l.l.l:
.{eSuHnpaHe na
OCHOBHHTE

pa6orHn npoqecn

2 .{e$rnrapaur,r ca ocHoBHHTe pa6oruu
flpoqecH l,I ca nocoqeHH ocHoBHr.rre r,rM

Sas, y[paBneHr,re Ha IaHIrHAeHrH,

ynpaBneHHe Ha rrpoMeHr,r, ynpaBneHHe Ha

ron$r,rrypaquu H yrpaBJreHue Ha

cHrypHocr. flpu onucaHusro Ha ocHoBHr,rre

pa6ornu npoqecn e o6xsaHara
nocneAoBarenHocrra or gefinocrN,
nocoqeHH ca eKHrIHTe, KoI,ITo fH
ocbIrIecTBfBaT, o6opyAnauero,
flpr,rJroxeHurra, uuQopuaqu.n'ra, Karo 3a

BceKH eAHH or onucaHr{Te pa6o'rHu

npoqecn e B3era npeABr{A cnequQurara no
BeAoMcrBa Ha BrsroxuTeJrfl r 4efiHocrure
no npeAocraBflHe Ha ycnyrnre. Y.{acrHnrrr
e onuciur eAr.rH cbrr1ecrseu pa6oreH npoqec,
r,r3BbH nocoqeHltre or Brgro>rcnrerr
,,y[paBJreHue ua npo6neMu", Karo e oflncur
ocHoBHrdre My Sa:n u e cna3nJr

H3HCKBaHH'Ta 3a O[HCaHnerO My.

[orasarer I
GIl)

Kpnrepnfi 1.1:
IIpexo4ex
reprroA

HsHcrcsaHe 1.1.2:
BsaHMoAeficrsHe
MexAy eKHnHTe

2 HgccHeHo e sgaulroAeficrBnero Ha BcuqKu
eKHnH sa YqacrnuKa, BKJrroqHTenHo r,r c
Te3n Ha Btsroxurers, yqacrBaql,r B

ocHoBHr{Te pa6orHn npoqecu Ha

Brsroxurem (ynpaonenue Ha: HHr-urAeHrH;

npoMeHH; rconrlNrypaunu, curypHocr),
KaKTO H IIO AOnbnHItTeJIHO nOCOqeHIt.fl OT

Yqacrnnxa pa6oreu upoqec ro
npeAocraBrHero Ha ycnyrhTe H no
BeAoMcrBa ua BrgloxltreJrfl, Karo He ca
nporrycHarr,r pa6orsu [poqecu.

Kpnrepnfi 1.1-o6qo rorIKIr: 4
l2 roqxu c orqHTaHe Ha rcoeQuqueHTa Ha

TexecT 3a Kpr,rrepHc.

Ilorcaoarer I
GI1)

Kpurepuft 1.2:
Ynpaoneune na
ycJryn[Te

HslrcrcgaHe 1.2.1:
OprauusaquoHHa
crpyKrypa

I He e ngccHeHo B3araMoAeficrsfiero fi
oTroBopHocrHTe Ha 3BeHara Ha yqacrHuKa
3a ynpaBneHHe Ha KaqecTBoTo H pHcKa [o
BeAoMcrBara na BrgroxlrreJrr.

norasarer I
(r1)

Kpurepufi 1.2:
Ynpan.rrenue na
ycJryrrrTe

VzucrcsaHe 1.2.2:
Ercunu,
13auuo4eftcroue,
oTroBopHocrH

JIHncea oflHcaHr.re Ha B3aaMoAeficrsHero
MexAy eKurrr,rre Ha yqacrHxrca. B o$eprara
e flocoqeHo, qe re3r,r asauuogeftcrBnfl, ca
nogpo6no onucaHr,r B pa3Aenr,r 2.2.2. u 2.2.3
or oQeprara, KaKBr,rro ne 6cxa orKpr,rrr,r.
Cruacuo o6cseHara MeroAHKa 3a or{eHKa,
yqacTHHKbT He H3nbJrHflBa H3HCKBaHe Ha

B63JrOXHTeJu L Ce OTC'rpaHflBa OT rro-
HATATbIIIHO YqACTHE.
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rlonagare.n Kpureprfi IIsucKnaHrrq
OrIeHrca rro rroKa3areJrrr

TOqKII
Kparno ofl[caHrre lr ocHoBaHlre 3a

orleHKaTa

[orasarer I
(rl)

Kpnrepnfi 1.2:
Ynpaurenne na
ycJryrIlTe

Vzuct<sane 1.2.3.
Ouncasue Ha

I{eHmp 3a ycnyru
na MII.{ ua MO

2 Onucan e I{enrrpa 3a ycnyrra sa Mfl.{ na
M@ r,r rexHuqecKr,rre cpeAcrBa, c rcou'ro roft
e o6opyaran. flocoqeHu ca cnerlnirnucrrare,
Kolrro rqe ro o6crryxnar H pexHMbr My Ha

pa6ora. Onncanu ca npouecr,rre no
o6cnyxraHe Ha HHur,rAeHTH H npoMeHH B

MnI Ha MO, rpeAocraBrHe Ha

KoHcynrarluu N uHQopMarrur. Onncanpr ca
cflyqauTe,BKor.IToegeo6xoAlttr,to
ssanr,roAeftctsne c Apyrn eKHnH - Ha

Brsroxr,rrerr, KaKTo r.r c rperu crpaHu, c
KoHTo MO r,rrvra cKJrroqeHra,aoroBoDI,I.

noKasarefl
(rl)

Kpnrepxfi 1.2:
Vnpan.nenne na
yqnyff,Te

Idzucrcsane 1.2.4.
Onucauue sa
I{eHrlp:a
o6cryxsaHe ua
norpe6urelrE ua
cneqHilnH3r,rpaHldfl.

rrpHnoxeH
coSryep (Help
Desk) ga MO

2 flpu orrcaHnero Ha L{eHrspa 3a

o6cryxraHe Ha norpe6ure.nu Ha

c[equzurlr3r,rpaHur npr,HoxeH coQryep sa

MO ca [ocoqeHH TexHHqecKHTe cpeAcrBa,
c Kor,rro rofi e o6opyABaH; cfleq[rlJrr.rcrr,rre,
Kor,rro qe ro o6cryxsar H pexr,rMbr Ha

pa6o'ra, r.r3rcHeHu ca flpoqecr,rre rro
o6c.nyxsaHe Ha HHuHAeHTH H flpoMeHr,r,

[peAocTaBrHe Ha KoHcynTaI{HI,r t4

r.rHQoprvraqn, Ha norpe6urelure, r,r3rcHeHu

ca cJlyqar,tTe, B KoHTo e xeo6xogtttr,ro
ssa[MoAeficrBue c eKHnLI Ha Bt:roxhrers.
Yqacrnurcrr e npeAnoxnn co6crsetra
cHcTeMa 3a ynpaBneHr,re Ha HHrIHAeHTr,r,

rrpoMeHlr, 6aza 3war'ul, qecro 3aAaBaHI,I

Blrrpocn, nn$opruaqu, no ycnyru, npoeKTlr
lI rto BeAoMcrBa Ha Braloxurers.

norcasarer
(r1)

Kpurepufi 1.2:
Ynpaureuue na
ycJryrrrTe

Llzuct<sa*e 1.2.5.
Brrpeurxu
rrpoueAypr,r

2 Yqacrsurur e npeAcraBuJr BbrperxHnTe cH

rrpoueAypr,r vt lIpaBvrna 3a ynpaBneHHe Ha:

HHr-(HAeHrH; rrpoMeHt,t; rcoHQr,rrypaqrara;

crrrypHocr; KaqecrBo; prrcK. Tegu

AOKyMeHTH Ca aAa[rHpaHH KbM npeAMeTa

Ha nopbqKara, Karo e geQnHupaHo

ssauNroAeficrBuero H orroBopHocrHTe Ha

eKrdnr,rTe Nry IIo ycnyrH r,r no BeAoMcrBa Ha

Brero)Kr.rretq. Vzccl'teHo e yqacruero Ha

Help Desk s'rqx.
Iloxaearer
(r1)

Kpnrepnft 1.2:
Ynpannenne na
ycnyftrTe

Idzucrcsane 1.2.6.
Oneparnsua
CsBMECTI,IMOCT

2 YqacrHurur e [peAcraBr4n noAxoAa cH 3a

ocHryprBaHe Ha noAApbxKa A

ycbBEpureHcrBaHe Ha r,rHQopr"raquoHHHTe

chcreMu B cr,rcreMara na MO cbnJracHo

H3I,TCKBaH[rrTa 3A OnepaTHBHa

cbBMecrr,rMocr, rrocoqeHu s T3 Ha

Brgroxonerq. Hgroxeu e npoqecbr Ha

ocnryprBaHe Ha cboTBeTcTBHe c
a3HcKBaHHrra Ha 3EY rE uape46ure rcllr
Hefo Ha uusoprvraqraoHHr cllcTeMr,r no
BeAoMcrBa na Br3roxurerc.

norcasarer 1

GIl)
Kpnrepufi 1.2:
Ynpauenne na
ycJryr[Te

VgucrcsaHe 1.2.7.
Ilpe4ocraerue ua
Ycnyra 10

2 Ilocoqeuu ca orroBopHocrnTe Ha

Yqacrnuna npu [peAocraBrHero na Yclyra
l0 ,,I{errr, p 3a o6cayxsaHe Ha
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Iloxarare.r Kpnrepufi Ihucrcsaullc
Ouenna no [oKa3areJrrr

TOqKII
Kparxo o[[caHrre rl ocHoBaHrfe 3a

oueHKaTa

norpe6urerlr s AM" npu u3flbnHeHile Ha

4efiHocrrre cbrracHo h3r4cKBaHurra Ha T3.
Onucauo e B3anMoAeficreuero Ha eKhrlHTe

Ha Y.{acrHilKa il Te3H sa BrgroxilTerq no
TpHTe HilBa Ha I]peAOCTaBrHaTa ycny[a
Ctpnn: AecK 3a AM cro6pa:Ho
cnequ$uxrre Ha MilTHHqecKHTe

yqpexAeHur cbfracHo H3HcKBaHufTa Ha

T3.

Kpurepnfi 1.2-o6uo rotlxr: (uenpuroxnno)
[orarare.l 2
(rr2) -
Ynpae.neuue
HA

KAqECTBOTO

rpfi
IlpeAocTaBfHe
HA YCJIYTltTE

Kpurepufi 2. l.
OpraHn:aquoHHa
crpyKrypa

I 3a Ycnyra I runcea oAHTop no pilcKa, 3a

Ycryra 9 runcsa oAHTop no KaqecrBoro,
cHrypHocrra H pucKa. 3a ycryra 8 s porrra
Ha pbKoBoAHTenf Ha ycnyraTa He e

nocoqeHo, qe ue ocbulecrBfBa KoHTpona

flllo KaqecrBoro, cbfracHo tI3l4cKBaHAATa Ha

r. 7 .5.1 .8, 6. ,,c" or TexsuqecKoro 3aAaHhe.

Iloxarare.n 2
(rr2)

Kpurepuir2.2.
fapaurupaHe ua
KAqCCTBEHHTC

rapaMerpH

2 llpe4craeeH e [oAxoAr,T Ha YqacrHrarca sa

rapaHTHpaHe Ha KaqecTBeHt,lTe napaMeTpil
Ha ycnyruTe cbrracHo H3HcKBaHHrra Ha T3
no ycnyrH H rro BeAoMcTBa Ha

Btsroxnrerc. floAxoArr e h3urno
aAanThpaH, KaTo e onHcaHa rIpaKTxqecKaTa

My fipHnoxuMocr rrpr4 Brgroxurerc.
Ilorcararer 2

(rt2)
Kpnrepuit 2.3.
Kourpor ua
KAqCCTBOTO

Yqacrsrrcrr He e fiocoqHr gefiHocrn aa

IlpocneArBaHe, KoHTpoJr, flpeBaHTHBHH

AeficraHs h oAHT Ha KaqecrBoro no
BeAoMcrBa Ha Bt:roxurer, 3a Ycryra 3, c
H3KJlloqeHHe ra AreHultc "M ilTHHqH";
YqacrHurtr He e onuczln ponuTe u
oTroBopHocTr.lTe Ha yf{acTHH IIUTe B

pa6orxure rpoqecu no Ycryru 2,3,8,9 u

10.

CrrracHo o6rseHara MeroAHKa 3a oqeHKa
yqacrHHKbr He H3nbrH9Ba u3[cKBaHe Ha

Bb3JtOXHTeJlr, KOeTO e OCHOBaHUe 3a

oTcTpaHf BaHe or no-Hararbur Ho yqacrHe.

llomarare.n 2
(rr2)

Kpnrepui.t 2.4.
Kavecrno npu
IlpeAocTaBrHe Ha

Ycnyra I

) 3a ycryrara ,,Ynpanreuue Ha M[[ Ha

MO" e o[HcaH [oAxoAbr,
asahNaoAeficrBuero c eKfi[l.l Ha

Br:roxurelg u Ha rperH crpaHu 3a

rapaHTHpaHe H oTqHTaHe Ha rrapaMeTpHTe

Ha KaqecTBoTo Ha ycnyrura v HarvqHocTTa
Ha Mpexara no BeAoMcrea Ha Br:roxnTeJrfl
n cro6pa:Ho rexHnre cnequ$urcu, Karo ca
nocoqeHH oTr-oBopHocTnTe Ha

l4sntrHHrerq. Onrcauu ca rtpoaKTHBHH

Aeficreuc 3a rapaHTupaHe Ha rrapaMerpuTe
Ha KaqecTBoTo Ha rlflnara Mpexa Ha

BrsroxHrers.
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[orcagare.n Kpnrepufi IlrucKsaHuc
Oqenra [o nora3areJrrr

TOqKII
Kparno otrlrcantre rr ocnoBanrle 3a

OUEIIKATA

Ilorcarare.n 2
(rr2)

Kpr.rrepr.rfi 2.5.
Kauecrno npu
[peAocTaBflHe Ha

Ycrryra 3

2 3a ycnyrara ,,floqgrpxaue LI

ycbBtprrJeHcrBaHe Ha rrprnoxeu co$ryep"
no BeAoMcrBa Ha BteJroxxrenfl e onficaH
npoqecsT Ha TecTBaHe, BlrAoBeTe recToBe,
KoHTo ce r,r3BbprrrBar, coQryepHr,rre
cpeAcTBa H HHCTpyMeHTH, r,r3rroJr3BaHH 3a

rlenra. flocoqenra ca Ao[lJrHr{TenHu recroBe
n ca ocllrypeHH cneql,Ianvcru) Kor,rro rrle
rroArroMarar Brsroxnrem Ha Mqcro.

Iljl-o6lrlo rorlKrI: (ueupunoxnruo)

florararer 3
(rr3

Kpr.rrepufi 3.1

PHcrcoge

2 Yqacrunrur e onficaJl Lr3r,rcKyeMl,rre

ctruracHo "r. 7.6.1.5 or T3 prcKoBe, Kor,no e

aAa[THpan KbM npeAMera nopbqKara no
ycnyrr4 h rro BeAoMcrBa Ha Breroxprrers.
Onucaua ca AonbJrHr,rrenHH plrcKoBe lr3BrH
Te3r,r [ocoqeuu or Brgroxurers s T3.

[oxasareJr 3
(rr3)

Kpr.rrepr.rfi 3.2.
OrpaHuvaraue Ha

nocreAcTBHqra

2 flocoqeun ca MepKH 3a orpaHnqaBaHe Ha

nocJIeAcTBHrra 3a BceKH eI.ld}t OT

H3ncKyeMHre csruracHo r. 7.6.1.5 ot T3
pHcKoBe, KaKTO V 3A AOnSJIHHTeJIHO
r.r4eHrr,rQuqupaHnTe or Yqac'rHr,rxa
pHcKoBe, KaTo ca 3aIIIHTeHT{ HHTepeor,rre Ha

Brsroxurelr.
[ora:arel 3
(rr3)

Kpurepuft
3.3.Crcnes sa
KpI,ITHT{HOCT

2 flocoqesa e BqpHo creneHTa Ha Kpr,rrnqHocr
3a BCeKr,r eAHH OT H3HCr(yeMHTe pr.rCKOBe,

KaKTO U 3a AOnSJIHHTeJIHO

uqeHru$uqupaHnre or YqactHnxa
pr,rcKoBe, [o ycnyrHTe IIo BeAoMcTBa Ha

Brsroxr,rrers.
Il3-o6nro roqnrr:

6
12 roqrua c orr{uraHe rcoeQuqnerra Ha

TexecT 3a noKa3aTeJlfl.

Cruacuo o6sseHara MeroAr.rKa 3a orIeHKa na oSeprnre r.r Ha ocHoBaHrre .m. 69, il. l, t. 3 or
3OlI, KoMrrcnnra rrpeArrara yqacrnrKa KOHCOPIIIyM ,MO CIICTEMII" A33A 3a

orcrpaHflBaHe or [porleAypara, rrfi Karo cblrllrflT e rrpeAJror([rJr rexHrrqecKa oQepra, KoflTo rlo
Kprrrep[ft 1.2 ,rYnpaBJreHrre Ha ycJryr[Te6' rr Kprrrep[ft 2.3. ,rKonrpoJr Ha KarrecrBoro6' or
Merogurcara 3a orIeHKa He orroBapfl Ha rr3lrcrBaHrrflTa Ha Bb3JroxrrreJrfl 3a oIIeHflBaHe.

I Texnrrecroro rrpeAnoxeHlre Ha yqacrHura,{33.{ ,,MATEPHA CI4CTEMC" (oQepra 2)
cbAbpxa IIoIIbJrHeHa rexHr,rqecKa ooepra no o6paseu Ha B63Jroxr.rTeJr.fl - flpuroxeH[e J',lb 11 I(
[pI,IJIOXeHr,rSTa KbM HerO, CsfJIaCHO r43rrCKB al1.t.rfrTa Ha O6pZBeIIa.

B xo.qa Ha pzurnex.(aHe r,I orIeHKa Ha rexHr,IqecKoro rrpeAnoxeHrre Ha fracrHuKa KoMlrcr{rra
orrrpaBl,I nI,tcMeHo 3arlurBaHe Ha ocHoBaH]re qJr. 68, ar. ll, r.2,6. ,,{' or 3OfI.

C nucrrao c rsx.J',lb 26-00-2491 16.03.2016 r. or rrpeAceAarerrfl Ha KoMrrcuflTa 6e roucKaHo
prr3rcHeH[e 3a rrocoqeHr.rTe B rrpeAnoxeHr,reTo Ha yqacrH[Ka ycpeAHeHr,r BpeMeHa Karo rrapa]derpr,r 3a

orIeHKa Ha KaqecrBoro. CreA 3alo3HaBaHe c orroBopa Ha yqacrHura, [oJIfreH B orrpeAeJreHl,It B
nr,rcMoro cpor, KoMr,rcuflTa flpoAbnxu pa6otara crr rro orIeHKa Ha npeAnoxeHara o$epra.

Kpatro olucaHr,re Ha rexHr,rqecKara oQepra, KaKTo I,I ocHoBaHusra 3a orleu.sBaHe rro BceKI,I

rroKa3areJl, cbulacHo MeroA[rKara 3a orIeHKa, e AaAeHo s ra6rl,Iuara [o-Aony.
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rlonararer Kpnrepufi IIrt crsaHus
Oqenrca Iro rrora3areJrrr

TOqKII
Kparno orrf,cautre tr ocuoBaHtre 3a

otreEKaTa

floxagare.n 1

(r1) -
Opranuraqnn
II llpoqecl| 3a
rrpeAocraBflHe
Ha ycnyfrrre

Kpnrepufi 1.1:
rIpexo.qen
repI|oA

llsucrsaHe l.l.l:
,{eQranr,rpane na
OCHOBHI,ITE

pa6orHu npoqecu

2 ,(e$nnnpanu ca ocHoBHHre pa6ornu
npoqecH H ca [ocoqeHH ocHoBHHTe I,IM

Qasn - y[paBJreHr.re Ha UHITHAeHTI,I,

yrrpaBneHr,re Ha rrpoMeHH, y[paBneHl,Ie Ha

rconQr,rrypaqr,rra u yflpaBneHlde Ha

cHrypHocr.

flpu onucaruero Ha ocHoBHI,Ire pa6orun
npoqec[ e o6xsaHara
[ocJreAoBareJrHocrra or Aeftuocru,
nocoqeHH ca eKI,IfIIrTe, KoI,ITO rl,t

oc6IrIecTBrBaT, o6opyAranero,
flpunoxeHr{flra, uuSopna atlvflTa, Karo 3a

BceKr,r eAr,rH or on[caHI,ITe pa6ornn
rpouecu e B3era npeABprA cnequQunara
no BeAoMcrBa Ha Btsnoxfirerg B

AefiHocrnre [o [peAocraBrHe Ha

ycnyrHTe. YqacrHuxtr e onHcarl ABa
cbulecrBeHu pa6o'uru flpoqeca, H3BIH
nocoqeHl,ITe or Bt:roxnrers, -

,,ynpaBreHue Ha npo6leltu" 14

,,rrpeAocraBrHe Ha KoHcynTaIIHH 14

uHSopuaqu-r na norpe6nrerl,ITe", Karo e

onHcuIJI ocHoBHr,rre r.rrvr Qa:n H e crIa3I4lI

[ocoqeHrrTe no-rope H3HcKBaHHt 3a

ONHCAHHETO HM

noKasarer
(r1)

Kpnrepnfi 1.1:
[pexogen
neprroA

HaprcrcsaHe 1.1.2:
BganmoAeficraHe
MexAy eKlrnr{Te

2 H:rcseso e BanMoAeftcrgfiero Ha

BcHqKH eKI,InH Ha Yvactuarca,
BKJTIoqI,ITeJIHo I,I c re3r,r Ha Btuoxurerx,
yqacrBarqu B ocHoBHI,ITe pa6o'ruu
npouecu Ha Brsroxurerq (ynpaereHrle
HA: HHIII,IACHTH; NPOMEHH;

ronQr,rrypauun, cnrypHoct), rcarcro n no

AOnbflHUTeJIHO [OCOqeHHTe OT

YqacrHnrca pa6orHn npoqecr ro
npeAocraBcHero Ha ycJryrl,ITe t4 IIo
BeAoMcrBa Ha BtsroxureJrfl, Karo He ca
fiDorrycHarr,r pa6orHu [Douecu.

Kpnrepnfi 1.1-o6qo roqrcr: 4
12 roqrcu c orr{LrraHe roe$uqneHra ua
TEXECT 3A KDI'ITEPI,Ifl .

[orcasarer I
(r1)

Kpurepufi 1.2:
Ynpan.nexne na
ysryrtrTe

I4gr,rcrcsaHe 1.2.1:
OpranueaqnouHa
crpyKTypa

2 flpe4craseua e opraHu3al{HoHHara
crpyrcrypa Ha Yqacrsurca 3a

r,r3nBJrHeHr,reTo H pa3npeAeJreHr,reTo Ha

4efinocrure, 3a neaflNloAeficrBuero v
orroBopHocrr.rre Ha orAenHHTe ft :seHa
no BeAoMcrBa Ha Brgroxurels.
Onucasu ca [paBoMolqurra Ha

ynpaBnflBarrlHTe H KoHTpoJIHnTe opraHlr.
Onncauo e B3auMoAeficrsuETo c
opraHHTe rro BeAoMcTBa Ha

Braroxurerc. B opraHr,r3alllloHHara
crpyKTypa e n3flcHeHo
asaunao4eftcrBr,rero r,r orroBopHocrr,rre Ha

3BEHATA 3A YIDABJIEHI,IETO HA KAqECTBOTO
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rIorasareJr Kpnrepnfi IIsrlcnsaHus
Oqenrca no [oKa3areJrrr

TOqKII
Kparno oflrrcanrre rl ocuoBanrre 3a

oIIeHKaTa
H pucKa [o BeAoMcrea Ha BrsroxrrreJrfl.

[orasarefl 1

(r1)
Kpurepufi 1.2:
Ynpauenue na
ycJyrrTe

Ilsacrcsap,e 1.2.2:
Erunn,
a3anlrogeficrrue,
orroBopHocr[

2 flpe4craaeuo e o[EcaHne Ha

s:anN4oAeficrBlrero MexAy eKr,rrruTe Ha

Yqacrsurca 3a BcrKa eAHa or ycnyrlrre
no BeAoMcrna ua BtgroxllTeJrrr KaKTo Lr

c I4T ercunure ua Brgroxr.rreJr{, KaKTo H

BbB BceKr,r eAHH or ocHoBHrrre pa6orun
npoqeca - ynpaBneHHe Ha: HHuHAeHTr,r;

rpoMeHH; roHQurypaqr.ru; curypHocr rro
BeAoMcrBa na Brgroxr,treJlfl, KaKTo H 3a

ABara AoTTbJTHHTeJIHO nOCOqeHHTe OT

Yqacrsura pa6orHu rrpoqeca. Onucauu
ca oTfoBopHocrr,rre Ha eKlrnure Ha

Yqacruurca ctrnacHo H3HcKBaHr{flTa Ha

T3.
rlorcarare.n
(r1)

Kpurepuft 1.2:
Ynpauenne na
ycnyfIlTe

HsucxsaHe 1.2.3.
OnucaHne ua
I{enmp 3a ycnyrr
ua Mfl.( na M@

2 Onucau e I{enrrpa 3a ycnyrn sa MfI[
ua M<D r{ TexHHqecKHTe cpeAcrBa, c
Kor.rro roft e o6opy.uoan. flocoqesu ca
cnerlHaJrHcrnre, KoHTo r]Ie ro o6crlnxrar
H pexr,rMtr My Ha pa6ora. OnucaHu ca
npoqecrrre no o6crryxcraHe Ha

HHTIHAeHTH H npoMeHH n MII.{ Ha M(D,
[peAocraBcHe Ha KoHcynTalln[ 14

r.rnQopuaqr,rc. OnHcaHr,r ca cn)rqar,rre, B

KoHTo e seo6xoArlMo B3anMoAeficrsue c

Apyru eKr,rrrn - Ha Btsroxlarer.fl, KaKTo H

c rperu crpaHn, c Kor,rro MO uMa
CKJIIOqEHH,IIOTOBODI,I.

[orcasarer I
(r1)

Kprrepxfi 1.2:
Ynpan.nenne na
ycnyrlrTe

Idgucr<sa:g.e 1.2.4.
Onncaune sa
I{enrup ea

o6cryxnaHe Ha

norpe6nrelu Ha

cneuH,IJrH3HpaH'1rs.

IrpnnoxeH
co$ryep (Help
Desk) sa MO

2 flpra orprcaHnero Ha I{enrtpa 3a

o6clyxnaue Ha norpe6nrelr Ha

cnerlurrJu,r3npaHH.fl npr{noxeH coQryep sa

MO ca flocoqeHu TexHr.rqecKlrre

cpeAcrBa, c Kouro roft e o6opylnan;
cnelrHallucrnre, KoHTo ule ro o6clyxrar
H pexHMbr Ha pa6ora, H3rcHeHH ca
npouecure rro o6cnyxeaue Ha

HHIIr4AeHTr,r H rrpOMeHH, npeAOCTaBflHe

Ha KoHcynraqr,ru H uH$opr..raqus Ha

norpe6urerr,rre, H3flcHeHH ca cJryqauTe,

B KoHTo e ueo6xoAuMo B3auMoAeficrs[e
c eKrrtll,t Ha Btsrox[rerr. VqacrHuKbr e

flpeAnoxrln co6crseHa cacreMa 3a

yrrpaBneHue Ha [HquAeHTr,r, npoMeHrr,
6aga guaHnr, qecro 3aAaBaHH B6[pocr4,
nn$opuaqra, rro ycnyrfl, npoeKTu H no
BeAoMcrBa Ha Brgroxcurers.

IlorasareJr
(n1)

Kpxrepnfi 1.2:
Ynpan.nenue na
ycJryrlrTe

I4gucrcsaHe 1.2.5.
Bsrperuun
rporleAypH

2 Yqacrunrur e npeAcraBu;r BBTper.rrHHTe

cH npol{eAypr,r H npaBr.rna 3a yrpaBJreHHe
Ha: HHTIHAeHTH; npOMeHH;
rcoH$rarypaqr.l.r; carypHocr; KaqecrBo;
pncrc. Tesu AoKyMeHTH ca a4afiTnpaHvr
KbM npeAMeTa Ha noptqKaTa, KaTo e
ge$uHupauo B3auMo4eficreaero vt
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norasarer Kpnrepnfi llsrrcrnaHrs
OrleHrca rro noKasareJrrr

TOIIKII
Kparno o[[canrre rl ocHoBaHrre 3a

oueHKara
orroBopHocTlrTe Ha eKHnr,rTe My rro
ycJryrH u rro BeAoMcTBa Ha

Brgroxurers. I,IsccHeHo e yqacrHero Ha

Help Desk s rsx.
lloxararer I
(rt)

Kpurepufi 1.2:
Ynpanlenne Ha
ycnyfrrTe

Llgncrcsame 1.2.6.
Onepa'ruaHa
CsBMECTI,IMOCT

2 Yqacrnuxrr e [peAcraBr{a noAxoAa cH

3a ocuryprBaHe Ha roAApbxKa v
ycbBbprrreHcTBaHe Ha

r,rnQoprr,raqnoHHure cHcreMH B

cucreMara Ha MO cbruracHo
H3HCKBaH[flTa 3a OneparHBHa

cbBMecrnMocr, trocoqeHl,I e T3 Ha

Brgnoxurerc. llgaoxeH e npoqectT Ha

ocHryprBaHe Ha cborBercrBr,re c
r{3rrcKBaHnflra na 3EY n Hapeg6ure KbM

Hero Ha uHooprvraquoHHH cHcTeMH IIo
BeAoMcrBa Ha Btsroxurerc.

rlorcagarer
(n1)

Kpnrepnfi 1.2:
Ynpan.nenue na
ycnyrrTe

Idsucrcsane 1.2.7.
flpegocranrHe Ha

Ycnyra 10

2 floco.{eHr,r ca orroBopHocrlire Ha

Yqacruuxa rtpt,t npeAocraBsHero Ha

Yclyra l0 ,,I{enmp aa o6clyxaaHe Ha

norpe6rreln s AM" nppr H3rrbJIHeHHe Ha

Aefiuocrure cburacHo H3IrcKBaHHrra Ha

T3. Onr,rcaHo e B3alrMoAeftcrsfiero Ha

eKI,InLITe Ha YqacrHrEra tA Te3H Ha

Brgroxnrelfl tro rpr.rre HHBa Ha

npeAocraBrHara ycnyra Ctpens AecK 3a

AM cto6pa:Ho cneqnQnrnre Ha

Mr{THHqeCKHTe yr{pexAeHnfl ctrJlacHo
H3HcKBaHnma Ha T3.

Kpnrepnfi 1.2-o6uto rorlrrr: t4 2l roqxu c ort{HTaHe rcoe$uqueura Ha

TCXECT 3A KDHTEDNfl.

II 1- o6uo: JJ

[orasarer 2
(rr2) -
Ynpan.nenue
HA

KAqECTBOTO

rpr
npeAocTaBcHe
Ha ycJryrrrre

Kpurepufi 2.1.
OprauusaquouH
a crpyKTypa

2 flpe4cranena e opraHn3arruoHHa
cTpyKTypa 3a ynpaBneHr,re Ha KaqecTBoTo

[o ycJryrr{ vt [o BeAoMcTBa Ha

BreroxNrerr. .{eQr,rHrap ar.A ca poJrr,rre,

orroBopHocrnTe H ssar,ruroAeficrBuero no
BeAoMcrBa Ha Btsrox[rerc.
Yqac'ruuxrr e npeAocraBr4n oArlropu rro
KaqecTBoTo, cHrypHocTTa H phcKa, Kor,rTo

Aa KOHTpOnHpaT KaqeCTBOTO Ha

flpeAocraBflHe Ha ycnyrnTe cto6pasHo
H3HcKBaHI,ura Ha Btaroxurerg H e
ollftcan orroBopHocrHTe HM.

[oxarare.n 2
(rr2)

Kpnrepuit2.2.
fapaurupaHe na
KAqECTBEH}ITE

napaMerpH

2 flpegcranen e [oAxoAbr ua Yqacruurca
3A rapaHTr,rpaHe Ha KaqecTBeHHTe

napaMeTpH Ha ycJryrHTe cbnnacHo
I,I3I4cKBaHr,r.f,Ta Ha T3 no ycnyrn H rro
BeAoMcrBa Ha Brsroxr,rreJrfl. floAxoArr
e rd3t{rno aI.aIITIlpaH, KaTo e oflucaHa
npaKTr,rqecKaTa My nppuoxr,rMocT nplr
Btgaoxurens.

florcarare.n 2
(Ir2)

Kpvtnepuir2.3.
Kosrpor ua

2 floco.{eHu ca Aefinocru 3a
npocneA.flBaHe, KoHTpon, flpeBaHTItBHH
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fforararen Kpurepnft llglrcrcnanNs
Ouenra tro noKa3areJrlr

TOIIKII
Kparno oflrlcauf,e I ocHoBaHlre 3a

orIeHKaTa

KAqECTBOTO AEircTBHfl, vT oTI,IT Ha KAqeCTBOTO HA

ycnyrHTe no BeAoMcTBa Ha

Br:roxnreJlr, poJrHTe r,r orroBopHocrr,rre
Ha yqacrHHrIHTe B pa6oruure npoqecu:
ynpaBneHr.re Ha r,rHrIHAeHrH; yrpaBneHHe

Ha npoMeHH; y[paBneHHe Ha

rcoHSr.lrypaqnra; yrpaBneHne Ha

cHrypHocT; KaKTO r,r B AO[bJrHr4TeJrHO
flocor{eHnTe or YqacrunKa ABa pa6ornr,r
nDouecH.

Ilorcararer 2
(rr2)

Kpnrepuir2.4.
Kavecrao npn
rIpeAocTaBsHe

na Ycrryra I

2 3a ycnyrara ,,YnpaereHr,re Ha MII{ Ha

MO" e orrucaH rroAxoAbr,
ssaunaoqeficrBuero c eKr,rlr{ Ha

Brgloxurer,fl, v Ha rpern crpaHu 3a

rapaHTr,rpaHe v orqHTaHe Ha

napaMeTprnTe Ha KaqecTBoTo Ha ycJryraTa
vt HaJIHqHOCTTa Ha Mpexara uo
BeAoMcrBa Ha Brsroxclrren"s PI

cro6paruo rexHrnre cneqlrQurcn, Karo ca
nocoqeHl,I orroBopHocTltTe Ha

I4:nrlHurel.f,. Onucanr,r ca [poaKTHBHH

Aeficrsus 3a rapaHrr,rpaHe Ha

[apaMeTpHTe Ha KaqecTBoTo Ha rlrnaTa
MDexa Ha Brsroxn'rerq.

norcasarer 2
(rr2)

Kprreprafi 2.5.
Kauecreo npn
npeAocTaBfHe
Ha Ycnyra 3

2 3a ycnyrara ,,flog4rpxaue H

yctBbprrreHcrBaHe Ha [pflnoxeH
co$ryep" no BeAoMcrBa Ha

BrgroxureJrfl e onucaH npoqecbr Ha

TecTBaHe, BHAOBeTe recroBe, KoHTo ce

H3BbprrrBar, coQryepHure cpeAcrBa v
LIHCTpyMeHTH, H3nOJI3BaHH 3a qenTa.

flocoqeuu ca AonbJrHHTeJlHH TecroBe H

ca oc[rypeHH c[eu[anHcrH, KoHTo rrle
floA[oMarar Bt:loxrren, Ha Mflcro.

I[l-o6uo rorlKr: 10
20 roqrcn c orqnTaHe xoeQuqueHra Ha

Texecr 3a [oKfBaTeJI{.

[orcasarer 3
(rr3

Kpureprft 3.1

Pucrcose

2 Yqacrsurut e ofluczur H3r,rcKyeMure

ctrnacHo r. 7 .6.1 .5 or T3 pHcKoBe,

KOHTO e aAanTHpaJr KBM npeAMeTa

[opbqKaTa no ycayru I,I no BeAoMcTBa Ha

Brgloxurels. Onucasu ca

AO[tJlHHTenHH pHCKOBe H3BbH Te3r,r

locoqeHr,r or Brsroxr,rrers s T3.
Iloxagare.r 3
(rr3)

Kpurepuir3.2.
Orpannvaaaue
HA

nocJIeAcTBr.rrTa

2 llocoqeHu ca MepKr,r 3a orpaHuqaBaHe Ha

[ocJreAcTBHrTa 3a BceKId eAuH oT
r,r3r,rcKyeMr,rre cbruracHo r. 7.6.1.5 or T3
pHcKoBe, KaKTO H 3a AOlbJrHr,rTeJrHO
r,r4eHruQnqupaHuTe or YqacrHura
pr,rcKoBe, KaTo ca 3aIqnTeHlI I,IHTepecHTe

na Brgroxarerc.
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rIorcasarefl Kpurepnft Ilrncxsanus
Oqenrca rro nora3areJrn

TOqKII
Kparno oflncaHrre rr ocHoBaurre 3a

oqeHKara
[orcarare;r 3
(rr3)

Kparepr.rft
3.3.Creneu na
KpHTI4TIHOCT

2 flocoqeHa e BspHo creneHTa Ha

KpI,ITHTTHOCT 3A BCeKH eAHH OT

H3I,rCKyeMI,ITe pHCKOBe, KaKTO t4 3A

AolbJrHr,rreJrHo n4eHruSnqHpaHHTe or
Yqacrsma pHcKoBe, no ycnyruTe rro

BeAoMcrBa Ha Btgroxcurerg.

Il3-o6qo roqnn: 6 12 roqxu c orrrnraHe roeQrqneHTa Ha

TexecT 3a [oKa3aTenr.

Ha ocHosaHr,re r,r3BbprrreHara or KoMr.rcnrra pa6ora rro orIeHKa Ha rexHr,rqecKara oQepra
cbrJlacHo rIocoqeHIITe rro-rope [oKa3aTeJII,I, KpI,ITepHI,I u I,I3r{cKBaHr{r, KoMI,Ic[gTa pelul,I, qe

rpeAnoxeHr,rero Ha fracruuKa A33A ,,MATEPHA CI4CTEMC" orroBapfl Ha H3vIcKBaHlIsra Ha

BrsloxureJr, 3irJroxeHu B AoKyMeHTarI[rra Ha rrporleAypara rr cbulr-f,T ce AonycKa Ao cneABarrlrrfl

era[ or orIeHKa ua o(feprara, cbrJracHo o6sseHara MeroAHKa.

III. TexHuqecKoro flpeAnoxeHrre Ha yqacrHr.rKa ,,I,IHOOPMAUI4OHHO
OBCJIyXBAHE" AA (orfepm 3) crAbpxa rorbrrHeHa rexur.rqecKa oQepra ro o6paseq Ha

Bb3Jroxurenr - flpuroNenne JS 11 H rrpunoxeuilsra KbM Hero cbrJracHo r,I3I,IcKBaHLIsra Ha

o6paseqa.

Kparro ofl[caHr,re Ha rexHrrqecKara oQepra, KaKTo r,r ocHoBaHnsra 3a orleHrBaHe rro BceKr,r

rroKzttareJr, cbrnacHo MeroArrKara 3a orIeHK4 e A4AeHo s ra6nuqara [o-Aony.

[onararen Kpurepnfi Illlncxnannc
Oqenrca rro flora3areJrrr

TOqKlI
Kparno oflrrcaHrre rf ocnoBanlre ga

OIIEHKATA

florcararea I
(r1) -
Opranuraqnr
rl npoqecrr 3a

rrpeAocTaBflHe
Ha ycJryrrrTe

Kpnrepnfi 1.1r
Ilpexo4eu
IIeprroA

I4gHcrcsaHe l.l.l:
,{eQnHr.rpaHe Ha

OCHOBHI,ITE

pa6ornu rpollecrl

2 ,{eQnnupaHu ca ocHoBHHre pa6orHn
npoqecu H ca flocor{eHu ocHoBHHTe HM

Qa:nr - ynpaBneHue Ha HHrrHAeHrH,

yrrpaBneHrre Ha npoMeHH, y[paBJreHHe Ha

rcoHSurypaqnu r ynpaBneHr.re Ha

c14rypHocr.
flpu onucaHr,rero Ha ocHoBHHre pa6ornu
npoqecn e o6xsaHara
nocJleAoBarenHocTTa oT AeHHocTH,
[ocoqeHH ca eKHnIdTe, KoHTo ftl
ocbulecTBrIBaT, o6opyArauvro,
fipuloxeHu.rra, nHQopMaur,rcra, Karo 3a

BceKr,r eAHH or orrucaHnTe pa6orur,r
rpoqecu e B3era rpeABHA cnequQnxara
rro BeAoMcrBa Ha Btgroxurerc s

AefiHocrnre no [peAocraB{He Ha

ycnyrure. YqacrHnrrr e onncarr ABa
cbulecrBeH pa6oruu npouecfi, n3BbH

[ocoqeHlrre or Brsroxnrerg
,,y[paBJIeHHe Ha HenpeKbcBaeMocr" vt

,,Qnnancoeo ynpaBneHne sa VT ycilytu
n Aefigocru", Karo e onplcall ocHoBHHTe
uu {a:n u e cila3wr nocoqeHuTe no-rope
I,I3HCKBAHII' 3A ONI,ICAHHETO HM.
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rIoxarare.n Kpxrepufi llrncrcsaHrc
O[enxa rlo rroxa3areJru

TOqKII
Kparrco orrf,canrre H ocnoBaurle 3a

oIIeHKara
rlonara're.n
(r1)

Kpurepufi 1.1:
Ilpexogen
treprroA

HsncrsaHe 1.1.2:
Bsar.rNroAeficrBr,re

MexAy eKHnHTe

2 llsgcHeHo e B3ar.rMoAeficrsuero Ha

Bcar{KH eKr,rnu Ha Yvacruurca,
BKrroqr.rrerHo u c re3r.r ua Br3roxl,rrerr,
yqacrBarrln B ocHoBHHTe pa6o'rHu

rpoqecr Ha BrsroxureJr.fl (ynpaelenr.le
HA: HHIII,IAEHTH; IPOMEHH;

rcon$nrypaqun, curypHocr), xarcto u no

AOnbTHHTeJIHO [OCOqeHHTe OT

yqacrHr,rKa pa6ornu [poqecn no
[peAocTaBsHeTo Ha ycJryrrdTe fi no
BeAoMcrBa Ha BtgnoxuTeJrr, Karo He ca
nDoITvcHarH oa6oruu nDouecu.

Kpnrepufi 1.1-o6qo rorlrrr: 4
12 roqrcu c orquTaHe rcoeQnqueHra ua
TexecT 3a KpHTepH.f,

[onaeare.n 1
(r1)

Kpurepuft 1.2:
Ynpanrenxe na
ycnyfrrTe

HgncrsaHe 1.2.1:
OpraHnaaquouua
crpyKrypa

2 flpe4c'raseua e opraHrcarlfloHHara
crpyKTypa Ha Yqacrnnxa 3a

H3nbJrHeHneTo H pa3npeAeJreHHero Ha

qefinocrure, :a sranlroAeficrBr,rero vt

orroBopHocruTe Ha orAeJrHl,rre fi gseHa

rro BeAoMcrBa Ha BtsroxuTerq.
Onncasr ca npaBoMorqr.rflTa Ha

ynpaBnrBarrlr,rTe H KoHTponHHTe opraHH.
Onucano e B3auMoAeftcrsuero c
opraHHTe no BeAoMcrBa Ha

Brsroxr.rrerc. B opraHn3ar{HoHHara
crpyKTypa e n3rcHeHo
s:anuoAeficrBuero r,r orroBopHocrr,rre Ha

3BeHaTa 3a yflpaBneHr,rero Ha KaqecrBoro
r,t pncKa no BeAoMcrga Ha BtsroxuTeJrg.

Iloxasarefl
GIl)

Kpnrepnfi 1.2:
Ynpauenne na
ycJryrrrTe

Vwrcrcsaue 1.2.2:
Ercnnn,
aeauNroAeficrgrde,

orroBopHocTn

2 flpegcraaeuo e onhcaHr.re Ha

ssaur,roAeftcrBuero Mex,{y eK}InI{Te Ha

Yqacrsura 3a BcrKa eAHa or ycnyruTe
rro BeAoMcrsa Ha Brgro)KHTe,'1, KaKTo H

c hT ercunu're na BtsroxuTeJrr, KaKTo r.r

868 BceKH eAHH or ocHoBHHTe pa6orHu
npoqecH - yrrpaBneHue Ha: HHTIHAeHTH;

npoMeHH; rcouQr.rrypaqr4r.r; curypHocr no
BeAoMcrBa Ha BrsroxuTerq, KaKTo r.r 3a

AonbnHlrTenHo nocoqeHl{Te oT

Yqacrunra pa6o'rHu npoqecu. Onucasu
ca oTroBopHocTuTe Ha eKr,r[r,rTe Ha

Yqac'rHHra cbrnacHo a3ncKBaHHflTa Ha

T3.
IloKasarer
(r1)

Kpnrepnf, 1.2:
Ynpauenne na
ycJtyrtrTe

IlsucrcsaHe 1.2.3.
OnncaHre ua
I-(en'rup sa
ycJryrn Ha Mfl,(
na M@

2 Onucau e I{enmpa 3a ycnyrH sa MII.(
na MO H TexHuqecKure cpeAcrB4 c
Kouro 'rofi e o6opygnan. flocoqeHr,r ca
c[equafi]rcruTe, Kor,rro rrle ro o6c.nyxcaar
r,r pexnMbr My Ha pa6ora. OnncaHu ca
npoqecuTe rro o6cnlxsaHe Ha

r,rHrrr,rAeHTr,r lr npoMeHH s MII.{ ua MO,
[peAocTaBrHe Ha KoHcynTaqun t4

un$opuraqlrc. OnucaHH ca cflyr{anTe, B

Kor,rro e ueo6xoAr,rMo B3a[MoAeficrnue c

Apyru eKH[r{ - Ha BrsroxxreJrr, KaKTo H
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rIorarare.n Kprrepuft IlrucKnannq
Oqenra [o rloxa3areJrrf

TOqI(II
Kparno onf,caHrre H ocuoBanrre 3a

OIIEHKATA

c rperu crpaHn, c Korrro MO HMa

cKJrroqeHlr AoroBopI,I.

noracatefl
(r1)

Kpnrepnfi 1.2:
Ynpaueune na
ycnyrrrTe

VgucrcsaHe 1.2.4.
OnucaHue ua
I{eHrrp sa

o6cryxoaHe ua
norpe6nrerr.r Ha

cnerIHanr,r3Hpa}rl/fl
npunoxeH
coSryep (Help
Desk) sa MO

2 IIpa ofl]rcaHuero Ha I{eHrrpa 3a

o6crryrxrane Ha norpe6urelr{ Ha

cnerruann3upaHu, rrpnnoxeH cotfryep ra
MO ca flocoqeHu TexHHr{ecKure
cpeAcrBa, c Konro rofi e o6opyaran;
crrerluzlfiprcruTe, KoHTo ule ro o6clyxaar
H pexr,rMbr ua pa6ora, H3rcHeHH ca
npouecr4Te rro o6crryxoaHe Ha

HHrIHAeHTr,r H npOMeHH, [peAOCTaBcHe

Ha KoHcynrarrr.rn u raHSoprr,raqun Ha

norpe6urelr,rre, r,r3rcHeHr ca cJryqarare,

B Koprro e neo6xoAuMo B3auMoAeficrs[e
c eKnnu Ha Brsroxnrerc. VqacrHHKbr e

flpeAnoxxn co6crseHa c]rcreMa 3a

y[paBneHHe Ha HHrI]rAeHTn, flpoMeHr,r,

6asa sHaHl,rfl, qecro 3aAaBaHH BbnpocH,
rlHQoprvraqus rro ycnyru, fipoerflH r{ rro
BeAoMcrBa sa Brgroxnrerr.

[orcagare.n
(r1)

Kpnrepnfi 1.2:
Ynpannexne na
ycJryfrrTe

I4ar.rcxsaHe 1.2.5.
BrrpeuHn
rrpoueAyprd

2 YqacrHuxrr e flpeAcraB]rn BbrperxHnTe
cH npoueAypH n npaBnna 3a yrpaBneHHe

Ha: EHTIHAeHTH; [pOMeHH;
rcoHQr.rrypaqnu; cnrypHocr; KaqecrBo;
pr,rcx. Tesu AoKyMeHrH ca aAa[THpaHH
KbM [peAMeTa Ha rropbqKaTa, KaTo e
qeQunr,rpaHo B3auMo4efic'rauero H

oTroBopHocTHTe Ha eKHnHTe My no
ycJryru t4 no BeAoMcTBa Ha

Braloxurer.r. HsccHeHo e yqacruero Ha

Help Desk s rcx.
rlorasarer I
(r1)

Kpnrepxfi 1.2:
Ynpan.nenne na
ycJryrrrTe

Idgncrcsane 7.2.6.
OneparusHa
CbBMECTHMOCT

2 Yqacrnurur e flpeAcraBrdn noAxoAa c]r
3a ocHryprBaHe Ha noAApbxKa A

ycbBbprrreHcTBaHe Ha

raHQopuaquoHHr,rre cucreMr,r B

cucreMara Ha MO cbrnacHo
H3r,rcKBaHHrTa 3a O[epaTHBHa

cbBMecrr.rMocr, rrocoqeHu g T3 Ha

Br:roxnrerq. ZsroxeH e rrpoqecbr Ha

ocHrypflBaHe Ha cboTBeTcTBHe c
H3HcKBaHH.flta ua 3EY u uapeq6ure KbM
Hefo Ha nnQoprr.raqr.roHHr,r cHcTeMr,r IIo
BeAoMcrBa Ha BrsroxuTers.

[orcararer 1

(rl)
Kpnrepufi 1.2:
Ynpauenne xa
ycnyfHTe

Idsucxsal1.e 1.2.7.
flpegocrarrue na
Ycryra l0

2 flocoqeHr,r ca orroBopHocrnTe Ha

YqacrHHKa rtpn npeAocraBqHero Ha

Ycnyra l0 ,,(errrsp :a o6crryxnaHe Ha

norpe6nreru s AM" rrpu r,r3rrbnHeHue Ha

Aefisocrure cbruracHo H3I,IcKBaHucra Ha

T3. OnrcaHo e B3anMo4eftcrnnero ua
eKH[HTe Ha Yqacruuna h re3u Ha

Brgroxurerfl rro rprdre HrnBa Ha

npeAocraBrHara ycnyra Crpnna AecK 3a

AM cro6passo cneuudnrnre Ha
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[orcalare.n Kpurepufi IIIllcrsaxuc
Oqexna [o rrora3areJlu

TOqKl|
Kparxo ofl[canrre rr ocnoBaH[e 3a

orleHKaTa

MrmHr{qecKr,rTe yqpex,qeHr{, cGrJracHo

I,I3HCKBAHI,I'TA HA T3.

Kpnrepnfi 1.2-o6qo roqxn: t4 2l roqrn c orqr,rraHe roeQuqneura Ha

TEXECT 3A KDHTEDH'.

II 1- o6qo: 33

[oxasarer 2
(rr2) -
Ynpauenre
HA

KAqECTBOTO

rpr
rrpeAocTaBfHe
Ha ycnyfrre

Kprarepufi 2.1.
OpraHueaquoHua
crpyKTypa

2 flpegcraeeua e opraHH3arruoHHa
crpyKTypa 3a ynpaBneHr,re Ha KaqecTBoTo

no ycnyru t4 no BeAoMcTBa Ha

Brgloxnrerr.,(eSnur.rpaHu ca poJrrnre,

orroBopHocrnTe H ssaul{oAeficrBr,rero no
BeAoMcrBa Ha Br:roxu:rerr.
Yqacrnuxrr e npeAocraBrrn oAHTopu no
KaqecTBoTo, cfirypHocTTa I,I pHcKa, KoHTo

AA KOHTpOnHpaT KaqeCTBOTO Ha

npeAocraBflHe Ha ycnyruTe cro6pa:uo
Il3HcKBaHHrra Ha BteroxH'rerg vt e
ONHCAJI OTTOBOPHOCTI,ITE HM.

noKasa'refl 2
(rr2)

Kpnrepnfi2.2.
I'apanrnpaue Ha

KAqECTBEHI4TE

napaMeTpH

2 flpegcraneH e noAxoArr Ha Yqacrsnxa
3a rapaHTHpaHe Ha KaqecTBeHHTe

napaMeTpn Ha ycnyrHTe cauracHo
H3HcKBaHr,rflTa Ha T3 no ycnyrn H no
BeAoMcrBa Ha BrsroxuTeJrfl. floAxoArr
e H3rlrno aIanTHpaH, KaTo e onHcaHa
nparcrHqecKaTa My npHnoxHMocT npH
Brsroxrdrerc.

[oxarare.n 2
(rr2)

Kpr.nepnfi 2.3.
KoHrpor Ha

KAqECTBOTO

2 flocoqeun ca Aefiuocrn 3a

npocJIeArBaHe, KoHTpoJI, npeBaHTI,rBHr.I

Aeficrsur fi oAr.rr Ha KaqecrBoro Ha

ycnyrr,rTe no BeAoMcTBa Ha

Brgroxnrerr, poJrHTe H orroBopHocrxTe
Ha yqacrHurrnTe B pa6orHure npoqecH:
ynpaBneHHe Ha HHI-(HAeHTH; ynpaBneHHe
Ha npoMeHH; yrrpaBneHHe Ha

rcoHQr.rrypaqnr.r; ynpaBneHne Ha

cHrypHocT; KaKTO H B AOnbJTHHTenHO
nocoqeHnTe or YqacrHxxa pa6o'ruu
IIDOUeCU.

[onasarer 2
(rr2)

Kpurepuir2.4.
Kauecruo npu
[peAocTaBrHe Ha

Ycryra I

2 3a ycryrara ,,YnpaeleHne Ha MfI.{ Ha

MO" e onHcaH noAxoAbr,
o:annaogeficrBuero c eKHnH Ha

Btgloxu'rerfl il Ha rperu crpaHn 3a
rapaHTHpaHe h oTr{HTaHe Ha

[apaMeTpHTe Ha KaqecTBoTo Ha ycnyfaTa
H HAJIHT{HOCT'TA HA MPE}I@TA NO

BeAoMcrBa Ha Brsroxnrerq vt

cro6pa:uo rexHHTe cneqnQurcu, Karo ca
[ocoqeHH oTIoBopHocTHTe Ha

HsnurHurers. Onucaun ca npoaKTr,rBHH

4eficrnur 3a rapalrrupaHe Ha

flapaMmpr,rTe Ha KaqecTBoTo Ha urnaTa
Mpexa Ha Brsroxurer.fl.
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rlorcarare.n Kpurepuft Ilrncrnasns
Oqenna no rroKa3areJrlr

TOqKIT

Kparro otrtlcaHne rr ocnoBanrre 3a
OUEIIKATA

florcarare.n 2
(tr2)

Kprmepufi 2.5.
Kavecrno npu
[peAocTaBflHe Ha

Ycnyra 3

2 3a ycnyrara ,,flo4gtpxaue vt

yctBbprxeHcTBaHe Ha npI,IJIoxeH
coQryep" no BeAoMcrBa Ha

Brsroxr.rreJu e onucaH npoqecbr Ha

TecTBaHe, BUAOBeTe TeCTOBe, KOLITO Ce

H3BbprrrBar, coQryepHnre cpeAcrBa H

ItHCTpyMeHTH, H3[OJI3BaHH 3a IIenTa.

flocoqesu ca AonurHHTeJrHH TecroBe r.I

ca ocurypeHr.r cnequanHcTH, KoHTo lqe
floAfloMarar Bt:roxurenfl Ha Mrcro.

Ill-o6qo rorrKrr: 10
20 roqrcu c orqr.rraHe roeQnquenta ua
TexecT 3a noKa3aTelr.

[oxararen 3
(rr3

Kprrepufi 3.1

Pr,rcxose

2 Yqacruuxrr e onnculfl r,t3HcKyeMHTe

c.sruracHo r. 7.6.1.5 or T3 pHcKoBe,

Kohro e aAanTHpan KbM [peAMera
nopsqKaTa no ycnyrH H IIo BeAoMcrBa Ha

Br:roxH'rerc. OnncaHn ca

AOTTbnHHTenHL pHCKOBe H3B6H Te3r,r

nocoqeHu or Br:loxurens s T3.

[orcararen 3
(rr3)

Kpurepr.rfi 3.2.
OrpaHnvaaaue
HA

rrocneAcTBI,trTa

2 flocoqesu ca MepKr, 3a orpaHuqaBaHe Ha

nocJreAcTBHsTa 3a BceKH eAHH OT

H3HcKyeMHre ctrJracHo 'r.7.6.1.5 or T3
pr,rcKoBe, KaKTo H 3a AonSJIH[TeJIHO
n4ermuQuqHpaHr,rre or Yqacrsurca
pHcKoBe, KaTo ca 3arrIHTeHH HHTepecHTe

Ha Brgloxurers.
norasarer 3
(n3)

Kpnrepufi
3.3.CreneH ua
KpHTHT{HOCT

2 flocoqeua e BrpHo creneHTa Ha

Kpr,rTHqHocT 3a BceKrn eAHH oT

H3HCKyeMHTe pHCKOBe, KaKTO V 3A

AonsJlHr,rreJrHo lrgeHrnQuqnpaHHTe or
Yqacrunra pncKoBe, no ycnyr[Te rro
BeAoMcrBa Ha Brgroxnre.tt .

Il3-o6uo rorrKrs 6 12 roqxu c orqr.rraHe roeSr,rqueura Ha

TexecT 3a noKa3aTerc.

Ha ocnosaHr.re r.r3BbprrreHara or KoMr.rclarra pa6ora rro orIeHKa Ha rexHntrecKara oQepra
cbrJlacHo [ocoqeHl,ITe flo-rope [oKtBaTeJr[, Kpr,rTepu[ u I{3I.IcKBaHI{fl, KoMI{c[{Ta peull,I, qe

npe,qnoxeHr{ero Ha fracrHr.rra ,,I4HOOPMAIII,IOHHO OECJIyXBAHE" A,{ orroBap, Ha

r.r3[rcKBaHr.r flTa Ha Brsroxurenf, 3aJroxeHr,r B AoKyr![eHTarlnrra Ha [porleAypara u cbrrlrlq ce AonycKa
Ao cneABarqkrs. erail or orIeHKa na o$eprara csrJracHo o6qseHara MeroALrKa.

Crr.nacuo pa3nlrcaHara u o6seeHa MeroALrKa 3a orIeHKa na oQeprure [r Bb3 ocHoBa Ha

lpucbAeHr,tTe oT KoMHcHflTa Ao To3r,I MoMeHT TOrIKrr Ce nplrcTbllll KbM I,I3TIHCJITBaHe Ha OIIeHKTTTe IIO

BceKI{ or rloKa3arenlrre Ha AolycHarure oQeprn, orpzBeHlr B rrpunoxenara ra6m,rqa:
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IIOKA3ATEJI A33A,,MATEPHA CI,ICTEMC,, ,,I4HO OPMAIII4OHHO OECJIyXBAHE"

Toqrn Oqesxa Toqxn Oqenra

lorcasarer I
(rl)

33 33
OIIIi = GIli/TIl.*)*33

33 33
OIIIi = (IIli/[Il,o)*33

Ilorasarefl 2
(rr2)

20 20
OII I i = (ll2ittl2 

^o)*20

20 20
OIIIi: (Il2i[D*)*20

[orcarare.n 3
(rr3)

t2 t2
OIIIr: (II3i/II3*)*12

t2 t2
OII I i : (II3i/TI3.*)* I 2

TO
oueHKa Ha

TexHIIqecKoTo
IlDEAJIOXEHHC

65

TOi = OIIIi+ Ofl2i + Ofl3i

65

TOi: OIIIi + Ofl2i + OfI3i

Brs ocHosa Ha KoHcra-TupaHoro r.r o[]rcaHo B Hacrorrqu, [poroKon H floJryrreur,rre orleHKr,r Ha

TexH[qecK[Te npeAJloxeHlfi Ha rracTHr,rqr,rTe cbrJracHo o6sseHara MeToALrKa 3a orIeHKa Ha

oQeprure, KoMr.rclrrra pemu :

.(orrycrca Ao erarr ,rorleHKa Ha rlerroBoro npeAJroxeHlre'6 cJreAHlrre yrracru[rlu:
1. A33A,,MATEPHA CHCTEMC" c o6ula rexHr.rqecKa orIeHKa ua oQeprara 65.

2. ,,HHOOPMAIIHOHHO OECJIyXBAHE" AA c o6qa rexnr,rqecKa orIeHKa Ha
o$eprara 65.

KoNrficpIsra B3e pelreHue orBaprHero Ha IleHoBr.rre otfeprr Ha AorycHarr,rre fracrnr,rqr,r Aa ce
cbcrol{ Ha 31.03.2016 r. or 16:00 qaca BbB Bropa npr{eMHa n MunucrepcrBoro Ha $rHaHcr.rre, Karo
B CbOTBeTCTBT{e C r{3rrcKBaHr,rffTa Ha Vt. 69a, an. 3 or 3OfI aa 6rlat rpeAflpnerr,r 4eficrnur :a
ry6nI,IKyBaHe Ha c6o6lqeHr,re Ha uHrepHer crpaHr.rrlara Ha M(D, pas4en [IpoQrn Ha KyryBaqa,
cbAbpxarqo r{HoopMarlr,rff 3a npoBexAaHe Ha IIy6nI,IqHoTo 3aceAaHre 3a oTBapffHe Ha rIeHoBr{Te

[peAnoxeHr.rr.

Hacrosur.rrr rporoxon ce roAruca Ha 28.03 .2016 r.

Muran EHes llapxona

Kpeueua Hflxorosa

rapr{Ta feoprnena

rlo6aHosa

HpocnaB Korapon

Maprun Mapuuon

Erranrns fiopona

16

HHroroe

чл.2 от ЗЗЛД

чл.2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД

чл. 2 от ЗЗЛД


