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MHUAHHUCTEPCTBO HA ®HUHAHCHTE, cvc cepamuine M aapeCc Ha YIpPaBICHHE:
rp.Codus, yn. “I. C. Pakosckun” Ne 102, MH 000695406, UH mo 3IC BG 000695406,
npencrasiassano ot Taus [eopruesa — riaBeH cexkpetap M ['anvnHa MianeHoBa — IHPEKTOp Ha
aupekuus ,,OUHAHCH U YIpaBIeHHE Ha COOCTBEHOCTTA™, HAPHYIAHO MO-TOTY BB3JIOKHUTEJL or
€JIHa CTpaHa

"

,BBJITAPCKA TEJIEKOMYHUKAIIMOHHA KOMIIAHUS“ EAJL, cbe cenanuiie u
agpec Ha ympasienme: rp. Codus 1784, 6yn. ,llapurpagcko moce Ne 115 u anpec 3a
xopecronnennus: rp. Codus 1784, 6yn. ,Ilapurpagcko moce Ne 115, EMK: 831642181,
npefcTaBIaBago oT Atanac JIoGpes — M3mbiaHuTeNneH qupekTop, upe3 Becenun LlaHoB, chriacHo
HOTApHATHO 3aBepeHo [IbnHoMoIIHO, per. Ne 12451 na norapuyc Musnena I'eopruesa, per. Ne 622
na HoTapmamHata kamapa, ¢ paiioH Ha pefictBue Paifomen cba rp. Codus, HapH4aHO IO-IOIY
M3IBJIHUTEJL ot npyra cTpaHna,

P11 (< 2016 r., B rp.Codus, Mexny:

Ha ocuosanme 4€n. 10le, an. 1 or 3axona 3a obmectBenute nopwsukH (30IT), ce cxmoun
HACTOSIIUAT JOTOBOP 3a CIETHOTO:

L. IPEAMET HA 1OI'OBOPA

Yy, 1. BB3JTOKUTEJIAT se3nmara, a WIINBJHUTE/IAT npuemMa cpemy
BB3HATPaXICHHE 1 PEJOCTABH eJICKTPOHHA CHOOIIUTENHA YCIIyra Ype3 oOIIecTBeHa elIeKTPOHHA
MoGmIHA HaszeMHa Mpexa no cragmapra GSM/UMTS ¢ HanuoHATIHO MOKPUTHE U JOIBIHHTEIHH
YCIIYTH, CBBp3aHH ¢ Tasu jeiiHocT 3a HyxauTe Ha Bb3JIOKHUTEJIA, cerioacHo TexHU4IEeCKOTO
samasme Ha BB3JIOXKUTEISA - IHpunoscenue Ne 1, Texnudeckara odepra Ha
W3ILJIHUTENSL — IHpunosucenue Ne 2 u llenoBa odepra na HUIIMNBJIHUTEJIA -
Hpunoxcenue Ne 3, sepa3fiennHa 4acT OT HACTOSINHSI JOTOBOP.

II. CPOK HA M3ITBJIHEHUE HA JOI'OBOPA

Y1 2. HacTOSIMUAT JOTOBOP € ChC CPOK Ha M3ITBJIHEHHe 1 /eHa/ TouHa, WK [0 H34YepiBaHe Ha
MaKCHMAITHHS PasXoJieH JUMUT 110 WI. 6, al. 2 ¥ BIM3a B CHJIA OT Jarara Ha IOJMHCBAaHE Ha MPHEMO-
TpefaBaTesieH IIPOTOKOI MO WI. 3, HO He mo-pano ot 23.02.2016 r. no 24:00 gaca Ha 22.02.2017 r.

Y. 3. (1). IBITBJIHUTEJIAT ce 3a1p/DkaBa Ja IpeHECe MON3BAHUTE HOMEPa, B CIIydal Ha
HeoOXOMMMOCT OT IIPEHACSHE, B CBOSITa MpEXKa U /Ia 3al04YHE MPEJOCTaBsIHETO Ha yCITyTHTe, IPEIMET Ha
JIOTOBOpA B ITbJIeH 00eM. [IpeHOCHT Ha NOJI3BaHMTE HOMEPa, PECIICKTHBHO N'OTOBHOCTTA 33 NPEAOCTaBsHE
Ha YCJIYraTa ce yAOCTOBEpsBa C MO/IIICBAHETO Ha NIPUEMO-TIPSAABATECIHUAT IIPOTOKOT OT JULATa Mo
yr. 8, T. 8§ mui. 11.

(2) CpoKbT 3a TIOANMUCBAHE Ha IPHEMO-TIPeIaBaTeIHys IIPOTOKOJ O all. 1 3a mpeiocTaBsHe
Ha ycnyrara e xo 17:30 gaca na 23.02.2016 1.

ITI. MSICTO HA M3IIHJIHEHHUE HA TOI'OBOPA

Yn. 4. MacToTo Ha NPeNOCTaBsiHE HAa YCJIYTHTe, IpeIMET Ha JOroBopa € Crpajara Ha
MunnrcTepeTBo Ha punancute, rp. Codus, yi. ,,I'. C. PakoBcku™ Ne 102.

IV. KAYECTBO

Yun. 5. Yenyrure, npemoctasuud or M3ITBJIHUTEJIS, TpsiOBa J1a OTroBapaAT Ha
W3HCKBAHHATA 332 KayecTBO, 3QI0KEHH B HHIUBHIYAIHOTO paspelICHHE 32 TOJ3BaHE Ha



WHVBUIYATHO OIpPEIeNieH OIPaHHYEH PECypC - PaJMOYECTOTEH CIEKTHD 3a OCBILECTBABAHE HA
OOILIECTBEHH €JIEKTPOHHH CHOOIIEHUS Ype3 MOOMIHA Ha3eMHa Mpexka, u3ganeHa oT Komucusra 3a
peryiMpaHe Ha ChoOieHusTa, TexHHIecKoTo 3a1anue Ha Brinoxutens — Ilpunoscernue Ne 1 un
Texnnueckara opeprara Ha USHBJIHUTEJIIS — punoicernue Ne 2.

V.IIEHA U HAYHH HA IIVTAIMAHE

Ya. 6. (1) CroitHocTTa Ha J0roBopa ce GopMHpa Bb3 OCHOBA Ha peajHO MOTpeOEHHTE OT
BB3JIOXKHUTEJISA ycayru u npepnoxerure or U3ITBJIHUTEJIS 3a npenocTaBsIHETO UM IICHH,
ceriacHo Ilenosara opepra Ha UITbJIHUTEJISA — ITpunoscenue Ne 3.

(2) MakcuMaHHUAT pa3XojeH JMMHUT 3a LU CPOK 3a M3NMBbJIHEHHE Ha AOT0BOpa € 10 25
000 (aBagecer u ner xuasaun) as. 6e3 JJIC.

(3) Onpenenenusar or Bb3JIOXKHUTEJIA makcumaneH pa3sxoI€H JIAMHT IO JOrOBOpa He
3ageinkasa Bb3JIOXKHUTEJISA ¢ notpedspane Ha ycinyrara 1o J0rosopa 0 JOCTHIaHETO H.

(4) BB3JIOKUTEJISAT nsmxu 3amiamane Ha Bb3HArpaxJ/JeHHEeTo GOpMEpPaHO 110 pefia Ha
air. 1 caMo 3a IEHCTBUTENHO MPEIOCTABEHUTE ¥ IPHETH YCIIYTH 32 MECEYEH OTUETEH IIEPHO/.

(5) B nenara ca Bmodenu Bemuku pasxoqu Ha USITBJIHHUTEJIS no u3nbiHeHHETO Ha
MOpbUKara.

(6) JloroBopeHHTE IIEHH ca OKOHYATEHH H HE IOJIEKAT Ha aKTyaJu3allds 3a CpokKa Ha
HACTOSIIKSA JOrOBOP, OCBEH 110 B3aUMHO chIrilacue, B on3a Ha Bb3JIOKUTEJIS.

Y. 7. (1) Ilnamarero ce usBbpumBa or BB3JIOXKHUTEJISA exemeceuno, B OBIrapcku
neBa, B Cpok g0 20 (aBameceT) KaneHZapHH AHHM OT jAaTaTa Ha ofoOpsABaHe Ha OpUTMHAIHA
daxrypa, uzgagena or U3ITbJIHUTEJIA.

(2) BB3JIOKUTEJIAT u3pbpiiBa BCHUKY IUIAMIAHUA 4pe3 GAaHKOB IPEBOJ IO ClI€AHATa
6ankoBa cmetka Ha U3ITBJIHUTEJEA:

BAHKA: ,,CHTUBAHK EBPOIIA“ A/l, knoH bbarapus

BIC: BG91CITI9250441HA1KB3B

IBAN: CITIBGSF

(3) Bcuuku daktypu no Hacrosuus moroBop ce omobpsasar 3a BB3JIOXKHTEJIA ot
HayayHUK otael ,,Cromancku neinoctu”, JJOVC.

V.IIPABA U 3AJBJI’)KEHUSI HA CTPAHHUTE

Y. 8. UBITBJHUTEJIAT ce 3aasmKasa:

1. Jla ¥3IBIHHE 3a0b/DKEHUATA CH [0 HACTOSIIMA JOTOBOP C IpHXKa Ha JOOpHs ThProsell,
Ka4eCTBEHO M B ONpENECIIEHATE CPOKOBE, B CHOTBETCTBHE C AeHCTBAallaTa HOPMAaTMBHA ypenba B
PenyGnuka bBeirapus W ¢ ycioBHATa M HM3HMCKBaHMATA Ha [JOKyMEHTAlMATa 3a Y4YacTHe B
obuiecTBeHaTa MOPBUKa;

2. B cpox g0 17:30 gaca Ha 23.02.2016 r. oT MOANMCBAHE HAa HACTOSIIHS AOTOBOP, Jla PEHece
[IOJI3BaHMTE HOMeEpa, B Ciydaii Ha HEOOXOOUMOCT OT IIPEHacsHe, B CBOSATA MpeXa M Ja 3allo4He
MIPEIOCTABSIHETO Ha YCIIyTHTE;

3. Jla mpemocrass Ha BB3JIOKHUTEJIS undopmanmara, HeobxoauMa 3a MON3BaHE Ha
YCIIyTHTE;

4. JTa mpenocrasu Ha BB3JIOXKHUTEJIS, npu mouckBaHe OT HETOBa CTpaHa, BCHYKH
HEeoOXOJUMHM JOKYMEHTH M MaTepHaid, CBBP3aHH C JOTrOBOpa, BKIIOUHTEIHO U Oe3IiaTHU
JeTalaM3upaly CMETKH 3a MocoueHa/n SIM kapTa/w M IEPHOJ 3a MOJI3BAHUTE YCIYTH, CBITIACHO
1. 198, ain. 1 oT 3akoHa 3a eeKTPOHHUTE CHOOIIEHNUS;

5. 1a yeenomssa cBoeBpeMeHHO BB3JIOXKHUTEJIS 3a BCHYKM NMPOMEHH B CTAaTyTa CH 10
H3THYaHEe CpOKa Ha JOTOBODA;

6. Jla mpenocraBu Ha BB3JIOKUTEJIA win ynbIHOMONIEH OT HEro CIYXXHTEN Ha
oTHajeded JOCTBI [0 MWHTepHET mopTal (MHTepHET O0a3sMpaHO MPHIIOKEHHE), B KOWTO
BB3JIOXKUTEJAT na uMa BB3MOXKHOCT J1a IIpaBU CIIPaBKH 3a IOJ3BaHHTE OT HErO YCIYTH,

i :



KAaKTO U J1a ©Ma JOCTHII JI0 eJIEKTPOHHH 0000IIeHH U TOApoOHH pasnedarkd o SIM kaptu/Homepa
Ha MeceYHHUTE (aKTypu BHB GopMar moiexan Ha oo6paboTka.

7. Ilo BcSKO BpeMe OT CpoKa Ha IOTOBOpa Ja OCUIYPH BB3MOXKHOCT 3a MPEMaxBaHE WU
no6aBsiHE Ha YCIyTH, KaTo: IPEHOC Ha JaHHU (MHTEPHET); POYMHHT; NPCHOC HA JaHHU B POYMHHT U
ap. 3a Besaka ot SIM kaprute — 6e3matro 3a Bb3JIOKHUTEJIA.

8. Jla ocurypu 6e3ILIaTHO W3aBaHe Ha AyOIHKaT Ha OTKpaJHaTa, 3ary0eHa Wi MOBpeJcHa
SIM xapra.

9. ITo BCAKO BpeMe OT CpOKa Ha JOrOBOpa M CleJl M3PUYHO MHUCMEHO YBEIOMIJIEHHE OT
JMIETO 1O Wi. 11, MpH CTPYKTYpHH IIPOMEHHU HIIH HAIyCKaHe, UM Ha3HAYaBaHe Ha CIIyXKUTENH, J1a
m3BLpmBa npomsHa Ha Opost SIM xaprure (32 VOICE u DATA) u yctpo¥icTBa (3a mpeHoc Ha
IaHHH), IPEAMET Ha J0TOBOpa (yBeIUYaBaHe, HAMAIBAHE, ChIUIaCKe HJIH OTKa3 OT PeXBBPIISHE Ha
TpeTo BBHIIHO JIALE-IPYTo BEAOMCTBO, GUPMa, BHHIIHA OPraHM3alds WK 32 PU3UIECKOTO JIHIIE,
nomsBamo SIM kaprara/HoMepa, DU H3pUYHO CHIIACHE 332 TOBA HA TPETOTO JjHue), Oe3
BB3JOKUTEJISAT na 16K KAKBHTO U [ € HEYCTOUKY HIIH JOIBIHATEHH TaKCH 3a ToBa. [lpu
yBenuyaBane Ha Opos Ha SIM kaprure Bb3JIOKUTEJUIT 1e 3amiama neHy 3a yCIyTHTE MO
HOBOIPHIOOUTHTE KAPTH CHINACHO WI. 6 U neHoBara opepra Ha HIIIbJIHUTEJIA.

10. Jla OCHTYpH JCHOHOIIHA TEXHUYECKA OJIPHKKA H HEMIPEKBCHATO 0OCITyXKBaHE B PEXKHM
24X7X365.

11. Jla ocurypu 2 /mBa/ 6post o6oporr SIM kapTu ¢ TakcyBaHe CIPSIMO NMEPHOJA MM HA
AKTHBHOCT 3a CITy>K€OHH KOMaHIUPOBKH.

12. IBIIBJTHUTEJIAT crnena na ocurypu 15 Gposi ycTpo#icTBa 3a IPEHOC Ha JaHHHK H 15
6p. SIM KapTH KbM TsIX, C IIAKET 32 HEOTPAHHYEH MOOHIIEH HHTEPHET ¢ BKIIOYEH 1 GB (ruraba#i)
TpaHK Ha MaKCHMaJHa CKOPOCT, KaTo CJIeJl H34eplBaHe Ha obema, CKOPOCTTa Ce OrpaHHyaBa Ha
128 Kb/s.

13. Jla mpemoctaBn Ha BBH3JOXHUTEJSA Bn3moxuHocTHTE 1O wi. 134 or 3akoHa 3a
eJeKTPOHHHUTE CHOOIIEHNS [IPH YCIOBUATA HA 3aKOHA U IPOM3THYAIIHUTE OT HETO H3UCKBAHUS.

14. JTa onpemeny ONPaBOMOINEHO JIHIE, KOETO [a OTrOBaps 3a H3IMBIHCHUETO HAa I0r0BOpa —
uMe, JUTBXKHOCT, Tell., akc U e-mail.

Yn. 9. USIBJHHUTEJIAT nMma npaso:

1. Jla monyuu or BB3JIOKHUTEJISL Heo6XOAMMOTO ChAEWCTBHE 3a H3NBIHEHHE HA
yCIryTara;

2. Jla mosTy4u JOTOBOPEHOTO BB3HATPaKICHHUE IPH YCIOBHSTA HA HACTOSIINA JOTOBOP.

Y. 10. BB3JIOXHUTEJIAT ce 3anpakaBa Aa 3aluialia I€HaTa Ha yciyrara 110 peaa H IIpH
yCJIOBHATA Ha HACTOSILIUA JOIOBOP.

Y. 11. BB3JIOXUTEJISAT onpexnens onpaBoOMOILIEHO JIMIIE 32 OCHIICCTBABAHE HA BPB3Ka
¢ IBITBJIHUTEJIS u no onepaTMBHOTO HM3IBIHEHHE Ha Jorosopa - Ilmamen 3aneB, riaBeH
cenmanucT B otaen ,,CromaHckd gaeiiHocTH”, Oupekuus ,,PHHaHCH W YIpaBJICHHE Ha
cobcTBeHOCTTa”, Teu. 02/9859 8007, e-mail: p.zanev@minfin.bg

Y. 12. BB3JIOXKUTEJIAT uma npaso:

1. Jla monsea yCIyruTe B CHOTBETCTBHE C HM3HMCKBAaHWATa Ha HACTOAMHKA JOTOBOP U
IPUJIOXKEHUSTa KbM HETO;

2. [To Bcsiko BpeMe IpH ToWckBaHe pa moiydaBa mHpopmanus ot U3ITBJIHHUTEJIA
OTHOCHO ABDKHMHUTE CYMH 32 H3MOI3BaHU YCIIYTH IO HACTOSAINHMS JOTOBOD;

3. Jla ucka or U3IIBJHHUTEJISI na u3nbiIHH BB3NIOKECHHTE YCIYTH B CPOK, 0e3
OTKJIOHEHHE OT JOTOBOPEHOTO B 0€3 HENOCTAThIIY.

V1. YCJIOBHA 3A I[IPEKPATABAHE HA TOTOBOPA

Y. 14. (1) HacTosimust J0roBop Moxe Aa Ob/€ IPEKPATeH:

1. 10 B3aUMHO CHIJIacHe HA CTPAHUTE, H3PA3€HO MIUCMEHO;

2. 6e3 mpeausBecTHe — NpPH JIHKBHJAUMA HIM OOABSIBaHE B HECBCTOATEIHOCT Ha
N3ITBbJIHUTEJIA;



3. eqdoctpanro oT BB3JIOKHUTEJIA, ¢ 30-1HeBHO MHCMEHO MPEAHU3BECTHE, OTIIPABEHO
1o M3IbJITHUTEJIS, 6e3 f1a 1b1ku 00€3MIeTEH s, HEYCTOUKH, IMXBU H/HIIH NPOIYCHATH IIOJI3H;

4. emaoctpanHo oT BB3JIOKHUTEJIA, ¢ 3-1HEBHO MHCMEHO MpeAn3BECTHE, OTIIPABEHO 0
M3MIBJIHUTEJISL, 6e3 1a abmku obe3meTeHus, HEYCTOWKH, TMXBU W/WIKA IPOILyCHATH MOJI3H, B
CIIydaif, 4e¢ B CpOKa 110 WI. 3, aJl. 2 He C€ IOANHMIIE IPHEMO-TIPSAABATEHUAT IIPOTOKO.

(2) B ciyuaute Ha an. 1, T. 1 cTpaHMTEe ypeXIar B3aHMOOTHOIIEHHsTA CH C JBYCTPaHEH
IIPOTOKOJIL.

VII. KOHOUJAEHIIUAJTHOCT

Yn. 15. IBOBJHUTEJIAT u BB3JOXKUTEJISAT tpetHpaT KaTo KOHQHICHIHAIHA
BCAKa HH(OpMAaIus, MoIy4eHa Py W/AIH 10 IIOBOJ H3IIBIHCHAETO Ha TOTOBOpA.

Yn, 16. IBHBJIHUTEJSAT usma mpaBo 6e3 NpeABapHUTEIHOTO IMMCMEHO CBHIVIAaCHE HA
BB3JIOKUTEJIA na paskpuBa [0 KaKbBTO U /1a € HAUMH U IIOJ KaKBaTo U Ja € ¢opMma noroBopa
WM 9acT OT HEro M BCAKaKBa MHGOpMAIHs, CBbP3aHa C H3IIBIHEHUETO My, HA KOTOTO H J1a € OCBEH
Opesl CBOWTE CIY)XHTENH. PaskpuBaHEToO Ha MH(OpMANMs Ipel TakbB CIYXHTEN CE OCHIIECTBABA
caMmo B HEOOXO0AuMAaTa CTEIICH 32 IeNTUTE Ha U3IIBLIHEHHETO Ha JI0rOBOpa.

Yn 17. BB3JIOXKHUTEJAT rapantupa KOHQHUOCHIMAIHOCT IIPH H3MOJI3BaHETO Ha
npenocrasenn oT U3IIbJHUTEJIS nokymMeHTH U MaTepHald MO AOrOBOpa, KaTo HE I'H
IpeNoCTaBd HA TpPEeTH JHL@, OCBEH INPH YCIOBMA H pell, NPSABUICHH B JEHCTBAILOTO

3aKOHOAATENICTBO.
VIII. CAHKIIMHA U HEYCTOWKH

Y. 18. (1) B ciyyait ge B cpoka no €wi. 3, an. 2 USHHBJIHUTEJSAT se m3nwinu
M3MCKBAHUATA 34 NOMIIUCBAHE HA TNPHUEMO-NIPENAaBaTEIHMA IIPOTOKOJI 3a TOTOBHOCTTA 34
IpeNOCTaBIHE Ha YCIyraTa, PECHEKTHBHO IPEHOCa Ha MOJI3BAHATC HOMEpa, B ciaydail Ha
HEOOXOAUMOCT OT IpeHAacsHe, B CBOATA MpeXa H HE 3all0YHE NMPEJOCTaBAHETO Ha yciyrara,
IIpeaMET Ha J0r0BOpa, B IIbJIEH 06€M, TOH JB/DKA HEYCTOHKA B pasMep Ha 10% oT MakCUMaIHHUA
Pa3XoJIeH JHMHT 10 IOTOBOPA, IOCOYEH B 4il. 6, ail. 2.

(2) Ilpu Hecma3BaHe Ha KOETO H Ja € APYro 3aJbIDKCHHE MO JOroBOpa, U3BBH M3PUIHO
nocoueroro 1o art. 1 H3IMIbJIHUTEJISAT nsixu HeycTolika B pasMep Ha 3 % (TpH NPOLEHTa) OT
MecedHaTa CTOMHOCT Ha ¢akTypaTa 3a BCEKH KOHKPETEH CIIydai.

(3) BB3JIOJKHUTEJIAT vma npaBo ja MpUXBaHE HAYUCICHaTa HEYCTOHKa IO all. 2 oT
neipxuMoto kKeM USITBJIHUTEJISA Meceuno niaimase.

(4) B cnyuaii Ha 3abaBeHO IUIalaHe OT CTpaHa Ha BB3JTOXUTEJIS, chmuar Ouinku
HeycToiiKa B pasMep Ha 2% (JBa IPOIEHTA) OT CTOXHOCTTa Ha MECeHaTa CTOHHOCT Ha daxrypara
3a BCEKH IPOCPOYEH JIeH, HO He oBede oT 20% OT CTOXHOCTTA HM.

Y. 19. CTpanuTe cH 3ama3Bar IPaBOTO Ja ThPCAT OOE3IMETeHHE 3a BPEIH U NPOMYCHATH
II0J134 Haj YTOBOPEHUTE Pa3MepH Ha HEYCTOHKHUTE Ha 00110 OCHOBAHHE.

IX. HEIPEJABUJAEHU OBCTOATEJICTBA

Ya. 20. (1) Crpanute ce 0ocBOOOXKHaBar OT OTTOBOPHOCT 3a HCH3IBIHCHHC Ha
3aqBIKEHUATa CH, KOTaTO HEBB3MOXHOCTTA 3a H3NBIHCHHME C€ IBDKHM Ha HEIPEABHICHH
o6¢cTosTencTBa. HUKOS OT CTpaHHTE He MOXe Ja ce I030BaBa Ha HENpPEABUEHH OOCTOSATEIICTBA,
ako e 6uia B 3a0aBa ¥ He € MHPOpMHUpaa Jpyrara CTpaHa 3a Bb3HUKBAaHETO UM.

(2) Crpanara, 3acerHara OT HEIPEABHAEHH OOCTOSTENCTBA, € JUIBXKHA [a INpeanpueme
BCHYKH Pa3syMHHU YCHJIHS M MEPKH, 3a Ja HaMaJli 10 MUHUMYM IIOHECCHUTE BPEIH U 3arybu, KaKTo
¥ 71a YBEJIOMHM MIUCMEHO JPYraTa CTpaHa He3aGaBHO IIPH HACTBIIBAHETO UM.

(3) He Moxe na ce mM030BaBa Ha HEMPEIBUJICHH OOCTOSTENCTBA OHAa3W CTPaHa, YMATO
HeOPEXHOCT WM YMHIUIGHH NeHCTBUA WM Oe3nedcTBHA ca NOBEIM [0 HEBB3MOXHOCT 32

U3IIBIHEHUE Ha JOroBOpa.
X. OBIIIA YCJIOBUAA



Y. 21. (1) Beuuku cro0mmeHus: BB Bpb3Ka ¢ TO3U JOIOBOP Ca BAIM/IHH, aKO Ca HAIIpaBEHH
B mEcMeHa HopMa, BKIIFOUMTETIHO U IO (akc, OT yIbIHOMOIIEHATE IPEICTAaBUTEIIM HAa CTPaHHUTE.

(2) Korato HsKOs OT CTPaHHTE € MPOMEHUNIA ajpeca CH, OCOYEH B TO3H JOroBOp, Oe3 na
YBEIOMH 3a HOBHSI CH aJIpec Jpyrara CTpaHa, ChOOLIEHHUATA IIle Ce CYUTAT 3a BPHYCHH M KOraTo ca
U3NpaTeHu Ha CTapus aapec.

(3) AnpecuTe 3a KOPECIIOHAEHIMS Ha CTPAHHUTE 10 JIOTOBOpA €a, KaKTo CIeABa:
na M3 BJIHUTEJIA: rp. Codus 1784, 6yn. ,,I{apurpancko moce“ Ne 115, paxc: 02/949 61 63.
na BB3JIOKHUTEJISA: rp. Codus 1040, yn. ,.I'. C. Pakoscku™ Ne 102, daxc: 02/9859 59 80.

Y. 25. Huto enma oT CTpaHWTe HSAMA NPaBO 1A NIPEXBBLPIA IIpaBaTa U 3aJbIDKEHHATA,
IIPOM3THYAIIH OT JOIOBOPA.

Y1 26. 3a HeypeeHUTE B HACTOSIIAS JOTOBOP BBIIPOCH IIE CE MPHIIAraT pasnopesouTe Ha
IefCTBAIOTO 3aKOHOaTeNncTBO B Penybnuka buiarapus.

Y. 27. Beceku criop OTHOCHO CBHINECTBYBAHETO U JICHCTBHETO Ha HACTOSIIKS OIOBOD WITH
BHB BPB3Ka C HErO MJIH HETOBOTO HapylIaBaHE, BKIIOYHUTEIHO CIIOPOBETE M PAa3HOITIACHATA OTHOCHO
NEHCTBUTENHOCTTE, ThIKYBAHETO, IIPEKPATSBAHETO, M3IBIHEHUETO UITH HEU3ITBIHCHUETO My, IIE CE
ypeXIaT OT CTPaHUTE 10 B3aUMHO CHopasyMeHwe. [Ipu HEmoCTHraHe Ha ChINIACHE, CIIOPET WE Ce
OTHACH 3a pa3pelliaBaHe Ipe KOMIETCHTHHA ObArapcku Ch.

HepasenHa 4acT OT HACTOSIIHSA HOTOBOD €a CICHUTE IIPHIIOKEHHUS:

1) IMpunoxerume Ne 1 — Texuudecko 3aganue Ha BH3JIOKUTEJLA;

2) [punoxenne Ne 2 — Texundecka odpepra na USIIBJIHUTEJIA;

3) [punoxerne Ne 3 — IlenoBa odepra na H3ITbJIHUTEJIA.

HacTosuaT JOroBop c€ CKI0YM B JBa €AHOOOPA3HH CK3eMILULIpa - MO €IHH 32 BCSKa OT
CTpaHHTe.

3A BB3JIOXKHTEJIA:
T'JIABEH CEKPETAP

IAJIEHOBA/






Ipunoscenue Ne 1.1
TexHHMYECKO 3aaHUe

I. IPEAMET: ,U3bOP HA WU3IIBJIHUTEJI 3A IIPENOCTABSIHE HA EJIEKTPOHHA
CBbOBHIMTEJIHA YCIIYT'A YPE3 OBLIECTBEHA EJIEKTPOHHA MOBHUJIHA HA3EMHA MPEXA
10 CTAHIAPTA GSM/UMTS C HALHMOHAJIHO TIOKPUTHE, U NOITBJIHUTEJIHU YCIIYTH,
CBBP3AHU C TA3U JJEMHOCT™.

OcurypsiBane Ha 1HGpoBH MOOWIHU TeneoHHU yciayrd no craHpapt GSM/UMTS u cBbp3aHu
CHeLMATN3UPAHU YCIYTH II0 [T0JI3BAHETO Ha OOIIECTBEHH €IeKTPOHHU MOOKMITHY MPEXH Ha TEPUTOPHSITA Ha
PenyGnuka brarapus u uyxOuHa, KakTo ciezipa:

1.

RNSRCAlE=

10.
11.
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13.

14.

15.

16.

|7t

YyacTHuMTe TpsAOBa Ja TMpPEACTAaBAT UHAUBUAYAIHO pa3pellicHHE 3a IIOJ3BaHE Ha
UHIMBUYAIHO OIpEJeNeH OrPaHUUYEH PECype - paIuoOdYeCTOTEH CHEKTHDP 3a OCBIICCTBSIBAHE
Ha OOIIECTBEHH €JIEKTPOHHH CHOOIIEHUS Ype3 MOOHTHA HazeMHa Mpexa 1o cranaapt GSM /
UMTS.

[IpoBexxnaHe Ha 6e3nMaaTHU pa3roBOpU Mex Ay abOHATUTE B KOpIIOpaTUBHATA Ipyla.
[IpoBexxnane Ha Oe€3nnaTHU pPa3roBOPH KbM €OUHHHUS €BpONEHCKH HOMEp 3a CIEHIHH
noBuKBaHUs — 112 10 Kpas Ha CHILIECTBYBAHETO MY, KAKTO U KbM OCTaHAIIUTE CIIEITHU HOMEpPA
— 150, 160 u 166.

[TpoBexxnaHe Ha pa3roBopH Ha MpedepeHIIMATHH LIEHH KbM HallMOHATHU MOOMIIHU MPEXKH.
IIpoBexnane Ha pa3roBOpu KbM HAIIMOHATHH PUKCHPAHU MPEXKH.

[poBexaaHe Ha MEXIYHAPOIHHU PA3rOBOPH C MOOMIIHH U QUKCHPAHH MPEXKH.

[MpoBexkmaHe Ha pa3roBopu B poyMuHI. bpost SIM kapTtu, KOMTO 1LIe UMAaT BB3MOXHOCT Ja
TIOJI3BAT POYMHHT Ce OIMpPEJENAT ¢ MPOTOKOJI Clie]] NPUKIIIOYBAHE Ha MpoLeaypaTa, KOWTO cTaBa
Hepa3JeiHa 4acT OT JOroBopa.

Ycnyra 3a kpatku cbobuiennss SMS.

OcurypsiBaHe Ha BB3MOXHOCT 3a YBEJIOMSBaHE 3a MMPOIyCHATO MOBUKBaHe O€3 3alljallaHe Ha
JOMBbTHUTEJIHU TaKCH.

besmarHa peructpauus Ha Bcuuku SIM kapr.

Beuuxu SIM kaptu npemocTaBeHd Ha Bb3nmoxkurens, Ja ca ¢ orpaHuyeHa (3abpaHeHa)
BB3MOXKHOCT 3a 3apeXJaHe Ha INpeAlUIaTeHd KapTH, JeakTHBUpaHa TIjacoBa IMoma H
BBL3MOXKHOCT 3a JieakKTUBHpaHe Ha yciayra MMS.

OcurypsiBane Ha 2 6pos 06opoTHH SIM KapTH ¢ TakcyBaHe CIIPSAMO MEpUOJAa UM Ha aKTUBHOCT
3a CIy)KeOHU KOMaHIUPOBKH.

Cnupane Ha MOGHIIEH HOMep, ChC 3ala3BaHe Ha HoMepa 0€3 3amnailaHe Ha TaKCH, HEYCTONKH U
KaKBHUTO U Jia € APYTH IUIallaHus OT CTpaHa Ha Bb3noxuTens - 6e3mnaTHo 3a Beanoxurens.
OcurypsiBaHe Ha BHUCOKOCKOPOCTEH MOOWIIEH MHTEPHET AOCTBII, YPE3 BCHYKU TEXHOJIOTHH
OCUTYpsIBaHH OT Mpeskara Ha oneparopa u/umu UMTS, HSDPA/HSUPA wu np.

OcHrypsBaHe Ha TAaKeT 3a HEOrpaHWYeH MOOHMIEH WHTepHET nocTeh, ¢ BrmoyeH 1 GB
(rurabaiiT) MeceyHo Ha MakCMMalHa CKOpOCT 3a ompezeneHu oT Bwanoxutens VOICE SIM
KapTH Ha TepurtopHsTta Ha PB, xato cnen m3ueprnBaHe Ha obGema MerabGalTH, CKOpOCTTa ce
orpannuaBa Ha 128 Kb/sec. JlombJIHHTENHHM HHTEPHET IAKETH CE AKTUBMPAT, CaMO CJIEA
MHCMEHO HapeXXJlaHe 3a ToBa OT Br3noxurens.

OcurypsBare Ha 15 Gpost Ge3Bb3Me3IHH YCTPONCTBA 3a MPEeHOC Ha JaHHU U 15 6pos SIM kaptu
KBM THX, C MAKET 32 HEOrPaHUUYEH MoOMJieH MHTepHET ¢ BKioueH 1 GB (rurabaiit) Tpaguk Ha
MaKCHMMaJIHa CKOPOCT, KaTo cjeq u3depnBaHe Ha obema oT 1 GB, ckopocTra na ce orpanu4aBa
Ha 128 Kb/sec.

ITo BcsAKO BpeMe OT CpoOKa Ha JeHCTBHE Ha JOroBopa Ja CE€ OCHTYpsBa Bb3MOXXHOCT 3a
aKTHBHPaHe/JeaKTHBUpaHe Ha PEHOC Ha AaHHU (MOOHJIEH MHTEPHET) B POYMHHI C TaKCyBaHE
cropen u3non3BaHusaT obeM Tpaduk ¢ MBPBOHAYAIHO M Hociensauio Tapudupane Ha 1KB, B
crpauure or EC M BBB BCHYKH JpYrH [AbpXaBH, 3a u3bpanu or Bw3moxurens SIM
KapTH/HOMepa — Oe3miaTHo 3a Bu3noxurens.

. B nenoBure cu o¢)epm BCHUYKM YYAaCTHHIH 3aAbJDKHMTECIIHO BKITIOYBAT IIE€HH 3a IPEHOC Ha NaHHH

(MOOUJIEH MHTEPHET) B POYMHHT, KaKTO ¥ MpedepeHLIUAITHUTE MPEKH 32 CIIEAHUTE 30HH:
° 30Ha EBporneiicky chi03 — a ce npeaocTasy 1eHa 3a 1 MB;
. 3ona EBpona (EBporneiicku nbpxaBu u3BbH EC) — a ce npeaocTasy LieHa 3a 1
1



MB u cnuchk Ha IbpKABHTE;
o 30Ha BCHYKM OCTaHalM JbpXaBU (AbpkaBM H3BbH EBpoma) — pa ce
npeaocTassT: Lenu 3a 1 MB u npedepenuuanaurte Mpexu camo 3a CAIII.

BaxHo: MoOHJIHMAT HHTEPHeT [Ja € ¢ NbPBOHAYAJIHO M MocJeaBamo Tapudupane na 1KB.
IlpeasioskennTe IEHN HE MOTAT 1a OHJAT MO-BHUCOKH OT OPHIHATHHTE MAHHMAJIHH LIeHH, 00SIBEHH OT
CHOTBETHHSI YYACTHHUK U MOCOYEHH B AKTYAJIHATA LIeHOBA JIHCTA 32 KOPNOPATHUBHU KJIHEHTH.

19.

B nenosute cn 0depTH BCHUKH yYAaCTHHIMM 3aJbJDKHTENHO BKITIOYBAT [IEHH 33 MUHYTA Pa3roBOP
B pOyMHHT U3BbH EC 110 30HM - BXOASI M U3XOAAMI, KakTO U NpedepeHIHATHUTE MPEXH 32
CIIETHUTE 30HH:
e 30Ha bankanu - GankaHcku appkaBu u3BbH EC (An6Ganus, Typuus, Busia
rorocnascka penyb6nuka Makenonus u Cbrpous);
e 3o0Ha EBpona (Esponeiicku awpxaBu u3BbH EC) - 1a ce mpexocTaBu CHHCHK
Ha IbpXAaBHTE;
® 30HA BCHYKHU OCTAHAIH JAbpKaBH (Obp>kaBU U3BBH EBpomna) — fa ce mpenoctasu
CIHCBHK ¢ TNpedepeHuHanHuTe Mpexu camo 3a CAIILI.

BaxHo: IIpeasokeHuTe 1HeHH He MOraT Aa OBLAAT MO-BHCOKH 0T 0QHUHAIHMTE MUHHUMAJHH LEHH,
00fIBEHH OT CHOTBETHHSl YYACTHHUK H TOCOYEHH B AKTYA/IHATA I[€HOBA JIMCTA 32 KOPNOPATHBHH
KJAHEeHTH. Bxoasimmre pasroBopn B pOoyMHHr Ja ce TapuHpaT Ha CeKyHAA, 2 NMbPBOHAYATHUAT
HHTEPBAJ HAa TAKCYBaHe 3a H3XOAAIINTEe Pa3sroBOpH B POYMHHT a € 30 ceKyHaM, cjie]] KOeTo
OTYHTAHETO 12 € HA BCAKA CEKYHAA.

20.

21.

22.

23.

24.

25.
26.
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28.
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Jla ce npuiara MUHMMaJIHOTO ITbPBOHAYAIHO BpEMeE 3a TAKCYBaHE HA U3XOJAIIA MOBUKBAHHUSA OT
30 cekyHaAM KbM BCHYKW HANpaBJlIeHUS, a MbPBOHAYAIHOTO M MOCJEABAINO TapudupaHe Ha
IIPEHOCa Ha JaHHU (MOOHIIHUAT UHTEpHET) Aa ce u3BbpiuBa Ha 1KB (kunobait).

Bb3MOoXHOCT 3a 3akynyBaHe HAa MOOWMJIHM amapaT® U Jpyrd KpalHU YyCTpoiicTBa Ha
npedepeHIHaTHU LIEHH, 33 Hy)XuTe Ha MUHUCTEPCTBO HA (PUHAHCHUTE - YYaCTHHUIIMTE IpUjaraT
npedepeHUMaTHa [EHOBA JIUCTA 3a BCHYKH MOOMJIHM amapaTH, U OpYrd KpaiHH YCTpOKMCTBa,
KOHUTO IpejJiarar.

VYyacTHHIHUTE 3aIBIDKUTENHO Npuiaratr npedepeHnuaisa meHoBa odepra 3a CIyKUTENIUTE Ha
MuHucrepctBO Ha (HHAHCUTE — LEHTpajlHa AIMHHMUCTPAIUS, KaTo (GH3MYECKH JIMIA.
Homepata/SIM kaptute Ha ¢u3ndeckute auia aa ObAaT BKIIOYBAHH KbM KOpHOpaTWBHATA
rpyna Ha Bp3noxurens — 6e3nnatHu pa3roBopu oT/kbM aboHATHTE HA KOPIIOpPAaTUBHATA IpyIa.
Benuxyn kpaiiHu ycTpoHCTBa 3aKyleHHM HIIM TIpelocTaBeHH Oe3Bb3Me3HO, TpsiOBa Aa ca 6e3
[IOCTaBEH! OrpaHHYEHHUs 3a paboTa KakTo B Mpexara Ha Omeparopa, Taka U B MpPEXHTE Ha
OCTAHAJIINTE NPEANPUATHS OCUTYPSABALIY aHAJIOTHYHH CHOOLIUTEIHU YCIyTH HAa TEPUTOpUSTA Ha
CTpaHaTa.

[Ipunarane Ha Takca cBbp3BaHe (I'bpPBOHAYATHA TAaKCa) 32 BXOMASIIO-U3XOISIIM MOBUKBAHHUS €
HEJIONYCTUMO — IIeHa Ha MbpBOHAayajlHa Takca oT O (HyJna) JieBa.

TakcyBaHe Ha BXOASIIN NOBUKBaHUs, KOraTo HE CE U3IMOJI3BA POYMHUHT, € HEJOMYCTHMO.
Henonyctmo e npunaraHeTo Ha pa3IMyHH IIeHH (YCJIOBHS) 32 Pa3roBOpHU 3a pa3u4YHU YaCOBH
30HU M JIHH OT CeAMHUIIATa.

VYyacTHULMTE KaNKyJIHUpaT BCHYKH CBOM pa3XoM IO MPEAOCTaBSHE Ha YCJIyrara B MecedHara
abOHaMEHTHA TaKca, He ce JOMyCKa 3allUIall[aHeTO Ha WHCTAIAlMOHHU M JPYT'H €IHOKPAaTHU
TaKCH OT cTpaHa Ha Br3noxxurens.

HepomyctimMo € na ce mocTaBAT pECTPUKLMM OT yYacTHHKAa KbM Bb3noxurtesns, OTHOCHO
YCTpPOHCTBATa, B KOUTO 1€ ce MoN3BaT npeaocraseHute SIM kaptu.

[Io Bcsiko BpeMe OT cpoka Ha JOroBOpa Ja UMa BBh3MOXXHOCT 3a TMpeMaxBaHe WU J100aBsiHE Ha
YCJIYTH, KaTo: IPEHOC Ha JaHHU (MHTEpHET); POYMUHT; IPEHOC HA JJaHHH B POYMHHT M JIp. 3a
BcsKa oT SIM kaprure — 6e3mnatHo 3a Bo3noxuresns.

. Ilo Bcsiko BpEME OT CpOKa Ha JOTOBOpa HAaMAJIIBAHE WIH YBCIIMYABAHC HA KPCOAUTHHUSAT JIUMUT 3a

BcuukH SIM kaptu — 6e3nnarHo 3a Beanoxurens.

PazMepbT Ha KpeAUTHUS TUMHT 3a Bcekd equH Homep/SIM kapta TpsiOBa 1a ce ClieaH B peasHo
BpeEMeE U He3a0aBHO Jia ce OrpaHuyM (M3XOIAIIUTE MOBUKBAHHUS M TpaHCdep Ha JaHHHW) TOCThIA
JI0 YCIYrMTe NpH INOCTHTaHETO My. 3aIbJDKMTEIHO Ja U3BecTsBa 4pe3 OesminateH SMS no
CBOTBETHHSI HOMED IIpH IOCTUraHe Ha He 1noBeye oT 85% OT KpeAUTHHUS JTUMMUT.
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38.
39.

40.

41.

42.

43.

Texnunuecka nomoi, codryepHa M XapAayepHa NOAAPHKKA 3a BCHYKH KpalHH yCTPOICTBa
NPEAOCTaBEHH OT yYacTHHK.

Bb3MoxkHOCT 3a Ge3nnaThHa 3aMsHa Ha craHaaptHa SIM kapra ¢ mMukpo SIM wiam Hano SIM
Kaprta 4 obpaTHO - Ge3riaTHO 3a Bb3noxurens.

Jlybnukar Ha oTKpazHata, 3arybeHa wiu noBpeaeHa SIM kapra — 6e3nnatHo 3a Be3joxuTens.

. JloctaBka Ha SIM kaprtu 3a BKIIOYBaHe Ha HOBH abOHATH KBM MpeXara — GE€3IIaTHO 3a

Bu3noxurens.
1o Bcaxo BpeMe OT cpoka Ha JAeHCTBUE Ha JOTOBOpA U CJIE U3PHYHO IMTHCMEHO YBEAOMIIEHHE OT
BBb3yioxkuTeNs npu CTPYKTYpHH [IPOMEHH KM TIPH HAITyCKaHE WK Ha3HaYaBaHE HA CIY)KUTEJIH,
Ja ce u3BbpuIBa npomsiHa Ha Opost Ha SIM kaptute (3a VOICE u DATA) u ycrpoiictsara,
NpeaAMET Ha Jorosopa (yBelnH4YaBaHe, HaMalsiBaHe, ChIJIACHE WM OTKa3 OT MPEXBBPJISHE Ha
TPETO BBHIUHO JIHMIE-APYro BEIOMCTBO, (GUpMa, BHHIIHA OpraHu3alus WIH 3a (GU3HYECKOTO
nuue, nonspaio SIM kaprara/Homepa, IpH U3PUYHO CHIJIACHE 3a TOBA HA TPETOTO JIMIE), O3
Bob3noxurens na IbIKH KaKBHTO M [a € HEYCTOMKU WM JONBIHUTEHM TaKCH 3a ToBa. Ilpu
yBenn4yaBaHe Ha Opos Ha SIM kaprute Bbinoxurensar mie 3amiaimia eHH 3a YCIAYTHTE IO
HOBONPHUIOOUTUTE KApTH CHITIACHO IIeHOBaTa odepra Ha V3mbiHuTens.
Ha SIM kaptu/Homepa Ha Bb3nmoxurens He MoraT Ja ce MpeJoCTaBAT YCIYTH, 3a KOUTO HE ca
NPEACTABEHH LEHH W HE € IOJIY4eHO IpelBapUTENHO Chriacue oT Bu3noxurens. [lpu
N3MEHEHHE HAa LEHUTE Ha YCIYTHMTe 3aJbJDKUTENHO TpsiOBa MpeABapHUTEIHO Aa CE€ YBEAOMH
Bob3noxurens 3a ToBa U Ja ce NMOJNYyYd HErOBOTO CHIJIACHE 3a IIOJI3BAHETO MM, HAMPUMEP
LIEHOBUTE YCJIOBHUS 3a YCIYTH B POYMHHT, MEXIYHApOJIHH pa3roBOPH, MEXAYHApOJAEH IPEHOC
Ha JIaHHH U Jp.
ITpexBBbpIisiHe U NPEHOCHMOCT Ha MOOUITHM HOMepa — Oe3miaTHo 3a Bb3noxuTens.
OrpaHnvyaBaHe Ha W3XOISINM MOBUKBaHMSA [0 HANpaBJICHHSA, KAaKTO H BB3MOXHOCT 3a
OTpaHW4aBaHe Ha H3XOJSIIU MOBHUKBAHUS KbM HOMEpa Ha ycayru ¢ jgobaBeHa CTOMHOCT,
OorpaHn4aBaHe Ha ycllyrara 3apexJaHe Ha MpellaaTeHd KapTH, orpaHH4YaBaHe Ha MPEHOC Ha
JJaHHU B POYMHUHI M JApYyru, 3a noctoBe u3OpaHu oT Bob3noxurens — Oe3 3amnaniane Ha
JIOT'bJTHUTEJIHUA TAKCH.
[IpenoctassiHe, MpHM TMOWCKBaHe, Ha Oe3MJIaTHH AETalIM3UPAHH CMETKHM 3a mocodeHa/m SIM
KapTa/u U NMepHoJl 3a MONA3BaHUTE YCIYTH, chriacHo wi. 198, an. 1 ot 3akoHa 3a eNEKTPOHHHUTE
CBHOOIIEHMUSL.
ITpenocraBsne Ha Bb3noxuTens win ymbIHOMOLIEH OT HETO CIYXKUTEN HAa OTAAJEYEH JOCTHII
JIO UHTEpHET mnopran (MHTEpHET Oa3zupaHo MPUIOKEHHE), B KOWTO BBINOKHUTENS Aa HUMaA
BB3MOXHOCT Jla MMPaBH CIPaBKU 3a IOJ3BAaHUTE OT HEro yCIAYrd, KakTo M Ja MMa AOCTBI J0
€JIEKTPOHHHU 0000MIeHH U TIoApo6HH pasneyaTku o SIM kapTi/HoMepa Ha MecedyHHTe QaKkTypu
BbB popMat noiexain Ha odpaboTka.
OT4eTHUSAT nepHoJ 3a GakTypupaHe Clie/[Ba [a 3alo4Ba OT IBPBUAT IEH HA OTUETHHUAT MECEL] B
00:00:00 yaca ¥ ma MPHUKIIOYBA IO NMOCHETHHUAT JE€H Ha OTYeTHHUAT Mecel B 23:59:59 yaca.
BcHuky ydacTHUIM TpWiiaraT KbM IIEHOBaTa CH odepra BCHYKH BB3MOXXHHU OTYETHH MEPHO.IH,
KOHMTO TI03BOJISIBA CHCTEMAaTa MM 3a W3/laBaHe Ha daxtypu. B cayudaii, ye opeprara ¢ Haii-
HHCKA 1[eHAa € Ha YYACTHHK, KOHTO HAMAa Bb3MOXKHOCT [a NMPHJIara oT4eTeH Nepuoj
3a KaJleHJapeH Mecell, ToraBa Bb3joxkutens u30bHpa eIHH OT NPUJIO0KEHHTE OT
Y4aCcTHHKA NePUOAM.
[Ipunoxenusra KbM MeceuHuTe (aKTypd € 3aabDKUTENIHO Ja ChABPXKAT cleaHaTa
uHbopMalus - Ipuiara ce npuMepeH obpasel] Ha MPHIIOKEHHE:
e Ilepuoxa Ha daxTypupase;
e MeceyHn aboHaMEHTHH TaKCH MO OTAETHO 3a BCEKH HOMEp, KakTo U 0000IIeHo 3a
BCHYKH HOMEpA;
e HspasxonsaH Tpaduk (IpoABIKUTETHOCT HA MPOBEJEHUTE Pa3roBOPH), CTOMHOCT U
Opo# pasroBopu crmopej BHJa Ha yciyrara (MHHyTH/MerabaiTH) 1O HampaBJI€HHS — B
coOCTBEHaTa MpeXa M KbM JIpYrM MOOMIJIHM MpEXH MO OTIENHO 3a BCAKAa Jpyra Mpexa,
pa3roBOpu KbM (PUKCHpAHU MPEXH — B COOCTBEHATA MPEXKa M KbM JAPYTH MPEXH, pasrOBOPH
KBM MEXIYHapOJHH HanpapBJiCHHs IO OTJAEIHO 3a BCAKO HAMpaBJICHHE C pa3jiuyHa LieHa —
UM no rpynv, SMS B coOcTBeHaTa Mpexa M KbM JAPYTH MpEXH, BXOJSH[ U H3XOJSII
poymusr no otaenHo B EC u u3epH EC, ycnyru ¢ mobaBeHa cToiiHOCT, Hereorpadcku
HOMeEpa, MPEeHOC Ha NaHHHU/UHTEPHET W JPYTH 3a BCAKO HalpaBlieHHE C pa3jiMyHa LIeHa Mo

-
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44,

45.

46.

47.

48.

49.

50.

51.

OTZENIHO, KakTo W 0000ueHa crpaBka 3a TpadMka Ha BCHYKM HOMepa Ha Bwimoxwurens
CIPSIMO rOpe ONMUCAHUTE KPUTEPHH,
e besnnarHa JeTaiinu3upaHa pasmneyaTka.

QakTypuTe H3NaBaHH 3a CBLOTBETHHAT OTHYETEH MNEPHOA TpsAGBA Ja OCHUTYPST OTJEIHO
KaJIKyJHpaHe Ha CYMHTE [0 IPYNH 3a pa3]HYHUTE MO BUA YCIYTH, KAaTO TIJIACOBH YCIYyTH
(VOICE), ycnyru 3a npenoc Ha aaiHd (DATA), KakTo u 3a Apyru 10 BUA YCIYTH H3HCKAHH OT
Br3noxwurtens no BpeMe Ha 10orosopa.
Henonycrumo e mpunaraseto Ha MeceyHa abOHaMEHTHA Takca 3a MOOMJIEH MHTEPHET/IPEHOC
Ha JaHHM, 32 HOMEPA, KOUTO HE MOJI3BAT Ta3u yciyra. Be3noxurensT wma mpaBoOTO MO BCSAKO
BpEME OT CpoKa Ha JCHCTBHE HA JOrOBOpa Aa yBEJIWYM/HaMaid Opos Ha HOMepara MOoJI3BalH
yIOMeHarara yciyra.
®daxTypuTe, H31aBaHU Mpe3 ChOTBETEH OTYETEH MEPUO]T TPSAOBA Jia BKIIOYBAT BCHUKH aKTUBHHU
KapTU/HOMepa, HE3aBUCUMO OT TAXHATa H3XO/IAIIA AKTHBHOCT.
Jla ce ocurypsiBa IE€HOHOIIHA TEXHUYECKa MOIIPHKKA U HETIPEKBCHATO OOCIYKBAHE B PEKHM
24X7X365.
V4aCTHHKBT Na € cepTU(UIMpaH N0 CHCTEMa 3a ymnpasiieHue Ha kadecTBoTo ISO 9001 mum
exBuBasieHTeH cTanaapt U ISO 27001 niu exBUBalleHTeH CTaHIAPT, ¢ 00XBAT, KOPECIIOH T PALIL
C MpeaAMEeTa Ha HACcTOsIIaTa MOPhYKa.
VYyactHuksT na pasnonara ¢ Help Desk cucrema (cucrema 3a peructpupane Ha MHIUIACHTH H
ylpaBJIEHHE Ha MOAApbXKKaTa) ¢ HHTerpupaHa Trouble Ticket cucrema (cuctema 3a
ABTOMaTH4YHH HOTH(UWKAIMH NPH PETUCTPHpAHE, aKTyalu3HpaHe, €CKalallus W pellaBaHe Ha
uHuuaeHTn). Help Desk cucremara Tps6Ba 1a mo3BOJsiIBA perMCTpHpaHe Ha 3asiBKH 3a
HHIMJIEHTH OCBEH MO TenedhoH W Mo e-mail JOCThIEH 3a OTOpPU3MPAHH NPEICTABHTENIM Ha
Br3noxurens.
IlpenocraBsiHe Ha Bb3MOXHOCT 3a €J€KTPOHHHU CIPaBKH 3a aKTHUBHUTE/JICAKTHBHPAHUTE KapTH,
KaKTO ¥ BB3MOXHOCT 3a OCUTYpsiBaHE Ha MojpoOHa uHpopMalus 3a BcekH eauH Homep/SIM
KapTa, BKJIIOYUTENTHO JaTa Ha aKTHMBHpaHE/€aKTHBHpAaHE, BIJIIOYEHH YCIIYTH, OrpaHUYEHHS,
KpEeIUTEH TUMHT U IIp.
Bbp3moxHOCT 3a MoON3BaHe Ha BCHYKH JApPYTHM YCIYTd, IpeaiaraHd OT Yy4YacTHUKA Mpu
npedepeHIUaNH1 YCJIOBUS MO OTHOLIEHHE Ha MUHUCTEPCTBOTO Ha (UHAHCHTE, MOCOYEHHU B
I[leHOBaTa odepTa, KaKTo ¥ O0IIHUTEe YCIOBUS Ha oliepaTopa.

1.2. CHIEHM®UYHU YCJIOBUA U TEXHUYECKHN U3UCKBAHUA 3A U3ITBJIHEHUE HA
INOPBYKATA:

TexHuueckH U3NCKBaHHS KbM HAKOH OT YCAYruTe:

Tabanua 1

No Onwucanue H3uckeanun

1. | SIM kapTu Mspka: 58 /metmecer u ocem/ Opos SIM kaptu c
riaacoBu(VOICE). BB3MOXHOCT 3a yBeNIMUaBaHe/HaMalIsiBaHe Ha OpOSIT UM U

2 /nBa/ Opos obopoTHu SIM KapTH ¢ TakCyBaHE CHpPSIMO
nepuoja UM Ha aKTHBHOCT, MpeJHa3HaueHW 3a CiIyxeOHU
KOMaHIHPOBKH.

1.1 | IIpoexnane nHa Beuukn SIM  kaptu, cobctBeHoct Ha Bwn3noxutens naa
Oe3IIaTHY pa3roBOpH | MpoBexxaaT  Oe3lJIaTHH ~ pasrOBOpHM  TNOMEXAY  CH,
Mexay aboHaTuTe B BKJIFOYHUTEJIHO U HOBO IIPUIOOUTHTE.
rpyna.

1.2 | MeceueH KpeauTeH Kpenutausat numut Ha SIM kaptute ce omnpenens ¢
aumuT Ha SIM MPOTOKOJ clie]] MOANNCBAHETO HA JOTOBOPA, C BH3MOXHOCT
KapTHUTe. 3a MOCTOSIHHO YIpaBJICHUE /HaMassiBaHe W yBeln4aBaHe/ Ha

KPEIUTHUTE JUMUTH OT IIPEJICTABUTEN HA Bb3noxurens.

1.3 | yOnukar Ha B pamkute Ha 24 yaca 6e3rmuiaTHa JOCTaBKa A0 ajpeca Ha

OTKpaJHara, 3aryoeHa | Bu3noxutens.
\ Uy noBpeaena SIM
Kapra.




1.4 | Poymunr. Bcenuku SIM kapth, coO6cTBeHOCT Ha Bh3snoxurens, 1a umaT
Bb3MOJKHOCT 3a IpPOBEXJaHe Ha pa3roBOPH B POYMHHT,
BKJIIOYHTEIHO U HOBO TNPHJAOOUTHTE, KATO KapTUTE HMAIH
IpaBO HAa POYMHUHI C€ ONpPEAeNsAT IONMBIHHTEIHO C
MOCTOsIHHA BB3MOXHOCT 3a aKTHUBUpaHE/ICaKTUBHpPAHE Ha
yciyrara.

2. | MuauManHo Jla ce mpunara mbpBOHA4YAJHO BpeMe 3a TaKCyBaHE KbM
[IbPBOHAYAIHO BCHYKM H3XOAAmM HanpasiaeHuss oT 30 cexkyHnu, 06e3
BpEME 3a TaKCyBaHe | 3HAUYEHHE CTOHHOCTTA M MPOAB/DKUTEIHOCTTA Ha pa3roBopa,
Ha IOBHKBaHE KbM C KOETO ce JeKjiapupa, u€ TaKCyBaHETO € ¢ ToyHocT jo 30
HaIlMOHAJIHU U CeKYH/I&/H H pa3roBOpHd C TPOABDKUTENTHOCT 10 30
MEXIyHapOIHH cekyHIa/u ce TakcysaT kato 30 cekyHma/u, a cien 30-tara
MOOUJIHH MPEXH. CEKYHJIa pa3rOBOPHUTE ce TAKCYBAT Ha CEKYHJA.

3. | [IbpBoHavyanHo u Jla ce npuara MbPBOHAYAIHOTO U MOCIENBAIO TapHPHpaHe
IOoCJIeABAO0 3a MpeHoc Ha JaHHM (MobuneH wuHTepHer) Ha 1KB
Tapudupane Ha (xusno0aiit), 6e3 3HaUYEeHHE 0OeMa U cymMaTa Ha FeHEPHUPAHHUAT
JlaHHU — MoOuJieH Tpapuk, KaTo  OTUMTAHETO 1€ C€  HU3BBpIIBA
uHTepHeT (3a Voice | MpONOpIMOHANIHO CIPAMO TNpeaiokKeHaTa OT HAcC IeHa 3a |
u DATA kaptu). MB (Merabaiit), ¢ Koeto ce aexyapupa, ye tpadpuk 1o 1KB

uie ce takcypa kato 1KB (emun xuno6aiit), a Tpaduk Hap
1KB e ce TakcyBa Ha BCEKH M3pa3xoJBaH KMJIOOAMT.

4. | Ilpedepennmanna SIM kaptuTe Ha GHU3WYECKUTE JIMLA Ja C€ BKIIOYBAT KBM
[IEHOBA JIUCTA 32 KOpIIOpaTHMBHATA TIpyna Ha BB3JIOXKUTENS — Oe3IUIaTHU
CYXUTEJIUTE HA pa3roBopH OT/KbM KOpHOpaTHBHATa rpyna.

MuHuCTEpCTBO HA
(¢uHaHCUTE KaTo
(GHU3UUECKH JTHLA.
5. | SIM kaptu 3a mpeHoc | 15 6pos Oe3BB3ME3AHH MOOMJIHM YCTPOHCTBA 3a NPEHOC Ha

Ha manHu(DATA).

JnaHHd U 15 6pos SIM kapTu KbM TX.

TexanyeckuTe M3MCKBAHUS CJIE/BA 3aIbJDKUTEIIHO A 3aJIETHAT B T€XHHUYECKaATa 0¢)epTa Ha YYaCTHHKAa,

KOATO NpEAcCTaBJisiBa HEpa3ACIHA 4aCT OT AOTrOBOpaA.

1.3. Texnuueckama oghepma, ciedéa 0a cvowvprca noOpoOHO ONUCAHUE HA HAYUHA 34 USHDBIHEHUE HA
nOpbLUKAMA, 8 CbOMEeHMCHmEue ¢ _U3UCKeaHuama _na _Bw3noxcumens 3a_u3nviHeHue npeomema Ha

nopwvHKama, HOCO4€HU 6 00Kvmenmauu_ﬂma.

Texnnueckara odpepTa nNpeacTaB/IsIBa Hepa3aeJHa YacT OT J0rosopa.

INPEJIAI'AHA LIEHA.

1. Hauun Ha popmMHpaHe Ha NpeAJaraHara HeHa:

1.1 HpezmaraﬂaTa LCHA 32 N3NBJIHCHHE HA NOPBUKaATA Tpaﬁna JAa OTropapsi Ha NMOCOYECHHTC
Mmo-40J1y M3UCKBAHMSA H A BK/IIOYBA:

Tabauua 2
Ne Onucanue Mapka Eannununa
IeHa B JieBa
(6e3 J1C)

Ilenn 3a MeceyHH Aa00OHAMEHTHH TAKCH
K1 [lena 3a meceuna aboHameHTHa Takca 3a | 3a 1 O6poit SIM kapra.
npeHoc Ha riac (VOICE).




K2 Ilena Ha MeceuHa aboHaMeHTHa Takca3a | 3a 1 GB.
HEOTPaHWYEH UHTEPHET JIOCTBII, C
BkmoueH 1 GB Ha MakcumanHa ckopocr,
3a 10p. SIM kapra. (3a VOICE u DATA
SIM kaptn)
Ilena 3a SMS
K3 [lena na SMS kM BcHUkH HalioHanHu | 3a 1 SMS.
MOOUIIHH MPEXH.
K4.* Cpeano npereriieHa LieHa Ha M3XOJSI Pa3roBOp M3BbH KOPNOPATHBHATA rpymna
KbM BCHYKH HALIHOHAJIHH MOOHJIHM MPeXH
K4.1 Llena Ha U3XO0As1LI Pa3roBOp B MpexaTa 3a MHHYTa pa3roBop.
Ha YYacTHHKa.
K4.2 Ilena Ha u3xoxsL1 Pa3roBOp KbM BCHUKH | 3a MHHYTa pa3roBop.
JpyTH HallMOHAJTHK MOOWJIHU MPEXH.
Ilena Ha n3xo0AfAI Pa3roBOpP KbM BCHYKH HAIIMOHAJHN QUKCHPAHN MPEXKH
KS. Ilena Ha u3xoA41l pa3roBOp KbM BCHUKH | 3a MUHYTa pa3roBop.
HALMOHAIHU GUKCHPAHH MPEXH.
K6.** CpeaHoapuTMeTHYHA IIeHA HA PA3rOBOPH KbM MEXKAYHAPOAHU HANPaBJeHNs
Keé.1 [lena na u3xozsil pa3roBop KbM 3a MUHYTa pa3roBop.
MEXIAYHApOIHH MOOKIIHU MPEXH Ha
ctpanute ot EBpona, CAILl u Kanana.
Ké6.2 I{ena Ha U3X0a41 Pa3roBOp KbM 3a MUHYTa pa3roBop.
MEXyHapoaHH GUKCHPAHU MPEXH Ha
crpanute ot EBpona, CAILl u Kanana.
K7%** CpenHo npererJieHa LlieHa 32 MPOBeXKIaHe HA U3XOASII M BXOJSI PA3roBop B
poymuHr B ctpanute ot EC.
K7.1 llena Ha U3XOA41I Pa3roBOp B POYMHUHT B | 3a MUHYTa pa3roBop.
ctpanute ot EC xbM MOOHIHH U
(buKCHpaHU HANpaBIEHUSI HA IbPXKABH OT
EC u cTpanara Ha npeOKBaBaHe.
K7.2 lleHa Ha U3XO0ASII Pa3roBOP B POYMHUHTI B | 3a MUHYTa pa3roBop.
ctpanute ot EC xbM MOOUITHH 1
(GbuKCcHpaHU HAIIpaBJeHUs Ha AbP)KaBH
n3BbH EC.
K7.3 [lena Ha BXoAs1Il pa3roBOpP B pPOYMHUHT B | 3a MUHYTa pa3roBop.
crpanute ot EC.
Baxno:

o IIpeanoxenutre uenu no kpurepuu K1, K2, K3, K4, K5, K6 u K7 He morat na 0baar no-
BHCOKH OT c¢JieaHuTe croiiHocrn 6e3 JJIC:

K1 -16,67 aB.;
K2 - 4,20 aB.;
K3 -0,08a8.;

K4.1 - 0,0218.;
K4.2 - 0,1048.;
K5 - 0,0818.;
Ké6.1 - 0,50aB.;
K6.2 - 0,30.1B.;
K7.1 -0,372a8.;
K7.2 —4,001B.;
K7.3 -0,0975a8..

HaTa C¢¢ H3YHCAABA, KATO CpeaHO

npererjieHa ctroiiHocT (oT Touku K4.1 m K4.2 ot
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TadAMIAaTa) 32 MHUHYTAa pa3sroBOp KbM MOOHJHATA Mpexa Ha YYaCTHHKA H APYrHTe
HAIMOHAJHH MOOHJIHH MpeKH, cbrijacHo gopMyaTa B MeToauKaTa 3a onenka (K4n);

** - [lenaTa ce H3uHNcJIABA, KaTo cpeaHa croiiHocT (oT Touku K6.1 u K6.2, or Tabnumara) 3a
MMHYTA MEXIYHApPOdeH pPa3roBop KbM MOOHJIHM W GPHKCHPAHH MpeXH B IbpxkaButTe oTr EBpomna
CAIll v Kanana;

*** _ JlenaTa ce H3UHCJAABA, KATO cpelHO mnpeTerjeHa croiHoct (ot Toukn K7.1, K7.2 u K7.3
oT Tab/MuaTa) 3a MHHYTa BXOASIII M M3XOAANL Pa3roBop B poyMHUHr B crpaHuTe oT EC xbM
abpxkaBuTe B H H3BbH EC, cbraacHo gopmysiata B MeToankara 3a oueka (K7n);

1.2 BxoassmuTe pa3ropopu B poymMuHr mo touka K7.3 pga ce tapudupar Ha cexyHaa, a
IIbPBOHAYAJIHUAT HHTEPBAJ HA TAKCYBaHe 32 H3XOJSIHTE Pa3roBopH B poyMHHr no Touku K7.1, u
K7.2 na e 30 cekynau, cjie/l KOeTo OTUMTAHETO [1a € HA BCAKA CEKYH/a.

1.3 - TakcyBaHeTo HAa MOOHJHUAT HHTEepHeT Mo Touka K2 na ce m3pppmBa Ha 1KB -
ObPBOHAYAJIHO U MocaeABamo Tapuupane;

1.4 Benuku npeioxkenn nenn no nokaszarean or K1 g0 K7.2, caeaBa 1a ca ¢ TOYHOCT
10 TPH 3HAKA CJIe/1 JIeceTHYHATA 3aneTas B Obarapckn gesa 0e3 JUIC, a uenara no K7.3 naec
TOYHOCT JI0 YeTBHLPTH 3HAK CJIe/l /IeCeTHYHATA 3aneTas B Obiarapcku jesa 6e3 JUIC.

1.5. YdYacTHHUMTE 33QbL/KHTETHO MPHIATAT KbM IEHOBHTE CH NPeIJ0KeHHS M IbJIHHAT
NaKeT OT BCHYKH MPEMIAraHi OoT TAXHATA a/IeKOChOOIMTEIHA MOOHIHA MpeXa YCIyrH (OCHOBHH
H JONbJIHHTEIHH NAKETH) M KPaiiHM YCTPOHCTBA M TeXHHMTE LIeHH, KAKTO H LEHH 32 BCHYKH
Bb3MOKHH _Hanpasjenns (reorpadcku u Hereorpadckm) W3BbH MeTOAHKATA 32 ouneHka. [lenure He
MOrat Aa 0bJaT No-BUCOKH OT 0GHIHAIHNTE MUHUMAJHH LIEHH, 00SIBEHH OT CbOTBETHHS YYACTHHK
H [0COYECHH B AKTyaJHATA MY LIEHOBAa JIHCTAa 32 KOPNOPAaTMBHH KJIHeHTH. [IbaHuAT maker or
AOMBJHHMTENHO  TPELI0KEHMTe OT YYACTHMKA yciyrH /  KpaiitHm  ycrpoiictea  /
HanpaBjeHusi(reorpadgpckn n HereorpadcKu) M TeXHHTE LEHH [0 TAa3H TOYKA CTaBAT Hepas/e/iHa
YacT OT npeAJiaraHaTa ogepra.

1.6 YuacTuunute npuiaarat 1 O6mmu ycjioBHd, B ciy4ai, Ye H3NbLJIAHEHHETO Ha ycjayrarta e
CBbLP3aHO ¢ MOJANMMCBAHETO HA TAKHBA, KATO MPH NPOoTHBOpeuHe ¢ Tesn Mo TexHndveckoro 3aganue
HJIM [IPOEKTA HA 10TOBOP NMPEAHMCTBO HMAT pasnopeadure Ha TexHu4eckoTo 3aJaHHe H 10rOBOPA.

2. Yci0BHMS H HAYHH Ha IJIAIaHe.

3aruialaHeTo Ha [EHAaTa [0 JOroBOpa Ce€ U3BbPIIBA B OBJIrapCcKu JI€Ba €KEMECEUHO N0 OAaHKOB BT,
C IJIATEXXHO HapeXJaHe 1Mo cMeTKaTta Ha M3nbjHuTe s B 3aBUCMMOCT OT MOJI3BAHUTE YCITYTH.

[Tnamanero ot cTpaHa Ha Bb3noxxutens ce M3BbpIUBa B ¢pok 10 20 (ABajeceT) KalIeHAapHU IHH,
clejt Aarara Ha ojoOpsiBaHe Ha ¢akTypaTa oT Bb3noxurens.

Ilenara ce npeacrass B Obirapcku JieBose, 6e3 u ¢ Bkmouen JIJIC.
BB3MOXKHOCT 3a IOJ3BaHE HAa OCTAHAMTE YCIYTH, TMpeAjaraHd OT YYacTHHKA NpH MpedepeHlHaIHu
ycI0BUsl 110 OTHOIIEHHE Ha MUHUCTEPCTBOTO HAa PHHAHCHTE, I0OCOYEHH B oepTara.

CPOK 3A M3INBJIHEHUE HA TIIOPBYKATA - 1 (eaHa) roguHa cuMTaHo OT JaraTa Ha
MOANHKCBAHE HAa IPHEMO-TIpEIaBaTelieH MPOTOKO 3a H3BBPIIBAHE HA IIPEHOC Ha TOJI3BAaHUTE HOMEPA, B CITy4a
Ha HeoOXOIMMOCT OT IIpeHacsHe B Mpexara Ha U3mbiaHuTens, Ho He no-paHo ot 23.02.2016r. no 24:00 yaca na
22.02.2017r. {

CpokbT 3a IMOAMUCBAHE HA MPUEMO-NIPEABATENIEH IPOTOKOJ 3a rotdsHocTTa 32 MpeJocTaBsiHE Ha
ycayrara € o 17:30 yaca Ha 23.02.2016 1.

MSACTO HA U3ITHJIHEHUE HA ITOPBYKATA:
MscToTO Ha mpeiocTaBsHE HAa YCIyrdTe, NpeIMeT Ha JOroBopa, € crpajara Ha MHHHCTEPCTBO Ha
¢unauncure B rp. Codus, yn. ,,I'. C. PakoBcku™ Ne 102.
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A0
MUHHUCTEPCTBO HA ®PHUHAHCUTE
YJIL“T. C. PAKOBCKH” 102

I'P. COPUA

TEXHUYECKA O®EPTA

Ot “bwirapcka TejekoMyHHKallMOHHA koManusa* EAJT
(HauMeHOBaHWE HA YHACTHHKA)

CBC cenanulie U agpec Ha ynpasienue: rp. Codus 1784, paiion Muanoct, 6yi. ,,Ilapurpazacko
moce® Ne 115w,

EUK, cerinacuo wi. 23 ot 3TP 831642181,
YBAXKAEMMU roCriOinH MMHUCTHP,
As, nonynoanucanust Atasac Mnues Jlobpes,

B KaYECTBOTO CH Ha M3nbnHUTENIEH IUPEKTOP,
(npezcraBnsABaLL)
Ha , Bearapcka TeekoMyHUKanuoHHa komnanus ¢ EAJL,
(HauMeHOBAHUE HA YYACTHHKA)

YYaCTHHK B 00IiecTBeHA MOPbYKa ¢ npeaMer: ,M360p Ha M3MbLIHATE/H 32 IPEJOCTABAHE
HA eJeKTPOHHO ChLOOIMTENHH YCJayra 4pe3 obIiecTBeHAa €JEKTPOHHA MOOHM/IHA Ha3eMHA
mpexa o cranaapt GSM/UMTS¥, o6ocobena nozunus /JIOT/ 1 ,,360p Ha H3MBIHUTE] 32
NpeocTaBsiHE HA €JIEKTPOHHA CHOOMuUTEIHA MOOMIHA yeayra - ,GSM”, upe3 odmecTBeHa
eJeKTpOoHra MoOmaHa Mpexa mo crangapra GSM/UMTS ¢ HaumoHaAHO MOKPHTHE H
AONMBbJIHHTEJIHH YCIYTH, CBbP3aHH ¢ Ta3u gefiHocT”.

I. lpensarame Ja W3NbJIHAM HOPBLYKATA NPH CEAHUTE YCIOBHSA:

1. Ille ocurypuM mpoBeXZaHe Ha O€3MIAaTHH pa3roBOpH MexXay aboHaruTe B
KOpIIOpaTUBHATA IpyIIa.

2. Ille ocurypum mposexaaHe Ha 6e3M1aTHH pa3rOBOPH KbM €IMHHUS €BPOMEHCKH HOMED 32
CHEIIHN MOBHKBaHUA — 112 10 Kpasg Ha CBLIECTBYBAHETO MY, KAKTO U KbM OCTAHAIIUTE
cnewmay HoMepa — 150,160 u 166.

3. Iile ocurypum npoBexXJaHe Ha pa3rOBOPH Ha NpeEepEeHUMANHU LIEHH KbM HAIlMOHAHH

MOOHITHH MpEXU.

Ille ocurypuM npoBeXAaHE HA Pa3TOBOPH KbM HAMOHATHH (HKCHPAaHHM MPEKH.

Ille ocurypuM MpOBEXIaHE HA MEXIYHAPOJHH Pa3TOBOPH C MOOHIHH M (QHMKCHPaHH
MPEXH.

6. Ille ocurypum npoBexAaHe Ha pa3srOBOPH B POYMHHT, Karo OposaT SIM KapTH, KOUTO e
HIMAaT BBh3MOXKHOCT JIa IIOJI3BAaT POYMMHT CE ONPEIENAT C IIPOTOKOJI ClIE] NPHUKITIOYBAaHE Ha
polleaypara, KOWTO cTaBa Hepa3AelIHa 9acT OT JI0roBoOpa.

I1le ocurypum yciyra 3a KpaTku cboOieHus /SMS/.

Ile ocurypum Ge3raTHa peructpanus Ha BCHUkd SIM kapTu.

I1]e ocurypsiBaMe BE3MOXKHOCT 32 YBEJOMSBAHE 3a IIPOIYCHATO NOBUKBAHE 67 3aruiamane
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Ha JOIIBbJIHUTCIIHA TAKCH.
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Beyuku SIM kaptH npegocTtaBeHH Ha Bramoxurens, me ca ¢ orpaHuyeHa (3aOpaHeHa)
BB3MOXKHOCT 3a 3apeX/aHe Ha IpeArnsareHd KapTH, NcaKTHBHpaHa IacoBa IOIIA H
BBE3MOXHOCT 32 ieaKTHBHpaHe Ha ycimyra MMS.

Ille ocurypum 2 Opos oboporHH SIM kapTé ¢ TakcyBaHE CIOpAMO IE€pHOJa UM Ha
aKTHBHOCT 3a CIy»eOHU KOMaHIHPOBKH.

[lle ocurypum ycimyrata coupaHe Ha MOOMIIEH HOMeEp, ChC 3ala3BaHe Ha HOMeEpa —
6e3mIaTHo 3a Br3noxurens.

llle ocurypuM BHCOKOCKOPOCTEH MOOWIEH MHTEPHET AOCTBHI, Ype3 BCHUUKH TEXHOJIOTHH
OCHTypsiBaHH OT Mpexxara Hu u/unu UMTS, HSDPA/HSUPA u ap.

Ille ocurypuM TmaKkeT 3a HeOrpaHW4YeH MOOMJIEH MHTEpHET AOCTBI, ¢ BKiIodeH 1 GB
(rurabaiT) MeceyHo Ha MaKCHMaJHa CKOpPOCT 3a OmpeaesicHH oT Bb3joxurens VOICE
SIM kaptu Ha TepuTopusTa Ha PB, kato cien u3yepnBane Ha o6eMa MeradbaiiTi, CKOpOCTTa
me ce orpaHuyasa Ha 128 Kb/sec. JlombiHUTENHH MHTEPHET MAKETH M€ c€ aKTHBHpAT,
caMmo ciie]] MUCMEHO HapeXJaHe 3a ToBa oT Buamoxurens.

Ile ocurypum 15 Op. 6e3Bb3Me3THH YCTPOHCTBA 32 MpeHoc Ha JaHHU H 15 6p. SIM
KapTH KbM THX, ¢ NAKeT 32 HEOrpaHH4YeH MoOOM/IeH HHTepHeT ¢ BK.JIw4YeH 1 GB
(rurabaiiT) TpaduK Ha MAKCHMAJTHA CKOPOCT, KaTO cJje/l H3depnBane Ha ob6ema ot 1
GB, cxopocTtTa mie ce orpann4ana Ha 128 Kb/sec.

Io Becaxko BpeMe OT cpoka Ha AEHCTBHE Ha JOrOBOpa IIe OCHTypABAME BB3MOXHOCT 3a
aKTUBHPaHe/eaKTUBUPaHe Ha IPEHOC HA AaHHM (MOOHJIEH MHTEPHET) B POYMHHI C
TaKCyBaHE CIIOpE] H3MOJI3BAHUAT 00eM TpadMK C MOBPBOHAYATHO H IMOCIEABALLO
tapu¢upane Ha 1KB, B cTpanute o1 EC 1 BbB BCHYKH JPYId AbPXKaBH, 3a U30paHU OT
Branoxutens SIM xaptu/HoMepa.

Hsama nma mocrapame peCTpHKLUH KbM BB3n0XuTeNs, OTHOCHO YCTPOHCTBATA, B KOMTO LIE
ce noJ3Bar npenocrasenute SIM kaptu.

Ille ocurypuM BB3MOXHOCT 3a 3aKyllyBaHEe Ha MOOHJIHM amapaTd ¥ APYTH KpaiHH
YCTpOMCTBa Ha NpedepeHIManay IeHH, 3a HyXUTe Ha MUHHCTEPCTBO Ha (HHAHCHUTE -
y4acTHHIUTE puiarar npedpepeHnnania NeHoBa JIMCTa 33 BCHYKM MOOHJIHY anaparH, u
JPYTH KpaiiH! YCTPOHCTBA, KOUTO NpeJiarar.

KpaiinuTe ycTpoiicTBa 3aKyHeHH HIIH IIPEAOCTABEHA Ha Bb3noxuTeNs 1me ca 6e3 mocTaBeHu
OrpaHuYeHds 3a paboTa KakTO B MpeXaTa HH, TaKa M B MPEXHTE HA OCTAHAIUTE
NPEANPUATHS OCHIYPSIBAllli AHATOTHYHH CBOOLIMTENHM YCIAYTH HA TEPUTOPHATA HA
CTpaHaTa.

Ille mpenocTaBiM BB3MOKHOCT IO BCIKO BPEME OT CPOKa Ha IOTOBOPA 32 IPEMaXBaHE HITH
AoGaBsHE HA YCITYTH, KaTo IIPEHOC Ha JaHHH (MHTEPHET), POyMHUHT, IIPEHOC HA JAHHH B
POYMHHI U IpYTH 3a BCsAKa oT SIM kaptute — 6e3ruiatHo 3a Bp3noxurens.

[Io Besko Bpeme OT CpoKa Ha JOTOBOPA Iiie OCHTYPHM HaMailsBaHE MM yBelH4aBaHe Ha
KPEIUTHUAT JIMMHUT 3a BCU4KkU SIM kaptu — 6e3miaTHo 3a Be3noxurens.

PasMepbT Ha KpeaUTHUS TUMUT 32 BCEKH eaMH HOMep/SIM Kapra wwe ce cleau B peasHo
BpeMe U He3abaBHO 1€ CE OrpaHHYH (M3XOIIIKMTE MOBUKBAHUA M TpaHC(Ep Ha JAHHH)
AOCTBIA JIO YCIYTMTE NPH MOCTHTAHETO My. 3aJb/DKUTENHO Ille H3BECTABAME upE3
Gesmtaren SMS 10 CbOTBETHHS HOMEP IPH JOCTUTAHE Ha He IIOBEYE OT 85% OT KPeAUTHHS
JIAMMT.

llle ocurypum TexHHYecKka IoMOI, codTyepHa M XapAyepHa MOUIPHXKA 3a BCHUKH
MOOMJIHH YCTPOHCTBA IIPEJOCTABEHH OT YYaCTHHKA.

Ilo Bcsko Bpeme OT Cpoka Ha JEHCTBHE Ha JOrOBOpPAa H CIEA H3PMYHO ITHCMEHO
YBEAOMJICHHE OT BB3JI0XHUTENd NpPU CTPYKTYPHM IIPOMEHH WM NpPHM HaIycKaHE HIIH
HasHa4YaBaHE Ha CIIYXHUTENH, Jla ce M3BbpIIBA NpoMsHa Ha Opos Ha SIM kaprute (3a
VOICE u DATA) u ycrpoiicTeata, mpeaMer Ha ZOroBopa (yBenHuyaBaHe, HAMASBaHe,
CBIJIACHE MJIM OTKa3 OT NPEXBBP/ISHE HAa TPETO BHHILUHO JIALE-APYTO Benomq?rﬁfq, dupma,
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BBHIIHA OpraHu3auys MK 3a Gu3ndeckoTo jauie, nonaspamo SIM kaprara/Homepa, npu
H3PHUYHO CBIJIACHE 3a TOBA Ha TPETOTO Jinle), 6e3 Br3noxurens na AbKA KaKBUTO U Ja
€ HEYCTOMKH MM AOIBJIHUTEIHHM TakcH 3a ToBa. Ilpu yBenuuyaBane Ha Opost Ha SIM
KapTHUTE BB3JIOXKUTEIAT LIE 3aIllalia HEHH 3a YCIYTHTE HO HOBOMNPHUAOOUTHTE KapTH
CBITIACHO 1IeHOBaTa odepTa Ha U3ITBIHUTES.

25. Ha SIM xaptu/HoMepa Ha Be3noxurens HiMa Ja ce PeIoCTaBAT YCIYTH, 32 KOUTO He ca
[IpeACTaBeHHN LEHU ¥ HE € IOJy4YeHO MpeABapuTeNHO cbriacue oT Bon3noxurens. Ilpu
H3MEHEeHHe Ha IICHUTE Ha YCIYTHTe 3aJbDKUTENHO NMPEABAPUTENHO IIE yBeAOMsIBaMe
Bn3noxurens 3a TOBa U Iie H3UCKBaME HETOBOTO CHITIACHE 3a IIOJI3BAHETO UM, HAIIPUMED:
I{EHOBUTE YCIOBHS W YCIYTH B POYMHHI, MEXIYHapOJHH pa3rOBOPU, MEXIyHapoAeH
[IPpEeHOC Ha JaHHH | JIp.

26. llle ocurypuM BBE3MOXHOCT 3a Oe3ITaTHa 3aMsaHa Ha ctanAapTHa SIM kapra ¢ Mukpo SIM
unu Ha"o SIM kapta u o6paTHO — Ge3mnaTHo 3a Br3noxkuress.

27. llle uznaBame nybnuKat Ha OTKpagHaTa, 3arybeHa KapTa WM IoBpefeHa — Oe3IaTHO 3a
Br3noxurens.

28. IlpexBbpssiHETO M NPEHOCHMOCTTa Ha MOOMIHHMTE HOMeEpa Ine € Oe3IIaTHO 3a
Br3noxurens.

29.llle npenocraBsMe BB3IMOXHOCT 3a OTPAHMYABAHE Ha H3XOIAUIM IIOBHKBAaHMS IIO
HaIpaBJICHHUS, KAKTO M BH3MOXKHOCT 32 OIpaHMYaBaHE Ha U3XOMASIIM MOBHUKBAaHUS KBbM
HOMEpa Ha YCIyTu ¢ J00aBeHa CTOMHOCT, OFpaHU4YABaHE HA IIPEHOC Ha JaHHU B POYMHHT
U IPYTH, 3a IOCTOBE N30paHu 0T Bb3noxutens — 6e3 3alamale Ha OMbIHUTETHHA TaKCH.

30. le npenoctaBsaMe, npy NOUCKBaHe OE3IUIATHHU JETaIM3UPaHU CMETKH ChIrIacHo wi. 198,
an. 1 ot 3akoHa 3a eJIEKTPOHHUTE CHOOIIEHHUS.

31. Ilpunoxenusita KbM MecedyHUTE GAKTypH 3aIbDKUTETHO Ie ChOBPXKAT CleJHara

uHbOpMAaIHU:
° [lepuon Ha axtypupane;
o Meceunn abOHaMEHTHH TakKCH IO OTJENHO 3a BCEKH HOMEpP, KaKTO |
00001IIeHO 32 BCHIKH HOMEPA;
° U3spasxonsan Tpaduk (MPOAEBIDKUTENHOCT Ha IPOBEJAECHHUTE Pa3roBOpH),

cTOMHOCT U Opo#l pasroBopu cropel BHAa Ha yciyrara (MuHyTtu/mMerabaitu) 1o
HallpaBJIeHMs — B COOCTBeHaTa Mpexa, KaKTO ¥ pa3rOBOPH KbM APYTH MOOHIHH MPeXH
IO OTAETHO 3a BCAKA J{pyra Mpexa, pasroBOpH KbM QUKCHPAHH MPEXH MO OTAENHO 3a
BCSIKA MpEXXa, pasrOBOpPH KbM MEXAYHapOAHM HAIMpaBICHUSA IO OTIECIHO 3a BCIKO
HallpaBJICHHE C pa3nu4Ha LeHa, SMS B cobcTBeHaTta Mpexa M KBM JPYT'H MPExKH,
BXoAsawW u u3xopnsau poymusr 1o otjenHo B EC u m3eH EC, ycnyrm ¢ go6aBeHa
CTOHHOCT, Hereorpadcku HoMepa, IPEHOC Ha JaHHU/MHTEPHET W APYTH 3a BCSKO
HalpaBIICHUE C pa3ldyHa 1IeHa [0 OTAEIHO, KaKTo K 0b6061ieHa crpaBKka 3a Tpaduxa
Ha BCUYKH HOMeEpa Ha BB3nmoxuTens cupsaMo rope OnMcaHuTe KpUTEPUH;
° besnnaTtHa neraiinusupana pasneyarka.

32. QaxkTypuTe H3OaBaHM 3a CHOTBETHUAT OTYETEH IMEPHOJ IIE OCHUTYPAT OTIEIHO
KaJIKyJIMpaHe Ha CyMHTe [0 IPYNH 32 pa3IiYHUTE IO BHA YCIYTH, KaTO IIACOBH YCIIYTH
(VOICE), ycnyru 3a mpenoc Ha ganHu (DATA), kakTo W 3a Opyrd IO BHI YCIyTd
H3UCKaHU OoT Br3noxurens mo BpeMe Ha JOrOBOpa.

33. Hama ga npunarame MeceyHa abOHaMEHTHA Takca 3a MOOWIIEH HHTEPHET/IIPEHOC Ha
JIlaHHH, 32 HOMEpa, KOUTO HE IION3BAT Ta3W yciyra. Bw3nmoxurens Iie UMa MpaBoOTO MO
BCAKO BpeMe OT CpOKa Ha JeHCTBHE Ha A0r0BOpa Jla yBeIHYH/Hamald Oposi Ha HoMepara,
IOJI3BalIM yIIOMEHaTara yciyra.

. @akTypuTe, U31aBaHU Npe3 CHOTBETCH OTYETEH TEPHOJ lile BKIOYBAT BCHYKH AKTHBHH

KapTH/HOMEpa, HE3aBUCUMO OT TAXHATA M3X0 A4 aKTHBHOCT, BKJ‘IIO‘II/ITCJ‘IHP f[ BPEMEHHO

CIIpEHUTE. , A b
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35. Ille ocurypsBaMe JIEHOHOIIHA TEXHWYECKA NMOAAPHKKA U HEMPEKHCHATO 00CIyXKBaHE B
pexum 24X7X365.

36. Paznonarame ¢ Help Desk cucrema (cucrema 3a perucTpupaHe Ha HHIHMIEHTH H
yIpaBlieHHe Ha MOAupbKKara) ¢ uHTerpupada Trouble Ticket cucrema (cucTeMa 3a
aBTOMATHYHM HOTH(UKALNK [IPY PETHCTPHPAHE, aKTyalTu3HpaHe, eCKajlalus U pelaBaHe
Ha wHnuaenta). Help Desk cucremaTa HM I03BONSBA PErMCTpHpaHe Ha 3ajdBKH 3a
MHIUACHTH Ha Teaepon: 0800 10 130 u mo e-mail: VIP_HelpDesk@vivacom.bg, xouto
1I€ ca JOCTHIIHH 33 OTOPH3UpPaHU [IPEACTaBUTENH Ha Bp3noxuTens.

37. IlpenoctaBame Ha Bb3noxurens MIH YIBIHOMOLWICH OT HErO CIYXXUTEN OTJAAJICYCH
JOCTBII IO MHTEPHET MOpTayl: www.vivaonline.bg

(mombBa ce OT y4aCTHHKA)
(uHTEpHET 6a3UPaHO MIPUIOXKEHHE), B KOHTO BB3110XHKTENS 111€ MMa Bb3MOXXHOCT J1a PaBH
CIpaBKM 3a IIOJI3BAHHUTE OT KETO YCIYTH, KaKTO M 1€ MMa JOCTBI JI0 EJICKTPOHHM
06061meny ¥ moApoOHH pasneyaTkd no SIM kapTu/HOMepa Ha MeceyHUTE (HaKTypH BbB
dopMaT nozyTexarn Ha 06paboTka.

38. Ille npenocTaBsMe BE3MOXKHOCT 3a €JICKTPOHHHU CIIPABKH 33 AKTHBHHTE/ACAKTHBUPAHHUTE
KapTH KbM Kpas Ha BCEKHM OTYETEH NEPUOJ, KAKTO M BB3MOXHOCT 3a OCUTYpsSIBaHE Ha
noapoObHa uH$opmamus 3a Bcekd efAuH HoMep/CHM kapTa, BKIIOYMTENIHO [ara Ha
aKTMBHpaHe/JeaKTUBHUpaHe, BIUTIOYEHH YCIyTH, OTPAHHYEHUS, KPEAUTEH THMUT U IP.

39. Ille npenocTaBuM BB3MOXKHOCT 3a [IOJI3BaHE HAa BCHYKH APYTH yCIIYTH, IPEAJIaraHy OT Hac
npu npedepeHIHaIHA YCIOBHS IO OTHOIIEHHe Ha MUHHUCTEPCTBOTO Ha (HHAHCHTE,
MOCOYEHH B odepTrara, KakTo U OOIIUTE yCIIOBHS HA OIIEPATOpa.

I1. Cpox 3a n3nbJHeHKEe Ha NOpbYKaTa — | (€1Ha) roIMHA CYUTAHO OT JlaTaTa Ha MOAMNHMCBAaHE
Ha IpHeMO-TIpeIaBarelieH MPOTOKOJ 3a M3BbpIIIBaHE Ha IPEHOC Ha MOJI3BAHMTE HOMEPA, B CITyJai Ha
HEeOOXOMMOCT OT MPEeHacsiHe B Mpexkara Ha M3mbiaHuTens, Ho He no-paHo ot 23.02.2016r. mo 24:00
yaca Ha 22.02.2017 .

CpoxbT 3a MOANKCBaHE HA IPUEMO-TIPEAABaTElIeH IPOTOKO 3@ TOTOBHOCTTA 3a IPEJOCTABSIHE
Ha yciyrara e 1o 17:30 yaca Ha 23.02.2016 1.

II1. MsicTo Ha H3TbJIHEHHE:
MsicToTO Ha IIpeAOCTaBIHE Ha YCIYTUTE, IPEIMET Ha JOTOBOpa € crpanata Ha MunucTepcTBo Ha
¢unancure B rp. Codus, yiu. ,,I". C. PakoBcku™ Ne 102.

IV. CnennpuyHH ycI0BEA B TEXHHYECKH M3HCKBAHHS 32 H3NMbJIHEHHETO HA NOPbYKATA:
3agpDKaBamMe ce Ja OCHTYPHM HM3IBJIHEHHETO Ha MpelMeTa Ha IOphyYKara, cho0pasHo
TEXHUYECKOTO 3aJlaHue Ha BB3M0XKUTENs, IPH CIIETHHTE YCIOBHSL.

Ne Onmucanue H3uckeanun
1. | SIM kapru riaacoeu | Mspka: 58 /metnecet u oceM/ 6post SIM KapTi ¢ BE3MOXKHOCT
(VOICE). 3a yBeJIMYaBaHe/HaMaIIBaHe Ha OposT UM U

2 /mea/ 6pos oboporHu SIM KapTH C TakCyBaHe CIIPSAMO
Nepuoja UM Ha aKTHBHOCT, IpEIHA3HAYEHH 3a CIY)XEOHH

KOMAaHJIHPOBKH.

1.1 | [IpoBexnaHe Ha Beuuku SIM  xaptu, cobctBeHOCT Ha Boinmoxwurens e
Oe3IIaTHH pa3rOBOpU | MpoBexaaT = Oe3miaTHH  pa3rOBOpH  TIOMEXAY  CH,
Mexny aboHaTuTe B BKJIFOYHMTEJIHO U HOBO NpUIOOUTHTE.
rpyna. .

1.2 | MeceueH kpeauTeH Kpenutnuar mumur Ha SIM kaprute c ‘ompenens ¢
JmuMuT Ha SIM IIPOTOKOJI CJie]l OANKMCBAHETO Ha normaopa (ﬂ’b3M0)KHOCT

gl
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KapTuTe. 3a MOCTOSHHO yNpaBlieHWe /HaMalsIBaHe U yBeJMYaBaHe/ Ha
KpEeJUTHUTE JIUMHUTH OT MIPEJCTaBUTEN Ha Bp3moKuTens.

1.3 | dybOnukar Ha B pamkuTe Ha 24 uaca Oe3maTHa AOCTaBKa 1O ajpeca Ha
OTKpaaHaTa Uiy Br3noxurens.
3arybena SIM kapra.

1.4 | Poymunr. Benuku SIM kaptu, cobcTBeHOCT Ha Bp3noxurens, e umar

BB3MOXHOCT 3a MPOBEXJaHE Ha pa3rOBOPU B POYMHUHT,
BKJIIOYMTETHO K HOBO NPUIAOOUTHTE, KaTO KapTHTE MMALlX
IIPaBO Ha POYMHHT C€ ONPEAETIAT JOIBIHHUTENHO C TOCTOSHHA
BB3MOXHOCT 3a aKTHBHpaHE/IeaKTHUBUPaHE Ha YCIIyraTa.

2. | MunumainHo [lle mpunaramMe mHPBOHAYATHO BpEME 3a TaKCyBaHE KbM
I'bPBOHAYATIHO BCHUKM H3XOJAIM HampaBieHus oT 30 cekyHau, 6e3
BpeMe 3a TaKCyBaHe | 3HauUeHHe CTOMHOCTTa U IPOAB/DKATETHOCTTA Ha pa3roBopa, ¢
Ha ITOBUKBAHE KbM KOETO JeKjiapipaMe, 4e TaKCyBaHETO HH € ¢ To9HOoCT 10 30
HAMOHATHY MOOMJIHY | CEKYH/H ¥ pa3rOBOPH € MPOABIDKUATENHOCT 10 30 CeKyHu 1e
MpPEKH. ce TakcyBar karo 30 cexkynmu, a cnen 30-tara cexyHna

pa3roBOPHUTE 1€ CE TAKCYBAT HA CEKYH[a.

3. | [IspBOoHa4anHoO u I1le npunarame mMbpPBOHAYATHOTO M IIOCTIEABAILO TapU(pHpaHe
MOoCNeABALLO 3a IpeHoC Ha JaHHH (MoOmneH uHTepHer) Ha 1KB
tapudUpaHe HA (xmtobaiiT), 6e3 3HaUeHNE 0beMa M cymaTa Ha reHEpUPaHUsT
JaHHU — MOOMJIEH TpaduK, KaTO OTYUTAHETO L€ CE U3BBPIIBA IPOIOPIAOHATHO
uHTepHeT (32 Voice | cmpsiMo NpeaoxeHaTa OT Hac uena 3a 1 MB (merabaiit), ¢
u DATA xaptn). KoeTo Aeknapupame, dye Tpaduk go 1 KB me ce TakcyBa xato

1KB (enun xunobaitt), a tpapux Hax 1 KB me ce Takcysa Ha
BCEKH M3Pa3X0/IBaH KMJIOOAHT.

4. | lpedepenunanna SIM kapTuTe Ha (U3UYECKUTE JIMLA IE CE BKIIOYBAT KHM
IIEHOBA JIUCTA 3a KOpIIOpaTHBHATA Tpyla Ha BB3JIOKUTENS — Oe€3rIaTHu
CIYXUTEIHUTE HA Pa3roBOpH OT/KbM KOPIIOpAaTHBHATA IpyIa.

MunucTepcTBO Ha
dbuHaHCHUTE KaTO
(bu3HUecKu IMLa.

5. | SIM kaptu 3a nperoc | llle ocurypum 15 6pos 6e3Bp3me3iHM MOOHIIHN yCTPOCTBa

na maHHu(DATA). 3a IpeHocC Ha JaHHU U 15 6pos SIM xapTH KbM TSIX.

V. llle ocurypumM N30bJIHEHHETO NPH CIEAHUTE H3IHCKBAHUA:
1. Ilo Bcsko BpeMe OT CpOKa Ha JAeHCTBHE Ha JOrOBOpa M CleJ U3PHYHO ITHCMEHO
yBeIOMIIEHHE OT BB3J10uUTENs P CTPYKTYPHU IPOMEHH H / MJIH NIPH HallyCKaHe UITH
Ha3HAuaBaHE Ha CIY)KUTEJIH, I€ U3BbpIIBaMe mpoMsHa Ha 6pos Ha SIM xaprurte u
ycTpoiicTBaTa, IpeaMeT Ha JOroBopa (yBeIH4aBaHe, HaMalsBaHe, Chrilacue WM OTKa3
OT TIPeXBBPJIAHE HA TPETO BBHHIIHO JIMIIE-APYTO BEAOMCTBO, (upMa, BBHIIHA
opraHuzaius Wid 3a (Qu3M4ecKoTo Juue, nomamo SIM kapTaTa/HOMeEpa, NpH
H3PHYHO ChIJIACHE 3a TOBA Ha TPETOTO JIHIIE), 6e3 Bh3noxkuTeNns fa AbJDKM HEYCTOHKH

HJIH KaKBUTO U Ja € TaKCH 3a TOBA.

2. TlpensapuTenHo yBeJOMSBaHE 3a MIPEKHCBAHE MJIM BJIOIIEHO Ka4eCTBO Ha YCIYIHTE
[IpU H3BBPIIBAHE Ha MPOIIaKTHKA Ha MpeXara, pEMOHTH MIIH IOpald PasBHUTHE Ha
eNICKTPOHHATA CHOOILIMTENTHA MpPEXa, KaKTO M 34 CPOKOBETE HA NMPEKHCBAHETO HIIM
BJIOINIABaHE KaueCTBOTO Ha yCiIyrara.

3. T'apaHTHpaHa CUTYPHOCT Ha €JEKTPOHHHUTE CHOOIIMTEIHN MPEXH ¥ yBEIOMSIBaHE Ha
BB3110)KHTE s IPU ONIACHOCT OT HapyllaBaHe Ha CHTypHOCTTA.

4. JlexnapupaMe, 4e BCHUYKH €IHOKPATHH Pa3XxoI4, KOUTO OMXa MOTJIH J1a Bb

P | L -. ) / < |
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IpelocTaBsiHe Ha MOOWJIHM Tele(OHHU YCIYrd 3a HYXIuTe Ha MHUHHUCTEPCTBO Ha
(dbuHaHCHTE ca U310 32 cMeTKa Ha V3nbiaHuTeNns U B nojza Ha Bu3noxurens.

5. Jlexnapupame, 4e 1€ U3IIBJIHUM ycIyraTta ChrilaCHO U3UCKBAHUATA U NAPAMETPUTE OT
TexuudeckoTo 3aaHue Ha Bp3I0KUATEN.

6. JlexnapupaMe, dYe CM€ 3amoO3HaTH C KpUTEpHs 3a OIEeHKa Ha odepTure OT
JIOKYMEHTAIIUATA 32 yYacTHE — ,,Hal-HUCKA LIeHa", ChIilacHO MeToauka 3a OLeHKa.

7. Tlpuemame U ce chriiacaBaMe ¢ BCHUKY Ki1ay3d B ITPOEKTa Ha JOTOBOP.

HactosmoTto npemoxenue e BamuaHo 60 (ectaeceT) IHA OT KpalHUS CPOK 3a M0aBaHe
Ha o)epTHTE U IIe OCTaHe 0OBBP3BALLO 32 HAC, KaTO MOJXKeE J1a O'b/ie MPHETO 10 BCAKO BpeMeE Mpe/IH
U3THYaHE Ha TO3HU CPOK.

Ilpuaarame:
® JlogpoOHO omuMcaHHe Ha HAyWHA 34 M3MBJIHEHUE Ha

NOpbYKaTa, B CHOTBETCTBHE C HM3UCKBaHHMATa Ha Bp3noxurtens 3a
U3BIHEHHE NpeAMETa Ha OPHYKATa;

* JlompoOHO onMcaHue Ha MeToJa 3a TapudHupaHe Ha
HallMOH&IHH U MEXIYHAPOIHHW H3XOAINH ITOBHUKBAHHS, U3XOIAIHU H
BXO/JIAIIK MOBUKBAHKS B POYMHUHT 110 30HH, IPEHOC Ha JJaHHH (MOOHIIEH
untepHeT) B Pb 1 npenoc Ha nanHu (MOOHIEH HHTEPHET) B POYMUHT 110
30HH.

- /‘/
Hdara: 08.02.2016 r. Hoanue U Ne4ar:. £ ........ (
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MUHHUCTEPCTBO HA ®UHAHCHUTE
YJ.4I". C. PAKOBCKH” 102

I'P. CO®UA

LHEHOBA O®EPTA

Or , Briarapcka TenekoMyHHKanoHHa Kommanus EAL,
(HauMeHOBaHWE Ha yHacTHHKA)

che ceanumiie U axpec Ha ynpasnenue: rp. Copus 1784, parion Maagocr, Oyx. ,.llapurpaicko
moce* Ne 115mn,

EWK, ceriacuo wi. 23 ot 3TP 831642181,

VBAXAEMMU IOCIIOAVH MMHUCTHP,

A3, nonynonnucanusat Atanac Mnues Jlobpes,
B KQ4eCTBOTO CH Ha

V3nbIHUTENeH TUPEKTOp,  Ha ,,BhiIrapcka TeleKoMyHHKAllHOHHA KOMIIaHuUs EAJL
(npencrasJssat) (HauMeHOBaHKE HA YYaCTHHKA)

YYACTHHK B 06IIECTBEHA MOPBYKA ¢ IIPeaMeT: ,/{360p Ha H3NbIHUTE/H 32 NIPEIOCTABSAHE HA
eJIEKTPOHHO CHLOOIMIMTENHH YCJIyTH Ype3 00iecTBeHa eIeKTPOHHA MOOM/IHA Ha3eMHa Mpexa
no cranaapr GSM/UMTSY, oGocoGera mosmmusi /JIOT/ 1 ,A300op Ha M3MBJIHHTE] 32
IpeOCTABSHE HA eJEKTPOHHA CLOOMuUTEHA MOOH/IHA yCayra -,GSM”, upe3 obmecTBeHa
elexTposEa mobmima vpexa no crapgapra GSM/UMTS ¢ HaumoHalHO NOKpHTHE H
[EONbJIHATENHHA YCJIyTH, CBHP3aHH ¢ Ta3H AelHOCT”, mpegjiaraMe 1a H3NbLJIHAM MOPbLYKATA,
KAaTO MpeJJaraHuTe 0T HAC IeHH, N0 OTJeJTHATE TOUYKH, €a KAKTO cjIe]Ba:

I. IpeanarannTe MeHH 32 H3NMbJIHEHKE HA NOPHYKATA OTFOBAPAT HA NMOCOYEHUTE MO-
JOJYy M3MCKBAHHS M BKJIIOYBAT HHQODMANMsA 0 H30poeHHTE NO-0JYy MOANOKA3ATE.IH,
cBbp3adi ¢ GopMUpaneTo HA HeHaTa:

Ne Onucanue Msapxka Eaunuuna
LleHA B JIeBa
(6e3 JJ1C)
e 3a MeceuHd A00HAMEHTHH TaAXCH
K1 Ilena 3a Meceuna abonamenTHa Takca | 3a 1 6poit SIM xapra. 0.000
3a npenoc Ha riac {VOICE).
K2 Ilena na Meceuna aGonameHnTHa Takca | 3a 1 GB. 0.000

3a HEOrpaHWYeH UHTEPHET JOCTHII, C
pkmoueH 1 GB na makcuManHa
CKOpOCT, 3a 16p. SIM kapra. (3a
VOICE u DATA SIM kaptn)

IHena 32 SMS

K3 | Ilena Ha SMS KbM BCHYKH | 3a 1 SMS.
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HAIMOHAIHY MOOMJIHA MPEXH. | |

K4.* CpenHo npeTerjeHa HeHa Ha U3XOAMI Pa3roBOp H3BLH KOPNOPaTUBHATA
rpyna KbM BCHYKH HAIIHOHAIHH MOOH/IHA MPEXKH
K4.1 Ilena Ha U3X0IA1I pasroBOp B 3a MUHYTa pazroBop. 0.000
MperKaTa Ha yJacTHHKA.
K4.2 ena Ha U3X0Is11 pasroBOp KbM 3a MUHYyTa pazroBop. 0.030
BCHUKHM JPYTH HAlMOHAIHHA MOOHIIHH
MDEXH.
Ilena Ha U3XOJSAL] PA3roBOP KbM BCHYKH HAIIMOHATIHU ¢uKCHPAHH MPEXH
K5. [{ena Ha U3XOIAI Pa3sroBOp KbM 3a MHHYyTa pasroBop. 0.000
BCHUKM HAIMOHAIHH (PUKCHPaHU
MPEXKH.
K6.** CpeiHOAPHTMETHYHA LIEHA HA Pa3rOBOPH KbM MEX/TyHAPOJHU HANPABJICHHS
Ké6.1 I{eHa Ha H3XOISII pa3roBOP KbM 3a MMHYTaA pa3roBop. 0.000

MEXYHapOTHH MOOWIIHY MPEXH Ha

crpanute ot EBpona, CAIILl u Kanana.
K6.2 Ilena Ha U3XOIALI] pa3roBop KbM 3a MHHYTa pa3roBop. 0.000
MEXIyHApoIHH HUKCHPAHL MPEIKH Ha
crpanute ot EBpona, CAILl u Kanana.

K7%** Cpenno upererjeHa eHa 3a NPOBEXAaHe Ha H3X0/ISIHN M BXOJSI pa3srosop B
poymunr B ctpanure ot EC.
K7.1 Llena Ha U3XOI4IIl Pa3roBOp B 3a MHHYTa pa3roBoOp. 0.000

poymuHr B ctpanute oT EC KM
MOOMIIHH ¥ GUKCHPAHH HAIIPABIICHHUS
Ha appkaBu oT EC ¥ cTpanara Ha
npeOuBaBaHe.

K7.2 Ilena Ha u3xo4s1ll pasroBop B 3a MHHYTa pa3roBop. 0.000
poyMuHr B crpanute oT EC kbM
MOOMIHU ¥ (PUKCHPAHU HAIIPABJIEHUS
Ha appxaBu u3BeH EC.

K7.3 [leHa Ha BXOJSII pa3roBOp B POYMHUHI | 3a MHHYTa pa3roBop. 0.0000
B ctpanute oT EC.

Baxno:

e Ilpennoxennre nenn mo kpurepun K1, K2, K3, K4, K5, K6 u K7 ne morar ga 6naar
MO-BHCOKM OT cJjieHuTe cToiinocTi 6e3 J(C:

K1 -16,67 aB.;
K2 - 4,20 aB.;
K3 - 0,0818.;
K4.1 — 0,02aB.;
K4.2 — 0,10aB.;
K5 - 0,08a8.;
Ké6.1 — 0,50a8.;
K6.2 — 0,30xB.;
K7.1 - 0,372a8.;
K7.2 — 4,60a8.;

K7.3 -0,0975xas.

* - [lenaTa ce H3YMCASBA, KATO cPelHO npereirnena croifnoct (or Toukm K4.1 n K4.2 or
Ta0JHIaTa) 332 MMHYTA pPa3’roBOp KbM MOOKIHATZ MPEXKa HA YYACTHHKA H APYyrurte
HAMMOHANHE MOGHIHE MPEKH, ChIIacHo $opMyJiaTa B MeToAHKATa 34 qjjenxa (K4n);

53 - \ | ry
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** _ [lemara ce H3YHCARBA, KaTo cpeaHa croiiHocT (or ToukH K6.1 m K6.2, or
TA0JAHIATA) 3a MMHYTAa MEXIYHApOJeH pa3roBop KbM MOOMIHHM H (HKCHPAHH MPEXH B
abpxkasutTe oT EBpona CAL{ u Kanana;

**% . [[eHaTa ce H34YHC/ABA, KATO CPeHO mpeTerjeHa croiiHocT (ot Toukn K7.1, K7.2
1 K7.3 or Tabamnara) 3a MHHYTA BXOASIN M M3XOANI Pa3roBop B POYMHHI B CTPaHHTE
ot EC xbm anpxaBute 8 1 i3BbH EC, cbriacHo gopmyaaTa B METOAHKATA 32 OIEHKA
(K7n);

1.1. B mocogenure ot Hac IleHu ce BKINYBAT BCMYKH HAIIH Pa3X0o4H 32 M3NbJIHEHHE
Ha NopbLYKaTa.

1.2. Bxoasimure pasroBopH B poyMuHr no touka K7.3 ma ce rapudupar Ha ceKyH/a,
4 IbPBOHAYAHUAT HHTEPBAJ HA TAKCYBaHe 32 H3XOAAIIMTE PA3rOBOPH B POYMHHT 110 TOYKH
K7.1, u K7.2 na e 30 cexynnm, cjielf KO€TO OTYHTAHETO 1A € HA BCAKA CEKYH/1a.

1.3 - TakeyBagero HAa MOOHIHHAT WHTepHeT Mo Touka K2 na ce u3spbpmBa Ha
1KB — nbpBoHauaaHo 1 nocjaensamo Tapudupane;

1.4 Benuku npepnoxenn nenyn nmo mokasateau ot K1 go K7.2, caeasa na ca ¢
TOYHOCT A0 TPH 3HAKA CJIe/{ IeceTUYHATA 3aneTas B Obarapcku jgesa 6e3 JUIC, a nenara
mo K7.3 na e ¢ TOYHOCT )0 9eTBHLPTH 3HAK CJe/] JeceTHYHATA 3ameTasi B ObJrapcku
aeBa 6e3 JIC.

1.5. VYuacTHHMUHTE 3aAbLJOKHUTEJIHO NMPHIAraT KbM IIEHOBHTE CH INPENJOKEHHS H
OBJIHMAT NAKeT 0T BCHYKH NPENJAraHM OT TAXHATA JANEKOChOOIMHUTETHA MOOHIHA Mpexa
ycayrd (0CHOBHH ¥ AONBIHHTEIHH NMAKETH) B KPAHHM YCTPOHCTBA W TEXHHTE HEeHH, KAKTO H
I(eHH 33 BCHYKH Bb3MOMKHH Hanpasjenus (reorpadcexn u Hereorpadgckm) H3BbH METOAHKATA
3a_onenxa. Ilennre He Morar ga 6LA2T NO-BACOKM OT OQHUHAIHHTE MHHUMAIHHM IEeHH,
00SiBeHH OT CHOTBETHHS YYACTHHK U NOCOYEHH B AKTyaJHATa My NE€HOBa JIHCTA 34
KopuopaTuBHY KIHEeHTH. IIBJIHUAT NaKeT 0T JONbAHUTEIHO MPEAI0KEHHTE 0T YIACTHHKA
ycayrn / kpaiinm yerpoiicTBa / HanpapieHnsi(reorpagckn ¥ HereorpagcK1) U TexHurTe HeHH
110 TA3M TOYKA €TABAT Hepaz/leJHa ¥acT oT NpeAjaraHara opepra.

1.6 Yvyacramuure npurarat 1 O6mm ycioBus, B Ciydai, 4Ye H3IMbIHEHHETO Ha
yCayrata € cBbp3aHO ¢ MOANMCBAHETO HA TAKKBA, KAaTO NPH NPOTHBOpeYHE C Te3H MO
TexHM4ecKOTO 3aJaHME MM NPOEKTA HA JOTOBOP NpeJHMMCTBO HMAT pasnopendure Ha
TexHHYECKOTO 3aXaHHE U A0roBopa.

I1. lonbauuTeaHH YC/I0BHA:
1. Hama na nmpHiarame Takca CBbp3BaHe (ITbpBOHAYAIHA TAKCA) 332 BXOAAIIO-U3XO QMM
NOBUKBAHMS — IleHa Ha TbpBOHAYanHa Takca 0 (Hyna) nesa.
2. Hsama na TakcyBame BXOJAIIM TOBHKBAHUS, KOraTo HE C€ U3MOJI3Ba POYMHHT.
3. Hswma na nprtarame Ha pa3jiMdHY IIeHH (YCIIOBHUSA) 32 pa3rOBOPH 3a Pa3JIMYHH YaCOBH
30HH U JHM OT CEIMHUIIATA.

9]

Beuuxy pazxoay mo mpeocTaBsHE Ha yciayraTa 1€ ¢a KajKyJIMpaHu B MecedHaTa

abOHaMeHTHA TaKca M HAMA J1a K3UCKBaMe 3allalllaHETO Ha UHCTAIAllMOHHHU U IpYTH

€THOKpaTHH TaKCU OT CTpaHa Ha BB3oxuTess.

6. Ille u3spuiBame Oe3miaTHa perucTpalys Ha Bcudku SIM kapTv 3a JaHHH U IJ1acoBa
BpB3Ka.

7. Ille uzpbpmBame goctaBka Ha SIM kapTu 3a BKIIOYBaHE Ha HOBU abOHATH KbM
MpexaTa 6e3mnatao 3a Be3noxuresns.

8. Ille mpemocraBsiMe Oe3MIaTHH OpPUTHHAIM Ha €IEKTPOHHH (aKTypu H

MpUWIOXKEHUATa KBM TAX MO OTZEJHO II0 KJIMEHTCKH HOMEpa H YCIYyrH 3a

MunuctepcTBo Ha puHaHcuTe. PAKTYPUTE U NPHUIIOKEHUSATA HA XapTUEH HOCUTEI U

T€3W Ha eJIEKTPOHEH HOCHTEN Ile ChABPXKAT MH(OopMalus 3a HOMEpP,Ha J0roBOpa,

MepuoJ Ha pakTypupaHe, MECCHHU a0OHAMEHTHH TaKCH, OTAEIIHO HUpaHe Ha
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yCIyIuTe€ [0 HalpaBl€HHsA, BHJ Ha Yycioyrata, CTOMHOCT Ha YycCiyrara,
IPOJIB/DKUTEHOCT M CTOMHOCT Ha IPOBEAeHUTE TelaehOHHH pa3roOBOPH CIIOPE BUa
UM — HAlIUOHAJIHU, MEXYHAPOJHH, POYMHUHT, KAKTO U pasTOBOPU KbM APYTH MPEXKH
(3a Bcika Jpyra Mpexa), KakTo ¥ IpH [OMUCKBaHE AeTaillM3upaHa CIpaBKa 3a
U3XOJISLIM Pa3rOBOPH — 3@ BCEKU MPOBEJCH Pa3sroBOp OT Bceku abOHATEH HOMeEp.

9. @akTypuTe W34aBaHU 3a CHOTBETHHUAT OTUYETEH MEPHOM, INE OCUTYPAT OTIAEITHO
KaJIKyJIHpaHE Ha CyMHTE MO TPYNH 3a pa3IiYHUTE 10 BHUJ YCIYTd, KaToO IJIacOBU
yeayru (VOICE), ycayru 3a npesoc Ha ganau (DATA), KakTo H 3a JpYTrH 1O BHI,
yCIIYTH U3UCKaHU OT BB3mokuTend mo BpeMe Ha IOroBopa.

10. Imame BB3MOXXHOCT Aa NpuiaraMe CIeIHUTE OTYETHH IEPHOAM 3a M3[aBaHE Ha
dakTypy, OT KOUTO BB3/I0XKUTENS € B MPaBOTO CH Ja U30epe eAuH ChIJIacHO T. 42,
1. I OT TeXHHYECKOTO 3aJaHue:

Ne  no | Onucanne Ha mepuona (OT Aara Jo J1ara)

pea*

1 Ot 1-Bus gen Ha oTyeTHHs Mecel B 00:00:00 waca mo mociaeauus JeH Ha
OTUeTHHSA Mecer] B 23:59:59

2. Ot 8-mus neH Ha ordetnus mecern; B 00:00:00 yaca go 7-Mus JeH Ha
ciaeaBamuys mecen B 23:59:59

3. Ot 15-tnsa nen Ha ordyerHus Mmecen B 00:00:00 waca mo 14-tus ned Ha
creaBaius Mecell B 23:59:59

4, Ot 22-pus neH Ha ordetHus Mecen B 00:00:00 waca mo 21-Bus meH Ha
cleaBainys Mecell B 23:59:59

5.

6.

*He e 3aJbJxKTe/IHO NPHJIATAHETO HA IECT MePHOZA 3a oTuMTaHe. IIpmaaraT ce
BCHYKH BbH3MOXHH OTYETHH MEPHOAH, KOMTO MO3BOJIABA CHCTEMATa 32 HM3/JaBaHe Ha
bakTypu Ha ydacTHHKa. B cayuait, ye odepTara ¢ Hali-HMCKA LeHA € HA YYACTHHK
KOHTO, HAM2 Bb3MOXKHOCT /12 MPUJIAra OTYETeH MEPHO/ 32 KaJleHAapeH Mecell, ToraBa
Bo310xuTens H30Upa elMH OT NPHI0KEHHTE 0T YIACTHHKA NMEPHOIM.

HI. Ycnopust 1 HaYKH Ha IUIANTAHE.

3amuiaiaHeTo Ha LEHaTa 10 JOrOBOpa CE M3BBPINBA B OBIArapcKH JI€Ba €XEMECedHO MO
GaHKOB ITBT, C IIATEXHO HAPEXIAHE 10 CMETKATa Ha VI3MBIHUTENS B 3aBUCHMOCT OT TIOJI3BAHMITE
YCIIYTH.

IInamanero ot ctpana na Be3noxuTens ce u3bpiusa B cpok 1o 20 (aBagecer) KaJICHIapHU
IHH, CIIe/l JaTaTa Ha ofoOpsBane Ha (pakTypara oT Bw3noxurers.

BB3MOXHOCT 3a mON3BaHE HAa OCTAHANMTE YCIYIH, NpeIaraHd OT YYacTHHKA IIPH
npedepeHUNAIHN YCIOBUA MO OTHOIUGHHE Ha MHHHCTEPCTBOTO Ha (DMHAHCHUTE, MOCOYEHH B
oeprara.

Hacrosimoto npemnoxenie e BamuaHo 60 (wectaeceT) I8 OT KpaiHHS CPOK 3a 1noJiaBaHe
Ha oQepTHTE U 1le ocTaHe 0OBBP3BALIO 3a HAC, KATO MOKE Na 6be IIPUETO 110 BCIKO BpeMe npeau
U3THYaHE Ha TO3HU CPOK.

NPUJIATAME:
1. HenoBa odepTa Ha BCHYKY NPENIATaHH OT JAIEKOCHOOIMTEIHATA
HH MOOHMJIHA MPeXXa YCJIYTH, BKJINYBANIA U IIeHN 32 BCHYKH
HanpaBJ/ieHHs ¥3BbH METOAMKATA 32 OLlEHKA, ChoOpa3ena ¢
. H3UCKBaHMATA HAT. 18, T. 19 m 1. 20, ra1. ¥ oT Texum
( ,/é/ 3aNaHuKe.
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2. O6pasen Ha npuioxenne KbM GakTypa CbIJIACHO H3MCKBAHUATA B
T. 43, ria. I oT TeXHHM9€eCKOTO 32 aHHeE.

3. Ipedepennnanna neHosa odepra 3a CIYIKHTEIUTE HA
MuHHCTEPCTBOTO HA PHHAHCHTE — HEHTPAIHA AAMHHHCTpALMA,
KaTo (PU3HYIECKH JIHLA.

4. Tpedepennualina HeHOBa NHCTA 32 3aKyNMyBaHe HA MOOHJIHH
anapaTi ¥ Apyru KpaiiHu ycTpoicTBa.

5. O0mm ycioBHs, B CIy4ail, 4Ye H3NLJIHEHNETO HA YCJIYrara € CBbp3aHo
¢ MOANMCBAHETO HA TAKHBA, KAaTO NPH MPOTHBOpPEYHE C TE3H MO
TexHm4ecKoTo 3a{aHME WJIH NPOEKTAa HA JOroBop MpeAMMCTBO HMAT
pasmopendute Ha TeXHHYECKOTO 3a12aHHE H I0TOBOPA.

Jara: 08.02.2016 r.




