
AOfOBOP

,{nec,. .......2016 r., n rp.CoQEr, MexAy: 4r7-ffkll'L76'
MI,IHIICTEPCTBO HA AIIHAHCIITE, cbc ceAanr.rqe n a.Apec Ha yrpaBneHlle:

rp.Co(fux, yr. "f. C. Paroscxu" Jllb 102, VH 000695406, VIH no 3A,4C BG 000695406,

rrpeAcraBJrflBaHo or Tanx feoprrreBa - rJraBeH ceKperap n futusa MraAenosa - AI'IpeKTop Ha

Ar.rpeKrllrrr ,,@uruaHctr u yflpaBneHlre Ha co6crseHocrta", HapLrqaHo rto-Aoly Bb3JIOXIITEJI, ot
eAHa crpaHa

kl

,,E6JIIAPCKA TEJIEKOMyHIIKAIIIOHHA KOMIIAHUfl* B,A'[., cbc ceAilrlrlue r
aApec Ha yIIpaBneHI,Ie: rp.CoQur 1784,6ytt.,,I{apurpa4clto trroce" Ns 115 Lr aApec 3a

KopecroHAeHIII{f,: rp. CoQux 1784, 6yn. ,,I{apr'Irpa.qcro luoce" Jt 115, EI4K: 831642181,

rrpeAcraBnf,BaHo or Aranac .{o6pen - LlsrrsrnureJleH AI,IpeKTop, upes BecellIn I-{auon, cbrJlacHo

Horapr,rurnHo 3aBepeHo flrmrououlHo, per. IM2451 Ha Horapl{yc Mranena feoprr'Iena, per. Jtl! 622

ua HorapuaJrHara KaMapa, c pafton ua Aeftcrnue PafioseH cb.{ rp. Cor}ux, HapLIqaHo no-Aony

I,I3IIbJIHIITEJI, or Apyra crpaHa,

Ha oqronaru{e qJr. 101e, an. 1 or 3arosa ea o6uecrBeHLITe rropbrlrll (3OII), ce cKrIoqLI

HacTosrq[rT AOTOBOp 3a CIeAHOTO:

I. IIPEAMET HA AOIOBOPA

rfu. 1. Bb3JIOXIITEJIflT Bb3rrara, a II3IIbJIHIITEJIflT rprleMa cpeqy
Bb3HarpaxAeHre Aa npeAocraBlr eneKTpoHsa cro6rqureJlHa ycnyra upes o6uecrBeHa eJIeKTpoHHa

rvro6umra Hz13eMHa Mpexa no craHAapra GSM/IJMTS c naqr,IoHuIJIHo rIoKpI,ITpIe I'I AoIsIHI'ITeJIH]I

ycJryru, cBsp3aHr.r c ra3t4.uefinocr 3a Hyx,[LITe na Bb3JIOXIITEJIf,, cbrJlacHo Texnrrecroto
34a1ue Ha Bb3JIOXklTEJlfl, flpu.,totceuue lyb 7, Texnu'recrara oQepra Ha

II3IIbJIHllTEJlfl, Ilpunotcenue lyb 2 pt I-{euona o$epta Ha }I3IIBJIHVITE,JIfl
Ilpunoxenue Jlb 3, nepar4eJlHa rlacr or Hacrorulllfl AoroBop.

rI. cPoK HA I43rIbJrHEHlrE HA AOTOBOPA

qil.z.Hacronq4g AoroBop e cLc cpoK Ha r,I3IrBJIHewte I lerutal to,4trI4 wM Ao lnqeplrB€ure Ha

MaKcI{MzIJIHr,rrr pa3xo.4eH JII,rMr,rr tto qn. 6, a* 2 vt BItvt3,a B cvrta or ,(arara Ha IroAIrI'IcBaHe Ha npl{eMo-

npeAaBareneu rrporoKoJr rro rrJr. 3, no ne uo-pzmo or 23.02.2016 r. ao 24:00 qaca Ha 22.02.2017 r.
tlrr. 3. (1). II3IIbJIHI4TEJIflT ce 3alhrrxaBa Aa rlpeHece rorl3BaHrrre HoMepA n cnyraft ua

seo6xo4naocr or rrpeHactrre, B cBo.flTa Mpexa I{ Aa 3arlollHe IrpeAosftlBtrrero Ha ycJryrlrre, r!pe,$'Ier Ha

,qoroBopa B rrbJreH o6eu. flpeuoctr Ha rroJr3BulHI{Te HoMep4 pecrleKil,IBHo roroBHocrra 3a rlpeAocraB.flrle

Ha ycJryrzrTa ce yAocToBeprBa c [o.urr{cBilrrero Ha [pI4eMO-[peAaBaTeJIH]IrT IIpOTOKOJI OT JI]IIIaTa IIo

ur. 8, r. 8 u qn. 11.

(2) Cporrr 3a rroArrr,rcBaHe Ha rrplreMo-[pe.UaBareJlHl{fl Irpororon rro ail. 1 sa npe4ocraBrHe

Ha ycnyrara e Ao 17 :30 qaca Ha 23.A2.2016 r.

III. MflCTO HA rr3frbJIHEHI,IE HA AOTOBOPA

{t. 4. M-f,croro Ha rrpeAocraB.f,He Ha ycnyrure, rlpeAMer Ha AoroBopa e crpa,(ara Ha

MunucrepcrBo Ha Qlanancure, rp. Co$ux, Yn. ,,f. C. Paroscxr,I" Ns 102.

IV. KATIECTBO

rfu. 5. ycryrure, rpeAocraBrHr.r or lI3fIbJIHUITEJlfl, rprr6r;a la orroBapflr Ha

3a KaqecTBo, 3zlJloxeHlr B r,IHAr.rBI,IAyiInHOTO pa3pellleHpre 3a IIOJI3BaHe HaI.I3}ICKBAHII'TA
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r,rHAr{B}rAyanHo olpeAeneH orpaHr,rareH pecypc - pa,4l,IoqecToTeH cneKTsp 3a ocsuecTBrBaHe Ha

o6uecrnenlr eneKrpoHnu cro6qeHr,r, qpe3 uo6umra HiBeMHa Mpexa, I{3AaAeHa or KonancuflTa 3a

perynfipaHe na cro6uleHuflTa, Texnruecroro 34AaHLIe Ha Brsrox[TeJl - Ilputtoucenue JYs I u

Texnrqecrara o(feptara na II3IIbJIHIITEJIfl - Ilputtotceuue Jlb 2.

V. IIEHA }I HAIII4H HA IIJIAIIIAHE

rl;r. 6. (1) Croftuocrra Ha AoroBopa ce Qopnrupa Bb3 ocHoBa Ha pezlnHo uorpe6enure or
Bb3JIOXVITF,JIfl ycnyru u rpeAnoxeHr.rre or [I3fIbJIH[ITEJlf, 3a rpeAocraB.f,Hero uM IIeHr,
cburacHo I{enonara o(fepra na }I3fIbJIHUTEJIfl - Ilprutowenue Jlb 3.

(2) Mar<cuMiurHr,rrr piBxoAeH Jrr.rMr4T 3a rlenlu cpoK 3a T.I3IIrJIHeHLIe Ha AoroBopa e lo 25

000 (asaaecer rr rrer xrrrrflAu) rn. 6er [!C.
(3) OnpeaerreHr.rrr or Bb3JIOXIITEJIfl MaKcr.rMarIeH pa3xoAeH TILIMLIT ro AoroBopa He

34AbnxaBa Bb3JIO)K}lTEJlfl, c uorpe6.anaHe Ha ycnyrara Iro.{oroBopa Ao Aocrllrauero fi.
(4) Bb3IOXIITEJIflT Auxpr 3arnarrlaHe Ha Bb3Harpax,ueHllero (foprraupaHo Iro pe.(a Ha

al. 1 cauo sa AeficrnureJrHo flpeAocraBeHr,rre r,r flpllerl{ ycJryru 3a MeceqeH orqereH lrepuoA.

(5) B rleHara ca BKrroqeHr,r Bcr,rrrKr.r pa3xoArr na II3IIbJIHIITEJIfl ro Ir3tIbJIHeHuero Ha

nopbqKara.
(6) .{oronopeHr,rre rleHr.r ca oKoHqareJrHr.r rr He rolnexar Ha aKTyzuv3a\vfl 3a cpoKa Ha

Hacroflrrlfi, AoroBop, ocBeH rro B3zrr.rMHo cbrJlacl{e, B [oJI3a sa Bb3JIOX]ITEJIfl.
rll. 7. (1) Illauanero ce r{3BbprnBa or Bb3JIOXIITEJIfl exeMeceqHo, n 6urapcxu

JreBa, B cpoK Ao 20 (lsarccer) raneulapnur AHI,I or Larara ua o,qo6prBaHe Ha oprIrHHiInHa

(f axrypa, v3 ra1ena or II3IIbJIHIITEJIfl .

(2) Bb3JIOXIITEJIflT nanrpuma Bcr,rqKrr rnarrlaHr{, upes 6anxoB IIpeBoA rlo cneAHara

6anrona cMerKa na II3IIbJIHIITEJIfl :

EAHKA: ,,CIITIIEAHK EBPOilA" A{, KrroH Burrapnn
BIC : BG91 CITI925044 IHA1KB3B
IBAN: CITIBGSF
(3) Bcravrn (faxrypn no Hacro.f,rrlu, AoroBop ce o.qo6prnar sa Bb3IO)KIITEJLfl ot

HaqzIJIHI,IK orAen,,Cro[aHcKu Aefinocru", AOyC.

v. TTPABA I,I3AIbJI}I(EHI{g HA CTPAHLITE

rl;r. 8. II3IIbJIHIITEJIflT ce 3aAbnxaBa:
l. la ]r3[bJrHr{ 3aAlJrxeHr{flTa cv. rro Hacroflrrlrl AoroBop c lpuxa Ha Ao6plr, TBproBeII,

KaqecrBeHo r,r B orrpeAeJreHr,rre cpoKoBe, B crorBercrBlle c Aeficrealqara HopMaruana ype.q6a n

Peuy6maxa Buraprr s c ycnoBr.rflTa v lr3r,rcKBaHlrrra Ha AoKyI\{eHTaIIrLf,Ta 3a flacrlle B

o6ulecrseHara rlopbqKa;
2. B cpor ao 17:30 qaca Ha 23.02.2016 r. or nol[McBaHe Ha HacroffIr[,L AoroBop, Aa npeHece

rroJBBaHr{Te HoMepa n cnyrali na ueo6xo.efiuocr or [peHactrIe, B cBoflTa Mpe)Ka H Aa 3arloqHe

[peAocTaBrHero Ha ycJryMre;
3. [a rpe.uocraBs Ha Bb3JIOX[ITEJ[fl uu(popMarlrf,ra, neo6xoAranaa 3a rIorI3BaHe Ha

ycnyrl,Ire;
4. la rpeAocraBu sa Bb3JIOXIITEJIfl., rtpu rorrcrBaHe or HeroBa crpaHa, BcHqKu

neo6xoAuruu AoKyr![eHTr{ u Marepl{anu, cBbp3aH}I c AoroBopa, BKJrIoq}rreJIHo vr 6egnlauru
AerafiitusupaHr,r cMerKE 3a uocoqena./u SIM rapra/H H rlepuoA 3a [on3BaHHTe ycnyrut, cErJIacHo
.ur. 198, an. 1 or 3axona 3a eneKTpoHHI{Te cro6rqenu.fl;

5. Aa yBeAoMrBa cBoeBpeMenno Bb3JIOXIITEJIfl 3a BcLItmfi rpoMeHLI B craryra crl Ao

Ir3Tr,rqaHe cpoKa Ha AoroBopa;
EJlfl. ulr.u ylbnuoMolqeH or Hero cJryxI.ITeJI Ha

(uurepuet 6aanpauo upnnoxenue), n xofito
a rIpaBI,I c[paBKu 3a [oJBBaHI.ITe OT Hero ycJIyfH,
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KaKTO V IlA].iM1AAOCTT,II.4O eneKTpOHHr,r O6O6I[)HLIyt noApo6HI{ pa3rIeqaTKI'I flo SIM KapTI'I/HOMepa

Ha MeceqHI,ITe OaKTypLI BbB (fopnaar noAJlexarrl na o6pa6orra.
7. IIo BcrKo BpeMe or cpoKa Ha AoroBopa la ocfirypu Bb3MoxHocr 3a rlpeMzxBaHe vnvl

Ao6assue laaycnyil4 Karo: rrpeHoc Ha AarrHrr (uurepHer); poWLIHr; flpeHoc Ha.uaHHI'I B poyl\fl{Hr I4

Ap. 3a Bc.xKa or SIM Kaprrlre - 6esnrarHo sa Bb3JIOXIITEJIfl.
8. Aa ocuryplr 6egtlatno H3.(aBaHe na 4y6nurcar Ha orKpaAHara,:ary6enaprlrkr [oBpeAeHa

SIM rapra.
9. llo BcrKo BpeMe or cpoKa Ha .qoroBopa lr cneA LI3p[qHo rrllcMeHo yBeAoMneHI,Ie or

nr.rqero rro rrJr. I 1, upn crpyrTypHr{ rrpoMeHI,I unv HaflycKaHe, I,IJII,I HiBHaqaBaHe Ha cnyx[TeJILI, Aa

r{3BbprrrBa rrpoMrHa na 6poa SIM xapuare (sa VOICE u DATA) n ycrpoficrna (sa rpeHoc Ha

4annz), [peAMer Ha AoroBopa (yrenuuaraHe, HurMzuuIBaHe, ctulacve t4ltt4 orKtB or rrpexBr,pJlf,He Ha

Tpero BbHrrrHo [[qe-Ap)aro BeAoMcrro, (pupua, BIHITIHa opraul,I3allvrfl vurr4 sa QzsrvecKoro JITIIIe,

[on3Barrlo SIM raprara/noMepa, rrpu r.r3p[rrHo cbrnacue 3a roBa Ha rperoro ruaqe), 6eg

BI3JIOXIITEJIflT Aa Abnxr KaKBr.rro v 2iae neycrofirn I{JIII AoTIJIHI,ITeJIH}I raKcI,I sa rona. flprn

yBerrqaBaHe na 6por ua SIM Kaprrre Bb3JIOXIITEJIf,T ilIe 3aIIJIarqa IIeHLI 3a ycnyrl'Ire ro
HoBorrpr.rAo6r.rrrEre Kaprr.r clrrracHo qn. 6 u IIeHoBara o(fepra na II3fIbJIHVITEJIfl,.

10. [a ocr{rypr{ AeHoHorrIHa rexHr{rrecKa noAAplxxa LI HerlperbcHaro o6crryxnane B pexl'IM

24XtX36s.
11. [a oc]rrypr{ 2 lpal 6por o6opornu SIM Kaprl{ c raKcyBaHe cnprMo neprloAa HM Ha

aKTr.rBHocr sa cryxe6nv KoMaHAIIpoBKI{.

l2.VSIIb.IIHlITEJlflT cneAna Aa ocrrypr 15 6pox ycrpofictna 3a rlpeHoc na Aannrl u 15

6p. SIM Kaprrr KbM rrx, c [aKer 3a HeorpaHr,rqen uo6IEneH I{HTepHer c BKJIIoqeu I GB (rura6afir)

rpa(fur Ha MaKcrrMirnHa cropocr, Karo cneA LrcqepnBaHe na o6eua, cKopocrra ce orpaH[tlaBa Ha

128 Kb/s.
13. [a npeAocraBer na Bb3JIOX[ITEJI.jfl ssgN,IoxHocrllre rlo tIrI. 134 ot 3arona sa

eneKTpoHHrarc cro6rqeHr{fl npr.r ycJroB}rrra Ha 3aKoHa I,I [pou3TI,IqaIqLITe or Hero rI3I'IcKBaHLIfl.

14. [a onpeAenr.r olpztBoMorrleHo Jrr,rUe, Koero Aa ouoBaps 3a rI3rIbJrHeHI,Iero Ha AoroBopa -
r,IMe, AJIbxHocr, TeJI., tfarc u e-mail.

rfu. 9. IBIbJIHIITEJIflT LIMa rlpttBo:

l. La ronfru or Bb3JIOXIITEJIfl Heo6xo4unoro crAeficrBl,Ie 3a LI3rbJIHeHI,Ie Ha

ycnyrara;
2. La floJryrrrr AoroBopeHoro Bb3Harpax,{eHl4e rrpI,r ycnoBllsrana Hacrorlrll{, AoroBop.

I{1. 10. Bb3JIOXIITEJIflT ce 3aAbnxaBa Aa 3arrnarqa rleHara Ha ycnyrara no peAa a rrpr4

ycnoBr{rTa Ha Hacroslql{fl AoroBop.
rl.rr. 11. Bb3JIOXVITEJISIT orpeAeJur orpaBoMorrleHo Jrr.rqe 3a ocblrlecrBrBaHe Ha Bpb3Ka

c II3IIIJIHIITEJ[fl r flo oreparrrBHoro Lr3rrbJIHeHEe Ha AoroBopa - fllauen 3anen, HIaBeH

c[eUuaJII,IcT B oTAen ,,CTouallcKlt AefisocTla", AI{peKIII'L ,,OrtnauCLI V y[paBneH]Ie Ha

co6crneno crtt', rell. 021 9859 8 007, e-mail : p.zanev @minfi n.b g

r{;l.. 12. Bb 3JIO)KkITE,JIflT I{Ma npaBo :

1. Aa noJBBa ycnyrlrre B cborBercrB[e c [I3]IcKBaHraflta Ha Hacrorlqllfl AoroBop I{

fiplrnoxeHll.f,Ta KBM HerO;

2. llo BcflKo BpeMe rpr{ rro}rcKBaHe Aa nonf{aBa un$opuaqm or I'I3IIbJIH}ITEJIfl
oTHOCHO A5IXI,IMI'ITe CyMI.I 3a LI3IIOJI3BaHI{ ycnyr}I no HacTof,Iqfi, AofoBop;

3. [a racKa or I,I3IIbJIHVITEJIfl, Aa rr3r6rrHr Bb3JIoxeHrIre ycrryru B cpoK, 6eg

orKJIoHeHr{e or AoroBopeHoro u 6eg neAocrarbuu.

vr. ycJloBvlfl,3A ITPEKPATflBAHE HA AOTOBOPA

rl;r. 14. (1) Hacroxr\vlfl't.(oroBop Moxe Aa6's!,e rperpareH:
1. no ngauuHo cbruIaclre Ha crpanl{Te, }I3piBeHo [ucMeHo;
2. 6es npeAlr3Becrr.re uprd nlrKBlrAaIII{, vrvt o6srssaHe B HecbcroflTeJlHocr Ha

[I3TIbJIHVITEJIfl;



3. e4nocrpaHHo or Bb3JIOXVlTB,Jlfl., c 30-AHesHo rplcMeHo rIpe.{LI3BecrI,Ie, orrlpaBeHo

Ao LI3fIbJIHIITEJ[fl r 6eg 1a.(brrxr o6egqeteuu.f,, HeycrofiKu, rlIxnu ulnttu nporycHaru rlon3u;

4. e4uocrpaHHo or Bb3JIOXVlTFJlfl., c 3-Auenno IrIacMeHo rlpeAl{3Becrlde, ornpaBeHo Ao

II3IIIJIHYITEJIfl.,6es .qa Abnxr,r o6esqereHrr.fl, Heycroftxu, .nuxBI,I vrlulu rporycHarl{ uoJr3}I, B

clyraft, qe B cpoKa rro qn. 3, ul 2 He ce floAflume rrppleMo-rlpeAaBareJlHuflT flpororon.
(2) B cnfrarare Ha ul 1, r. 1 crpaHr,rre ypexAar B3aI{MoorHoItreHLI.flTa cI,I c ABycrpaHeH

rrpoToKon.
vII. KOHOTTIEHIIIIAJIHOCT

rln. 15. I,I3IIbJIHIITEJIflT u Bb3JIOXIITEJIflT rpetnpar raro ron$I{AeHIILIanHa

BcrKa un(fopuaqu.f,, rlo.lryqeHa llpl,r uluttu [o noBOA LI3nbJIHeHI,IeTo Ha AOI'OBopa.
rl;r. 16. II3[IbJIHI{TEJIflT HrMa rrpaBo 6es rpeABapurerlHoro rIrIcMeHo cbrrlacre Ha

B[3JIO}{(}[T[,JI[, Aa pirKpuBa rro KaKbBro Ir Aa e HarrlrH LI rIoA KaKBaro v [a e Qopua AoroBopa

vtry{ qacr or Hero r.r BcrKaKBa rau(fopnaaql{Jl, cBbp3aHa c I,I3rIBJIHeHLIero My, Ha Kororo v Aa e ocBeH

rrpeA cBolrre cnyxr{Telra. Pasrpr,rBaHero na un(fopuall[, rpeA TaKbB cJryxrITeJI ce ocr,lqecrB.flBa

CaMO B UeO6XOAul,taTa CT9II9H 3a UenlITe Ha I,I3II6JIH9HUSTO Ha AOrOBOpa.
rlil. 17. Bb3JIO)I(IITEJIflT rapaurr.rpa xou(fnleuquarlHocr rlpr H3rorrcBaHero Ha

rrpeAocraBeHrr or II3IIbJIHVITEJII, AoKyMeHrI,I rI Marepraaillrt ro AoroBopa, Karo He rrl
rrpeAocraBfl Ha rperfl rrr4t\a, ocBeH rrpIa ycnoBLL vt peA, TIpeABHAOHII B Aeficrnauloto
3aKOHOAaTeJICTBO.

vrrl. CAHKIIIIU lI HEyCTOTTKII

rl.n. 18. (1) B clyuaft qe B cpoKa ro rrrr. 3, a* 2 yl3IIbJlHlITEJIfT ne rl3tlsrlHtl
qI3]1rCKBAHVT'{Ta 3a IIOATTUCBaHe Ha nplleMo-npeAaBaTeJlHl{t [poToKon 3a IoT0BHOCTTa 3a

rrpeAocTaBflHe Ha ycnytaTa, pecneKTr,IBHO llpeHoca Ha [oJI3BaHI,ITO HOMepa, n clyvafi Ha

ueo6xoAr.rnaocr or rrpeHacflHe, B cBorra Mpexa il He 3arloqHe [peAocraB{Hero Ha ycnyrara,

rrpeAMer Ha AoroBopa, B rrbJreH o6eu, roft AuNn neycroftr<a B pa3Mep na l0o/o oT MaKclIMaJrIJvIs.

pa3xoAeH JII,IMI4T rro AoroBopa, rrocoqeH n vr. 6, ul2,
(2) npu Hec[a3BaHe Ha KoeTo il Ia e Apyro 3aAsnxeHl,Ie IIo AoloBopa, I'I3B6H IA3pI{rIHo

flocoqeHoro rro 4rr. 1 II3IIIJIHIITEJIf,T Arnxu neycroftra B pa3Mep :aa3 Yo (rpIE npoqenra) or

MeceqHara crofinocr ua (lartyparasa BceKI'I KoHKpereH clyraft.
(3) Bb3JIOXI,ITEJIflT uua rpaBo Aa rrpuxBaHe HaqucrleHara Heycroftxa uo al. 2 ot

AbJrxr.rMoro KbM I,I3IIb JIHIdTE, Jlfl' MecerlHo nnalqaHe.

(4) B ctry-qtafi, na :a6aseHo rnaqaHe or crpaHa na Bb3JIOXIITEJIfl, cbIIILIrr Abnxrl
neycrofira B pa3Mep sa 2oh (gna upoqeuta) or crofisocrra Ha Meceqnara crofinocr Ha tfarrypata

3aBCeKr{ [pocpoqeH AeH, Ho He IIOBeqe or20o/o Or crOfinocTTaI{M.
rln. 19. Crpanrate cr 3arra3Bar npaBoro Aa rbpcrr o6esIrlereHlle 3a BpeAr{ I{ rpolycHaru

loJr3r{ HaA yrOBopeHLITe pa3Mep[ na neyCrOfiKIITe Ha o6utO ocHOBaHI'Ie.

rx. HETIPEABITAEHLI OECTOqTETCTBA

rlr. 20. (1) Crpanure ce ocso6oxAaBar or orroBopHocr 3a HerI3[bnHeHrIe Ha

3a,qbJrxeHprrTa cv, KotaTo HeBS3MOXHOCTTa 3A lI3nbJIHeHI'Ie ce AbnxII Ha HerIpeABlI'(eHI',I

o6crosrercrsa. Hzxo, or crpaHr,rre He Moxe Aa ce no3oBaBa Ha HerIpeABEAeHrI o6croxtelcrna,

aro e 6ula n sa6ana u He e ran(poprraupurna Apyrara crpaHa 3a Bb3HHKBaHero HM.

(2) Crpanara, 3acetHara or HerrpeABlrAenu o6croqreJlcrBa, e .{nbxHa Aa rlpeAnp}IeMe

BCI'I.IKII PIISYMHTI YCKIJILIfl r,r MEPKII, 3A AA HAMANII AO MIIH}IMYI!{ TIOHECEHI'ITC BPEAV U ZAry6U, KAKTO

lr Aa yBeAoMlI []IcMeHo ApyraTa cTpaHa nesa6asuo [pI{ HacTbIIBaHeTo IIM.

(3) He Moxe Aa ce rro3oBaBa Ha HerrpeABLIAeHH o6crostelcrBa oHa3I'I crpaHa, lll{rro
ne6pexnocr r41tu yr!{}rmneHr,r Seitctnur. urrr 6egAeitcrr.ufr, ca AoBeJITI Ao HeBt3MoxHocr 3a

[3rr6JrHeHLIe Ha AOrOBOpa.
x. oBIrI[ ycJloBl,lfl



{t.21. (1) Bcuuru cro6ulenras BbB BpB3Ka c ro3I,I AoroBop ca BUIJITIAHLI, aKo ca HarIpaBeHrI

B rrrrcMeHa Qoprrla, BKJrroqtrreJrHo r{ rro Qa*c, or ylbnHoMoIrIeHI,ITe rIpeAcraBI,ITeJII,I Ha crpaHuTe.

(2) Koraro HrKo.fl or crpaHr,rre e rrpoMeHr,rna 4Apeca cr,r, flocoqeH B To3[I AoroBop, 6es .(a
yBeAoMr{ 3a HoBr,rs cu a"(pec Apyrara crpaua, cso6qenusra IrIe ce cu[Tar 3a BpbqeHll I4 Koraro ca

r,r3rrpareHlr Ha cTapilfl aApec.
(3) A.qpec[Te 3a KopecrroHAeHrlrq Ha crpaH]rre rro AoroBopa ca, KaKTo cneABa:

na II3fIbJIH[ITEJIfl: rp. Co(pus.1784,6yr. ,,I{apurpaAcKo rroce" }lb I15, (farc: 021949 61 63.

sa Bb3JIOXIITEJIfl: rp. Co(pns 1040, Yn. ,,f. C. Paroscru" J\! 102, (farc: 0219859 59 80.

{t. 25. Hraro eAHa or crpaHr{Te HrMa rrpaBo Aa rlpexBbpn [paBara rI 3aAr,JlxelJuflTa,

lpor,r3Tuqarqu or AoroBopa.
r{t.26.3a neype4eHlrre B Hacroflrrlu, AoroBop Brrlpocr Iqe ce rprnalar pasnopeg6l'Ire Ha

4efi crrarqoro 3aKoHoAareJlcrBo n Peny6lzra Eurapur.
!fy. 27. Bceru c11op orHocHo cbrrlecrByBaHero u Aeffcts[ero Ha HacrorlqIar AoroBop r{nrl

B.bB Bpb3Ka C HefO l4Jrr.r HeroBoTo HaplTIIaBaHe, BKJIIOqI4TeJIHO ClOpOBeTe [I ptl3HorJlacvlflTa oTHocHo

4eficrnuteJlHocTTa, TbnKyBaHeTo, rrpeKpartBaHeTo, lI3rIsJIHeHI,IeTo IIJIII HeI{3[snHeHHeTo My, Iqe ce

ypex,(ar or crpaHr,rre rro B3ar{MHo c[opa3weHl,Ie. flpu ueuocrllraHe Ha cr,rurac]Ie, cfloptT ule ce

orHac, 3a pa3pelIraBaHe [peA KoMrlereHTnur 6rmapcKl{ cbA.

Hepas4elua qacr or Hacrorlqg I AoroBop ca cJIeAHI{Te rIpI{noxeHLIr:

1) flpnnoNenrae J',M - Texnu.recKo 3aAaHIIe Ha B[3JIO}[([lTf,JIfl4
2) IlpuloNenr.re Jrl! 2 - TexuuqecKa oQepra na II3fIbJIHIITEJIfl;
3) flpnnoxenue Jrl! 3 - Ilenona oQepra na II3fIbJIHlITEJlfl.
Hacro.f,rq[{T AoroBop ce cKrroqla B ABa e.qnoo6pasHu er3eMrlrspa'rro OAI'IH 3a BcrKa or

cTpaHI,ITe.
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Ilpuaonceuue llb l.I
TexHu.recKo 3aAaHue

I. IIPEIMET: ,,I,I3BOP HA I43IIbJIHI4TEJI 3A IPEAOCTAB.f,HE HA EJIEKTPOHHA
CbOBIIII4TEJIHA YCJIY|A IIPE3 OEIIIECTBEHA EJIEKTPOHHA MOBI4JIHA HA3EMHA MPEXA
TIO CTAHAAPTA GSMruMTS C HAI-II4OHAJIHO IIOKPI4TI,IE, I4 AOTIbJIHI,ITEJIHI4 YCJIY|I,T,
cBbP3AHr4 C TA3r4 AEIZHOCT".

OcuryprnaHe Ha quQponz uo6urHu rereQonHu ycnyru no craHAapr GSM/UMTS rr cBbp3aHlr

crreuzzrnr{3ilpanv ycnyrrl tro rroJr3BaHero Ha o6uecrseHu eneKTpoHsu uo6ulur.r Mpex[ Ha repr.rropvflTaHa
Peuy6nrnxa Brrrapur u uyx6uua, Kaxro cneABa:

l. Y.{acrunrlr,rre rpr6na Aa rrpeAcraBrr r,rHAuBr.rAyirnHo piBperrreHr.re 3a noJr3BaHe Ha

uH.I.uBt44yutHo o[peAeneH orpaHxtreH pecypc - paAuoqecToTeH cneKTsp 3a ocBrrlecTBqBaHe

sa o6ulecrBeHr.r eJreKTpoHHr.r cro6uenus uper uo6nJrHa Ha3eMHa Mpexa rro craHAapr GSM /
UMTS.

2. flponeN.[aHe Ha 6egnrarnu pa3roBopr.r MexAy a6ouarure B Kop[oparr,rBHara rpyna.
3. flponex.qane Ha 6esurarHr piBroBopr.r KbM eAr,rHHr,r, enponeficru HoMep 3a cle[rHr,r

rroBt4KBaHrls - ll2 Ao Kpzu Ha cbrrlecrByBaHero My, KaKTo r,r KbM ocraHaJruTe clerrrHr4 HoMepa

- 150, 160u166.
4. flponex.qaHe Ha purroBopr.r na npetpepeHrlr.ranHu rleHr.r KbM Haur.roHanHu uo6uluu Mpexu.
5. IponeN4aHe Ha pa3roBopr,r KBM HauHoHaJrHr.r $urccupann Mpexr.
6. flponeN4aHe Ha MexAyHapoAHr,r pa3roBopu c uo6urHn n tpurcupaHr.r Mpexu.
7. flponeN4aHe Ha pa3roBopr,r B poyMr.rHr. Epom SIM xapru, Kolrro IrIe I,IMar Bb3MoxHocr Aa

rroJr3Bar poyMrrHr ce o[peAenqr c [poroKon cneA npr,rKnroqBaHe Ha flpoueAypara, xofito craBa
HepiBAenHa r{acT or AoIoBopa.

8. Ycryra 3a KparKLI cro6qeHuq SMS.
9. OcnrypreaHe Ha Bb3MoxHocr 3a yBeAoMsBaHe 3a rrponycHaro [oB[IKBaue 6e: 3alJIaIrIaHe Ha

AOTIbJIHHTCJIH}I TAKCI,I.

10. Be:nrarHa perucrpa\ils.Ha BcI,Ir{Kt4 SIM raptu.
ll.Bcuqru SIM Kaprr{ rpeAocraBeHr,r Ha Brgroxurerrfl, La ca c orpaHnqeHa (sa6paneHa)

Bb3MOXHOCT 3a 3apexAaHe Ha [peAlnaTeHx KapTI,I, AeaKTI.IBpIpaHa rJlacoBa rloua kr

Bb3MoxHocr 3a AeaKTLIBI,IpaHe Ha ycnyra MMS.
12. OcnrypflBaHe na2 6pot o6oporHn SIM rapru c raKcyBaHe cnprMo rlepuoAa I.IM Ha aKrLIBHocr

:a cryxe6nl.I KoMaHAI,IpoBKI,I.

13. Cnnpaue ua uo6uleH HoMep, cbc 3arrureBaHe Ha HoMepa 6es sauralqaHe Ha raxcl{, ueycrofiru u
KaKBr.rro a La e Apyrn [JrarrlaHrar or crpaHa Ha BrsroNLITeJIfl - 6egnlatuo ga Br:loxlrreJls.

14. OcuryprBaHe Ha Br4coKocKopocreH uo6uleu LIHTepHer Aocrbfl, qpe3 BcITqKLI TexHoJloruu

ocuryprBaHrr or Mpexara Ha oreparopaulurru UMTS, HSDPA/HSUPA r.r.qp.

l5.OcrarypqBaHe Ha [aKer 3a HeorpaHr.rqeH uo6ures LIHTepHer Aocr6rl, c BKJIIoqeH I GB
(rr,rra6afir) Mecer{Ho Ha MaKcuMirnHa cKopocr 3a orpeAeneHl{ or Bb3JIoxrIreJIt VOICE SIM
Kapru Ha replrropuflTa ua PB, Karo cJreA r.r3qep[BaHe ua o6eua uera6aftTu, cKopocrra ce

orpaHr,rqaBa Ha 128 Kb/sec. ,{ourrHr{TeJrHu HHTepHer naKerl{ ce aKTLIBI4par, caMo cJIeA

lrrcMeHo HapexAaHe 3a roBa or BrgloNI,ITeJIfl.
16. OcuryprBaHe na l5 6por 6ernr3Me3AHr{ ycrpoficrna 3a rlpeHoc Ha AaHHLI ra l5 6por SIM rapru

KbM Tqx, c [aKer 3a HeorpaHu.reH N,ro6uneH uHTepHer c BKJI]oqen I GB (rnra6afir) rpa([ur na
MaKcuMzIJrHa cKopocr, Karo cneA [r3qepnBaHe na o6eua or 1 GB, cKopocrra Aa ce orpaHl4qaBa

sa 128 Kb/sec.
llo scsro BpeMe or cpoKa Ha Aeficrnue Ha AoroBopa Aa ce ocl,IrypqBa Bb3MoxHocr 3a

aKTuBr.rpaHel21eaxrur,upaHe Ha npeHoc Ha AaHHr,r (rrao6uneH untepuer) B poyMI,IHr c raKcyBaHe

cnopeA r,r3rroJr3BaH[qr o6eN{ rpa$ur c rrbpBoHarri}JrHo r{ rocneABalqo rapnQupaHe ua lKB, n

crpaHuTe or EC v BbB Bcur{Kra Apyrr.r AspxaBr.r, 3a nr6panu or Brgroxurerq SIM
xapru/nouepa - 6eguraruo sa BrgroxLITeJIfl.
B rleHosure cu oQepu.r Bcr.rqKr4 yqacrHr4rlr,r 3aAbJrxr.rrenHo BKTIoLIBaT IIeHI,I 3a npeHoc Ha AaHHLI

(rrao6unen uHrepHer) B poyMtiHr, KaKTo z npet[epeHIIIaiuIHI,ITe Mpexu 3a cne.4HHTe 3oHLI:

o 3oHa Eepoueftcrl cbto3 - Aa ce rpeAocraBll ueHa sa I MB;
. 3oHa Enpona (EnpoueficKr4 AbpxaBH H3BrH EC) - Aa ce rpeAocraBll ueHa:a 1

I

17.



MB u crrrcbK Ha AtpxaBr.rre;
. 3oHa Bcur{K[ ocraHirJrr.r AbpxaBr,r (4rpxasu r.r3BbH Enpona) La ce

npeAocraB.f,T: ueHV sa I MB u npeSepeHrlr,rrrJrHnTe Mpexu caMo 3a CAIII.
Baxno: Mo6rnnuqr rrHTepHer Aa e c nbpBoHaqarHo rr rocJreABarrlo raprfQr.lpaue Ha lKB.
Ilpeg.noxeHuTe ueHlr He Morar Aa 6uAar rro-BucoKrr or oQrquaJrHrrre MIfHrrMaJrHrr ueHrr, o6qseH11 or
cborBerHHq yqacrH[K Ir [ocoqeHr.r B aKTyaJrHara ueHoBa Jrrrcra 3a r(op[oparrrBHrr KJrrreHTrr.

19. B qeHoBHTe cI4 oQepru BcLITIKLI yqacrHr.rrlr4 3aABnxr4TeJrHo BKJrroqBar ueHr.r 3a Mr,rHyra pa3roBop
B poyMlrHr I,I3BrH EC no 3oHLI - BxoArrrl H H3xoAruL KaKTo n npe$epeHrlr4,rJrHr.rre Mpexr.r 3a
cJreAHr4Te 3OHr{:

. 3oHa Ealxann - 6arrcaucxl AbpxaBr,r r.r3BbH EC (An6auux, Typuur, Eunura
lorocnaBcKa peny6nnxa MaxeAonut u Crp6ut);

o 3oHa Enpona (EaponeficKl4 AbpxaBr.r rr3BbH EC) - Aa ce npeAocraBu cnprcbK
Ha AbpxaBr.rTe;

o 3oHa BcHr{Ku ocraHilJrr.r AbpxaBH (4spxanz r,r3BbH Enpona) - ra ce npeAocraBr4
crrucr,K c upeQepeHrlr.rurrrHr.rre Mpexr4 caMo 3a CAIII.

Baxxo: [IpeAJrorceHlrre IIeHr.r He Morar Aa 6rlar flo-BrrcoKrr or oQr.rqraJrHr.rre MrrHrrMaJrHrr rleHrr,
o6sseH[ or cBorBerHlrr yrlacrHrlK u [ocoqeHrr B aKryaJrrrara rreHoBa Jr[cra 3a Kop[oparHBHH
KJr[eHTH. BxoAqIrrlrre pa3roBopr.r B poyMrrHr Aa ce rapuQupar Ha cer(yHAa, a rrbpBoHaqarH[sr
ItHTepBaJr Ha rarccyBaHe 3a [3xoAsuIHTe pa3roBopu B poyMHHr la e 30 cer(yHArr, cJreA Koero
oTrtrrTaHeTo Aa e Ha BcflKa ceKyHAa.

20. Aa ce [punara MIrHIrMiIJrHoro [bpBoHaqirnHo BpeMe 3a raxcyBaHe Ha r,r3xoArrrlu rroBHKBaHr.rr or
30 ceryn4l4 KbM BcLIqKLT HanpaBneHvrs., a [bpBoHarrzuHoro r{ [ocneABaruo rapu$rapaHe Ha

rpeHoca Ha AaHHI,I (rrao6unnnrr uHrepHer) aa ce H3BbprrrBa na 1KB (rcr.rno6afir).
21. BtsN,IoNHocr 3a 3aKyryBaHe Ha uo6urur.r aflaparr.r u Apyrr.r rcpafinu ycrpoficrna Ha

npe(pepenqvr.aJtnr rleHr.r, 3a HyxAr{Te ua MunucrepcrBo ua Suuancr.rre - yqacrHr.rqr,rre flpunarar
npetpepeHqlraJrHa rIeHoBa Jrr{cra 3a Bcurrrr,r uo6urupr aflaparu, r.r Apyru xpaftHu ycrpoficrna,
KOTTTO npeAnaraT.

22.YqacrHI{III,Ire 3aAbnxuTenHo rrpunarar npeQepeHrlr{urnHa ueHoBa oQepra 3a cnyxr.rreJrr,rre Ha

Muuncrepcrno Ha $uuaHcnre ueHTpzrnHa aAMrrHucrpa\vfl,, Karo Qrasuuecru n[qa.
Horraepara/SlM xaprure Ha Su:uvecxnre nr.rua la 6rrar BKJrroqBaHH KbM KoproparrrBHara
rpyna ua BrgloxxTeJrr - 6egnrarHlr piBroBopu or/xrru a6oua'rure Ha Koproparr.rBHara rpy[a.

23.Bcu,xu xpafiuu ycrpofic'rra 3aKyneHr4 rrnu [peAocraBeHr4 6ernr:uel4no, rpx6na Aa ca 6es
rrocraBeHu orpaHr.rr{eHufl 3a pa6ora KaKTo B Mpexara ua Oueparopa, TaKa x B Mpexure Ha

ocraHilrrr.rre rrpeAnpr,rrrt4fl ocr4rypflBarqu aHirrrorprqHra cro6uurenHr.r ycnyrr4 Ha repr,rropr4sra Ha

cTpaHara.
24.IlputaraHe Ha raKca cBbp3BaHe (nrpnonauirJrHa raxca) aa nxo4rrrlo-r,r3xoAflrrlu rroBuKBanufl e

HeAo[ycruMo - ueHa Ha rrbpBoHaqirJrHa raKca or 0 (uyna) nena.
25. TaxcynaHe Ha BxoAflrrlu rroBr,rKBaHr,rr, Koraro He ce H3non3Ba poyMuHr, e HeAorrycrr,rMo.
26. HeAonycruMo e flpprnaraHero Ha pa3nwrHkr qenu (ycnosut) sa pa3roBopr.r 3a pa3nr.rqHr4 qacoBr,r

3OHLI U AHI, OT CeAMr,rrIaTa.

27.Y\acrur.Iulrre KilnKynupar BcurrKu cBor{ pa3xo.ur{ tro npeAocraBrHe Ha ycnyrara B MeceqHara
a6osaueurHa raKca, He ce AorrycKa 3arrJrarrlaHero Ha r.rHcrurJrarllroHHr.r H Apyru eAHoKparHr,r

TaKcr{ or crpaHa na Brgloxvrerfl.
28. Hegouycrl.IMo e Aa ce flocraBsr pecrpnKrll4u or yqacrHr,rKa xru Brgroxr.rreJrr, orHocHo

ycrpoficrnata, B KoHTo rrle ce ron3Bar npeAocraBeHare SIM rcapru.
29.no BctKo BpeMe or cpoKa Ha AoroBopa ra vua Bb3MoxHocr 3a npeMaxBaHe r.rJrr.r 4o6anrre na

ycnyru, Karo: [peHoc Ha AaHHU (unrepner); poyMr{Hr; npeHoc Ha AaHHr4 B poyMr.rHr v Ap.3a
BcrKa or SIM Kaprr4Te - 6esnrarHo sa Br:roxureJrr.

30. flo BcqKo BpeMe or cpoKa Ha AoroBopa HaMirJrrBaHe r{nu yBenuqaBaHe Ha Kpe.(r.rrHr.rrr Jrr.rMr4T 3a
BcHqKH SIM rapru - 6esnraruo sa BrsroxureJrr.

3l. Pasrraeplr Ha KpeAr,rrHr4fl Jrr.rMr.rr 3a Bceru eAr.rH HoMep/SIM Kapra rpa6na Aa ce cneAr.r B peanHo
BpeMe u He:a6asHo Aa ce ofpaHr.rqu (u:xo4aqure rroBuKBanvrfl, yr rpauc$ep Ha 1annu) Aocrtrra
Ao ycnyrl4Te npl,t Aocrr,rraHero My. 3aAuNurenHo Aa r.r3BecrrBa uper 6ernlaren SMS ao
cboTBerHr4q HoMep npH Aocrr.rraHe Ha He roBerre or 85Yo oT KpeAHTHkrs. rrkrMllcrT.



32. Texupr.{ecKa noMorq, co$ryepHa r{ xapAyepHa noAApbxKa 3a Bcr,rqKu xpafinz ycrpoficrna
npeAocTaBeHr,r oT yqacTHr.rK.

33. BrsN{oNHocr 3a 6esnrarua 3aM.f,Ha Ha craHAaprna SIM Kapra c MrrKpo SIM r.un Hano SIM
Kapra u o6paruo - 6egnraruo ga Bsgroxr.rrenr.

34. [y6lr.ut<ar Ha orrpalnata,:arybeHa r.rnpr noBpeAena SIM Kapra - 6egurarso ga Brgloxr.rreJrr.
35..{ocranKa Ha SIM rapru 3a BKJIIoT{BaHe Ha Hosn a6oHaru KbM Mpexara - 6e:nrarHo 3a

Brgroxutels.
36. IIo BcqKo BpeMe or cpoKa Ha Aeficrsue Ha AoroBopa u cneA r.r3prrqHo rrucMeHo yBeAoMneHr4e or

BrsroNl,Irenfl npu crpyKTypHLI [poMeHr4 vnv \pu HanycKaHe r.rJrr.r Ha3HaqaBaHe Ha cJryxareJru,
Aa ce H3BbpIIrBa rpoMsHa ua 6por na SIM Kaprr.rre (ra VOICE u DATA) n ycrpoficrBara,
npeAMer Ha AoroBopa (ynennvaBaHe, HaMiIJIfBaHe, cbrJracae vrvt orxa3 or npexBbpnrHe Ha
Tpero BIHIITHo nllqe-Apyro BeAoMcrBo, Qupua, BbHrrrHa opraHu3auvs. vJtpr aa Qusu.recKoro
JII,Iqe, [oJI3Baqo SIM xaprara./uouepa, npu r.r3pr.rqHo cbrJracrde 3a roBa Ha rperoro rnqe), 6es
Btgloxarenfl Aa Abnxl4 KaKBI,ITo u la e ueycroftru t,tnr.r AonsJIHI,rreJrHr,r raKcr,I ra rona. flpu
yBenI,Ir{aBaHe Ha 6por na SIM xaprnre Brgroxr4Terqr rrle 3arrnaua ueHr,r 3a ycnyrr.rre [o
HoBorrpr4Ao6urure Kapru cbrnacH o rleHoBara o$epra na Llznrtrutvfi e Irfl .

37 . Ha SIM rapru/nouepa Ha BrgroxureJu He Morar Aa ce npeAocraBrr ycnyru, 3a Koraro He ca
rIpeAcraBeHV IIeHLI I4 He e nonyqeHo npeABapr.rrenHo ctrJracue or Brgloxvffers. llpn
u3MeHeHr.re Ha rIeHr4Te Ha ycnyruTe 3aAbJrxr,rreJrHo rpr6na flpeABapr.rrenHo Aa ce yBeAoMr{

Br:roNn:reJlr 3a roBa r,r Aa ce flonyqu HefoBoro cbrJraclre 3a IroJI3BaHero I,IM, HarrpuMep

ueHoBLITe ycnoBHfl 3a ycnyru B poyMr{Hr, Mex.qyHapoAHu pa3roBopr.r, MexAyHapoAeH npeHoc
HA AAHHII I,I AP.

38. flpexntpnflHe u npeHocuMocr Ha uo6nrun HoMepa - 6esurarHo :a Br:loxurerq.
39. OrpanuqaBaHe Ha r.r3xoAflrrlr rroBr.rKBaHrrfl no HalpaBreHuq, KaKTo Lr Bb3MoxHocr 3a

ofpaHuqaBaHe Ha LI3xoArrrI[ rroBr.rKBaHr4q KbM HoMepa Ha ycnyrr.r c Ao6aseHa crofiHocr,
ofpaHHr{aBaHe Ha ycnyfaTa 3apexAaHe Ha [peArrnaTeHr4 KapTr,r, orpaH[rqaBaHe Ha npeHoc Ha

.qaHHra B poyMHHr u Apytv, 3a rrocroBe wzipaut or Brgroxr.rreJr, - 6eg 3aflnaruaHe Ha

AOIbJIHI,ITEJIHI,I TAKCI,I.

40. flpeaocraBrHe, [pr.r [oLrcKBaHe, Ha 6esurailIu letafituzupaHr.r cMerKr.r 3a uoco.reHa/r.r SIM
xapra/u l,t nepuoA 3a [oJr3BaHr.rre ycnyru, cburacHo qn. 198,arr. I or 3aroHa 3a enerTpoHHure
cro6uleHus.

41. flpe4ocraBqHe ua BruoNurerfl, r{nu ylr,nHoMouleH or Hero cnyxr.rren Ha orAzrJreqeH Aocrbrr
Ao uHTepHer nopriln (unrepner 6asupano npunoxeHr4e), n xofiro Bb3Jroxurets, Aa vMa
Bb3MOXHOCT Aa npaBl{ ClpaBKrr 3a [OJr3BaHr,rTe OT HerO ycnyrlr, KaKTO V Aa IdMA AOCTCII AO

eneKrpoHHra o6o6uleuu u nogpo6Hr,r pa3reqarKu ro SIM xapru/nouepa Ha MecerrHr.rre Qarrypu
nrn Soprr,rar roAnexarq Ha o6pa6orxa.

42. Orqerrurrr rrepr4oA ra QarrypupaHe cneABa Aa 3anoqBa or nbpBHflT AeH Ha orqerHllqr MeceII B

00:00:00 qaca u Aa npuKnroqBa Ao rrocne.qHr.rrr AeH Ha orqerHuflr Meceu s 23:59:59 qaca.

Bcuqxu yqacrHr.ruu [pprnarar KbM ueHoBura cn o$epra Bcr.rr{Kr.r Bb3MoxHra orqerHr.r neprroAr.r,

Kot4To no3BonrBa cvcreMara r,rM 3a rr3AaBaHe Ha $arrypn. B c.nyvafi, ue oQeprara c Hafi-
HucKa qeHa e Ha yqacrHrrK, rcofiro HflMa Bb3MoxHocr Aa trprrJrara orqereH flepuoA
3a KaJreHAapeH Meceu, ToraBa BruoxureJs rls6upa eArrH or rrprrJrorrceHlrre or
yqacTHHKa IIepHoAH.

43. llpunoxeHr.rqra KbM Mecer{Hure Qaxrypr.r e 3aAbnxr.rreJrHo ra cbAbpxar cneAHara
r.rnlpoprr,raqv!fl - rtpunara ce [prrMepeH o6parerl Ha rrpnJroxeHue:

o lepuoA ua $arrypr.rpaHe;
o Meceqnz a6onaueHTHr,r raKcu rro orAenHo 3a BceKr,r HoMep, KaKTo u o6o6uleuo :a

BCI,IqKI,I HOMEPA;

o I4spa3xoABaH rpaSux (npo4rrxureJrHocr Ha npoBeAeHrrre pa3ronopn), crofinocr n
6pofi parroBopll clopeA Br.rAa Ha ycnyrara (vruuyru/ruera6aftru) rro HanpaBreHr.r.s - B

co6crseHara Mpexa r4 KBM Apyru uo6urHu Mpexlr no orAenHo 3a BcrKa Apyra Mpexa,
pa3roBopll xru QuxctrpaH[r Mpexpr - n co6crBeHara Mpexa r4 KbM Apyrr4 Mpexu, pa3roBopr,r

KbM MexAyHapoAHr.r Ha[paBneHu, IIo orAenHo 3a BcrKo HanpaBneHlre c pzl3nuqHa rleHa -
I,IJIH IIo rpynu, SMS s co6crseHara Mpexa r.r KbM Apyru Mpexrd, BxoArrrr Lr rr3xoAq[I
poyMlrHr rro orAeJrHo e EC u v3BbH EC, ycnyrll c Ao6asena crofiHocr, Hereorpa$cru
HoMepa, flpeHoc ua gauwu/uHTepHer Lr Apyru 3a Bccxo Ha[paBneHr,re c piBnr,rqHa ueHa rro



orAeJIHo, KaKTo u o6o6ruena clpaBKa :a rpaoura Ha Bcr,rqKr,r HoMepa Ha Brsroxr{Ten,
cnprMo tope o[ucaHHTe Kpr.rTepr,ru;

o Eegnlarna4erafilu3r4paHapa3[eqarKa.
44. Oar<rypure v3AaBaH:a 3a clorBerHuqr orqereH [epproA rpr6na Aa ocuryprr orAenHo

KanKynI,IpaHe Ha cyMIrTe no rpylv 3a piBnrrqHr{Te rro B[rA ycnyrr{, KaTo uracoBrr ycnyra
(VOICE), ycnyu.I 3a rlpeHoc Ha AaHHI,I (DATA), KaKro r, 3a Apyrn rro BHA ycnyrr4 r.r3r,rcKaHr.r or
BrgloxureJu no BpeMe Ha AoroBopa.

45. He4onycruMo e npunaraHero Ha MecerrHa a6ouauesrHa raxca sa uo6u-neH nHTepHer/npeHoc
Ha AAHHlz,,3a HOMepa, KOLTTO He rrOn3BaT Ta3r,r ycnyra. Br:loNI{TeJrrr rrMa flpaBoro no BcqKo
BpeMe or cpoKa na 4eficrnue Ha AoroBopa Aa yneruuu/HauaJrur 6por ua HoMepara noJr3Baulpr
yroMeHaTaTa ycnyfa.

46. @arrypure, LI3AaBaHI{ npe3 cborBereH orqereH rrepzoA rpr6na Aa BKnroqBar Bcr,rqKr.r aKTr.rBHr.r

raprn/nouepa, He3aBI,IcI,IMo or rrxHara I,I3xoArrrla aKT[rBH ocr.
47. fia ce ocllryprBa AeHoHorrIHa rexHuqecKa noArpbxKa r.r HenpeKbcHaro o6cryxnaue B pexr4M

24X7X365.
48. YqacrnuKbr Aa e cepru(fnuupaH no cucreMa 3a yrrpaBJreHlre Ha KarrecrBoro ISO 9001 ulu

eKBI,IBiIneHTeH craHAapt u ISO 27001rrJrr4 eKBr.rBurJreHTeH craHAapr, c o6xaar, KopecrroHArapaq
c npeAMeTa Ha HacToqulaTa flopbqKa.

49. YqacrnllKbr Aa pa3flonara c Help Desk cucreua (cucreua 3a perurcrpr.rpaHe Ha r{Hur4AerTyr kr

yrlpaBneHue Ha nogaprxrara) c rrHrerpupaHa Trouble Ticket cucreMa (cucreua 3a

aBToMarIaqHIa uoruQuKarluu rrpu perucrpupaHe, aKTyirnra3r,rpaHe, ecKilla\vfl u pe[raBaHe Ha

nnqugenru). Help Desk cprcreMara rpn6ya Aa no3BonflBa perr.rcrpnpaHe Ha 3arBKr.r 3a

IIHIII{AeHTH ocBeH no rene$oH H rro e-mail Aocr6[eH 3a oroprr3r,rpaHr,r lpeAcraBr.rreJrr.r Ha

Brsroxurerq.
50. flpe4ocraBrHe Ha Bb3MoxHocr 3a eneKTpoHHpr cflpaBra 3a aKTr.rBHrrre/.qearrunupaHlrre Kaprr,r,

KaKTo u Bb3MoxHocr 3a ocuryprBaHe Ha no4po6ua ranQoprraaqus. 3a BceKr.r eAr.rH HoMep/SIM
Kapra, BKJrroqI,ITeJIHo Aara Ha arTl,IBr,rpane/4earu,rBupaHe, BKJrroqeHu ycnyrut, orpaHr,rqeHur,
KpeAr.rreH nr4Mrar H Ap.

51. BrguoNuocr 3a [oJr3BaHe Ha Bcr.rrrKr,r Apyru ycnytu, npeAnaraHr.r or yrracrHr.rKa npr4

npeSepeuqaaJruu ycnoBra, no orHorxeHlre Ha MunucrepcrBoro Ha Suuauclrre, [ocoqeHr.r B

rleHoBara oSepra, KaKTo r.l o6ulure ycnoBlu Ha oleparopa.

1.2. CTIEUI,I(D}IIrH}I yCJIOBI,tf I{ TEXHI,ITTECKI,I I43I4CKBAHttfl 3A I43TIbJIHEHI,IE HA
TIOPbTIKATA:

Texrurqecr[ [3rrcKBaHrrr KbM HflKolr or ycJryruTe:

Ta6;ruua I

Mrpra: 58 /nerAecer u oceu/ 6por SIM Kaprrr c

Bb3MoxHocr 3a yBenuqasaHe/HaN,rarrBaHe na 6poxr uu u
2 lpal 6por o6opornpr SIM Kaprrr c raxcyBaHe crpqMo
rreprroAa r,rM Ha aKTHBHocr, rrpeAHzrHaqeHr,r ra cryNe6nu

SIM rcapru
rraconu(VOICE).

flponexgaHe Ha

6esnraruu piBroBopu
MexAy a6oHar[re e

Bcaqxa SIM Kaprlr, co6crseHocr Ha Brgroxta'rerq
lpoBexAar 6eguarnu pa3roBopt4 [oMexAy
BKJrroqr.rreJrHo H HoBo upulo6urure.

Meceqeu KpeAHTeH

Jrr.rMr.rr na SIM
KapTr,rTe.

Kpe4urHurr JrHMr,rr Ha SIM Kaprrrre ce o[peAens c
npoToKon cneA [oA[IrcBaHeTo Ha AoroBopa, c BS3MoxHocr
3a rrocrorHHo yrrpaBnesue /uauarrBaHe H yBenuqaBagel ga

I{TC JII'MI,ITI,I OT TI l ua Brgroxl,ITeJrq.

,{y6:ruxar na
orKpaAHara, :ary6eua
r4nr4 noBpeaeHa SIM

B pauxnre sa 24 qaca 6esnrarHa AocraBKa Ao aApeca Ha

Btsroxprrerq.

J\b OnucaHue Ilsucxeouun
l.

l.t

1.2

1.3



t.4 Poyrrrunr. Bctt.{xlt SIM xaprr,r, co6crneuocr Ha Br:roxurerfl) Aa vtv,ar
Bb3MOXHOCT 3a [pOBeXAaHe Ha pa3foBopr,r B poyMrrHf,
BKrroqr,rrenHo [r HoBo npra4o6urure, Karo Kaprr4Te I{MarrIt4

[paBo Ha poyMr{Hf ce o[peAenrT AorrbnHHTeJrHo c
nocroruHa BB3MoxHocr 3a aKTlrnzpauefueaKTuBr4paHe Ha
ycnyraTa.

2. MuHuuarso
nbpBoHaqanHo
BpeMe 3a TaKcyBaHe
HA IOB}IKBAHE K5M

HAIIPIOHZ}JIHI,I }I

MexAyHapoAHH
uo6ursu MDexr,r.

!a ce npunara nbpBoHaqanHo BpeMe 3a raKcyBaHe KbM

BcH.{KII rr3xoAsrrlu Ha[paBneHl{fl or 30 ceKyHAr.r, 6e:
3HaqeHr,re crofigocrra u flpoAbnxr.rreJrHocrra Ha piBroBopa,
c Koero ce AeKnapr4pa, qe raKcyBaHero e c ror{Hocr ao 30
cet<ytyalu v pa3roBoprd c rpoAbnxlrreJrHocr Ao 30
cercyuga/u ce raKcyBar raro 30 ceryngalu, a cneA 30-rara
ceKyHAa pzBroBopnre ce raKcyBar Ha ceKyH,rla.

a
J. flrpnoHauaJrHo H

nocneABarrlo
rapuQupaHe Ha

AaHHr.r - uo6zren
r4HrepHer (3a Voice
u DATA rcapru).

[a ce [punara [bpBoHaqanHoro r{ [ocneABauro rapr.rrpr.rpane

3a rrpeHoc Ha AaHHr.r (nao6unen unrepner) Ha 1KB
(rcuno6afir), 6e: 3Har{eHr.re o6eua v cyMara Ha reHepr.rpa:ailflT
rpa$ur, Karo orrrrrraHero rrle ce H3BBprrrBa

lpolopquoHaJrHo c[psMo flpeAnoxeHara or sac qeua ga 1

MB (rraera6afir), c Koero ce AeKnaprpa, qe rpaQrarc ao lKB
ue ce raKcyBa raro IKB (e4un runo6aftr), a rpaSux ua.4

I KB qe ce raKcyBa Ha BceKr.r r.r3pa3xoABas rculo6aftr.
4. flpetfepenuvur*a

ueHoBa JrrrcTa 3a

cnyxr,rTenr,rTe Ha

MnuucrepcrBo Ha

Qnuaucure xaro

fru:uvecru nuqa.

SIM xaprr.rre Ha Qusuuecxure nr.rua Aa ce BKJIIoqBaT K6M

Koploparr,rBHara rpyna Ha BB3Jroxr{TeJrr 6egnraruu
pa3roBopu or/xru Kop[oparr4BHara rpyla.

5. SIM rapru 3a npeHoc
ua.qannn(DATA).

15 6por 6ersr:N{esAnu uo6umrn ycrpoficrBa 3a rpeHoc Ha

AaHHr.r u l5 6poq SIM raprz KbM rqx.

Texunqecxl{Te r43r,rcKBanlafl cneABa 3aAbJrxr{TenHo Aa 3iIJIerHar B TexHl,IqecKara o$epra Ha yqacrHl,IKa,

Korro [peAcraBnrBa Hepa3AeJIHa qacr or loroBopa.

1.3.

nou-tqxama, n ocoqen u e doxvmeumauunma.

Texnuqecrcara oQepra [peAcraBJrrBa Hepa3AeJrHa qacr or AofoBopa.

TIPEAJIAIAHA IIEHA.

1. Haqun na Qoprrnpane Ha trpeAJraraHara IIeHa:
1.1 llpegnaraHara qeHa 3a rr3nbJrHeurre Ha [opbrrrara rpn6na Aa orroBapfl Ha nocoqenrrre

IIo-AoJry lr3rfcKBaHrrn r.r Aa BKIrorrBa:

Tafltnua2

^e
Ouucanne Mnpxa EAunuqna

ueHa B JIeBa
(6er IrIIC)

[enu 3a MeceqHrr a6osavreurHn TaKcr{
KI LIeHa 3a MeceqHa a6onaueHrHa raKca 3a 3a 1 6pofi SIM rapra.

rrpeHoc Ha rrrac (VOICE)



K2 I{eua Ha MeceqHa a6osatreurHa raKca 3a
HeorpaHr.rqeH r.rHTepHeT AocTsrr, c
BKJrrorreH 1 GB ua MaKcHMiIJrHa cKopocr,
:a l6p. SIM rapra. (ra VOICE u DATA
SIM rapru)

3a I GB.

IleHa ra SMS

K3 I{ena na SMS KbM BcHqKH Harlr{oHirnHr.r

uo6ururz Mpexu.
3a I SMS.

K4.* CpegHo rrpererJreHa rleHa Ha u3xoAflrrl pa3roBop rr3BbH Kop[oparuBrara rpyfla
KbM BcurrKH HaqnoHalnu rro6ulHu Mpextl

K4.1 I-{ena Ha r.r3xoArrrl pinroBop B Mpexara
Ha yqacTHI4Ka.

3a uuuyra pa3roBop.

K4.2 I-{eHa Ha LI3xoAsuI pzBroBop KbM Bcr.rqKr.r

Apyra Haur.roHirnHu uo6umru Mpex[.
3a uzuyra pirroBop.

I{ena Ha rr3xoAflrq pa3roBop KbM Bcr.rrrKrr HarIHoHaJnru Quxcllpanu Mpex[

K5. I-{ena Ha r,r3xoAq[I pzBroBop KBM Bcr{qKr.r

Haur.roHilnHu SuxcupaHr.r Mpex[.
3a uunyra pa3roBop.

K6.** CpegnoapuTMeruqua ueHa Ha pa3roBoprr KbM MexAyHapoAHH Ha[paBreHnq
K6.1 I-{eHa Ha H3xoArxr pa3roBop KbM

MexAyHapoAuu uo6nnHr.r Mpexr4 Ha

crpaHrrre or Enpona, CAIII u KauaAa.

3a uzHyra pzBroBop.

K6.2 I{eua Ha r.r3xoArrrl piBroBop KbM

MexAyHapo.4Hu Quxcupalar Mpexu Ha

crpaHr{re or Enpona, CAIII u KauaAa.

3a naraHyra piBroBop.

K7r(r(* CpegHo [pererJreHa ueHa 3a flpoBe]rqaHe Ha rr3xoArrrl u BxoAsuI pa3foBop B

DovMrrHr B crDaHrrre or EC.
K7.l I-{eua Ha r,r3xoArrrl pirroBop B poyMrrHr B

crpaHrrre or EC xrnr uo6unnu r.r

Qurcupann HanpaBneHufl, Ha ABpxaBr.r or
EC u crpauara Ha nDe6raeasaHe.

3a uuuyra piBroBop.

K7.2 I-[eHa na r3xoAqrrl pa3roBop B poyMr,rHr B

crpaHr.rre or EC rru uo6uluu z
Snxcnpauu HanpaBneH us. Ha Ar,pxaBr.{
u:srH EC.

3a uuuyra pmroBop.

K7.3 I-{ena Ha BxoA.f,rrl piBroBop B poyMr,IHr B

crpaHr.rre or EC.
3a uuuyra piBroBop.

Baxno:
o llpeA.noxeHrre uenrr rro Kpr.rrepru Kl, K2, K3, K4, K5, K6 r K7 ne Morar Aa 6rAar no-

BrrcoKrr or cJreAnrrre croftHocrn 6er AAC:
Kl - 16,67 rn.;
K2 - 4,20 trn,.;

K3 - 0,08ns.;
K4.1 - 0,02rn.;
K4.2 - 0,10rn.;
K5 - 0,08ns.;

ererJrena croftnocr (or to.ucu K4.1 u K4.2 or

6



Ta6rulrara) 3a MHHyra pa3roBop KbM Mo6uflHara Mpexa Ha yrracrHurca u rpyruTe
Haul{oHaJrnu ruo6urHlr Mpexn, cbfJracHo Qoprvrylara B MeroAuKara 3a orIeHKa (K4n);
** - Ilenara ce r3rrncflflBa, Karo cpeAHa crofiHocr (or rourcu K6.1 u K6.2, or rabluuara) ra
M[Hyra MexAyHapoAeH pa3roBop KbM no6u.nuu u QurccupaHn Mpexrr B Abp)r(aB[Te or Enpona
CAIII u KaHasal
*'rit - Ifeuara ce rr3qrrcJrsBa, Karo cpeAHo trpererJreHa crofiuocr (or rorrKu K7.1, K7.2 uI{7.3
or ra6.nuqara) 3a MrrHyra BxoAs[l rl r!3xoAflrrl pa3roBop B poyMHHr B crpaHnre or EC xrrvr
AbpxaBrrre B rr rr3BbH EC, crr.nacno QoprvryJrara B MeroArrKara 3a oueHKa (K7n);

1.2 Bxoasurrre pa3roBopu B poyMrrHr rro rorrKa K7.3 Aa ce rapnQrpar Ha ceKyHAa, a

trbpBoHarraflH[qr [HTepBaJr Ha raKcyBaHe 3a rr3xoAsrq[Te pa3roBopr.r B poyMrrHr no roqKlr K7.1, r.r

K7.2 na e 30 cercyngrr, cJreA Koero orrrlrraHero Aa e Ha BcflKa ceKyHAa.
1.3 - TarccyBaHero na rvro6nlHuqr [HTepHer rro rorlKa R2 lu ce H3BbpIIrBa Ha lKB -

[bpBoHarraJrHo rr rrocJreABarrlo rapuQupaHe;

1.5. Yvacrnuqure 3aAbJrxrrreJrHo rrpuJrarar r(bM UeuoBrrre clr [peAJro)I(eHIrr Ir nbJrHHflT

trarcer or Bcrrrrrcrr [peAJraraH[ or rqxHara AaJreKocro6ulurerna rro6uJrHa Mper(a ycJryrrr (ocnonnu
H AorrbJrHrrreJrHlr narceru) u xpafiuu ycrpoftcrna rl TexHHTe ueutl, KaKTo Ir ueHlr 3a BcuqKIr

IleHure ue
Morar Aa 6rAar [o-Brrcoxu or oQuquaJln[Te MHHHMaJTHTT ueHrr, o6qgeHu or cborBerHfls yqacrnuK
r,r nocorreHrr B arcTyaJrHara My ueHoBa Jrrrcra 3a KopnoparuBHlr IClIreHTIr. flrflnnqr rlaKer or
Aorrr,JrHrrreJrHo rrpeAJroxeHure or yqacrHura ycJryrlr / xpafinn ycrpoficrna I
HaflpaBJrenun(reorpaQcxu rl HereorpaQcrcu) H TexHlrre IIeHIf no ra3lr rorrKa craBar Hepa3AeJrna
qacr or rrpeAJraraHara oQepra.

1.6 Yqacrnrrurrre rrprrJrarar u O6rqH ycJroBrrfl, n cly.rafi, qe lr3rlbJrHenflero Ha yclyrara e

cBbp3ano c [oArrucBaHero Ha raKHBa, Karo rrpu [por]IBopeq[e c re3l{ no TexsnqecKoro 3aAaHIre

rrJru rrpoercTa Ha AofoBop rrpeArrMcrBo rrMar paruopeg6[ITe Ha TexHuqecr<oro 3aAaHIre Ir AoroBopa.

2. Ygtonufl u HaqI{H Ha rr'IauaHe.
3auaulauero Ha rleHara lro AoroBopa ce H3Bbprxsa s 6srrapcKu neBa exeMeceqHo no 6asroB rlbr,

c rrJlarexHo HapexAaHe rto cMerKara sa I,l:nrruureJu B 3aBIrcI,IMocr or tIoJI3BaHHTe ycnyru.
fllaulauero or crpaHa ua Brgloxr.rren, ce H3BbprrrBa B cpoK lo 20 (gnagecer) KiIneHAapHvt LHLI,

cneA Aarara Ha oAo6prBaHe na Qaxrypara or BrsroxllreJlr.
I-leuara ce npeAcrasq s 6rrrapcKl{ neBoBe, 6e: L c BKJIIoqeu !!C.

Brguoxnocr 3a rroJBBaHe Ha ocraHzrJrr{Te ycnyru, [peAJIataHLI or fracrHuKa npn npeSepeHIILIiInHI{

ycnoBrrfl rro orHorrreHr{e Ha MnuncrepcrBoro ua Suuaucl{Te, trocoqeHrl B oQeprara.

CPOK 3A I,I3IIIJIHEHIIE HA IIOPITIKATA - I (eaua) roAr{Ha ctrr.rraHo or Aarara Ha

rroArrrrcBaHe Ha nppreMo-npeAaBaTeneH [poroKoJr 3a H3BbprIrBaHe Ha flpeHoc Ha [oJBBaHlITe HOMepa, n cnytafi
Ha ueo6xo4aMocr or npeHactrre B Mpexara sal4zrrsmtureJlr, Ho He rlo-paHo or 23.02.2016r. ao 24:00 qaca Ha

22.02.2017r.
Cporcrr 3a noArrr4cBaHe Ha rppreMo-[peAaBareJreH nporoKon sa ror6nHocrra 3a npeAocraBsHe Ha

ycnyrara e ao 17:30 qaca Ha 23.02.2016 r.

VlfCTO HA I{3IIbJIHEHPIE HA TIOPbTIKATA:
Mqcroro Ha npeAocraBrHe Ha ycnyfure, rrpeAMer Ha AoroBopa, e crpaAara sa MusucrepcrBo Ha

$uuaucure n rp. Co$uA,yn.,,f. C. PaKoecKu" Ils 102.



Ilputtowenue Jlb 2.1

Ao
MIHI,ICTEPCTBO HA O}IHAHCI{TE
YJI.*T. C. PAKOBCK}I' IO2
TP. CO(DI{fl

TEXTIUqECKA OOEPTA

Or "ErnrapcKa reJIeKoMyHI,IKauId o HHa KoMlaH ilfl" E M
(uanrtleHoaauue Ha yracrHrarca)

c15c ceAzrnrue r a,qpec Ha yrrpaBJreHrre: rp. CoQur 1784, pafion Mla.(ocr,6ytt.,,l{apurpa4cro
uroce" Jtls 115I,t,

EI4K, c:srrlacHo ,il.23 or 3TP 831642181,

vBA)rcAEMlI f OCIIOAI,IH MpilHI,trCTbP,

As, 4oryuo pttn4calilfrT Arauac Attnes,{o6pen,

B KarrecrBoro cr,I Ha IrIgnsrHI,ITeJIeH AilperTop,
(npe.4craaareaul)

Ha,,BurapcKa reJIeI(oMyHI,IKaIIuoHHa KoM[aH ui' E A[,,
(Haurr,teuoeaune Ha yracrHuxa)

yrracrHrrrc n o6ulecrseHa rropbrrra c [peAMer: ,r[It6op Ha lr3rrbJrHnretlla 3a rlpeAocraBflHe

Ha eJrerTporrHo cro6qureJrrr[ ycJryru qpes o6rqecrneHa eJreKTponna pro6nJrHa Ha3eMHa

Mperca no craHgapr GSM/UMTS", o6oco6ena flo3ullus lJlOTll ,rlls6op Ha rI3rIbJrHI.ITeJr 3a

rrpeAocraBflHe Ha eJreKTpoHHa croGruure.nna uro6nJrrra ycJryra - ,rGSM", upe3 o6I{ecrnena

eJreKTpoHrra uo6u;rna Mpeil(a rro craHAapra GSMruMTS c HaIIrIoHaJrrro rloKprrrrle r
AorrbJrHrrreJrHrl ycJryrlr, cBbpgarr[ c ra3lr Aeftnocr".

I. IlpegraraMe Aa rl3nbJrHlrM rlopbrrKara rlpll clteAHlrTe ycJronrrs:
l. II{e ocuryp}rM [poBexAaHe Ha 6esnrarHu pa3roBopl{ MexAy a6onatrare B

KOp[OpaTrIBHaTa rpyna.
2. [I{e ocurypr.rM rrpoBex,{aHe Ha 6egnrarHu pmroBopl{ KbM eArHHur enponeficKl,I HoMep 3a

clerrrHra rroBr.rKBaHus - ll2 Ao Kpzu Ha cblqecrByBaHero My, KaKTo I,I KbM ocraHaJII,ITe

crerrrHlr HoMepa - 150,160 u 166.
3. IIle ocurypvM rrpoBexAaHe Ha pa3roBoprr Ha upe([epenqt4aJrHr IIeHI,I KBM HaIIrIoHitrIH]I

nao6znsu Mpexil.
4. IIle ocurypuM npoBex,qzrue Ha pa3roBopu K6M HuuIuoHzIJIHLI $urcnpanu Mpexu.
5. IIle ocuryprM rrpoBexAaHe Ha Mex,qyHapoAHr{ pa3roBopu c uo6umuE n Quxcnpann

MpeIfl,I.
6. II-\e ocuryprtM rrpoBexAar{e Ha pa3roBopu B poyNrrrHr, Karo 6port SIM raptu, KorITo lqe

r,rMaT Bb3MOXHOCT Aa [On3BaT pOWr,rHr Ce OlpeAen T c [poToKon cneA npHKnIOqBaHe Ha

rpoueAypara, xofito craBa HepBAenHa qacr or AoroBopa.
7. IIle oczrypllM ycnyra 3a KparKlI cto6iqenus /SMS/.
8. IIle ocurypuu 6egnlatHa peruIcrpalluq Ha BcHqKI,I SIM rapru.

IIle ocuryp.flBaMe Bb3MoxHocr 3a yBeAoM.[BaHe 3a rlponycHaro IIoBtIKBaHe

Ha AOnbnHuTeJIHIr TaKCI,I.

t,''Y {
t rft^' ,.r^-

, \, \*'V' 'r,-!) "
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Ilputto*enue Jlb 2.1

10. Bcra.rKr.r SIM raprn [peAocraBeHr,r Ha BrsroxureJrq, ule ca c orpaHl,IqeHa (sa6paneHa)

BS3MO}KHOCT 3a 3apex,4aHe Ha npeAnnaTeHr,r KapTH, AeaKTr.rBr.rpaHa fJlacoBa [oua I,I

BB3MoxHocr 3a AeaKTI{BI,IpaHe Ha ycnyra MMS.
I l. IIIe ocurypuM 2 6por. o6oporHr,r SIM rapru c raKcyBaHe crprMo neproAa I4M Ha

aKTuBHocr :a clyxe6ur,r KoMaHAHpoBKr,r.

12. II{e ocurypuM ycnyrara cnupaHe na uo6ureH HoMep, c6c 3arra3BaHe Ha HoMepa -
6esurarHo sa Brsroxr,rreJrr.

13. IIe ocr,rrypr.IM BllcoKocKopocreH nao6ureH r,rHrepHer Aocr6n, rrpe3 Bcr4rrKr4 TexHoJrorr.ru
ocuryprBaHu or Mpexara snulutu UMTS, HSDPA/HSUPA il gp.

14. IIle ocuryplrM rraKer 3a HeorpaHa.reH Nao6uneH r.rHTepHer Aocrbrr, c BKJrroqeu 1 GB
(rura6afit) MeceqHo Ha MaKclIManHa cropocr 3a orpeAeneHu or BbsJroxrTer,s, VOICE
SIM xapru Ha repLITopvflTaHaPB, rcato cneA r,r3rrep[BaHe ua o6eua veralaittu, cKopocrra
ure ce orpaHl4qaBa sa 128 Kb/sec. .{onunureJrHra r.rHTepHer naKerr,r ue ce aKTr,rBr.rpar,

caMo cneA nr,rcMeHo HapexAaHe 3a roBa or BrgloxlrreJrr.
15. II{e ocrryprlM 15 6p. 6essrrrresAHr{ ycrpoficrna 3a rrpeHoc Ha AaHHrr u 15 6p. SIM

Kaprll KbM Tflx, c naKer 3a HeorpaHrrqeH uro6u;ren rrHTepHer c BmJrroqes I GB
(rura6afir) rpaQurc Ha MaKcrIMaJrHa cKopocr, Karo cfleA [3rreprrBane na o6erra or I
GB, cropocrra trle ce orpaHrrrraBa Ha 128 Kb/sec.

16. flo Bcrxo BpeMe or cpoKa na geficreze Ha AoroBopa ue ocvrypflBaMe Bb3MoxHocr 3a
aKTl,IBl,IpaHelAeaxrunupaHe Ha rlpeHoc Ha Aa1]f^u (rr,ro6nneu zurepuer) B poyMr.rHr c
TaKcyBaHe c[opeA I43rIoJI3BaHuflT o6eu rpa(pur c nbpBoHarraruo u [ocneABarrlo
rapnQnpane ua lKB, B crpaHrlre or EC ri BbB BcuqKr,r Apyrrr AbpxaBil, za uzlpauu or
Brsroxurenq SIM rapru/nouepa.

77 . Hsv,a Aa nocraB.,IMe pecrpuKul4rl KBM BrsroxureJrq, orHocHo ycrpoftcrBara, B Kor,rro rrle
ce Iron3Bar [peAocraBeHrlTe SIM rapru.

18. IIle ocurypl,IM B63MoxHocr 3a 3aKyryBaHe na uo6rusil ailaparv pr Lpyrkr rpafinz
ycrpoficrea na npeSepeHIII4zInHI{ IIeHV, 3a HyxIr{Te na MuuucrepcrBo Ha Qunancnre -
yqacrH[IIII4Te npunarar upe$epenquaJtna rIeHoBa Jrucra 3a Bcr.rrrKr.r nao6uluu ailapatu, u
lpyrkt rpafinz ycrpoficrna, Kotrro rpeAnirrar.

19. Kpafinute ycrpoficrBa 3aKyneHuul.t4 [peAocraBeHr.r Ha Brsroxurerr, ue ca 6es nocraBeHr,r
orpaHl,IqeH}/^fr. 3a pa6ota KaKTo B Mpexara HrI, TaKa rI B MpexilTe Ha ocraHarll4Te
flpeAnpl,Irrl{, ocuryprBalrllz aHarlorprqHrr cro6rqutemru ycnyru Ha repr.rropt4flTa Ha
cTpaHaTa.

20. II{e npeAocraBilM Bb3MoxHocr IIo BcrKo BpeMe or cpoKa Ha.qoroBopa 3a npeMaxBaHe ultu
Ao6assHe Ha ycnyru, Karo npeHoc Ha AaHHrr (unrepuer), poyMr.rHr, flpeHoc Ha AaHHa B

poyMuHr 14 Apyr:Lr 3a Bcrxa or SIM Kaprr{Te - 6esurarHo sa Brgroxr,rreJrr.
2l.IIo BcflKo BpeMe or cpoKa Ha AoroBopa ue ocr,rryplrM HaMirnrBaHe wrut yBenuqaBaHe Ha

KpeArrrHr.rrr Jrr.rMr.rr 3a Bcr.rrrKr,r SIM rapru - 6egnlaruo sa Brsroxr.rreJrr.
22.Pazmepbr Ha KpeAIaTHI,L JILIMI,IT 3a BceK[r err,rH HoMep/SIM Kapra rrle ce cJreAr,r B peirnHo

BpeMe u Hesa6anHo IrIe ce orpaHtatlll (usxogarqure troBr.rKBa:n:afl, pt rpancQep na gaunu)
Aocrbrla Ao ycnyrure rlpu Aocrr,rraHero My. 3aguxurenHo rqe r,r3BecrrBaMe rrpe3

6esnrareH SMS ao crorBerHl,Is HoMep rrpn AocruraHe Ha He rroBerre ot 85%o or KpeA[rrHlu
NI,IMUT.

23. IIle ocurypllM rexHLIrIecKa rroMorrl co(fryepHa v xapryepHa norrptxra 3a Bcilqrr.r
uo6uluu ycrpoficrea npeAocraBeHra or yqacrHr,rKa.

24. tlo BctKo BpeMe or cpoKa Ha geficrnue Ha AoroBopa il cneA r.r3pr.rqHo [r,rcMeHo
yBeAoMneHI,Ie or Brsroxl4rens. ilppt crpyKTypHr,r [poMeHr,r vrnu rlpil HanycKaHe r{Jrr,r

Ha3HarraBaHe Ha cnyxI,ITenI,I, Aa ce Lr3B6prrrBa rrpoMrHa ua 6por na SIM rcaprnre (sa
VOICE u DATA) u ycrpoficrBara, rpeAMer Ha AoroBopa (ynenuuaBaHe, HaMarrqBaHe,
cbrnacze raJrLt oTKa3 oT npexBbpJrrHe Ha TpeTo BsHrrrHo nr,rue-Apyro BeAoM

-il4)
, Qupua,
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BIHIITHa opraHu3allytfl, ulru sa QuanvecKoro Jrr.rqe, [oJr3Barrlo SIM raprara./noruepa, upz
[3pI,IrrHo cbl)Iacrae 3a roBa Ha rperoro ruqe), 6es Brsroxurerrfl, Aa Alon)rivr KaKBLrro ra Aa
e ueycrofrKt4 ulr.u AonbnHr,rreJrHr,r raKcr,r 3a roBa. flpu ynenuqaBaHe Ha 6pox ua SIM
Kaprure Bb3JIoxHTen r IIIe 3annalqa ueHkr 3a ycnyrr{Te no HoBorrpyqo6r4Tvre Kaprr,r

crrJracHo rleHoBara o (p epra Ha r.r3[BJrHHTeJrr.

25.Ha SIM raprn/uouepa na BrsroNilTers, HrMa Aa ce flpeAocraBrr ycnyrr, 3a Kor,rro He ca
lpeAcraBeHr.r rleHr,r H He e nonfreHo flpeABapr,rrenHo cbrJrache or Brsroxrrrerr. flptt
rr3MeHeHr.re Ha rIeH[rTe Ha ycnyruTe 3aAbnxLrTeJIHo [peABap]rTenHo rqe yBeAoMrBaMe

Brsroxfirelrflga roBa r,r rle H3r,rcKBaMe HeroBoro cruracue 3a rroJr3BaHero IurM, Ha[pvMep:

ueHoBure ycnoBu, 14 ycnyru B poyN[lrHr, MexAyHapoAHr,r pzl3roBop]r, MexAyHapoAeH
lpeHoc Ha AarrHr{ r.r Ap.

26. IIle ocuryprrM B63MoxHocr sa 6esunarHa 3irMrHa Ha craHAaptra SIM Kapra c rrararcpo SIM
rrJru HaHo SIM xapra u o6paruo - 6esnrarHo sa Brsro)Kktrerrs..

27.\\e [3AaBaMe Ay6rurar Ha orKpaAHara, sary6eHa Kapra unu noBpeAeHa - 6esurarHo sa

Brgroxurers.
28. flpexnrpnflHero vt npeHoclrMocrra Ha uo6umrure HoMepa ue e 6egurarno 3a

Brsroxplrer.fl.
29.Ule npeAocraBrMe Bb3MoxHocr 3a orpaHkrtraBaHe Ha u3xoA-flrqr.r rroBI{KBaHI,L no

HanpaBneH[fl, r(aKTo I,I BB3MOXHOCT 3a OrpaHr4qaBaHe Ha I,I3XOA.f,ITIU IIOBUKBaHLI, K6M

HoMepa Ha ycnyru c Ao6aseHa croftuocr, orpaHr,rrraBaHe Ha npeHoc Ha AaHHU B poyMuHr
u rpyrrt,3a rrocroBe nz6pann or BrsroNfiTeilfl,- 6es sanlarrlaHe Ha AorrbnHnTeJrHr.r raKcr4.

30. U{e npeAocraBrMe, rrpu rrolrcKBaHe 6esnnarnn aetaivrusupaH}r cMerKr,r ctruracHo.rn. 198,

ar. I or 3axona 3a eneKTpoHH[rre cr,o6qeHu.fl.
31. IlpnnoxeHr.rrra KbM MeceqHilTe (faxrypn 3aAbnxurenHo rqe cbAbpxar cneAHara

un$opuaqza:
o IlepproA Ha Sarrypnpane;
. MeceqHu a6oHzIMeHTHI,I Tarclr rro orAeJIHo 3a BceKI,I HoMep, KaKTo H

o6o6rqeno 3a Bcr.rtrxr.r HoMepa;
o I43pa3xoABaH'rpaSrax (npoArnNrarenHocr Ha rrpoBeAeHure pasronopu),

crofinocr u 6pofi pa3roBopu cropeA Bla4a Ha ycnyrara (vrulayrulrurera6afirz) uo
HalpaBneHufl-B co6c'reeHara Mpexa, KaKTo H pa3roBopr{ KbM Apyru uro6umru Mpexfi
tro orAenHo 3a BcrKa Apyra Mpexa, pa3roBopr,r rru SurcupaHr{ Mpex}r no orAenHo 3a

BCrKa Mpexa, pa3roBopr{ K6M MexAyHapoAHr{ Ha[paBneHufr ilo oTAenHo 3a BcrKo
HarrpaBneHr{e c pa3Jrr{qHa qeHa, SMS n co6crseHara Mpexa rr KbM Apyru Mpex}r,
BxoAsrrl rr u3xoArrrl poyN{LrHr [o orAeJrHo e EC 14 laIBr,r. EC, ycnyrz c go6aeeua
crofinocr, Hereorpa(fcKr,r HoMepa, rpeHoc sa lasnnh,rHTepHer r,r Apyrpr 3a BcqKo
HanpaBneHue c pt3rrr4rrHa ueHa rro or.qenHo, KaKTo ra o6o6ulena c[paBKa sa rpaQzxa
Ha BcurrKr.r HoMepa na BrsnoNt4Tens. cflprMo rope ofl]rcaHure Kpr,rrepr.ru;

o BeglJrarHa aetaiutuzupaga panneqarKa.
32. (Darrypnre pI3AaBaHH 3a cborBerHlrflT orqereH trepuoA rrle ocllryprr orAenHo

KirnKynupaHe Ha cyM[Te IIo fpyllu 3a pzBnuqHrlTe IIo BLIA ycnyru, KaTo HracoBr,r yclryfu
(VOICE), ycnyru 3a rpeHoc Ha AaHHr.r (DATA), KaKro v 3a Apyru no Blr,( ycnyrkl
u3prcKarru or Brsroxvrelnfl. no BpeMe Ha AoroBopa.

33. HsIvIa Aa npunaraMe Meceqna a6onaueHTHa raxca sa N,ro6ilreH r.rHTepHer/upeuoc ua
AaHHII, 3a HoMepa, Kouro He rroJr3Bar ra3l{ ycnyra. Brsroxvrer,g. qe I,IMa flpaBoro rro
Bc.f,Ko BpeMe or cpoKa na AeftcrsIle Ha AoroBopa Aa yeeru.ruluaManu 6por na HoMepara,
rroJr3Barrlt4 ynoMeHaTaTa ycnyra.

34. Oaxrypzre, kr3AaBaHI,I npe3 cr,orBereH orqereH nepuol ue BKrroqBar Bcr,rrrKr,r aKTr,rBHu

rcapru/uouepa, He3aBHcHMo or rqxHara v3xo.4rlrla aKTHBHocr, BKJIIoqlrreJr
crrpeHLrTe.

BpeMeHHO

,t
:,,\

D
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35. Ule ocvryp.sBaMe AeHoHorrIHa rexHuqecKa troAApbxKa v He[peKbcHaro o6clyNeaHe n

pexrrM 24X7X365.
36. PasuoraraMe c Help Desk cucreua (cucreMa 3a perucrpupaHe Ha HHIILIAOHTI'I lI

yrrpaBneHr,re Ha nogprxircara) c LIHTerpI,IpaHa Trouble Ticket cPlcreMa (cucreua sa

aBToMarr.rqnu uoruQnxarluu flpu perprcrpilpaHe, arTyutr43rtpaHe, ecKaJIaIII,Ifl I{ peuraBaHe

Ha prHrlr.rAenua). Help Desk c[creMara Hu rro3BoJlrBa peracrpupaHe Ha 3IuIBKI,I 3a

uHrllrAeHru ua releQou: 0800 10 130 ra no e-mail: VlP_HelpDesk@vivacom.bg, Kol{ro

ule ca AocrbnHpl 3a oropu3llpaHl,I [peAcraBI,ITeJII{ na BlgloNvffeIrfl.
37. flpe4ocraBflMe na BrgloNfiTer.fl. raJrr,r ylbnHoMolrleH or Hero cJIyxLITen orAtuleqeH

Aocrbn Ao r,rHTepHer ropran: www.vivaonline.b g
(nonrnna ce or yrracrnurca)

(unrepner 6a:upauo flpunoxeHue), s rofiro Brgroxurenq qe [IMa Bb3MoxHocr I'artpaBr4
crrpaBKr,r 3a rroJr3BaHr,rTe oT Hero ycnyrrl, KaKTo I{ ule I{Ma AocTbII Ao eneKTpoHHI,I

o6o6ulenu rE uogpo6nu pa3neqarrr,r tto SIM xapru/uorvrepa Ha MeceqHure Saxrypll BbB

Sopuar noAnexalq na o6pa6orra.
38. IIIe flpeAocraBflMe Bb3MoxHocr 3a eneKTpoHHra cnpaBKI,I 3a aKTrlBHrITelaearcruzupaHuTe

KapTr,r KT,M Kpzur Ha BceKH oTqeTeH neprroA, KaKTo u BEsMoxHocT 3a ocurypqBaHe Ha

no4po6ua raHQoprraaqus. 3a BceKr,r eAr,rH HoMeplCI4M Kapra, BKJrroqHTeJrHo Aara Ha

aKTlrBIrpaHe/plearcrur,upaHe, BKrlorreHr,r ycnyr[, orpaHllqeHnr, KpeAI,ITeH JII,IMHT I,I Ap.
39. IIIe [peAocraBr.rM Bb3MoxHocr 3a [oJBBaHe Ha BcprrKr.r Apyru ycnyr[, flpeAnaraHu or Hac

upu npeQepeHulrurnHu ycnoBufl, rro orHorrreHue Ha MuuucrepcrBoro na $zuancure,
rlocoqeHfi n o$eprara, KaKTo u o6uurc ycnoBl,Ifl Ha oneparopa.

II. Cporc 3a H3rrBJrHeHrre Ha flopbrrrcara - 1 (easa) roAr.rHa cqrrraHo or Aarara Ha [oA[[IcBaHe
Ha rrpueMo-rrpeAaBareneH nporoKon 3a rcBtprrrBiure Ha npeHoc Ha rroJr3B€lHlrre HoMep4 n crryrafi na
seo6xo,qnuocr or rrpeHac.f,He B Mpexara na I4snrJtrilrrerfl, Ho He ro-piuo or 23.02.2016r. ao 24:00
qaca"Ha22.02.20l7 r.

Cpor<rr 3a rroAnucBaHe Ha [p]reMo-[peAaBareJreH [poroKon 3a roroBHocrra 3a [peAocraB.,rHe
Ha ycnyrara e Ao 17:30 qaca Ha 23.02.2016 r.

III. Mscro Ha u3[bJrHeHrre:
Mscroro Ha [peAocraB.sHe Ha ycnyrure, npeAMer Ha.qoroBopa e crpaAara na MnnucrepcrBo Ha

Qunancure n rp. CoQufl,yn.,,f. C. PaKoBcKr,r" Ns 102.

IV. Cueq[Quunu ycJroBrrfl [r rexHlrrrecKr.r rr3rrcKBaunfl,3a lr3rlbJrneHlrero Ha rlopbrrKara:
3aArrxasaMe ce Aa ocfirypr{M u3rrbJrHeHr.rero Ha [peAMera Ha flopbrrKara, cro6pasHo

TexHr,rqecKoro 3aAaHr,re na Brsro x.rTer.fl' npr4 cneAHr,ITe ycnoBnr.

Irb OnracaHrae Lfsucxeanun
1 SIM rcaprrr rJracoBrr

(vorcE).
Mrpxa: 58 /nerlecet u oceu/ 6por SIM Kaprrr c Bb3MoxHocr
3a yBenuqaBane/HaNaansBaHe Ha 6poar zru z
2 lpal 6por o6opornpr SIM Kapru c raKcyBaHe crpflMo
[epLIoAa I,IM Ha aKTr,rBHOCT, rrpeAHa3HaqeHu Sa CryXe6UU
KOMaHAT.TpOBK[r.

1.1 flponeN4aHe Ha

6esnrarHu pzBroBopr..r

MexAy a6oHarzre s
rpyIIa.

Bcuqru SIM Kaprr,r, co6creenocr Ha

npoBexrar 6esnrarHu pa3roBopu
BKJrroqvreJrHo r,r HoBo npu4o6rarure.

BrgroNrarers ue
noMex,(y cv,

r.2 Mece.ren KpeAprreH

JrLrMLrr na SIM
KpeAra:rHuar JILIMI4T Ha SIM Kaprr.rre c# 

/ 
orpeAens c

rrpoToKon cneA no,qnhcBaHero Ha AoroBopaj/ gfr4b3MoxHocr

) \t



Kaprr,rre. 3a

Kp

nocrorHHo yrrpaBneHrae l]HaMurflBaHe LI yBenur{aBaHe/ Ha

I,ITE JII{MI{TPI OT TeJr Ha BrsroNurerq.
1.3 ,{y6nnrcar na

orKpaAHaraurru
sary6eHa SIM rapra.

B parvmure sa 24 qaca 6esnnarHa AocraBKa Ao aApeca Ha

Brsroxuren .

t.4 Poynunr. Bc[.mz SIM raprra, co6ctneuocr Ha BrsroxfiteJrfl, IrIe uMar
Bb3MOXHOCT 3a lrpoBex,(aHe Ha pa3roBopu B po)rMAHf,

BKrroqurerHo I,I HoBo npu4o6nrure, Karo KaprI,ITe I,IMaIrIu

rrpaBo Ha poyMplHr ce olpeAeJl.f,T AOIIbJIHLITeJIHO C IIOCTOTHHa

BB3MoxHocr 3a aKTlIBI,Ipaue/Aearu,IBI,IpaHe Ha ycnyrara.

2. Muupuvraruo
rIbpBoHarranHo
BpeMe 3a TaKcyBaHe
HA IOBI,IKBAHC K5M

Harlr4oHzrnHu uo6urutt
Mpexu.

II{e npurarzlMe rlbpBoHatltulHo BpeMe 3a raKcyBaHe KbM

Bcr.rrrKr,r [3xoAslqu HaIrpaBJIeHLL or 30 ceKyHAH, 6eg

3HarreH[re crofisocrra u npoAbnxl,ITeJlHocrra Ha pa3roBopa, c

KOeTO AexnapupaMe, qe TaKcyBaHeTo HI,I e c TotrHocT ao 30

ceKyHAr4 r{ pa3roBopu c [poAbnxI,ITeJIHocr ao 30 ceKyHAI,I ue
ce raKcyBar naro 30 ceKyHALI, a cneA 30-rata ceKyHAa

Da3roBopr{Te Iue ce raKcyBar Ha ceKyHAa.

J. flrpnoHauaJIHo I,I

IIOCneABaITIO

raputfnpaHe Ha

AaHHr.I - tuo6ulen
r.rHrepHer (3a Voice
u DATA r<apru).

II-{e upznaraMe rlbpBoHatluulHoro LI noc JIeABaIqo rapz Q npaue

3a npeHoc Ha AaHHH (vro6uneu zurepHet) Ha lKB
(runo6afir), 6es 3HatleHue o6erua u c1rlaara Ha reHepl,IpaHrrr
rpa$nrc, Karo orrrl4TaHero Iue ce LI3BbpIxBa rrpoflopqrroHzulHo

crrprMo rlpeAnoxeHara or Hac IIeHa sa 1 MB (rraera6afir), c

Koero AeKnapupzlMe, ve rpaQur ao 1KB tue ce raKcyBa Karo

lKB (eaus xuno6aftr), a rpaQzr Haa lKB ute ce raKcyBa Ha

BceKr.r r{3piBxoABaH xulo6afi r.
4. IIpeSepenqrzlJrHa

IIeHOBa IlUCTa3a
cnyxr,rTen[Te Ha

MuuucrepcrBo Ha

Qunancure xaro
Snsuuecru nuqa.

SIM xaprnre Ha Qraruuecxure JII,Iqa ue ce BKJIIoqBaT KbM

Kopnoparl{BHara rpyna Ha Bb3JIoxI,ITeJI.fl 6esnuarHll
pa3roBopra or/ruu Koploparil BHara rpyfla.

5. SIM rcapru 3a npeHoc
na 4annn(DATA).

IIle oczrypr.ru 15 6poa 6eser3Me3AHH uo6unsu ycrpoficrna
3a rrpeHoc Ha AaHHLI u l5 6pox SIM raptu KaM Trx.

Ilprutoucenue Jlb 2.1

V. IIIe ocllryprlM [I3nbJrrleHIdero rrpu cJreAHrITe IBr;rcKBaH[q:
1. flo scqxo BpeMe or cpoKa na Aeficrsue Ha AoroBopa u cneA LIspIlrIHo nlrcMeHo

yBeAoMneHr.re or Brsroxurenfl trpl,t crpyKTypHr4 rpoMeHLI u lunu npLI HanycKaHe ]IJIz

Ha3HaqaBaHe Ha cnyxvrreltyt, qe Lr3BbprrrBtMe trpoMfl:aaHa 6por ua SIM xaprurc u
ycrpoficmara, npeAMer Ha AoroBopa (ynennqaBaHe, HaMaJLfiBaHe, crrJlacue LInu orKa3

or npexBbpn-sHe Ha rpero BbHrrrHo JII,Iqe-Apyro BeAoMcrBo, Qupua, BbHIrrHa

opraHn3arlnfl vtrru sa $urnuecKoro Jrr{qe, [oJI3BaIrIo SIM raptata/nouepa, flpu
r,r3pLtrrHo ctrJrac[e 3a roBa Ha rperoro maqe), 6es Brsroxvffer,fl, Aa AbJIxI{ neycrofiru
I,IJIII KaKBETO U Aa e TaKCLI 3a TOBa.

2. Ilpe4eapureJrHo yBeAoMf,BaHe 3a [peKbcBaHe r,rJrr,I BJIo[IeHo KaqecrBo Ha ycnytl,ITe

flpv r{3BBprrrBaHe ua npo(pn.rraKT}rxa Ha Mpexara, peMoHTLI unv flop4Ail pa3BI,ITIre Ha

eneKTpoHHata cro6ullrreJlHa Mpexa, KaKTo I,I 3a cpoKoBere Ha rlpeKbcBaHero I,IJIU

BJrOrrraBaHe KarrecTBoTo Ha ycnyraTa.

3. fapaHrnpana cl{rypHocr Ha eneKTpoHHI,ITe cro6qutelHl,I Mpexil
BrsroNnrenfl npl{ olacHocr or HapyIIIaBarIe Ha cl,IrypHocrra.

u yBeAoMrBaHe Ha

aT rpr
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npeAocraBrHe Ha uo6amru rere$ouuu ycnyrr.r 3a HyxAr.rre Ha MunucrepcrBo Ha

SuHaucure ca r43r1flno 3a cMerra na Irlgnrffrurerfl. r,r B noJr3a na Brgroxurerrs..
flernapnpanae, qe ule r,r3nsJrHktM ycnyraTa cbfJracHo r,r3r,rcKBaHzflTau napa]\4erplrTe or
Texuuqecxoro 3aAaHr{e Ha Brsroxr,rreJrr.
.{exrapupaue, qe cMe 3ano3Harv c Kpr4Tepr{, 3a oueHKa Ha oQeprure or
AOKyr!{eHTa\VflTa 3a rracTr{e - ,,Hair-HVcKa qeHa", cbtJlacHo MeroAura 3a oIIeHKa.
flpueuaue r ce cbrJracrBaMe c Bct4trKr,r Knay3r4 B rrpoeKTa Ha.(oroBop.

Hacro.f,uloro flpeAnoxeHlre e BaJr[rAHo 60 (ruecr4ecer) 4nn or rpafinza cpoK 3a rroAaBaHe

Ha oSeprure L ule ocraHe o6nrpsnaulo 3a Hac, Karo Moxe Aa6rle flpt,tero rro BcrKo BpeMe npeAu
r,r3Tr4qaHe Ha To3r4 cpoK.

flpunaraue:
u llo4po6no o[ucaHr,re Ha Haqlana 3a r,r3[bJlHeHr,re Ha

nopbqxara, B ctorBercrBr,re c Lr3r.rcKBaHhflTa na Brsroxyfferfl. 3a
I,I3IIbJIHeHHe [peAMeTa Ha [OpbrrKaTa;

r flo4po6uo oflprcaHr,re Ha MeroAa 3a rapuQupaue Ha
HarllroHirnHr,r r,r MexAyHapoAHI{ r,I3XoArr{U IIOBIKBaHU s., kr3XO I,IJJ.L[ Vt

BxoArrrlu rroBHKBaHr.r, B poryr,rHr rro 3oHtr, npeHoc Ha AaHHr.I (rr,ro6nnen
anrepuer) n PB u rpeHoc Ha AaHHr,r (rr,ro6znen unrepuer) B poyMr{Hr no
30Ht4.

[ara:08.02.2016 r. IIoAuuc u reqar:.

5.

6.

7.
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Ao
MPIHI4CTEPCTBO HA OIIHAHC}ITE
YJtr.(T. C. PAKOBCKII' 102

IF. CO@U'I

IIEIIOBA OOEPTA

Ot,,BurapcKa reJIeKoMyHI'IKaIIuoHH a KoMrlauul" EAfl ,
(Hauueuonaulae Ha Yracruuxa)

c15c ceAaJILIUe u aApec Ha yIIpaBJIeHI{e: rp. CoSrr 1784, patrtos MlaAocr, 6yl' ,,I-{apurpaAcro

uroce" Nq 1 15n,

EI4K, crsrrlacHo T il.23 or 3TP 831642181,

yBAIKAEMI,I FOCIIOAIIH MIIH]ICTbP,

As, 4olyuo rrr plcannsr Arauac Vlrtues,{o6pen,

B KAIIECTBOTO CU HA

IrlguursIE reneH AI,IpeKTop,
(npe4crasnreau)

ua,,BrmapcKa reJIeKoMyHI,IKaII[oHHa KoMrlauux" EA,{,
(nauueuoeanue ua YvacrHuxa)

yrracrHuK n o6ulecrnena uopt,rrrca c [I]eAMer: ,rlils5op Ha H3rlbJrHurenl*t 3a [peAocraBsHe Ha

eJreKTpoHHo cro6rqureJrurr ycJryrn qpe3 o6qecrpena eJrercTponna rro6unHa Ha3eMHa Mperca

rro craqAapr GSM/UMTS", o6oco6ena rlo3rrllrrr IJIOTI I ,,[Ir6op Ha u3rlbJrHrrreJr 3a

rrpeAocraBflHe Ha eJreKTpoHHa cro6qnreJrHa uo6u;rna ycJryfa -rrGSM", 'rpes o6qecrBeHa

eJrepTpoH[ra nno6n.nna Mperca no craugapra GSM/I]MTS c naqnoHaJrHo rIoKprITrIe r
AorrbJrHlrreJrHrr ycJlyrrr, cBbp3aHrr c ra3rr gefiHocr", [peAJraraMe Aa IBTIIJTHTIM flopbqKarat
KaTO IIpeAJIaTaHIITe OT IIaC qeHU, IIO OTAeJIHIITe TorIKIl, CA KaKTO CJIeABa:

I. Ilpeg;rarau[Te rleHlr 3a n3rrbJrHerrrre Ha flopbqKara orroBapflT Ha rlocoqeHlrre no-

AoJry rr3rlc6Barrnfl rr BrclrrcrrBar un$opMallrrfl no ur6poeurrre rlo-AoJry floAnorca3areJrrr,

cBbp3aH[ c Qopuupamero Ha IIeHara:

Ilb Onucanue Mnprca EAunu.nra
IIEHA B JIEBA

(6es nlIC)
I{euu 3a MecerrHlr a5ou4!!e4r44 14lt94

KN I-{eria 3a MecerlHa a6onaueutHa rarca
3a r-rpeHoc Ha rrlac (VOICE).

3a 1 6pofi SIM rapm. 0.000

K2 I{ena Ha MeceqHa a6ouauenrna raKca

3a HeorpaHr,IqeH zHTepHer .qocTblr, c

BKJrroqeH 1 GB na MaKcI,IMzInHa

cKopocr, sa 16p. SIM xapra. (sa

VOICE u DATA SIM rapru)

3a 1 GB. 0.000

I{eua sa SMS

K3 llena na SMS K6M BcIzrIKt4 3a I SMS. 0.000

"a,

^.
n,.\"

,\P" JV\
'\y'-
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cpegno [peTerJreHa rleHa Ha rr3xoAflrrl pa3foBop [I3BbH KopnopaTIIBHaTa

rpyrra KbM BcIlqKrI HalrlroHanun pro6unHrl Mpexlr
K4.*

K4.1 I{eua Ha I,I3xoArIrI Pa3roBoP B

MDexaTa Ha yqacTHI4Ka.

3a uunyra piBroBop. 0.000

K4.2 I-{ena Ha I,I3xoA.f,IrI pa3roBop KbM

Bcr,rqKu Apyru HauI'IoHiInHu uo6ramrn

MDEXI,I.

3a uuuyra pirroBop. 0.030

I{ena Ha rI3xoAflIII pa3roBop KbM BSIITIKII HaIIIIoHaJInu Qurcupagu Mpexu

K5.

K6.** CneanoaprrrMerrrrrHa ueHa Ha pa3roBopl'r KbM Me4ryl3pe444-l ilaflpaBreHIlq

K6.l I{ena Ha LI3xoAsuI pa3roBoP I(BM

Mex.(yHapoAsIa uo6unHu MPexI'I Ha

crpaHllre or Enpoua, CAII u KauaAa.

3a uunyra pa3roBop. 0.000

K6.2 I-[eua Ha LI3xoArIrI pa3roBop KbM

Mex.uyn apo4uu Qzrc ilpa:r.V. MpexI'I H a

crpaHr.rre or Enpona, CAUI ra KanaAa.

3a uuuyra pa3roBop. 0.000

K7r(** Cpegno [peTerJleHa IIeHa 3a [pOBexAaHe IIa [3xoAqlq [I BxoAflIII pa3f6Bop B

poyMlrHr B crpaHrrre o'r EC.
K7.l Uena Ha [I3xoArIrI pa3noBop B

poyl!(r{Hr B crpaHLITe or EC xru
nao6prmru u Qnrcupanu HarIpaBJIeHI,L

Ha AbpxaBpr or EC Ia crpaHara Ha

npe6r,rBaBaHe.

3a uuuyra pa3roBop. 0.000

K7.2 I{eHa Ha r,r3xoArlrl pa3roBop B

poyMr{Hr B crpaHl,Ire or EC rru
uo6umru u (f urcupaHl,I HarlpaBneHus

Ha AbpxaBu rasstH EC.

3a uuuyra pmroBop. 0.000

K7.3 I-[ena Ha BxoArIrI pa3roBop B poyMI4Hr

B crpaHure ot EC.
3a uuuyra pmroBop. 0.0000

BaxHo:
o llpeA.noxceHrrre rleHrr rro Kprrrepun Kl, K2, K3, K4, K5, K6 u K7 He Morar aa 6r'Irar

rro-BlrcoKlr or cJreAHlrre crofinocrn 6es AAC:
Kl - 16,67 nn.;
K2 - 4,20 llo.;
K3 - 0r08nn.;
K4.1 - 0,02rn.;
K4.2 - 0,1Oar.;
K5 - 0,08nn.;
K6.1 - 0,50.na.;
K.6.2 - 0,30;re.;
K7.1- 0,372ts.;
I(7.2 - 4,00rn.;
K7.3 - 0,0975.un.

)

* - IleHara ce

ra6.unqara)
HAIIIIOHAJIHII

,.;qr

lr3trlrcJrsBa, Karo cpeArio flpere[Jrena crofinocr (or rorrrrr K4.1 u K4.2 or
3a M[rrryra pa3roBop KbM vro6stna
rro6u.nnu Mpelmrr, cbrJracHo Soprvlyri

l\tr /,
i \.u
lu

;
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** - I{enara ce [3rrucrsBa, Karo cpeAHa crofinocr (or ro.rrcu K6.f tt K6.2, or
ra6nnqara) sa Munyra MexAyHapoAeH pa3roBop KbM proOn;rnn u QurccupaHrl Mpercll B

AbpxaBrrre or: Enpona CAII{ u KanaAa;
*** - I{enara ce r,r3rrficflqBa, Karo cpeAHo rrpererJreHa croftnocr (or roqKrl I(7.1, I{7.2
n K7.3 or ra6luqara) sa Mrrrryra BxoAflrrl lr rr3xoAnrrl pa3roBop B poyMlrnr B crpanllTe
or EC KbM Abpx(anlrre B il [r3B6H EC, errnacno SoprvryJrara B MeroArlKara 3a oIIeHKa
(K7n);

1.1. B rrocoqennTe or Hac l{eun ce BKJrrcrrBar Bclrrrrrr Harrr[ pa3xoAlr 3a [3rlbJrHeH]re

Ha [IopbqKara.
1.2. Bxoasurrre pa3roBoprr B poyMrrHr tro rorrKa K7.3 aa ce rapuQupar Ha ceKyHAa,

a rrbpBoHarraflH[flT [rHTepBaJr rra TaKcyBaHe 3a IISxoAflIIIIITe pa3rOBOpII B pOyMIIHT nO TOTIKTI

K7.1, wI{7.2 aa e 30 ceKyHApI, cJreA lcoero orqrrraHero Aa e Ha BcflKa ceI(yHAa.

1.3 - TarccyBerleto na nao6u;lH*tflT rrHTeprrer rlo rorlrca K2 Aa ce [I3BbpIrrBa Ha

XKB - flbpBo[raqaJruo [r iloeJreABaIIIo rapfi$upane;

nena 6es.llnC.
1.5. V"racrHr.rrlrrre 3aAbJrxlrreJrHo fiprrJrarar r(bM IIeHoBI{Te clr flpeAJroxeHlrfl Ir

lrbJrgrrflT [rarcer or Bcurrrcu rlpeAJraraHu or rsxnara AaJrel(ocro6rqure;rna pro6uJrHa Mpexa
ycJryr[ (ocHonnu [r AonbJrlr[TeJrHrr narcern) u mpaftnn ycrpoficrna [r rexHlrre IIeHIr, KaKTo Ir

3a ouQrrlcA. I{enure He Morar Aa 6rAar no-BrrcoKrr or oQuquaJrHlrre MITHITMaJTHII IIeHlI,
o6qneHil or cborBerlrrrfl yqacrHurc la rrocoqeHlr B arcTyaJrHara My IIeHoBa Jrlrcra 3a

Kop[oparrrBHu KJrlxeHTH. flrnnuqr narcer or AorIbJrHIrreJIHo rrpeAJroxeHrrre or yrracrnllKa
ycJryru / rcpafinn ycrpoficrna / naupanrenur(reorpaQcrcu rr HereorpaQcrcu) rr rexHrrre IIeHIT

rro ra3u Toqma craBar [repa3AeJrHa rracr or rlpeAJraraHara oQepra.
1.6 Y.lacnHnurrre rrprrJrarar u O6qu ycJroBlrfl, n cry.rafr, qe lr3rlbJrueuuero Ha

ycJryraTa e cBbp3aHo c rroArr[cBarreTo Ha TaK[IBa, KaTO npII flpoTlrBopeq[e c Te3[ IIo
Texnn.recKoro 3aAaHlre uJrrr [poeKTa Ha AoroBop rlpeA[McrBo lrMar pa3rlopeA6nre na
Texnx.recKo'Fo 3aAaHIre u Aoronopa.

trI. lonr.nurrreJrnl{ ycroBnq :

1. FIsN{a Aa rrprrnaraMe raKca cBbp3BaHe (nspnona.raJrHa raKca) sa exogrqo-H3xoAflIrl[
rroBaKBaHuJr - rleHa Ha [bpBoHatIaJIHa raKca 0 (nyla) nena.

2. Hglaa.{a raKcyBaMe BxoAsrqu rroBr,IKBaH[rr, Koraro He ce I,I3IIoJBBa poyl!(I,IHr.

3. H-flNda Aa rrpunaraNle Ha pa3nr,rtrHr,r rIeHV (ycnonur) 3a piuroBopu3apa3nv.IHu qabonu

soHH r,r AHpI oT CeAMUIIaTa.

4.
5. BcuqKu pa3xoAr,r no [peAocraBrHe Ha ycnyrara rrle ca KiIJIKynI{paH}I B MeceqHara

a6ouauenrHa raKca I{ HrMa Aa H3I{cKBaMe 3alnarrlaHero Ha I,IHcTUIJIaII[oHHu I,I Apyrpl
eAHoKparHI,I TaKcH or crpaHa na BrgloNHTeJI{.

6. IIle asnrprueaMe 6esnrarHa perucrpaq:afl Ha Bcr,rrrKlr SIM raptn 3a AaHHLI r rJlacoBa

Bp53Ka.

7. Ile nenrprrrBaMe AocraBKa na SIM Kaprrr 3a BKrroqBaHe Ha noeu a6ouarrl K6M

Mpexara 6esnrarHo ga Brgroxr,ITeJlfl .

8. IIle rpeAocraBrMe 6esunarnn opuruHanu Ha eJreKrpoHHLr Saxrypu vr

flpunoxeHlr.,ITa K6M Tfx rro orAenHo no KlIlIeHTcKlI HoMepa h ycnyru 3a

Te3r,r Ha eneKTpoHeH Hocr,rrerr ue cbAbpxar unQopura\us 3a norr,rQpTUa AOrOBOpa,
nepr4oA na Qarrypr4paHe, MeceqHr,r a6onauenrHl,I TaKcLI, orAenHo upaHe Ha
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ycnyrr,rre rro HalpaBJIeHIar, BrIA Ha ycnyrara, crofinocr Ha ycJlyrara,
lpoAbnxr.rreJrHocr u croftsocr Ha flpoBeAeunre rereQoHHrr pil]roBopr..r cnopel\BnIla
HM - HaUr{OH€UrHr{, MexlyHapoAHr.r, poyMr4Hr, KaKTo r,r pil:troBopH KbM Apyrfi Mpexl4
(sa ncrxa Apyra upeNa), KaKro vr rrpu [orrcKBaHe Aelail;ltuzupaHa cnpaBKa 3a

r,r3xoArrqu puBroBopl,I - 3a BceKI{ IIpoBeAeH pmroBop or BceKr,r a6onareu HoMep.
9. (Darrypzre vl:,p.aBar^u 3a cborBerHr{rr orrrereH [epuoA, rrle oc]rryprr orAenHo

KirnKynr,rpaHe Ha cyMr,rTe IIo rpyflu 3a pa3nr,rrrHr,rTe [o B[rA ycnyrpr, KaTo rJIacoBI{
ycnyru (VOICE), ycnyru 3a rpeHoc Ha AaHHu (DATA), KaKro u 3a Apyru rro BuA
ycnyrur Lr3vcKaHv or Brsroxureils. tro BpeMe Ha AoroBopa.

10. I4r,aarrae Bb3MoxHocr .{a upunaftIMe cneAHr.rre orrrerHr4 nepuoAu 3a r,r3AaBaHe Ha

Saxtypu, or KoLITo BtsroNLIteJI.f, e B npaBoro cv ra nz1epe e.qr,rH cbrJracuo r. 42,
rr. I ot rexHrrqecKoro 3aAaur,re:

Ilb no
peA*

Ouucasue Ha neproAa (or gara ao gara)

I Or l-sus AeH Ha orqerHr.rfl Meceq s 00:00:00 qaca Ao rrocneAHufl AeH Ha
orqerHz, Meceq s 23:59:59

2. Or S-rvrns AeH Ha ortrerHrrs Meceq s 00:00:00 qaca Ao 7-ttus AeH Ha
cneABarqr.rfl Meceq n 23:59:59

't Or l5-rzs .(eH Ha orrrerHru Meceq s 00:00:00 qaca Ao l4-rus AeH Ha
cneABarum Meceq s 23:59:59

4. Or 22-put AeH Ha orqerHr.r, Meceq s 00:00:00 qaca .qo 2l-sus AeH Ha
cneABarqus Meceq s 23 :59:59

5.

6.

*He e 3aALJrx(IrreJrHo trprlJraraHero rra ruecr [eplroAa 3a orqrrraHe. flpnJrarar ce
BCI{rrICrI Bb3MO)ICHTI OTrreTHIr fleprroAll, KoTITO [O3BOrqBa CUCTeMara 3a It3AaBaHe Ha
Qaxrypn Ha yqacrHurca. B cryvafi, ue oQeprara c nafi-nucrca ueHa e Ha yqacrHr.rK
rcofiro, HgMa Bb3Moll(Hocr Aa rlpuJrara orqereH [eplroA 3a KaJreHAapeH Meceq, ToraBa
Br:;roxureln ur6r.rpa eArrH or trplrJrox(enrrre or yrracrHlrKa rreprroAlr.

ItrI. Yclosfiq ll HaqHH rra nJrarrlaHe.
3aulalqanero Ha ueHara rlo AoroBopa ce lr3BbprlrBa n 6urapcru neBa exeMecerrHo 11o

6anros fl:sr, c IIJIarexHo HapexAaHe no cMerKara :rral/rgrttrrHr,ITen B 3aBucl,rMocr or [on3BaHure
ycnyfrz.

fllarqauero or crpaHa na Brsroxllrer-f, ce r.r3BbpruBa B cpoK lo 20 (gnagecer) KzrneHAapHr.r
.(Hr,r, cJre.q rarara ua o4o6pxnaHe Ha Sarrypara or BrgloNr,rreJr{.

Btgnaorxnocr 3a noJI3BaHe Ha ocraHaJIHTe ycnyruL npernaraHu or yrracrHlrKa npll
npe0epenquaJtHu ycnoBrs. tlo orHorrreHr,re Ha MuuucrepcrBoro na $znaucilTe, [ocoqeH]r B
oSeprara.

Hacroauloro npeAnoxeHlle e BIITILIAHo 60 (ruecr4ecer) guz or xpafiurE, cpoK 3a noAaBaHe
na oQeprure 14 IrIe ocraHe o6arpsnaqo 3a Hac, Karo Moxe Aa 6sAe [plrero rlo Bc.f,Ko BpeMe npeAr{
H3Tr,rqaHe Ha To3r,r cpoK.

TIPHJIA|AME:
1. r{enona o{epra Ha Bcrrrrmpr [peAJraraHr{ or AaJrercocro6ulureJrHara

nu pro6unna Mpexa ycJlyfll, BKJrroqBaIIIa H rleHu 3a BcurrK[
Ha[paBJreHIIq I4i3BbH MeTOAI|KaTa 3a OUeHKar
pr3[rcKBaHrrfiTa Ha r. 18, r. 19 u r.2A, r.n. I or rexn

(

3AAaH[re.

'4



2.

3.

4.

5.
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O6paseq Ha rrpl,rJroxeHlre KbM Qarcrypa cbrJracno Ir3IrcKBaHHflTa B

r.43, rr. I or rexnurrecKoro 3aAanlre.
Ilpe@epenqrraJrlla IIeHoBa oQepra 3a cJry)I(llTeJrrrre Ha

MunucrepcrBoro na Qunanclrre - ueHTpaJrHa aAMHHlrcrpaIIIrfl'
raro @usuqecx[x J[[rqa.
IlpeQepeuqlraJrna llerroBa Jrlrcra Ba 3aKy[yBane Ha pro6u.nnu

araparlx H Apyr[ rcpafinn yctpoficrna.
O6uu ycJroBrds, n cryuafi, qe [3rlbJrHeHlrero Ha ycJryrara e cBbp3aHo
c IroArrHcBaHeTo Ha TaKlIBa, KaTo IIpI| flpoTllBopeqlle c Te3Il IIo
Texnuqecrcoro 3aAaH[Ie fiJfii npoel(Ta Ha AoroBop rlpeAuMcrBo lrMar
pasnopegSr4Te rra Texnuqecrcoro 3aAaHIre rr AoroBopa.

IIoAuuc nlara:08.02.2016 r.


