
AOfOBOP

[uec, ..2016 r. B rp. Co$r.ra MexAy:

MI4HI,ICTEPCTBO HA OI,IHAHCI,ITE, cbc ceAirrrlrqe u aApec: rp. CoQux 1000, yn.,,f. C.
PaKoBcKH" N! 102, Eylcrar BG000695406, upe4craBJrflBaHo o'r Bragucrae fopaHoB - Mr4Ht4crsp Ha

$nuaHcure v farnsa MraAeuoea - Aupercrop Ha AupeKur{fl ,,Or,rHaucu Lr y[paBneHr,re Ha

co6crBeHocrra", Hapr.rqaHo rro-Aony Bb3JIOXI{TEJI
vl

,,I,IHAEKC EbJII-API4fl* OOA, cbc ceAzlnurrle H aApec Ha yrpaBneHre: rp. Co$ur 1784, x.x.
,,Mra4ocr 1",6r.54, er. I ra a4pec 3aKopecloHAeHrlnq: rp. Co$ur 1784, N.rc.,,Mra4ocr 1",6r. 54,e"r.
l, EI4K: 121415869, rpeAcraBn.sBaHo or JLo6oruup Arauacoe u Erarofi Jlenrcoe - YnpaBzrerrrr,
Hapr,rrraHo no-Aony 3a Kparrocr II3IIbJIHI4TEJI, ce cKJrroqu Hacrof,rluqr AoroBop 3a cJreAHoro:

r. TTPEAMET HA AOTOBOPA
rfu. l. (l) Bb3nOXI,ITEJtflT nr3rara, a II3IIbJIHI,ITEJIflT upuerraa cpeuy Bt3HarpaxAeHlre

AA H3BT,pmBa rr3BbHfapaHrI[OHHa rrOAApbXKa Ha ye6-6azupaua Bepcu, Ha aBToMaTr.r3vpaHa
untpoprraaquoHHa cllcreMa,,e-,(oxyueuroo6opot" (ye6-AI,IC) n MnHncrepcrBo Ha QuHaucure.

(2) flefiuocrlrre tro [orApbxKa rrle 6rAar ocrr.rlecrBeHr.r B cborBercrBr,re c AoroBopeHr,rre rrpu
[poBe)KAaHero Ha flperoBopure Knay3r,r Ha TexuuqecKo 3aAaHue - IlputtoilceHue JVb I, Koero craBa
Hepa3AenHa r{acT oT AofoBopa.

II. CPOK

I{1.2. Hacronqusr AoroBop BJrr,r3a B cuJra or Aarara Ha rroA[I,rcBaHero My or crpaHuTe, Ho He rro-
paHo or 01.02.2016 r. r,r ce cKmoqBa 3a cpoK or I leuta/ roArrHa.

III. IIEHI,I I,I HATII,IH HA TINAIIIAHE

Iln.3. (l) IfeHara 3a l{3rbJrHeHue Ha AoroBopa 3a cpoKa tro rrJr. 2 e s pa3Mep rra29 796.00
/AsaAecer H AeBer xuflqAu ceAeMcroruH AeBerAecer rr ruecr/ rs. 6es AAC. Bb3JIOXI,ITEJIflT
3anJralqa ua lI3fIbJIHlITEJI.fl preceqna IIeHa 3a roAApb)rcKa Ha cr{creMara B pa3Mep Ha 2 483.00
/gne xu.rngu qerrprcrorlrH oceMAecer u rpulre. 6es AAC, llpuroxeune Js 2.

(2) lllaulaHero Ha AbJIxHMara MeceqHa cyMa 3a noAApbxKa ce r.r3BbprxBa exeMeceqHo no 6aHrcos
rlbr B 6urapcru JIeBa B cpoK Ao l0 (gecer) pa6oruu AHlr or ogo6penuero Ha H3AaAeHara or
I'I3IIbJIHVITE,JIfl oprrI,IHiInHa $axrypa u o4o6peu MeceqeH orr{er. @axrypara u MeceqHnrr orr{er ro
npeAxoAHoro I,I3peqeHHe ce o4o6prna sa Bb3IOXI,ITEJIfl or HaqaJrHr,rK Ha orAen ,,flepconar ra

aAMLIHITCTpaTI,IBHI,I 4efiHocrll", AI,IpeKIII,Iq ,,t{oBeuKLI pecypct4 vr a[Mvt[t4crpaTr,rBHo o6clyxcnaue".
(3) Bb3IOXI'ITEJIflT tanlaqa AbnxlrMara rlo an. I ueceqna qeHa rro cJreAHara 6aHxoea cMerKa

na LI3fIbJIHIITEJIfl:
EAHKA: AJII4AHU EAHK EbJIfAPI,Ifl
IBAN: BG29BUIN956l l0l 0008510
BIC: BUINBGSF

"72n./z/z-/Z- 
26-

IV. TIPABA II 3AIbJI)I(EHI,Ifl HA Bb3JIOX}ITEJIfl

Hr. 4. (l) Bb3IO}I(I,ITEIflT uua rpaBo:
l. [a nonyqu ]I3rIbJIHeHUe Ha gefiuocrure rro [peAMera Ha AoroBopa, [peAocraBeHa c rpflx(ara

ao6pux rbproBeu, KaqecrBeHo, B cpoK u 6es oruoHeHr.rq.
2. Aa ocbulecrBflBa KoHTpon rro [peAocraBqHero Ha 4efiuoc'rnTe no [peAMera Ha AoroBopa,
Karo I,I3BbpmBa [poBepKa I,I I,I3I,IcKBa un$opuraqr,rfl BBB BceKr,r MoMeHT Ha u3rrbJrHeHnero Ha

HA
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AoroBopa, 6es c roea Aa rrpeqr4 na II3IIbJIHVITEJIfl Aa Lr3BbprxBa KopeKrHo Lr cBoeBpeMeHHo

cBouTe AoroBopHr, 3aAbJI)I(eHI,Ir.

3. B cnyvafi, qe H3IIbJIHI4TEJI.flT ne e orcrpaHnrr Bcr.rrrKu npo6reuu B paMKHre Ha

O[peAeneHHq cpoK Aa IIpueMe MeCeqeH OTTICT I,I Aa 3aIInaTI,I Abn)I(HMOTo BT,3Hafpa)I(AeHI4e CneA

HaqrrcJrsBaHe Ha AbJrxo,rMara ueycrofira r4 orcrpaHqBaHe ua npo6leua.
4.Aa yAbpx(fl Abn)KrrMara Heycrofixa or MeceqHoro flJrarqaHe.

5. Aa pa3Bzrrru AoroBopa ttpu cbrrlecrBeHo Her,r3nbJrHeHne Ha AefiHocr (Henuuo, Heror{Ho
raJrrd Jrorro llsnuueuue).

(2) Bb3JIOXI,ITEJIfl T ce saArr)r(aBa:
l. [a oxa:na Heo6xoAr.rruoro cr4eficrnue na H3IIbJIHI,ITEJIfl nprd vt no roBoA

I,I3IIbJIHeHHeTO Ha HaCTOrtrIHfl AOI'OBOp;
2. [a ocurypr Aocrbr Ha repcoHan Ha I,I3tIbJIHl4TEJlfl Ao crpaAr.rre Ha

MnHucrepcrBo Ha QuHaucure, TexHHKara ra pa6oruuTe Mecra, BBB Bpb3Ka c H3nbJrHeHr.rero Ha

HacrorrllHfl AoroBop;
3. ,(a ynetorraqaa ll3fIbJIHI4TEJIf sa sr:HrKHirJru npo6reuu caMo B rrHcMeH BuA, rro

eneKTpoHHara rloqa, Karo 3a BceKI,r Bb3Hr,rKHaJr npo6neu [I3npaua orAeJrHa 3aflBKa;

4. [a opraH]I3npa seo6xoAHMI4Te recroBe rrpu [onyr{aBaHe Ha Hntpopvraqur or
ll3tIbJIHVlTEJlfl, ue npo6lenabr e orcrpaHeH.

5. flpra ycneuHo [pLtKJIIoqBaHe Ha recroBere no r.4 nucueHo Aa [orBbpAu rrpeA
I43IIbJIHVTEJIfl rr3rrbJrHeHuero Ha 3asBKara r, 3arBapf,Hero Ha npo6-neua.

6. !a saulau,I Abn)KHMoro rlo .uI. 3 stsnarpalKAeHr,re flpu rrBJrHo, Tor{Ho H HaBpeMeHHo
r, 3 rrBrr H eH u e H a 3aAbn )KeH r.rqra s a I4 3fIbJI HLITEJI.fl ;

7. [a ocno6oAH rpeAocraBeHara or I,I3fIbJIH[ITEI.fl mpaHrlnq 3a H3rbJrHeHr.rero Ha

AOfOBOpa CJIeA He|OBOTO [pl,rKnIOqBaHe, CbfJIaCHO Knay3r,rTe Ha TO3r,r AOfoBop.

v. IIPABA 14 3MbJIlI(EHI,Lfl HA I{3IIbJIHI,ITEJIfl
9.r. 5. (1) I43IIbJIHI,ITEflT uua npaBo:
l. flpu nuuo, TotIHo I,I HaBpeMeHHo r,r3nbJrHeHue Ha 3aAbnxeHnsra cv Aa nonyqu

yloBopeHoTo Bb3HarpaxAeHr,re B AofoBopeHHTe cpoKoBe vr. rrpH o[peAeneHr,rTe B AoroBopa
ycnoBIrr.

2. fia ronyqu ueo6xogunaoro crAeficrsue or crpaHa na Bb3JIOXI,ITEJIfl 3a
It3IrbJrHeHHe Ha 3aAbJI)I(eHI,IrTa Cr,t IIO AOrOBOpa.

3. [a pasnaru{ AoroBopa cneA 30-AneeHo npeAr,r3Becrrre, Koraro [pe3 rrpeAxoAHr,rq
Meceu He e H3BbprrreHo Abnxr.rMo nnaulaHe IIo AofoBopa.

(2) I,I3IIbJIH I,ITEJLfl T ce 3aAbnxaBa:
l. Aa I43rIbJIHrBa BcutIKIn cBoI,I 3aA6n>Ke[lzflTa ror{Ho, KaqecrBeHo I,r HaBpeMeHHo, cbfJlacHo

ffprutocrcenun Jfb 1 or Hacroqqrrq AoroBop;
2. Bes cbrnacuero Ha Bb3JIOI(lLTEJlfl Aa He pa3rpocrpaHflBa u/ulyt rpeAaBa

nu$opvraqus vt/vltu AoKyMeHTI,I Ha rperr,r JrHrIa, craHzrrrn My r,r3BecrHvt vtltyr AocrtrrHr.r npu/utu no
noBoA I{ 3nbJrHeHI,IeTO Ha HaCTOTUIUT AO|OBOp.

3. La cb3AaBa HopMiInHI,I ycnoBlrq 3a ocbrrlecrBflBaHe Ha KoHTpoJr no r,r3rrr,JlHeHuero Ha

4efiuocrure or crpaHa Ha Bb3JIOI(I,ITEJIfl.
4. .{a ne flpexBbpnq I,I3usno larr4 qacrvtqHo, Koero v La e HeroBo flpaBo nnv 3MbnxeHI,Ie

no AoroBopa, 6e: npeABapr4TeJrHo rrncMeHo cbrJracue or Bb3JIO)tr(ylTF,JlfI.
5. I43IIbJIHI,ITEJIflT H Heroeure cnyxlrreJru ce 3aAbJrxaBar Aa He r.r3rroJr3Bar KaKBaro r.r

4a e nntpopMaUH, IIJII,I KaKBHTo L Aa e AoKyMeHTr,r, rroJryqeHr,r B xoAa Ha H3rrbJrHeHr,rero Ha
AoroBopa, 3a KaKBHTo I,I .{a e Apyr[ uenpr ocBeH 3a rrprKoro rr3nr,JrHeHue Ha Bb3Jro)KeHara pa6ora.

6. Aa ocHryplt eAHHHa rorrra 3a KoHTaKT c Bb3JIOXI,ITEJIfl KaKTo cJreABa: TeJr.

021875 70 29,021975 33 31, 021975 34 65, 0219754 38 98, Qarcc: 021975 36 81, Mo6nneH re.neQoH:

0888 246 603, 0885 970 567, eJr. troua: call_center@index.bg tt1tr,
Mtr'-deloweb@delowebindexbg.bg. 3a osrafis 3aflBsBaHe Ha npo6renu B paMr(rrre Ha

pa6orHoro BpeMe ua Bb3JIOI(I,ITEJIA.
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7. Bpelaero 3a peaKrlufl rpr roAaAeHa 3arBxa ra npo6reu Aa e Ao 2 qaca or ronyqaBaHe Ha

nr.rcMeHo yBeAoMneHue or Bb3JIOXI,ITEJIfl ro eneKrpoHHara roua B paMrlrre ua pa6oruoro
My BpeMe.

8. B parvrxure Ha cpoKa 3a peaxrlrlr no r. 7 [rrcMeHo ra rrorBbpAr4 fipaeMaHero Ha 3zrqBKara

ao Bb3JIOXI,ITEJIfl no eneKTpoHHara rroula, KaKro r.r Aa nocoqv rpeAnonaraeMoro BpeMe 3a

orcrpaHqBaHero Ha npo6reua. HenorerpxtAaBaHero Ha rrppreMaHero Ha 3aqBKara or
L{3IIbJIHVITEJIfl B paMKr4re Ha BpeMero 3a peaKuvs. He ro ocso6o)KAaBa or orroBopHocr Aa
orcrpaHu npo6reua B cpoKoBere uo r. 9.

9. Bpervrero 3a orcrpaHrBaHe Ha 3aflBeH npo6levr Aa e KaKTo cneABa:
,/ Ao 8 qaca:a npo6leufi c Kpurur{socr 1 (uuoro nucora);
,/ Lo 2 Lr^u ea npo6leu[ c Kpr,rrr,rqnocr 2 (nucoxa);
./ ao l0 AHn3a npo6leuu c Kparr.rrrHocr 3 (cpegua);
,/ rro AoroBaprHe Me)r(Ay crpaHrnre ra npo6reur4 c Kpr,rrrrr{socr 4 (nracxa).

10. B cpoK Ao 2 pa6ottu AHu cneA rr3TuqaHe Ha cborBerHz, Mecerr Aa H3rorBLr r.r

rrpeAcraBr,r ra o.4o6peHue npeA Jll,rqara rro rrJr. 3, 2r. 2 u,tr,.7, an.2, r.2 orqera, e Kofito ca
orrHcaHlr B1,B BrzA, cb[JracHo o6pareqa cbAbp)Kalq ce s llptuto)rceHue 1, ncuuKz Bb3HHKHzIJrr,r 3a

orqerHl,Lfl nepuoA npo6reuu (nxrrcvnrenHo rrpexBbpneHn or [peAxoAHr,r flepuoAr.r, aKo HMa
raxuna) c rexHr4, craryc KbM MoMeHTa Ha orquraHero. Crarycure ca:

(a) ornopeH - cneA 3arBqBaHe or Bb3JIO)KIITEJIfl ;

(b) npuer - cneA rorBbpxAeHlle or I,I3IIbJIHVITE,JIfl r4lrvt yt3rvttaHe Ha BpeMero 3a
peaKrlrq v rvilca Ha rorBbpxAeHrre Ha I{3IIbJIHllTEJlfl;

(c) peuleu - cneA npeArlplleru geilcrsut or crpaHa na LI3IIbJIHI,ITEJIfl 3a rrocruraHe Ha
perrreHrre, Karo ca o[HcaHr,r HaKparKo flpeArrprrerare geficrnnr.

(d) zaroopeH - Koraro cneA recrBaHe Bb3JIO)I(IITEJIflT ycraHoBrd, ve npo6leMbr e
orcrpaHeH.

(e) orBopeH HaHoBo Koraro cneA recrBaHe Bb3JIO}I(IITEJIflT ycraHoBr.r, qe

upo6reurr He e perueH rofi ornpaBr Ao [I3tIbJIHklTEJlfl nucMeHo yBeAoMneHr,re ro
eneKTpoHHara rlotrla c pe3ynraruTe or recra. Bpeuero 3a orcrpaHsBaHe npoAbnxaBa Aa rer{e, Karo
I43tlbJIHI4TBJIflT npeAnprreMa Aeitcreus ro npo6-neua, Ao 3arBapflHero My or
Bb3JIOT(I,ITEJIfl.

(3) Anropcxrre rpaBa Btpxy clrcreMara cbrJracHo 3arcoua 3a aBTopcKoro rrpaBo vt

cpoAHr4re My rpaBa rpr,rHaAnexar na I,I3IIbJIHI,ITEJIfl.

vr. ITPEKPATflBAHE HA AOIOBOPA

fl1. 6. HacroruluflT AotoBop ce lpeKparrBa [pu cneAHrrre ycnoBrrr:
(1) C urravaHe Ha cpoKa Ha AoroBopa t,t Ir3[bJrHeHr,re Ha BcHr{Ka 3aAbJrxeHr{, Ha BcrKa eAHa

oT cTpaHnTe;
(2) llo B3araMHo cburacue MelKAy crpaHnTe, H3pa3eHo B nr.rcMeHa tpopua;
(3) C 30-AHesHo rlucMeHo rlpeAlr3Becrl{e, or H3npaBHara crpaHa B cryqauTe Ha BrrHoBHo

HeI'I3IIT,JIH9HHe Ha ApyraTa CTpaHa V c npeAocTaBsHe Ha AOISJIHLITeJIHa Bb3MO)I(HocT 3a
r,r3rrbJrHeHHe B paMKr,tTe Ha CpoKa Ha [peAr,r3BecTHeTo;

(4) C 30-AHeeHo rIpIcMeHo npeArr3Becrue or crpaHa na Bb3JIOXI,ITEJIfl e clyvafi, ve
Bb3HI,IKHar o6ctolrercrBa, Hanaraul,I [peKparqBaHero Ha eKcflroararlHqra Ha npotpaMHzfl
IIpOAyr0 u HetoBara [oMpr,)KKa.

(5) E4uocrpaHHo or Bb3JIO)KVITEJISI c 3O-AHesHo rrncMeHo rrperil3Becrr.re
orrlpaBeHo lo LI3fIbJIHI'ITBJI.fl 6es Aa AbJr)r(H KaKBVTo v Aa e 6uno o6esuereHnfl, rrporycHarr,r
rroJr3u ul ntu ueycroft xu.

v I I. yBEAOMJIEHLIfl MEIKAy CTPAHI,ITE, OTOPU3I,I PAHU JIll qA

Y1.7. (1) Aapecu 3a yBeAoMneHHe Me)K.qy crpaHr.rre:
- 3a yBeAoMrreHr,re ua Bb3JIOXI,ITEJIfl: rp. Co$zr 1040, yn. ,,f. C. PaxoBcKr,r" Ns 102.
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- 3a yBeAoMneHHe Ha [I3fIbJIHI'ITEJIfl e: rp. Co$ufl 1784,x.K.,,MJraAocr 1",61. 54, er.
l, rpaxc: 021975 36 81.

(2) CrpaHfiTe ce cbulacqBar Aa onpeAenrr cneAHHTe Jr,rqa, Korrro rqe orroBaprr 3a
oflepaTr,r BHOTO r,r3[bJrHeHHe Ha AOTOBOpa:

l. sa II3fIbJIHHTEJIfl: Eopucran AHaexon, Prxono4u:rerr npoeKr, ret.02/974 38 9g, e-
mail: MF_deloweb@delowebindexbg.bg, a B HeroBo orcbcrBpre:
Hurcolafi Huxoron, HaLIZUIHI,IK orAen ,,CucreMuz aAMr,rHucrparopa", ren. 0888/246603, e-mail:
MF_deloweb@delowebindexbg.bg.

2. saBbSJlO)ruITEJI.f : HaqannlrK orAeJI ,,flepcouar ri aAMnHr.rcrparr.rBHri 4efiHocrr4,.,
AHpeKulr, ,,LloBeurKrz pecypca il arwvtHvrcrparr.rBHo o6cryxinaHe,,, Ter. o2lgg5g 26 lg.

(3) Jltaqara 
'ro 

zul. 2 ca orroeopH, 3a uoAaBaHe, pecreKTHBHo rrpneMaHe Ha 3aqBKHTe v 3a
Bc'Ka eAHa Aefisocr n3pllqHo BMeHeHa Ha oleparr.rBHuTe pbxoBoAr,rrenr{ [o noAAp1)r(Kara
cbrJracHo TexH uqecxoro 3aAaH rae Ha Bb3JIOXI,ITEJIfl .

vI II. fApAHUI,Ifl 3A TI3IIbJIHEHI,IE

tln. 8. (l) IIp, [oAnI'IcBaHe Ha HacroflIqu, .{oronop, Karo rapaHrlr{, 3a roqHoro
I'I3rIbJIHeHre Ha 3albn)KeHflrra ro floronopa, I,I3[bJIHLITEJIflT e npeAcraBrn HaBb3JIoxl[TEJlfl AoKyMeHrH, yAocroBepflBalrlu, qe e npeAocraBeHa fapauqur 3a r.r3[bJrHeHue
na floroeopa.

(2) fapauqurra :a H3rIbJIHeHr.re Ha loronopa e B pa3Mep Ha I 4g9.g0 /xutspat{erlrplrcrorl'IH oCeMAeCer I'I AeBer JreBa u oceMAecer cr./, npe4craBnqBaulu 5yo or I]eHara ra
H3rrr,JrHeHrre Ha loroaopa 6e: sxr. [!C.

(3) Pasxoar.rre no o6cryxnaHero Ha fapauqurra sa v3n-,tHeHHe
or I,I 3II bJI H I4TEJI.fl .

9r. 8. (4) fapaHqvflTa 3a I43rIbJIHeHLIe na .{oroBopa e noA qopu ara Ha rapqr{Ha cyMa
(Aeno:ur), npeBe.qeHa no Ha6zparerrHara cMerKa Ha Bb3JIox[TErfl.

(5) Bb3JIOXIITEJI.flT ce 3aAbnxaBa Aa Bb3craHoBT Ha I,I3IIIJIHVITEJIfl, ro cMerpa,
rocoqeHa or Hero, cyMara Ha rapaHlluqra B cpoK Ao 30 (rpu4ecer) AHr,r cneA n3Tr.rLraHe Ha cpoKa
Ha AoroBopa.

(6) Bb3JIOXI,ITEJI.flT zpra npaBo Aa ycBovt43rlrno vrv qacr o.r fapauqr,r flra 3ar.r3rrtJrHeHr4 erla floronopa npH Heror{Ho I'I3tIbJIHeHHe Ha 3aAbnxeHr,rfl rro loronopa or crpaHa HaI'I3IbJIHVTEJLfl, BKn. rpr Bb3Hl'IKBaHe Ha 3aAbn)I(eHlae Ha I43fIbJIHlLTEJlfl3a rrnaulaHe Ha
ueycrofircu' KaKro Lr trpt4 rpeKparrBaHe Ha [oronopa or Bb3JIO}KUTEJIfl, nopaAr.r Br{HoBHo
H e}I 3TI,I]'JI H eH H e H a 3aAbn xeH I,Ig rr a II3II bJIH I,ITEJI.g u o !o ronopa.

(7) Bb3JIOXI'ITEJIflT ne Abnx, TIHXBI,I 3a BpeMero, rpe3 Koero cpeAcrBara to at. 2 canpecrornu y Hero 3aKoHocbo6pa:uo.

IX. OTf OBOPHOCT 3,{ HELI 3rIbJrHEHtIE. HETIPEABI,IAE HII OECTOfl TEJICTBA
rl;r. 9. (l) B clyvait na HeroqHo url, sa6aseHo r,r3rrbJrHeHr,re Ha 3aAbnxeHr.r flTa, HaKoflTo H

Aa e oT cTpaHIrTe IIo AoroBopa' HeI'I3npaBHaTa cTpaHa Abnxl{ Ha LIsIIpaBHaTa HeycTgftxa sa BceKH
[pocpoqeH r{ac B pa3Mep Ha lYo ot MeceqHara IIeHa rlo vl. 3, al. 1 ot AoroBopa, Kotaro cpoKbr ce
I'I3tIHCJIflBa B qacoBe u 3Yo 3a BCeKId fipocpor{eH AeH, Kofaro cpoKbr ce u3qt4cDflBa B AHt4, HO He
rloBeqe or l5%o oT Mecer{HaTa UeHa rro r{Jr. 3, a-n. I oT AotoBopa.

(2) I4:nnaqaHero ua ueycrofiKara, B cryuail Ha [peKparrBaHe Ha Aor-oBopa ro B,nHa HaI'l3tIlbJIHLlrE Jlfl, He rr,rrraBa Bb3JIor(LlrEJrfl or Bb3MoxHocrra Aa rbpcr o6euqereH yrc 3a
.qeficrnuTenHo nperspneHlrre BpeAI,I u npolycHaril [oJI3H HaA yroBopeHr4Te s an. I pa3Mep,, Ha
o6rqo ocHoBaHr.re.

(3) npra Bb3HItKBaHe Ha HerIpeABLIAeHo o6cro.f,rercrBo r.r3nbnHeHprero Ha 3aA,nxeHr.rqra ro
AOTOBOpa u csorBerHI'ITe HaCpeqHI'I3aAbnxeHufl ce clupar 3a BpeMerpaeHero Ha HelpeABr,rAeHoro
o6croqrercreo.

(4) Cpoxlr 3a H3nbnHeHI4e Ha 3aAbJIxeHVero ce rpoAbnx<asa cro6pa3Ho rrep,oAa, [pe3
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r(ofiTo [r3rr6JrHeHr,rero e 6uno c[prHo or He[peABr{AeHoro o6croqrercrso.
(5) Crpanara, KoflTo He Moxe Aa Ll3nbnHr,r 3ar'nxe Hv$Ta cr,r no roau floroBop flopaAr.r

Heupe4ualeHu o6croqreJrcrBa, He Hocr{ orr-oBopHocr.
(6) HacrunBaHoro ua Henpe4BuAeHoro o6crosrelcrBo He ocno6ox<lana Crpauure or

H3[bJIHeHHe Ha 3aAbJIxeHpIr' KoI'ITo e rpr6aalo \a 6rlar H3rrbnHeHl,r [peAH Hacrb[BaHe Ha
cr6uruero.

9'n' 10. (l) CrpaHara, Ko.,ITo e 3acerHara or HelpeABr4,qeHo o6crorrercrBo e AnbxHa
Hesa6anHo, cqI'ITaHo or y3HaBaHe Ha cr6uruero [HcMeHo Aa yBeAoMtr Apyrara crpaHa 3a
HenpeABI'IAeHoro o6croqrercreo. YseAoMJleHr.rero 3aAbnxr.rrenHo cbAbpNa unstp^a urry iu,
HacTbrII'IJIoro ct6utue, Koero [pur{HHqBa HeIr3nbJIHeHHe Ha 3aAbnxeHI,I rra it, 3a crerleHTa, AoKo,To roea cr6urlre Bb3rlpe[rrcrBa I,I3[bnHeHHero Ha 3aAT,nxeHuq.ra; npuquHr{Te 3a cr6a.ruero,
npeA[onaraeMu,T [eplroA ua 4eficrnue H flpeycraHoBflBaHe Ha He[peABr,rAeHoro o6crorrelcrBo H
eBeHTyzUIHHTe rIocJIeIcTBvts oT Hefo 3a Ir3rIlJIHeHLIeTo Ha TO3I,I .qofoBop.

(2) B cnyvafi' qe crpaHara, 3acerHara or HenpeABr,rAeHoro o6crosrencrBo He
HI'IKaKBo H3Becrple, rbJI)I(H Ha Apyrara crpaHa o6e:ulereuue 3a BpeAr,rre or roBa r.r HrMa
I'IcKa yAr,nxaBaHe Ha cpoKa 3a H3nbnHeHr4e Ha 3a.qbn)r(eHl4ero.

(3) or Aatara Ha HacrtnBaHero Ha HenpeABr.rAeHoro o6croqrercrso Ao Aarara Ha
rlpeycraHoBqBaHe ua geftcrnuero My, crpaHLITe [peAflpfleMar BcHqKr ueo6xoAlluu geficrsu;.,3a
4a ur6ernar' orpaHHr{ut v,rn cMeKqar nrs4eficrnuero Ha HenpeABHAeHoro o6crosrercrBo u Aa
rlpoAbnx(ar Aa H3nbnHqBar 3aAbnxeHHtra cH rlo rosu .{oronop, Kor,rro He ca Bb3[pelqrcrBaHr,r or
HenpeABHAeHoro o6croqrercrso.

x. OEIIII yCJIOBI,I.fl

t|fl. ll. (l) 3a neypegeHllre B Hacrorlq[, AoroBop Btrrpocu ce rrpuJrarar pa3nopeA6prre ua
Aefi crnauroro 6urrapcKoro 3aKoHoAarencrBo.

r.r3npaTH

rpaBo Aa

ypexAar qpe3

oTHaCq [peA
fpax4aucrur

(2) BrsnuxHzIJII'ITe cnopoBe tro np]rnoxeHr.rero Ha Hacroflrrlrrfl AoroBop ce
[peroBopH MexAy crpaHHTe, a r,pv HerlocrHraHe Ha cbrnacl{e cflopbr ce
KOMTIETEHTHHfl CbA HA TEPI,ITOPI,I'TA HA PENY6IUXA EUTAPNA [O PEAA HA
flpoqecyilfleH KoAeKc.

(3) Bcuuxu AonbnHureJlHo BB3HLIKHIIJIL Bbnpoc, cneA noAnr,rcBaHero Ha AoroBopa qe ce
pelxaBar or ABere crpaHI'I ua 4o6pa BOJL c ABycrpaHHr,r rrvcMeHn cnopa3yMeHvll- yr B c6orBercrBr.re
c qn. 43 or 3O[.

Hacroflrluqr AoroBop ce I'I3rorBI,I B ABa e.quoo6pa:Hu eK3eMnrrpa, [o eAr4H 3a Bcr1a or
cTpaHVTe.

Bb3JIO}I(II I,I3tIbJIH}ITEJI:
YTIPABI,ITEJI:MHH AHCIITB:

IBJI

ilkt h 4urrcrc\nfl.oyc

AJI14H JTMEHOBA /

YTIPAB}ITEJI:

/EJIATOfr JIEHKOB/
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PETTYEJII,IKA EbJIfAPI{fl

M I{ItrUCTEPCTBO HA OI,IHAHCI,ITE

TEXHI4TIECKO 3AAAHI,IE

!43BbHTAPAH III,IOHHA IIOAAPb}KKA HA YEE-AI4C

,,8-AOKYMEIITOOEOPOT'' B MITHI{CTEPCTBO TIA OIIHATICNTE

flpnrexarel:
M uuncrepcrBo Ha tlu uaucure Bepcur: 1.0
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[r.r pe rcqr.r 1,, LI oBeur lc, pecypc, r.t aAM r.r H r.rcrparH BH o o6clyxnane,,
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cbAbPxAHI,IE

3.opraHr.r:auufl Ha gefiHocrure. orronopHu nrnqa. flapave.rpr,r Ha KaqecrBoro. .................................3

S.Kpr,rruunocr Ha npo6lertaure ................ ......................7

6.flpnloxeHue - MeceqeH orr{er........ .........9

1. [Ipegnaer

flpegn'rer Ha Hacrofluloro rexHHtrecKo 3aAaHr,re ca r,r3rrcKBaHr,r flTa Ha Muuuc.repcrBoro Ha
(lnuauczre (M@) B KaqecrBoro My Ha Brglo>rcurer Ha ycnyrr.r rro rr3BbHrapaHur,roHHara
noAApb)l(Ka Ha ye6 6asupaHara Bepclu Ha aBToMaru3vpalara un(roprr,taquoHHa cr.rcreMa ,,e-
flotcyueuroo6opor" (no-gony ,,ye6-Al4C" t4rt4 AI4C), Korro Aa dt1e ocr.rrypeHa 3a nep]roA or
eAHa roAHHa, cquraHo or 01.02.2016 r., n paMKure ua pa6ornoro BpeMe Ha Brsnoxnrerfl or 9.00
ao 17.30 q. B pexr.rM 5x8 (5 pa6orur.r AHH ceAMHqHo no g pa6oruu vaca).

2. O6xnar

2'1' Hacronqoro 3aAaHI'Ie o6xnaula 4efiuocrure no rroAApb)r(Ka Ha BHeApeHara rro
curara Ha AoroBop Nt 274117.11.201I r. untfopMaulroHHa cvcreMa ye6-Al4C, Kor.rro cneABa Aa
6tAar ocurypeHlz 3a [epHoA or eAHa foA]rHa, cr{HTaHo or 01 .02.201 6 r., e paMKHTe ua pa6orHo.ro
BpeMe ua Bt:rolcureut or:9,00 q.Ao 17,30 t., B per(r.rM 5x8 (5 pa6orHu AHrn ceAMr.r.rHo, no g
pa6oruu uaca);

2.2. tlpra [or{c*BaHe or crpaHa Ha Brgroxareaq, Ao ABa pa6orHu AHw or
NOHCI(BAHETO, I4SNIIHHTEJI'T E AJII,)I(EH AA IPEAOCTABVI CNEAHHTE AOKYMEHTI,I:

(a) Arcryalnrupauu HHcrpyKrlr.ru Ha norpe6urelr A
[pHno)I(eH ueto (nrpageHr,r B cnc.renaara);

(b) I4Hcrpynqn, 3a cHcreMHI,L ar(MuHucrparop, BKJrroqBauqa gefrcreurra tro
r,rHcrirnHpaue n rcourfurypupaHe Ha AZC.

(c) I4sntrHl'Itertr npeAocraBrl crlrcbK pt rexHr,rqecKa cneqn(lr.rKaury Ha
nepr'rt[epHu ycrpoficrna (npuHrepl,I H cKeHepH), sa Ko[To e rrpoBepeHo ue pa6orrr c AI4C. 3a
TperH crpaHH l4:nr,lHnrerar tue ocvtypt4 Bb3Molr(Hocr sa 6egnrarHo caMocroflTeJrHo recrBaHe Ha
nepu{repura ycrpoficrea ,a HeroB TecroBI, cbpBbp no pa:pa6oreHa or Hero LrHcrpyKur,r, 3a
TECTBAHC;

(d) flpoqegypa 3a B.b3craHoBrrBaHe na AIrIC cneA cpr.tB (backr.rp and restore
cedure), I(o'lro e npeABapHTeJIHo recrBaHa or I,IgnrrnureJrrr H 3a Korro roft rapaHTupa, qe
crsa 6esorl(a3Ho' B npoqegypara cnerBa 4a 6r4ar rocoqeH, r.r3r.rcKBaH,rra KbM per-ynflpH,Te

fiBH 
Ha 6arara AaHHI4, Tal(a qe Aa ce rapaHTr.rpa Jrr.rncara Ha rary6a Ha .qaHHH BcneAcrBr.re Ha

aAMHHHCTpaTopa Ha
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Bb3HLIKHaJI [po6neM. IIo ucxaHe Ha Brsroxr.rreJrfl cbulara Mo)r(e Aa 6tAe recrBaHa B HeroBa cpeAa.
Ilpolle4ypara cneABa Aa 6tAe Hepa3AenHa qacr or r4Hcrpyr((u rra Ha cHcreMHHq aAMgHgcrparop.

2.3. flo44prrrcrcara Ha ye6-AklC o6xsaqa cneAHure 4eftuocru:
(a) Teryuto npeAocraBrHe Ha ycnyrn, Heo6xo4r.rrr,rH 3a HopMannara pa6o.ra Ha

npoAyKTa cbrJracHo [apaMeTpHTe Ha KaqecTBoTo, B T.r{.:

2.a.1. OrcrpaHrnaHe Ha cor[.ryepnr.r rpeuKn; Kopunupane wu
arcyirJru3 r.rpaHe H a cBrqecTByBauu cn paBKr, ;

2.a.2. I4snurHr.rrenflT ule oc,rypu Heo6xoAnrrloro crAeftcrB,e
npu lrHcTarrHpaHeTo u [pe[HcTanr,rpaHeTo Ha naLroBe,

aKTyzrn[3arlr,tH, HoBr.r AnA Kopr.rrHparqH Bepcr,rH B

TecToBaTa Unfi eKcnnoaTarl[roHHaTa cpeAa Ha

Bruorclltelr, r,r3BbprrrBaHr,I OT CI{CTEMHI,ITC

aAMr.rHrrcrparopr.r Ha BrglolcnTeJrfl. Tesra AefiHocrr.r ce
ocbrqecTBqBaT CbtJracHo HHCTpyKUHflTa 3a cucTeMHH'
aAMr.rHlrcTpaTop B npHcbcTBtre Ha KoM [eTeHTeH CJry)r(HTen

Ha I4snurur.r.rerr. I4:nrlsnrelsr ue ocl,trypu
Heo6xoguuuTe 3a uenra aucrpulyrusu.

2.a.3. I,Isnr*rnrenrr ule ocurypu noceqeH,, Ha Mrcro np,
Brsroxurert npu HeB63Mox(Hocr 3a peuJaBaHe Ha
npo6lenaa AHcraHuHoHHo.

2.a.4- I4snrrnurenrr ule ocHrypr.r KoHcynTaur.tpt, cBbp3 aHV c
HopManHara pa6o.rocnoco6socr ua AI4C, no relerpoH Anvt
Ha MqcTo nplr HeB63MO)r(HOCT 3a H3Bbpr.rrBaHe Ha
ueo6xoguuara KoHcyn ra\hfl Ar,rcraH rIHoHHo.

(b) flpe4oc'ranflHe H HHcrar,paHe Ha HoBr.r Bepcur/nognepcur.r Ha cucreMara
(aro re [peAcraBnqBar HHTepec 3a Mo), BKJrroqHTenHo eKcnJroaraunoHHa AoKyMeHTaqr.r, 3a
pa6ora crlx u o6yueuue Ha nepcoHaaa.

3' oprauusauHfl Ha qeftHoc'rure. orronopHrr Jr[qa. Irapanrerpfl Ha KarrecrBoro.
3.I . EAuHHa roqr(a 3a KoHTaKT

(a) I'lgntlHu'renrr e AJIbr(eH Aa oc[ryp, eAHHHa roqKa 3a K'HTaKT -
rleHTbp Ha,, 14Hgexc-Btrrapul., :

craquouapeH rere(rou : 02/875 70 29, o2/g75 33 31, 02/975 34 65,0219754 3g gg
Mo6uneH reae(rou:088g 246 603,0gg5 g7O 567
Oarcc: 975 36 Bl

uper Kol-

ErercrpoHHa rroqa: call_center@index.bg unu
(b) Br:ror*rre*r Mo)r(e Aa 3arBrBa npo6leuu Ha ye6-Al4c ,,e-

Aol(yMeHToo6opot" npe3 eAI'IHHara roqKa 3a KoHTaKT, B paMKHTe Ha pa6oruoro cH BpeMe(nouegelH[K-rerbK, or 9:00 4o 17.30), KaKTo H Aa flonyqaBa KoHcynrau,H, cBbp3aH[ c
orcrpaH'BaHero Ha Bb3HI'IKHaJIH npo6lenav A c orneA ocuryprBaHe Ha HopMilnHara
pa6orocnoco6Hocr Ha cncreMara.

[ 3u no.qo6prnaHe B3aHMogeftcTnzero npu orcrpaHrBaHe Ha npo6lenru a ye6-AI4C ,,e-l_
ro\yMeHToooopor" BtsrorcurenflT ocurypflBa rrocroqHHa VpN oprsra. Crqara e rocrorHHo
e$rununaua' a Brsroxure,,flT ocBIIIecrBrBa aKTr.rBr{paHe cneA npe4napurerHo nHcMeHo
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CbrnacyBaHe IIO eJIeKTpOHHaTa noqa 3a BpeMeTO Ha OTcTpaHrBaHe Ha Bb3HHKHiIn [po6neM.

3.2. Oropr.rsnpaHo nurle (On) Ha Btgroncurerq:
(a) oropn:upaHoro nuqe Ha Brgloxurers e HaqaJrHr.rKbr Ha orAen

,,flepcoHaa H aAMHHHcrparHBHL 4efiHocrl,r" B AI,IpeKu[fl ,,goBeurKH pecypcu u 
"qMuHucrparr.rBHoo6clyxaaue";

(b) oJI ua Bt:rorrrreJu ogo6prna Qarrypara H MeceqHr{re orqerr.r Ha

I4sntrunrelr;
(c) OJI Ha Bt:lolcurenq BoALI t(opecnoHAeHrrr,rrra, cBbp3aHa c r43rbnHeHr.rero

Ha AOnOBOpa.

3.3. Onepar.naeH p.bKoBo.qnren Ha roAApb)r(Kam (OpfI)
(a) 3a BpeMero Ha Aeficra[e Ha rro.rt [p6)KKara, I4gnrrHure-[qr u

BtuolcurenflT orpeAerflr ceofr cny)t(Hren 3a oneparuBeH pbKoBoAHTen Ha noAApb)r(Kara (OpD,
KaKTO H 3aAbn)r(HTeJrHo HetoB 3aMeCTHHt(;

(b) OPII na Bruoxure ts w VlgnstHr.rreJu orroBaprr 3a:

- ocbr.qecrBrBaHe Ha KaqecrBeHa H 6esnpo6neMHa KoMyHr.rKarIHfl MeX(Ay ABere
cTpaHH BbB Bp63Ka C U3rrbJrHeHue Ha AOfOBOpa;

- opraHH3auH, Ha n:anuo4eficrBHero Ha ABere crpaHH BbB Bpb3Ka c
H3rrbJrHeH r,te Ha AoroBopa;

- oueHr(a KaqecrBoro Ha npeAocraBeHure ycnyfr,r;
- oueHKa Ha pHcKa BbB Bpb3Ka c r,r3rrbJIHeHHe Ha AOrOBOpa.
(c) flnqueuara KoMyHr.rKarIH, Me)r(.qy ctorBerHure opfl 3a{bnxnrenHo ce

Ko'npa r'I ao oJlai"t?rffll'Jrruru 
Ha Brsroxc urern, HeroB,rr 3aMecrHHK 3aA'nr(rrrerrHo ca

[peAcraBHTeJlH Ha I'lT sneHoro Ha Btsro)KI{TeJr, (gr.rper<qrar ,,l4nt}opuaurroHH7 crcreun..).
(e) oPfl ua BtgloNnre tt (utu 3aMecrHr,rKrr rrry) 3aAbJr)r(HTeJrHo cbgracyBa c

[oArIHca cH e)I(eMeceqHH, orqer Ha l4snrrHvtrenfl, npeALI r:ofi Aa 6r.qe upeAaAeH 3a o4o6penne na
OJI na Btg.noxurell.

3.4. Bpel,re 3a peaKrlr.r,

(a) Bpevero 3a peaKIrI'L cneA noAaAeH B nHcMeH BnA crdrHafl ra npo6leu ua
ye6-Al4C ,,e-[orcyueutoo6opo'r" or oropu3upaH npeAcraBnTen Ha Bruoxnrenfl e Ao 2 ,raca a
paMKure Ha pa6oruoro BpeMe.

(b) Bperraero 3a peaKulfi Teqe or MoMeHTa Ha nonyqaBaHe Ha nr.rcMeHr.rf,
cLlHuLn la npo6lerraa ua ye6-AHC ,,E-gorcyueH'roo6opor" Ha oropu3apaHo nuue ua Brsrorc HTeru,
no eneKTpoHHara noua r.un tlarcc.

(c) crel ronyqaBaHe Ha cr.rrHan 3a npo6rerr,t Ha ye6_Al4c ,,E_
Aol(yMeHToo6opor" [peAcraBHTeJI Ha I4sntrnureJrf, Moxe Aa rror,rcKa AonbnHnrelua unr[opMaq,,
no cJlyqa'' I(aKTo l'I Bb3npoH3Be)I(AaHe ua npo6leMa Ha Mtcro npu Bssloxr,rreJrfl. B paurnre na
BpeMero 3a peaKuus, [p]I ]IcKaHe Ha I4snnrHlrrelr, Bt3loxtTer.flT no Bb3Mox(Hocr ule ocflryplt
Iranara HaJIHtlHa npu Hero un0oprraaqnr u Bb3npou3Bex(AaHe ua npo6reMa Ha Mlcro flpn
Brsroxurerrr.

(d) I4:nunureJrrr e Anb)r(eH B paMKr.rre Ha BpeMero Ha peaKul, rr,cMeHo Aa
)An npueMaHero Ha 3a'BKara sa npo6leu ao OPfI n OJI ua Brsro>lrHTerq. no eneKTpoHHa
B cnyvafi qe Ao 30 rr,tr'ruyrr'r or [oAaBaHero Ha 3aflBKa c Kprrrr.rtrHo cr I ulu 2 VztrctmwreJrrr

uu0oprtraqilfl 3a uefinoro flonyqaBaHe, npeAcraBr,rren Ha Brgron(r,rrenfl npoBepqBa
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craryca Ha 3a,Bl(ara r]o rene0oHa. HenorBbpx(AaBaHe or crpaH a Ha l[3nbtrHHTeJm B paMK[rre Ha
BpeMero 3a peaKul'lt He I'o ocso6oxAaBa or 3aArn)r(eHlrero Aa orcrpaHn npo6leua B paMKr.{Te Ha
H3trcKyeMoro BpeMe 3a orcrpaHflBaHe (t. 3.5(c) ).

3.5. Bperrae 3a orcrpaHrBaHe
(a) Bperrlero 3a orcrpaHrBaHe 3a[oqBa Aa reqe or MoMeHTa Ha [pHeMaHero Ha

3atBKara or hsntrHHTeJIr, HarlpaBeHo qpff nl,rcMeHo norBtp)r(AeHre B paMr(r,rre Ha BpeMero 3a
peaKIIHfl (r' 3'a(d) ) uttu or MoMeHra Ha vlrvrqaHero Ha BpeMero 3a peaKrlr.rfl, B cryvafi, ve
I4gnusrreJrflT He e norBbp.qnn nplreMaHero Ha 3asBKara.

(b) 3aqsKara sa npo6leu e r,t3nbJrHeHa, caMo Koraro opfl Ha Br:roxt,trerq
cMeHr'r craryca fi Ha,,3arBopeH" H r,r3nparH cro6qeuue go IrlrnrrHlrrenr;

(c) Bpeuero 3a orcrpaHqBaHe e B paMKrrre ua ueo6xoAr.rMoro rexHoJroruqHo
BpeMe, Ho He MO)r(e ga 6r4e noBeqe or cneAHr.rre rrapaMerp[ Ha KaqecrBoro:

3.5.c.1. 8 qaca 3a npo6leuu, c Kp,TnqHocr l (rraHoro nncorca);

3.5.c.2. 2lnn sa npo6leun c KpuTr,rr{Hocr 2 (nncor<a);

3.5.c.3. l0 4ua :a npo6.neuu c Kpktruquocr 3 (cpe4ua);

3'5'c'4' fro AoroBaprHe MexAy crpaH,re 3a npo6lerrau c
KpHrHr{Hocr 4 (ur.rcra).

(d) Kpn'repuure ra BcflKa or creneHnre Ha Kprdrr,rr{Hocr ca o,,HcaHu B
flpulolceHue I (r. 5).

(e) flpu clolttHu npo6leuu BpeMero ce orpeAens or Op|I ua Llsnrruttrer$, t4
ce cbrnacyaa c OPI-I na Br:lox4Terfl, a ttplt r,uncaHa cbflract,te Me)r(Ay opfl Ha I,I:nrrgurer$,pt
BtgloxcureJr.s ce npunarar cpoKoBere rto 6yKBa,,c.,.

3'6' BperrleHara no r.3.4 pr r.3.5 cr[par Aa reKar B flep,oAr.rre H3B1H pa6orHoro
BpeMe ua Btglolcnrer'fl.

3.7. flrcueHu yBeAoMneHr.r,

(a) Bcuqru 3arBKH 3a npo6leuu,' o6rraeu Ha zurpoprr,laqua ro Trx,
norBbp)I(AeHHA A Ap., cBbp3al/.l/, c noAApb)r(Kara Ha ye6 - Al4c, ce npaBqr B rr.rcMeH Br.rA no
eneKTpoHeH nbr, upes Opfl Ha ABere crpaHr.r, c KonHe ao OJI;

(b) orrcpurure or Btuo>*fiTerfl. npo6-neuu ce orflpaBrr 4o zrnrflHr.rreJ, B,"B
BI4A Ha [HcMeHo yBeAoMneHHe IIo eneKTpoHHa floula, Karo cbAbpxar: 3arnaBl,re ua upo6leua,
onHcaH,te Ha npo6leMa, creneH Ha KpI'ITHr{Hocr Ha npo6leua, Aara u qac Ha 3aflBqBaHero.
I4snuuurer'f,T HqMa npaBo Aa [poMeH, creneHTa Ha Kp,TrrrrHocr Ha npo6reua, 3aAaAeHa orBtsrorKprrerrr.

(c) Bcercn npo6reu na ye6-AklC ,,E-goxyueuroo6opor" ce 3arBrrBa c orAenHa
3aflBKa r{ ce oTqr{Ta UHAVBL4AyZIJIHO;

(d) 3asseH,re or Brsaox,TeJ.fl npo6leuu 3aAbnx(r.rreJrHo ce
N',CMCHO Or OPfI OT CTPAHA rrA I4SNIIHHTEJIfl, B PAMKHTE HA BPEMETO 3A PCAKIII,Ifl;

noTBRp)r(AaBaT

(e) lIpH orcrpaHrBaHe Ha npo6neua, cBbp3aH c Heo6xoAr.rMocrra or
HHcranHpaHe Ha l(opl4fHpaHa Bepcufl' I4sntrHl,IreIIflT fl TecrBa flpeABapr,rrenHo r,r ,3rr,crBa or
I P?tul(Lli cneA l(oero nI4cMeHo yBeAoMrBa Bt3rolt<urell, tcoflro opraH[3upa neo6xogqMr,rre_- lre{rone B cBo, I4T cpe4a;

(f) OP|I Ha Brsrolnurerq 3arBap, npo6reua

B cayuafi,

T4

qe

nr.rcMeHO noTBbp)r(AaBa

npo6lerutr He e peureH,
nlreHuero Ha 3arrBKara H 3arBapqHero Ha npo6leva.
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oPfl ua Btsrox,renrt Aot(yMeHTLIpa pe3ynrara H ro rr3rrpaula Ha I4rnuuure,.
3'8' Y4uxanaHe Ha BpeMero 3a orcrpaHrBaHe Ha npo6neMr.r c Kpr.rryrrHocr I w,u 2(a) YArrxanaHe Ha BpeMero 3a orcrpaH.f,BaHe ua npo6leM, c r(pr.rruqHoc.r lwttu 2 ce Ao'ycKa Bb3 ocHoBa Ha rtpeAcraBeHo or I4surrH ilTerur HcKaHe 3a yAbn)r(aBaHe B

cJIyqaI{Te, B KoHTo Bt:loxureJlrr ce e y6e4ul, qe ca ttpeAnpuern He:a6annu 4eficru.rr rroT'xHoro orcrpaHaBaHe, I(oHTo ca AoBeJII'l Ao qacrHqHo peuaBaHe Ha npo6leMa r,r no o6ercrHgua
npwtu[vt e neo6xo4HMo Ao[bnHI'ITeJIHo rexHoJlorur{Ho BpeMe ga IrlgnuHHTeJL 3a oKoHqareJIHoTo
My oTcTpaHrBaHe;

(b) I'lcrcanero 3a yAbn)r(aBaHe ce npeAcraBr or l4snrrHr.rreJ, B rrficMeH BHAqpe3 eneropoHHo cso6uleuue ao oJI u opfl ua BrgrorrnreJrr.
(c) I4crca,ero 3a yA6n)r(aBaHe Ha cpoKa Ha orcrpaHrBaHe Ha AaAeH npo6reu,

3a rlbJl )r(HTen H o cbAbp)I(a:

3.8.c.1- 3ar-raure Ha npo6leua, onucaHr.re ua npo6leMa, cre,,eH
Ha KpuTr,tqHocr Ha npo6leua, Aara u qac Ha 3arBrBaHero
My or Bruoxurell;

3.8.c.2- flpu'rnuu, noporfin, ueo6xoAuuocrra or yAbnx(aBaHe Ha
BpeMero 3a pa3peuaBaHero ua npo6leua;

3.8.c.3. frpe^npueru rei4crsufl no ocarypqBaHe Ha BpeMeHHo
peueHne .qo rrtnHoro orcrpaHsBaHe Ha npo6leua;

3.8.c.4- oqaxsaH MoMeHT Ha nbJrHoro orcrpaHrBaHe Ha npo6reua
(no ne noBeqe or onrrcaHoto n 6yrna (0 Ha Hacroqr.uara
tour<a);

3'8.c.5. Apyrn orHoc,Mr,r cro6paxeu ws u sa6ere)r(Kr,r.
(d) Btslolculelsr Bpblqa cBoero MHeHrre (nornrpxgeHae Aru orrar)orHocHo l4cxaHero 3a yAbn)I(aBaHe B paMr(r'rre Ha MaKc,Myrra 8 pa6orHr,r qaca or MoMeHTa Ha3a'B'BaHero My qpe3 eneKTpoHHo cro6qeH,e or OJI utu oPfI. B clyvaft Ha nilnca Ha n3npareHoor Brglo>t(I'ITen' norBbp)I(AeHHe wIV orr(a3 3a yA6n)r(aBaHe B paMrflrre Ha r,r3r,rcKyeMoro BpeMeI4gnunnren'T rlpoBeprBa craryca Ha r.rcKaHero ,,o relerpoHa [peAr.r rr3Tr.rqaHe Ha cpoKa;(e) flpra orKa3 Ha BtglorrHTeJL ,,o HanpaBeHo HcKaHe 3a yAbn)r(aBaHe,I'lgnu'nren'lr npeAnara BpeMeHHo pelxeHrre B paMKr.rre Ha BpeMero 3a orcrpaHrBane. B cnyuafiqe oPIl ua Btglol([ITeJLT flplleMe BpeMeHHoro perueH,e, cbrqHrr 3arBap, 3aaBKara , orBapflHoBa 3a.sBKa 3a oKoHrlarenHoro orcrpaHqBaHe Ha npo6leua;
(t) B cJryqa,Te, B Korro Brsloxcnrelsr e l

yAbn)r(aBaHe, KbM BpeMero 3a orcrpaHrBaHe Ha npo6aeMa ce Ao6asq
crereH Ha KpnrurtHocr no r.3.5.c. I u 3.5.c.2.

rroTBGpAHn r4cKaHeTo 3a

r BpeMe.ro 3a cboTBeTHaTa

(g) He ce AonycKa yAbn)r(aBaHe Ha BpeMero 3a orcrpaHrBaHe sa npo6rerun c

,"rurJ;;;;;;..#: ffi.*:IIlnArrc ua rr^\r.a
"p9fr" 

He Mo)r(e Aa e noBeqe or l6 u.).
(h) vsn.-,uwrercr He Mo)I(e Aa HcKa yAbn)r(aBaHe Ha BpeMero 3a orcrpaHrBaHe

geu npo6rerra, 6e3 Aa ca HanilqHu o6crorreJrcrBara no 6yr<aa (a) Ha r. 3.g;
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(i) llpa Haluune Ha npo6reuu c yAbn)r(eHo BpeMe 3a orcrpaHrrBaHe, r(ogTo He

ca orcrpaHeHl,t t(bM MoMeHTa Ha r.r3TuqaHe Ha AoroBopa, tapaH\hara aa .qo6po r,r3[bnHeHrre ue
6r4e ragrp)r(aHa Ao nbJrHoro uM orcrpaHrBaHe;

0) Axo I4sntJIHHTeJIflT He e orcrpaHHJr BclrtrKrr npo6leuu B paMKHTe Ha

AoroBopeHl{a cpoK (Heranncuuo Aanu roft e yAbn)r(eH uru He), Brglolrurenflr nplreMa orqera My H

3arIJIauIa Abn)I(lrMoro MeceqHo Bb3HarpaxAeHue cneA HaqucJrrrBaHe Ha Abn)rflrMara Heycroftxa u
orcrpaHrBaHe Ha npo6lerra a.

4. OrquraHe

4.1. Exeueceqso, B cpoK go 2 pa6orHu AHH cneA r.r3Tr.rqaHero Ha orqerHr4fl MeceqeH
neplloA, I'l:nt.nHurenrr rlpeAcraB, rrpoercr Ha orqer npeg OPf| u OJI Ha Br,srorrcHTeJrrr, e Kofiro
otrI'lcBa BbB BI'IA, cbruIacHo o6pareqa or flpulolteuue 2 (r. 6), Bcr.rqr(ri Bb3Hr,rKH4rrlr 3a orqerHr,Ifl
rIepHoA npo6nerrau (nrlrcunrenHo rlpexBbpneHr,r or npeAxoAHu [epuoA],r, aro urraa rarcura) c
TexHH, cTaryc t(bM MoMeHTa Ha orr{I4TaHeTo. Btt-noxuTeJrrr ce 3aAbn)r(aBa B cpoK go 6 pa6orul.r

AHI4 or tloJIyLIaBaHe Ha [poeKTa Ha orqera Aa AaAe rrucMeHo craHoBr,rqe no Hero. B cpor< 4o 2
pa6orun AHH or nonyqaBaHero Ha craHoBurrlero l4snr-nuvrerrflT rrpeAocraB, or(oHrrareJrHLu orqer
sa o4o6peuue. BtgloxuTeJlrr npueMa orqera, n cryuafi qe ca fipuerr,r BcHLrKr,r 6elexrcpr, B cpor( Ao
5 pa6orHrz 4nu. Crarycnre ca:

(a) orBopeH - cneA 3aflBrBaHe or BrgloliuTeJrrr;
(b) [pller - cneA norBbp)I(AeHLIe or I4gnsruure rfl urt rd3TuqaHe Ha BpeMero
3a peaKrln, h [Lt',ca Ha norBbpx(reHr.re ua I4snrluHTenr;
(c) peIIIeH - cneA rtpeAnplleru geilcraua or crpaHa Ha klzrit tnureJr, 3a
rlocrl'IraHe Ha peueHHe. I4gnuuurels'r 3aAT,n)K[TenHo Bpbqa 1114cMeHo

[orBbp)I(AeHHe 3a ro3H craryc, Karo orrHcBa Har(parKo rrpeAnpr.rerure Aefic'raur;
(d) 3arBoPeH Koraro cneA TecrBaHe Brgroxurerq.r ycraHoBy, qe
npo6leutr e orcrpaHeH. Brsroxurerrr 3aAbn)r(HTenHo Bpbula fiflcMeHo
[oTBbp)r(AeHHe 3a TO3r4 CTaTyc cneA TeCTBaHeTO;

(e) orBopeH HaHoBo - Koraro cJIeA TecrBaHe Btrao)KureJrrr ycraHoBr,r, qe
npo6leur,r He e peueH, rofi ornpaBrl Ao Z:nraHureJrfl rrHcMeHo yBeAoMneH2e
no eneKTpoHHara rlot-Ila c pe3ynraruTe or recra. B resu clty\aa BpeMero 3a
orcrpaHrlBaHe rlpoAbn\<aBa Aa rer{e, Karo I4gnr,lHurenrr npeA[pueua 4efic.rnur
no perxaBaHe Ha npo6rerraa ro 3arBaprHero My or Braroxr,ITeJrr.

4.2. Or.rer.br ce o4o6prna Lrpe3 noAnuc or OJI
na Brglor(r{TeJrr.

rr ce cbr-JracyBa qpe3 rroAnHc or Opfl

4.3. flapauerpr,re Ha KaqecrBoro ce cq,Tar 3a r43trbJIHeHH, aKo 3aflBKara e
H3Hcl(yeMoro BpeMe I'I e 3arBopeHa, cJIeA TecrBaHe o'r Brglo>nHTeJIr. Halnqzero
,,pe[eFl" He e AocraTbLrHo ycnoBue 3a 3arBapqHe Ha npo6lelta.

4.4. I(oraro vMa Her,t3rrBJrHeHHe Ha rroAaAeHa 3arBKa cro6patuo r,r3Hcr(yeMr,rre

AbJr)r(HMaTa rro AofoBopa
[apaMerpH Ha Kaqecreo'ro, BreJror(r{TeJrrr HMa npaBo Aa Haqvtcru

5. [Ipn.noxeHue I - Kpnruvnocr Ha upo6.nenrure

I(pnruuHocrra Ha Bb3HrIKHiInure npo6neMlr ce onpeAen, or Op|I Ha Bb3nox ureJtfl vt e
Ho ra6luua l:

r pe[IeHtl B

Ha cTaTyc
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Ta6nnua I

Kpuru.rHocr Brrgefi crnue Bbpxy 6nlneca

I
MHoro Bllcoril

Kpuruuuo BJrrlfiHHe Bbpxy 6nrneca. llsucrsa Hera6anHo 4eilcrnre.
o [Itlno npeKbcBaHe Ha KpilThrtHx :a Aefixocrra Ha 3BeHa o M<D

(lyHr<quoHaJlHocru na AVC h roJrrrM pHcK or :ary6a Ha AaHHI;
o HeAocrunHocr4o $yurqur,r r.r uHrfoprurarluoHHr pecypcl na AAC, Kor4To

npflKo t4 ctlqecrBeHo 3acrrar rurlouoBl4 r4ril rorflM 6pofi norpe6urenu il BoAlr
AO HeBb3MO)I(HOCT CbUlHTe Aa h3nbJrHflBaT CBOHTe 3aAbn)t(eHilfl;

o Bucor< pHcK 3a KoMnpoMer[paHe Ha nHt[oprvraqns s AHC.

2

Bncorc:t

Cuulecrnerro BJTHnHrle Bbpxy 6urHeca.
o BroruasaHe Ha $yHxquonapaHero ua Al4C, 6asHa pa6o'ra, runca Ha Aocrbn Ao

$yHr<quoHarHocru 6e: ntnHo npeKbcBaHe;

o CepuogeH pHcK or BI3HHKBaHe Ha ilHqllAeHT c KpHTHqeH npuopl4Ter.

3
Cpegua

HecrulecrneHo BJrrrrrH ue Bbpxy 6nrHeca.
OrpaxrueHo atr4eficrsue Btpxy Aefiuocrra, Koero 3acflra HnH cb3Aasa Hey4o6crao ra
[3nrJrHeHHe Ha orAerHH rpyurquu, 6er Aa l,lMa uflJtocrHo orpa)KeHHe Bbpxy (lyurquure
KrloqoBr rnu norpe6ureril Ha AHC. 3a6asrHe Ha orcrpaHrBaHero My Mox(e Aa AoBeAe Ao
Bb3HHKBaHe Ha HHqHAeHT OT nO-BHCOKO HilBO.

4
Hucrcl

Hnrraa nprro BJTHflHHe Bbpxy 6nrneca B MoMeHTa Ha Bb3Hr{KBaHero N4y.

B uomeHra JrrncBa nprKo BJr4rHHe, Ho HepeuaBaHero My B onpeAeneH cpoK KpHe
noTeHqHaneH pHcK oT Br3Ht4KBaHe Ha HHqHAeHT C nO-Br,tCOK nplopHTeT.
OrcrpaHlnaHero ce nnaHHpa ctBMecrHo c Btuorrrrerr. Br:ro>rnTeJrflT Mox(e Aa H3HcKBa
HHtbopNaarlur ga npoAyrcra, Heroeara kHcranauue rru roHrfiurypauur.

$
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Ifputoxceuue lts y'

6. lfpnnoxentaez - Meceqen orqer

Or.rer no.uoronop J\!.

1. Br3narcra,rare uper orqsrHlrrt rlepro,{ npooreMa ca Karro cre,U3a (ra6nauam ne ce noua.lrBa, aKo 36urBrot 3a upo6leur.r ue ca noc1,lnra.ml):

N9
3anexa

3arraBxe
3anaxa

onrcaHxe
Kprrrv

HOCI

Oreopex
HA:

Ilprer xa:

14arcxyemo

BpeMe 3a

oTcTpaHiBa
I

HC

llpe4nprerr geilcreua or
Vlzntnnutena Peuex aa:

Peanxo
BpeMe 3a

oTcTPaHABa
2HE:

Craryc

lloxprsaxe
napaMerpx

TC HA

xaqecTBoTo
3

E

o
a.
o
o
a-
o

d
U
Eq,iE

otRoaGtroo
QO8!

7-MHo?o

eucoxo; 2-
eucot<o;

3-cpeduo;
4-xucxo

BpeMe Ho

30naneoHe

om
Btznotrume
na
(domo, uoc -
11)

Bpeue 30
peoxqun om
l.hnbnHume
r1n - Mot<c. 2
v.

(domo, wc -
12)

Ctznocno
xpumuqHocm
mo, notxe do
e:
7-8q(do16q
zo ydtntrenu);
2-2dxu(do4
dnu 30
ydtarexu);
3 - 70 dxu;
4-no
dozoeoonxe

domo, uoc

T3
73.T2

Omeopex
(o),
tlpuem (11),

Peutex (P),

3omeopex
(3);

Omeopen
HoHoeo (OH)

do/ne

' I'l:ucxyeuoro Bpe[e 3a orcrpalutaHe e IEpBoHaqaJuo ycrarroEenom cErracxo Tcx,rrsecxoro 3aluurc BpeMe 3a orcrpa]uaaHe, coprMo Bpeucrro 3a peaxu]rrr 1.n,
yl6nxeHmo B cry'ratr, qe e 6ruo norslpreHo or B!3noxrrem

I Pealaom epelre ra orcrpalulBafie ce IBqTcJUIBa xaro pa3rrxa or BpeMero Ha FEaxut 3a npueMaHe (T3) I, BpeMgno Ea pcEasaHe Ha npo6rei{a (T2)

3a oTrcTpaHrBaHe e He no-tojrruo oT ll3rcxyeMoTo ralioBa



Apyru .(efiuocua, r,r3[BJrHeHr{ npe3 orqerHr.r.fl nep[o.[: ... ...

Hsrorsr.ur:. ..(OPn Ha I4surrHurelx)..uara.

oao6pun:

....(On Ha Brgroxurea.e)

Cruacynar:

. . . ...(OP[I na Brsroxureu)

Or.Ier6r e cbcraBeH LI no.urlucan n 3 (rpu) eK3eM[Jrrpa:2 eKs. sa Brsroxurenr.u I exs. galflzn:,,trttureilA.
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Ilpunotceaue "llb 6

TIPEAJIAIAHA UEHA

Ao
M}IH}ICTEPCTBO HA O}IHAHCI,ITE
YJI. "f. C. PAKOBCKI'.IIT IO2
rP. cooug

yBAXAEMII AAMI,I I,I IOCIIOAA,

CreA sano3HaBaHe c [oKaHara 3a yqacrile B flpoqeAypa 3a Bb3JIaraHe Ha o6ulecrneua
nopbqKa r{pe3 AoroBaprHe 6es o6qsreHue c npeAMer: ,rOcurypnnaue Ha [3BbHrapaHq[ogHa
noAApbxxa Ha ye6-AIIC TTE-.{oryneuroo6opor" n M[HncrepcrBo na enHancure.,,

Hue or,II ndexc-Buzapun. OOI
/usnucea ce w,emo ua yuacmxurcaf

c EI4K 121415869
EARI

1784, np. Co$ua, x.r. MraAoc.r l, 61. 54
/cedatut4e u adpec sa ynpaeneuuel

flpeAnaraMe Aa }l3nbnHl'lM nopbqKara, cbrJracHo noKaHara 3a yqacrile npH cneAHHTe OhHaHcoBrdycnoBltr:

MeceqHa rleHa 3a noAApbxra Ha clrcreMara B pa3Mep H 24g3 fls. 6es AAC.
Croftuocrra Ha AoroBopa sa neprroA or eAHa roAHHa e 29 796.rn. 6es AAC.

Hue crrae cLDIacHH BanuAHocrra Ha Hauero npeAnoxeHr,le Aa 6rle 90 AHil or xpailHur
cpoK 3a nonyqaBaHe Ha o0eprara H IrIe ocraHe o6ntpsnaqo 3a Hac, Karo oxe Aa 6rge nplrero no
BC,KO BpeMo npeAr,I H3Tl,rqaHe Ha To3r,t cpoK.

.{ata:08.01.2016 r.
rp. Co$ur

I

I

I

I

I

I

I

Ynpannre.nu: J-."i.<l----\l

(BnarofiJIeHKosI ', 'ir ll;:'


