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[[Hec,./.Z.D.‘j’].' ...... 2014 r., B rp.Codus, Mexay:

MHUHUCTEPCTBO HA ®HHAHCHUTE, cwvc cemammine u aapec Ha YIpaBleHHE:
rp.Codpus, yn.“T. C. Pakocku” Ne 102, MH 000695406, UH mo 3JJJC BG 000695406,
npencraBisBano oT TaHs I'eoprueBa — rylaBeH cekperap Ha MUHHCTEPCTBO HA (DHHAHCHTE U
['anmnna MianeHoBa — HadJanHUK Ha OTHeN ,,OUHAHCOBO-cueTOBOAEH”, nupekuus ®YC, HapuuaHo
no-gony Bb3JIOYKHUTEJL, ot eqna ctpana

u

»DBBJITAPCKA TEJJEKOMYHHUKAIIMOHHA KOMIIAHUS” EA/J,
EWK 831642181, cbc cemamumie u aapec Ha ympasnende: rp. Codus, p-H Miagocr, 6y
»llapurpaacko moce” Ne 115 M, npexacrasnsBaHo oT nbJHoMolnHuka J[oGpomupa MapuHYeBa,
CBIJIACHO M3PUYHO ITEIHOMOIIHO OT U3MBIHUTEIHUA AUpeKTop ATanac JJoOpeB, HapU4YaHO ITO-JT0JTy
M3ITBJIHUTEJIL ot npyra cTpaHa, ce CKIIOYH HACTOSIIHUSAT JOTOBOP 3a CIIEIHOTO:

I. HPEAMET HA JOI'OBOPA
Ya. 1. BB3JOXUTEJIAT »e3nara, a HW3NBJHUTEJISAT npuema cpemy
BB3HArPAXXJACHHE Ja IpeNocTaBs (UKCHpaHH TenehOHHM YCIAYrH 3a HYXIUTE Ha
BB3JIOXKUTEJIA, cernacHo Texauueckoro 3amanue Ha BB3JIOXUTEJS — Ipunosrcenue
Ne 1, Texuuueckata obepra Ha USIITBJIHUTEJSA — Ipunoxncenue Ne 2 u llenosa odepra Ha
U3IbJIHUTEJIA - HHpunosicernue Ne 3, KOUTO cTaBaT HEpa3JeIHa YacT OT JOTOBOpa.

II. CPOK HA MBITBJIHEHUE HA 1OI'OBOPA

Y. 2. HacTosmmsT JOroBop ce CKIIFOYBa 3a CpPOK OT | /eHa/ romvHa WM OO0 U3YepIBaHE Ha
cymara ot 66 000 ymB. 6e3 JIJIC. JloroBopsT BIM3a B CWIa OT AaTara Ha MOANHMCBAaHE Ha IPHUEMO-
IpeaBaTesieH MPOTOKOJI 1o 4. 3, HO He nmo-paHo ot 01.01.2015 r.

Y. 3. B cpok 10 30 xaneHaapHH JHHU OT MOJy4aBaHe HA M3pHYHA ITHCMEHA 3asiBKa OT CTpaHa Ha
oTopusupanus 1o gorosopa npeacrasuren Ha Bb3JIOKUTEJIS, U3ITBJIHUTEJIAT ce 3anbpKasa
Jla NpeHeCe MONBBAHUTE HOMEpA, B CIydal Ha HEOOXOAMMOCT OT IIpEHAcsHEe, B CBOSTa Mpexa U Ja
3all04YHe IIPEIOCTAaBIHETO HA YCIYTHTE, IPeIMET Ha JIOroBopa B ITbjeH 06eM. [IpeHOCHT Ha MMo3BaHUTE
HOMEpAa, PECIIEKTHBHO FOTOBHOCTTA 32 NIPEIOCTABSHE Ha yCIIyrara ce YIOCTOBEpsBa C ITOIMCBAHETO Ha
IPUEMO-TIPEIAaBaTEHUSAT IIPOTOKOJ OT Jxara no wi. 8, T. 8 u wr. 11.

III. MSICTO HA U3INBJHEHHE HA 1OI'OBOPA

Yna. 4. MsacToTo Ha IpemocTaBsHE Ha YCIYTHTE, MPEAMET Ha NOrOBOpa ca TeleOHHUTE
nocrose B crpagute Ha BB3JIOYKUTEJIS, nocouenn B TexHUYECKOTO 3a0aHKe Ha BB3I0oXUTEN -
IlIpunoxcenue Ne 1.

IV. KAYECTBO

Ya. 5. VYenyrure, npenmoctaBsau ot W3IIBJIHHUTEJISA, 1psabea nma oOTroBapsaT Ha
H3HCKBAHMATA 3a KayeCTBO, 3aJI0XKCHH B WHIWBHAyaJHaTa JIMIEH3UA 3a OCHIIECTBIBaHE Ha
JaIeKOChOOINEHNs 4pe3 JaleKochoOImuTeNnHa (GuKcHpana Mpexka, umsfanena or Komucusara 3a
peryiupane Ha cho0menusaTa, Texuudeckoto 3ananue Ha Bb3JIOXUTEJIS — Hpunoscenue Ne 1
U Texnugeckata opeprata Ha USITBJIHUTEJIA — Hpunoswcerue Neo 2,

V.I1EHA 1 HAYHH HA IIVIALIIAHE

Ya. 6. (1) BB3JOXHUTEJAT ce samemkaBa naa 3amwiama Ha W3ITBJIHUTEJA
YCIYTHTE II0 HACTOAIIUS TOTOBOp IO LIEHH, ChriacHO lLleHoBatra odepra Ha M3meiaauTENs —
Hpunoxcernue Ne 3. MakcuMaTHUAT pa3xoAeH JUMHUT 110 10oroBopa e 1o 66 000 is. 6e3 JJIC.

(2) B Ilpunoscenue Ne 3 ca BxkmoueHH Bcuuku pasxomd Ha HU3IIBJIHHUTEJIS no
H3ITBIIHEHUETO Ha MOphYKara.

Ya. 7. (1) IInamanusara nmo HactosImusa morosop ce u3BwpmBarT oT BH3JIOXKUTEJIS
€XKEMECEYHO, B OBirapcku JieBa, B cpok mo 20 (mBajmeceT) KaleHIapHH OHM OT Jarara Ha
onobpenueto Ha u3ganeHara or U3IIbJIHUTEJISA opurunaida qanbyHa GaxTypa.



(2) baukoBute pexsuzntd Ha U3ITBJIHUTEJIS ca:

BAHKA: CUTUBAHK, EBPOIIA Al - KJIOH EBJITAPUS;

BIC: CITIBGSF;

IBAN: BG90 CITI 9250 4409 AH3U E1

(3) Benukn daxTypH no Hacrosiust aoroBop ce oxoopsasar 3a BB3JIOKHTEJIS ot
HavYaJlHUK OTAEN ,,CTonaHcku aefiHocT”, nupekuus OV C.

VL ITPABA U 3AABJIXKEHUS HA CTPAHUTE

Y. 8. U3ITBJHUTEJISIT ce 3aanmkasa:

1. Jla U3mbiIHA 33B/DKEHHMATA CH [0 HACTOSIIMS ZOrOBOP C IPHXKa Ha JOOPHS THProBell,
KaueCTBEHO U B ONPENCNICHUTE CPOKOBE, B CHOTBETCTBUE C JeiicTBAamaTta HOpMaTHBHA ypenaba B
PenyGnika beirapus 1 ¢ yCIOBHSTa ¥ M3HCKBAHHATA HA JJOTOBOPA;

2. B cpok 10 30 kaeH1apHM THY OT M3pHYHATA IHCMEHA 3asBKa OT CTPaHa Ha OTOPH3MPAHHS 110
norosopa npeacrapuren Ha BB3JIOKHTEJIS na mnpenece mnonssaHuTe HOMepa, B Ciydadl Ha
HEOOXOMMOCT OT IPEHACSHE B CBOSITA MPEXKa U /1A 3Ar0YHe NPeOCTABIHETO Ha YCIYTHTE.

3. Ha npenoctass Ha BB3JIOKHUTEJIS mupopmaunsra, HeoOXOAMMa 3a MOJI3BAaHE HA
YCIIYTHUTE;

4. la npenocrasu Ha BB3JIOKHUTEJIS, npu noucksadme OT HEroBa CTPaHA, BCHUKH
HEOOXOMMMH JIOKYMEHTH H MaTepHald, CBBbP3aHH C JOrOBOpA, BKIIOYATETHO W Oe3IIaTHH
AETaiIN3UPaHu CMETKH CBIIacHO WI.198, an.1 oT 3aKoHa 3a €IeKTPOHHHTE CHOOILCHHS,

3. Ma yBenomssa csoespeMenHo BB3JIOKUTEJIS 3a Bcuuku NpOMEHH B CTATYTa CH [0
H3THYaHE CPOKa Ha IOroBOpa;

6. Jla ysenomsBa cBoeBpemernHo BB3JIOMKHUTEJISI 3a BCHYKM BJIOIIABAHHA HA
IapaMETPUTE Ha IPEAOCTaBsSHATA yCIIyra U IBJIHU WIN YaCTHYHH IIPEKHCBAHHS;

7. HNa npemocrasn Ha BB3JIOKUTEJIS Be3MoxsocTHTe mo wi. 134 or 3akoHa 3a
€NIEKTPOHHUTE CHOOIICHHS ITPH YCTIOBHSATA HA 3aKOHA U IIPOU3TUYAIIHTE OT HEr0 H3UCKBAHMUS,

8. Jla onpenenu nmunero: Wmmsna Jumutposa, Ten. 0878400532, daxc: 02/943 34 44,
e-mail: iliyana.kostadinova@vivacom.bg. koeto ma oTroBaps 3a H3IIBIHEHHETO HA JIOroBOpa;

9. la orcTpansBa BH3HHKHATH TEXHHUYCCKH NPOOIEMH W TIOBPEIH B CPOK OT 24 waca OT
yBenomsBaHe oT cTpada Ha Bbh3JIOKUTEJISA;

10. Jla ocurypu AeHOHOIIHA TEXHHUECKA MOANPHKKA U HENPEKHCHATO OGCITYKBAHE B PEXKHM
24X7X365.

Y. 9. TBITBJIHUTEJIAT uma mpago:

1. Ja momyun ot BB3JOXHUTEJIS Heo6X0ANMOTO CHIEHCTBHE 3a H3MBIHEHHE HA
yciyrara,

2. Jla oy 4u IOTOBOPEHOTO BH3HATPAXK/ACHHE IIPH YCIIOBHATA HA HACTOSIIHSA JOTOBOP.

Y. 10. BB3JIOJKUTEJISAT ce 3anbikaBa a 3aiama eHata 3a ycIyrara 1o peaa i IpH
YCIIOBHSATA Ha HACTOSIIHS JOTOBOP.

Ya. 11. BB3JIOJKHUTEJIAT onpenens ompaBoMOIIEHO JIMIIE 3a OCHIIECTBABAHE HA BPB3Ka
¢ U3ITBJIHUTEJIS 1 no onepaTHBHOTO H3IBIHEHHE HA IOTOBOpA M TMOANHCBAHE HA MPOTOKOMA
nmo wi. 3 — IlnaMen 3aHeB, INIaBeH CNELHANHUCT B OTAEN ,,CTOMAHCKH ACHHOCTH”, NHPEKLHSA
,»DHHAHCH ¥ yIpaBlieHue Ha cobcTBeHOCTTa”, Ten. 02/9859 8007.

Yin. 12. BB3JIOKUTEJIAT uma npaso:

1. la mos3Ba yciyruTe Ha MpeXara B ChOTBETCTBHE C H3UCKBAHHMATA HA HACTOSIIYS JOTOBOD
U IIPHJIOXKEHHATA KBM HETO; _

2. JTa oxa3Ba TeKyll KOHTPOJ [IPH M3I'bJIHEHHME HA JOrOBOpA, B T.4. Ja BB3JIara He3aBUCHMA
€KCIIePTH3a 3a YCTAaHOBABAaHE KaYeCTBOTO Ha IIPeTOCTABAHATA YCIIyTa;

3. Ilo Bcsko BpeMe mpu mouckBaHe na noiydasa mHpopmanus or U3ITBJIHUTEJIS
OTHOCHO ABJDKUMHUTE CYMH 32 M3MOJI3BAHH YCIIYTH II0 HACTOSIIHS TOTOBOP;

4. la ucxa or M3IIBJIHUTEJISL na H30bIHH BB3NOKEHHTE YCIYTH B CpOK, 6e3
OTKJIOHEHHE OT JIOTOBOPEHOTO U 0€3 HeJOCTaThIIH.



VII. YCJIOBHS 3A IIPEKPATSABAHE HA TOI'OBOPA

Yn. 13. (1) Hacrosmust nororop Moxe jaa Ob€e IPEKpaTeH:

1. ¢ ©3THYaHE Ha CpoKa 10 Y. 2;

2. 110 B3aUMHO CBIVIACHE Ha CTPAHHUTE, H3PA3€HO [TUCMEHO;

3. 6e3 mnpeawsBecTHE — IIPH JIMKBHAAUUSA WIH OOSBSIBAHE B HECHCTOATENIHOCT Ha
N3ITBJIHUTEJIS;

4. emnoctpanno oT Bb3JIOXKHUTEJISA, ¢ 30-IHEBHO MHCMEHO MPEIU3BECTHE, OTIPABEHO
no UBITbJIHUTEJIA, 6e3 na IBKH HEYCTOMKH, JIMXBU W/MJIH IIPOITyCHATH MOJI3H;

S. emnoctpanno ot Bb3JIOKHUTEJIS, Ge3 fia naBa TONBIHUTENEH CPOK 33 U3IIBIHEHHE HA
M3ITBJIHUTEJIS, ako mocnensus He MOMKILE IPOTOKOA [0 Y. 3 B ONpeeIeHUs 32 TOBA CPOK
HIH TO moamuine 0e3 na € H3NBJIHWI BCUYKM H3HCKBaHHS Ha TeXHUYECKOTO 3ajaHHe -
Ipunoxcenue Ne 1, npenxoxgany ToBa noanucsane. C OTIpaBsHE HA M3SBIEHUETO AEHCTBHETO
Ha JIOroBOpa ce npekparsBa 6e3yclIoBHO, kaTo B To3u ciaydail Bh3JIOKUTEJSAT He ObmKH Ha
H3IIBJIHUTEJIS xakBoTO U na € o6e3leTeHuE.

(2) B cimyuante Ha an. 1, T. 4 cTpaHHTe ype)XHAT B3aMMOOTHOLIEHHUATA CH C JBYCTPAHEH
IIPOTOKOJI.

VIII. KOHOUJAEHHHUAJIHOCT

Ya. 14. M3ITBJIHUTEJIAT u Bb3JIOKHUTEJSAT TperupaTr xato KOHOUIAEHIHATHA
BCsiKa MHGOpMaLHs, TOIyYeHa IIPH W/IIH 110 OBOJ M3IIBJIHEHHETO HA IOTOBOPA.

Ya. 15. MBIIBJHUTEJIAT Hama npaBo 6e3 NpeaBapHTENHOTO IMMCMEHO ChINACHE HA
BDb3JIOKHUTEJISA na paskpusa 10 KakbBTO U J1a € HAYMH H IT0J] KAKBATO Y Ja € (opma J0roBopa
WM YaCT OT HETO M BCsKaKBa HHGOpPMAaLUs, CBbp3aHa ¢ H3IBJIHEHHETO MY, Ha KOTOTO M JIa € OCBEH
IIpeIl CBOMTE CIIy)XMTENH. PaskprBaHeTo Ha MHGOpPMAUs Mped TaKbB CIYXHTEN C€ OCHIIECTBIBA
caMo B HeOOXOAMMaTa CTEIEH 3a IeJIUTE Ha U3MBbJIHEHUETO Ha JOr0BOpA.

Y 16. BDB3JIOKUTEJST rapantupa KOHPUICHIMATHOCT HpPH H3ION3BAHETO HA
npegoctaseHd oT UBITBJHUTEJISI nokyMeHTH M MaTepHald IO JOTOBOpa, KaTo HE T'd
NpenoCTaBsd Ha TPETH JIMIA, OCBEH IIpH YCIOBHS H pel, IpPeIBHACHH B JICHCTBAIOTO
3aKOHOZATEJICTBO.

IX. CAHKITMH 1 HEYCTOMKH

Y. 17. B cnyyaii ge B cpoka o wi. 3 U3IIBJIHUTEJAT He u3nbiHM H3MCKBAHMATA 3a
ONIHCBaHe Ha MPHUEMO-TIPEAABATEHUS IPOTOKOI 32 TOTOBHOCTTA 32 MPEAOCTaBsIHE HA yCIIyrara,
PECIIEKTHBHO IIPEHOCAa Ha MOJI3BAHHTE HOMEpA, B cily4ail Ha HeOOXOOUMOCT OT IMpeHacsHe B
CBOSITa MpEXa, U HE 3alI0YHE NIPEOCTaBIHETO Ha ycyrara, MpeaMeT Ha JOTOBOpa, B IIBJIEH 00eM
TOH ABJDKH HEyCToHKa B pasMep Ha 10% OT MaKCHMAalTHUS pa3sxOleH JIMMHT II0 JOroBOpa,
IMOCoYeH B WI. 6, ai. 1.

Y. 18. (1) Ilpu HecnaspaHe Ha cpoka 1o wi. 8, T.9 UBIIBJIHUTEJIAT as/oku HeycToMKa
B pasmep Ha 10% (aeceT npoueHTa) OT MeceyHaTa CTOMHOCT Ha QaKTyparta.

(2) Ilpu HecmasBaHE Ha KOETO H Jia € APYTO 3aIb/DKEHHE MO HOTOBOPA, M3BBH M3PHYHO
nocouenute mo al. 1 u 2 m wi. 17, U3ITBJIHUTEJISA np/oke HeycToMKa B pasMmep Ha 5 % (mer
HPOLIEHTA) OT MECEYHATa CTOHHOCT Ha (pakTypara 3a BCEKH KOHKPETEH CIIyyaii.

(3) BB3JIOXKMTEJIAT uma mpaBo aa NpuXxBaHe HAYKCIEHATA HEYCTOMKA mo ail. 1, 2 u 3
oT aeKUMOTO KbM U3ITBJIHUTEJIS Meceuno mamane.

(4) B cnyu4aii Ha 3abaBeHO mnamane ot cTpaHa Ha BB3JIOXKHUTEJIS, ceimuar IbIKA
HeycTo#Ka B pasMep Ha 3% (TpH NPOLEHTa) OT CTOMHOCTTa Ha Mece4HaTa CTOMHOCT Ha ¢akrypara
3a BCEKH MPOCPOYEH IEH, HO He noBede oT 50% OT CTOMHOCTTA HM.

Y. 19. Crpanure cH 3ama3BaT IpaBOTO Ja ThPCAT OOE3MIETEHUE 32 BPEeAH M IPONYCHATH
ITOJI3H HaJl YTOBOPEHHUTE pa3MEepU Ha HEYCTOMKHTE Ha OO0 OCHOBaHHE.

X. HEIIPEOJAOJIUMA CHJIA
Y. 20. Crpanute ce ocBo60XKIaBaT OT OTTOBOPHOCT 33 HEM3IBIHEHHE HA 3aIbJDKEHHUSATA
CH, KOTaTO HEBB3MOXXHOCTTA 3a M3MBJIHEHHE C€ ABDKH Ha Hempeoaoiuma cuiua. Hukos ot
CTpaHHTE HE MOXE Jla C€ I030BaBa Ha HEIpPEOJOJIMMa CHJIa, ako ¢ Ouia B 3a0aBa ¥ He €
uH(pOpMUpaa Apyrata CTpaHa 3a Bh3HHKBAHETO HA HENPEOJOJINMA CHJIA.



Ya. 21. Crpanara, 3acerfara OT HENpeOoJ0JIMMAa CUJIa € JUTbXKHA Jla MpeIIpUeMe BCHYKH
pa3yMHH yCHUJIUS M MEDKH, 3a Ja HaMally 0 MUHUMYM IOHECEHHWTE BpeAH M 3aryOu, KakTo M Ja
yBEJIOMH IIHCMEHO JIpyrarta cTpaHa He3abaBHO MpH HACTHIIBaHE HA HEMPEOJONUMAaTa CHa.

Y. 22. JlokaTo Tpae HemnpeooIuMaTa CHiia, U3MbIHEHHETO Ha 3aIbJDKEHUETO Ce CIIUpa.

Y. 23. He Moxxe Ja ce 030BaBa Ha HEMPEOAOIMMA CHJIa OHA3H CTPaHa, YHATO HEOPEXHOCT
WIM YMHIUIEHH AeWcTBHA MU Oe3neicTBHS ca HOBEIM IO HEBB3MOXXHOCT 3a H3IBIHCHHE HA
JIOTOBOpA.

XI. OBIIIM YCJIOBUSL

Y. 24. (1) Berukn cp001IEHES BBB BpB3Ka € TO3U JI0TOBOP ca BAJIUIHHU, aKO Ca HallpaBeHU
B IMCMeHa (opMa, BKIIIOYHUTENHO U MO (PakKc, OT YITBIHOMOLIEHHTE NPEJACTABUTENIH Ha CTPAHHTE.

(2) Koraro HsIKOS OT CTpaHHTE € MIPOMEHMJIA aJpeca CH, IIOCOYEH B TO3U JOroBop, Oe3 ma
yBEIOMM 32 HOBHS CH alIpeC ApyraTa CTpaHa, CbOOIIEHUsTA II€ C€ CUMUTAT 3a BPhYEHHU U KOTaTo ca
U3IIpaTEeHU Ha CTapus ajJpec.

(3) Anpecurte 3a KOPECIOHIEHIIUS HA CTPAHHUTE IO JOTOBOpA €a, KaKTO ClIeBa:

Ha M3ITHBJIHUTEJIA: rp. Codus, p-u Mnagoct, 6yn. ,,llapurpaacko moce” Ne 115 u, ¢akc:
02/943 34 44.
Ha BB3JIOXKUTEJIA: rp. Codus, yn. ,,I". C. Pakorckun™ Ne 102, ¢pakc: 02/980 60 53.

Y. 25. Huto emHa OT CTpaHHTE HSAMa IPaBO Ja NMPEXBBPISA MpaBaTta M 3abIDKCHHUSTA,
[IPOU3THYAIIH OT JOTOBOpA.

Y. 26. 3a HEypeACHUTE B HACTOSLIMS JOTOBOP BBIIPOCH II€ CE MpHJIAarar pasnopeaduTe Ha
JEHCTBAIIOTO 3aKOHONATENCTBO B Penybuka brirapust.

Ya. 27. (1) Hacrodmusar 10oroBop He MoXe Aa ObAe M3MEHsH, OCBEH 0 H3KIIOYECHHE MPU
yciioBHsTa Ha wi. 43, ai. 2 ot 30I1.

(2) Bcuyky IONBJIHUTENHO BB3HUKHAIHM BBIPOCH CJIE IMOAIMCBAHETO HA JOTOBOpPA IIE Ce
pelnaBar OT ABETE CTPaHH B JyX Ha 100pa BOJIS U C IBYCTPaHHH MMHCMEHH CIIOPa3yMEHHS.

Y. 28. Beekn cop OTHOCHO CBINECTBYBAHETO M JCHCTBHETO HA HACTOAINHS JOTOBOP HIIM
BB BPB3Ka C HETO HJIM HETOBOTO HapylllaBaHE, BKIIIOUUTEIHO CIIOPOBETE H Pa3HOIIACHATA OTHOCHO
JEHUCTBUTETHOCTTA, THJIKYBAHETO, IIPEKPaTIBAHETO, U3IIBIHEHHETO HIIH HEU3NBIHEHHETO MY, IIE Ce
ypeXaaT OT CTPaHHMTE 10 B3aHMHO criopasyMenue. [Ipu HemocTHraHe Ha chrjiacue, CIOPBT IIE ce
OTHACA 3a paspellaBaHE IIpes] KOMNETEHTHHS OBNrapckd ChJ MO pema Ha [ paxXmaHCKus
IIpoLeCyaIeH KOAEKC.

Hepasnemsa gact oT HacTOSIIHS JOTOBOP Ca CIICAHUTE MPHIIOKEHH:

1) Hpunoxenne Ne 1 — Texunuecko 3aganue Ha Bn3noxurens;

2) Ilpunoxenue Ne 2 — Texunuecka opepra Ha M3nbjmnTenn;

3) Ilpunoxenue Ne 3 — IlenoBa odepTa Ha U3smbaHuTE.

HactosmusaTr noroeop ce CKIOYM B JIBa €OHOOOPa3HH €K3EMILLIpa - IO €IUH 3a BCSIKA OT
CTPaHHTE.

3A BB3JIOXKUTEJIS:
I'maBen cexperap Ha M@: /

SssssssssssssssEssEREsRRERRES

/Tans I'eopruesa/




Ilpunosicernue Ne 1

TEXHHUYECKO 3A/IAHUE
IIbaHo onucanue HA 06€KTa HA MOPHYKATA, TEXHHYECKO 3a1aHHe H cHenHpHKAINN,
L Ycayrara BkiwouBa:

Ocurypsiane Ha ¢ukcupaHa TeneoHHA yciyra 3a CHCTeMaTa OT TenedOHHH LEHTPATH Ha
MuHHCTEPCTBO HAa (QHHAHCHTE M IOJENEHUATA MY C OOLI HOMEPALHOHEH IUIAH, 3aCIHO C
OIpEJICNCH MAKeT OT MOMBJIHUTENHN YCIYTH, BKIFOUUTEIHO H3rpaXkIaHe Ha BUACOKOH(PEPEHTHH
Bpb3ku mpe3 ISDN TepmuHATHH ajnanTepd, MOJIydyaBaHE W H3NpallaHE Ha (AKCUMMIHH
CHOOINEHHS, IPEHOC HA JAHHH IIPe3 MOJEMHHM BPB3KH 3a JUPEKTHHTE Tele(OHHH IOCTOBE H
abOHAaTHHTE MOCTOBE OT COOCTBeHUTE TeNieOHHHU LIEHTpaaK Ha Br3noxurens.

B usnbianenue Ha uennte ciensa na Gboe OCHTYPEH MPEHOC HA IJ1aC U 3BYK B PEAIHO
BpPEME 32 OCBIICCTBIBAHE HA HALMOHAIHU M MEXAYHAPOJHHU Pa3srOBOPH, KAKTO B Mpekara Ha
y4YacTHHKA Taka U B JPyTd MOOMIHHM U GUKCUPAHU MPEXH, 338 JTHPEKTHHUTE TeAeHOHHH [TOCTOBE
U BBTPEUIHUTE TeleOHHU MOCTOBE Ha IEHTpaluTe, nocoueHd B Tabauia Ne 1, ¢ BE3MOXKHOCT
3a yBeJIMYaBaHe WM HamalsBaHe Ha Opos 10 20% OoT mbpBoHAYaTHUS 00eM Ha Telie(OHHUTE
1ocToBe (ycayrure) 0e3 3aliaijane Ha HEyCTOUKH KM CAaHKIIMY.

KpaTtko onncanue Ha feficTBamaTa B MOMeHTa (PHKCHPAHA TelepOHHA MpeKa

B MunncrepcTBo Ha pHHAHCHTE ca HHCTATHPAHH TEIEPOHHH MOCTOBE U TeJieOHHM UEHTPANH,
ChC CIEIHUTE NapaMeTpy U IOI3BaHHU reorpadcku HoMepa:

Tabauua Ne 1

i 1o I'eorpadckn Homep Anxpec

pea

1 02 9859 XXXX o1 1000 10 9999 | I'p. Codpus, yn. ,,I". C. Pakoscku™ Ne 102
2 02 980 68 63 ['p. Codusa, ya. ,,I'. C. Pakosckn” Ne 102
3 02 980 68 84 ['p. Codus, ya. ,I'. C. Pakoscku” Ne 102
4 02 987 01 28 I'p. Codusa, yn. ,,I'. C. PakoBckn” Ne 102
5 02 987 05 81 I'p. Codns, yn. ,I'. C. PakoBcku™ Ne 102
6 02 987 06 22 I'p. Codpus, yn. ,I'. C. Pakoscku” Ne 102
7 0298718 18 I'p. Codus, yn. ,I'. C. PakoBcku” Ne 102
8 02 987 47 42 I'p. Codus, yn. ,I'. C. PakoBckn” Ne 102
9 02 987 68 48 I'p. Codms, yn.,I'. C. PakoBcku™ No 102
10 02 988 31 41 I'p. Codus, ya.,.I'. C. PakoBcku” Ne 102
11 02 988 32 01 I'p. Codus, yn. I'. C. Pakoscku™ Ne 102
12 02 988 58 88 I'p. Codus, yn. ,,I'. C. Pakosckn” Ne 102
13 071 252274 O6uw. Camokos, c. ['oBegapuu, MecTHocT , I fogeynna™

K®M MoMeHTa, Beuuku reorpadcku Homepa (TUpeKTHH Tesle(OHHH TTOCTOBE U aDOHATHH
HoMepa 1o ISDN PRA), noayuaBar dbukcupaHu TelehOHHH YCIYTH H HMaT Bb3MOXKHOCT 3a
IpefaBaHe M IoJlydaBaHe Ha (akCHMUITHU CHOOIIEHHUS (32 IUPEKTHUTE TeNeQOHHM MOCTOBE M
abonarute o ISDN PRA), usrpaknane Ha BueokoHbepeHTHH Bpb3ku 1pe3 ISDN tepmuHanau
amantepu (3a aboHatHuTe HoMepa mo ISDN PRA) u mpenoc Ha ganHu mpe3 HudpoBH H
AHAJIOTOBH aDOHATHY JIMHUY (32 TUPEKTHHUTE TenepOHHH NocToBe U aboHatuTe Mo ISDN PRA).

IL. H3uckBanus 3a mpeocTaBsiHe HA yCJIyraTa
Ycnyrata cieziBa Aa ce npefocTaBs CbriIacHO H30POCHUTE M0-T0JTy H3UCKBAHUS:

1. Mpexara Ha yuacTHHKA ClefBa Ja IpUTeXXaBa HEOOXOAMMHS KamaluTeT 3a
Oe3npo6ieMHO NpoOBeXKaHe Ha TeleOHHH PasrOBOPH C BUCOKO KAauyeCTBO, BKIKOUBAHE Ha HOBH
abOHATH WM IPEMECTBAHE Ha ChIIECTBYBAIIX TAKHBA.

2. VY4acTHUKBT TpsAOBa Ja OCHIYpPH BB3MOXHOCT 3a CBbp3BaHe KbM OOIIECTBEHATa
TenepoHHAa Mpexa Ha reorpadckute HoMepa Ha MHMHHMCTEPCTBO Ha (PMHAHCHTE, CBHIJIACHO
Tabnvna 1, ¢ MHHMMATHH H3WCKBaHMS W TNApaMETPH, CHIIIACHO HACTOAINOTO TeXHHYECKO
3aJjaHue.

Cspp3BaneTo Ha chinectByBamara [{YATII - Siemens HiPath 4000, Tpsa6Ba Jia ce 0CbIIECTBH
ype3 ner Opos uHTepdeiica ISDN PRI 30B+D, curHaguszauus — DSS1 um rapanrupana
cuMeTpu4Ha ckopoct ot 64 Kbit/s na kanan.




« Ilpenocrasenute ISDN PRI tpsibBa na Gbaar cbBMECTHMM 3a H3rpakIaHe Ha
KOMYTHPYEMH MNpO3pauyH¥ KaHAJIM 3a INpefaBaHe Ha JAHHU ChC CKOPOCTH
64/128 x6ut/c (B crotBercTBHE ¢ ETS 300 108 (August 1992) “Integrated
Services Digital Network (ISDN); Circuit-mode 64 kbit/s unrestricted 8 kHz
structured bearer service category; Service description” uiu ¢ eKBUBANEHTHH)
k&M ISDN aboHnaty Ha ¢pukcupanu mpexu B Pb u EC.
+  Y4YacTHUMKBT TpsA6Ba 1a rapaHTHpa, Y€ TAKTOBATA YECTOTA HA MIPeJOCTABIHUTE
ot Hero ISDN-PRI me ocurypu cuaxponusupadero Ha TDM unenTpanurte Ha
BB3JIOXKHUTENS U JPYTUTE CHOPBIKEHHUS C TOUHOCT M CTaOMITHOCT, rapaHTHpalla
BCIHBX Ha 3 JIHM MJIM MO-Majka 4ecToTa Ha ChOMTHETO ,,3ary0a Ha LIUKJIOBa
CHHXPOHM3AllMs~  MEXIy CBOPBXKEHHATa Ha Bubsgoxurens u TDM
YCTPOHCTBA HAa TPETH CTPAaHH, CHHXPOHH3HPaHH OT ABTOHOMHH IIbPBUYHM
MU3TOYHHUIIH.
3abGenexxa: [Ipu npedcmassane na mexHuvecko pewienue om cmpana Ha y4acmuuyume,
0a ce uma npedeud creonomo: He ce donycka kaxkeamo u 0a e copmyepna unu xapoyepna
Hameca ¢ Konguzypayuama na I[YATI].

3. VYcnyrara na ce ochIIECTBH H3LSIO Ype3 Ha3eMHa KaGesIHa CBbP3aHoCT.

4. Ilpu npepoctaBsHe Ha yCIyTHTE Npel BUKAHHA abOHAT Ja CE€ MPE3EHTHPA CIMHCTBEHO
reorpaQckus HOMEp - HHHIHMATOpP HAa [OBUKBaHETO (reorpadCkus HOMEp TOJ3BaH
noHacrosmeM). [IpesenTupaneTo Ha Apyr HOMEp HE ce AOMmyCKa.

S.  Y4acTHHKET Ja ocurypu Ge3IIaTHH MHHYTH 32 Pa3rOBOPH KbM BCHYKH MPEXH ONMHCAHHU
B oOpasena Ha LeHOBaTa odepTa 3a MocTOBeTe, omdcaHd B Tabnuua 1, BKIIOYEHH B
aboOHaMEHTHATa Takca.

6. llena 3a M3XOJAAIIM Pa3rOBOPU KbM HAUMOHAIHM MOOHJIHM MPEXH HE MO — BHCOKA OT
0,19 nesa 3a MunyTa 6¢3 JIJIC.

7. BcekM y4YacTHMK 3aIB/DKMTENHO [pWiIara KbM LEHOBaTa CH OQepTa CIHCBK C
MEXIYHApOJHUTE HalpaBlIeHHUs, (3aIHO C KOAOBeTe 3a u30HUpaHe Ha MEXIYHApOIHHUTE
HalpaBJICHHUATA), 32 KOUTO C€ OTHAcAT Oe3maTHUTE MHHYTH. CIIMCBLKBT Aa ce NpPeIoCTaBH,
KAaKTO0 HA XapTHEH, TAKa U HA eJIEKTPOHEH HOCHTEJL.

8. VyacTHuKBT TpsGBa Ja OCHUTYpH CBHBMECTHMOCT MEXIY HAIMYHOTO OOOpPYABAaHE Ha
Munucrepctso Ha duHaHCHTE /TenedOHHH TEpMHUHAIH, TeleQOHHUTE LIEHTPANH, TeaePOHHH
amapaTH/ M MpeXaTa CH, BKJTIOUHTEIHO HHCTAIMpAaHe U KOHQUIypHpaHe Ha NONLIHHTEIHO
o0opyznBaHe, ako € HeoOXOAMMO TaKOBa, KATO pa3XOAMTE 3a TOBAa CE€ BKJIIOUBAT CAMO H
€AMHCTBEHO B MPEIOKEHATa 1IeHa 3a MeceYHa abOHAMEHTHA TaKca.

9.  YuacTHHKBT TpsA6Ba Ja OCHIypH 3ala3BaHETO Ha ChLIECTBYBAIUMTE reorpad)CKu HOMEPA,
NOJI3BaHM OT BB3/I0XKHTENS, BKIIOYUTETHO BBTPEHIHO YUPEXIEHCKH HOMEpa W 3ala3BaHe Ha
IOJI3BAHUTE J0 MOMEHTA YCJIyTH, KaTo reorpad)cku HoMepa, KaTo ce rapaHTHpa Bb3MOXKHOCT 3a
NPEHOCUMOCT. [IpeHacsHeTO Ha HOMepara KbM Jpyr ONEpaTop cjieaBa Aa € Oe3IIaTHO 3a
Bb3noxurens.

10. besnnatHu o6axaaHus KbM €IHHHHS €BPONEHCKY HOMED 3a CIELIHHM NOBMKBAHUS — 112
J10 Kpas Ha CBIIECTBYBAHETO My, KAKTO U KbM OCTaHAIHTE CHemHU HoMepa — 150,160 u 166.

11. YyacTHHKBT TpssOBa 1a OCHTYPH BB3MOXHOCT 3a O€3ILIATHH Pa3rOBOPH KbM HA[MOHATHH
Hereorpagcku HoMepa 0800 XxxXxX, ocHrypsiBaHe Ha pasroBOpd KbM HoMepa 0700 XXXXX Ha
LIEHATa Ha CEJIMILEH Pa3sroBOP U KBM YCIYTH ¢ J0OaBeHa CTOHHOCT.

12. HHarepdelica npeanaran oT yyacTHHKaA TpOBa Jia € CbBMECTHM ¢ 000pyABaHETO Ha MO,
AaBalll BB3MOXHOCT, IPEJOCTaBIHHUTE TeNeOHHH YCIAYTH JAa OTrOBapsAT Ha IOCOYEHHMTE
cnenudukanuu:

e cranaaptd ETSI: EG 201 184; EG 201 188 V1.2.1 (2000-01);

e mnomrbpxane Ha audio-codec G.711 a-Law 3a ocurypsBaHe KadecTBO Ha IJacoBaTa
yclyra;

e Ttenedonus 3,1 kHz, (ETS 300 111);

e TtenerekcT, (ETS T/NA 1 (90) 03);

e Ttenedakc rpyna 3 u 4, (ETS 300120) - BB3MOXHOCT 3a H3NpallaHe W IOJy4aBaHE Ha
¢akc cpobmenus npe3 Beeku nmpenocrasen ananoros nopt (POTS u ISDN PRI), xaro



U3IBIHUTENAT Ja OCHIYpPH 3a CBOSL CMETKAa CBHBMECTHMOCT MEXAY HAIHYHOTO
000opyIBaHe Ha BB3JIOKUTEISA H MpeXara CH;

® IPEHOC Ha MAaHHM 4YpPe3 MOIAEMHH BpPB3KM - NP3 BCEKH IPEJOCTABEH AHAJIOIOB HIIH
uudpos mopr (POTS u ISDN PRI), karo H3mbIHHMTENS Ja OCHIYPH 3a CBOS CMETKA
CBBMECTUMOCT MECKIY HAJIM4YHOTO OOOpYZABaHE Ha BB3JIOKHMTENS M Mpexara cH, 0e3
3arUiallaHe Ha JOMBIHUTENHU €JHOKPATHH HIIH MECEYHH TaKCH;

® J1a rapaHTHpa BE3MOXKHOCT 34 IIpeAaBaHe U IpHeMaHe Ha PaKCUMUJIHH YCIYTH U MPEHOC
Ha [JaHHW TIIpe3 aHajJOrOBH MOJEMHH BpPB3KH 32 BCHYKH TeJlePOHHH IOCTOBE
BKJIFOYHTEJIHO 3a BBTpEIIHUTE HOMepa KbM LIYATIL] cbc ckopocT He mo-manka ot 4800
bit/s ¥ KauecTBO KbM BCHYKH HAI[MOHAHH H MEXIAYHApOIHH (PUKCHPAHH OOLIECTBEHH
Tene@oHHH MpexH B croTBeTcTBHE ¢ ETSI EG 202 057-2;

® Jia rapaHTHpa Bb3MOXHOCT 32 IPEHOC Ha AaHHH npe3 ISDN TepMUHATHU afanTepH ChbC
CKOpOCT He no-Majika oT 9600 bit/s u npotokon X.75 B mpeHocHaTa cpe/a;

e Buzeotenedonus npes ISDN Tepmunanau aganrepu, (ETS T/NA 1 (89) 49);

3abeaexxa: 3a Hyscoume Ha 6udeokoHgepenmHama cucmema (U3NON36aHA HAll-6eve 3a
U32pasicoane Ha MeNCOYHAPOOHU 6UOCOKOHDePEHMHY 6Pb3KU) U 3Q UZPANCOAHE HA DBb3KU
npes ISDN mepmunannu aoanmepu, Hanvanumenam oa 2apanmupa nooopvockama na ISDN
UDI BC (ISDN Bearer capability "Unrestricted digital information”), 3a uzepadxcoare Ha
6Db3KU KAKMO 6 HAYuoHaltHama meieponHa mpedxca Ha bwvreapus, maxka u KoM
MeNCOYHaPOOHU HANPABNEHUA.

e curHanuzauus — ETSI DSS1;

e crpykTypa Ha uHTepdeiicute — Euro ISDN, E1-75Q, G711 ¢ CRCA4.

Enexrpudeckata xapakTepUCTHKa Ha TO3M HHTepdeiic € choOpasHO HATMYHOTO
obopynsane (Siemens HiPath 4000) u Tps6Ba n1a noaaspxa KOHPUIypaIys - CBbp3BaHe “TOYKa
—1ouka” - P,P (Point to Point);

13. Jla ce ocurypu BB3MOXKHOCT 32 U3MOJI3BaHE Ha CIICAHUTE YCIIyTH:
® [Ipe/CTaBsHE UACHTUOHUKAIMATAa  Ha BUKaHHsI/BUKAILUS aboHat
(COLP)/(CLIP), xato mpen BHKaHHs HOMEp cJeIBa Ja ce Ipe3eHTHpa
€AMHCTBEHO reorpad)ckust HOMEp OT KOHTO ce HHHIIMUMPa MOBUKBAHETO;
e orpaHu4aBaHe uaeHTH¢uKanusaTa Ha Bukamus abonar (CLIR);
® aBTOMAaTHYHO BXoAsmo u3bupaHe (DID) Ha HoMepa OT Y4YpeXACHCKA
LIEHTpana;
® [peAOoCTaBSHUTE TejaeGOHHM YCIAYrH cjieiBa Ja OTTOBapsT Ha MOCOUEHUTE
cnenudUKalUy U Ja ca ChbBMECTHMH C KJIHEHTCKOTO oOOpyJaBaHe: Siemens
HiPath 4000;
IIpeHaco4BaHe Ha MOBUKBAHHS,
e OIpaHMYAaBaHE HA U3XOMSAIIM TOBHKBAaHUS MO HAMpaBlIEHUs, KakToO H
BB3MOJKHOCT 3a OIpaHHYaBaHEe Ha U3XOJSINM MOBUKBaHUS KbM HOMEpa Ha
yCIIyTH ¢ 100aBeHa CTOMHOCT 3a OCTOBE H30paHH OT BB3JIOXKHUTENS;
OrpaHHYaBaHE HAa BXOIAIIM TOBUKBAHUS;
JUPEKTHO MOBHKBAHE,
IIPOMSIHA Ha HOMED;
n00aBsHe U IpeMaxBaHe Ha TeIe(QOHHU MOCTOBE, MOI3BaHU OT BB3moxuTens,
IIpH 3ana3BaHe Ha TapuuTe ¥ TAKCHUTE HA YCIYTHTE,
e 0e3MIaTHO NpeMecTBaHe Ha TenedOHEH MOCT OT €UH aapec Ha JIPYT.
14. BB3MOXHOCT 3a MpOBEXAaHEe Ha M3XOIAIUM Tele(OHHH Pa3rOBOPH B HANpaBJCHUA C HE
reorpad)cku HoMepa.
15. Ilepuon Ha HayanHO TapudupaHe Ha pa3roBopa - 60 CEKYHIH, KaTO CHIIOTO CE OTHACcS U
3a BKJIIOYEHHUTE B aDOHAMEHTHaTa Takca Oe3IIaTHH MHHYTH (aKO HMa TaKuBa).
16. OtyeTHuAT nepuon 3a dakTypupaHe ClieBa Jia 3aMo4yBa OT MbPBUAT ICH HA OTUYETHHAT
Mecenr B 00:00:00 4aca u Aa mpUKIIIOYBA J0 NOCICTHHAT JEH HAa OTYETHHAT Mecel B 23:59:59
yaca. Bcuuky yuyacTHHIM npwiaraT KbM LIEHOBaTa CH odepTa BCHYKH BB3MOXKHH OTYETHH



[epuoJY, KOWTO IO3BOJNABA CHUCTEMAra MM 3a H3JaBaHe Ha ¢akTypu. B cay4ai, ue
HKOHOMHMYE€CKH Hail-M3roaHaTa odepra e Ha YYACTHHK, KOWTO HAMA BbL3IMOMXKHOCT Ja
NpHJjIara OT4YeTeH NMEPHOJ 3a KajleHJapeH Mecell, TO TOraBa Bb3JI0XKHTeEJn H30Hpa
€HH OT NMPHJIOKEHHTE OT YYACTHHKA MEePHOIH.

17. 3a TakCyBaHETO KbM BCHYKH HU3XOSIIO/BXOSINM HAMpPABIECHHS Ja HE CE NMpHJIara Takca
CBbp3BaHE — II€Ha Ha NbpBOHayalHa Takca (0 (Hyna) neBa, KaTo ChHIIOTO CE€ OTHAcA M 3a
BKJIFOUYECHHTE B abOHAMEHTHATa Takca 6€3MIaTHH MUHYTH.

18. Jla rapanTupa CUTypHOCTTa Ha €IE€KTPOHHHTE CHOOIIUTEHH MPEXH H Ja YBEIOMSBA
Bw3noxxuTens py onacHOCT OT HAapylaBaHe Ha CUTYPHOCTTA.

19. OcurypsiBaHe Ha CIPAaBOYHH TeIeHOHHH YCITYTH.

20. BB3MOXHOCT, TIpH IOHUCKBaHE OT BB3I0XHTENs, Aa Ce MNpeIIoXaT YCIOBUS 34
IPEIOCTaBSHE HA MMaKeT OT JOIBIHUTENHU YCIYTH IpH NpedepeHIIHATHE YCIOBHS;

21. be3nnarHu opuruHamu Ha GaKTYPH Ha XapTHEH HOCHTEL

22. IlpunoxeHMATa KbM MeceyHHUTE (AKTypH € 3aIbJDKHTEIHO Ja ChIAbpXKAT ClieJHaTa
nHbOpMaIys - IpUiIara ce IpuMepeH o0pasell Ha IPHIIOKEHHUE:

e repuos Ha aktypupane;

e MeccuHH abOHAMEHTHH TakCH 1O OTJEIHO 3a BCEKM HOMEp, KAaKTO H
06001eHO 32 BCHYKH HOMEPa;

® u3pa3xoABaH TpaduK IO HampaBleHHS — 32 BCSIKO HallpaBlEHHE C
pa3MyHa [€Ha MO OTAETHO (MPOIBIDKUTETHOCT Ha MPOBEICHUTE
pasroBOpu B MHUHYTH), CTOMHOCT W Opoil pa3roBopH cHopesa BHAA Ha
yciiyrara Io HaIlpaBJIeHUsI — B cCOOCTBEHaTa MpeXxa U KbM JPYT'H MPEXH,
IO OTAENIHO 3a BCAKA ApYyra Mpexa C pa3JIdyHa 1IeHa, pa3srOBOPH KbM
MEXIYHapoJAHU HAaIpaBJICHUsS HO OTJENHO 3a BCSKO HalpaBJeHHE C
pasnM4YHa Ii€Ha — WIM [0 TpYyOH, YCIyrd ¢ Jo0aBeHa CTOHHOCT,
Hereorpad)CKd HOMeEpa, NMPEHOC Ha JaHHU/MHTEPHET U JAPYTH 3a BCSKO
HallpaBJIeHUE C pa3/iiyHa LEHA MO OTHEJHO, KakTo U 00001IeHa crpaBka
3a Tpaduka Ha BCHYKH HOMepa Ha BB3yoxuTens copsMo rope OrnucaHuTe
KpUTEPHUH;

e (dakTypuTe u3JaBaHW 3a CHOTBETHHAT OTYETEH IEpHOA, TpiaOBa na
OCHTYPSAT OTJIEHO KaJIKyJIHpaHE Ha CYMUTE TIO TPYIHU 3a pasIUuYHHUTE 110
BUJ] YCIYIH, KaTO I[JIaCOBU YyCIyru(voice), yCIyI'H 3a IPEHOC Ha JaHHU
(data),xakTo W 3a APYrd MO BHA YCJIYTH U3UCKAHU OT BB3I0XKHTENS 1O
BpEME Ha J0TOBOpA.

23. Jla ce mpenocraBu MHGopMamus 3a METOJ Ha TapuupaHe — YCJIOBHS 32 OTUMTAHE HA
CTOHHOCTTa Ha pasroBopa: NEPUOJ M CTOHHOCT Ha Havyalo Ha TapudupaHe Ha pa3roBopa,
OTYHTaHE Ha MPOAB/DKUTEIHOCTTA Ha Pa3roBopa.

24. DukcupaHaTa MpeXa Ha yYaCTHHKA 3a MpPEeAOCTaBsiHE Ha yciyrara Ja UMa/ipeJoCTaBU
CBBP3aHOCT 10 00OpPYABaHETO/KpaltHOTO yCTPOHCTBO B CrpamuTe Ha aApECUTe, H30paHH OT
Bpanoxurens.

25. Jla ce oTcTpaHsABaT BR3HUKHAIM TEXHUYECKH MPOOIEMH U MOBpPEIU B CPOK OT 24 yaca OT
yBeJIOMsIBaHe OT CTpaHa Ha Branoxurens.

26. Jla ce ocHrypsiBa J€HOHOINHA TeXHHYECKa MOAIPHKKA U HEMPEKbCHATO OOCTy)XBaHE B
pexum 24X7X365.

27. TapudHuUTe IIIAaHOBE/IIEHOBUTE YCIIOBHS Ja BIA3aT B CHJIa, OT JaTara Ha MOJAMMCBaHe Ha
IIPHEMO-TIPEIaBaTEIHHI IPOTOKOJ 3a FTOTOBHOCTTA 3a MIPeJoCTaBsHe Ha yCiIyrara.

28. [Ipy mpemocTaBsSHETO Ha YCIYTMTE HE Ce JONMycKa Jia Ce IOCTaBAT JOIBbIHHTECIHH
M3KUCKBaHUs OT M3mbiHuTens ksM Bb3noxurtens, 3a W3Noia3BaHe HAa NMPePUKCH U KOMIOBE,
pasnu4HU OT onpeneieHuTe B Hannonanuus HoMmepanuoHeH miaH, ogo0pen ot KPC u Hapenba
3a MpaBHJIaTa 3a Pa3snpele/IeHue W MPOLENYpPUTE MO MbPBUYHO U BTOPUYHO NMPEIOCTABSHE 3a
I0JI3BaHE, DPE3CpPBHpaHE M OTHEMAaHE Ha HOMepa, aJpeCk W HMEHa B CBOTBETCTBHE C
usnckBaHusaTa Ha 3EC. He ce momycka moBHKBaHHATA Jia ce MPE3CHTHPAT C HOMEpa, Pa3IndHU
OT reorpadckuTe HOMepa Ha YYpeXKAEHCKaTa I[EHTpana, BKIKOUYUTENHO BBHTPELIHO
yupeXIeHcKaTa HoMeparusi.



29, Ilo Bcsaxko BpeMe OT Cpoka Ha JeiiCTBHE HA J0TOBOpA M CJeJ] H3PHYHO ITHCMEHO
YBEOOMJICHHE OT Bb3noxuTens npu CTpYKTYpHH [pPOMEHH HIM IIPH HAMyCKaHE WM
Ha3sHayaBaHE Ha CIYKUTEIH, Ja M3BLPIUH NPOMSHA B ONpeleneHus Opoil npasu TejaeOHHH
nocroBe U ISDN PRA, kato yBennuu unm Hamanu 6pos UM ¢ He mosede oT 20% oT obuus
D'bpPBOHAYaJICH 00EM.

TexnuyecknTe M3HCKBaHHA cjelBa 3aJb/UKHTE]HO 13 3aJ€rHAT B TeXHHYECKATA
oepTa Ha yHaCTHHMKA, KOATO NPEACTABJIABA Hepa3/leJHA YACT OT J0roBopa.

Texnugeckata odepTa ciegBa 1a ChbaAbPKA KATO NPUIOKEHHE MOAPOOHO ONHCAHHE
Ha Ha4YMHA 32 H3INbJHEHHEe HA MOPHYKATA B CLOTBETCTBHE C H3MCKBAHMATA HA
Bob310%KkHTENI9, KOHTO €A MOCOYEHH B HACTOAMIATA [JIaBa OT JOKYMEHTALMSATA.

3a ciaydaWTe, KOMTO He ca ONHMCAHH B HACTOSLIOTO TEXHHYECKO 3aJaHHe, JOroBopa M
IIPUIIOKEHUATA KbM Hero, BaxkaT Obiute ycnosus Ha YHACTHHUKA.

II1. M3uckBaHus 32 yuacTHe:

1. VuacTHHKBT ga Oble HelcTBalll Ha TeJEKOMYHHKAIIMOHHHMS Ia3ap OOILIECTBEH
TEJIEKOMYHHUKALIMOHEH ONEPaTop, IPUTEXKaBAIl BAIM/IHA WHAUBUIYATHA TULEH3Hs / pa3pellleHHe
32 OCBINECTBABAHE Ha JaJIEKOCHOOLICHHS Ype3 AAICKOCHhOOIIUTENHa (QHKCHpaHa Mpexa,
u3faneHa or KomucHsra 3a perynupane Ha crobuieHusTa. [IpeacraBeHure MuueH3nu TpIOBa 1a
OBIaT BaTMIHU KbM JlaTaTa Ha [oJlapaHe Ha OQepTHTE.

2. Y4YacTHUKBT Ja € cepTHdHUIMpaH [0 CUCTEeMa 3a yIpaBlieHHe Ha kadecTBoTro [SO
9001:2008 unu exBuBateHTeH crangapT ¥ ISO 27001:2005 wiu eKBHBAJEHTEH CTAHAAPT, C
06XBaT, KOPECIIOHAUPAIIl C IPEeAMETa Ha HACTOSLIATa MTOPHYKA.

3. YuacTHHKBT ga pasmojiara ¢ TEXHHYECKa BB3MOXHOCT M/HIM KBalHHKaus 3a
U3MBIHCHUE Ha MOpBhYKaTa.

4. Y4acTHHKBT J1a pa3ioiara ¢ TeXHH4YECKO 000pyIBaHe M Bb3MOKHOCTH 334 OCHT'YpsSIBaHE
Ka4yeCTBOTO Ha MpEeUIaraHuTe YCITyTH.

S. Y4aCTHHKBT Ja pasnoniara ¢ IEHTbD 3a JCHOHOIIHA TEXHHYeCKa MOMIPHKKAa H Jaa
OCHTYypsiBa HEIIPEKBCHATO OOCIIYy)KBaHE B PEXHUM 24 uyaca B JICHOHOINUETO, 7 JAHH B CEIMHIIATA,
365 nHU B roguHAaTa.

6. YuacTHukbT ga pasmosara ¢ Help Desk cucrema (cHcrema 3a perucrpupaHe Ha
HHIMICHTH U YIIpaBJIEHHE Ha MoAIphiKKara) ¢ uHTerpupana Trouble Ticket cucrema (cucrema
3a aBTOMaTHYHU HOTU(HKAIMU NPU pEerHCcTPHpaHe, aKTyalln3upaHe, ecKajlallus U pelllaBaHe Ha
unuuaenty). Help Desk cucremara TpsGBa ma mo3BojsiBa perucTpupaHe Ha 3asBKH 3a
UHIMICHTH OCBEH IO TenedoH U Mo e-mail JOCTBIEH 3a OTOPHU3UPAHH IPEJACTABUTENN Ha
Bu3noxurens.

7. IlpenocTassiHe, IpU NMOUCKBaHE, HA OC3IUIATHH NETAMIM3UPAHH CMETKH CBIIIACHO HII.
198, an. 1 ot 3akoHa 3a eNeKTPOHHHUTE CHOOLIEHHS.

8. I[IpenocraBsHe Ha BB3NOKHUTEIS WM YIMBJIHOMOIIEH OT HETO CIYXHTEN OTAAICUcH
JOCTBII 10 MHTEPHET NOPTal (MHTEPHET 0a3upaHo MPUIIOKEHUE), B KOUTO BH3INOKUTENS Aa UMA
BBE3MOXHOCT [a NpaBH CIPaBKU 3a IMOJ3BAHUTE OT TAX YCIYI'M, KaKTO W A3 UMa AOCTBI 0
€JIEKTPOHHU 0000IEHH M MOAPOOHH pa3ledaTKd O HOMepa Ha Mece4HUTe (aKTypH BbHB
dopmar nojsexarn Ha 00paboTka — GE3IIATHO 38 BH3JI0KUTEIA.

9. VY4acTHHMKBT ce 3aaBDKaBa IO BCAKO BpeMe OT CpoKa Ha JEHCTBHE Ha JOroBopa H
CJI€[] U3PHYHO MHUCMEHO YBEAOMJIEHHE OT BE31OXKUTENns npu CTPYKTYpHH HNPOMEHH WIHM MPH
HaIlyCKaHe WM Ha3HayaBaHE Ha CIIYXKUTENH, 1a U3BBPIIH MIPOMSHA B onpeaeNeHus Opoii mpaBu
TeneGOHHH OCTOBE, KaTO YBEIUYH HITH HaMalli Opost HM.

10. Bcexu yyacTHUK cieqBa oa nojaae odepTa 3a MbJIHUA 00eM Ha OphyKaTa.

11. CpoksT 3a moANKMCBaHEe Ha NpHEMO-IpelaBaTeleH MPOTOKOJN 33 IOTOBHOCTTA 3a
IpEeJoCTaBsIHE Ha YCiyrarta, pEClHEKTHBHO IpeHOca Ha IIOJI3BAHUTE HOMepa, B Ciydalh Ha
HEeoOXOAMMOCT OT MpeHacsHe B MpexkaTa Ha M3nbianHutens e 1o 30 KajleHaapHH JIHH OT H3pHYHA
NHCMEHATA 3asBKa OT CTpaHa Ha OTOPU3UPAHHUS 1O JOTOBOPA MPE/ICTABUTEN Ha BB3NOXKUTENS U
Ce MOAMHUCBA CIIE] YCIEUTHO NMPOBEIEHH TECTOBE HA CICAHUTE YCIYTH:

- TIpenaBaHe W NpHeMaHe Ha (GaKCUMUJIHM YCIYTM W NMPEHOC Ha JaHHW Ipe3 aHATIOTOBH

MOJIEMHH BpPB3KH 332 BCUYKH TeJIe()OHHHU [MOCTOBE BKIIIOYUTEIHO 32 BBTPELIHUTE HOMepa




kbM I[VATI] cbc ckopoct He mo-manka ot 4800 bit/s ¥ KauecTBO KbM BCHUKH
HalMOHATHM M MEXIYHApOAHU (UKCHpaHH oOOLIeCTBeHH TeneGOHHH MpEXH B
croTBeTcTBHE ¢ ETSI EG 202 057-2.
- TIpeHoC Ha naHHd npe3 ISDN TepMUHaIHM agantepu ChC CKOPOCT HE MO-Majka oT 9600
bit/s u mpotokon X.75 B npeHOCHaTa cpena;
- Buneoreneponns npes ISDN repMunanuy afantepd KbM HAHOHATHH M MEXKIAYHAPOIHHU
HanpasieHus (ETS T/NA 1 (89) 49)
BAXKHO: TecToBeTe ce NpOBEXKAAT OT Bb3JOKHTEIS B NPOIbIKMTEIHOCT Ha 15
KajeHAapuH JHu. C orjex ocurypsiBaHe Ha HeNPeKbCBAEMOCT HAa  yCJIyrara,
ObpPBOHAYATHO M3MbJaHMTENS H3rpa’kaa TECTOBAa CBBP3AHOCT cheTosima ce oT: 1 (eamH)
Opoii ISDN PRA u 1 (eaun) 6poii o0uxHoBen Tenedonen noct (POTS) TectoBere TpsiGBa
Aa 3amo4YHAT He Mo KbCcHO OT 05.12.2014r. PesyaraTure OT mpoBeleHHTE TeCTOBE ce
00eKTHBHPAT B KOHCTATHBEH MPOTOKOI.
10. Cpox na BanuaHOCT Ha odepTuTe: 60 KaJleHIAPHH JHM, CYHTAHO OT KPAHHUS CPOK
3a [10laBaHe Ha OoQepTH.



Ilpunosxcenue Ne 2
pi (0)
MHUHUCTEPCTBO HA ®UHAHCUTE
YJL“T. C. PAKOBCKH” 102
I'P. CO®US

TEXHUYECKA OPEPTA

Ot brirapcka tenexomyHukaionsna komnanus EAJ] (BTK EAT)
(HauMeHOBaHHE Ha YYacTHUKA)

ChC cemanuine M agpec Ha ynpasnenue: rp. Codpus 1784, paiton Mnanoct, 6yin. Llapurpaacko
moce Ne 115 u,

EHUK cwriacuo wn. 23 ot 3TP 831642181,
YBAXKAEMH JAMHU U T'OCITO A,

A3, ponymoamucanusar Jlo6pomupa IlerpoBa MapunyeBa, B kadecTBoro cH Ha Crapmiu

MeHuKEp CTparernyeckd KIMEHTH, Ha Bwirapcka TenexoMyHHMKalmoHHa kommanus EAJL,
(npeacrasnsBai) (HaKMEHOBAHWE HA YYaCTHHKA)

Clle/l 3al03HABAHE ¢ MOKaHaTa 3a y4yacTHe B 0oOllecTBeHa IOphUYKa C IpeaMeT: ,IIpenocraBsine
Ha ¢JHuKcHpann TejdedoHHM YCJIYIrH 3a CHCTeMaTa oOT TedeGoHHM NEHTpPAJM Ha
MuHHCTEpCTBO HAa (UHAHCHTE M MNOJEJIEHHATA My ¢ OOl HOMEpPALHOHEH ILIaH”,
npejyiaraMe J1a M3I'bJIHUM NOphYKaTa MpHU CJIEAHUTE YCIIOBHS:

1. OO0XBATHT Ha NPEIOCTABEHHTE OT HAC €JEKTPOHHH CbOOIIHTEJHHM YCJIYyrH
BKJIIOYBA:
OcurypsiBane Ha ¢puKcHpaHa TejepOHHA yCiyra 3a CUCTeMaTa OT TeJledOHHH LEeHTpalu
Ha MHUHHCTEPCTBO Ha PUHAHCHTE U MOJENCHUATA My ¢ OOLI HOMEpPAUMOHEH IIaH, ChIJIACHO
BCHYKHM HM3HCKBaHHMA oT TexHHYeckoTO 3agaHMe Ha Bb3joxuTeNsl, 3a€IHO C OMNpEACICH
IIAaKET OT JOIBIHMUTEHM YCIYrH, BKIIOUHTEIHO HM3rpaXIaHe HAa BHICOKOHQEPEHTHH BPBL3KH
npe3 ISDN TepMuUHaIHM ajanTepd, IMOJyYyaBaHe W HM3MpaljaHe Ha (aKCUMUIHH CHOOLIECHHMS,
IPEHOC HA JaHHH IMpe3 MOIEMHH BPB3KHM 3a NUPEKTHUTE TeleOHHU MOCTOBE M aOOHATHHTE
IIOCTOBE OT COOCTBEHUTE TenedOHHHU LIEHTpaIu Ha Bb3noxurens.
2 Cpok 32 H3MbJIHEHHE HA MOPbYKATa — | /enHa/ rolMHa WK 10 U3YEpIBaHE Ha
cyMmarta ot 66 000 nB. 6e3 JIZIC. JloroBopbT BiH3a B CHJIa OT JaTaTa Ha MOANKCBAHE HA IPHEMO-
TIpeJaBaTeiieH MPOTOKOJ 3a TOTOBHOCTTA 3a IIPEAOCTaBsIHE Ha YCJyrara, pecleKTHBHO IMpeHoca
HA [TONI3BAHMTE HOMEpa, B ClIy4yail Ha HEOOXOIUMOCT OT IIpEeHacsHe, B MpexaTa Ha M3meiHuTe,
HO He nmo-paHo oT 01.01.2015 r.
CermacHH cMe CpOKBT 3a [IOANHCBAHE HA MNPUEMO-TIPENaBaTEJIHUs IPOTOKON 3a
TOTOBHOCTTa 3a MPEJOCTaBSHE Ha ycJayraTa, peCIEKTHBHO IIPEHOCA Ha IOJI3BaHHUTE HOMEDA, B
cllyyail Ha HEOOXOOMMOCT OT TpeHacsHe B Mpexara Ha M3nbenuutensd, na ¢ no 30 xajneHaapHH
JTHA OT M3pUYHATa MHCMEHa 3asiBKa OT CTpaHa Ha OTOPU3HMPAHMUs 110 JOrOBOPa MPEICTaBUTEN Ha
Bw3noxuTens, KaTo MpOTOKONBT C€ MOANKCBA CIEA OCUTYPSIBAHE Ha CBBP3aHOCTTA H YCICIIHO
MIPOBEAECHH TECTOBE 3a:
- IpelaBaHE M MpHUEMaHe Ha (GaKCUMUJIHH YCIIYTH U [IPEHOC Ha JaHHHU IIPE3 aHaJIOrOBH
MOJEMHH BpPB3KH 3a BCHYKH TeNS(HOHHHU MOCTOBE BKIIOUHUTEIHO 3a BBTPELIHHUTE
Homepa kbM I[VATI] cbe ckopoct He mo-manka oT 4800 bit/s m kauecTBO KbM
BCHYKH HAMOHAJIHA M MEXKIYHApPOIHM (UKCHpaHU OOIIECTBEHU TeNEPOHHU MPEKU
B cpoTBeTcTBHE ¢ ETSI EG 202 057-2;

- mpeHoc Ha AaHHHU mpe3 ISDN TepMUHANHH ajantepu CbC CKOPOCT HE IMO-Manka of

9600 bit/s u mpotokos X.75 B npeHOCHATa Cpela; : INix
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- Bugeotenedponuss mnpe3 ISDN TepMHHaIHM ajanTepd KbM HAUMOHAIHH H
MexxayHapoasu HanpasieHus (ETS T/NA 1 (89) 49).

TecToBeTe ce MPOBEXKIAT OT BBH3JIOKHTEIA B MPOALIKHTEIHOCT HA 15 KajseHaapHH
auH. C orjgex ocurypsiBane Ha HeENPEKbCBAeMOCT HAa YCJYrara, NbpPBOHAYAJIHO
H3nbaHMTeNs M3rpaxIa TeCcTOBa ¢BbP3aHOCT cheTosima ce otT: 1 (exun) 6poit ISDN PRA u
1 (eaun) Opoii oouxHoBeH TesiedoHeH nocT (POTS). TecTroBere TpsiOBa a2 3aM04HAT He MO
KbCcHO OT 05.12.2014r.PesyaTaTure OT NpOBeIEHHTE TECTOBE C€ OTPA3ABAT B KOHCTATHBEH
NPOTOKOJI.

3. Ille ocurypuM eHeproHe3aBHCHMMOCT 4pe3: JUCTAHLIMOHHO 3aXpaHBaHe OT Mpexara
cH
(Y4acTHHKBT M3MUCBA KakK Ile OCHLIECTBU €HEProHe3aBUCHMOCT, upe3 UPS wiu upe3 aucTaHIIMOHHO 3aXpaHBaHe OT
Mpexara CH.)

JletaiinHo onucaHuMe Ha METOAA Ha OCUTypsiBaHE Ha €HEPrOHE3aBHUCHMOCTTA Ha YCIYTHTE IIE
Hamepurte B [Ipunoxenue 2.1 - [logpoGHOo onucaHue Ha HAYMHA 3a H3'BJIHEHHE HA IOpBhYKATa.
*Bceku ywacmHuk, ciedéa OemailiHo 04 onuwe Mmemooa Ha OCuzypaéane Ha
eHepzonezasucumocmma Ha ycayzume. C 021e0 Ha 6b3ImModcHOcmMmMaA 34 006eKmueHocm Ha
oyeHKama om OueHAsaujume, 3A0bIHCUMEIHO Ce NOCOY6a GUOA HA NO/136AHAMA MeEOus,
MexXHO102UA U NOOPOOHO ONUCAHUE HA MpeXcama cu, KOAMO uie U3noa3ea 3a npedocmasane
Ha ycayzume.

4. OOMeH Ha (GaKCUMIUIHH CHOOILLIEHHUS € BB3MOXEH Ipe3 BCEKH IPEJOCTaBEH AHAIOIOB
nopt (POTS uIm BBTpellleH HOMEP OT YupexKAeHCKaTa LIEHTpajia Ha Bb3JIOKHTENA), 0e3 / ¢
(noduepmaea ce NpedI0NCEHUEMO HA YHACMHUKA — Be3 uiu ¢ ) HE0OXOOUMOCT OT U3NIOJI3BaHE HA
CHENHMATHO YCTPOUCTBO 3a ajaliTHPaHe HA CUTHAJIUTE Ha (aKCUMMIIHHTE arapaTd KbM MpeKara
Ha YYaCTHHKa.

JetaiinHo omuMcaHWe Ha METOAa M HauMHA Ha MpelaBaHe Ha (PaKCHUMHIHH CHOOLICHHA LIE
Hamepurte B [Ipunoxenue 2.1 - [ToagpoOHO onucaHue Ha HaYMHA 32 U3MBJIHEHUE HA IOpPBYKATa.
*Bceku y4acmHuK, ci1edea O0emaiino 0a onuuie Memooa U HAYUHA HA NPedasaHe Ha
dakcumunru cvobuienua. C 021e0 Ha 6b3MONCHOCMMA 3a 06eKMUGHOCM HA OUEeHKama om
oyeHAsaWUmMe, 3A0BAHCUMENHO Ce ROCO46a 6U0A HA NOJI36AHAMA MEOUA, MEXHON02UA U
noOpOOHO onucanue Ha Mpedxcama cu, KOAMO uie U3no.a36a 3a NPeOoCMAeAHe HA ycayzume.
5. Cwp3paneTo Ha cbinectByBariara LIY ATI] - Siemens HiPath 4000, me ocbmecTBHM NO

TDM (Y4acTHHKBT M3MMCBA THMA TEXHONOTHUSA, YPe3 KOSTO Lie MpeaoctaBu yciayrata — TDM unu apyra. Ako
YYaCTHUKBT € u30pan Apyra 3aQbIKMTENHO U3MUCBA TUMA TEXHOJIOTHA.)

TEXHOJIOIHS, YPE3 U3IPpAXKIAHEC HA HA3EMHA Ka0ejIHa MeaHA CBBP3aHOCT,

(V4acTHUKBT U3MMCBA THMA CBLP3aHOCT: KabejHa MeaHa, kabenHa ONTHYHA WIH ApYra. AKO y4acTHHKBT € u36pan
IpYyra 3aJbJDKHTEJIHO MOIbJIBA THIA CBHP3AHOCT. )

ype3 netr Opos unTepdeiica ISDN PRI 30B+D, curnanuzaumsa — DSS1 um rapantHpana
cuMeTpu4Ha ckopocT ot 64 Kbit/s Ha kaHa, o napameTpy ChIVIACHO TEXHHYECKOTO 3aaHHE.

JletaiinHO omMcaHHWE Ha METOJa M HAauWHA Ha OCUTYpsABaHE Ha CBHP3aHOCTTA Il HAMEPHUTE B
ITpunoxenue 2.1 - IlogpoGHO onucaHKe HAa HAYMHA 3a H3IBJIHCHUE HA TOpBYKaTa.

*Bceku yuacmuuk, c1e06a O0emaiiHO 0a Onuuwie Memooa u HAYUHA HA OCUYPABAHE HA
cevpianocmma. C o021e0 Ha 6b3IMOMCHOCmMmMa 3a O00eKmuU6HOCM HA OUEeHKama om
ouenasauiume, 3a0vAHCUMETHO Ce€ HOCO46a 6uUOA HA NOJI36AHAMA MeOus, MEXHON02UA U
noOpo6HO onucanue Ha Mpexcama cu, KOAMO uje U3N0A36a 3a npedoCmasaHe Ha ycayume.

6. Ille cBbppxeM KbM oOlIeCTBEHA TenedOoHHA Mpexa reorpadpcku Homepa Ha Bb3noxures
ceracHo Tabnuma 1, ¢ MHHUMaTHM M3UCKBaHMS U IapaMeTpH, CBITIACHO TEeXHHYECKOTO
3afganue. Homepara me O6bpaar 3anaszeHu. [IpeHacsiHeTo Ha HOMepaTa KbM ApYI OIEpaTop LIe €
6e3mnaTHoO 3a Bp3noxurens.

IIpenoctaBenute ISDN PRI oTroBapsT Ha clieAHUTE U3HCKBAHHUS:
o mnpepocraBenute ISDN PRI me Obnar cpBMecTHMH 3a H3rpaxaaHe Ha
KOMYTHpPYEMH IpO3pauHU KaHAIW 3a MpeAaBaHe Ha JaHHU CBC CKOPOCTH
64/128 x6ut/c (B crorBeTcTBHE ¢ ETS 300 108 (August 1992) “Inte artz;d
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Services Digital Network (ISDN); Circuit-mode 64 kbit/s unrestricted 8 kHz
structured bearer service category; Service description” HJIH ¢ €KBUBaJEHTHH)
kbM ISDN abonatu Ha ¢pukcupanu mpexu B Pb u EC;
« TapaHTHpaMe, Y€ TAaKTOBaTa 4ecToTa Ha mnpeaoctaBgHuTe oT Hac ISDN-PRI
1€ OCHIYpU CHHXpOHH3HpaHeTO Ha TDM neHTpanuTe Ha BB3TOKUTENIS U
ApYTUTE CHOPBKEHHUS C TOUHOCT U CTAaOMIIHOCT, rapaHTHpalla BeIHBX Ha 3
JHA WY TO-MajJKa dYecToTa Ha cuOuTHEeTO ,3aryba Ha [HKJIOBa
CHHXPOHM3aIMsI® MEXIy ChOpBhXeHUATa Ha Bwn3noxurens u TDM
YCTpOICTBA HAa TPETU CTPaHH, CHHXPOHU3UPAHH OT ABTOHOMHH ITbPBUYHU
HU3TOYHHIIM;
o CBBP3BAHETO IIE OCHUIECTBUM O€3 KaKBaToO U Jia € copTyepHa WIH XapAyepHa
Hameca B KoH(Qurypauusra Ha [[YATILI,
BAYHO: /lexsiapupaHoTo no ToukH 3, 4, S 1 6 ce J0Ka3Ba ¢ NOAPOOHO ONMKHCAaHHE HA HAYHHA
HA H3NbJHECHHE HA MOPBYKATA COPAMO TEXHUYECKOTO 3aJaHHMe. YYACTHHLHMTE MOraT Ja
BKJIIOYBAT, HM3MOJ3BAHMTE TEXHHYECKH CPEACTBA, XAPAKTEPHCTHKHTE HM, H3NOJI3BaHH
NPOTOKOJIH U AP. A0KA3BAIIH AeKJIAPHPAHOTO.

7. 3a TakcyBaHETO Ha M3XOMASANIM ITOBHKBAHHUS L€ MpuUjaraMe MHUHHMAIHO ITHPBOHAYAIHO
BpeMe 3a TakcyBaHe oT 60 cekyHmu, Oe3 3Ha4YeHHe CTOMHOCTTAa M HPOIB/DKUTETHOCTTA Ha
pasroBopa, ¢ KOETO AeKJapupaMme, Y€ TaKCyBaHETO HH € C TOYHOCT no 60-tata cekyHma H
pasroBOpH C MPOABIDKUTENHOCT 10 60 cekyHOu ce TakcyBar karo 60 cexyHiau, a cien 60-tata
CEKyHJa pa3roBOpHUTE ce TaKCyBaT Ha CEKYHJA.

8. Ille ocurypuMm 3ama3BaHETO Ha CHINECTBYBAIIMTE, reorpackd HOMEpa, MOI3BAHU OT
Bu3noxutensi, BKIIOUATETHO BBTPEIIHO YUPEXKISCHCKH HOMEpA U 3ala3BaHe Ha IOJI3BaHUTE A0
MOMEHTa YCIIYyTH, KaTo reorpadCKi HOMepa, KaTo ce rapaHTHpa BE3MOXHOCT 3a IIPEHOCHMOCT:

o HoMepauuoHHUAT IutaH Ha [[YATI] ¢ ot 02/9859 1000 0 02/9859 9999 —
9000 TteneboHHH HomMepa B cboTBeTcTBHE ¢ Tabmuma Ne 1 ot
JOKYMEHTaLlUATA 3a Y4acTHe;

o nupexktHH Teneponnu mnocroe (POTS) -— 12 (aBaHagecer) Opos,
TEpUTOPHAIHO, pAa3NOJIOKEHH B ChOTBeTCTBHE ¢ Tabmuma Ne 1 ot
JOKyMEHTalusATa 33 Y4acTHe.

9. Ilpu npepocraBsHe Ha yCIyrHTe Ipel BHKaHHSA aOOHAT IIE C€ IMPE3EHTHpA €IMHCTBEHO
reorpaCKkusi HOMEp - WHHLHATOP HA [OBHKBaHeTO (reorpadckuss HoOMep MOJN3BaH
noHacrosmeM). [Ipe3eHTupaneTo Ha APYT HOMEpP He ce AOIMycKa.

10. Cpbp3BaHETO L€ OCHIIECTBUM Hpe3 HHTepdeiic, CbBMECTHM ¢ KIIHEHTCKOTO 000pyIBaHe,
JaBall BB3MOXHOCT, IIPENOCTaBIHUTE TeNePOHHH YCIYTH JAa OTroBapsAT Ha IIOCOYEHHTE
crnenuduKanum:

e cradaaptu ETSI: EG 201 184; EG 201 188 V1.2.1 (2000-01);

e moxanbpxaHe Ha audio-codec G.711 a-Law 3a ocurypsBaHe KadecTBO Ha
IJIacoBaTa yciyra;

e tenedonus 3,1 kHz, (ETS 300 111);

e Ttenereket, (ETS T/NA 1 (90) 03);

o Ttenedaxc rpyna 3 u 4, (ETS 300120) - BE3MOXKHOCT 3a H3IpallaHe H
nony4yaBaHe Ha (akc CHOOLIEHHS Mpe3 BCEKH IPENOCTAaBEH AaHAIOTOB MOPT
(POTS u ISDN PRI), kato me ocurypuM 3a CBOSL CMETKa CHbBMECTHMOCT MEXIY
HaJIMYHOTO 00Opy/IBaHe Ha Bb3noxkurens u Mpexxara cH;

® [I[¢ OCHTYpUM IIPEHOC Ha JAaHHU 4Ype3 MOJEMHHM BpPB3KH - IpPE3 BCEKU
npenocraseH aHajioroB mwmu uudpos mopr (POTS m ISDN PRI), xaro
OCHUT'ypsIBAME 32 CBOSI CMETKA CHBMECTHUMOCT MEXIY HAJTMYHOTO 00OpyABaHE Ha
Branoxutens u Mpexxata cu, 6e3 3arialaie Ha JOMBIHUTEIHH €IHOKPATHH UITH
MECEUHHU TaKCH;

e rapaHTHUpaM€ BB3MOXHOCT 3a IpelaBaHe M NpHeMaHe Ha (paKCHMHIHH
YCIyrd W TPEHOC HA JNaHHM IIPE3 aHAIOrOBM MOJEMHM BPB3KH 33 BCHYKH
TeNIePOHHH MMOCTOBE BKJIIOUHTENHO 3a BhTpelinauTe HoMepa KbM LIVATIL cix
CKOpocT He mo-manka oT 4800 bit/s u kayecTBO KbM BCHYKH HAlHOHAIIH]
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MEXIyHapoqHH GUKcUpaHu oOliecTBeHH TeNe(OHHH MPEKH B CHOTBETCTBHE C
ETSI EG 202 057-2;

e rapaHTHpaMe€ Bb3MOXHOCT 3a IpeHoc Ha JaHHH npe3 ISDN tepMunamin
ajanTepd CbC CKOpOocT He mno-maika ot 9600 bit/s u mporokon X.75 B
IIPEHOCHATa cpena;

e 1me ocurypuM Buueorenedonus npes ISDN repmunannu apanrepu, (ETS
T/NA 1 (89) 49) karo rapantupame noaapbxka Ha ISDN UDI BC (ISDN Bearer
capability "Unrestricted digital information"), 3a uzzpasxcoarne na 8pv3Ku KaKkmo
8 HayuoxanHama menehoHna mpedica Ha bvnzapus, maxa u KoM MeNCOYHAPOOHU
HanpaeneHus;

e e ocurypuM curdanusanus — ETSI DSS1;

e crpykrypa Ha uHTepdeiicute — Euro ISDN, E1-75Q, G711 ¢ CRC4,

eIEKTpUYecKaTa XapaKTEpUCTHKAa Ha To3M HHTepdeiic me e choOpasHO
HaimyHOTO 0GopynBaHe (Siemens HiPath 4000) u me nomnabpxka KOHQHIypanus
- CBBp3BaHe “Touka — Touka” - PP (Point to Point).

11. IIle ocurypum BB3MOXHOCT 3a U3II0JI3BAHE HA CJIELHUTE YCIIyTH:

e TMpeAcTaBiHE  HAEHTUQHKAIMATA HA  BUKaHWsA/BUKamUs  aboHaT
(COLP)/(CLIP), xaro mped BHKaHMs HOMep Ile ce Ipe3eHTHpa
reorpagckusi HOMEp OT KOHTO € HHHLIMMpa IOBHKBAHETO, Karo
UACHTUUKAIMATA [Ie ce NpefaBa OT M KbM MPEXHUTE Ha OCTaHAIMTE
TEJIEKOMYHHUKAIIMOHHU JTOCTABYULIK M 33JbJDKUTENHO LIE C€ MPE3CHTHUPAT
npel BHkaHud abonar eauHCTBeHO 029859XXXX, kpmero ,,XXXX” €
BbTpemieH HoMep oT 1000 mo 9999 - 3a abomatute nmo ISDN PRA u
onucanute B Tabmuma Nel oT JOKyMeHTalMsATa 3a ydacTHe reorpadcku
HOMED - HHHIIHATOP Ha MOBUKBAHETO - 32 JUPEKTHUTE TeleHOHHH MOCTOBE.
HsaMma na npe3eHTupaMe Ha ApYT HOMED;

e orpanu4aBaHe uaeHTH(uKapsaTa Ha BUKamusa abonat (CLIR);

e aproMaTH4HO BXxojdamo H30upaHe (DID) Ha HOMepa OT ydpexkIEHCKa
IEHTpala @pH 3ama3BaHe Ha OpraHM3alMsTa Ha ChIIECTBYBAIIUs
aBToMaTHyed Bxoa Ha LIVATIL] ¢ 9000 nomepa ot (02)9859 1000 mo
(02)9859 9999;

e ImpeldOCTaBIHMTE TeNEPOHHH YCIYrHM IIe OTroBapsAT Ha [OCOYECHHUTE
cnendHUKaIMA | 1€ ca ChbBMECTHMH ¢ 000pyIBaHETO Ha Bo3noxurelms:
Siemens HiPath 4000;

¢ IpeHacOYBaHE Ha [IOBHKBaHUS;

OorpaHMYaBaHe Ha H3XONAIIM NOBHUKBAaHHMS IO HaNpaBICHHs, KakTO H
BB3MOXHOCT 32 OIpaHHYaBaHE Ha M3XOJSINHM NMOBUKBAHHA KbM HOMEpa Ha
YCJIYTH ¢ J0O0aBeHa CTOHHOCT 3a IIOCTOBE H30paHH OT BB3JIOKHMTEILS,
orpaHu4aBaHe Ha BXOJSIIU TOBUKBAHUS;
JUPEKTHO TOBUKBAHE;
MIpPOMSIHA HA HOMED;
no0aBsgHE M [peMaxBaHe Ha TelepOHHH IOCTOBE, IOJI3BaHH OT
Bb3moxuTens, pH 3ana3saHe Ha Tapu@UTe U TAKCUTE HA YCIYTHUTE,
e (e3mIaTHO MpeMecTBaHe Ha TeJe(OHEH MOCT OT €HH aApec Ha ApYT.

12. Ille rapaHTHpaMe CHTYPHOCTTa Ha €JEKTPOHHHMTE CBHOOLIMTENHH MpEXH H Ile
yBeJoMsaBaMe BB3110)KHTENS IpH ONAacHOCT OT HapylIaBaHE HAa CUT'YPHOCTTA.

13. Ille mpemocTaBUM BB3MOXKHOCT, IIpH IIOHCKBaHE OT Bbijoxurtend, Ja ce Mpeaoxkar
YCIIOBHS 3a [IPEIOCTABsIHE HA MaKeT OT JOMBJIHUTENHH YCIYTH IpH NpedepeHIMAIHH YCIOBUS.

14. 1lle oTcTpaHsBaMe BH3HHKHATH TEXHUYECKH MPOOIEMH U IOBpPEIU B CPOK OT 24 yaca OT
yBEIIOMSBaHE OT CTpaHa Ha Br3noxurers.

15. llle ocHUrypuM NEHOHOINHA TEXHHYECKA MOIIPHKKa M HENPEKbCHATO 00CIyXBaHE B
pexxuMm 24X7X365.

16. Pasmonarame ¢ Help Desk cucrema (cucrema 3a perucTpupaHe Ha HHUMICHTH J/H
ylpaBleHHe Ha NojApbkkara) ¢ wuHTerpupana Trouble Ticket cugrema I(CHCTeMlEl*,-'
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aBTOMaTU4YHH HOTH(QHUKALUH NpH pPETHCTpHpaHe, aKTyalHM3HpaHe, eCKajlalks M pellaBaHe Ha
unmuaeHTH). Help Desk cucremaTta HE m03BOJIsSIBa perHCTpHpaHe Ha 3asBKH 3a HHIUAEHTH Ha
tesiepon: 0800 10 130 u no e-mail: VIP_HelpDesk@vivacom.bg, kouTo me ca IOCTHIHHU 3a
OTOpH3UpPaHHU NpeICTaBUTENU Ha Bb3moxuTens.

17. IlpenoctaBsaMe Ha BB31M0XKHUTENS WIH YIBJIHOMOLIEH OT HErO CIYXXHTEN OTAANEYEH

JOCTBII 10 HHTEPHET NOpPTaI: www.vivaonline.bg

( monmbJIBa ce OT YYaCTHHKA)
(vHTEpHET Oa3sHpaHO MPUIIOXKEHHE), B KOHWTO BB3moXkuTeNns me MMa BB3MOXKHOCT Ja MpaBH
CIPaBKH 3a IIOJI3BAHHTE OT HETO YCIIYTH, KAaKTO U Ille MMa JOCTBI IO €JICKTPOHHU 0000IIeHH 1
noApo6GHH pa3leyaTK 10 HoMepa/yClIyTH Ha MeceyHuTe (akTypd BBB (opMar mojyiexaln Ha
obpaboTKa.

18. TapuduuTe nIaHOBE/IIECHOBUTE YCJIOBHS IN€ BJIA3aT B CHJA, CYATAHO OT JgaTaTra Ha
NOANKUCBAaHE Ha IMPHUEMO-IIPENABATEIHUS IMPOTOKON 3a TFOTOBHOCTTA 3a MpeNocTaBsHE Ha
yciyraTta, pecleKTHBHO IpEHOCa Ha IMOJ3BaHUTE HOMeEpa, B Cliydyail Ha HEOOXOOMMOCT OT
IpeHacsiHe B Mpexarta Ha M3nbaHuTes.

19. Jlexnapupame, 4e HsIMa J1a C€ IOCTABAT JOMBJIHUTEIHY H3UCKBaHHUS 0T U3mbiHUTENSI KBM
Br3noxutens, 3a wusnon3BaHe Ha NpedHKCH W KOJOBE, DA3IMYHA OT OIpPEIENICHHTE B
Hauuonanuus HoMepaluoHeH miaH, ogoOpeH ot KomucusTa 3a perynupane Ha ChOOIIEHHSTA,
Hapen6a 3a npaBunara 3a mon3BaHe, pasnpejesieHHe H MPOLEIypHTE MO MbPBUYHO U BTOPHYHO
IIPEJOCTaBsAHE 3a I[OJI3BaHE, pe3epBHpaHe MW OTHEMaHe Ha HOMeEpa, agpecd U HMEHa U B
CBOTBETCTBHE C H3UCKBaHUATA Ha 3aKOHA 3a €JIeKTpOHHUTE choOieHud. IloBukBanusdTa HmMa 1a
ce IPEe3CHTHpAT C HOMEpA, pa3iMyHH OT reorpad)CKUTe HOMEpa Ha yupexkJeHCKaTa LeHTpaia,
BIJTIOYMTETHO BBTPEIIHO yUpeKACHCKaTa HOMepalysl.

20. Ilo BcAkO Bpeme OT cpoka Ha JEHCTBHE Ha JOTOBOpa W Cliel HM3PUYHO MHUCMEHO
yBeIOMJIEHHE OT DBb3noxurens npu CTPYKTYpHH IIPOMEHM MJIH MIpH HalyCKaHe WJIH
Ha3Ha4aBaHE Ha CIIy)KHUTENH, ce 3aib/DKaBaMe Ja HU3BbpIIUM IIpOMsiHA B ompenaecHUs Opoi
npaeu Tenedonnu noctose (POTS) u ISDN PRA, kato yBenuyuM UM HamaauM Opost UM C HE
noseue oT 20% ot oOmus nbppBoHavyaleH obem Oe3 3alulalllaHe HAa HEYCTOHKHM WIIHN
JOMBIIHUTEIIHU TaKCH.

21. Becuuku enHOKpaTHH pa3xoy, KOUTO OHWXa MOTJIM Ja Bb3HHKHAT MPH IPEeJOCTaBIHE Ha
¢buxkcupanu TeneoHHH YCIYTH 3a HY)XIAWTE Ha MHHHCTEPCTBO Ha (pUHAHCHTE ca M3LSJIO 3a
cMeTKa Ha V3nbaHuTeNnd U B noi3a Ha Bb3j10KuTeNs, B TOBa YMCIIO U U3TPAXKIAHETO Ha AOCTHIA
U 000pyIBaHETO, KOETO ChIJacyBa MHTEpdEHcHUTE OT MpexaTa Ha M3mbiaHHUTeNs ¢ HATHYHOTO
obopynBane Ha Bu3noxurens.

22. CpriacsiBaMe Ce€ C BCUYKH KJIay3H OT IIpOeKTa Ha JOTOBOP.

Ilpuaarame:
1.Ilogpo6Ho omnmHcanme HAa HAYHHA 3a MH3ObJIHEHHEe HA MNOpPbLYKATa, B
CHOTBETCTBHE ¢ H3HCKBAHUATA HAa Bb3/10)kHTe/IsI 32 H3NbJIHEHHE MPeAMETa HAa MOPHYKAaTa,
noco4eHH B riasa Il or Texuuueckoro 3aganue.
2.06pa3en Ha IIpunoxeHne KbM MecedHATa PAKTypa ChIJIACHO H3HCKBAHUATA
B T. 22, ri1. II ot TexHHueckoTO 3a1aHHe.
3.06mu ycinoBus /3abenexka: B ciay4dai, 4e HM3MbJIHEHHETO HA YCJIyrara e
C¢BbP3aHO ¢ MOJNMHCBAHETO HA TAKHMBAa/, KaTo MpH IMPOTUBOPEUHS MexAay oOImuTe
ycioBus Ha M3nbiHuTENns M ycinoBHATa Ha TeXHHYeCKOTO 3ajaHue Ha Bbinoxurens
IIpeJUMCTBO UMaT ycioBusATa Ha TexHuueckoTo 3aqanue Ha Bu3noxuTensy

Hara : 27.10.2014 . TIOAMHC H TEHAT: ...vvver.frereerserenniresnirennerne
Wme n pammnus: lobpomupa Mapunuesa
YIIBJIHOMOMIEH NpeacTaBUuTeN Ha VI3MbIHUTEIHUS JUPEKTOP
Ha BTK EAJ] — Aranac Wnues [lo6pes
(mpeacTasigBalll IO PETUCTPALUS HIIH YITBIHOMOILIEHO JIHLIE)
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I'P. CODUSA

IHEHOBA O®EPTA
oT bearapcka tenekomyHukaunonHa kommanus EAJT (BTK EAJ)
(HauMeHOBaHHE HA YYaCTHHKA)

ChC CeJaNnIne U agpec Ha ynpapnenue: rp. Codus 1784, paiton Mnanoct, 6yn. [lapurpaacko
moce Ne 115 u,

EHMK cvrnacuo wi. 23 ot 3TP 831642181,
YBAXKAEMMU JAMHU U TOCIIOJA,

A3, nonynoanucanusar Jlobpomupa IlerpoBa MapundeBa, B KkadecTBOTO cH Ha Crapum

MeHUKBp CTparteryyecku KIMEHTH, Ha bbirapcka TteleKOMyHHKalMOHHa kommnaHus EAJL,
(npeacTaBnsaBall) (HaMMEHOBaHKE Ha YYacTHHKA)

CJle/] 3all03HaBaHe ¢ MTOKaHaTa 3a y4acTHe B oOllecTBEHa NopbyKa ¢ mpeaMmer: ,,IIpexocraBsane
Ha GuxcHpaHn TejJedOHHH YCIYIrH 32 CHCTEMATa OT TeJeOHHH UEHTPAJH Ha
MunucrepcTtBo Ha ¢HHAHCHTEe W MOAeJIEHMATA My ¢ 00OI HOMepaUHOHeH ILIaH”,
npeaiaraMe 1a U3IbJIHAM [OpBYKAaTa ChIVIaCHO BCHMYKU M3MCKBaHUS Ha TeXHUYECKOTO 3aJjaHHe
Ha BB3110XKuTeNns Npu cieAHUTE YCIOBHUS:

I. Ilpeannarana nena:

Enunun4Ha
Ne Onucanne Mspka neHa B
JeBa (0e3
MC)
s I{ena Ha MeceyHa abOHaMEHTHA TakKca
1.1 Ilena Ha MeceyHa | 3a 1(exun) Opoii ISDN PRA 655.00
aboHameHTHa Takca 3a ISDN
PRA
199% Ilena Ha MeceuHa | 3a 1 (emuH) Opoii aupexTeH TenedoHEH MOCT 10.00
abonamenTHa Takca 3a POTS | (POTS)
i Ilena Ha MHMHYTa 3a pasrOBOPH KBbM BCHYKH HAIMOHAIHHW (GUKCHpPaHH MpEXH, Clel
H3uYepnBaHe Ha BKIIIOYEHHTE Oe3NIaTHU MUHYTH, B JieBa 6e3 JIJIC.
2.1. Ilena na  MHHyTa  3a | 3a MHHYTa pa3roBop 0.00
pasroBOpU KbM PErHOHAIHU H
HallHOHAJIHH ¢duKcUpaHH
Mmpexu Ha BTK EAJL
2 Ilena Ha  MuHyTa  3a | 3a MHHYTa pa3roBop 0.01
pa3sroBOpU KbM PETHOHATIHH H
HallMOHAJIHU ¢buxcupanu
Mpexxu Ha Mobuiren EAJL.
23 Ilena Ha  MuMHyTa  3a | 32 MUHYTa pa3roBop 0.01
pasroBOpH KbM PerHOHATHH U
HallMOHAJIHU ¢puKcupaHu

)UU /‘N %-j[/%/




mpexu Ha KMb EAJL.

24 Ilesa Ha  MHHyYTAa  3a | 32 MHUHYTa pa3roBop 0.01
pasroBOPH KbM BCHYKH APYTH
PETMOHAIHM ¥ HAIlMOHAIHH
(buKCHpaHH MPEKH.
3. ¥¥* | [lena Ha MHHYyTa 3a MexayHapoxaHu pasroBopu B EC, CAIIl u Kanana cnen uzuepnpaie Ha
BKUIIOYEHHTE Oe3IiaTHH MUHYTH, B jieBa 6e3 JJJIC.
3.1 Ilena ©Ha MHHYTAZ KBM | 32 MHHYTa pa3roBop 0.00
dbuxcupanu MpeXH B
nbpkaBuTe-wieHKH Ha EC
CAIll u Kanana.
3.2 Ilenra Ha MHHYTA KBM | 32 MUHYTa Pa3roBOp 0.00
MOOHUTHI MpEXHU B
abpxkaBuTe-uneHkd Ha EC,
CAIIl u Kanaga.
4. Ilena wa wmumHyra 3a|He mo - Bucoka or 0,19 nesa 3a muHyTa 0.18
pasroBOpH KBbM HaLMOHAJIHHU | pasroBop, cbriiacHo T.6, ri.Il oT TexHudeckoTo
MOOUJIHU MPEXHU 3a/laHueE.
Bbpoii
Onucanne Mspka B MHHYTH
S5.x*x* | BxioueHH B | O6m Opoit MuHyTH (MeceyHo) 3a 5 Op. | 170 000

aboHaMeHTHaTa Takca Opoi
0e3MIaTHU MUHYTH 332 BCHYKH
npaBH TeleHOHHU MOCTOBE OT

Tabmuna 1 - 126p.
OOMKHOBEHH (POTS)
Tenepona u 5 6p. ISDN PRA
KbM BCHYKH  HAIMOHATHH

¢uxcupanu Mpexu B Pb wu
KbM BCHYKH (QUKCHpaHH U
moOuman Mpexu B EC m
u3BbH EC 3a egun Mecell, B
MHUHYTH.

ISDN PRI u 12 6p. nupexktHH TenedoH —
POTS (ma ©OBmar yka3aHU MpeEXUTe, 3a
KOUTO CE€ OTHacs ONHCAHUA  IAKeT)
IlpennoxxeHusar  maker, 1€  I03BOJsSABA
M3II0JI3BAHETO HA MUHYTHUTE KaKTO CJIE/BA:

- g0 84,7% ot npemioxeHusaT o6 Opoi
MHHYTH KbM aboHaTH OT QUKcHpaHaTa Mpexa
Ha bTK ;

- 10 6.6% OT npeanoXxxeHuT o611 Opoit MUHYTH
kbM aboHaTH oOT ¢QuKcupaHaTa Mpexa Ha
Mobunten EAJL

- 1o 1,6% ot npemioxeHuaT o6 Opoi
MHHYTH KbM a0OHaTH OT (UKCHpaHaTa Mpexa
Ha KMb EAJL.

- 10 4,4% ot npemioxeHuaT ooy Opoit MHHYTH
KbM a0OHAaTH Ha BCHYKH OCTaHAIM JPYTH
(bHUKCHpaHH MPEXH.

- 10 2,1% ot npeanoxeHusT 001 6poH MUHYTH
KbM aboHATH Ha PUKCUPAHH U MOOUIHH MPEXXH
B EC u xBM BcuukM ¢ukcupaHd M MOOUIIHH
mpexu B CAILl u Kanana.

- g0 0,6% ot npemnoxeruar obm Opoit
MUHYTH KbM abOHaTH Ha BCHYKH OCTaHAJIU
¢ukcupann 1 MoOHIIHY MpexxH H3BBH EC.

/f | ua/v( zp(é %




5.1

BknioueHn B MeceuHara
aboHaMeHTHa Takca Opoii
0e3IIaTHH MUHYTH 3a BCHYKH
npaBU TesepOHHH OCTOBE OT
Tabmuna 1 - 126p.
OOHKHOBEHH (POTYS)
tenepona u 5 6p. ISDN PRA
KbM (QHUKCHpaHaTa Mpexa Ha
BTK EAJl 3a pernoHanHu U
HAI[MOHATIHU Pa3rOBOPH.

Bpoii

1598299

i

BxnoueHu B MeceuHara
aboHaMeHTHa Takca Opoii
Oe3mIaTHY MUHYTH 3a BCHUKH
NpaBy TelNeHOHHHU ITOCTOBE OT
Tabmuma 1 - 126p.
0OMKHOBEHH (POTS)
tenepona u S 6p. ISDN PRA
KM (HUKCHpaHaTa MpekaTa
Ha Mobuaten EAJ 3a
PETHOHAIHH M HAlMOHATTHH
pa3roBOpH.

Bpoii

11 220

5.3

Bxnroyenn B MecedHara
aboHamMeHTHa Takca Opoii
6e311aTHU MHHYTH 33 BCHYKH
NpaBH TesnepOHHU [IOCTOBE OT
Tabmuna 1 - 126p.
O0OMKHOBEHH (POTS)
tenedoHa u S O6p. ISDN PRA
KbBM ¢HUKCHUpaHaTa MpexaTa
Ha KMBb EAJ 3a
pEerioHaTHM ¥ HaUHOHATHH
pasroBoOpH.

bpoii

2720

5.4

BxoroueHu B MeceuHaTa
abonaMeHTHa Takca Opoii
6e3MaaTHH MUHYTH 3a BCHYKA
paBU TeJIeHOHHU TOCTOBE OT
Tabmuuma 1 - 126p.
O0OMKHOBEHHU (POTS)
tenepona u 5 6p. ISDN PRA
KbM  BCHYKH  OCTAHAJIH
PerHOHAJIHH H HAIIMOHA/IHH
(puxcHpaHH MpexH.

Bpoii

7 480

5.5

BknroueHn B MecedyHara
aboHameHTHa Takca Opoii
0e3I1aTHU MUHYTHU 338 BCHYKH
npaBH TejlehOHHH IIOCTOBE OT
Tabmuma 1 - 126p.
O0OMKHOBEHH (POTS)
tenedona u 5 6p. ISDN PRA
KbM (PUKCHPAHHM H MOOHJIHM
mpeku B EC u kbM
bukcupann H MOOHJIHH
mpe:xu B CAIIl u Kanana.

Bbpoii

3570




5.6

Bknroyenn B MeceuHarta | Bpoit 1020
aboHaMeHTHa Takca Opoii
Oe3IJIaTHU MUHYTH 3a BCHYKH
npaBu TeneHOHHU MOCTOBE OT
Tabmuma 1 - 126p.
0OHKHOBEHH (POTS)
tenedoHa u S 6p. ISDN PRA
KbM BCHYKH (PHKCHPAHH H
MoOHJIHM Mpexkn H3BbH EC.

* [lenama no mouka 1 ce usuucisea no popmynama npuroxcena 8 Memoouxama 3a oyeHka Ha
ogepmume, noxazamen Kl1.

** [lenama no mouxa 2 e cpedno-npemeznenama cmoiinocm om yenume no moyuxu 2.1, 2.2, 2.3
u 2.4 uzyucnena no hopmynama npunodxiceHa 6 Memoouxkama 3a oyenxa Ha opepmume K3n;

**% [lenama no mouka 3 e cpedHo apummemuunama cmoiiHOCm Om YeHume no MouKU
3.1u32;

kxx* Bpoam MuHymu no mouxka 5 e cpeOHo-npemezieHamd cmounocm om Oposm
npeonodicenu munymu no mouyku 5.1, 5.2, 5.3, 5.4, 5.5 u 5.6, uzuucnena no ¢popmynama
npunoJiceHa 8 Memooukama 3a oyenxka Ha ogpepmume, K2n.

3aGesnexka: Jla ce mpwioxu mbBIHATa IIEHOBA OodepTa 3a BCHYKM YCIIYTH IpeAIaraHd OT
y4JacTHHKA 3a MEXIYHAPOAHH, CENHIINHH, MEXIYCENHMUIHH, MEXIAYHApPOAHH, KbM MOOHIIHH
OIEPaTOpH, IIEHH 3a PasrOBOPH M3BBH MpexaTa Ha M3nbHHTENs, KaKTO M LIEHH 3a pa3roBOPH
KbM Hereorpadcku HOMepa u Jp.

I Jlonb/JIHHTEIHH yC/IOBHA:

HsIMA /1a TAKCYBaM€ BXOJSIIH TOBUKBAHHS;

3a TaKCyBaHETO KBbM BCHYKHM H3XOASALIO/BXOMIINM HallpaBlIeHUS HAMa [ia

IpUjlaraMe Takca CBbp3BaHE€ — 1I€Ha Ha MbpBOHavaiHa Takca 0 (Hyna) neBa, KaTo

CBILIOTO C€ OTHACA M 3a BKIIOYEHHTE B aboHaMeHTHaTa Takca Oe3lJIaTHH MHHYTH;

3. HsAMa Ja npuiarame pa3IMyHH IeHH (YCIOBHS) 32 pa3rOBOPH 3a Pa3THYHH YaCOBH
30HH M JHHU OT CEAMHLIATA;

4. BCHYKH Pa3XxOIH IO NPENOCTaBAHE Ha yCIyrara mie ca KaJIKyJIdpaHd B MECEUHaTa
aboHaMeHTHa Takca M HsiMa Ja M3HCKBaMe 3alljalllaHETO Ha MHCTAJALUOHHH U
JIPYTH TaKCH OT CTpaHa Ha Bb3noxurens;

5. e mpeaocTaBAMe 0€3IIaTHU OPUIMHAIM Ha €JIEKTPOHHH (PaKTypH IO OTAETHO
IO KIHEHTCKH HOMEpA U yCIyru 3a MuHHCTEpCTBO Ha PuHaHcHuTe. DakTypuTe Ha
XapTHEH HOCHTEI M TE3M Ha €lNEeKTPOHEH HOCHTel Ile ChAbpXaT MH(opMalus 3a
HOMEDP Ha JOroBOpa, nepuoji Ha (daktypupaHe, MeceyHH aOOHAMEHTHH TaKCH,
OTIEJIHO KAJKyJIHpaHEe Ha U3pa3Xxo/BaHUTe Oe3NJIaTHU MUHYTH (ako UMa TaKHBa),
OTIENIHO KAJIKYJIMPAaHE Ha YCIYI'MTe 10 HalpaBJeHUs, BUJ Ha yclyrara, CTOMHOCT
Ha ycayrara, IpOJB/DKHTETHOCT M CTOHHOCT Ha IpoBeleHHTe TeneGoHHH
pasroBOPH CIIOpEN BHUAA UM — HAI[MOHAJIHHU, MEXAYHAPOJHH, KAKTO U Pa3roBOpH
KbM JIDYTM MpeXH (3a BcskKa Jpyra Mpeika), KakKTo W Ipd IOHCKBaHe
JeTalIM3NpaHa CpaBKa 3a U3XOIIN pa3roBOPH — 3a BCEKH IPOBEIEH Pa3roBOP
OT BceKU abOHATEH HOMEP.

6. QakTypuTe H3IaBaHU 32 CHOTBETHHAT OTYETECH IEPHOJ, LIE OCHIYPAT OTAEIHO
KalKyJIHMpaHe Ha CcyMHTe (Tpapuka/MUHYTH/Opoit pa3roBopH) IO TIpymu 3a
pa3JIMYHHTE MO BUI YCIYTH, KaTO IJacOBH YCIyrd (voice), yCiIyru 3a IpeHoc Ha
JaHHH (data), KakTo U 3a Apyrd Mo BHJ YCIYTH H3UCKaHU OT Bb3noxurtens mo
BpPEME Ha JOroBopa.

N —




7. ¥MaMe BB3MOXKHOCT Jia NpHjiaramMe CJleJHUTEe OTYETHU NEPHOJM 3a W3[aBaHe Ha
¢akTypH, OT KONTO BB310XHTENA € B PABOTO CH Ja M30epe eauH ChIIacHo T.16,
ri.Il ot TexuuyeckoTo 3ananue :

Ne  no | Onucanue Ha nepuoaa (0T faTa JI0 aTa)

pen*

1 Ot 1-Bus aeH Ha otueTHHsA Mecell B 00:00:00 yaca go mociaegHusd AeH Ha
oTueTHHA Mecen B 23:59:59

2 Ot 8-Mus nmeH Ha ordyeTHus Mecell B 00:00:00 waca mo 7-MHS OeH Ha
ciensarmusg Mecen, B 23:59:59

3. Ot 15-Tusi nen Ha ordyetHHs Mecen B 00:00:00 waca mo 14-Tus neH Ha
ciaenBamus Mecel, B 23:59:59

4. Ot 22-pus nen Ha otyeTHust mecel B 00:00:00 yaca mo 21-Bus JeH Ha
ciaeasamus mecer B 23:59:59

%

6.

*He e 3aabJ’KHTEJIHO MPHJIATAHETO HA mecT mepuoja 3a oruuraHe. Ilpmaarar ce
BCHYKH Bb3MOKHH OTHETHH MEPHOAH, KOMTO MO3BOJABA CHCTEMAaTa 3a H3JaBaHe Ha
dbakTypn Ha yyacTHHKAa. B cayuaii, ye HKOHOMHYeCKHM Hal-H3rogHaTa odeprTa e HA
YYacTHHK KoOiiTO, HAMAa Bb3MOXKHOCT Aa NPHJIAra OTYeTeH MEepPHOJ 3a KajleHAapeH
Mecell, TO TOraBa Bb3JIOKHTEJAs H30OMpPa eAUH OT NPHUI0KEHHTE OT YYACTHHKA
nepHoaH.

IlenoBa odepra ¢ Npeasio>KEHH Pa3IMYHHU LIEHH 3a Pa3rOBOPH B Pa3IMYHUTE YaCOBH 30HU H JHU
OT CEIMHUIIATA, CE CYKUTA 3a HEBAIH/THA.

Hpnemame, € CAUMHCTBCHO U CaMO HHE LI 6’I:IICM OTrOBOPHH 34 €BCHTYAJIHO JONYCHATH I'PEIIKHA
WJIM NPOMYCKH B U3YUCIICHUATA Ha IIPEJIOKCHATA OT HAC LICHA.

Jexnapupame, 4ye BCHYKM €OHOKPATHU pa3Xxond, KOMTO Ouxa MOMIM Ja BB3HUKHAT IpHU
IpefocTaBsiHe Ha GUKCHpaHH TelepOHHH YCIYTH 3a HY)KAHTE Ha MUHHCTEpCTBO Ha PUHAHCHTE
ca U310 3a cMeTKa Ha M3nbaHuTeNns U B moiza Ha Br3noxurens.
Ilpnaoxenus:
1. npuiaarame npedepeHIHATHA LEHOBA JIHCTA € MOAPOOHO omHCaHME HA
BCHYKH NpeJJIaraHH OT HAC YCIYIH;
2. npujaraMe CINHCHK ¢ MEXIYHAPOJAHUTE HAMPAaBJICHHS, (3aJHO ¢ KOJ0OBETE 32
H30HpaHe Ha MeXIYHAPOIHHTE HANPAaBJIEHHUATA), 32 KOHTO Ce¢ OTHACHT
0e3nIaTHUTe MHHYTH, CbIVIACHO U3ucKBaHuATA B IVL.IL, T.7 oT TexHu4eckoTo
3aganve. CNHCBKBLT Aa ce MPeAOCTABH, KaKTO Ha XapTHeH, TaKa H Ha
€JIeKTPOHEH HOCHUTET;
3. npuiarame uHgopmManHs 3a MeToJ Ha TapHdHpaHe — YCJIOBHS 32 0TYHTaHe
HA CTOHHOCTTA HA PAa3roBopa: NMEepHOA U CTOHHOCT HA Ha4YaaHO TapudupaHe
Ha pa3roBopa, 0TYMTaHe Ha NPOABLKHTETHOCTTA HA Pa3roBopa.

Jara :27.10.2014 r. [Toanuc u neyar: ..
HUme u (bammmsz/,[loﬁpomn a MapuHueBa/
YI'BJIHOMOIIEH NPEJCTaBUTEI HA V3B IHUTETHHA JUPEKTOP

Ha BTK EAJI — Atanac UnmneB JloOpeB

(npedcmasnsagay no pecucmpayis Wiy YubIHOMOWEHO Tuye)



